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ORIGINAL INVOICE

INVOICE NUMBER W0100227399
; Invoice Date 06/19/2024
s, 1A 52404 Total Due $1,061.22
,,,alt‘é?fiilzom Terms NET 30
Make AA
Model 259D W
| serial # *CAT0259DVFTLO5071*
- Bill To: Machine 1D 156N138
Equipment #
236 2 MB0.571 E0030X 10230 D12986985501 S2 P10345083 0001:0007 R 25230
'||I'||'“!|'II|"||]|IIIIIHI||IlI"IIII'IIIII"'"III||I|”"“ Document # CC50321
*  VIETH CONSTRUCTION CORP RN UDETNG R  hitps:/altorfer.bilitrust.com
6419 NORDIC DR USING THIS TOKEN: XTS VGW BTV

CEDAR FALLS IA 50613-6338

ALTORFER INC.
— PO Box 809629
ip fo: Chicago, IL 60680-8802
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Page 1 of 7
' Customer # 7_;_Cu5tomer PO# ~ |Doc Date | Sales Representative |Division ‘L§t_q§f_i | Account Status ::
r 660885 E 259D | o0e6/13/202¢ | P01 | G | 10 i z

CUSTOMER COMPLAINT
TAKE ALL OIL SAMPLES

CAUSE OF FAILURE
CORRECTION

TOOK SAMPLES OF THE LEFT AND
ENGINE, COOLANT, AND HYDRAULI

RIGHT FINAL DRIVES,
[

1 177-9343 CAP&PROBE G. S 2.19 i G
45010
1 COOLANT II ANALYSIS S 34.50 34.50
46530
4 530S SINGLE OIL ANALYSIS 3] 13.00 52.00
46530
SEG. 0S5 88.69 *

| THIS INVOICE AND ALL DOCUMENTS AND TRANSACTIONS RELATED THERETO ARE GOVERNED BY THE TERMS AND CONDITIONS
AVAILABLE AT WWW ALTORFER.COM/TERMS/ (AS REVISED FROM TIME TO TIME, THE "TERMS"), WHICH ARE INCORPORATED BY
REFERENCE. ACCEPTANCE OF GOOD OR SERVICES ASSOCIATED WITH THIS INVOICE, OR PAYMENT THEREOF, CONSTITUTES

ACCEPTAN )F AND AGREEMENT TO THE TERMS. A HARD COPY OF THE TERMS IS AVAILABLE UPON REQL
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F ORIGINAL INVOICE
INVOICE NUMBER W0100227399
, Invoice Date - 06/19/2024
5, 1A 52404 Total Due $1,061.22
551
,.altoffer.com Terms NET 30
Make AA
Model 259D W
Serial # *CAT0259DVFTLO5071~
= Machine ID 156N138
Equipment# _
Meter Reading 2523.0
Document # CC50321
Page 2 of 7
Customer # Customer PO # Doc Date Sales Representative | Division }_Store E Account Status
660885 259D _ 06/13/2024 POL G ) 10 | 2 ~
CLEAN MACHINE
CUSTOMER COMPLAINT
CAUSE OF FAILURE
CORRECTION
HAD THE MACHINE CLEANED FOR REPAIRS.
CONTINGENT DAMAGE IF ANY
COMPLICATIONS IF ANY
1.00 STEAM CLEAN 46500 100.00
TOTAL MISC CHGS SEG. 01 100.00 *
SEGMENT 01 TOTAL 100.00 T

CUSTOMER COMPLAINT

A/C NOT BLOWING COLD

CAUSE OF FAILURE

LOW R134A

CORRECTION

RAN THE MACHINE WITH THE A/C ON. A/C WAS
AT AMBIENT AIR TEMP (76 DEGREES). QOPENED
ENGINE COMPARTMENT AND 1O0VED THE BELT

TH E EI‘J;T':

NE. VERIE

T‘i S INVOICE AND ALL DOCUMENTS AND TRANSACTIONS RELATED THERETO ARE GOVERNED BY THE TERMS AND CONDITIONS
| AVAILABLE AT WWW.ALTORFER.COM/TERMS/ (AS REVISED FROM TIME TO TIME, THE “TERMS”), WHICH ARE INCORPORATED BY
REFERENCE. ACCEPTANCE OF GOOD OR SERVICES DSSOr“P TED WITH THIS INVOICE. OR DAYVIENT 'HH:WOF— c UN‘: TMITUTES

ACCEPTANCE OF AND AGREEMENT TO THE TERMS. A H/ PY OF THE TERMS IS AVAILABLE UPON RE(
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- ~ ORIGINAL INVOICE
<R - -
INVOICE NUMBER W0100227399
Invoice Date 06/19/2024
s, 1A 52404 Total Due s $1,061.22
U551
L.altorfer.com Terms NET 30
Make AA
Model 259D W
7 Serial # *CAT0258DVFTL0O5071*
= Machine ID 156N138
Equipment #
Meter Reading 2523.0
Document # CC50321
Page 3 of 7
Customer # Customer PO# | Doc Date Sales Representative | Division Store Account Status ]
660885 259D | o06/1372024 | P01 G 10 2 |
THAT THE COMPRESSOR CLUTCH WOULD ENGAGE. REMOVED
BOTH CAB FILTERS WHICH WERE CLOGGED WITH DUST.
HOOKED UP THE A/C MACHINE AND FOUND THE PRESSURES
WERE OFF.
CONTINGENT DAMAGE IF ANY
COMPLICATIONS IF ANY
SHOP LABOR 1.00 RT HOURS 46010 162.00
TOTAL LABOR SEG. 02 162.00 *
SEGMENT 02 TOTAL 162.00 T

CUSTOMER COMPLAINT

REPAIR A/C

CAUSE OF FAILURE

LOW R134A

CORRECTION

REMOVED AND REPLACED THE CLOGGED CAB FILTERS. WITH
THE A/C MACHINE PERFORMED A RECOVERY. ONLY

RECOVERED 30%Z. PERFORMED A VACUUM AND LEAK TEST.

TEST PASSED. CHARGED THE A/C SYSTEM TQ 1LB 130%Z.

RAN THE MACHINE WITH THE A/C ON. A/C BLOWS 48

DEGREES WITH AN AMBIENT AIR TEMP OF 80 DEGREES (32

DEGREES BELOW AMBIENT)

TOTAL AMOUNT DUE Cont'd

I THIS INVOICE AND ALL DOCUMENTS AND TRANSACTIONS RELATED THERETO ARE GOVERNED BY THE TERMS AND CONDITIONS
| AVAILABLE AT WWW Al .DRFF:R COM/TERMS/ (AS REVIQF—W LR""’M IiMF Tu”' TIME THE "“TERMS"), WHICH ARE INCORPORATED BY
REFERENCE. ACCE E Of: 1(‘00 OR SEF > G "‘"CE OR PA‘r MENT THEREOF, CONSTITUTES
ACCEPTANCE TO THE S 1S AV LE UPON RE(
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ORIGINAL INVOICE

INVOICE NUMBER WO0100227399
Invoice Date SR 06/19/2024
4 1A 52404 Total Due $1,061.22
,alto.rlf:;?.::om Terms NET 30
Make AA
Model 259D W
Serial # *CAT0259DVFTL05071*
e Machine ID 156N138
Equipment #
Meter Reading 2523.0
Document # CC50321
Page 4 of 7
Customer # Customer PO # Doc Date Sﬁepresentative Division Store Account Status
660885 259D | 0&/13/2024 i P01 G 10 2
1 265-6618 FILTER-AIR S 25.61 25.61
45010
1 265-6619 FILTER-AIR S 28.84 28.84
45010
TOTAL PARTS SEG. 03 54 5 *
SHOP LABOQOR 1.50 RT HOQURS 46010 243,00
TOTAL LABOR SEG. 03 243.00 *
2.00 R134 FREON 66095 33.34
TOTAL MISC CHGS SEG. 03 33.34 *
SEGMENT 03 TOTAL 330.79 T
REPAIR MACHINE
CUSTOMER COMPLAINT
REPAIR QUICK COUPLER CONNECTOR, REPLACE FUEL
FILTER, REPLACE ENGINE AIR FILTERS, INSTALL
MISSING HARDWARE ON FAN SHROUD AND RADIATOR,
REPAIR LIGHT
CAUSE OQF FAILURE
CORRECTION
REPLACED THE BROKEN QUICK COUPLER ELECTRICAL
CONNECTOR. VERIFIED THAT THE QUICK COUPLER STILL
WORKS. REMOVED AND REPLACED THE DIRTY ENGINE AIR
FILTERS. INSTALLED AND TIGHTENED THE MISSING FAN
SHROUD BOLT. REMOVED AND REPLACED THE FUEL/WATER
SEP FILTER AND FUEL TRANSFER PUMP FILTER. PRIMED
STARTEI

E MACHINE AND VERIFIED

THE FUEL SYSTEM. STAR

TOTAL AMOUNT DUE Cont'd

| THIS INVOICE AND ALL DOCUMENTS AND TRANSACTIONS RELATED THERETO ARE GOVERNED BY THE TERMS AND CONDITIONS .
A\JAELABLE AT WWW ALTORFER.COM/TERMS/ (AS RF\/EbED FROM TIME TO TIME, THE “TERMS"), WHICH ARE INCORPORATED BY
ERENCE. ACCEPTANCE OF GOOD O? ‘w VI SSOCIATED WITH THIS INVOICE, OR PAYMENT THEREOF, CONSTITUTES

[ _T!_‘FVD\EI‘IC' OF AND AGREEMENT TO THE HARD COPY OF THE TERMS IS AVAILABLE UPON REQUEST
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ORIGINAL INVOICE
s INVOICE NUMBER WO1 00227399
Invoice Date 06/19/2024
P IA 52404 Total Due - $1,061.22
.altorfer.com Terms NET 30
Make AA
Model 259D W
3 Serial # *CAT0259DVFTLO5071*
o= Machine 1D 156N138
Equipment #
Meter Reading 2523.0
Document # CC50321
Page 5 of 7
Customer# Customer PO # Doc Date Sales Representative | Division Store Account Status
CONTINGENT DAMAGE IF ANY
COMPLICATIONS IF ANY
1 T7X-7729 WASHER 5 1.02 1.02
45010
1 8T-4136 BOLT S 74 .74
45010
1 9w-0607 LAMP-12V 5 7.05 7.05
45010
1 102-8803 RECPTACLE KT S 6.30 6.30
45010
1 110-6326 MAIN ELEMENT 5 51....98 51.93
45010
L 110=6331 ELEMENT 5 37.00 31 . 00
45010
1 155-2260 PLUG KT CONN S 5..29 5.29
45010
1 363-5819 ELEMENT AS-F S 25,14 29.11
45010
1 416-5884 FILTER AS S 17.56 1756
45010
TOTAL PARTS SEG. 04 15600 *
SHOP LABOR 1.50 RT HOURS 46010 243.00
TOTAL LABOR SEG. 04 243.00 *
SEGMENT 04 TOTAL 39900 T

- TOTAL AMOUNT DUE Cont'd !

| THIS INVOICE AND ALL DOCUMENTS AND TRANSACTIONS RELATED THERETO ARE GOVERNED BY THE TERMS AND CONDITIONS |
AVAILABLE AT WWW ALTORFER.COM/TERMS/ (AS REVISED FROM TIME TO TIME, THE “TERMS"), WHICH ARE INCORPORATED BY
| REFEREN(‘E AC(‘EPTANCE OF GOOD OR SERVICES ASSOCIATED \f\fITI-' THIS IN\’OI(‘F- OR PAYMENT 'HCREOF CONSTITUTES

ACCEPTANCE OF

\ND AGREEMENT TO T
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ORIGINAL INVOICE W

INVOICE NUMBER WO 1‘00227399
Invoice Date - 06/19/2024
1A 52404 Total Due $1,061.22
e oo Terms NET 30
Make AA
Model 259D W
Serial # *CAT0259DVFTLO5071”
Machine 1D 156N138
Equipment # |
Meter Reading 2523.0
Document # CC50321
Page 6 of 7
[ Customer # Customer PO # Doc Date:Y E\E}s_hepresentative Division Store Account Status
660885 259D 06/13/2024 PO1 G 2 ]
CORRECTION

INSPECTED THE MACHINE IN ACCORDANCE WITH THE CAT
INSPECT APP. LOGGED ALL DISCREPANCIES AND
SUBMITTED THE REPQRT FOR CUSTCMER REVIEW.

CUSTOMER COMPLAINT
CHECK PRODUCT LINK

CORRECTION

LOGGED ONTO VISION LINK AND VERIFIED THAT THE
MACHINE HAD PRODUCT LINK AND THAT IT WAS REPORTING
PROPERLY. VERIFIED MACHINE HOURS WERE CORRECT.
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TOTAL AMOUNT DUE Cont'd

5 RELATED THERETO ARE GOVERNED BY THE TERMS AND CONDITION
ROM TIME TO TIME, THE "TERMS"). WHICH ARE INCORPORATED B\
D WITH THIS INVOICE, OR PAYMENT THEREOF, CONSTITUTES

TERMS IS AVAILABLE ¢ N REQUE



