K78
ZAROWNY MOTORS (ST-PAUL) LTD 2

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115

www.zZarowny.com email: QEWS!@ZETOWI‘IY.COIT‘I

||||| | u

SO #716120 SERVICE ORDER AT
Printed 11/15/2022 10:46:50 AM CUSTOMER COPY User MICHEL Page 1

’Customer No Advisor lan Promised 10/29/2022 5:00 PM Tag
Shop S1 Opened 10/27/2022 7:51 AM  Location

LOCATION CATS LTD. Priority 14 Cashiered  10/31/2022 450 PM PO # 454
BOX 1275 UNIT MST-562 -
ST PAUL, AB TOA 3A0 License No Odometer In  Odometer Out  InServ Date Stock No
GST: 180557099 104485 104487
Home Bus (780) 645-5336 || Year  Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type W 1FT{3W3I3_64KE000373
| Term CHARGE J ;Englne Size  6.2L 2-VALVE SOHC EFINA V8 FLEX-Fleet# w454 |
Request Description Job CSR Status
M1 MAINTENANCE #1 - OIL AND FILTER CHANGE, LUBE CHASSSIS AND 10 PT. INSPECTION 1 6903  Original
Labour Description Type Amount
M1 MAINTENANCE #1 - OIL AND FILTER CHANGE, LUBE CHASSSIS AND 10 PT. INSPECTION ] 27.00
GBATT battery ok c 0.00
GTIRE tire tread remaining 7/32" and over Cc 0.00
Part Description Shp Bin Type Price Amount
8205307C OIL CHANGE KIT 1 CROD 33.36 33.36
CXO 5W30 BSP MOTORCRAFT SAE 5W-30 7 SHOP CROD 0.00 0.00
EHC 5 ENVIRO FEE 7 A CROD 0.05 0.35
FL820S OIL FILTER 1 BC CROD 0.00 0.00
ENFILT ENVIRO FEE 1 A CROD 0.50 0.50
CXC 37BSC SOLUTION-WINDSHIELD 1 wWw CROD 0.00 0.00
FP 92 FILTER - POLLEN 1 uB6 CROD 43.42 43.42
BR 1680 KIT - BRAKE LINING 1 C8 CROD 115.27 116.27
Rate 155.00 Parts Total 192.90
Technician 7502 - Labour Total 27.00
Cause : Request Sub-total 219.90
Correction M1 SERVICE,REPLACED CABIN FILTER.

TIRES

ALL NEW TIRES, ALL AT 16/32

BATTERY PASSED

-36
Request Description Job CSR Status
TIRES 4 TIRE CHANGE OVER (Includes Mount, balance and install on vehicle) - Record brake pad 2 6903  Original

measurements and tire measurements(if not new)

Labour Description Type Amount

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us if
you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and national security authorities.

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services, improve automotive related
products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca)

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extent permitted by law, you are not responsible for loss or damage to vehicle in case of fire,
theft or any other cause beyond your control or for any delays caused by unavailability of parts or delays in part shipments by the supplier or transporter. | hereby grant you and/or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection, until payment in full of the within account. 1 hereby acknowledge the existence of a
mechanic’s lien in favor of the within dealer on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. | further
acknowledge that the said lien shall continue in force at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehicle is in my possession
it shall at all times be subject to repossession on demand by the dealer until the within account is paid in full.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T. # 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115
www.zarowny.com email: garts@_zarowny.com

SO #716120 SERVICE ORDER AU
Printed 11/15/2022 10:46:50 AM CUSTOMER COPY User MICHEL Page 2

Customer No Advisor lan Promised 10/29/2022 5:00 PM Tag
Shop S1 Opened 10/27/2022 7:51 AM  Location
LOCATION CATS LTD. Priority 14 Cashiered  10/31/2022 450 PM PO # 454
BOX 1275 UNIT MST-562
ST PAUL, AB TOA 3A0 License No Odometerin  Odometer Out  InServ Date Stock No
GST: 180557099 104485 104487
Home Bus (780) 645-5336 || Year  Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Fleet Type W 1FT8W3BB4KEC00373
k Term CHARGE | Engine Size  6.2L 2-VALVE SOHC EF| NA V8 FLEX-Fleet #
TIRES 4 TIRE CHANGE OVER (Includes Mount, balance and install on vehicle) - Record brake pad measurements and C 140.00
tire measurements(if not new)
Rate 155.00 Parts Total 0.00
Technician 2331 - Labour Total 140.00
Cause 4 TIRE CHANGE OVER Request Sub-total 140.00

Correction 4 TIRE CHANGE OVER COMPLETED. ALL NEW TIRES ARE AT 16/32ND OLD
TIRES WHERE AT RF 6/32ND LR 7/32ND RR 5/32ND LF 11/32ND ALL 4 2/4
TIRES HAD SERIOUS OUTER TREAD WEAR THEY WERE TRASHED AS
ASKED BY ADVISOR. THE BRAKES ON THE VEHICLE ARE AT LF 6/3MM RF
4/6 LR 10/8MM RR 8/10 MM.

Request Description Job CSR Status
GSl GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG 3 6903  Original
Labour Description Type Amount
GSl GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG C 232.00
Rate 155.00 Parts Total 0.00
Technician 8768 - Labour Total 232.00
Cause gsi Request Sub-total 232.00
Correction performed gsi

have code b1b50 pam left rear inner sensor short to ground or open noticed
sensor has damage to it and found green death in one of the wires will need
pigtail and sensor.

keyless entry pad clips are broken.

left rear mudflap is missing

front pads are getting low

Request Description Job CSR Status
200 front brake pads as per GSI 4 6903 Approved
Labour Description Type Amount
200 front brake pads as per GSI c 155.00
Part Description Shp Bin Type Price Amount
BR 1680 KIT - BRAKE LINING 1 c8 CROD 115.27 115.27

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us if
you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and national security authorities.

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services, improve automotive related
products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca)

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extent permitted by law, you are not responsible for loss or damage to vehicle in case of fire,
theft or any other cause beyond your control or for any delays caused by unavailability of parts or delays in part shipments by the supplier or transporter. | hereby grant you and/or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection, until payment in full of the within account. | hereby acknowledge the existence of a
mechanic’s lien in favor of the within dealer on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. | further
acknowledge that the said lien shall continue in force at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehicle is in my possession
it shall at all times be subject to repossession on demand by the dealer until the within account is paid in full.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information or to withdraw consent,

DATE CUSTOMER SIGNATURE G.5.T. # 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115
www.zarowny.com email: parts@zarowny.com

SO #716120 SERVICE ORDER AT
Printed 11/15/2022 10:46:50 AM CUSTOMER COPY User MICHEL Page 3

Customer No Advisor lan Promised 10/29/2022 5:00 PM Tag
. Shop S1 Opened 10/27/2022 7:51 AM  Location
LOCATION CATS LTD. Priority 14 Cashiered 10/31/2022 4:50 PM PO # 454
BOX 1275 UNIT MST-562
ST PAUL, AB TOA 3A0 License No Odometerin Odometer Qut  InServ Date Stock No
GST: 180557099 104485 104487
Home Bus  (780) 645-5336 || Year  Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Fleet Type W 1FT§W3E:64KEC(}0373
L Term CHARGE ) Engine Size  6.2L 2-VALVE SOHC EF| NA V8 FLEX-Fleet #
STK
Rate 155.00 Parts Total 115.27
Technician 8768 - Labour Total 155.00
Cause REMOVED FRONT CALIPERS AND COLAPSED THEN REMOVED PADS AND Request Sub-total 270.27
CLEANED AND LUBRICATED SLIDE PINS AND INSTALLED NEW PADS AND
INSTALLED CALIPERS
Correction
Request Description Job CSR Status
1200 left rear mud flap missing, as per gsi 5 6903 Approved
Labour Description . Type Amount
1200 left rear mud flap missing, as per gsi c 93.00
Part Description Shp Bin Type Price Amount
B2430 MUD FLAP 24X30 1 L2 CROD 40.16 40.16
STK
Rate 155.00 Parts Total 40.16
Technician 8768 - Labour Total 93.00
Cause removed rh mudflap and installed new heavy duty mudflaps on left and right rear Request Sub-total 133.16
Correction
Request Description Job CSR Status
1000 code b1b50 pam left rear inner sensor short to ground or open noticed sensor has damage to it and 6 6903 Approved
found green death in one of the wires will need pigtail and sensor. AS PER GSI
Labour Description Type Amount
1000 code b1b50 pam left rear inner sensor short to ground or open noticed sensor has damage to it and found green o] 232.50
death in one of the wires will need pigtail and sensor. AS PER GSI
Part Description Shp Bin Type Price Amount
HC3Z 15K859 A SENSOR - PARKING AID 1 D5 CROD 96.92 96.92
STK
WPT 1578 WIRE ASY 1 S03 CROD 68.43 68.43
EDM

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us if
you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and national security authorities

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services, improve automotive related
products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca)

I hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extent permitted by law, you are not responsible for less or damage to vehicle in case of fire,
theft or any other cause beyond your control or for any delays caused by unavailability of parts or delays in part shipments by the supplier or transporter. | hereby grant you and/or your employees permission to
cperate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection, until payment in full of the within account. | hereby acknowledge the existence of a
mechanic’s lien in favor of the within dealer on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. | further
acknowledge that the said lien shall continue in force at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehicle is in my pessession
it shall at all times be subject to repossession on demand by the dealer until the within account is paid in full.

I authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stered on my vehicle and agree that you are nol responsible in that case. Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T. # 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115

Www.zarowny.com email: Qarts@zarowny.com

SO#716120 SERVICE ORDER A
Printed 11/15/2022 10:46:50 AM CUSTOMER COPY User MICHEL Page 4

Customer No Advisor lan Promised 10/29/2022 5:00 PM Tag
Shop S1 Opened 10/27/2022 7:51 AM  Location

LOCATION CATS LTD. Priority 14 Cashiered 10/31/2022 4:50 PM PO # 454
BOX 1275 UNIT MST-562
ST PAUL, AB TOA 3A0 License No Odometerin Odometer Out  InServ Date Stock No
GST: 180557099 104485 104487
Home Bus (780) 645-5336 || Year Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type W 1FTE_3W3F_3.64KECGO373
| Term CHARGE f _Engme Size  6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
Rate 155.00 Parts Total 165.35
Technician 8768 - Labour Total 232.50
Cause REMOVED REAR BUMPER AND REPLACED LEFT INNER PIGTAIL AND Request Sub-total 397.85

SENSOR AND INSTALLED BUMPER BACK ON AND NOW IT IS WORKING AS

IT SHOULD

Correction

DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE
REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISITI!!!

Labour 879.50
Parts 513.68
Supplies 30.00
SUB-TOTAL 1,423.18
GST 71.16
TOTAL INVOICE 1,494.34

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is important to us, Ask us if
you would like information about our Privacy Policy, including our service providers and their data processing in the U.S_, which may be accessible to U.S. law enforcement and national security authorities.

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services, improve automotive related
products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca)

| hereby authorize the repair work herein set forth to be dene along with the necessary material and agree that to the extent permitted by law, you are not responsible for loss or damage 1o vehicle in case of fire,
theft or any other cause beyond your control or for any delays caused by unavailability of parts or delays in part shipments by the supplier or transporter. | hereby grant you and/or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/for inspection, until payment in full of the within account. | hereby acknowledge the existence of a
mechanic's lien in favar of the within dealer on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. | further
acknowledge that the said lien shall continue in force at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehicle is in my possession
it shall at all times be subject to repossession on demand by the dealer until the within account is paid in full.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T. # 105785919




