7/20/26, 10:26 AM 1DW410ETEHF684334

@) JOHN DEERE Service Center ® Help A Notifications (®) Hello, Clint

4z 2018 JOHN DEERE 410E ARTICULATED

DUMP TRUCK

1DWA410ETEHF684334
URT-19
&, Uujo Contracting

Overview Maintenance Diagnose & Repair

UUJO CONTRACTING LTD.

PO BOX 56
ROSE PRAIRIE, BC VOC2HO

(250) 827-3776
> Conversation History
> Customer Notes
Machines (7) 2PIPs 2DTCs 8EAs

> Warranty Information
> Components and Option Codes

v Alerts

Open (7) In Progress (0) Deferred & Dismissed (0)

' Q Type to Filter
Sort Occurrence (Newest) v t

Filters | Type v | | Severity v |

Onboard Weighing LHS Strain Gauge Failure

Category Total Occurrences Last Occurrence

https://servicecenter.deere.com/equipment/1DW410ETEHF684334

2 ol > B 9

10680 Signal  Off 2522 Location

€3 9 Expired

2DTCs 5 Expert Alerts

Completed (0)

Showing 7 of 7 items

@ @ Information

1M
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1DWA410ETEHF684334
Expert Alert - Uptime 57 Jul 17, 2026, 7:02 PM MDT | ) 10679.50

Solution
Interactive Solution (4

Show Details v

RFC 002172.09 ©® Information

OTHER RFC 002172.09 Communication system message missing. - Troubleshooting
required.

Total Occurrences Last Occurrence
3 Jul 17, 2026, 6:21 PM MDT | ) 10679.50
JDL 002850.02 N Information

OTHER JDL 002850.02 JDLink communications antenna fault. - Troubleshooting
required.

Total Occurrences Last Occurrence

i Jul 17,2026, 5:01 PM MDT | £ 10679.40

Onboard Weighing LHS Strain Gauge Failure W @ High
Category Total Occurrences Last Occurrence

Expert Alert - Uptime 77 Dec 4, 2025, 2:36 PM MST | 2 10252.00
Solution

223544 [4

Show Details v

MTG Antenna Not Working Correctly ® O High

Category Total Occurrences

Expert Alert - Performance 2

Last Occurrence Solution
Nov 24, 2025, 7:10 AM MST | £ 10218.90  Interactive Solution [4

Show Details v

Missing DPF Fault Flag © critical

https://servicecenter.deere.com/equipment/ IDW410ETEHF684334

21
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Category Total Occurrences Last Occurrence
Expert Alert - Uptime 1 Apr 23,2025, 3:53 PM MDT | 1 10043.20
Solution

Interactive Solution [4

Show Details v

Onboard Weighing Strain Gauge or Harness Failure X @ High
Category Total Occurrences Last Occurrence

Expert Alert - Uptime 2 Feb 13, 2025, 10:26 AM MST | ) 9808.10
Solution

223546 [4

Show Details v

> PIPs - Product Improvement Programs
> Cases and Solutions

> Manuals and Instructions

> Aftermarket Recommendations

v Work Orders

g Q. Type to Filter
(e e e S Showing 45 of 45 items
Sort Repair Date (Newest) v |

WO 1951400 @ Completed
Repair Complete Nov 25, 2025 Invoice Date Nov 28, 2025
Usage 10209 Hours Failed Part

https://servicecenter.deere.com/equipment/1DW410ETEHF684334 3/11
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Location 766530 - Fort St John

Segments (2)

> TROUBLESHOOT COOLING FAN CODE 1639.8 4.75 Labor Hours
> TRAVEL TO AND FROM SITE 3.25 Labor Hours
WO 1950061 @ Completed
Repair Complete May 15, 2025 Invoice Date May 31, 2025
Usage 10042 Hours Failed Part
Location 766530 - Fort St John
Segments (6)
>  MACHINE INSPECTION *cfmi25 4.5 Labor Hours
> WASH UNIT 9.75 Labor Hours
> REPLACE WINDOW 0 Labor Hours
> REPAIR LIGHTS 0.75 Labor Hours
> INSPECTION OIL SAMPLES /OVERLIMIT 0 Labor Hours
> INSPECTION PARTS DISCOUNT 0 Labor Hours
WO 1948780 @& Completed
Repair Complete Oct 28, 2024 Invoice Date Oct 31, 2024
Usage 9780 Hours Failed Part
Location 766530 - Fort St John

Segments (1)

https://servicecenter.deere.com/equipment/1DW410ETEHF684334 4/11
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1DW410ETEHF684334
> DIAGNOSE NO JD LINK
WO 1948009
Repair Complete Jul 12, 2024 Invoice Date
Usage 9418 Hours Failed Part

Location 766530 - Fort St John

Segments (2)

> FUEL LEAK ON FILLER NECK

> TRAVEL
WO 1947860
Repair Complete Jun 28,2024 Invoice Date
Usage 9394 Hours Failed Part

Location 766530 - Fort St John

Segments (2)

> UNIT KEEPS GOING INTO LIMP MODE

> BIN WEIGHING SYSTEM SCALE INOPERABLE

WO 1947549
Repair Complete May 21, 2024 Invoice Date
Usage 9348 Hours Failed Part

Location 766530 - Fort St John

Segments (2)

https://servicecenter.deere.com/equipment/1DW410ETEHF684334

2.5 Labor Hours

& Completed

Jul 19, 2024

6.25 Labor Hours

2.25 Labor Hours

& Completed

Jul 16, 2024

28.25 Labor Hours

0 Labor Hours

@ Completed

May 27, 2024

5/11
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> TRAVEL

> T/SENGINE NOISE

WO 1945791

Repair Complete Oct 10, 2023
Usage 8575 Hours
Location

Segments (2)

> 500 HOUR SERVICE PLUS AIR / CAB FILTERS

1DW410ETEHF684334
0 Labor Hours
11.5 Labor Hours
& Completed
Invoice Date Oct 13,2023
Failed Part

766530 - Fort St John

3.5 Labor Hours

>  TRAVEL 1.75 Labor Hours
WO 1944343 @& Completed
Repair Complete May 2, 2023 Invoice Date May 6, 2023
Usage 7251 Hours Failed Part
Location 766530 - Fort St John
Segments (3)
> 500 HR SERVICE 4.5 Labor Hours
> CHECK OVER MACHINE 1 Labor Hours
> TRAVEL 2.5 Labor Hours
WO 1944194 @ Completed
Repair Complete Apr 17,2023 Invoice Date Apr 20, 2023
Usage 7132 Hours Failed Part

https://servicecenter.deere.com/equipment/IDW410ETEHF684334
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Location 766530 - Fort St John
Segments (2)

> DIAGNOSE CODES

> TRAVEL
WO 1943278
Repair Complete Jan 20, 2023 Invoice Date
Usage 6969 Hours Failed Part
Location 766530 - Fort St John

Segments (2)

>  21TX059F - FT4 ADT SM, HARNESS &

> PIP TRAVEL
WO 1942608
Repair Complete Nov 8, 2022
Usage 6845 Hours
Location 766530 - Fort St John

Segments (2)

> DEF CODES/ DERATE

> TRAVEL TO AND FROM MACHINE

WO 1941834
Repair Complete Aug 23, 2022
Usage 6463 Hours

https://servicecenter.deere.com/equipment/1DW410ETEHF684334

Invoice Date

Failed Part

Invoice Date

Failed Part

2.5 Labor Hours

2 Labor Hours

& Completed

Jan 26, 2023

0.5 Labor Hours

2.5 Labor Hours

& Completed

Nov 16, 2022

7 Labor Hours

1.5 Labor Hours

& Completed

Aug 31, 2022

7M1
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Location 766530 - Fort St John

Segments (9)

> REPAIR STEERING BUSHINGS 9.5 Labor Hours
> CHECK MACHINE OVER FOR REPAIRS NEEDED 5.75 Labor Hours
> REPAIR CAB GLASS 0 Labor Hours
> TROUBLESHOOT TRANS OVERHEAT 16 Labor Hours
> OILLEAK UNDER CAB 5.75 Labor Hours
> INSTALL STEPS 1.25 Labor Hours
> INSTALL HANDLE 0.5 Labor Hours
> INSPECT ARTICULATOR POINT 1.5 Labor Hours
> REPAIR BIN WARM FLANGE 2 Labor Hours

WO 1941679 @ Completed

Repair Complete Jul 21, 2022 Invoice Date Jul 29,2022

Usage 6450 Hours Failed Part

Location 766530 - Fort St John

Segments (3)
> DIAGNOSE STEERING LOOSE / NOISY 1.25 Labor Hours
> SERVICE AS NEEDED 2.25 Labor Hours
> TRAVEL TO AND FROM MACHINE 3.75 Labor Hours

https://servicecenter.deere.com/equipment/IDW410ETEHF684334 8/11
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1DW410ETEHF684334

WO 1941170

Repair Complete May 18, 2022 Invoice Date
Usage 6213 Hours Failed Part
Location 766530 - Fort St John

Segments (1)

> DRAIN HYD TANK & FILL WITH BIO OIL - SAV

WO 1941154

Repair Complete May 17, 2022 Invoice Date
Usage 6213 Hours Failed Part
Location 766530 - Fort St John

Segments (1)

> DIAGNOSE / REPAIR EGR

WO 1940932

Repair Complete Apr 25, 2022 Invoice Date
Usage 6139 Hours Failed Part
Location 766530 - Fort St John

Segments (1)

> ENGINE SERVICE / CAB FILTERS

https://servicecenter.deere.com/equipment/1DW41 OETEHF684334

@& Completed

May 27, 2022

3.75 Labor Hours

& Completed

May 21, 2022

6.5 Labor Hours

& Completed

Apr 29, 2022

3.5 Labor Hours

9/11
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WO 1939509

Repair Complete Nov 29, 2021 Invoice Date
Usage 5768 Hours Failed Part
Location 766530 - Fort St John

Segments (6)

> TURBO CODES / DERATE

>  WTY TRAVEL

> MONITOR INTERMITTENT NOT POWERING UP

> CORE CREDITS FOR WARRANTY

> CHARGES NOT COVERED BY WTY

>
WO 1938744
Repair Complete Sep 3, 2021 Invoice Date
Usage 5744 Hours Failed Part
Location 766530 - Fort St John
Segments (1)

> EGR CODES
WO 1938530
Repair Complete Jul 29, 2021 Invoice Date
Usage 5365 Hours Failed Part
Location 766530 - Fort St John

https://servicecenter.deere.com/equipment/IDW410ETEHF684334

@& Completed

Dec 23, 2021

8.5 Labor Hours

12.75 Labor Hours

0.5 Labor Hours

0 Labor Hours

0 Labor Hours

0 Labor Hours

& Completed

Sep 11, 2021

0.75 Labor Hours

& Completed

Aug 20, 2021

10/11



7/20/26, 10:26 AM

Segments (2)

> FUEL LEAK

> TRAVEL

WO 1938413

Repair Complete Jul 16, 2021

Usage 5164 Hours

1DW410ETEHF684334

Invoice Date

Failed Part

Location 766530 - Fort St John

Segments (2)

> BINSTUCKINTHE AIR

> TRAVEL

{

> Tickets

> Machine Notes

https://servicecenter.deere.com/equipment/1DW410ETEHF684334

; Show More (25 Remaining)

]
|
|

2 Labor Hours

0 Labor Hours

& Completed

Jul 23, 2021

3.5 Labor Hours

4 Labor Hours
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