%plz / 12308 100 Street, Grande Prairie, AB T8V 4H7

EM = @@ @ KEN SARG ENT -z Phone: (780) 532-8865 | Fax: (780) 539-7510 | Toll Free: (388) 532-8865

GMC BUICK Parts Direct Line: (780) 539-3745 | Parts Fax: (780) 830-4220

o —_— Service Direct Line: (780) 830-4200
JM\/O(@:D

ERVICE ORDER

SO # S114291

.

Status
Printed  02/25/2026 10:28:47 AM CUSTOMER COPY User - KendraH Page 1
Customer No Advisor  Kendra Hare Promised 02/24/2026 5:00 PM Tag# 7784
Opened 02/23/2026 9:50 AM  Location
Brothers HDD Shop S1 Cashiered PO #
2002 23 Ave
Wainwright, AB TSW 0B8 License Odom In Odom Out In Service Date Stock No
175994 175996
Home (780) 214-7771 Bus Year  Make Model Model Number Colour
Cell Today 2022 CHEVROLET SILVERADO 3500HD CK30943
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type 1GC_4YTEYXNF229591 .
Term Cash Engine DURAMAX 6.6L TURBO-DIESEL V8, Fleet# Uniti# 623

Request Description Job CSR Severity Status
MISC Customer concern of service engine lamp is on, please advise 1 0442 Low  Original
Labour Description Amount
MISC Customer concern of service engine lamp is on, stumbles at times while driving 105.00
Rate 210.00 Est Parts . 0.00
Cause Scanned for codes, P2635 Fuel Pump Flow Performance set current. Inspected  Est Labour 0.00

fuel pump command, reading at 7000RPM. Labour Total 105.00
Correction Quoted Request Sub-total 105.00
Request Description Job CSR Severity Status
DIAG Customer concernerd the emissions system message is on, please advise 2 0442 Low  Original
Labour Description Amount
DIAG Customer concernerd the emissions system message is on, please advise 0.00
Rate 210.00 Est Parts 0.00
Cause May be related to case 1 Est Labour . 0.00
Correction Will require to replace fuel pump first and diagnose other light if needed.
Request Description Job CSR Severity Status
DIAG Customer concerned the vehicle is stumbling while driving, almost like the brakes ae 3 0442 Low  Original

stuck on, please advise
Labour Description Amount
DIAG Customer concerned the vehicle is stumbling while driving, almost like the brakes ae stuck on, please advise 0.00
Rate 210.00 Est Parts 0.00
Cause May be related to case 6 Est Labour 0.00
Correction Will require to repair harness and sensor to perferm further diagnosis if needed. .
Request Description Job CSR Severity Status
RECALL N232426400 - Tailgate May Open Unexpectedly 4 0442 Low  Original
Labour Description Amount
RECALL N232426400 - Tailgate May Open Unexpectedly
Part Description Shp OH AOH SL Bin Retail Price Amount
85877553 SWITCH 1 51 44 050FLR
Cause Tailgate May Open Unexpectedly Est Parts 0.00
Correction Removed and replaced main tailgate switch. Verified operation. Est Labour 0.00
Request Description Job CSR Severity . Status
RECALL N222371151 - Heated Steering Wheel Retrofit — Steering Wheel Replacement Only - 5 0442 Low  Original

Expires January 31, 2027

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extent permitted by law, you are not respensible for
loss or damagé to vehide or articles left in vehicle in case of fire, theft, or any other cause beyond your control or for any delays caused by unavailability of parts or delays in
parts shipments by the supplier or transporter. | hereby grant you and/or your employees permission to operate the vehicle herein described on streets highways or else-
where for the purpose of testing and/or inspection. Until payment in full of the within account. I hereby acknowdedge the existence of a repair lien in favor of the within dealer
on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefor | further acknowledge
that the said lien shall continue in force at all times, whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehi-
cle is inmy possession it shas at all times be subject to repossession on demand by the dealer until the within account is paid in full

Date; Signature:




12308 100 Street, Grande Prairie, AB T8V 4H7

KEN SARGENT Phone: (780) 532-8865 | Fax: {780) 539-7510 | Toll Free: (888) 532-8865

GMC BUICK Parts Direct Line: {780) 539-3745 | Parts Fax: (780) 830-4220
Sarvice Direct Line; (780) 830-4200
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SO 5114291 SERVICE ORDER DR b
us
Printed  02/25/2026 10:28:48 AM CUSTOMER COPY User KendraH  Page 2
Customer No : Promised 02/24/2026 5:00 PM Tag# 7784
Advisor  KendraHare fed 0212312026 9:50 AM Location
Brothers HDD Shop 1 Cashiered PO#
2002 23 Ave
Wainwright, AB T9W 0B8 License Odom In Odom Out In Service Date Stock No
175994 175996
Home (780) 214-7771 Bus Year Make Model Model Number Colour
Cell Today 2022 CHEVROLET  SILVERADO 3500HD CK30943
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type 1GC.4YTEYXNF229591 . '
| Term Cash | Engine DURAMAX 6.6L TURBO-DIESEL V8, Fleet# Unit# 623
Labour Description Amount
RECALL N222371151 - Heated Steering Wheel Retrofit — Steering Wheel Replacement Only - Expires January 31, 2027
Part Description Shp OH AOH SL Bin Retail Price Amount
84946341 WHEEL 1 0 0 M16WAL
Cause Steering wheel retrofit Est Parts 0.00
Correction Removed and replaced steering wheel per si butletin. Torqued fasteners to specs. Est Labour 0.00
Verified operation of steering wheel controls.
Request Description Job CSR Severity ~ Status
DIAG Customer concerned the service brake pad message is on, please advise 6 0442 Low Approved
Labour Description Amount
DIAG Customer concerned the service brake pad message is on, please advise 63.00
Rate 210.00 Est Parts 0.00
Cause Scanned for codes C116B Rear brake pad sensor wear signal circuit set current.  Est Labour 0.00
Removed LR brake sensor and inspected, terminals are broken/corroded on Labour Total 63.00
male and female sides. Will require new sensor and harness
. Request Sub-total 63.00
Correction Quoted
780-897-6427 dan
noticed during drop off the service brake pad message is on
Labour 168.00
Parts 0.00
Fees 0.00
Supplies 22.18
Sub-Total 190.18
GST 9.51
Total Invoice 199.69

1 hereby authorize the repair work hereln set forth to be done along with the necessary material and agree that to the extent permitted by law, you are not responsible for
loss or damage to vehide or articles left in vehicle in case of fire, theft, or any other cause beyond your control or for any delays caused by unavailability of parts or delays in
parts shipments by the supplier or transporter. | hereby grant you and/or your employees permission to operate the vehicle herein described on streets highways or else-
where for the purpose of testing and/or inspection. Until payment in full of the within account. | hereby acknowledge the existence of a repalr lien In favor of the within dealer
on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefor | further acknowledge
that the said lien shall continue in force at all times, whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehi-
cle is in my possession it shas at all times be subject to repossession on demand by the dealer until the within account is paid in full

Date: Signature:




