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1 53 2 IVIB 0.672 E01 28X 10981 01 500181 10114 52 Pt I 02220S 0001 :0008

ferms NET 30
Nl ake
Model 259D W
Ser a # -CATO25SDVFTLO5O71'

lvlachine lD

Equipment #
Meter Reading 2826 0

Document # cc64441

INVOICE NUMBER
lnvoice Date
Total Due

- 5L{

wo10026'1239
03t3112026
$ 3,014.16

l::!;(+rrf&f
VIETH CONSTRUCTION CORP
6419 NORDIC DR
CEDAR FALLS IA 50613-6338

,tI' PLEASE REMIT TO

ALTORFER INC,
PO Box 809629

Chicago, lL 60680-8802
Ship To

https://aliorfer billlrust.com

XTS VGW BTV

Customer # Customer PO #
a61lir85

TAKE&AN*AL S_O_S SAMP FROM MACHINE

CUSTOMER COMPLA]NT
S. O. S. SAMPLING OF MACHINE.

Account Status

t9

CAUSE OF
STANDARD

FAI],URE
SERVICE PROCEDURE.

CORRECTION
RETRIEVED S. O. S. SAMPLES
PAN, HYDRAULIC TANK. AND
RETRIEVED COOLANT SAMPLE

FROM

BOTH

FROM

MACH]NE'S ENGINE OIL
FINAL DRIVES.
MACHINE'S RADIATOR.

CONTINGENT DAI"IAGE IE ANY
NONE

COMPLICATIONS IF ANY

HAD TO MOVE MACHINE TO

S.O.S. SAMPIING. tiENT
BATTERY WAS DEAD. HAD
MACHlNE.

ORIENT IEFT EINAL DRIVE EOR

TO MOVE MACHINE BUT FOUND

TO JUMP BATTERY TO MOVE

I 9. 5C .-.0

Cont'd

THIS INVOICE AND ALL DOCUI\,IENTS AND TRANSACTIONS RELATED THERETO ARE GOVERNED BY THE TERMS AND CONDITIOI'.i
AVAILABLE AT WWW,ALTORFER,COM/TERI\,4S/ (AS REVISED FROM TIIV]E TO TIME, THE'TERMS'). WHICH ARE INCORPORATED B\
REFERENCE. ACCEPTANCE OF GOOD OR SERVICES ASSOCIATED WITH IHIS INVOICE. OR PAYMENT THEREOF. CONSTITUTES
ACCEPTANCE OF AND AGREEIIIENT TO THE TERI\,IS, A HARD COPY 

')F 
'HT TERMS IS AVAILABLE UPON REQUEST

Doc Date Sales Representative
c3/2t/2A26

Divis ion Store

TOTAL AMOUNT DUE

I ORIGINAL INVOICE

156N138

TO VIEW ANO PAY ONLINE:

USING THIS TOKEN:



-4

.<aiids, A 52404

.J-,65-0551

INVOICE NUMBER
lnvoice Date
Total Due

wo100261239
03t31t?026
$ 3,014.16

Page 2 of

Terms NET 30

lvlake

Model 259D W
Serial# -CATO259DVFTLO5O71 

"
Machrne lD 156N138

Equipment #
Meter Read n 2826 0

Document # cc64444

Customer # Customer PO # Doc Date Sales Re tative Division Store Account Status
801 ;

4 SOS S INGLE OIL ANALYS I S 13.00 52.A4
46530

TOTAL PARTS
LESS 1OO%_PARTS

SEGMENT OS TOTAL

71.50 *

71.50-*
.00 T

CLEAN MACHINE

CUSTOMER COMPLAINT
CLEAN MACHINE ,

CAUSE OF FA]LURE
STANDARD SHOP SERVICE PROCEDURE.

CORRECT ION
REMOVED MACHINE I S BELLY PANS. USED CARRY CRANE TO
MOVE MACHINE INSIDE WASH BAY. WASHED D]RT OFF
MACHINE. RAISED MACHINE'S CAB AND WASHED
UNDERNEATH IT. USED CARRY CRANE TO MOVE MACHINE
OUT OE WASH BAY. C],EANED WASH BAY AND COILED UP
WATER CANNON HOSE.

CONTINGENT DAMAGE IE ANY
NONE

COMPLICATIONS IF ANY
DUE TO MACHINE HAVING SEVERE HYDROSTATIC
USED CARRY CRANE TO TRANSPORT MACHINE TO

CREATING ANY FURTHER DAMAGE TO MACHINE.

LEAK,
AVOI D

2. OO RT HOURS

TCTAL LABOR
SEGMENT Oi T

46010
SEG.

2.5

25
.00
.00

Cont'd

THIS INVOICE AND ALL DOCUMENTS AND TRANSACTIONS RELATED THERETO ARE GOVERNED BY THE TERMS AND CONDITI(
AVAILABLE AT WWW-ALTORFER COM/TERMS/ {AS REVISED FROI\i] TII\,1E TO TIME, THE "TERI\IS"), WHICH ARE INCORPORATED
REFERENCE. ACCEPTANCE OF GOOD OR SERVICES ASSOCIATED WITH THIS !NVOICE, OR PAYMENT THEREOF. CONSTITUTE
ACCEPTANCE OF AND AGREEfu]EN] TO THE TERIVIS A HARD COPY OF THE TERMS IS AVAILABLE UPON REQUEST

S

TOTAL AMOUNT DUE



h 3.{I
ORIGINAL INVOICE

.t
INVOICE NUMBER
lnvoice Date
Total Due

wo100261239
03t31t2026
$ 3,014.16

Terms NET 30
Make

Model 259D W
Serial# ,CATO259DVFTLO5O71'

l\,4achine lD 156N138

Equipment #

Meter Reading 2A26 A

Document # aca4414
Page 3 of I

4)ids tA 52444

. 165-0551

Customer # Customer PO # Doc Date StoreSales Representative Division Account Status

CUSTOMER COMPLAINT
DRIVETRAIN HOSES IEAKING

CAUSE OF EAILURE
HOLE IN LEFT DRIVE MOTOR CASE DRAIN HOSE DUE TO
HOSE RUBBING ON MACHINE'S FRAME.

TROUBLESHOOT HYDRAUI,IC HOSES/L1NES

COMPLICATIONS IF ANY

SHOP LABOR

CORRECT]ON
SAW HYDRAULIC OIL DRIPPING EROM ],EET SIDE OF
MACHINE DURING INIT]AL ]NSPECTION OF MACTiINE.
REMOVED ROPS MOUNTING BOLTS AND RAISED MACHINE'S
CAB. INSPECTED I,EFT DRIVE MOTOR HOSES FOR WEAR
AND/OR DAMAGE. DISCOVERED OlL SEEPING FROM HOLE
IN IEFT DR]VE MOTOR CASE DRA]N HOSE WHERE HOSE WAS

RUBBING ON MACHINE I S FRAME.

1. OO RT HOURS

TOTAL LABOR

SEGMENT 02 TOTAL

46010
SEG. O2

188.00
188.00 *

188.00 T

REPLACE TlJlTH NEW HYDRAULIC HOSES/LINES

Cont'd

I ruts tNvotcr aND ALL DocUMENTS AND TRANSACTToNS RELATED THERETo ARE GovERNED By rHE TERMS AND coNDtloNs
iAVAILABLE AT WWW.ALToRFER,coMiTERIMS/ (AS REVISED FRoI\i] TIME To TIME, THE .TERMS,'), WHICH ARE INCORPORATED BY
REFERENoE. AccEprANcE oF GooD oR senVrcrs nssocIATED wtrH THrs rNVorcE, oR pAyMENT THEREoF, coNSlrurES
ACCEPTANCE OF AND AGREEMENT TO THE TERMS A HARD COPY OF.IHE TERIVIS IS AVAILABLE UPON REQUEST

TOTAL AMOUNT DUE



-d 4*
ORIGINAL INVOICE

hcr INVOICE NUMBER
lnvoice Date
Total Due

wo100261239
0313112026

$ 3,014.16-rpids 1A 52404

-.165 0551
Terms NET 30
N,4ake

^,4odel
259D W

Sera # 'cAT0259DVFTL05071'
[,4achine lD 156N138

Equ pment #
l\,4eter Reading 2826 0

Document # cc64444

Account Status

HOLE

HOSE
IN LEFT DRIVE MOTOR CASE DRAIN HOSE DUE TO

RUBBING ON MACH]NE ' S FRAME.

CORRECT I ON

ORDERED NEW T,EFT DRIVE MOTOR CASE DRAIN HOSE.
REMOVED HOSE FROM MACHINE AND INSPECTED OTHER
DRIVE MOTOR HOSES FOR WEAR AND/OR DAMAGE.
DISCOVERED 345-4643 AND 345_4612 HOSES WERE WORN

DOWN TO METAL MESH. COLLABORATED WITH SUPERV]SORS
AND CONCI,UDED THE TWO OTHER DAMAGE D HOSES NEEDED
TO BE REPLACED. AS A RESULT, RA]SED LEET SIDE OE

MACHINE ON JACK STANDS AND TOOK TENSION OUT OF
IEFT TRACK. REMOVED LEI-T TRACK FROM MACHINE TO
GAIN BETTER ACCESS TO IEET DRIVE MOTOR HOSES.
REMOVED DAMAGED HOSES FROM MACETNE. INSTALLED NEW

HOSES ON MACHINE WITH NEW SEALS. PROPERLY
SECURED HOSES TO MACHINE AND INSTALLED HOSE
PROTECTORS WHERE NEEDED. ]NSTALLED TRACK ON

MACHINE. PROPERLY TENSIONED TRACK. USED OVERHEAD
CRANE TO LOWER MACH]NE OEF OF JACK STANDS AND ONTO
LEVEL GROUND. F]LLED MACHINE'S HYDRAUIIC TANK TO

PROPER LEVEL I,I]TH 1OWT HYDRAULIC OIL. LOWERED CAB
AND DROVE MACHINE TO WASH BAY. RINSED OEE OII- AND
GRIME EROM AREA WHERE REPAIR WAS MADE. DROVE

MACH]NE AROUND OUTSIDE AT OPERATING TEMPERATURE.
VERIFIED ISSUE HAD BEEN FIXED AND THAT MACHINE
WAS PERFORM]NG CORRECTLY. DROVE MACH]NE lNSIDE
SHOP. INSTALLED BELI,Y PANS ON MACHINE AND SECURED

CAB TO MACHINE. TIGHTENED CAB MOUNTING BOLTS TO

PROPER SPECIFlCATION. CLEANED iliORK AREA.

CONTINGENT DAMAGE IF ANY

NOI'IE

Cont'd

THIS INVOICE AND ALL DOCUMENTS AND TRANSACTIONS RELATED THERETO ARE GOVERNED BY THE IERMS AND CONDIT|ON:
AVAILABLE AT WWW,ALTORFER,COM/TERMS/ (AS REVISED FROI\JI TIME TO TIIVlE, THE "TERI\iIS"), WHICH ARE INCORPORATED BY

iRereReNcE. ACCEPTANCE oF GooD oR srRVtcrs nssoc|ATED wlrH rHts tNVotcE. oR pAyr\iENT THEREoF, coNSTlrurES
ACCEPTANCE OF AND AGREEMENT-IO THE TERIV1S A HARD COPY OF THE TERIV1S IS AVAILABLE UPON REQUEST.

Sales Representative Div is ion StoreCustomer # Customer PO # Doc Date
i.lilr

.TOTAL AMOUNT DUE



-ra k\'
^ebids 

tA 52444

-r,!65 0551

INVOICE NUMBER
lnvoice Date
Total Due

wo100261239
03t31t2026
$ 3,014.16

Terms NET 30

I\,4ake

l\,4odel 259D W
Serial# 'cAT0259DVFTL05071'
Machille lD 156N138

Equipment #

'\reter 
Reading 2826 0

Document # cc61444
Page 5 ofB

Customer # Customer PO # Doc Date Sales Representative Division Store Account Status

COMPLICATIONS IE ANY
FITTING ON 345.4643 HOSE ASSEMBI,Y WAS SElZED ON
LEFT DRIVE MOTOR E]-BOW. HAD TO CUT OFF HOSE TO
REMOVE HOSE EITTING WITH SOCKET AND LONG BREA(ER
BAR. AS A RESULT OF CUTTING HOSE OFF, DEBRIS
ENTERED E].BOW HOSE WAS ATTACHED TO. REMOVED ELBOW
AND C],EANED WITH SO],VENT. ]NSPECTED DRIVE MOTOR
PORT FOR DEBR]S AS A RESULT OF CUTTING HOSE BUT
FOUND NONE. RESEAIED ELBOW AND INSTALLED ON DR]VE
MOTOR.

4 3145i68X 2i - 2.a 85.04
45005

7 3D-2824 SEAL O RING 2.A8 2.AB

7 345- 4612 HOSE AS. 5E.06
45C10

i 345- 4 643 HOSE AS. 266 .88
45010

1 387-1157 HOSE AS. 46.11

s42-649A COO]-ANT-ELC 79 .21 79 .21
45010

HPlO 10" HOSE GD W T]ESS 6. 90 6.90
45405

S

S

N

N

N

S7

1

5 HP4 4" HOSE GRD W TIESS 3.49 11.45
45405

TOTAL PARTS
7.50 RT HCURS

TOTAL LABOR

SEG. O3

45010
SF,G. O3

502.59 *

1410.00
i410.00 *
I9 12.59 r

Cont'd

THIS INVOICE AND ALL DOCUN,IENTS AND TRANSACTIONS RELATED THERETO ARE GOVERNED BY THE TERIV]S AND CONDITIONS i

AVAILABLE AT WWW-ALIORFER COM/TERMS/ (AS REVISED FROM TIME TO TIME THE "TERMS"), WHICH ARE INCORPORATED BY I

REFERENCE, ACCEPTANCE OF GOOD OR SERVICES ASSOCIATED WIIH IHIS INVOICE, OR PAYMENT THEREOF, CONSTITUTES
ACCEPTANCE OF AND AGREEMENT TO THE TERI\,'IS A HARD COPY OF TIIE TERIV]S IS AVAILABLE UPON REOUEST

ORIGINAL INVOICE

45010

45010

58.05

46.97

266 . BB

TOTAL AMOUNT OUE



-;A

. /ra;itts tA 52404

,e-465 A551

INVOICE NUMBER
Invoice Date
Total Due

wo100261239
0313112026

$ 3,014.16
Terms NET 30
IU ake

259D W
Serial# 'cAT0259DVFTL05071 '
Mach ne lD 156N138

Equipment #
I\4eter Reading 2826 0

Documenl # cc64441
Page 6 of 8

Customer # Customer PO # Doc Date Sales Representative Div ision Store Account Status
2

REPLACE BATTERY

CUSTO}IER COMPLAINT
MACHINE WON'T START.

CAIJSE OF FAILURE
MACHINE'S BATTERY IS DEAD

CORRECT]ON
CHECKED BATTERY VOLTAGE WlTH MULTIMETER AND FOUND
BATTERY VO],TAGE WAS BELOW 12V. DlSCONNECTED
POSIT]VE AND NEGATIVE WTRES FROM BATTERY ALONG
WITH OTHER WIRES SURROUNDING BATTERY. REMOVED
BATTERY FROM MACH]NE. INSTALLED NEW BATTERY IN
MACHINE. RECONNECTED W]RES TO AND AROUND BATTERY.

STARTED MACHINE AND VERIEIED BATTERY WAS HOLDING
CHARGE AND WORK]NG CORRECTLY .

CONTINGENT DAMAGE IE ANY
NONE

COMPLICATIONS IF ANY

NONE

1 2306368 S 200. 91 2A0 .9t
45005

TOTAL PARTS

1. OO RT HOURS

TOTAL I,ABOR

SEGMEI.JT O 4 TOTAL

SEG. O4

46010
SEG. O4

200.91 *

188.00
188.00 *
388.91 r

Cont'd

THIS INVOICE AND ALL OOCUMENTS AND TRANSACTICNS RELATED THERETO ARE GOVERNED BY THE TERIV]S AND CONDITIONS
AVAILABLE AT WWW.ALTORFER.CONT/TERMS/ (AS REVISED FROM TIME TO TIME, THE "TERMS"), WHICH ARE INCORPORATED BY
REFERENCE. ACCEPTANCE OF GoOD OR SERVICES ASSOCIATED WITH THIS INVOICE, OR PAYI\,IENT THEREOF, CONSTITUIES
ACCEPTANCE OF AND AGREEIV]ENT TO THE TERMS A HARD COPY OF THE TERMS IS AVAILABLE UPON REOUEST

TOTAL AMOUNT DUE

ORIGINAL INVOICE I

Qov

Model



I
ORIGINAL INVOICE

JR

, tkfus A 524oa

".!6s-0551

INVOICE NUMBER
lnvoice Date
Total Due

wo100261239
03t31t2026
$ 3,014.16

Terms NET 30

l\,4ake

Model 25gD W
Seral# .CATO259DVFTLO5O71"

illach ne D 156N138

Equipment #
Meter Readinq 2826.0

Document # acE4444

CUSTOMER COMPLAINT
IN]TIAL INSPECT]ON OF MACHINE,

Account Status

.00 T

CAUSE OF
STANDARD

FAILURE
SERV]CE PROCEDURE.

CCRRECTlON
RETRlEVED PRODUCT
PERFORMED INITIAL

STATUS REPORT
INSPECTION OF

EROM MA,CHINE.
MACH]NE.

CONTINGENT DAMAGE IF ANY
NONE

COMPLICATIONS IE ANY
DUE TO MACHINE HAVING SEVERE HYDRAU],IC LEAK, INAS

UNABLE TO OPERATE MACHINE.

SEGMENT 5O TOTAL

Customer PO # Doc Date Sales Representative Division Store
660881) 25t,1 tt1/2i / )a2L Lral 10

CHECK PRODUCT LINK S YSTEM

CUSTOMER COMPLAI NT
CHECK PRODUCT LINK SYSTEM.

CAUSE OE

STANDARD
FAI LURE

SERVICE PROCEDURE.

CORRECT T ON

MADE NOTE OF MACHINE'S HOURS AND
VERIEIED INFORMATION WAS CORRECT
SERV]CE LINK.

LOCATION.
]N S]S2.0 AND

Cont'ci

THIS INVOICE AND ALL DOCUMENTS AND TRANSACIIONS RELATED THERETO ARE GOVERNED BY THE TER[NS AND CONI]ITIONS

TOTAL AMOUNT DUE

iAVAILABLE AT WWW,ALTORFER,COIVI/TERI\,!S/ (AS REVISED FROIJ] IIME TO TIME, THE 'TERMS"), WHICH ARE INCORPORATED BY
;REFERENCE. ACCEPTANCE OF GOOD OR SERVICES ASSOCIATED WITH THIS INVOICE, OR PAYMENT THEREOF. CCNSTITI]TES
ACCEPTANCE OF AND AGREEI\,IENT TO THE TERI S A HARD COPY OF THE TERMS IS AVAILABLE UPON REOUEST

Customer #


