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Whitecloud Mechanical
58030 RR100

PO Box 1098

Saint Paul, AB TOA 3A0

(780) 227-6202
whitecloudmechanical@outlook.com
http://www.whitecloudmechanical.ca
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Invoice for RO #11059
Service Advisor: Meagan Charnock
Posted Date: 01/23/26 at 11:13 AM MST

Client: Location Cats
Vehicle: 2013 Ram 2500 ST

Location Cats

Phane:
Email:

2013 Ram 2500 ST 5.7L 8Cyl GAS EZC
Naturally Aspirated

VIN: 3C6TREHTODG537426

License: CNH-0420

Unit #: 388 | Color: N/A

Odometer In: 148661 /Out: 148665

RO #11059

PO #-

TimeIn: 01/19/26 at 12:14 PM MST
Save Parts: No

Client concerns:

e Was ina fender bender- steering wheel is off but still driving straight.Please

diagnose and quote repairs.

o Please quote rear right tail light assembly- find the most cost effective

option.
1 - Was in a fender bender- steering wheel is off but still driving straight.Please diagnose and quote repairs.
TechDR
Confirmed customers concem, inspected and found both tie rod assemblies bent, track bar bent due to
vabii accident,
both lower ball joints have play out of spec, right upper ball joint extreme play, unsure if thats due to
accident
v Approved on01/19/26 at 12:18 PM MST Subtotal $72.50 + est. Tax $3.63 §76.13
2 - Please quote rear right tail light assembly- find the most cost effective option.
TechDR
Lahor Remove & Repla_ce Each Tail Lamp Assembly.
Confirmed repair
Left tail lamp assembly - https://www.amazon.ca/MOCW-Compatible-2009-2018-Taillight-
Part: CH2818124/dp/BOBWN4XTFM/ref=asc_df_BOBWNAXTFM? 1
’ meid=7096bcb353e43418924ac270364d0a198&tag=googleshopcOc-
208&linkCode=df0&hvadid=706756993162&hvpos=&hvnetw=g&hvrand=13404709031335363267&hvpone=&hvptwo=
v Approved on01/19/26 at 12:18 PM MST Subtotal $185.39 + est. Tax §9.27 $194.66
3 - Replace steering linkage assembly
Tech:DR
Labir Remove & Replace Recirculating Ball Type Gears Drag Link. DOES NOT include alignment.
: Confirmed repair
Remove & Replace Rack & Pinion Type Gears, Inner, Both Sides Tie Rod Or End.
Confirmed repair
Remove & Replace Track Bar.
Confirmed repair
Parts: Steering Tie Rod End Assembly - dmonton stock 1
Suspension Track Bar- TRACK BAR 1
v Approved on01/20/26 at 12:23 PM MST Subtotal $1,385.61 + est. Tax $69.28 $1,454.89
4 - Replace upper and lower ball joints
Tech:DR
Remove & Replace 4WD w/o Independent Front Suspension, Both Sides, All Four Ball Joint. DOES NOT
Labor: include alignment.
Confirmed repair
Parts: Suspension Ball Joint - LOWER BALL JOINT 2
Suspension Ball Joint - BALL JOINT 2
v Approved on01/20/26 at 12:23 PM MST Subtotal $1,573.52 + est. Tax $78.68 $1,652.20
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5 - Alignment - Automotive
TechDR
Labor Automotive las?r alignment
Confirmed repair

v Approved on01/20/26 at 12:23 PM MST Subtotal $145.00 + est. Tax $7.25 $152.25
6 - QC Inspection
Tech:GR
Labor A technician who is not working on the vehicle must go through unit to inspect for any leaks or other

’ repairs that original technician may have missed. Go to inspection page and follow step procedure.

v Approved on01/19/26 at 12:18 PM MST 0 0
RO Fees
Fee: Shop supplies $100.00

Subtotal $100.00

Any wamanties on the parts and accessories sold hereby are made by the manufacturer. You understand and agree that we make no warmanties of any kind unless
expressed in writing. You hereby authorize us to perform the repair work herein set forth and to purchase the necessary material and parts to perform such repair work.
You agree that we are not responsible for loss or damage to your vehicle or articles left in your vehicle in case of fire, theft, or any other cause beyond our control or for
any delays caused by unavailability of parts or delays in part shipments by the supplier or transporter. In addition, you agree that we are not responsible for damages to
your vehicle from freezing due to lack of antifreeze. You hereby grant our employees permission to operate your vehicle on streets, highways, or elsewhere for the purpose
of testing and/or inspection. You acknowledge and agree that an express mechanic’s lien on your vehicle is granted to secure payment of this invoice for the repair work
detailed in this invoice. Partial payments are considered agreement to pay the entirety of the invoice, regardless of whether you have signed the invoice.

if your tires have been removed they must be retorqued at 160km. If you have had Ubolts replaced they must be retorqued at 500km.
All payments are due within 30 days of the Invoice date. On commercial there will be 2% interest charged to all outstanding balances over 30 days.
Please send Etransfers to whitecloudmechanical@outicok.com, we do not require a password for etransfers.

GST NUMBER 763748472RT0001

Total Repair Order & Signature:
Total Jobs: $3,362.02

Total Fees: $100.00

Subtotal: $3,462.02

Taxes: $173.10

X Grand Total: $3,635.12
. m e mmmeeeeemmemeeemmemmmmmeeemmm—mmm——e e e ——————- BALANCE DUE: $3,635.12
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Whitecloud Mechanical Invoice for RO #10739
ﬁg@ 280033;]):3%19080 Service Advisor: Meagan Charnock
é; ‘{\f HLed 1o Saint Paul, AB TOA 3A0 Posted Date: 12/22/25 at 08:38 AM MST

SRS (780) 2276202 Client: Location Cats
whitecloudmechanical@outlook.com Vehicle: 2013 Ram 2500 ST
http://www.whitecloudmechanical.ca

Location Cats 2013 Ram 2500 ST 5.7L 8Cyl GAS EZC RO #10739

Naturally Aspirated PO #-

VIN: 3C6TRSHTODG537426 TimeIn: 12/18/25 at 11:16 AM MST
Phone: License: CNH-0420 Save Parts: No
Email: Color: N/A Y5

Odometer In: 147257 / Out; 147257

Client concerns:
e Truck starts and dies, like its getting no fuel. being towed in from site, sneak
in where you can
o Fuelpump
e Rock Chip

1 - Intake Inspection

Tech:DR
Labor: Tech to fill out inspection form for units coming into shop
v Approved on 12/18/25 at 12:18 PM MST 0 0

2 - Truck starts and dies, like its getting no fuel. being towed in from site, sneak in where you can

Tech:DR,GP
Labor: Remove & Replace V8 w/Skid Plate Fuel Pump.
Verified fuse is good, removed fuel line and cranked over, no fuel. Requires fuel pump.
Part: Fuel Pump Module Assembly 1
v Approved on12/18/25 at 12:18 PM MST Subtotal $1,062.74 + est. Tax $53.14 $1,115.88

3 - Windshield Chip Repair - 1st chip

Tech:JM
Labor Repair first rock chip in windshield
v Approved on12/19/25 at 04:36 PM MST Subtotal $45.00 + est. Tax $2.25 $47.25

4 - QC Inspection

TechGR
Lakior A technician who is not working on the vehicle must go through unit to inspect for any leaks or other
repairs that original technician may have missed. Go to inspection page and follow step procedure.
v Approved on12/18/25 at 12:18 PM MST 0 0
RO Fees
Fee: Shop supplies $66.46

Subtotal $66.46
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Any warranties on the parts and accessories sold hereby are made by the manufacturer. You understand and agree that we make no warranties of any kind unless
expressed in writing. You hereby authorize us to perform the repair work herein set forth and to purchase the necessary material and parts to perform such repair wark.
You agree that we are not responsible for loss or damage to your vehicle or articles left in your vehicle in case of fire, theft, or any other cause beyond our control or for
any delays caused by unavailability of parts or delays in part shipments by the supplier or transporter. In addition, you agree that we are not responsible for damages to
your vehicle from freezing due to lack of antifreeze. You hereby grant our employees permission to operate your vehicle on streets, highways, or elsewhere for the purpose
of testing and/or inspection. You acknowledge and agree that an express mechanic's lien on your vehicle is granted to secure payment of this invoice for the repair work
detailed in this invoice. Partial payments are considered agreement to pay the entirety of the invoice, regardless of whether you have signed the invoice.

if your tires have been removed they must be retorqued at 100km. If you have had Ubolts replaced they must be retorqued at 500km.
All payments are due within 30 days of the invoice date. On commercial there will be 2% interest charged to all outstanding balances over 30 days.

Please send Etransfers to whitecloudmechanical@outlook.com, we do not require a password for etransfers.

GST NUMBER 763748472RT0001

Total Repair Order & Signature:

Total Jobs: $1,107.74
Total Fees: $66.46
Subtotal: $1,174.20
Taxes: $58.71
Grand Total: $1,232.91

BALANCE DUE: $1,232.91

Whitecloud Mechanical - RO# 10739 Printed on 01/05/26 at 07:33 AM MST - Page 2 of 2



ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWw.zarowny.com email: admin@zarowny.com

||| | | |

S0 730188 SERVICE ORDER TR
Printed 08/19/2024 2:58:53 PM CUSTOMER COPY User 3717 Page 1

[Customer No Advisor  Jordon Promised 07/13/2024 5:00 PM Tag#
Shop S1 Opened 07/11/2024 11:09 AM Location
CHEMCO ELECTRICAL CONTRACTORS LTD. Priority Cashiered  07/12/2024 10:48 AM PO # DAN
31354 STREET
NISKU, AB T9E 8L1 License Odom In Odom Out In Service Date Stock No
u388 138542 138544
Home Bus  (780) 436-9570 || Year  Make Model Model Number Colour
Cell Today 2013 RAM 2500 DJ7L92 RED
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
3C6TR5HTODG537426
. ‘ Engine 5.7L V8 HEMI ENGINE W/VARIABLE |
Request Description Job CSR Status
GSlI GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG 1 3717 Original
Labour Description Type Hours Amount
GSlI GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG C 1.50 232.00
Part Description Shp OH AOH Bin Type Retail Price Amount
MIX CR2032 BATTERY 1 54 54 E5 CROWI1 575 3.28 3.28
Fill Rate 155.00 Parts Total 3.28
Technician 7858 - Labour Total 232.00
Cause front left bright bulb is out, leaking front pinion seal, LH and RH upper and lower  Request Sub-total 235.28

ball joints have play, exhaust manifold studs broken, and belt is fraying on edge
all parts on est

Correction

Privacy Policy: Personal nformation is collected in accordance with applicable privacy legislation and is govemed by Zarwny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
information about our Privacy Policy, including our service providers and their daa prucesasg?ng inthe U.S , which may be accessible to US. law enforcement and national security authorities.

Wednrovidethis personal and transaction ifomation to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services, improv e automotiv e related
products and services by conducting customer sunveys, and provide you with marketing material which may be of interest m“!ou. as pemitt bg applicable laws. For the Ford Privacy Policy )
including useof sevice providers and U. S. data storage or f you do not wantto recew e marketing or surv ey materials from Ford, please cal 1-800-565-FORD (3673).

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extent pemmitted by law, you are not responsible for loss or damageto vehicle in case of fire,
theft or any other cause beyond yourcontrol or for any delays caused by unavailabilty of ns_nrdel‘ajys in part shipments by the sup?herur transporter | herebx grant you and/or your employees pemission to
operate the vehicle hereindescribed on streets, highways, or elsewhere for the purpose of testing and/or inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic’s lien infavorof the within dealer on thevehicle described herein in respect of the materia supplied and services rendered under this work order for the full amount charged therefore. |futher
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the wihin account is paid in full Whie the vehicle is in my possession
it shall at all times be subject to repossession ondemand by the dealer unti the within account is paid infull.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible inthat case. Ask us for more iformationorto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

|\ | | ‘

SO# 730188 SERVICE ORDER [THTIEII
Printed 08/19/2024 2:58:53 PM CUSTOMER COPY User 3717 Page 2

Customer No Advisor  Jordon Promised 07/13/2024 5:00 PM Tag#
Shop S1 Opened 07/11/2024 11:09 AM Location
CHEMCO ELECTRICAL CONTRACTORS LTD. Priority Cashiered 07/12/2024 10:48 AM PO # DAN
31354 STREET
NISKU, AB T9E 8L1 License Odom In Odom Out In Service Date Stock No
u388 138542 138544
Home Bus  (780) 436-9570 (| Year  Make Model Model Number Colour
Cell Today 2013 RAM 2500 DJ7L92 RED
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
3C6TR5HTODG537426
Term Cash ] Engine 5.7L V8 HEMI ENGINE W/VARIABLE

NEW VIN RAM 2500 FIT in 20480
DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE
REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISIT!!!!

Labour 232.00
Parts 3.28
Supplies 18.56
Sub-Total 253.84
GST 0.00
Third Party GST 12.69
Total Invoice 266.53
Customer Deductible 0.00
GST 0.00
Customer Total 0.00
Third Party Billable 266.53

59043 - LOCATION CATS LTD.

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Palicy. Your privacy is i itant to us. Ask us if you would like
information d:cgutour Privacy Policy, including our service providers 3?§ptheirda% pm%!eees%ng inthe US ,g;vh‘l:h may)::e accs';ysinle to US. laafvyedofcyemart gnd ngbnmcuriy authorities. 2

Wrgcrwvﬁe this personal and transaction ifformation to Ford Motor Company of Canada. Limited to enable Ford to administer your transaction, provide Yau with requested senvices, improve automotive related
preducts and sewvices by conducting customer surveys. and provide you with marketing material which may be of interest to you, as pemitt h* ag icable laws. For the Ford Privacy Policy (www ford ca)
including use of sewvice providers and U. S. data storage or f you do not wantto receive marketing or sunv ey materias from Ford, pleasea cal 1-800-565-FORD (3673).

1 hereby authorize the repair work heren set forth to be done along with the necessary material and agree that to the extent pemitted by law, you are not responsible for loss ordamageto vehicle in case of fire,
theft or any other cause t ndr%nurcontmlurfor any delays caused by unavailability of parts u(de:g: in part shipments by the supplieror transporter. | hetd:?;grari you and/or your employees pemission to
operate the vehicle hereindescribed on streets highwa’;s,nr elsewhere for the pumpose of testing and/or inspection, until payment infull of the within account. | hereby acknowledge the exstence of a
mechanic's lien infavorof the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. |futher
acknowledge that the said lien shall continue inforce at all times whether the vehicle s in my possession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession

it shall at al times be subject to repossession ondemand by the dealer unti the within account is paid in full

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree thamy%u are not responsible in that case. Askus for more ifformation or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919
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050002631

51 5230 50 AVE

SPAID AUTOMOTIVE 2001 LTD Time: 08:05

. Invoice Number mup:mﬁamoom

e o o sesousess || NNNONANY
554 (780) 645-4033 g ;
' GST #: 861189199 Page: 1/1 '
Delivery:
LOCATION CATS LTD. o Y
: wwmmwm_m AB TOA 3A0 o emngllog oen
| ; A ;
e 0500026316446001
Terms - 2%
Part Number Line . . Description ‘Quantity Price Net - Total
2013 Ram 2500HD 5.7 L 345 CID V8 Hemi :
M10644 . NHG Blower Motor with Wheel - Heater 1.00 247.97 117.0600 117.06 TR
Employee: 33 , Charlie i Subtotal 117.06
Sales Rep: 4 , Chelsea TABLE 19 5.0000% 5.85
Accounting Day: 12
Total 122281
Customer Signature Charge Sale 122.91
ALL GOODS RETURMNED MUST BE ACCOMPANIED BY THIS INVOICE
ALL SPECIAL ORDERS
RETURNED SUBJECT TO 15%
RESTOCKING CHARGE

CUSTOMER COPY




