Corite B,

LTD

Report No. DRP-F2609700000-0003103937-0001

Customer
MFC CONTRACTORS

Machines under ConSite Contract

Model Code Model Name S/N PIN/VIN
DCN21 ZX225USLC-5B 308018 HCMDCN21H00308018
Machine ID

Date of Issue Reporting Period

08/05/2021 01/04/2021 to 30/04/2021

Contents and Summaries

Operating Hours and Conditions Summary
Operating Conditions No. of Operating Days 17 Days
ECO Operation Report Machine Operating Hours 69.8 hr(s)
Operating Hours (Details) Fuel Consumption 1,059 1|
Analysis of Operating Condition Ratio of Eco Mode Usage 42 %
ECO Index (Non-Operation Ratio) A C D
ECO Index (Swing Operation Ratio) A B D
Attachment Operation Hours Summary
Total Operation Hours for this month Operation hours for this month ‘ 0.0 hr(s)
Transition of Highest Coolant Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Mid
Transition of Highest Hydraulic Oil Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Low
Distribution of Temperatures Summary
Coolant Temperature Distribution Chart Coolant The machine operated mostly in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart
Hydraulic Oil The machine operated mostly in the "Mid" temperature range.
Tendency of Pump Pressure in the latest 200hrs Summary
Pump Pressure Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Digging) range.
. Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Traveling) (Digging) range.
Pump Pressure (Swing) Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Traveling) range.
Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Swing) range.
Daily Operating Report Summary
Daily Operating Report (Details) Actual Operating Hours 52.5 hr(s)
Non-Operation Hours 17.3 hr(s)
Alarm Issuance History Summary
Table of alarms issued Number of ConSite alarms during the reporting month 0 Times

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0003103937-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/04/2021 to 30/04/2021
SIN 308018 Date of Issue 08/05/2021

Operating Conditions

2582 e T 25 4Mon(s)
17 Doy DR T a8 ]

Operating Conditions Calendar Color Legend

15.0 Daily operating hours are 6.1 hrs or
25| more.

5.0 Daily operating hours are 6.0 hrs or
75| less.

2.0 Daily operating hours are 4.0 hrs or
30| less.

No Operating

Item Legend

-

47 35 0 5.0 | Operating Hours[hr(s)]
75| Fuel Consumption[l]

Power Mode Ratio

PWR Mode

* Fuel consumption can be improved by using ECO mode.

Y4 ECO Mode

42 %|

Fuel Efficiency & CO2

11050 R ez

* The fuel consumption amount shown above was theoretically calculated and is slightly different from the actually consumed amount.
It is either calculated from theoretical injection amounts or extrapolated from hydraulic pump loads.

15 2 v [ L]

* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

2752 o 0%

* The CO2 emission amount was calculated based on the fuel consumption amount.

Nor-Operation 24 %(17.3 hr(s))F - index 1N E C|D

* The upper graph shows the value of the target machine. Efficient &
The lower graph shows the average value of the region & model class.

Comment Non-Operation ratio is low. However, fuel consumption can be reduced by stopping the A:Non-Operation ratio is 0 to 21%
engine during waiting time or short rest. B:Non-Operation ratio is 22 to 33%

C:Non-Operation ratio is 34 to 45%

* For example 20t class excavator, approximately 2 l/hr of fuel is consumed during idling and 4 l/hr of fuel is consumed during D:Non-Operation ratio is 46 to 100%
auto idling.

Swing Operation 0 B e ncex

Ratio 63 /0(33-1 hr(S))h NI A B C D
* The upper graph shows the value of the target machine. Efficient <—

The lower graph shows the average value of the region & model class.

Comment Swing operating time ratio is very high. In general, work efficiency can be improved by A:Swing Operation ratio is 0 to 51%
reducing swing ratio. B:Swing Operation ratio is 52 to 61%

C:Swing Operation ratio is 62 to 71%
D:Swing Operation ratio is 72 to 100%

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0003103937-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/04/2021 to 30/04/2021
SIN 308018 Date of Issue 08/05/2021

Operating Hours (Details)

Operating Hours of the Reporting Period

; zc. w0 T E—
Engine Operating Hours 69.8 hr(s)| I
Actual Operating Hours 52.5hr(s)| m i i | =)
Non-Operation Hours 17.3 hr(s)|
Front Operation Hours 45.2 hr(s)
Swing Operation Hours 33.1 hr(s)| I
Travel Operation Hours 14.0 hr(s) ]
Fast Speed Mode 7.5 hr(s)
Slow Speed Mode 6.5 hr(s)|
Attachment Operation Hours 0.0 hr(s)

* Total hours of operation may exceed engine running time due to combined operation.

Cumulative Operating Hours

TV e —
Engine Operating Hours 2,560.1 Nr(s) | |1
Actual Operating Hours 1,697.5 hr(s)| & 4 i 3 =
Non-Operation Hours 862.6 hr(s)| I
Front Operation Hours 1,481.8 hr(s)
Swing Operation Hours 1,043.2 hr(s)| I
Travel Operation Hours 348.8 hr(s)
Fast Speed Mode 66.9 hr(s)
Slow Speed Mode 283.8 hr(s)|
Attachment Operation Hours 47.6 hr(s)| B

* Total hours of operation may exceed engine running time due to combined operation.

Analysis of Operating Condition

Ratio of Each Operation Hours Transition of Cumulative Engine Operating Hours
Actual .
|00 Cumulative Average Actual Hours
: i hresy  oumulative Operating Hours (Estimated)
4000
ATT Mon
2500
Trawel Swving
1000 :
Frant Soale 20% 04r2020 0452021 0452022
Comment Operation Hours in this month is about the Estimated Machine
same as Cumulative operating average. Operating Hours (After one
year) 3,433 hr(S)
* The estimated hours are calculated based on the cumulative engine operating
hours up to the reporting month. Actual operating hours will be greatly different from
the estimated hours if the machine’s operating site or condition changes.

* Actual operating time ratio and non-operating time ratio are respective time ratios
to the engine operating time. Other time ratios are ratios to the actual operating time.

2,750 hr(s) | 3,000 hr(s) | 3,250 hr(s) | 3,500 hr(s)
11/07/2021 |27/10/2021 |11/02/2022 [30/05/2022

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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Report No. DRP-F2609700000-0003103937-0001
Attachment Operation Hours -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/04/2021 to 30/04/2021
SIN 308018 Date of Issue 08/05/2021

Total Operation Hours for this month

The table shows the operation hours in each attachment mode set by the monitors.

Operating Hours of the Reporting Period

Current Month . 4 = o 10

Attachment Operation Hours 0.0 hr(s) v H H i i
Breaker Operation 0.0 hr(s)
Pulverize Operation 0.0 hr(s)
Crusher Operation 0.0 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Cumulative Operating Hours

Cumulative Total 10 a0 an 40 50
Attachment Operation Hours 47.6 hr(s)|
Breaker Operation 38.5 hr(s)| I
Pulverize Operation 4.5 hr(s)| 1N
Crusher Operation 4.6 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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N ) Report No. DRP-F2609700000-0003103937-0001
Transition of Highest Coolant Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/04/2021 to 30/04/2021
SIN 308018 Date of Issue 08/05/2021

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2020 to 30/04/2021

deg. C —t— Ambient Termperature: 2021 e Ambient Temperature: 20220
en
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Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine:2021 -« Target Machine: 2020

Danger
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Comment The coolant temperature of the reporting month was in the "Mid" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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- ) o Report No. DRP-F2609700000-0003103937-0001
Transition of Highest Hydraulic Oil Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/04/2021 to 30/04/2021
SIN 308018 Date of Issue 08/05/2021

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2020 to 30/04/2021

deg. C —t— Ambient Termperature: 2021 e Ambient Temperature: 20220
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Transition of Daily Highest Temperatures
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The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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ConSite
o Report No. DRP-F2609700000-0003103937-0001
Distribution of Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/04/2021 to 30/04/2021
SIN 308018 Date of Issue 08/05/2021

Distribution of Temperatures

The graph shows the monthly distribution of temperatures with a summary of daily temperature.

Reporting Period

01/01/2020 to 30/04/2021|

Coolant Temperature Distribution Chart

Loy hlidd I High M Danger
100
%
h
a0
20
02 % 4 5 8 7 s WM o1z 1 2z 3 4 & & 7 & 8 10 1 1%
Iarith
2020 2021 Yearrs)

Comment The coolant temperature of the reporting month was in the "Mid" temperature range.

Hydraulic Oil Temperature Distribution Chart

Loy hlidd I High M Danger
100
%
i
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Comment The hydraulic oil temperature of the reporting month was in the "Mid" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) Report No. DRP-F2609700000-0003103937-0001
Tendency of Pump Pressure in the latest 200hrs -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/04/2021 to 30/04/2021
SIN 308018 Date of Issue 08/05/2021

Tendency of Pump Pressure in the latest 200hrs

The graphs below show the range of pressure in the reporting period.
The horizontal axis shows the ratio for each pressure range in the reporting period.

Reporting Period 2,382 hr(s) to 2,582 hr(s)|

Pump Pressure

EE=d Low [CIMid C3High EEEery High

Yi l [ Target Machine

“ | [ Region/Class Average
1] an 40 50 B0 il aa 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Digging)
E==d Low [ Mid [ High EEEery High

YI l f Target Machine

YI | [ Region/Class Average
] an 40 50 60 il a0 a0 100 =,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Traveling)

E==d Low [ IMid [ High EEEery High

w | l Target Machine

ﬁ l Region/Class Average
] an 40 50 G0 il a0 90 100,

1] 10

-2

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Swing)

EE=dlow [CIMid C3High EEE‘Yery High

w | F Target Machine

ﬁ | [ Region/Clags Average
1] an 40 50 B0 il a0 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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Report No. DRP-F2609700000-0003103937-0001
Daily Operating Report -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/04/2021 to 30/04/2021
SIN 308018 Date of Issue 08/05/2021

Daily Operating Report (Details)

Daily operating data during the reporting period is indicated below.

Operating Hours of the Reporting Period
Machine Operating Hours 69.8 hr(s)
Actual Operating Hours 52.5 hr(s)
Non-Operation Hours 17.3 hr(s)

IActuaI Operating Hours DNon-Operation Hours DEngine Off Time

Operating Time(Hour)

* - : No operating information available.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 9/11
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) Report No. DRP-F2609700000-0003103937-0001
Alarm Issuance History -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/04/2021 to 30/04/2021
S/N 308018 Date of Issue 08/05/2021

Table of alarms issued

ConSite alarms during the reporting period are shown in the reverse order of issuance up to as many as can
be shown on one page.

Number of ConSite alarms during the reporting month

0 Times|

Issuance date/Number [ConSite Fault Name

ConSite Fault Code
of alarms

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) ) Report No. DRP-F2609700000-0003103937-0001
Supplement: Explanation of Terminology -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/04/2021 to 30/04/2021
SIN 308018 Date of Issue 08/05/2021

Explanation of Terms Used In This Report
Item |Descripti0n

Engine Operating Hours Total hours of Actual Operating Hours and Idling Time.

Engine Off Time Time in which the engine is not running.

Front Operation Hours Total front operation hours of the machine.

Swing Operation Hours Total swing operation hours of the machine.

Travel Operation Hours Total travel operation hours of the machine.

Non-Operation Hours Total non-operation hours of the machine (Idling Time)

Actual Operating Hours Hours which are gotten by subtracting Non-Operation Hours from engine operating hours

Pump Pressure Pump pressure during digging, travel, and swing lever operation.

Pump Pressure (Digging) Pump pressure during front lever operation

Pump Pressure (Traveling) Pump pressure during travel lever operation

Pump Pressure (Swing) Pump Pressure during swing lever operation

Ambient Temperature Ambient temperatures recorded on the machine tend to be higher than the actual surrounding
area temperatures since the sensor is located inside the engine cover.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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LTD

Report No. DRP-F2609700000-0004405043-0001

Customer

MFC CONTRACTORS

Machines under ConSite Contract

Model Code Model Name S/N PIN/VIN
DCN21 ZX225USLC-5B 308018 HCMDCN21H00308018
Machine ID

Date of Issue Reporting Period

08/11/2022 01/10/2022 to 31/10/2022

Contents and Summaries

Operating Hours and Conditions Summary
Operating Conditions No. of Operating Days 4 Days
ECO Operation Report Machine Operating Hours 1.4 hr(s)
Operating Hours (Details) Fuel Consumption 51
Analysis of Operating Condition Ratio of Eco Mode Usage 100 %
ECO Index (Non-Operation Ratio) A B C @
ECO Index (Swing Operation Ratio) A B CD
Attachment Operation Hours Summary
Total Operation Hours for this month Operation hours for this month ‘ 0.0 hr(s)
Transition of Highest Coolant Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Low
Transition of Highest Hydraulic Oil Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Low
Distribution of Temperatures Summary
Coolant Temperature Distribution Chart Coolant The machine operated mostly in the "Low" temperature range.
Hydraulic Oil Temperature Distribution Chart
Hydraulic Oil The machine operated mostly in the "Low" temperature range.
Tendency of Pump Pressure in the latest 200hrs Summary
Pump Pressure Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Digging) range.
. Pump Pressure | The machine operated mostly in the "Mid" pump pressure
Pump Pressure (Traveling) (Digging) range.
Pump Pressure (Swing) Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Traveling) range.
Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Swing) range.
Daily Operating Report Summary
Daily Operating Report (Details) Actual Operating Hours 0.5 hr(s)
Non-Operation Hours 0.9 hr(s)
Alarm Issuance History Summary
Table of alarms issued Number of ConSite alarms during the reporting month 0 Times

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0004405043-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/10/2022 to 31/10/2022
SIN 308018 Date of Issue 08/11/2022

Operating Conditions

o372 T Y5 oMot (]
R oo Tame)

Operating Conditions Calendar Color Legend
Sun. .

0) | Daily operating hours are 6.1 hrs or
more.

5.0 Daily operating hours are 6.0 hrs or
75| less.

2.0 Daily operating hours are 4.0 hrs or
30| less.

No Operating

1.1
5 Item Legend
1 Date
0.2 0.0 0.1 I ,
0 0 0 5.0 Operating Hours[hr(s)]
S0 el 75| Fuel Consumption[l]

Power Mode Ratio

PWR Mode W7 ECO Mode 100 %|

* Fuel consumption can be improved by using ECO mode.

Fuel Efficiency & CO2

Fuel Consumption [SQ| Over Preceding Month +5 ||

* The fuel consumption amount shown above was theoretically calculated and is slightly different from the actually consumed amount.
It is either calculated from theoretical injection amounts or extrapolated from hydraulic pump loads.

ERIIY o= i o RN

* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

CO2 Emission Amount 2@ (s] Over Preceding Month +12 kg|

* The CO2 emission amount was calculated based on the fuel consumption amount.

ECO Operation Report

Ratio " 64 %(0.9 hr(s)) 3 = I D

* The upper graph shows the value of the target machine. Efficient <
The lower graph shows the average value of the region & model class.

Non- - - 0
Comment Non-Operation ratio is very high. Fuel consumption can be reduced a lot by stopping the A:Non-Operation ratio is 0 to 21%

engine during waiting time or short rest. Also, there is a possibility that a mechanical or B:Non-Operation ratio is 22 to 33%
electrical problem might have contributed to the high non-operation hours. C:Non-Operation ratio is 34 to 45%

* For example 20t class excavator, approximately 2 l/hr of fuel is consumed during idling and 4 l/hr of fuel is consumed during D:Non-Operation ratio is 46 to 100%
auto idling.

Swing Operation 20 %(0.1 hr(S)),\_

Ratio

Index A B C D

* The upper graph shows the value of the target machine. Efficient &
The lower graph shows the average value of the region & model class.

Comment Actual Operating Hours were less than 1 hour. Data for the reporting period cannot be A:Swing Operation rafio is 0 to 51%
displayed. B:Swing Operation ratio is 52 to 61%

C:Swing Operation ratio is 62 to 71%

D:Swing Operation ratio is 72 to 100%

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 2/11
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) N Report No. DRP-F2609700000-0004405043-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/10/2022 to 31/10/2022
SIN 308018 Date of Issue 08/11/2022

Operating Hours (Details)

Operating Hours of the Reporting Period

; ; . : : "
Engine Operating Hours 1.4 hr(s)|
Actual Operating Hours 0.5 hr(s)| mm
Non-Operation Hours 0.9 hr(s)| mmm
Front Operation Hours 0.2 hr(s)
Swing Operation Hours 0.1 hr(s)| 1|
Travel Operation Hours 0.2 hr(s)
Fast Speed Mode 0.0 hr(s)
Slow Speed Mode 0.2 hr(s)| &
Attachment Operation Hours 0.0 hr(s)

* Total hours of operation may exceed engine running time due to combined operation.

Cumulative Operating Hours

T T ———
Engine Operating Hours 3,342.1 hr(s) | |
Actual Operating Hours 2,178.6 hr(s)| =
Non-Operation Hours 1,163.5 hr(s)|
Front Operation Hours 1,905.2 hr(s)
Swing Operation Hours 1,330.7 hr(s)| I
Travel Operation Hours 443.5 hr(s)
Fast Speed Mode 94.2 hr(s)
Slow Speed Mode 351.1 hr(s)| ¥ E
Attachment Operation Hours 54.2 hr(s)| i

* Total hours of operation may exceed engine running time due to combined operation.

Analysis of Operating Condition

Ratio of Each Operation Hours Transition of Cumulative Engine Operating Hours

Actual .
|00 Cumulative Average Actual Hours
: i hresy  oumulative Operating Hours (Estimated)
4000
ATT 1\ Maon
I ' !
|
3000 |
S~ |
1
Trawel Swving :
|
1
2000 !
Frort Soale 20% 1072021 1052022 1052023
Comment Non,Travel Operation Hours in this month is Estimated Machine
higher than Cumulative operating average. 0) ting H Aft
Actual,Swing,Front Operation Hours in this yep:r;a ing Hours (After one 3 379 h r(S)
month is lower than Cumulative operating 1

average. * The estimated hours are calculated based on the cumulative engine operating
hours up to the reporting month. Actual operating hours will be greatly different from
the estimated hours if the machine’s operating site or condition changes.

* Actual operating time ratio and non-operating time ratio are respective time ratios
to the engine operating time. Other time ratios are ratios to the actual operating time.

3,500 hr(s) | 3,750 hr(s) | 4,000 hr(s) | 4,250 hr(s)
22/05/2040 |12/08/2074 |02/11/2108 |[23/01/2143

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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Attachment Operation Hours

Report No.

DRP-F2609700000-0004405043-0001

Machine ID

Model Name

ZX225USLC-5B

Reporting Period

01/10/2022 to 31/10/2022

SIN

308018

Date of Issue

08/11/2022

Total Operation Hours for this month

The table shows the operation hours in each attachment mode set by the monitors.

Operating Hours of the Reporting Period

Current Month

2 =] =] 10
Attachment Operation Hours 0.0 hr(s)
Breaker Operation 0.0 hr(s)
Pulverize Operation 0.0 hr(s)
Crusher Operation 0.0 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)
Cumulative Operating Hours
Cumulative Total a0 40 &0 a0 100
Attachment Operation Hours 54.2 hr(s)| I H
Breaker Operation 45.2 hr(s)| .
Pulverize Operation 45hr(s)| 1l
Crusher Operation 4.6 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 4/11
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o ) Report No. DRP-F2609700000-0004405043-0001
Transition of Highest Coolant Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/10/2022 to 31/10/2022
SIN 308018 Date of Issue 08/11/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 31/10/2022]

deg. C —t— Ambient Termperature: 2022 e Ambient Temperature: 2021
en
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tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine: 2022  --«-- Target Machine: 2021

Danger
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Comment The coolant temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 5/11
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B ) o Report No. DRP-F2609700000-0004405043-0001
Transition of Highest Hydraulic Oil Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/10/2022 to 31/10/2022
SIN 308018 Date of Issue 08/11/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 31/10/2022]

deg. C —t— Ambient Termperature: 2022 e Ambient Temperature: 2021
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Transition of Daily Highest Temperatures
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The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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Distribution of Temperatures

Report No.

DRP-F2609700000-0004405043-0001

Machine ID

Model Name

ZX225USLC-5B

Reporting Period

01/10/2022 to 31/10/2022

S/N

308018

Date of Issue

08/11/2022

Distribution of Temperatures

The graph shows the monthly distribution of temperatures with a summary of daily temperature.

01/01/2021 to 31/10/2022]
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The coolant temperature of the reporting month was in the "Low" temperature range.

Hydraulic Oil Temperature Distribution Chart
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The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) Report No. DRP-F2609700000-0004405043-0001
Tendency of Pump Pressure in the latest 200hrs -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/10/2022 to 31/10/2022
SIN 308018 Date of Issue 08/11/2022

Tendency of Pump Pressure in the latest 200hrs

The graphs below show the range of pressure in the reporting period.
The horizontal axis shows the ratio for each pressure range in the reporting period.

Reporting Period 3,172 hr(s) to 3,372 hr(s)|

Pump Pressure

EE=d Low [CIMid C3High EEEery High

ﬂ H Target Machine

“ | [ Region/Class Average
1] an 40 50 B0 il aa 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Digging)
E==d Low [ Mid [ High EEEery High

Yi | L Target Machine

YI | [ Region/Class Average
] an 40 50 60 il a0 a0 100 =,

0

—_
=
[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Traveling)

E==d Low [ IMid [ High EEEery High

ﬂ | Target Machine

ﬁ l Region/Class Average
] an 40 50 G0 il a0 90 100,

1] 10

-2

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Swing)

EE=dlow [CIMid C3High EEE‘Yery High

q | Lr Target Machine

ﬁ | [ Region/Clags Average
1] an 40 50 B0 il a0 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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Report No. DRP-F2609700000-0004405043-0001
Daily Operating Report -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/10/2022 to 31/10/2022
SIN 308018 Date of Issue 08/11/2022

Daily Operating Report (Details)

Daily operating data during the reporting period is indicated below.

Operating Hours of the Reporting Period

Machine Operating Hours 1.4 hr(s)

Actual Operating Hours 05 hr(s)

Non-Operation Hours 0.9 hr(s)
IActuaI Operating Hours DNon-Operation Hours DEngine Off Time
Operating Time(Hour)

* - : No operating information available.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 9/11



ConSite - ———

) Report No. DRP-F2609700000-0004405043-0001
Alarm Issuance History -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/10/2022 to 31/10/2022
SIN 308018 Date of Issue 08/11/2022

Table of alarms issued

ConSite alarms during the reporting period are shown in the reverse order of issuance up to as many as can
be shown on one page.

Number of ConSite alarms during the reporting month 0 Times|

Issuance date/Number [ConSite Fault Name ConSite Fault Code

of alarms

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 10/11



ConSite

) ) Report No. DRP-F2609700000-0004405043-0001
Supplement: Explanation of Terminology -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/10/2022 to 31/10/2022
308018 Date of Issue 08/11/2022

Explanation of Terms Used In This Report

Item |Descripti0n

Engine Operating Hours

Total hours of Actual Operating Hours and Idling Time.

Engine Off Time

Time in which the engine is not running.

Front Operation Hours

Total front operation hours of the machine.

Swing Operation Hours

Total swing operation hours of the machine.

Travel Operation Hours

Total travel operation hours of the machine.

Non-Operation Hours

Total non-operation hours of the machine (Idling Time)

Actual Operating Hours

Hours which are gotten by subtracting Non-Operation Hours from engine operating hours

Pump Pressure

Pump pressure during digging, travel, and swing lever operation.

Pump Pressure (Digging)

Pump pressure during front lever operation

Pump Pressure (Traveling)

Pump pressure during travel lever operation

Pump Pressure (Swing)

Pump Pressure during swing lever operation

Ambient Temperature

Ambient temperatures recorded on the machine tend to be higher than the actual surrounding
area temperatures since the sensor is located inside the engine cover.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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LTD

Report No. DRP-F2609700000-0004481080-0001

Customer

MFC CONTRACTORS

Machines under ConSite Contract

Model Code Model Name S/N PIN/VIN
DCN21 ZX225USLC-5B 308018 HCMDCN21H00308018
Machine ID

Date of Issue Reporting Period

08/12/2022 01/11/2022 to 30/11/2022

Contents and Summaries

Operating Hours and Conditions Summary
Operating Conditions No. of Operating Days 13 Days
ECO Operation Report Machine Operating Hours 81.5 hr(s)
Operating Hours (Details) Fuel Consumption 1,2371
Analysis of Operating Condition Ratio of Eco Mode Usage 15 %
ECO Index (Non-Operation Ratio) A C D
ECO Index (Swing Operation Ratio) A B D
Attachment Operation Hours Summary
Total Operation Hours for this month Operation hours for this month ‘ 0.0 hr(s)
Transition of Highest Coolant Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Mid
Transition of Highest Hydraulic Oil Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Mid
Distribution of Temperatures Summary
Coolant Temperature Distribution Chart Coolant The machine operated mostly in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart
Hydraulic Oil The machine operated mostly in the "Mid" temperature range.
Tendency of Pump Pressure in the latest 200hrs Summary
Pump Pressure Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Digging) range.
. Pump Pressure | The machine operated mostly in the "Mid" pump pressure
Pump Pressure (Traveling) (Digging) range.
Pump Pressure (Swing) Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Traveling) range.
Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Swing) range.
Daily Operating Report Summary
Daily Operating Report (Details) Actual Operating Hours 62.0 hr(s)
Non-Operation Hours 19.5 hr(s)
Alarm Issuance History Summary
Table of alarms issued Number of ConSite alarms during the reporting month 0 Times

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 111
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) N Report No. DRP-F2609700000-0004481080-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/11/2022 to 30/11/2022
SIN 308018 Date of Issue 08/12/2022

Operating Conditions

5 5 T <=1 11ons)
13 ey R T 515 ()

Operating Conditions Calendar Color Legend

15.0 Daily operating hours are 6.1 hrs or
25| more.

5.0 Daily operating hours are 6.0 hrs or
75| less.

2.0 Daily operating hours are 4.0 hrs or
30| less.

No Operating

Item Legend

5.0 Operating Hours[hr(s)]
75| Fuel Consumption[l]

Power Mode Ratio

PWR Mode

* Fuel consumption can be improved by using ECO mode.

IS4 ECO Mode

15 %

Fuel Efficiency & CO2

Ao v o iz

* The fuel consumption amount shown above was theoretically calculated and is slightly different from the actually consumed amount.
It is either calculated from theoretical injection amounts or extrapolated from hydraulic pump loads.

152 T R 115 T

* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

3,152 oo I 51751

* The CO2 emission amount was calculated based on the fuel consumption amount.

Nao oo 23 %(19.5 hr(s) et Bl - c|o

* The upper graph shows the value of the target machine. Efficient <—
The lower graph shows the average value of the region & model class.

Comment Non-Operation ratio is low. However, fuel consumption can be reduced by stopping the A:Non-Operation ratio is 0 to 21%
engine during waiting time or short rest. B:Non-Operation ratio is 22 to 33%

C:Non-Operation ratio is 34 to 45%

* For example 20t class excavator, approximately 2 l/hr of fuel is consumed during idling and 4 l/hr of fuel is consumed during D:Non-Operation ratio is 46 to 100%
auto idling.

Swing Operation 67 %(41.6 hr(s))Fi Index Al B D

Ratio

* The upper graph shows the value of the target machine. Efficient <—
The lower graph shows the average value of the region & model class.

Comment Swing operating time ratio is very high. In general, work efficiency can be improved by A:Swing Operation ratio is 0 to 51%
reducing swing ratio. B:Swing Operation ratio is 52 to 61%

C:Swing Operation ratio is 62 to 71%

D:Swing Operation ratio is 72 to 100%

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 2/11
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) N Report No. DRP-F2609700000-0004481080-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/11/2022 to 30/11/2022
SIN 308018 Date of Issue 08/12/2022

Operating Hours (Details)

Operating Hours of the Reporting Period

; - w0 T
Engine Operating Hours 81.5 Nr(S) | |
Actual Operating Hours 62.0 hr(s)| il i | T i
Non-Operation Hours 19.5 hr(s)|
Front Operation Hours 53.8 hr(s)
Swing Operation Hours 41.6 hr(s)| I
Travel Operation Hours 16.7 hr(s)
Fast Speed Mode 7.9 hr(s)
Slow Speed Mode 8.8 hr(s)| s
Attachment Operation Hours 0.0 hr(s)

* Total hours of operation may exceed engine running time due to combined operation.

Cumulative Operating Hours

o m  wm om wm
Engine Operating Hours 3,432.2 hr(s) | |
Actual Operating Hours 2,247.6 hr(s)| m 4 i 3 =
Non-Operation Hours 1,184.5 hr(s)| I
Front Operation Hours 1,964.9 hr(s)
Swing Operation Hours 1,376.6 hr(s)| I
Travel Operation Hours 460.2 hr(s)
Fast Speed Mode 103.3 hr(s)
Slow Speed Mode 360.5 hr(s)| s
Attachment Operation Hours 54.2 hr(s)| i

* Total hours of operation may exceed engine running time due to combined operation.

Analysis of Operating Condition

Ratio of Each Operation Hours Transition of Cumulative Engine Operating Hours

Actual .
|00 Cumulative Average Actual Hours
: i hrisy  oumulative Operating Hours (Estimated)
S000
ATT Man
3300
Trawel Swving
2000 ;
Frort Seale 20% 1172021 1152022 1152025
Comment Actual Operation Hours in this month is higher Estimated Machine
than Cumulative operating average. 0) ting H Aft
Non Operation Hours in this month is lower than yep:r;a ing Hours (After one 4 080 h r(S)
Cumulative operating average. !

* The estimated hours are calculated based on the cumulative engine operating
hours up to the reporting month. Actual operating hours will be greatly different from
the estimated hours if the machine’s operating site or condition changes.

* Actual operating time ratio and non-operating time ratio are respective time ratios
to the engine operating time. Other time ratios are ratios to the actual operating time.

3,500 hr(s) | 3,750 hr(s) | 4,000 hr(s) | 4,250 hr(s)
28/12/2022 |23/05/2023 |16/10/2023 |10/03/2024

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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ConSite

Attachment Operation Hours

Report No.

DRP-F2609700000-0004481080-0001

Machine ID

Model Name

ZX225USLC-5B

Reporting Period

01/11/2022 to 30/11/2022

SIN

308018

Date of Issue

08/12/2022

Total Operation Hours for this month

The table shows the operation hours in each attachment mode set by the monitors.

Operating Hours of the Reporting Period

Current Month

2 =] =] 10
Attachment Operation Hours 0.0 hr(s)
Breaker Operation 0.0 hr(s)
Pulverize Operation 0.0 hr(s)
Crusher Operation 0.0 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)
Cumulative Operating Hours
Cumulative Total a0 40 &0 a0 100
Attachment Operation Hours 54.2 hr(s)| I H
Breaker Operation 45.2 hr(s)| .
Pulverize Operation 45hr(s)| 1l
Crusher Operation 4.6 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 4/11




ConSite - ———

o ) Report No. DRP-F2609700000-0004481080-0001
Transition of Highest Coolant Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/11/2022 to 30/11/2022
SIN 308018 Date of Issue 08/12/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 30/11/2022]

deg. C —t— Ambient Termperature: 2022 e Ambient Temperature: 2021
en

1 i 3 4 b b 7 g 9 11 1 12
tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine: 2022  --«-- Target Machine: 2021

Danger
High
hlid i
Loy
1 2 3 4 5 B 7 g 9 10 1 12
Maonth

Comment The coolant temperature of the reporting month was in the "Mid" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 5/11
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B ) o Report No. DRP-F2609700000-0004481080-0001
Transition of Highest Hydraulic Oil Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/11/2022 to 30/11/2022
SIN 308018 Date of Issue 08/12/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 30/11/2022]

deg. C —t— Ambient Termperature: 2022 e Ambient Temperature: 2021
en

40 2 3 4 g 5 7 3 g m 11 12

tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine: 2022  --«-- Target Machine: 2021

Lo

1 g 3 4 B b ! g 9 110 1 12

tanth
The hydraulic oil temperature of the reporting month was in the "Mid" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 6/11
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Distribution of Temperatures

Report No.

DRP-F2609700000-0004481080-0001

Machine ID

Model Name

ZX225USLC-5B

Reporting Period

01/11/2022 to 30/11/2022

S/N

308018

Date of Issue

08/12/2022

Distribution of Temperatures

The graph shows the monthly distribution of temperatures with a summary of daily temperature.

01/01/2021 to 30/11/2022]
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The coolant temperature of the reporting month was in the "Mid" temperature range.

Hydraulic Oil Temperature Distribution Chart
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The hydraulic oil temperature of the reporting month was in the "Mid" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) Report No. DRP-F2609700000-0004481080-0001
Tendency of Pump Pressure in the latest 200hrs -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/11/2022 to 30/11/2022
SIN 308018 Date of Issue 08/12/2022

Tendency of Pump Pressure in the latest 200hrs

The graphs below show the range of pressure in the reporting period.
The horizontal axis shows the ratio for each pressure range in the reporting period.

Reporting Period 3,254 hr(s) to 3,454 hr(s)|

Pump Pressure

EE=d Low [CIMid C3High EEEery High

“ H Target Machine

“ | [ Region/Class Average
1] an 40 50 B0 il aa 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Digging)
E==d Low [ Mid [ High EEEery High

ﬂ l L Target Machine

YI | [ Region/Class Average
] an 40 50 60 il a0 a0 100 =,

0

—_
=
[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Traveling)

E==d Low [ IMid [ High EEEery High

q | Target Machine

ﬁ l Region/Class Average
] an 40 50 G0 il a0 90 100,

1] 10

-2

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Swing)

EE=dlow [CIMid C3High EEE‘Yery High

W | Lr Target Machine

ﬁ | [ Region/Clags Average
1] an 40 50 B0 il a0 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 8/11
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Report No. DRP-F2609700000-0004481080-0001
Daily Operating Report -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/11/2022 to 30/11/2022
SIN 308018 Date of Issue 08/12/2022

Daily Operating Report (Details)

Daily operating data during the reporting period is indicated below.

Operating Hours of the Reporting Period
Machine Operating Hours 81.5 hr(s)

Actual Operating Hours 62.0 hr(s)
Non-Operation Hours 19.5 hr(s)

IActuaI Operating Hours DNon-Operation Hours DEngine Off Time

Operating Time(Hour)
o|1|2|3)|4 101112 (13|14 |15|16 |17 (18|19 |20|21|22|23

I

Olo|No|ga|h~|lw|N

* - : No operating information available.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 9/11
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) Report No. DRP-F2609700000-0004481080-0001
Alarm Issuance History -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/11/2022 to 30/11/2022
SIN 308018 Date of Issue 08/12/2022

Table of alarms issued

ConSite alarms during the reporting period are shown in the reverse order of issuance up to as many as can
be shown on one page.

Number of ConSite alarms during the reporting month 0 Times|

Issuance date/Number [ConSite Fault Name ConSite Fault Code

of alarms

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 10/11



ConSite

. . Report No. DRP-F2609700000-0004481080-0001
Supplement: Explanation of Terminology -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/11/2022 to 30/11/2022
308018 Date of Issue 08/12/2022

Explanation of Terms Used In This Report

Item |Descripti0n

Engine Operating Hours

Total hours of Actual Operating Hours and Idling Time.

Engine Off Time

Time in which the engine is not running.

Front Operation Hours

Total front operation hours of the machine.

Swing Operation Hours

Total swing operation hours of the machine.

Travel Operation Hours

Total travel operation hours of the machine.

Non-Operation Hours

Total non-operation hours of the machine (Idling Time)

Actual Operating Hours

Hours which are gotten by subtracting Non-Operation Hours from engine operating hours

Pump Pressure

Pump pressure during digging, travel, and swing lever operation.

Pump Pressure (Digging)

Pump pressure during front lever operation

Pump Pressure (Traveling)

Pump pressure during travel lever operation

Pump Pressure (Swing)

Pump Pressure during swing lever operation

Ambient Temperature

Ambient temperatures recorded on the machine tend to be higher than the actual surrounding
area temperatures since the sensor is located inside the engine cover.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 11/11
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LTD
Report No. DRP-F2609700000-0004328847-0001
MFC CONTRACTORS
Machines under ConSite Contract
Model Code Model Name SIN PIN/VIN
DCN21 ZX225USLC-5B 308018 HCMDCN21H00308018
Machine ID
Date of Issue Reporting Period
08/10/2022 01/09/2022 to 30/09/2022
Contents and Summaries
Operating Hours and Conditions Summary
Operating Conditions No. of Operating Days 0 Days
ECO Operation Report Machine Operating Hours - hr(s)
Operating Hours (Details) Fuel Consumption -
Analysis of Operating Condition Ratio of Eco Mode Usage - %
ECO Index (Non-Operation Ratio) A B CD
ECO Index (Swing Operation Ratio) A B CD
Attachment Operation Hours Summary
Total Operation Hours for this month Operation hours for this month ‘ - hr(s)
Transition of Highest Coolant Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ No Data
Transition of Highest Hydraulic Oil Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ No Data
Distribution of Temperatures Summary
Coolant Temperature Distribution Chart Coolant No or insufficient data for the reporting month. Transition of
Hydraulic Oil Temperature Distribution Chart temperatures cannot be displayed.
Hydraulic Oil No or insufficient data for the reporting month. Transition of
temperatures cannot be displayed.
Tendency of Pump Pressure in the latest 200hrs Summary
Pump Pressure Pump Pressure | The machine operated mostly in the "Low" pump pressure
. range.
Pump Pressure (Digging) - - -
. Pump Pressure | The machine operated mostly in the "Mid" pump pressure
Pump Pressure (Traveling) (Digging) range.
Pump Pressure (Swing) Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Traveling) range.
Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Swing) range.
Daily Operating Report Summary
Daily Operating Report (Details) Actual Operating Hours - hr(s)
Non-Operation Hours - hr(s)
Alarm Issuance History Summary
Table of alarms issued Number of ConSite alarms during the reporting month 0 Times
Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 1/11




ConSite

) N Report No. DRP-F2609700000-0004328847-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/09/2022 to 30/09/2022
SIN 308018 Date of Issue 08/10/2022

Operating Conditions

5370 ) T 3car ) Mot (]
R oo o)

Operating Conditions Calendar Color Leg end
Wed. . .
- 15.0 Daily operating hours are 6.1 hrs or
25| more.
5.0 Daily operating hours are 6.0 hrs or
75 less.

2.0 Daily operating hours are 4.0 hrs or
30| less.

[EN
[
=
N
[
w
[N
N
=
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No Operating

=
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Item Legend

5.0 Operating Hours[hr(s)]
75| Fuel Consumption[l]

N
(&}
N
o
N
~
N
[e¢]
N
©
W
o

Power Mode Ratio

PWR Mode YA ECO Mode - %|

* Fuel consumption can be improved by using ECO mode.

Fuel Efficiency & CO2

Fuel Consumption I Over Preceding Month -30 ||

* The fuel consumption amount shown above was theoretically calculated and is slightly different from the actually consumed amount.
It is either calculated from theoretical injection amounts or extrapolated from hydraulic pump loads.

Fuel Efficiency BIeYd Over Preceding Month -11.3 |/hr|

* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

CO2 Emission Amount Sl (o] Over Preceding Month 77 kg|

* The CO2 emission amount was calculated based on the fuel consumption amount.

ECO O tion Report

Non-Operation

Ratio - %(' hr(s)) Index A B C D

* The upper graph shows the value of the target machine. Efficient &
The lower graph shows the average value of the region & model class.

Comment Engine Operating Hours were less than 1 hour. Data for the reporting period cannot be A:Non-Operation ratio is 0 to 21%

displayed. B:Non-Operation ratio is 22 to 33%
C:Non-Operation ratio is 34 to 45%
* For example 20t class excavator, approximately 2 l/hr of fuel is consumed during idling and 4 l/hr of fuel is consumed during D:Non-Operation ratio is 46 to 100%

auto idling.

Swing Operation

Ratio - %(- hr(s)) =N, [BlclD

]
* The upper graph shows the value of the target machine. Efficient <—
The lower graph shows the average value of the region & model class.
o . L o
Comment Actual Operating Hours were less than 1 hour. Data for the reporting period cannot be A:Swing Operation ratio is 0 to 51%
displayed. B:Swing Operation ratio is 52 to 61%

C:Swing Operation ratio is 62 to 71%
D:Swing Operation ratio is 72 to 100%

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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ConSite - ———

) N Report No. DRP-F2609700000-0004328847-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/09/2022 to 30/09/2022
SIN 308018 Date of Issue 08/10/2022

Operating Hours (Details)

Operating Hours of the Reporting Period

; ; . : : "
Engine Operating Hours - hr(s)
Actual Operating Hours - hr(s)
Non-Operation Hours - hr(s)
Front Operation Hours - hr(s)
Swing Operation Hours - hr(s)
Travel Operation Hours - hr(s)
Fast Speed Mode - hr(s)
Slow Speed Mode - hr(s)
Attachment Operation Hours - hr(s)

* Total hours of operation may exceed engine running time due to combined operation.

Cumulative Operating Hours

T T ———
Engine Operating Hours 3,340.7 hr(s) | |1
Actual Operating Hours 2,1782hr(s)| =
Non-Operation Hours 1,162.6 hr(s)| I
Front Operation Hours 1,905.0 hr(s)
Swing Operation Hours 1,330.6 hr(s)| I
Travel Operation Hours 443.3 hr(s)
Fast Speed Mode 94.2 hr(s)
Slow Speed Mode 350.9 hr(s)| ¥ E
Attachment Operation Hours 54.2 hr(s)| i

* Total hours of operation may exceed engine running time due to combined operation.

Analysis of Operating Condition

Ratio of Each Operation Hours Transition of Cumulative Engine Operating Hours

Actual .
|00 Cumulative Average Actual Hours
: i hresy  oumulative Operating Hours (Estimated)
4000
ATT Man
i
|
|
3000 |
|
|
Trawel Swving :
|
|
2000 '
Frorit Seale 20% 0972021 092022 092023
Comment Engine operating hours are less than 1 hour. Estimated Machine
Insufficient data. Value for current month cannot Operating Hours (After one
be displayed. year) 3 y 3 9 9 h r(S)

* The estimated hours are calculated based on the cumulative engine operating
hours up to the reporting month. Actual operating hours will be greatly different from
the estimated hours if the machine’s operating site or condition changes.

* Actual operating time ratio and non-operating time ratio are respective time ratios
to the engine operating time. Other time ratios are ratios to the actual operating time.

3,500 hr(s) | 3,750 hr(s) | 4,000 hr(s) | 4,250 hr(s)
19/09/2027 |[30/06/2037 |10/04/2047 (18/01/2057

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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Attachment Operation Hours

Report No.

DRP-F2609700000-0004328847-0001

Machine ID

Model Name

ZX225USLC-5B

Reporting Period

01/09/2022 to 30/09/2022

SIN

308018

Date of Issue

08/10/2022

Total Operation Hours for this month

The table shows the operation hours in each attachment mode set by the monitors.

Operating Hours of the Reporting Period

Current Month

2 =] =] 10
Attachment Operation Hours - hr(s)
Breaker Operation - hr(s)
Pulverize Operation - hr(s)
Crusher Operation - hr(s)
Vibration Hammer Operation - hr(s)
Other Attachment Operation - hr(s)
Cumulative Operating Hours
Cumulative Total a0 40 &0 a0 100
Attachment Operation Hours 54.2 hr(s)| I H
Breaker Operation 45.2 hr(s)| .
Pulverize Operation 45hr(s)| 1l
Crusher Operation 4.6 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 4/11
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o ) Report No. DRP-F2609700000-0004328847-0001
Transition of Highest Coolant Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/09/2022 to 30/09/2022
SIN 308018 Date of Issue 08/10/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 30/09/2022]

deg. C —t— Ambient Termperature: 2022 e Ambient Temperature: 2021
en

1 i 3 4 b b 7 g 9 11 1 12
tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine: 2022  --«-- Target Machine: 2021

Danger
High
hlid i
Loy
1 2 3 4 5 B 7 g 9 10 1 12
Maonth

No or insufficient data for the reporting month. Transition of temperatures cannot be displayed.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 5/11
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B ) o Report No. DRP-F2609700000-0004328847-0001
Transition of Highest Hydraulic Oil Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/09/2022 to 30/09/2022
SIN 308018 Date of Issue 08/10/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 30/09/2022]

deg. C —t— Ambient Termperature: 2022 e Ambient Temperature: 2021
en

40 2 3 4 g 5 7 3 g m 11 12

tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine: 2022  --«-- Target Machine: 2021

Danger
High
flid
e
Loy
1 g 3 4 B b ! g 9 110 1 12
Maonth

No or insufficient data for the reporting month. Transition of temperatures cannot be displayed.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 6/11
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Report No. DRP-F2609700000-0004328847-0001
Distribution of Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/09/2022 to 30/09/2022
SIN 308018 Date of Issue 08/10/2022

Distribution of Temperatures

The graph shows the monthly distribution of temperatures with a summary of daily temperature.

01/01/2021 to 30/09/2022]

PO Low OO0 Mid B High I Danger

'IEIEIE . ) )
%)
75
EEIi-
25%
1 2z 3 4 & & 7 & 9 10 11 1z 1 & 3 4 & & F & 9 10 11 1%

horth
202 2022 Year(s)

No or insufficient data for the reporting month. Transition of temperatures cannot be displayed.

Hydraulic Oil Temperature Distribution Chart

O Low OO0 Mid B High I Danger

100, . :
%)
75
EEIi-
255
|

B % 4 5 8 7 8 8 10 M 12 1 2 3 4 5 8 7T 8 8 @ i1 i1

G
Morth
2021 2022 “ear(s)

No or insufficient data for the reporting month. Transition of temperatures cannot be displayed.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 7/11
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) Report No. DRP-F2609700000-0004328847-0001
Tendency of Pump Pressure in the latest 200hrs -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/09/2022 to 30/09/2022
SIN 308018 Date of Issue 08/10/2022

Tendency of Pump Pressure in the latest 200hrs

The graphs below show the range of pressure in the reporting period.
The horizontal axis shows the ratio for each pressure range in the reporting period.

Reporting Period 3,170 hr(s) to 3,370 hr(s)|

Pump Pressure

EE=d Low [CIMid C3High EEEery High

ﬂ H Target Machine

“ | [ Region/Class Average
1] an 40 50 B0 il aa 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Digging)
E==d Low [ Mid [ High EEEery High

Yi | L Target Machine

YI | [ Region/Class Average
] an 40 50 60 il a0 a0 100 =,

0

—_
=
[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Traveling)

E==d Low [ IMid [ High EEEery High

ﬂ | Target Machine

ﬁ l Region/Class Average
] an 40 50 G0 il a0 90 100,

1] 10

-2

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Swing)

EE=dlow [CIMid C3High EEE‘Yery High

q | Lr Target Machine

ﬁ | [ Region/Clags Average
1] an 40 50 B0 il a0 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 8/11
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Report No. DRP-F2609700000-0004328847-0001
Daily Operating Report -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/09/2022 to 30/09/2022
SIN 308018 Date of Issue 08/10/2022

Daily Operating Report (Details)

Daily operating data during the reporting period is indicated below.

Operating Hours of the Reporting Period

Machine Operating Hours - hl’(S)

Actual Operating Hours - hI’(S)

Non-Operation Hours - hr(s)
IActuaI Operating Hours |:|Non-0peration Hours DEngine Off Time
Operating Time(Hour)

Days

I

Olo|No|ga|h~|lw|N

o|1f(2|3|4|5,6|7|8|9|10({11(12|13|14|15|16|17|18|19|20|21 22|23

* - : No operating information available.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 9/11
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) Report No. DRP-F2609700000-0004328847-0001
Alarm Issuance History -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/09/2022 to 30/09/2022
S/N 308018 Date of Issue 08/10/2022

Table of alarms issued

ConSite alarms during the reporting period are shown in the reverse order of issuance up to as many as can
be shown on one page.

Number of ConSite alarms during the reporting month 0 Times|

Issuance date/Number [ConSite Fault Name ConSite Fault Code

of alarms

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 10/11



ConSite

) ) Report No. DRP-F2609700000-0004328847-0001
Supplement: Explanation of Terminology -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/09/2022 to 30/09/2022
308018 Date of Issue 08/10/2022

Explanation of Terms Used In This Report

Item |Descripti0n

Engine Operating Hours

Total hours of Actual Operating Hours and Idling Time.

Engine Off Time

Time in which the engine is not running.

Front Operation Hours

Total front operation hours of the machine.

Swing Operation Hours

Total swing operation hours of the machine.

Travel Operation Hours

Total travel operation hours of the machine.

Non-Operation Hours

Total non-operation hours of the machine (Idling Time)

Actual Operating Hours

Hours which are gotten by subtracting Non-Operation Hours from engine operating hours

Pump Pressure

Pump pressure during digging, travel, and swing lever operation.

Pump Pressure (Digging)

Pump pressure during front lever operation

Pump Pressure (Traveling)

Pump pressure during travel lever operation

Pump Pressure (Swing)

Pump Pressure during swing lever operation

Ambient Temperature

Ambient temperatures recorded on the machine tend to be higher than the actual surrounding
area temperatures since the sensor is located inside the engine cover.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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ConSite - ———

LTD

Report No. DRP-F2609700000-0004253161-0001

Customer

MFC CONTRACTORS

Machines under ConSite Contract

Model Code Model Name S/N PIN/VIN
DCN21 ZX225USLC-5B 308018 HCMDCN21H00308018
Machine ID

Date of Issue Reporting Period

08/09/2022 01/08/2022 to 31/08/2022

Contents and Summaries

Operating Hours and Conditions Summary
Operating Conditions No. of Operating Days 2 Days
ECO Operation Report Machine Operating Hours 2.7 hr(s)
Operating Hours (Details) Fuel Consumption 301
Analysis of Operating Condition Ratio of Eco Mode Usage 100 %
ECO Index (Non-Operation Ratio) A C D
ECO Index (Swing Operation Ratio) B CD
Attachment Operation Hours Summary
Total Operation Hours for this month Operation hours for this month ‘ 0.0 hr(s)
Transition of Highest Coolant Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Mid
Transition of Highest Hydraulic Oil Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Low
Distribution of Temperatures Summary
Coolant Temperature Distribution Chart Coolant The machine operated mostly in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart
Hydraulic Oil The machine operated mostly in the "Low" temperature range.
Tendency of Pump Pressure in the latest 200hrs Summary
Pump Pressure Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Digging) range.
. Pump Pressure | The machine operated mostly in the "Mid" pump pressure
Pump Pressure (Traveling) (Digging) range.
Pump Pressure (Swing) Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Traveling) range.
Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Swing) range.
Daily Operating Report Summary
Daily Operating Report (Details) Actual Operating Hours 1.8 hr(s)
Non-Operation Hours 0.9 hr(s)
Alarm Issuance History Summary
Table of alarms issued Number of ConSite alarms during the reporting month 0 Times

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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ConSite - ———

) N Report No. DRP-F2609700000-0004253161-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/08/2022 to 31/08/2022
SIN 308018 Date of Issue 08/09/2022

Operating Conditions

5370 ) T 3car ) St (]
2 ooy 7]

Operating Conditions Calendar Color Leg end
15.0 Daily operating hours are 6.1 hrs or
more.
1.2 225
5.0 Daily operating hours are 6.0 hrs or
75| less.

2.0 Daily operating hours are 4.0 hrs or
30| less.

No Operating

21 22 23 24 25 26 27

18 Item Legend

28 29 30 31 Date

5.0 Operating Hours[hr(s)]
75| Fuel Consumption[l]

Power Mode Ratio

PWR Mode e ECO Mode 100 %|

* Fuel consumption can be improved by using ECO mode.

Fuel Efficiency & CO2

5]

* The fuel consumption amount shown above was theoretically calculated and is slightly different from the actually consumed amount.
It is either calculated from theoretical injection amounts or extrapolated from hydraulic pump loads.

115 i R 2]

* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

77 e T 1174k

* The CO2 emission amount was calculated based on the fuel consumption amount.

ECO Operation Re

Nao oo 32 %(0.9 hir(s)) Fomee . Bl - c|o

* The upper graph shows the value of the target machine. Efficient &
The lower graph shows the average value of the region & model class.

Comment Non-Operation ratio is low. However, fuel consumption can be reduced by stopping the A:Non-Operation ratio is 0 to 21%
engine during waiting time or short rest. B:Non-Operation ratio is 22 to 33%

C:Non-Operation ratio is 34 to 45%

* For example 20t class excavator, approximately 2 l/hr of fuel is consumed during idling and 4 l/hr of fuel is consumed during D:Non-Operation ratio is 46 to 100%
auto idling.
Swing Operation _ Index
Ratio 44 %(0.8 hr(s)) o B |C|D
* The upper graph shows the value of the target machine. Efficient <—
The lower graph shows the average value of the region & model class.
- - — - — :Swi i io i 9
Comment Swing operation ratio is very low. The machine operates efficiently. A:Swing Operation ratio is 0 to 51%

B:Swing Operation ratio is 52 to 61%
C:Swing Operation ratio is 62 to 71%
D:Swing Operation ratio is 72 to 100%

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 2/11




ConSite - ———

) N Report No. DRP-F2609700000-0004253161-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/08/2022 to 31/08/2022
SIN 308018 Date of Issue 08/09/2022

Operating Hours (Details)

Operating Hours of the Reporting Period

; ; a : ’ 10
Engine Operating Hours 2.7 hr(s)|
Actual Operating Hours 1.8 hr(s)| s
Non-Operation Hours 0.9 hr(s)| mmm
Front Operation Hours 1.4 hr(s)
Swing Operation Hours 0.8 hr(s)| 1IN
Travel Operation Hours 0.4 hr(s)
Fast Speed Mode 0.1 hr(s)
Slow Speed Mode 0.3 hr(s)| ™
Attachment Operation Hours 0.0 hr(s)

* Total hours of operation may exceed engine running time due to combined operation.

Cumulative Operating Hours

T T ———
Engine Operating Hours 3,340.7 hr(s) | |1
Actual Operating Hours 2,1782hr(s)| =
Non-Operation Hours 1,162.6 hr(s)| I
Front Operation Hours 1,905.0 hr(s)
Swing Operation Hours 1,330.6 hr(s)| I
Travel Operation Hours 443.3 hr(s)
Fast Speed Mode 94.2 hr(s)
Slow Speed Mode 350.9 hr(s)| ¥ E
Attachment Operation Hours 54.2 hr(s)| i

* Total hours of operation may exceed engine running time due to combined operation.

Analysis of Operating Condition

Ratio of Each Operation Hours Transition of Cumulative Engine Operating Hours

Actual .
|00 Cumulative Average Actual Hours
: i hresy  oumulative Operating Hours (Estimated)
4000
ATT Maon
1
1
|
3000 1
|
1
Trawel Swving :
|
1
2000 !
Frant Seale 20% 032021 052022 02023
Comment Swing Operation Hours in this month is lower Estimated Machine
than Cumulative operating average. Operating Hours (After one
year) 3,397 hr(S)

* The estimated hours are calculated based on the cumulative engine operating
hours up to the reporting month. Actual operating hours will be greatly different from
the estimated hours if the machine’s operating site or condition changes.

* Actual operating time ratio and non-operating time ratio are respective time ratios
to the engine operating time. Other time ratios are ratios to the actual operating time.

3,500 hr(s) | 3,750 hr(s) | 4,000 hr(s) | 4,250 hr(s)
19/09/2027 |[30/06/2037 |10/04/2047 (18/01/2057

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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ConSite

Attachment Operation Hours

Report No.

DRP-F2609700000-0004253161-0001

Machine ID

Model Name

ZX225USLC-5B

Reporting Period

01/08/2022 to 31/08/2022

SIN

308018

Date of Issue

08/09/2022

Total Operation Hours for this month

The table shows the operation hours in each attachment mode set by the monitors.

Operating Hours of the Reporting Period

Current Month

2 =] =] 10
Attachment Operation Hours 0.0 hr(s)
Breaker Operation 0.0 hr(s)
Pulverize Operation 0.0 hr(s)
Crusher Operation 0.0 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)
Cumulative Operating Hours
Cumulative Total a0 40 &0 a0 100
Attachment Operation Hours 54.2 hr(s)| I H
Breaker Operation 45.2 hr(s)| .
Pulverize Operation 45hr(s)| 1l
Crusher Operation 4.6 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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o ) Report No. DRP-F2609700000-0004253161-0001
Transition of Highest Coolant Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/08/2022 to 31/08/2022
SIN 308018 Date of Issue 08/09/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 31/08/2022|

deg. C —t— Ambient Termperature: 2022 e Ambient Temperature: 2021
en

1 i 3 4 b b 7 g 9 11 1 12
tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine: 2022  --«-- Target Machine: 2021

Danger
High
hlid i
Loy
1 2 3 4 5 B 7 g 9 10 1 12
Maonth

Comment The coolant temperature of the reporting month was in the "Mid" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 5/11
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B ) o Report No. DRP-F2609700000-0004253161-0001
Transition of Highest Hydraulic Oil Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/08/2022 to 31/08/2022
SIN 308018 Date of Issue 08/09/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 31/08/2022|

deg. C —t— Ambient Termperature: 2022 e Ambient Temperature: 2021
en

1 i 3 4 b b 7 g 9 11 1 12
tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine: 2022  --«-- Target Machine: 2021

Danger
High
flid
e
Loy
1 g 3 4 B b ! g 9 110 1 12
Maonth

The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 6/11
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Report No. DRP-F2609700000-0004253161-0001
Distribution of Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/08/2022 to 31/08/2022
SIN 308018 Date of Issue 08/09/2022

Distribution of Temperatures

The graph shows the monthly distribution of temperatures with a summary of daily temperature.

01/01/2021 to 31/08/2022|

PO Low OO0 Mid B High I Danger

'IEIEIE . ) )
%)
75
EEIi-
25%
1 2z 3 4 & & 7 & 9 10 11 1z 1 & 3 4 & & F & 9 10 11 1%

horth
202 2022 Year(s)

The coolant temperature of the reporting month was in the "Mid" temperature range.

Hydraulic Oil Temperature Distribution Chart

O Low OO0 Mid B High I Danger

100, . : )
%)
75
EEIi-
255
|

B % 4 5 8 7 8 8 10 M 12 1 2 3 4 5 8 7T 8 8 @ i1 i1

Morth
2021 2022 “ear(s)

The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 7/11
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) Report No. DRP-F2609700000-0004253161-0001
Tendency of Pump Pressure in the latest 200hrs -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/08/2022 to 31/08/2022
SIN 308018 Date of Issue 08/09/2022

Tendency of Pump Pressure in the latest 200hrs

The graphs below show the range of pressure in the reporting period.
The horizontal axis shows the ratio for each pressure range in the reporting period.

Reporting Period 3,170 hr(s) to 3,370 hr(s)|

Pump Pressure

EE=d Low [CIMid C3High EEEery High

ﬂ H Target Machine

“ | [ Region/Class Average
1] an 40 50 B0 il aa 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Digging)
E==d Low [ Mid [ High EEEery High

Yi | L Target Machine

YI | [ Region/Class Average
] an 40 50 60 il a0 a0 100 =,

0

—_
=
[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Traveling)

E==d Low [ IMid [ High EEEery High

ﬂ | Target Machine

ﬁ l Region/Class Average
] an 40 50 G0 il a0 90 100,

1] 10

-2

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Swing)

EE=dlow [CIMid C3High EEE‘Yery High

q | Lr Target Machine

ﬁ | [ Region/Clags Average
1] an 40 50 B0 il a0 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 8/11
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Report No. DRP-F2609700000-0004253161-0001
Daily Operating Report -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/08/2022 to 31/08/2022
SIN 308018 Date of Issue 08/09/2022

Daily Operating Report (Details)

Daily operating data during the reporting period is indicated below.

Operating Hours of the Reporting Period

Machine Operating Hours

Actual Operating Hours

Non-Operation Hours

IActuaI Operating Hours

2.7 hr(s)

1.8 hr(s)

0.9 hr(s)

|:|Non-0peration Hours

DEngine Off Time

Operating Time(Hour)

I

Olo|No|ga|h~|lw|N

Days | 0 |1 | 2| 3| 4

5|16|7|8]|09

* - : No operating information available.

1011|1213 |14 (15|16 |17

18 (19|20 (21|22 |23

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) Report No. DRP-F2609700000-0004253161-0001
Alarm Issuance History -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/08/2022 to 31/08/2022
S/N 308018 Date of Issue 08/09/2022

Table of alarms issued

ConSite alarms during the reporting period are shown in the reverse order of issuance up to as many as can
be shown on one page.

Number of ConSite alarms during the reporting month 0 Times|

Issuance date/Number [ConSite Fault Name ConSite Fault Code

of alarms

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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ConSite

) ) Report No. DRP-F2609700000-0004253161-0001
Supplement: Explanation of Terminology -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/08/2022 to 31/08/2022
308018 Date of Issue 08/09/2022

Explanation of Terms Used In This Report

Item |Descripti0n

Engine Operating Hours

Total hours of Actual Operating Hours and Idling Time.

Engine Off Time

Time in which the engine is not running.

Front Operation Hours

Total front operation hours of the machine.

Swing Operation Hours

Total swing operation hours of the machine.

Travel Operation Hours

Total travel operation hours of the machine.

Non-Operation Hours

Total non-operation hours of the machine (Idling Time)

Actual Operating Hours

Hours which are gotten by subtracting Non-Operation Hours from engine operating hours

Pump Pressure

Pump pressure during digging, travel, and swing lever operation.

Pump Pressure (Digging)

Pump pressure during front lever operation

Pump Pressure (Traveling)

Pump pressure during travel lever operation

Pump Pressure (Swing)

Pump Pressure during swing lever operation

Ambient Temperature

Ambient temperatures recorded on the machine tend to be higher than the actual surrounding
area temperatures since the sensor is located inside the engine cover.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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LTD

Report No. DRP-F2609700000-0004181270-0001

Customer

MFC CONTRACTORS

Machines under ConSite Contract

Model Code Model Name S/N PIN/VIN
DCN21 ZX225USLC-5B 308018 HCMDCN21H00308018
Machine ID

Date of Issue Reporting Period

08/08/2022 01/07/2022 to 31/07/2022

Contents and Summaries

Operating Hours and Conditions Summary
Operating Conditions No. of Operating Days 13 Days
ECO Operation Report Machine Operating Hours 52.8 hr(s)
Operating Hours (Details) Fuel Consumption 4851
Analysis of Operating Condition Ratio of Eco Mode Usage 38 %
ECO Index (Non-Operation Ratio) A B C @
ECO Index (Swing Operation Ratio) A C D
Attachment Operation Hours Summary
Total Operation Hours for this month Operation hours for this month ‘ 0.0 hr(s)
Transition of Highest Coolant Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Low
Transition of Highest Hydraulic Oil Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Low
Distribution of Temperatures Summary
Coolant Temperature Distribution Chart Coolant The machine operated mostly in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart
Hydraulic Oil The machine operated mostly in the "Low" temperature range.
Tendency of Pump Pressure in the latest 200hrs Summary
Pump Pressure Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Digging) range.
. Pump Pressure | The machine operated mostly in the "Mid" pump pressure
Pump Pressure (Traveling) (Digging) range.
Pump Pressure (Swing) Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Traveling) range.
Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Swing) range.
Daily Operating Report Summary
Daily Operating Report (Details) Actual Operating Hours 23.0 hr(s)
Non-Operation Hours 29.7 hr(s)
Alarm Issuance History Summary
Table of alarms issued Number of ConSite alarms during the reporting month 0 Times

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0004181270-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/07/2022 to 31/07/2022
SIN 308018 Date of Issue 08/08/2022

Operating Conditions

5368 e T 55 TWont(s)
13 0oy I T 28t

Operating Conditions Calendar Color Legend
Wed.

15.0 Daily operating hours are 6.1 hrs or
25| more.

5.0 Daily operating hours are 6.0 hrs or
75| less.

2.0 Daily operating hours are 4.0 hrs or
30| less.

No Operating

Item Legend

5.0 Operating Hours[hr(s)]
75| Fuel Consumption[l]

Power Mode Ratio

PWR Mode

* Fuel consumption can be improved by using ECO mode.

38 %)

(YA ECO Mode

Fuel Efficiency & CO2

Fuel Consumption ViRSISH| Over Preceding Month -857 ||

* The fuel consumption amount shown above was theoretically calculated and is slightly different from the actually consumed amount.
It is either calculated from theoretical injection amounts or extrapolated from hydraulic pump loads.

BRI o oo | 241

* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

o5t v I 2210k

* The CO2 emission amount was calculated based on the fuel consumption amount.

ECO Operation Report

Non-Operation - Index
. 0
56 %(29.7 hr(S)) Nl | A|B|C
* The upper graph shows the value of the target machine. Efficient <
The lower graph shows the average value of the region & model class.
. - ; I 0
Comment Non-Operation ratio is very high. Fuel consumption can be reduced a lot by stopping the A:Non-Operation ratio is 0 to 21%
engine during waiting time or short rest. Also, there is a possibility that a mechanical or B:Non-Operation ratio is 22 to 33%

electrical problem might have contributed to the high non-operation hours. C:Non-Operation ratio is 34 to 45%

* For example 20t class excavator, approximately 2 l/hr of fuel is consumed during idling and 4 l/hr of fuel is consumed during D:Non-Operation ratio is 46 to 100%
auto idling.

Swing Operation 58 %(13'5 hr(s))[\_ﬂ— Index A H ClID

Ratio

* The upper graph shows the value of the target machine. Efficient &
The lower graph shows the average value of the region & model class.

Comment Swing operation ratio is low. The machine operates efficiently. A:Swing Operation ratio is 0 to 51%

B:Swing Operation ratio is 52 to 61%
C:Swing Operation ratio is 62 to 71%

D:Swing Operation ratio is 72 to 100%

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0004181270-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/07/2022 to 31/07/2022
SIN 308018 Date of Issue 08/08/2022

Operating Hours (Details)

Operating Hours of the Reporting Period

" " w0 o T
Engine Operating Hours 528 hr(s)| I
Actual Operating Hours 23.0 hr(s)| mn
Non-Operation Hours 29.7 hr(s)| I
Front Operation Hours 20.5 hr(s)
Swing Operation Hours 13.5 hr(s)|
Travel Operation Hours 3.7 hr(s)
Fast Speed Mode 0.2 hr(s)
Slow Speed Mode 3.4 hr(s)| =
Attachment Operation Hours 0.0 hr(s)
* Total hours of operation may exceed engine running time due to combined operation.
Cumulative Operating Hours
0 570 1340 2010 2680 3350
Engine Operafing Hours 3,338, 1 1(S) | |1
Actual Operating Hours 2,176.4 hr(s)| 4 i 3 (35|
Non-Operation Hours 1,161.7 hr(s)|
Front Operation Hours 1,903.6 hr(s)
Swing Operation Hours 1,329.8 hr(s)| I

Travel Operation Hours 442.9 hr(s)

Fast Speed Mode 94.1 hr(s)

Slow Speed Mode 350.6 hr(s)| s
Attachment Operation Hours 54.2 hr(s)| i

* Total hours of operation may exceed engine running time due to combined operation.

Analysis of Operating Condition

Ratio of Each Operation Hours Transition of Cumulative Engine Operating Hours

Actual .
|00 Cumulative Average Actual Hours
: i hrisy  oumulative Operating Hours (Estimated)
S000
ATT Man
Fa00
Trawel Swving

2000 :

Frant Soale:20% 72021 07/2022 07/2023

Comment

Non Operation Hours in this month is higher
than Cumulative operating average.

Actual Operation Hours in this month is lower
than Cumulative operating average.

* Actual operating time ratio and non-operating time ratio are respective time ratios
to the engine operating time. Other time ratios are ratios to the actual operating time.

Estimated Machine
Operating Hours (After one

year)

4,275 hr(s)

* The estimated hours are calculated based on the cumulative engine operating
hours up to the reporting month. Actual operating hours will be greatly different from
the estimated hours if the machine’s operating site or condition changes.

3,500 hr(s) | 3,750 hr(s) | 4,000 hr(s) | 4,250 hr(s)
23/09/2022 |02/01/2023 |13/04/2023 |22/07/2023

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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ConSite

Attachment Operation Hours

Report No.

DRP-F2609700000-0004181270-0001

Machine ID

Model Name

ZX225USLC-5B

Reporting Period

01/07/2022 to 31/07/2022

SIN

308018

Date of Issue

08/08/2022

Total Operation Hours for this month

The table shows the operation hours in each attachment mode set by the monitors.

Operating Hours of the Reporting Period

Current Month

2 =] =] 10
Attachment Operation Hours 0.0 hr(s)
Breaker Operation 0.0 hr(s)
Pulverize Operation 0.0 hr(s)
Crusher Operation 0.0 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)
Cumulative Operating Hours
Cumulative Total a0 40 &0 a0 100
Attachment Operation Hours 54.2 hr(s)| I H
Breaker Operation 45.2 hr(s)| .
Pulverize Operation 45hr(s)| 1l
Crusher Operation 4.6 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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o ) Report No. DRP-F2609700000-0004181270-0001
Transition of Highest Coolant Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/07/2022 to 31/07/2022
SIN 308018 Date of Issue 08/08/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 31/07/2022|

deg. C —t— Ambient Termperature: 2022 e Ambient Temperature: 2021
en

1 i 3 4 b b 7 g 9 11 1 12
tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine: 2022  --«-- Target Machine: 2021

Danger
High
hdid ,ﬁum-_i-.,_ == T
Lowy
1 2 3 4 ] b 7 g 9 10 1 12
horth

Comment The coolant temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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B ) o Report No. DRP-F2609700000-0004181270-0001
Transition of Highest Hydraulic Oil Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/07/2022 to 31/07/2022
SIN 308018 Date of Issue 08/08/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 31/07/2022|

deg. C —t— Ambient Termperature: 2022 e Ambient Temperature: 2021
en

40 2 3 4 g 5 7 3 g m 11 12

tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine: 2022  --«-- Target Machine: 2021

Danger
High
flid
P
1"-"-; S ﬂ.-\- =
* IJIJ “"I

-, F

\_J_'
Loy

1 g 3 4 B b ! g 9 110 1 12

tanth

The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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Report No. DRP-F2609700000-0004181270-0001
Distribution of Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/07/2022 to 31/07/2022
SIN 308018 Date of Issue 08/08/2022

Distribution of Temperatures

The graph shows the monthly distribution of temperatures with a summary of daily temperature.

01/01/2021 to 31/07/2022|

PO Low OO0 Mid B High I Danger

'IEIEIE . ) )
%)
75!
50,
2
|
1 2z 3 4 & & 7 & 9 10 11 1z 1 & 3 4 & & F & 9 10 11 1%

horth
202 2022 Year(s)

The coolant temperature of the reporting month was in the "Mid" temperature range.

Hydraulic Oil Temperature Distribution Chart

O Low OO0 Mid B High I Danger

100, . : )
%)
75
50,
25
|
|
B % 4 5 8 7 8 8 10 M 12 1 2 3 4 5 8 7 8 8 W@ i1 i1

Morth
2021 2022 “ear(s)

The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

o

=

o

o

=

on

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) Report No. DRP-F2609700000-0004181270-0001
Tendency of Pump Pressure in the latest 200hrs -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/07/2022 to 31/07/2022
SIN 308018 Date of Issue 08/08/2022

Tendency of Pump Pressure in the latest 200hrs

The graphs below show the range of pressure in the reporting period.
The horizontal axis shows the ratio for each pressure range in the reporting period.

Reporting Period 3,168 hr(s) to 3,368 hr(s)|

Pump Pressure

EE=d Low [CIMid C3High EEEery High

ﬂ H Target Machine

“ | [ Region/Class Average
1] an 40 50 B0 il aa 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Digging)
E==d Low [ Mid [ High EEEery High

Yi | L Target Machine

YI | [ Region/Class Average
] an 40 50 60 il a0 a0 100 =,

0

—_
=
[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Traveling)

E==d Low [ IMid [ High EEEery High

ﬂ | Target Machine

ﬁ l Region/Class Average
] an 40 50 G0 il a0 90 100,

1] 10

-2

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Swing)

EE=dlow [CIMid C3High EEE‘Yery High

q | Lr Target Machine

ﬁ | [ Region/Clags Average
1] an 40 50 B0 il a0 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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Report No. DRP-F2609700000-0004181270-0001
Daily Operating Report -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/07/2022 to 31/07/2022
SIN 308018 Date of Issue 08/08/2022

Daily Operating Report (Details)

Daily operating data during the reporting period is indicated below.

Operating Hours of the Reporting Period

Machine Operating Hours

Actual Operating Hours

Non-Operation Hours

Actual Operating Hours

52.8 hr(s)

23.0 hr(s)

29.7 hr(s)

Non-Operation Hours

Engine Off Time

Days

Operating Time(Hour)

0

1

2

3456|789

10

11| 12

13

14

15|16 | 17|18 |19 |20 | 21|22

23

A

OlOo|N|O|O|d W |IN
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=
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N
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N
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N
0o

N
©

w
o

31

* |:| : No operating information available.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) Report No. DRP-F2609700000-0004181270-0001
Alarm Issuance History -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/07/2022 to 31/07/2022
S/N 308018 Date of Issue 08/08/2022

Table of alarms issued

ConSite alarms during the reporting period are shown in the reverse order of issuance up to as many as can
be shown on one page.

Number of ConSite alarms during the reporting month 0 Times|

Issuance date/Number [ConSite Fault Name ConSite Fault Code

of alarms

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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. . Report No. DRP-F2609700000-0004181270-0001
Supplement: Explanation of Terminology -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/07/2022 to 31/07/2022
308018 Date of Issue 08/08/2022

Explanation of Terms Used In This Report

Item |Descripti0n

Engine Operating Hours

Total hours of Actual Operating Hours and Idling Time.

Engine Off Time

Time in which the engine is not running.

Front Operation Hours

Total front operation hours of the machine.

Swing Operation Hours

Total swing operation hours of the machine.

Travel Operation Hours

Total travel operation hours of the machine.

Non-Operation Hours

Total non-operation hours of the machine (Idling Time)

Actual Operating Hours

Hours which are gotten by subtracting Non-Operation Hours from engine operating hours

Pump Pressure

Pump pressure during digging, travel, and swing lever operation.

Pump Pressure (Digging)

Pump pressure during front lever operation

Pump Pressure (Traveling)

Pump pressure during travel lever operation

Pump Pressure (Swing)

Pump Pressure during swing lever operation

Ambient Temperature

Ambient temperatures recorded on the machine tend to be higher than the actual surrounding
area temperatures since the sensor is located inside the engine cover.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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LTD

Report No. DRP-F2609700000-0004110130-0001

Customer

MFC CONTRACTORS

Machines under ConSite Contract

Model Code Model Name S/N PIN/VIN
DCN21 ZX225USLC-5B 308018 HCMDCN21H00308018
Machine ID

Date of Issue Reporting Period

08/07/2022 01/06/2022 to 30/06/2022

Contents and Summaries

Operating Hours and Conditions Summary
Operating Conditions No. of Operating Days 21 Days
ECO Operation Report Machine Operating Hours 116.2 hr(s)
Operating Hours (Details) Fuel Consumption 1,3421
Analysis of Operating Condition Ratio of Eco Mode Usage 23 %
ECO Index (Non-Operation Ratio) A B D
ECO Index (Swing Operation Ratio) A B D
Attachment Operation Hours Summary
Total Operation Hours for this month Operation hours for this month ‘ 0.0 hr(s)
Transition of Highest Coolant Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Mid
Transition of Highest Hydraulic Oil Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Low
Distribution of Temperatures Summary
Coolant Temperature Distribution Chart Coolant The machine operated mostly in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart
Hydraulic Oil The machine operated mostly in the "Low" temperature range.
Tendency of Pump Pressure in the latest 200hrs Summary
Pump Pressure Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Digging) range.
. Pump Pressure | The machine operated mostly in the "Mid" pump pressure
Pump Pressure (Traveling) (Digging) range.
Pump Pressure (Swing) Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Traveling) range.
Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Swing) range.
Daily Operating Report Summary
Daily Operating Report (Details) Actual Operating Hours 63.2 hr(s)
Non-Operation Hours 53.0 hr(s)
Alarm Issuance History Summary
Table of alarms issued Number of ConSite alarms during the reporting month 0 Times

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0004110130-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/06/2022 to 30/06/2022
SIN 308018 Date of Issue 08/07/2022

Operating Conditions

5315 e T 59 6Wonts)
21 ey T 11621v()

Operating Conditions Calendar Color Legend

15.0 Daily operating hours are 6.1 hrs or
25| more.

5.0 Daily operating hours are 6.0 hrs or
75| less.

2.0 Daily operating hours are 4.0 hrs or
30| less.

No Operating

Item Legend

5.0 Operating Hours[hr(s)]
75| Fuel Consumption[l]

Power Mode Ratio

PWR Mode Y& &7 ECO Mode 23 %|

* Fuel consumption can be improved by using ECO mode.

Fuel Efficiency & CO2

RTEY) o i i a7

* The fuel consumption amount shown above was theoretically calculated and is slightly different from the actually consumed amount.
It is either calculated from theoretical injection amounts or extrapolated from hydraulic pump loads.

115 T R G

* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

GG o =i or T

* The CO2 emission amount was calculated based on the fuel consumption amount.

Ratio " 45 %(53.0 hr(s))E ndex [N o

* The upper graph shows the value of the target machine. Efficient <—
The lower graph shows the average value of the region & model class.

Comment Non-Operation ratio is high. Fuel consumption can be reduced by stopping the engine A:Non-Operation ratio is 0 to 21%
during waiting time or short rest. B:Non-Operation ratio is 22 to 33%

C:Non-Operation ratio is 34 to 45%
* For example 20t class excavator, approximately 2 l/hr of fuel is consumed during idling and 4 l/hr of fuel is consumed during D:Non-Operation ratio is 46 to 100%
auto idling.
Swing Operation T e index
62 %(39.7 hr(S))l\ NI ABRgD
* The upper graph shows the value of the target machine. Efficient <—
The lower graph shows the average value of the region & model class.
- — - - — - :Swi i ioi 9
Comment Swing operating time ratio is very high. In general, work efficiency can be improved by A:Swing Operation ratio is 0 to 51%
reducing swing ratio. B:Swing Operation ratio is 52 to 61%

C:Swing Operation ratio is 62 to 71%
D:Swing Operation ratio is 72 to 100%

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0004110130-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/06/2022 to 30/06/2022
SIN 308018 Date of Issue 08/07/2022
Operating Hours (Details)
Operating Hours of the Reporting Period
; - - T a—
Engine Operating Hours 116.2 hr(s) | |
Actual Operating Hours 63.2 hr(s)| i i 1]
Non-Operation Hours 53.0 hr(s)| I
Front Operation Hours 56.3 hr(s)
Swing Operation Hours 39.7 hr(s)| I
Travel Operation Hours 11.5 hr(s)
Fast Speed Mode 1.7 hr(s)
Slow Speed Mode 9.9 hr(s)|
Attachment Operation Hours 0.0 hr(s)
* Total hours of operation may exceed engine running time due to combined operation.
Cumulative Operating Hours
0 B0 1320 1980 2640 3300
Engine Operating Hours 3,293.8 hr(s) | |1
Actual Operating Hours 2,156.5 hr(s)| m 4 il T =
Non-Operation Hours 1,137.4 hr(s)
Front Operation Hours 1,885.9 hr(s)
Swing Operation Hours 1,317.8 hr(s)

Travel Operation Hours 439.2 hr(s)

Fast Speed Mode 93.9 hr(s)

Slow Speed Mode 347.4 hr(s)| EEEEE
Attachment Operation Hours 54.2 hr(s)| i

* Total hours of operation may exceed engine running time due to combined operation.

Analysis of Operating Condition

Ratio of Each Operation Hours Transition of Cumulative Engine Operating Hours

Actual .
|00 Cumulative Average Actual Hours
: i hrisy  oumulative Operating Hours (Estimated)
ATT Man
3500
Trawel :_ Svving
1 /
L 4
[ 2000 -
Frort Soale20% 06r2021 0652022 0652023
Comment Non Operation Hours in this month is higher Estimated Machine
than Cumulative operating average. 0) ting H Aft
Actual Operation Hours in this month is lower yep:r;a ing Hours (After one 4 9 10 h r(S)
than Cumulative operating average. 1

* Actual operating time ratio and non-operating time ratio are respective time ratios
to the engine operating time. Other time ratios are ratios to the actual operating time.

* The estimated hours are calculated based on the cumulative engine operating
hours up to the reporting month. Actual operating hours will be greatly different from
the estimated hours if the machine’s operating site or condition changes.

3,500 hr(s) | 3,750 hr(s) | 4,000 hr(s) | 4,250 hr(s)
12/08/2022 [08/10/2022 |05/12/2022 |(31/01/2023

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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ConSite

Attachment Operation Hours

Report No.

DRP-F2609700000-0004110130-0001

Machine ID

Model Name

ZX225USLC-5B

Reporting Period

01/06/2022 to 30/06/2022

SIN

308018

Date of Issue

08/07/2022

Total Operation Hours for this month

The table shows the operation hours in each attachment mode set by the monitors.

Operating Hours of the Reporting Period

Current Month

2 =] =] 10
Attachment Operation Hours 0.0 hr(s)
Breaker Operation 0.0 hr(s)
Pulverize Operation 0.0 hr(s)
Crusher Operation 0.0 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)
Cumulative Operating Hours
Cumulative Total a0 40 &0 a0 100
Attachment Operation Hours 54.2 hr(s)| I H
Breaker Operation 45.2 hr(s)| .
Pulverize Operation 45hr(s)| 1l
Crusher Operation 4.6 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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N ) Report No. DRP-F2609700000-0004110130-0001
Transition of Highest Coolant Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/06/2022 to 30/06/2022
SIN 308018 Date of Issue 08/07/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 30/06/2022]

deg. C —t— Ambient Termperature: 2022 e Ambient Temperature: 2021
en

1 i 3 4 b b 7 g 9 11 1 12
tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine: 2022  --«-- Target Machine: 2021

Danger
High
hdid ,ﬁum-_i-.,_ == T
Lowy
1 2 3 4 ] b 7 g 9 10 1 12
horth

Comment The coolant temperature of the reporting month was in the "Mid" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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B ) o Report No. DRP-F2609700000-0004110130-0001
Transition of Highest Hydraulic Oil Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/06/2022 to 30/06/2022
SIN 308018 Date of Issue 08/07/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 30/06/2022]

deg. C —t— Ambient Termperature: 2022 e Ambient Temperature: 2021
en

1 i 3 4 b b 7 g 9 11 1 12
tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine: 2022  --«-- Target Machine: 2021

Danger
High
flid
P
B H .
“"\_ r -"._“ I’.I‘_.
, ! -
, ¢
-, F
\_J_'
Loy
1 g 3 4 B b ! g 9 110 1 12

tanth

The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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Report No. DRP-F2609700000-0004110130-0001
Distribution of Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/06/2022 to 30/06/2022
SIN 308018 Date of Issue 08/07/2022

Distribution of Temperatures

The graph shows the monthly distribution of temperatures with a summary of daily temperature.

01/01/2021 to 30/06/2022]

PO Low OO0 Mid B High I Danger

100,
%)
75!
a0
2
|
1 2z % 4 & & 7 & @9 10 11 1z 1 % 3 4 & & 7 & 9 10 11 1%

horth
202 2022 Year(s)

The coolant temperature of the reporting month was in the "Mid" temperature range.

Hydraulic Oil Temperature Distribution Chart

O Low OO0 Mid B High I Danger

100,
%)
75
50,
25
|
|
O % 4 5 8 7 8 8 10 M 12 1 2 3 4 5 8 7T 8 8 1w i1 i1

Morth
2021 2022 “ear(s)

The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

o

=

o

o

=

on

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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ConSite ——sse

) Report No. DRP-F2609700000-0004110130-0001
Tendency of Pump Pressure in the latest 200hrs -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/06/2022 to 30/06/2022
SIN 308018 Date of Issue 08/07/2022

Tendency of Pump Pressure in the latest 200hrs

The graphs below show the range of pressure in the reporting period.
The horizontal axis shows the ratio for each pressure range in the reporting period.

Reporting Period 3,115 hr(s) to 3,315 hr(s)|

Pump Pressure

EE=d Low [CIMid C3High EEEery High

ﬂ H Target Machine

“ | [ Region/Class Average
1] an 40 50 B0 il aa 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Digging)
E==d Low [ Mid [ High EEEery High

Yi | L Target Machine

YI | [ Region/Class Average
] an 40 50 60 il a0 a0 100 =,

0

—_
=
[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Traveling)

E==d Low [ IMid [ High EEEery High

ﬂ | Target Machine

ﬁ l Region/Class Average
] an 40 50 G0 il a0 90 100,

1] 10

-2

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Swing)

EE=dlow [CIMid C3High EEE‘Yery High

q | Lr Target Machine

ﬁ | [ Region/Clags Average
1] an 40 50 B0 il a0 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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Report No. DRP-F2609700000-0004110130-0001
Daily Operating Report -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/06/2022 to 30/06/2022
SIN 308018 Date of Issue 08/07/2022

Daily Operating Report (Details)

Daily operating data during the reporting period is indicated below.

Operating Hours of the Reporting Period

Machine Operating Hours 116.2 hr(s)
Actual Operating Hours 63.2 hr(s)
Non-Operation Hours 53.0 hr(s)

IActuaI Operating Hours DNon-Operation Hours DEngine Off Time

Operating Time(Hour)
Days | 0|12 |3|4|5|6|7|8|9|10|11|12|13|14|15|16|17|18|19(20|21|22|23

=
RIB|lo|lo|~N|o|o|s|w|n|e

Pl
INITEN)
|

[Eny
()]

Iy
(o2}

[
\'

[Eny
[ee]

[Eny
©

N
o

N
=

N
N

N
w

N
N

NN
[e23)¢)]

NN
|~

N
©

30

* - : No operating information available.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) Report No. DRP-F2609700000-0004110130-0001
Alarm Issuance History -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/06/2022 to 30/06/2022
S/N 308018 Date of Issue 08/07/2022

Table of alarms issued

ConSite alarms during the reporting period are shown in the reverse order of issuance up to as many as can
be shown on one page.

Number of ConSite alarms during the reporting month 0 Times|

Issuance date/Number [ConSite Fault Name ConSite Fault Code

of alarms

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 10/11



ConSite

) ) Report No. DRP-F2609700000-0004110130-0001
Supplement: Explanation of Terminology -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/06/2022 to 30/06/2022
308018 Date of Issue 08/07/2022

Explanation of Terms Used In This Report

Item |Descripti0n

Engine Operating Hours

Total hours of Actual Operating Hours and Idling Time.

Engine Off Time

Time in which the engine is not running.

Front Operation Hours

Total front operation hours of the machine.

Swing Operation Hours

Total swing operation hours of the machine.

Travel Operation Hours

Total travel operation hours of the machine.

Non-Operation Hours

Total non-operation hours of the machine (Idling Time)

Actual Operating Hours

Hours which are gotten by subtracting Non-Operation Hours from engine operating hours

Pump Pressure

Pump pressure during digging, travel, and swing lever operation.

Pump Pressure (Digging)

Pump pressure during front lever operation

Pump Pressure (Traveling)

Pump pressure during travel lever operation

Pump Pressure (Swing)

Pump Pressure during swing lever operation

Ambient Temperature

Ambient temperatures recorded on the machine tend to be higher than the actual surrounding
area temperatures since the sensor is located inside the engine cover.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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LTD

Report No.

DRP-F2609700000-0004036658-0001

Customer

MFC CONTRACTORS

Machines under ConSite Contract

Model Code Model Name S/N PIN/VIN
DCN21 ZX225USLC-5B 308018 HCMDCN21H00308018
Machine ID

Date of Issue Reporting Period

08/06/2022 01/05/2022 to 31/05/2022

Contents and Summaries

Operating Hours and Conditions Summary
Operating Conditions No. of Operating Days 20 Days
ECO Operation Report Machine Operating Hours 95.0 hr(s)
Operating Hours (Details) Fuel Consumption 1,095 |
Analysis of Operating Condition Ratio of Eco Mode Usage 92 %
ECO Index (Non-Operation Ratio) A B D
ECO Index (Swing Operation Ratio) A C D
Attachment Operation Hours Summary
Total Operation Hours for this month Operation hours for this month 2.6 hr(s)

Transition of Highest Coolant Temperatures Summary

Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Mid
Transition of Highest Hydraulic Oil Temperatures Summary

Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Low

Pump Pressure

Pump Pressure (Digging)

Distribution of Temperatures Summary
Coolant Temperature Distribution Chart Coolant The machine operated mostly in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart
Hydraulic Oil The machine operated mostly in the "Low" temperature range.
Tendency of Pump Pressure in the latest 200hrs Summary

Pump Pressure

The machine operated mostly in the "Low" pump pressure
range.

Pump Pressure

The machine operated mostly in the "Low" pump pressure

Pump Pressure (Traveling) (Digging) range.
Pump Pressure (Swing) Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Traveling) range.

Pump Pressure
(Swing)

The machine operated mostly in the "Mid" pump pressure
range.

Daily Operating Report Summary
Daily Operating Report (Details) Actual Operating Hours 59.2 hr(s)
Non-Operation Hours 35.8 hr(s)
Alarm Issuance History Summary
Table of alarms issued Number of ConSite alarms during the reporting month 0 Times

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0004036658-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/05/2022 to 31/05/2022
SIN 308018 Date of Issue 08/06/2022

Operating Conditions

5.195 1) T 59 SWont(s)
20 0oy U T S50

Operating Conditions Calendar Color Legend

15.0 Daily operating hours are 6.1 hrs or
25| more.

5.0 Daily operating hours are 6.0 hrs or
75| less.

2.0 Daily operating hours are 4.0 hrs or
30| less.

No Operating

Item Legend

27 Y 5.0 Operating Hours[hr(s)]
75| Fuel Consumption[l]

Power Mode Ratio

PWR Mode 7] ECO Mode 92 %|

* Fuel consumption can be improved by using ECO mode.

Fuel Efficiency & CO2

Yo i o 2281

* The fuel consumption amount shown above was theoretically calculated and is slightly different from the actually consumed amount.
It is either calculated from theoretical injection amounts or extrapolated from hydraulic pump loads.

115 T R 2]

* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

22 T T

* The CO2 emission amount was calculated based on the fuel consumption amount.

Rado " 37 %(35.8 hr(s)) Feeeeee e NG I

* The upper graph shows the value of the target machine. Efficient &
The lower graph shows the average value of the region & model class.

Comment Non-Operation ratio is high. Fuel consumption can be reduced by stopping the engine A:Non-Operation ratio is 0 to 21%
during waiting time or short rest. B:Non-Operation ratio is 22 to 33%

C:Non-Operation ratio is 34 to 45%
* For example 20t class excavator, approximately 2 l/hr of fuel is consumed during idling and 4 l/hr of fuel is consumed during D:Non-Operation ratio is 46 to 100%
auto idling.
Swing Operation - Index
. 0,
Ratio 56 %(33.7 hr(s)) - A C|D
* The upper graph shows the value of the target machine. Efficient <—
The lower graph shows the average value of the region & model class.
- - . - — :Swi i ioi 9
Comment Swing operation ratio is low. The machine operates efficiently. A:Swing Operation ratio is 0 to 51%

B:Swing Operation ratio is 52 to 61%
C:Swing Operation ratio is 62 to 71%
D:Swing Operation ratio is 72 to 100%

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0004036658-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/05/2022 to 31/05/2022
SIN 308018 Date of Issue 08/06/2022

Operating Hours (Details)

Operating Hours of the Reporting Period

; zc. w0 T
Engine Operating Hours 95.0 T (S ) | |
Actual Operating Hours 59.2 hr(s)| m i ij Y B
Non-Operation Hours 35.8 hr(s)|
Front Operation Hours 53.5 hr(s)
Swing Operation Hours 33.7 hr(s)| I
Travel Operation Hours 10.3 hr(s)
Fast Speed Mode 1.5 hr(s)
Slow Speed Mode 8.9 hr(s)| s
Attachment Operation Hours 2.6 hr(s)| B

* Total hours of operation may exceed engine running time due to combined operation.

Cumulative Operating Hours

o w0 e mm = o
Engine Operating Hours 3,171.5 hr(s) | |
Actual Operating Hours 2,090.8 hr(s)| i i : =
Non-Operation Hours 1,080.7 hr(s)|
Front Operation Hours 1,827.3 hr(s)
Swing Operation Hours 1,276.9 hr(s)| I
Travel Operation Hours 427.7 hr(s)
Fast Speed Mode 92.2 hr(s)
Slow Speed Mode 337.5 hr(s)| s
Attachment Operation Hours 54.2 hr(s)| i

* Total hours of operation may exceed engine running time due to combined operation.

Analysis of Operating Condition

Ratio of Each Operation Hours Transition of Cumulative Engine Operating Hours

Actual .
|00 Cumulative Average Actual Hours
: i hrisy  oumulative Operating Hours (Estimated)
5000
ATT Mon
3500
Trawel Swving
2000 :
Frant Scale: 20% 05£2021 0512022 0562023
Comment Operation Hours in this month is about the Estimated Machine
same as Cumulative operating average. Operating Hours (After one
year) 4,274 hr(S)
* The estimated hours are calculated based on the cumulative engine operating
hours up to the reporting month. Actual operating hours will be greatly different from
the estimated hours if the machine’s operating site or condition changes.

* Actual operating time ratio and non-operating time ratio are respective time ratios
to the engine operating time. Other time ratios are ratios to the actual operating time.

3,250 hr(s) | 3,500 hr(s) | 3,750 hr(s) | 4,000 hr(s)
19/06/2022 [12/09/2022 |06/12/2022 [01/03/2023

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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ConSite

Attachment Operation Hours

Report No.

DRP-F2609700000-0004036658-0001

Machine ID

Model Name

ZX225USLC-5B

Reporting Period

01/05/2022 to 31/05/2022

SIN

308018

Date of Issue

08/06/2022

Total Operation Hours for this month

The table shows the operation hours in each attachment mode set by the monitors.

Operating Hours of the Reporting Period

Current Month

2 =] =] 10
Attachment Operation Hours 2.6 hr(s)| ;
Breaker Operation 2.6 hr(s)|
Pulverize Operation 0.0 hr(s)
Crusher Operation 0.0 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)
Cumulative Operating Hours
Cumulative Total a0 40 &0 a0 100
Attachment Operation Hours 54.2 hr(s)| I ; H
Breaker Operation 45.2 hr(s)| .
Pulverize Operation 45hr(s)| 1l
Crusher Operation 4.6 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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o ) Report No. DRP-F2609700000-0004036658-0001
Transition of Highest Coolant Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/05/2022 to 31/05/2022
SIN 308018 Date of Issue 08/06/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 31/05/2022|

deg. C —t— Ambient Termperature: 2022 e Ambient Temperature: 2021
en

1 i 3 4 b b 7 g 9 11 1 12
tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine: 2022  --«-- Target Machine: 2021

Danger
High
hdid ,ﬁum-_i-.,_ == T
Lowy
1 2 3 4 ] b 7 g 9 10 1 12
horth

Comment The coolant temperature of the reporting month was in the "Mid" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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B ) o Report No. DRP-F2609700000-0004036658-0001
Transition of Highest Hydraulic Oil Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/05/2022 to 31/05/2022
SIN 308018 Date of Issue 08/06/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 31/05/2022|

deg. C —t— Ambient Termperature: 2022 e Ambient Temperature: 2021
en

40 2 3 4 g 5 7 3 g m 11 12

tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine: 2022  --«-- Target Machine: 2021

Danger
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hid
!h._ _ ‘_h.n
IIIII ..'.'a.".-'.-{-‘:.:-'h".h = 1".‘.: =" = ﬂ.-\ ..
'-..\. & -"‘-,_“ .""r.
\_ ¥ -
, ¢

, F

\_J_'
Lo

1 b 3 9 g B 7 8 | 10 11 12

tanth

The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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ConSite

Distribution of Temperatures

Report No.

DRP-F2609700000-0004036658-0001

Machine ID

Model Name

ZX225USLC-5B

Reporting Period

01/05/2022 to 31/05/2022

S/N

308018

Date of Issue

08/06/2022

Distribution of Temperatures

The graph shows the monthly distribution of temperatures with a summary of daily temperature.

01/01/2021 to 31/05/2022|

PO Low OO0 Mid B High I Danger

100,
%)
75|
501
281
|:|:.1 2 3 ....4 5 = 5 - ; 2 a "“1|:| ...11 12 ....1 2 3 - 4 = 5 = E- _?_ _?3
otk

202 2022 Year(s)

The coolant temperature of the reporting month was in the "Mid" temperature range.

Hydraulic Oil Temperature Distribution Chart

O Low OO0 Mid B High I Danger

100,
%)
75|
50|
25
2 5 4 5 6 7 s & w0 1 1z 1 z 3 4 5 & 7 8 @8 W0 11 iz

a 10 11 1z
Morth
2021 2022 “ear(s)

The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) Report No. DRP-F2609700000-0004036658-0001
Tendency of Pump Pressure in the latest 200hrs -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/05/2022 to 31/05/2022
SIN 308018 Date of Issue 08/06/2022

Tendency of Pump Pressure in the latest 200hrs

The graphs below show the range of pressure in the reporting period.
The horizontal axis shows the ratio for each pressure range in the reporting period.

Reporting Period 2,995 hr(s) to 3,195 hr(s)|

Pump Pressure

EE=d Low [CIMid C3High EEEery High

“ “ Target Machine

“ | [ Region/Class Average
1] an 40 50 B0 il aa 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Digging)
E==d Low [ Mid [ High EEEery High

ﬂ | f Target Machine

YI | [ Region/Class Average
] an 40 50 60 il a0 a0 100 =,

0

—_
=
[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Traveling)

E==d Low [ IMid [ High EEEery High

ﬂ | Target Machine

ﬁ l Region/Class Average
] an 40 50 G0 il a0 90 100,

1] 10

-2

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Swing)

EE=dlow [CIMid C3High EEE‘Yery High

N | F Target Machine

ﬁ | [ Region/Clags Average
1] an 40 50 B0 il a0 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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Report No. DRP-F2609700000-0004036658-0001
Daily Operating Report -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/05/2022 to 31/05/2022
SIN 308018 Date of Issue 08/06/2022

Daily Operating Report (Details)

Daily operating data during the reporting period is indicated below.

Operating Hours of the Reporting Period

Machine Operating Hours

95.0 hr(s)

Actual Operating Hours

59.2 hr(s)

Non-Operation Hours

35.8 hr(s)

IActuaI Operating Hours

DNon-Operation Hours

DEngine Off Time

Operating Time(Hour)

Days [ O | 1 | 2 | 3
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* - : No operating information available.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD

9/11



ConSite - ———

) Report No. DRP-F2609700000-0004036658-0001
Alarm Issuance History -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/05/2022 to 31/05/2022
S/N 308018 Date of Issue 08/06/2022

Table of alarms issued

ConSite alarms during the reporting period are shown in the reverse order of issuance up to as many as can
be shown on one page.

Number of ConSite alarms during the reporting month 0 Times|

Issuance date/Number [ConSite Fault Name ConSite Fault Code

of alarms

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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ConSite

) ) Report No. DRP-F2609700000-0004036658-0001
Supplement: Explanation of Terminology -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/05/2022 to 31/05/2022
308018 Date of Issue 08/06/2022

Explanation of Terms Used In This Report

Item |Descripti0n

Engine Operating Hours

Total hours of Actual Operating Hours and Idling Time.

Engine Off Time

Time in which the engine is not running.

Front Operation Hours

Total front operation hours of the machine.

Swing Operation Hours

Total swing operation hours of the machine.

Travel Operation Hours

Total travel operation hours of the machine.

Non-Operation Hours

Total non-operation hours of the machine (Idling Time)

Actual Operating Hours

Hours which are gotten by subtracting Non-Operation Hours from engine operating hours

Pump Pressure

Pump pressure during digging, travel, and swing lever operation.

Pump Pressure (Digging)

Pump pressure during front lever operation

Pump Pressure (Traveling)

Pump pressure during travel lever operation

Pump Pressure (Swing)

Pump Pressure during swing lever operation

Ambient Temperature

Ambient temperatures recorded on the machine tend to be higher than the actual surrounding
area temperatures since the sensor is located inside the engine cover.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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LTD

Report No. DRP-F2609700000-0003963678-0001

Customer

MFC CONTRACTORS

Machines under ConSite Contract

Model Code Model Name S/N PIN/VIN
DCN21 ZX225USLC-5B 308018 HCMDCN21H00308018
Machine ID

Date of Issue Reporting Period

08/05/2022 01/04/2022 to 30/04/2022

Contents and Summaries

Operating Hours and Conditions Summary
Operating Conditions No. of Operating Days 15 Days
ECO Operation Report Machine Operating Hours 74.3 hr(s)
Operating Hours (Details) Fuel Consumption 867 |
Analysis of Operating Condition Ratio of Eco Mode Usage 97 %
ECO Index (Non-Operation Ratio) A B D
ECO Index (Swing Operation Ratio) B CD
Attachment Operation Hours Summary
Total Operation Hours for this month Operation hours for this month ‘ 2.9 hr(s)
Transition of Highest Coolant Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Mid
Transition of Highest Hydraulic Oil Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Mid
Distribution of Temperatures Summary
Coolant Temperature Distribution Chart Coolant The machine operated mostly in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart
Hydraulic Oil The machine operated mostly in the "Low" temperature range.
Tendency of Pump Pressure in the latest 200hrs Summary
Pump Pressure Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Digging) range.
. Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Traveling) (Digging) range.
Pump Pressure (Swing) Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Traveling) range.
Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Swing) range.
Daily Operating Report Summary
Daily Operating Report (Details) Actual Operating Hours 49.0 hr(s)
Non-Operation Hours 25.4 hr(s)
Alarm Issuance History Summary
Table of alarms issued Number of ConSite alarms during the reporting month 0 Times

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0003963678-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/04/2022 to 30/04/2022
SIN 308018 Date of Issue 08/05/2022

Operating Conditions

5099 e T 59 4Mons)
15 Doy I T ZETe)

Operating Conditions Calendar Color Legend

15.0 Daily operating hours are 6.1 hrs or
25| more.

5.0 Daily operating hours are 6.0 hrs or
75| less.

2.0 Daily operating hours are 4.0 hrs or
30| less.

No Operating

Item Legend

5.0 Operating Hours[hr(s)]
75| Fuel Consumption[l]

Power Mode Ratio

PWR Mode RXZ] ECO Mode 97 %|

* Fuel consumption can be improved by using ECO mode.

Fuel Efficiency & CO2

5

* The fuel consumption amount shown above was theoretically calculated and is slightly different from the actually consumed amount.
It is either calculated from theoretical injection amounts or extrapolated from hydraulic pump loads.

AR o v o L7

* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

2257 T .57

* The CO2 emission amount was calculated based on the fuel consumption amount.

Nor-Operation 34 %(25.4 hr(s))H A A | B D

* The upper graph shows the value of the target machine. Efficient &
The lower graph shows the average value of the region & model class.

Comment Non-Operation ratio is high. Fuel consumption can be reduced by stopping the engine A:Non-Operation ratio is 0 to 21%
during waiting time or short rest. B:Non-Operation ratio is 22 to 33%

C:Non-Operation ratio is 34 to 45%

* For example 20t class excavator, approximately 2 l/hr of fuel is consumed during idling and 4 l/hr of fuel is consumed during D:Non-Operation ratio is 46 to 100%
auto idling.

Ratio

Swing Operation 51 %(25.2 hr(s))F . BICI|D

* The upper graph shows the value of the target machine. Efficient <—
The lower graph shows the average value of the region & model class.

Comment Swing operation ratio is very low. The machine operates efficiently. A:Swing Operation ratio is 0 to 51%
B:Swing Operation ratio is 52 to 61%

C:Swing Operation ratio is 62 to 71%
D:Swing Operation ratio is 72 to 100%

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0003963678-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/04/2022 to 30/04/2022
SIN 308018 Date of Issue 08/05/2022

Operating Hours (Details)

Operating Hours of the Reporting Period

; zc. w0 - T
Engine Operating Hours 743 hr(s)|
Actual Operating Hours 49.0 hr(s)| = i i ]
Non-Operation Hours 25.4 hr(s)| I
Front Operation Hours 43.8 hr(s)
Swing Operation Hours 25.2 hr(s)| I
Travel Operation Hours 9.2 hr(s) ]
Fast Speed Mode 0.8 hr(s)
Slow Speed Mode 8.4 hr(s)| m
Attachment Operation Hours 29hr(s)| B

* Total hours of operation may exceed engine running time due to combined operation.

Cumulative Operating Hours

Ty e ———
Engine Operating Hours 3,078.5 hr(s) | |1
Actual Operating Hours 2,034.3 hr(s)| m 4 i 3 3 5]
Non-Operation Hours 1,044.2 hr(s)| I
Front Operation Hours 1,776.3 hr(s)
Swing Operation Hours 1,244.4 hr(s)| I
Travel Operation Hours 417.4 hr(s)
Fast Speed Mode 90.9 hr(s)
Slow Speed Mode 328.9 hr(s)| =
Attachment Operation Hours 52.0 hr(s)| i

* Total hours of operation may exceed engine running time due to combined operation.

Analysis of Operating Condition

Ratio of Each Operation Hours Transition of Cumulative Engine Operating Hours

Actual .
|00 Cumulative Average Actual Hours
: i hresy  oumulative Operating Hours (Estimated)
4000
ATT Mon
3000
Trawel Swving
2000 :
Frant Scale: 20% 0472021 0452022 0412023
Comment Operation Hours in this month is about the Estimated Machine
same as Cumulative operating average. Operating Hours (After one
year) 3,595 hr(S)
* The estimated hours are calculated based on the cumulative engine operating
hours up to the reporting month. Actual operating hours will be greatly different from
the estimated hours if the machine’s operating site or condition changes.

* Actual operating time ratio and non-operating time ratio are respective time ratios
to the engine operating time. Other time ratios are ratios to the actual operating time.

3,250 hr(s) | 3,500 hr(s) | 3,750 hr(s) | 4,000 hr(s)
19/08/2022 |20/02/2023 |[25/08/2023 |(26/02/2024

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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ConSite

Attachment Operation Hours

Report No.

DRP-F2609700000-0003963678-0001

Machine ID

Model Name

ZX225USLC-5B

Reporting Period

01/04/2022 to 30/04/2022

SIN

308018

Date of Issue

08/05/2022

Total Operation Hours for this month

The table shows the operation hours in each attachment mode set by the monitors.

Operating Hours of the Reporting Period

Current Month

2 G L 10
Attachment Operation Hours 2.9 hr(s)| H
Breaker Operation 2.9 hr(s)| e
Pulverize Operation 0.0 hr(s)
Crusher Operation 0.0 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)
Cumulative Operating Hours
Cumulative Total a0 40 &0 a0 100
Attachment Operation Hours 52.0 hr(s)| i ; ;
Breaker Operation 42.9 hr(s)| e
Pulverize Operation 45hr(s)| 1l
Crusher Operation 4.6 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)
Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 4/11
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N ) Report No. DRP-F2609700000-0003963678-0001
Transition of Highest Coolant Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/04/2022 to 30/04/2022
SIN 308018 Date of Issue 08/05/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 30/04/2022|

deg. C —t— Ambient Termperature: 2022 e Ambient Temperature: 2021
en

1 i 3 4 b b 7 g 9 11 1 12
tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine: 2022  --«-- Target Machine: 2021

Danger
High
Mid == o i 5 : ,i'-.'*-“'l“f".i"h. e : = -
Lo
1 b 3 9 g B 7 8 | 10 11 12
honth

Comment The coolant temperature of the reporting month was in the "Mid" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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- ) o Report No. DRP-F2609700000-0003963678-0001
Transition of Highest Hydraulic Oil Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/04/2022 to 30/04/2022
SIN 308018 Date of Issue 08/05/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 30/04/2022|

deg. C —t— Ambient Termperature: 2022 e Ambient Temperature: 2021
en

40 2 3 4 g 5 7 3 g m 11 12

tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine: 2022  --«-- Target Machine: 2021

Danger
High
flid
P
B *-'\_ o
.\. J.r h'-\"_.""lr
, ¢
-, F
S
Loy
1 g 3 4 B b ! g 9 110 1 12

tanth

The hydraulic oil temperature of the reporting month was in the "Mid" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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o Report No. DRP-F2609700000-0003963678-0001
Distribution of Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/04/2022 to 30/04/2022

SIN

308018

Date of Issue

08/05/2022

Distribution of Temperatures

The graph shows the monthly distribution of temperatures with a summary of daily temperature.

01/01/2021 to 30/04/2022|

Loy hlidd I High M Danger
100
%
h
a0
20
02 % 4 5 & 7 s 8 w0 11 o1z 1 2z 3 4 5 & 7 & @ 1w 11 1z
Iarith
2021 2022 Yearrs)

Comment The coolant temperature of the reporting month was in the "Mid" temperature range.

Hydraulic Oil Temperature Distribution Chart

Loy hlidd I High M Danger
100
%
i
a0
2h
02 5 4 5 & 7 s 8 w0 1 o1z 1 2z 3 4 5 5 7 8 8 W 11 iz
Ilarth
2021 2022 “ear(s)

Comment The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) Report No. DRP-F2609700000-0003963678-0001
Tendency of Pump Pressure in the latest 200hrs -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/04/2022 to 30/04/2022
SIN 308018 Date of Issue 08/05/2022

Tendency of Pump Pressure in the latest 200hrs

The graphs below show the range of pressure in the reporting period.
The horizontal axis shows the ratio for each pressure range in the reporting period.

Reporting Period 2,899 hr(s) to 3,099 hr(s)|

Pump Pressure

EE=d Low [CIMid C3High EEEery High

Yi | [ Target Machine

“ | [ Region/Class Average
1] an 40 50 B0 il aa 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Digging)
E==d Low [ Mid [ High EEEery High

YI | [ Target Machine

YI | [ Region/Class Average
] an 40 50 60 il a0 a0 100 =,

0

—_
=
[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Traveling)

E==d Low [ IMid [ High EEEery High

Yi | Target Machine

ﬁ l Region/Class Average
] an 40 50 G0 il a0 90 100,

1] 10

-2

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Swing)

EE=dlow [CIMid C3High EEE‘Yery High

N I f Target Machine

ﬁ | [ Region/Clags Average
1] an 40 50 B0 il a0 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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Daily Operating Report

Report No.

DRP-F2609700000-0003963678-0001

Machine ID

Model Name

ZX225USLC-5B

Reporting Period

01/04/2022 to 30/04/2022

S/N

308018

Date of Issue

08/05/2022

Daily Operating Report (Details)

Daily operating data during the reporting period is indicated below.

Operating Hours of the Reporting Period

Machine Operating Hours

Actual Operating Hours

Non-Operation Hours

IActuaI Operating Hours

74.3 hr(s)

49.0 hr(s)

25.4 hr(s)

DNon-Operation Hours

DEngine Off Time

Operating Time(Hour)

Days | 0 |1 | 2| 3| 4

10| 11| 12

15|16 |17 |18 |19 | 20

21

22 | 23

I

Olo|No|ga|h~|lw|N

* - : No operating information available.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD
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) Report No. DRP-F2609700000-0003963678-0001
Alarm Issuance History -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/04/2022 to 30/04/2022
S/N 308018 Date of Issue 08/05/2022

Table of alarms issued

ConSite alarms during the reporting period are shown in the reverse order of issuance up to as many as can
be shown on one page.

Number of ConSite alarms during the reporting month 0 Times|

Issuance date/Number [ConSite Fault Name ConSite Fault Code

of alarms

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 10/11
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. . Report No. DRP-F2609700000-0003963678-0001
Supplement: Explanation of Terminology -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/04/2022 to 30/04/2022
308018 Date of Issue 08/05/2022

Explanation of Terms Used In This Report

Item |Descripti0n

Engine Operating Hours

Total hours of Actual Operating Hours and Idling Time.

Engine Off Time

Time in which the engine is not running.

Front Operation Hours

Total front operation hours of the machine.

Swing Operation Hours

Total swing operation hours of the machine.

Travel Operation Hours

Total travel operation hours of the machine.

Non-Operation Hours

Total non-operation hours of the machine (Idling Time)

Actual Operating Hours

Hours which are gotten by subtracting Non-Operation Hours from engine operating hours

Pump Pressure

Pump pressure during digging, travel, and swing lever operation.

Pump Pressure (Digging)

Pump pressure during front lever operation

Pump Pressure (Traveling)

Pump pressure during travel lever operation

Pump Pressure (Swing)

Pump Pressure during swing lever operation

Ambient Temperature

Ambient temperatures recorded on the machine tend to be higher than the actual surrounding
area temperatures since the sensor is located inside the engine cover.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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LTD

Report No. DRP-F2609700000-0003891678-0001

Customer

MFC CONTRACTORS

Machines under ConSite Contract

Model Code Model Name S/N PIN/VIN
DCN21 ZX225USLC-5B 308018 HCMDCN21H00308018
Machine ID

Date of Issue Reporting Period

08/04/2022 01/03/2022 to 31/03/2022

Contents and Summaries

Operating Hours and Conditions Summary
Operating Conditions No. of Operating Days 8 Days
ECO Operation Report Machine Operating Hours 11.4 hr(s)
Operating Hours (Details) Fuel Consumption 1141
Analysis of Operating Condition Ratio of Eco Mode Usage 91 %
ECO Index (Non-Operation Ratio) A B D
ECO Index (Swing Operation Ratio) B CD
Attachment Operation Hours Summary
Total Operation Hours for this month Operation hours for this month ‘ 0.9 hr(s)
Transition of Highest Coolant Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Low
Transition of Highest Hydraulic Oil Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Low
Distribution of Temperatures Summary
Coolant Temperature Distribution Chart Coolant The machine operated mostly in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart
Hydraulic Oil The machine operated mostly in the "Low" temperature range.
Tendency of Pump Pressure in the latest 200hrs Summary
Pump Pressure Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Digging) range.
. Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Traveling) (Digging) range.
Pump Pressure (Swing) Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Traveling) range.
Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Swing) range.
Daily Operating Report Summary
Daily Operating Report (Details) Actual Operating Hours 6.7 hr(s)
Non-Operation Hours 4.7 hr(s)
Alarm Issuance History Summary
Table of alarms issued Number of ConSite alarms during the reporting month 0 Times

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0003891678-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/03/2022 to 31/03/2022
SIN 308018 Date of Issue 08/04/2022

Operating Conditions

5.5 ) 3 car )Mot
5 ooy 114 16)

Operating Conditions Calendar Color Legend

15.0 Daily operating hours are 6.1 hrs or
25| more.

5.0 Daily operating hours are 6.0 hrs or
75| less.

2.0 Daily operating hours are 4.0 hrs or
30| less.

No Operating

1 30| Item Legend

27 28 29 30 31 Date
4.6 1.2 2.4 .
42 8 34 5.0 | Operating Hours[hr(s)]

75| Fuel Consumption]l]

Power Mode Ratio

PWR Mode S ECO Mode 91 %|

* Fuel consumption can be improved by using ECO mode.

Fuel Efficiency & CO2

7]

* The fuel consumption amount shown above was theoretically calculated and is slightly different from the actually consumed amount.
It is either calculated from theoretical injection amounts or extrapolated from hydraulic pump loads.

BRI o s o 28]

* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

755 o IR 1,179

* The CO2 emission amount was calculated based on the fuel consumption amount.

ECO Operation Re

ESSE)Operation 41 %(4.7 hr(s))H Index A B D

* The upper graph shows the value of the target machine. Efficient &
The lower graph shows the average value of the region & model class.

Comment Non-Operation ratio is high. Fuel consumption can be reduced by stopping the engine A:Non-Operation ratio is 0 to 21%
during waiting time or short rest. B:Non-Operation ratio is 22 to 33%

C:Non-Operation ratio is 34 to 45%

* For example 20t class excavator, approximately 2 l/hr of fuel is consumed during idling and 4 l/hr of fuel is consumed during D:Non-Operation ratio is 46 to 100%
auto idling.
Swing Operation _ Index
Ratio 43 %(2.9 hr(s)) e B |C|D
* The upper graph shows the value of the target machine. Efficient <—
The lower graph shows the average value of the region & model class.
- - — - — :Swi i io i 9
Comment Swing operation ratio is very low. The machine operates efficiently. A:Swing Operation ratio is 0 to 51%

B:Swing Operation ratio is 52 to 61%
C:Swing Operation ratio is 62 to 71%
D:Swing Operation ratio is 72 to 100%

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0003891678-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/03/2022 to 31/03/2022
SIN 308018 Date of Issue 08/04/2022

Operating Hours (Details)

Operating Hours of the Reporting Period

; " zc. - w 5|:|
Engine Operating Hours 11.4 br(s)|
Actual Operating Hours 6.7 hr(s)|
Non-Operation Hours 4.7 hr(s)| e
Front Operation Hours 6.1 hr(s)
Swing Operation Hours 2.9 hr(s)| 1INl
Travel Operation Hours 1.0 hr(s)
Fast Speed Mode 0.2 hr(s)
Slow Speed Mode 0.9 hr(s)| &
Attachment Operation Hours 0.9 hr(s)| W

* Total hours of operation may exceed engine running time due to combined operation.

Cumulative Operating Hours

T T ey ——
Engine Operating Hours 3,002.11 Nr(s) | |1
Actual Operating Hours 1,983 8 hr(s)| =
Non-Operation Hours 1,018.4 hr(s)| I
Front Operation Hours 1,731.2 hr(s)
Swing Operation Hours 1,218.2 hr(s)| I
Travel Operation Hours 408.2 hr(s)
Fast Speed Mode 90.0 hr(s)
Slow Speed Mode 320.3 hr(s)| = E
Attachment Operation Hours 49.4 hr(s)| I

* Total hours of operation may exceed engine running time due to combined operation.

Analysis of Operating Condition

Ratio of Each Operation Hours Transition of Cumulative Engine Operating Hours

Actual .
|00 Cumulative Average Actual Hours
: i hresy  oumulative Operating Hours (Estimated)
4000
ATT Maon
3000
Trawel Swving
2000 .
Frort Soale20% 0372021 0352022 0352023
Comment ATT Operation Hours in this month is higher Estimated Machine
than Cumulative operating average. 0) ting H Aft
Swing Operation Hours in this month is lower yep:r;a ing Hours (After one 3 . 2 19 h r(S)
than Cumulative operating average.

* The estimated hours are calculated based on the cumulative engine operating
hours up to the reporting month. Actual operating hours will be greatly different from
the estimated hours if the machine’s operating site or condition changes.

* Actual operating time ratio and non-operating time ratio are respective time ratios
to the engine operating time. Other time ratios are ratios to the actual operating time.

Expected Milestone Dates

3,250 hr(s) | 3,500 hr(s) | 3,750 hr(s) | 4,000 hr(s)
30/05/2023 |13/09/2024 |29/12/2025 |15/04/2027

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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Attachment Operation Hours

Report No.

DRP-F2609700000-0003891678-0001

Machine ID

Model Name

ZX225USLC-5B

Reporting Period

01/03/2022 to 31/03/2022

SIN

308018

Date of Issue

08/04/2022

Total Operation Hours for this month

The table shows the operation hours in each attachment mode set by the monitors.

Operating Hours of the Reporting Period

Current Month

2 =] =] 10
Attachment Operation Hours 0.9 hr(s)| v ;
Breaker Operation 0.9 hr(s)|
Pulverize Operation 0.0 hr(s)
Crusher Operation 0.0 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)
Cumulative Operating Hours
Cumulative Total 10 a0 an 40 50
Attachment Operation Hours 49.4 hr(s)|
Breaker Operation 40.4 hr(s)|
Pulverize Operation 4.5 hr(s)| 1N
Crusher Operation 4.6 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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N ) Report No. DRP-F2609700000-0003891678-0001
Transition of Highest Coolant Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/03/2022 to 31/03/2022
SIN 308018 Date of Issue 08/04/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 31/03/2022]

deg. C —t— Ambient Termperature: 2022 e Ambient Temperature: 2021
en

1 i 3 4 b b 7 g 9 11 1 12
tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine: 2022  --«-- Target Machine: 2021

Danger
High
P-.-'1||:| - i---.i.'......._,,;""_—____- == o e 2 "'-_-t--ir-rr-_it.‘_ == . Z S
Lo
1 b 3 9 g B 7 8 | 10 11 12
honth

Comment The coolant temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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- ) o Report No. DRP-F2609700000-0003891678-0001
Transition of Highest Hydraulic Oil Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/03/2022 to 31/03/2022
SIN 308018 Date of Issue 08/04/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.
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The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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o Report No. DRP-F2609700000-0003891678-0001
Distribution of Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/03/2022 to 31/03/2022

SIN

308018

Date of Issue

08/04/2022

Distribution of Temperatures

The graph shows the monthly distribution of temperatures with a summary of daily temperature.

01/01/2021 to 31/03/2022|
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Comment The coolant temperature of the reporting month was in the "Mid" temperature range.

Hydraulic Oil Temperature Distribution Chart
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Comment The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 7/11
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) Report No. DRP-F2609700000-0003891678-0001
Tendency of Pump Pressure in the latest 200hrs -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/03/2022 to 31/03/2022
SIN 308018 Date of Issue 08/04/2022

Tendency of Pump Pressure in the latest 200hrs

The graphs below show the range of pressure in the reporting period.
The horizontal axis shows the ratio for each pressure range in the reporting period.

Reporting Period 2,825 hr(s) to 3,025 hr(s)|

Pump Pressure

EE=d Low [CIMid C3High EEEery High

Yi | [ Target Machine

“ | [ Region/Class Average
1] an 40 50 B0 il aa 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Digging)
E==d Low [ Mid [ High EEEery High

YI | [ Target Machine

YI | [ Region/Class Average
] an 40 50 60 il a0 a0 100 =,

0

—_
=
[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Traveling)

E==d Low [ IMid [ High EEEery High

Yi | Target Machine

ﬁ l Region/Class Average
] an 40 50 G0 il a0 90 100,

1] 10

-2

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Swing)

EE=dlow [CIMid C3High EEE‘Yery High
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1] an 40 50 B0 il a0 90 100 o,
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[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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Report No. DRP-F2609700000-0003891678-0001
Daily Operating Report -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/03/2022 to 31/03/2022
SIN 308018 Date of Issue 08/04/2022

Daily Operating Report (Details)

Daily operating data during the reporting period is indicated below.

Operating Hours of the Reporting Period

Machine Operating Hours 11.4 hr(s)
Actual Operating Hours 6.7 hr(s)
Non-Operation Hours 4.7 hr(s)
IActuaI Operating Hours DNon-Operation Hours DEngine Off Time
Operating Time(Hour)
Days | O
1
2
3
4
5
6
7
8
9
10
11
12

NI I S S I S N S N N S T T Ty Ty =y
O|lo|N|o|lu|B|lRIN|F|Io|lo|lo|N|o|u|s|w

w
o

31 i 1T

* - : No operating information available.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 9/11
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) Report No. DRP-F2609700000-0003891678-0001
Alarm Issuance History -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/03/2022 to 31/03/2022
S/N 308018 Date of Issue 08/04/2022

Table of alarms issued

ConSite alarms during the reporting period are shown in the reverse order of issuance up to as many as can
be shown on one page.

Number of ConSite alarms during the reporting month 0 Times|

Issuance date/Number [ConSite Fault Name ConSite Fault Code

of alarms

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 10/11
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) ) Report No. DRP-F2609700000-0003891678-0001
Supplement: Explanation of Terminology -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/03/2022 to 31/03/2022
308018 Date of Issue 08/04/2022

Explanation of Terms Used In This Report

Item |Descripti0n

Engine Operating Hours

Total hours of Actual Operating Hours and Idling Time.

Engine Off Time

Time in which the engine is not running.

Front Operation Hours

Total front operation hours of the machine.

Swing Operation Hours

Total swing operation hours of the machine.

Travel Operation Hours

Total travel operation hours of the machine.

Non-Operation Hours

Total non-operation hours of the machine (Idling Time)

Actual Operating Hours

Hours which are gotten by subtracting Non-Operation Hours from engine operating hours

Pump Pressure

Pump pressure during digging, travel, and swing lever operation.

Pump Pressure (Digging)

Pump pressure during front lever operation

Pump Pressure (Traveling)

Pump pressure during travel lever operation

Pump Pressure (Swing)

Pump Pressure during swing lever operation

Ambient Temperature

Ambient temperatures recorded on the machine tend to be higher than the actual surrounding
area temperatures since the sensor is located inside the engine cover.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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LTD

Report No. DRP-F2609700000-0003819672-0001

Customer

MFC CONTRACTORS

Machines under ConSite Contract

Model Code Model Name S/N PIN/VIN
DCN21 ZX225USLC-5B 308018 HCMDCN21H00308018
Machine ID

Date of Issue Reporting Period

08/03/2022 01/02/2022 to 28/02/2022

Contents and Summaries

Operating Hours and Conditions Summary
Operating Conditions No. of Operating Days 11 Days
ECO Operation Report Machine Operating Hours 45.0 hr(s)
Operating Hours (Details) Fuel Consumption 5711
Analysis of Operating Condition Ratio of Eco Mode Usage 96 %
ECO Index (Non-Operation Ratio) A C D
ECO Index (Swing Operation Ratio) A C D
Attachment Operation Hours Summary
Total Operation Hours for this month Operation hours for this month ‘ 0.0 hr(s)
Transition of Highest Coolant Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Low
Transition of Highest Hydraulic Oil Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Low
Distribution of Temperatures Summary
Coolant Temperature Distribution Chart Coolant The machine operated mostly in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart
Hydraulic Oil The machine operated mostly in the "Mid" temperature range.
Tendency of Pump Pressure in the latest 200hrs Summary
Pump Pressure Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Digging) range.
. Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Traveling) (Digging) range.
Pump Pressure (Swing) Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Traveling) range.
Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Swing) range.
Daily Operating Report Summary
Daily Operating Report (Details) Actual Operating Hours 31.5 hr(s)
Non-Operation Hours 13.5 hr(s)
Alarm Issuance History Summary
Table of alarms issued Number of ConSite alarms during the reporting month 0 Times

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0003819672-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/02/2022 to 28/02/2022
SIN 308018 Date of Issue 08/03/2022

Operating Conditions

5015 e T 55 2Mons)
11 0oy I T 5o

Operating Conditions Calendar Color Legend

15.0 Daily operating hours are 6.1 hrs or
25| more.

5.0 Daily operating hours are 6.0 hrs or
75| less.

2.0 Daily operating hours are 4.0 hrs or
30| less.

No Operating

Item Legend

5.0 Operating Hours[hr(s)]
75| Fuel Consumption[l]

Power Mode Ratio

PWR Mode YA ECO Mode 96 %)

* Fuel consumption can be improved by using ECO mode.

Fuel Efficiency & CO2

o1

* The fuel consumption amount shown above was theoretically calculated and is slightly different from the actually consumed amount.
It is either calculated from theoretical injection amounts or extrapolated from hydraulic pump loads.

12 7 v R G5

* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

RIEXT o - i i RN

* The CO2 emission amount was calculated based on the fuel consumption amount.

Rado " 29 %(13.5 hr(s)) Foaeee. Bl - c|o

* The upper graph shows the value of the target machine. Efficient &
The lower graph shows the average value of the region & model class.

Comment Non-Operation ratio is low. However, fuel consumption can be reduced by stopping the A:Non-Operation ratio is 0 to 21%
engine during waiting time or short rest. B:Non-Operation ratio is 22 to 33%

C:Non-Operation ratio is 34 to 45%

* For example 20t class excavator, approximately 2 l/hr of fuel is consumed during idling and 4 l/hr of fuel is consumed during D:Non-Operation ratio is 46 to 100%
auto idling.

Swing Operation 55 %(17.4 hr(s))F . Index A E ClID

Ratio

* The upper graph shows the value of the target machine. Efficient <—
The lower graph shows the average value of the region & model class.

Comment Swing operation ratio is low. The machine operates efficiently. A:Swing Operation ratio is 0 to 51%
B:Swing Operation ratio is 52 to 61%

C:Swing Operation ratio is 62 to 71%

D:Swing Operation ratio is 72 to 100%

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0003819672-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/02/2022 to 28/02/2022
SIN 308018 Date of Issue 08/03/2022

Operating Hours (Details)

Operating Hours of the Reporting Period

; " zc. v @ 5|:|
Engine Operating Hours 45,0 Nr(S )|
Actual Operating Hours 31.5hr(s)| m il i | T i
Non-Operation Hours 13.5 hr(s)| I
Front Operation Hours 26.6 hr(s)
Swing Operation Hours 17.4 hr(s)| I
Travel Operation Hours 6.0 hr(s)
Fast Speed Mode 1.4 hr(s)
Slow Speed Mode 4.6 hr(s)|
Attachment Operation Hours 0.0 hr(s)

* Total hours of operation may exceed engine running time due to combined operation.

Cumulative Operating Hours

T ——
Engine Operating Hours 2,988.3 hr(s) | |
Actual Operating Hours 1,975.2 hr(s)| & 4 i 3 2]
Non-Operation Hours 1,013.1 hr(s)|
Front Operation Hours 1,723.4 hr(s)
Swing Operation Hours 1,214.8 hr(s)| I
Travel Operation Hours 407.2 hr(s)
Fast Speed Mode 89.8 hr(s)
Slow Speed Mode 319.2 hr(s)| =
Attachment Operation Hours 479 hr(s)| I

* Total hours of operation may exceed engine running time due to combined operation.

Analysis of Operating Condition

Ratio of Each Operation Hours Transition of Cumulative Engine Operating Hours

Actual .
|00 Cumulative Average Actual Hours
: i hresy  oumulative Operating Hours (Estimated)
I 4000
ATT \ Man
3000
Trawel Swving
2000 -
Frant Scale: 20% 0zf2021 nz/2022 0242023
Comment Operation Hours in this month is about the Estimated Machine
same as Cumulative operating average. Operating Hours (After one
year) 3,367 hr(S)
* The estimated hours are calculated based on the cumulative engine operating
hours up to the reporting month. Actual operating hours will be greatly different from
the estimated hours if the machine’s operating site or condition changes.

* Actual operating time ratio and non-operating time ratio are respective time ratios
to the engine operating time. Other time ratios are ratios to the actual operating time.

3,250 hr(s) | 3,500 hr(s) | 3,750 hr(s) | 4,000 hr(s)
30/10/2022 |20/07/2023 |08/04/2024 |27/12/2024

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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ConSite

Attachment Operation Hours

Report No.

DRP-F2609700000-0003819672-0001

Machine ID

Model Name

ZX225USLC-5B

Reporting Period

01/02/2022 to 28/02/2022

SIN

308018

Date of Issue

08/03/2022

Total Operation Hours for this month

The table shows the operation hours in each attachment mode set by the monitors.

Operating Hours of the Reporting Period

Current Month

2 =] =] 10
Attachment Operation Hours 0.0 hr(s) v ;
Breaker Operation 0.0 hr(s)
Pulverize Operation 0.0 hr(s)
Crusher Operation 0.0 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)
Cumulative Operating Hours
Cumulative Total 10 a0 an 40 50
Attachment Operation Hours 47.9 hr(s)|
Breaker Operation 38.8 hr(s)| I
Pulverize Operation 4.5 hr(s)| 1N
Crusher Operation 4.6 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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N ) Report No. DRP-F2609700000-0003819672-0001
Transition of Highest Coolant Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/02/2022 to 28/02/2022
SIN 308018 Date of Issue 08/03/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 28/02/2022|
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Comment The coolant temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 5/11
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B ) o Report No. DRP-F2609700000-0003819672-0001
Transition of Highest Hydraulic Oil Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/02/2022 to 28/02/2022
SIN 308018 Date of Issue 08/03/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 28/02/2022|
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The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 6/11
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o Report No. DRP-F2609700000-0003819672-0001
Distribution of Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/02/2022 to 28/02/2022
SIN 308018 Date of Issue 08/03/2022

Distribution of Temperatures

The graph shows the monthly distribution of temperatures with a summary of daily temperature.

01/01/2021 to 28/02/2022|
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Comment The coolant temperature of the reporting month was in the "Mid" temperature range.

Hydraulic Oil Temperature Distribution Chart
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The hydraulic oil temperature of the reporting month was in the "Mid" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) Report No. DRP-F2609700000-0003819672-0001
Tendency of Pump Pressure in the latest 200hrs -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/02/2022 to 28/02/2022
SIN 308018 Date of Issue 08/03/2022

Tendency of Pump Pressure in the latest 200hrs

The graphs below show the range of pressure in the reporting period.
The horizontal axis shows the ratio for each pressure range in the reporting period.

Reporting Period 2,813 hr(s) to 3,013 hr(s)|

Pump Pressure

EE=d Low [CIMid C3High EEEery High

Yi | [ Target Machine

“ | [ Region/Class Average
1] an 40 50 B0 il aa 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Digging)
E==d Low [ Mid [ High EEEery High

YI | [ Target Machine

YI | [ Region/Class Average
] an 40 50 60 il a0 a0 100 =,

0

—_
=
[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Traveling)

E==d Low [ IMid [ High EEEery High

Yi | Target Machine

ﬁ l Region/Class Average
] an 40 50 G0 il a0 90 100,

1] 10

-2

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Swing)

EE=dlow [CIMid C3High EEE‘Yery High

N I f Target Machine

ﬁ | [ Region/Clags Average
1] an 40 50 B0 il a0 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 8/11
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Report No. DRP-F2609700000-0003819672-0001
Daily Operating Report -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/02/2022 to 28/02/2022
SIN 308018 Date of Issue 08/03/2022

Daily Operating Report (Details)

Daily operating data during the reporting period is indicated below.

Operating Hours of the Reporting Period

Machine Operating Hours

Actual Operating Hours

Non-Operation Hours

Actual Operating Hours

45.0 hr(s)

31.5 hr(s)

13.5 hr(s)

Non-Operation Hours

Engine Off Time

Days

Operating Time(Hour)
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* |:| : No operating information available.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) Report No. DRP-F2609700000-0003819672-0001
Alarm Issuance History -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/02/2022 to 28/02/2022
S/N 308018 Date of Issue 08/03/2022

Table of alarms issued

ConSite alarms during the reporting period are shown in the reverse order of issuance up to as many as can
be shown on one page.

Number of ConSite alarms during the reporting month 0 Times|

Issuance date/Number [ConSite Fault Name ConSite Fault Code

of alarms

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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. . Report No. DRP-F2609700000-0003819672-0001
Supplement: Explanation of Terminology -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/02/2022 to 28/02/2022
308018 Date of Issue 08/03/2022

Explanation of Terms Used In This Report

Item |Descripti0n

Engine Operating Hours

Total hours of Actual Operating Hours and Idling Time.

Engine Off Time

Time in which the engine is not running.

Front Operation Hours

Total front operation hours of the machine.

Swing Operation Hours

Total swing operation hours of the machine.

Travel Operation Hours

Total travel operation hours of the machine.

Non-Operation Hours

Total non-operation hours of the machine (Idling Time)

Actual Operating Hours

Hours which are gotten by subtracting Non-Operation Hours from engine operating hours

Pump Pressure

Pump pressure during digging, travel, and swing lever operation.

Pump Pressure (Digging)

Pump pressure during front lever operation

Pump Pressure (Traveling)

Pump pressure during travel lever operation

Pump Pressure (Swing)

Pump Pressure during swing lever operation

Ambient Temperature

Ambient temperatures recorded on the machine tend to be higher than the actual surrounding
area temperatures since the sensor is located inside the engine cover.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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Report No. DRP-F2609700000-0003747828-0001

Customer

MFC CONTRACTORS

Machines under ConSite Contract

Model Code Model Name S/N PIN/VIN
DCN21 ZX225USLC-5B 308018 HCMDCN21H00308018
Machine ID

Date of Issue Reporting Period

08/02/2022 01/01/2022 to 31/01/2022

Contents and Summaries

Operating Hours and Conditions Summary
Operating Conditions No. of Operating Days 2 Days
ECO Operation Report Machine Operating Hours 8.3 hr(s)
Operating Hours (Details) Fuel Consumption 1121
Analysis of Operating Condition Ratio of Eco Mode Usage 100 %
ECO Index (Non-Operation Ratio) B C D
ECO Index (Swing Operation Ratio) A B D
Attachment Operation Hours Summary
Total Operation Hours for this month Operation hours for this month ‘ 0.0 hr(s)
Transition of Highest Coolant Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Mid
Transition of Highest Hydraulic Oil Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Mid
Distribution of Temperatures Summary
Coolant Temperature Distribution Chart Coolant The machine operated mostly in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart
Hydraulic Oil The machine operated mostly in the "Mid" temperature range.
Tendency of Pump Pressure in the latest 200hrs Summary
Pump Pressure Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Digging) range.
. Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Traveling) (Digging) range.
Pump Pressure (Swing) Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Traveling) range.
Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Swing) range.
Daily Operating Report Summary
Daily Operating Report (Details) Actual Operating Hours 6.8 hr(s)
Non-Operation Hours 1.5 hr(s)
Alarm Issuance History Summary
Table of alarms issued Number of ConSite alarms during the reporting month 0 Times

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0003747828-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/01/2022 to 31/01/2022
SIN 308018 Date of Issue 08/02/2022

Operating Conditions

2.9 ) I 3car ) o]
2 ooy ]

Operating Conditions Calendar Color Legend
Wed. [

15.0 Daily operating hours are 6.1 hrs or
25| more.

5.0 Daily operating hours are 6.0 hrs or
75| less.

2.0 Daily operating hours are 4.0 hrs or
30| less.

No Operating

2 g 4 5 6 7 8

16 17 18 19 20 21 22
Item Legend
23 24 25 26 27 28 29 Date
87 Z 5.0 | Operating Hours[hr(s)]

75| Fuel Consumption]l]

Power Mode Ratio

PWR Mode W7 ECO Mode 100 %|

* Fuel consumption can be improved by using ECO mode.

Fuel Efficiency & CO2

Fuel Consumption il q| Over Preceding Month 211 ||

* The fuel consumption amount shown above was theoretically calculated and is slightly different from the actually consumed amount.
It is either calculated from theoretical injection amounts or extrapolated from hydraulic pump loads.

R o i v RN

* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

CO2 Emission Amount pasisl o] Over Preceding Month -544 kg|

* The CO2 emission amount was calculated based on the fuel consumption amount.

ECO Operation Report

Rato " 17 9(1.5 hi(5))| e B({C|D

* The upper graph shows the value of the target machine. Efficient <
The lower graph shows the average value of the region & model class.

A:Non-Operation ratio is 0 to 21%
B:Non-Operation ratio is 22 to 33%
C:Non-Operation ratio is 34 to 45%
D:Non-Operation ratio is 46 to 100%

Comment Non-Operation ratio is very low. The machine operates efficiently.

* For example 20t class excavator, approximately 2 I/hr of fuel is consumed during idling and 4 I/hr of fuel is consumed during
auto idling.

Swing Operation 63 %(4'3 hr(s))F— Index Al B D

Ratio

* The upper graph shows the value of the target machine. Efficient &
The lower graph shows the average value of the region & model class.

Comment Swing operating time ratio is very high. In general, work efficiency can be improved by A:Swing Operation rafio is 0 to 51%

reducing swing ratio. B:Swing Operation ratio is 52 to 61%
C:Swing Operation ratio is 62 to 71%

D:Swing Operation ratio is 72 to 100%

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0003747828-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/01/2022 to 31/01/2022
SIN 308018 Date of Issue 08/02/2022

Operating Hours (Details)

Operating Hours of the Reporting Period

; ; . : : "
Engine Operating Hours 8.3 1T (S ) | |
Actual Operating Hours 6.8 hr(s)| & i i 7 i ]
Non-Operation Hours 1.5 hr(s)|
Front Operation Hours 6.2 hr(s)
Swing Operation Hours 4.3 hr(s)| I
Travel Operation Hours 0.8 hr(s)
Fast Speed Mode 0.0 hr(s)
Slow Speed Mode 0.7 hr(s)|
Attachment Operation Hours 0.0 hr(s)

* Total hours of operation may exceed engine running time due to combined operation.

Cumulative Operating Hours

Ty ——
Engine Operating Hours 2,961.4 hr(s) | |
Actual Operating Hours 1,959.4 hr(s)| & 4 i 3 =
Non-Operation Hours 1,001.9 hr(s)|
Front Operation Hours 1,710.9 hr(s)
Swing Operation Hours 1,207.2 hr(s)| I
Travel Operation Hours 401.2 hr(s)
Fast Speed Mode 88.5 hr(s)
Slow Speed Mode 316.6 hr(s)| =
Attachment Operation Hours 479 hr(s)| I

* Total hours of operation may exceed engine running time due to combined operation.

Analysis of Operating Condition

Ratio of Each Operation Hours Transition of Cumulative Engine Operating Hours

Actual .
|00 Cumulative Average Actual Hours
1 i hrisy  oumulative Operating Hours (Estimated)
\ 1
ATT Non !
|
|
|
|
|
25010 i
|
|
Trawel Swving :
|
|
2000 !
Frant Scale: 20% 012021 0142022 0142023
Comment Actual Operation Hours in this month is higher Estimated Machine
than Cumulative operating average. Operating Hours (After one
Non Operation Hours in this month is lower than yepar) 9 ( 2 975 h r(S)
Cumulative operating average. 1
* The estimated hours are calculated based on the cumulative engine operating
hours up to the reporting month. Actual operating hours will be greatly different from
the estimated hours if the machine’s operating site or condition changes.

* Actual operating time ratio and non-operating time ratio are respective time ratios
to the engine operating time. Other time ratios are ratios to the actual operating time.

Expected Milestone Dates

3,000 hr(s) | 3,250 hr(s) | 3,500 hr(s) | 3,750 hr(s)
18/06/2026 [07/09/2060 |28/11/2094 (18/02/2129

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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ConSite

Attachment Operation Hours

Report No.

DRP-F2609700000-0003747828-0001

Machine ID

Model Name

ZX225USLC-5B

Reporting Period

01/01/2022 to 31/01/2022

SIN

308018

Date of Issue

08/02/2022

Total Operation Hours for this month

The table shows the operation hours in each attachment mode set by the monitors.

Operating Hours of the Reporting Period

Current Month

2 =] =] 10
Attachment Operation Hours 0.0 hr(s) v ;
Breaker Operation 0.0 hr(s)
Pulverize Operation 0.0 hr(s)
Crusher Operation 0.0 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)
Cumulative Operating Hours
Cumulative Total 10 a0 an 40 50
Attachment Operation Hours 47.9 hr(s)|
Breaker Operation 38.8 hr(s)| I
Pulverize Operation 4.5 hr(s)| 1N
Crusher Operation 4.6 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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o ) Report No. DRP-F2609700000-0003747828-0001
Transition of Highest Coolant Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/01/2022 to 31/01/2022
SIN 308018 Date of Issue 08/02/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 31/01/2022]

deg. C —t— Ambient Termperature: 2022 e Ambient Temperature @ 2021
g0
7o
60
50
40
30 i i
20 AR SRS SURTS SR I it
10
0
-10
-20
-30
-40
1 i 3 4 5 E 7 g 4 10 1 12
Maonth
Region/Class Awverage  —e— Target Machine: 20022 e Target Machine: 2021
Danger
High
M'd .-F."-‘_a.-l-.‘.-‘h-h.‘.;__--“.-._.I.-._.__..-*-I.T--r“r_'*-'. - ,f—.'-m-':-h'--. ‘-_' - .'.-""‘.
"'-\f."
Loy
1 2 3 4 ] b 7 g 9 10 1 12
Maonth
The coolant temperature of the reporting month was in the "Mid" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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B ) o Report No. DRP-F2609700000-0003747828-0001
Transition of Highest Hydraulic Oil Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/01/2022 to 31/01/2022
SIN 308018 Date of Issue 08/02/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2021 to 31/01/2022]

deg. C —t— Ambient Termperature: 2022 e Ambient Temperature: 2021
g0
7o
60
50
40
300 T .
2':' --.....-.-.+...... ......................... ko, i .-"'“ ........ -'
10
0
-10
-20
-30
-410)
1 i 3 4 5 E 7 g 4 10 1 12
horith
Region/Class Awverage  —e— Target Machine: 20022 e Target Machine: 2021
Danger
High
hlid
N s~ e j__z'""“'r.;?.*._\ :
“"\_ I_, -"._“ I?.I‘_.r
, 7 -
, '
-, F
\_J_'
Loy
1 2 3 4 ] b 7 g 9 10 1 12
horth
The hydraulic oil temperature of the reporting month was in the "Mid" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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o Report No. DRP-F2609700000-0003747828-0001
Distribution of Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/01/2022 to 31/01/2022
SIN 308018 Date of Issue 08/02/2022

Distribution of Temperatures

The graph shows the monthly distribution of temperatures with a summary of daily temperature.

01/01/2021 to 31/01/2022]

Loy hlidd  High M Danger
100
%
75
B0}
25
O % 4 s & 7 8 9 m ooz 1 2 3 4 & & 7 &8 @& 0 i1 i
Morth
2021 2022 Year(s)

Comment The coolant temperature of the reporting month was in the "Mid" temperature range.

Hydraulic Oil Temperature Distribution Chart

Loy hlidd  High M Danger
100
%
75
B0}
25
O S s % 7 s 8 om o o121 33 4 & 8 7 & @& 0 i1 i
Motk
2021 2022 “ear(s)

The hydraulic oil temperature of the reporting month was in the "Mid" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) Report No. DRP-F2609700000-0003747828-0001
Tendency of Pump Pressure in the latest 200hrs -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/01/2022 to 31/01/2022
SIN 308018 Date of Issue 08/02/2022

Tendency of Pump Pressure in the latest 200hrs

The graphs below show the range of pressure in the reporting period.
The horizontal axis shows the ratio for each pressure range in the reporting period.

Reporting Period 2,768 hr(s) to 2,968 hr(s)|

Pump Pressure

EE=d Low [CIMid C3High EEEery High

VI H Target Machine

“ | [ Region/Class Average
1] an 40 50 B0 il aa 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Digging)
E==d Low [ Mid [ High EEEery High

ﬂ | L Target Machine

YI | [ Region/Class Average
] an 40 50 60 il a0 a0 100 =,

0

—_
=
[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Traveling)

E==d Low [ IMid [ High EEEery High

q | Target Machine

ﬁ l Region/Class Average
] an 40 50 G0 il a0 90 100,

1] 10

-2

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Swing)

EE=dlow [CIMid C3High EEE‘Yery High

w | F Target Machine

ﬁ | [ Region/Clags Average
1] an 40 50 B0 il a0 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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Report No. DRP-F2609700000-0003747828-0001
Daily Operating Report -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/01/2022 to 31/01/2022
SIN 308018 Date of Issue 08/02/2022

Daily Operating Report (Details)

Daily operating data during the reporting period is indicated below.

Operating Hours of the Reporting Period

Machine Operating Hours 8.3 hr(s)

Actual Operating Hours 6.8 hr(s)

Non-Operation Hours 1.5 hr(s)
IActuaI Operating Hours |:|Non-0peration Hours DEngine Off Time
Operating Time(Hour)

Days

I

Olo|No|ga|h~|lw|N

o|1f(2|3|4|5,6|7|8|9|10({11(12|13|14|15|16|17|18|19|20|21 22|23

* - : No operating information available.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 9/11
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) Report No. DRP-F2609700000-0003747828-0001
Alarm Issuance History -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/01/2022 to 31/01/2022
S/N 308018 Date of Issue 08/02/2022

Table of alarms issued

ConSite alarms during the reporting period are shown in the reverse order of issuance up to as many as can
be shown on one page.

Number of ConSite alarms during the reporting month 0 Times|

Issuance date/Number [ConSite Fault Name ConSite Fault Code

of alarms

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 10/11



ConSite

. . Report No. DRP-F2609700000-0003747828-0001
Supplement: Explanation of Terminology -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/01/2022 to 31/01/2022
308018 Date of Issue 08/02/2022

Explanation of Terms Used In This Report

Item |Descripti0n

Engine Operating Hours

Total hours of Actual Operating Hours and Idling Time.

Engine Off Time

Time in which the engine is not running.

Front Operation Hours

Total front operation hours of the machine.

Swing Operation Hours

Total swing operation hours of the machine.

Travel Operation Hours

Total travel operation hours of the machine.

Non-Operation Hours

Total non-operation hours of the machine (Idling Time)

Actual Operating Hours

Hours which are gotten by subtracting Non-Operation Hours from engine operating hours

Pump Pressure

Pump pressure during digging, travel, and swing lever operation.

Pump Pressure (Digging)

Pump pressure during front lever operation

Pump Pressure (Traveling)

Pump pressure during travel lever operation

Pump Pressure (Swing)

Pump Pressure during swing lever operation

Ambient Temperature

Ambient temperatures recorded on the machine tend to be higher than the actual surrounding
area temperatures since the sensor is located inside the engine cover.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY

Machine Operating Information Report 1D

Report No. DRP-F2609700000-0003675333-0001

Customer
MFC CONTRACTORS

Machines under ConSite Contract

Model Code Model Name S/N PIN/VIN
DCN21 ZX225USLC-5B 308018 HCMDCN21H00308018
Machine ID

Date of Issue Reporting Period

08/01/2022 01/12/2021 to 31/12/2021

Contents and Summaries

Operating Hours and Conditions Summary
Operating Conditions No. of Operating Days 6 Days
ECO Operation Report Machine Operating Hours 19.5 hr(s)
Operating Hours (Details) Fuel Consumption 2441
Analysis of Operating Condition Ratio of Eco Mode Usage 95 %
ECO Index (Non-Operation Ratio) A C D
ECO Index (Swing Operation Ratio) A B D
Attachment Operation Hours Summary
Total Operation Hours for this month Operation hours for this month ‘ 0.0 hr(s)
Transition of Highest Coolant Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Mid
Transition of Highest Hydraulic Oil Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Low
Distribution of Temperatures Summary
Coolant Temperature Distribution Chart Coolant The machine operated mostly in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart
Hydraulic Oil The machine operated mostly in the "Low" temperature range.
Tendency of Pump Pressure in the latest 200hrs Summary
Pump Pressure Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Digging) range.
. Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Traveling) (Digging) range.
Pump Pressure (Swing) Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Traveling) range.
Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Swing) range.
Daily Operating Report Summary
Daily Operating Report (Details) Actual Operating Hours 13.9 hr(s)
Non-Operation Hours 5.7 hr(s)
Alarm Issuance History Summary
Table of alarms issued Number of ConSite alarms during the reporting month 0 Times

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0003675333-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/12/2021 to 31/12/2021
SIN 308018 Date of Issue 08/01/2022

Operating Conditions

2955 ) I 3car ) oMont (]
R oo 195 (]

Operating Conditions Calendar Color Legend

15.0 Daily operating hours are 6.1 hrs or
25| more.

5.0 Daily operating hours are 6.0 hrs or
75| less.

2.0 Daily operating hours are 4.0 hrs or
30| less.

No Operating

Item Legend

5.0 Operating Hours[hr(s)]
75| Fuel Consumption[l]

Power Mode Ratio

PWR Mode X7 ECO Mode 95 %|

* Fuel consumption can be improved by using ECO mode.

Fuel Efficiency & CO2

o]

* The fuel consumption amount shown above was theoretically calculated and is slightly different from the actually consumed amount.
It is either calculated from theoretical injection amounts or extrapolated from hydraulic pump loads.

125 i R 5]

* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

G o« i or, T

* The CO2 emission amount was calculated based on the fuel consumption amount.

Nao oo 28 %(5.7 hi(S)) | Bl - c|o

* The upper graph shows the value of the target machine. Efficient &
The lower graph shows the average value of the region & model class.

Comment Non-Operation ratio is low. However, fuel consumption can be reduced by stopping the A:Non-Operation ratio is 0 to 21%
engine during waiting time or short rest. B:Non-Operation ratio is 22 to 33%

C:Non-Operation ratio is 34 to 45%

* For example 20t class excavator, approximately 2 l/hr of fuel is consumed during idling and 4 l/hr of fuel is consumed during D:Non-Operation ratio is 46 to 100%
auto idling.

Swing Operation 65 %(9.2 hr(s))Fﬁ Index Al B D

Ratio

* The upper graph shows the value of the target machine. Efficient <—
The lower graph shows the average value of the region & model class.

Comment Swing operating time ratio is very high. In general, work efficiency can be improved by A:Swing Operation ratio is 0 to 51%
reducing swing ratio. B:Swing Operation ratio is 52 to 61%

C:Swing Operation ratio is 62 to 71%

D:Swing Operation ratio is 72 to 100%

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0003675333-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/12/2021 to 31/12/2021
SIN 308018 Date of Issue 08/01/2022

Operating Hours (Details)

Operating Hours of the Reporting Period

; " ” - w 5|:|
Engine Operating Hours 19.5 hr(s)|
Actual Operating Hours 13.9 hr(s)| i
Non-Operation Hours 5.7 hr(s)| s
Front Operation Hours 12.5 hr(s)
Swing Operation Hours 9.2 hr(s)| NG
Travel Operation Hours 2.1 hr(s) ]
Fast Speed Mode 0.9 hr(s)
Slow Speed Mode 1.1 hr(s)| ®
Attachment Operation Hours 0.0 hr(s)

* Total hours of operation may exceed engine running time due to combined operation.

Cumulative Operating Hours

TP e ———
Engine Operating Hours 2,928.6 hr(s) | |1
Actual Operating Hours 1,932.2 hr(s)| e
Non-Operation Hours 996.4 hr(s)| I
Front Operation Hours 1,686.2 hr(s)
Swing Operation Hours 1,190.0 hr(s)| I
Travel Operation Hours 399.7 hr(s)
Fast Speed Mode 88.1 hr(s)
Slow Speed Mode 313.4 hr(s)| & E
Attachment Operation Hours 479 hr(s)| I

* Total hours of operation may exceed engine running time due to combined operation.

Analysis of Operating Condition
Ratio of Each Operation Hours Transition of Cumulative Engine Operating Hours

Actual .
|00 Cumulative Average Actual Hours
: i hresy  oumulative Operating Hours (Estimated)
4000
ATT Maon
3000
Trawel Swving
2000 .
Frant Seale 20% 1272020 1202021 122022
Comment Operation Hours in this month is about the Estimated Machine
same as Cumulative operating average. Operating Hours (After one
year) 3,417 hr(S)

* The estimated hours are calculated based on the cumulative engine operating
hours up to the reporting month. Actual operating hours will be greatly different from
the estimated hours if the machine’s operating site or condition changes.

* Actual operating time ratio and non-operating time ratio are respective time ratios
to the engine operating time. Other time ratios are ratios to the actual operating time.

Expected Milestone Dates

3,000 hr(s) | 3,250 hr(s) | 3,500 hr(s) | 3,750 hr(s)
22/01/2022 |17/08/2022 |11/03/2023 |04/10/2023

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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Report No. DRP-F2609700000-0003675333-0001
Attachment Operation Hours -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/12/2021 to 31/12/2021
SIN 308018 Date of Issue 08/01/2022

Total Operation Hours for this month

The table shows the operation hours in each attachment mode set by the monitors.

Operating Hours of the Reporting Period

Current Month . 4 = o 10

Attachment Operation Hours 0.0 hr(s) v H H i i
Breaker Operation 0.0 hr(s)
Pulverize Operation 0.0 hr(s)
Crusher Operation 0.0 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Cumulative Operating Hours

Cumulative Total 10 a0 an 40 50
Attachment Operation Hours 47.9 hr(s)|
Breaker Operation 38.8 hr(s)| I
Pulverize Operation 4.5 hr(s)| 1N
Crusher Operation 4.6 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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ConSite - ——————EE
N ) Report No. DRP-F2609700000-0003675333-0001
Transition of Highest Coolant Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/12/2021 to 31/12/2021
SIN 308018 Date of Issue 08/01/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2020 to 31/12/2021

deg. C —t— Ambient Termperature: 2021 e Ambient Temperature: 20220

en
7o

1 i 3 4 b b 7 g 9 11 1 12
tanth

Transition of Daily Highest Temperatures

Danger

Comment The coolant temperature of the reporting month was in the "Mid" temperature range.

#— Region/Class Average  —e— Target Machine:2021 -« Target Machine: 2020

High
Mid

Lo

1 g 3 4 B b ! g 9 110 1 12
tanth

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 5/11
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N ) o Report No. DRP-F2609700000-0003675333-0001
Transition of Highest Hydraulic Oil Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/12/2021 to 31/12/2021
SIN 308018 Date of Issue 08/01/2022

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2020 to 31/12/2021

deg. C —t— Ambient Termperature: 2021 e Ambient Temperature: 20220

en
7o

1 i 3 4 b b 7 g 9 11 1 12
tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine:2021 -« Target Machine: 2020

Danger
High

flid

Lo

1 g 3 4 B b ! g 9 110 1 12

tanth
The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 6/11
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Report No. DRP-F2609700000-0003675333-0001
Distribution of Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/12/2021 to 31/12/2021
SIN 308018 Date of Issue 08/01/2022

Distribution of Temperatures

The graph shows the monthly distribution of temperatures with a summary of daily temperature.

01/01/2020 to 31/12/2021

PO Low OO0 Mid B High I Danger

%

75 : : :

50

25

02 2 4 5 & 7 8 8 10 11 o1z 1 2z 3 4 5 8 T 8 8 1w 1 12

horth
2020 202 Year(s)

The coolant temperature of the reporting month was in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart

PO Low OO0 Mid B High I Danger

% |
? .
B
2
1z 3 4 S5 6B 7 & 4 10 11 1z 1 2z 3 4 & & 7 & 4 10 11 1%

Morth
2020 2021 “ear(s)

The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

]

o

=

on

=

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 7/11
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) Report No. DRP-F2609700000-0003675333-0001
Tendency of Pump Pressure in the latest 200hrs -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/12/2021 to 31/12/2021
SIN 308018 Date of Issue 08/01/2022

Tendency of Pump Pressure in the latest 200hrs

The graphs below show the range of pressure in the reporting period.
The horizontal axis shows the ratio for each pressure range in the reporting period.

Reporting Period 2,753 hr(s) to 2,953 hr(s)|

Pump Pressure

EE=d Low [CIMid C3High EEEery High

VI H Target Machine

“ | [ Region/Class Average
1] an 40 50 B0 il aa 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Digging)
E==d Low [ Mid [ High EEEery High

ﬂ | L Target Machine

YI | [ Region/Class Average
] an 40 50 60 il a0 a0 100 =,

0

—_
=
[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Traveling)

E==d Low [ IMid [ High EEEery High

q | Target Machine

ﬁ l Region/Class Average
] an 40 50 G0 il a0 90 100,

1] 10

-2

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Swing)

EE=dlow [CIMid C3High EEE‘Yery High

w | F Target Machine

ﬁ | [ Region/Clags Average
1] an 40 50 B0 il a0 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 8/11
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Report No. DRP-F2609700000-0003675333-0001
Daily Operating Report -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/12/2021 to 31/12/2021
SIN 308018 Date of Issue 08/01/2022

Daily Operating Report (Details)

Daily operating data during the reporting period is indicated below.

Operating Hours of the Reporting Period

Machine Operating Hours 19.5 hr(s)

Actual Operating Hours 13.9 hr(s)

Non-Operation Hours 5.7 hr(s)
IActuaI Operating Hours DNon-Operation Hours DEngine Off Time
Operating Time(Hour)

Days | 0 |1 |2 |3 |4 |5|6|7)|8]|09 10 11|12 |13 |14 | 15|16 | 17 18 19 20 | 21| 22 23

I

Olo|No|ga|h~|lw|N

mmmmmmmmmmmmmmmmmmmmmmmmm

HMMMMMMMMMMMMMM
MWWWWWWWW”IM”HI!_WWWWWWWW

* - : No operating information available.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 9/11
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) Report No. DRP-F2609700000-0003675333-0001
Alarm Issuance History -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/12/2021 to 31/12/2021
S/N 308018 Date of Issue 08/01/2022

Table of alarms issued

ConSite alarms during the reporting period are shown in the reverse order of issuance up to as many as can
be shown on one page.

Number of ConSite alarms during the reporting month 0 Times|

Issuance date/Number [ConSite Fault Name ConSite Fault Code

of alarms

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 10/11



ConSite ————

. . Report No. DRP-F2609700000-0003675333-0001
Supplement: Explanation of Terminology -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/12/2021 to 31/12/2021
SIN 308018 Date of Issue 08/01/2022

Explanation of Terms Used In This Report
Item |Descripti0n

Engine Operating Hours Total hours of Actual Operating Hours and Idling Time.

Engine Off Time Time in which the engine is not running.

Front Operation Hours Total front operation hours of the machine.

Swing Operation Hours Total swing operation hours of the machine.

Travel Operation Hours Total travel operation hours of the machine.

Non-Operation Hours Total non-operation hours of the machine (Idling Time)

Actual Operating Hours Hours which are gotten by subtracting Non-Operation Hours from engine operating hours

Pump Pressure Pump pressure during digging, travel, and swing lever operation.

Pump Pressure (Digging) Pump pressure during front lever operation

Pump Pressure (Traveling) Pump pressure during travel lever operation

Pump Pressure (Swing) Pump Pressure during swing lever operation

Ambient Temperature Ambient temperatures recorded on the machine tend to be higher than the actual surrounding
area temperatures since the sensor is located inside the engine cover.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 11/11
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HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY

Machine Operating Information Report 1D

Report No. DRP-F2609700000-0003603081-0001

Customer
MFC CONTRACTORS

Machines under ConSite Contract

Model Code Model Name S/N PIN/VIN
DCN21 ZX225USLC-5B 308018 HCMDCN21H00308018
Machine ID

Date of Issue Reporting Period

08/12/2021 01/11/2021 to 30/11/2021

Contents and Summaries

Operating Hours and Conditions Summary
Operating Conditions No. of Operating Days 5 Days
ECO Operation Report Machine Operating Hours 9.9 hr(s)
Operating Hours (Details) Fuel Consumption 751
Analysis of Operating Condition Ratio of Eco Mode Usage 76 %
ECO Index (Non-Operation Ratio) A B C @
ECO Index (Swing Operation Ratio) B CD
Attachment Operation Hours Summary
Total Operation Hours for this month Operation hours for this month ‘ 0.0 hr(s)
Transition of Highest Coolant Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Low
Transition of Highest Hydraulic Oil Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Low
Distribution of Temperatures Summary
Coolant Temperature Distribution Chart Coolant The machine operated mostly in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart
Hydraulic Oil The machine operated mostly in the "Low" temperature range.
Tendency of Pump Pressure in the latest 200hrs Summary
Pump Pressure Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Digging) range.
. Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Traveling) (Digging) range.
Pump Pressure (Swing) Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Traveling) range.
Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Swing) range.
Daily Operating Report Summary
Daily Operating Report (Details) Actual Operating Hours 4.6 hr(s)
Non-Operation Hours 5.3 hr(s)
Alarm Issuance History Summary
Table of alarms issued Number of ConSite alarms during the reporting month 0 Times

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 111
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) N Report No. DRP-F2609700000-0003603081-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/11/2021 to 30/11/2021
SIN 308018 Date of Issue 08/12/2021

Operating Conditions

259 ) T Y215 1Mo (]
5 ooy ]

Operating Conditions Calendar Color Legend

0) | Daily operating hours are 6.1 hrs or
more.

5.0 Daily operating hours are 6.0 hrs or
75| less.

2.0 Daily operating hours are 4.0 hrs or
30| less.

No Operating

Item Legend

5.0 Operating Hours[hr(s)]
75| Fuel Consumption[l]

Power Mode Ratio

PWR Mode YY) ECO Mode 76 %|

* Fuel consumption can be improved by using ECO mode.

Fuel Efficiency & CO2

L2101

* The fuel consumption amount shown above was theoretically calculated and is slightly different from the actually consumed amount.
It is either calculated from theoretical injection amounts or extrapolated from hydraulic pump loads.

QAo o o 53]

* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

I o g or, 51221

* The CO2 emission amount was calculated based on the fuel consumption amount.

ECO Operation Report

Non-Operation

Index
. 0
Ratio 23 /0(5-3 hr(s))[\ 5| 3 A|B|C
* The upper graph shows the value of the target machine. Efficient <—
The lower graph shows the average value of the region & model class.
Comment Non-Operation ratio is very high. Fuel consumption can be reduced a lot by stopping the A:Non-Operation ratio is 0 to 21%
engine during waiting time or short rest. Also, there is a possibility that a mechanical or B:Non-Operation ratio is 22 to 33%

electrical problem might have contributed to the high non-operation hours. C:Non-Operation ratio is 34 to 45%

* For example 20t class excavator, approximately 2 l/hr of fuel is consumed during idling and 4 l/hr of fuel is consumed during D:Non-Operation ratio is 46 to 100%
auto idling.
Swing Operation _ Index
Ratio 50 %(2-3 hr(s))h 3 A B C D
* The upper graph shows the value of the target machine. Efficient <—
The lower graph shows the average value of the region & model class.
- - — - — :Swi i io i 9
Comment Swing operation ratio is very low. The machine operates efficiently. A:Swing Operation ratio is 0 to 51%

B:Swing Operation ratio is 52 to 61%
C:Swing Operation ratio is 62 to 71%
D:Swing Operation ratio is 72 to 100%

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 2/11
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) N Report No. DRP-F2609700000-0003603081-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/11/2021 to 30/11/2021
SIN 308018 Date of Issue 08/12/2021

Operating Hours (Details)

Operating Hours of the Reporting Period

; ; . : : "
Engine Operating Hours 9.9 (S ) | |
Actual Operating Hours 4.6 hr(s)| m i} i ]
Non-Operation Hours 5.3 hr(s)| I
Front Operation Hours 4.3 hr(s)
Swing Operation Hours 2.3 hr(s)| I
Travel Operation Hours 0.6 hr(s)
Fast Speed Mode 0.0 hr(s)
Slow Speed Mode 0.6 hr(s)| =
Attachment Operation Hours 0.0 hr(s)

* Total hours of operation may exceed engine running time due to combined operation.

Cumulative Operating Hours

TP e ————
Engine Operating Hours 2,907.0 Nr(s) | |1
Actual Operating Hours 1,917.0 hr(s)| = iy o = =
Non-Operation Hours 990.0 hr(s)| I
Front Operation Hours 1,672.5 hr(s)
Swing Operation Hours 1,180.3 hr(s)| I
Travel Operation Hours 397.4 hr(s)
Fast Speed Mode 87.1 hr(s)
Slow Speed Mode 312.1 hr(s)|
Attachment Operation Hours 47.8 hr(s)| i

* Total hours of operation may exceed engine running time due to combined operation.

Analysis of Operating Condition
Ratio of Each Operation Hours Transition of Cumulative Engine Operating Hours

Actual .
|00 Cumulative Average Actual Hours
: i hresy  oumulative Operating Hours (Estimated)
4000
ATT Mon
3000
Trawel Swving
2000 :
Frant Scale: 20% 112020 1112021 1112022
Comment Non Operation Hours in this month is higher Estimated Machine
than Cumulative operating average. Operating Hours (After one
Actual,Swing Operation Hours in this month is yepar) 9 ( 3 104 h r(S)
lower than Cumulative operating average. 1
* The estimated hours are calculated based on the cumulative engine operating
hours up to the reporting month. Actual operating hours will be greatly different from
the estimated hours if the machine’s operating site or condition changes.

* Actual operating time ratio and non-operating time ratio are respective time ratios
to the engine operating time. Other time ratios are ratios to the actual operating time.

Expected Milestone Dates

3,000 hr(s) | 3,250 hr(s) | 3,500 hr(s) | 3,750 hr(s)
19/04/2022 [14/10/2023 |10/04/2025 [05/10/2026

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 311
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Report No. DRP-F2609700000-0003603081-0001
Attachment Operation Hours -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/11/2021 to 30/11/2021
SIN 308018 Date of Issue 08/12/2021

Total Operation Hours for this month

The table shows the operation hours in each attachment mode set by the monitors.

Operating Hours of the Reporting Period

Current Month . 4 = o 10

Attachment Operation Hours 0.0 hr(s) v H H i i
Breaker Operation 0.0 hr(s)
Pulverize Operation 0.0 hr(s)
Crusher Operation 0.0 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Cumulative Operating Hours

Cumulative Total 10 a0 an 40 50
Attachment Operation Hours 47.8 hr(s)|
Breaker Operation 38.8 hr(s)| I
Pulverize Operation 4.5 hr(s)| 1N
Crusher Operation 4.6 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 4/11




ConSite - ——————EE
o ) Report No. DRP-F2609700000-0003603081-0001
Transition of Highest Coolant Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/11/2021 to 30/11/2021
SIN 308018 Date of Issue 08/12/2021

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2020 to 30/11/2021

Transition of average ambient temperature

deg. C —t— Ambient Termperature: 2021 e Ambient Temperature: 20220

en
7o

1 i 3 4 b b 7 g 9 11 1 12
tanth

#— Region/Class Average  —e— Target Machine:2021 -« Target Machine: 2020

Danger

High
Mid  —elrmr—gus i ey e

Lo

1 g 3 4 B b ! g 9 110 1 12

Transition of Daily Highest Temperatures

tanth
The coolant temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD
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B ) o Report No. DRP-F2609700000-0003603081-0001
Transition of Highest Hydraulic Oil Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/11/2021 to 30/11/2021
SIN 308018 Date of Issue 08/12/2021

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2020 to 30/11/2021

deg. C —t— Ambient Termperature: 2021 e Ambient Temperature: 20220

en
7o

1 i 3 4 b b 7 g 9 11 1 12
tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine:2021 -« Target Machine: 2020

Danger

High

flid

Lo

1 g 3 4 B b ! g 9 110 1 12

tanth
The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 6/11
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Report No. DRP-F2609700000-0003603081-0001
Distribution of Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/11/2021 to 30/11/2021
SIN 308018 Date of Issue 08/12/2021

Distribution of Temperatures

The graph shows the monthly distribution of temperatures with a summary of daily temperature.

01/01/2020 to 30/11/2021

PO Low OO0 Mid B High I Danger

'IEIEIE . ) )
% |
75
A0
25
4 5 & 7 & @ 10 11 1z 1 2 3 4 & & 7 & @ 10 11 1%

1z 3
Morth
2020 2021 Year(s)

The coolant temperature of the reporting month was in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart

PO Low OO0 Mid B High I Danger

100, . : )
%)
i)
50
25
0 4 5 & 7 & 9 10 11 12 1 @ 3 4 & &6 7 & 9 0 11 1%

1 r 3
Morth
2020 2021 “ear(s)

The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 7/11
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) Report No. DRP-F2609700000-0003603081-0001
Tendency of Pump Pressure in the latest 200hrs -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/11/2021 to 30/11/2021
SIN 308018 Date of Issue 08/12/2021

Tendency of Pump Pressure in the latest 200hrs

The graphs below show the range of pressure in the reporting period.
The horizontal axis shows the ratio for each pressure range in the reporting period.

Reporting Period 2,731 hr(s) to 2,931 hr(s)|

Pump Pressure

EE=d Low [CIMid C3High EEEery High

VI H Target Machine

“ | [ Region/Class Average
1] an 40 50 B0 il aa 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Digging)
E==d Low [ Mid [ High EEEery High

ﬂ | L Target Machine

YI | [ Region/Class Average
] an 40 50 60 il a0 a0 100 =,

0

—_
=
[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Traveling)

E==d Low [ IMid [ High EEEery High

q | Target Machine

ﬁ l Region/Class Average
] an 40 50 G0 il a0 90 100,

1] 10

-2

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Swing)

EE=dlow [CIMid C3High EEE‘Yery High

w | F Target Machine

ﬁ | [ Region/Clags Average
1] an 40 50 B0 il a0 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 8/11
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Report No. DRP-F2609700000-0003603081-0001
Daily Operating Report -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/11/2021 to 30/11/2021
SIN 308018 Date of Issue 08/12/2021

Daily Operating Report (Details)

Daily operating data during the reporting period is indicated below.

Operating Hours of the Reporting Period

Machine Operating Hours 9.9 hr(s)

Actual Operating Hours 4.6 hr(s)

Non-Operation Hours 5.3 hr(s)
IActuaI Operating Hours DNon-Operation Hours DEngine Off Time
Operating Time(Hour)

Days |0 | 1|2 |3 |4|5|6|7|8|9|10(11|12|13|14 15|16 |17 |18|19|20|21|22|23

I

Olo|No|ga|h~|lw|N

* - : No operating information available.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 9/11



ConSite ————

) Report No. DRP-F2609700000-0003603081-0001
Alarm Issuance History -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/11/2021 to 30/11/2021
SIN 308018 Date of Issue 08/12/2021

Table of alarms issued

ConSite alarms during the reporting period are shown in the reverse order of issuance up to as many as can
be shown on one page.

Number of ConSite alarms during the reporting month 0 Times|

Issuance date/Number [ConSite Fault Name ConSite Fault Code

of alarms

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 10/11
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) ) Report No. DRP-F2609700000-0003603081-0001
Supplement: Explanation of Terminology -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/11/2021 to 30/11/2021
SIN 308018 Date of Issue 08/12/2021

Explanation of Terms Used In This Report
Item |Descripti0n

Engine Operating Hours Total hours of Actual Operating Hours and Idling Time.

Engine Off Time Time in which the engine is not running.

Front Operation Hours Total front operation hours of the machine.

Swing Operation Hours Total swing operation hours of the machine.

Travel Operation Hours Total travel operation hours of the machine.

Non-Operation Hours Total non-operation hours of the machine (Idling Time)

Actual Operating Hours Hours which are gotten by subtracting Non-Operation Hours from engine operating hours

Pump Pressure Pump pressure during digging, travel, and swing lever operation.

Pump Pressure (Digging) Pump pressure during front lever operation

Pump Pressure (Traveling) Pump pressure during travel lever operation

Pump Pressure (Swing) Pump Pressure during swing lever operation

Ambient Temperature Ambient temperatures recorded on the machine tend to be higher than the actual surrounding
area temperatures since the sensor is located inside the engine cover.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 11/11
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HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY

Machine Operating Information Report 1D

Report No. DRP-F2609700000-0003528792-0001

Customer
MFC CONTRACTORS

Machines under ConSite Contract

Model Code Model Name S/N PIN/VIN
DCN21 ZX225USLC-5B 308018 HCMDCN21H00308018
Machine ID

Date of Issue Reporting Period

08/11/2021 01/10/2021 to 31/10/2021

Contents and Summaries

Operating Hours and Conditions Summary
Operating Conditions No. of Operating Days 13 Days
ECO Operation Report Machine Operating Hours 79.9 hr(s)
Operating Hours (Details) Fuel Consumption 1,0751
Analysis of Operating Condition Ratio of Eco Mode Usage 71 %
ECO Index (Non-Operation Ratio) A C D
ECO Index (Swing Operation Ratio) A C D
Attachment Operation Hours Summary
Total Operation Hours for this month Operation hours for this month ‘ 0.0 hr(s)
Transition of Highest Coolant Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Mid
Transition of Highest Hydraulic Oil Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Mid
Distribution of Temperatures Summary
Coolant Temperature Distribution Chart Coolant The machine operated mostly in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart
Hydraulic Oil The machine operated mostly in the "Low" temperature range.
Tendency of Pump Pressure in the latest 200hrs Summary
Pump Pressure Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Digging) range.
. Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Traveling) (Digging) range.
Pump Pressure (Swing) Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Traveling) range.
Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Swing) range.
Daily Operating Report Summary
Daily Operating Report (Details) Actual Operating Hours 56.1 hr(s)
Non-Operation Hours 23.9 hr(s)
Alarm Issuance History Summary
Table of alarms issued Number of ConSite alarms during the reporting month 0 Times

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 111
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) N Report No. DRP-F2609700000-0003528792-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/10/2021 to 31/10/2021
SIN 308018 Date of Issue 08/11/2021

Operating Conditions

2908 e T 2e=1() 10Wons)
13 Doy T 199 (s

Operating Conditions Calendar Color Legend
Wed. [

15.0 Daily operating hours are 6.1 hrs or
25| more.

5.0 Daily operating hours are 6.0 hrs or
75| less.

2.0 Daily operating hours are 4.0 hrs or
30| less.

No Operating

Item Legend

5.0 Operating Hours[hr(s)]
75| Fuel Consumption[l]

Power Mode Ratio

PWR Mode A K4 ECO Mode 71 %

* Fuel consumption can be improved by using ECO mode.

Fuel Efficiency & CO2

Fuel Consumption iMoy4sY| Over Preceding Month +883 ||

* The fuel consumption amount shown above was theoretically calculated and is slightly different from the actually consumed amount.
It is either calculated from theoretical injection amounts or extrapolated from hydraulic pump loads.

15 0 1 08

* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

2772 v R 2277

* The CO2 emission amount was calculated based on the fuel consumption amount.

ECO Operation Report

Non-Operation 29 %(23.9 hr(s))F ; Index A E ClD

Ratio

* The upper graph shows the value of the target machine. Efficient <
The lower graph shows the average value of the region & model class.

. - - . 0
Comment Non-Operation ratio is low. However, fuel consumption can be reduced by stopping the A:Non-Operation ratio is 0 to 21%

engine during waiting time or short rest. B:Non-Operation ratio is 22 to 33%
C:Non-Operation ratio is 34 to 45%

* For example 20t class excavator, approximately 2 l/hr of fuel is consumed during idling and 4 l/hr of fuel is consumed during D:Non-Operation ratio is 46 to 100%
auto idling.

Swing Operstion 61 %(34.7 hr(s))F— index Y B clp

* The upper graph shows the value of the target machine. Efficient &
The lower graph shows the average value of the region & model class.

Comment Swing operation ratio is low. The machine operates efficiently. A:Swing Operation ratio is 0 to 51%

B:Swing Operation ratio is 52 to 61%
C:Swing Operation ratio is 62 to 71%

D:Swing Operation ratio is 72 to 100%

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 2/11
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) N Report No. DRP-F2609700000-0003528792-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/10/2021 to 31/10/2021
SIN 308018 Date of Issue 08/11/2021

Operating Hours (Details)

Operating Hours of the Reporting Period

; zc. w0 T E—
Engine Operating Hours 79.9 hr(s)| I
Actual Operating Hours 56.1 hr(s)| i i ~ 7
Non-Operation Hours 23.9 hr(s)|
Front Operation Hours 48.7 hr(s)
Swing Operation Hours 34.7 hr(s)| I
Travel Operation Hours 12.1 hr(s)
Fast Speed Mode 4.7 hr(s)
Slow Speed Mode 7.5 hr(s)|
Attachment Operation Hours 0.0 hr(s)

* Total hours of operation may exceed engine running time due to combined operation.

Cumulative Operating Hours

T ————
Engine Operating Hours 2,884.0 hr(s) | |1
Actual Operating Hours 1,901.4 hr(s)| = 4 i 3 3 5]
Non-Operation Hours 982.7 hr(s)| I
Front Operation Hours 1,659.5 hr(s)
Swing Operation Hours 1,171.9 hr(s)| I
Travel Operation Hours 393.6 hr(s)
Fast Speed Mode 86.6 hr(s)
Slow Speed Mode 308.9 hr(s)| s
Attachment Operation Hours 47.8 hr(s)| i

* Total hours of operation may exceed engine running time due to combined operation.

Analysis of Operating Condition
Ratio of Each Operation Hours Transition of Cumulative Engine Operating Hours

Actual .
|00 Cumulative Average Actual Hours
: i hrisy  oumulative Operating Hours (Estimated)
I S000
ATT \ Man
Fa00
Trawel Swving

2000 :

Frant Soale20% 1072020 1072021 1072022

Comment Operation Hours in this month is about the Estimated Machine
same as Cumulative operating average. Operating Hours (After one
year) 4,196 hr(S)

* The estimated hours are calculated based on the cumulative engine operating
hours up to the reporting month. Actual operating hours will be greatly different from
the estimated hours if the machine’s operating site or condition changes.

* Actual operating time ratio and non-operating time ratio are respective time ratios
to the engine operating time. Other time ratios are ratios to the actual operating time.

Expected Milestone Dates

3,000 hr(s) | 3,250 hr(s) | 3,500 hr(s) | 3,750 hr(s)
22/11/2021 |02/02/2022 |15/04/2022 |26/06/2022

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 311
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Report No. DRP-F2609700000-0003528792-0001
Attachment Operation Hours -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/10/2021 to 31/10/2021
SIN 308018 Date of Issue 08/11/2021

Total Operation Hours for this month

The table shows the operation hours in each attachment mode set by the monitors.

Operating Hours of the Reporting Period

Current Month . 4 = o 10

Attachment Operation Hours 0.0 hr(s) v H H i i
Breaker Operation 0.0 hr(s)
Pulverize Operation 0.0 hr(s)
Crusher Operation 0.0 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Cumulative Operating Hours

Cumulative Total 10 a0 an 40 50
Attachment Operation Hours 47.8 hr(s)|
Breaker Operation 38.8 hr(s)| I
Pulverize Operation 4.5 hr(s)| 1N
Crusher Operation 4.6 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 4/11
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N ) Report No. DRP-F2609700000-0003528792-0001
Transition of Highest Coolant Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/10/2021 to 31/10/2021
SIN 308018 Date of Issue 08/11/2021

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2020 to 31/10/2021

Transition of average ambient temperature

deg. C —t— Ambient Termperature: 2021 e Ambient Temperature: 20220

en
7o

1 i 3 4 b b 7 g 9 11 1 12
tanth

#— Region/Class Average  —e— Target Machine:2021 -« Target Machine: 2020

Danger

High
Mid

T

Lo

1 g 3 4 B b ! g 9 110 1 12

Transition of Daily Highest Temperatures

tanth
The coolant temperature of the reporting month was in the "Mid" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD
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N ) o Report No. DRP-F2609700000-0003528792-0001
Transition of Highest Hydraulic Oil Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/10/2021 to 31/10/2021
SIN 308018 Date of Issue 08/11/2021

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2020 to 31/10/2021

deg. C —t— Ambient Termperature: 2021 e Ambient Temperature: 20220

en
7o

1 i 3 4 b b 7 g 9 11 1 12
tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine:2021 -« Target Machine: 2020

Danger

High

flid

Lo

1 g 3 4 B b ! g 9 110 1 12

tanth
The hydraulic oil temperature of the reporting month was in the "Mid" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 6/11
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Report No. DRP-F2609700000-0003528792-0001
Distribution of Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/10/2021 to 31/10/2021
SIN 308018 Date of Issue 08/11/2021

Distribution of Temperatures

The graph shows the monthly distribution of temperatures with a summary of daily temperature.

01/01/2020 to 31/10/2021

PO Low OO0 Mid B High I Danger

100, : : )
%
i)
50
25
f 4 5 & 7 & 9 1w 11 12z 1 % 3 4 & & 7 & 9 10 11 12

1z 3
Morth
2020 2021 Year(s)

The coolant temperature of the reporting month was in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart

PO Low OO0 Mid B High I Danger

100, . : )
%)
i)
50
25
0 4 5 & 7 & 9 10 11 12 1 ¥ 3 4 & &6 7 & 9 0 11 1%

1 r 3
Morth
2020 2021 “ear(s)

The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 7/11
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) Report No. DRP-F2609700000-0003528792-0001
Tendency of Pump Pressure in the latest 200hrs -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/10/2021 to 31/10/2021
SIN 308018 Date of Issue 08/11/2021

Tendency of Pump Pressure in the latest 200hrs

The graphs below show the range of pressure in the reporting period.
The horizontal axis shows the ratio for each pressure range in the reporting period.

Reporting Period 2,708 hr(s) to 2,908 hr(s)|

Pump Pressure

EE=d Low [CIMid C3High EEEery High

VI H Target Machine

“ | [ Region/Class Average
1] an 40 50 B0 il aa 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Digging)
E==d Low [ Mid [ High EEEery High

ﬂ | L Target Machine

YI | [ Region/Class Average
] an 40 50 60 il a0 a0 100 =,

0

—_
=
[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Traveling)

E==d Low [ IMid [ High EEEery High

q | Target Machine

ﬁ l Region/Class Average
] an 40 50 G0 il a0 90 100,

1] 10

-2

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Swing)

EE=dlow [CIMid C3High EEE‘Yery High

w | F Target Machine

ﬁ | [ Region/Clags Average
1] an 40 50 B0 il a0 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 8/11
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Report No. DRP-F2609700000-0003528792-0001
Daily Operating Report -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/10/2021 to 31/10/2021
SIN 308018 Date of Issue 08/11/2021

Daily Operating Report (Details)

Daily operating data during the reporting period is indicated below.

Operating Hours of the Reporting Period

Machine Operating Hours 79.9 hr(s)
Actual Operating Hours 56.1 hr(s)
Non-Operation Hours 23.9 hr(s)

IActuaI Operating Hours DNon-Operation Hours DEngine Off Time

Operating Time(Hour)

=
RIB|lo|lo|~N|o|o|s|w|n|e

[Eny
N

Iy
w

[
N

PlelRke| e
©o|o|~N|o|;

N
o

N
=

N
N

WINININININININ
Slo| N0 |~ |W

31

* - : No operating information available.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 9/11
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) Report No. DRP-F2609700000-0003528792-0001
Alarm Issuance History -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/10/2021 to 31/10/2021
SIN 308018 Date of Issue 08/11/2021

Table of alarms issued

ConSite alarms during the reporting period are shown in the reverse order of issuance up to as many as can
be shown on one page.

Number of ConSite alarms during the reporting month 0 Times|

Issuance date/Number [ConSite Fault Name ConSite Fault Code

of alarms

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 10/11
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) ) Report No. DRP-F2609700000-0003528792-0001
Supplement: Explanation of Terminology -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/10/2021 to 31/10/2021
SIN 308018 Date of Issue 08/11/2021

Explanation of Terms Used In This Report
Item |Descripti0n

Engine Operating Hours Total hours of Actual Operating Hours and Idling Time.

Engine Off Time Time in which the engine is not running.

Front Operation Hours Total front operation hours of the machine.

Swing Operation Hours Total swing operation hours of the machine.

Travel Operation Hours Total travel operation hours of the machine.

Non-Operation Hours Total non-operation hours of the machine (Idling Time)

Actual Operating Hours Hours which are gotten by subtracting Non-Operation Hours from engine operating hours

Pump Pressure Pump pressure during digging, travel, and swing lever operation.

Pump Pressure (Digging) Pump pressure during front lever operation

Pump Pressure (Traveling) Pump pressure during travel lever operation

Pump Pressure (Swing) Pump Pressure during swing lever operation

Ambient Temperature Ambient temperatures recorded on the machine tend to be higher than the actual surrounding
area temperatures since the sensor is located inside the engine cover.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 11/11
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HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY

Machine Operating Information Report 1D

Report No. DRP-F2609700000-0003457463-0001

Customer
MFC CONTRACTORS

Machines under ConSite Contract

Model Code Model Name S/N PIN/VIN
DCN21 ZX225USLC-5B 308018 HCMDCN21H00308018
Machine ID

Date of Issue Reporting Period

08/10/2021 01/09/2021 to 30/09/2021

Contents and Summaries

Operating Hours and Conditions Summary
Operating Conditions No. of Operating Days 3 Days
ECO Operation Report Machine Operating Hours 11.2 hr(s)
Operating Hours (Details) Fuel Consumption 1541
Analysis of Operating Condition Ratio of Eco Mode Usage 99 %
ECO Index (Non-Operation Ratio) A C D
ECO Index (Swing Operation Ratio) A C D
Attachment Operation Hours Summary
Total Operation Hours for this month Operation hours for this month ‘ 0.2 hr(s)
Transition of Highest Coolant Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Mid
Transition of Highest Hydraulic Oil Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Mid
Distribution of Temperatures Summary
Coolant Temperature Distribution Chart Coolant The machine operated mostly in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart
Hydraulic Oil The machine operated mostly in the "Low" temperature range.
Tendency of Pump Pressure in the latest 200hrs Summary
Pump Pressure Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Digging) range.
. Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Traveling) (Digging) range.
Pump Pressure (Swing) Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Traveling) range.
Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Swing) range.
Daily Operating Report Summary
Daily Operating Report (Details) Actual Operating Hours 8.6 hr(s)
Non-Operation Hours 2.5 hr(s)
Alarm Issuance History Summary
Table of alarms issued Number of ConSite alarms during the reporting month 0 Times

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 111
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) N Report No. DRP-F2609700000-0003457463-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/09/2021 to 30/09/2021
SIN 308018 Date of Issue 08/10/2021

Operating Conditions

2526 ) I 2car )Mot (]
5 ooy 11.2e)

Operating Conditions Calendar Color Legend

15.0 Daily operating hours are 6.1 hrs or
25| more.

5.0 Daily operating hours are 6.0 hrs or
75| less.

2.0 Daily operating hours are 4.0 hrs or
30| less.

No Operating

19 20 21 22 23 24 25
2.6 3.3
35 47 Item Legend
26 27 28 29 30 1 Date
= . perating Hours[hr(s)]

75| Fuel Consumption]l]

Power Mode Ratio

PWR Mode [ ECO Mode 99 %|

* Fuel consumption can be improved by using ECO mode.

Fuel Efficiency & CO2

w2

* The fuel consumption amount shown above was theoretically calculated and is slightly different from the actually consumed amount.
It is either calculated from theoretical injection amounts or extrapolated from hydraulic pump loads.

R o i v SR

* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

G o i or, 521

* The CO2 emission amount was calculated based on the fuel consumption amount.

ECO Operation Re

Rado " 22 %(2.5 hi(s))| e Bl - c|o

* The upper graph shows the value of the target machine. Efficient &
The lower graph shows the average value of the region & model class.

Comment Non-Operation ratio is low. However, fuel consumption can be reduced by stopping the A:Non-Operation ratio is 0 to 21%
engine during waiting time or short rest. B:Non-Operation ratio is 22 to 33%

C:Non-Operation ratio is 34 to 45%

* For example 20t class excavator, approximately 2 l/hr of fuel is consumed during idling and 4 l/hr of fuel is consumed during D:Non-Operation ratio is 46 to 100%
auto idling.

Swing Operation 61 %(5.3 hr(s))H— Index A E ClID

Ratio

* The upper graph shows the value of the target machine. Efficient <—
The lower graph shows the average value of the region & model class.

Comment Swing operation ratio is low. The machine operates efficiently. A:Swing Operation ratio is 0 to 51%
B:Swing Operation ratio is 52 to 61%

C:Swing Operation ratio is 62 to 71%

D:Swing Operation ratio is 72 to 100%

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 2/11
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) N Report No. DRP-F2609700000-0003457463-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/09/2021 to 30/09/2021
SIN 308018 Date of Issue 08/10/2021

Operating Hours (Details)

Operating Hours of the Reporting Period

; " zc. - w 5|:|
Engine Operating Hours 11.2hr(s)|
Actual Operating Hours 8.6 hr(s)| s
Non-Operation Hours 25hr(s)| mm
Front Operation Hours 7.6 hr(s)
Swing Operation Hours 5.3 hr(s)| 1IN
Travel Operation Hours 1.7 hr(s)
Fast Speed Mode 0.4 hr(s)
Slow Speed Mode 1.3 hr(s)| ®
Attachment Operation Hours 0.2 hr(s)| |

* Total hours of operation may exceed engine running time due to combined operation.

Cumulative Operating Hours

TV T e ————
Engine Operating Hours 2,801.7 hr(s) | |
Actual Operating Hours 1,843.4 hr(s)| | — =
Non-Operation Hours 958.3 hr(s)| I
Front Operation Hours 1,609.6 hr(s)
Swing Operation Hours 1,136.3 hr(s)| I
Travel Operation Hours 380.6 hr(s)
Fast Speed Mode 81.4 hr(s)
Slow Speed Mode 301.1 hr(s)| =
Attachment Operation Hours 47.8 hr(s)| i

* Total hours of operation may exceed engine running time due to combined operation.

Analysis of Operating Condition
Ratio of Each Operation Hours Transition of Cumulative Engine Operating Hours

Actual .
|00 Cumulative Average Actual Hours
: i hrisy  oumulative Operating Hours (Estimated)
3000
ATT Mon
2000
Trawel Swving
1000 :
Frant Soale 20% 09s2020 0952021 0952022
Comment Actual Operation Hours in this month is higher Estimated Machine
than Cumulative operating average. Operating Hours (After one
Non Operation Hours in this month is lower than yepar) 9 ( 2 903 h r(S)
Cumulative operating average. 1
* The estimated hours are calculated based on the cumulative engine operating
hours up to the reporting month. Actual operating hours will be greatly different from
the estimated hours if the machine’s operating site or condition changes.

* Actual operating time ratio and non-operating time ratio are respective time ratios
to the engine operating time. Other time ratios are ratios to the actual operating time.

Expected Milestone Dates

3,000 hr(s) | 3,250 hr(s) | 3,500 hr(s) | 3,750 hr(s)
06/01/2024 |10/04/2027 |14/07/2030 |16/10/2033

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 311
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Report No. DRP-F2609700000-0003457463-0001
Attachment Operation Hours -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/09/2021 to 30/09/2021
SIN 308018 Date of Issue 08/10/2021

Total Operation Hours for this month

The table shows the operation hours in each attachment mode set by the monitors.

Operating Hours of the Reporting Period

Current Month a . 4 = o 10
Attachment Operation Hours 0.2 hr(s)| B H
Breaker Operation 0.2hr(s)| ®
Pulverize Operation 0.0 hr(s)
Crusher Operation 0.0 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)
Cumulative Operating Hours
Cumulative Total 10 a0 an 40 50
Attachment Operation Hours 47.8 hr(s)|
Breaker Operation 38.8 hr(s)| I
Pulverize Operation 4.5 hr(s)| 1N
Crusher Operation 4.6 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 4/11
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o ) Report No. DRP-F2609700000-0003457463-0001
Transition of Highest Coolant Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/09/2021 to 30/09/2021
SIN 308018 Date of Issue 08/10/2021

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2020 to 30/09/2021

deg. C —t— Ambient Termperature: 2021 e Ambient Temperature: 20220

en
7o

1 i 3 4 b b 7 g 9 11 1 12
tanth

Transition of Daily Highest Temperatures

Danger

Comment The coolant temperature of the reporting month was in the "Mid" temperature range.

#— Region/Class Average  —e— Target Machine:2021 -« Target Machine: 2020

High
Mid

Lo

1 g 3 4 B b ! g 9 110 1 12
tanth

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 5/11
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B ) o Report No. DRP-F2609700000-0003457463-0001
Transition of Highest Hydraulic Oil Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/09/2021 to 30/09/2021
SIN 308018 Date of Issue 08/10/2021

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2020 to 30/09/2021

Transition of average ambient temperature

deg. C —t— Ambient Termperature: 2021 e Ambient Temperature: 20220

en
7o

1 i 3 4 b b 7 g 9 11 1 12
tanth

#— Region/Class Average  —e— Target Machine:2021 -« Target Machine: 2020

Danger
High
flid

e e

’
]
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1 g 3 4 B b ! g 9 110 1 12

Transition of Daily Highest Temperatures

tanth
The hydraulic oil temperature of the reporting month was in the "Mid" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD
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Report No. DRP-F2609700000-0003457463-0001
Distribution of Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/09/2021 to 30/09/2021
SIN 308018 Date of Issue 08/10/2021

Distribution of Temperatures

The graph shows the monthly distribution of temperatures with a summary of daily temperature.

01/01/2020 to 30/09/2021

The hydraulic oil temperature of the reporting month was in the "Low" temperature range.
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The coolant temperature of the reporting month was in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart
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* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 7/11
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) Report No. DRP-F2609700000-0003457463-0001
Tendency of Pump Pressure in the latest 200hrs -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/09/2021 to 30/09/2021
SIN 308018 Date of Issue 08/10/2021

Tendency of Pump Pressure in the latest 200hrs

The graphs below show the range of pressure in the reporting period.
The horizontal axis shows the ratio for each pressure range in the reporting period.

Reporting Period 2,626 hr(s) to 2,826 hr(s)|

Pump Pressure

EE=d Low [CIMid C3High EEEery High

“ ” Target Machine

“ | [ Region/Class Average
1] an 40 50 B0 il aa 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Digging)
E==d Low [ Mid [ High EEEery High

ﬂ | l Target Machine

YI | [ Region/Class Average
] an 40 50 60 il a0 a0 100 =,

0

—_
=
[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Traveling)

E==d Low [ IMid [ High EEEery High

q | Target Machine

ﬁ l Region/Class Average
] an 40 50 G0 il a0 90 100,

1] 10

-2

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Swing)

EE=dlow [CIMid C3High EEE‘Yery High

N | F Target Machine

ﬁ | [ Region/Clags Average
1] an 40 50 B0 il a0 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 8/11
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Report No. DRP-F2609700000-0003457463-0001
Daily Operating Report -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/09/2021 to 30/09/2021
SIN 308018 Date of Issue 08/10/2021

Daily Operating Report (Details)

Daily operating data during the reporting period is indicated below.

Operating Hours of the Reporting Period

Machine Operating Hours 11.2 hr(s)

Actual Operating Hours 8.6 hr(s)

Non-Operation Hours 2.5 hr(s)
IActuaI Operating Hours DNon-Operation Hours DEngine Off Time
Operating Time(Hour)

Days |0 | 1|2 |3 |4|5|6|7|8|9|10(11|12|13|14 15|16 |17 |18|19|20|21|22|23

I

Olo|No|ga|h~|lw|N

* - : No operating information available.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 9/11
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) Report No. DRP-F2609700000-0003457463-0001
Alarm Issuance History -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/09/2021 to 30/09/2021
S/N 308018 Date of Issue 08/10/2021

Table of alarms issued

ConSite alarms during the reporting period are shown in the reverse order of issuance up to as many as can
be shown on one page.

Number of ConSite alarms during the reporting month 0 Times|

Issuance date/Number [ConSite Fault Name ConSite Fault Code

of alarms

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 10/11
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. . Report No. DRP-F2609700000-0003457463-0001
Supplement: Explanation of Terminology -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/09/2021 to 30/09/2021
SIN 308018 Date of Issue 08/10/2021

Explanation of Terms Used In This Report
Item |Descripti0n

Engine Operating Hours Total hours of Actual Operating Hours and Idling Time.

Engine Off Time Time in which the engine is not running.

Front Operation Hours Total front operation hours of the machine.

Swing Operation Hours Total swing operation hours of the machine.

Travel Operation Hours Total travel operation hours of the machine.

Non-Operation Hours Total non-operation hours of the machine (Idling Time)

Actual Operating Hours Hours which are gotten by subtracting Non-Operation Hours from engine operating hours

Pump Pressure Pump pressure during digging, travel, and swing lever operation.

Pump Pressure (Digging) Pump pressure during front lever operation

Pump Pressure (Traveling) Pump pressure during travel lever operation

Pump Pressure (Swing) Pump Pressure during swing lever operation

Ambient Temperature Ambient temperatures recorded on the machine tend to be higher than the actual surrounding
area temperatures since the sensor is located inside the engine cover.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 11/11



ConSite  ——————

LTD

Report No. DRP-F2609700000-0003383624-0001

Customer
MFC CONTRACTORS

Machines under ConSite Contract

Model Code Model Name S/N PIN/VIN
DCN21 ZX225USLC-5B 308018 HCMDCN21H00308018
Machine ID

Reporting Period

01/08/2021 to 31/08/2021

Date of Issue

08/09/2021

Contents and Summaries

Pump Pressure

Pump Pressure (Digging)

Operating Hours and Conditions Summary
Operating Conditions No. of Operating Days 0 Days
ECO Operation Report Machine Operating Hours - hr(s)
Operating Hours (Details) Fuel Consumption -
Analysis of Operating Condition Ratio of Eco Mode Usage - %
ECO Index (Non-Operation Ratio) A B CD
ECO Index (Swing Operation Ratio) A B CD
Attachment Operation Hours Summary
Total Operation Hours for this month Operation hours for this month ‘ - hr(s)
Transition of Highest Coolant Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ No Data
Transition of Highest Hydraulic Oil Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ No Data
Distribution of Temperatures Summary
Coolant Temperature Distribution Chart Coolant No or insufficient data for the reporting month. Transition of
Hydraulic Oil Temperature Distribution Chart temperatures cannot be displayed.
Hydraulic Oil No or insufficient data for the reporting month. Transition of
temperatures cannot be displayed.
Tendency of Pump Pressure in the latest 200hrs Summary

Pump Pressure

The machine operated mostly in the "Low" pump pressure
range.

Pump Pressure

The machine operated mostly in the "Low" pump pressure

Pump Pressure (Traveling) (Digging) range.
Pump Pressure (Swing) Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Traveling) range.

Pump Pressure
(Swing)

The machine operated mostly in the "Mid" pump pressure
range.

Daily Operating Report Summary
Daily Operating Report (Details) Actual Operating Hours - hr(s)
Non-Operation Hours - hr(s)
Alarm Issuance History Summary
Table of alarms issued Number of ConSite alarms during the reporting month 0 Times
Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 1/11
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) N Report No. DRP-F2609700000-0003383624-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/08/2021 to 31/08/2021
SIN 308018 Date of Issue 08/09/2021

Operating Conditions

2797 e T 29 Sons)
0 ooy o)

Operating Conditions Calendar Color Leg end
15.0 Daily operating hours are 6.1 hrs or
25| more.
5.0 Daily operating hours are 6.0 hrs or
75] less.

2.0 Daily operating hours are 4.0 hrs or
30| less.

[uN
()]
=
o
[
~
[
[ee]
=
©
N
o
N
[

No Operating

22 23 24 25 26 27 28
Item Legend
29 30 31

5.0 Operating Hours[hr(s)]
75| Fuel Consumption[l]

Power Mode Ratio

PWR Mode YA ECO Mode - %|

* Fuel consumption can be improved by using ECO mode.

Fuel Efficiency & CO2

Fuel Consumption I Over Preceding Month -325 ||

* The fuel consumption amount shown above was theoretically calculated and is slightly different from the actually consumed amount.
It is either calculated from theoretical injection amounts or extrapolated from hydraulic pump loads.

Fuel Efficiency BIeYd Over Preceding Month -10.5 |/hr|

* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

CO2 Emission Amount - kg Over Preceding Month -839 kg|

* The CO2 emission amount was calculated based on the fuel consumption amount.

ECO O tion Report

Non-Operation

Ratio - %(' hr(s)) Index A B C D

* The upper graph shows the value of the target machine. Efficient &
The lower graph shows the average value of the region & model class.

Comment Engine Operating Hours were less than 1 hour. Data for the reporting period cannot be A:Non-Operation ratio is 0 to 21%
displayed. B:Non-Operation ratio is 22 to 33%

C:Non-Operation ratio is 34 to 45%

* For example 20t class excavator, approximately 2 l/hr of fuel is consumed during idling and 4 l/hr of fuel is consumed during D:Non-Operation ratio is 46 to 100%
auto idling.

Swing Operation

Ratio - %(- hr(s)) =N, [BlclD

N
* The upper graph shows the value of the target machine. Efficient <—
The lower graph shows the average value of the region & model class.
o . L o
Comment Actual Operating Hours were less than 1 hour. Data for the reporting period cannot be A:Swing Operation ratio is 0 to 51%
displayed. B:Swing Operation ratio is 52 to 61%

C:Swing Operation ratio is 62 to 71%

D:Swing Operation ratio is 72 to 100%

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 2/11
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) N Report No. DRP-F2609700000-0003383624-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/08/2021 to 31/08/2021
SIN 308018 Date of Issue 08/09/2021

Operating Hours (Details)

Operating Hours of the Reporting Period

; ; . : : "
Engine Operating Hours - hr(s)
Actual Operating Hours - hr(s)
Non-Operation Hours - hr(s)
Front Operation Hours - hr(s)
Swing Operation Hours - hr(s)
Travel Operation Hours - hr(s)
Fast Speed Mode - hr(s)
Slow Speed Mode - hr(s)
Attachment Operation Hours - hr(s)

* Total hours of operation may exceed engine running time due to combined operation.

Cumulative Operating Hours

0 560 1120 1680 2240 2800
Engine Operating Hours 2,773.6 Nr(S) | |
Actual Operating Hours 1,824.5 hr(s)| e —_—
Non-Operation Hours 949.2 hr(s)| I
Front Operation Hours 1,592.6 hr(s)
Swing Operation Hours 1,124.1 hr(s)| I
Travel Operation Hours 377.2 hr(s)
Fast Speed Mode 80.2 hr(s)
Slow Speed Mode 298.8 hr(s)| = E
Attachment Operation Hours 47.6 hr(s)| I

* Total hours of operation may exceed engine running time due to combined operation.

Analysis of Operating Condition
Ratio of Each Operation Hours Transition of Cumulative Engine Operating Hours

Actual .
|00 Cumulative Average Actual Hours
: i hresy  oumulative Operating Hours (Estimated)
4000
ATT flarn
2300
Trawel Swving
1000 '
Frorit Seale 20% 032020 052021 02022
Comment Engine operating hours are less than 1 hour. Estimated Machine
Insufficient data. Value for current month cannot Operating Hours (After one
be displayed. year) 3 ,445 h r(S)

* The estimated hours are calculated based on the cumulative engine operating
hours up to the reporting month. Actual operating hours will be greatly different from
the estimated hours if the machine’s operating site or condition changes.

* Actual operating time ratio and non-operating time ratio are respective time ratios
to the engine operating time. Other time ratios are ratios to the actual operating time.

3,000 hr(s) | 3,250 hr(s) | 3,500 hr(s) | 3,750 hr(s)
25/11/2021 |02/05/2022 |06/10/2022 (12/03/2023

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 311
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Report No. DRP-F2609700000-0003383624-0001
Attachment Operation Hours -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/08/2021 to 31/08/2021
SIN 308018 Date of Issue 08/09/2021

Total Operation Hours for this month

The table shows the operation hours in each attachment mode set by the monitors.

Operating Hours of the Reporting Period

Current Month . 4 = o 10

Attachment Operation Hours - hr(s) i i i 1 ;
Breaker Operation - hr(s)
Pulverize Operation - hr(s)
Crusher Operation - hr(s)
Vibration Hammer Operation - hr(s)
Other Attachment Operation - hr(s)

Cumulative Operating Hours

Cumulative Total 10 a0 an 40 50
Attachment Operation Hours 47.6 hr(s)|
Breaker Operation 38.5 hr(s)| I
Pulverize Operation 4.5 hr(s)| 1N
Crusher Operation 4.6 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 4/11



ConSite - ——————EE
o ) Report No. DRP-F2609700000-0003383624-0001
Transition of Highest Coolant Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/08/2021 to 31/08/2021
SIN 308018 Date of Issue 08/09/2021

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2020 to 31/08/2021

Transition of average ambient temperature

deg. C —t— Ambient Termperature: 2021 e Ambient Temperature: 20220

en
7o

-10
-20
-30

40 2 3 4 g 5 7 3 g m 11 12

tanth

#— Region/Class Average  —e— Target Machine:2021 -« Target Machine: 2020

Danger

High
Mid

e e L ki

Lo

1 g 3 4 B b ! g 9 110 1 12

Transition of Daily Highest Temperatures

tanth
No or insufficient data for the reporting month. Transition of temperatures cannot be displayed.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD
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B ) o Report No. DRP-F2609700000-0003383624-0001
Transition of Highest Hydraulic Oil Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/08/2021 to 31/08/2021
SIN 308018 Date of Issue 08/09/2021

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2020 to 31/08/2021

deg. C —t— Ambient Termperature: 2021 e Ambient Temperature: 20220
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Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine:2021 -« Target Machine: 2020

Danger
High
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tanth
No or insufficient data for the reporting month. Transition of temperatures cannot be displayed.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 6/11
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Report No. DRP-F2609700000-0003383624-0001
Distribution of Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/08/2021 to 31/08/2021
SIN 308018 Date of Issue 08/09/2021

Distribution of Temperatures

The graph shows the monthly distribution of temperatures with a summary of daily temperature.

01/01/2020 to 31/08/2021

PO Low OO0 Mid B High I Danger

2020 2021

'IEIEIE . ) )
%)
75
i
25%
1 2z 3 4 & & 7 & 9 10 11 1z 1 & 3 4 & & F & 9 10 11 1%

No or insufficient data for the reporting month. Transition of temperatures cannot be displayed.

PO Low OO0 Mid B High I Danger

Hydraulic Oil Temperature Distribution Chart

g

2020 2021

'IEIEIE . ) )
%)
75
50|
255
|
1z 3 4 & & ¢ & @ 10 11 1z 1 3 4 & & F & 4 10 11 1%

No or insufficient data for the reporting month. Transition of temperatures cannot be displayed.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD
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) Report No. DRP-F2609700000-0003383624-0001
Tendency of Pump Pressure in the latest 200hrs -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/08/2021 to 31/08/2021
SIN 308018 Date of Issue 08/09/2021

Tendency of Pump Pressure in the latest 200hrs

The graphs below show the range of pressure in the reporting period.
The horizontal axis shows the ratio for each pressure range in the reporting period.

Reporting Period 2,597 hr(s) to 2,797 hr(s)|

Pump Pressure

EE=d Low [CIMid C3High EEEery High

“ ” Target Machine

“ | [ Region/Class Average
1] an 40 50 B0 il aa 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Digging)
E==d Low [ Mid [ High EEEery High

ﬂ | l Target Machine

YI | [ Region/Class Average
] an 40 50 60 il a0 a0 100 =,

0

—_
=
[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Traveling)

E==d Low [ IMid [ High EEEery High

q | Target Machine

ﬁ l Region/Class Average
] an 40 50 G0 il a0 90 100,

1] 10

-2

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Swing)

EE=dlow [CIMid C3High EEE‘Yery High

N | F Target Machine

ﬁ | [ Region/Clags Average
1] an 40 50 B0 il a0 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 8/11
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Report No. DRP-F2609700000-0003383624-0001
Daily Operating Report -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/08/2021 to 31/08/2021
SIN 308018 Date of Issue 08/09/2021

Daily Operating Report (Details)

Daily operating data during the reporting period is indicated below.

Operating Hours of the Reporting Period

Machine Operating Hours - hr(s)
Actual Operating Hours - hI’(S)
Non-Operation Hours - hr(s)
IActuaI Operating Hours |:|Non-0peration Hours DEngine Off Time
Operating Time(Hour)
Days |0 (1|2 3|4 |5|6|7|8|9|10(11|12(13|14|15|16|17|18|19|20|21|22|23

I

Olo|No|ga|h~|lw|N

* - : No operating information available.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 9/11
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) Report No. DRP-F2609700000-0003383624-0001
Alarm Issuance History -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/08/2021 to 31/08/2021
S/N 308018 Date of Issue 08/09/2021

Table of alarms issued

ConSite alarms during the reporting period are shown in the reverse order of issuance up to as many as can
be shown on one page.

Number of ConSite alarms during the reporting month 0 Times|

Issuance date/Number [ConSite Fault Name ConSite Fault Code

of alarms

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 10/11
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. . Report No. DRP-F2609700000-0003383624-0001
Supplement: Explanation of Terminology -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/08/2021 to 31/08/2021
SIN 308018 Date of Issue 08/09/2021

Explanation of Terms Used In This Report
Item |Descripti0n

Engine Operating Hours Total hours of Actual Operating Hours and Idling Time.

Engine Off Time Time in which the engine is not running.

Front Operation Hours Total front operation hours of the machine.

Swing Operation Hours Total swing operation hours of the machine.

Travel Operation Hours Total travel operation hours of the machine.

Non-Operation Hours Total non-operation hours of the machine (Idling Time)

Actual Operating Hours Hours which are gotten by subtracting Non-Operation Hours from engine operating hours

Pump Pressure Pump pressure during digging, travel, and swing lever operation.

Pump Pressure (Digging) Pump pressure during front lever operation

Pump Pressure (Traveling) Pump pressure during travel lever operation

Pump Pressure (Swing) Pump Pressure during swing lever operation

Ambient Temperature Ambient temperatures recorded on the machine tend to be higher than the actual surrounding
area temperatures since the sensor is located inside the engine cover.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 11/11
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LTD
Report No. DRP-F2609700000-0003313260-0001
MFC CONTRACTORS
Model Code Model Name SIN PIN/VIN
DCN21 ZX225USLC-5B 308018 HCMDCN21H00308018
Machine ID
08/08/2021 01/07/2021 to 31/07/2021
Operating Hours and Conditions Summary
Operating Conditions No. of Operating Days 9 Days
ECO Operation Report Machine Operating Hours 30.9 hr(s)
Operating Hours (Details) Fuel Consumption 3251
Analysis of Operating Condition Ratio of Eco Mode Usage 57 %
ECO Index (Non-Operation Ratio) A B C @
ECO Index (Swing Operation Ratio) A C D
Attachment Operation Hours Summary
Total Operation Hours for this month Operation hours for this month 0.0 hr(s)

Transition of Daily Highest Temperatures

Transition of Highest Coolant Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Mid
Transition of Highest Hydraulic Oil Temperatures Summary
Monthly averaged highest temperature ‘ Low

Pump Pressure
Pump Pressure (Digging)
Pump Pressure (Traveling)

Pump Pressure (Swing)

Distribution of Temperatures Summary
Coolant Temperature Distribution Chart Coolant The machine operated mostly in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart

Hydraulic Oil The machine operated mostly in the "Low" temperature range.

Tendency of Pump Pressure in the latest 200hrs Summary

Pump Pressure

The machine operated mostly in the "Low" pump pressure
range.

Pump Pressure

The machine operated mostly in the "Low" pump pressure

(Digging) range.
Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Traveling) range.

Pump Pressure
(Swing)

The machine operated mostly in the "Mid" pump pressure
range.

Daily Operating Report Summary
Daily Operating Report (Details) Actual Operating Hours 15.2 hr(s)
Non-Operation Hours 15.6 hr(s)
Alarm Issuance History Summary
Table of alarms issued Number of ConSite alarms during the reporting month 0 Times

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD
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) N Report No. DRP-F2609700000-0003313260-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/07/2021 to 31/07/2021
SIN 308018 Date of Issue 08/08/2021

Operating Conditions

2797 ) T 7cars) ot (]
R oo 03105

Operating Conditions Calendar Color Legend
Mon. Tue. Wed.

0) | Daily operating hours are 6.1 hrs or
more.

5.0 Daily operating hours are 6.0 hrs or
75| less.

2.0 Daily operating hours are 4.0 hrs or
30| less.

No Operating

Item Legend

25 26 27 28 29 30 31 Date

5.0 Operating Hours[hr(s)]
75| Fuel Consumption[l]

Power Mode Ratio

PWR Mode 43 % |2 IYEE 57 %]

* Fuel consumption can be improved by using ECO mode.

Fuel Efficiency & CO2

i

* The fuel consumption amount shown above was theoretically calculated and is slightly different from the actually consumed amount.
It is either calculated from theoretical injection amounts or extrapolated from hydraulic pump loads.

IR o i o 01

* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

G o i or, izl

* The CO2 emission amount was calculated based on the fuel consumption amount.

ECO Operation Report

ESSE)Operation 50 %(15.6 hr(s))H Index A B C ﬂ

* The upper graph shows the value of the target machine. Efficient &
The lower graph shows the average value of the region & model class.

Comment Non-Operation ratio is very high. Fuel consumption can be reduced a lot by stopping the A:Non-Operation ratio is 0 to 21%
engine during waiting time or short rest. Also, there is a possibility that a mechanical or B:Non-Operation ratio is 22 to 33%
electrical problem might have contributed to the high non-operation hours. C:Non-Operation ratio is 34 to 45%

* For example 20t class excavator, approximately 2 l/hr of fuel is consumed during idling and 4 l/hr of fuel is consumed during D:Non-Operation ratio is 46 to 100%
auto idling.
Swing Operation e e e
. [0)
Ratio 61 9%(9.4 hr(s)) - A C|D
* The upper graph shows the value of the target machine. Efficient <—

The lower graph shows the average value of the region & model class.

Comment Swing operation ratio is low. The machine operates efficiently. A:Swing Operation ratio is 0 to 51%
B:Swing Operation ratio is 52 to 61%

C:Swing Operation ratio is 62 to 71%

D:Swing Operation ratio is 72 to 100%

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 2/11
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) N Report No. DRP-F2609700000-0003313260-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/07/2021 to 31/07/2021
SIN 308018 Date of Issue 08/08/2021

Operating Hours (Details)

Operating Hours of the Reporting Period

; " zc. - w 5|:|
Engine Operating Hours 30.9 hr(s)|
Actual Operating Hours 15.2 hr(s)| 5]
Non-Operation Hours 15.6 hr(s)| I
Front Operation Hours 13.6 hr(s)
Swing Operation Hours 9.4 hr(s)| NG
Travel Operation Hours 3.4 hr(s) ]
Fast Speed Mode 1.8 hr(s)
Slow Speed Mode 1.6 hr(s)| =
Attachment Operation Hours 0.0 hr(s)

* Total hours of operation may exceed engine running time due to combined operation.

Cumulative Operating Hours

"

1120 1680 2240 2800
Engine Operafing Hours 2,773.6 hr(S) | |
Actual Operating Hours 1,824.5 hr(s)| m 4 il T =
Non-Operation Hours 949.2 hr(s)
Front Operation Hours 1,592.6 hr(s)
Swing Operation Hours 1,124.1 hr(s)

Travel Operation Hours 377.2 hr(s)

Fast Speed Mode 80.2 hr(s)

Slow Speed Mode 298.8 hr(s)| R
Attachment Operation Hours 47.6 hr(s)| I

* Total hours of operation may exceed engine running time due to combined operation.

Analysis of Operating Condition
Ratio of Each Operation Hours Transition of Cumulative Engine Operating Hours

Actual .
|00 Cumulative Average Actual Hours
: i hresy  oumulative Operating Hours (Estimated)
4000
ATT Maon
2300
Trawel Swving
i 4 i
[ 1000 -
Frant Soale:20% 072020 0772021 072022

Comment

Non Operation Hours in this month is higher
than Cumulative operating average.

Actual Operation Hours in this month is lower
than Cumulative operating average.

* Actual operating time ratio and non-operating time ratio are respective time ratios
to the engine operating time. Other time ratios are ratios to the actual operating time.

Estimated Machine
Operating Hours (After one

year)

3,396 hr(s)

* The estimated hours are calculated based on the cumulative engine operating
hours up to the reporting month. Actual operating hours will be greatly different from
the estimated hours if the machine’s operating site or condition changes.

Expected Milestone Dates

3,000 hr(s) | 3,250 hr(s) | 3,500 hr(s) | 3,750 hr(s)

25/11/2021 |02/05/2022 |06/10/2022 |12/03/2023

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD
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Report No. DRP-F2609700000-0003313260-0001
Attachment Operation Hours -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/07/2021 to 31/07/2021
SIN 308018 Date of Issue 08/08/2021

Total Operation Hours for this month

The table shows the operation hours in each attachment mode set by the monitors.

Operating Hours of the Reporting Period

Current Month . 4 = o 10

Attachment Operation Hours 0.0 hr(s) v H H i i
Breaker Operation 0.0 hr(s)
Pulverize Operation 0.0 hr(s)
Crusher Operation 0.0 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Cumulative Operating Hours

Cumulative Total 10 a0 an 40 50
Attachment Operation Hours 47.6 hr(s)|
Breaker Operation 38.5 hr(s)| I
Pulverize Operation 4.5 hr(s)| 1N
Crusher Operation 4.6 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 4/11
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N ) Report No. DRP-F2609700000-0003313260-0001
Transition of Highest Coolant Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/07/2021 to 31/07/2021
SIN 308018 Date of Issue 08/08/2021

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2020 to 31/07/2021

Transition of average ambient temperature
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Transition of Daily Highest Temperatures

tanth
The coolant temperature of the reporting month was in the "Mid" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD
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Transition of Highest Hydraulic Oil Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/07/2021 to 31/07/2021
SIN 308018 Date of Issue 08/08/2021

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2020 to 31/07/2021

deg. C —t— Ambient Termperature: 2021 e Ambient Temperature: 20220
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tanth
The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 6/11
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Report No. DRP-F2609700000-0003313260-0001
Distribution of Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/07/2021 to 31/07/2021
SIN 308018 Date of Issue 08/08/2021

Distribution of Temperatures

The graph shows the monthly distribution of temperatures with a summary of daily temperature.

01/01/2020 to 31/07/2021

PO Low OO0 Mid B High I Danger

2020 2021

'IEIEIE . ) )
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i
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The coolant temperature of the reporting month was in the "Mid" temperature range.

PO Low OO0 Mid B High I Danger

Hydraulic Oil Temperature Distribution Chart
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The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD
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) Report No. DRP-F2609700000-0003313260-0001
Tendency of Pump Pressure in the latest 200hrs -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/07/2021 to 31/07/2021
SIN 308018 Date of Issue 08/08/2021

Tendency of Pump Pressure in the latest 200hrs

The graphs below show the range of pressure in the reporting period.
The horizontal axis shows the ratio for each pressure range in the reporting period.

Reporting Period 2,597 hr(s) to 2,797 hr(s)|

Pump Pressure

EE=d Low [CIMid C3High EEEery High

“ ” Target Machine

“ | [ Region/Class Average
1] an 40 50 B0 il aa 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Digging)
E==d Low [ Mid [ High EEEery High

ﬂ | l Target Machine

YI | [ Region/Class Average
] an 40 50 60 il a0 a0 100 =,

0

—_
=
[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Traveling)

E==d Low [ IMid [ High EEEery High

q | Target Machine

ﬁ l Region/Class Average
] an 40 50 G0 il a0 90 100,

1] 10

-2

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Swing)

EE=dlow [CIMid C3High EEE‘Yery High

N | F Target Machine

ﬁ | [ Region/Clags Average
1] an 40 50 B0 il a0 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 8/11
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Report No. DRP-F2609700000-0003313260-0001
Daily Operating Report -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/07/2021 to 31/07/2021
SIN 308018 Date of Issue 08/08/2021

Daily Operating Report (Details)
Daily operating data during the reporting period is indicated below.

Operating Hours of the Reporting Period

Machine Operating Hours

Actual Operating Hours

Non-Operation Hours

30.9 hr(s)

15.2 hr(s)

15.6 hr(s)

IActuaI Operating Hours

DNon-Operation Hours

DEngine Off Time

Operating Time(Hour)

OO OO AR A A O
UEMHHUHRHING | G § A AR AR 1O

* - : No operating information available.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD
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) Report No. DRP-F2609700000-0003313260-0001
Alarm Issuance History -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/07/2021 to 31/07/2021
S/N 308018 Date of Issue 08/08/2021

Table of alarms issued

ConSite alarms during the reporting period are shown in the reverse order of issuance up to as many as can
be shown on one page.

Number of ConSite alarms during the reporting month 0 Times|

Issuance date/Number [ConSite Fault Name ConSite Fault Code

of alarms

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 10/11
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) ) Report No. DRP-F2609700000-0003313260-0001
Supplement: Explanation of Terminology -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/07/2021 to 31/07/2021
SIN 308018 Date of Issue 08/08/2021

Explanation of Terms Used In This Report
Item |Descripti0n

Engine Operating Hours Total hours of Actual Operating Hours and Idling Time.

Engine Off Time Time in which the engine is not running.

Front Operation Hours Total front operation hours of the machine.

Swing Operation Hours Total swing operation hours of the machine.

Travel Operation Hours Total travel operation hours of the machine.

Non-Operation Hours Total non-operation hours of the machine (Idling Time)

Actual Operating Hours Hours which are gotten by subtracting Non-Operation Hours from engine operating hours

Pump Pressure Pump pressure during digging, travel, and swing lever operation.

Pump Pressure (Digging) Pump pressure during front lever operation

Pump Pressure (Traveling) Pump pressure during travel lever operation

Pump Pressure (Swing) Pump Pressure during swing lever operation

Ambient Temperature Ambient temperatures recorded on the machine tend to be higher than the actual surrounding
area temperatures since the sensor is located inside the engine cover.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 11/11
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LTD

Report No. DRP-F2609700000-0003244772-0001

Customer
MFC CONTRACTORS

Machines under ConSite Contract

Model Code Model Name S/N PIN/VIN
DCN21 ZX225USLC-5B 308018 HCMDCN21H00308018
Machine ID

Date of Issue Reporting Period

08/07/2021 01/06/2021 to 30/06/2021

Contents and Summaries

Operating Hours and Conditions Summary
Operating Conditions No. of Operating Days 14 Days
ECO Operation Report Machine Operating Hours 78.9 hr(s)
Operating Hours (Details) Fuel Consumption 1,066 |
Analysis of Operating Condition Ratio of Eco Mode Usage 25 %
ECO Index (Non-Operation Ratio) A B D
ECO Index (Swing Operation Ratio) A B D
Attachment Operation Hours Summary
Total Operation Hours for this month Operation hours for this month ‘ 0.0 hr(s)
Transition of Highest Coolant Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Mid
Transition of Highest Hydraulic Oil Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Low
Distribution of Temperatures Summary
Coolant Temperature Distribution Chart Coolant The machine operated mostly in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart
Hydraulic Oil The machine operated mostly in the "Low" temperature range.
Tendency of Pump Pressure in the latest 200hrs Summary
Pump Pressure Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Digging) range.
. Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Traveling) (Digging) range.
Pump Pressure (Swing) Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Traveling) range.
Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Swing) range.
Daily Operating Report Summary
Daily Operating Report (Details) Actual Operating Hours 51.8 hr(s)
Non-Operation Hours 27.1 hr(s)
Alarm Issuance History Summary
Table of alarms issued Number of ConSite alarms during the reporting month 0 Times

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 111
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) N Report No. DRP-F2609700000-0003244772-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/06/2021 to 30/06/2021
SIN 308018 Date of Issue 08/07/2021

Operating Conditions

2765 e T 29 6Wont(s)
12 Doy IR T 9G]

Operating Conditions Calendar Color Legend

15.0 Daily operating hours are 6.1 hrs or
25| more.

5.0 Daily operating hours are 6.0 hrs or
75| less.

2.0 Daily operating hours are 4.0 hrs or
30| less.

No Operating

Item Legend

5.0 Operating Hours[hr(s)]
75| Fuel Consumption[l]

Power Mode Ratio

PWR Mode X% ECO Mode

* Fuel consumption can be improved by using ECO mode.

25 %)

Fuel Efficiency & CO2

Yo rceing on 1671

* The fuel consumption amount shown above was theoretically calculated and is slightly different from the actually consumed amount.
It is either calculated from theoretical injection amounts or extrapolated from hydraulic pump loads.

IR o i o L6

* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

2:750 o D 430k

* The CO2 emission amount was calculated based on the fuel consumption amount.

Nor-Operation 34 9%(27.1 hr(s))H A A | B D

* The upper graph shows the value of the target machine. Efficient <—
The lower graph shows the average value of the region & model class.

Comment Non-Operation ratio is high. Fuel consumption can be reduced by stopping the engine A:Non-Operation ratio is 0 to 21%
during waiting time or short rest. B:Non-Operation ratio is 22 to 33%

C:Non-Operation ratio is 34 to 45%

* For example 20t class excavator, approximately 2 l/hr of fuel is consumed during idling and 4 l/hr of fuel is consumed during D:Non-Operation ratio is 46 to 100%
auto idling.

Swing Operation 0 e ncex

Ratio 63 /0(33-0 hr(S))[\ N A B C D
* The upper graph shows the value of the target machine. Efficient <—

The lower graph shows the average value of the region & model class.

Comment Swing operating time ratio is very high. In general, work efficiency can be improved by A:Swing Operation ratio is 0 to 51%
reducing swing ratio. B:Swing Operation ratio is 52 to 61%

C:Swing Operation ratio is 62 to 71%
D:Swing Operation ratio is 72 to 100%

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 2/11
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) N Report No. DRP-F2609700000-0003244772-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/06/2021 to 30/06/2021
SIN 308018 Date of Issue 08/07/2021

Operating Hours (Details)

Operating Hours of the Reporting Period

; zc. w0 T E—
Engine Operating Hours 78.9 hr(s)| I
Actual Operating Hours 51.8 hr(s)| m i i =
Non-Operation Hours 27.1 hr(s)| I
Front Operation Hours 44.6 hr(s)
Swing Operation Hours 33.0 hr(s)| I
Travel Operation Hours 12.2 hr(s)
Fast Speed Mode 6.4 hr(s)
Slow Speed Mode 5.9 hr(s)| =
Attachment Operation Hours 0.0 hr(s)

* Total hours of operation may exceed engine running time due to combined operation.

Cumulative Operating Hours

o wm v em om0
Engine Operating Hours 2,749.7 hr(s) | |
Actual Operating Hours 1,813.1 hr(s)| m 4 il T ]
Non-Operation Hours 936.6 hr(s)| I
Front Operation Hours 1,582.3 hr(s)
Swing Operation Hours 1,117.0 hr(s)| I
Travel Operation Hours 373.8 hr(s)
Fast Speed Mode 79.0 hr(s)
Slow Speed Mode 297.7 hr(s)|
Attachment Operation Hours 47.6 hr(s)| I

* Total hours of operation may exceed engine running time due to combined operation.

Analysis of Operating Condition

Ratio of Each Operation Hours Transition of Cumulative Engine Operating Hours
Actual .
|00 Cumulative Average Actual Hours
: i hresy  oumulative Operating Hours (Estimated)
4000
ATT Mon
2500
Trawel Swving
1000 :
Frant Soale 20% 0Er2020 0652021 0652022
Comment Operation Hours in this month is about the Estimated Machine
same as Cumulative operating average. Operating Hours (After one
year) 3,650 hr(S)
* The estimated hours are calculated based on the cumulative engine operating
hours up to the reporting month. Actual operating hours will be greatly different from
the estimated hours if the machine’s operating site or condition changes.

* Actual operating time ratio and non-operating time ratio are respective time ratios
to the engine operating time. Other time ratios are ratios to the actual operating time.

3,000 hr(s) | 3,250 hr(s) | 3,500 hr(s) | 3,750 hr(s)
05/10/2021 |17/01/2022 |30/04/2022 |12/08/2022

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 311



ASit e

Report No. DRP-F2609700000-0003244772-0001
Attachment Operation Hours -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/06/2021 to 30/06/2021
SIN 308018 Date of Issue 08/07/2021

Total Operation Hours for this month

The table shows the operation hours in each attachment mode set by the monitors.

Operating Hours of the Reporting Period

Current Month . 4 = o 10

Attachment Operation Hours 0.0 hr(s) v H H i i
Breaker Operation 0.0 hr(s)
Pulverize Operation 0.0 hr(s)
Crusher Operation 0.0 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Cumulative Operating Hours

Cumulative Total 10 a0 an 40 50
Attachment Operation Hours 47.6 hr(s)|
Breaker Operation 38.5 hr(s)| I
Pulverize Operation 4.5 hr(s)| 1N
Crusher Operation 4.6 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 4/11
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o ) Report No. DRP-F2609700000-0003244772-0001
Transition of Highest Coolant Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/06/2021 to 30/06/2021
SIN 308018 Date of Issue 08/07/2021

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2020 to 30/06/2021
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tanth
The coolant temperature of the reporting month was in the "Mid" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 5/11
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B ) o Report No. DRP-F2609700000-0003244772-0001
Transition of Highest Hydraulic Oil Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/06/2021 to 30/06/2021
SIN 308018 Date of Issue 08/07/2021

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2020 to 30/06/2021

deg. C —t— Ambient Termperature: 2021 e Ambient Temperature: 20220
en
7o

-10
-20
-30

40 2 3 4 g 5 7 3 g m 11 12

tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine:2021 -« Target Machine: 2020

Danger
High
hid
= I_‘,_.'..nv-l"'-"""--'--.“—b-r‘ﬂt---hn"‘" - "
Lo
1 b 3 9 g B 7 8 | 10 11 12
honth

The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 6/11
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o Report No. DRP-F2609700000-0003244772-0001
Distribution of Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/06/2021 to 30/06/2021
SIN 308018 Date of Issue 08/07/2021

Distribution of Temperatures

The graph shows the monthly distribution of temperatures with a summary of daily temperature.

Reporting Period

01/01/2020 to 30/06/2021|

Coolant Temperature Distribution Chart

Loy hlidd High M Danger
100
%
h
a0
20
02 % 4 5 8 7 s WM o1z 1 2z 3 4 & & 7 & 8 10 1 1%
Iarith
2020 2021 Yearrs)

Comment The coolant temperature of the reporting month was in the "Mid" temperature range.

Hydraulic Oil Temperature Distribution Chart

Loy hlidd High [l Danger
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Comment The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD
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) Report No. DRP-F2609700000-0003244772-0001
Tendency of Pump Pressure in the latest 200hrs -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/06/2021 to 30/06/2021
SIN 308018 Date of Issue 08/07/2021

Tendency of Pump Pressure in the latest 200hrs

The graphs below show the range of pressure in the reporting period.
The horizontal axis shows the ratio for each pressure range in the reporting period.

Reporting Period 2,565 hr(s) to 2,765 hr(s)|

Pump Pressure

EE=d Low [CIMid C3High EEEery High

“ H Target Machine

“ | [ Region/Class Average
1] an 40 50 B0 il aa 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Digging)
E==d Low [ Mid [ High EEEery High

Yi | [ Target Machine

YI | [ Region/Class Average
] an 40 50 60 il a0 a0 100 =,

0

—_
=
[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Traveling)

E==d Low [ IMid [ High EEEery High

ﬂ | Target Machine

ﬁ l Region/Class Average
] an 40 50 G0 il a0 90 100,

1] 10

-2

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Swing)

EE=dlow [CIMid C3High EEE‘Yery High

w | F Target Machine

ﬁ | [ Region/Clags Average
1] an 40 50 B0 il a0 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 8/11
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Report No. DRP-F2609700000-0003244772-0001
Daily Operating Report -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/06/2021 to 30/06/2021
SIN 308018 Date of Issue 08/07/2021

Daily Operating Report (Details)

Daily operating data during the reporting period is indicated below.

Operating Hours of the Reporting Period

Machine Operating Hours 78.9 hr(s)
Actual Operating Hours 51.8 hr(s)
Non-Operation Hours 27.1 hr(s)

IActuaI Operating Hours DNon-Operation Hours DEngine Off Time

Operating Time(Hour)
o|1|2|3)|4 17 | 18 | 19
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* - : No operating information available.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 9/11
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) Report No. DRP-F2609700000-0003244772-0001
Alarm Issuance History -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/06/2021 to 30/06/2021
S/N 308018 Date of Issue 08/07/2021

Table of alarms issued

ConSite alarms during the reporting period are shown in the reverse order of issuance up to as many as can
be shown on one page.

Number of ConSite alarms during the reporting month

0 Times|

Issuance date/Number [ConSite Fault Name

ConSite Fault Code
of alarms

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 10/11
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Supplement: Explanation of Terminology -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/06/2021 to 30/06/2021
SIN 308018 Date of Issue 08/07/2021

Explanation of Terms Used In This Report
Item |Descripti0n

Engine Operating Hours Total hours of Actual Operating Hours and Idling Time.

Engine Off Time Time in which the engine is not running.

Front Operation Hours Total front operation hours of the machine.

Swing Operation Hours Total swing operation hours of the machine.

Travel Operation Hours Total travel operation hours of the machine.

Non-Operation Hours Total non-operation hours of the machine (Idling Time)

Actual Operating Hours Hours which are gotten by subtracting Non-Operation Hours from engine operating hours

Pump Pressure Pump pressure during digging, travel, and swing lever operation.

Pump Pressure (Digging) Pump pressure during front lever operation

Pump Pressure (Traveling) Pump pressure during travel lever operation

Pump Pressure (Swing) Pump Pressure during swing lever operation

Ambient Temperature Ambient temperatures recorded on the machine tend to be higher than the actual surrounding
area temperatures since the sensor is located inside the engine cover.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.

HITACHI CONSTRUCTION MACHINERY (AUSTRALIA) PTY LTD 11/11



Corite B,

LTD

Report No. DRP-F2609700000-0003173074-0001

Customer
MFC CONTRACTORS

Machines under ConSite Contract

Model Code Model Name S/N PIN/VIN
DCN21 ZX225USLC-5B 308018 HCMDCN21H00308018
Machine ID

Date of Issue Reporting Period

08/06/2021 01/05/2021 to 31/05/2021

Contents and Summaries

Operating Hours and Conditions Summary
Operating Conditions No. of Operating Days 21 Days
ECO Operation Report Machine Operating Hours 103.8 hr(s)
Operating Hours (Details) Fuel Consumption 1,2331
Analysis of Operating Condition Ratio of Eco Mode Usage 64 %
ECO Index (Non-Operation Ratio) A B D
ECO Index (Swing Operation Ratio) A B D
Attachment Operation Hours Summary
Total Operation Hours for this month Operation hours for this month ‘ 0.0 hr(s)
Transition of Highest Coolant Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Mid
Transition of Highest Hydraulic Oil Temperatures Summary
Transition of Daily Highest Temperatures Monthly averaged highest temperature ‘ Low
Distribution of Temperatures Summary
Coolant Temperature Distribution Chart Coolant The machine operated mostly in the "Mid" temperature range.
Hydraulic Oil Temperature Distribution Chart
Hydraulic Oil The machine operated mostly in the "Low" temperature range.
Tendency of Pump Pressure in the latest 200hrs Summary
Pump Pressure Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Digging) range.
. Pump Pressure | The machine operated mostly in the "Low" pump pressure
Pump Pressure (Traveling) (Digging) range.
Pump Pressure (Swing) Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Traveling) range.
Pump Pressure | The machine operated mostly in the "Mid" pump pressure
(Swing) range.
Daily Operating Report Summary
Daily Operating Report (Details) Actual Operating Hours 59.9 hr(s)
Non-Operation Hours 43.9 hr(s)
Alarm Issuance History Summary
Table of alarms issued Number of ConSite alarms during the reporting month 0 Times

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0003173074-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/05/2021 to 31/05/2021
SIN 308018 Date of Issue 08/06/2021

Operating Conditions

286 e T 29 SWonts)
21 0oy I 10351()

Operating Conditions Calendar Color Legend
Wed.

15.0 Daily operating hours are 6.1 hrs or
25| more.

5.0 Daily operating hours are 6.0 hrs or
75| less.

2.0 Daily operating hours are 4.0 hrs or
30| less.

No Operating

Item Legend

5.0 Operating Hours[hr(s)]
75| Fuel Consumption[l]

Power Mode Ratio

PWR Mode R{SN) ECO Mode

* Fuel consumption can be improved by using ECO mode.

64 %|

Fuel Efficiency & CO2

Fuel Consumption 1,233 | SE g EeEe Ry +174 ||

* The fuel consumption amount shown above was theoretically calculated and is slightly different from the actually consumed amount.
It is either calculated from theoretical injection amounts or extrapolated from hydraulic pump loads.

115 T 53]

* Fuel efficiency is calculated based on fuel consumption / operating hours. Fuel Efficiency improves with less non-operation hours.

CO2 Emission Amount CRRSION(s] Over Preceding Month +448 kg|

* The CO2 emission amount was calculated based on the fuel consumption amount.

ECO Operation Report

Ratio " 42 %(43.9 hr(s)) o naex P 5

* The upper graph shows the value of the target machine. Efficient <
The lower graph shows the average value of the region & model class.

Comment Non-Operation ratio is high. Fuel consumption can be reduced by stopping the engine A:Non-Operation ratio is 0 to 21%

during waiting time or short rest. B:Non-Operation ratio is 22 to 33%
C:Non-Operation ratio is 34 to 45%

* For example 20t class excavator, approximately 2 l/hr of fuel is consumed during idling and 4 l/hr of fuel is consumed during D:Non-Operation ratio is 46 to 100%
auto idling.

Swing Operation 64 %(38.6 hr(s))Fﬁ Index Al B D

Ratio

* The upper graph shows the value of the target machine. Efficient &
The lower graph shows the average value of the region & model class.

Comment Swing operating time ratio is very high. In general, work efficiency can be improved by A:Swing Operation rafio is 0 to 51%

reducing swing ratio. B:Swing Operation ratio is 52 to 61%
C:Swing Operation ratio is 62 to 71%

D:Swing Operation ratio is 72 to 100%

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) N Report No. DRP-F2609700000-0003173074-0001
Operating Hours and Conditions -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/05/2021 to 31/05/2021
SIN 308018 Date of Issue 08/06/2021

Operating Hours (Details)

Operating Hours of the Reporting Period

Item Current Month 0 a0 0 an 120 150
Engine Operating Hours 103.8 hr(s)| - |
Actual Operating Hours 59.9 hr(s)| m i B
Non-Operation Hours 43.9 hr(s)|
Front Operation Hours 52.6 hr(s)
Swing Operation Hours 38.6 hr(s)| NN
Travel Operation Hours 12.8 hr(s)
Fast Speed Mode 5.1 hr(s)
Slow Speed Mode 7.7 hr(s)|
Attachment Operation Hours 0.0 hr(s)
* Total hours of operation may exceed engine running time due to combined operation.
Cumulative Operating Hours
. 50 1m0 10 #w 2700
Engine Operating Hours 2,675.1 hr(s) | |
Actual Operating Hours 1,765.8 hr(s)| & 4 o T =
Non-Operation Hours 909.4 hr(s)| I
Front Operation Hours 1,541.6 hr(s)
Swing Operation Hours 1,087.3 hr(s)| NN
Travel Operation Hours 361.6 hr(s)
Fast Speed Mode 73.2 hr(s)
Slow Speed Mode 292.1 hr(s)|
Attachment Operation Hours 47.6 hr(s)| B
* Total hours of operation may exceed engine running time due to combined operation.
Analysis of Operating Condition
Ratio of Each Operation Hours Transition of Cumulative Engine Operating Hours
Actual .
|00 Cumulative Average Actual Hours
: i hrisy  oumulative Operating Hours (Estimated)
SO0
ATT Mon
3000
Trawel Swing
1000 :
Frant Soals 20% 0552020 0572021 0572022
Comment Operation Hours in this month is about the Estimated Machine
same as Cumulative operating average. Operating Hours (After one
year) 4,169 hr(S)
* The estimated hours are calculated based on the cumulative engine operating
hours up to the reporting month. Actual operating hours will be greatly different from
the estimated hours if the machine’s operating site or condition changes.

* Actual operating time ratio and non-operating time ratio are respective time ratios
to the engine operating time. Other time ratios are ratios to the actual operating time.

2,750 hr(s) | 3,000 hr(s) | 3,250 hr(s) | 3,500 hr(s)
16/06/2021 |(17/08/2021 |18/10/2021 (18/12/2021

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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Report No. DRP-F2609700000-0003173074-0001
Attachment Operation Hours -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/05/2021 to 31/05/2021
SIN 308018 Date of Issue 08/06/2021

Total Operation Hours for this month

The table shows the operation hours in each attachment mode set by the monitors.

Operating Hours of the Reporting Period

Current Month . 4 = o 10

Attachment Operation Hours 0.0 hr(s) v H H i i
Breaker Operation 0.0 hr(s)
Pulverize Operation 0.0 hr(s)
Crusher Operation 0.0 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Cumulative Operating Hours

Cumulative Total 10 a0 an 40 50
Attachment Operation Hours 47.6 hr(s)|
Breaker Operation 38.5 hr(s)| I
Pulverize Operation 4.5 hr(s)| 1N
Crusher Operation 4.6 hr(s)
Vibration Hammer Operation 0.0 hr(s)
Other Attachment Operation 0.0 hr(s)

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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o ) Report No. DRP-F2609700000-0003173074-0001
Transition of Highest Coolant Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/05/2021 to 31/05/2021
SIN 308018 Date of Issue 08/06/2021

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2020 to 31/05/2021

deg. C —t— Ambient Termperature: 2021 e Ambient Temperature: 20220
en
7o

-10
-20
-30

40 2 3 4 g 5 7 3 g m 11 12

tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine:2021 -« Target Machine: 2020

Danger

High
Mid . ettt T LT PR Y

Lo

1 g 3 4 B b ! g 9 110 1 12

tanth
The coolant temperature of the reporting month was in the "Mid" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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B ) o Report No. DRP-F2609700000-0003173074-0001
Transition of Highest Hydraulic Oil Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/05/2021 to 31/05/2021
SIN 308018 Date of Issue 08/06/2021

Transition of Daily Highest Temperatures

The following graph indicates transition of monthly averaged daily highest temperatures.

01/01/2020 to 31/05/2021

deg. C —t— Ambient Termperature: 2021 e Ambient Temperature: 20220
en
7o

-10
-20
-30

40 2 3 4 g 5 7 3 g m 11 12

tanth

Transition of Daily Highest Temperatures

#— Region/Class Average  —e— Target Machine:2021 -« Target Machine: 2020

Danger
High
Mid
e ST
Lo
1 2 3 4 5 B 7 8 g w11 12
honth

The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).

* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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Distribution of Temperatures -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/05/2021 to 31/05/2021
SIN 308018 Date of Issue 08/06/2021

Distribution of Temperatures

The graph shows the monthly distribution of temperatures with a summary of daily temperature.

Reporting Period

01/01/2020 to 31/05/2021|

Coolant Temperature Distribution Chart

Loy hlidd I High M Danger
100
%
h
a0
20
02 % 4 5 8 7 s WM o1z 1 2z 3 4 & & 7 & 8 10 1 1%
Iarith
2020 2021 Yearrs)

Comment The coolant temperature of the reporting month was in the "Mid" temperature range.

Hydraulic Oil Temperature Distribution Chart

Loy hlidd I High M Danger
100
%
i
a0
2h
L T B S B WM o1 1 2z 3 4 & 6 7 & 8 10 1 i
Ilarth
2020 2021 “ear(s)

Comment The hydraulic oil temperature of the reporting month was in the "Low" temperature range.

* Danger: Excessively high temperature range (overheating).
* Low, Mid, and High: Normal temperature range.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) Report No. DRP-F2609700000-0003173074-0001
Tendency of Pump Pressure in the latest 200hrs -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/05/2021 to 31/05/2021
SIN 308018 Date of Issue 08/06/2021

Tendency of Pump Pressure in the latest 200hrs

The graphs below show the range of pressure in the reporting period.
The horizontal axis shows the ratio for each pressure range in the reporting period.

Reporting Period 2,486 hr(s) to 2,686 hr(s)|

Pump Pressure

EE=d Low [CIMid C3High EEEery High

Q| l [ Target Machine

“ | [ Region/Class Average
1] an 40 50 B0 il aa 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Digging)
E==d Low [ Mid [ High EEEery High

YI l f Target Machine

YI | [ Region/Class Average
] an 40 50 60 il a0 a0 100 =,

1] 10

[

Comment The machine operated mostly in the "Low" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Traveling)

E==d Low [ IMid [ High EEEery High

N | l Target Machine

ﬁ l Region/Class Average
] an 40 50 G0 il a0 90 100,

1] 10

-2

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Pump Pressure (Swing)

EE=dlow [CIMid C3High EEE‘Yery High

N | F Target Machine

ﬁ | [ Region/Clags Average
1] an 40 50 B0 il a0 90 100 o,

1] 10

[

Comment The machine operated mostly in the "Mid" pump pressure range.
The lower bar chart indicates the regional & class average.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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Report No. DRP-F2609700000-0003173074-0001
Daily Operating Report -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/05/2021 to 31/05/2021
SIN 308018 Date of Issue 08/06/2021

Daily Operating Report (Details)

Daily operating data during the reporting period is indicated below.

Operating Hours of the Reporting Period
Machine Operating Hours 103.8 hr(s)

Actual Operating Hours 59.9 hr(s)
Non-Operation Hours 43.9 hr(s)

IActuaI Operating Hours DNon-Operation Hours DEngine Off Time

Operating Time(Hour)
Days 101112 (13|14 15|16 |17 (18|19 (20|21 |22 |2

=
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* - : No operating information available.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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) Report No. DRP-F2609700000-0003173074-0001
Alarm Issuance History -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/05/2021 to 31/05/2021
S/N 308018 Date of Issue 08/06/2021

Table of alarms issued

ConSite alarms during the reporting period are shown in the reverse order of issuance up to as many as can
be shown on one page.

Number of ConSite alarms during the reporting month

0 Times|

Issuance date/Number [ConSite Fault Name

ConSite Fault Code
of alarms

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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. . Report No. DRP-F2609700000-0003173074-0001
Supplement: Explanation of Terminology -
Machine ID
Model Name ZX225USLC-5B Reporting Period 01/05/2021 to 31/05/2021
SIN 308018 Date of Issue 08/06/2021

Explanation of Terms Used In This Report
Item |Descripti0n

Engine Operating Hours Total hours of Actual Operating Hours and Idling Time.

Engine Off Time Time in which the engine is not running.

Front Operation Hours Total front operation hours of the machine.

Swing Operation Hours Total swing operation hours of the machine.

Travel Operation Hours Total travel operation hours of the machine.

Non-Operation Hours Total non-operation hours of the machine (Idling Time)

Actual Operating Hours Hours which are gotten by subtracting Non-Operation Hours from engine operating hours

Pump Pressure Pump pressure during digging, travel, and swing lever operation.

Pump Pressure (Digging) Pump pressure during front lever operation

Pump Pressure (Traveling) Pump pressure during travel lever operation

Pump Pressure (Swing) Pump Pressure during swing lever operation

Ambient Temperature Ambient temperatures recorded on the machine tend to be higher than the actual surrounding
area temperatures since the sensor is located inside the engine cover.

Note: This report is based on data that has been registered on Global e-Service. It may not reflect the latest condition of the machine.
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