ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.Zarowny.com email: admin@zarowny.com

S0 # 744453 SERVICE ORDER AT
Printed 03/20/2026 2:54:01 PM CUSTOMER COPY User 3717 Page 1

rC!.:stc»mr-,-r No 59043 || Advisor  Jordon Promised 03/13/2026 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 03/10/2026 7.59 AM  Location
LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275 :
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 422 253343 253345 02/06/2019
Home (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email dcorriveau@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT§W38T9KED48833

| Term Charge ) Engine 6.7L 4V OHV POWER STROKE V8  Fleet #
Request Description Job CSR Status
300 4wd hub went, but issues installing, diagnose and advise Customer supplying hub 1 3717  Original
Labour Description Type Hours Amount
300 4wd hub went, but issues installing, diagnose and advise Customer supplying hub CF 1.00 125.00
Rate 125.00 Labour Total 125.00
Technician 2397 - Request Sub-total 125.00
Cause Right front 4wd vacuum hub broken. checked front vacuum seals and left ok but

right leaking. seen other items with steering suspension. performed a GSI.
Correction Removed broken hub. Checked vacuum regulator and heavy amount of dirt in it.

system full of debris.

Request Description Job CSR Status

GSI GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG 2 3717 Approved
Labour Description Type Hours Amount
GSI GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG c 1.50 232.00
Rate 155.00 Labour Total 232.00
Technician 2397 - Request Sub-total 232.00

Privacy Policy: Personal information is collected in accordance with applicable prisacy legislation and is govemed by Zawny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
irfor?nqdnn ﬁuiour Privacy Policy, including our service providers and their data pm?e:sglng inthe U.S. 'which ma?ybe su:ellysbla fo US. I::Yerfo.%emerl grd ngbnal security authorities.

We provide this personal and transaction iformation to Ford Motor Company of Canada, Limited to enable Ford to administer ynurtransadiou:mvade ﬁou with requested services. improve automotive related
products and sevices by conducting customer sunveys. and provide you with marketing material which may be of interest to you. as pemitt b¥ icable laws. For the Ford Privacy Policy (www ford ca)
including use of sewice providers and U. S. data storage or  you do not wantto receive marketing or suv ey materials from Ford, please call 1-800-565-FORD (3673).

| hereby authorize the repair work herein setforth to be done along with the necessary material and agree that to the extert permitted by law, you are not respansible for loss ordamage to vehicle in case of fire,
theft ar any other cause ndl%nurcnmmlorfur any delays caused by unavailabifty of ?ans_ordel s in part shipments by the supplieror transporter. | hereby grant you and/oryour employees pemission to
operata the vehicle hereindescribed on streets. highways, or elsewhere for the purpase of testing andfor inspection, until payment infull of the within account. | hereby acknowledge the exsténce of a
mechanic's lien infavorof the vithin dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amourt chamed therefore. |futher
acknowledge that the said lien shall continue inforce at all tmes whether the vehicle is in my possession or possession of thedealer, urtil the wihin account i paid in full Whie the vehicle is in my possession

it shall a al times be subject to repossession ondemand by the dealer untd the within account is paid infull.

| authrize the installation of computer programs and available upd ates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information or to withdraw consert.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
www.zarowny.com email: admin@zarowny.com

SO # 744453 SERVICE ORDER AT
Printed  03/20/2026 2:54:01 PM CUSTOMER COPY User 3717 Page 2

Customer No 59043 (| Advisor  Jordon Promised 03/13/2026 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop 81 Opened 03/10/2026 7:59 AM  Location
LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275 -
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 422 253343 253345 02/06/2019
Home (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email  dcorriveau@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT_8WSBT9KED46833
! Term Charge | Engine 6.7L 4V OHV POWER STROKE V8  Fleet #
Cause GSlI, items seen checking front hub. right vacuum seal failed.
Right outter tie rod.
All 4 ball joints.

Steering shock

Front diff pinion seal. Checked fluid and dark. ran on hoist and no noise.
Trans fluid very dark and burnt smell. No shift issues felt on test drive.
Dtc p0420 cat efficiency.

Driver side outter mirror broken.

Rear camera foggy.

Drivers bearing hub slightly noisy.

Windshield cracked.

Primary coolant degas has dirt and film on coolant.

Both rear tail light lens broken.

Sticker in windshield stating the service was just done. cabin is very dirty. engine
air new. questioning fuel.

Brakes good but left rear lower slider pin siezed.

Tires uneven wear. 6 to 3/32nds in the center of the tires. rotate required.
Tailgate hard to open.

Batteries tested and both passed.

Correction Rotated tires. set pressures. reset tpms. cabin filter not reinstalled.

Request Description Job CSR Status
ESE Estimate Ball joints, seals. right outter tie rod. Steering shock. rear slider pin 3 3717 Approved
Labour Description Type Hours Amount
ESE Estimate Ball joints CF 6.00 750.00
Part Description Shp OH AOH Bin Type Retail Price Amount
MCF 2224 JOINT ASY - BALL 2 1 1 A7 CROW1 143.03 80.60 161.20
EDM

F2TZ 3A049 A NUT - CASTLE 2 i 1 B4 CROW1 34.39 20.15 40.30
EDM

MCF 2223 JOINT ASY - BALL 2 1 1 A7 CROW1 182.82 103.03 206.06
EDM

EOTZ 3K050 B RING - RETAINING 2 2 2 B4 CROW1 4.86 2.44 488

Privacy Policy: Personal information is collected in accordance with applicable privacy lagislation and is govemed by Zarowny Meter's Privacy Policy. Your privacy is important to us. Ask us f you would like
information guiaur Privacy Policy, including our sewvice providers and their data prn?e:sglng inthe U.S.. which rna-,r)éa aece?;ble fo US. I:ucvyeriogamen gnd ngbnmcudy authortties. ¥

We provide this personal and transaction infomation to Ford Motar Company of Canada, Limited to enable Ford to administer your transaction, rmride‘,uu ith requested sewices. improve automotive related
products and services by conducting customer suveys, and provide you with marketing material which may be of interest to you, as permittetfb plicable laws. For the Ford Prvacy Policy
including use of sewice providers and U. S. data storage or if you do not wantto receive marketing or suv ey materials from anr.,please call 1—800-¥G?FORD (3673).

| hereby authorize the repair work herein set forth to be done along with the necessary material and agreethat to the extent permitted by law, you are not responsible for loss ordamageto vehicle in case of fire,
theft or any other cause beyond your control or for any delays caused by unavailabilty ofpaﬂs_orderlgys in part shipments by the supplieror transparter. | hereby grant you and/or your employees pemnission to
operate the vehicle hereindescribed on streets hghw_aais,m elsewhere for the purpase of testing andior inspection, until payment inful of the within account. | hereby acknowledge the existence of a
mechanic’s lien infavorof the within dealer on thevehicle described herein in respect of the materia supplied and services rendered under this work order for the full amourt charged therefore. |further
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full Whie the v ehicle is in my possession

it shal at al times be subject to repossession on demand by the dealer until the within account is paid infull.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not respansible inthat case. Ask us for more infformationorto withdraw consert. e e o ng

DATE CUSTOMER SIGNATURE G.8.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.Zarowny.com email: admin@zarowny.com

SO # 744453 SERVICE ORDER AT

Printed 03/20/2026 2:54:02 PM CUSTOMER COPY User 3717 Page 3
rC ustomer No 59043 || Advisor  Jordon Promised 03/13/2026 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 03/10/2026 7:.59 AM  Location
LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Qut In Service Date Stock No
GST: 180557099 Unit 422 253343 253345 02/06/2019
Home (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email dcorriveau@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FT§W3BT9KED48833
L Term Charge J | Engine 6.7L 4V OHV POWER STROKE V8  Fleet #
EDM
F2TZ 3A050 A NUT - WORM DRIVE 2 1 1 B4 CROW1 14.76 8.51 17.02
EDM
5C3Z 3254 C SEAL ASY - OIL 2 16 16 B5 CROW1 228.29 140.34 280.68
STK
BRS 170 SEAL 2 3 3 A2 CROW1 74.89 40.23 80.46
STK
MEF 621 END - SPINDLE ROD 1 2 2 ua2 CROW1 419.33 236.30 236.30

Cco

STK
ASH 866238 DAMPER ASY 1 3 3 F4 CROW1 198.13 111.65 111.65
STK
BKCF 14 BOLT 2 6 6 A1 CROWI1 54.64 29.35 58.70
STK
CPM4A BRAKE CLEANER 2 6 6 UF3 CROW1 9.79 4.99 9.98
W711373 S440 NUT 1 5 5 HW9 CROW1 9.25 429 4.29
W711374 S439 RETAINER - NUT 1 4 4 HW12 CROW1 9.25 4.29 429
Rate 125.00 Parts Total 1,215.81
Technician 2397 - Labour Total 750.00
Cause Worn parts. Request Sub-total 1,965.81

Correction Replaced all ball joints. steering shock, right outter tie rod.
Knuckles needed cleaning from all of the rust. Knuckle u-joints checked and
greased, all good.

Request Description Job CSR Status
ESE Estimate Front hub. 4 3717 Approved
Labour Description Type Hours Amount
ESE Estimate Front hub. CF 1.00 125.00
Part Description Shp OH AOH Bin Type Retail Price Amount
HUB 344 HUB ASY - WHEEL 1 1 1 C11 CROW1 1,198.31 784.61 784.61

Privacy Policy: Personal iformation is colacted in accordance with applicable privacy legislation and is govemed by Zarowny Motar's Privacy Policy. Your privacy is important to us. Ask us f you would like
information guﬁ our Privacy Policy, including our service providers and their data pm?asagng inthe U.S., which may be accessibleto US l:fvyerlozcemert and national security authortties. o

We provide this personal and transaction irformation to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested setvices. improve automotive related
products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as pemitt bg ?;‘): icable laws. Forthe Ford Privacy Policy (www ford.ca
including use of sevice providers and U. S. data storage or  you do not wantto receive marketing or surv ey materials from Ford, please call 1-800-565-FORD (3673).

| hereby authorize the repair work herein setforth to be done along with the necessary material and agreethat to the extent permited by law, you are not responsible for loss ordamageto vehicle in case of fire.
theft or any other cause ndf%uurcummlmfnr any delays caused by unavailabilty of parts ordelays in part shipments by the syp?hewr transporter | hereby grant you and/or your employees pemission to
operate tha vehicle hersindescribed on streets_ highways, or elsewhere for tha purpose of testing andior inspection. until payment infull of the within account. | hereby acknowledge the existénce of a
mechanic’s lien infavorof the within dealer on thevehicle described herein in respect of the materia supplied and services rendered under this work order for the full amount chamed therefore. Ifurther
acknowledge that tha said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the wihin account is paid in full While the vehicle is in my possession
it shall at all times be subject to repossession andemand by the dealer unti the within account is paid infull.

| autherize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree tha you are not responsible in that case. Ask us for mere information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWww.zarowny.com email: admin@zarowny.com

SO # 744453 SERVICE ORDER i

Printed 03/20/2026 2:54:02 PM C USTOMER COPY User 3717 Page 4
Customer No 59043 || Advisor  Jordon Promised 03/13/2026 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 03/10/2026 7:59 AM  Location
LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275 .
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 422 253343 253345 02/06/2019
Home  (780) 913-1327 Bus  (780) 645-5336 || Year = Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email dcorriveau@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FT§WSBT9KED48833
L Term Charge Jii Engine 6.7L 4V OHV POWER STROKE V8  Fleet #
STK
5C3Z 1107 AA BOLT - WHEEL 4 8 8 B3 CROW1 26.35 15.20 60.80
STK
Rate 125.00 Parts Total 845.41
Technician 2397 - Labour Total 125.00
Cause Noisyfront left hub. Request Sub-total 970.41

Correction Replaced left front hub. Right was quiet but does have a lot of rust on the inside
from a leaking vacuum seal.

Request Description Job CSR Status
ESE Estimate front pinion seal. 5 3717 Approved
Labour Description Type Hours Amount
ESE Estimate front pinion seal. CF 1.00 125.00
Part Description Shp OH AOH Bin Type Retail Price Amount
HC3Z 4L616 A SEAL 1 1 1 C1 CROW1 66.33 38.86 38.86
STK

HC3Z 00811 B NUT - LOCKING 1 1 1 D4 CROW1 47.36 23.13 23.13
STK

E4HZ 4A254 B RETAINER 2 4 4 C1 CROWI1 2.46 0.61 1.22
EDM

F81Z 4N272 AA BOLT - HEX.HEAD 4 14 14 C1 CROW1 3.15 1.58 6.32
EDM

CXY 80W90 1L6 OIL - REAR AXLE 3 61 61 J4 CROW1 10.64 7.85 23.55
STK

ENOIL TXLEV ENVIRO FEE 3 0 0 A CROW1 0.15 0.15 0.45
Rate 125.00 Parts Total 93.53
Technician 2397 - Labour Total 125.00
Cause Leaking pinion seal. Request Sub-total 218.53

Privacy Policy: Personal infomation is colected in accordance with applicable privacy legislation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
|rfnrﬁ1°;im gm our Privacy Policy, including our service providers ame data pmcga:sglng inthe U.S., which may be accessibleto US l:cwyerfofr:yemed and national security authorities. ¥

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer yuurtransactiara)rwida }iuu with requested senices, improve automative related
mducts and services by conducting customer suveys, and provide you with marketing material which may be of interest to you, as pemnitted by applicable laws. For the Ford Privacy Policy (www ford ca)

produc ] ! ng ¥s. ant e 0 nr’ ¥ ? cy

including use of sewice providers and U. S. data storage or f you do not wantto receie marketing or surv ey materials from Ford, please call 1-800-565-FORD (3673).

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extert permitted by law, you are not responsible for loss ordamageto vehicla in case of fire.
theft or any other cause aa-und urcontrol or for any delays caused by unavailabilty of ns‘mde,l,?s in part shipments by the syp?hemr transporter. | hereby grant you and/or your employees pemmission to
operate the vehicle hereindescrioed on streets_highways, or elsewhere for the purpose of testing andior inspection, until payment infull of the within account. | hereby acknowledge the existénce of a
mechanic’s lien infavor of the within dealeron thevehicle descrived herein in raspect of the materia supplied and services rendered under this work order for the full amount chamed therefore. |further
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the wihin account is paid in full Whie the vehicle is in my possession
it shal at al times be subject to repossession ondemand by the dealer untd the within account is paid in full

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more iformation or to withdraw consert.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

SO # 744453 SERVICE ORDER AU

Printed 03/20/2026 2:54:02 PM CUSTOM ER COPY User 3717 Page 5

Customer No 59043 || Advisor  Jordon Promised 03/13/2026 5:00 PM Tag#

Attn: DAN 780 645 8568 Shop S1 Opened 03/10/2026 7:59 AM  Location

LOCATION CATS LTD. Priority 4 Cashiered PO # DAN

BOX 1275 —

ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No

GST: 180557099 Unit 422 253343 253345 02/06/2019

Home (780) 913-1327 Bus  (780) 645-5336 || Year  Make Model Model Number Colour

Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD

Email dcorriveau@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT§W38T9KED48833

| Term Charge ) Engine 6.7L 4V OHV POWER STROKE V8 Fleet #

Correction Drained fluid and very metalic fluid. pinion bearings had preload. once inloaded,
checked side bearing preload. not much but no play.
belielive metal just from wear. no pieces in bottom of diff housing. 3254 side oil
seals were good, no fluid in tubes.
Replaced pinion seal.

Request Description Job CSR Status
ESE Estimate Cabin filter. 6 3717 Approved
Labour Description Type Hours Amount
ESE Estimate Cabin filter. CF 0.20 0.00
Part Description Shp OH AOH Bin Type Retail Price Amount
FP 92 FILTER - POLLEN 1 132 132 H8 CROW1 51.25 35.24 35.24
STK

Rate 125.00 Parts Total 35.24
Technician 2397 - Request Sub-total 35.24
Cause Very dirty filter.

Correction Replaced cabin filter.

Request Description Job CSR Status
ESE Estimate vacuum lines. 7 3717 Approved
Labour Description Type Hours Amount
ESE Estimate vacuum lines. CF 1.00 125.00
Part Description Shp OH AOH Bin Type Retail Price Amount
7L1Z 9H465 B VACUUM SOLENOID 1 3 3 D3 CROW1 74.33 43.55 43.55
STK

HC3Z 7A784 D TUBE - VACUUM 1 0 0 S013 CROW1 98.73 57.85 57.85
EDM

HC3Z 3C124 B TUBE ASY 1 2 2 UA3 CROWA 112.60 65.98 65.98
STK

7C3Z 3C125A TUBE - VACUUM 2 1 1 B4 CROW1 11.27 6.26 12.52
W710517 S439 BOLT - FLANGED 4 8 8 HW21 CROW1 14.25 6.85 27.40

Privacy Policy: Personal inflomation is collscted in accordance with applicable privacy legislation and is govemed by Zarowny Mator's Privacy Policy. Your privacy is important to us. Ask us f you would like
information about our Privacy Policy, including our service providers and their data processing inthe U.S. 'which may be accessible to US. lavw/ enforcement and national security authorities.

We provide this personal and transaction infomation to Ford Motor Company of Canada, Limited to enable Ford to administar your transaction, provide 1‘“ with requested services, improve automotive related
products and services by conducting customer suveys. and provide you with marketing material which may be of interest to you, as perrnmedpb¥‘ ?p icable laws. For the Ford Privacy Policy
including use of sewvice providers and U. S. data storage or  you do not wantto receie marketing or surv ey materials from Ford, please cal 1-800-565-FORD (3673)

| hereby authorize the regair work herain set forth to be done along with the necessary material and agree thal to the extent pemmitted by law, you are not responsible for loss ordamage to vehicle in caseof fire,
theft or any other cause sgund urcontrol or for any delays caused by unavailabilty of parts order!‘gy; in part shipments by the supgheror transporter | hereby grant you and/oryour employees pemnission to
operate tha vehicle hereindescribed an streets_highways, or elsewhere for the purpose of testing andior inspection, until payment infull of the within account. | hereby acknowledge the existénce of a
mechanic's lien infavor of the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order forthe full amourt chamged therefore. Ifurtther
acknowladge that the said lien shall continue inforce at all times whether the vehicle s in my possession or possession of the dealer, until the within account s paid in full. Whie the vehicle is in my possession
it shal at al times be subject to repossession ondemand by the dealer unti the within account is paid infull.

| autharize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWWw.zarowny.com email: admin@zarowny.com

SO #744453 SERVICE ORDER AUy
Printed 03/20/2026 2:54:02 PM CUSTOMER COPY User 3717 Page 6

(Customer No 59043 || Advisor  Jordon Promised 03/13/2026 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop St Opened 03/10/2026 7:59 AM  Location
LOCATION CATS LTD. Priority 4 Cashiered PO # DAN J
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 422 253343 253345 02/06/2019
Home (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email dcorriveau@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT§W3BTQKED48833
k Term Charge j Engine 6.7L 4V OHV POWER STROKE V8  Fleet #
HEX.
PLG 6 OBSLT 7/8" OD 2 19 19 HW30 CROW1 1.51 0.83 1.66
GEAR CLAMP
Rate 125.00 Parts Total 208.96
Technician 2397 - Labour Total 125.00
Cause Dirt intrusion into system from leaking knuckle vacuum seals. Request Sub-total 333.96

Correction Replaced all vacuum lines, check valve and solenoid between vacuum manifold
behind degas connection to whell knuckles.

Request Description Job CSR Status
1200 Tailgate having some issues opening, diagnose and advise 8 3717 Approved
Labour Description Type Hours Amount
1200 Tailgate having some issues opening, diagnose and advise CF 1.00 125.00
Part Description Shp OH AOH Bin Type Retail Price Amount
HC3Z 9943400 BC HANDLE 1 0 0 S028 CROW1 409.27 251.60 251.60
GTA

HC3Z 9943170 A CONTROL 1 0 0 S028 CROW1 146.40 90.00 90.00
Rate 125.00 Parts Total 341.60
Technician 2397 - Labour Total 125.00
Cause Removed rear handle. latches and cnter locking actuator seem ok. issue is with  Request Sub-total 466.60

plastic handle assembly. applied lube to see if it will help.
Let sit overnight. handle is better but still not free like it supposed to be. handle
housing is also very cracked and does not help.

Correction Transfered parts and reinstalled new handle assembly.
MOTE: had difficulty removing stowable step as release does not want to work
well. lubed in initial diage but this didn't correct issue.
Found thta release is removable from step. removed and found pivot is worn from
lots of use.
Ordered a new release.
Installws new step release lock and stricker. adjusted lock/latch. checked
operation and working.

Privacy Policy: Personal infarmation is collected in accordance with applicable privacy legislation and is governed by Zamwny Motor's Privacy Policy. Your privacy is important to us. Ask us if you would like
information ﬁutnuermyPolq:, including our service providers and their dapa pruceses%ng inthe U.S. ' which may be accessile to U.S. law enforcement and national security authorities.

Wrsfmvidethis personal and transaction information to Ford Motar Company of Canada, Limited to enable Ford to administer your transactio nécrrm-ida Y_ou with requested sevices, improve automotive related
products and sewvices by conducting customer suveys, and provide you with marketing material which may be of interest to you, as pemitt h{ applicable laws. For the Ford Privacy Policy (www ford ca)
including use of sewvice providers and U. S. data storage or f you do not wantto recewe marketing or survey materials from Ford, please call 1-800-565-FORD (3673).

| hereby authorize the repair work herein setforth to be done along with the necessary material and agreethat 1o the extent permited by law, you are not responsiblefor loss ordamage to vehicle in case of fire.
theft or any other cause nd yourcontrolor for any delays caused by unavailability of parts_ordellgys in part shipments by the supplieror transporter. | hereby grant you and/or your employees pemission to
operate tha vehicle hereindescribed on streets_highways, ar elsewhere for tha purpase of testing and/or inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infavor of the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. Ifurther
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, urtil the within account is paid infull While the vehicle is in my possession
it shall at al times be subject to repossession ondemand by the dealer until the within account is paid in full.

| authanize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may sffect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for mere iformationorto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWWwW.zarowny.com email: admin@zarowny.com

DO ehEG SERVICE ORDER AT
Printed 03/20/2026 2:54:02 PM CUSTOMER COPY User 3717 Page 7

Customer No 59043 || Advisor  Jordon Promised 03/13/2026 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 03/10/2026 7:59 AM  Location
LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 422 253343 253345 02/06/2019
Home  (780)913-1327 Bus  (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email dcorriveau@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FT8W3BT9KEDA48833
L Term Charge ] Engine 6.7L 4V OHV POWER STROKE V8  Fleet #
Request Description Job CSR Status
700 Transmission fluid flush 9 3717 Approved
Labour Description Type Hours Amount
700 Transmission fluid flush CF 4.46 250.00
Part Description Shp OH AOH Bin Type Retail Price Amount
CXT 10 LV6 ADDITIVE - OIL - FRI 19 917 917 ul7  CROW1 12.09 9.08 172.62
ENOIL TXLEV ENVIRO FEE 19 0 0 A CROW1 0.15 0.15 2.85
FT 187 SCREEN ASY 3} 30 30 A6 CROW1 114.85 78.96 78.96
ENFILT TXLEV ENVIRO FEE 1 0 0 A CROW1 0.55 0.55 0.55
Rate 125.00 Parts Total 254,88
Technician 2397 - Labour Total 250.00
Cause Maint/dark fluid. Request Sub-total 504.88
Correction Cleaned off dirt and removed trasn pan. fluid very dark but no metal or debris in

pan. very little on magnet.

Once fully drained and filter removed, 1/R, 2/6, 3/5/R and 1,2,3,4 forward
canvissulay been seen. 4,5,6 overdrive cannot. 2/6 show signs of overheating.
Installed a new filter and reassembled. filled remove fluid.

Flushed fluid after system warmed up.

Request Description Job CSR Status
105 TWO WHEEL ALIGNMENT INCLUDES CHECK AND SET TOE IN 10 3717 Approved
Labour Description Type Hours Amount
105 TWO WHEEL ALIGNMENT INCLUDES CHECK AND SET TOE IN C 1.00 90.00
Rate 155.00 Labour Total 90.00
Technician 06564 - Request Sub-total 90.00
Cause 2wa

Correction performed 2wa, adjusted front toe and steering wheel. printed and saved

numbers.

Request Description Job CSR Status
HRM record engine hour meter 11 3717 Approved

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is govemed by Zaowny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
information gm our Privacy Policy, including our service providers and their data pmcg'asesglng inthe U.S., which may be aocargsble to US. I:vyertcgamem and national security authoriies

Wedprovide this personal and transaction information to Ford Motor Company of Canada, Limited to enabla Ford to administer wurtransactbu;mvde *pu with requested services. improve automotive related
products and sevices by conducting customer suveys, and provide you with marketing material which may be of interest tonynu. as pemnitt b¥ ?% icable laws. For the Ford Privacy Policy (www ford ca)
including use of sewvice providers and U. S. data storage or if you do not wantto recelve marketing or suv ey materials from Ford, please call 1-800-565-FORD (3673).

| hereby authorize the repair work herein setforth to be done along with the necessary material and agreethat to the extent pemmitted by law, you are not responsible for loss ordamageto vehicle in case of fire.
theft or any other cause n:lr%uur control or for any delays caused by unavailability of parts nrdsll‘zjvys in part shipments by the sup?!eernr transporter. | helebﬁgrari you and/oryour employees pemission to
operate the vehicle herein described on streets hghwaﬁ's,nr elsewhere for tha purpose of testing andor inspection, until payment in full of the within account. | hereby acknowledge the exastence of a
mechanic’s lien infavorof the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amount chamed therefore. |further
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account s paid in full Whie the vehicle is in my possession
it shal & al times be subject to repossession ondemand by the dealer untd the within account is paid infull

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored an my vehicle and agree that you are not responsible in that case. Ask us for more information orto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

SO # 744453 SERVICE ORDER A

Printed 03/20/2026 2:54:02 PM CUSTOM ER COPY User 3717 Page 8
Customer No 59043 || Advisor  Jordon Promised 03/13/2026 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 03/10/2026 7:59 AM  Location
LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 422 253343 253345 02/06/2019
Home (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email dcorriveau@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT§W38T9KED48833
| Term Charge ) Engine 6.7L 4V OHV POWER STROKE V8  Fleet #
Labour Description Type Hours Amount
HRM record engine hour meter Cc 0.00 0.00
Rate 155.00
Technician 999 -
Cause 51 0611

DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE
REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISIT!!!!

PAYMENTS CAN BE MADE IN STORE, EMAILED TO ACCOUNTING@ZAROWNY.COM,
OR YOU MAY REQUEST "TEXT TO PAY"

Labour 1,947.00
Parts 2,995.43
Supplies 45.00
Sub-Total 4,987.43
GST 249.37
Total Invoice 5,236.80
Additional Work Authorization
Date/ Time Contact Phone Number Comments Amount
03/11/2026 1:37:29 PM LOCATION CATS (780) 913-1327 $1,992.25
03/11/2026 1:39:46 PM LOCATION CATS (780) 913-1327 $845.41
03/11/2026 1:39:49 PM LOCATION CATS (780) 913-1327 $93.53
03/11/2026 1:39:52 PM LOCATION CATS (780) 913-1327 $35.24
03/11/2026 1:39:54 PM LOCATION CATS (780) 913-1327 $167.38

Privacy Policy: Personal inflormation is colected in accordance with applicable privacy legislation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is important to us Ask us f you would like
information gutour Privacy Policy, including our service providers and their data pmcesasgmg inthe US .gwhich ma-%a anc\é?;ible!n us. l:\‘.:vyeda'rccyemerl gm‘ ngbnmcum' authorities

We provide this personal and transaction infomation to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, mvidefu with requested services. improve automative related
mducts and sevices by conducting customer suveys, and provide you with marketing material which may be of interest to{gouA as pemitt b¥ ?p icable laws. For the Ford Privacy Policy (www ford ca)
including use of sewvice providers and U S. data storage or i you do not wantto receive marketing or surv ey materials from Ford, please call 1-800-565-FORD (3673).

| hereby awtharize the repair work herain set forth to be done along with the necessary material and agreethat to the extent pemited by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft or any other cause ezond urcontrol or for any delays caused by unavailabilty of parts ordelays in part shipments by the Sl.p?!lero.' transporter. | hereby grant you and/oryour employees pemnission to
operate the vehicle hereindescribed on streets h'ghwas,or elsewhere for the purpose of testing and/or inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic’s lien infavorof the within dealer on thev ehicle described herein in respect of the material supplied and services rendered under this work order forthe full amount charged therefore. |further
acknowledge that the said lien shallcontinue inforce at all times whether the vehicle is in my possession or possession of the dealer. until the within account is paid in full Whie the vehicle is in my possession
it shall &t al times be subject to repossession ondemand by the dealer until the within account is paid infull.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWWw.zarowny.com email: admin@zarowny.com

SO # 743046 SERVICE ORDER (e

Printed 01/13/2026 9:18:24 AM CUSTOM ER COPY User 3717 Page 1
Customer No 59043 || Advisor  Jordon Promised 01/09/2026 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 01/02/2026 11:26 AM Location
LOCATION CATS LTD. ‘ Priority 4 Cashiered PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 422 249544 249548 02/06/2019
Home (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email dcorriveau@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT£_!WBBT9KED48833
| Term Charge ) Engine 6.7L 4V OHV POWER STROKE V8  Fleet #
Request Description Job CSR Status
600 Upper oil pan leaking as per mechanic Diagnose and adivse 1 3717  COriginal
Labour Description Type Hours Amount
600 Upper oil pan leaking as per mechanic Diagnose and adivse CF 12.00 1,500.00
Part Description Shp OH AOH Bin Type Retail Price Amount
2124103013C OIL CHANGE KIT 1 0 0 CROW1 210.37 117.69 117.69
STK
CXC 37 BSC SOLUTION- 1 522 522 WWwW  CROW1 0.00 0.00
WINDSHIELD
FL2124 S OIL FILTER 1 194 193 UF3 CROWA 0.00 0.00
DEL 10W30 BSD OIL - ENGINE 13 826 813 SHOP CROW1 0.00 0.00
ELUBEAB ALBERTA 13 0 0 A CROW1 0.06 0.06 0.78
LUBRICANT OIL
ENFILT TXLEV ENVIRO FEE 1 0 0 A CROWA 0.69 0.69 0.69
BC3Z 6840 A GASKET 1 2 1 C5 CROW1 20.93 12.08 12.08
STK
W715618 S437 NUT 6 10 2 HW10 CROW1 2.55 0.54 3.24
STK
W711336 S441 NUT 6 6 3 HW9 CROW1 14.25 6.85 41.10
STK
F81Z 4N272 AA BOLT - HEX.HEAD 4 10 10 C1 CROW1 3.15 1.58 6.32
STK
N811880 S100 BOLT 4 21 9 HW1  CROW1 3.44 1.08 4.32
STK
E4HZ 4A254 A RETAINER 2 4 4 C1 CROWM 3.86 1.45 2.90
STK
W709771 S440 NUT - ADJUSTING 2 12 2 HwW8 CROWA 6.81 2.84 5.68
SCRE
STK
W710356 S439 BOLT 4 4 4 HW22 CROW1 7.80 3.61 14.44

Privacy Policy: Personal information is collected in accordance with applicable privacy lagislation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us i you would like
ilinr:'gion dagutnurPrivacyF'oli;y, including our service providers agF;heir data pmceégmg inthe US. .%vhi:h may%e aoce?'sbie to US. law srln'fcyemart and ngionai sacurity authorities. =

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your trarsadigne.crmvide T’au with requested senvices, improve automotive related
rducts and services by conducting customer sunveys, and provide you with marketing material which may be of interest to you, as pemitied b icable laws. For the Ford Privacy Policy

including use of sevice providers and U. S. data storage or f you do not wantto receive marketing or suv ey materials from Ford, please cal 1-800-565-FORD (3673).

| hereby authorize the repair wark herein set forth ta be done alang with the necessary material and agree that to the extent pemmitted by law, you are not respopsible for loss ordamage to vehicle in case of fire,
theft or any other cause nd yourcontrol or for anydelays caused by unavailabikty of gaﬁs ordelays in part shipments by the sup?hemr transporter | hereby grant you and/oryour employees penmission to
operate the vehicle hereindescribed on streets. highways, ar elsewhers for the purpose of testing andler inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic’s lien infavorof the wihin dealer on thevehicle described herein in respect of the materia supplied and services rendered under this work order for the full amount charged therefore. Ifuther
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, urtil the within account 5 paid in full Whie the vehicle is in my possession
it shall a al times be subject to repossession endemand by the dealer unti the within account is paid infull.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.ST.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.Zarowny.com email: admin@zarowny.com

SO # 743046 SERVICE ORDER AT

Printed 01/13/2026 9:18:24 AM CUSTOMER COPY User 377 Page 2

Customer No 59043 || Advisor Jordon Promised 01/09/2026 5:00 PM Tag#

Attn: DAN 780 645 8568 Shop S1 Opened 01/02/2026 11:26 AM Location

LOCATION CATS LTD. Priority 4 Cashiered PO # DAN

BOX 1275

ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No

GST: 180557099 Unit 422 249544 249546 02/06/2019

Home  (780)913-1327 Bus  (780) 645-5336 || Year  Make Model Model Number Colour

Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD

Email dcorriveau@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FT8W3BTOKED48833

L Term Charge ) Engine 6.7L 4V OHV POWER STROKE V8 Fleet #

STK

W520515 S440 NUT 4 7 7 HwW8 CROW1 6.69 279 11.16

STK

W715131 S437 BOLT 1 3 3 HW4 CROW1 7.40 3.43 3.43

STK

391308 S102 SEAL 1 1 0 HW18 CROW1 7.40 3.43 343

STK

BC3Z6379C BOLT - HEX.HEAD 10 13 3 C4 CROWI1 17.33 10.00 100.00

STK

DC3Z 6L621 B GASKET 1 2 1 C5 CROW1 24.77 13.10 13.10

STK

DC3Z 6L621 A GASKET 1 3 1 C5 CROW1 13.45 6.85 6.85

STK

DC3Z 6L621 C GASKET 1 2 1 C5 CROW1 28.20 14.91 14.91

STK

BC3Z 6695 B PAN ASY - ENGINE 1 2 1 UA5 CROW1 123.22 75.75 75.75
OIL

STK

TA 357 SEALANT - 1 15 11 D7 CROWA 64.84 44.58 44.58
SILICONE

STK

ENOIL TXLEV ENVIRO FEE 1 0 0 A CROW1 0.15 0.15 0.15

DC3Z 6710B GASKET - OIL PAN 1 1 1 C5 CROW1 29.61 17.09 17.09

STK

DC3Z 6710 A GASKET - OIL PAN 2 2 2 C5 CROW1 21.24 12.25 24.50

STK

CPM 4 A BRAKE CLEANER 1 113 113 UF3 CROW1 9.79 4.99 4.99

ZC31B CLEANER - METAL 1 29 28 BC CROW1 10.44 7.18 7.18
SURF

Privacy Policy: Personal iformation is colected in accordance with applicable privacy legislation and is gov emed by Zarwny Motor's Privacy Palicy. Your privacy is important to us. Ask us f you would like
irinr:gion gulouf Privacy Policy, including our service providers a?g%mwda‘; pmccye:sgmg inthe US. .%vhich may%e accs?'sbla to US. Iaa\tuyar#orcamert gnd ngiunal security authorities. *

Wrsfrmide!his personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your lramadipné(rmide 3-'0u with requested sevices, improve automotive related
products and sewices by conducting customer surveys, and provide you with marketing material which may be of interest mrgnu, as pemitt: hzq:p icable laws. Forthe Ford Privacy Policy (www ford ca)
including use of sewice providers and U. S. data storage or f you do not wantto receie marketing or suv ey materials from Ford, please call 1-800-565-FORD (3673).

| hereby authorize the repair work herein setforth to be done alang with the necessary material and agree that to the extent permitted by law, you are not responsible for loss ordamage to vehicle in case of fire.
theft or any other cause ?rd%nurcommmia[ anydelays caused by unavailability of parts ordelays in part shipments bylhestpgheror transporter | hereby grant you and/oryour employees pemmission to
operate the vehicle herein described on streets hlghwa%’s,or elsewhers for the pupose of testing andfar inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infasorof the wihin dealer on thevehicle described herein in raspect of the materid supplied and services rendered undar this work erder for the full amount charged therefore. Ifurther
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, urtil the within account is paid in full Whie the vehicle is in my possession
it shal a al times be subject to repossession ondemand by the dealer unti the within account is paid infull

| authorize the installation of computer pregrams and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may afect data or settings |
have stored on my vehicle and agree that you are not responsible inthat case. Ask us for more informationorto withdraw consent,

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWWw.zarowny.com email: admin@zarowny.com

SO # 743046 SERVICE ORDER AT

Printed 01/13/2026 9:18:25 AM CUSTOME R COPY User 3717 Page 3
Customer No 59043 || Advisor  Jordon Promised 01/09/2026 5:.00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 01/02/2026 11:26 AM Location
LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275 -
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 422 249544 249546 02/06/2019
Home  (780) 913-1327 Bus  (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email dcorriveau@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FT&_3W3EST9KED48833
| Term Charge ) .Engme 6.7L 4V OHV POWER STROKE V8  Fleet #
388246 S PIN - RETAINING 2 10 10 HW11 CROW1 274 0.86 1.72
PLG 12 OBSLT 1-1/4" OD 1 6 6 HW30 CROW1 1.53 1.53 1.53

CLAMP

Rate 125.00 Parts Total 539.61
Technician 4238 - Labour Total 1,500.00
Cause Upper oil pan leak Request Sub-total 2,039.61
Correction Check and found upper oil pan oil leak,recommend

Pull down transmission,Drain coolant,Pull down lower and upper engine oil
pan,strip all selant and clean

Replaced O-rings,Remount upper and lower oil pan,mount oil cooler and
lines,Remount transmission and lines,Drive shafts,Filled coolant and engine
oil, warm up engine,replaced coolrer line clamp,road test and good

DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE
REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISIT!!!!

PAYMENTS CAN BE MADE IN STORE, EMAILED TO ACCOUNTING@ZAROWNY.COM,
OR YOU MAY REQUEST "TEXT TO PAY"

Labour 1,500.00
Parts 539.61
Supplies 45.00
Sub-Total 2,084.61
GST 104.23
Total Invoice 2,188.84

Privacy Policy: Personal infomation is collected in accordance with applicable privacy legislation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
irfor:gion gm our Privacy Policy. including our service providers and their data pru?a:sgmg inthe U.S. ' which may be accessible to US. law enforcement and national security authorties.

We provide this personal and transaction information to Ford Motor Campany of Canada, Limited to enable Ford to administer your transaction, provide ‘pu with requested sewices. improve sutomative related
products and sevices by conducting customer surveys, and provide you with marketing material which may be of interest to you, as pemitt bg ?p icable laws For the Ford Privacy Policy (www ford ca)
including use of sewvice providers and U. S, data storage or if you do not wantto receive marketing or sunv ey materials from Ford, please call 1-800-56 -FORD (3673).

theft or any other cause nd your control or for any delays caused by unavailability of parts ordelays in part shipments by the sutherur transporter. | hereb“grart you and/or your employees pemmission to
operate the vehicle herein descrived on streets_highways, or elsewhere for the purpase of testing and’or inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infavorof the within dealer on thavehicle dascribed herein in respect of the materid supplied and services rendered under this work order for the full amount charged therefore. |further
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehicle is in my possession

it shall &t al times be subject to repossession andemand by the dealer unti the within account is paid infull

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extent pemmitted by law, you are not responsible for loss ordamageto vehicle in case of fire,

I authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsiole in that case. Ask us for more informationorto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WwWw.zarowny.com email: admin@zarowny.com

Q 120735 SERVICE ORDER TR
05/16/2024 2:28:59 PM CUSTOMER COPY User 3717 Page 1

Printed
Customer No 59043 || Advisor  Jordon Promised 05/14/2024 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 05/09/2024 1:39 PM  Location
LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275 -
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 #422 185180 185182 02/06/2019
Home  (780) 913-1327 Bus  (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FT8W3BTOKED48833

Term Charge | Engine 6.7L 4V OHV POWER STROKE V8 ]
Request Description Job CSR Status
GSl GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG ***Make sure A/C is 1 3717  Original

goodttk

Labour Description Type Hours Amount
GSI GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG c 3.79 232.00
Fill Rate 155.00 Labour Total 232.00
Technician 2397 - Request Sub-total 232.00

Privacy Policy; Personal information is collected in accordance with applicable privacy lagislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us if you would like
idunﬂbn gutourPriJacy Policy, including our service providers and lhairdag pm?e;sgng inthe US. .gwhich may)ge ancergsbiem US. law eriofu:yemeri grd national securty authorities 2
Wrgtfmvide this personal and transaction iformation to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested sewices, improve automotive related
p by applicable laws. Forthe Ford Privacy Policy

ucts and services by conducting customer surveys, and provide you with marketing material which may be of interest !o"Iou. as pemnitt ¥ ?
including use of sewvice providers and U. S. data storage or f you do not wantto receive marketing or sun ey materials from Ford, please call 1-800-565-FORD (3673)

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extent permitted by law, you are not responsiblefor loss ordamageto vehicle in case of fire,
theft or any other cause t egondr%nurcnntml or for any delays caused by unavailability of parts urdarlg.f in part shipments by the s:_pFIlernr lrans%gner | herebﬁgrari you and/oryour employees pemission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection, until payment infull of the within account. | hereby acknowledge the existénce of a
mechanic's lien infavor of the within dealer on thevehicle described herein in raspact of the materia supplied and services rendered under this work order for the full amount chamed therefore. |further
acknowledge that the said lien shallcontinue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full While the vehicle is in my possession

it shall a all times be subject to repossession ondemand by the dealer until the within account is paid infull

| autharize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more iformation of to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWw.zarowny.com email: admin@zarowny.com

SO# 728755 SERVICE ORDER AT
Printed  05/16/2024 2:28:59 PM CUSTOMER COPY User N7 Page 2

Customer No 59043 || Advisor  Jordon Promised 05/14/2024 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 05/09/2024 1:39 PM  Location
LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 #422 185180 185182 02/06/2019
Home  (780) 913-1327 Bus  (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT8W3BTIKED48833
Term Charge ] Engine 6.7L 4V OHV POWER STROKE V8
Cause Test drove, steering seems to pull/drift right goind to airport but straight on the

way bak. steering wheel shake and tire vibration. steering shock might be weak
and steering wheel jumps hitting a bump. tires noisy-wear?

Transmission seems to have a slight flare shifting into 3rd and 5th.

lights have left rear plate light inop.left rear seat belt buckle inop-most likely
buckle.

AJC working. compressore engaging and staying ingaged for some time. not low
on refridgerant.

Upper oil pan has a leak. looks like has been for some time. a drier leak not
extreme yet.

Transfer rear case output seal has slight leak.

rear diff pinion flangge to pinion leaking at nut area. unusual leak.

Checked steering shock and needs one. not leaking but a large no hydralic
pressure zone present.

front end check has track bar joing having a thump in it. upper drag link needs a
bit further inspection. some play. aftermarket moog installed. front brakes at
2mm on left inner pad. outter pad siezed in bracket. right side not removed.
checked upper drag link joint after knocking it off of pitman arm and it's ok.
Checked track ber ball joint after knocking off of front diff housing. it's not failed
completly but is getting light on resistance.

Noist from both rear rotors to park brakes or backing plates. rotors siezed to
hubs, soaking with pen fluid right now.

removed both rear rotors. they are rubing on backing plates/dust shields but
cannot find witness marks only can fell them rubbing. hopefully knocking rust
edges off fixes. left rear inner rotor surface is getting more rusted and will start
flaking.scbing off soon.

Checked left rear plate light and power and ground present to bulb socket. bulb is
stuck/very hard to remove from socket. can see terminals for bulb not in correct
spots. needs bulb and socket.

After checking rotors, left front is below discard thickness.

Correction

Request Description Job CSR Status
20E07 Diesel Engine - Powertrain Control Module Reprogramming 2 6903 Approved
Labour Description Type Hours Amount

Privacy Policy: Persanal iformation is collected in accordance with applicable privacy legislation and is govemed by Zarowny Motor's Privacy Palicy. Your privacy is important to us. Ask us f you would like
idnrﬁbn gutourPrivacyPclk:y, including our service providers and their data pmcge:sgmg inthe U.S., which may be accessible to U.S. law enforcement and national security authorities.

Wrgdpmvide this personal and transaction ifarmation to Ford Motor Company of Canada, Limited to enable Ford to administer wurtransadbne,JamidePu vith requested services, improve automotive related
products and services by conducting customer suveys. and provide you with marketing material which may be of interest mn!uu. as pemitt hgag icable laws. Forthe Ford Privacy Palicy (www ford ca)
including use of sevice providers and U S. data storage or f you do not wantto receie marketing or surv ey materials from Ford, please cal 1-800-565-FORD (3673).
| hereby awthorize the repair work herein setforth to be done along with the necessary maerial and agreethat to the extent pemitted by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft or any other cause nd%uurmmmlmfuq any delays caused by unavailabilty of arts_ordela%s in part shipments by the syp?heror transporter. | hereby grant you and/or your employees pemnission to
operate the vehicle hereindescribed on streets_highways, or elsewhere forthe purpose of testing and/or inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infavor of the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order forthe full amount charged therefare. |further
acknowledge that the said lien shallcontinue inforce at all times whether the vehicle is in my possession or possession of the dealer. until the within account is paid in full Whie the vehicle is in my possession
it shal at all times be subject to repossession ondemand by the dealer untd the within account is paid infull

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more iformation or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468

WWW.zarowny.com email: admin@zarowny.com
SO# 728755 SERVICE ORDER i
Printed 05/16/2024 2:28:59 PM CUSTOMER COPY User 3717 Page 3
Customer No 59043 || Advisor  Jordon Promised 05/14/2024 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 05/09/2024 1:39 PM  Location
LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 #422 185180 185182 02/06/2019
Home  (780) 913-1327 Bus  (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT8W3BTIKED48833
| Term Charge J Engine 6.7L 4V OHV POWER STROKE V8
20E07 Diesel Engine - Powertrain Control Module Reprogramming W40 0.00
Technician 2397 -
Cause Went to programme pcm and found gps and something else plugged into

gateway on both ends of it. unhooked and removed. checked and no pin fir left in
gateway to programme pcm.

Correction Once gateway replaced, updated glow plug control and particulate mmatter
sensor modules.

Request Description Job CSR Status
100 vibration at hiway speeds 3 5010 Approved
Labour Description Type Hours Amount
100 vibration at hiway speeds CF 2.00 125.00
Fill Rate 125.00 Labour Total 125.00
Technician 2331 - Request Sub-total 125.00
Cause VIBRATION IN FRONT END

Correction TECH TOOK ALL 4 TIRES TO BE BALANCED. TECH FOUND ALL 4 TIRES
WHERE OUT OF BALANCE AND THAT THEY MAY NEED TO BE ROTATED
180 TO SEE IF IT WOULD HELP ANY OF THE 4 TIRES AND IT DID FOR THE
REARS ONLY. FRONT 2 TIRES BOTH TOOK EXCECIVE AMOUNTS OF
WEIGHTS 1X FRONT TIRE TOOK 11 OZ ON THE INSIDE AND 2.75 ON THE
HAMMER SIDE. TECH HAD NO OTHER CHOICE THAN TO PUT ON THAT
AMOUNT. THE SECOND FRONT TIRE TOOK 4.75 ON BOTH SIDES NOT TOO
BAD HOWEVER NOT WHERE IT SHOULD BE AT. TECH NOTE THAT FRONT
TIRES ARE NOT ROTATED AND ARE AT THE REAR OF THE TRUCK AND VIS
VERSA FOR THE REARS. TECH BELIVES THAT THE TIRES ITSELF ARE THE
ISSUES HOWEVER IS STILL NOT 100% SURE THAT IT IS THE ONLY CAUSE
FOR THAT VIBRATION AND OR EXCESIVE WEIGHT.

Request Description Job CSR Status
20N04 STEERING LINKAGE DAMPER EXTENDED COVERAGE B 5010 Approved
Labour Description Type Hours Amount
20N04 STEERING LINKAGE DAMPER EXTENDED COVERAGE W40 0.00

Privacy Policy: Personal formation is collected in accordance with applicable privacy lagislation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us i you would like
ira'or:zion ﬁutnur Privacy Policy, including our service providers and their data procesesglng inthe U.S..gwhich ma-,r);:e acce?sr.ible o US. I:v?edurcsmeat and national security authortties.

WaJ:mvide this personal and transaction information to Ford Mator Campi:{ of Canada, Limited to enable Ford to administer your nansadignécpmvide Y_ou with requested serices, improve sutomotive related
products and sewvices by conducting customer surveys, and provide you with marketing material which may be of interest tnlgnu‘ as pemnitied by applicable laws. For the Ford Privacy Policy (waww ford ca)
including use of sewvice providers and U. S. data starage or f you do not wantto raceie marketing or suw ey materials from Ford, please call 1-800-565-FORD (3673).

| hereby authorize the repair wark herein set foth to be done along with the necessary material and agree that to the extert pemitted by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft or any other cause nd yourcontml or for any delays caused by unavailabilty of parts ordela}{ﬂs in part shipments by the sup?heror transporter. | hereby grant you and/oryour employees pemission to
operate the vehicle hereindescrioed on streets. highways, or elsewhere for the purpose of testing andfor inspection, until payment infull of the within account. | hereby acknowledge the exstence of
mechanic’s lien infasorof the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order forthe full amount charged therefore. Ifuther
acknovdedge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer. until the within account is paid in full. Whie the vehicle is in my possession
it shal & al times be subject to repossession ondemand by the dealer until the within account is paid infull

| authorize the installation of computer prgrams and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.Zarowny.com email: admin@zarowny.com

SO# 728755 SERVICE ORDER AU
Printed 05/16/2024 2:28:59 PM CUSTOMER COPY User 3717 Page 4

Customer No 59043 || Advisor Jordon Promised 05/14/2024 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 05/09/2024 1:39 PM  Location
LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275 :
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 #422 185180 185182 02/06/2019
Home  (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT§WSBT9KED48833

| Term Charge ) Engine 6.7L 4V OHV POWER STROKE V8 ]
Part Description Shp OH AOH Bin Type Retail Price Amount
ASH 866238 DAMPER ASY 1 4 4 L2 w40
Technician 2397 -
Cause Checked and large air pocket/no fluid resistance felt.
Correction Replaced steering shock.
Request Description Job CSR Status
105 TWO WHEEL ALIGNMENT INCLUDES CHECK AND SET TOE IN 5 3717 Approved
Labour Description Type Hours Amount
105 TWO WHEEL ALIGNMENT INCLUDES CHECK AND SET TOE IN C 1.00 90.00
105 TWO WHEEL ALIGNMENT INCLUDES CHECK AND SET TOE IN C 0.31 0.00
Fill Rate 155.00 Labour Total 90.00
Technician 4632 - Request Sub-total 90.00

2397 -
Cause Requires 2 w/a after recent suspension work.

Correction Check angles and set front toe. Take for short drive and wheel is a bit to the left.
Adjust wheel. Got steering wheel as centered as possible. Depending on road
crown it is center sometimes slightly right and sometimes slightly left (It is also
windy on the highway and this may affect the steering). Overall steering wheel
stays centered.

Request Description Job CSR Status
ESE Vacuum & Dust seals 6 6903 Approved
Labour Description Type Hours Amount
ESE Estimate CF 4,05 250.00
Part Description Shp OH AOH Bin Type Retail Price Amount
5C3Z 3254 C SEAL ASY - OIL 2 12 12 B5 CROWI1 183.61 112.88 225.76
STK

BRS 170 SEAL 2 16 16 A1 CROW1 62.63 33.64 67.28
STK

Fill Rate 125.00 Parts Total 293.04

Privacy Policy: Personal iformation is collected in accordance with applicable privacy legislation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
infermation gm our Privacy Policy. including our service providers and their data prn:e:sglng inthe U.S., which may be axe?;ble to US. law enforcement and nuiongipsgcuz'ty authorities. =

We(frovida this personal and transaction ifformation to Ford Motor Carrpz:;a{ of Canada, Limited to enable Ford to administer your :ramadione,‘rmide*ou with requested sewvices, improve automotive related
products and sewvices by conducting customer suveys, and provide you with marketing material which may be of interest m"!uu. as pemitt hg agp icable laws. For the Ford Privacy Policy (www ford ca
including use of sewvice providers and U S. data storage or f you do not wantto receive marketing or sur ey materials from Ford, please call 1-800-565-FORD (3673).

| hereby authorize the repair work herein setforth to be done alang with the necessary material and agreethat to the extent pemitted by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft or any other cause ndrzuurcon!rnlorfo( any delays caused by unavailabilty of parts ordelays in part shipments by the supplier or transporter lhareb}_r'grart you and/oryour employees pemnission to
operate the vehicle herein described on streets_highways, or elsewhere for the purpose of testing and/or inspection, until payment in full of the within account. | hereby acknowledge the existence of a
mechanic's lien infavorof the within dealer on thevehicle described herein in respect of the materia supplied and services rendered under this work order forthe full amount charged therefore. |further
acknowledge that the said lien shallcontinue inforce at all times whether the vehicle is in my possession or possession of the dealer. untilthe within account is paid in full While the v ehicle is in my possession
it shall a al times be subject to repossession ondemand by the dealer until the within account is paid infull.

| autharize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more iformation orto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

SO# 728755 SERVICE ORDER AT
Printed 05/16/2024 2:28:59 PM CUSTOMER COPY User 3717 Page 5

- \
Customer No 59043 || Advisor  Jordon Promised  05/14/2024 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 05/09/2024 1:39 PM  Location
LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 #422 185180 185182 02/06/2019
Home (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FTE}W38T9}<ED48833
| Term Charge J Engine 6.7L 4V OHV POWER STROKE V8
Technician 2397 - Labour Total 250.00
Cause Leaking knuckle vacuum seals. Request Sub-total 543.04
Correction Reaplaced both knuckle vacuum seals and cecked/greased knuckle u-joints.
Request Description Job CSR Status
ESE Trac bar ball joint & nut 7 6903 Approved
Labour Description Type Hours Amount
ESE Trac bar ball joint & nut CF 1.00 125.00
Part Description Shp OH AOH Bin Type Retail Price Amount
MCF 2225 JOINT ASY - BALL 1 6 6 A7 CROW1 128.01 72.14 72.14
STK
N807659 S441 NUT 1 1 1 HW6 CROWA1 13.36 6.43 6.43
STK
W520117 S441 NUT - HEX - RH 1 6 6 HW6 CROW1 11.10 5.14 5.14

THREA

W706345 S439 BOLT 1 1 1 HW21 CROW1 24.93 11.99 11.99
Fill Rate 125.00 Parts Total 95.70
Technician 2397 - Labour Total 125.00
Cause Worn joint. Request Sub-total 220.70
Correction Replaced track bar ball joint.
Request Description Job CSR Status
ESE Front Brake Pads 8 6903 Approved
Labour Description Type Hours Amount
ESE Front Brake Pads CF 1.00 125.00
Part Description Shp OH AOH Bin Type Retail Price Amount
BR 1680 KIT - BRAKE LINING 1 7 7 Cc8 CROW1 128.08 78.74 78.74
STK
Fill Rate 125.00 Parts Total 78.74
Technician 2397 - Labour Total 125.00

Privacy Policy: Personal iformation is collected in accordance with applicable privacy legislation and is governed by Zarwny Motor's Privacy Policy. Your privacy is important to us. Ask us i you would like
irfurfnxyabn &utourPriva:.yPohcy, including our service providers and their data pmcesas%rg inthe U.S., which may};ae acce?;ible o US. Ié?erin'cncyamad gnd ngional security authorities. 2

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction. provide Ym with requested sewvices, improve automotive related
products and sevices by conducting customer surveys. and provide you with marketing material which may be of interest luuxou. as pemi ecrbg applicable laws. For the Ford Privacy Policy (www ford ca)
including use of sewice providers and U. S. data storage or # you do not wantto recel e marketing or survey materials from Ford, please call 1-800-565-FORD (3673).

| hereby awthorize the repair work herein setforth to be dene alang with the necessary material and agreethat to the extent permitted by law, you are not respansible for loss ordamage to vehicle in case of fire,
theft or any other cause ea‘und urcontrolor for any delays caused by unavailability of ?ans ordelays in part shipments by the sqp?herur transporter | herebg grant you and/or your employees pemission to
operate tha vehicle herein described on streets_highways, or elsewhere for the purpose of testing and/or inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infavor of the within dealer on thevehicle described herein in respact of the materia supplied and services rendered under this work order for the full amourt charged therefore. |futher
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession

it shal at al times be subject to repossession ondemand by the dealer until the within account is paid in fuil.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more ifformationorto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWWw.zarowny.com email: admin@zarowny.com

SO# 728755 SERVICE ORDER AU
Printed 05/16/2024 2:28:59 PM CUSTOMER COPY User 3717 Page 6

Customer No 59043 || Advisor  Jordon Promised 05/14/2024 5:00 PM Tag#

Attn: DAN 780 645 8568 Shop S1 Opened 05/09/2024 1:39 PM  Location

LOCATION CATS LTD. Priority 4 Cashiered PO # DAN

BOX 1275

ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No

GST: 180557099 #422 185180 185182 02/06/2019

Home  (780)913-1327 Bus  (780) 645-5336 || Year = Make Model Model Number Colour

Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD

Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FTE_3W3BT9KED48833

| Term Charge Engine 6.7L 4V OHV POWER STROKE V8

Cause Worn brakes. Request Sub-total 203.74

Correction Cleaned up caliper brackets. found rotor below. spec. installed new rotors and

pads. turned rear rotors. bot turned well. still lots of material left before discard
measurement. test drove after to burnish brakes.

Request Description Job CSR Status
ESE LH Rear seat buckle 9 6903 Approved
Labour Description Type Hours Amount
ESE LH Rear seat buckle CF 1.00 125.00
Part Description Shp OH AOH Bin Type Retail Price Amount
JC3Z 16611B64 AA SEAT BELT ASY 1 0 0 SOP CROW1 273.91 168.39 168.39
EDM

Fill Rate 125.00 Parts Total 168.39
Technician 2397 - Labour Total 125.00
Cause Inop left rear bucket. Request Sub-total 293.39
Correction Removed old seat belt/buckle assembly. installed new seat belt assembly and

checked operation-working.
Request Description Job CSR Status
ESE Front and rear caliper anchor bolts machiene and replace rotors if needed 10 6903 Approved
Labour Description Type Hours Amount
ESE Front and rear caliper anchor bolts CF 1.00 125.00
Part Description Shp OH AOH Bin Type Retail Price Amount
W710517 S439 BOLT - FLANGED 4 12 12 HW21 CROW1 11.10 5.14 20.56
HEX.

STK

HC3Z 00812 B BOLT 4 0 0 SO07 CROW1 11.10 5.14 20.56
EDM

PM 4B BRAKE CLEANER 1 319 319 BC CROW1 10.11 545 515
BRRF 465 ROTOR ASY - 2 2 2 F11 CROW1 390.24 219.91 439.82

BRAKE

Privacy Policy: Persanal iformation is collected in accordance with applicable privacy legislation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us i you would like
irior;n.qaiun d:cguluurFrWacyPolicy, including our service providers azp!heirdaa pmcge:sgmg inthe U.S..gwhich may%e accergshla to US. I:?'arfolcemed and national security authoriies.

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer ynurtransaainr;frovide Y_uu with requested serices, improve automotive related
products and services by conducting customer suveys, and provide you with marketing material which may be of interest to you. as pemitt icable laws. For the Ford Privacy Policy (www ford ca)

Lfforice:
including use of sewvice providers and U. S. data storage or f you do not wantto recele marketing or suv ey materials from Ford, please call 1-809-%6?!—'0@ (3673).

| hereby autharize the repair wark herein set forth to be done alang with the necessary material and agree that to the extert pemited by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft or any other cause nd yourcontrol or for any delays caused by unavailabikty of parts ordelays in part shipments by the sup?hemr !rans%grter | herebxgrart you and/oryour employees pemission to
operate the vehicle hereindescribed on streets hlghwa%-s,al elsewhere for tha purpose of testing andor inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infavorof the whin dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order forthe full amount chamed therefore. |further
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer. until the within account is paid in full Whie the vehicle is in my possession
it shall a al times be subject to repossession ondemand by the dealer unti the within account is paid infull.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information orto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

AOR T27e8 SERVICE ORDER AUy
Printed 05/16/2024 2:28:59 PM CUSTOM ER Co PY User 3717 Page 7

rCus;tcumer No 59043 || Advisor  Jordon Promised 05/14/2024 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened  05/09/2024 1:39 PM  Location
LOCATION CATS LTD. | Priority 4 Cashiered PO # DAN |
BOX 1275 <
ST PAUL, AB TOA 3A0 License Odom In Odom OQut In Service Date Stock No
GST: 180557099 #422 185180 185182 02/06/2019
Home  (780)913-1327 Bus  (780) 645-5336 (| Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FTE_§W38T9KED48833

Term Charge ) Engine 6.7L 4V OHV POWER STROKE V8
Fill Rate 125.00 Parts Total 486.09
Technician 2397 - Labour Total 125.00
Cause Part of bake service. Request Sub-total 611.09
Correction
Request Description Job CSR Status
ESE Liscence plate bulb & socket 11 6903 Approved
Labour Description Type Hours Amount
ESE Liscence plate bulb & socket CF 1.00 125.00
Part Description Shp OH AOH Bin Type Retail Price Amount
HC3Z 13550 B LAMP ASY - 1 0 0 SOP CROWI1 49.50 29.00 29.00

LICENCE P
EDM
Fill Rate 125.00 Parts Total 29.00
Technician 2397 - Labour Total 125.00
Cause Blown/inop bulb/socket. Request Sub-total 154.00
Correction Installed new light asembly.
Request Description Job CSR Status
ESE Gateway Module 12 6903 Approved
Labour Description Type Hours Amount
ESE Gateway Module CF 1.00 125.00
Part Description Shp OH AOH Bin Type Retail Price Amount
KC3Z 14F642 A MODULE - SMART 1 1 0 S0O19 CROWI1 289.05 133.28 133.28
DATA

EDM
Fill Rate 125.00 Parts Total 133.28
Technician 2397 - Labour Total 125.00
Cause Spread terminals. Request Sub-total 258.28

Privacy Policy: Personal ifomation is collected in accordance with applicable privacy legislation and is govemed by Zaowny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
information ﬁutnur Privacy Policy, including our sewvice providers a%ﬂhair data proce;sgxng inthe U.S., which may be accessibleto US. Iaafvyarforcamem and national security authorities

Wedpmvide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer yuurtrarsad‘mgmvide*ou with requested sewices. improve automotive related
products and sewvices by conducting customer suveys, and provide you with marketing matarial which may be of interest to you. as pemitt bg applicable laws. For the Ford Privacy Policy (www ford ca)
including use of sevice providers and U. S. data storage or f you do not wantto receis e marketing or suv ey matenials from Ford, please call 1-800-565-FORD (3673)

| hereby awtharize the repair work herein set forth to be done along with the necessary material and agree that to the extent pemmitted by law, you are not responsiblefor loss ordamage o vehicle in case of fire,
theft or any other cause rﬂ‘%nurr.untmlur:‘ur any delays caused by unav ailability of parts ordelays in part shipments by the supFllerur transporter | hereby grant you and/oryour employees pemnission to
operate tha vehicle herein descrioed on streets, highways, or elsewhere for the purpase of testing and/or inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic’s lien infasorof the within dealer on thevehicle described herein in raspect of the materia supplied and services rendered under this work order forthe full amourt chamed therefore. |futher
acknowledge that the said lien shall continue inforce at all times whether the vehide is in my possession or possession of the dealer, urtil the within account is paid in full Whie the vehicle is in my passession

it shal at al times be subject to repossession ondemand by the dealer unti the within account is paid in full

| autharize the instalation of computer pmgrams and available updates or upgrades to vehicle computer programs (in accordance with Ford bufletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more iformation orto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

SO# 728755 SERVICE ORDER AU
Printed  05/16/2024 2:28:59 PM CUSTOMER COPY User 3717 Page 8

(Customer No 59043 || Advisor  Jordon Promised 05/14/2024 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 05/09/2024 1:39 PM  Location
LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275 —
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 #422 185180 185182 02/06/2019
Home (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email sales@]locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT§WBBT9KED48833
Term Charge ) Engine 6.7L 4V OHV POWER STROKE V8
Correction Installed new gateway and loaded it with as-built data. only hooked up t harness

that's hooked into back side of gateway and left the obd2 connection off.

19513
DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE
REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISIT!!!!

Labour 1,447.00
Parts 1,284.24
Supplies 30.00
Sub-Total 2,761.24
GST 138.06
Total Invoice 2,899.30

Privacy Policy: Personal ifomation is collected in accordance with applicable privacy legislation and is govemed by Zawny Motor's Privacy Policy. Your privacy is important to us. Ask us i you would like
information about our Privacy Policy, including our service providers and their data processing inthe U.S., which may be accessible to US. law enforcement and national security authorties.

W provide this personal and transaction iformation to Ford Motor Company of Canada, Limited to enabla Ford to administer your lransadionéfmide ‘ou with requested sevices, improve automotive related
products and sevices by conducting customer suveys. and provide you with marketing material which may be of interest to you. as pemitt bg applicable laws. For the Ford Privacy Policy (www ford ca)
including use of sewvice providers and U. S. data storage or # you do not wantto recewe marketing or sur ey materials from Ford, please call 1-800-565-FORD (3673).

1 hereby authorize the repair work herein setforth to be done along with the necessary material and agree that to the extent pemitted by law, you are not responsiblefor loss ordamage to vehicle in caseof fire.
theft or any other cause ndrgourmmmlarfar any delays caused by unavailability of parts ordelays in part shipments by the sm?heror transporter Iherebrlgrart you and/oryour employees pemnission to
operats tha vehicle hereindescribed on streets_highways, or elsewher far the purpase of testing and/or inspection, until payment infull of the within account. | hereby acknowledge the existénce of a
mechanic's lien infazorof the within dealer on thevehicle descrived herein in respect of the materia supplied and services rendered under this workorder forthe full amount charged therefore. |futher
acknowledge that tha said lien shall continue inforce at all times whether the vehicle is in my possession or possession of thedealer, until the wihin account is paid in full Whie the vehicle is in my possession

it shal & al times be subjedt to repossession ondemand by the dealer untd the within account is paid infull

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more iformation orto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468

l ‘ | L

Www.zarowny.com email: admin@zarowny.com

SO 227026 SERVICE ORDER I ACRMATOON
Printed 02/28/2024 5:00:17 PM CUSTOMER COPY User 6903 Page 1
Customer No 59043 || Advisor lan Promised 02/29/2024 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 02/27/2024 2:43 PM  Location
LOCATION CATS LTD. Priority 4 Cashiered PO # 422
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 #422 180642 180644 02/06/2019
Home  (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FT§W38T9KED48833
| Term CHARGE J Engine 6.7L 4V OHV POWER STROKE V8
Request Description Job CSR Status
GSlI GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG 1 6903  Original
Labour Description Type Hours Amount
GSI GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG c 1.50 232.00
Part Description Shp OH AOH Bin Type Retail Price Amount
C2AZ 13466 C BULB 1 17 17 HW19 CROW1 5.69 2.85 2.85
Fill Rate 155.00 Parts Total 2.85
Technician 4479 - Labour Total 232.00
Cause FOUND BOTH FRONT OUTER MIRRORS ONELY ADJEST ONE WAY WONT  Request Sub-total 234.85

COME BACK RH FRONT SIDE LIGHT OUT . NOISY FRONT RH WHEEL
BEARING. PRINTED IDS LOG

Correction REPLACED RH FRONT SIDE LIGHT .CUSTOMER SAID ABS LIGHT ON . NOT

ON AT TIME OF TEST DRIVE.

Request Description Job CSR Status
ESE RH FRT WHEEL BEARING as per GSI 2 6903 Approved
Labour Description Type Hours Amount
ESE RH FRT WHEEL BEARING as per GSI CF 1.30 162.50
Part Description Shp OH AOH Bin Type Retail Price Amount
HUB 344 HUB ASY - WHEEL 1 3 3 C11  CROW1 1,031.38 644.61 644.61
STK

5C3Z 1107 AA BOLT - WHEEL 4 0 0 B3 CROWA 19.93 11.50 46.00
5C3Z 4A322 AA SEAL 1 3 3 C1 CROW1 16.34 9.43 943
Fill Rate 125.00 Parts Total 700.04
Technician 4479 - Labour Total 162.50
Cause RIGHT FRONT WHEEL BEARING NOSY AND HAS PLAY Request Sub-total 862.54

Correction REPLACED RH FRONT WHEEL BEARING INSTALLED BOTH FRONT TIRES
TORKED WILL NEED RETORK. TEST DROVE OK

Privacy Policy: Personal information is collacted in accordance with applicable privacy legislation and is govemned by Zarwny Motor's Privacy Policy. Your privacy is important to us. Ask us i you would like
idonﬁbn‘gmuw Privacy Policy, including our service providers ams{heir ddp bl %e au:ensy;ble to US. I:\iysriufcyemm and ngionglpsgcuriy authorities. £

a processing in the U.S., 'which may
Wetfruv'de this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer ',»ourtransauione.crmviﬂe Ypu with requested sevices, improve automotive related
products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as pemi bg ?p icable laws. For the Ford Privacy Policy (www ford.cal
including use of sewvice providers and U. S. data storage or f you do not wantto recei e marketing or surey materials from Ford, please call 1-800-562-FORD (3673).

1 hereby autharize the repair work herein set forth to be done along with the necessary material and agree that to the extent pemited by law, you are not responsible for loss ordamageto vehicla in case of fire.
theft ar any other cause nd yourcontrol or for any delays caused by unav ailability of parts ordelays in part shipments by the s:.p?herur transporer Iherebrlgrart you and/or your employees pemission to
operata tha vehicle hersindescrioed on streets, highways, or elsewheré for the purpose of testing and/or inspaction, until payment infull of the within account. | hel acknowledge the existence of a
mechanic's lien infavorof the wihin dealer on thevehicle described herein in respect of the material suppliied and services rendered under this work order for the full amount chsx?led therefore. |further
acknowledge that the said lien shallcontinue inforce at all times whether the vehicle is in my passession or possession of the dealer, until the within account is paid in full ‘Whie the vehicle is in my possession

it shall a al times be subject 1o repossession ondemand by the dealer until the within account is paid in full

| authorize the installation of computer programs and available updates or upgrades 1o vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Askus for more iformation orto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

| . |

SO# 727028 SERVICE ORDER TARIREA
Printed 02/28/2024 5:00:17 PM CUSTOMER COPY User 6903 Page 2

Customer No 59043 || Advisor lan Promised 02/29/2024 5:00 PM Tag#
Attn: DAN 780 645 8568 Shop S1 Opened 02/27/2024 243 PM  Location
LOCATION CATS LTD. Priority 4 Cashiered PO # 422
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 #422 180642 180644 02/06/2019
Home  (780)913-1327 Bus  (780) 645-5336 || Year  Make Model Model Number Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT§W38T9KED48833
Term CHARGE Engine 6.7L 4V OHV POWER STROKE V8

DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE
REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISIT!!!

Labour 394.50
Parts 702.89
Supplies 30.00
Sub-Total 1,127.39
GST 56.37
Total Invoice 1,183.76

Privacy Policy: Persanal nformation is colected in accordance with applicable privacy legislation and is govemed by Zarwny Motor’s Privacy Policy. Your privacy is important to us. Ask us ¥ you would like
idunﬁiﬁn gm our Privacy Policy, including our service providers and their data pmceglrg inthe US. .gwhich may be accessible to US. laa\?adofcyemart and national security authorties.

) : ur!ransadiune.crrwideg{pu with requested services, improve automoti e related
cts and sewvices by conducting customer suneys, and provide you with marketing matarial which may be of interest w"!uu. as pemitt: bg ag[%lcable laws. For the Ford Privacy Policy (www ford ca)
including use of sewvice providers and U. S. data storage or f you do not wantto recei e marketing or survey materials from Ford. please call 1-800-565-FORD (3673)

| hereby authorize the repair work herein setforth to be done along with the necessary material and agreethat to the extent permited by law, you are not respensible for loss ordamage to vehicle in case of fire,

theft or any other cause nd yourcontrol or for any delays caused by unavailabiity of parts ordelays in part shipments by the supghelor transporter. | hersby grant you and/oryour employees pemission to
operate the vehicle hereindescribed on streets. highways, ar elsewhere for the purpose of testing andfor inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infasorcf the within dealer on thevehicle described herein in respect of the material supplied and services randered undar this work order for the full amount char?lad therefore. Ifuther
acknowledge that the said lien shallcontinue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. Whie the v ehicle is in my possession

it shall at al times be subject 1o repossession ondemand by the dealer unti the within account is paid infull.

1 authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case” Ask us for more ifomationorto withdraw consent

WaJ;ruividalh‘xs personal and transaction information to Ford Motor Company of Canada, Limited to enabla Ford to administer yo
products

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWWw.zarowny.com email: admin@zarowny.com

SO # 722485 SERVICE ORDER AU

Printed 08/17/2023 11:12:35 AM CUSTOM ER COPY User 3717 Page 1
rGustcomer No 59043 || Advisor Jordon Promised 08/14/2023 5:00 PM Tag
Attn: DAN 780 645 8568 Shop S1 Opened 08/14/2023 2:51 PM  Location
LOCATION CATS LTD. Priority Cashiered PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License No Odometerin  Odometer Out  InServ Date Stock No
GST: 180557099 #422 168786 168788 02/06/2019
Home (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model No Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type W 1FT§W33T9KED48833
L Term CHARGE ) Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet#
Request Description Job CSR Status
CVI-3 COMMERCIAL VEHICLE INSPECTION- HEAVY TRUCKS 1 3717 Original
Labour Description Type Hours Amount
CVI-3 COMMERCIAL VEHICLE INSPECTION- HEAVY TRUCKS C 4.08 310.00
Part Description Shp OH Bin Type Retail Price Amount
BRF 1920 PAD - BRAKE 1 -1 C10 CROW1 219.00 123.41 123.41
BKCF 14 BOLT 2 0 A1 CROW1 24.01 12.70 25.40
Rate 155.00 Parts Total 148.81
Technician 4479 - Labour Total 310.00
Cause found both outer tyrod ends wore out rh outer draglink boot gone.rear diff cover ~ Request Sub-total 458.81

leaking. wiring from missing front valance hanging.spare tire loose. rf bottom
slide pin siezed ,rear pads at 4 and wore uneven from both bottom slide pins
siezed. needs pads and boot kit .trailer plugn 7 pin missing clearance and aux
power . 4pin missinf clearance.

Correction all done except trm moduel here tomarro

Request Description Job CSR Status
ESE Estimate Steering outer tie rods, rh outer drag link 2 4301 Approved
Labour Description Type Hours Amount
ESE Estimate Steering CF 1.50 187.50
Part Description Shp OH Bin Type Retail Price Amount
MOG DS300008 DRAG LINK 1 0 SO1 CROW1 164.74 108.14 108.14
MOG ES80754 TIE ROD END 1 0 SOX CROW1 302.25 196.95 196.95
MOG ES80755 TIE ROD END 1 0 S0O1 CROW1 302.25 186.95 196.95
Rate 125.00 Parts Total 502.04
Technician 4479 - Labour Total 187.50
Cause NEEDS BOTH OUTER TYROD ENDS, RH OUTER DRAGLINK, Request Sub-total 689.54
Correction REPLACED BOTH TYROD ENDS REPLACED OUTER RH DRAGLINK.NEEDS

ALIGNMENT
Request Description Job CSR Status

Privacy Policy: Personal infomation is collected in accordance with applicable privacy legislation and is gov emed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us if you would like
information about our Privacy Policy, including our service providers and their data processing in the US., which may%e accessible to US. law enforcement and national security authorities.

We provide this personal and transaction information to Ford Motor Coww of Canada, Limited to enable Ford to administer wuriransadionéJ:rovHe u with requested serices, improve sutomotive related
products and sewvices by conducting customer suveys, and provide you with marketing material which may be of interest to you, as pemitted b ?p icable laws. For the Ford Privacy Policy (www ford ca)
including use of sewice providers and U. S. data storage or f you do not wantto recei e marketing or sun ey materials from Ford, please call 1-300-%5 -FORD (3673).

| hereby authorize the repair work herein setforth to be done alang with the necessary material and agreethat to the extent pemitted by law, you are not respansiblefor loss ordamageto vehicle in case of fire,
theft or any other cause | Bgnrdr%uurmntmlurfur any delays caused by unav ailability ufugans_urdel s in part shipments by the supplier or transporter. | hereby grant you and/oryour employees pemission to
operate the vehicle hereindescribed on streets, highways, or elsewhere for the purpase of testing andior inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infavorof the wihin dealer on thevehicle described herein in respect of the materia supplied and services rendered under this work order for the full amourt charged therefore. |further
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account s paid in full Whie the vehicle is in my possession
it shall at al times be subject to repossession ondemand by the dealer until the within account is paid infull

| autharize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more infformation or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.Zarowny.com email: admin@zarowny.com

SO # 722485 SERVICE ORDER AT

Printed 08/17/2023 11:12:35 AM CUSTOMER COPY User 3717 Page 2
Customer No 59043 || Advisor  Jordon Promised  08/14/2023 5:00 PM Tag
Attn: DAN 780 645 8568 Shop S1 Opened 08/14/2023 2:51 PM  Location
LOCATION CATS LTD. Priority Cashiered PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License No OdometerIn  Odometer Out  InServ Date Stock No
GST: 180557099 #422 168786 168788 02/06/2019
Home (780)913-1327 Bus  (780) 645-5336 || Year  Make Model Model No Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type W 1FTE_5W38T9KED48833
| Term CHARGE Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet #
ESE Estimate Brakes rear pads 3 4301 Approved
Labour Description Type Hours Amount
ESE Estimate Brakes CF 1.76 187.50
Part Description Shp OH Bin Type Retail Price Amount
BKCF 14 BOLT frnt & Rear 2 0 A1 CROW1 24.01 12.70 25.40
stk
BRF 1920 PAD - BRAKE 1 -1 C10 CROW1 219.00 123.41 123.41
stk
Rate 125.00 Parts Total 148.81
Technician 4479 - Labour Total 187.50
Cause rear pads low slide pins siezed Request Sub-total 336.31
Correction replaced rear pads removed and replaced both lower slide pins, installed tires

torked will need retork REMOVED RH FRONT CALAPER REMOVED BRAKE
BRACKET REMOVED SIEZED SLIDE PIN CLEANED INSTALLED NEW SLIDE
PINS REINSTALLED BRAKEBRACKET AND CALAPER . INSTALLED TIRE..

Request Description Job CSR Status
1000 Trailer plugs not working right needs electrical diag 4 4301 Approved
Labour Description Type Hours Amount
1000 Trailer plugs not working right needs electrical diag CF 3.1 187.50
ESE Repalce trailer brake module CF 1.00 125.00
Part Description Shp OH Bin Type Retail Price Amount
DGY9Z 14526 DA CIRCUIT BREAKER ASY 1 2 HW15 CROW1 13.16 6.70 6.70
DGY9Z 14526 M CIRCUIT BREAKER ASY 1 7 HW15 CROW1 3.84 1.33 1.33
FL3Z 19H332 E MODULE - TRAILER BRA 1 0 5024 CROW1 207.52 148.84 148.84
EDM

Rate 125.00 Parts Total 156.87
Technician 4479 - Labour Total 312.50
Cause clearance lights and battery charg inop at trailer plug , Request Sub-total 469.37

Privacy Policy: Persanal ifomation is collected in accordance with applicable privacy lagislation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
idnnﬁiﬂn gutnurpma:ypolicy, including our service providers and their daa pm{i:ye;gng inthe U.S., which mayybe accer:sysblam us. Iaaﬁlyerimcemad and national securty authorities.

We provide this personal and transaction iformation to Ford Motar Company of Canada, Limited to enable Ford to administer your transaction, provide ‘pu with requested sewices, improve automotive related
products and sevices by conducting customer surveys, and provide you with marketing material which may be of interest to you. as pemitt bg plicable laws. Forthe Ford Privacy Policy (www ford ca’
including use of sewvice providers and U. S. data storage or f you do not wantto receive marketing or surv ey materids from Ford, please call 1-800-565-FORD (3673).

| hereby authorize the regair work herein setforth to be done along with the necessary material and agreethat to the extent pemnited by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft or any other cause rdrfurcummlnr for any delays caused by unavailabilty of parts ordelays in part shipments by the supplier or transporter. | hereby grant you and/or your employees pemmission to
operate the vehicle hereindescribed on streets h'l_]hwa%s,m elsewhere forthe pumpase of testing and/or inspection, until payment infull of the within account. | hereby acknowledge the existénce of a
mechanic's lien infavor of the within dealer on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. |further
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the wihin account & paid in full Whie the v ehicle is in my possession
it shal at al times be subject to repossession ondemand by the dealer unti the within account is paid infull.

| autharize the installation of computer programs and available updates or upgrades to vehicle computer pograms (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have storad on my vehicle and agree that you are not responsible in that case. Ask us for mere iffomation or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
www.zarowny.com email: admin@zarownv.com

SO # 722485 SERVICE ORDER AT

Printed 08/17/2023 11:12:35 AM C USTOM E R COPY User 3717 Page 3
(Customer No 59043 || Advisor Jordon Promised  08/14/2023 5:00 PM Tag
Attn: DAN 780 645 8568 Shop S1 Opened 08/14/2023 2:51 PM  Location
LOCATION CATS LTD. Priority Cashiered PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License No OdometerIn Odometer Qut  InServ Date Stock No
GST: 180557099 #422 168786 168788 02/06/2019
Home (780) 913-1327 Bus (780) 645-5336 || Year Make Model Model No Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email sales@Ilocationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Fleet Type W 1FT8W3BTOKED48833
Term CHARGE | Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet #

Correction clearance lamps fuse 99 blown, replaced fuse clearance lamps good now ,
battery charge still inop checked all fuses and wires to trm .ok checked wiring to
trailermplug good , trm passes test syis battery charge turned on no power from
trm . priced trm . INSTALLED NEW TRM MODUEL PROGRAMED TEST GOOD
HAVE AUX POWER TO TRAILER PLUG NOW .

Request Description Job CSR Status
300 Front diff cover leaking 5 4301 Approved
Labour Description Type Hours Amount
300 Front diff cover leaking CF 1.59 125.00
Part Description Shp OH Bin Type Retail Price Amount
CXY 80W90 1L6 OIL - REAR AXLE 3 58 J3 CROWM 9.00 6.64 19.92
STK

ENOIL ENVIRO FEE 3 0 A CROW1 0.13 0.13 0.39
TA 31 SEALANT - SILICONE 1 3 D7 CROW1 21.89 15.05 15.05
PM 4B BRAKE CLEANER 1 880 SOP CROW1 10.11 515 5.15
Rate 125.00 Parts Total 40.51
Technician 4479 - Labour Total 125.00
Cause front diff cover leaking ben hit Request Sub-total 165.51
Correction removed front cover cleaned resealed filled oil, test drove ok

Request Description Job CSR Status
105 TWO WHEEL ALIGNMENT INCLUDES CHECK AND SET TOE IN 6 3717 Approved
Labour Description Type Hours Amount
105 TWO WHEEL ALIGNMENT INCLUDES CHECK AND SET TOE IN c 1.00 90.00
Rate 155.00 Labour Total 90.00
Technician 7858 - Request Sub-total 90.00
Cause WHEEL ALIGNMENT

Caorrection CHECKED AND SET TIRE PRESSURES, CHECKED FRONT END STEERING
AND SUSPENSION PREFORMED WHEEL ALIGNMENT, SET STEERING

Privacy Policy: Personal information is colected in accordance with applicable privacy legislation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Askus  you would like
information about our Privacy Policy, including our service providers and their daa procesasg:ng inthe U.S., which may be accessible to US. law erlo?emeri and national security authortties.

We provide this personal and transaction iformation to Ford Motor Company of Canada, Limited to enable Ford to administer your :ransaﬁione,J:mvﬁe u with requested serices, improv e automotiv e related
products and senvices by conducting customer suveys, and provide you with marketing material which may be of interest to you. as pemitt bg ?p icable laws. For the Ford Privacy Policy (www ford ca)
ncluding use of service providers and U. S. data storage or i you do not wantto receive marketing or surv ey materials from Ford, please call 1-800-565-FORD (3673).

| hereby authorize the regairmrk herein setfoth to be done along with the necessary material and agreethat to the extent pemitted by law, you are not responsiblefor loss ordamageto vehicle in case of fire,
theft or any other cause rl‘ln%nurmnlmlnrlur anydelays caused by unavailabilty of ?arts _nrder!g}r: in part shipments by the supplieror transporter | hereby] grant you and/or your employees pemission to
operate tha vehicle hereindescribed on streets. highways, ar elsewhere forthe pupase of testing andfor inspection, until paymant in?u!i of the within account. | hereby acknowledge the existence of a
mechanic's lien infavorof the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. |further
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the wihin account s paid in full Whie the vehicle is in my possession
it shal at al times be subject to repossession ondemand by the dealer untd the within account is paid infull

| authorize the installation of computer programs and available updates or upgrades to vehicle computer pograms (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are nat responsible in that case. Ask us for more ifformation orto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWwWWw.zarowny.com email: admin@zarowny.com

SO #722485 SERVICE ORDER AT
Printed 08/17/2023 11:12:35 AM CUSTOMER COPY User 3717 Page 4

Customer No 59043 || Advisor Jordon Promised  08/14/2023 5:00 PM Tag
Attn: DAN 780 645 8568 Shop S1 Opened 08/14/2023 2:51 PM Location
LOCATION CATS LTD. Priority Cashiered PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License No Odometer In  Odometer Out  InServ Date Stock No
GST: 180557099 #422 168786 168788 02/06/2019
Home (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model No Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type W 1FT8W3BTOKED48833

Term CHARGE Engine Size 6.7L 4V OHV POWER STROKE V8 Fleet #

DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE
REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISIT!!!!

Labour 1,212.50
Parts 997.04
Supplies 30.00
SUB-TOTAL 2,239.54
GST 111.98
TOTAL INVOICE 2,351.52

Privacy Policy: Persanal information is collected in accordance with applicable privacy legislation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
informatio n about our Privacy Policy, including our service providers and their data prucesgang inthe U.S., which maybe mcansgble to US. law enforcement gnd nayional security autharities.

We provide this personal and transaction iformation to Ford Motor Company of Canada, Limited to enabla Ford to administer g.ourl:ansal:tier;crmvide *w with requested sevices, improv e automotive related
pmtfu_:ts and senvices by conducting customer suveys, and provide you with marketing material which may be of interest to you. as pemitt bg ?p icable laws. For the Ford Privacy Policy (s )
including use of sewvice providers and U. S. data storage or  you do not wantto receive marketing or surv ey materials from Ford, please call 1-800-565-FORD (3673).

| hereby autharize the repair woik herein setforth to be done alang with the necessary material and agree that to the extent pemmited by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft ar any other cause uaml:lrzuur control or for any delays caused by unavailability of parts ordelays in part shipments by the supplieror transpotter. | hereby grant you and/or your employees pemission to
cperate the vehicle herein described on streets. highways, or elsewheré forthe purpose of testing andlor inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infavorof the vithin dealer on theVehicle described herein in respect of the material supplied and services rendered under this work order for the full amourt charged therefore. Ifurther
acknowledge tha the said lien shall continue inforce at all times whether the vehicle s in my possession or possession of the dealer, until the within account is paid in full. Whie the vehicle is in my possession

it shall at all times be subject to repossession ondemand by the dealer until the within account is paid infull

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford buletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Askus for more iformationorto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115
WWwWw.zarowny.com email: parts@zarowny.com

20 L2105 SERVICE ORDER VRN
Printed 06/16/2023 7:48:02 AM CUSTOMER COPY User 9737 Page 1

Customer No 59043 || Advisor Anna Promised  06/07/2023 5:00 PM Tag
Attn: DAN 780 645 8568 Shop S1 Opened 06/07/2023 3:54 PM Location
LOCATION CATS LTD. Priority Cashiered PO # 422
BOX 1275 )
ST PAUL, AB TOA 3A0 License No OdometerIn  Odometer Out  InServ Date Stock No
GST: 180557099 #422 165385 165387 02/06/2019
Home (780) 913-1327 Bus (780) 645-5336 || Year  Make Model Model No Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type W 1FTE.3W3E§T9KE048833
| Term CHARGE ) Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet # B
Request Description Job CSR Status
600 vehicle is in limp mode, advise 1 9737  Original
Labour Description Type Hours Amount
600 scanned for codes, checked wiring R&R DEF tank and harness CF 4.00 310.00
Part Description Shp OH Bin Type Retail Price  Amount
HC3Z 5J229 B SENDER ASY 1 2 UA4 CROW1 184725 1,38544 1,385.44
STK
HC3Z 14407 A WIRE ASY - FUEL SEND 1 3 UAB CROW1 252.82 155.43 155.43
EDM
W520804 S439 NUT 1 3 HW12 CROW1 6.94 3.21 3.21
STK
W719567 S439 NUT 2 8 HW8 CROWA1 6.94 3.21 6.42
STK
WA 7 SBA STRAP - WIRING 1 178 HW13 CROW1 0.40 0.06 0.06
CPM 27 D1 DEF FLUID 28 65 SHOP CROW1 1.95 1.46 40.88
Rate 125.00 Parts Total 1,591.44
Technician 2397 - Labour Total 310.00
Cause Scanned and dtc's and p02e9 present for intake air flow A position sensor circuit Request Sub-total 1,901.44

high, this is throttle plate in intake for egr flow. not diaged. p21cd for reductant
quality module supply voltage lowand u02a2 for lost communication with
reductant module, p21dd for reductant heater A current too low. thses are due to
broken wire at reductant quality module and overheated terminals on reductant
pump heater/wiring harness. tsb 23-2161 is for this and needs harness and
reductant pump/harness.

diaged p02e9 for throttle plate. using ppt AX, found voltage on pin 5 of throttle
plate connector. this was with roda deaco throttle stop. without wiring checks out
correctly. module of the roda deaco smells like it is bad. opened and it seems ok.
phoned company. was goind to phone mechanic of the compant bt rechecked
wiring. found that ground supply for module NOT hooked up and positive hooked
up incorrectly. with ground hooked up there is no voltage on pin 5 for pcm throttle
SEensor.

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor’s Privacy Policy. Your privacy is important to us. Ask us if
you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and national security authorities.

We pravide this persanal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services, improve automolive related
products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca)

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extent permitted by law, you are not responsible for loss er damage to vehicle in case of fire,
theft or any other cause beyond your control or for any delays caused by unavailability of parts or delays in part shipments by the supplier or transporter. | hereby grant you and/or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection, until payment in full of the within account. | hereby acknowiedge the existence of a
mechanic’s lien in favor of the within dealer on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. 1 further
acknowledge that the said lien shall continue in force at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehicle is in my possession
it shall at all times be subject to repossession on demand by the dealer until the within account is paid in full.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T. # 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1

email: parts@zarowny.com

|| I | z

SO # 721061

SERVICE ORDER
CUSTOMER COPY

TELEPHONE: ST-PAUL 780-645-4468 EDMONTON 780-429-2255 TOLL FREE 1-800-522-4115
Www.zarowny.com

AT

Printed 06/16/2023 7:48:02 AM User 9737 Page 2
(Customer No 59043 || Advisor Anna Promised 06/07/2023 5:00 PM Tag
Attn: DAN 780 645 8568 Shop S1 Opened 06/07/2023 3:54 PM Location
LOCATION CATS LTD. Priority Cashiered PO # 422
BOX 1275
ST PAUL, AB TOA 3A0 License No OdometerIn  Odometer Out  InServ Date Stock No
GST: 180557099 #422 165385 165387 02/06/2019
Home (780)913-1327 Bus  (780) 645-5336 || Year Make Model Model No Colour
Cell (780) 645-8568 Today 2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
Email sales@locationcats.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Fleet Type W 1FT8W3BTOKED48833
Term CHARGE - ‘_Englne Size 6.7L 4V OHV POWER STROKE V8  Fleet #
Correction Replaced def tank pump and harness. refilled. cleared dic's. test drove to perform
regen but once warm vehicle indicated reggen not required. no dtc's or warnings
present.
Request Description Job CSR Status
800 A/C seems weak, advise 2 9737  Original
Labour Description Type Hours Amount
800 A/C seems weak, advise CF 0.20 25.00
Part Description Shp OH Bin Type Retail Price Amount
FP 92 FILTER - POLLEN 1 136 H8 CROW1 48.24 33.16 33.16
Rate 125.00 Parts Total 33.16
Technician 2397 - Labour Total 25.00
Cause checked and a/c compressor is operating. checked and line temps by feeling with Request Sub-total 58.16
hand seem good. hooked up manifold set and pressures seem good, low side
cycling at correct pressures. checked air flow inside cab and seems really low.
removed cabin filter and very plugged.
Correction Replaced cabin filter. good cold air flow.
DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.
EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE
REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.
RETORQUE TIRES IF REMOVED DURING THIS VISITI!!!
Labour 335.00
Parts 1,624.60
Supplies 26.80
SUB-TOTAL 1,986.40
GST 99.32
TOTAL INVOICE 2,085.72

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor’s Privacy Policy. Your privacy is important to us. Ask us if
you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and national security authorities.

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services, improve automotive related
products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca)

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extent permitted by law, you are not responsible for loss or damage to vehicle in case of fire,
theft or any other cause beyond your control or for any delays caused by unavailability of parts or delays in part shipments by the supplier or transporter. | hereby grant you and/or your employees permission fo
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection, until payment in full of the within account. | hereby acknowledge the existence of a
mechanic’s lien in favor of the within dealer on the vehicle described herein in respect of the materi plied and i rendered under this work order for the full amount charged therefore. | further
acknaowledge that the said lien shall continue in force at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehicle is in my possession
it shall at all times be subject to repossession on demand by the dealer until the within account is paid in full.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information or to withdraw consent.

G.S.T. # 105785919

DATE CUSTOMER SIGNATURE




KOCH FORD LINCOLN SALES (2003) LTD.

— FORD LINCOLN - 5121 Gateway Boulevard
Edmonton, AB T6H 5W5
Phone: (780) 434-8411 « Fax: (780) 436-9485
OC Service: (780) 437-8456
Toll Free: 1-800-272-9608
EST 1865

service@kochford.com
www.kochfordlincoln.com

SO # 148047
CUSTOMER

SERVICE ORDER

Privacy Policy: The personal information colected on this form and on other doasmentsrelatingto
this transaction is collected in accordance with eppliceble privacy le gisiation and is governed by our
privacy policy. Most ef the personal information which we colkect or disclos isnecessary forus to =i
or kase you your vehick, to provide products and srvicesrelated to the vehicke, assist you in the
financing or kease of your vehick, or to provide you service toyourvehick, and we cannot do this
without that personal information. We may also us or disclos your personal nformation to provide
you with update s end nformation regarding products and = rvice s that we have to offer and which we
think wit be of interest to you, By providing your information to us, you consnt to the uses. You may
notify us in writing if in the future you do not consnt to any ofthese uss of the nformation you
provide.

Terms: Goods returned for credt must be in resalable condtion and must be accompanied by this
invoke. No crediton electrical parts. 10% handling charge on all goods and rvice s retumed. All parts
must be retumed within 30 days in original cartons. Service charge of 2% per month (24% per annum)

charged on overdue accounts.

COPY

Printed 09/12/2022 1:32:52 PM U EB0
p I ser /iq—_j\laage 1
Customer No 6546 || Advisor Doreen Hayles  Promised 09/08/2022 3:30 PM g 2743
Shop MS Opened 09/08/2022 7:43 AM//Location
CHEMCO ELECTRICAL CONTRACTORS Priority Cashiered  09/08/2022 4:44 P PO # u‘-‘ ’L’L_
31354 ST 1 ¥ //
NISKU,, AB T9E 8L1 License No OdometerIn  Odometer Out  InServ Da W
155595 155597 02/06/2019

Home (780) 235-6764 Bus (780) 436-9570 || Year MNake Model Model No Colour
Cell (780) 939-4611 Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email mcsorba@chemco-elec.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type F 1FT8W3BTIKED48833

Term CHARGE J Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet# U422
= gs s —

Request Description Job CSR Status
664 Complimentary Pick Up and Delivery of Vehicle 1 DOREEN  Original

Bay 1b 3135 4st Nisku

Ryan Andrew

randrew@chemco.com

780-235-7451
Labour Description Type Amount
664 c 0.00
Technician 999 - Parts Total 0.00
Correction Pick up and deliver Labour Total 0.00

Sublet Total 0.00
Request Sub-total 0.00

Request Description Job CSR Status
01A01- Free-Get ready for a winter inspection 2 DOREEN  Original

-Battery test

-Block heater test

-Coolant strength and condition check

-Check wiper blades

-Tire and alignment check

-Underhood multi-point inspection
Labour Description Type Amount
01A01- Free-Get ready for a winter inspection |

-Battery test

-Block heater test

-Coolant strength and condition check
-Check wiper blades

-Tire and alignment check
-Underhood multi-point inspection

As part of our continued service, we may contact you via text message. Standards charges mayapply.

Warranty Disclaimer: Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties, either express or implied, ncluding any implied
warranty of merchantability or fitness for a particular purpose, and the seller neither assumes nor authorizes any other person to assume for it any liability in connection with the sale of said products.

| HEREBY AUTHORZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE'S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPQSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT IN FULL OF THE WITHIN ACCOUNT. [ ACKNOWLEDGE THE EXISTENCE OF A MECHANICS LIEN IN FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE IN FORCE AT ALLTIMES
WHETHER THE VEHICLE IS IN MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAID IN FULL. WHILE THE VEHICLE 15 IN MY POSSESSION, IT SHALL BE SUBJECT TO REPOSSESSION ON DEMAND BY WITHIN
INVOICE/ACCOUNT IS PAID IN FULL

X

Important Privacy Information: Your privacy i important to us. Ask us if you would
like information about our Privacy Policy, including our service providers and their
data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction
information to Ferd Motor Company of Canada, Limited to enable Ford to admin-
Ister your transaction, provide you with requested services, improve automotive
related products and services by conducting customer surveys, and provide you
with marketing material which may be of interest to you, as permitted by
applicable laws. For the Ford Privacy Policy (www.ford.ca) including use of service
providers and U.S. data storage or if you do not want to receive marketing or
survey materials from Ford, please call 1-800-565-FORD (3673).

GST# 880711700 RTOOO1

SIGNATURE



KOCH FORD LINCOLN SALES {2003) LTD.

~ FORD LINCOLN - 5121 Gateway Boulevard
Edmonton, AB T6H 5W5
Phone: {780) 434-8411 » Fax: (780) 436-9485
OC Service: {(780) 437-8456
Toll Free: 1-800-272-9608
EST1365

service@kochford.com
www.kochfordlincoln.com

SO # 148047

SERVICE ORDER
CUSTOMER COPY

Privacy Policy: The personal information coliected on this form and on other doasmentsrelatingto
this tr iscolected in d with gpplicable privacy legisiation and is governed by our
privacy policy. Most of the personal information which we collect or disclose isnecessry forusto sl
or kase you your vehick, to provide products and ssrvicesrelzated to the vehick, assist you in the
financing or kaz of your vehicle, or o provide you service to your vehicle, 2nd we cznnot do this
without that personal information. We may also use or disclose your personal information to provide
you with updates end information regerding products and services that we have to offer and whichwe
think will be of hterest to you. By providing your hformation to us, you consent to the uses. You may
notify us h weiting f in the futwre you do not consnt to any of thess usesof the information you
provide.

Terms: Goods retumed for credt must be in
invokce. No credit on electrical parts. 10% handing charge on zii goods and service s retumed. All parts
must be retumned within 30 days in origina! cartons. Service charge of 2% per month (24% per annum)

chorgad on overdue accounts.

Int i

condiion andmust be

ed by this

Printed 09/12/2022 1:32:52 PM User E6080 Page 2
Customer No 6546 || Advisor Doreen Hayles Promised  09/08/2022 3:30 PM Tag 2743
Shop MS Opened 09/08/2022 7:43 AM  Location
CHEMCO ELECTRICAL CONTRACTORS Priority Cashiered  09/08/2022 4.44PM PO #
31354 ST
NISKU,, AB T9E 8L1 License No OdometerIn  Odometer Out  InServ Date Stock No
155595 165597 02/06/2019
Home (780) 235-6764 Bus  (780) 436-9570 || Year Make Model Model No Colour
Cell (780) 939-4611 Today 2019 FORD SUPER DUTY F-350 SRW wW3B
Email mcsorba@chemco-elec.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Fleet Type F 1 FTSWSB.TQKED48833
| Term CHARGE ) Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet # U422
Technician E6264 - Parts Total 0.00
Cause MAINTENANCE Labour Total 0.00
Correction BLOCK HEATER OK, BATTERIES PASS, COOLANT LEVEL AND CONDITIONS Sublet Total 0.00
gi(()OD WIPER BLADES STREAK/SKIP, TIRES F 13, R 14/32. FLUID LEVELS Request Sub-total 0.00
Request Description Job CSR Status
1SN06 19N06 DOOR LATCH FREEZING CONCERNS 3 DOREEN  Original
Client having related issue.
Labour Description Type Amount
19N06 19NC6 DOOR LATCH FREEZING CONCERNS w
Client having related issue.
Part Description Shp Bin Type Retail Price Amount
FL3Z 16308 P SEAL 1 232 w
FL3Z 16308 Q SEAL 1 232 w
LL3Z 15264B28 A CLIP - RETAINING 4 116 w
Technician E6264 - Parts Total 0.00
Cause FSA 19N06 Labour Total 0.00
Correction Perform Robustness Actions On All Doors (Crew Cab) AS PER FSA Sublet Total 0.00
DIRECTIONS AND PROCEDURES, VERIFY REPAIRS TO ADDRESS DOORS Request Sub-total 0.00
NOT LATCHING OR OPENING CORRECTLY.
19N06C 3.4
Request Description Job CSR Status
19852 CARPET SHIELDING AND INSULATION REWORK 4 DOREEN  Original
Labour Description Type Amount
19852 CARPET SHIELDING AND INSULATION REWORK w
Technician E6264 - Parts Total 0.00
Cause FSA 19852 Labour Total 0.00
As part of our continued service, we may contact you via text message. Standards charges mayapply.
Warranty Disclalmer: Any warranties on the product sold hereby are those made by the manufacturer. Theseller hereby expressly disclaims all war either d, ncluding any Implied

warranty of merchantability or fitness for a particular purpose, and the seller nelther assumes nor authorizes any cther person to assume for &t any liability In oonnect‘lon wl!h the salke of sald products.

| HEREBY AUTHORZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONS!BLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPUER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE'S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT IN FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS UIEN (N FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE iN FORCE AT ALLTIMES
WHETHER THE VEHICLE 1S (N MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAID IN FULL. WHILE THE VEHICLE IS IN MY POSSESSICN, IT SHALL BE SUBJECT TO REPOSSESSION GN DEMAND BY WITHIN
INVOICE/ACCOUNT iS PAID IN FULL

X,

Important Privacy Information: Your privacy k important to us. Ask us if you would
like information about our Privacy Policy, including our service providers and thelr
data processing in the U.S,, which may be accassible toU.S. law enforcement and
national security authorities. We provide this personal and transaction
information to Ford Motor Company of Canada, Limited to enabte Ford toadmin-
Ister your transactton, provide you with requested services, improve automotive
related products and services by conducting customer sunveys, and provide you
with markettng material which may be of interest to you, as permitted by
applicable laws. For the Ford Privacy Policy {vaww.ford.ca) including use of service
providers and U.S. data storage or if you do not want to receive marketing or
survey materials from Ford, please call 1-800-565-FORD (3673).

GSTH# 8680711700 RTOO0L

SIGNATURE



KOCH FORD LINCOLN SALES (2003) LTD.

- FORD LINCOLN - 5121 Gateway Boulevard
Edmonton, AB T6H 5W5S
Phone: (780) 434-8411  Fax: (780) 436-9485
OC Service: (780) 437-8456
Toll Free: 1-800-272-9608
EST1965

service@kochford.com
www.kochfordlincoln.com

SO # 148047

SERVICE ORDER

Privacy Policy: The personal information coliected on this form and on other doasmentsretatingto
thistr liected in d with gpplicahle privacy legisietion and is governed by our
privacy polty. Most of the personal information which we collect or discbs isnecessary forusto sl
or kase youyour vehick, to provide products and servicesrelated to the vehick, assist you in the
financing or eawe of your vehicle, or to provide you service toyour vehicle, and we camot do this
without that personal information. We may also us: or disclosz your personal information to provide
you with updstes and inf garding products and s2rvices that ve have to offer and which we
think wil be of hterest to you. By providing your information to us, you consent to the uses. You may
notifyus i writing Iif in the future you do not consent to any of these usesof the nformation you
provide.

Tenms: Goods retumed for credt must be in resalzble condtion and must be accompanied by this
tnvolke. No credit on e ctrical parts. 10% handing charge on all goods and services retumed. All parts
must be retumed within 30 days in originasl cartons. Service chasge of 2% per month (24% per annum)

charged on overdue accounts.

CUSTOMER COPY

Printed 09/12/2022 1:32:52 PM User E6090 Page 3
Customer No 6546 || Advisor Doreen Hayles Promised 09/08/2022 3:30 PM Tag 2743
Shop mMS Opened 09/08/2022 7:43 AM  Location
CHEMCO ELECTRICAL CONTRACTORS Priority Cashiered 09/08/2022 444 PM PO #
31354 ST
NISKU,, AB T9E 8L1 License No OdometerIn Odometer Out  InServ Date Stock No
155595 165597 02/06/2019
Home (780) 235-6764 Bus  (780) 436-9570 || Year Make Model Model No Colour
Cell (780) 939-4611 Today 2019 FORD SUPER DUTY F-350 SRW W3B
Email mcsorba@chemco-elec.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Fleet Type F 1FT§W3§T9KED48833

| Term CHARGE ) Engine Size  6.7L 4V OHV POWER STROKE v8  Fleet# U422
Correction Trim sound deadener from B-pillar trim if present and apply foil tape to carpet Sublet Total 0.00

edge AS PER FSA DIRECTIONS. Request Sub-total 0.00

19852B 0.7
Request Description Job CSR Status
20E07 20E07 POWERTRAIN CONTROL MODULE REPROGRAMMING 5 DOREEN  Original
Labour Description Type Amount
20EQ07 20E07 POWERTRAIN CONTROL MODULE REPROGRAMMING w
Technician E6264 - Parts Total 0.00
Cause FSA 20E07 Labour Total 0.00
Correction REPROGRAM PCM USING IDS AS PER FSA & WSM DIRECTIONS, CLEAR Sublet Total 0.00

DTC'S AND VERIFY REPROGRAMMING. Request Sub-total 0.00

PM_SENSOR: JL3A-5L239-AA TO -AB

PCM: KC3A-12A650-AXD TO -AXK

GPCM: HC3A-12B533-BA TO -BD

20E07C 0.4
Request Description Job CSR Status
QCS550 Koch Vehicle Report Card 6 DOREEN  Original
Labour Description Type Amount
QC550 Ford Canada Vehicle Report Card C 0.00
Technician E6264 - Parts Total 0.00
Correction Completed report card Labour Total 0.00

Sublet Total 0.00
Request Sub-total 0.00

As part of our continued service, we may contact you via text message. Standards charges may apply.

Warranty Disclalmer; Any warranttes on the product sold hereby are those made by the manufacturer. Theseller hereby expressly disclaims all warranties, elther express or implied, including any implied
warranty of merchantability or fitness for a particular purpose, and the seller netther assumes nor authorizes any other person to assume for it any liability In connectton with the sele of sald products.

| HEREBY AUTHORZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE [N CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE’S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT IN FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS UEN IN FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE [N FORCE AT ALLTIMES
WHETHER THE VEHICLE 15 (N MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAID IN FULL. WHILE THE VEHICLE S IN MY POSSESSION, IT SHALL BE SUBJECT TO REPOSSESSION ON DEMAND BY WITHIN
INVOICE/ACCOUNT IS PAID iN FULL

X

Important Privacy Information: Your privacy & important to us. Ask s if you would
like information about our Privacy Policy, including our service providers and their
data processing in the U.S, which may be accesstble toU.S. law enforcement and
national security authorRtes. We provide this personal and transaction
information to Ford Motor Company of Canada, Limited to engble Ford toadmin-
Ister your transaction, provide you with requested services, improve automotive
related products and services by conducting customer surveys, and provide you
with marketing material which may be of interest to you, as permitted by
applicable laws. For the Ford Privacy Policy (www.ford.ca) Including use of service
providers and U.S. data storage or if you do not want to receive marketing or
survey materials frem Ford, please call 1-800-565-FORD (3673).

GSTH 880711700 RTOO01

SIGNATURE



Privacy Policy: The persmd information colected onths form and on other doaumentsrelatingto
ct 3; with 2p privacy legisiation end is governed by our
privacy polcy. Most of the perwml information whih we colbct or disclose isnecessary forusto il
or kase youyour vehick, to provide products and servicesrefated to the vehick, assist you in the
financing or kease of your vehicle, or to provide you service toyour vehicle, and we camot do this
without that persona) information. We may also use or disclose your personal hformation to provide
you with updates end hformation regerding products and seevices that we have to offer end which we

think will be of nterest to you. By providing your hformation to us, you consent to the uses You may
notify us in witing ¥ I the future you do not consent to any of these usesof the information you

Terms: Goods retumed for credt must be in resaloble condtionznd must be

KOCH FORD LINCOLN SALES (2003) LTD. thist 1
- FORD LINCOLN - 5121 Gateway Boulevard
Edmonton, AB T6H 5W5
Phone: (780) 434-8411 ¢ Fax: (780) 436-9485
OC Service: (780) 437-8456
- s Toll Free: 1-800-272-9608 provide.

service@kochford.com
www.kochfordlincoln.com

ied by this
involee. No aredit on electrical parts. 10% handing charpe on all goods and service s retumned. D:ll parts
must be retumed within 30 days in original cartons. Service chage of 2% per month (23% per annum)
charged on overdue accounts.

SO # 148047 SERVICE ORDER

CUSTOMER COPY

Printed 09/12/2022 1:32:52 PM User E6090 Page 4
Customer No 6546 || Advisor Doreen Hayles Promised 09/08/2022 3:30 PM Tag 2743
Shop MS Opened 09/08/2022 7:43 AM  Location

CHEMCO ELECTRICAL CONTRACTORS Priority Cashiered  09/08/2022 4:44 PM PO #

31354 ST

NISKU,, AB T9E 8L1 License No Odometerin  Odometer Out  InServ Date Stock No

155595 155597 02/06/2019

Home (780) 235-6764 Bus  (780) 436-9570 || Year  Make Model Model No Colour

Cell (780) 939-4611 Today 2019 FORD SUPER DUTY F-350 SRW W3B

Email mcsorba@chemco-elec.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type F 1FT8W3BTIKED48833

| Term CHARGE ) Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# U422

The health of our clients and employees is of utmost importance to all of us at Koch

Ford. We have implemented enhanced vehicle disinfecting steps in an attempt to

reduce the spread of COVID19. All key driver touch points will be disinfected several

times during your visit to Koch Ford including prior to returning the vehicle to you.

WHEELS MUST BE RETORQUED AFTER 50KM OF DRIVING IF THEY HAVE BEEN

REMOVED FOR ANY SERVICES COMPLETED. WE WILL RETORQUE WHILE YOU WAIT.

STOP BY THE DRIVETHROUGH ANYTIME DURING REGULAR SERVICE BUISNESS

HOURS. THANK YOU
Labour 0.00
Parts 0.00
Supplies 0.00
SUB-TOTAL 0.00
GST 0.00
TOTAL INVOICE 0.00

Recommended/Deferred Services

Code Description Amount

118 REPLACE STREAKING/SKIPPING NOISY WIPER BLADES $49.79

** Deferred Services prices are subject to change

As part of our continued service, we may contact you via text message. Standards charges may apply.
Warranty Disclalmer: Any warranties on the product sold hereby are those made by the manufacturer. Theseller hereby expressly disclaims all ias, either express or implied, includin g any implied

warranty of merchantability or fitness for a particular purpose, and theseller nelther assumes nor authorizes any other person toassume for &t any liability In connection wlth the sake of satd pmducts.

1 HEREBY AUTHORIZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALGNG WTTH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS (N PARTS SHIPMENTS BY THE SUPPUER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE'S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT IN FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS UEN IN FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMIGUNT CHARGED. ! FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE (N FORCE AT ALLTIMES
WHETHER THE VEHICLE IS (N MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAID IN FULL. WHILE THE VEHICLE IS IN MY POSSESSION, IT SHALL BE SUBJIECT TO REPOSSESSION ON DEMAND BY WITHIN
INVOICE/ACCOUNT 1S PAID IN FULL

X,

Important Privacy tnformation: Your privacy b important to us. Ask us if you would
like information about our Privacy Policy, Including our service providers and their
data processing in the U.S., which may be accessible toU.S. law enforcement and
nattonalsecurity authorities. We provide this personal and transaction
tnformation to Ford Motor Company of Canada, Limited to enable Ford toadmin-
ister your transaction, provide you with requested services, Improve automotive
related products and services by conducting customer surveys, and provide you
with marketing matertal which may be of interest to you, as permittad by
applicable laws. For the Ford Privacy Policy (www.ford.ca) including use of service
providers and U.S. data storage or if you do not want to receive marketing or
survey materials from Ford, please call 1-800-565-FORD (3673).

GST# 880711700 RTDOCL

SIGNATURE



