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SERVICE DEPARTMENT

N n PHONE: 780-312-3591
W’ FORD SALES LTD FAX: 780-352-0986
EMAIL: advisors@denhamford.com

P.O. Box 6566, Wetaskiwin, AB T9A 2G2
PHONE: 780-352-6043

TOLL FREE: 1-800-232-7255 &
GST# 10134 1808RT 5601 45th Avenue, Wetaskiwin, AB T9A 2G2
www.denhamford.ca

SO # 352077 SERVICE ORDER AR
Printed 05/06/2026 8:30:54 AM CUSTOMER COPY User 303 Page 1

Customer No ] Advisor  Keely W Promised 04/02/2026 5:30 PM  Tag#
Shop S1 Opened 04/02/2026 11:05 AM Location
Priority Cashiered 04/06/2026 12:35 PM PO #
License Odom In Odom Out In Service Date Stock No
185123 185127
Home Bus Year Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FT8W3BE6KEF30662
L Term Debit Engine 6.2L 2-VALVE SOHC EFINA V8 FLEX-Fleet #
Request Description Job CSR Status
DREO4 CHECK FOR FUEL GAUGE INOP 1 303  Original
Labour Description Type Amount
DREO4 CHECK FOR FUEL GAUGE INOP (g 140.00
Technician 348 - Labour Total 140.00
Cause CONFIRMED COMPLAINT- FUEL GAUGE DOESNT READ ON DASH. Coupon: AMA MEMBER (7.00)
SCANNED VEHICLE AND FOUND FAULT CODES P0463 FUEL LEVEL DISCOUNT
SENSOR A CIRCUIT HIGH AND P0460 FUEL LEVEL SENSOR A CIRCUIT. Request Sub-total 133.00

CHECKED WIRING DIAGRAM, FOUND WIRES AT BODY CONNECTION-
CHECKED RESISTANCE TO FUEL LEVEL SENSOR- 3.3KOHMS PRESENT-
OUT OF SPEC.

CHECKED WIRING TERMINAL TO GROUND FOR RESISTANCE-
RESISTANCE IS PRESENT- WIRES PARTIALLY SHORTED TO GROUND.
DROP FUEL TANK TO OVERLAY WIRING FROM BODY CONNECTOR TO
FUEL SENDING UNIT- THEN RE-CHECK IF LEVEL SENSOR IS READING
CORRECTLY. CAN ALSO CHECK RESISTANCE OF LEVEL SENSOR WHEN
TANK IS DROPPED.

Correction QUOTED REPAIR

Request Description Job CSR Status

ACAO01 DROP FUEL TANK TO OVERLAY WIRING 2 1025 Approved

Labour Description Type Amount

ACAO1 DROP FUEL TANK TO OVERLAY WIRING c 630.00

Part Description Shp Bin Type Retail Price Amount

W718912 S439 BOLT 1 SPORD CRO 7.54 7.54 7.54

EDM

N811880 S100 BOLT 4 1 CRO 1.89 1.89 7.58

STK

W718865 S439 BOLT 3 1 CRO 7.54 7.54 22.62

EDM

Technician 348 - Parts Total 37.72
Labour Total 630.00
Coupon: AMA MEMBER (33.39)

Thank You for your business. Here at Denham Ford we want you to be Completely Satisfied. You may receive a survey from Ford by email, please take a moment and fill it out and send it in. This will help improve our service to you.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hareby authorize the cpening and keeping of a maintenance and repsir file and | also hereby suthcrize the dealer and his empleyees to collect, use and communicate to any third party,
Including the vehicles manufacturer and, if necessary, its #ffiliates and their providers of sarvices, any personal or otherinformaticn which is necessary to the constitution of the file. | further authorize, more specifically, but not imited to, the dealer
snd his employees, the vehicles manufacturer and, if necessary, its affiliates and their provider cf services, to ule said irformution for commaercial purposes, safety recalls, surveys, customaer profile updetes, loyslty programs, statistics and service
history and, tc this end, | consent to receive phone cals, mailings, emails or other electronic communication. This consent may be withdrawn by contacting the dealer. Morecver, | hereby suthorize the repair work herein set for and the use of
material necassary to the complevon of said repair work. To the extent permirted by lew, you are not respensible for loss or dsmage to the vehicle or articles left in the vehide in case of fire, thef or any other cause beyend your contral or for any
delays causad by the unavailability of parts or delsysin the shipment of pacts by the supplier or transporter. | hereby grant you and your amployees permissicn to eperate the vehicle herein described in the streets, highways, or elsewhere for the
purpoze of testing or inzpection.”

DISCLAIMER OF WARRANTIES: Ary warrantias on preducts sold hareby are those made by the manufacturar. Tha saller hereby expressly disclaims all warranties either expreisad or implied, incuding any impliad warranty of marchantability or
fitnass for a particular purpese and tha sellar naithar assumes nor authorizes any cther person to aisume for it liability in connection with the sale of said products Any Limitation containad harein does not apply whare prohibited by law.

PRIVACY STATEMENT: Personal informatian is collected in accordance with applicable privacy legislation and is governed by the Cealer's Privacy Policy. Your privacy is important to us Ask us if you would like information abcut our Privacy Policy,
inzluding our service providers and their data processing in tha U.S., which may be accessible to U.S. law enforcement and natonal sacurity authorities, We provide this personal and transaction infarmatien to Ferd Motor Company of Canada
Limited, to anatle Ford to sdministar your tranzaction, provide you with raquested sarvices, improve automotive ralsted products and sarvices by conducting customar wrvays, and provide you with mar keting matarial which may be cf interest to
yeu, as permitted by applicable laws. Fer the Ford Privacy Pelicy [www.ford.ca) including use of sarvice providers and U.S. data Rorage or if you do not want toreceive markating or survey materials from Ford pleasa call 1-800-565-FCRD([3673).

TEXTING DISCLAIMER: Canham Ford Sales Ltd. Has the ability to contact you via mebile taxting in regards to vehide sarvicing or information requests Pleass be advitad that standard charges may spply

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR _ ) ) ) Thank you
SPECIAL ORDER PARTS. ESTOMERSIGNATURE! DATE, foryour business!




SERVICE DEPARTMENT

P.O. Box 6566, Wetaskiwin, AB T9A 2G2
PHONE: 780-352-6043 PHONE: 780-312-3591

TOLL FREE: 1-800-232-7255 FORD SALES LTD FAX: 780-352-0986
GST# 10134 1808RT 5601 45th Avenue, Wetaskiwin, AB T9A 2G2 EMAIL: advisors@denhamford.com
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SO # 352077 SERVICE ORDER RN
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Printed 05/06/2026 8:30:54 AM CUSTOM ER COPY User 30 Page 2
’Customer No ] Advisor Keely W Promised 04/02/2026 5:30 PM  Tag#
Shop S Opened 04/02/2026 11:05 AM Location
Priority Cashiered  04/06/2026 12:35 PM PO #
License Odom In Odom Out In Service Date Stock No
185123 185127
Home Bus Year Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FT8W3B66KEF30662
L Term Debit ) Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
Cause DROPPED FUEL TANK TO ACCESS FUEL LEVEL SENSOR CONNECTOR DISCOUNT
C4330. FOUND CONNECTOR HAS BEEN REPLACED AT SOME POINT. Request Sub-total 634.33

SPLICED NEW WIRING INTO PINS 1 AND 2 ON CONNECTOR C4330. RAN
WIRING UP FRAME RAIL TO C316. RE-INSTALLED FUEL TANK AND RE-
CONNECTED ALL CONNECTORS.

SCANNED AND ERASED FAULT CODES- NO FAULT CODES PRESENT. FUEL
LEVEL READING FULL AND 618 KM TO EMPTY.

Correction ALL OK

Labour 770.00
Parts 3172
Supplies 75.00
Discount (40.39)
Sub-Total 842.33

GST 0.00
GST 42.12

Total Invoice 884.45

Customer Deductible 824.09
GST 0.00
Customer Total 824.09
Debit 824.09

Third Party Billable 60.36

FORDPASS REWARDS -
OWNEOQ01

Additional Work Authorization
Date / Time Contact Phone Number Comments Amount
04/02/2026 12:28:49 PM CLAYTON REICH (780) 202-0160 $912.30

Thank You for your business. Here at Denham Ford we want you to be Completely Satisfied. You may receive a survey from Ford by email, please take a moment and fill it out and send it in. This will help improve our service to you.

TERMS; STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *| hereby authorize the cpening and keeping of 8 maintensnce and repair file and | also hereby authorize the dealer and his empliocyees to collect, use and communicate to sny third party,
including the vehicles manufacturer and, if necessary, its sffiliates and their providers of services, any personal or other information which is necessary to the constitution cf tha file. | further autherize, more specifically, but not imited to, the dealer
snd his employees, the vehicles manufecturer and, if necessary, its sffilistas and their provider of sarvices, to use said information for commercial purpases, safety recally, surveys, customer profile updates, loyalty programs, statistics and service
histery and, to this end, | consent to receive phone cals, mailings, emsils or other electronic communkcation. This consant may be withdrawn by contacting the dealer. Moreover, | hereby authorize the repair work herein set for and the use of
material necessary to the cempletion of said repair work. To the extent permitted by law, you are not responsible for loss or damage to the vehicle or articles left in the vehicle in case cf fire, theft or any cther cause beyond your contrel or for any
delays causad by the unavailability of parts or delays in the shipment of parts by the supplier or transporter. | heraby grant you and your employaes permission to operate the vehicle herein described in the streets, highways, cr elsawhere for the
purpose of testing or inzpection.”

DISCLAIMER OF WARRAMNTIES: Any warrantias on products sold hareby are those made by the manufacturer. Tha saller hareby expresdly disclaims all warranties either expressed or implied, includirg any impliad warranty of merchantability or
fitnezs for a particular purposs and the sallar neither szsumes ner authorizas any cther parson to assuma for it liskility in connection with tha ssle of mid products Any Limitstion contsined harein does nct apply whare prohibitad by law.

PRIVACY STATEMENT: Personal information i3 collected in accordance with applicable privacy legislation and is govarned by the Dealer’s Privacy Policy, Your privacy isimportant to us Ask us if you would like information about our Privacy Policy,
inzluding our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and national sacurity authorities. Wae provide this personal and transaction information to Ford Motar Company of Canada
Limited, to enable Ford to administer your transaction, provide you with requested services, improve autcmotive related products and sarvices by conducting customer survays, and provide you with marketing material which may be of interest te
you, as permitted by applicable laws. Fer tha Ford Privacy Policy [www ford.ca) including usa of sarvice providers and U.S. data storage or if you do not want to raceive markating of sutvay materials from Ford plaase call 1-200-565-FORD(3673).

TEXTING DISCLAIMER: Denham Ford Sales Ltd, Has tha ability to contactysu via mobile taxting in regards to vehicla sarvicing or infermation requests. Please be sdvizad that standard charges may apply.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR - T — Thank you
SPECIAL ORDER PARTS. LI OMER SENATLURC: DS for your business!




SERVICE DEPARTMENT

P.O. Box 6566, Wetaskiwin, AB TSA 2G2

PHONE: 780-352-6043 : PHONE: 780-312-3591
TOLL FREE: 1-800-232-7255 FORD SALES LTD FAX: 780-352-0986
GST# 10134 1808RT 5601 45th Avenue, Wetaskiwin, AB T9A 2G2 EMAIL: advisors@denhamford.com

www.denhamford.ca

e 320815 SERVICE ORDER AT
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Page 1

Customer No Advisor  Keely W Promised 12/29/2025 5:30 PM  Tag#

Shop S1 Opened 12/29/2025 8:20 AM  Location

Priority Cashiered  01/12/2026 11:16 AM PO #

License QOdom In Odom Qut In Service Date Stock No

179060 179062

Home Bus Year Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

1FT8W3B6B6KEF30662
| Term Mastercard ) Engine 6.2L 2-VALVE SOHC EFINA V8 FLEX-Fleet #
Request Description Job CSR Status
ACAQ1 CEL - DERATING - CLUNK NOISES - CONFIRM ISSUES WITH CUSTOMER 1 303 Original
Labour Description Type Amount
ACAQ1 CEL - DERATING - CLUNK NOISES - CONFIRM ISSUES WITH CUSTOMER C 280.00
Technician 348 - Labour Total 280.00
Cause CONFIRMED CEL IS ON, Request Sub-total 280.00

SCANNED VEHICLE AND FOUND THW FOLLOWING FAULTS:
P0300 RANDOM MISFIRE

P0303 MISFIRE CYLINDER 3

P0305 MISFIRE CYLINDER 5.

SPARK PLUGS, IGNITION COILS AND WIRES HAVE PREVIOUSLY BEEN
REPLACED. ATTEMPTED RELATIVE COMPRESSION TEST- BATTERY IS
TOO WEAK.

NOTE IF BATTERY IS VERY LOW, IGNITION COILS MAY NOT BE
OPERATING CORRECTLY.

REPLACE BATTERY AND RE-CHECK FOR CURRENT MISFIRES, CLIENT
POSSIBLY TO MONITOR

RELATIVE COMPRESSION TEST PASSED WITH GOOD BATTERY.

RESET MISFIRE CORRECTION MONITOR AND ROAD TESTED- NO
MISFIRES PRESENT ON ROAD TEST.

CAN SMELL OIL DRIPPING ONTO EXHAUST- CRACKED VALVE COVER IS
CAUSING VACUUM LEAK- THIS CAN CAUSE INCORRECT READINGS AND
POTENTIALLY CAUSE MISFIRES.

Correction REPLACE BATTERY AND RE-CHECK

NO MISFIRE FOUND DURING INSPECTION

Request Description Job CSR Status
ACAOD1 DELETE MY KEY 2 303 Approved
Labour Description Type Amount
ACA01 DELETE MY KEY c 80.00
Technician 348 - Labour Total 80.00

Thank You for your business. Here at Denham Ford we want you to be Completely Satisfied. You may receive a survey from Ford by email, please take a moment and fill it out and send it in. This will help improve our service to you.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “| hereby authorize the cpening and keeping of 8 maintenance and repair file and | also hereby suthcrize the dealer and his employees to collect, use and communicate to any third party,
including the vehicles manufacturer and, if necessary, its sfilistes and their providers of sarvices, any personal or other information which is necessary to the constitution of the file. | further authorize, more specifically, but not imited to, the dealer
snd his employeas, the vehicles manufacturer and, if necessary, its sffilistes and their provider of services, to use said information for commercial purpeses, safety recalls, surveys, customer profile updates, loyalty programs, statistics and sarvice
histary and, tc this end, | consent to receive phone cals, mailings, emails or other electronic communication. This consent may be withdrawn by contacting the desler. Mcrecver, | hereby sutharize the repair work herein set for and the use of
material necessary te the completion of said repair work. To the extent permitted by law, you are not responsible for loss or damage to the vehicle or articles left in the vehicle in case of fire, theR or sny other cause beyond your contral or for any
delays causad by the unavailability of parts or delays in the shipment of parts by the supplier or transporter. | hereby grant you and your emplcyees parmission to operate the vehicle herein described in the streets, highways, or elsawhere for the
purpese of testing or inzpection.”

DISCLAIMER OF WARRAMNTIES: Any warranties on products sold hereby are those made by the manufacturar. The saller hereby expressly disclaims all warranties aither expressed or implied, including any implied warranty of merchantability or
fitnezs for a particular purpose and the sallar reithar assumes nor authorizes any cther person to assume for it liskility in connection with tha sla of said products Any Limitation contained harein doas not apply whara prohibited by law.

PRIVACY STATEMENT: Personal information is collected in accordance with applicable privacy legislation and is governed by tha Dealer’s Frivacy Pelicy. Your privacy isimportant to us Atk us if you would like information about our Privacy Policy,
including our service providers and their data processing in the U.S., which may be sccessible to U.S. law anfercement and national sacurity authorities. We provide this persanal and transaction information to Ford Meoter Company of Canada
Limitad, to anable Ferd to administar your transaction, provide you with raquested services, improve automotive related products and sarvices by conducting customar surveys, and provide you with markating m aterial which may be of interest to
you, a5 parmitted by applicable laws. For tha Ford Privacy Policy (www.ford.ca) including use of sarvice providers and U.S. data storage or if you do not want te raceive markating or survay matarials frem Ford please call 1-800-565-FORD(3673).

TEXTIHG DISCLAIMER: Cenham Ferd Sales Ltd. Has the ability to centactyou via mobile texting in regards to vehide sarvicing er infermaticn requests Please be advised that standard charges may apply.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR " ; . Thank you
RSN o foryouf biainessl




SERVICE DEPARTMENT

P.O. Box 6566, Wetaskiwin, AB TOA 2G2
PHONE: 780-352-6043 PHONE: 780-312-3591
TOLL FREE: 1-800-232-7255 FORD SALES LTD FAX: 780-352-0986

GST# 10134 1808RT 5601 45th Avenue, Wetaskiwin, AB T9A 2G2 EMAIL: advisors@denhamford.com
www.denhamford.ca
SO # 350815 SERVICE ORDER ALY
Status Comeback
Printed  05/06/2026 8:31:10 AM CUSTOMER COPY User 303 Page 2

Customer No Advisor Keely W Promised 12/29/2025 5:30 PM  Tag# ]
Shop S1 Opened 12/29/2025 8:20 AM  Location
Priority Cashiered 01/12/2026 11:16 AM PO #
License Odom In Odom Out In Service Date Stock No

179060 179062

Home Bus Year Make Model Model Number Colour

Cell Today 2019  FORD SUPER DUTY F-350 SRW W3B

Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FT8W3B66KEF30662

Term Mastercard ) Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
Cause CONFIRMED CLIENT HAS ACTIVATED MYKEY FOR BOTH KEYS. ERASED  Request Sub-total 80.00

AND RE-PROGRAMMED BOTH KEYS. MYKEY FUNCTION IS NO LONGER
PRESENT ON CLUSTER.

Correction ALL OK

Request Description Job CSR Status
DRDO1 CHECK FOR OIL LEAK 3 303 Approved
Labour Description Type Amount
DRDO01 CHECK FOR OIL LEAK c 140.00
Technician 348 - Labour Total 140.00
Cause INSPECTED UNDER VEHICLE AND DO NOT SEE SIGNS OF OIL LEAK. Request Sub-total 140.00

INSPECTED ENGINE BAY- FOUND OIL DRIPPING FROM DRIVERS SIDE
VALVE COVER ONTO EXHAUST MANIFOLD. UPON CLOSER INSPECTION
FOUND HAIRLINE CRACK IN VALVE COVER ITSELF AND WILL REQUIRE
REPLACEMENT VALVE COVER

Correction QUOTED REPLACEMENT

Request Description Job CSR Status
DREO3 CHECK FOR BATT DEAD 4 303 Approved
Labour Description Type Amount
DREO3 CHECK FOR BATT DEAD Cc 34.95
Technician 348 - Labour Total 34.95
Cause PERFORMED BATTERY TEST- BATTERY FAILED. RATED FOR 850 CCA, Request Sub-total 34.95

CURRENT RATING 356CCA. WEAK BATTERY IN ADDITION TO EXTREME
COLD TEMPS OCCURING OVER THE LAST 2 WEEKS WOULD CAUSE A
WEAK OR NO CRANK CONDITION,

REPLACE BATTERY

Correction QUOTED BATTERY REPLACEMENT

Request Description Joh CSR Status
DREO3 WHEN IN REVERSE - YELLOW SIGNAL LIGHTS COME ON 5 303 Approved
Labour Description Type Amount
DREO3 WHEN IN REVERSE - YELLOW SIGNAL LIGHTS COME ON C 140.00
Technician 348 - Labour Total 140.00

Thank You for your business. Here at Denham Ford we want you to be Completely Satisfied. You may receve a survey from Ford by email, please take a moment and fill it out and send it in. This will help improve our service to you.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. ~l hereby suthorize the cpening and keeping of a maintenance and repair file and | also hereby authorize the desler and his employees to collect, use and communicate to any third party,
including the vehicles manufacturer and, if necessary, its affilistes and their providers of services, any personal or other information which is necessary to the constitution cf the file. |further suthorize, more specifically, but not imited to, the dealer
and his employees, the vehicles manufacturer and, if necessary, its sffiliates and their provider of services, to use said information for commercial purposes, safety recalls, surveys, customer profile updates, loyalty programs, statistics and service
history snd, to this end, | consent to receive phone cals, mailings, emails or other electronic communication. This consent may be withdrawn by contacting the dealer. Mcreover, | hereby authorize the repair work herein sat for and the use o
material necessary to the completion of said repair work, To the extent permitted by law, you are not responsible for lass or damage to the vehicle or articles left in the vehicle in case of fire, theft or any cther cause beyond your contrel or for any
delays causad by the unavailability of parts or delays in the shipment of parts by the supplier or tranzporter. | hereby grant you and your employees permission to cperste the vehicle herein described in the streets, highways, or elsawhere for the
purpcsa of testing or inzpection.”

DISCLAIMER OF WARRANTIES: Any warranties on products sold heraby ore those made by the manufacturar. The sellar haraby erpressly disclaims all warranties either expressed or implied, induding any impliad warranty of marchantability cr
fitness for a particular purposa and the sallar naithar assumes ner authorizes any cthar persan to assuma for it liability in connection with the sale of said products. Any Limitation containad harein does not apply whare prohibited by law.

PRIVACY STATEMENT: Parsonal information i3 cellected in azcordance with applicable privacy legislation and is governed by the Dealer's Privacy Policy. Your privacy isimportant te us Ask us if you would like information about our Privacy Palicy,
including our sarvice providers and their data processing in the U.S,, which may be accessible to U.S. law enforcemant and national security autherities. We provide this persanal and transaction informatien to Ford Moter Company of Canada
Limited, to ensble Ford to administer your transaction, provide you with requasted sarvices, improva sutomotiva related products and sarvicas by conducting customer surveys, and previde you with marketing m atarial which may be of intarest to
you, as permitzed by applicable laws Fer the Ferd Privacy Policy [www.ford.ca) including usa of sarvice providers snd U.S. data storage or if you do not want to recaiva markating or survay matarials from Ford plaasa call1.800-565-FORD(2673).

TEXTING DISCLAIMER: Danham Ford Sales Ltd. Has the akility te contactyou via mobile texting in regards to vehide sarvicing orinformation requests Pleata ba advizad that standard chargas may apply.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR - ‘ ) : Thank you
SPECIAL ORDER PARTS. CUSTOMER SIGNATURE: AT for your business!




P.0O. Box 65686, Wetaskiwin, AB T9A 2G2
PHONE: 780-352-6043
TOLL FREE: 1-800-232-7255
GST# 10134 1808RT

FORD SALES LTD

5801 45th Avenue, Wetaskiwin, AB T9A 2G2
www.denhamford.ca

SO # 350815 SERVICE ORDER

SERVICE DEPARTMENT
PHONE: 780-312-3591
FAX: 780-352-0986

EMAIL: advisors@denhamford.com
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Status Comeback
Printed 05/06/2026 8:31:10 AM CUSTOM ER CO PY User 30 Page 3
Customer No Advisor  Keely W Promised 12/29/2025 5:30 PM  Tag#
Shop S1 Opened 12/29/2025 8:20 AM  Location
Priority Cashiered 01/12/2026 11:16 AM PO #
License Odom In Odom QOut In Service Date Stock No
179060 179062
Home Bus Year Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FT8W3B66KEF30662
L Term Mastercard J Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
Cause CONFIRMED CONCERN- REAR TURN SIGNALS ARE ACTIVE WITH BRAKE  Request Sub-total 140.00
AND TURN SIGNAL. INSPECTED TAIL LIGHT AND BED CONNECTIONS-
LOTS OF EXPOSED CONNECTORS UNDER THE BED, BUT TAIL LIGHT
CONNECTIONS ARE OK.
SUSPECT TAIL LIGHT/ TURN SIGNAL ALLOCATIONS ARE INCORRECT
FROM HAVING THIS BED RE-INSTALLED VS HAVING UTILITY BOX
INSTALLED.
ALSO NOTE TURN SIGNALS FLASH FAST
Correction ATTEMPT TO " RE-INSTALL BED" AND SEE WHAT HAPPENS WITH TAIL
LIGHT ACTUATION
QUOTED TIME TO LOOK FURTHER INTO ISSUE
Request Description Job CSR Status
ACAO01 DRIVERS SIDE VALVE COVER HAS HAIRLINE CRACK 6 303 Approved
Labour Description Type Amount
ACAOQ1 DRIVERS SIDE VALVE COVER HAS HAIRLINE CRACK C 350.00
Part Description Shp Bin Type Retail Price Amount
HC2Z 6582 E COVER - CYLINDER HEA 1 SPORD CSFLT 267.41 194.48 194.48
Technician 348 - Parts Total 194.48
Cause REPLACE DRIVERS SIDE VALVE COVER. RESET KEEP ALIVE MEMOERY Labour Total 350.00
AND ROAD TETED VEHICLE WHILE MONITORING MISFIRES- NO MISFIRES Request Sub-total 544.48
PRESENT ON ROAD TEST
Correction ALL OK
Request Description Joh CSR Status
ACAD1 REPLACE BATTERY- FAILED LOAD TEST 12 303 Approved
Labour Description Type Amount
ACAD1 REPLACE BATTERY- FAILED LOAD TEST c 34.95
Part Description Shp Bin Type Retail Price Amount
BXT 65 850 BATTERY 1 B1 CSFLT 27713 229.99 229.99
stock
Technician 348 - Parts Total 229.99
Cause REMOVE AND REPLACE BATTERY Labour Total 34.95

Thank You for your business. Here at Denham Ford we want you to be Completely Satisfied. You may receive a survey from Ford by email, please take a moment and fill it out and send it in. This will help improve our service to you.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby suthcrize the opening end keeping of  maintenance and repair file and | also hereby autharize the desler and his employees to callect, use snd communicete to any third party,
including the vehicles manufacturer and, if necessary, its sffiliates and their providers of services, sny perscnal or other informaticn which is necessary to the constitution of the file. | further authorize, more spedifically, but not imited to, the dealer
and his employess, the wehicles manufacturer and, if necesary, its affiliates and their provider cf services, to uze said information for commercial purposes, safety recslls, surveys customer profile updetes, loyalty programs, statistics and sarvice
histery and, to this end, | consent to receive phone cally, mailings, emails or other electronic communication. This consent may be withdrawn by contacting the dealer. Mcreover, | hereby authorize the repair work herein sat for and the use o
materisl necessary to the completion of said repair work. To the extent permittad by law, you are not respensible for lcss or damage to the vehicle or articles left in the vehide incase of fire, theft or any other cause beyond your contrel or for any
delays causad by the unavailability of parts or delaysin the shipment of parts by the supplier or transporter. | heraby grant you and your empicyess permission to oparata the vehicle herein described in the streets, highways, or elsewhere for the

purpoze of testing or inzpection.”

DISCLAIMER OF WARRAMTIES: Any warrantias an products sold hereby are those made by the manufacturer. The seller hereby erprestly disclaims all warranties either expressad or imgiied, including any impliad warranty of marchantasility or
fitness for a particular purpose and tha saller reither assumes nor authorizas any cthar person to assume for it lisbility in connection with tha ssle of waid products Any Limitation containad harein doas nct apply where prohibited by law.

PRIVACY STATEMENT: Personal information is collected in accardance with applicable privacy legislation snd is governed by the Desler’s Privacy Policy. Your privacy isimportant to us Ask us if you would like information about our Privacy Policy,
including our sarvice providers and their data processing in the U.S,, which may be accessible to U.S. law enforcemeant and naticnal sacurity authorities \We provide this parsanal and transaction information to Ford Mctor Company of Canada
Limited, to anable Ford to administar your transaction, provide you with requested services, improve automotive relstad products and sarvices by conducting customer survays, and provide you with marketing m aterial which may be of interex 1o
you, as parmitted by applicabla laws. Fer tha Ford Privacy Policy [www ford ca} including usa of sarvice previders and U.S. data sterage er if you do not want te racaive markating or survay matarials from ford please call 1-800-565-FCRD(3673).

TEXTING DISCLAIMER: Denham Ford Sales Ltd. Has the ability to contact you via mobile taxting in ragards to vehide sarvicing erinfermation requests. Please be advisad that standard charges may spply.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR

CUSTOMER SIGNATURE:

DATE:

Thank you

SPECIAL ORDER PARTS.

for your business!



P.0. Box 6566, Wetaskiwin, AB T9A 2G2 | AM SERVICE DEPARTMENT
PHONE: 780-352-6043 PHONE: 780-312-3591
TOLL FREE: 1-800-232-7255 FORD SALES LTD FAX: 780-352-0986

GST# 10134 1808RT 5601 45th Avenue, Wetaskiwin, AB T9A 2G2 EMAIL: advisors@denhamford.com
www.denhamford.ca

SO # 350815 SERVICE ORDER AT
3

Status Comeback

Printed 05/06/2026 8:31:10 AM CUSTOMER COPY User 30 Page 4
Customer No Advisor  Keely W Promised 12/29/2025 5:30 PM  Tag#
Shop S1 Opened 12/29/2025 8:20 AM  Location
Priority Cashiered 01/12/2026 11:16 AM PO #
License Odom In Odom Out In Service Date Stock No
179060 179062
Home Bus Year Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FT8W3B66KEF30662
L Term Mastercard ) Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
Correction ALL OK Request Sub-total 264.94
Labour 1,059.90
Parts 424 47
Supplies 75.00
Sub-Total 1,559.37
GST 77.97
Total Invoice 1,637.34
Mastercard 1,637.34
Additional Work Authorization
Date / Time Contact Phone Number Comments Amount
12/30/2025 11:24:57 AM CLAYTON REICH (780) 202-0160 $596.98
12/30/2025 8:09:21 AM CLAYTON REICH (780) 202-0160 $0.00
Recommended/Deferred Services
Code Description Amount
ACAD1 REPLACE FRONT SWAY BAR LINKS- DRIVERS SIDE BROKEN $510.24
ACAD1 REPLACE DRAG LINK COMPLETE $774.57
ACAO1 DRIVERS SIDE BALLJOINTS HAVE PLAY $971.77
ACAO1 ALIGNMENT AFTER REPAIRS $159.95
ACAD1 RE-CONFIGURE BCM FOR "RE-INSTALL OF PICKUP BED" AND LIGHT CONFIGURATION $1,305.30

** Deferred Services prices are subject to change

Thank You for your business. Here at Denham Ford we viant you to be Completely Satisfied. You may receive a survey from Ford by email, please take a moment and fill it out and send it in. This will help improve our service to you.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. ~I hereby authoriza the cpening and keeping of a maintenance and repair file and | 8lso hereby authorize the dealer and his employees to collect, use and communicate to any third party,
including the vehicles manufacturer and, if necesary, its sffiliszes and their providers of services, any personal or other information which is necessary to the consttution of the file. Ifurther sutherize, more specifically, but not mited to, the desler
snd his employeas, the vehiclas manufacturar and, if necessary, its affiliates and their provider of services, to use said information for commercial purposes, safety recalls, surveys, cuxomer profile updates, loyalty programs, statistics and service
history and, tc this end, | consent to receive phone cally, mailings, emails or cther electronic communication. This consent may be withdrawn by contacting the dealer. Mcrecver, | hereby authcrize the repair work herein sat for and the use of
material necessary to the cempletion of said repair work, To the extent permitted by law, you are not responsible for loss or demage to the vehicle or arvicles left in the vehicle in case of fire, theft or any cther cause beyend your centrel or for any
delsys couzed by the unavailability of parts or delays in the shipment of parts by the supplier or transporter, | hereby grant you and your employees permission to cperate the vehicle herein described in the sreets, highways, or elsewhere for the
purpase of testing or inzpection.”

DISCLAIMER OF WARRANTIES: Any warranties on products ssld hereby sre those made by the manufacturer. The sellar hereby expressly disclsims all warrantias either expressad or implied, including any implied warranty of marchantability cr
fitness for 3 particular purpcsa and the saller neither assumes nor sutherizes any cthar parsan to assume for it liability in connaction with the ssle of ssid products. Any Limitation contained harein does not apply whare prohibited by law.

FRIVACY STATEMENT: Parsanal information is collected in accardance with epplicable privacy legislation and is govarned by the Dealer's Privacy Pelicy. Your privacy is impertant to us Ask us if you weuld likeinformation atout our Privacy Policy,
including our service providers snd their dsta processing in the U.S., which may be accessible to U.S. law enforcement and natonsl security suthorives. We provide this personal and transaction infermation to Ford Mctor Company of Canada
Limited, to anable Ford to administar your transaction, provide you with raguested sarvices, improve sutomotive related products and sarvices by conducting cusomer surveys, and provide you with marketing material which may be of interest to
yeu, as parmitted by spplicatlalaws. For the Ferd Privacy Pelity [www.ford.ca) including use of sarvice providers and U.S. data storage or if you do not want torecaiva markenng or survey matarials from Ford pleasa call1-800-565-FORD(3673).

TEXTING DISCLAIMER: Danham Ferd $ales Ltd. Has the ability to centactyou via mobile taxting in ragards to vahida sarvicing or infarmaticn requasts Please be advized that standard chargas may apply.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR - ) y Thank you
SPECIAL ORDER PARTS. CUSTOMER SIBHATURE BATE for your business!




P.0. Box 6566, Wetaskiwin, AB T9A 2G2 AM SERVICE DEPARTMENT
PHONE: 780-352-6043 PHONE: 780-312-3591

TOLL FREE: 1-800-232-7255 FORD SALES LTD FAX: 780-352-0986
GST# 10134 1808RT 5601 45th Avenue, Wetaskiwin, AB T9A 2G2 EMAIL: advisors@denhamford.com

www.denhamford.ca

SO # 350061 SERVICE ORDER M
Printed 05/06/2026 8:31:29 AM CUSTOMER COPY User 303 Page 1

Customer No Advisor  Sara Clark Promised 11/13/2025 5:30 PM  Tag#
Shop S1 Opened 11/03/2025 3:56 PM  Location
Priority Cashiered 12/12/2025 12:50 PM PO # ]
License Odom In Odom Out In Service Date Stock No
178634 178636
Home Bus Year Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FT8W3B66KEF30662
L Term Mastercard | Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet # 4
Request Description Job CSR Status
INSUO1 USED VEHICLE INSPECTION - 1 HR - SEEMS LIKE ITS VERY NOISEY ( no plates on vehicle) 1 321 Original
Labour Description Type Amount
INSUO01 USED VEHICLE INSPECTION - 1 HR - SEEMS LIKE ITS VERY NOISEY Cc 189.95
Technician 348 - Labour Total 189.95
Request Sub-total 189.95

Thank You for your business. Here at Denham Ford we want you to be Completely Satisfied. You may receive a survey from Ford by email, please take a moment and hil it out and send it in, This will help improve our service to you.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby suthorize the opening and keeping of a maintenance and repair file and | alo hereby authorite the desler snd his employees to collect, use snd communicate to any third party,
including the vehicdes manufacturer and, if necessary, its effiliates and their providers of services, any personal or other informaticn which is necessary to the constitution of the file. | further authorize, more specifically, but not imited te, the dealer
snd his employees, the vehicles manufacturer and, if necessary, its affilistes end thair provider of sarvices, to use said information for commercisl purposes, safety recalls, surveys, customer profile updates, loyalty programs, statistics and sarvice
history and, to this end, | consent to receive phone cals, mailings, emazils or gther electronic communication, This conment may be wahdrewn by contacting the dealer. Moreover, | hereby authorize the repair work herein set for and the uss of
materisl necessary te the completicn of said repair work. To the extent permittad by law, you are not responsible for loss or damage to the vehicle or articles left in the vehide in case of fire, theft or any cther cause beyond your control or for any
delays caused by the unavailability of parts or delays in the shipment of parts by the supplier er transporter. | hereby grant you and your employees permissicn to operate the vehicle herein describedin the streets, highways, or elsewhere for the
purposa of testing or inspection.”

DISCLAIMER OF WARRARNTIES: Any warranties on products sold hereby are thesa made by the manufacturar. The s2llar hereby expressly disclaims all warranties either exprassad or imglied, induding any impliad warranty of merchantability or
fitness for a particular purpose snd the sallar neithar assumes nor suthorizes any cthar parson to amsuma for it liskility in connection with tha sala of said products. Any Limitation containad harsin doas not apply where prehibited by law.

PRIVACY STATEMENT: Personal information is collected in sccordance with applicable privacy legislation and is governed by the Dealer's Privacy Policy. Your privacy izimportant to us Ask us if you weuld like infermatien abeut our Privacy Policy,
including our sarvice providers and their data processing in the U.S.,, which may be accessible to U.S. Iaw anforcemant and natonal sacurity suthorities. We provide this parsonal and transaction information to Ford Mctor Company of Canada
Limited, to anatle Ferd to administer your transacticn, provida you with raquested services, improve automotive related products and sarvicas by conducting custemar survays, and provide you with marketing material which may be of intarext to
you, 35 parmited by applicabla laws. For tha Ford Privacy Policy [wwow.ford.ca) including use of sarvice providars and U.S. data storage or if you do not want to recaiva markating or survay matarials from Ford please call 1-800-565-FCRD(3673).

TEXTING DISCLAIMER: Denham Ford Sales Ltd. Has the ability to contact you via mebile texting in ragards to vehicle sarvicing or infermation requests. Pleata be sdvizad that standard charges may apply.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR : . Thank you
SPECIAL ORDER PARTS. COSTOMER SIGNA LIRS, DATE. for your business!




P.O. Box 6566, Wetaskiwin, AB T9A 2G2 SERVICE DEPARTMENT

PHONE: 780-352-6043 PHONE: 780-312-3591

TOLL FREE: 1-800-232-7255 ' | FAX: 780-352-0986
GST# 10134 1808RT 5601 45th Avenue, Wetaskiwin, AB T9A 2G2 EMAIL: advisors@denhamford.com

www.denhamford.ca

SO # 350061 SERVICE ORDER LA
3

Printed 05/06/2026 8:31:29 AM C U STO M ER C OPY User 30 Page 2
'Customer No Advisor  Sara Clark Promised 11/13/2025 5:30 PM  Tag#
Shop S1 Opened 11/03/2025 3:56 PM  Location
Priority Cashiered 12/12/2025 12:50 PM PO #
rLicense Odom In Odom Out In Service Date Stock No
178634 178636
Home Bus Year Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FT8W3BG6KEF30662
Tetn Mastareard | hEngtne 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #

Cause USED VEHICLE INSPECTION

BRINGING VEHICLE INTO SHOP- CHECK ENGINE LIGHT IS ON, AIRBAG IN
STEERING WHEEL IS CRACKED- EXPOSING AIRBAG

WIPER BLADES CHATTER AND DO NOT CLEAR WINDSHEILD

BED AND REAR BUMPER ARE FROM NEWER GENERATION TRUCK
FRONT BUMPER IS FROM A F450

WHEELS AND TIRES ARE FROM NEWER GENERATION TRUCK

LICENSE PLATE LIGHTS INOP- FOUND NOT ABLE TO BE PLUGGED IN
REAR MUDFLAPS MISSING

EXHAUST- CHAINED TO SECURE AND HAS MELTED REAR BUMPER
PLASTICS

FRONT BUMPER WIRING HARNESS HAS BROKEN WIRES ( THIS BUMPER
DOESNT USE THE PLUG, BUT WIRING IS DAMAGED)

FRONT FLOOR MATS ARE SCREWED TO THE FLOOR

REAR PINION SEAL IS LEAKING

EXPOSED WIRING AT REAR OF FRAME- HANGING NOT SECURED
REAR SHOCKS ARE LEAKING

LEVEL KIT INSTALLED IN FRONT OF VEHICLE- NO TRACK BAR DROP-
GEOMETERY IS OFF DUE TO LEVEL KIT

SPARE TIRE AND MOUNT MISSING FROM FRAME

REAR LEAF SPRINGS HAVE BEEN MODIFIED- LEAF'S ADDED AND BLOCKS
ADDED

TRANSMISSION DIPSTICK TUBE NOT SECURED TO ENGINE

ENGINE TO TRANSMISSION LOWER COVER IS MISSING- TORQUE
CONVERTER EXPOSED

DRIVERS SIDE FUEL INJECTORS AND IGNITION COILS HAVE NEW
PIGTAILS INSTALLED- WIRING NOT NEAT- MAY BE CONTRIBUTING TO
MISFIRE FAULTS

SCANNED VEHICLE:
B132B LEFT STOP/TURN LAMP
B132C RIGHT STOP/TURN LAMP

Thank You tor your business. Here at Denham Ford we want you to be Completely Satisfied. You may receive a survey from Ford by email, please take a moment and fill it out and send it in. This will help improve our service to you.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. ~I hereby authorize tha cpening and keeping of 8 maintenance and repair file and | also hereby authorize the dealer and his employees to colect, use and communicate to any third party,
including the vehicles manufacturer and, if necessary, its offilistes and their providers of services, any personal or other infermeticn which is necessary to the constitution of the file. | further authorize, more specifically, but not limited to, the dealer
snd his employeas, the vehicles manufacturer and, if necessary, its sffilistes and their provider of services, to uze said information for commercial purposes, safety recalls, surveys, customer profie updates, loyeity programs, statistics and sarvice
history snd, tc this end, | consent to raceive phone cals, mailings, emails or cther electronic.communication. This conzant may be withdrawn by contacting the dealer. Mareover, | hereby suthorize the repair work herein set for and the use of
materisl neceszary to the completicn of said repair work. To the extent permittad by law, you bre not responsible for loss or damage to the vehicle or articles left in the vehicle in case cf fire, theft or any cther cause beycnd your control or for any
delays caused by the unavailsbility of parts or delays in the shipment of parts by the supplier or transporter, | hereby grant you end your employeas permissicn to operate the vehicle herein described in the streets, highwoys, or elsawhere for the
purpoze of testing or inspection.”

DISCLAIMER OF WARRAMTIES: Any warranties cn products sold hareby are those made by the manufacturer. The saliar harsty expressly disclsims all warranties either axprassed or implied, induding sny implied warranty of merchantasility or
fitness for a particular purpesa and the sallar neithar assumes nor authorizas any othar persan to assume for it ligbility in connection with the sala of s3id products Any Limitation containad herein does notapply whera prohibited by law.

PRIVACY STATEMENT: Personal informarion is collected in accordance with applicable privacy legislation and is governed by the Dealer's Privacy Pelicy. Your privacy is impertant to us. Ask us if you would like informarion about our Privacy Policy,
including cur sarvice providers and thair data processing in the U.S., which may be sccessible to U.S. law enforcement and natonal sacurity suthorities. We provide this personal and transaction infarmation to Ford Metor Company of Canada
Limited, to enable Ford to administer your transaction, provide you with raqueted sarvices, improve automative ralated products and sarvices by conducting cumomer surveys, and provide you with marketing m aterisl which may be of interes to
you, a3 parmitted by applicable laws. For the Ford Privacy Pelicy (www.ford.ca) including use of sarvice providars and U.S. data mtorage or if you do nat want to recaiva markenng or survay matarials from Ford please call 1-800-565-FORD(3673)

TEXTING DISCLAIMER: Denham Ford Salas Ltd. Hasthe ability to contactyou via mobile testing in regards to vehide servicing or information requests. Please be advizad that gtandard charges may apply,

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR - ) ) Thank you
SPECIAL ORDER PARTS. USEOMER S NATHRE: DATE; for your business!




SERVICE DEPARTMENT
PHONE: 780-312-3591
FORD SALES LTD FAX: 780-352-0986

EMAIL: advisors@denhamford.com

P.Q. Box 5566, Wetaskiwin, AB T9A 2G2
PHONE: 780-352-6043
TOLL FREE: 1-800-232-7255 @
GST# 10134 1808RT 5601 45th Avenue, Wetaskiwin, AB T9A 2G2
www.denhamford.ca

SO # 350061 SERVICE ORDER N
Printed 05/06/2026 8:31:29 AM CUSTOMER COPY User 303 Page 3

Customer No Advisor  Sara Clark Promised 11/13/2025 5:30 PM  Tag#
Shop S1 Opened 11/03/2025 3:56 PM  Location
Priority Cashiered 12/12/2025 12:50 PM PO #
License Odom In Odom Out In Service Date Stock No
178634 178636
Home Bus Year Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FT8W3B66KEF30662
Term Mastercard Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #

B115E CAMERA MODULE

P0300 RANDOM MISFIRE

P0303 MISFIRE CYLINDER 3

P0305 MISFIRE CYLINDER 5

P0316 MISFIRE FIRST 1000 REVOLUTIONS
P0446 EVAP SYSTEM VENT CONTROL CIRCUIT
PO6E9 ENGINE STARTER PERFORMANCE

RELATIVE COMPRESSION SHOWED CYL 6 3% DIFFERENCE, CYLINDER 7
4% DIFFERENCE

PERFORMED FRONT END INSPECTION:

DRAG LINK HAS PLAY ON BOTH ENDS- LONG AND SHORT
TRACK BAR HAS PLAY IN BUSHING SIDE AT FRAME
ALIGNMENT REQUIRED AFTER FRONT END REPAIRS

Correction ADVISE WHAT ITEMS CLIENT WOULD LIKE QUOTED
ADDITONAL DIAG REQUIRED FOR EVAP FAULTS, MISFIRE FAULTS,
LIGHTING FAULTS, CAMERA FAULT.

Request Description Job CSR Status
QLFM1 THE WORKS 2 321 Approved
Labour Description Type Amount
QLFM1 THE WORKS C 4474
Part Description Shp Bin Type Retail Price Amount
CXO 5W30 BSP MOTORCRAFT SAE 5W-30 6.6 SHOP CRO 7.76 5.49 36.23
FL 820 SB12 FILTER ASY - OIL 1 BC1 CRO 18.43 13.99 13.99
ENRETAIL TXLEV ENVIRO FEES 1 SHOP CRO 4.99 4.99 4.99
Technician 348 - Parts Total 55.21
Cause CHANGED ENGINE OIL AND OIL FILTER USING 7.0 LITERS OF 5W30. Labour Total 4474

PERFORMED A BRAKE INSPECTION. PERFORMED A FILTER CHECK. Request Sub-total 99.95

CHECKED ALL THE BELTS AND HOSES. PERFORMED A MULTI POINT
INSPECTION. RESET THE MAINTENANCE INDICATOR. INSTALLED A
MAINTENANCE REMINDER STICKER. CHECKED AND TOPPED OFF UNDER
HOOD FLUID LEVELS.

Correction PERFORMED THE WORKS

Thank You for your business. Here at Denham Ford we want you to be Completely Satisfied. You may receive a survey from Ford by email, please take a moment and fill it out and send it in, This will help improve our service 1o you.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *| hereby suthoriza the opening and keeping of a maintenance snd repair file and | 2130 heredy authorize the dealer snd his employees to calect, use and communicate 1o any third party,
including the vehicles manufacturer and, if naceasary, its affiliates and their providers of sarvices, any personal or other information which is necessary to the constitution of the file. | further authorize, more specifically, but not imited to, the dealer
and his employees, the vehicles manufscturer and, if necessary, its affilistes and their provider cf sarvices, to use said irformation for commercial purposes, safety recalls, surveys, customaer profile updates, loyalty programs, statistics and sarvice
history and, to this end, | consent to raceive phone cals, mailings, emeils or other electronic communication. This consent may be withdrawn by contacting the deasler. Moreover, | hareby suthorize the repair work herein sat for and the use of
materisl necessary to the completion of said repair work. To the extent permitted by Isw, you are not responsitle for loss or damage to the vehicle or articles left in the vehide in case cf fire, theft or any other csuse beyond your control or for any
delays caused by the unavailability of parts or delays in the shipment of parts by the supplier or transporter. | hereby grant you and your employees permissicn to cperate the vehicle herein described in the streets, highways, or elsewhere for the
purpose of testing or inspection.”

DISCLAIMER OF WARRAMTIES: Any warranties on products sold haraby are those made by the manufacturer. The seller heraby expressly disclaims all warrantias either expressed or implied, induding any impliad warranty of marchantability or
fitnass for 8 particular purpasa and the saller naither assumas nor suthcrizas any cthar parson to azsuma for it liability in connection with the sale of wmid products Any Limitation containad harain doas not apply whare prohibited by law.

PRIVACY STATEMENT: Perscnal information is collected in accordance with spplicable privacy legislation and is gaverned by the Desler's Privacy Pelicy. Your privacy is important to us. Ask us if you would like information about our Privacy Policy,
ineluding our sarvice providers and their data procassing in the U.S., which may be accessible to U.S. law enforcement and national sacurity autharitias. We provide this persanal and transaction infermaticn to Ford Motor Company of Canada
Limited, tg enable Ford to administer your transaction, provide you with requested sarvices, improva autamative related products and sarvices by conducting customer surveys, and provide you with marketing material which may ba of interest to
you, as permittad by applicable laws. For the Ford Privacy Policy (www.ford.ca) including usa cf sarvica providers and U.S. data storags or if you do not want tc receive marketing or survey materials from Ford pleasa call 1-800-565-FORD(3673).

TEXTIHG DISCLAIMER: Danham Ford Sales Ltd. Has the akility to contactyou via mobile texting in regards to vehide sarvicing or informaticn requests. Pleass be advizad that standard charges may apply.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR . : . ‘ Thank you
SPECIAL ORDER PARTS. SUSTEMERGRENATHIRE; DATE. for your business!




SERVICE DEPARTMENT
PHONE: 780-312-3591
FAX: 780-352-0986
EMAIL: advisors@denhamford.com

P.O. Box 6566, Wetaskiwin, AB T9A 2G2
PHONE: 780-352-6043
TOLL FREE: 1-800-232-7255
GST# 10134 1808RT 5801 45th Avenue, Wetaskiwin, AB T9A 2G2
www.denhamford.ca

SO # 350061 SERVICE ORDER T
3

Printed 05/06/2026 8:31:29 AM C USTO M ER CO PY User 30 Page 4
Customer No Advisor  Sara Clark Promised 11/13/2025 5:30 PM  Tag#

Shop S1 Opened 11/03/2025 3:56 PM  Location

Priority Cashiered 12/12/2025 12:50 PM PO #

License Odom In Odom Out In Service Date Stock No

178634 178636

Home Bus Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

1FT8W3B66KEF30662

Tabin Masieread J Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #

Request Description Job CSR Status
QC550 Ford Canada Vehicle Report Card- QC550 3 321 Approved
Labour Description Type Amount
GBRAKE OVER 5 MM REMAINING C 0.00
GTIRE OVER 7/32 C 0.00
YBATT MARGINAL C 0.00
Technician 348 -
Request Description Job CSR Status
DRAO1 CHECK AND ADVISE FOR VEHICLE IS RUNNING ROUGH AND HAS KNOCKING NOISE 4 303 Approved
Labour Description Type Amount
DRAO1 CHECK AND ADVISE FOR VEHICLE IS RUNNING ROUGH AND HAS KNOCKING NOISE Cc 159.00
Technician 348 - Labour Total 159.00
Cause PERFORMED RELATIVE COMPRESSION TEST- 2 CYLINDERS 2% DOWN- Request Sub-total 159.00

NOT SUSPICIOUS OF ISSUE- WEAK BATTERY

PERFORMED POWER BALANCE TEST AND FOUND CYLINDERS 14 AND 3
ARE INTERMITTANTLY DROPPING LOW. ENGINE NOISE SOUNDS TO BE
IGNITION COIL LEADS SNAPPING- START WITH OIL CHANGE AND TUNE UP
OF SPARK PLUGS AND IGNITION LEADS.

ALSO VEHICLE HAS EVAP SYSTEM FAULT. PERFORMED EVAP SYSTEM
TEST- PURGE VALVE SEEMS TO BE OPERATING, BUT CANNOT PULL
VACUUM INTO SPEC. SMOKE TEST REQUIRED TO FIND SOURCE OF EVAP
LEAK.

DRIVERS SIDE VALVE COVER IS LEAKING ONTO IGNITION LEADS AND
EXHAUST MANIFOLD- SUGGEST TO RE-SEAL VALVE COVER.

Correction ADDITONAL ITEMS MAY BE REQUIRED- START WITH QUOTED REPAIRS

Request Description Job CSR Status
ACAO1 DRIVERS SIDE VALVE COVER GASKET LEAKING 5 303 Approved
Labour Description Type Amount
ACAD1 DRIVERS SIDE VALVE COVER GASKET LEAKING C 238.50
Part Description Shp Bin Type Retail Price Amount
CC3Z 6584 AA GASKET - VALVE ROCKE 1  SPORD CSFLT 74.20 53.96 53.96
Technician 348 - Parts Total 53.96

Thank You for your business. Here at Denham Ford we want you to be Completely Satisfied. You may receive a survey from Ford by email, please take a moment and fill it out and send it in. This will help improve our service to you.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “I hereby authcriza the cpening and keeping of a maintenance and repair file and | also hereby authcrize the desler and his employees to collect, use and communicate te any third party,
including the vehicles manufacturer and, if necessary, its sffiliates and their providers of sarvices, any personal or othet information which is necessary to the constitution of the file. | further suthorize, more specifically, but not imited to, tha dealer
and his employees, the vehicles manufacturer and, if necessary, its affilistes and their provider cf services, to use said irformation for commercial purposes, salety recally, surveys, cutomer profile updstes, loyalty programs, statistics and sarvice
history and, to this end, | consent to receive phone cals, mailingy emails or other electronic communication. This consent may be wthdrawn by contacting the dealer. Moreover, | hereby authorize the repair work herein set for and the use of
material necessary to the completion of said repair work. To the extent parmitted by law, you sre rot responsible for lcss or dsmage to the vehicle or articles left in the vehidle in case of fire, theft or any cther cause beyend your centrol or for any
delays caused by the unaveilability of parts or delsys in the shipment of parts by the supplier or transporter. | heraby grant you and your employees permission to oparate the vehicle herein described in the ntreests, highways, or alsawhere for the
purposa of tasting or inspection.”

DISCLAIMER OF WARRANTIES: Any warrantias on products sold hareby are those made by the manufacturar. Tha sallar harsby expressly disclaims all warranties sither expressad or imglied, including any implisd warranty of marchantability er
fitness for 3 particular purposa 3nd the saller neither assumes nor authorizas any cther person to assumae for it liskility in connection with the sale of ssid products Any Limitation containad herein does not spply whare prohitited by law.

PRIVACY STATEMENT: Personal information is collected in accordance with applicable privacy legislation and is governed by the Desler's Privacy Policy. Your privacy is important to us Ask us if you would like information about our Privacy Policy,
including our sarvice providers and their data processing in the U.S., which may be accessible to U, law enforcement and national security authorities. We provide this parsonal and transaction information to Ford Motor Company of Canada
Limited, to enatle Ford to administer your transaction, provide you with requasted services, improve automotive related products and sarvices by conducting custemer survays, and provida you with marketing m aterial which may be of interest to
¥ou, as permittad by applicable laws. For the Ford Privacy Policy [www.ford.ca) including use of service providers and U.S. data storage cr if you do not want to recaive markating or survay matarials from Ford plaasa call 1-800-565-FORD(3673).

TEXTING DISCLAIMER: Denham Ford Sales Ltd. Has the akility to contact you via mobile texting in regards to vehicde sarvicing orinformaticn requasts. Pleasa ba advized that standard chargas may apply.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR - ’ . : Thank you
B . foryour bsinepal




P.O. Box 6566, Wetaskiwin, AB T9A 2G2
PHONE: 780-352-6043
TOLL FREE: 1-800-232-7255
GST# 10134 1808RT

SO # 350061

AM

FORD SALES LTD

5601 45th Avenue, Wetaskiwin, AB T9A 2G2
www.denhamford.ca

SERVICE ORDER

SERVICE DEPARTMENT
PHONE: 780-312-3591
FAX: 780-352-0986

EMAIL: advisors@denhamford.com

AT

CUSTOMER COPY

Printed 05/06/2026 8:31:29 AM User 303 Page 5
Customer No Advisor  Sara Clark Promised 11/13/2025 5:30 PM  Tag#
Shop S1 Opened 11/03/2025 3:56 PM  Location
Priority Cashiered 12/12/2025 12:50 PM PO #
License Odom In Odom Out In Service Date Stock No
178634 178636
Home Bus Year Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FT8W3B66KEF30662
| Form Mastercard ] Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
Cause REMOVE DRIVERS SIDE VALVE COVER AND WASHED OIL AND DEBRIS Labour Total 238.50
OFF IN PARTS WASHER. REPLACED GASKET AND RE-INSTALLED Request Sub-total 292.46
Correction ALL OK
Request Description Job CSR Status
ACAD1 REPLACE SPARK PLUGS AND HIGH TENSION LEAD 6 303 Approved
Labour Description Type Amount
ACAD1 REPLACE SPARK PLUGS AND HIGH TENSION LEAD C 477.00
Part Description Shp Bin Type Retail Price Amount
DG 571 COIL ASY - IGNITION 4 SPORD CSFLT 236.80 172.22 688.88
DG 570 COIL ASY - IGNITION 4 SPORD CSFLT 282.48 205.44 821.76
WR 6159 WIRE ASY - IGNITION 8 SPORD CSFLT 46.70 33.96 271.68
SP 526 X SPARK PLUG 16 8 CSFLT 19.50 14.18 226.88
W503282 S437 BOLT 2 7 CSFLT 13.95 10.14 20.28
Technician 348 - Parts Total 2,029.48
Cause REMOVE AND REPLACE 16 SPARK PLUGS, IGNITION COILS AND SPARK Labour Total 477.00
PLUG WIRES. VEHICLE RUNNING MUCH BETTER, ENGINE NOISE NO Request Sub-total 2,506.48
LONGER PRESENT. ENGINE LIGHT RETURNED FOR EVAP FAULT, NO
MISFIRE FAULTS RETURNED
Correction ALL OK
Request Description Job CSR Status
ACAO1 SMOKE TEST EVAP SYSTEM TO DETERMINE CAUSE OF EVAP LARGE LEAK 7 303 Approved
Labour Description Type Amount
ACAO01 SMOKE TEST EVAP SYSTEM TO DETERMINE CAUSE OF EVAP LARGE LEAK C 159.00
Part Description Shp Bin Type Retail Price Amount
FC 1089 CAP ASY - FUEL TANK (STK) 1 4 CSFLT 43,32 31.50 31.50
Technician 348 - Parts Total 31.50
Labour Total 159.00
Request Sub-total 190.50

Thank You for your business. Here at Denham Ford we want you to be Completely Satisfied. You may receive a survey from Ford by email, please take a moment and fill it out and send it in. This will help improve our service to you.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. ~| hereby autharize the opening and keeping of 8 maintanance and repair file and | al3o hereby authorize the daaler and his employees to collect, use and communicate to any third party,
including the vehicles manufacturer and, if necessary, its sffilistes and their providers of services, any personal or other information which is necessary 1o the consttution of the file. Ifurther sutherize, more specifically, but not imited to, the dealer
and his employees, the vehicles manufscturer and, if necessary, its sfliates and their provider of services, to use said information for commercial purposes, safety recally, surveys, customer profile updates, loyalty programs, statistics and service
history snd, to this end, | conzent to raceive phone calls, mailings, emails or other electronic communication. This consant may be withdrawn by contecting the dealer. Moreover, | hereby authorize the repair work harein sat for and the uss o
material necessary to the completion of said repair work, To the estent permitied by lsw, you are not responsitle for loss or damage to the vehicle or articles left in the venicle incase cf fire, theft or any cther cause beyond your control or for any
delays causad by the unavailability ef perts or deluys in the shipment of parts by the supplier or transporter. | heraby grant you and your empleyees permissicn to opzrate the vehicle harein dexribed in the streets, highways, or alsawhare for the
purpozae of tasting or inspection.”

DISCLAIMER OF WARRANTIES: Any warranties on products sold hereby are those made by the manufacturer, The sellar hersby axpressly disclaims all warranties either expressad or impliad, including any implied warranty of marchantability er
#itness for @ particular purpose and the sellar reithar assumas nor authorizes sny cthar parson to assume fer it liakility in connaction with tha sale of said products Any Limitation contained harain doas not apply where prohibitad by law.

FRIVACY STATEMENT: Personal informaticon is collectad in accardance with applicabla privacy legislation and is governed by the Dealer's Privacy Policy. Your privacy isimpertant to us Ask us if you would like information about our Privacy Policy,
inzluding our sarvice providers and thair data processing in the U.S,, which may be accessible to U.S, law enforcement and ratianal sacurity authorities. We provide this persanal and transaction informatien to Ford Motor Company of Canada
Limitad, te anable Ford to sdministar your transaction, provide you with raquested services, improve autemotive relsted products and sarvices by conducting customer survays, and provide you with marketing material which may ba of interex to
you, as permitted by applicakle laws. For tha Ford Privacy Policy [www ford.ca} including use of sarvice providars and U.S. data storage or if you do not want toreceive marketing o survay matarials from Ford pleass call 1-80C-565-FCRD(3673).

TEXTING DISCLAIMER: Denham Ford Sales Ltd. Has tha ability to contact you via mobile texting in ragards to vahide sarvicing orinformation requans. Pleass be advizad that standard chargas may apply

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR _ ) . - Thank you
SPECIAL ORDER PARTS. SUSTOMER SISHATLRE: DAY for your business!



P.O. Box 6566, Wetaskiwin, AB T9A 2G2
PHONE: 780-352-6043
TOLL FREE: 1-800-232-7255
GST# 10134 1808RT

SO # 350061

AM

FORD SALES LTD

5601 45th Avenue, Wetaskiwin, AB T9A 2G2
www.denhamford.ca

SERVICE ORDER
CUSTOMER COPY

SERVICE DEPARTMENT
PHONE: 780-312-3591
FAX: 780-352-0986
EMAIL: advisors@denhamford.com

T

Printed 05/06/2026 8:31:29 AM User 30 Page 6
Customer No Advisor  Sara Clark Promised 11/13/2025 5:30 PM  Tag#
Shop S1 Opened 11/03/2025 3:56 PM  Location
Priority Cashiered  12/12/2025 12:50 PM PO #
License Odom In Odom Out In Service Date Stock No
178634 178636
Home Bus Year Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FT8W3B6B6KEF30662
L Term Mastercard | Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
Cause SMOKE TESTED SYSTEM WITH EVAP CANISTER VENT VALVE
COMMANDED SHUT- FOUND SMOKE FROM FILLER NECK/FUEL CAP
MATING SURFACE. START WITH NEW FUEL CAP AND RE-CHECK.
UPON RE-CHECK FOUND SYSTEM CANNOT VENT. REMOVED EVAP HOSE
AT CANISTER AND FOUND DIRT/DEBRIS.
REPLACEMENT OF EVAP CANISTER REQUIRED
Correction REPLACE FILLER CAP AND RE-CHECK
REPLACE EVAP CANISTER AND RE-CHECK FOR CIRCUIT FAULTS
Request Description Job CSR Status
ACAO01 REPLACE FUEL CAP AND RE-CHECK 8 303 Approved
Labour Description Type Amount
ACAD1 REPLACE FUEL CAP AND RE-CHECK C 79.50
Technician 348 - Labour Total 79.50
Cause REPLACED FUEL CAP- LEAK NO LONGER PRESENT FROM FILLER NECK- Request Sub-total 79.50
FOUND LEAK COMING FROM EVAP CANISTER- CANISTER REQUIRES
REPLACEMENT
Correction CONTINUE DIAGNOSIS
Request Description Job CSR Status
ACAO1 EVAP CANISTER W/VENT VALVE 9 303 Approved
Labour Description Type Amount
ACAOD1 EVAP CANISTER W/VENT VALVE c 238.50
Part Description Shp Bin Type Retail Price Amount
CX 2528 CANNISTER - FUEL VAP 1 SPORD CSFLT 843.92 613.76 613.76
Technician 348 - Parts Total 613.76
Labour Total 238.50
Request Sub-total 852.26

Thank You for your business. Here at Denham Ford we want you to be Completely Satisfied. You may receive a survey from Ford by email, please take a moment and fill it out and send it in. This will help improve our service to you.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby suthoriza the cpening and keeping cf 8 maintenance and repair file and | 8130 hereby authorize the dealer and his employees to collect, use and communicate 1o any third party,
including the vehicles manufacturer and, if necessary, its offiliates and their providers of services, any personal or other information which is necessary to the constitution of the file. | further authorize, mere specifically, but not imited to, the dealer
and his employeas, the vehicles manufacturer and, if necessary, its affilistes and their provider of services, to use said infermation for commercial purposes, safety recally, surveys, customer profile updates, loyalty programs, statistics and sarvice
histery and, to this end, | consent to receive phone calls, mailings, emails or other electronic communication. This consent may be withdrawn by contacting the desler. Moreover, | hereby authorize the repair work herein et for and the uss of
materisl necessary tc the completion of said repsir work. To the extant permitted by law, you are not responsible for loss or demage to the vehicle or articles laft in the vehicle in case of fire, theft or any other cause beyond your control or for any
delays coused by the unavailability of parts or delays in the shipment of parts by the supglier or transporter. | hereby grant you and your employees permission to cperate the vehicle herein describedin the streets, highways, or elsewhere for the
purpcse of testing of inspection.”

DISCLAIMER OF WARRANTIES: Any warranties on products sold hereby are those made by the manufacturar, The saller hereby expressly disclaims all warranties either expressed or implied, including any implied warranty of merchantakility or
fitnass for a particular purpese and tha sallar naithar assumaes nor authorizas any other person to assume for it liability in connection with the sale of said products. Any Limitation containad harein doas not apply whare prohibitad by law.

PRIVACY STATEMENT: Personal informatian is collected in accordance with applicable privacy legislation and is governed by the Dealer’s Privacy Policy. Your privacy isimportant to us Ask us if you would like information about our Privacy Policy,
including our sarvice providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and national security authorities. Wae provide this parscnal and transaction information to Ford Motor Company of Canada
Limited, to anable Ford to administar your transaction, provide you with requened services, improve automotive related products and sarvices by conducting customar survays, and provide you with marketing m aterial which may be of interest tc
you, as parmitted by applicable laws. Fer the Ford Privacy Policy [www.ford.ca) including usa of sarvice providers and U.S. data steraga or if you do net want te raceiva markating or survey materials from Ford pleasa call 1-800-565-FCRD(3673).

TEXTING DISCLAIMER: Cenham Ford Sales Ltd. Has the ability to contactyou via mobile texting in regards to vehicle sarvicing er information requests. Please be advised that standard charges may apply.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR N _ . Thank you
SPECIAL ORDER PARTS. R IRAESSINAILRE DATE, for your business!



P.O. Box 6568, Wetaskiwin, AB T9A 2G2

PHONE: 780-352-6043
TOLL FREE: 1-800-232-7255
GST# 10134 1808RT

SO # 350061

AM

FORD SALES LTD

5801 45th Avenue, Wetaskiwin, AB T9A 2G2
www.denhamford.ca

SERVICE ORDER

CUSTOMER COPY

SERVICE DEPARTMENT
PHONE: 780-312-3591
FAX: 780-352-0986
EMAIL: advisors@denhamford.com

(I

Printed 05/06/2026 8:31:30 AM User 30 Page 7
Customer No Advisor  Sara Clark Promised 11/13/2025 5:30 PM  Tag#
Shop 51 Opened 11/03/2025 3:56 PM  Location
Priority Cashiered 12/12/2025 12:50 PM PO #
License Odom In Odom Out In Service Date Stock No
178634 178636
Home Bus Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FT8W3B66KEF30662
Term Mastercard | Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
Cause REMOVE AND REPLACE EVAP CANISTER AS IT WAS FULL OF MUD. ONE
BOLT SEIZED IN FRAME- SWAPPED CANISTER INTO EXISTING BRACKET.
UPON RE-ASSEMBLY, EVAP VENT CIRCUIT FAULT TILL PRESENT.
PERFORMED ELECTRICAL TEST- FOUND ONLY 8V PRESENT AT
CONNECTOR- SHOULD BE BATTERY VOLTAGE FROM FUSE PANEL.
OVERLAY WIRING FROM BCM TO EVAP CANISTER AND RE-CHECK
OPERATION.
PERFORMED OVERLAY FROM CANISTER VENT VALVE TO CHASSIS/BODY
MAIN CONNECTOR. UPON STRIPPING LOOM FOUND ORIGINAL WIRING
HARNESS IS COMPLETELY FULL OF MUD AND DIRT.
FOUND 12V SUPPLY AT BODY CONNECTOR- RAN OVERLAY TO CANISTER
AND CONFIRMED SOLENOID OPERATION- WORKING
RE-PERFORMED EVAP SYSTEM TEST- PASSED!
Correction REPLACE EVAP CANISTER AND RAN OVERLAY TO VENT CONNECTOR.
Request Description Job CSR Status
ACAO1 SUPPLY - CUT AND PROGRAM SPARE KEY TO DELETE MY KEY 10 321 Approved
Labour Description Type Amount
ACAQ01 SUPPLY - CUT AND PROGRAM SPARE KEY TO DELETE MY KEY C 70.00
Part Description Shp Bin Type Retail Price Amount
PAT164R8128 SIDE MILL 90 DEGREE 1 KEYS CSFLT 84.99 84.99 84.99
FREIGHT DADMN FREIGHT 1 SPORD CSFLT 20.00 20.00 20.00
NPN KEYCODE: 10578 1 SPORD CSFLT 0.00 0.00
KEY CUT SRTDA KEY CUT 1 SPORD CSFLT 39.99 39.99 39.99
Technician 348 - Parts Total 144.98
Cause CUT AND PROGRAMMED ADDITIONAL KEY. PERFORMED PATS Labour Total 70.00
PROGRAMMING AND ENSURED BOTH KEYS START VEHICLE WITHOUT  Request Sub-total 214.98
ISSUES. ORIGINAL KEY IS A SMART KEY- LIMITS VEHICLE SPEED TO 130
KM/HR
HAD TO BOOST VEHICLE TO BRING INTO SHOP- WEAK BATTERY. ALSO
FOUND POSITIVE BATTERY TERMINAL WAS NOT SECURED- TIGHTENED-
CABLES OK NOW
Correction ALL OK

Thank You for your business. Here at Denham Ford we want you to be Completely Satisfied. You may receive a survey from Ford by email, please take a moment and Ril it out and send it in. This will help improve our service to you.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby suthorize the cpening end keeping of 8 maintenance and repair file and | also hereby authcrize the dealer and his employees to collect, use and communicate to any third party,
including the vehides menufacturer and, if necessary, its sffilistes and their providers cf sarvices, any personal er other informaticn which is necessary to the constitution of the file. | further autherize, more specifically, but not imited to, the dealer
snd his employees, the vehicles manufacturer Bnd, if necesary, its sfflintes and their provider cf sarvices, to ule said information for commercial purposes, safety recalls, surveys, customer profile updates, leyalty programs, statistics and sarvice
history and, tc this end, | consent to receive phone calls, mailings, emails or other electronic communication. Thiz conzent may be withdrawn by contacting the desler. Morenver, | hereby authorize the repair werk herein set for and the use of
materisl necessary to the completion of said repair work, To the extent permitted by law, you are rot responsible for loss or demage to the vehicle or articles left in the vehide in case cf fire, theh or any other cause beyond ycur contrel or fer any
delays causad by the unavailability of parts or delays in the shipment of parts by the supplier or tranzporter. | hereby grant you and your employees permission to operate the vehicle herein described in the streets, highways, or elsewhere for the
purposa of testing or inzpection.”

DISCLAIMER OF WARRANTIES: Any warranties on products sald hareby are those made by the manufacturar. Tha sallar haraby expressly disclaims all warranties either axprassad or impliad, including any implied warranty of marchantability cr
fitnas for @ particular purpese and the seller neither assumas nor authorizas any othér persan to assuma for it liakility in connection with the sale of said products Any Limitation contained harein does not apply wharae prohibited by law.

FRIVACY STATEMENT: Parsonsl information iz collected in accordance with spplicable privacy legislation and is governed by the Dealer’s Privacy Felicy. Your privacy isimportant to us. Ask us if you weuld like informarion about our Privacy Policy,
inzluding eur sarvice providers and their data processing in the U.S., which may be accessible to US. law enforcemant and national sacurity authorities. We provide this personal and transxticn information to Ford Metor Company of Canada
Limited, to anable Ford to administer your transaction, provide you with reguested sarvices, improve autometive related products and sarvices by conducting customar wrvays, and provide you with marketng material which may ba of interes to
yeu, a3 parmitted by spplicatle laws. For tha Ford Privacy Peliey (www.ford.ca) including use of sarvice previdars and U.S. data Rorage of if yeu do not want to recaiva markating or survay matarials from Ford plaasa call 1-800-565-FCRD(3673),

TEXTING DISCLAIMER: Denham Ford Sales Ltd. Has the ability to contactyou vis mobile testing in regards tc vehide tarvicing or infermaticn requests Please be advized that randard charges may apply.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR : _ Thank you
SPECIAL ORDER PARTS. CEBTGRERIGIATIRS DATE for your business!



P.C. Box 6586, Wetaskiwin, AB TSA 2G2 SERVICE DEPARTMENT

PHONE: 780-352-6043 PHONE: 780-312-3591
TOLL FREE: 1-800-232-7255 FAX: 780-352-0986
GST# 10134 1808RT 5601 45th Avenue, Wetaskiwin, AB T9A 2G2 EMAIL: advisors@denhamford.com
www.denhamford.ca

SO# 350061 SERVICE ORDER (i
Printed 05/06/2026 8:31:30 AM CUSTOMER COPY User 303 Page 8

Customer No Advisor  Sara Clark Promised 11/13/2025 5:30 PM  Tag#
Shop S1 Opened 11/03/2025 3:56 PM  Location
Priority Cashiered 12/12/2025 12:50 PM PO #
License Odom In Odom Out In Service Date Stock No
178634 178636
Home Bus Year Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FT8W3B66KEF30662
T ] Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
Labour 1,656.19
Parts 2,928.89
Supplies 75.00
Sub-Total 4,660.08
GST 0.00
GST 233.00
Total Invoice 4,893.08
Customer Deductible 4,602.76
GST 0.00
Less Deposit Received (3.602.76)
Customer Total 1,000.00
Mastercard 1,000.00
Third Party Billable 290.32
FORDPASS REWARDS -
OWNEQ01
Additional Work Authorization
Date / Time Contact Phone Number Comments Amount
11/17/2025 3:43:13 PM CLAYTON REICH (780) 202-0160 $348.48
11/17/2025 3:43:14 PM CLAYTON REICH (780) 202-0160 $3,311.27
11/17/2025 3:43:17 PM CLAYTON REICH (780) 202-0160 $0.00
11/19/2025 8:55:30 AM CLAYTON REICH (780) 202-0160 $91.43
11/19/2025 8:55:31 AM CLAYTON REICH (780) 202-0160 $1,118.20

Thank You for your business. Here at Denham Ford we want you to be Completely Satisfied. You may receive a survey from Ford by email, please take a moment and fll it out and send it in. This will help improve our service to you.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby suthorize the cpening and keepirg of @ maintenance and repsir fila and | 2lso hereby authcrize the desler and hisemployees to callect, use and communicate to any third party,
including the vehicles manufacturer and, if necessary, its offilintes end their providers of services, any persanal or other information which is necessary to the consttution of the file. lfurther autherize, more spedfically, but not imited to, the dealer
and his emgployeas, the vehicles manufacturer and, if necessary, its affilistes end their provider of sarvices, to use said information for commercial purposes, safety recalls, srveys, customer profile updstes, loyalty programs, statistics and service
history and, to this end, | consent to raceive phone calls, mailings, emails or cther electronic communication. This cansant may be whdrawn by contacting the dealer. Moreover, | hereby suthorize the repair work herein set for and the use o
material nacessary to the cempleticn of said repair work, To the extent parmitted by law, you are not responsible for loss or damage to the vehicle or articles left in the vehicle in case ef fire, theft or any other csuse beyond your contrel or for any
delays caused by the unavailsbility of parts or delays in the shipment of perts by the supplier or transporter. | hereby grant you and your employees permissicn to operate the vehicle herein described in the streets, highways, or elsawhere for the
purposa of testing or inzpection.”

DISCLAIMER OF WARRANTIES: Any warrantias on products sold heraby are those made by the manufacturar. The sellar heraby expressly disclaims sl warranties either axprassad er implied, including any impliad warranty of merchantatility or
fitnass for o particular purpose and the saller neither assumas ner authorizas any othar person to assuma for it liability in cennaction with the sale of said preducts. Any Limitaton containad herein does not apply whara prohibitad by law.

PRIVACY STATEMENT: Parsonal Information is collected in accardance with applicable privacy legidaton and is govarned by the Dasler's Privacy Pelicy. Your privacy isimportant to us Ask uz if you would likeinfarmation about eur Privacy Policy,
inzluding our sarvice providars and their data processing In the US,, which may be accessible to U.S. law enforcement and national sacurity suthorities. Wae provide this personal and transaction information to Ford Motor Company of Canada
Limited, to anabla Ford to administar your transaction, previde you with requested sarvices, improve automotive related products and sarvices by conducting customar survays, and previde you with marketing m aterial which may ba of interast to
you, as parmittad by applicable laws. For the Ford Privacy Policy [www.ford.cs} including use of service providers and U.5. data storage or if you do not want terecaiva marketing or survey materials frem Ford please <all 1-200-565-FORD(3673).

TEXTING DISCLAIMER: Danham Ford Salas Ltd. Has the ability to contact you via mobile taxting in regards to vehicle sarvicing or information requests. Please be advizad that standard charges may apply.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR N ) - Thank you
P o foryour husiness!




