720-/2
ZAROWNY MOTORS (ST-PAUL) LTD 7374
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWWw.zarowny.com email: admin@zarowny.com

SO #744057 SERVICE ORDER ATy
Printed 02/25/2026 11:58:05 AM CUSTOMER COPY User 5010 Page 1

Customer No 59043 || Advisor GILLES B Promised 02/25/2026 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 02/18/2026 4:05 PM  Location
LOCATION CATS LTD. Priority Cashiered  02/23/2026 5:38 PM PO # U496
BOX 1275 -
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 UNIT 496 125138 125140 08/13/2018
Home (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email dcorriveau@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FT§W3864KECOO325 08/13/2018
L Term Charge Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
Request Description Job CSR Status
1000 numerous dash messages , advance trac, abs, etc - diagnose and advise 1 5972 Original
Labour Description Type Hours Amount
1000 diagnose dash messages, pinpoint test and reprogram BCM CF 1.40 175.00
Rate 125.00 Labour Total 175.00
Technician 6372 - Request Sub-total 175.00
Cause No fault lamps are on currently when driving vehicle into the shop. Checked for

codes and found multiple codes in multiple modules. Printed off screen shot of all
the codes found.

Followd pinpoint test LA for code C0051:54-steering wheel position sesnor
missing calibration. LA1-no. LA2- yes. LA3-yes, there is no damage but there is
some play in the passenger side outter tie rod. LA4- no. LA5- completed VD
initilization. Selftested ABS module. No codes returned.

Followed pinpoint test X for code U2101:00-SCCM- control module configuration
incompatible. X1- no, there was no recent work done to the SCCM. X4-inspect
inside all SCCM connectors for pin issues and/or corrosion. Everything loocks ok.
Advises code may have set due to a connection issue in one of the connectors.

For code U2100:00-BCM-B- initial configuration not complete | performed a PMI
of the BCM-B module as per the workshop manual. Checked for code. Code
cleared.

Will roadtest to see if any codes return. No codes returned and no warning
messages came up on my roadtest.

Correction

Request Description Job CSR Status
GSl GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG 2 5972  Original
Labour Description Type Hours Amount
GSI GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG C 1.50 232.00
Rate 155.00 Labour Total 232.00

Privacy Policy: Personal information is colected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us f you vould like
information about our Priv acy Policy, including our service providers and their data pmce:gng inthe U.S., which may be aec‘?sysbla to US. law enforcement and national securty authorities.

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer yourlransauigna.(rmde Pu with requested sevices. improve automotive related
products and sewvices by conducting customer sunveys, and provide you with marketing material which may be of interest Iorxou, as pemnitt hg ?p icable laws. For the Ford Privacy Policy (www ford ca)
including use of sewice providers and U. S. data storage or f you do not wantto recew e marketing or surv ey materials from Ford. please call 1-800.565-FORD (3673).

1 hereby authorize the repair wok herein setforth to be done along with the necessary material and agreethat to the extent pemmitted by law, you are not responsible for loss ordamageto vehicle in case of fire,
theft or any other cause | egondrznuroommlurfnf any delays caused by unavailability of parts ordelays in part shipments by the supF!nerur transporter. | hemt.rrl grant you and/oryour employees pemission to
operate the vehicle hereindescrbed on streets. highways, or elsewhere for the pumpose of testing andior inspection, until payment in full of the within account. | hereby acknowledge the existence of a
mechanic's lien infavorof the wihin dealer on thevehicle described herein in respect of the materid supplied and services rendered under this work order for the full amount charged therefore. |futher
acknowledge that the said lien shall continue inforce at all Limes whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession

it shall a al times be subject to repossession ondemand by the dealer unti the within account is paid inful.

| autherize the installation of computer programs and avallable updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more ifformation or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WwWw.zarowny.com email: admin@zarowny.com

SO # 744067 SERVICE ORDER A
Printed 02/25/2026 11:58:05 AM CUSTOM ER COPY User 5010 Page 2

Customer No 59043 || Advisor GILLES B Promised 02/25/2026 5:00 PM Tag#

Attn: DAN 780 645 8568 Shop S1 Opened 02/18/2026 4:05 PM  Location

LOCATION CATS LTD. Priority Cashiered 02/23/2026 5:38 PM PO # U496

BOX 1275

ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No

GST: 180557099 UNIT 496 125138 125140 08/13/2018

Home  (780) 913-1327 Bus  (780) 645-5336 || Year  Make Model Model Number Colour

Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE

Email dcorriveau@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT§W3864KECOO325 08/13/2018

| Term Charge ) Engine 6.2L 2-VALVE SOHC EF| NA V8 FLEX-Fleet #

Technician 6372 - Request Sub-total 232.00

Cause Completed GSL. Interior lights are inop. Windshield is cracked. Passenger side

outter tie rod has play.. Rotated tires due to tire measurments. Jack is missing
from the vehicle. Will roadtest after looking at other lines. Roadtested vehicle. No
concerns on roadtest.

Correction
Request Description Job CSR Status
HRM record engine hour meter 3 5972 Approved
Labour Description Type Hours Amount
HRM record engine hour meter C 0.00 0.00
Rate 155.00
Technician 6372 -
Cause 10581 hrs.
Correction
Request Description Job CSR Status
100 WHEELS & HUBS passenger side outer tie rod end has play 4 5010 Approved
Labour Description Type Hours Amount
100 replace outer tie rod end CF 0.30 37.50
105 TWO WHEEL ALIGNMENT INCLUDES CHECK AND SET TOE IN o] 1.00 90.00
Part Description Shp OH AOH Bin Type Retail Price Amount
MEF 621 END - SPINDLE ROD 1 2 2 UA2 CROWI1 419.33 236.30 236.30
CO

Rate 125.00 Parts Total 236.30
Technician 06564 - Labour Total 127.50
Cause passenger side outer tierod Request Sub-total 363.80
Correction replaced passenger outer tierod, performed 2wa, adjusted front toe, adjusted

steering wheel. printed and saved numbers.
Request Description Job CSR Status
1000 **** Electrical **** interior light is inoperative 5 5010 Approved

Privacy Policy: Personal iflormation is colected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
idon;a.qaiun gmuurf’macyF'olicy. including our service providers atheirda% pm?resagng inthe US. .g\mi:h may%e accfs‘ysblam us. lgfvyerfoa:emem and ngnnal security authorities. °

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, ruv‘:le\{nu with requested serices. improve automotive related
products and services by conducting customer suwveys, and provide you with marketing material which may be of interest Iorrw. as parm'rﬂecrbg ?p icable laws. For the Ford Privacy Policy (www ford ca)
including use of sewice providers and U. S. data storage or if you do not wantto receie marketing or suv ey materials from Ford, please call 1-800-565-FORD (3673).

| hereby awthorize the repair work herein setforth to be done along with the necessary material and agree that to the extent pemmitted by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft or any other cause nd your control or for any delays caused by unavailability ofpaﬂs_ordelax)s in part shipments by the sn;p?heror transporter. | hereby grant you and/oryour employees pemission to
operate tha vehicle hereindescribed on streets, hughwa*s,or elsewhere for the pupose of testing and/or inspectian, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infasorof the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amourt charged therefore. |futher
acknowledge that the said lien shall continue inforce at all times whether the vehidle is in my possession or possession of the dealer, urtil the within account is paid in full Whie the vehicle is in my possession
it shall at al times be subject to repossession ondemand by the dealer unti the within account is paid in full

| authorize the instdlation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more infformation or to withdraw consert.

DATE CUSTOMER SIGNATURE G.5.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWw.zarowny.com email: admin@zarowny.com

SO #744057 SERVICE ORDER A
Printed 02/25/2026 11:58:05 AM c U STOM E R COPY User 5010 Page 3

Customer No 59043 || Advisor GILLES B Promised 02/25/2026 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 02/18/2026 4:05 PM  Location
LOCATION CATS LTD. Priority Cashiered  02/23/2026 5:38 PM PO # U496
BOX 1275 p
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 UNIT 496 125138 125140 08/13/2018
Home (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email dcorriveau@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT§W3864KE000325 08/13/2018
| Term Charge | Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
Labour Description Type Hours Amount
1000 diagnose , pinpoint inoperative interior and underhaod lamp, repair wiring CF 4.00 500.00
Part Description Shp OH AOH Bin Type Retail Price Amount
TEC/66 9939 OBSLT 3/16 D.W. 2 98 98 HW14 CROW1 123 0.75 1.50
SHRINK TUBE
GRO/87 8011 OBSLT YELLOW 9 100 100 D11 CROW1 0.86 0.23 2.07
WIRE 16GA
Rate 125.00 Parts Total 3.57
Technician 7858 - Labour Total 500.00
Cause interior lights are inop Request Sub-total 503.57

followed ppt B for one or more courtesy inop
b1 are lamps inopb2 is v above 117 no b3 is volts above 117 yes b4 is resistance
greater than 100007 yes b5 is resistance below 3 ohs? ye b12 is concer still

present? yes .
FOUND AN ISS WITH 12V LIN , HAVE TO GO THROUGH WIRING TO FIND

WHERE IT IS
was unable to overlay a wire as it was broken in a splice, the splice powered the

under hood light and was intermittenly going off and on

Caorrection found the broken splice and preformed wiring repair verified that the inertior and
under hood light operate correctly

Privacy Policy: Personal iformation is collected in accordance with applicable privacy legislation and is govemned by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us i you would like
irtor:gion gmuueracyPol'qr, including our sewvice providers and their data pmcgesgng inthe US., which ma-,ryé:e accgbre fo US. Iaaﬁlyaﬂolcemerl and national security authorities

Wr:cfrcvidethis personal and transaction iformation to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide \f_uu with requested sewvices. improve automotive related
products and services by conducting customer surveys. and provide you with marketing material which may be of interest to you, as pemitted b icable laws. Forthe Ford Privacy Policy (www ford ca)
including use of sewvice providers and U. S. data storage or f you do not wantto recei e marketing or surv ey materials from Ford, please call 1-800-565-FORD (3673).

| hereby authorize the repair work herein set forth to be done along with the necessary material and agreethat to the extent permitted by law, you are not responsible for loss crdamage to vehicle in case of fire,
theft or any other cause beyond yourcontmlor for any delays caused by unavailabilty of rts,urderls%s in part shipments by the sqprlsarur transporter. | hereby grant you and/oryour employees pemission to
operate the vehicle herein descrioed on streets. highways, or elsewhere for the pumpose of testing and'or inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infavor of the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amourt charged therefore. |further
acknowledge that the said lien shall continue inforce at all times whether the vehidle is in my possession or possession of the dealer, until the within account is paid in full. Whie the vehicle is in my possession

it shall at all times be subject to repossession ondemand by the dealer until the within account is paid infull

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for mere infformation or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468

www.zarowny.com email: admin@zarowny.com

SO # 744057 SERVICE ORDER

CUSTOMER COPY

(AR

Printed 02/25/2026 11:58:05 AM User 5010 Page 4

Customer No 59043 || Advisor GILLES B Promised 02/25/2026 5:00 PM Tag#

Attn: DAN 780 645 8568 Shop S1 Opened 02/18/2026 4:05 PM  Location

LOCATION CATS LTD. Priority Cashiered  02/23/2026 5:38 PM PO # U496

BOX 1275

ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No

GST: 180557099 UNIT 496 125138 125140 08/13/2018

Home  (780) 913-1327 Bus  (780) 645-5336 || Year = Make Model Model Number Colour

Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE

Email dcorriveau@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FT§WBBE4KECOO325 08/13/2018

| Term Charge ) Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #

will leave for a week

DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE

REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISIT!!!!

PAYMENTS CAN BE MADE IN STORE, EMAILED TO ACCOUNTING@ZAROWNY.COM,

OR YOU MAY REQUEST "TEXT TO PAY"
Labour 1,034.50
Parts 239.87
Supplies 45.00
Sub-Total 1,319.37
GST 65.97
Total Invoice 1,385.34

Recommended/Deferred Services

Code Description Amount

ESE front brake pads kit

ESE park brake pedal rubber cover

ESE Transfer case oils for drain and refil

ESE Reverse light for flat deck

ESE wiper blades pair

ESE cabin air filter

ESE oil service

ESE oil dipstick

ESE windshield replacement

** Deferred Services prices are subject to change

Privacy Policy: Personal information is colected in accordance with applicable privacy legislation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us i you would lice
information gutour Privacy Policy, including our service providers and their data pruce:gng inthe U.S., which mzy{:a aocer;,s'ible 1o US. law enforcement and national security authorities.

hof Canada. Linitad]u;ﬁ:n?‘bla Fﬂtl’ﬂ tnfadminismr your transaction, anide ;Iwirla rmueééﬁhsegbgspmmgn1Wnntka relaad]
marketing material which may be of interest to you, as pemitt plicable laws. Forthe Ford Privacy (www ford ca
" lrpleasgcal 1-800- G?-FORD (3673). i

Wadnmvidethis personal and transaction information to Ford Motor Compal
products and sewvices by conducting customer surveys, and provide you : f
including use of sevice providers and U. S. data storage or f you do not wantte receive marketing or sun ey materials from Fo

| hereby authorize the repair work herein setforth to be done along with the necessary material and agree that to the extent permitted by law, you are not respensible for loss ordamageto vehicle in case of fire.
theft or any other cause m%uurcnnlml or for anydelays caused by unavailabilty ufogarts_utdel s in part shipments by the sup?hernr transporer. | hereb?_rlgrart you andforyour employees pemission to
operate the vehicle herein described on streets h'ghwaﬁ-s,m elsewhere for tha pumpase of testing andior inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infavorof the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. Ifuther
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, urtil the within account is paid in full  Whie the vehicle is in my possession
it shall a al times be subject to repossession ondemand by the dealer unti the within account is paid in full

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more ifformationorto withdraw consent.

DATE CUSTOMER SIGNATURE G.ST.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWww.zarowny.com email: admin@zarowny.com

S0 720901 SERVICE ORDER AT
Printed 08/23/2024 10:52:42 AM CUSTOMER COPY User 5972 Page 1

Customer No 59043 || Advisor LORI Promised 07/04/2024 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 06/26/2024 3:24 PM  Location
LOCATION CATS LTD. Priority Cashiered  08/23/2024 10:52 AM PO # U496
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 UNIT 496 103125 103127 08/13/2018
Home  (780) 913-1327 Bus  (780) 645-5336 || Year = Make Model Model Number Color
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email sales@|locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1 FT§WSBB4KECOOS25 08/13/2018
| Term Charge Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-
Request Description Job CSR Status
600 tow-in, stalled on highway and now stalls when putting into gear - diagnose and advise 1 5972  Original
Labor Description Type Hours Amount
600 diagnosis CF 0.60 75.00
ESE Replaced fuel pump CF 2.60 325.00
Part Description Shp OH AOH Bin Type Retail Price Amount
PFS 1382 SENDER AND PUMP 1 0 0 WSD CROWA 726.00 453.75 453.75
ASY

EDM
CG 807 GASKET 1 8 ¥ A2 CROW1 24.41 12.91 12.91
STK
W718865 S439 BOLT 4 8 8 HW4  CROW1 5.66 2.36 9.44
EDM
W718912 S439 BOLT 4 0 0 HW4  CROW1 6.94 3.21 12.84
EDM
WPT 1658 WIRE ASY 1 0 0 A10 CROW1 165.25 93.13 93.13
EDM
Fill Rate 125.00 Parts Total 582.07
Technician 2397 - Labor Total 400.00

3834 - Request Sub-total 982.07

Privacy Policy: Personal ifomation is collscted in accordance with applicable privacy legislation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
irtnrmbn ﬁutoueracyPnii.y. including our service providers agﬁheirdaa pm?es?ng inthe U.S. which mayybe socas,;i:la to US l:\ffysnfnmamert and ngionmcur'ty authorities. #

We provide this personal and transaction iformation to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, ruvida*_nu with requested sevices, improve automotive related
products and sewvices by conducting customer suveys. and provide you with marketing material which may be of interest to you, as pemnitt bg ? icable laws. For the Ford Privacy Policy (www ford ca
including useof sewvice providers and U. S. data storage or f you do not wantto receie marketing or surv ey materialsfrom Ford, please call 1-800-565-FORD (3673).

| hereby autharize the repair work herein setforth to be done along with the necessary material and agree that to the extent permited by law, you are not responsible for loss ordamageto vehicle in case of fire,
theft or any other cause rdl%nurmntml or for any delays caused by unav ailability of parts ordelays in part shipments by the sw?herur transporter. | hereby grant you and/or your employees pemmission to
operate the vehicle herein descrived on streets. highways, ar elsewhere for the purpase of testing and/or inspection, until payment infull of the within account. | hereby acknowledge the exstence of a
mechanic’s lien infavorof the within dealer on thev ehicle described herein in respect of the materid supplied and services rendered under this work order for the full amount charged therefore. |futher
acknowledge that the said lien shall continua inforce at all times whether the vehicle is in my possession or possession of the dealer, until the wihin account is paid in full Whie the vehicle is in my possession
it shal a al times be subject to repossession ondemand by the dealer unti the within account is paid in full.

| autharize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case” Ask us for more information orto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

S0# 729901 SERVICE ORDER T
Printed 08/23/2024 10:52:42 AM CUSTOMER COPY User 5972 Page 2

Customer No 59043 || Advisor LORI Promised 07/04/2024 5:00 PM Tag#

Attn: DAN 780 645 8568 Shop S1 Opened 06/26/2024 3:24 PM  Location

LOCATION CATS LTD. Priority Cashiered 08/23/2024 10:52 AM PO # U496

BOX 1275

ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No

GST: 180557099 UNIT 496 103125 103127 08/13/2018

Home (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model Number Color

Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE

Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT§W3864KECOO325 08/13/2018

L Term Charge Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-

Cause Scanned for dtc's, p0128 present for thermostat below regulating temps. dtc of
concern is p0627 fuel pump A control circuit/open. visual has lots of mud covering
fuel tank/wires and fuel driver module. removed connector for driver module.
checked for power and present. checked resistance of fuel pump and ol-open.
could not check wiring as covered in mud. jumped power and ground to fuel
pump. tried starting and stumbles but did not run. swift kick in the fuel tank has
engine running. drove into shop and pressure washed off mud on and around
tank/pump/driver module.

Checked wiring and intermittent open circuit between pump and driver. looks like
at take out on top of tank.

Also seen brake pedal pad and park brake pad missing. bem cover missing and
water/mud getting onto and possibly in it.

Correction Undid harness from pass side, pulled through to drivers. removed maost of the
split loom. could not find brake.
Found was getting intermittent connection at fuel pump connector pins. connector
looked ok but looked in fuel pump and full of green corrosion. needs pump and

pigtail.

Tech 3834: Replaced fuel tank sending unit & gasket by removing tank and skid
plates draining and refilling tank of fuel.

Replaced pigtail for fuel level indicator harness, road test to conclude service.
washed tank/skid plate of mud during job

Request Description Job CSR Status
GSl GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG - brakes are low 2 5972  Original
Labor Description Type Hours Amount
GSlI GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG - brakes are low C 1.50 232.00
Fill Rate 155.00 Labor Total 232.00
Technician 3834 - Request Sub-total 232.00

Privacy Policy: Personal ifformation is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is impartant to us. Ask us f you would like
information about our Privacy Policy, including our service providers and their data processing inthe U.S., 'which may be accessible to U.S. law enforcement and national security authorities

Wefmida this personal and transaction infformation to Ford Motor Company of Canada, Limited to enable Ford to administer ynurtransadione.J:rovide u with requested serices, improve automotive related
products and sewvices by conducting customer suveys, and provide you with marketing material which may be of interest tnrému, as pemitt bg plicable laws. Forthe Ford Privacy Policy (www ford ca)
including use of sewvice providers and U. S. data storage or f you do not wantto recew e marketing or surv ey materials from Ford, please call 1-800-565-FORD (3673)

| hereby authorize the repair work hersin set forth to be done along with the necessary material and agree that to the extent pemnitted by law, you are not respensible for loss ordamage to vehicle in case of fire,
theft arany other cause egund %uurmmmlnrfur any delays caused by unavailability of parts ordelays in part shipments by the sup?heror transporter. | hereby grant you and/oryour employees pemission to
operate the vehicle hereindescrbed on streets_highways, or elsewheré for the purpose of testing andor inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infavorof the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. Ifurther
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my passession or possession of the dealer, untii the within account s paid in full Whie the vehicle is in my possession

it shall at 2l timas be subject 1o repossession ondemand by the dealer untd the within account is paid infull

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accardance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more iformationorto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
Www.zarowny.com email: admin@zarowny.com

SO# 729901 SERVICE ORDER A
Printed 08/23/2024 10:52:42 AM CUSTOMER COPY User 5972 Page 3

Customer No 59043 || Advisor LORI Promised 07/04/2024 5:00 PM Tag#

Attn: DAN 780 645 8568 Shop S1 Opened 06/26/2024 3:24 PM  Location

LOCATION CATS LTD. Priority Cashiered 08/23/2024 10:52 AM PO # U496

BOX 1275

ST PAUL, AB TOA 3A0 License Odom In Odom Qut In Service Date Stock No

GST: 180557099 UNIT 496 103125 103127 08/13/2018

Home (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model Number Color

Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE

Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1 FTEIS\NSBﬁdKECOO325 08/13/2018

| Term Charge i Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX- ]

Cause TECH 3834

GSI found: LF slide pins seized, RR slide pins rear, Wiper blades streaking bad,
windshield damaged, Transfer case oils service due, Reverse light on flat deck
inoperable, dip stick and bracket damaged and bent/loose, tire rotation was due,
tire pressures in rear were all low prior to rotation, spare tire set to door spec
pressure, intermediate driveshaft boot torn requiring more diagnosis time, cab air
filter very dirty condition, tool box doesnt close for the flat deck/fasteners bent,
power mirrors can not fully adjust power mirrors but can manually be adjusted.

Correction TECH 3834
Completed tire rotation, set pressures, thorough brake inspection, relearn TPMs

post rotation.

We have estimated LF slide pins, RR slide pins, Front pad linings that are 1MM
from minimum discard specification of 3MM, Wiper blades, windshield, oil Dip
stick and bracket, oil service, cab air filter, transfer case service, reverse light for
flat deck. Further diag for intermediate shaft required, tool box requires work.

Request Description Job CSR Status
ESE Replace thermostat 3 5972 Approved
Labor Description Type Hours Amount
ESE Replaced thermostat CF 1.40 175.00
Part Description Shp OH AOH Bin Type Retail Price Amount
RT 1254 THERMOSTAT ASY 1 3 3 A8 CROWA 57.37 30.81 30.81
STK

RG 571 SEAL - 1 6 6 A8 CROW1 6.96 3.19 3.19

THERMOSTAT

STK

CVC13G ANTI-FREEZE 1 117 114 K2 CROW1 30.02 22.51 22.51
Fill Rate 125.00 Parts Total 56.51
Technician 3834 - Labor Total 175.00
Cause TECH 3834 Request Sub-total 231.51

Thermostat to be replaced

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is govermed by Zamwny Motor's Privacy Policy. Your privacy is important to us. Ask us i you would like
information about our Privacy Policy, including our service providers and their data pmcgesegng inthe U.S., which may be acce?sble fo US. I:vyarforcamem and national security authortties.

Wednrtwide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested senices. improve automative related
preducts and savices by conducting customer suveys, and provide you with marketing material which may be of interest I'.onrw. as pemitt bg ?iz:able laws. For the Ford Privacy Policy (www. )
including use of sewice providers and U. S. data storage or # you do not wantto recei e marketing or sur ey materials from Ford, please call 1-800-565-FORD (3673)
I hereby authorize the repair work herein setforth to be done alang with the necessary material and agreethat to the extent pemmitted by law, you are not respansible for loss ordamageto vehicle in case of fire,
theft or any other cause ndriuurconlmlorfo; any delays caused by unavailabilty of parts ordelays in part shipments by the supplier or transporter. | herebﬁgram you and/oryour employees pemission to
operate the vehicle hereindescribed on streets._highways, or elsewhere for the purpose of testing and/or inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infavorof the within dealer on thevehicle described herein in respect of the materia suppied and services rendered under this work onder for the full amourt charged thersfore. 1futher
acknowledge that the said lien shall continue inforce at all times whether tha vehicle is in my possession orpossession of the dealer, urtil the wihin account is paid in full ' Whie the vehicle is in my possession
it shall at all times be subject to repossession ondemand by the dealer until the within account is paid infull

| authorize the installation of computer programs and available updates or upgrades to vehicla computer programs (in accardance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible inthat case. Ask us for more ifformationarto withdraw consert.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWwWw.zarowny.com email: admin@zarowny.com

|| | | ‘

S0# 729901 SERVICE ORDER AT
Printed 08/23/2024 10:52:42 AM CUSTOMER COPY User 5972 Page 4

Customer No 59043 || Advisor LORI Promised 07/04/2024 5:00 PM Tag#

Attn: DAN 780 645 8568 Shop S1 Opened 06/26/2024 3:24 PM  Location

LOCATION CATS LTD. Priority Cashiered 08/23/2024 10:52 AM PO # U496

BOX 1275

ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No

GST: 180557099 UNIT 496 103125 103127 08/13/2018

Home  (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model Number Color

Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE

Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT§W3864KEC00325 08/13/2018
Term Charge Engine 6.2L 2-VALVE SOHC EF| NA V8 FLEX-

.

Correction Tech 3834
Removed thermostat housing, replaced thermostat and gasket, refasten housing,
vacuum refill our cooling system to safe level, rinse unit of old coolant, road test
to conclude service.

Request Description Job CSR Status
ESE Replace brake pedal pad (missing) 4 5972 Approved
Labor Description Type Hours Amount
ESE Replaced park brake pedal pad CF 0.20 25.00
Part Description Shp OH AOH Bin Type Retail Price Amount
HC3Z 2454 A PAD - PEDAL 1 0 0 S08 CROWA 25.84 14.91 14.91
Fill Rate 125.00 Parts Total 14.91
Technician 3834 - Labor Total 25.00
Cause Tech 3834 Request Sub-total 39.91

Brake pedal missing rubber mount, slippery pedal

Correction Tech 3834
clean pedal, install new rubber mount atop of it, secured.

Request Description Job CSR Status

ESE Replace BCM covers 5 5972 Approved

Labor Description Type Hours Amount

ESE Replaced BCM covers CF 0.20 25.00

Part Description Shp OH AOH Bin Type Retail Price Amount

FL3Z 15023A98 AB COVER - COWL TOP 1 0 0 S026 CROW1 32.41 18.70 18.70
PAN

EDM

HC3Z 2502344 BA PANEL - COWL SIDE 1 0 0 S026 CROWA1 64.04 37.53 37.53
TR

EDM

Fill Rate 125.00 Parts Total 56.23

Technician 3834 - Labor Total 25.00

Privacy Policy: Persanal ifomation is collected in accordance with applicable privacy legislation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
information about our Privacy Policy, including our service providers and their data pmceseesmg inthe U.S., which ma‘,ryt'ie aecers,);bla fo US. Ig\?vyedu'r?amert and national security authorties.

Wedp:ovidethis personal and transaction iformation to Ford Motar Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services. improve automotive related
products and services by conducting customer sunveys. and provide you with marketing material which may be of interest to you, as pemitt h¥‘ q:%r.able laws. Forthe Ford Privacy Policy (www.
including use of sevice providers and U. S. data storage or f you do not wantto receive marketing or sunvey materials from Ford, please call 1-800-565-FORD (3673)

| hereby authorize the repair work herein setfoh 1o be done alang with the necessary material and agree that to the extent permited by law, you are not respansible for loss ordamageto vehicle in case of fire
theft or anyother cause nd your control or for any delays caused by unavailability of parts ordelays in part shipments by the sup?heror 1rans?:mer | hareby‘grart you and/oryour employees pemmission to
operate the vehicle hereindescrived on streets._highways, or elsewhere for the purpose of testing and’or inspection, until payment infull of the within account. | hereby acknowledge the existence of a
machanic's lien infavorof the wihin dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amourt charged therefore. Ifuther
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession
it shall at al times be subject to repossessian ondemand by the dealer unti the within account is paid in full

| autharize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or sefttings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more informationorto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
wWww.zarowny.com email: admin@zarowny.com

|| | | ‘

=G 28301 SERVICE ORDER NRTRRMR
Printed 08/23/2024 10:52:42 AM CUSTOM ER COPY User 5972 Page 5

Customer No 58043 || Advisor LORI Promised 07/04/2024 5:00 PM Tag#

Attn: DAN 780 645 8568 Shop S1 Opened 06/26/2024 3:24 PM  Location

LOCATION CATS LTD. Priority Cashiered 08/23/2024 10:52 AM PO # U496

BOX 1275

ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No

GST: 180557099 UNIT 496 103125 103127 08/13/2018

Home (780) 913-1327 Bus  (780) 645-5336 || Year  Make Model Model Number Color

Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE

Email sales@]locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT§W3BB4KECO()325 08/13/2018

| Term Charge ) Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-

Cause TECH 3834 Request Sub-total 81.23

Removed damaged BCM cover, missing 1/2 BCM covers

Correction TECH 3834
Removed former damaged becm cover[one missing] & install 2 new BCM covers
by passenger front seat floor to protect bcm from contaminates.

DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE
REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISIT!!!!

Labor 857.00
Parts 709.72
Supplies 30.00
Sub-Total 1,596.72
GST 79.84
Total Invoice 1,676.56
Recommended/Deferred Services
Code Description Amount
ESE front brake pads kit $229.14
ESE park brake pedal rubber cover $361.34
ESE Transfer case oils for drain and refil $80.08
ESE Reverse light for flat deck $76.98
ESE wiper blades pair $53.76
ESE cabin air filter $110.24
ESE oil service $74.85
ESE windshield replacement $695.00
ESE oil dipstick $80.54

** Deferred Services prices are subject to change

Privacy Policy: Persanal information is collected in accordance with applicable privacy legislation and is govemed by Zamwry Motor's Privacy Policy. Your privacy is important to us. Ask us if you would like
information about our Privacy Policy, including our service providers and their data processing inthe U.S., which may be accessible to U.S. law enforcement and national securty authorities

WeJ:mvidsthis personal and transaction infformation to Ford Motor Company of Canada, Limited to enable Ford to administer yuuriramadiunéJJmids u with requested serices, improve automotive related
pro (voww ford ca

ucts and sewvices by conducting customer suwveys, and provide you with marketing material which may be of interest toré'uu. as pemitt bg applicable laws. For the Ford Privacy Policy
including use of sewvice providers and U. S. data storage or f you do not wantto receie marketing or surv ey materials from Ford, please cal 1-800-565-FORD (3673).

1 hereby authorize the reEair work herein setforth to be done along with the necessary material and agreethat to the extent pemitted by law, you are not responsible for loss or damageto vehicle in case of fire,
theft ar'anyother cause Trdl%uurmmml or for any delays caused by unavailability of parts ordelays in part shipments by the supplieror transg:mer 1 hereb'ﬁ grant you and/oryour employees pemission to
operate the vehicle herein described on streets highwa;is, or elsewhere for the pumpase of testing and/or inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic’s lien infavorof the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. Ifurther
acknowledge that the said lien shall continue infarce at all times whether the vehicle is in my passession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession

it shall at al times be subject to repossession ondemand by the dealer unti the within account is paid in full

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more iformation orto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468

WWW,.zarowny.com email: admin@zarowny.com
SO# 728965 SERVICE ORDER (U
Printed 05/22/2024 8:36:50 AM C U STOM E R COPY User 3717 Page 1
Customer No 59043 || Advisor  Jordon Promised 05/17/2024 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 05/17/2024 11:30 AM Location
LOCATION CATS LTD. Priority Cashiered PO # Dan
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 UNIT 496 98577 98579 08/13/2018
Home  (780)913-1327 Bus  (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT8W3B64KEC00325 08/13/2018

| Term Charge J Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-
Request Description Job CSR Status
GSl GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG 1 3717  Original
Labour Description Type Hours Amount
GSI GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG c 1.50 232.00
Fill Rate 155.00 Labour Total 232.00
Technician 3809 - Request Sub-total 232.00
Cause PERFORMED GSI

FOUND 3 HEAD LIGHT BULBS ARE OUT RECOMEND REPALCING 3 BURNT

OUT BULBS

REAR LEFT MARKER LIGHT IS MISSING. RECOMEND REPLACING REAR

LEFT MARKER LIGHT AND PIGTAIL

FUEL CAP LIGHT IS ON FURTHER DIAG NEEDED

TPMS LIGHT IS ON. TIRE PRESSURE ARE GOOD. FURTHER DIAG NEEDED

LEFT WIPER BLADE IS STREAKING RECOMEND REPLACING

TRANS FLUID IS DIRTY RECOMEND REPLACING FILTER AND FLUID

BLOCK HEATER IS NOT WORKING. FURTHER DIAG NEEDED

AIR FILTER DIRTY RECOMEND REPLACING

UNIT DOES NOT HAVE A SPARE AND THE SPARE TIRE CABLE IS HANGING

DOWN. RECOMEND PULLING CABLE BACK UP

RH FRONT MUD FLAP IS TORN OFF RECOMEND REPLACING

REAR RH MUD FLAP IN FRONT OF REAR RH TIRE IS MISSING. RECOMEND

CUSTOMER GET NEW FLAP FOR REAR RIGHT

BOTH POWER MIRRORS DO NOT MOVE IN ALL DIRECTIONS. FURTHER

DIAG NEEDED

found cabin air filter is dirty and cover is not on properly recomend replacing filter

and pulting cover on properly
Correction
Request Description Job CSR Status
1000 Repair/replace all lights found on GSI 2 3717 Approved
Labour Description Type Hours Amount
1000 Repair/replace all lights found on GSI CF 1.50 187.50
Part Description Shp OH AOH Bin Type Retail Price Amount

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
information d?'omnur Privacy Policy, including our service providers and their data prucasesglng inthe U.S. which may);:e acc‘:?sblelo us. I:fvyerfur’rgsmert and ngbnal security authorties. 2

WeJ)ruvidethis personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide You with requested sevices, improve automotive related
products and services by conducting customer sunveys, and provide you with marketing material which may be of interest to you, as pwmittadub ? icable laws. For the Ford Privacy Policy (www ford ca)
including use of sewvice providers and U. S. data storage or f you do not wantte receie marksting or sun ey materials from Ford, please call 1—800-%8 -FORD (3673).

| hereby authorize the regair work herein setforth to be done along with the necessary material and agreethat to the extent permitted by law, you are not responsible for loss ordamageto vehicle in case of fire,
theft or any other cause nd yourcontrol ar for any delays caused by unav ailabilty of parts ordelays in part shipments by the sn.p?hemr r; tter. | hereh-‘grart you and/oryour employees pemmission fo
operate the vehicle hereindescribed on streets, highways, or elsewhere for the purpose of testing andfor inspection, until payment inful of the within account. | hereby acknowledge the existence of a
mechanic’s lien infavorof the within dealer on thevehicle described herein in respect of the materia supplied and services rendered under this work order for the full amount chamged therefore. |further
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession

it shall & al times be subject to repossession ondemand by the dealer unti the within account is paid infull.

| authornize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |1
have stored on my vehicle and agree tha you are not responsible in that cag:f' Ask us for more information o?w withdraw consent iy i - -

DATE CUSTOMER SIGNATURE G.ST.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1

TELEPHONE: ST-PAUL 780-645-4468
email: admin@zarowny.com

SO# 728965

www.zarowny.com

SERVICE ORDER

Printed 05/22/2024 8:36:50 AM CUSTOMER COPY User 3717 Page 2
'Customer No 59043 || Advisor  Jordon Promised 05/17/2024 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 05/17/2024 11:30 AM Location
LOCATION CATS LTD. Priority Cashiered PO # Dan
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 UNIT 496 98577 98579 08/13/2018
Home  (780)913-1327 Bus  (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT8W3B64KEC00325 08/13/2018
| Term Charge J Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-
5C3Z 13N021 AA BULB 2 6 6 D5 CROW1 49.25 28.86 57.72
DG9Z 14526 EA CIRCUIT BREAKER 1 B 5 HW15 CROW1 9.46 4.83 4.83
ASY
GROG1032 RED 2 1/2 RND LED 1 0 0 CROW1 25.00 14.61 14.61
GRO 94000 GROTE LAMP 1 0 0 SOP CROW1 10.94 10.94 10.94
GROMMET

Fill Rate 125.00 Parts Total 88.10
Technician 6372 - Labour Total 187.50
Cause Removed the grille the access the headlamps. Replaced the upper and lower Request Sub-total 275.60

bulb on the driver side. Upper bulb is working for high and low now but the lower

one is still inop. OId bulb does look like it was burnt out though. Checked the

wiring diagram and found that the lower bulbs are powered by a seperate aux

light module. Checked the power supply fuse 56 in the BJB and found it isnt

there. Got a new fuse and installed. All headlamp lights are all working now. For

the drive rear marker lamp on the flatdeck it look like the pigtail is fine. Cleaned

off dirt and tested with a marker light from the other side. Lights up the marker

light. Just need a new light and rubber grommet. Installed a new grommet and

light. Verified operation. All ok.
Correction
Request Description Job CSR Status
1000 message check fuel filler inlet, Diag 3 3717 Approved
Labour Description Type Hours Amount
1000 message check fuel filler inlet, Diag CF 0.50 62.50
Fill Rate 125.00 Labour Total 62.50
Technician 6372 - Request Sub-total 62.50
Cause Verified message. Checked for codes and found P0457-large evap leak.

Performed evap test and found that the purge valve is leaking. Needs a new

purge valve.
Correction
Request Description Job CSR Status

Privacy Policy: Personal iformation is collected in accordance with applicable privacy legislation and is governed by Zamwny Motor's Privacy Policy. Your privacy is important to us. Ask us if you would like
idu;'lc;ian RmourpmacyPolicy, including our sewvice providers sg‘:mir data pru?esas'o?ng inthe U.S..gwhi:h may%e acce?'sl:la to US I:S;yada?emad l3:1»:! ngiun:l?sgcurty authortties. ¥

Watrrnvide this personal and transaction information to Ford Motor Compa
products and sevices by conducting customer surveys, and provide you ]
including use of sewice providers and U. S. data storage or ff you do not wantto receive marketing or suv ey materials from Fo

of Canada, Limited to enable Ford to administer wurlransadiunéfmide
h marketing material which may be of interest mrguu, as pemitt hg ?%i:abie
. please cal 1-800-565-FORD

(3673).

u with requested services, improve automotive related
laws. For the Ford Privacy Policy (www ford ca)

| hereby authorize the repair vork herein setfodh to be done alang with the necessary material and agree that to the extent pemmited by law, you are not responsible for loss ordamageto vehicle in case of fire,

theft or any other cause ?und
operate the vehicle herein descril

urcontml or for any delays caused by unavailability of parts ordel
ed on streets, highways, or elsewhere for the pumase of testing a

s in part shipments by the sup ?ternrlfals?'a_ fer. | her
f inspection, until payment m?l.ll of the within mum.ﬂ

grant you and/oryour employees pemission to
ereby !éckmwiadse the e;dslgnca of a

mechanic's lien infavorof the wihin dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. |further

acknow

e that the said lienshall continue inforce at all times whether the vehicle is in my po

it shal at al times be subject to repossession ondemand by the dealer unti the within account is paid in full.

ssession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that y%u are not responsible in that case.” Ask us for more information o?m withdraw consent. ) e e . e

DATE

CUSTOMER SIGNATURE

G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

SO# 728965 SERVICE ORDER [T

Printed 05/22/2024 8:36:50 AM C USTOMER COPY User 3717 Page 3
Customer No 59043 || Advisor Jordon Promised 05/17/2024 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 05/17/2024 11:30 AM Location
LOCATION CATS LTD. Priority Cashiered PO # Dan
BOX 1275 .
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 UNIT 496 98577 98579 08/13/2018
Home (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1 FT&_3W3864KE000325 08/13/2018

ke Term Charge ] Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-
1000 TPMS light on, diag 4 3717 Approved
Labour Description Type Hours Amount
1000 TPMS light on, diag CF 0.53 0.00
1000 TPMS light on, diag CF 0.57 35.00
Part Description Shp OH AOH Bin Type Retail Price Amount
TPMS 107 KIT - TPMS SENSOR 1 0 0 A10 CROW1 93.12 50.01 50.01
EDM
Fill Rate 125.00 Parts Total 50.01
Technician 6372 - Labour Total 35.00

2331 - Request Sub-total 85.01
Cause Tried training all of the tire sensors. The driver front wheel does not ping. Suspect

sensor is either damaged or the battery is dead in it. Priced out a new sensor.

Correction TECH CHECKED DRIVERS FRONT TPMS SENSOR AND FOUND THAT THE
SENSOR WAS NOT THE PROPER SENSOR FOR THAT TYPE OF VEHICLE IE
THE FOR SENSORS LOOKED A BIT DIFFRENT HOWEVER SENSOR COULD
HAVE BEEN WORKING AT ONE POINT IN TIME IT WAS NO LONGER THE
CASE. SENSOR WAS REPLACED AND TECH TRAINED ALL 4 TIRES
WITHOUT ISSUES. THE VEHICLE IS NO LONGER DISPLAYING A TPMS
LIGHT IN THE DASH.

Request Description Job CSR Status
1000 block heater inop, Diag 5 3717 Approved
Labour Description Type Hours Amount
1000 block heater inop, Diag CF 0.26 0.00
Fill Rate 125.00

Technician 6372 -

Cause Tested block heater resistance through its cord. Got 38 ohms which is about

normal. Tested with oil change block heater tester. Block heater is working. Tried
wiggling the cord while testing. Still working fine.

Correction .
Request Description Job CSR Status

Privacy Policy: Personal ifomation is colected in accordance with applicable privacy legislation and is govemned by Zarowny Motor's Privacy Policy. Your privacy is imperant to us. Ask us i you would like
information about our Privacy Policy, including our sevice providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and national security authorities.

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer yuurtransadipnécrrovide ‘pu with requested sevices, improve automotive relat
products and sewvices by conducting customer sureys, and provide you with marketing material which may be of interest to you, as pemitt bg ?p icable laws. For the Ford Privacy Policy (www ford cal
including use of sewice providers and U. S. data storage or  you do not wantto receive marketing or suv ey materialsfrom Ford, please call 1-800-565-FORD (3673).

| hereby authorize the tegai: work herein setforth to be done along with the necessary material and agreethat to the extent pemitted by law, you are not responsible for loss ordamageto vehicle in case of fire.
theft orany other cause mr%ourcantmlorfor any delays caused by unavailability of parts orde!gms in part shipments by the sm?llaror transporter. | hereby grant you and/or your employees pemission to
operate the vehicle hereindescrioed an streets, highways, or elsewhere for the purpose of testing andior inspection, until payment infull of the within account. | hereby acknowledge the existénce of a
machanic's lien infavorof the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amount chamged therefare. Ifuther
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession
it shall at all timas be subject to repossession ondemand by the dealer unti the within account is paid in full.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case” Ask us for more information ot to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWWw.zarowny.com email: admin@zarowny.com

SO 728965 SERVICE ORDER MR
Printed 05/22/2024 8:36:50 AM CUSTOMER COPY User 3717 Page 4

Customer No 59043 || Advisor  Jordon Promised 05/17/2024 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop 51 Opened 05/17/2024 11:30 AM Location
LOCATION CATS LTD. Priority Cashiered PO # Dan
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 UNIT 496 98577 98579 08/13/2018
Home (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1 FT?WBBB&!KECO{BZS 08/13/2018
| Term Charge Engine 6.2L 2-VALVE SOHC EF| NA V8 FLEX-
700 Drain and refill transmission fluid. 6 3717 Approved
Labour Description Type Hours Amount
700 Drain and refill transmission fluid. CF 2.00 250.00
Part Description Shp OH AOH Bin Type Retail Price Amount
FT 187 SCREEN ASY 1 6 6 AB CROW1 89.47 61.51 61.51
ENFILT ENVIRO FEE 1 0 0 A CROW1 0.69 0.69 0.69
CXT 10LV6 ADDITIVE - OIL - FRI 12 451 439 BC CROW1 10.91 8.18 98.16
ENOIL ENVIRO FEE 12 0 0 A CROW1 0.15 0.15 1.80
Fill Rate 125.00 Parts Total 162.16
Technician 6372 - Labour Total 250.00
Cause Removed tranny pan and drained fluid. Replaced the tranny filter and then re- Request Sub-total 41216

installed the pan with the original gasket. Filled with new fluid. Took 12L of
Mercon LV. Adjusted fluid to full mark.

Correction 2
Request Description Job CSR Status
MISC replace mudflaps if we can and put up spare tire cable 7 3717 Approved
Labour Description Type Hours Amount
MISC replace mudflaps if we can and put up spare tire cable CF 0.60 75.00
Part Description Shp OH AOH Bin Type Retail Price Amount
GB1223CUTBK FRONT MUDFLAPS 1 5 5 uc2 CROWA 115.00 92.50 92.50
B 2436 24X36 REAR 1 1 1 L3 CROWM 63.25 53.04 53.04
MUDFLAPS

Fill Rate 125.00 Parts Total 145.54
Technician 6372 - Labour Total 75.00
Cause Replaced the passenger front mud flap and the passenger rear flap that sits in Request Sub-total 220.54

front of the rear tire. Only need one flap for the front but they come as a set. Left

other flap in the vehicle. Only needed half of a large flap for the rear so | left the

other half in the vehicle as well.
Correction

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is govemed by Zarowny Motor’s Privacy Policy. Your privacy is important to us. Ask us f you would like
information about our Privacy Policy, including our service providers and their data pm?a:sglrg inthe US., which ma;%e acc:?shla to US. l:\‘:':yeriaf:yemem gnd ngion:!ggcuriy authorties. "

We provide this personal and transaction iformation to Ford Motor Company of Canada, Limited to enable Ford to administer your lramadiaumvida Yw with requested sevices. improve automotive related
products and sevices by conducting customer sunveys, and provide you with marketing material which may be of interest to you. as pemitt bg ?p icable laws. For the Ford Privacy Policy (www ford ca)
including use of sewice providers and U. S. data storage or f you do not wantto receive marketing or suv ey materials from Ford, please cal 1-800-565-FORD (3673).

1 hereby authorize the repair work herein set forth to be done alang with the necessary material and agree that to the extent permitted by law, you are not respansible for loss ordamageto vehicle in case of fire,
theft orany other cause beyond your control or for any delays caused by unavalability of parts ordelays in part shipments by the supplieror transporter. | helzbngrart you and/oryour employees pennission to
operate tha vehicle hereindescrbed on streets hnghwa%fs,m elsewhere for the pumpose of testing and/or inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic’s lien infavor of the within dealer on thevehicle described herein in respect of the materia supplied and services randered under this work order for the full amourt charged therefore. |further
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of tha dealer, until the within account is paid in full Whie the vehicle is in my possession
it shall at all times be subject to repossession ondemand by the dealer until the within account is paid in full

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford buletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more iformation or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

SO# 728965 SERVICE ORDER AT
Printed  05/22/2024 8:36:51 AM CUSTOMER COPY User 3717 Page 5

Customer No 59043 || Advisor  Jordon Promised 05/17/2024 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 05/17/2024 11:30 AM Location
LOCATION CATS LTD. Priority Cashiered PO # Dan
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 UNIT 496 98577 98579 08/13/2018
Home  (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT§_3W3884KEC00325 08/13/2018

‘ Term Charge ) Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-
Request Description Job CSR Status
ESE Replace purge valve for line #3. 8 3717 Approved
Labhour Description Type Hours Amount
ESE Replace purge valve for line #3. CF 0.50 62.50
Part Description Shp OH AOH Bin Type Retail Price Amount
CX 2695 VALVE ASY 1 1 1 A3 CROW1 124.84 70.35 70.35
STK
Fill Rate 125.00 Parts Total 70.35
Technician 6372 - Labour Total 62.50
Cause Replaced purge valve. Verified EVAP system operation. Not leaking anymore. All Request Sub-total 132.85

ok.
Correction
Request Description Job CSR Status
MISC MISC REPAIRS 9 3717 Approved
Labour Description Type Hours Amount
MISC MISC REPAIRS CF 0.00 0.00
Fill Rate 125.00
Technician 6372 -
Cause
Correction

Privacy Policy: Personal infomation is collected in accordance with applicable privacy legislation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is impartant to us. Ask us f you would like
information d)cgutnur Privacy Policy, including our service providers and their data pmcese.gng inthe U.S. ' which may be accessible o U.S. law enforcement and national security authorities. "

Wacrrw'da this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transactic r;(fruvide ipu with requested services, improve automotive related
preducts and sewvices by conducting customer surveys, and provide you with marketing material which may be of interest mrguu. as pemiitted b @%csﬂe laws. For the Ford Privacy Policy (www ford ca)
including use of sevice providers and U. S. data storage or f you do not wantto recew e marketing or survey materials from Ford, please call 1-800-565-FORD {3573).

1 hereby authorize the repair work herein setforth to be done along with the necessary material and agree that to the extent pemitted by law, you are not respansible for loss ordamage to vehicle in case of fire,
theft or any other cause ndr%uu:mmrulorfur any delays caused by unavailability of parts ordelays in part shipments by the supplieror transporter. | hereby grant you and/oryour employees pemission to
operate the vehicle herein descrioed on streets highways, or elsewheré for the pumpase of testing andior inspection, until payment in?LIE of the within account. | hereby acknowledge the existence of a
mechanic's lien infavorof the within dealer on thevehicle descrioed herein in respect of the material supplied and services rendered under this work order for the full amourt charged therefore. Ifurther
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the v ehicle is in my possession
it shall a al times be subject to repossession ondemand by the dealer unti the within account is paid infull.

| autharize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may afect data or seftings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more irfurmationo?!n withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWWw.zarowny.com email: admin@zarowny.com

SOft 728965 SERVICE ORDER AT

Printed 05/22/2024 8:36:51 AM CUSTOM ER COPY User 3717 Page 6

Customer No 59043 || Advisor  Jordon Promised 05/17/2024 5:.00 PM Tag#

Attn: DAN 780 645 8568 Shop S1 Opened 05/17/2024 11:30 AM Location

LOCATION CATS LTD. Priority Cashiered PO # Dan

BOX 1275 —

ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No

GST: 180557099 UNIT 496 98577 98579 08/13/2018

Home  (780) 913-1327 Bus  (780) 645-5336 || Year  Make Model Model Number Colour

Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE

Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT! §W3864KEC00325 08/13/2018
Term Charge Engine 6.2L 2-VALVE SOHC EFI NA V8 FLEX-

DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE
REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISIT!!!!

Labour 904.50
Parts 516.16
Supplies 30.00
Sub-Total 1,450.66
GST 72.53
Total Invoice 1,523.19
Additional Work Authorization
Date/Time Contact Phone Number Comments Amount
05/17/2024 4:43:28 PM LOCATION CATS (780) 913-1327 approved $70.35
05/21/2024 8:46:44 AM LOCATION CATS (780) 913-1327 Good to change part $50.01

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is govemned by Zamwny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
idonﬂiﬁn gm our Privacy Policy, including our service providers amheir da% pruccyesasgmg inthe U.S..gwhich mayyr..m mc‘:rgsbla fo US. I:ucvyaﬁofcyemem gnd n;bnmcudy authorties. W

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide *_ou with requested services, improve automotive related
roducts and services by conducting customer suwveys, and provide you with marketing material which may be of interest :on!uu. as pemitted b icable laws For the Ford Privacy Policy (www ford ca)
including use of sewice providers and U. S. data storage or i you do not wantto recei e marketing or surv ey materials from Ford, please call 1-800-562-FORD (3673)
1 hereby awthorize the repair work herein set forth to be done along with the necessary material and agreethat to the extent permitted by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft or any other cause agordrg:urcammlurfuf any delays caused by unavailability of parts ordelays in part shipments by the spp?heror transparter. | hereby grant you and/aryour employees pemission to
operate the vehicle herein described on streets. highways, or elsewhere for the pumpase of testing and/or inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infavorof the within dealer on thevehicle described herein in respect of the materia supplied and services rendered under this work order for the full amount charged therefore. |further
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer. until the within account is paid in full Whie the vehicle is in my possession
it shall at al times be subject to repossession ondemand by the dealer until the within account is paid in full.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that y%u are not responsible in that t:agre,s.J Ask us for more information o?m withdraw consent. e = .

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115
WWW.Zarowny.com email: parts@zarowny.com

SO # 719538 SERVICE ORDER (AR
CUSTOMER COPY User 3717 Page 1

Printed 04/06/2023 4:08:42 PM

rCu'.-:tomer No 59043 || Advisor  Jordon Promised  04/04/2023 5:00 PM Tag
Attn: DAN 780 645 8568 Shop S1 Opened 04/04/2023 9:09 AM  Location
LOCATION CATS LTD. Priority 10 Cashiered PO# DAN
BOX 1275
ST PAUL, AB T0A 3A0 License No OdometerIn Odometer Out  InServ Date Stock No
GST: 180557099 JNIT496 81704 81706 08/13/2018
Home (780)913-1327 Bus  (780) 645-5336 Year Make Model Model No Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email sales@Ilocationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type W 1 FTE_&W3E!_64KE000325 08/13/2018
L Term CHARGE ] Engine Size  6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
Request Description ' Job CSR ~ Status
CVI-3 COMMERCIAL VEHICLE INSPECTION- HEAVY TRUCKS 1 3717  Original
Labour Description Type Amount
CVI-3 COMMERCIAL VEHICLE INSPECTION- HEAVY TRUCKS C 310.00
Part Description Shp Bin Type Retail Price Amount
CLB 194 BULB 2 HW19 CROWI1 2.25 0.21 0.42
TEC/66 9939 3/16 D.W. SHRINK TUBE 4 HW14 CROW1 1.23 0.83 3.32
833110 16-22 GAUGE CONN 13 HW{17 CROWA 0.75 0.23 2.99
Rale 155.00 Parts Total 6.73
Technician 4238 - Labour Total 310.00
Cause CVIP,Check the system found LH signal inop. and RH malfunction Request Sub-total 316.73

Correction Performed CVIP

Job CSR Status

Request Description

1000 Drivers rear signal inop diag 2 3717 Approved
Labour Description Type Amount
1000 Drivers rear signal inop diag CF 155.00
ESE. RH Rear Tailight pigtail CF 0.00
Part Description Shp Bin Type Retail Price Amount
KC3Z 13A409 PA WIRE ASY 1 SOP CROW1 249.53 153.40 153.40
Rate 125.00 Parls Total 153.40
Technician 4238 - Labour Total 1565.00
Cause Rear LH signal light inoperative,Scan codes B10F3-15 BCM Left front position Request Sub-total 308.40

light, B1247-15-48-BCM Left rear turn indicator,Pinpoint test check all the
Ights,Check the rear wiring and found rear wiring harness corroded,Recommend
Male and Female pigtail

Correction Remove and replaced rear LH&RH Ight harness,Change busted bulbs,Check and
all works

Privacy Policy: Personal Information Is collected In accordance with applicable privacy legislation and is governed bg Zarowny Molor's Privacy Policy. Your privacy Is important o us. Ask us if
you would like Informalion about our Privacy Policy, Including our sevice providers and their data processing in the U.S., which may be accessible fo U.S. law enforcement and naliona! socurity aulherities.

Wa provide this personal and transaction Informalion io Ford Molor Company of Canada, Limited to enable Ford to administer your lransaction, provide.you vith requested services, improve automotive related
products end sevices by conducting customer surveys, and provide you with markeling material which may be of interesl to you, as permitted by applicable laws. For the Ford Privacy Policy (wwav.lord.ca)

| hereby authérize the repalrwork hetein sel forth lo be done along vith the necessary faterial and agrea that to lha exlent permitted by law, you are not responsible for loss 6r damage to vehicls in case of fire,
theft or any other cause bayend your conlrol or for any delays caused by unavallabilly of parts or delays in part shipments by tha suppﬁerortranslﬁf:(er. I here_bx grantyou and/or your employees permission to
operale tha vehicle hereln described on sireets, highways, or elsewhere for the purpose of testing andfor inspection, until paymentin full of the within, t. | hereby acknowledge the existence of a
mechanic's fien in favor of the within dealer on Ihe vehicla described hereinin respest of the malerial supplied and sewvices rendered under this work order for the full amount charged therefore. | further
acknowiédge that thé sald ken shall conlinus In ferce al all mes whéther the Vehicls is in my possession or possession of thé dealer, until the wilhiii account Is pafd In full. While the vehicla is in my possession
Jt shall at all timas be subject to repossession on demand by the dealer untd the within account s pald in full.

| authorize the Installation of computer pregrams and available updates or upgrades to'vehicle compuler programs (in accordance vith Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you sre not responsible In that case. Askus for more Information or lo withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T. # 105785919




ZAROWNY IMIOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115

WWW,zZarowny.com email: parts@zarowny.com

SO # 719538 SERVICE ORDER T
CUSTOMER COPY User 3717 Page 2

Printed 04/06/2023 4:08:42 PM

Customer No 59043 || Advisor Jordon Promised  04/04/2023 5:00 PM Tag

Atin: DAN 780 645 8568 Shop S1 Opened 04/04/2023 9:08 AM Location

LOCATION CATS LTD. Priority 10 Cashiered PO # DAN

BOX 1275 .

ST PAUL, AB TOA 3A0 License No OdometerIn Odometer QOut  [nServ Date Stock No

GST: 180557089 UNIT 496 81704 81706 08/13/2018

Home (780) 913-1327 Bus  (780)645-5336 || Year Make Model Model No Colour

Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE

Emall  sales@locationcats,.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Fleet Type W 1FT§WSBE4KE000325 08/13/2018

Term CHARGE J Engine Size  6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet # B

DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.
EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE
REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISITIH!

Labour 465.00
Parts 160.13
Supplies 30.00
SUB-TOTAL 655.13
GST 32.76
TOTAL INVOICE 687.89

Privacy Pollcy: Personal Informatlan Is collected In accordance with applicable privacy legislailon end Is governed by Zarowny Motor's Privacy Polisy. Your privacy is important to us, Askus if
you would |Ike Informatlon about our Privacy Pelicy, Including our sewvice providars and thelr data processing In the U.S., which may ba Ible'to U.S. law enf rent and national securty authories.

We provide this personel and transaction Information to Fard Motor Company of Canada, Limited to enabls Ford to administer your lransaction, provide you with requested senvices, improve automolive related
products and semvices by conducting oustomer surveys, and provide you wilh markating materlal which may be of Interest to yeu, as permitted by applicable laws. For the Ford Privacy Polity (wwav.ford.ca)

| hataby authorlze the rapair wark herein set faith to ba done along with thé nacessary material and agree thal lo the extent permitted by law, you ara not tesponsible forloss or damage to vehicls,in case of fire,
theft or any olher causs beyond your cantrol or for any delays caused by unavailability of parts or delays in part shipmenls by (he suplier er {ransporter. | hereby grant you andlor youremployees permission to
cperale the vehicle herein described on straets, highways, or elsewhere for the purpose of lesting and/or inspection, uniil paymentin full of the within account. | hereby acknewledge the existence of a
mechanic's en In favor of the within dealer on thia vehicle described herein In respect of the material supplied and services rendered under Lhis werk ender for the full amount charged therefore. | further
acknowledgo that the said lien shall continue in force al al limes whether thé vehicle Is [n iy possession or possesslon of the dealer, unfil the within account Is paid in full. While the vehicle is in my possession

It shall at all times ba subject ta repossession on demand by the dezler until the within account Is paid in full,

| authoriza tha Installalion of computer programs and avallable updates or.upgrades to vehicla computer programs {in accordance wilh Ford bullelins). These updalés or upgrades may affect dala or settings |
have stored on my vehlcle and agree that you ere not réspansible In that case. Askus for more Information er (o withdraw consent.

G.S.T. #105785919

DATE CUSTOMER SIGNATURE




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115
WWW.zarowny.com email: parts@zarowny.com

|| | | n

SO #715243 SERVICE ORDER [T
Printed 10/20/2022 3:38:30 PM CUSTOMER COPY User 9737 Page 1

Customer No 59043 || Advisor Anna Promised 09/16/2022 5:00 PM Tag

Attn: DAN 780 645 8568 Shop 51 Opened 09/16/2022 4:52 PM  Location

LOCATION CATS LTD. Priority 10 Cashiered PO # unit 496

BOX 1275 UNIT MST-562 s

ST PAUL, AB TOA 3A0 License No Odometer In  Odometer Out  InServ Date Stock No

GST: 180557099 UNIT 496 75037 75039 08/13/2018

Home (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model No Colour

Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE

Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type W 1FT§W3IE:64KEC00325 08/13/2018

L Term CHARGE ) Engine Size 6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #

Request Description Job CSR Status

GSl GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG 1 9737  Original

Labour Description Type Amount

GSI GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG c 232.00

Rate 155.00 Parts Total 0.00

Technician 2336 - Labour Total 232.00

Cause GSl Request Sub-total 232.00

Carrection PERFORMED GSI. NOTED ALL ISSUES ON HARD COPIES.

Request Description Job CSR Status

1200 check cabin air filter 2 9737  Original

Labour Description Type Amount

1200 check and change cabin air filter c 31.00

Part Description Shp Bin Type Price Amount

FP 92 FILTER - POLLEN 1 uBé CROD 43.42 43.42

Rate 155.00 Parts Total 43.42

Technician 2336 - Labour Total 31.00

Cause CHECKED CAIN AIR FILTER. FOUND FULL OF DIRT. INSTALLED NEW CABIN Request Sub-total 74.42

AIR FILTER AS PER SERVICE ADVISCR.

Correction

Request Description Job CSR Status

1000 LH reverse light inop 3 9737 Approved

Labour Description Type Amount

1000 Tested and replace reverse lamp assembly c 77.50

Part Description Shp Bin Type Price Amount

GRO/62271 BACK UP LAMP, SEAL 1 SOP CROD 16.38 16.38

Rate 155.00 Parts Total 16.38

Technician 2336 - Labour Total 77.50
Request Sub-total 93.88

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us if
you would like informaticn about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and national security authorities.

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services, improve automotive related
products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca)

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extent permitted by law, you are not responsible for loss or damage to vehicle in case of fire,
theft or any other cause beyond your control or for any delays caused by unavailability of parts or delays in part shipments by the supplier or transporter. | hereby grant you andlor your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection, until payment in full of the within account. | hereby acknowiedge the existence of a
mechanic's lien in favor of the within dealer on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. | further
acknowledge that the said lien shall continue in force at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehicle is in my possession
it shall at all times be subject to repossession on demand by the dealer until the within account is paid in full.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T. # 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1

‘I | | ‘

SO # 715243

SERVICE ORDER
CUSTOMER COPY

email: parts@zarowny.com

TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115
WWW.zarowny.com

AT

Printed 10/20/2022 3:38:30 PM User 9737 Page 2
Customer No 59043 || Advisor Anna Promised 09/16/2022 5:00 PM Tag
Attn: DAN 780 645 8568 Shop S1 Opened 09/16/2022 4:52 PM  Location
LOCATION CATS LTD. Priority 10 Cashiered PO # unit 496
BOX 1275 UNIT MST-562
ST PAUL, AB TOA 3A0 {License No Odometer In  Odometer Out  InServ Date Stock No
GST: 180557099 UNIT 496 75037 75039 08/13/2018
Home (780)913-1327 Bus  (780) 645-5336 || Year  Make Model Model No Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Fleet Type W 1FT§WSB_64KE000325 08/13/2018
| Term CHARGE ) Engine Size  6.2L 2-VALVE SOHC EF| NA V8 FLEX-Fleet # J
Cause VERIFIED CUSTOMER CONCERN. REMOVED LH REVERSE LAMP. FOUND
BULB BURNT OUT AND CASE LENSE LOOSE. TESTED WIRING. GOOD.
PRICED OUT NEW REVERSE LAMP ASSEMBLY. INSTALLED NEW REVERSE
LAMP. TESTED. GOOD.
Correction
Request Description Job CSR Status
800 fan only works on low speed, diag and advise 4 9737 Approved
Labour Description Type Amount
800 diagnose fan operation C 0.00
800 Remove and replace blower motor and pigtail o] 232.50
Part Description Shp Bin Type Price Amount
MM 1198 FAN AND MOTOR ASY 1 WSD CROD 543.81 543.81
EDM
WPT 1177 WIRE ASY 1 S0O3 CROD 90.26 90.26
USA EORDER ONLY - DEALERS IN ALBERTA SHOWING STOCK ON PART
Rate 155.00 Parts Total 634.07
Technician 2336 - Labour Total 232.50
8768 - Request Sub-total 866.57
Cause TESTED WIRING. WIRING GOOD. PRICED OUT NEW BLOWER MOTOR AND
PIG TAIL AS FOUND DAMAGED CONNECTOR LATCH.
BLOWER MOTOR IN EDM. PIG TAIL BACKORDER USA E-ORDER ONLY OR
CAN GET FROM ANOTHER DEALER.
Correction .replaced blower motor and pigtail connector and verified that it is working
properly at this time
Request Description Job CSR Status
PUDL CUSTOMER VEHICLE PICK UP AND DELIVERY SERVICE 5 9737 Approved
Labour Description Type Amount
PUDL CUSTOMER VEHICLE PICK UP AND DELIVERY SERVICE WMISC
Technician 999 - Parts Total 0.00

Privacy Policy: Personal information is cellected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us if
you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and national security authorities.

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services, improve automotive related
products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford ca)

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extent permitted by law, you are not responsible for loss or damage to vehicle in case of fire,
theft or any other cause beyond your control or for any delays caused by unavailability of parts or delays in part shipments by the supplier or transporter. | hereby grant you andor your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection, until payment in full of the within account. | hereby acknowledge the existence of a
mechanic’s lien in favor of the within dealer on the vehicle described herein in respect of the material supplied and services rendered under this work arder for the full amount charged therefore. | further
acknowiedge that the said lien shall continue in force at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehicle is in my possession
it shall at all imes be subject to repossession on demand by the dealer until the within account is paid in full.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree thal you are not responsible in that case. Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T. # 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115
www.zarowny.com email: parts@zarowny.com

SO #715243 SERVICE ORDER LT
CUSTOMER COPY User 9737 Page 3

Printed 10/20/2022 3:38:30 PM

rCustomer No 59043 || Advisor Anna Promised 09/16/2022 5:00 PM Tag
Attn: DAN 780 645 8568 Shop S1 Opened 09/16/2022 4:52 PM  Location
LOCATION CATS LTD. Priority 10 Cashiered PO # unit 496
BOX 1275 UNIT MST-562
ST PAUL, AB TOA 3A0 License No OdometerIn  Odometer Out  InServ Date Stock No
GST: 180557099 UNIT 496 75037 75039 08/13/2018
Home (780)913-1327 Bus (780) 645-5336 || Year  Make Model Model No Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Fleet Type W 1FT§W3B_64KE000325 08/13/2018
L Term CHARGE Engine Size  6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
Cause pick up and deliver Labour Total 0.00
Request Sub-total 0.00

DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE
REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISIT!!!!

Labour 573.00
Parts 693.87
Supplies 30.00
SUB-TOTAL 1,296.87
GST 64.84
TOTAL INVOICE 1,361.71

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us if
you would like information about our Privacy Policy, including our service providers and their data precessing in the U.S., which may be accessible to U.S. law enforcement and national security authorities.

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services, improve automotive related
products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca)

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that o the extent permitted by law, you are nat responsible for loss or damage to vehicle in case of fire,
theft or any other cause beyond your control or for any delays caused by unavailability of parts or delays in part shipments by the supplier or transporter. | hereby grant you and/or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/cr inspection, until payment in full of the within account. | hereby acknowiedge the existence of a
mechanic’s lien in favor of the within dealer on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore, | further
acknowledge that the said lien shall continue in force at all times whether the vehicle is in my possession or possession of the dealer, unlil the within account is paid in full. While the vehicle is in my possession

it shall at all times be subject to repossession on demand by the dealer until the within account is paid in full.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T. #105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115

www.zarowny.com email: garts@zarowny.com

SO #711119 SERVICE ORDER QU
Printed 04/05/2022 2:45.07 PM CUSTOMER COPY User 5010 Page 1
Customer No 59043 || Advisor  Anna Promised  03/21/2022 5:00 PM Tag
Shop S1 Opened 03/21/2022 9:37 AM Location
LOCATION CATS LTD. Priority 10 Cashiered  04/05/2022 244 PM PO # unit 496
BOX 1275 UNIT MST-9284
ST PAUL, AB TOA 3A0 License No Odometerin  Odometer Out  InServ Date Stack No
GST: 180557099 UNIT 496 62894 62896 08/13/2018
Home  (780) 645-5336 Bus (780) 645-5336 || Year Make Model Model No Colour
Cell (780) 913-1327 Today (780)645-5336 |{2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Fleet Type W 1FT8W3B64KEC00325 08/13/2018
| Term CHARGE J LEngfne Size  6.2L 2-VALVE SOHC EFI NA VB FLEX-Fleet #
Request Description Job CSR  Status
CVI-3 COMMERCIAL VEHICLE INSPECTION- HEAVY TRUCKS 1 9737  Original
Labour Description Type Amount
CVI-3 COMMERCIAL VEHICLE INSPECTION- HEAVY TRUCKS Cc 278.00
CVI-3 COMMERCIAL VEHICLE INSPECTION- HEAVY TRUCKS Cc 0.00
Part Description Shp Bin Type Price Amount
CLB 194 BULB 1 HW19 CROD 2.03 2.03
GRO 52672 GROTE 4" ROUND RED - BRAKE LIGHT 1 SOP CROD 13.46 13.46
Rate 155 Parts Total 15.49
Technician 4479 - Labour Total 278.00
0581 - Request Sub-total 293.49
Cause found. right front side light out Ih rear brake blinker light out whindshield cracked.
t case rear output leaking. e=brakepedel rubber missing 4x4 vacum hubs inop
seals leaking. rh rear tire loose lugnuts loose tire wore studs rim looks ok, needs
8 studs. Ir axel seal leaking | rear bottom slide pin siezed. priced parts.
Correction REPLACED BULB RH FRONT SIDE LIGHT. REPLACED LH REAR LIGHT ALL
WORKS THERE NOW. REPLACED LH REAR AXEL SEAL . REPLACED
SIEZED SLIDE PINS LH REAR INSTALLED BRAKES AND TIRE TORKED WILL
NEED RETORK. ’
0581 ASSIST WHILE WAITING FOR THE SCHEDULED MAINTENANCE.
replaced faully front vacum hub seals, replaced leaking t case rear output seal.
all tires will need retork needs windshild and rh rear wheel studs
Request Description Job CSR Status
700 T-case rear out put seal leaking as per inspection 2 9737 Approved
Labour Description Type Amount
7215AB SEAL -OUTPUT SHAFT - TRANSFER CASE - REPLACE (7B215/7052) - L w40
Part Description Shp Bin Type Price Amount
F1HZ 4N272 A BOLT 4 C1 W40
HC3zZ 78215 B SEAL 1 D1 W40
E4HZ 4A254 A RETAINER 2 Cc1 W40

Privacy Pallcy: Personal information is collected in accordance with applicabte privacy legislation and is governed by Zarowny Motor’s Privacy Policy. Your privacy Is important to us. Ask us if
you would Ike information aboul our Privacy Poliay, including aur service providers and their dela processing in the U.S., which may be accessible to U.S. law enforcement and national security authorilies.

i

ta Ford Molor Company of Canada, Limited to enable Ford to administer your you with led services, | automotive ralakxi

We pravide this p 0 | p
ys, and provide you with marketing malerlal which may be of Interest to you, as permitted by applicable laws. For the Ford Piivacy Policy (www.lord.cal

| and ion ir
products and services by conducting customer surve:

1 hereby authorize the repair wotk herein set forth lo be done along with the necessary material and agres Lhat lo the exlent permilted by law, you are not tesponsible for loss or damage to vehicle in casa of fire,
theft or any olher cause bayond your cantrol or for any delays caused by unavailabilily of parts or delays in part shipments by the supplier or kransporter. | hereby grant you andfor your employees permissicn to
operale fhe vehicle herein described on stieels, highways, or elsewhere for the purpose of lesling andfor inspection, untl payment in full of the within account. | hereby acknowledge the existence of a
mechanic’s lien in favor of the within dealer on he vehicle described herein in respect of the matetial supplied and services rendered under this work order for the full amount charged theralore. | further
acknowledge that the sald lien shall continue in force at afl imes whelher the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehicle is In my possession
It shall al all times be subject to repossession on demand by the dealer until the within account Is paid In full.

| authorize the Installation of computer programs and available updates or upgrades 1o vehicle computer programs (in accordance with Ford bulletins), These updates or upgrades may affect dala or settings |
have slored on my vehicle and agree that you are not responsiblo in that case. Ask us for more informalion or to vithdraw consent.

CUSTOMER SIGNATURE G.S.T. # 105785919

DATE




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1

email: parts@zarowny.com

TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115
www.zarowny.com

SO # 741119 SERVICE ORDER I
Printed 04/05/2022 2:45:07 PM Cc USTOMER COPY User 5010 Page 2
[Customer No 50043 |[ Advisor  Anna Promised  03/21/2022 5:00 PM Tag
Shop S1 Opened 03/21/2022 9:37 AM  Location
LOCATION CATS LTD. Priority 10 Cashiered  04/05/2022 2:44 PM PO # unit 496
BOX 1275 UNIT MST-9284 =
ST PAUL, AB T0A 3A0 License No Odometer In  Odometer Out  InServ Date Stock No
GST: 180557099 UNIT 496 62894 62896 08/13/2018
Home  (780) 645-5336 Bus  (780) 645-5336 || Year  Make Model Model No Colour
Cell (780) 913-1327 Today (780)645-5336 || 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Fleet Type W 1FT8W3B64KEC00325 08/13/2018
L Term CHARGE ) Engine Size  6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet #
HC3zZ 7045 A NUT - HEX. 1 D1 W40
Technician 4479 - Parts Total 0.00
Cause t case rear output seal leaking Labour Total 0.00
Correction replaced tcase rear output seal cleaned area checked trans ok. Request Sub-total 0.00
Request Description Job CSR Status
100 4x4 hub seals leaking 3 9737 Approved
Labour Dascription Type Amount
7453D ELECTRONIC SHIFT - FOUR WHEEL DRIVE - DIAGNOSIS (7E453) - L W40
2134A HUB ASSEMBLY OR FRONT WHEEL BEARING - REPLACE (1104/1201/1202/1215/2C134)- L W40
Part Description Shp Bin Type Price Amount
5C3Z 3254 C SEAL ASY - OIL 2 B5 W40
BRS 170 SEAL 2 Al W40
Technician 4479 - Parts Total 0.00
Cause BOTH FRONT HUB SEALS LEAKING VACUM NO AUTO 4X44 Labour Total 0.00
Correclion REPLACED BOTH FRONT HUB SEALS REPLACED IDELER BEARING INSIDE Request Sub-total 0.00
RH WHEEL BEARING SIEZED . REPLACED AXEL TUB SEALS . INSTALLED
ROTORS AND BRAKES TIRES TORKED WILL NEED RETORK, TESTED
VACUM HUBS GOOD .
Request Description Job CSR Status
400 LR axle seal leaking 4 9737 Approved
Labour Description Type Amount
1177AB OIL SEAL/GREASE RETAINER - REAR WHEEL BEARING - REPLACE (1175/1177/1249)- L W40
Part Description Shp Bin Type Price Amount
BRS 193 SEAL 1 A1l W40
CPM 4 BRAKE CLEANER 1 BC W40
HCPZ 1107 C BOLT - WHEEL 8 SOP W40
NPN DEALER TO DEALER CHARGE 8 BC CRO1 6.18 49.44
FREIGHT FREIGHT 1 BC CRO1 20.00 20.00
Technician 4479 - Parts Total 69.44

Privacy Pollcy: Personal informalion s collected in accordanca with applicable privacy legislation and is governed by Zarowny Molor's Privacy

you would like information about aur Privacy Polioy, including our service providers and thelr dala processing in the U.S,, which may be

ible to U.S.

Palicy. Your pr
law enf

ivacy is important to us. Askus if
and national security authorities.

We provide (his personal and lransaclion informalion to Ford Motor Company of Canada, Limiled to enable Ford to administer your transaction, provide you with requested sevices, improve automolive related
preducts and services by conducling customer surveys, and provide you wilh marketing malerial which may be of interest 1o you, as permitted by applicable laws. For lhe Ford Privacy Pollcy (wwilord.ca)

| hereby authorize the repair work herein set forth Lo be done along with the necessary material and agree thal to the extent permilted by law, you are not responsible for loss or damage lo vehicle in case of fire,

theft o any other cause beyond your conlrol or for any delays caused by unavailabifily of parts or delays in part shipmenls by the supplier or iransporter. 1 hereby grant you andlor
operate the vehicle herein described on streels, highways, or elsewhere for Ihe purpose of lesling end/or inspecton, until payment in full of the wilhin knowled:

t. | hereby

your employees permission lo
ge the exislencs of a

mechanic's lien in favor of the within dealer on the vehicle described herein in respecl of the material supplied and services rendered under this work order for the full amcunt charged therefore. | further

ackn:

@ thal the said lien shall conlinue in force al all imes whether Ihe vehicle is in my possession or possession of the dealer, until the within account Is paid in full. While the vehicle is In my possession

it shall at all times be subject to repossession on demand by the deater until the within account is paid In full.

1 authorize the installation of computer programs and available updates or upgrades to vehicle compuler programs (in dance with Ford bulleti
have slored on my vehicle and agree thal you are nol responsible in that case, Ask us for more informalion of lo vithdraw consenl.

). These updales or upgrades may affect data or seltings |

G.S.T. # 105785919

DATE CUSTOMER SIGNATURE




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115

www.zarowny.com email: parts@zarowny.com
SO #711119 SERVICE ORDER U
Printed 04/05/2022 2:45:07 PM CUSTOMER COPY User 5010 Page 3
Customer No 59043 || Advisor  Anna Promised  03/21/2022 5,00 PM Tag
Shop S1 Opened 03/21/2022 9:37 AM  Location
LOCATION CATS LTD. Priority 10 Cashlered  04/05/2022 244 PM PO # unit 496
BOX 1275 UNIT MST-9284
ST PAUL, AB TOA 3A0 License No OdometerIn Odometer Qut  InServ Date Stock No
GST: 180557099 UNIT 496 62894 62896 08/13/2018
Home (780) 645-5336 Bus  (780) 645-5336 || Year Make Model Model No Colour
Cell (780) 913-1327 Today (780)645-5336 (| 2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Emall  sales@Iocationcals.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Fleet Type W 1FT8W3B64KEC00325 08/13/2018
L Term CHARGE J | Engine Size  6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet # ]
Cause Ih rear axel seal leaking Labour Total 0.00
Correction replaced |h rear axel seal cleaned area, checked level good torked tire will need  Request Sub-total 69.44
retork.
Request Description Joh CSR Status
200 LH slider pins in rear seized 5 9737 Approved
Labour Description Type Amount
200 rear brakes at C 27.80
Part Description Shp Bin Type Price Amount
BKCF 14 BOLT 1 Al CROD 25.70 25.70
Rate 155 Parts Total 25.70
Technician 4479 - Labour Total 27.80
Cause found pads good |h slide pins siezed . Request Sub-total §3.50

Corraction replaced |h rear slide pins ok now

Job CSR Status

Request Description

M1 MAINTENANCE #1 - OIL AND FILTER CHANGE, LUBE CHASSSIS AND 10 PT. INSPECTION 6 9737 Approved
Labour Description Type Amount
M1 MAINTENANCE #1 - OIL AND FILTER CHANGE, LUBE CHASSSIS AND 10 PT. INSPECTION Cc 25,00
GBATT battery ok C 0.00
GTIRE tire tread remalining 7/32" and over C 0.00
GBRAKE over 5mm disc brake pad or 2mm drum brake lining remaining C 0.00
Part Description Shp Bin Type Price Amount
8205307C OIL CHANGE KIT 1 CRQD 33.36 33.36
CXO 5W30 BSP MOTORCRAFT SAE 5W-30 7 SHOP CROD 0.00 0.00
EHC 5 ENVIRO FEE 7 A CROD 0.05 0.35
FL820S OIL FILTER 1 BC CROD 0.00 0.00
ENFILT ENVIRO FEE 1 A CROD 0.50 0.50
CXC 37 8SC SOLUTION-WINDSHIELD 1 wWw CROD 0.00 0.00
Rate 155 Parts Total 34.21

Privacy Policy: Personal informalion is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor’s Privacy Policy. Your privacy is important lo us. Ask us if
you would like information aboul our Privacy Policy, including our service providers and their data pracassing in the U.S., which may be ible lo .S, law enf t and national security authoritles.

We provide this persanal and transaction Informalion to Ford Motor Company of Canada, Limited to enable Ford lo administer your transaction, pravide you wilh requesled services, improve automotive related
products and services by condusling customer surveys, and provide you with marketing material which may be of Interest to you, as permitted by appiicable taws. For Lhe Ferd Privacy Policy (wwav.lord.ca)

| heraby authorize the repair work herein set forth lo be done along with the necessary material and agree that lo the exlent permilted by law, you are nol responsible for loss or damaga to vehicla In case of fire,
theh oz any olher cause beyond your conlrol or for any delays caused by unavailability of parts or delays in part shipments by the suppker or kransporler. 1 hereby grani you and/or your employees permission to
operale the vehicle herein described on streets, highways, or elsewhare for the purpose of lesting and’or inspection, uniil payment in full of the within account. | hereby acknowledge the exislence of a
mechanic's fien in favor of the within dealer on the vehicle described herein In respoct of the material supplied and services rendered under this work order for the full amount charged therafore. | further
acknowledge that the said Gen shall continue in force at all limes whether the vehicle is in my possassion or possessicn of Ihe dealer, until the within account is paid in lil. Whie thevehicle is in my possession
it shall at ell limes be subject 1o repossession on demand by the dealer unlil the within account is paid in full.

ins). These updales or upgrades may alfect data or seltings |

| authorize the installation of computer programs and available updales or upgrades lo vehicle puter prog (in d with Ford bull
have stored on my vehicle and agree that you are nol responsible in that case. Ask us for more informalion or lo vithdraw consent.

G.S.T. # 105785919

DATE CUSTOMER SIGNATURE




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115

WWW.Zarowny.com email: parts@zarowny.com

S0# 711119 SERVICE ORDER TR
Printed 04/05/2022 2:45:07 PM CUSTOMER COPY User 5010 Page 4

Customer No 59043 || Advisor  Anna Promised  03/21/2022 5.00 PM Tag
Shop S1 Opened 03/21/2022 9:37 AM  Location

LOCATION CATS LTD. Priority 10 Cashiered  04/05/2022 2:44 PM PO # unit 496

BOX 1275 UNIT MST-9284 : o)
ST PAUL, AB TOA 3A0 License No OdometerIn  Odometer Out  InServ Date Stock No

GST: 180557099 UNIT 496 62894 62896 08/13/2018

Home (780) 645-5336 Bus  (780) 645-5336 || Year Make Model Model No Colour

Cell (780) 913-1327 Today (780)645-5336 |[2019 FORD SUPER DUTY F-350 SRW W3B WHITE

Emall sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type W 1FT8W3B64KEC00325 08/13/2018

L Term CHARGE J Engine Size  6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet # |
Technician 4478 - Labour Total 25.00
Cause OIL CHANGE Request Sub-total §9.21

Correction CHANGED OIL AND FILTER INSPECTION DONE ON CVI.

Job CSR Status

Request Description

100 wheel siuds broken on RR tire 7 9737 Approved
Labour Description Type Amount
100 wheel studs broken on RR tire C 155.00
Rate 155 Parts Total 0.00
Technician 6273 - Labour Total 155.00
Cause Request Sub-total 165.00

Correction replaced studs on rr wheel.

Job CSR Status

Request Description
1200 windshelld cracked as per inspection ***going through black ace and they supply windsheild*** 8 9737 Approved
Labour Description Type Amount
1200 windsheild cracked as per inspection c 0.00
Rate 155 Paris Total 0.00
Technician 999 - Labour Total 0.00
Request Sub-total 0.00
Request Description Joh CSR Status
MISC MISC REPAIRS ] 4504 Approved
Parts Total 0.00
Labour Total 0.00
Request Sub-total 0.00
Privacy Pollcy: Personal informallon is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is Important to us. Ask us if

Y legl
you would like informalion sbout our Privacy Policy, Including our sesvice providers and their data processing in the U.S., which may be accessible to U.5. law enforcement and national security autherities.

Wa provide Ihis personal and liansaction information to Ford Motor Company of Canada, Limiled to enable Ford to administer your ransaction, provide you with requesled services, improve automolive relaled
producls and services by conducling cuslomer surveys, and provide you with marketing material which may be of inferest to you, as permitied by applicable laws. For the Ford Privacy Palicy (www.lord.ca)

| hereby authorize the repaic wark herein set forth 10 be done along with the necessary material and agres that to the extent pormilted by law, you are not responsible for loss or damage fo vehicle in case of fire,
theft or any other cause beyond your conlrol o for any delays caused by unavallability of parts or delays in part shi ts by the supplier or lransporter. | hereby grant you andior your employees permission to
operate the vehicle herein described on slreols, highways, or elsewhere for the purpose of lesling and/or inspection, unt! payment in [ull of the within account. | heraby acknowledge the existence of a
mechanic's fien In favor of the wilhin deoler on the vehicle described herein in respact of the material supplied and services rendered under this work order for the full amounl charged therefore. | further
acknowledga thal tha said lien shali continue in force al all limes whether the vehicle is in my possession or possession of the dealer, until the within aceount is pafd in full. While the vehicle is in my possession

It shall at all imes be subject to repossession on demand by the dealer uniil the within account is pald in full.

1 authorize the Instalialion of computer programs and available updates or upgrades to vehicle computer programs (in d with Ford bulletins). These updates or upgrades may affact data or settings |
have stored an my vehicle and agree that you are not responsible In thal case. Ask us for more Infarmalion or fo withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T. # 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115

WWWwW.zarowny.com email: parts@zarowny.com

SO # 711119 SERVICE ORDER U
04/05/2022 2:45:07 PM CUSTOMER COPY User 5010 Page 5

Printed
Customer No 59043 || Advisor  Anna Promised  03/21/2022 5:00 PM Tag
Shop S1 Opened 03/21/2022 9:37 AM  Location
LOCATION CATS LTD. Priority 10 Cashiered  04/05/2022 2.44 PM PO # unit 496 J
BOX 1275 UNIT MST-9284
ST PAUL, AB TOA 3A0 License No Odometerin  Odometer Out  InServ Date Stock No
GST. 180557099 UNIT 496 62894 62896 08/13/2018
Home (780) 645-5336 Bus (780) 645-5336 || Year Make Model Model No Colour
Cell (780) 913-1327 Today (780) 645-5336 |[2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email  sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Fleet Type W 1FT8W3B64KEC00325 08/13/2018
Term CHARGE Engine Size  6.2L 2-VALVE SOHC EFI NA V8 FLEX-Fleet # ]

DOWNLOAD THE "FORD PASS" APP FOR FREE‘!i\l THE APP STORE.

FIND PARKING, SCHEDULE SERVICE VISITS, ROADSIDE ASSISTANCE & SO MUCH
MORE!

RETORQUE TIRES IF REMOVED DURING THIS VISITI!!

Labour 485.80
Parts 144.84
Supplies 30.00
SUB-TOTAL 660.64
GST 33.03
TOTAL INVOICE 693.67

Privacy Policy: Personal information is collecled in accordance with applicable privacy legislation and is geverned by Zerowny Motor's Privacy Policy. Your privacy Is important to us. Ask us if
you would like information about cur Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and national ity authorities.

We provide this parsonal and lransaclion information to Ford Motor Campany of Canada, Limited ta enable Ford to administer your ransaction, provide you with requested services, improve automolive relaled
products and services by conducling customer surveys, and provide you with markeling material which may be of interest to you, as permitied by applicable laws. For the Ford Privacy Policy (www.ford.ca)

| hereby authorize the repair work herein set forth lo ba done along with the necessary material and agrae that to the extent peimitted by law, you are not responsible for loss of damaga to vehkle In case of fire,
thefl or any alher cause geyond your conlrol or for any delays coused by unavailability of parts or delays in parl shipments by the supplier or iransporter. | he:ebl grant you andéor your employees permission to
operale the vehicle herein described on streets, highways, or elsewhere for the purpose of lesting and/or inspection, untl payment in full of the within account. | hereby acknowdedge the axistence of a
mechanic’s fien in favor of the within dealer on the vehicle described herein in respect of the materia! supplied and services rendered under this work order for the full amount charged therelore. | lurther
acknowledge that the said kien shall continue in force at all limes whelher tha vehicle is In my possession or possession of the deater, until the within account Is pald in full. While the vehicle is in my possession

it shall at all timas be subject to repossession on demand by the dealer unlil the within account is paid in full.

| authorize the instaliation of computer programs and available updnles or upgrades 1o vehicle compuler programs fin accordance with Ford bulletins). These updates or upgrades may affect dala or settings |
have slored on my vehicle and agree thal you are nol responsible in thal case. Ask us for more informalion or to withdraw consenl.

DATE CUSTOMER SIGNATURE G.S.T. # 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115
www.zarowny.com email: parts@zarowny.com

SO # 706128 SERVICE ORDER AR
04

Printed  07/15/2021 3:19:10 PM CUSTOMER COPY T 45 Page 1
Customer No 59043 || Advisor  BERNIE Promised  07/14/2021 5:.00 PM Tag
Shop S1 Opened 07/14/2021 2:59 PM  Location

LOCATION CATS LTD. Priority 10 Cashiered PO# DAVE

BOX 1275 UNIT 178-1

ST PAUL, AB TOA 3A0 [ License No OdometerIn  Odometer Out  InServ Date Stock No

UNIT 496 42781 42783

Home (780)645-5336 Bus  (780) 645-5336 || Year  Make Model Model No Colour

Cell (780) 913-1327 Today (780)645-5336 || 2019 FORD SUPER DUTY F-350 SRW W3B WHITE

Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type W 1FT8W3BB4KEC00325

| Term CHARGE | Engine Size 6.2 2-VVALVE SOHC EFI NAV8 FLEX- Fleet #

Request Description Jobh CSR Status
M1 MAINTENANCE #1 - OIL AND FILTER CHANGE, LUBE CHASSSIS AND 10 PT. INSPECTION 1 4504  Original
Labour Description Type Amount
M1 MAINTENANCE #1 - OIL AND FILTER CHANGE, LUBE CHASSSIS AND 10 PT. INSPECTION o] 25.00
Part Description Shp Bin Type Price  Amount
8205307C Oil Change Kit 1 CROD 29.57 29.57
EHC 5 ENVIRO FEE 7 A CROD 0.00 0.00
CX0 5W30 BSP MOTORCRAFT SAE 5W-30 7 SHOP CROD 0.00 0.00
FL 820 S OIL FILTER 1 A5 CROD 0.00 0.00
Ww WW SOLUTION g 2021 1 BULK1 CROD 0.00 0.00
ENFILT ENVIRO FEE ENT ER ED JUL 1 1 A CROD 0.00 0.00
Technician 7502 - Parts Total 29.57
Cause ; ?0 / l -00 7 Labour Total 25.00
Correction M1 SERVICE COMPLETED Request Total 54,67
Request Description Joh CSR Status
TIRES 4 TIRE CHANGE OVER (Includes Mount, balance and install on vehicle) - Record brake pad 2 1873 Approved

measurements and tire measurements(if not new)
Labour Description Type Amount
TIRES 4 TIRE CHANGE OVER (Includes Mount, balance and install on vehicle) - Record brake pad measurements and Cc 140.00
tire measurements(if not new)
Part Description C Aa, ‘ ‘lo Uﬂ -{' # Shp Bin Type Price Amount
(

9782 355520 LT275/70R18 5 4 SOP CROD 305.00 1,220.00
ETIRECAL DISPOSAL FEE ?(?é 4 TR CROD 4.00 16.00
Privacy Policy: Personal information is collected in accordance wilh épplic i 1 a1t 1S YOVETNEQ DY Larowny wuwn'S Privacy Policy. Your p.rivacy is imporlantto us. Ask us if

you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enfercement and national securily authorities.

We provide this personal and lransaction informalion fo Ford Molor Company of Canada, Limited to enable Ford lo administer your transaclion, provide you wilh requested services, improve aulomotive relaled
products and services by conducling cuslomer surveys, and provide you with marketing material which may be of interes! to you, as permilted by applicable laws. For the Ford Privacy Policy (www.ford.ca)

| hereby authorize the repair work herein sel forth to be done along with the necessary malerial and agree that lo the extent permitied by law, you are not responsible for loss or damage 1o vehicle in case of fire,
thell or any other cause beyond your control or for any delays caused by unavailabilily of parts or delays in parl shipments by the supplier or ransporter. | hereby grant you and/or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of tasting and/or inspection, unti payment in fulf of the within account. | hereby acknowiedge the exislence of a
mechanic’s lien in favor of the within dealer on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. | further
acknovdedge lhat lhe said lien shall continue in force at all limes whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehicle is in my possession
it shall al all times be subjec! lo repossession on demand by the dealer unhil the within accounl is paid in full.

| autherize the installation of computer programs and available updates or upgrades to vehicle compuler programs (in accordance with Ford bulletins). These updales or upgrades may affect dala or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more informalion or to withdraw consent

DATE CUSTOMER SIGNATURE G.5.T. # 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115
WWW.Zarowny.com email: parts@zarowny.com

SO#706128 SERVICE ORDER I RN
Printed  07/15/2021 3:19:10 PM CUSTOMER COPY User 4504 Page 2

Customer No 59043 || Advisor BERNIE Promised  07/14/20215:00 PM Tag
Shop S1 Opened 07/14/2021 2:69 PM  Location
LOCATION CATS LTD. Priority 10 Cashiered PO# DAVE
BOX 1275 UNIT 178-1
ST PAUL, AB TOA 3A0 License No Odometer In  Odometer Qut  InServ Date Stock No
UNIT 496 42781 42783
Home (780)645-5336 Bus  (780) 645-5336 || Year  Make Model Model No Colour
Cell (780) 913-1327 Today (780) 645-5336 |[2019 FORD SUPER DUTY F-350 SRW W3B WHITE
Email sales@Iocationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FT8W3B6B4KEC00325
| Fleet;:f:] \é\fH ARGE J Engine Size  6.2L 2-VALVE SOHC EFI NA V8 FLEX- Fleet #
Technician 2336 - Parts Total 1,236.00
Cause PERFORMED 4 TIRE CHANGE OVER. CHECKED BRAKES RECORDED ON  Labour Total 140.00
HARD COPY. Request Total 1,376.00

Correction

DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

FIND PARKING, SCHEDULE SERVICE VISITS, ROADSIDE ASSISTANCE & SO MUCH
MORE!

RETORQUE TIRES IF REMOVED DURING THIS VISIT!!!!

Labour 165.00
Parts 1,265.57
Supplies 13.20
SUB-TOTAL 1,443.77
GST 72.19
TOTAL INVOICE 1,515.96

Privacy Policy: Personal information is collecled in accordance with applicable privacy legislation and is governed by Zarowny Molor's Privacy Policy. Your privacy is important fo us. Ask us it
you would like information aboul our Privacy Policy, including our sewvice providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and national security authontias.

Wa provide this personal and {ransaction information to Ford Molor Company of Canada, Limited to enable Fard to administer your lon, provide you with requested ices, imprave aulomolive related
products and services by conducting customer surveys, and provide you with marketing malerial which may be of interest fo you, as permitted by applicable laws. For the Ford Privacy Palicy (www ford.ca)

| hereby authorize the repair work herein sel forth to be dane along with the necessary material and agree that to the extent permitied by law, you are nol responsible for loss or damage lo vehicle in case of fire,
thelt or any other cause beyond your conlrol or for any delays caused by unavailabilily of parts or delays in part shipments by the supplier or iransporter. | hereby grant you andlor your employees permission o
operate the vehicle herein desgribed on sireets, highways, or elsewhare for the purpose of testing end/or inspeclion, untl payment in full of the within accounl. | hereby acknowledge the existence of a
mechanic's lien in favor of the within dealer on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full smount charged therefore. | further
acknowledge that the said lien shall continue in force at all times whether the vehicle is in my possession or possession of the dealer, unlil the within account is paid in full. While the vehicke is in my possession
it shafl at all limes be subject to repossession on demand by the dealer until the within account is paid in full.

1 autherize the installation of computer programs and avaifable updales or upgrades lo vehicle computer programs (in accordance with Ford bufletins). These updales or upgrades may affect dala cr settings |
have stored on my vehicle and agrea that you are not responsible in that case. Ask us for more informalion or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T. # 105785919




.EREPORT CARD

JRD SERVICE

i MULTI-POINT INSPECTION AS RECOMMENDED BY FORD MOTOR COMPANY R |
Date: _\ o \q l ( l 2val RO #: LEGEND (2] May contribute to vehicle efficiency and promote a greener environment
C ,g Checked and Requires Requires
Name: I"’ L LA’TO J fs OK at this time fulure attention immediate attention
Email: "
vt 2089 Fras—
o -
VIN: ( gC O o beq Plate if:
. B [ Smm——
Odomeler: LW el . Note any
[] owner's Guide checked and updated (] Reset ol life monitor axiating axletioc
body damage
D Checked and completed open fiefd service actions (recalls) or defects on
diagram
— T
Ford Extended Service Plan: [ _JYES [ _]NO
@D | Qe pvantage” . Service Balance: : et QNRG 5
S = =4 1 | !i ‘n‘n‘ u" ll!- Wll' » B S S| SERVICED
D D M£ 3 2 ./ Oparalion of horn, Imerior lights, exterior lamps,
DUE SERVICED| | DUE SERVICED turn signals, hazard and brake lamps

Ll
[l

[] Engine Air Fitter a
i:l Engine Coolant

D Transmission Fluid &/or Filter (]
[] cabin A Fiter

D Spark Piugs

[[] @ e works

[:] Oil Change & Filter @
[ ] tire Rotation - n/ain ac* &
D Multi-Point Inspection

[ ] Fuet Fiter ]

D km Scheduled Maintenance

OOO0OcE

L

./- Windshield for cracks, chips and pitting

HESESTMOoUNTS | SERVICED

(.

*This is only a partial list of vehicle maintenance items and is NOT all-inclusive.
Please consult your Owner's Manual for vehicle-specilic maintenance requirements.

SERVICED

BAA ~ |sErvicep

[]

Brake system (including lines, hoses and parking hraka) @

Qil and/or fluid leaks

e
OK FILL
D Power Sleering

Engine Oil
E—E—W‘mdaw Washer

[2@ Brake Reservoir
WIPER BLADES

| «HWiper Test Performed | Wiper Blades

BATTERY

| O

D D Transmission
{if equipped with dipstick)
E‘E‘ Coolant Recovery Reservoir

OK FILL

EERING 7SUSRENSION | SERVICED

Shocks / struts and other suspension cnmponenls
for leaks and/or damage

|

Steering, steering Ilnkages and ball joints (wsual)

"BYSTEM SERVICED

Exhaust system (leaks, damage, loose parts) [7)

L]

RANSMIS! ,| SN/ DRIVE ARLE SERVICED

Clutch operations (if equipped)

Constant velocity (CV) drive axle boots (if equipped)

Drive shaft, transmission, u-joint and shift linkage
(if equipped) and lubricate (as needed)

|

FLF 3

TAKE WEAR INDICATES =~

D Brake measurements not taken this service visit

SERVIGED

State of Health Batlery Conditioj
12-kl
100%
0%
Factory spec cold cranking amps: Actual cold cranking amps:
FIRE WEAR INDICATES
SERVICED SERVICED
I:I Alignment check needed D D Wheel balance needed
[ LerT FronT. ) SERVICED | 1T L SERVICED

L

Brake Lining: mm

~ | Tire Tread Depth: &

BRIT ] 1 i eau Dt A

ID
B

'r] ﬂ Tire Wear Pattern / Damage

IFI e o A——

r—

Tire Pressure set to factory-recommended PSI

:H'Jlidn'ﬁhl—ﬂ /\

Oj0oiQ

AIGHT REJ

SERVICED

‘ . Ij Brak’(ﬁ]ing: # mm

Tire Tread Depth: _J_ /32"

¥
. Fru Tire Tread Depth: _Q_ 132" T'm Age

18 /

Tire Wear Pattern / Damage

m Tire Wear Pattern / Damage

mm

O |0 O

. D E %ake Liningt —

B

Tire Pressure set to faclory-recommended PSI

DDD

Ynur Next Maintenance Appointment

. E 'I’rre Pressure sel to
factory-recommended PS|

Tire Age: __

Service Advisor: Technician:

Customer Declined
Ford-Recommended Maintenance
Tires should be replaced after six years regardless of treadwear, including the spare, even il il has not been used.

Next Mai Service - D

COMMENTS:

A== (

/i

Time

Next Appointment Date (MM/DD/YY}  Price

Customer Signature

REV. 0315 ©2015 Fard Molor Company of Canada, Limited, All Rights Reserved

1Tire rotation not included as part of The Works in Quebec.

FS-650-E



INVOICE
35220 ]

WRENCHHEAD MECHANICAL

31354 ST [
NISKU, ALBERTA. T9E-8L1

Phone: 780-436-9570 Fax: 780- W-’

INVOICE Ref#: 2685 HOURS Date: 06/07/2021
CHEMCO ELECTRICAL-LIGHT DUTY 2019 Ford - F350 UNIT#U495 - 6.2L GAS
31354 ST Lic # : CDD-9541 Odometer In : 48623

NISKU, AB T9E-8L1

Office 780-436-9570 -- Fax 780-434-0811

Unit# : U495
VIN # : 1FT8W3B60 KEC00323

Engine Hrs In : 2685.0 Engine Hours Out : 2685.0

Part Description / Number Qty Sale Ext Labor Description Ext
5W20 SYN OIL/L-STK 7.00 488 34.16| (1) PERFORM CVI INSPECTION ON TRUCK 130.00
5W20 *CVIP
) * CHANGE OIL/FILTER
BUM:ECE;?ZI:);SZESI;SRDER 100 TBEY WEAT| opnare acerto
(2) PERFORM TIER 2 CHECKLIST, OILFILTER nic
OIL FILTER-STK 1.00 6.56 6.56| CHANGE (IF REQUIRED BY CURRENT STICKER),
51372 USE 5W30, NEXT SERVICE 8000 KMS.
AIR FILTER 6.2L NEW FORD-STK 1.00 59.97 59.97| "DIDCVIP
WA10697 (3) REPLACE LOWER FRONT VALENCE 65.00
Shop Supplies 25.70| *REPLACED
(4) INSTALL TOOL BOX ON DECK 130.00
* INSTALLED TOOLBOX
REPLACE WINDSHIELD 189.00
CRYSTAL GLASS INV#2562703343
Org. Estimate 463.05 Revisions  0.00 Current Estimate 463.05 Labor: 325.00
Parts: 302.76
Sublet: 189.00
SubTotal: 816.76
Tax: 40.84
Total: 857.60
Payments -] 1\ - \'L(o Bal Due: $857.60

Vehicle Received: 5/6/2021

Customer Number : 2546

GST#865376503RT0001

Date

Signature

Service Advisor : ANDREW, RYAN, Tech: NYSTROM, STEVE 9318

Page 1 of 1 Copyright (c) 2021 Mitchell Repair Information Company, LLC invhrs 1.16.20dc



WRENCHHEAD MECHANICAL
31354 ST

NISKU, ALBERTA. T9E-8L1
Phone: 780-436-9570 Fax: 780- -

REPAIR ORDER #
[ 035220 ]

REPAIR ORDER - RO Scheduled : 05/06/2021 09:00 AM Print Date : 5/6/2021
CHEMCO ELECTRICAL-LIGHT DUTY 2019 Ford - F350 UNIT#U495 - 6.2L GAS
31354 ST Lic#: CDD-9541 - AB
NISKU, AB T9E-8L1 Unit #: U495
Office 780-436-9570 --- Fax 780-434-0811 VIN #: 1FT8W3B60 KEC00323
Cust ID : 2546 MFG Date : 6/5/2019
Last Service : 2/16/2021 Previous Odom : 38141 Current Odom : 0 Elapsed : 0
Labor Requested | Part SubTotal Extended
(1) PERFORM CVI INSPECTION ON TRUCK 225.00
(2) PERFORM TIER 2 CHECKLIST, OIL/FILTER CHANGE (IF REQUIRED BY CURRENT STICKER), USE 5W30, 65.00
NEXT SERVICE 8000 KMS.
(3) REPLACE LOWER FRONT VALENCE 65.00
(4) INSTALL TOOL BOX ON DECK 65.00
Parts Subtotal 0.00
Shop Supplies 21.00
Parts: 0.00 Supplies: 21.00
Labor: 420.00 Tax: 22.05 Total: 463.05

Balance: 463.05

TEARDOWN ESTIMATE: | understand that my vehicle will be reassembled within____days of the date shown above if | choose not to authorize the service
recommended. All Parts removed will be discarded unless instructed otherwise: Save all Parts . NOT RESPONSIBLE FOR LOSS OR DAMAGE TO MY
VEHICLE OR ARTICLES LEFT IN VEHICLES IN CASE OF FIRE, THEFT OR ANY OTHER CAUSE. ALL VEHICLES LEFT MUST HAVE OWN INSURANCE.
ANY VEHICLES LEFT OVER 30 DAYS WITHOUT CONSENT WILL BE PROPERTY OF WRENCHHEAD MECHANICAL.

Authorized By Date Time

Service Advisor : ANDREW, RYAN Page 1 0of 1 Copyright (¢) 2021 Mitchell Repair Information Company, LLC ropartdetail2 dj 7.2.18 .



Technician Work Sheet Service Writer : ANDREW, RYAN Print Date: 5/06/2021
2019 Ford - F350 UNIT#U495 Hat # :

Repair Order #
VIN # : 1FT8W3B60 KEC00323 Color:
Engine : 6.2L GAS Location : e
Lic #: CDD-9541 Lic. State: AB
CHEMCO ELECTRICAL-LIGHT DUTY Schedule :
Office 780-436-9570 -— Fax 780-434-0811 Promised Date : 5/06/21 5:00 P.M.
Inspection Date : 6/05/19 Status :
Last Service : 2/16/21 Unit# : U495
Current Odometer : 0 4@@23 Trans :
Previous Mileage : 38,141 Brakes :
Elapsed Mileage : 0 Manufacture Date : 6/05/19
Labor Description Charged Hours
|:] (1) PERFORM CVI INSPECTION ON TRUCK 2.16
Technician: <none>
|:](2) PERFORM TIER 2 CHECKLIST, OIL/FILTER CHANGE (IF REQUIRED BY CURRENT 1.00
STICKER), USE 5W30, NEXT SERVICE 8000 KMS.
Technician: <none>
|:| (3) REPLACE LOWER FRONT VALENCE 1.00
Technician: <none>
[:] (4) INSTALL TOOL BOX ON DECK 1.00
Technician: <none>
OUT ODOMETER: | Total Hours Charged : 5.16

Hours out: 0.00

Tech Notes

Page 1 of 1 Copyright (c) 2021 Mitchell Repair Information Company, LLC Expanded 112119sp



TIER 2

chemco Tier 2 Vehicle Inspection Record PDI-0001-T2
Vv P=Pass F=Fail R=Repaired N/A =NotApplicable
EQUIPMENT TYPE: [A . ~ UNIT#:
) ld:( '—k C 4., V”C; 3’
ODOMETER: ENGINE HOURS: i DATE:
15695 265S a7/
P F R |[N/A P F R N/A
1 LOCKOUT IN PLACE / 14 | WIPERS ‘/
2 OIL LEVEL /CONDITION / 15 | SPARE TIRE o
CHECK NEXT SERVICE STICKER, &
3 KM IS UNDER NEXT SERVICE KM l/ 16 | POWER TAIL GATE OPERATION /
4 BRAKE FLUID LEVEL / BRAKE 17 LICENCE PLATE CONDITION / STICKER /
INSPECTION (Visual Only) / INSURANCE / REGISTRATION / FOSS CARD
W.W. FLUID LEVEL
B ||\ georeriope 7 18 | CHECK FOR LEAKS g
BLOCK HEATER OPERATION I
6 WINTER ONLY 5 l/ 19 | HEAT & A/C OPERATION /
BELTS, IDLERS, TENSIONERS, &
4 FAN OPERATION / CONDITION v 20 | BUGGYWHIP |
BACK UP ALARM, BEACON, LIGHTS,
8 CLEANED EXTERIOR & INTERIOR / 21 SIGNALS, LAMPS, HORN ‘/
9 BATTERY CONDITION / 22 | FIRE EXTINGUISHER CHECK & ID ’?) 743 U/
10 | WINDSHIELD 23 | FIRE EXTINGUISHER DATE
/ \ Ao P2
11 | TIRE CONDITION & PRESSURES / 24 | DEER WHISTLES Gl
VEHICLE POLICY FILLED OUT AND IN
12 | FRONT END INSPECTION / 25 GLOVE BOX ot
13 | GPS 26
FUEL LEVEL : TEST / DRIVE
TEST [/]/ or TEST DRIVE 1
Comments:
M
Technician (Print Name) Technician Signature
MAINTENANCE REQUIRED/REMARKS:
INSPECTION REPORT SIGN-OFF
§'Techniu:ian (Print Name) Technicians Signature Supervisors Signature
Rev 4 Feb 20, 2021 PDI-0001-T2 R4 Tier 2 Vehicle Inspection Record.docx Pg 1 of 1




INVOICE

WRENCHHEAD MECHANICAL

31354 ST

NISKU, ALBERTA.
Phone: 780-436-9570 Fax: 780- U(/

Ref #: 978 HOURS

INVOICE
f 33899 ]
Org. Est. # 050650

T9E-8L1

Date: 11/03/2020

CHEMCO ELECTRICAL-LIGHT DUTY

31354 ST
NISKU, AB  T9E-8L1
Office 780-436-9570

-- Fax 780-434-0811

2019 Ford - F350 UNIT#U496 - 6.2L GAS
Lic#: CDD-9542

Unit # : U496

VIN # : 1FT8W3B64 KEC00325
Engine Hrs In : 978.0

Odometer In: 22843

Engine Hours Out : 978.0

Part Description / Number Qty Sale Ext Labor Description Ext
BRACKET OVERSEAT-STK 1.00 28.95 28.95| (1) INSTALL UHF RADIQO, SEAT MOUNT, MAG 130.00
88-30002 ANTENNA, TEMP POWER
KENWOOD CIF PLUG PWR 100 3195 3195 ~'NSTALLRADIO
CORD-STK (2) DO QUICK CHECKOVER, GOING TO SITE, 195.00
78-20491 INSTALL FIRST AID AND SPILL KITS
VHF CENOVUS RADIO-STK 100 12828  128.28| . LNESFE(SEEAUCG\/?J WHIP
NX3720USED * REMOVE DECALS
ANTENNA MAG MOUNT-STK 1.00 94.32 94.32| * INSTALL GVW DECALS
90-02527
VHF ANTENNA KIT-STK 1.00 53.22 53.22
VHF M
FORD 17-19 ANTENNA 1.00 17.95 17.95
BRACKET-STK
88-10033
5FT BUGGY WHIP-STK 1.00 136.45 136.45
SWD0O5X30B2CA
Shop Supplies 16.25
Org. Estimate  143.33 Revisions  0.00 Current Estimate  143.33 Labor: 325.00
Parts: 507.37
SubTotal: 832.37
Tax: 41.62
= Total: 873.99
— ST - ’7@7 Bal Due: $873.99
Vehicle Received: 2020-10-26 Customer Number : 2546
GST#865376503RT0001 ]
Signature Date

Service Advisor : ANDREW, RYAN,

Tech: PREECE, DARRYL

Page 1 of 1

Copyright (¢) 2020 Mitchell Repair Information Company, LLC invhrs 1.16.20dc



WRENCHHEAD MECHANICAL

REPAIR ORDER #
31354 ST
NISKU, ALBERTA. TOE-8L1 (033899
Phone: 780-436-9570 Fax: 780- - Qrg: Esty 1 096950
REPAIR ORDER - RO Scheduled ; 10/26/2020 07:21 AM Print Date : 10/26/2020
CHEMCO ELECTRICAL-LIGHT DUTY 2019 Ford - F350 UNIT#U496 - 6.2L GAS
31354 ST Lic#: CDD-9542 - AB
NISKU, AB T9E-8L1 Unit#: U496
Office 780-436-9570 --- Fax 780-434-0811 VIN#: 1FT8W3B64 KEC00325
Cust ID : 2546 MFG Date : 6/5/2019
Last Service : 2020-09-25 Previous Odom : 22842 Current Odom: 0 Elapsed : 0
Labor Requested | Part SubTotal Extended
(1) INSTALL UHF RADIO, SEAT MOUNT, MAG ANTENNA, TEMP POWER 65.00
(2) DO QUICK CHECKOVER, GOING TO SITE, INSTALL FIRST AID AND SPILL KITS 65.00
Parts Subtotal 0.00
Shop Supplies 6.50
Parts: 0.00 Supplies: 6.50
Labor: 130.00 Tax: 6.83 Total: 143.33

Balance: 143.33

TEARDOWN ESTIMATE: | understand that my vehicle will be reassembled within____days of the date shown above if | choose not to authorize the service
recommended. All Parts removed will be discarded unless instructed otherwise: Save all Parts____. NOT RESPONSIBLE FOR LOSS OR DAMAGE TO MY
VEHICLE OR ARTICLES LEFT IN VEHICLES IN CASE OF FIRE, THEFT OR ANY OTHER CAUSE. ALL VEHICLES LEFT MUST HAVE OWN INSURANCE.
ANY VEHICLES LEFT OVER 30 DAYS WITHOUT CONSENT WILL BE PROPERTY OF WRENCHHEAD MECHANICAL.

Authorized By Date

Time

Service Advisor : ANDREW, RYAN Page 1 of 1 Copyright (¢) 2020 Mitchell Repair Information Company, LLC ropartdetai2 dj7.2.18 .



Technician Work Sheet Service Writer : ANDREW, RYAN

Print Date: 10/26/2020

2019 Ford - F350 UNIT#U496 Hat # : _
Repair Order #
VIN #: 1FT8W3B64 KEC00325 Color:
Engine : 6.2L GAS Location : el
Lic #: CDD-9542 Lic. State: AB
CHEMCO ELECTRICAL-LIGHT DUTY Schedule : 10/26/20 7:30 A.M.
Office 780-436-9570 --- Fax 780-434-0811 Promised Date : 10/26/20 5:00 P.M.
Inspection Date : 6/05/19 Status :
Last Service : 9/25/20 Unit #: U496
Current Odometer : 0922@‘713 Trans :
Previous Mileage : 22,842 Brakes :
Elapsed Mileage : 0 Manufacture Date : 6/05/19
Labor Description Charged Hours
|:] (1) INSTALL UHF RADIO, SEAT MOUNT, MAG ANTENNA, TEMP POWER 1.00
Technician: <none>
|:|(2) DO QUICK CHECKOVER, GOING TO SITE, INSTALL FIRST AID AND SPILL KITS 1.00
Technician: <none>
OUT ODOMETER : Total Hours Charged : 2.00

Hours out: 0.00

Tech Notes

Page 1 of 1 Copyright (c) 2020 Mitchell Repair Information Company, LLC Expanded 70218kr



WRENCHHEAD MECHANICAL INVOICE

31354 ST 32759 ]
NISKU, ALBERTA. T9E-8L1
Phone: 780-436-9570 Fax: 780- M’ Org. Est. # 043452
INVOICE Ref#: 1533 HOURS Date: 06/10/2020
CHEMCO ELECTRICAL-LIGHT DUTY 2019 Ford - F350 UNIT#U495 - 6.2L GAS
31354 ST Lic#: CDD-9541 Odometer In : 28806
NISKU, AB T9E-8L1 Unit# : U495
Office 780-436-9570 -- Fax 780-434-0811 VIN # : 1FT8W3B60 KEC00323
Engine Hrs In : 1533.0 Engine Hours Out : 1533.0
Part Description / Number Qty Sale Ext Labor Description Ext
WINDSHIELD WASHER FLUID 1.00 2.74 2.74( (1) INSTALL CHEMCO DECALS AND GPS, SERVICE 260.00
4L-STK UNIT IF REQ'D
nww * SEE TECH SHEET
OIL FILTER-STK 1.00 6.56 6.56| (2) PERFORM CVI INSPECTION ON TRUCK 260.00
51372 * SEE TECH SHEET
5W30 SYN BLEND-STK 7.00 2.89 20.23
5W30
B.P RED 4" REFLEX LAMP-STK 1.00 12.61 12.61
40248R
CHEMCO DOOR DECAL-STK 2.00 7.50 15.00
CD
ANIMAL ALERT-STK 1.00 6.70 6.70
470
FENDER BRACKET-ORDER 1.00 50.60 50.60
HC3Z17788A
REAR BUMPER ASSY-ORDER 1.00 350.00 350.00
190-022318B
Shop Supplies 26.00
Org. Estimate 319.73 Revisions 0.00 Current Estimate  319.73 Labor: 520.00
Parts: 490.44
SubTotal: 1,010.44
Tax: 50.39
a Total: 1,060.83
iumpeniae | Sv¥%- N0 | Bal Due: $1,060.83
Vehicle Received: 2020-06-05 Customer Number : 2546
GST#865376503RT0001 )
Signature Date

Service Advisor: ANDREW, RYAN, Tech: PREECE, DARRYL Page 1 of 1 Copyright (c) 2020 Mitchell Repair Information Company, LLC invhrs 9.15.17d



WRENCHHEAD MECHANICAL REPAIR ORDER #

31354 ST
NISKU, ALBERTA. T9E-8L1 [ o032759 ]
Phone: 780-436-9570 Fax: 780- - g Batan RS
REPAIR ORDER - RO Scheduled : 06/05/2020 10:00 AM Print Date : 6/5/2020
CHEMCO ELECTRICAL-LIGHT DUTY 2019 Ford - F350 UNIT#U495 - 6.2L GAS
31354 ST Lic#: CDD-9541 - AB
NISKU, AB T9E-8L1 Unit#: U495
Office 780-436-9570 --- Fax 780-434-0811 VIN #: 1FT8W3B60 KEC00323
Cust ID : 2546 MFG Date : 6/5/2019
Last Service : 2019-09-23 Previous Odom : 17720 Current Odom : 0 Elapsed: 0
Labor Requested | Part SubTotal Extended
(1) INSTALL CHEMCO DECALS AND GPS, SERVICE UNIT IF REQ'D 65.00
(2) PERFORM CVI INSPECTION ON TRUCK 225.00
Parts Subtotal 0.00
Shop Supplies 14.50
Parts: 0.00 Supplies: 14.50
Labor: 290.00 Tax: 15.23 Total: 319.73

Balance: 319.73

TEARDOWN ESTIMATE: | understand that my vehicle will be reassembled within____days of the date shown above if | choose not to authorize the service
recommended. All Parts removed will be discarded unless instructed otherwise: Save all Parts____. NOT RESPONSIBLE FOR LOSS OR DAMAGE TO MY
VEHICLE OR ARTICLES LEFT IN VEHICLES IN CASE OF FIRE, THEFT OR ANY OTHER CAUSE. ALL VEHICLES LEFT MUST HAVE OWN INSURANCE.
ANY VEHICLES LEFT OVER 30 DAYS WITHOUT CONSENT WILL BE PROPERTY OF WRENCHHEAD MECHANICAL.

Authorized By Date Time

Service Advisor : ANDREW, RYAN Page 1 of 1 Copyright (c) 2020 Mitchell Repair Information Company, LLC ropartdetail dj7.2.18 .




Technician Work Sheet

2019 Ford - F350 UNIT#U495

VIN #: 1FT8W3B60 KEC00323
Engine : 6.2L GAS
Lic #: CDD-9541

Service Writer

: ANDREW, RYAN

Hat # :
Color:
Location :
Lic. State: AB

Print Date: 6/05/2020

Repair Order #
032759

CHEMCO ELECTRICAL-LIGHT DUTY
Office 780-436-9570 --- Fax 780-434-0811

Schedule

: 6/05/20 10:30 A.M.
Promised Date :

6/05/20 5:00 P.M.

Inspection Date : 6/05/19 Status :
Last Service : 9/23/19 Unit#: U495
Current Odometer: 0 07@ %Ob . Trans
Previous Mileage : 17720 Brakes :
Elapsed Mileage : 0 Manufacture Date : 6/05/19
Labor Description Charged Hours
|:|(1) INSTALL CHEMCO DECALS AND GPS, SERVICE UNIT IF REQ'D 1.00
Technician: <none>
|:] (2) PERFORM CVI INSPECTION ON TRUCK 2.16
Technician: <none>
OUT ODOMETER : Total Hours Charged : 3.16
Hours out: 0.00
Tech Notes
"

Page 10f 1 Copyright (c) 2020 Mitchell Repair Information Company, LLC Expanded 70218kr



o\ €350 TELWS

Labour Requisition . [  MTE-0131 [
UNiT;*-;'-': U (_(95_’ ODOMETER: .?ggoé ENGINE HOURS: /52 DATE: l \'/—:’//7(574
. ITEM . . . REPAIR DECSRIPTION ?I%%E; i ?ﬂgﬁi{\s"—_
i | CVEP 7
s SEervIte. - /
3 o/{fw)é 4/0’ ' dm p/p C‘QZO sy
L{ f&ﬁu r__rear éf/ma-e/ Al
S| duohll GPS [
b | PyT b bmke I Five oxt s deer w(@{@ /|
' 7 /g o%m/‘fﬁ\f vzlf e 5 : /
% En ﬁ«&{ M m»éf /f (‘a/( //
e ) - ?é%
. L
L Aleil = HAO
PALS -
D‘i rr7 / '.lﬂf@rf_c_ﬁ. M/ /
: Techniclan (Print Name) Technicians Signature
Pg10ofi,

Rev 0 Nov 16, 2015

MTE 0131 RO Lahour Req docx



chemco Parts Requisition

MTE-0130

UNIT #: Ué/?j UNIT TYPE/DESCRIPTION: \7—7 . J L
’31/] qo\ ODOMETER: 269% ENGINE HOURS: /\5/\53 DATE: angg'/,zo.

ITEM Qry PARTH# DECSRIPTION IN STOCK ORDER
[ | STl Gl Bl b
7L | sSw30 . 2\
i )09/’ ﬁ/?&a// 3 15
/ Fear éd/wpg y
/ GPs. —

" Lovndd /@w( M- Q
/ Fire £Exf . .
/ 7D Deee wiliisdbs 7
/ Eas decad . =

O D NS [N R G| |~

D ﬂfh// /f&?éﬁ ‘b % %mﬁ

Technician (Print Name) echnicians Signature

Rev 1 October 26, 2016 MTE-0130 R1 Parts Req Pg 1of1




of Alberta ® |RETURN TO EDMONTON ORPDI S ‘ 5275?

COMMERCIAL VEHICLE RECORD OF INSPECTION
TRUCK AND TRUCK-TRACTOR

The original Record of Inspection must be given to the customer regardless of whether the vehicle passes or not.

Type of Vehicle Gross Vehicle Weight Registered

Truck / Tractor []  Light Truck D/
Vehicle Information

W/ |FIT |8 W2 |8le |0 KEICIOILIZ|2|3
”f 2019 |  Ford ~-250 28804

Registered Owner's Name Signature

ChemceD Jzlecon 17'11%157%07%//@

Address Postal Cade Phone Number

3135 ~Y st Niske, At e | B0~ SH 55

LEFT FRONT RIGHT
)
é | 37 ?‘//»\n\ Drums / Rotors 37/?‘3614(1 . w ]
_qu Linings / Pads T A . = ELrpsl
_Z Push Rod Travel Lz)
mm Cam Rotation il
@_Oo' jz 9/#'1-\/‘1\ Drums / Rotors 32?3,71/]\ 0 i
si E<mn Linings / Pads &, | =
ﬁ -l— - : Push Rod Travel - — @
mm Cam Rotation L)
r’ N ) N
Drums / Rotors
___psi| [__psi Linings / Pads —_psi| | _psi
| = ] Push Rod Travel ik
—mm —_mm Cam Rotation —mm
TN TN N
Drums / Rotors
___psi| | __psi Linings / Pads ___psi| |_psi
Push Rod Travel
—mm —mm Cam Rotation —mm —_mm
) Y )
Drums / Rators )
___psif | __psi Linings / Pads - psi| | ___psi
Push Rod Travel
___mm ___mm Cam Rotation s nm L
Park Brake Lining  Left j mm  Right i mm  Trans D/ﬁmm

Wheel Torque Checked E/Innerﬂ?/ﬁ ft Ibs Outer/é { ft Ibs

VSSCROI2010 P=PASS F=FAIL R=REPAIRED Page 1 of 4



NOTES:

Section 6 - Lamps

Component P/ F|R Component P|F|R
6.1 Lamps [ 6.4 Instrument Lamps ]
6.2 Reflex Reflector 6.5 Headlamp Aiming 1
8.3 Retroreflective Markings v 6.6 Aiming Screen 1
NOTES:

Section 7 — Electrical System

Component PLF|R Component P R
7.1 Wiring v 7.3 Switches
7.2 Battery [ 7.4 Trailer Cord
NOTES:

Section 8 - Body

Component P|F|[R Component P|F|R
8.1 Hood ] LT 8.11 Rear Window o
8.2 Tilt Cab ol 1/ 8.12 Frame Rails & Mounts 74"
8.3 Air-Suspended Cabs WL 8.13 Sun Visor I
8.4 Vehicle Body 8.14 Rear view Mirrors t
8.5 Load Securement Paints [ 8.15 Seal(s) A
8.6 Front Bumper L 8.16 Seat Belts/Occupant Restraints
8.7 Doors L 8.17 Windshield Wipers/Washers L
8.8 Grab Handle and Step 8.18 Heater & Windshield Defroster 74P
8.9 Windshield L 8.19 Fenders/Mud Flaps 7A
8.10 Side Windows pd
NOTES:

Section 9 — Tires and Wheels

Component PILE IR Component P|F|R
9.1 Tread Depth [ 9.7 Wheel/Rim (General)
9.2 Tread Section of Tire 4 9.8 Multi-Piece Wheel/Rim "

9.3 Sidewalls V] 9.9 Spoke Wheel/Demountable Rim System L (ijiEE
9.4 Tire Pressure v 9.10 Disc Wheel System ¥ :
9.5 Hubs vl 9.11 Wheel Fasteners (Nuts and Studs)
9.6 Wheel Bearings v
Section 10 — Couplers and Hitches

Component RiEEE|ER Component P|F|R
10.1 Trailer Hitch / 10.4 Oscillation Fifth Wheel N/
10.2 No Slack Hitch Y 10.5 Permanently Attached Equipment VI (H
10.3 Fifth Wheel Coupler Vit i

Certification

The vehicle for which this Record of Inspection is issued has PASSED[] (Certificate #
inspection and | certify it has been inspected in accordance with the Vehicle Inspection Regulation, Alberta Regulation 211/2006

and the applicable Inspection Manual.

) FAILED[] the

Date of Inspection

Technician Number Facility Number

Signature

Customer Acknowledgment

0?//«890??6

P

| understand that any failed item(s) must be repaired and re-inspected within 10 days # Date (Year/Month/Day)
from the date of inspection. | also understand that, if the vehicle is presented to any
Alberta Vehicle Inspection Facility within 10 days of the date of inspection, only the

VSSCROI2010 P=PASS F=FAIL R=REPAIRED Page 3 of 4




chemca

Quick Lube Checklist

MTE-0030

Vv P=Pass F=Fail R=Repaired N/A =NotApplicable

Y75

EQUIPMENT TYPE: -——/——— / UNIT#:
rJciC
kel . e
ODOMETER: ﬂ @90& ENGINE HOURS: /535 DATE: \7(//;65/,20
'— '3 p—re = = e = = ks s T it -
P F R [N/A P F R N/A
-
1 | DRAIN & CHANGE OIL e 11
2 | CHANGE OIL FILTER / 12
o | REPLACE NEXT SERVICE STICKER / -
ON WINDSHIELD
S e
4 | CHECK ALL LIGHTS/LAMPS ]/ K \/ 14
5 | CHECK AIR FILTER il 15
L i
6 | CHECK TIRE PRESSURES P 16
L~
7 | TOP UP WASHER FLUID L7 17
//
8 | CHECK WIPER BLADES 857 | 18
9 19
10 L J 20

MAINTENANCE REQUIRED/REMARKS:

INSPECTION REPORT SIGN-OFF

D&i r’f;z / /f' et

Tekhnician (Print Name)

D

feceec

thnicians Signature

Supervisors Signature

[4

Rev 0 January 27, 2017

MTE-0030 RO Quick Lube Checklist

Pg1of1




INVOICE

WRENCHHEAD MECHANICAL
31354 ST
NISKU, ALBERTA. T9OE-8L1

Phone: 780-436-9570 Fax: 780- {],é(

Ref #: 596 HOURS

INVOICE
[ 31936 |
Org. Est. # 048662

Date: 03/18/2020

CHEMCO ELECTRICAL-LIGHT DUTY

31354 ST
NISKU,AB T9E-8L1
Office 780-436-9570

-- Fax 780-434-0811

2019 Ford - F350 UNIT#U496 - 6.2L GAS

Lic # : CDD-9542

Unit # : U496

VIN # : 1FT8W3B64 KEC00325
Engine Hrs In : 5696.0

Odometer In : 22824

Engine Hours Out : 596.0

Part Description | Number Qty Sale Ext Labor Description Ext
5W30 SYN BLEND-STK 7.00 2.89 20.23| (1) PERFORM TIER 2 CHECKLIST, OILFILTER 97.50
5W30 CHANGE (IF REQUIRED BY CURRENT STICKER),
USE 5W30, NEXT SERVICE 8000 KMS.
OIL I;;L;;RSTK 1.00 6.56 6.56| ", SEE TECH SHEET
(2) INSTALL GPS PROPERLY 32.50
FORADF/;I;S:[LTER -STK 1.00 71.53 71.53] 7, SEE TECH SHEET
(3) INSTALL CHEMCO DOOR DECALS, UNIT #8S, AND 32.50
ANIMAL ALERT-STK 1.00 6.70 6.70 DEER WHISTLES
470 * SEE TECH SHEET
Shop Supplies 1788 4) WASH UNIT INSIDE AND OUT 195.00
*SEE TECH SHEET
Org. Estimate 214.99 Revisions 0.00 Current Estimate 214.99 Labor: 357.50
Parts: 122.90
SubTotal: 480.40
Tax: 24.02
Total: 504.42
(paymonts - SyE-) 13 Bal Due: $504.42

Vehicle Received: 2020-02-10

v

Customer Number : 2546

GST#865376503RT0001

Signature

Date

Service Advisor : ANDREW, RYAN,

Tech: SOROCHAN, SPENCER SS; MOROZ,

Page 1 of 1

Copyright (c) 2020 Mitchell Repair Information Company, LLC invhrs 9.15.17d



WRENCHHEAD MECHANICAL

REPAIR ORDER #
31354 ST
NISKU, ALBERTA. T9E-8L1 (031936
Phone: 780-436-9570 Fax: 780- - Org. Est. # 048662
REPAIR ORDER - RO Scheduled : 02/10/2020 02:00 PM Print Date : 2/10/2020
CHENMCO ELECTRICAL-LIGHT DUTY 2019 Ford - F350 UNIT#U496 - 6.2L GAS
31354 ST Lic#: CDD-9542 - AB
NISKU, AB T9E-8L1 Unit#: U496
Office 780-436-9570 --- Fax 780-434-0811 VIN #: 1FT8W3B64 KEC00325
Cust ID : 2546 MFG Date : 6/5/2019
Last Service : 2019-09-18 Previous Odom : 21855 Current Odom : 0 Elapsed : 0
Labor Requested | Part SubTotal Extended
(1) PERFORM TIER 2 CHECKLIST, OIL/FILTER CHANGE (IF REQUIRED BY CURRENT STICKER), USE 5W30, 65.00
NEXT SERVICE 8000 KMS.
(2) INSTALL GPS PROPERLY 65.00
(3) INSTALL CHEMCO DOOR DECALS, UNIT #'S, AND DEER WHISTLES 65.00
Parts Subtotal 0.00
Shop Supplies 9.75
Parts: 0.00 Supplies: 9.75
Labor: 195.00 Tax: 10.24 Total: 214.99

Balance: 214.99

TEARDOWN ESTIMATE: | understand that my vehicle will be reassembled within____days of the date shown above if | choose not to authorize the service
recommended. All Parts removed will be discarded unless instructed otherwise: Save all Parts___. NOT RESPONSIBLE FOR LOSS OR DAMAGE TO MY
VEHICLE OR ARTICLES LEFT IN VEHICLES IN CASE OF FIRE, THEFT OR ANY OTHER CAUSE. ALL VEHICLES LEFT MUST HAVE OWN INSURANCE.
ANY VEHICLES LEFT OVER 30 DAYS WITHOUT CONSENT WILL BE PROPERTY OF WRENCHHEAD MECHANICAL.

Authorized By Date Time

Service Advisor: ANDREW, RYAN Page 1 of 1 Copyright (¢) 2020 Mitchell Repair Information Company, LLC ropartdetail2 dj7.2.18 .



Technician Work Sheet Service Writer : ANDREW, RYAN Print Date: 2/10/2020

2019 Ford - F350 UNIT#U496 Hat#: 5
Repair Order #
VIN #: 1FT8W3B64 KEC00325 Color: 031936
Engine : 6.2L GAS Location :
Lic #: CDD-9542 Lic. State: AB
CHEMCO ELECTRICAL-LIGHT DUTY Schedule : 1/01/-13 0:00 A.M.
Office 780-436-9570 --- Fax 780-434-0811 Promised Date : 1/01/-13 0:00 A.M.
Inspection Date : 1/01/-13 Status :
Last Service : 1/01/-13 Unit#: U496
Current Odometer : 0 Trans:
Previous Mileage : 21,855 Brakes:
Elapsed Mileage : 0 Manufacture Date : 1/01/-13
_Labor Description Charged Hours
mﬂ) PERFORM TIER 2 CHECKLIST, OIL/FILTER CHANGE (IF REQUIRED BY CURRENT 1.00
STICKER), USE 5W30, NEXT SERVICE 8000 KMS.
Technician: <none>
|j(2) INSTALL GPS PROPERLY 1.00
Technician: <none> '
IZ'(E&) INSTALL CHEMCO DOOR DECALS, UNIT #S, AND DEER WHISTLES 1.00
Technician: <none>
OUT ODOMETER: (2285 2,% Total Hours Charged : 3.00
Hours out: 0.00
Tech Notes
c
1B

Page 1 0f 1 Copyright (c) 2020 Mitchell Repair Information Company, LLC Expanded 70218kr
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TIER 2

chemaoco Tier 2 Vehicle Inspection Record

PDI-0001-T2

Vv P=Pass F=Fail

R = Repaired N/A =Not Applicable

EQUIPMENT TYPE: UNIT#:
L oLy VA
=iia
ODOMETER: ZZEZ‘(- ENGINE HOURS: [ (5 DATE: )] A,@Cf
P F R |N/A P F R N/A
1 | LOCKOUT IN PLACE / 14 | WIPERS o
2 | OILLEVEL /CONDITION X / 15 | SPARE TIRE \/
CHECK NEXT SERVICE STICKER, & >< / /
8 | i i b R KR SR CE R / 16 | POWER TAIL GATE OPERATION
;| BRAKE FLUID LEVEL / BRAKE \/ 17 | LICENCE PLATE CONDITION / STICKER /
INSPECTION (Visual Only) ) INSURANCE / REGISTRATION / FOSS CARD )<
W.W. FLUID LEVEL / \/
5 | (oires Bty ) 18 | CHECK FOR LEAKS
BLOCK HEATER OPERATION \/ /
B | ikicEs DNty 19 | HEAT & A/C OPERATION ‘
BELTS, IDLERS, TENSIONERS, & /
7| FAN OPERATION / CONDITION / A 1 BleeyWhir
8 | CLEANED EXTERIOR & INTERIOR x 21 EECNKAT;' mx’ Eg‘:&? N, UGHES, /
9 | BATTERY CONDITION ‘/ 22 | FIRE EXTINGUISHER CHECK & ID 3 @8g\b
10 | WINDSHIELD \/ 23 | FIRE EXTINGUISHER DATE
: y Ma 2.0
11 | TIRE CONDITION & PRESSURES / X ‘/ 24
12 | FRONT END INSPECTION / 25
13 26
FUEL LEVEL : TEST / DRIVE
TEST [ ] or TESTDRIVE [ ]
Comments:
Technician (Print Name) Technician Signature

MAINTENANCE REQUIRED/REMARKS:

INSPECTIbN REPORT SIGN-OFF

Y5

A
§£éﬁjﬂirint Name)

Hnicians Signature

Supervisors Signature

Rev 1 February 20, 2019 PDI-0001-T2 R1 Tier 2 Vehicle Inspection Record.docx

Pg 1 of 1



cio-ry

1az)-0o EL-07F

( Qéﬁ% ofkeys)

ciherne®| Equipment Receivirig Inspection Record MTE-0010
91 Toht . Popass F=Fall . R=Repaired /A =NotApplicable _
UNIT #. Tvpe/Descrlptwn'
---------- P F R :
1 | OVERALLCONDITION OF UNIT / +7 | INTERIOR CONDITION/CLEANLINESS /
- : DOOR / TAILGATE HANDLE, /
2 | comniaND START / 18 | B tE CABLES .
3 | KEYS / ' 19 | TIRES /
) :
% wimnsafsmjems& / 20 | BACK UR ALARM ' / . )
5 | sPARETIRE / 21 | BUGGY WHIP
%
g | SEAT COVER, BELTS / 23 | EXTERIOR CONDITION/CLEANLINESS /
e 7| LICENCE PLATE / STICKER.. __/ | |l 23 | operaToR, OWNERS MANUALS ‘/
g 3 — , 7 =i
8 | INSURANCE / REGISTRATION / 24 | @NIT #5)DECALS, & WARNING DECALS w{’
{ | o |cvippapERWoORK | / 25 | CHEMCOIDTAGS <NUMBEI&S} /
10 | ross cARD / 26 | MIRRORS VAE
13, |'INSPECTION BOOK / o e - / B -
oA 7
| 12 | FLOOR MATS / 28 | EIRE mmeu&;x”g MOU 6‘ 0ao 7
13 | HUB CAPS / 29 | DEER WHISTLES ) /
14 | MUDFLAPS / 30 | LIGHTS/GAUGES/S\WITCHES /
i5 BOD.\(&DOORS / 31 | ACCESSORIES /
16 | LEAKS / g2 | SPILLKIT FOR UNITS HAVING HYDRAULICS / ’ I
—_—‘“'iVlﬁlNTENﬂNEE'REQU*REB/REMAmw
- No \nsweance | V\e@.s—h‘ochor\ “No Fog%qu‘d ? m{____*_
( Nee ds Chemco deca\s Needs d@er w\\\s%\es,
i INSPECTIOM REPORT SIGN-OFF
@6\\\0/\ %7 % .
Recelver (Print Name) Receiver’s Signature Supervisors Signature




