S MbLe TRUCK %%97 |

PHONE: (780) 842-44581VOICE ORIGINAL

TOLL FREE: Work Order
1-877-842-CHEV (243207003
MOTORS rothers HDD
FAX: (780) 842-4760
w P @ July 21, 2025
M www.denwoodmotors.cagve.Adv Miller, Tyrel
CHEV - BUICK - CHEY & GMC TRUCKS G.ST. # 101349082 AT (T:"S;'Ph’ (760) 875-3845
2202 - 14TH AVENUE, WAINWRIGHT, AB TOW 1L2 ag
Page 1 of 2
_ 07/21/2025 16:39:46
To: Brothers HDD Year: 2022 Veh Id: 37372 Unit #:37372
LR (-*\ = o B Make: Chevrolet License #:
2002 23rd Ave UM - b«ﬁ Model: Silverado 3500 SRW 4WD LT Odo. In: 159,338
Colour: SUMMIT WHITE QOdo. Out:
Wainwright AB V.IL.N.# 1GCA4YTEY9NF307195 Next Service: 7/21/2025
TO9W 0B8 Date In: 07/21/2025 In Service Date; 06/07/2022
Out: 07/21/2025 Cases: 2

Ext. War - - ( mo/) - D: $0.00
Promised Time: 07/21/2025 05:00:00 PM Call When Ready: No

Case: 1 A/Cisn't blowing real cold

Quantity Description/Correction Price Total
1.00 13418808 - SEAL-A/C CMPR HOSE $4.92 $4.92

$377.50 $377.50
+ AJC isn't blowing real cold+ - Tech Story - recovered 0.60kg, should have 0.70kg. charged, tested alc with
sniffer, found leak at a/c seals of lines going into compressor, recovered a/c. swapped seals. recharged.
* Tech Comments: recovered 0.60kg, should have 0.70kg. charged, tested a/c with sniffer, found leak at alc
seals of lines going into compressor, recovered alc. swapped seals. recharged.
+ Completed by: Jackson, Brett

* Shop Supplies - Retail $41.53  $41.53
‘Misc $41.53 Labour $377.50 Parts $4.92 Prepaid Parts Amt: $0.00 Case Total: $423.95

Case: 2 Check all trailer wiring

Quantity Description/Correction Price Total
$0.00 $0.00

* Check all trailer wiring - Tech Story - checked wiring, wiring is good, everything works from inbox and
bumper plugs.

‘Misc  $0.00 Labour $0.00 Parts $0.00 Prepaid Parts Amt: $0.00 Case Total: $0.00

$0.00

SCANNED

You may soon receive a GM questionnaire. Please take time to complete this survey. Thank You!



11204 Alaska Road, Fort St John, BC V1J 5T5
Phone: 250-785-8005 e Toll Free: 1-800-811-1555 eFax: 250-785-5122

www.murraygmec.com

CANADA

CHEVROLET o BUICK e GMC
‘Automotive Excellence is our Guarantee®

SO # 485473 u% ) SERVICE INVOICE L 13O Ommlmmlllllll

Monday - Friday 7:30am - 5:00pm e Saturday 9:00am - 5:00pm

Printed  02/12/2025 9:52:25 AM C USTOM ER COPY User 512 Page 1
Customer No Advisor TAMMY Promised 09/03/2024 5:00 PM Tag# 4543
Shop S1 Opened 09/03/2024 9:06 AM  Location
BROTHERS HDD Priority Cashiered  09/04/2024 4:01 PM PO#
PO BOX 10796 RPO 10
LLOYDMINSTER, AB T9V 3A8 License Odom In Odom Out In Service Date Stock No
#622 122185 122187 06/07/2022
Home Bus  (780) 875-8845 || Year  Make Model Model Number Colour
Cell Today 2022 CHEVROLET  SILVERADO 3500 HD CK30943
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1GC4YTEYINF307195
| Term Debit Card Engine DURAMAX 6.6L TURBO-DIESEL V8, Fleet#
Request Description Job CSR Status
29 Customer reports a solid check engine light - power reduced, SES Light is on at time of check in. 1 493  Original
Please check and advise
Labour Description Type Amount
29 Customer reports a solid check engine light - power reduced. Please check and advise CHT 199.95
Technician 161 - Labour Total 199.95
Cause excessively dirty air filter Request Sub-total 199.95
Correction no ses light and no codes set at thsi time

road test vehicle and low power and p0101 set
checked and found air filter is bad and collapsing
replaced air filter

cleared codes

road test and verfiied proper operation

Request Description Job CSR Status

01TRUVIDEO Truvideo 2 493  Original
Labour Description Type Amount
01TRUVIDEO Truvideo C 0.00
Technician 161 -
Cause 1
Correction 1
Request Description Job CSR Status
58 Product Safety Recall (N232426400): Tailgate May Open Unexpectedly (Release Date 2024-2-1) 3 493  Original
Labour Description Type Amount
9107323 Liftgate Exterior Release Switch Replacement w
Part Description Shp SL Bin Type Price Amount
85734717 SWITCH 1 02B06 W4
loc.
Technician 376 -
Cause Labor Operation
9107323
Liftgate Exterior Release Switch Replacement
Standard Tailgate
0.3
PRINT NAME: .
Roadside
CUSTOMER SIGNATURE: Thank you for your Business! e SASMETANEE
1-800-268-6800
= DEBIT = CHARGE = CASH c VISA © MC cAMEX INITIALS _
IMPORTANT: All wheels must be retorqued within IMPORTANT NOTES: you may receive a questionnaire from General Motors in the next few days. If

100-150 kms. Its is our policy that all wheels be torqued to  for any reason you cannot grade us completely satisfied, please contact our Service Manager at
manufacturers specification at all times. We will provide 250-785-8005

retorquing at no extra char I ;
i acharge within the kilometers Isted  pye to environmental regulations there is a nomal fee for the collection and disposal of hazardous
materials. Example: oil fiters, engine oil, glycol, transmission fluid, etc. GSTH 8889531 20RT0001.



" CHEVROLET  BUICK e GMC
‘Automotive Excellence is our Guarantee®

11204 Alaska Road, Fort St John, BC V1J 5T5
Phone: 250-785-8005 e Toll Free: 1-800-811-1555 eFax: 250-785-5122

www.murraygmec.com

Monday - Friday 7:30am - 5:00pm e Saturday 9:00am - 5:00pm

CANADA #

SO # 485473 SERVICE INVOICE [ RTRATEA
Printed  02/12/2025 9:52:25 AM CUSTOMER COPY User 512 Page 2
Customer No Advisor TAMMY Promised 09/03/2024 5:00 PM Tag# 4543

Shop S1 Opened 09/03/2024 9:06 AM  Location
BROTHERS HDD Priority Cashiered 09/04/2024 4:.01 PM PO #
PO BOX 10796 RPO 10
LLOYDMINSTER, AB T3V 3A8 License Odom In Odom Out In Service Date Stock No

#622 122185 122187 06/07/2022
Home Bus (780) 875-8845 || Year  Make Model Model Number Colour
Cell Todav 2022 CHEVROLET SILVERADO 3500 HD CK30943
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

1GC4YTEYINF307195

Term Debit Card ] Engine DURAMAX 6.6L TURBO-DIESEL V8, Fleet#
Correction replaced switch and verified repair
also found:
both plate bulbs out
Request Description Job CSR Status
01GMDSYN  Diesel Synthetic 5w/40 0% oil life remaining 4 493  Original
Labour Description Type Amount
01GMDSYN  Diesel Synthetic 5w/40 0% oil life remaining cew 39.59
Part Description Shp SL Bin Type Price Amount
12735811 FILTER 1 05D04 CGMQS 13.25 13.25
19368503 OIL 2 BULK CROIL 59.52 119.04
Technician 577 - Parts Total 132.29
Cause Customer requested LOF Labour Total 39.59
Correction Completed Lube, Qil and Filter change Request Sub-total 171.88
Request Description Job CSR Status
01GMZZ8 Pollen Filter- Inspect pollen filter - please replace per customer request 5 493  Original
Labour Description Type Amount
01GMZZ8 Pollen Filter- Inspect pollen filter cew 20.30
Part Description Shp SL Bin Type Price Amount
13508023 FILTER 1 05A03 CROQS 39.65 39.65
Technician 577 - Parts Total 39.65
Cause Inspected Labour Total 20.30
Correction replaced Request Sub-total 59.95
Request Description Job CSR Status
01GMZZ-AIR Inspect air filter - please replace per customer request 6 493  Original
Labour Description Type Amount
01GMZZ-AIR Inspect air filter CGW 0.00
Part Description Shp SL Bin Type Price Amount
85614334 ELEMENT 1 05B06 CROQS 67.06 67.06
Technician 161 - Parts Total 67.06
Cause Inspected Request Sub-total 67.06
PRINT NAME: R oadql de
CUSTOMER SIGNATURE: Thank you for your Business! oo SARHSTANCE
1-800-268-6800

C DEBIT = CHARGE o CASH o VISA o MC c AMEX INITIALS

IMPORTANT NOTES: you may receive a questionnaire from General Motors in the next few days. If
for any reason you cannot grade us completely satisfied, please contact our Service Manager at
250-785-8005

IMPORTANT: All wheels must be retorqued within
100-150 kms. Its is our policy that all wheels be torqued to
manufacturers specification at all times. We will provide
retorquing at no extra charge within the kilometers listed

ahove. Due to environmental regulations there is a nomal fee for the collection and disposal of hazardous

materials. Example: oil i i issi i
ple: oil fiters, engine oil, glycal, transmission fluid, etc. L n—



11204 Alaska Road, Fort St John, BC V1J 515
Phone: 250-785-8005 e Toll Free: 1-800-811-1555 eFax: 250-785-5122

WWW.murraygme.com

N/
CHEVROLET e BUICK « GMC CANADA &

‘Automotive Excellence is our Guarantee” Monday - Friday 7:30am - 5.:00pm e Satirday 9:00am - 5:00pm

SO # 485473 SERVICE INVOICE T
Printed 02/12/2025 9:52:25 AM CUSTOMER COPY User 512 Page 3
(Customer No |[ Advisor  TAMMY Promised  09/03/2024 5:00 PM Tag# 4543
Shop s1 Opened 09/03/2024 9:06 AM  Location
BROTHERS HDD Priority Cashiered  09/04/2024 4.01 PM PO #
PO BOX 10796 RPO 10
LLOYDMINSTER, AB T9V 3A8 License Odom In Odom Out In Service Date Stock No
#622 122185 122187 06/07/2022
Home Bus (780) 875-8845 || Year  Make Model Model Number Colour
Cell Today 2022 CHEVROLET  SILVERADO 3500 HD CK30943
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1GC4YTEYINF307185
Term Debit Card Engine DURAMAX 6.6L TURBO-DIESEL V8, Fleet#
Correction Replaced air filter
Request Description Job CSR Status
01GMZZ91 Wynn's Diesel Fuel Induction Service 7 493  Original
Labour Description Type Amount
01GMZZ91 Wynn's Diesel Fuel Induction Service C 254.20
Part Description Shp SL Bin Type Price Amount
W71032K DIESEL EGR KIT 1 BULK4 CGOOD 120.75 120.75
Technician 161 - Parts Total 120.75
Cause service Labour Total 254.20
Correction performed diesel induction service Request Sub-total 374.95
Request Description Job CSR Status
19GMZZ01 Customer reports "Service Brake Pad Monitor" message showing on dash. Please inspect and 8 493 Original
advise.
Labour Description Type Amount
19GMZZ01 Customer reports "Service Brake Pad Monitor" message showing on dash. Please inspect and advise. CGW 0.00
Technician 376 -
Cause rear pads sensor connector not seated
Correction c116b 56 set rear brake pad wear sensor too many transitions current

pads all 10mm

removed wheel and washed out mud for access to connector

found connector not seated properly

cleaned and lubed connector and reinstalled

still causing code to return

checked sensor circuit 1 to 2 found while moving harness it would go from 0.3
ohms to OL

recommend replacing pad sensor

Request Description Job CSR Status
0602501 No Charge Brake Inspection Promo - GM offer - Save up to $120 on GM brake pads and rotors 9 493  Original
Labour Description Type Amount
0602501 No Charge Brake Inspection Promo - GM offer - Save up to $120 on GM brake pads and rotors C 0.00
Technician 999 -
Request Description Job CSR Status
01GMFFD17  Fuel Filter Replacement Diesel 2017 and newer - supply and install diesel fuel filter 10 493  Original
Labour Description Type Amount
PRINT NAME: m ROZLd_glde
CUSTOMER SIGNATURE: Thank you for your Business! e SARSISTANCE
1-800-268-6800

= DEBIT — CHARGE = CASH o VISA o MC cAMEX INITIALS

IMPORTANT: All wheels must be retorqued within IMPORTANT NOTES: you may receive a questionnaire from General Motors in the next few days If
100-150 kms_ Its is our policy that all wheels be torqued to for any reason you cannot grade us completely satisfied, please contact our Service Manager at
manufacturers specification at all times. We will provide 250-785-8005

retorquing at no extra charge within the kilometers listed

oy Due to environmental regulations there is a nomal fee for the collection and disposal of hazardous

materials. Example: oil fi i i i
p ters, engine oil, glycol, transmission fluid, etc. B m——



CHEVROLET e BUICK ¢ GMC

11204 Alaska Road, Fort St John, BC V1J 5T5

Phone: 250-785-8005 o Toll Free: 1-800-811-1555 oFax: 250-785-5122

WWW.murraygme.com

CANADA 4

‘Automotive Excellence is our Guarantee* Monday - Friday 7:30am - 5:00pm e Saturday 9:00am - 5:00pm
SO # 485473 SERVICE INVOICE T
Printed ~ 02/12/2025 9:52:25 AM CUSTOMER COPY User 512 Page 4
Customer No |[ Advisor  TAMMY Promised 09/03/2024 5:00 PM Tag# 4543
Shop S1 Opened 09/03/2024 9:06 AM  Location
BROTHERS HDD Priority Cashiered  09/04/2024 4,01 PM PO #
PO BOX 10796 RPO 10
LLOYDMINSTER, AB T9V 3A8 License Odom In Odom Out In Service Date Stock No
#622 122185 122187 06/07/2022
Home Bus (780) 875-8845 || Year  Make Model Model Number Colour
Cell Today 2022 CHEVROLET  SILVERADO 3500 HD CK30843
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1GC4YTEYINF307195
Term Debit Card Engine DURAMAX 6.6L TURBO-DIESEL V8, Fleet#
01GMFFD17 Fuel Filter Replacement Diesel 2017 and newer - supply and install diesel fuel filter CGW 49.95
Part Description Shp SL Bin Type Price Amount
13539108 FILTER KI 1 05E03 CGOOD 63.25 63.25
Technician 161 - Parts Total 63.25
Cause Supply and install diesel fuel filter Labour Total 49.95
Correction Supplied and installed diesel fuel filter Request Sub-total 113.20
reset fuel filte rlife
Request Description Job CSR Status
19GMZ replace rear brake pad wear sensor 11 493 Approved
Labour Description Type Amount
19GMZ replace rear brake pad wear sensor cGw 110.97
Part Description Shp SL Bin Type Price Amount
84571660 SENSOR 1 03D08 CGOOD 29.25 29.25
Technician 376 - Parts Total 29.25
Cause replace rear brake pad wear sensor Labour Total 110.97
Correction replace rear brake pad wear sensor Request Sub-total 140.22
verified repair
Request Description Job CSR Status
01GMZZBULB replace license plate bulbs 12 493 Approved
Labour Description Type Amount
01GMZZBULB replace license plate bulbs C 73.98
Part Description Shp SL Bin Type Price Amount
13503401 BULB 2 BC CGOOD 3.75 7.50
Technician 376 - Parts Total 7.50
Cause replace license plate bulbs Labour Total 73.98
Correction replace license plate bulbs Request Sub-total 81.48
PRINT NAME: 91‘ R_Qa_df,]de
CUSTOMER SIGNATURE: Thank you for your Business] = 5382 TAREE
1-800-263-6800

C DEBIT = CHARGE = CASH o VISA © MC CAMEX INITIALS__

IMPORTANT: All wheels must be retorqued within
100-150 kms. Its is our policy that all wheels be torqued to
manufacturers specification at all times. We will provide
retorquing at no extra charge within the kilometers listed
above.

IMPORTANT NOTES: you may receive a questionnaire from General Motors in the next few days. If
for any reason you cannot grade us completely satisfied, please contact our Service Manager at

250-785-8005

Due to environmental regulations there is a nomal fee for the collection and disposal of hazardous

materials. Example: oil fiters, engine oil, glycol, transmission fluid, etc.

GST# 898953120RT0001



11204 Alaska Road, Fort St John, BC V1J 5T5
Phone: 250-785-8005 o Toll Free: 1-800-811-1555 eFax: 250-785-5122

www.murraygmec.com

CANADA ¥

CHEVROLET e BUICK « GMC .
‘Automotive Excellence is our Guarantee® Monday - Friday 7:30am - 5:00pm e Saturday 9:00am - 5:00pm
SO #485473 SERVICE INVOICE AT
Printed  02/12/2025 9:52:25 AM CUSTOMER COPY User 512 Page 5
Customer No Advisor TAMMY Promised 09/03/2024 5:00 PM Tag# 4543
Shop S1 Opened 09/03/2024 9:06 AM  Location
BROTHERS HDD Priority Cashiered 09/04/2024 4.01 PM PO #
PO BOX 10796 RPO 10
LLOYDMINSTER, AB TSV 3A8 License Odom In Odom Out In Service Date Stock No
#622 122185 122187 06/07/2022
Home Bus (780) 875-8845 || Year  Make Model Model Number Colour
Cell Today 2022 CHEVROLET SILVERADO 3500 HD CK30943
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1GC4YTEY9NF307195
Tertn Debit Card Engine DURAMAX 6.6L TURBO-DIESEL V8, Fleet#
Labour 748.94
Parts 459.75
Supplies 89.87
Sub-Total 1,298.56
GST 64.93
PST 90.90
Total Invoice 1,454.39
Debit Card 1,454.39
PRINT NAME: ’
E Roadside
CUSTOMER SIGNATURE: Thank you for your Business| ~ ~ie BIMATANEE
1-800-268-6800
= DEBIT © CHARGE o CASH = VISA © MC c AMEX INITIALS
IMPORTANT: All wheels must be retorqued within IMPORTANT NOTES: you may receive a questionnaire from General Motors in the next few days. If

100-150 kms_ Its & our policy that all wheels be torqued to for any reason you cannot grade us completely satisfied, please contact our Service Manager at
manufacturers specification at all times. We will provide 250-785-8005

retorquing at no extra cha ; ; ;
e charge within the kilometers listed  pye to environmental regulations there is a nomal fee for the collection and disposal of hazardous
materials. Example: ol fiters, engine oil, glycal, transmission fluid, etc. GSTH 8989531 20RT0001



