(17-¢
ZAROWNY MOTORS (ST-PAUL) LTD TJun

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

50 # 74304z SERVICE ORDER AT
Printed 01/07/2026 1:58:37 PM CUSTOMER COPY User 5010 Page 1

Customer No Advisor  Jordon Promised 01/09/2026 5:00 PM Tag#
Shop S1 Opened 01/02/2026 11:27 AM Location
LOCATION CATS LTD. Priority Cashiered  01/07/2026 1:58 PM PO # DAN
BOX 1275 .
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 493 187853 187855 05/15/2019
Home Bus  (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT8W3BG4KEE29703
Term Charge J Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
Request Description Job CSR Status
300 Front end inspection 1 3717  Original
Labour Description Type Hours Amount
300 Front end inspection, replace drag link CF 0.60 75.00
Part Description Shp OH AOH Bin Type Retail Price Amount
MEF 668 END ASY - DRAG 1 7 T UA2 CROW1 146.16 82.36 82.36
LINK
STK
W711373 S440 NUT 1 3 2 HW9 CROW1 9.25 4.29 4.29
W711374 S439 RETAINER - NUT 1 3 2 HW12 CROWA1 9.25 4.29 4.29
Rate 125.00 Parts Total 90.94
Technician 06564 - Labour Total 75.00
Cause front end inspection Request Sub-total 165.94
Correction found both hubs to not be holding vaccuum added ese for seal kit, found sector

shaft drag end link to have cinsiderable play, added ese, found no other worn
suspension or steering components in front end

replaced drag link.

Request Description Job CSR Status
105 TWO WHEEL ALIGNMENT INCLUDES CHECK AND SET TOE IN 2 3717 Original
Labour Description Type Hours Amount
105 TWO WHEEL ALIGNMENT INCLUDES CHECK AND SET TOE IN c 1.00 90.00
Rate 155.00 Labour Total 90.00
Technician 06564 - Request Sub-total 90.00
Cause 2wa

Correction performed 2wa adjusted front toe and steering wheel, printed and saved

numbers.
Request Description Job CSR Status

Privacy Policy: Personal infformation is collected in accordance with applicable privacy legislation and is governed by Zarwny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
idonﬁiun ﬂmuueracyPoli:.y, including our senvice providers andF;hsird a pru?’eses%ng inthe U.S..gwhich rnay);}e accgysbla to US. laa\?erfu'rccyamen gnﬂ ngbnmcudy authorities. W

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide Tcu with requested sewvices, improve automotive related
prducts and services by conducting customer sunveys, and provide you with marketing material which may be of interest to you, as pen‘n‘rﬂenfbg applicable laws. For the Ford Privacy Policy (wyw ford.ca
including use of sewvice providers and U. S. data storage or f you do not wantto receive marketing or sunv ey materials from Ford. please call 1-800-565-FORD (3673).

| hereby awthorize the repair work herein set farth to be dene along with the necessary material and agree that 1o the extent permited by law, you are not responsible for loss or damage to vehicle in case of fire,
theft or any other cause aavnd urcontml or for any delays caused by unavailability of parts ordelays in part shipments by the supplier or transporter. | hereby grant you and/oryour employees pemmission to
operate the vehicle herein described on streets, hlghwa%s,nr elsewhere for the pumpase of testing and/or inspection, until payment inful of the within account. | hereby acknowledge the existence of a
mechanic's lien infavorof the wihin dealer on thevehicle described herein in respect of the material supplied and services rendered undar this work order for the full amourt char%sd therefore. |futher
acknowledge that the said lien shall continue inforce at all times whether the vehicle ts in my possession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession
it shall at al times be subject to repossession ondemand by the dealer unti the within account is paid infull.

| authorize the installation of computer rams and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree Ih%my%u are nat respunsi:l?%lha caﬁ? Ask us for more irfmrna!io% o?tn vﬂlsdraweonsert. " e a -

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

SO #743047 SERVICE ORDER ATV
Printed 01/07/2026 1:58:37 PM CUSTOMER COPY User 5010 Page 2‘

[Customer No Advisor  Jordon Promised 01/09/2026 5:00 PM Tag#
Shop S1 Opened 01/02/2026 11:27 AM Location
LOCATION CATS LTD. Priority Cashiered  01/07/2026 1:58 PM PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 493 187853 187855 05/15/2019
Home Bus  (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT§W3I364KEE29703
| Term Charge ] Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
ESE 4x4 vacuum hubs 3 3717 Approved
Labour Description Type Hours Amount
ESE 4x4 vacuum hubs, reseal CF 3.00 375.00
Part Description Shp OH AOH Bin Type Retail Price Amount
5C3Z 3254 C SEAL ASY - OIL 2 14 12 B5 CROW1 228.29 140.34 280.68
STK
BRS 170 SEAL 2 18 18 A2 CROW1 74.89 40.23 80.46
PC3Z 3B396 A LINK ASY - FRONT 1 4 4 B5 CROW1 412.76 253.75 253.75
AXL
Rate 125.00 Parts Total 614.89
Technician 6372 - Labour Total 375.00
Cause Removed and replaced the driver and passenger side vacuum seals. Found dust Request Sub-total 989.89

seals on axles are falling off when | was changing the vacuum seals. Replaced
the dust seals on both sides. When taking off the driver side wheel hub to replace
the vac seal the studs came out of the hub and damaged the threads. Was able
to repair the threads on the studs and in the hub. Re-installed the hub and found
the studs are touching the wheel studs when the hub turns. Cut the end of the
hub studs down so they wont touch the wheel studs. Finished assembling the
vehicle and then took for a roadtest to check the 4wd operation. 4WD is still not
working. Checked for vacuum down to the hubs. Both sides are getting 10 inches
of vacuum. Checked to see if both sides are holding vacuum. Passenger side is
ok, driver side is not holding vacuum. Smoke tested the hubs and found it is
leaking past the 4wd actuator on the driver side. Tried swapping the passenger
side to the driver side and it holds on the driver side. Needs a new 4wd actuator
as well. Got ok to replace actuator. Installed the new actuator on the passenger
side and then tested the 4wd system. Both sides lock up now. Roadtested and
verified 4wd is functioning correctly now.

Correction

Privacy Policy: Persanal information is collected in accordance with applicable privacy legislation and is govemned by Zarowny Motor's Privacy Policy. Your privacy is impontant to us. Ask us if you would like
information sbcguiour Privacy Policy, including our sewvice providers and their dapa pmcg'asesglrg inthe U.S., which ma','ybe acca?;i:le to US. I:fyedofcyemert grd ngiunal security authorities. L

We provide this personal and transaction information to Ford Motar Company of Canada, Limited to enable Ford to administer yourtransaqipnédpmvue ou with requested sewices, improve automative related
rducts and services by conducting customer surveys, and provide you with marketing matarial which may be of interest to you. as pemitt b¥ ?p icable laws. Forthe Ford Privacy Policy (www ford ca)
including use of sewvice providers and U. S. data storage or f you do not wantto receie marketing or surv ey materialsfrom Ford, please call 1-800-565-FORD (3673).

| hereby autharize the regairwark herein setfotth to be done along with the necessary malerial and agree that to the extent permitted by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft or any other cause ndrxuurcumrnlorfn[ any delays caused by unavailabilty ofparts_orde:s}/: in part shipments by the sm_:p?hemr transporter | herebi;grar! you and/oryour employees pemmission to
operate the vehicle hereindescrbed on streets. highways, or elsewhere for the purpose of testing andlor inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infavorof the wihin dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. | futher
acknowledge that the said lien shall continue inforce at all times whetherthe vehicle is in my possession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession
it shal at al times be subject to repossession ondemand by the dealer until the within accaunt is paid infull.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and sgraethamygou are not responsible inthacage)?Askusfot more irl‘ormaﬁunn?to withdraw consent = > a

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

SO # 743047 SERVICE ORDER AT

Printed 01/07/2026 1:58:37 PM CUSTOM ER COPY User 5010 Page 3
[Customer No Advisor  Jordon Promised 01/09/2026 5:00 PM Tag#
[ Shop S1 Opened 01/02/2026 11:27 AM Location

LOCATION CATS LTD. Priority Cashiered 01/07/2026 1:58 PM PO # DAN

BOX 1275 ;

ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 493 187853 187855 05/15/2019

Home Bus  (780) 645-5336 (| Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FT§W3864KEE29703
L Term Charge ) Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #

DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE
REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISIT!!!!

PAYMENTS CAN BE MADE IN STORE, EMAILED TO ACCOUNTING@ZAROWNY.COM,
OR YOU MAY REQUEST "TEXT TO PAY"

Labour 540.00
Parts 705.83
Supplies 45.00
Sub-Total 1,290.83
GST 64.54
Total Invoice 1,355.37

Additional Work Authorization

Date / Time Contact Phone Number Comments Amount

01/05/2026 2:17:54 PM LOCATION CATS (780) 913-1327 $280.68

Privacy Policy: Personal information is collected in accord ance with applicable privacy legislation and is governed by Zarowny Mator's Privacy Policy. Your privacy is important to us. Ask us f you would like
ilfDl::Zi)n d)cgutour Privacy Policy, including our service providers a%ﬁhird a prn?’asagng inthe U‘S..%vhich may%ae scca?;inle to US. Iaavcyarfn?cyemad gnd ngbnalnggcurity authorities. &

We provide this personal and transaction infformation to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested sewices, improve automatize related
products and sewvices by conducting customer suveys, and provide you with marketing material which may be of interest mrguu. as pemitt b¥ agp icable laws. Forthe Ford Privacy Policy (www ford ca)
including use of sewice providers and U. S. data storage or f you do not wantto recei e marketing or sun ey materials from Ford, please call 1-800-565-FORD (3673).

| hereby authorize the repair work herein setforth to be done along with the necessary material and agree that to the extent pemitted by law, you are not responsible for loss ordamageto vehicle in case of fire,
theft or any other cause egmd%uurcnntmlurfnr any delays caused by unavailabilty of ?aﬁs urds:%s in part shipments by the sup?haror transporter | hereby grant you and/oryour employees pemmission to
operate the vehicle hereindescrioed on streets, highways, or elsewhere for the purpose of testing andfor inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic’s lien infavorof the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amourt charged therefore. |further
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within accourt is paid in full Whie the vehicle is in my possession
it shall at al times be subject to repossession ondemand by the dealer unti the within account is paid in full

| autherize the installation of computer programs and available ates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that ygc;u are not rmmmmm calsjg? Ask us for mare information o?m vilr(\drawconsem. } i - = »

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTATOA-3A1
TELEPHONE: ST-PAUL 780-645-4468

WWW.zarowny.com email: admin@zarowny.com
SO # 738583 SERVICE ORDER AT
Printed 07/14/2025 2:31:16 PM CUSTOMER COPY User 3717 Page 1
(C ustomer No Advisor  Jordon Promised 07/03/2025 5:00 PM Tag#
Shop S1 Opened 07/03/2025 8:12 AM  Location
LOCATION CATS LTD. Priority Cashiered 07/14/20252:31 PM PO # DAN
BOX 1275 =
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 493 142124 142126 05/15/2019
Home Bus (780) 645-5336 || Year Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT§WSBS4KEE29703

| Term Charge ) Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet # ]
Request Description Job CSR Status
800 A/C inop, Diag 1 3717  Original
Labour Description Type Hours Amount
800 A/C inop, Diag CF 10.00 816.55
Part Description Shp OH AOH Bin Type Retail Price Amount
YF 37233 VALVE ASY 1 2 2 A10 CROW1 12.76 6.50 6.50
STK
FP 92 FILTER - POLLEN 1 239 239 UF3 CROW1 51.25 35.24 35.24
WA 7 SBA STRAP - WIRING 1 143 143 HW13 CROW1 1.85 0.25 0.25
YCC 425 COMPRESSOR ASY 1 0 0 S04 CROWI1 1,176.33 770.21 770.21
EDM
YJ 746 CONDENSER ASY 1 0 0 SOX CROW1 388.75 219.08 219.08
EDM
YF 38059 TUBE ASY 1 0 0 S02 CROW1 195.64 110.25 110.25
EDM
YF 37581 TUBE ASY 1 0 0 S02 CROW1 129.99 73.25 73.25
EDM
YF 37585 TUBE ASY 1 0 0 S02 CROW1 169.91 95.75 95.75
TEAM FORD EDMONTON
NPN DADMN DEALER TO 1 0 0 BC CROW1 19.15 19.15

DEALER PRICE

DIFFRENCE
FREIGHT DADMN FREIGHT 1 0 0 BC CROW1 25.00 25.00
ML3Z 19860 D CORE - AIR 1 0 0 S024 CROW1 631.82 430.79 430.79

CONDITION
GTA
FREIGHT DADMN FREIGHT 1 0 0 BC CROW1 25.00 25.00
W717731 S451 BOLT 8 9 9 HW3 CROW1 7.87 3.64 29.12
EDM
W714409 S439 BOLT 1 3 3 HW2 CROW1 6.69 279 2.79

Privacy Policy: Personal iformation is collected in accordance with applicable privacy legislation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
infermation about our Privacy Policy, including our serice providers and their d&a processing inthe U.S., which may be accessible to US. law enforcement and national securty authorities.

WaJ.arov ide this parsanal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer younransactiurgdprnvida Ypu with requested serices, improve automotive relaed
products and sewices by conducting customer sureys, and provide you with marketing material which may be of interest tn!x:u. as pemitted b ?%x:able laws. For the Ford Privacy Policy (www ford ca)
including use of sewice providers and U. S. data storage or f you do not wantto receise marketing or surv ey materials from Ford, please call 1-800-%6 -FORD (3673).

| hereby autharize the repair work herein setforth to be done along with the necessary material and agree that to the extent pemitted by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft or any other cause nd your control or for any delays caused by unavailability of parts ordelays in part shipments by the sup;':her or transporter. | hereby grant you and/oryour employees pemission to
operate the vehicle hereindescrioed on streets highw_a%s‘ or elsewhere for the purpase of testing andior inspection, until payment infull of the within account. | hereby acknowledge the existance of a
mechanic’s lien infavor of the wihin dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. |further
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession
it shal a al times be subject to repossession ondemand by the dealer unti the within account is paid infull.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree tha you are not responsible inthat case. Ask us for more iformation or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TDA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WwWw.zarowny.com email: admin@zarowny.com

SO # 738583 SERVICE ORDER AU

Printed 07/14/2025 2:31:16 PM CUSTOMER COPY User 3717 Page 2
Customer No Advisor  Jordon Promised 07/03/2025 5:00 PM Tag#
Shop S1 Opened 07/03/2025 8:12 AM  Location
LOCATION CATS LTD. Priority Cashiered 07/14/2025 2:31 PM PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 493 142124 142126 05/15/2019
Home Bus  (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT£_3WSBG4KEE29703
L Term Charge Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
STK
FL3Z 1531458 AA COVER 1 1 1 E1 CROW1 16.77 9.68 9.68
EDM
FL3Z 1531458 BA COVER 1 1 1 E1 CROW1 16.77 9.68 9.68
EDM
FL3Z 1531459 AA COVER 1 1 1 E1 CROW1 14.27 8.24 8.24
EDM
FL3Z 1531459 BA COVER 1 1 1 E1 CROW1 14.27 8.24 8.24
EDM
W520802 S307 NUT AND WASHER 8 0 0 SOP CROW1 51.40 25.10 200.80
ASY -
EDM
W703277 S900 SCREW 4 0 0 S029 CROW1 13.81 6.64 26.56
EDM
W718037 S300 RIVET 15 9 9 HW8 CROW1 6.69 2.79 41.85
EDM
W7180983 S300 PIN - SPECIAL 4 0 0 S029 CROW1 6.69 2.79 11.16
EDM
HC3Z 19E572 C SEAL 1 0 0 UF1  CROW1 31.62 18.24 18.24
EDM
HC3Z 19E572 B SEAL 1 0 0 SOP CROW1 29.12 16.80 16.80
EDM
W712207 S4508 BOLT AND WASHER 4 0 0 S029 CROWA 6.69 2.79 11.16
ASY
EDM
FL3Z 1513209 AB PLATE - DOOR 1 0 0 S025 CROW1 98.75 57.86 57.86
SCUFF
WA 7 SBA STRAP - WIRING 6 143 143 HW13 CROW1 1.85 0.25 1.50
W714972 S300 CLIP 5 10 10 HwW8 CROW1 6.69 2,79 13.95

Privacy Policy: Personal iformation is collected in accordance with applicable privacy legislation and is govemed by Zarwny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
information sbout our Privacy Policy, including our service providers amp&eirdapa pm%y%asgzng inthe U.S_, which ma,')i)e acc:?'sbla to US. Ié?erfufcyamed and ngbnmcuﬁy authorities. .

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requasted senvices, improve automotive related

prducts and services by conducting customer sunveys, and provide you with marketing material which may be of interest to you, as pemnitted by applicable laws. For the Ford Privacy Policy
including use of sewice providers and U. S. data storage or f you do not wantto receiv e marketing or suv ey materidsfrom Ford, please call 1-800-565-FORD (3673).

1 hereby authorize the repair work herein setforth to be done along with the necessary material and agreethat to the extent pemitted by law, you are not responsible for loss ordamage to vehicle in case of fire.
theft or any other cause Tml urcontrol or for any delays caused by unavalability of parts ordelays in part shipments by the supplier or transporter | hereby grant you and/oryour employees penmission to
operate the vehicle hereindescribed on streets, highways, or elsewhere for the purpose of testing andior inspection, until payment in?ﬂl of the within account. | hereby acknowledge the existence of a
mechanic’s lien infavorof the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefora. |futher
acknowledge that the said lien shall continue inforce at all times whether the vehidle is in my possession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession
it shal a al times be subject to repossession ondemand by the dealer unti the within account is paid in full

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehide and agree that you are not responsible in that case. Ask us for more iformationorto withdraw consent

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

SO #738583 SERVICE ORDER A
Printed 07/14/2025 2:31:16 PM CUSTOMER COPY User 3717 Page 3

Customer No Advisor  Jordon Promised 07/03/2025 5:00 PM Tag#
Shop S1 Opened 07/03/2025 8:12 AM  Location

LOCATION CATS LTD. Priority Cashiered 07/14/2025 2:31 PM PO # DAN
BOX 1275 p
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 493 142124 142126 05/15/2019
Home Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FT§W3864KEE29703
L Term Charge ) LEnglne 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
W705589 S PIN - SPECIAL 19 16 16 HW8 CROW1 4.37 1.83 34.77
CPM 4 A BRAKE CLEANER 1 589 589 BC CROW1 7.34 3.74 3.74
W713297 S300 PIN 1 5 5 HW8 CROWA1 6.69 2.79 279
Rate 125.00 Parts Total 2,319.40
Technician 2397 - Labour Total 816.55
Cause Hooked up afc machiene. static pressures low. ran system and low side very low. Request Sub-total 3,135.95

system is low on refridgerant.

Checked and i believe that low pressure service port schrader valve is leaking.
still checking.

Cannot see bubbles in service port withh water in it. do believe thhis is the source
of the leak. no other dye stains seen anywhere else.

Checked cabin filter and plugged. NOTE: glove box dorr is broken.

Correction Recovered. replaced schader valve. vacuumed system. Charged and checked
operation. not cooling. recovered and removed compressor discharge line. does
not look good. removed grill/headlights/ead support and removed condensor.
removed dessicant bag. full of metal.

Removed compressor, seats, dash and hvac housing.

Replaced all a/c componants. reassembled. cleaned out mud/dirt from both front
door sill channels. replaced/installed many missing/incorrect fastneers. installed
new drivers door sill panel. installed new air and cabin filters.

NOTE: vehihle was in a accident at some point. drivers side waring harness verr
beat up. no exsposed correr seen.

Ther are a lot of fasteners missing. also found drivers interior foot kick panel
broken off.

Found lots of water under pass side door sill. checked and bcm good. windshield
not leaking on apass side. driver and middle not checked.

Request Description Job CSR Status
614 CHECK ENGINE LIGHTMWRENCH LIGHT IS ON - Diagnose and advise 2 3717 Approved
Labour Description Type Hours Amount
614 CHECK ENGINE LIGHT/WRENCH LIGHT IS ON - Diagnose and advise CF 0.50 77.50
Part Description Shp OH AOH Bin Type Retail Price Amount

Privacy Policy: Personal information is collacted in accordance with applicable privacy legislation and is govemed by Zarowny Mator's Privacy Policy. Your privacy is important to us. Ask us f you would like
information about our Privacy Policy, including our service providers and their data pmcgesesgfng inthe US. ‘which ma-,ryl,:e acce?;ble fo US. I:fvyezfu?cymert and ngbnmcumy authorities. ia

Wedprovide!his personal and transaction information to Ford Motor Coampany of Canada, Limited to enable Ford to administer your transaction, provide ¥nu with requested services, improve automotive relaled
products and sewices by conducting customer surveys, and provide you with marketing material which may be of interest tor;ouA as pemitt bgs plicable laws. Forthe Ford Privacy Policy (www ford ca)

including use of sewice providers and U. S. data storage or f you do not wantto recei e marketing or suwv ey materials from Ford, please call 1-800-565-FORD (3673).

| hereby aithorize the repair work herein setforth to be done alang with the necessary material and agreethat to the extent permitted by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft aranyother cause Tndﬂ{;ourcnntmlnrfog any delays caused by unavailability of parts ordelays in part shipments by the supplieror transporter. | hereby grant you and/oryour employees pemission to
operate the vehicle hereindescribed on streets. highways, or elsewhere for the purpase of testing and/or inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infavarof the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this wark order for the full amount charged therefore. |further
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. Whie the vehicle is in my possession
it shall at al times be subject to repossession ondemand by the dealer until the within account is paid infull.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance wih Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more iformation or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWWw.zarowny.com email: admin@zarowny.com

SO #738583 SERVICE ORDER I
Printed 07/14/2025 2:31:16 PM CUSTOM ER COPY User 3717 Page 4

Customer No Advisor  Jordon Promised 07/03/2025 5:00 PM Tag#
Shop S1 Opened 07/03/2025 8:12 AM  Location
LOCATION CATS LTD. Priority Cashiered 07/14/20252:31 PM PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 493 142124 142126 05/15/2019
Home Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT§W3864KEE29703
| Term Charge , Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
CX 2695 VALVE ASY 1 2 2 A3 CROW1 110.78 59.50 59.50
STK
FA 1928 ELEMENT ASY - AIR 1 10 10 UB4 CROWH1 128.44 88.30 88.30
CL
Rate 125.00 Parts Total 147.80
Technician 2397 - Labour Total 77.50
Cause Checked and dtc p0496 present for evap system high purge flow. checked and Request Sub-total 225.30

valve is stuck open. needs valve.

July 11. vehicle returned for ign misfires. scanned and no dtc's. mode 6 has no
misfires. visual has cyl's 6 and 8 with visable spark seen at lower end of coils.
Removed all coils and 6 plugs. all have had water in them. cyl's 3 and 4 had a
significant amount of water at some point.

Correction Replaced purge valve and cleared dtc's.

Request Description Job CSR Status
1000 LH signal light flashing rapidly, diag 3 3717 Approved
Labour Description Type Hours Amount
1000 LH signal light flashing rapidly, diag CF 0.50 62.50
Part Description Shp OH AOH Bin Type Retail Price Amount
HC3Z 13405 F LAMP ASY - REAR 1 0 0 WSD CROW1 553.64 340.35 340.35
CLB 194 BULB 2 57 57 HW19 CROW1 225 0.21 0.42
Rate 125.00 Parts Total 340.77
Technician 2397 - Labour Total 62.50
Cause Dtc's present for both front side marker lights. checked lights and left rear lower  Request Sub-total 403.27

bulb inop. futher looking has blub broken. this due to water in tail light assembly.
needs assembly.

Correction Replaced both front side marker lights. Replaced left rear tail light assembly and
checked operation. working.

Request Description Job CSR Status
ESE Estimate plugs/boots. 4 3717 Approved
Labour Description Type Hours Amount

Privacy Policy: Personal iformation is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
information gulour Privacy Policy, including our service providers and their data pmcasasgmg inthe U.S., which may be meghre o US. law enforcement and national securty authorities.

Wefmvide this personal and transaction infformation te Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested sewices, improve automotive related
products and sewvices by conducting customer surveys. and provide you with marketing material which may be of interest to you. as pemitt bg applicable laws. For the Ford Privacy Policy (www ford ca)
including use of sewice providers and U. S. data storage or f you do not wantto receie marketing or suvey materidsfrom Ford, please cal 1-800-565-FORD (3673)

1 hereby authorize the repair work herein setforth to be done along with the necessary material and agreethat to the extent permitted by law, you are not responsiblefor loss ordamageto vehicle in case of fire,
theft o any other cause rﬂrguurcumrnlnrfnr any delays caused by unavailabilty of parts ordelays in part shipments by the supplieror llans-%g.mer | hereby grant you and/eryour employees pemission to
operate the vehicle herein descrbed on streets. highways, or elsewhere for the pupose of testing and’or inspection, until payment infull of the within account. 1 hereby acknowledge the existence of a
mechanic's lien infavorof the within dealer on thevehicle described herein in respect of the materid supplied and services rendered under this work order for the full amount charged therefore. [further
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession
it shall at all times be subject to repossession ondemand by the dealer until the within account is paid in full

| autherize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

SO 736083 SERVICE ORDER AT
Printed 07/14/2025 2:31:16 PM CUSTOMER COPY User 377 Page 5

Customer No Advisor  Jordon Promised 07/03/2025 5:00 PM Tag#
Shop S1 Opened 07/03/2025 8:12 AM  Location

LOCATION CATS LTD. Priority Cashiered  07/14/20252:31 PM PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 493 142124 142126 05/15/2019
Home Bus  (780) 645-5336 (| Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FT§W3E$B4KEE29703
L Term Charge || Engine 6.2L 2-VALVE SOHC EF| NA V8 FLEX-Fleet # J
ESE Estimate plugs/boots. CF 3.90 0.00
Rate 125.00
Technician 2397 -
Cause Arcing coils.
Correction Replaced 8 plugs. removed old boots. some of the coil centers have deteriorated.

Replaced the 8 coils. checked gaps of old plugs and very possible original as
gaps 10 thous over max. replaced the other 8 plugs.

Dan has been informed this will take a while, he is informed, please call once done
DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE
REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISIT!!!!

Labour 956.55
Parts 2,807.97
Supplies 45.00
Sub-Total 3,809.52
GST 190.48
Total Invoice 4,000.00
Moved Services
Code Description Transferred to
SO 738824

ESE Estimate plugs/boots.

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is govemed by Zarowny Motor's Privacy Palicy. Your privacy is important to us. Askus i you would like
information about our Privacy Policy, including our sevice providers and their data proce::s%ng inthe U.S., which may be axfl’éue 1o US. I:S:yedorcernen and national security authortties.

We provide this personal and transaction infformation to Ford Motor Company of Canada, Limited to enable Ford to_ administer yuurtransacziot;crmvue Yau with requested senices, improve automative related
products and sewvices by conducting customer suveys, and provide you with marketing material which may be of interest to you, as pemitt bz agp icable laws. For the Ford Privacy Policy (www ford.ca)
including use of sewvice providers and U. S. data storage or if you do not wantto receive marketing or surv ey materials from Ford, please call 1-800-565-FORD (3673).

| hereby awthorize the repair work herein setforth to be done along with the necessary malerial and agreethat to the extent pemitted by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft or any other cause aaurd urcontrol or for any delays caused by unavailability of parts nrde!a%s in part shipments by the supFlaerur transpoder | hetebi; grant you and/oryour employees pemmission to
operate the vehicle hereindescribed on streets, highways, or elsewhere for the purpase of testing and/or inspection, until payment inful of the within account. | hereby acknowledge the existence of a
mechanic's lien infavorof the within dealer on thevehicle described herein in respect of the materia supplied and services rendered under this work order for the full amount charged therefore. |futher
acknowledge tha the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full 'Whie the vehicle is in my possession
it shal at al times be subject to repossession ondemand by the dealer until the within account is paid infull.

| autharize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more ifformationor to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

SO# 735288 SERVICE ORDER A

Printed 02/21/2025 10:09:20 AM C USTOM ER Co PY User 37T Page 1
Customer No Advisor  Jordon Promised 02/21/2025 5:00 PM Tag#
Shop S1 Opened 02/19/2025 2:03 PM  Location
LOCATION CATS LTD. Priority 4 Cashiered PO # DAN ]
BOX 1275 .
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 493 131150 131152 05/15/2019
Home Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT§W3864KEE29703
| Term Charge J Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet # |
Request Description Job CSR Status
100 Clicking in front hubs in auto but still in 2WD (When locking the hubs the noise goes away) 1 3717  Original
Labour Description Type Hours Amount
100 Clicking in front hubs in auto but still in 2WD (When locking the hubs the noise goes away) CF 257 250.00
Part Description Shp OH AOH Bin Type Retail Price Amount
PC3Z 3B396 A LINK ASY - FRONT 2 11 11 B5 CROW1 441.24 271.25 542.50
AXL
STK
Rate 125.00 Parts Total 542.50
Technician 2331 - Labour Total 250.00
Cause clicking in front on 2wd locking hubs makes noise go away diag Request Sub-total 792.50

Correction TEST DROVE THE VEHICLE DID HEAR A CLICKING NOISE FROM FRONT OF
THE VEHICLE. BROUGHT VEHICLE INTO THE AIR AND VACUM TESTED THE
HOSES AND THE SEALS ON THE HUBS FROM THE LINES TO THE PURGE
VALVE. DID NOT FIND ANY LEAK ON THE HUBS OR SEALS. REMOVED THE
LOCKING HUBS AND FOUND THE LEFT FRONT HAD BROKEN TABS MENT
TO RETAIN THE LOCKING HUB IN PLACE ON 2X2 OPERATION. REMOVED
THE RIGHT HAND HUB AND FOUND IT TO BE EXTREMELY RUSTY ON THE
INSIDE INDACATING EITHER BAD SEAL OR BAD PREVIOUS INSTALL.
LOOKED AT HISTORY AND FOUND NO EVIDENCE OF OUR SHOP DOING
LOCKING HUB WORK. CLEANED OUT THE RIGHT HAND SIDE LOCK HUB
HOUSING. NEW LOCKING HUBS INSTALLLED. TEST DROVE UNIT AGAIN
AND FOUND NO CLICKING NOISE ON 2X2 OPERATION OR IN 4X4
OPERATION.

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is govemned by Zanwny Motor's Privacy Policy. Your privacy is i tantto us. Askus f youwould like
information gut our Privacy Policy, including our service providers am%mird;a proccye:s%ng inthe U.S..gwhich may%a scca!gsbla to US. I:E;yerfongame:t gm ngbnmcurly authorities. =

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer wur!ransadior;crrwua Yw with requested services, improve automotive related
preducts and services by conducting customer sunveys. and provide you with marketing material which may be of interest to you, as pemnitted by applicable laws. For the Ford Prvacy Policy (www ford ca)
including use of sewice providers and U. S. data storage or f you do not wantto receive marketing or surv ey materials from Ford, pleasa cal 1-800-565-FORD (3673).

| hereby authorize the repair work herein set forth to be dene along with the necessary material and agreethat to the extent pemitted by law, you are not responsible for loss ordamageto vehicle in case of fire,
theft or any other cause ea»nrd%ourmntmlorfor any delays caused by unavailability of parts ordelays in part shipments by the sthheror transporter. | hereby grant you and/oryour employees pemission to
operate the vehicla hereindescribed on streets h'ghw_aar;,ur elsewhere for tha purpase of testing andor inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infavor of the within dealer on thevehicle described hereinin respect of the materia supplied and services rendered under this work order for the full amount charged therefore. |futher
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession
it shall at al times be subject to repossession ondemand by the dealer untd the within account is paid infull.

| autherize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that ygou are not responsible in that ca:g? Ask us for more iﬁr;gnatbno?m wmgdrawmnsert. } L e ay ¢

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWww.zarowny.com email: admin@zarowny.com

SO# 735288 SERVICE ORDER A
Printed 02/21/2025 10:09:20 AM CUSTOMER COPY User 3717 Page 2

Customer No Advisor  Jordon Promised 02/21/2025 5:00 PM  Tag#
Shop S1 Opened 02/19/2025 2:03 PM  Location

LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275 -
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 493 131150 131152 05/15/2019
Home Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FTE_3W3864KEE29703

Term Charge Engine 6.2L 2-VALVE SOHC EF| NA V8 FLEX-Fleet #

DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE
REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISITI!!!

Labour 250.00
Parts 542.50
Supplies 20.00
Sub-Total 812.50
GST 40.63
Total Invoice 853.13

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Askus if you would like
information ﬁutnur Privacy Policy, including our service providers and their data pm:e:ssing inthe US., which rnay%a aoc:?s,ble o US. I:Sfyedomament and national security authortties.

Wecfmvida this personal and transaction iformation to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction. provide ‘pu with requested serices. improve automotive related
products and sewvices by conducting customer sunveys, and provide you with marketing material which may be of interest mnxou as pemitt hg applicable laws. For the Ford Privacy Policy (www ford ca)
including use of sewice providers and U S. data storage or f you do not wantte recei e marketing or sunv ey materials from Ford. please call 1-800-565-FORD (3673).

1 hereby autharize the repair work herein set forth to be done along with the necessary material and agree that to the extent pemmitted by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft ar'any other cause beyond yourcontol or for any delays caused by unavailability of parts ordelays in part shipments by the spp?herur transporter. | hereby grant you and/or your employees pemission to
operate the vehicle hereindescrived on streets, highways, or elsewhere for the purpase of testing and/or inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infavorof the within dealer on thevehicle described herein in respect of the materia supplied and services rendered under this work order for the full amount charged therefore. [futher
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or pessession of the dealer, until the within account is paid in full Whie the vehicle is in my possession
it shall &t al times be subject to repossession ondemand by the dealer untd the within account is paid infull.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more infformation or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




Whitecloud Mechanical Invoice for RO #7743

@é ggoggxﬁ?ggo Service Advisor: James McGonigal
Mechanical Saint Paul, AB TOA 3A0 Posted Date: 02/21/25 at 04:09 PM MST
(780) 227-6202 ) Client: Location Cats
whitecloudmechanical@outlook.com Vehicle: 2019 Ford F-350 Super Duty King Ranch
Location Cats 2019 Ford F-350 Super Duty King Ranch 6.2L | RO #7743
9323 Township Road 582 8Cyl FLEX Naturally Aspirated PO #-
Saint Paul, AB TOA3AQ VIN: 1FT8W3B64KEE29703 Timedn: 02/21/25 at 10:39 AM MST
Phone: License: N/A Save Parts: No
Email: Unit #: 493 | Colar: N/A
Odometer In: 131167 /Out: 131167
Client concerns:
o Windshield
e Windshield
1 - Windshield
TechLM
Labon
Part: 15-18 F-150 17-19 AND UP 1
v Approved on02/21/25 at 10:41 AMMST Subtotal $368.00 + est. Tax $18.40 $386.40

2 - QCInspection

TechGR
A technician who is not working on the vehicle must go through unit to inspect for any leaks or other
Labor A "
repairs that criginal technician may have missed. Go to inspection page and follow step procedure.
v Approved on 02/21/25 at 10:41 AM MST 0 0
RO Fees
Fee: Shop supplies $22.08

Subtotal $22.08

Any wananties on the parts and accessories sold hereby are made by the manufacturer. You understand and agree that we make no wamanties of any kind unless
expressed In wiiting. You hereby autherize us to perform the repalr work herein set forth and to purchase the necessary material and pants to perform such repair work.
You agree that we are not responsible for loss or damage to your vehicle or articles leftin your vehicle in case of fire, theft, or any other cause beyond our control or for
any delays caused by unavailability of parts or delays in part shipments by the supplier or transporter. In addition, you agree that we are not responsible for damages to
your vehicle from freezing due to lack of antifreeze. You hereby grant our employees permission to operate your vehicle on streets, highways, or elsewhere for the pupose
of testing and/or inspection. You acknowledge and agree that an express mechanic's lien on your vehicle is granted to secure payment of this Invoice for the repair work
detailed in this invoice.

if your tires have been removed they must be retorqued at 160km. If you have had Ubolts replaced they must be retorqued at 500km.
All payments are due within 30 days of the invoice date. On commercial there will be 2% interest charged to all outstanding balances over 30 days.

GST NUMBER 763748472RT0001

Total Repair Order & Signature:

Total Jobs: $368.00

Total Fees: $22.08

Subtotal: $390.08

Taxes: $19.50

X Grand Total: $409.58
BALANCE DUE: $409.58

Whitecloud Mechanical -RO# 7743 Printed on 02/24/25 at 08:15 AM MST -Page 1 of 1



ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115
WWW.zZarowny.com email: parts@zarowny.com

SO #721240 SERVICE ORDER AUy
Printed 06/15/2023 4:44:15 PM CUSTOMER COPY User 3717 Page 1

Customer No Advisor Jordon Promised  06/17/2023 5:00 PM Tag
Shop S1 Opened 06/15/2023 8:23 AM  Location
LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License No Odometer In  Odometer Out  InServ Date Stock No
GST: 180557099 Unit 493 98378 98380 05/15/2019
Home Bus (780) 645-5336 || Year  Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Fleet Type W 1FT§W38.64KEE29703

| Term CHARGE J Engine Size  6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
Request Description Job CSR Status
1000 windshield wipers will kick on when the wiper switch is off diag and advise 1 3717  Original
Labour Description Type Hours Amount
1000 windshield wipers will kick on when the wiper switch is off diag and advise CF 1.00 125.00
Part Description Shp OH Bin Type Retail Price Amount
SW 7917 SWITCH ASY - DIRECTI 1 0 A8 CROW1 147.73 83.25 83.25
stk
Rate 125.00 Parts Total 83.25
Technician 7858 - Labour Total 125.00
Cause Wipers staying on even in off position, scanned for codes found none relatingto  Request Sub-total 208.25

the wiperswitch. went through datalogger and found that front wiper int d1 was

staying on need new multi function switch parts on est
Correction replaced multi function switch and tested wipers and signal lights all work

correctly
Request Description Job CSR Status
600 vehicle will continue to crank over, when vehicle is already running, diag 2 3717 Original
Labour Description Type Hours Amount
600 vehicle will continue to crank over, when vehicle is already running, diag CF 1.50 125.00
Rate 125.00 Labour Total 125.00
Technician 7858 - Request Sub-total 125.00
Cause ignition still cranking after engine already running scanned and found code

P2535 followed pin point testing for code and everything checked out fine. engine

is not continuing to crank currently, cleaned off battery corrosion as per start of

pinpoint test, have customer continue to monitor. cleared codes
Correction

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us if
yeu would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and naticnal security authorities.

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services, improve automolive related
products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www ford.ca)

| hereby autharize the repair work herein set forth to be done along with the necessary material and agree that to the extent permitted by law, you are nat responsible for loss or damage to vehicle in case of fire,
theft or any other cause beyond your control or for any delays causad by unavailability of parts or delays in part shipments by the supplier or transporter. | hereby grant you and/or your employees permission o
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection, until payment in full of the within account. | hereby acknowledge the existence of a
mechanic's lien in favor of the within dealer on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. | further
acknowledge that the said lien shall continue in force at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehicle is in my passession
it shall at all times be subject to repossession on demand by the dealer until the within account is paid in full.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T. # 105785919




WWwWWw.zarowny.com

SO # 721240

SERVICE ORDER
CUSTOMER COPY

ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115

email: parts@zarown

y.com

NN

Printed 06/15/2023 4:44:15 PM User 3717 Page 2
Customer No { Advisor  Jordon Promised  06/17/2023 5:00 PM Tag
Shop S1 Opened 06/15/2023 8:23 AM  Location

LOCATION CATS LTD. Priority 4 Cashiered PO # DAN

BOX 1275

ST PAUL, AB TOA 3A0 License No Odometer In  Odometer Out InServ Date Stock No

GST: 180557099 Unit 493 98378 98380 05/15/2019

Home Bus (780) 645-5336 || Year  Make Model Model No Colour

Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B

Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type W 1 FTE_3W3884KEE29?03

L Term CHARGE ) Engine Size  6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #

DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE

REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISIT!!!!
Labour 250.00
Parts 83.25
Supplies 20.00
SUB-TOTAL 353.25
GST 17.66
TOTAL INVOICE 370.91

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us if
you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and national security authorities.

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services, improve automotive related
products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www ford.ca)

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extent permitted by law, you are not responsible for loss or damage to vehicle in case of fire,
theft or any other cause beyond your control or for any delays caused by unavailability of parts or delays in part shipments by the supplier or transporter. | hereby grant you and/or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection, until payment in full of the within account. | hereby acknowledge the existence of a
mechanic's lien in favor of the within dealer on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therafore. | further
acknowledge that the said lien shall continue in force at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehicle is in my possession
it shall at all times be subject to repossession on demand by the dealer until the within account is paid in full.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T. # 105785918




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115
WWW.Zarowny.com email: parts@zarowny.com

SO # 715653 SERVICE ORDER

CUSTOMER COPY

IR

Printed 10/18/2022 1:25:59 PM User 5010 Page 1
' N
Customer No Advisor Anna Promised 10/05/2022 5:00 PM Tag
Shop S1 Opened 10/05/2022 2:20 PM  Location
LOCATION CATS LTD. Priority 10 Cashiered 10/18/2022 1:25 PM PO # 493
BOX 1275 UNIT MST-562 -
ST PAUL, AB TOA 3A0 License No Odometer In  Odometer Out  InServ Date Stock No
GST: 180557099 Unit 493 86189 86191 05/15/2019
Home Bus (780) 645-5336 || Year  Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Fleet Type W 1FT8W3B64KEE29703

L Term CHARGE ) Engine Size 6.2L 2-VALVE SOHC EFI| NA V8 FLEX-Fleet #
Request Description Job CSR Status
100 tires are wearing inside, diag and advise 1 9737  Original
Labour Description Type Amount
100 tie rods done 713808 and W/A, would have still had the tire wear from previous C 0.00
Rate 155.00 Parts Total 0.00
Technician 999 - Labour Total 0.00

Request Sub-total 0.00
Request Description Job CSR Status
M2 MAINTENANCE #2- OIL AND FILTER CHANGE,LUBE CHASSIS, MULTIPOINT INSPECTION AND 2 9737 Original

INSPECT TIRES FOR WEAR & ROTATE
Labour Description Type Amount
M2 MAINTENANCE #2- OIL AND FILTER CHANGE,LUBE CHASSIS, MULTIPOINT INSPECTION AND INSPECT Cc 45,00
TIRES FOR WEAR & ROTATE

GBATT battery ok C 0.00
YTIRE tire tread depth 4/32"-6/32" C 0.00
GBRAKE over 5mm disc brake pad or 2mm drum brake lining remaining C 0.00
Part Description Shp Bin Type Price Amount
8205307C OIL CHANGE KIT 1 CROD 33.36 33.36
CXO 5W30 BSP MOTORCRAFT SAE 5W-30 7 SHOP CROD 0.00 0.00
EHC 5 ENVIRO FEE 7 A CROD 0.05 0.35
FL820 S OIL FILTER 1 BC CROD 0.00 0.00
ENFILT ENVIRO FEE 1 A CROD 0.50 0.50
CXC 37 BSC SOLUTION-WINDSHIELD 1 WWwW CROD 0.00 0.00
FP 92 FILTER - POLLEN 1 uB6 CROD 43.42 43.42
Rate 155.00 Parts Total 77.63
Technician 7502 - Labour Total 45.00
Cause Request Sub-total 122.63

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us if
you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and national security authorities.

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services, improve aulomolive related
products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca)

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extent permitted by law, you are not responsible for loss or damage to vehicle in case of fire,
theft or any other cause beyond your control or for any delays caused by unavailability of parts or delays in part shipments by the supglier or transporter. | hereby grant you and/or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection, until payment in full of the within account. | hereby acknowledge the existence of a
mechanic's lien in favor of the within dealer on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. | further
acknowledge that the said lien shall continue in force at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehicle is in my possession
it shall at all times be subject to repossession on demand by the dealer until the within account is paid in full.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information or to withdraw consent.

G.S.T. # 105785919

DATE CUSTOMER SIGNATURE




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115
WWW.zarowny.com email: parts@zarowny.com

| ‘ | r

SO # 715653 SERVICE ORDER AT
Printed  10/18/2022 1:25:59 PM CUSTOMER COPY User 5010 Page 2

Customer No Advisor Anna Promised 10/05/2022 5:00 PM Tag
Shop S1 Opened 10/05/2022 2:20 PM  Location

LOCATION CATS LTD. Priority 10 Cashiered 10/18/2022 1:25 PM PO # 493
BOX 1275 UNIT MST-562
ST PAUL, AB TOA 3A0 License No Odometer In  Odometer Out  InServ Date Stock No
GST: 180557099 Unit 493 86189 86191 05/15/2019
Home Bus (780) 645-5336 || Year  Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type W 1FT§W3364KEE29703
| Term CHARGE Engine Size  6.2L 2-VALVE SOHC EF| NA V8 FLEX-Fleet #

Correction M2 SERVICE ,ROTATE WHEELS AND RETORQUE WHEEL NUTS,LEAVE
RETORQUE CARD ON DASH,NO CABIN FILTER WAS PRESENT,INSTALLED
NEW CABIN FILTER,RH REAR BACKING PLATE HAS SWEAT COMING FROM
ABS SENSOR,SUSPECT AXLE SEAL STARTING TO LEAK.

AJF-40
Request Description Job CSR Status
TIRES 4 TIRE CHANGE OVER (Includes Mount, balance and install on vehicle) - Record brake pad 3 9737 Approved
measurements and tire measurements(if not new)
Labour Description Type Amount
TIRES 4 TIRE CHANGE OVER (Includes Mount, balance and install on vehicle) - Record brake pad measurements and o] 140.00
tire measurements(if not new)
Rate 155.00 Parts Total 0.00
Technician 2331 - Labour Total 140.00
Cause 4 tire change over Request Sub-total 140.00

Correction 4x tires change over all new tires are at 16/32nd 2x old tires where trashed 2x
tires kept 1 is at 9/32nd and one at 10/32nd the brakes are mesured on the m2
completed earlier.

DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE
REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISIT!H!!

Labour 185.00
Parts 77.63
Supplies 14.80
SUB-TOTAL 277.43
GST 13.87
TOTAL INVOICE 291.30

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is governed by Zarowny Mator's Privacy Policy. Your privacy is important to us. Ask us if
you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and national security authonties.

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services, improve automotive related
products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca)

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extent permitted by law, you are net respensible for loss or damage to vehicle in case of fire,
theft or any other cause beyond your control or for any delays caused by unavailability of parts or delays in part shipments by the supplier or transporter. | hereby grant you and/or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection, until payment in full of the within account. | hereby acknowledge the existence of a
mechanic’s lien in favor of the within dealer on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. | further
acknowledge that the said lien shall continue in force at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehicle is in my possession
it shall at all times be subject to repossession on demand by the dealer until the within account is paid in full.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T. # 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115
WWW.Zarowny.com email: parts@zarowny.com

||| . J

SO #713808 SERVICE ORDER T
Printed 08/11/2022 5:25:04 PM CUSTOM ER COPY User 9737 Page 1

Customer No Advisor  Anna Promised  07/18/2022 5:00 PM Tag
Shop S1 Opened 07/18/2022 8:17 AM Location

LOCATION CATS LTD. Priority 10 Cashiered PO # 493
BOX 1275 UNIT MST-9284
ST PAUL, AB TOA 3A0 License No OdometerIn  Odometer Qut  InServ Date Stock No
GST: 180557099 Unit 493 78447 78449 05/15/2019
Home Bus  (780) 645-5336 || Year Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type W 1FT8W3B64KEE29703
L Term CHARGE ) Engine Size  6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
Request Description Job CSR Status
300 Customer believes there is an issue with front U-Joinis. diagnose and advise. 1 4632 Qriginal
Labour Description Type Amount
4602A DRIVE SHAFT ASSEMBLY - REAR - REMOVE AND INSTALL OR REPLACE (4602) - L W40
4602A3 UNIVERSAL JOINT - REAR JOINT - REAR DRIVESHAFT - REPLACE (4635) - L W40
1006D NONROTATIONAL NOISE DIAGNOSIS. W40
Part Description Shp Bin Type Price Amount
HC3Z 4635 C KIT - UNIVERSAL JOIN 1 UF2 W40
TEAM FORD INV# 256903
N811880 S100 BOLT 4 HW2 W40
stk
NPN DEALER TO DELAER CHARGE - HC3Z 4635 C 1 BC W40
Technician 4238 - Parts Total 0.00

7003 - Labour Total 0.00
Cause Squaeking noise.Check and found rear U-joint siezed, Request Sub-total 0.00
Correction CHANGED OUT REAR DRIVE SHAFT REAR U JOINT
Request Description Job CSR Status
TIRE Customer states tires are wearing unevenly. Diagnse and advise. 2 4632  Original
Labour Description Type Amount
TIRE diag of tire wear c 46.50
Rate 155.00 Parts Total 0.00
Technician 4238 - Labour Total 46.50
Cause Customer states tires wering unevenly.Check and found the outer tie rod LH&RH Request Sub-total 46.50

due to bent,Recommend
Request Description Job CSR Status
ESE Tie Rod Ends in front are bent 3 4301 Approved
Labour Description Type Amount
ESE Tie Rod Ends in front are bent G 155.00
Part Description Shp Bin Type Price Amount

Privacy Policy: Personal information is collected in accordance with applicable privacy legislalion and is governed by Zarowny Motor’s Privacy Policy. Your privacy is important to us. Ask us if
you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and national security authorities.

We provide this persanal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services, improve aulomolive related
products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford ca)

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extent permitted by law, you are not responsible for loss or damage to vehicle in case of fire,
theft or any other cause beyond your control or for any delays caused by unavailability of parts or delays in part shipments by the supplier or transporter. | hereby grant you and/or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection, until payment in full of the within account. | hereby acknowledge the existence of a
mechanic's lien in favor of the within dealer on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged thersfore. | further
acknowledge that the said lien shall continue in force at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehicle is in my possession
it shall at all imes be subject to repossession on demand by the dealer until the within account is paid in full.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T. # 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115
WWW.Zarowny.com email: parts@zarowny.com

S0 #713808 SERVICE ORDER AT
Printed 08/11/2022 5:25:04 PM CUSTOMER COPY User 9737 Page 2

Customer No Advisor Anna Promised 07/18/2022 5:00 PM Tag
Shop S1 Opened 07/18/2022 8:17 AM  Location

LOCATION CATS LTD. Priority 10 Cashiered PO # 493
BOX 1275 UNIT MST-9284
ST PAUL, AB TOA 3A0 (License No OdometerIn  Odometer Out  InServ Date Stock No
GST: 180557099 Unit 493 78447 78449 05/15/2019
Home Bus  (780) 645-5336 || Year  Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type W 1FT8W3BB64KEE29703
L Term CHARGE ) Engine Size 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
MEF 358 END - SPINDLE ROD CO 1 UA2 CROD 344.51 344.51
stk
MEF 368 END - SPINDLE ROD CO RH 1 A7 CROD 341.32 341.32
stk
NCP 2696130 TIE ROD ADJUST SLEEVE 1 SOX CROD 337.91 337.91
Rate 155.00 Parts Total 1,023.74
Technician 7003 - Labour Total 155.00
Cause CHANGED TIE ROD ENDS AND TUBE. NEEDS WHEEL AIGNMENT YET Request Sub-total 1,178.74

Correction CHANGED TIE ROD ENDS AND TUBE. NEEDS WHEEL AIGNMENT YET

Job CSR Status

Request Description

105 TWO WHEEL ALIGNMENT INCLUDES CHECK AND SET TOE IN 4 4301 Approved
Labour Description Type Amount
105 TWO WHEEL ALIGNMENT INCLUDES CHECK AND SET TOE IN c 90.00
Rate 155.00 Parts Total 0.00
Technician 6273 - Labour Total 90.00
Cause ; Request Sub-total 90.00
Correction performed 2 wheel alignment. adjusted front toe and steering. took for a couple

test drives. all good.

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is impertant to us. Ask us if
you would like information about our Privacy Policy, including our service providers and their data precessing in the U.S., which may be accessible to U.S. law enforcement and national security authonties.

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services, improve automotive related
products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www .ford.ca)

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extent permitted by law, you are not responsible for loss or damage to vehicle in case of fire,
theft or any other cause beyond your control or for any delays caused by unavailability of parts or delays in part shipments by the supplier or transporter. | hereby grant you and/or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpese of testing and/or inspection, until payment in full of the within account. | hereby acknowiedge the existence of a
mechanic’s lien in favor of the within dealer on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. | further
acknowledge that the said lien shall continue in force at all times whether the vehicle is in my possession or possessicn of the dealer, until the within account is paid in full. While the vehicle is in my possession
it shall at all times be subject to repessession on demand by the dealer until the within account is paid in full.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agres that you are not responsible in that case. Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T. # 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115
WWW.zarowny.com email: parts@zarowny.com

SO #713808 SERVICE ORDER Iy
Printed 08/11/2022 5:25:04 PM CUSTOM ER COPY User 9737 Page 3

(Customer No Advisor Anna Promised 07/18/2022 5:00 PM Tag
Shop 81 Opened 07/18/2022 8:17 AM  Location

LOCATION CATS LTD. Priority 10 Cashiered PO # 493

BOX 1275 UNIT MST-9284 ‘

ST PAUL, AB TOA 3A0 License No OdometerIn  Odometer Out  InServ Date Stock No

GST: 180557099 Unit 493 78447 78449 05/15/2019

Home Bus  (780) 645-5336 || Year Make Model Model No Colour

Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B

Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type W 1FT§W38_64KEE29703

| Term CHARGE ] LEngine Size 6.2L 2-VALVE SOHC EFI| NA V8 FLEX-Fleet #

DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

FIND PARKING, SCHEDULE SERVICE VISITS, ROADSIDE ASSISTANCE & SO MUCH

MORE!

RETORQUE TIRES IF REMOVED DURING THIS VISIT!!!
Labour 291.50
Parts 1,023.74
Supplies 23.32
SUB-TOTAL 1,338.56
GST 66.93
TOTAL INVOICE 1,405.49

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us if
you would like information about our Privacy Palicy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and national security authorities.

‘We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services, improve automolive related
products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford ca)

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extent permitted by law, you are not responsible for loss or damage to vehicle in case of fire,
theft or any other cause beyond your control or for any delays caused by unavailability of parts or delays in part shipments by the supplier or transperter. | hereby grant you and/or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection, until payment in full of the within account. | hereby acknowledge the existence of 2
mechanic’s lien in favor of the within dealer on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. | further
acknowledge that the said lien shall continue in force at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehicle is in my possession

it shall at all imes be subject to repossession on demand by the dealer until the within account is paid in full.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T. # 105785919




