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SEGMENT® 1 C 02240 N/A 08719725 08/19/25
SERVICE CALL TO UNIT
CUBTQ_COMPLAINT
SERVICE CALL TO UNIT
ADDITIONAL DESCRIPTION:
WYATT TO UNIT AUGUST 19 2025, THIS IS A SHARED SBRVICE CALL.
DELIVERY Mileage, 1 400,00 400.00
Travel to Unit Requent
10400
SEGMENTH 3 € 02240 NA 0B/15/25 0B/13/25
HEPAIR 3140 FUEL FAULT CODRE
CUSTO COMPLAINT
REPAIR 3140 FUEL FAULT CODE
CAUSE:
faulty fuel pump.
CORRECTION:

sran the unit and verifiod the insuec.
-found the codes on est and cleared them and re tested and
had the pame fault appear.

‘felt the fuel lines on the pump and one was hot and the
othor was cold,

-deemed the fuel pump was faulty.
*cleaned tho area.
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+removed thoe cov cover and filter.
-removed the pump.
rinatalled thoe noew pusp with now lines.
-inotalled a new cev filter and gasket,
*ran the unit up to temp and verified it wam working as it
should be and it wap.
EHCO EHC 8= Over b 1.35 1.35%
5043184385 Pipe, 1 218.5% 218.59
QM CNH-Genulne (FPT Engines & Partus)
Engine Injection Pipe
504384387 Pipe, 18 219.91 219.91
OEM CNH-Gonuine (FPT Engines & Parts)
Engine Injection Pipe
504387088 Ganket, 1 §3.30 53.30
OEM CHH-Genuine {(Seals & O Ringwm)
Breather Ganket
SBOLH56HE0D Separator, 1 205,66 205,66
OEM CHH-Gonuine (Filters)
Blow-By 0i{l Beparator Pilters
5802104342 Hut, 1 50.57 50.597
OFEM CNH-Genuine (Hardware)
Flange Nutr
LH0280%5240C Core-Pump Injec 1- 1,84 1.B4-
SA02805240R Pu=p, (REMAN} i 5855.58 5855.58
CEM CHH-Genuine (Mige., Engines & Parts)
Re-Manufactured Fuel Injection Pusp
S5802805240C Core-Pump Injec 1.84 1.84
84572242 Filter, Fuel : 3 126.66 226,66

OEM CNH-Gonuine (Filters)
Fuel Filter
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SERVICE INVOICE
STK8/PLEET# HRE PIN/EIN WARRANTY DATE HRS
gosces Steigor 550 Tracto 11125 2DP134618 05/09/15 2000 P
STEIGER 550
PARTS 6831.92
LABOR 785.20
10400 SEGMENT TOTALes> 7627.12
SHEGMENT® 4 C 01283 NA 08/19/25 09/24/25
REPAIR RO HYDRAULIC PURCTIONS
CUSTO CCMPLAINT
NO HYDRAULICB
CAUHE:
Pailed remanufactured fan motor.
CORRECTION:
ran the unit and verified tho charge puzp was turning and
it waa.

-showed tho cuptomor how to hook up the regulatad psi hooes
to get it on tha gemi to get to town,

01283.

Tow unit in to the shop.

Heok up tost equipment to check charge, control and low
standby preassures.

Found that charge presaure i{s good 60 psi low i{dle, 100 pai

high idle.

Control prossure is 50 psl and low standby pressure also 50
podi.

Try to adjust low pranpure atandby at main PPC purp, no
changon.

Unit needa new PFC pusp.
Recover A/C unyntem,
Remove cab bottom cab skirting.
Remove engine air intake pipe from the cab.
Dinconnoct all wiring connectionn from cab.
CONTINUED ON PAGE 04
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Dinconnect steering and brake hones.
Digconnoct A/C and heator hones.
Removo cab mounting bolts and remove cab.
Dioconnect hydrsulic hosea from main PPC, charge and axle
lube puwmpa,
Remove charge and axlga lube pumps.
Rozovo main PPC pucp.
Disacgsemblo and inspect PFC pucp.
Pound 2 goar tecth inside puzp pistons that cauased pusp
plate to rotata and damaged 2 pumping elemants.
Study hydraulic schematic to see were gear toeth could coma

from,

Pound that piecen could come from ecither charge pump or fan
gator,

Disssuamble and i{napect charge pump, i{ts good, no damage on
ic.

Ro-peal and assemble charge pump.

Drain coolant pyotem.

Resove hood.

Romove ongine side panols and heat shields.
Disconnect engine air filter pipes and hoses.
Dinconnoct coolant hosos from expansion tank.
Remove upper engine framoe with air filtor housing.
Romove hydraulic oil and transmisnion ofl cooclesu.
Romove A/C condenaor.

Disconnect hones from radiator and charge air cocler.
Rezove radiator assembly with fan.

Resovo fan from motor.

Romove radiastor shroud.

Rermove fan motor.

CONTINUED ON PAGE 05
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Disassozblo fan motor and fngpoct.
Found that fan motor gear shaft has 8 teoth broken.
Have to find 6 misaing teooth in hydraulic plumbing.
bisconnect homes and wiring from fan pusmp.
Remove fan pump and inopect.
Pan pump io not damaged and no foreiqn plecen inside.
Disconnect hooos from twin £low hydraulic pump,
Rexsve twin flow pump and innpect it.
Twin flow pump {g not damaged and no foreign pleces found
inside.
Drain hydraulic oil from roservoir.
Remove repervoir accano plate.
Found lota of brano and metal {nnideo but no gear teeth.
Hemove and clean reservoir strainoers.
Cloan out hydraulic tank.
Inotall straineru and accesa cover with new gaskat back on
repervolir.,
Drain both diffs, did not find any chunks.
Romove and disaasnemble charge presoure regulator valve.
Found 1 more ¢oar tooth by return to tank orifice.
Re-geal and inotall charge valve back on the unit.
Remove all chargo system pipos and hoses aftor filtoro.
Ran hydraulic system cleaning wands through hones and pipen
that worao removed and fan pump and motor hosos and pipes.
Found minsing S gear teoth as follown: 1 in =ain chargs
pipe on RH uido framo, 1 in fan pusp supply line and 3 in
croun ovor homo from main charge pipo to intake pipe for
main PPC pump.
Inptall twin flow purmp with new sealing ring.
Connect pipes and hoses with now pealn.
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Install fan pump with new sealing ring.

Connoct pipos and homes to it with new sealing ringo.
Install resan main PFC pump with new pealing ring.

Inutall charge and axle lube pumps,

Connoct pipoes and homes to all 3 pumpo.

Had to replace intake elbowns to charge and axle lube pusps.
Install all pipes and hoses that were taken off for charge
system with now seslo.

Roplace hydraulic filters.

Inostall and socure cab.

Connoct all pipes and hoses to the cab.

Connect all electrical te the cab,

Inutall reman fan motor on the radiator amsembly.

Inutall rad:iator shroud and fan.

Connect pipes to movor with new seals.

Inptall radiator anpnesbly on to the unit,

Inatall both coolers and condenser,

Inotall upper engine frame with air filter housing.

Connoct all pipos and hodoo.

Charge A/C aystem.

Fill up coolant pyntom,

Fill up hydraulic aysotem,

Inntall hood.

Prime hydraulic pumps.

Srart and operate unit,

Found that steoring doos not operate properly.

Hemove steering valve spool.

Found that lots of metal shaving inside the valve.
Disanserble and clean steoring valve.

Avpemble steoring valve.
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Start unit and oporate stacring, all works good.
Oporate rear remotag,
Found that ®1 romoto stuck in rotract position.
Disaspembla 8] reozote and inapeoct.
found motal chunks fnnide the valve.
Cloan out valve and asgsesmble it.
Operate raar motos, all works good.
Check main PPC high presanure standby.
Pound that {its too high 4000 Puoi.
Adjupt high pressurae to 3150 Poi.
Road test unit, all worka good.
Re-check lovels and check for leaks, all good.
ADRITICGHAL DRECRIPTION:
ORIGINAL PARTS WORK ORDHR P91212
PART I8 COVERED BY WARRARTY
CLAMPS Clamp, 8 1.45 27.60
BHCO BHC 8" Qver 2 1.25% 2.50
EHCOIL BHC Oil 387 .06 23.22
BHCIOLT #HC Container 1 1.00 1.00
ERC18.927L7 BHC Contaliner i 2.27 2.27
BHCALT BHC Container a .48 .96
FRT freight Charge k) 9.36 28.07
GR83000-08 Cap. 1 3.17 3.17
OE¥ Groonlino-Gonuine Male ORPS 13/16°
Cap
GR93000-08 Plug, 1 2.11 2.11
OEM Graonlino-Genuine ORSP Hexagon Plug
128483A1 Ring, 1 5.37 5.37
OEM CHH-Geonuine (Seals & O-Rings)
8ealing Ring
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STEIGER 550
13305624 ficrow, 1 4.58 4.98
CEM CHH-Geonuine (Hardware)
M6 x 35mm, Cl 6.8 Hexagon Screw
165202 Ring, 3 2.58 T.74
CEM CHNH-Genuine (Seals & O-Ringn)
Sealing Ring (-4 OHH)
1672466 Ring, 1 2.16 2.16
OEM CKH-Gonuine {Seals & O-Rings)
Soaling Ring
167268 Hing, 2 2.83 5.66
OEM CNH-Geonuine (Seals & O-Ringa)
Sealing Ring (-16 ORB}
A21964 Ring, 5 7.59 37.95
OEM CNH-Gonuine (Sealo & U-Ringm)
Secaling Ring
235757 Ring, 1 3.58 3.58
OEM CNH-Genuine (Scals & O-Rings)
Sealing Ring
238-6225 Ring, 18 4.40 4.40
GEM CNH-Ganuine {(Seala & O-Rings)
Secaling Ring
334923A1 Connector, iN 55.43 55.43
3153108 Ring, a 6.52 13.04
OEM CHH-Genuine (Seals & O Ringas)
0.139" Thick x 1.296" ID 75 Duro
Sealing Ring
4365214A1 Ring, 1 12.68 12.¢68
OEM CHH-Genuine (Scals & O Rings)
Sealing Ring
47545064 Hing, ix 10,85 10.85
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STEIGER 550
OEM CHH-Genuine (Secala & O Ringo)
Svaling Ring
47569377 Switeh, 1 187.01 187.01
GEM CHH-Genuine (Electrical Components)
Pressure Switch
510828 Ring, 1 11.5%7 11.5%
CEM CNH-Gonuine (Seals & O-Ringn)
Sealing Ring
570186 Ring, 2 3.83 7.66
OEM CHH-Gonuine {(Seals & O-Hings)
Sealing Ring
73344265 041,1Ga 2 3d. 64 69.28
OEM CHH-Genuine Hytran® Promium
Hydraulic Tranominpion Oil 1
Gallen/3.78 Litre
73344266 0i1,2.5Ca 1 81.15 81.15
OEM CHH-Genuine (Transmission Hydraulie
0il) Hytran Premium Hydraulic
Transsiopion 0Ll 2.5 Gallon/9.46 Litre
73344267 0il,5Ga 1 148.25 148.25
CEM CHH-Gonuine (Tranamission Hydraulic
0il) Hytran® Premium Hydraulic
Tranaminpnion Oil 5 Gallon/18.92 Liter
73344271 Oil,Bulk 350 5.87 2054 .50
CEM CHH-Genuine {Transmission
Hydraulie Qil} Hytran Premium
Tranamispion Oil Bulk (Litre)
#4LHOUS9% Tube, 1 77.69 77.6%
OEM CHH-Gonuine {(CHH Enginen & Parts)
Plantic Tube
CONTINRUED ON PAGE 10
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?L SERVICE INVOICE
STR8/FLRETS HRS PIN/EIN WARRANTY DATB HRS
009085 Btoigor 550 Tracto 11125 ZDP134619 05/09/1S 2000 FPX
BTEIGER 550
84183968 Gaokot, 1R 160.42 160.43
OEM CRH-Ganuine (PPT Enginon & Parts}
Gasket
84196445 Pilter,Hydraull 2 200.45 400.9%8
OEM CNH-Gonuine (Pilters)
Hydraulic 04l Pilter
*DOBS NOT INCLUDE PRICTION RING®
84319416 Sushing, 2 123.11 246.22
OEM CHH-Genuine (Cabinao & Partu)
Cabin Bunhing
84332623 Seal, 1N 244.45 244,45
OBX CNH-Ganuine {(Sealo & O Rings)
Shaft Seal
84332625 Kit, 1N 580.55 5080.55
84332626 Seal, 1M 84.22 84.22
86598104 Ring, 1 8.43 B8.43
OEM CNH-Genuine (Seals & O Rings)
S8ealing Ring
86598105 Ring, 1 12.60 12.60
OEM CHH-Gonuine (Seals & O-Ringo)
Sealing Ring
86611704 Plug, b 4 26.38 26.38
OEM CHH-Ganuine (Mydraulie Plttingo,
Adaptors & Connectors) M14 Plug
86637769 Ring, 1 5.29 5.29
OEM CRil-Genuine (8eals & O-Rings)
Scaling Ring
86637979 Claxp, 1 9.83 9.83
OEM CHH-Gonuine (Hardware)
Clazp
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SERVICE INVOICE
STRW/FLEETH HRS PIN/BIN WARRANTY DATE HRS8
009085 Steiger 550 Tracto 11125 2DP134616 05/09/15% 2000 PH
STEIGEBR 550
87308196R Punp, {REMAN) 18 6591.96 6591.96
OBM CNH-Genuine {Hydraulic Pusmpa)
Hydraulic Re-Hanufactured Pump
87308196C Core-Hydraulic 343.24 343.24
B7421143) Ring, 1 9.53 9.53
OEM CHH-Genuine (Scals & O-Rings)
Bealing Ring
87487830 Clamp, 2 13.36 26.72
OB CHH-Gonuine (Hardware)
Clawp
87742605 Ganket, 1 61,02 61.02
OEM CNH-Gonuine (Seals & O-Rings)
Gapkat
887.0106-28 Coanector, | 5.85 5.85
887.%W38 Adaptor, 1 1.11 .11
BB7.462203% Pin, 2 J.95 7.90
£887.4622011 Pin,Pemale 2 3.25 6.50
91865717 Hone, b 5$1.77 81,717
OEM CNH-Gonuina (Radistor & Partsa)
Radiator Elbow Hosne
9626930 Ring, 28 6.97 13.94
OEHX CNit-Genuino (Seals & O-Rings)
Saaling Ring
9824050 Ring, (3 75 4.50
OEM CNH-Genuine (Sealo & O-Ringa)
Bealing Ring {-16 ORFS)
9824051 Ring, 1 1.09 1.09
OBEN CHH-Genuine (Boals & O-Rings)
Soaling Ring (-20 ORPS)
9825770 Ring, 2 3.17 6.34
CONTIRUED OM PAGB 12
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SERVICE INVOICE
STK#/FLEETH HRE PIN/BIN WARRANTY DATE HAB
009085 Stoigor 550 Tracto 11125 2DP134618 05/09/15 2000 PM
STEIGER 550
OEN CNH-Genuine (Sqals & O-Rings)
Sealing Ring (-4 ORPS)
9827059 Ring, 1 3.42 3.42
OEM CHH-Gonuino (Seala & O-Ringn)
Sealing Ring
9840589 Ring, 2 4.17 8.34
OEM CNH-Genuino (Seals & O-Rings)
Sealing Ring (-24 ORPS)
9846875 Ring, 1 9.42 9.42
OBM CNN-Conuine (Deals & O Rings}
Soaling Ring
9951976 Ring, 3 2.16 §.48
OEM ChHH-Gonuine (Seaslp & O-Rings)
Scaling Ring (-12 ORFS)
9992069 Ring, 3 .96 2.88
OEM CNH-Gonuine (Scalo & O-Ringo)
Scaling Ring {-10 ORPS)
9592298 Ring, h | 1.49 4.47
OBEM CNM-Genulno (Scala & O-Ringn)
Sealing Ring (-8 ORPS)
9993141 Ring. 3 2.16 6.48
OBM CHH-Genuine (Seals & O-Rings)
BSoaling Ring (-6 ORFB)
PARTB 11844.19
LABOR 16575.00
10400 SEGMENT TOTALs=> 48419.19
SEGMENTH® 5 C 02240 NA 08/19/72% 11712725
CHECR THE CAUSE UNIT DOBS ROT DRIVE
CURTQ _COMPLAINT
CONTINURD ON PAGE 13
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SERVICE INVOICE
STK#/PLBETS HRS PIN/BIN WARRANTY DATE HRS
o0908s Bteigar 550 Tracto 11125 2ZDP134618 05/09/15% 2000 M
STEIGER 550

CHECKR THE CAUSE UNIT DOES NOT DRIVE

CAUBE;

Paulcy TCU.

CORRECTIONK

Start unit and put in gear.

Pound that park brake icon docs not go off and tranamipsion

haa faule,

Hook up BST and chock codesn.

Unit has codes for park brakeo solenoid over current and

patk brake solonoid opon circuit,

Remova park brake owitch and tost it, its faulty.

Inntall new awitch.

Oporate unit, found that park brake {con goap off whan

brake i{s roleased, but tranmminpion ntill han fault.

Test park brake solenoid, itas good.

Tont wiring from TCU to solonoid, its good.

Teat power supply from TCU to solenoid, power ig

intermittant.

ponoible cause is faulty TCU.

Swap TCU from another unit to verify.

All works with donor TCU,

Resove and replace TCU.

Re-program it.

Rogister engine data to the now control unit.

Configure module.

Calibrate transmipaion.

Clear fault coden,

Road toot unit, all works good no faulta.

PRT Proight Chargo 1 281.00 281.00

84348127R Module, (REMAN} 1 3529.49 3529.49

CONTINUEBD ON PAGR 14
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SERVICE INVOICE
STKS/PLEETS HR8 PIN/BIN WARRANRTY DATR HRS
009085 Btoiger 550 Tracto 11125 2ZDP134618 05/09/15 2000 FM
STRIGRR 550
OEM CHR-Gonuine (Electronice)
Re-Manufactured Blectronic Module
84348127C Core-Module 107.65 107.65
87301498 Nut, 1 4.7} 4.71
ORM CNH-Gonuine (Hardware)
Unlocador Shear Bolt M6 Rut
PARTS 3922.85
LABOR 23260,00
10400 SBCHENT TOTALus> 6162.85
sssoeor WORK ORDER TOTALS seesee
PARTS 22598.56
LABOR 19610.20
DELIVERY 400.00
SHOP SUPPLIES 600.00
SUB TOTAL==> 43209.16
GST 56 83464 3868 2160.51
acr TOTAL 45369.87
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