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2540 BROADMOOR BLVD.
SHERWOOD PARK, ALBERTA T8H 1B4
PHONE: (780) 449-FORD (3673)

TOLL FREE: 1-877-424-FORD (3673)
WEBSITE: www.sherwoodford.ca

 SHERWOOD

SEE REVERSE CEBLPRIV/BN-90TEGBYP

(O |INDEBTEDNESS IS HEREBY ACKNOWLEDGED IN THE SUM OF $ ot i
OF THE BALANCE OWING FOR REPAIRS, PARTS, & ACCESSORIES DESCRIBED IN THIS WORK ORDER,

BEING ALL

U

G.5.T. 80512 9155 AT ALL ITEMS ARE SUBJECT TO G.8.T. T |owe SIGNATURE v/

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
KAMI CRERAR 37839 7295 10/16/23 FCCS566534 4
LABOUR RATE LICENSE NO. KILOMETRES COLCUR STOCK NO,

RMS LEASING 242 231 |/

YEAR/MAKE/MODEL, DELIVERY DATE DELIVERY KMS.
03/FORD/F550

VEHICLE 1.D. NO.

JERIDEARES SRGRER9F 3 EIAT 493701620

SELLING DEALER NO.

PRODUCTION DATE

COMPLAINT:  PERFORM CVIP INSPECTION
CORRECTION: UNABLE TO COMPLETED CVIP DUE TO ALBERTA TRANSPORTATION SITE
TO BE DOWN. CVIP FOR T-7140 2003 F550
BRAKE MEASUREMENTS
PADS, LF: 12MM, RF: 12MM ,LR: 8MM, RR: 8MM
ROTORS, LF: 37.93MM, RF: 37,.86MM, LR: 37.64MM, RR: 37.76MM
OIL LEAKS, POSSIBLE REAR MAIN, FRONT COVER, OIL PAN, HIGH
PRESSURE OIL PUMP, REAR DIFF HOUSING COVER,
RR INNER WHEEL DAMAGED AND NOT ABLE TO FILL UP WITH AIR DUE
TO INSIDE BEAD NOT SETTING
COOLANT RESERVOIR CRACKED
AIR FILTER
TIRE TREAD DEPTH
LF: 11MM, RF: 11MM, LRI: 12MM, LRO: 11MM, RRI: 11MM, RRO:

11MM

PARTS-- -~~~ QTY---FP-NUMBER----=--=-vunuu- DESCRIPTION-5-~-z-nvescsore-nat UNIT PRICE-
J0B # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 249,95

32 09F0ZZIA. L VALETL ol

TECH(S):1"

R 0%

COMPLAINT:  C/S: PICK UP AND DELIVER VEHICLE AS PER FORD OF CANADAS COMP
LIMENTARY PICK UP AND DELIVERY PROGRAM

PARTS------ QTY---FP-NUMBER= = === =ccuucaun-- DESCRIPTION-------ccecmaoaanas UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
R G T T A P ARV A L e S T e
COMPLAINT:  You consent to receiving texts from us on your cell phone
at the number, You have provided. You agree that we may
contact you regarding service updates or offers via text
If you do not agree, you may provide land line
CAUSE: b
CORRECTION:
PARTS=-~=- QTY= = -FP-NUMBER == === ====nnemnn DESCRIPTION---c<2c=cctannsmmuan UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
JH 4 22FOZMISC . SHOP SUPPLY/PPE/ENVI - ' 'TECH(S):1
COMPLAINT: $10 ENVIRONMENTAL DISPOSAL FEE, 13% OF LABOR TO MAX §50 SHOP
SUPPLIES/PPE
PARTS- - - - -~ QTY-==FP-NUMBER-==--=v=nununa-- DESCRIPTION=»==us=-noammsuannnn UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
PAGE 1 0OF 4 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  11:20am

DIVISION OF HEALY FORD SALES LIMITED

HF-10A

F.T.E NO. P.0. N, R. 0. DATE IN SERVICE DATE
e . 0440 09/12/23
RESIDENGE PHONE 7~ =" 7""| GUSINESS PHONE COMMENTS
S MO: 242231
T i e e e O e e g = IMPORTANT
“Jf 121F0Z . . CVIP INSPECTION = o o . TECH(S):24496 249,95 AS A SERVICE CUSTOMER,

YOU MAY RECEIVE A
RANDOM SURVEY FROM
FORD CANADA
REGARDING HOW
SHERWOOD FORD STAFF
TREATED YOU AND MET
YOUR SERVICE NEEDS,
THESE ARE VERY
IMPORTANT TO QUR
SERVICE STAFF AS WE
USE THESE RESULTS
IN OUR PERSONAL
ASSESSMENT PROGRAMS.
ACCORDINGLY, WE
WOULD APPRECIATE
YOU TAKING THE TIME
TO COMPLETE AND
RETURN THE SURVEY.

ik Yo

Due to Environmental
Regulations there Is a
nominal fee for the
collection and
disposal of hazardous
material such as
oil filters, engine oil,
glycol transmisslon
fluid, etc.




. .
N

SHERW OO,

2540 BROADMOOR BLVD.
SHERWOOD PARK, ALBERTA T8H 1B4
PHONE: (780) 449-FORD (3673)

TOLL FREE: 1-877-424-FORD (3673)
WEBSITE: www.sherwoodford.ca

el 18}
SEE REVERSE GBRLPRIVARY-SATERELR

’ o INDEBTEDNESS IS HEREBY ACKNOWLEDGED IN THE SUM OF § BEING ALL
U OF THE BALANCE OWING FOR REPAIRS, PARTS, & ACCESSORIES DESCRIBED IN THIS WORK ORDER.
G.8.T. 89512 9155 AT ALL TS ARE suBsecTTo g5y, | T |DATE ______ siGNATURE /.
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
KAMI CRERAR 37834 7295 10/16/23 FCCS566534 4
LABOUR RATE LICENSE NO. KILOMETRES - COLOUR 8TOCK NO,
RMS LEASING 242,231 |/
YEARIMAKEIMODEL DELIVERY DATE DELIVERY KMS.
03/FORD/ F550
VENICLE 1.0, NO. SELLING DEALER NO, PRODUCTION DATE
1FDAF56F93EA43069
F.7.E.NO. P.O.NO. R. 0. DATE IN SERVICE DATE
0440 09/12/23
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO: 242231
TS:. IRPORTANT ,
ﬁ&% %‘%9 AS A SERVICE CUSTOMER,
- COMPLAINT: YOU MAY RECEIVE A
: , RANDOM SURVEY FROM
PARTS--,--,--QTY---FP-NUMBER --------------- DESCRIPTION----=eveeecccciomens UNIT PRICE- ~
3 ’ J0B # 5 TOTAL PARTS 0.00 FORD CANADA
REGARDING HOW
JOB # 5 TOTAL LABOR & PARTS . 0.00 SHERWOOD FORD STAFF
; 1T ATTTITT, "TREATED YOU AND MET
(¢] E NEE
Added Operatton (KAMI @ 10102/2023 09 41) v gl?rsi?x::s VERYDS
COMPLAINT:  check ds rear brake caliper may be siezed :
CAUSE: -~ - CUSTOMER CONCERN OF DRIVER SIDE REAR BRAKE CALIPER SEIZED IMPORTANT TO OUR
" CORRECTION: INSPECTED CUSTOMER CONCERN, REMOVED DRIVERS SIDE DUAL REAR SERVICE STAFF ASWE
‘ WHEEL AND TIRE. REMOVED REAR DRIVERS REAR BRAKE CALIPER AND USE THESE RESULTS
INSPECTED CONCERN. FOUND THAT I WAS UNABLE TO RECESS ONE OF IN OUR PERSONAL
THE.BRAKE CALIPER PISTON. UNIT REQUIRES DRIVERS REAR CALIPER SSME oG )
" AND.LINE DUE TO RUST ON BRAKE LINE:AND POSSIBILITY OF THE v Assiccngathmy'v?gms
BOLT TO THE CALIPER BEING SEIZED, PROVIDED ESTIMATE, WOULD APPREGIATE
PARTS-----~ QTY---FP-NUMBER----~=vueeeucan -DESCRIPTION-~----- P UNIT PRICE- YOU TAKING THE TIME
: e : J0B # 6 TOTAL PARTS © 0,00 , TO COMPLETE AND
: RETURN THE SURVEY.
J08 # 6 TOTAL LABOR & PARTS 189.95 _
A e S e e T s T Thauk You
Added Operati.on (KAMI ‘@ 10/05/2023 07:22)
COMPLAINT:  CVIP. REINSPECTION :
CAUSE: ~  CVIP INSPECTION
5| CORRECTION: COMPLETED CVIP INSPECTION. UNIT PASSED, PRINTED OFF
3 .~ PAPERWORK AND SIGNED AND HANDED TO ADVISOR FOR CUSTOMER T0
SIGN,
3 L
gl PARTS------ QTY---FP NUMBER- < - == - = eecnnv DESCRIPTION-----vceeennmnmecnns UNIT PRICE-
: JOB # 7 TOTAL PARTS 0.00
J R
3 , ‘ : J0B # 7 TOTAL LABOR & PARTS 199,95
HiSwaiazE 6zzzzss'- {CAL: S cu(sﬁ"””zﬁ*"’%%%i e RSV EA Y
1 Added Operation (KAMI @ 10/05/2023 17 13)
il COMPLAINT:  REPLACE DRIVERS REAR CALIPER ASSY
a CAUSE: ~ DRIVERS REAR CALIPER SEIZED,
3| CORRECTION: REPLACED REAR CALIPER ASSY AND LINE, BLED DRIVERS REAR BRAKE
! CAL:PER. Requmeo EXTRA TIME DUE TO REMOVE SEIZED BRAKE LINE
H I .
§ . 0.5hrs
| PARTS------ QTY---FP-NUMBER- - === === seenax DESCRIPTION-~ == == === cncecenanen UNIT PRICE- Due to Environmental
HiB#8 3  CPM-1-C FLUID - D02 12,16 36.48 Regulations there is a
! Jgs #8 1 382789-FLEX hmﬁ 52.68 52,68 nominal fee for the
i 08 # 8 2 EOAZ-2149-B ASHER 200 2.96 5.92
il JoB # 8 1 -385116-52 BOLT Z00 10.28 10.28 di °°"f°tf":1" anr(c’l
| J08 # 8 1 3185XA-CALIPOER 240.63 240.63 Sposal of hazardous
! J0B # 8 TOTAL PARTS 345.99 material such as
? oil filters, engine oil,
glycol transmission
fluid, etc.
PAGE 2 OF 4 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  11:20am

HE-10A DIVISION OF HEALY FORD SALES LIMITED



G.5.T. 88512 9165 AT ALL ITEMS ARE SuBJECTTO 65T, | T [oate SIGNATURE v/ —
CUSTOMER NO. ADVISOR TAG NO., INVOICE DATE lNVO;CE NO,
KAMI CRERAR 3783 7295 10/16/23 FCCS566534 4
LABOUR RATE LICENSE NO. KILOMETRES COLOUR STOCK NO.
YEAR/MAKE/MODEL DELIVERY DATE DELIVERY KMS,
03/FORD/F550
VEHICLE 1.0. NO. SELLING DEALER NO. PRODUCTION DATE
1FDAF56F93EA43069
FT.E.NO. P.O.NO. R.O. DATE IN SERVICE DATE
0440 09/12/23 :
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO: 242231
J0B # 8 TOTAL LABOR & PARTS 725.89 IFAPORTANT
-------------------------------------------------------------------------- AS A SERVICE CUSTOMER,
"""""""""""""""" CONTROL NO-----=--- 25.00 YOU MAY RECEIVE A -
) RANDOM SURVEY FROM
TAL - MISC 25,00 »

T0 " 0 FORD CANADA
conuemrs- Geee e amcmcnrasecsesacecssammuncaseonrnsascasstiatncennrsrearanansanaannn REGARDING HOW
XOSWEB179F crﬁated 2023-09-11 10:48:00an taken by Brandi Dobranski SHERWOOD FORD STAFF

CAN KEEP OVERNIGHT - TREATED YOU AND MET
RECOMMENDED NOT DONE/ ‘DECLINED SERVICES--<---=c-cccumncennan R R voug SERVICE NEEDS
52F0Z206 REAR PADS & REPL ROT TECH: 24496 $1874.57 THESE AREVERY
COMPLAINT: REPLACE REAR PADS AND ROTORS
CAUSE: REAR BRAKE PADS, INNER PADS ARE COMING APART. REAR ROTORS DO IMPORTANT TO OUR,
NOT HAVE ENOUGH MATERIAL TO REFINISH, SERVICE STAFF AS WE
: USE THESE RESULTS
50F0ZZ18. SER BATT TERMINALS TECH: 24496 $90,15 IN OUR PERSONAL
COMPLAINT: SERVICE BATTERY TERMINALS ASSESSMENT PROGRAMS.
CAUSE: EXCESSIVE CORROSION ON BATTERY TERMINALS, ACCORDINGLY, WE
51FOZZZTIRE3 "TIRE CONCERN TECH: 24496 $474.86 WOULD APPRECIATE
COMPLAINT: RIGHT REAR INNER WHEEL IS DAMAGED AND UNABLE TO SET THE BEAD YOU TAKING THE TIME
B , ONTO RIM. REQUIRES NEW RIM TO COMPLETE AND
CAUSE: NEW RIM REQUIRED RETURN THE SURVEY,
50F0ZZ14 'REPL AIR FILTER TECH: 24496 $68.72
COMPLAINT: REPLACE AIR FILTER : ¢7W
CAUSE: DIRTY AND PLUGGED _
S6F0ZZZ6781-A OIL PAN GSKT TECH: 24496 $3785.22
3l _COMPLAINT: REPLACE OIL PAN GASKET
3 CAUSE: LEAK, ADDED TIME DUE TO AGE OF UNIT
3 56F0ZZZ6020-A TIMING COVER GSKT TECH: 24496 $4512.91
3 COMPLAINT: REPLACE TIMING COVER GASKET
: *: CAUSE: LEAK, ADDITIONAL TIME ADDED DUE TO AGE OF UNIT
51
3 18F0Z276083-A RR ENG COVER GSKT TECH: 24496 $2016.70
é - COMPLAINT: REPLACE REAR ENGINE COVER GASKET
| CAUSE; LEAK, ADDED TIME DUE TO AGE OF VEHICLE,
56FOZZZENGINE2 ENGINE LEAK CONCERN TECH: 24496 » $225.37
COMPLAINT: INSPECT FOR POSSIBLE HIGH PRESSURE OIL PUMP LEAKING
CAUSE: UNASLE TO PINPOINT IF THE HIGH PRESSURE OIL PUMP IS LEAKING
56FOZZZCOOLS COOLANT CONCERN TECH: 24496 $476.82
COMPLAINT: COOLANT RESERVOIR CRACKED
CAUSE: COOLANT RESERVOIR CRACKED CAUSING LEAK. Due to Environmental
Regulations there is a
TAX SUMMARY === - = o= m oo aae ettt ieemeti oo caccocaaccaecacsccannasannennnnane nog;:eaétfizif:;;he
GST 69,54 RT885129155 .
disposal of hazardous
materlal such as
oil filters, engine oll,
. glycol transmission
: fluid, etc.
PAGE 30F 4 CUSTOMER COPY .[CONTINUED ON NEXT PAGE]  11:20am

2540 BROADMOOR BLVD.

PHONE: (780) 449-FORD (3673)
TOLL FREE: 1-877-424-FORD (3673)
WEBSITE: www.sherwoodford.ca

SHERWOOD PARK, ALBERTA T8H 1B4

S T i
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]

J |
SEE REVERSE CERIPRIV/AS-9RTekBAR2

o INDEBTEDNESS IS HEREBY ACKNOWLEDGED IN THE SUM OF $

BEING ALL

v ivy v Wi SR HYINS AN

u OF THE BALANCE OWING FOR REPAIRS, PARTS, & ACCESSORIES DESCRIBED IN THIS WORK ORDER.

HF-10A

DIVISION OF HEALY FORD SALES LIMITED




2540 BROADMOOR BLVD.
SHERWOOD PARK, ALBERTA T8H 1B4
PHONE: (780) 449-FORD (3673)

TOLL FREE: 1-877-424-FORD (3673)
WEBSITE: www.sherwoodford.ca

SEE REVERSEGEJBLPHI\?IBIY OOTELBHR

LIS SIvpITIvE wvre thwpindied MUSIMGL) IueUd) LI AN G TOME AL U 1D)

o INDEBTEDNESS IS HEREBY ACKNOWLEDGED INTHE SUMOF § . BEING ALL
U OF THE BALANCE OWING FOR REPAIRS, PARTS, & ACCESSORIES DESCRIBED IN THIS WORK ORDER.
G.S.T. 88512 9155 RT ALL ITEMS ARE SUBJECT 70 G.S.T. T |oae SIGNATURE v/
[CUSTOMER NO. — ADVISOR TAG NO. INVOICE DATE INVOICE NO,
KAMI CRERAR 3783 7295 10/16/23 FCCS566534 4
LABOUR RATE LICENSE NO. KILOMETRES COLOUR 8TOCK NO.
RMS LEASING 242,231 |/
YEAR/MAKE/MODEL DELIVERY DATE DELIVERY KMS.
03/FORD/F550
VEHICLE 1.0. NO. : SELLING DEALER NO. PRODUCTION DATE
1FDAF56F93EA43069
F.T.E.NO. P.O.NO. R. 0. DATE IN SERVICE DATE
0440 09/12/23 i
RESIDENCE PHONE BUSINESS PHONE COMMENTS
, MO: 242231
TOTALS------; ...... iivimensmsescunaacsannas ,.’.......‘.........-..........;.‘..; .................. IMPORTANT
: i AS A SERVICE CUSTOMER,
****t**f***f*********f*****i******i**v********t*************t TOTAL LABOR. cee 1019. 75 ‘IOU MAV RECEIVE A
FORD MAY SEND YOU A SHORT SURVEY ABOUT YOUR EXPERIENCE, AND TOTAL PARTS.... 345.99 ' RANDOM SURVEY FROM
WE ASK FOR YOUR SUPPORT BY FILLING IT OUT, WE WANT TO MAKE TOTAL SUBLET... 0.00
SURE YOU ARE.COMPLETELY SATISFIED. IF YOU ARE NOT COMPLETELY TOTAL G.0.G.... 0.00 FORD CANADA
SATISIFED, PLEASE CALL OUR SERVICE DEPARTMENT AT TOTAL MISC CHG. 25.00 REGARDING HOW
780-449-3673 TOTAL MISC DISC 0.00 SHERWOOD FORD STAFF
********t**ﬁ*******t*******ii*******t*********************** TQTAL TAX. ceeee 59.54 TREATED YOU AND MET
' AR & e e YOUR SERVICE NEEDS.
TOTAL INVOICE $ 1460.28 THESE ARE VERY
IMPORTANT TO OUR
SERVICE STAFF AS WE
o ' USE THESE RESULTS
R R R AN R AN NN NN R RN RN RN I RN A RN AR R RN AR RN RN R ALY IN OUR PERSONAL
IF WHEELS WERE REMOVED PLEASE RETURN WITHIN 75kﬂ» TO RETORQUE ASSESSMENT PROGRAMS.
_ R ACCORDINGLY, WE
MAINTENANCE SERVICES NOT PERFORMED WOULD APPRECIATE
= YOU TAKING THE TIME
11F0Z ACCESSORIES TO COMPLETE AND
: RETURN THE SURVEY.
'CUSTOMER SIGNATURE 57 : %
Due to Environmental
Regulations there is a
nominal fee for the
collection and
disposal of hazardous
material such as
oll filters, engine oill,
glycol transmission
: fluid, etc.
PAGE 4 OF 4 CUSTOMER COPY [ END OF INVOICE | 11:20am

DIVISION OF HEALY FORD SALES LIMITED

HF-10A



Sherwood Ford Inspection

Customer Name: RMS LEASING Vehicle Year/Model: 03 FORD Printed: 10/16/2023 11:20:43

Phone: (W) VIN: 1FDAF56F93EA43069 Odometer: 242231

Service Advisor: KAMI CRERAR Technician: GHADI SALAME xo mmmmuA qmm ummm
INSPECTION RESULT - OK || WILL REQUIRE FURTHER ATTENTION |0} \TEAT

Green Yellow Red Serviced

@ D Inspect wiper/washer operation including front and rear blades D

_N_ D Inspect exterior lamps/lights/bulbs (operation/damage) _H_

v [] Warning lights ] M creen areen [v]

WV (] Inspect dash lights/interior lights/horn operation ] % “M“os é_ﬁ_m” m_

_N_ D Interior D - .

V] [] Exterior []

& Inspect engine air filter (1] [WR RR

LR Inspect cabin air filter (if equipped) ] [] creen areen []

Vv [] Inspect drive belts and hoses (] m Yellow Yellow m

M [J [ Check brake fluid level and condition C] [ i

_N_ D Check engine coolant level and condition _H_

Vv ] Check power steering fluid level and condition ] . _H_ H:mnwnﬂ_o: zmﬁ,.ﬂxmj _

@ D Check transmission fluid level and condition (most models) _H_ aeblare than:a03% remalbing

E _H_ Inspect front /rear differential and transfer case (leaks) D uco\o o m%\a :.mam:::n

_N_ D Inspect exhaust system (leaks/damage/loose parts) D

@ _H_ Inspect brake system components (leaks/wear/damage) D

E _H_ Inspect steering system (leaks/wear/damage) _H_ . Green @

1O Inspect cooling system (leaks/wear/damage) ] e Yelow [ ]

V [ Inspect heating and air conditioning operation (] Red Red []

M [] Inspect front suspension ]

_N_ D Inspect rear suspension _H_

m_ D Inspect axles/driveshaft(s)/U-joints/CV joints/boots D L BR

¥ D Inspect transmission for leaks D m MHM“ M_M,“ m_

(1 Inspect engine (leaks/wear/damage) [] 1 red Red [¥]

™M ] Inspect fuel & emission system ]

™M (] Time/mileage requirements O] [E . 7/32" or Greater

Brake Lining Measurements: LF: 12 mm RF: 12 mm LR: 7 mm RR: 7 mm _.:wu_. no m\wu.:

Tire Tread Measurements: LF; 11 mm RF: 11 mm LR: 11 mm RR; 11 mm foi

Tire Pressure Measurements: LF: 95psi RF: 95psi LR: 95psi RR: 95psi

Actual Cold Cranking Amps

Factory Cold Cranking Amps




TRAhIEr'\CT'ON RECORD
" SHERWOOD FORD SALES LIMITED
2640 BROADMOOR BLVD
SHERWOOD PARKAB

2540 BROADMOGR BLVD.
SHERWOOD PARIK, ALBERTA T8H 1B4
SN E: /u[)" e ;\lf.:'

TOLL FREE: 1-877-424-FORD (3673)

Purchase WEBSITE: www.sherwoodiord.ca
Jul 22,2021 10:05:05
' 512884 Gl eV eniUBLEL W T OUr U T e
INVOICE # 'éh‘ © ) |INDSBTECMESS IS HERESY ACKNOWLEDGED IM THE SUM OF § — _ BEWNG.
TID: 1C007124 Entry: Chip OF THE BALANCE OWING FOR REPAIRS, PARTS, & ACCESSORIES DESCRIBED IN THIS WORK ORDI
Sequence: 001 212 U
Auth#: 022284 Response: 01-027 L ITEMS ARE SUSJECT TO G.S T T |opate .. .. SIGNATURE » :
Ba.!Ch'. 001 ADVISCR TAG NG. i INVOICE DATE INVOICE NO.
SHELLY HAMILTON 27233 6684 07/19/21 FCCS512834
Amount $2948.00 [AEGUA RATE TICENSE HO. [ILOETRES COLOuR | sTeek o,
o i § | 241,423
$ 2 948. | TEARTMARE JMODEL . CELIVERY DATE TDELIVEAY Kiis
Total 03/FORD/F550 ;
"VEHIGLE 1.D, ND, SELLING OEALER NO. [FACDUCTION DATE
}1FDAF56F93EA43069 |
FETE.RO. 'PO.NO. R.0.DATE | N SERVICE DATE
: 07/14/21 I
RONE TCOMMENTS T -
Approved : MO: 241423

Important:Retain this copy for your record

Cardholder copy i g ‘texts from us on your cell phone
wvoeee, .-— ...ve provided. You agree that we may
contact you regarding service updates or offers via text
If you do not agree, you may provide land line

CAUSE:
CORRECTION:
PARTS------ QTY---FP-NUMBER- - -~ --sxnn=== DESCRIPTION-====-emameosommcass UNIT PRICE-
J0B # 1 TOTAL PARTS 0.00
J0B # 1 TOTAL LABOR & PARTS 0.00

‘ COMPLAINT PERFORM CVIP INSPECTION
CORRECTION: PERFORMED CVIP INSP

PARTS ===~ QTY= = ~FP-NUMBER -« = == nnmsnn DESCRIPTION- === ==evsnnnsmmmamns UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
J0B # 2 TOTAL LABOR & PARTS 199.95

-------------------- UNIT PRICE-
J0B # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00

M
Added OperatLon (SHELLY @ 07/16/2021 14:15)
COMPLAINT: LEFT SIDE MIRROR ASSEM, COVER CRACKES AND MIRROR ASSEM
LOOSE.
CAUSE: P/A LEFT SIDE MIRROR ASSEM
CORRECTION: installed 1/f exterior mirror assembly as mirror assembly
was loose and could not be secured.

PARTS==--~~ QTY---FP-NUMBER-----=---sx=n===~ DESCRIPTION-====c=smsmrmcmnnnnn UNIT PRICE-
JoB # 4 1 3C3Z-17683-AAA MIRROR Z00 207.99 207.99
JoB # 4 TOTAL PARTS 207.99
JOB # 4 TOTAL LABOR & PARTS 342.99

+53F0ZZ
Added Operatwn (SHELLY @ 07/16/2021 14 18
COMPLAINT: REPLACE FRONT SHOCKS
CAUSE: P/A BOTH FRT SHOCKS
CORRECTION: REPLACEC BOTH FRONT SHOCKS

PARTS == ===~ QTY---FP-NUMBER- - -===-=nu===- DESCRIPTION=« == semennsamnmnnns UNIT PRICE-

JOB # 5 2 ASHV-871 KIT - S D12 103,48 206.96
J0B # 5 TOTAL PARTS 206.96

PAGE 1OF 4 CUSTOMER COPY [CONTINUED ON NEXT PAGE] ~ 02:51pm

ELC-S11-14 Gopyrioht % 1890 The Reynolds and Reynelds Company (Canagz) LTD. CN11641 Q (031’1 G)

DIVISION GF HEALY SR Snlizs LTz

YoU MAY RECEIVE A
RANDCR SURVEY FROM
FCRD CANADA
REGARDING HOW
SHERWOOD FORD STAFF
TREATED YOU AND MET
YOUR SERVICE NEEDS.
THESE ARE VERY

PO

RTANTTO GUR

SEAVICE STAFF AS ‘.."..' E

USE THESE RESULTE

N QURF

CERSONAL

ASSESSMENT PROGRAMD.

ACTORDINGLY, WE
WOULED APPRECIATI

YOU TAKING THE TIME

TO COMPLETE AND

ﬂ‘“(_,l !:.J.h.?, 8 there is 7
hominal fea for the

collection and

disposal of haza

material such as

oil filiers, ¢ 3,
giveol iransmissio

TIJ.T“

fiuid, eic.



s ind Re,noids Sompany ICSIMLLI! uan CN11641 Q (03/16)

N = '::m,u«z;;u‘ s 5
?l rp /“ ”} //} 2540 BROADMOOR ELVD.
”éz E:,'I / )é’\ ,‘,{ SHERWOOD PARK, ALBERTA T8H 184
S ndumgn E
PHONE: (780) 443-FORD (3573)
WQb/a )  TOLL FREE: 1-877-424-FORD (3673
WEBSITE: www.sherwoodford.ca

SHERWOQOL

SEE REVERSEDRIH RRI780Y¥- 907 EG842

(} INDEBTEDNESS iS HERESY ACKNOWLEDGED INTHE SUMOF S oo BEING ALL
U OF THE BALANCE OV/ING FOR REFAIRS. PARTS. & ACCESSORIES GESCRIBED IN THIS WORK ORDER.
G.S.7. 88512 9155 AT ALL iTEMS ARE SUBJECT 70 G.S.T. L - —— -
CUSTOSER $1C. LACYIEGR !T-XG NO. hwc.\.z CATE INVOICE NO.
S TEASTIG 3 ;SHELLY HAMILTON 27233i 6684 07/19/21 FCCS512834 3
| S G - TLREOLA AT TLCENSE 1:C. GLOMETRES COLOUR ST6EKTI0
; ] 241,423 Y
{TEARCLIAKE TAODEL DELWERY DA'e YoRUvERT IAST
03/FORD/F550
TVEHICLE L, u WO, SELLING CEALER RO, PROCUGTION GmE :
1FDAFS56F93EA430609 ; :
SN jEO.ND, 2.0.D47% T4 SEAVITE DATE i
_ : 07/14/21 v :
RESIDEHCE FHONE T R RS BESE CETLENE o )
: MO: 241423 .
JB# S TOTAL LABOR & PARTS 341.96 IMPORTANT
N P , i AS A SERVICE CUSTOMER,
Added Operation (SHELLY @ 07/16/2021 14:18) YOU MAY RECEIVE A
COMPLAINT:  REPLACE REAR SHOCKS RANDOM SURVEY FROM
CAUSE: P/A REAR BOTH SHOCKS. WEAK FORD CANADA
CORRECTION: REPLACED REAR SHOCKS REGARDING HOW
PARTS-- -~ -~ QTY---FP-NUMBER- == === nnneneen DESCRIPTION- -« <= -=cececeanennns UNIT PRICE- s;iiw;gg%?zg ey
308 # 6 2 ASH-23488 SHOCK A D12 157.38 314.76 F D MET
J0B # 6 TOTAL PARTS 314.76 YOUR SERVIGE NEEDS.
THESE ARE VERY ;
JOB # 6 TOTAL LABOR & PARTS 449.76 IMPORTANT TO OUR :
: RS SERVICE STAFF AS WE
Sy Py USE THESE RESULTS
Added Operati.on (SHELLY @ 07/16/2021 14 18)
COMPLAINT:  REPLACE FRONT STEERING SHOCK IN OUR PERSONAL
CAUSE: P/A STEERING SHOCK, WEAK ASSESSMENT PROGRAMS.
CORRECTION: REPLACED STEERING SHOCK ACCORDINGLY, WE
PARTS QTY-- -FP-NUMBER DESCRIPTION UNIT PRICE WOULD APPRECLATE
08 # 7 1 ASHV-878 DAMPER D12 71.54 71.54 VOU TAKING THE TIME
308 # 7 TOTAL PARTS 71.54 TO COMPLETE AND
RETURN THE SURVEY.

JoB # 7 TOTAL LABOR & PARTS 179.54

§ i ; ST AR
Added Operatton (SHELLY @ 07/16/2021 14:18)
COMPLAINT:  REPLACE FRONT STABILIZER LINK

CAUSE: P/A LEFT SIDE STAB LINK, BOOT TORN

CORRECTION: REPLACED LEFT SIDE STAB LINK ASSEM

PARTS------ QTY---FP-NUMBER---~v-c--cccee~ DESCRIPTION -------------------- UNIT PRICE-

JoB # 8 1 MEF-205 LINK D13 205.88 205.88
JoB # 8 TOTAL PARTS 205.88

JOB # 8 TOTAL LABOR & PARTS 313.88

Q 2F ERV.;

Added Operatt.on (SHELLY @ o7/1s/zoz1 14 18)
COMPLAINT: SERVICE FRONT BRAKES - TRUCK
CORRECTION: SERVICED FRT BRAKES

PARTS-- - - -~ QTY---FP-NUMBER-- - - == -=n-n-==- DESCRIPTION-==-====sssecsonnmns UNIT PRICE-
J0B # 9 TOTAL PARTS 0.00

JOB # 9 TOTAL LABOR & PARTS 135. 00

H10E52F02225 2 G 1w SERV RKSSTRUCK
Added Operation (SHELLY @ 07/16/2021 14:18)

£lcOMPLAINT:  SERVICE REAR BRAKES - TRUCK

8{CORRECTION: SERVICED REAR BRAKES

£|PaRTS--- --- QTY~--FP-NUMBER-<=---ccceeun=- DESCRIPTION-+<<==cccececsmmmnnn UNIT PRICE-

i
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Floants Yo

Due to Environmental
Regulations there is a
neminal fee for the
collection and
disposal of hazardous
material such as
oil filters, engine oil,
glyeol transmission
fluid, ete.




2540 BROARMOOR BLVD.

f‘“ HERWDOOD,

WEBSITE: www.sherwoodiord.ca

o /L J; 'y ' #  SHERWOOD PARK, ALBERTA T8H 1B4
W At PHONE: (780) 449-FORD (3673)
e TOLL FREE: 1-877-424-FORD (35673)

SEE REVERSECEIH ERIT80QY

SHERWOOD

i

BEING ALL !

0 INDEBTECMESS IS HEAEBY ACKNOWLEDGED INTHE SUMOF S oo
U OF THE EALANGE OV/iNG FOR REPAIAS, PARTS, & ACCESSORIES DESCRIBED I THIS WORK CRDER. |
!
G6.5.T. 88512 8155 AT ALL ITEI8S ARE SUBJECT 70 6.5.1. T Joae _ SIGNATURE v/, -
CUSTOWER HO. TAOVISOR TAG WO, l IMVOICE DATE NVOICE MO, §
i SHELLY HAMILTON 27233 6684 07/19/21 FCCS512834 3
RMS LEAS I N G LABOUR RATE , LICENSE ND. KILOMETRES GOLOUR STOCK NO.
; i 241,423 V
v EARMIAKE/NOLEL DELIVERY CATZ DELIVERY KIAS.
{03/FORD/F550 :
; YEHICLE 1.0, MO, SELLING DEALER HO. PRCODUGTION DATE

;1FDAF56F93EA43069

R.O.ON € |

; 70 ARARE 3
Added Operatlon (SHELLY Q@ 07/16/2021 14 18)

COMPLAINT:  PERFORM BRAKE FLUSH
CORRECTION: PERFORMED BRAKE FLUSH
PARTS------ QTY---FP-NUMBER--=====veccevr- DESCRIPTION------vsvecccecanan- UNIT PRICE-
JoB # 11 1 DOT-3 BRAKE F 15.01
J0B # 11 TOTAL PARTS
JOB # 11 TOTAL LABOR & PARTS

- e

S PR ey A SIDRIV
Added Operation (SHELLY @ 07/16/2021 14:18)

GST  140.38 RT885129155

CUSTOMER COPY [CONTINUED ON NEXT PAGE]

PAGE30OF 4

ELC-511-10 Copyrigh: 42 1999 The Reynolis end Reyeokis Company (Canada) LID, CN11641 Q (03/16)

H#10A DIVISION GF HEALY FORD SALES LIMITED

COMPLAINT:  FRT STEADY BEARING WORN.
CAUSE: P/A STEADY BEARING REAR DRIVESHAFT, 3 PIECE SHAFT
CORRECTION: REPLACED REAR DRIVESHAFT FRONT STEADY BEARING ASSEM
PARTS--=---- QTY---FP-NUMBER---<sceccnncace DESCRIPTION-«-cnvrmncencmnnvens UNIT PRICE-
JOB # 12 1 E4TZ-4800-A SUPPORT Z00 62.03
JoB # 12 TOTAL PARTS
JOB # 12 TOTAL LABOR & PARTS
MISC------ CODE--=---=~ DESCRIPTION+==-==-=vommsasmanmmnncnoccnens CONTROL NO-=-------
JOB # 3 ET ENVIROMENTAL HANDLING
JoB # 3 SS SHOP SUPPLIES
TOTAL - MISC
COMMENTS == === -uemveveenmammsscaamnoococarassasesenaonasmemecscaassamooaooommsanans
X05K8493FV:created 2021-07-13 03:43:00pm taken by Brandi Dobranski
RECOMMENDED NOT DONE/ DECLINED SERVICES------=-sr-ccemecseacommacomacasaconoonnnana-
11FOZ ACCESSORIES TECH: 36636
COMPLAINT: SHIFTER LEVER IS STIFF TO GO THROUGH GEARS, NEED FURTHER
DIAG FOR TRANS TECH
CAUSE: NO PARTS
TAX SUMMARY == - === = wammemmceeesomaannsmo e aeeomaeass oo cooooooaam oo oo

15.01
15.01

150,01

CATAYINNT AT )

HNRT2%507

62.03
62.03

534.53

...........

10.00
15.00
25.00

$212.63

02:51pm

I.‘ T.E 10, ‘ P.O.1C, M SERVICE DATE
; ; 07/14/21 :
RESICENCE PHONE v DUSHIESS PROHE }CC.’.-!?J.SI‘:TS
; : MO: 241423
JOB # 10 TOTAL PARTS 0.00 IMPORTANT
= O
3J0B # 10 TOTAL LABOR & PARTS AS A SERVICE CUSTOMER,

135.00

YOU MAY RECEIVE A
RANDOM SURVEY FROM
FORD CANADA
REGARDING HOW
SHERWOOD FORD STAFF
TREATED YOU AND MET
YOUR SERVICE NEEDS,
THESE ARE VERY
IMPORTANTTO OUR
SERVICE STAFF ASWE
USE THESE RESULTS
IN OUR PERSONAL

ASSESSMENT PROGRAMS.

ACCORDINGLY, WE
WOULD APPRECIATE
YOU TAKING THE TIME

TO COMPLETE AND
RETURN THE SURVEY.

Dhoassks Yo

Due to Environmental
Regulations there is a

neminal fee for the
collection and

disposal of hazardous

material such as
oil filters, engine oil,
glycol transmission
fluid, ete,
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2540 BROADMOOR BLYD.
SHERWOOGOD PARK, ALBERTA
PHONE: (780) 449-FORD (35673)
TOLL FREE: 1-877-424-FORD (3673)
WEBSITE: www.sherwoodford.ca

T8H 1B4

1\\()()0

Sll

i 1
H ;

SEE REVERSEORIA RRIV80Y ODTEFGA?

i

G.$.7. 38512 9155 AT ALL ITEMS ARE SUBJECT TO G.S.T. '

INDESTECNESS IS HERESY ACKNOWLEDGED 1 THE SUM CF §
OF THE BALANCE OWING FOR REPAIRS, PARTS, & ACCESSOAIES

DATE __ oo e SIGMATURE

——— e BEING 2w
OESCRIEED IN THIS 'WORK ORDER.

TADVISOR

CUSTOLIER NO.

SHELLY HAMILTON

11VOICE DATE

07/19/21 [FCCS512834 3

{ TAG NC. :l:\‘VOICE NO.

27233; 6684

T LABOUR RATE

RMS LTEASING

H

coLouR STOCK NO,

/ ;

TORENSE NG, 'm.o‘ JETRES

f : 241,423

{VENRAKETACTEL

03/FORD/F550 !

DELIVERY DATE TOELVERY KI4S

\‘EH!CI & 1010,

FDAF56F93EA43069

SELLIG CEALERA HO

l' FRGDUSTICH DNTE

FTEID

A.0.0M8

07/14/21 e

TP O.70. WSRRVCE TRE |
¥

UI

REIDELGE FRONE D :E NESS FHONE TCOVIAERTS

MO: 241423 §

1299 The Revnolds and Reynulds Companty (Canaitzs LT0. CN11641 Q (03/16)

3 _Cogryeght -

CLe-8ie-s

e e sk e e v e e e o ek e e e e e e e e e e e e s v e o e o ok e vk o ok e ke o o o ek e ok o o oo e e ok ek ek o

FORD MAY SEND YOU A SHORT SURVEY ABOUT YOUR EXPERIENCE, AND
WE ASK FOR YOUR SUPPORT BY FILLING IT OQUT. WE WANT TO MAKE
SURE YOU ARE COMPLETELY SATISFIED. IF YOU ARE NOT COMPLETELY
SATISIFED, PLEASE CALL OUR SERVICE DEPARTMENT AT
780-449-3673

dedededekdekh kb hhkddkhhhthhhkrhrbhhhdhhhhhhdhrddhbthdhidhhkikhir

PERLLLRRELERRL LI i
RETURN WITHIN 75km TO RETORQUE

CUSTOMER SIGNATURE

PAGE 4 OF 4 CUSTOMER COPY

CiVISION OF HEALY FCRD &

HF-10A

..................................

TOTALS =+ - e ccammmuaamaeeaaccmmmmc s e eseemeevnannas

IMPORTANT i

AS A SERVICE CUSTOMER,
YOU MAY RECEIVE A
RANDOM SURVEY FROM
FORD CANADA
REGARDING HOW
SHERWOOD FORD STAFF
TREATED YOU AND MET
YOUR SERVICE NEEDS.
THESE ARE VERY
IMPORTANT TO OUR
SERVICE STAFF AS WE
USE THESE RESULTS
IN QUR PERSCONAL
ASSESSMENT PROGRAMS.
ACCORDINGLY, WE
WOULD APPRECIATE
YOU TAKING THE TIME
TO COMPLETE AND
RETURN THE SURVEY.

Tk Do

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

1698.45
1084.17
0.00
0.00
25.00
0.00
140.38

2948.00

Due to Environmental
Regulations there is a
nominal fee for the
collection and
disposal of hazardous
material such as
oil filters, engine oil, |
glycol transmission '

fluid, ete. i

[ END OF INVOICE ] 02:51pm

LLES LIMITED



