TJz2-]

CUSTOMER #: 354409

PRINCE
GEORGE

*INVOICE* FORD

CARIBOO RAILROAD CONTRACTING CORP

1331 Central Street - Prince George, BC V2M 3E2

117-3030 PANDOSY SRTEET SERVICE DIRECT 250-563-5846
KELOWNA, BC PAGE 1 Fax: 250-563-8796
HOME:250-515-0473 CONT:250-515-0473 www.pgford.ca
BUS: CELL: SERVICE ADVISOR: 104 WILLIAM JACKSON

COLOUR YEAR MAKE/MODEL VIN LICENCE ODOMETER IN/ OUT TAG

19 | FORD F550 1FDOWSHT6KEE14685 249443/249443 |T4685

DELDATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
25FEB19 IS
25FEB19 DO 17:00 18FEB25 E CASH 01MAR25

R.O. OPENED READY OPTIONS:  ENG:6.7 Liter

16:18 13JAN25 {14:44 01MAR25

LINE OPCODE TECH TYPE HOQURS LIST NET TOTAL
A COMMERCIAL BUS INSPECTION GOVERNMENT INSPECTION REQUIREMENT FOUR
COPIES REQUIRED CUST 1 CUST 2 FILE BOOK ADDRESS ON FORMS MUST
MATCH VEHICLE REGISTRATION
CVIP COMMERCIAL BUS INSPECTION GOVERNMENT
INSPECTION REQUIREMENT FOUR COPIES REQUIRED
CUST 1 CUST 2 FILE BOOK ADDRESS ON FORMS
MUST MATCH VEHICLE REGISTRATION
465CPFLT 249.95 249.95
MVI STICKER FOR GOV'T INSPECTION 12.00 12.00
PARTS: 0.00 LABOR: 249.95 OTHER: 12.00 TOTAL LINE A: 261.95
test drive before inspection. verify rear pinion bearings are
extremely loose. will need full diff rebuild. e-brakes do not work will
need to disassemble brakes ( £550 ) front rotors are heat cracked. rear
brake pads look like they got hot 6-7 . mm but look to be delaminating.
didn't pull wheels as i will have’ to when -1 rebuild the diff will
further inspect the brakes when wheels are off but will quote all rear
brake stuff. need bolt in rear right mud flap hanger. leak at oil
filter housing, its visually drlpplng “‘coolant leak-’'at lower rad hoes
t-fitting tranny cooler side hose. both left and right tie rods have
play as well as long draglink. will need alignment-after. cant do here
to big to lift. tires good 14-17mm. complete paper work, test drive
retorque wheels, complete. truck went for alignment.
AhkhkhkAA Ak I A A dkAAkhkhkhkhAhhkhkhkhkhkrxkhdhhrhkhhhrdhohhkhkrrhkhhdkhkxk
B** REAR DIFF REPAIR
DIFF DIFF REPAIR/REPLACE
465CPFLT 2150.90 2150.90
1 LC3Z2*4209*J A22-Y GEAR AND PINION ASY 1362.65
EDM
1 FRT Freight 50.00 50.00 50.00
2 HC3Z2*4221*A A22-Y BEARING ASY - BALL 107.02
2 HC3z*4222*A A22-Y CUP 65.04
5 CXY*75W140*1L6 B60-Y OIL - REAR AXLE 159.90
5 BO Bulk 0Oil Levy 0.10 0.10 0.50
0.15 0.15 0.75
) hereby authorizo the opening and keeping of a maintenance and repair file and | also hereby authorize the dealer and his employees to collect, use and DESCRIPTION TOTALS
communicate to any third party, including the vehicle's and, if y. its affiliates and their providers of services, any p or other
information  which is noecssary to the constitution of the fils. | further authorize, moro specifically, but not limited to, the dealer and his employees, the LABOUR AMOUNT
vehicle's and, if mama!esandttmrpnmdusofm to use said i for ) purp sa!etyrowﬂswways

updates, loyalty progmms statistics and service history and, to this end, | consent to receive phono calls, mailings, cmals or other PARTS AMOUNT

customer profile
communication. This consent may be withdrawn by contacting the dealer. Moreover, | hereby authorizo the repair work herein set forth and the use of the
material necessary to the complation of said repair work. To the extent permitied by law, you are not responsible for loss or damage to the vehicle or articles GAS, OIL, LUBE

leRt in the vehicle in case of fire, theft or any other cause beyond your control or for any delays caused by the unavailability of parts or delays in the shipment SUBLET AMOUNT

of parts by the supplier or transposter. $ hereby grant you and your employees permission to opefate the vehicle herein described in the streets, highways or

alsewhoers for the purpose of testing or inspection. _ MISC. CHARGES

Untit payment in full of the within account, | hereby of a lien in with the repalr and storage act in favour of the within

deaier on the vehiclo described herein in respect of the material .wppﬂed and services rendered under this work order for the full amount charged therefore. 1| TOTAL CHARGES
further acknowledge that the said lien shall continue in forca at all times, whether the vehiclo is in my possession of possession of the dealer, until the within

account is paid in full. LESS INSURANCE

| have read the Privacy Statement. .s -__ nitial SALES TAX

By checking this box, | consent o receiving marketing updates and i ing prod and service from Dealer and/or Dealer's Parent

Organization. [ Yes [Np____tnita) PLEASE PAY

x THIS AMOUNT

Customer Signature Date.

G.S.T. No. 83532 9384 RT0001

Copyright 2014 CDK Global, LLC  SERVICE INVOICE TYPE 2 - SI2CE - IMAGING CUSTomR COPY



CUSTOMER #: 354409
* INVOICE*

CARIBOO RAILROAD CONTRACTING CORP

117-3030 PANDOSY SRTEET

KELOWNA, BC PAGE 2

HOME:250-515-0473 CONT:250-515-0473

PRINCE
GEORGE
FORD

1331 Central Street - Prince George, BC V2M 3E2

SERVICE DIRECT 250-563-5846
Fax: 250-563-8796
www.pgford.ca

BUS: CELL:. SERVICE ADVISOR: 104 WILLIAM JACKSON
COLOUR YEAR MAKE/MODEL VIN LICENCE ODOMETER IN/ OUT TAG
19 | FORD F550 1FDOWSHT6KEE14685 249443/249443 [T4685
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
25FEB19 19
25FEB19 DO 17:00 18FEB25 E CASH 01MAR25
R.O. OPENED READY OPTIONS: ENG:6.7 Liter
16:18 13JAN25 |14:44 O01MAR25
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1 TA*29* S60-N SEALANT - SILICONE 10.67
1 CONT6 NON-HDPE 0.5L PACKAGING 0.18 0.18 0.18
1 HC3Z*4851*D A22-Y FLANGE 117.64
2 5C3z*1201*A A22-Y CONE AND ROLLER - BE 60.24
2 HC3Z*1239*B A22S17-Y CUP - BEARING - OUTE 32.00
2 HC3Z*1243*B A22S17-Y CUP - BEARING 85.34
2 BRG*161* A22-Y CONE AND ROLLER - BE 165.16
2 F81Z*1001*BA A22-Y RING - SEALING 11.10
1 LC3Z*4026*C A22-Y DIFFERENTIAL ASY 1092.29
PARTS: 3269.05 LABOR: 2150.90 OTHER: 51.43 TOTAL LINE B: 5471.38
rear diff rebuild. full of mud will need to clean out tubes and
diff housing thouroughly. rear hub bearings are pitting as well as
races badly. the rear carrier id coated in rust and the limited slip
isnt grabbing, clutches are fried..needs a carrier. the hub nots that
hold hub on on drivers side fell: apart ‘as it was full of rust. broke in
half when remov1ng needs both hub 'nuts. the pinion yoke had a huge
grouge worn in from the pinion, seal.'W1ll need replacing as well.
install pinion and yoke and set plnlon ‘preload to spec 24 inch lbs.
spec is 12.4 to 28. waiting on carrier okay get okay for carrier.
install new bearings. set back ‘lash te .006, pec is .005 to .008. run a
pattern check and verify pattern is centred. torque all components to
workshop manual specs. torque wheel complete.
IR R R R T R R R R E R EE S SRR LS EEEREEEEEEESE SRS R E LS &S S SRR S SRS
C** REPLACE REAR BRAKE PADS ROTORS AND SERVICE CALIPER PINS AND ALL
CONTACT POINTS
MEDREARB MEDIUM DUTY REAR BRAKE REPAIR
465CPFLT 1573.83 1573.83
2 BRS*190* S22S17-Y SEAL 110.24
1 BRPF*9* S$22-Y KIT - BRAKE SHOE AND 89.10
ED
1 HC3Z*2069*B A22-Y PIN 36.66
1 HC3Z*2A638*A A22-Y LEVER - PARKING BRAK 22.25
ED
2 F81Z*1A124*AA A22-Y NUT - HEX. 167.00
| hereby authorize the opening and keeping of a mainlwance‘and repair file and | also hereby authorize the dealer and his employees to coliect, use and DESCRIPTION TOTALS
inormation which s T&"ﬁ.’;’ o copatution o e o+ s aubonze, mors spoicaly, ot ot Whked 1, the deslr 4 it empioyees, e |_LABOUR AMOUNT
vehicle's f and, if y. its affiiates and their providers of services, to use said for safety recalls, survoys,
customer profils updates, koyalty programs, siatistics and service history and, to this end, | consent to receive phono calis, mailings, emails or other PARTS AMOUNT
communication. This consent may be withdrawn by contacting the doaler. Moreover, | hereby authorize the ropair work herein sot forth and the use of the
material necessary to the completion of said repair work. To the extent permitted by law. you are not responsible for loss or damage to the vehicle or articles GAS, OIL, LUBE
?'R inmmo vehicle in case of ﬁr:s. ﬂwg olf ::y other cause beyond your eo:trol sof for eny de::y: cerl;ls:dmzy m J:a:aiz:ﬂ:yesoll pan;l or delays in the shipment SUBLET AMOUNT
parts by the supplier or transporte reby grant you and your employees permission pe 1T cribed in the streots, highways or
ml"z mmm mw\:by the exi of alien in with the repair and storage act in favour of the within MISC. CHARGES
dealer on the vehicle described herein in respect of the matcﬂal suppliod and services rendered under this work order for the full amount charged therefore. || TOTAL CHARGES
further acknowledge that the said lien shall continue in force at all times, whether the vehicle is in my possession or possession of the deeler, until the within
account is paid in full. LESS INSURANCE
I(B)?::d:r:g:ﬂam% :;xsml'e;::;u mvhg mmkeﬂngw:ap:iau and ¢ i garding p and service from Dealer and/or Dealer's Parent PS:;EASS-;A)P(AY
. THIS AMOUNT
Customer Signaturo Date.
G.S.T. No. 83532 9384 RT0001

Copyright 2014 CDX Global, LLC  SERVICE INVOICE TYPE 2 - S12CE - IMAGING

CUSTOMER COPY



PRINCE

CUSTOMER #: 354409 GEORGE

*INVOICE* FORD

CARIBOO RAILROAD CONTRACTING CORP 1331 Central Strest - Prin
117-3030 PANDOSY SRTEET SERVICE DIRECT 250.565:5046
KELOWNA, BC PAGE 3 Fax: 2560-563-8796
HOME: 250-515-0473 CONT:250-515-0473 www.pgford.ca
BUS: CELL: SERVICE ADVISOR: 104 WILLIAM JACKSON
COLOUR YEAR MAKE/MODEL VIN LICENCE ODOMETER IN/ OUT TAG
19 | FORD F550 1FDOWSHT6KEE14685 249443/249443 [T4685
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
25FEB19 19
25FEB19 DI 17:00 18FEB25 E CASH 01MAR25
R.O. OPENED READY OPTIONS: ENG:6.7 Liter
16:18 13JAN25 [14:44 01MAR25
LINE OPCODE TECH TYPE HOURS LIST NET __ TOTAL
2 BRRF*491* S522-Y ROTOR ASY - BRAKE 695.64
1 BREF*2011* S22-Y KIT - BRAKE LINING 183.97
PARTS:  1304.86 LABOR: 1573.83 OTHER: 0.00 TOTAL LINE C: 2878.69

remove calipers, remove pads and rotors. remove hubs and seals and
inspect hub bearings. all full of dirt, mud and rust. drivers side hub
nut completely fell apart. replaced both ratchet nuts. inspected
e-brake shoes and verify pass side shoes and verify the shoes material
is gone and is all metal. the drivers side pivot is seized solid had to
replace. clean backing plate and lubricate the shoes and pivots.
install new shoes. service the shoe adjusters. adjust e-brake shoes to
new caliper. clean out both hubs and clean the bearings. verify they
are pitting and the cups have large amounts of pitting. hammer out cups
and install new cups. pack new bearings and. install new hub seals. bolt
up both new rotors and install. torque rotors to spec. replace axle
shaft o-rings. torque wheels.
****************************************************
D** Replace pads rotors service, callpersplns per axle
CAUSE: REPLACE REAR PADS ROTORS SERVICE CALIPERSPINS-
FRONTB REPLACE FRONT BRAKE PADS ROTORS AND s
SERVICE CALIPER PINS "AND ALL ‘CONTACT POINTS

465CPFLT 524.61 524.61
1 BRF*1976* S22-Y PAD - BRAKE 193.84
ED
2 BRRF*1971* S22-Y ROTOR ASY - BRAKE 628.68
PARTS: 822.52 LABOR: 524.61 OTHER: 0.00 TOTAL LINE D: 1347.13

remove dually adapters, remove front pads and rotors. service the
caliper pins and slides. pins were seizing up. lubricate pads, pins and
slides. torque adapters. complete. test drive no noises. torque wheel
hkhkkhkhkhkkhkhkhkhkhkhkkkhkkhkhkhkhhkhkhkhkhkrkhkhkhkhhkhbhhkhkhkhrkhdhkhkhkhkhkhkhhhhhhk
E** COOLANT LEAK REPAIR
COOLLEAK CHECK REPORT FOR COOLANT LEAK PERFORM
PRESSURE TEST

465CPFLT 159.95 159.95
REPATIR REPATR
1 hereby authorize the opening and keeping of a maintenance and repair file and { also hereby authorize the dealer and his employees to collect, use and DESCRIPTION TOTALS
eommummle o any third party, including the vehicle's and, if y. its affiliates and their providers of services, any p or other
which is y to the of tho file. | further authorize, more specifically, but not fimited to, the dealer and his employees, the | LABOUR AMOUNT
vehicle’s [ and, y. its affiliates and their providers of services, to use said for safety recalls, survoys,
customer profile updates, loyally programs, statistics and service history and, to this end. | consent to receiva phone cals, malings, emais or other electronic | PARTS AMOUNT

communication. This consent may be wi by the deater. | hereby ize the repair work herein set forth and the use of the s, Ol BE
material necessary to the completion of said repair work. Toﬁmextenlpemiﬂedby!sw youamnotmpomb(o'otlossovdametomevemdeum GAS, OIL, LU

loft in the vehicle in case of fire, theft or any other cause beyond your control or for any delays caused by the unavailability of parts or delays in the shipment SUBLET AMOUNT

of parts by the supplier or transporter. | hereby grant you and your employees permission to operate the vehicle herein described in the streets, highways or

elsewhere for the purpose of testing or inspection. MISC. CHARGES

Until payment in full of the within account, | hereby i of alienin with the repair and storage act in favour of the within

dealer on the vehicle described herein in respect of the matesial sv.mpliod and services rendered under this work order for the full amount charged therefore. 1| TOTAL CHARGES

further acknowledge that the said lien shall continue in force at all imes, whether the vehicle is in my possession or possession of the dealer, until the within

account is paid in full LESS INSURANCE

I have read the Privacy Statement. [ ¥}s  [No] Initiat SALES TAX

By checking this box, | consent toruwvingmavkcﬂngupdamand ' garding prod and service from Dealer and/or Dealer's Parent

Oganization. [ Yes [ Np___Inaa PLEASE PAY

. THIS AMOUNT
Customer Signature Date

G.S.T. No. 83532 9384 RTC001

Copynight 2014 COK Global, LLC  SERVICE INVOICE TYPE 2 - SI2CE - IMAGING CUSTOMR COPY



PRINCE

CUSTOMER #: 354409 GEORGE
CARIBOO RAILR *INVOICE* FORD
OAD CONTRACTING CORP 1331 Cent .
117-3030 PANDOSY SRTEET SERVIGE DIRECT 2500655046
KELOWNA, BC PAGE 4 Fax: 250-563-8796
HOME:250-515-0473 CONT:250-515-0473 www.pgford.ca
BUS: CELL: SERVICE ADVISOR: 104 WILLIAM JACKSON
COLOUR YEAR MAKE/MODEL VIN LICENCE ODOMETER IN/ OUT TAG
19| FORD F550 1FDOWSHT6KEE14685 249443/249443 [T4685
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
25FEB19 IS
25FEB19 DI 17:00 18FEB25 E CASH 01MAR25
R.O0. OPENED READY OPTIONS: ENG:6.7 Liter
16:18 13JAN25 114:44 01MAR25
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
465CPFLT 262.31 262.31
1 KT*149* S22-Y TUBE - HEATER WATER 26.20
3 CVC*13*G S60-N ANTI-FREEZE 72.06
3 CLNT ENV LVY CNTNR 0.68 0.68 2.04
3 CLNT1 ENV LVY FLUID 1.00 1.00 3.00
PARTS: 98.26 LABOR: 422 .26 OTHER: 5.04 TOTAL LINE E: 525.56
have to pressure system and inspect for coolant leak. verify leak
from the lower rad hose to. leaking at the fitting which goes to the
heater core. need to re and re fitting. fill system and retest. re and
re fitting. add coolant and verify holding pressure. inspect after
repair and verify no current leaks visible. erify no leaks. complete
***********************************,*****************
F** OIL LEAK REPAIR '
REPAIR REPAIR
465CPFLT 349.74 349.74
1 BC3Z*6840*A A22U32-Y GASKET y E , 14.97
PARTS: 14.97 LABOR: 349.74 - OTHER 0.00 TOTAL LINE F: 364.71
inspect for leak. verify looks” to be comlng from the oil filter
housing gasket as there is clean area of metal at the base of the
housing. need to remove the housing and verify. housing gasket is flat
and rock hard. remove housing and clean all oily mud. re and re gasket.
replace filter as well as filter seal looks suspect as well. replace
filter and housing gasket and clean area. test drive for leaks,
complete
AA Ak A A KARKAAAAAAXAAKRAAAAT A A A I kA khkd b bk hkrhkhkhkhkdhhkhkhkhhhkdhhhkhk
G** REPLACE TIE ROD ENDS
TIEROD REPLACE TIE ROD END ASS
465CPFLT 262.31 262.31
1 PC3Z2*3A131*DA A22-Y END - SPINDLE ROD CO 249.60
EDM
1 FRT Freight 30.00 30.00 30.00
1 *W716343*5440 A22U10-Y NUT 4.51
1 MEF*619* S22-Y END - SPINDLE ROD CO 284.39
1 *W716343*S440 A22010-Y NUT 4.51
| hereby authorize the opening and keeping of a maintenanca and repair file and | also hereby authorize the dealer and his employees to collect, use and DESCRIPTION TOTALS
lormation which 1y neceseary | oo e . et bne. mens spodtcaly. t nor fkad 1o, (o deder and s employoes. (o | LABOUR AMOUNT
and, if y. its affiiates and their providers of services, to use said i for safety recalls, surveys,
customer profilc updates, loyalty programs, statistics and service history and, 1o this end, | consent 1o rocsive phone calls, malings, emails or other elecvonic | PARTS AMOUNT
ey s oo o1 sod opll Mok 7 e axans porited . v you 218 ne osporsit fr oss o damage fo he vehice or aices | _GAS, OIL, LUBE
le'ﬁ in the vehicle in case of fire, theft or any other cause beyond your control or for any delays caused by the unavatiability of parts or delays in lhe shapmom SUBLET AMOUNT
of parts by the suppiier of . | hereby grant you and your employees permission to operate the vehicie herein described in the strests, hig!
m;(m:n mng .fmm:v? ‘:;eomm??ﬂhemby the exi: of alien in with the repair and storage act in favour of the within MISC. CHARGES
e e o . W B o e P o e o o i [ TOTAL CHARGES
acoountis pald in full, LESS INSURANCE
1 have read the Privacy Statement. [No} tnitial SALES TAX
By checking this box, | consent to rewlvmg marketing updates and | g g P and service from Dealer and/or Dealer's Parent
Organization. [ Yes ____tnitia PLEASE PAY
" THIS AMOUNT

Customer Signature Dato

Copynght 2014 CDK Gilobal, LLC  SERVICE INVOICE TYPE 2 - SI2CE - IMAGING

CUSTOMER COPY

G.S.T. No. 83532 9384 RT0001



CUSTOMER #: 354409
* INVOICE*

CARIBOO RAILROAD CONTRACTING CORP

117-3030 PANDOSY SRTEET

KELOWNA, BC PAGE 5

HOME :250-515-0473 CONT:250-515-0473

FORD

SERVICE DIRECT 250-563-5846
Fax: 250-563-8796
www.pgford.ca

PRINCE
GEORGE

1331 Central Street -Prince George, BC V2M 3E2

BUS: CELL: SERVICE ADVISOR: 104 WILLIAM JACKSON
COLOUR YEAR MAKE/MODEL VIN LICENCE ODOMETER IN/ OUT TAG
19| FORD F550 1FDOWSHT6KEE14685 249443/249443 |T4685
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
25FEB19 IS
25FEB19 DO 17:00 18FEB25 E CASH 01MAR25
R.O. OPENED READY OPTIONS: ENG:6. 7_L iter
16:18 13JAN25 [14:44 01MARZ5
LINE OPCODE TECH TYPE HOQURS LIST NET TOTAL
1 MDF*30* S22-Y ROD ASY - DRAG LINK 331.79
1 *W710046*S440A A22-Y NUT - HEX. 9.04
1 MCF*2400* S22-Y JOINT ASY - BALL 122.51
EDM STK
1 MCF*2413* S22-Y JOINT ASY - BALL 101.96
EDM STK
1 F2TZ*3A050*A A22-Y NUT - WORM DRIVE 8.32
1 F2TZ*3A049*A A22-Y NUT - CASTLE 8.45
1 5C3Z*3254*C A22-Y SEAL ASY - OIL 142.14
1 MEF*379* S22-Y ARM - STEERING SPIND 460.04
PARTS: 1727.26 LABOR: 262.31 OTHER: 30.00 TOTAL LINE G: 2019.57
re and re long drag link and both tierods. will need a wheel
alginment sublet
*****************************************k**********
H** 2 WHEEL ALIGNMENT - POSSIBLE SUBLET ‘ ' ‘
CAUSE: 2 WHEEL ALIGNMENT g
SUBLET SUBLET REPAIR
999CPFLT .00 0.00
SUBL SUBLET ALIGNMENT PO#245813 i | '
CPFLT a e e 939.24 939.24
PARTS: 0.00 LABOR: 0.00 OTHER: © 939.24 TOTAL LINE H: 939.24
hkhkhkhhkhkkhkhkrAkkhkhkhkkhhkhkhkhkhkdhhkhhhkhbhhkdhkhkhkdkrrkhkrkhkkhkhhkhkkkkk*k
I** BLOCK HEATER REPAIR
REPATR REPAIR
465CPFLT 87.44 87.44
PARTS: 0.00 LABOR: 87.44 OTHER: 0.00 TOTAL LINE I: 87.44
test block heater and verify heater was OL WHEN PERFORMING
RESISTANCE CHECK. INSPECT CORD AND VERIFY IT WAS DISCONNECTED. CLEAN
PLUG END AND RE INSTALL TO ENGINE BLOCK. RETEST AND VERIFY THAT IT NOW
READS 14 OHMS. COMPLETE.
I R R R R R R R R R R R AR E R R EE R LSRR E RS SR SRS SR E RS SRR SRS S S B S
J** ACCESSORY DRIVE BELTS REPLACE 8620 L
CAUSE: ACCESSORY DRIVE BELTS REPLACE 8620 L
BELT ACCESSORY DRIVE BELTS REPLACE 8620 L
| hereby authorize the opening and keepmg ol a mammaneo and repair file and | a'so hereby authorize the dealer and his employees to collect, use and DESCRIPTION TOTALS
communicate to any third party, and, if y. its affiliates and their providers of services, any p or other
Information which is necessary to the ocmsmurbn of tho fil. | further authorize, more spocifically, but not limited to, the dealer and his employees, th LABOUR AMOUNT
vehicle's y. its affiliates and their providers of services, to use said for safely recalls, surveys,
customer profiie updates, loyalty programs, statistics and servico history and, to this end, | consent to receive phone calls, mailings, emails or other PARTS AMOUNT
communication. This consenl may be withdrawn by the dealer. Moroover, | hereby authorize the repair work herein set forth and the use of the
material nocsssary to the compleion of said repair work. To the extent permitied by aw, you are not responsible for loss of damage to the vehide or atices | GAS, OlL, LUBE
leRt in the vehicle in case of fire, theft or any other cause beyond your control or for any delays caused by the unavailability of parts of defays in the shipment SUBLET AMOUNT
of parts by the supplier or transporter. | hereby grant you and your empioyces permission to operate the vehicle herein described in tho streels, highways or
elsewhere for the purpose of testing or inspection. MISC. CHARGES
Until payment in full of the within account, | hereby the of atien in with the repair and storage act in favour of tho within
dealer on the vehicle described herein in respect of the matesial supplied and services rendered under this work order for the full amount charged therefore. || TOTAL CHARGES
further o that the said tien shall continue in force at all times, whether the vehiclo is in my possession or possession of the dealer, until the within
account is pald in full. LESS INSURANCE
Ig;r:: %%m% %Slaln%';:m to.s 1;wvhgm| md(aﬁngm?;;am and i garding p and service from Dealer and/or Dealer's Parent ::;EASS;A:AY
x THIS AMOUNT

Customer Signature Date

Copynght 2014 COK Giobal, LLC SERVICE INVOICE TYPE 2 - SI2CE - IMAGING

CUSTOMER COPY

G.S.T. No. 83532 9384 RT0001



PRINCE

CUSTOMER #: 354409 GEORGE

*INVOICE* FORD

CARIBOO RAILROAD CONTRACTING CORP .
117-3030 PANDOSY SRTEET 1331 Ceggfz'vsugeseémpengge szci?s:sg;BgfsWM 32
KELOWNA, BC PAGE 6 Fax: 250-563-8786
HOME:250-515-0473 CONT:250-515-0473 www.pgford.ca
BUS: CELL: SERVICE ADVISOR: 104 WILLIAM JACKSON
COLOUR YEAR MAKE/MODEL VIN LICENCE ODOMETER IN/ OUT TAG
19 [ FORD F550 1FDOWSHT6KEE14685 249443/249443 [T4685
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
25FEB19 IS
25FEB19 DD 17:00 18FEB25 E CASH 01MAR25
R.O. OPENED READY OPTIONS: ENG:6.7 Liter
16:18 13JAN25 [14:44 01MAR25
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
465CPFLT 209.84 209.84
1 JK8*1413* $22-Y V-BELT 99.74
PARTS: 99.74 LABOR: 209.84 OTHER: 0.00 TOTAL LINE J: 309.58

re and re drivebelt. complete
khkhkkhkkhkhkhkhkhkkhkhkhkhkhkhkhkhhhhkhkhkhkhkhkhkhkhkhkhhkkhkrthkhkkhohkkhkhhkhkhhbhkhkhikhk
K** REPAIR/REPLACE MUDFLAP (S)
MUDFLAP REPAIR/REPLACE MUDFLAP (S)

465CPFLT 87.44 87.44
2 MUDFLAP CSPEC MUDFLAP 106.38
PARTS: 106.38 LABOR: 87.44 OTHER: 0.00 TOTAL LINE K: 193.82

mud flag torn and missing bolts, right rear front. replace and
install new nuts and bolts, complete
****************************************************
L** DIESEL ENGINE DUMP AND FILL - OIL .& OIL FILTER CHANGE RESET OIL
CHANGE REMINDER IF EQUIPPED. STARTING 8-$210.00. UP TO 13L OF
OIL, IF ADDITIONAL OIL IS REQUIRED IT WILL BE BILLED OUT AS
REQUIRED
LOFD DIESEL ENGINE DUMP AND FILL - OIL & OoIL
FILTER CHANGE RESET OIL CHANGE REMINDER IF
EQUIPPED. STARTING @ $210.00. UP TO 13L OF"
OIL, IF ADDITIONAL OIL IS REQUIRED IT WILL
BE BILLED OUT AS REQUIRED

465CPFLT 87.69 87.69

13 CXO*10W30*BSD BULK OIL 89.18

13 BO Bulk 0il Levy 0.10 0.10 1.30

1 FL*2124*S S11-Y KIT - ELEMENT & GASK 58.98

1 OFSD 0il Filter Levy SD 1.25 1.25 1.25

PARTS: 148.16 LABOR: 87.69 OTHER: 2.55 TOTAL LINE L: 238.40

perform diesel lof. complete
2222282 X R E R R EEE RIS RS RS LRSS SRS R E RS SR EEEE SRS S S

CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 116.88
| hereby authorize the opening and keeping of a maintenanco and ropair fils and | also hereby suthorize tho dealer and his employees to collect, use and DESCRIPTION TOTALS
communicate to any third parly, including the vehicle's and, if y. its affiiates and their providers of services, any or other
lnforrna:km wt\k:h is neeessary to the constitution of the file. | further authorize, more specifically, but not limited to the dealer and his employees, the LABOUR AMOUNT

and, if , its affiliates and their providers of services, to use said i for safety rocalls, surveys,

customer profile updates, loyalty progmm statistics and service hislory and, to this end, | consent to receive phone calls, mailings, emails or other electronic | PARTS AMOUNT

communication. This consent may be withdrawn by contacting the dealer. Moreover, | hereby authorize the repair work herein set forth and the use of the
material necessary o the completion of said repair work. To the extent permitted by law, you are not responsible for loss or damage to the vehicle or articles GAS, OIL, LUBE

IoR in the vehicle in case of fire, theft or any other cause boyond your control or for any delays caused by the unavailability of parts or delays In the shipment SUBLET AMOUNT

of parts by the supplier of transporter. | hereby grant you and your empioyees permission to operate the vehicle herein described in the streets, higl or

aisewhere for the purpose of testing of inspection. MISC. CHARGES

Untit payment in (ull of the within account, | hereby the of alien in with the repair and storage act in favour of the within

deater on the vehicle described herein in respect of the maleﬂal suppiled and services rendered under this work order for the full amount charged therefore. || TOTAL CHARGES

further acknowledge that the said lien shall continue in force at all imes, whether the vehicle is In my possession or possession of the dealer, until the within

aceount s paid in full. LESS INSURANCE

I have read the Privacy Statement. [~ tnitial SALES TAX

By checking this box, | consent o receiving marketing updates and i i e p and service from Dealer and/or Doaler’s Parent

Organiaton. [ Yes [ Np.__lotial PLEASE PAY

X THIS AMOUNT
Customer Signatura Date

Cogynght 2014 CDK Global, LLC SERVICE INVOICE TYPE 2 - SI2CE - IMAGING CUSTODER COPY G.S.T. No. 83532 9384 RTG0O1



PRINCE

CUSTOMER #: 354409 GEORGE
*INVOICE* FORD
CARIBOO RAILROAD CONTRACTING CORP ;
1331 Central Street :Prince George, BC V2M 3E2
117-3030 PANDOSY SRTEET SERVICE DIRECT 250-563-5846
KELOWNA, BC PAGE 7 Fax: 250-563-8796

www.pgford.ca

HOME:250-515-0473 CONT:250-515-0473

BUS: CELL: SERVICE ADVISOR: 104 WILLIAM JACKSON
COLOUR YEAR MAKE/MODEL VIN LICENCE ODOMETER IN/ OUT TAG
19 ] FORD F550 1FDOWSHT6KEE14685 249443/249443 |T4685
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
25FEB19 IS
25FEB19S DO 17:00 18FEB25 E CASH 01MAR25
R.0O. OPENED READY OPTIONS: ENG: 6. 7_L iter
16:18 13JAN25 114:44 01MAR25
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
PLEASE NOTE : IF THE RIMS OR TIRES WERE
REMOVED ON THIS VISIT.PLEASE HAVE YOUR WHEELS
RETORQUED AFTER 100 KM'S OF DRIVING.
THANK YOU !!
83532 9384 RT0001 737.71
1032.81
| hereby authorize the opening and koeping of a maintenance and mp:;dﬁk:' and | also r:;mb%damnzn: I;:e desler and 3‘5 empioyees to collect, usowa:d DESCRIPTION TOTALS
mumwmt?cn“z b ot i '”"?,7'“ fle. | futther authorize, moro spe:vﬁ:l:s bt nolwhmrmd 1o, the dester and b emp{oy:;s te| LABOUR AMOUNT 6006.01
ﬂﬁ?& profile umzo:n?o;;ny m’m"‘sﬂ“ui‘&f ::: s‘i‘ﬂu”“r’nf?:&“ :;aum 2‘?.«"’."&1’1". to leeclvu'ophm calls, matiings, e.,?:.{;"ﬁr'f’.ﬁl? tectione PARTS AMOUNT 7591. 2 0
communication. This consent may be withdrawn by contacting the dealer. Moreover, | hereby authorize the repair work herein set forth and the use of the GAS, OIL, LUBE 0 O 0
material necessary to the compietion of said repair work. To the extent permitted by law. you are not responsible for loss or damage to the vehicle or articles ] . s
o e o o o S b . P |_SUBLET AMOUNT 939.24
glsewharo for tho purpose oftestng o inspection. MISC. CHARGES 217.90
Intil payment in full of the within account, ! hereby X the of alien in with the repair and storage act in favour of the within
e o o s o s o o v 1 s, et o v o pceesion o possnsion o e oetr nl g i [—LOTAL CHARGES 14754.35
accountis paid in ul, LESS INSURANCE 0.00
‘B';wemmg,eadmmsﬁtmn ng markeungwmsos and § i gardi and servico from Dealer and/or Dealer's Parent SALES TAX 1 770 - 52
Organization. [ _Yes PLEASE PAY
x THIS AMOUNT 16524 .87

Customer Signature Oate

Copynght 2014 CDK Global, LLC SERVICE INVOICE TYPE 2 - SIZCE - IMAGING

CUSTOMER COPY

G.S.T. No. 83532 9384 RT0001



FORD | LENGE

KAMLOOPS

genuine people... genuine service

OLN

555

940 HALSTON AVENUE, NORTH KAMLOOPS
250.376.7266 + www.kamloopsford.ca

SO # 476400 SERVICE ORDER T
Printed 11/12/2022 4:40:41 PM CUSTOMER CO PY User dthier Page 1
Customer No Advisor Dan Thieriault ~ Promised 11/10/2022 5:30 PM Tag ]
Shop S1 Opened 11/10/2022 7:24 AM  Location
CARIBOO CENTRAL RAILROAD Priority 10 Cashiered PO # 56
307 BANKS AVE UNIT 209 —
KELOWNA, BC V1X 6A1 License No OdometerIn  Odometer Out  InServ Date Stock No
uU16402 159621 159623
Home Bus (778) 478-1745 || Year  Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-550 DRW W5H WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDOWSHT6KEE 14685
| Term CHARGE ] [Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# 56
Request Description Job CSR Status
P31 CHECK AND REPORT - TRUCK IS STUCK IN 4X4 WILL NOT COME OUT OF 4HI 1 DTHIER  Original
Labour Description Type Amount
P31 DIAG AND REPAIR BROKEN WIRING CF 437.50
Part Description Shp Bin Type Price Amount
WT 56814 KIT - TERMINAL 1 112H CL-20 16.70 16.70
WT 56815 KIT - TERMINAL 1 112H CL-20 16.38 16.38
5142 1/2 LOOM 1.5 CL-20 0.65 0.98
Rate 125.00 Parts Total 34.06
Technician A522 - Dustin McKillop Labour Total 437.50
Cause VERIFY CONCERN. CHECKED FOR DTCS P1832 TCCM POWER CIRCUIT Request Sub-total 471.56
FAULT. PERFORMED PIN POINT TEST. INSPECTED SYSTEM, TESTED
MOTOR OPERATION PASSES. TESTED WIRING. FOUND FAULT IN WIRING.
INSPECTED HARNESS AND FOUND BROKEN RETAINER CAUSING
HARNESS TO CONTACT FRONT DRIVESHAFT. RECOMMEND REPAIR
HARNESS
Correction REMOVED WIRING LOOM. REPAIRED 7 WIRES FOR DAMAGED. RE-RE
HARNESS AND RESECURE. CLEARED DTCS. ROAD TESTED VEHICLE AND
VERIFY REPAIR.
DIAG 1.0HRS
REPAIR 2.5HRS
PO# 56
IF YOU'RE NOT COMPLETELY SATISFIED WITH YOUR SERVICE TODAY PLEASE
CONTACT SHANE PRASAD AT 250-554-3486 AND WE WILL RESOLVE ALL YOUR
CONCERNS. THANK YOU FOR CHOOSING KAMLOOPS FORD LINCOLN.
IF YOUR TIRES HAVE BEEN REMOVED ON THIS VISIT PLEASE COME IN FOR A RE-
TORQUE AT 100KMS
Labour 437.50
Parts 34.06
Supplies 69.54
SUB-TOTAL 541.10
GST 27.06
PST 37.88
TOTAL INVOICE 606.04



DocuSign Envelope ID: 83F554D8-1AED-4D7F-A630-A4FAFA473361

CUSTOMER #: 658242 o oo )
UNIT# 157913

vorce TEAM FORD
CARTBOO RAILROAD CONTRACTING CORP

117-3030 PANDOSY ST DUPLICATE 1 3304 - 91st Street, Edmonton, AB T6N 1C1
KELOWNA, BC V1Y 0C4 PAGE 1 Tel: 780-462-8300 Fax: 780-461-0055
HOME:778-478-1745 CONT:778-478-1745 www.teamford.ca
BUS: CELL: SERVICE ADVISOR: 410 ROBERT KRAUSE

COLOUR- 'YEAR MAKE/MODEL . . . o VIN . - LICENSE.. - |... ODOMETER IN/ OUT TAG
WHITE 19 | FORD F550 1FDOWSHT6KEE14685] UNITS56 | 213499/213499 [T2646

DEL DATE . {PROD. DATE| WARR.EXP. | ..~ PROMISED .. - | = PONO. ~ | “RATE | PAYMENT | ' INV.DATE
25FEB19 DI _ 17 :00 29APR24 UNITS56| 120.00] CHG 30APR24

-+ R.O+OPENED.: - ---{:- =" READY-- : .- .<] OPTIONS: W-COMP:W DLR:B6210 ENG:6.7 Liter 1)RAFNA

R-450 RAIL GEAR 2)FRONT # 016942 3)REAR # 016943

10:22 29APR24 |16:47 30APR24

LINE OPCODE TECH TYPE HOURS LIST NET ___ TOTAL

A CHECK AND ADVISE FOR FIRE SUPRESSION SYSTEM NOT WORKING ‘
HRR HIGH RAIL REPAIRS

1950. CPT 4.50 540.00 540.00
1 7T4Z*14526*D CIRCUIT BREAKER ASY 10.93 8.74 8.74
SUBL WATER PUMP PRINCESS AUTO INV# 19947-104107/26316-110306 PO#202648 :
CPT 246.45 246.45
PARTS: 8.74 LABOR: 540.00 OTHER: 246.45 TOTAL LINE A: 795.19

VERIFIED PUMP DOES NOT OPERATE. TESTED FOR POWER AND GROUND, FOUND

NO POWER PRESENT TO PUMP, TRACING HARNESS FOUND. BROKEN' WIRE UNDER HOOD.
REPAIRED AND RE- TESTED. POWER PRESENT AT PUMP, PUMP STILL INOPERATIVE.
ISOLATED PUMP .AND PROVIDED .12V DPOWER SOURCE, PUMP DOES: NOT OPERATE.
REMOVED PUMP. REMOVED MOUNTING BRACKET FROM NEW PUMP, DRILLED NEW
MOUNTING HOLES.: RE-INSTALLED BRACKET TO PUMP AND INSTALLED PUMP.
SHORTENED INLET HOSE AND FIT TO PUMP, VERIFIED NOT LEAKING. RE- ROUTED
AND ‘RE-SECURED OUTLET ‘HOSE: PROVIDED:POWER:TO PUMP. AND VERIFIED PROPER -
OPERATION, NO LEAKS RE WIRED PUMP TO VEHICLE AND VERIFIED PROPER

' OPERATION. L

****************************************************

SHOP SUPPLIES,:12% OF. LABOUR UP TO- $90 PER RO. .~ o ‘ , 78.30

ng éode: BC.CN.UNS6. HR

Task Code: A16NE Docusigned by:
. 56 me\ ?’Vot,‘dxdb
Equipment Unit #: CaDEEF cssosz
2024-05-07
Comment: FIRE SUPPRESSION o
LT e e e e : Rec May 01/24 | - :
G.S.T. R105153712 o _ 43.68
STATEMENT OF DISCLAIMER : -~-~°ESCR'P“3§ B A "S’T°TAL3~
The factory warranty constitutes ail of the warranties with respect to the sale of this item/items. LABOUR AMOUY 40.00
The Seller hereby expressly disclaims all warranties either express or implied, including any implied | PARTS AMOUNT 8.74
warranty of merchantability or fitness for a particular purpose. Seller neither assumes nor | GAS, OIL, LUBE 0.00
:at:g‘tzzz:'ss any other person to assume for it any liability in connection with the sale of this SUBLET AMOUNT 546.45
| agree to receive E.mails, texts and other electronic communications contaumng promotions, | MISC. CHARGES 78.30
news updates and other promotional material regarding Go Auto’s and Go Insurance’s products and [ ToTAL CHARGES 873.49
services. LESS INSURANCE 0.00
SALES TAX 43.68
CUSTOMER SIGNATURE DATE PLEASE PAY T - ‘
THIS AMOUNT L 917.17

Copyright 2094 COK Globs), LLC  SERVICE INVOICE TYPE 2 - $12C - IMAGING CUSTOMER COPY




DocuSign Envelope ID: C8462DCB-8AAF-4B83-83A6-A3E11DB68EFO

KAMLOOPS

KAMLOOPS

FORD | LINCOLN

genuine people... genuine service

940 HALSTON AVENUE, NORTH KAMLOOPS
250.376.7266 « www.kamloopsford.ca

SO# 494722 SERVICE ORDER QI
Printed 04/25/2024 1:29:10 PM CUSTOMER COPY User dthier Page 1
Customer No W Advisor Dan Thieriault  Promised 04/25/2024 5:30 PM Tag#
- Shop S1 Opened 04/25/2024 8:57 AM  Location
CARIBOO RAILROAD CONTRACTING CORP Priority 40 Cashiered PO # 56
3030 PANDOSY ST Unit 117
KELOWNA, BC V1Y 0C4 License Odom In Odom OQut In Service Date Stock No
CRY3564 212695 212700

Home Bus (778) 478-1745 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-550 DRW W5H WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FDpW5HT6KEE14685
| Term Charge || Engine 6.7L 4V OHV POWER STROKE V8 56
Request Description Job CSR Status
034 CHECK AND REPORT - TRUCK IS LEAKING FUEL FROM FUEL FILTER LINE 1 DTHIER  Original
Labour Description Type Amount
034 DIAG AND REPLACE FUEL FILTER LINE CLIP CF 350.00
Part Description Shp Bin Type Price Amount
MISC clip 1 CL-20 30.00 30.00
Technician A138 - Connor Godfrey Parts Total 30.00
Cause fuel supply line retaining clip at fuel filter broken and o-ring on fuel line damaged Labour Total 350.00
Correction checked for concern, confirmed fuel line at fuel filter strapped to filter with Request Sub-total 380.00

mechanics wire and several zipties. fuel leaking from line.

brought vehicle in shop and removed zipties and mechanics wire holding fuel line
to filter and found line popped off filter once last zip tie cut

inspected fuel line retaining clip and found to be broken

checked with parts and found retaining clip not available on it's own and requires
fuel line assembly to be replaced in order to get clip

checked with diesel techs in shop and with loose parts kept from previous repairs
looking for retaining clip to repair fuel line but found no similar clips anywhere in
shop

found o-ring was able to be salvaged from old line but no retaining clips with
same shape and style

sent broken fuel line retaining clip with parts driver to Lordco and to local
wreckers to see if any clips are available to substitute

replaced o-ring in fuel supply lijne and re-installed to filter securing with ziptie in a
way that line is held securely to filter

backed vehicle out of shop and parked in lot to await results from parts driver

will need to order replacement fuel supply line to get retaining clip required for
proper repair unless Lordco or a wrecker has any replacement clips available

found clip available through wrecker. installed clip received from wrecker, tested
operation and verified fuel line securely locked in place and no longer leaking.
washed off engine and area where fuel spilled. test drove vehicle and verified
proper driving operation




DocuSign Envelope ID: C8462DCB-8AAF-4B83-83A6-A3E11DB68EF0

KAMLOOPS
FORD | LINCOLN

genuine people... genuine service

940 HALSTON AVENUE, NORTH KAMLOOPS
250.376.7266 + www.kamloopsford.ca

2

SCRESSIES SERVICE ORDER I AARTATAY A
Printed 04/25/2024 1:29:10 PM CUSTOM ER COPY User dthier Page 2
( h
Customer No Advisor Dan Thieriault  Promised 04/25/2024 5:30 PM Tag#
Shop S1 Opened 04/25/2024 8:57 AM  Location
CARIBOO RAILROAD CONTRACTING CORP Priority 40 Cashiered PO # 56
3030 PANDOSY ST Unit 117
KELOWNA, BC V1Y 0C4 License Odom In Odom Out In Service Date Stock No
CRY3564 212695 212700
Home Bus  (778)478-1745 || Year Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-550 DRW W5H WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FDOW5SHTEKEE 14685
Term Charge Engine 6.7L 4V OHV POWER STROKE V8 56
PO# 56
IAN 204-905-1255
IF YOU'RE NOT COMPLETELY SATISFIED WITH YOUR SERVICE TODAY PLEASE
CONTACT SHANE PRASAD AT 250-554-3486 AND WE WILL RESOLVE ALL YOUR
CONCERNS. THANK YOU FOR CHOOSING KAMLOOPS FORD LINCOLN.
IF YOUR TIRES HAVE BEEN REMOVED ON THIS VISIT PLEASE COME IN FOR A RE-
TORQUE AT 100KMS
Next Appointment booked for 04/26/2024 12:00 PM
Labour 350.00
Parts 30.00
Job Code: BC-CN.UN 56.HR Supplies 68.40
Sub-Total 448.40
Task Code: AL6NB el s
PST 31.39
Total Invoice 502.21

Equipment Unit #: 56

Comment: FUEL LEAK

Rec Apr 25/24

DocuSigned by:

Tmm Frodlich

CZDEEF CIEDDAF2

2024-04-29



; b-5AFC-465A-9389-936F73BCIED1
s POSTED

SERVICE INVOICE: RA807002310:01

May 04 2024 FTCI - Kamloops Please Remit Payment to: Date Arrived: 03/25/2024
Y VELUL I W A Division of Velocity Vehicle Group 7o ok oo, INC Date tavoiced: 04/22/2024
' 1875 KRYCZKA PL KAMLOOPS, BC V1S 184 SalesType: SR
TRUCK CENTRES KAMLOOPS, BC V1S 1S4 ’ PO No: 56
(250) 374 - 3100 GST # :
119401776 RTC01 Terms: 30
Advison SHANTELR.
Email: shantel.renner@firsttruck.ca
BILLTO DELIVER TO Salesman: SHANTELR.
CARIBOO RAILROAD CONTRACTING CARIBOO RAILROAD CONTRACTING Reviewer: SHANTEL RENNER
CORP. CORP. !
117-3030 PANDOSY ST 117-3030 PANDOSY ST
KELOWNA BC V1Y 0C4 KELOWNA BC V1Y 0C4
P: (778) 478-1745 F: P: (778) 478-1745 F:
VIN: 1FDOWS5SHT6KEE14685 Fleet Unit #: 56 Mileage: 211894
Year/Make/Model: 2019 FORD F550 Body ID#:
Engine Model / Serial#: Licenset#:
Trans Model / Serial#: Axle Ratio:
Front Axle Model / Serial#: Tag#:
Rear FWD Axle Model / Serial#: Selling Dealer:
Rear Rear Axte Model / Serial#: Date In Svc:
JOB #1 VOID SR No Work Performed
COMPLAINT Tammy 250-640-0553
CAUSE
CORRECTION
ary  |[mem DESCRIPTION UNITPRICE EXTD PRICE]
|
Parts: Labor: Other:  Sublet:
JOB #2 05-CraneHi-Rail SR Crane Lube Hi-Rai] Co@pqheqw : :
COMPLAINT Replace rear rail gear and peform complete alignment
CAUSE Rear rail gear
CORRECTION 10745 - removed rail lock assembly. Removed hydraulic hoses going to cylinders. Removed upper cylinder mounting
hardware both sides. Used bottle jacks to pry gear down. Removed gear pivot hardware and let gear fall to floor. Gear
mounts still attached to truck fuel tanks needs to be removed to access bolts. Cleaned up and organized parts from axle
removal. Removed rear gear mounting brackets. Installed fuel tank. Secured loose hydraulic hoses. Parked truck and put
gear on pallet-pallet behind shop. Truck ready to go out.
10806 - drop and remove fuel tank then remove rear gear mounting brackets and then put fuel tank back up in truck.
10745 -removed rear gear mounting brackets. Installed fuel tank. Secured loose hydraulic hoses. Parked truck and put
gear on pallet-pallet behind shop. Truck ready to go out.
10750 - jacked truck up, installed new upper gear hardware and mounts, installing lower bracketry. Jacked up and
installed rail wheel frame, hung in place. Finished installing lower wheel frame and bolting, fabed and installed custom
rail lock mount, installed lock arm cut to size. Finished getting gear up and running, adjusting, and aligning. Need to
adjust to get aligned properly as it is out of alignment.
Qry ITEM DESCRIPTION UNIT PRICE EXTD PRICE
1 [807X/MISC Complete Rail Gear Cariboo Unit 56 15,215.55 15,215.55
1 IBFRT INBOUND FREIGHT 1,200.00 1,200.00
C ETA Apr 15.
Parts: $15,215.55 Labor: $3,952.50 Other: $1,200.00 Sublet: $0.00 $20,368.05

Page 1 of 2



DocuSign Envelope ID: 84CD8279-5AFC-465A-9389-936F73BC3E91
SERVICE INVOICE: RA8070602310:01

JOB #13 05-CraneHi-Rail SR Crane Lube Hi-Rail Components

COMPLAINT Replace front rail sweeps and hanger
CAUSE Damaged Sweeps
CORRECTION 10741 - Replaced one sweep hanger so far - waiting for parts and approval for next sweep.
10750 - install second sweep. Job complete.
Qry ITEM I DESCRIPTION UNIT PRICE EXTD PRICE|
1 807X/PBR00141 R-1000L, RAIL SWEEP LEFT 32249 322.49
1 807X/R21102P COMPLETE RAIL SWEEP ASSEMBLY 510.17 510.17
1  [IBFRT P PBRg__zs FRONRKE SWEEP C Q\R_RIER R 317.69 317.69
RN | IPaits: $832.66., Labér: $77.50"_Other: $317 69 Sublet: $0.00 $1,227.85
JOB #14 05-CraneHi-Rail SR Crane Lube Hi-Rail Components
COMPLAINT Finish Hi-rail inspection
CAUSE Hi-Rail Inspection
CORRECTION 10750 - finished inspection and grease. Job complete.
Qry ITEM DESCRIPTION UNIT PRICE EXTD PRICE]|
2 807P/SLL 550026821-1 BULK *GREASE ( SHOP ONLY ) 598 11.96
2 807P/SLL 550050745 PZL AUTO TRANSM FLUID 1QT 7.68 15.36
1 807P/TWPTX59803 BLCK SENSOR-SAFE GSKET MAKER 12.10 12.10
6 807X/LBL5624766 GREASE TOP 5 IMPACT 16.75 100.50
2 BCE(01 ENVIRO CHARGE 1 LT CONTAINER 0.21 0.42
Parts: $139.92 Labor: $387.50 Other: $0.42  Sublet: $0.00 $527.84
Task Code: A16NB DocuSigned by: DocuSlgned by:
, 56 Tmm Frocllich
Equipment Unit #: C2DEEF cseomrzu. 43532197588E466
E 2024-04-26 2024-04-30
Comment: HI-RAIL DAMAG
Rec Apr 23/24
|, the undersigned owner, or duly authorized representative, authorize the repalr and service work as detailed on this repair
order. Permisslon is also granted to your employees to LABOR $4,417.50
operate the vehicle herein described on the streets, highways, or elsewhere for the purpose of testing and/or Inspection. it is PARTS $16,188.13
understood that Velocity Truck Centre does not assume
any responsibility whatsoever to vehicles or contents while in thelr possession. OTHER $1,518.11
SUBLET $0.00
****Disclalmer of Warranty™* MISCELLANEOUS $350.00
Any warranties on the products sold hereby are those made by the manufacturer, if any. The seller hereby expressly
disclaims all warranties either expressed or implied, including SUBTOTAL 22.473.74
any implied warranty or merchantabllity or fitness for a particular purpose, and Velocity Truck Centre neither assumes nor GST $1,123.69
authorizes any other person to assume any [iability in ’ ’
connection with the sale of the said products. PST $1,573.16
Velocity Truck Centre shail not be liable for specia!, indirect or consequential damages, e.g.: down time, loss of ravenue, loss TOTAL $25,170.59
of vehicle, towing charges, driver's expenses, loss of
perishable cargo, etc.
Failed parts retum requests must be made when the unit is checked in.
Please be aware that any aftermarket modifications to OEM components are customer responsibility. .
Velocity Truck Centre assumes no responsibility for damage to any aftermarket component as a result of our diagnostics or As an Elite Support dealer’ we
repairs. inspect every job for quality of

Workmanship is warranted for 80 Days from date of invoice. If a possible warrantable situation arises at a location other than
Velocity Truck Centre then Velocity Truck Centre must be

contacted to be involved In the repair decision.

1/we hereby acknowledge this invoice and an exp garageman's lien th to full amount of indebtedness.

1/We agree to pay interest at the rate of 2% per month (24% per annum), if the balance due is not pald within tho credit terms
of Velocity Truck Centre. I/We also agree to pay storage

fees of fifty dollars ($50.00) per day, both before and after judgment plus a!l costs incurred in the coflection of the batance
owing, legal fees and disbursements on a solicitor client

basis.

AUTHORIZED BY DATE

Page 2 of 2

workmanship. A 15-point Quality
Inspection Report is complete by a
factory trained technicain at the end
of your repair.

Your QI report for R0O# RA807002310
was completed by staff ID #




DocuSign Envelope ID: 0747CE69-52A3-472B-B519-90F793A1D504

SERVICE INVOICE: RA807002194:01

' FTCI - Kamloops Please Remit Payment to: Date Amived: 02/28/2024
moc, W A Division of Velocity Vehicle Group f::;i’:?gg”{"c Date Invoiced: 03/27/2024
1875 KRYCZKA PL KAMLOOPS, BC V1S 1S4 SalesType: SR
TRUCK CENTRES KAMLOOPS, BC V1S 154 GST # PO No: PAB07005953
(250) 374 - 3100 )
119401776 RT001 Terms: 30
Advisor: MASON D.
Email:ason.drummond@firsttruck.ca
BILLTO DELIVERTO Salesman: MASON D.
CARIBOO RAILROAD CONTRACTING CARIBOO RAILROAD CONTRACTING Reviewer: MASON DRUMMOND
CORP. CORP. !
117-3030 PANDOSY ST 117-3030 PANDOSY ST
KELOWNA BC V1Y 0C4 KELOWNA BC V1Y 0C4
P: (778) 478-1745 F: P: (778) 478-1745 F:
VIN: 1FDOWSHT6KEE14685 Fleet Unit #: 56 Mileage: 210953
Year/Make/Model: 2019 FORD F550 Body ID#:
Engine Model / Seriali#: License#:
Trans Model / Serial#: Axle Ratio:
Front Axle Model / Serial#: Tagit:
Rear FWD Axle Model / Serial#: Selling Dealer:
Rear Rear Axle Model / Serial#: Date In Sve:
JOB #1 VOID SR No Work Performed
COMPLAINT Tammy 250-640-0553
CAUSE
CORRECTION
ary  |mem DESCRIPTION UNIT PRICE EXTD PRICE|
I
Parts: Labor: Other:  Sublet:
JOB #2 05-CraneHi-Rail SR Crane Lube Hi-Raﬁl' 'Qoliipéngnts i
COMPLAINT Hi-Rail inspection
CAUSE
CORRECTION 10745 - began hi-rail inspection. Washed truck and gear. Inspection to be completed after repairs and parts received. See
email for details on repairs. Needs rail alignment and grease/lube to complete inspection. Cleaned up. Need to finish
inspection after all repairs to fron are complete and rear gear is complete
| orv |mem | bescripTiON [ UNIT PRICE | EXTD PRICE|
Parts: $0.00 Labor: $775.00 Other: $0.00  Sublet: $0.00 $775.00
JOB #4 03B SR Body Shop - Trailers
COMPLAINT Drop unit 56 off at ford dealership
CAUSE
CORRECTION
{ oy |mem | pEScriPTION | UNIT PRICE | EXTD PRICE)
Parts: $0.00 Labor: $90.00 Other: $0.00 Sublet: $0.00 $90.00

Page 1 of 4



DocuSign Envelope ID: 0747CE69-52A3-472B-B519-80F793A1D504

SERVICE INVOICE: RA807002194:01

JOB #5 05-CraneHi-Rail SR Crane Lube Hi-Rail Components

COMPLAINT Replace all Hi-rail bearings/seals, and Front right spindle
CAUSE
CORRECTION Replaced all bearings, seals, and front right spindle
ary  [imem DESCRIPTION UNIT PRICE EXTD PRICE]
8 807P/SBN LM104911TRB CUP HI RAIL *TIMW 10.34 82.72
8  |807P/SBN LM104949TRB |[BEARING HI RAIL *TIMW 18.30 146.40
1 [807X/R-001 [10"RAILWHEEL.. . .- - - - 2,504.20 2,504.20
T Pans: $2,133.32 | Labor$465.00 Other: $0.00  Sublet: $0.00 $3,198.32
JOB #6 VOID SR No Work Performed
COMPLAINT void
CAUSE
CORRECTION
ary  |mEm DESCRIPTION UNIT PRICE EXTD PRICE]
|
Parts: Labor: Other:  Sublet:
JOB #7 05-CraneHi-Rail SR Crane Lube Hi-Rail Components
COMPLAINT Replace front hi-rail brake shoes
CAUSE DONE
CORRECTION REMOVED OLD BRAKE SHOES
INSTALLED NEW BRAKE SHOES
ary  |mem DESCRIPTION UNIT PRICE EXTD PRICE|
2 807X/PBR00042 R-4554, RAIL BRAKE SHOES 430.85 861.70
C Parts incoming from Euroway. Hopefully ETA is 2-3 days.
There are a few factors that are out of our control that
may impact that.
Parts: $861.70 Labor: $77.50 Other: $0.00  Sublet: $0.00 $939.20
JOB #8 05-CraneHi-Rail SR Crane Lube Hi-Rail Components
COMPLAINT Replace tom front hi-rail bellows, replace front hi-rail lower pins, and clean front left guide tube and pivot bearing for
inspection then assembly
CAUSE DONE
CORRECTION WENT TO LOWER GEAR-RELAY CLICKING BUT PUMP NOT TURNING ON
FOUND WIRES ON RELAY UNDER HOOD HAD BAD CONNECTIONS
CLEANED AND TIGHTNED NUTS ON STUDS GEAR WORKING FINE
LOWER GEAR AND REMOVED GUIDE TUBE PINS/BOLTS
LIFTED GUIDE TUBE, REMOVED BELLOW
CLEANED AND INSPECTED COMPONENTS
SLID NEW BELLOW OVER GUIDE TUBE AND LOWERED TUBE INTO PLACE
INSTALLED NEW GUIDE TUBE PIN/BOLT
REPEATED PROCESS ON DRIVERS SIDE
GREASED AND TESTED GEAR
CLEANED UP
ary  |mem DESCRIPTION UNIT PRICE EXTD PRICE|
2 807P/FRVET48 TONGUE CLAMP 2.56-3.56 225 4.50
2 |807X/PBRR-3591 FRONT BELLOWS 188.12 376.24
2 HARDWR void 0.00 0.00
Parts: $380.74 Labor: $359.60 Other: $0.00  Sublet: $0.00 $740.34

Page 2 of 4



DocuSign Envelope ID: 0747CE69-52A3-472B-B519-30F793A1D504
SERVICE INVOICE: RA807002194:01

JOB #9 05-CraneHi-Rail SR Crane Lube Hi-Rail Components

COMPLAINT Front rail lock tab bent - bend back to place
CAUSE
CORRECTION 10745 - lowered gear. Heated and bent lock tab into place. Ground off sharp knurl. Stowed gear job complete.
[ arv  |mem | pEscriPTION | UNIT PRICE | EXTD PRICE]
Parts: $0.00 Labor: $74.40 Other: $0.00  Sublet: $0.00 $74.40
JOB #10 VOID SR No Work Perfor;poig R ;
COMPLAINT void i
CAUSE
CORRECTION
ary  |mem DESCRIPTION UNIT PRICE EXTD PRICE|

Parts: Labor: Other:  Sublet:

JOB #11 05-CraneHi-Rail SR Crane Lube Hi-Rail Components

COMPLAINT Recommend rail pump and rail brake reservoir flush
CAUSE
CORRECTION VACUUMED OUT FLUID
CLEANED RESIVOIR CAPS AND REPLACED O-RINGS
ary  [mem DESCRIPTION UNIT PRICE EXTD PRICE]
2 807P/SLL 550050745 PZL AUTO TRANSM FLUID 1QT 7.68 15.36
2 BCEC01 ENVIRO CHARGE 1 LT CONTAINER 0.21 0.42
Parts: $15.36  Labor: $155.00 Other: $0.42  Sublet: $0.00 $170.78
JOB #12 VOID SR No Work Performed
COMPLAINT Void
CAUSE
CORRECTION
| arv  Jimem ] DESCRIPTION | UNIT PRICE | EXTD PRICE|
Parts: $0.00 Labor: $0.00 Other: $0.00  Sublet: $0.00 $0.00

JOB #14 05-CraneHi-Rail SR Crane Lube Hi-Rail Components

COMPLAINT void
CAUSE
CORRECTION

| orv  |mem | bEscriPTION | UNIT PRICE | EXTD PRICE|

Parts: $0.00 Labor: $0.00 Other: $0.00  Sublet: $0.00 $0.00

JOB #15 VOID SR No Work Performed

COMPLAINT void
CAUSE
CORRECTION

*1a4 ITEM DESCRIPTION UNIT PRICE EXTD PRICEl

Parts: Labor: Other:  Sublet:

Page 3 of 4



DocuSign Envelope ID: 0747CE69-52A3-472B-B519-80F793A1D504

SERVICE INVOICE: RA807002194:01

JOB #16 VOID SR No Work Performed
COMPLAINT Void
CAUSE
CORRECTION
ary ITEM DESCRIPTION UNIT PRICE EXTD PRICE]
Parts: Labor: Other:  Sublet:
JOB #17 60 SR Cab Components TRV -
COMPLAINT Washing unit for inspction of rear gear damage
CAUSE
CORRECTION 10745 - Parked unit for washing. Inspected gear-significant damage to rear gear. Rear rail lock bracket bolts broken off,
bracket twisted, and bottom of lock bent in. Rear gear does not lower-gear mounting bracket where cylinders mount bent
on both sides. Passenger side rear rail wheel sitting higher than normal-suspect axle bent. Unit now clean got pics and
measurment for customer to review. job complete
| o [mem | pescriPTiON | UNIT PRICE | EXTD PRICE|
Parts: $0.00 Labor: $200.00 Other: $0.00  Sublet: $0.00 $200.00
JOB #18 VOID SR No Work Performed
COMPLAINT Void
CAUSE
CORRECTION
ary  |mem | bescriPTION UNIT PRICE EXTD PRICE|
' |
Job Code: BC-CN-UN36.HR Pats: Labor Other:  Sublet:
- A16NB
Task Code: DocuSigned by:
Equipment Unit #: °6 Tmm Frollich
C2DEEF C9EDD4F2..A
Rec Mar 27/24
|, the undersigned owner, or duly authorized representative, authorize the repair and service work as detailed on this repair
order. Permission is also granted to your employees to LABOR $2,196.50
operate the vehicle herein described on the streets, highways, or elsewhere for the purpose of testing and/or inspection. It is PARTS $3,991.12
understood that Velocity Truck Centre does not assume OTHER $0.42
any responsibility whatsoever 1o vehicles or contents while in their possesslon. .
SUBLET $0.00
;Dwam:r " w;"al:)ydmc'ts Id hereby are th de by the manufacturer, if any. The seller hereby ly MISCELL Ous §263.58
warranties on the products sold hereby are those made man! r, if any. The seller hereby express!
disclaims all warranties either expressed or implied, including SUBTOTAL 6.451.62
any implied warranty or merchantability or fitness for a particular purpose, and Velocity Truck Centre neither assumes nor GST $322.58
authorizes any other person to assume any liability in ’
connection with the sale of the said products. PST $451.61
Velocity Truck Centre shall not be liable for special, indirect or consequential damages, e.g.: down time, loss of ravenue, loss TOTAL $7,225.81
of vehicle, towing charges, driver's expenses, loss of
perishable cargo, etc.
Failed parts retum requests must be made when the unit is checked in.
Please be aware that any aftermarket modifications to OEM components are customer responsiblity. .
Velocity Truck Centre assumes no responsibility for damage to any aftermarket component as a result of our diagnostics or As an Elite Support dealer’ we
repairs. inspect every job for quality of

Workmanship Is warranted for 80 Days from date of invoice. If a possible wamrantable situation arises at a location other than
Velocity Truck Centre then Velocity Truck Centre must be

contacted to be involved in the repair decision.

IAve hereby acknowledge this involce and an express garageman’s llen thereon to secure full amount of indebtedness.

1/We agree to pay interest at the rate of 2% per month (24% per annum), if the balance due is not pald within the credit terms
of Velocity Truck Centre. I/We also agree to pay storage

fees of fifty dollars ($50.00) per day, both before and after judgment plus all costs incurred in the collection of the balance
owing, legal fees and disbursements on a solicitor cilent

basis.

AUTHORIZED BY DATE

Page 4 of 4

workmanship. A 15-point Quality
Inspection Report is complete by a
factory trained technicain at the end

of your repair.

Your QI report for RO# RA807002194
was completed by staff ID #




DocuSign Envelope ID: A1419D73-E508-455E-9F6B-D770DFDE389C

KAMLOOPS

FORD | LINCOLN

genuine people... genuine service

940 HALSTON AVENUE, NORTH KAMLOOPS
250.376.7266 « www.kamloopsford.ca

S0 432533 SERVICE ORDER A RTRA
Printed 03/01/2024 11:16:45 AM C USTOM E R c OPY User dthier Page 1
=
Customer No ) Advisor Dan Thieriault  Promised 02/27/2024 5:30 PM Tag#
Shop S1 Opened 02/27/2024 9:37 AM  Location
Cariboo Railroad Contracting Corp Priority Cashiered  02/28/2024 2:15PM PO # 56
307 BANKS AVE Unit 209 p—
KELOWNA, BC V1X 6A1 License Odom In Odom Out In Service Date Stock No
CRY3564 210902 210902
Home Bus (778) 478-1745 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-550 DRW W5H WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FDE)W5HT6KEE14685
Term See Details ) Engine 6.7L 4V OHV POWER STROKE V8 56

Request Description Job CSR Status
E29 CHECK AND REPORT - CEL HAS COME ON 1 DTHIER  Original
Labour Description Type Amount
E29 DIAG AND REPLACE EGR TEMP 1 SENSOR, AND DPF PRESSURE SENSOR PIGTAIL. PERFORM CF 1,260.00

MANUAL REGEN
Part Description Shp Bin Type Price Amount
FC3Z 12B591 A SENSOR - EXHAUST GAS 1 XSB.06 CL-20 154.18 154.18
BC3Z 9439 B GASKET - INTAKE MANI 1 128C CL-20 30.82 30.82
BC3Z9439C GASKET - INTAKE MANI 2 128C CL-20 17.00 34.00
BC3Z 9439 A GASKET - INTAKE MANI 1 128C CL-20 32.30 32.30
WPT 1492 WIRE ASY 1 112E CL-20 98.21 98.21
Technician A522 - Dustin McKillop Parts Total 349.51
Cause VERIFY CUSTOMER CONCERN. CHECKED FOR DTCS. P0401 P040B P20EE Labour Total 1,260.00

P2452 P2453 P2454 P2455 DTCS PRESENT. CODES RELATED TO EGR Request Sub-total 1,609.51

TEMP 1 SENSOR FAULT AND DPF PRESSURE SENSOR FAULT. CLEARED

CODES AND ROAD TESTED, RECHECKED FOR DTCS STILL PRESENT.

PERFORMED PIN POINT TESTS FOR SEPERATOR CONCERNS. VIEWED

PIDS AND CHECKED WIRING TO SENSORS. EGR TEMP SENSOR INTERNAL

FAULT NEEDS REPLACEMENT. DPF PRESSURE SENSOR FOUND

INTERMITTENT OPEN IN CIRCUIT. TRACED TO CONNECTOR AT SENSOR

CAUSING CONCERN. RECOMMEND REPLACEMENT OF CONNECTOR
Correction REMOVED AND REPALCED EGR TEMP 1 SENSOR. LIFTED VEHICLE AND

REPLACED CONNECTOR FOR DPF PRESSURE SENSOR. CLEARED DTCS,

ROAD TESTED VEHICLE AND RECHECKED FOR DTCS NONE. PERFORMED

MANUAL REGEN. ROAD TESTED VEHICLE AND PERFORMED RELEARN

AND RESET EVAL.
Request Description Job CSR Status
006 MAINTENANCE #2 DIESEL OIL CHANGE 2 DTHIER  Original
Labour Description Type Amount
006 MAINTENANCE #2 DIESEL OIL CHANGE CF 109.49
Part Description Shp Bin Type Price Amount
CXO 10W30 BSD OIL - ENGINE 13 SHOP CL-20 6.14 79.82
ENBULK OIL EHC 13 CL-20 0.06 0.78
FL2124 S KIT - ELEMENT & GASK 1 122A CL-20 57.74 57.74
ENFILT ENFILT 1 FEES CL-20 0.55 0.55
CXC37B CLEANER - GLASS WITH 1 SHOP CL-20 5.19 519
CPM 27 JA EXHAUST EMISSION CON 2 132 CL-20 42.38 84.76



DocuSign Envelope ID: A1419D73-E508-455E-9F6B-D770DFDE389C

KAMLOOPS

FORD | LINCOLN

genuine people... genuine service

940 HALSTON AVENUE, NORTH KAMLOOPS

250.376.7266 « www.kamloopsford.ca

1

SO# 492595 SERVICE ORDER T
Printed 03/01/2024 11:16:46 AM CUSTOM ER COPY User dthier Page 2
Customer No Advisor Dan Thieriault  Promised 02/27/2024 5:30 PM Tag#
Shop S1 Opened 02/27/2024 9:37 AM  Location
Cariboo Railroad Contracting Corp Priority Cashiered  02/28/2024 2:15PM PO # 56
307 BANKS AVE Unit 209
KELOWNA, BC V1X 6A1 License Odom In Odom Out In Service Date Stock No
CRY3564 210902 210902
Home Bus (778) 478-1745 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-550 DRW W5H WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FDOWSHTEKEE 14685
Tervii Ses Details ) Engine 6.7L 4V OHV POWER STROKE V8 56
Technician A522 - Dustin McKillop Parts Total 228.84
Cause DIESEL M#2 PERFORM MAINT OIL FILTER REPLACEMENT ,TIRE ROTATION Labour Total 109.49
+ BRAKE CHECK AND MULTI-POINT INSPECTION Request Sub-total 338.33
Caorrection PERFORM MAINT OIL FILTER REPLACEMENT ,TIRE ROTATION + BRAKE
CHECK AND MULTI-POINT INSPECTION. SET ALL FLUID LEVELS,
INSPECTED AIR FILTER, UNDER HOOD AND VEHICLE INSPECTIONS, SET
TIRE PRESSURES, DRAINED FUEL WATER SEPERATOR, FILLED DEF.
RECOMMEND- RH BATTERY FAILED LOAD TEST RECOMMEND REPLACE.
REPLACED WIPER BLADES
Request Description Job CSR Status
069 DISPOSAL FEE $7.70 PLUS TAX. 3 DTHIER  Original
Labour Description Type Amount
069 DISPOSAL FEE $7.70 PLUS TAX. CENVIRO 7.70
Technician 990 - 990 Labour Total 7.70
Request Sub-total 7.70
Request Description Job CSR Status
DVRC Diesel Vehicle Report Card 4 DTHIER  Original
Request Description Job CSR Status
034 REPLACE BATTERY 5 DTHIER Approved
Labour Description Type Amount
034 REPLACE BATTERY CF 70.00
Part Description Shp Bin Type Price Amount
BXT 65 750 BATTERY 1 BATT CL-20 227.74 227.74
Technician Ab522 - Dustin McKillop Parts Total 227.74
Cause REPLACE BATTERY Labour Total 70.00
Correction REMOVED AND REPLACED BATTERY Request Sub-total 297.74
Request Description Job CSR Status
WIPE WIPERS REPLACED 6 DTHIER Approved
Labour Description Type Amount
WIPE WIPERS REPLACED CF 28.00
Part Description Shp Bin Type Price Amount
WW 2202 PF BLADE ASY - WIPER 2 119/08 CL-20 25.95 51.90
Technician A522 - Dustin McKillop Parts Total 51.90
Labour Total 28.00
Request Sub-total 79.90



DocuSign Envelope ID: A1419D73-E508-455E-9F6B-D770DFDE389C

KAMLOOPS
FORD | LINCOLN

genuine people... genuine service

940 HALSTON AVENUE, NORTH KAMLOOPS
250.376.7266 *+ www.kamloopsford.ca

SO# 492595 SERVICE ORDER TR
Printed 03/01/2024 11:16:46 AM CUSTOMER COPY User dthier Page 3
Customer No Advisor Dan Thieriault  Promised 02/27/2024 5:30 PM Tag#
Shop S1 Opened 02/27/2024 9:37 AM  Location
Cariboo Railroad Contracting Corp Priority Cashiered 02/28/2024 2:15PM PO # 56
307 BANKS AVE Unit 209 -
KELOWNA, BC V1X 6A1 License Odom In Odom Out In Service Date Stock No
CRY3564 210902 210902
Home Bus (778) 478-1745 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-550 DRW W5H WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FDOWSHT6EKEE 14685
| Teith Ses Detalls ) Engine 6.7L 4V OHV POWER STROKE V8 56
Request Description Job CSR Status
PDEL PICK UP AND DELIVERY 7 DTHIER Approved
Labour Description Type Amount
PDEL PICK UP AND DELIVERY WRENT
Technician 990 - 990
Cause PICK UP AND DELIVER AFTER SERVICING
Correction PICK UP AND DELIVER AFTER SERVICING
PO# 56
IF YOU'RE NOT COMPLETELY SATISFIED WITH YOUR SERVICE TODAY PLEASE
CONTACT SHANE PRASAD AT 250-554-3486 AND WE WILL RESOLVE ALL YOUR
CONCERNS. THANK YOU FOR CHOOSING KAMLOOPS FORD LINCOLN.
IF YOUR TIRES HAVE BEEN REMOVED ON THIS VISIT PLEASE COME IN FOR A RE-
TORQUE AT 100KMS
Labour 1,467.49
Job Code: BC.CN.UN56.HR Parts 857.99
Misc 7.70
Task Code: A16NB Supplies 81.84
Sub-Total 2,415.02
Equipment Unit #: °° GST 120.75
PST 169.05
Comment: -0F PPF Total Invoice 2,704.82

Rec Feb 29/24

DocuSigned by:

’[‘amm Froddick

C2DEEF COEDD4F2..

2024-03-06



DocuSIgn Envelope ID 1CB2A879-DA11-4D2B-AED8-811B2181A1AS

£

A Terrace Totem Ford Sales Ltd

4631 Keith Avenue @ Terrace, BC V8G 1K3

TERRACE TOTEM Phone: (250) 635-4984 - Parts Direct: (250) 635-4978

A SIS S

Toll Free: 1-800-463-1128 - Fax: (250) 635-2783
www.terracetotemford.ca ® G.S.T. # R105178198

SO # 353573 SERVICE INVOICE QI
tatus
CUSTOMER COPY User 605 Page 1
Customer No Advisor  Becky McBeth  Promised  01/04/2024 3:30 PM Tag 4THROW
Shop Opened 01/03/2024 8:47 AM  Location
CARIBOO CENTRAL RAILROAD CONTRACTING L || Priority 4 Cashiered PO #
12810 97B ST UNIT BAY C
GRANDE PRAIRIE, AB T8V 6W3 License No Odometerin Odometer Out  InServ Date Stock No
206424 206424

Home Bus (778)478-1745 || Year  Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-550 DRW W5H
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type 1FDOWSHTEKEE 14685

Term CASH Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# 157913

Request Description Job CSR  Status
MvIC MOTOR VEHICLE INSPECTION-COMMERCIAL, EXTRA TIME MAY APPLY DUE TO CONDITION 1 605  Original

OF VEHICLE
Labour Description Type Hours Amount
Mvic MOTOR VEHICLE INSPECTION-COMMERCIAL, EXTRA TIME MAY APPLY DUE TO CONDITION Cc 2.00 300.00

OF VEHICLE
Part Description Shp Bin Type Retall Price Amount
7610003561 MVI INSPECTION DECAL 1 CHAD CRO 9.95 9.95 9.95
Technician 659 - Parts Total 9.95
Cause Customer requests commercial MVI Labour Total 300.00
Correction Tech 659 - completed MVI inspection - fails. Reguest Sub-total 309.95

- need to replace RF headlamp assembly

- LR and center marker lights inop

- engine coolant leaks from bypass hose and from primary degas bottle

- engine oil leak down LH side of engine (possible CCV/ Injector seals)

- serpentine belt cracked

- transfercase rear output seal is ieaking

- LH ball joints have play

- RH locking hub not disengaging

- rear brake pads need to be replaced

Passes after repairs were made. MVI complete. Completed paper work and

affixed decal.
Request Description Job CSR Status
E29 CUSTOMER CONCERN OF CHECK ENGINE INDICATOR IS ON, DRIVE TO CLEAN EXHAUST 2 605  Original

MESSAGE IS ON AND IS IN REDUCED POWER
Labour Description Type Hours Amount
E29 CUSTOMER CONCERN OF CHECK ENGINE INDICATOR IS ON, DRIVE TO CLEAN EXHAUST CD 4.00 679.80

MESSAGE IS ON AND IS IN REDUCED POWER
Technician 659 - Labour Total 679.80

679:?0
**Wheels need to be retorqued after 100 km if they were removed during your service. Please return to us and we will do this at no charge**
PRIVACY STATEMENT: Privacy. Personal information is coflected in accordance with the applicable privacy legislation and is governed by TERRACE TOTEM FORD privacy policy. Your

privacy is important to us. Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to
U.S. law enforcement and national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer
your transaction, provide you with requested services, Improve automotive related products and services by conducting customer surveys, and provide you with marketing material which
may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to re-
celve marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Thank You For rtllowing Us To Seruice Youn Yehicle

ly fied?* {intl) [« Signature: Date:

Were you




DocuSign Envelope ID: 1CB2A879-DA11-4D2B-AED8-811B2181A1A5

=

Terrace Totem Ford Sales Ltd

4631 Keith Avenue ® Terrace, BC V8G 1Kk3

Phone: (250) 635-4984 - Parts Direct: (250) 635-4978

Toll Free: 1-800-463-1128 - Fax: (250) 635-2783
www.terracetotemford.ca @ G.S.T. # R105178198

SO # 353573 SERVICE INVOICE

AR

Status
CUSTOMER COPY User 605 Page 2
Customer No Advisor  Becky McBeth Promised  01/04/2024 3:30 PM Tag 4THROW
Shop Opened 01/03/2024 8:47 AM Location
CARIBOO CENTRAL RAILROAD CONTRACTING L || Priority 4 Cashiered PO #
12810 97B ST UNIT BAY C
GRANDE PRAIRIE, AB T8V 6W3 License No OdometerIn  Odometer Out  InServ Date Stock No
206424 206424
Home Bus  (778) 478-1745 || Year  Nlake Mode!? Model No Colour
Cell Today 2019 FORD SUPER DUTY F-550 DRW W5H
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Fleet Type 1FDOWSHTEKEE 14685
| Term CASH Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# 157913
Cause Customer concern of check engine light and wrench lights are on, in reduced
power and drive to clean exhaust message is on.
Correction Tech 659 - Verified concerns are present. Scanned for codes - had codes P2452
and P2454 for exhaust filter pressure sensor. Also P2463 for particulate filter
restriction - soot accumulation. Checked data logger and found DPF is 394%
plugged - 400% is fully plugged. Ran vehicle to operating temperature and
performed manual DPF regeneration outside. After 1 cycle DPF soot load came
down to 255%. Completed 5§ more regeneration events and got it fully cleaned
out. Updated PCM calibration to latest calibration. Scanned and cleared all codes
- all cleared. Did enable operator commanded regeneration so the customer can
complete manual regeneration events themselves if needed and the truck isn't
being driven enough to complete a drive to clean cycle. Provided info sheet on
how it works on the center consol. Repair completed.
Request Description Job CSR Status
E29 CUSTOMER CONCERN OF WRENCH INDICATOR IS ON 3 605  Original
Labour Description Type Hours Amount
E29 CUSTOMER CONCERN OF WRENCH INDICATOR IS ON Cc 0.00 0.00
Technician 659 -
Cause Repaired on ather line.
Correction
Request Description Job CSR  Status
L26 Right front headlamp is broken 4 605 Approved
Labour Description Type Hours Amount
L26 Right front headlamp is broken C 1.10 175.95
Part Description Shp Bin Type Price Amount
JC3Z 13008 J HEADLAMP ASY 1 CRO 1,083.15 1,083.15
Technician 659 - Parts Total 1,083.15
Cause Concern of right headlamp is broken. Labour Total 175.95
Correction Tech 659 - removed and replaced right headlamp assembly. Request Sub-total 1,259.10
R job GSR—Statys

§ A4 "d
**Wheels need to be retorqued after 160 km if they were removed during your service. Please return to us and we will do this at no charge**

PRIVACY STATEMENT: Privacy. Personal information is collected in accordance with the applicable privacy legistation and is governed by TERRACE TOTEM FORD privacy policy. Your
privacy is important to us. Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to
U.S. law enforcement and national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer
your transaction, provide you with requested services, Improve automotive related products and services by conducting customer surveys, and provide you with marketing material which
may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy {(www.ford.ca) including use of service providers and U.5. data storage or If you do not want to re-
ceive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Thawk You For Hlowing Us To Sevvice Youn Yehicle

Were you co

pletely satisfied?* (inth) [+ Signature:

Date:




DocuSrgn Envelope ID: 1CB2A879-DA114D2B-AED8-811B2181A1A5

Terrace Totem Ford Sales Ltd

: 4631 Keith Avenue e Terrace, BC V8G 1K3
TERRACE TOTEM Phone: (250) 635-4984 - Parts Direct: (250) 635-4978
Toll Free: 1-800-463-1128 - Fax: (250) 635-2783
- www.terracetotemford.ca @ G.S.T. # R105178198
SO # 353573 SERVICE INVOICE i
us
CUSTOMER CO PY User 605 Page 3
Customer No Advisor  Becky McBeth Promised  01/04/2024 3:30 PM Tag 4TH ROW
Shop Opened 01/03/2024 8:47 AM Location
CARIBOO CENTRAL RAILROAD CONTRACTING L || Priority 4 Cashiered PO #
12810 978 ST UNIT BAY C
GRANDE PRAIRIE, AB T8V 6W3 License No Odometer In  Odometer Out  InServ Date Stock No
206424 206424
Home Bus  (778) 478-1745 || Year  Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-550 DRW W5H
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Fleet Type 1FDOWSHTEKEE 14685
{ Term CASH Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet# 157913
L26 2 round red marker lights and pigtails 5 605 Approved
Labour Description Type Hours Amount
L26 2 round red marker lights and pigtails C 0.70 111.97
L26 repair connectors C 1.00 159.95
Part Description Shp Bin Type Retail Price Amount
47112 LAMPS 3 141 CRO 22.18 22.18 66.54
84-4005 HEAT SHRINK 2 141 CRO 2.29 2.29 4.58
67001 PIGTAIL 3 141 CRO 5.18 5.18 15.54
Technician 659 - Parts Total 86.66
Cause Concern of multiple marker lights inoperative on the service body Labour Total 271.92
Correction Tech 659 - found connectors corroded off. Replaced 3 wiring pigtail connectors  Request Sub-total 368.58
and installed new LED lights. Tested operation and all lights working now.
Request Description Job CSR Status
L87 Coolant bypass hose on top of engine leaking 6 605 Approved
Labour Description Type Hours Amount
L87 Coolant bypass hose on top of engine leaking (o 0.80 127.96
NOTE Replace chair air hose that is leaking C 0.00 0.00
NOTE Replace upper rad hose O rings. C 0.00 0.00
NOTE Replace vacuum line fram pump to EGR bypass valve. C 0.00 0.00
Part Description Shp Bin Type Retail Price Amount
HC3Z 8075 D HOSE - OVERFLOW 1 CRO 264.92 264.92 264.92
45004 BRAKE CLEAN 1 CRO 6.25 6.25 6.25
PC3Z 6C646 A DUCT - AIR 1 CRO 309.88 309.88 309.88
RTS 1070 SEAL 2 111 CRO 24.83 2483 49.66
HC3Z 9D430A CONNECTOR - VACUUM H 1 CRO 40.11 40.11 40.11
Technician 659 - Parts Total 670.82
Cause Concem of coolant bypass hose is leaking Labour Total 127.96
Correction Tech 659 - replaced coolant bypass hose as well as heater core hose asitwas ~ Request Sub-total 798.78
T and leaking too. Vi led ed cooling system.
“*Wheels need to be retorqued after 100 km if they were removed during your service. Please return to us and we will do this at no charge**
PRIVACY STATEMENT: Privacy. Personal information is collected in dance with the applicable privacy legis| and Iis governed by TERRACE TOTEM FORD privacy policy. Your

privacy is important to us. Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to
U.S. law enforcement and national securltv authorities. We provide this personal and transaction Information to Ford Motor Company of Canada, Limited to enable Ford to administer
your ti ide you with reg d services, improve aut tive related prod and services by conducting customer surveys, and provide you with marketing material which
may be of lnterest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to re-
ceive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

744%% ?n;ﬂ(aw% To Service Youn Vekicle

Were you corr Date:

pletely satisfied?* (intl) Sig




DocuSign Envelope ID: 1
, L T

CB2A879-DA11-4D2B-AED8-811B2181A1AS

i

Terrace Totem Ford Sales Ltd

I 4631 Keith Avenue o Terrace, BC V8G 1K3
TERRACE TOTEM Phone: (250) 635-4984 - Parts Direct: (250) 635-4978
Toll Free: 1-800-463-1128 - Fax: {250) 635-2783
www.terracetotemford.ca ® G.S.T. # R105178198
SO # 353573 SERVICE INVOICE AN
CUSTOMER COPY User 605 Page 4
[Customer No Advisor Becky McBeth  Promised  01/04/2024 3:30 PM Tag 4TH ROW
Shop Opened 01/03/2024 8:47 AM  Location
CARIBOO CENTRAL RAILROAD CONTRACTING L Priority 4 Cashiered PO #
12810 97B ST UNIT BAY C
GRANDE PRAIRIE, AB T8V 6W3 License No Odometerin Odometer Out  InServ Date Stock No
206424 206424

Home Bus (778) 478-1745 || Year Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-550 DRW W5H
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type 1FD§)W5I-_IT6KEE14685
| Term CASH Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet# 157913
Request Description Job CSR  Status
L87 Coolant leak at degas bottle hose 7 605 Approved
Labour Description Type Hours Amount
L87 Coolant leak at degas bottle hose Cc 1.50 239.93
NOTE Replace heater core hose as is leaking at the plastic fitting Cc 0.00 0.00
Part Description Shp Bin Type Retail Price Amount
RTS 1068 SEAL 1 111 CRO 20.68 20.68 20.68
KH 1221 HOSE - HEATER WATER 1 CRO 81.95 81.95 - 81.95
Technician 659 - Parts Total 102.63
Cause Concern of a coolant leak at the degas bottle Labour Total 239.93
Correction Tech 659 - removed degas bottle and removed and replaced leaking O ring on Request Sub-total 342.56

the hose from the water pump to the degas bottle.
Request Description Job CSR Status
D50 Serpentine belt cracking 8 605 Approved
Labour Description Type Hours Amount
D50 Serpentine belt cracking c 0.60 96.97
Part Description Shp Bin Type Retail Price Amount
JK8 1413 V-BELT 1 CRO 184.35 184.35 184.35
Technician 659 - Parts Total 184.35
Cause Concern of serpentine belt is cracking. Labour Total 95.97
Correction Tech 659 - removed and replaced serpentine belt. Found vacuum line that runs Request Sub-total 280.32

from the vacuum pump to the EGR bypass solenoid is extreemly brittle from heat

and is broken in multiple places.
Request Description Job CSR Status
C50 replace transfercase rear output seal 9 605 Approved
Labour Description Type Hours Amount
C50 replace transfercase rear output seal ‘ C 1.50 239.93
Part Description Shp Bin Type Retail Price Amount
HC3Z 7B215 B SEAL k| 117 CRO 5124 5124 51.24

**Wheels need to be retorqued after 100 km if they were removed during your service. Please return to us and we will do this at no charge**

PRIVACY STATEMENT: Privacy. Personal information is coflected in accordance with the pplicable privacy legislati

ceive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

and is governed by TERRACE TOTEM FORD privacy policy. Your
privacy is important to us. Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to
U.S. law enforcement and national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer
your transaction, pravide you with requested services, improve automotive related products and services by conducting customer surveys, and provide you with marketing materlal which
may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca) including use of service providers ani

d U.S. data storage or If you do not want to re-

Vhant You For Allocwing Uo To Senvice Your Vebicle

Were you de* intl) Customer Signature:
8

Date:
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TERRACE TOTEM

SO # 353573

n Envelope ID: 1CB2A879-DA11-4D2B-AED8-811B2181A1AS

Terrace Totem Ford Sales Ltd

4631 Keith Avenue e Terrace, BC V8G 1K3

Phone: (250) 635-4984 - Parts Direct: (250) 635-4978
Toll Free: 1-800-463-1128 - Fax: (250) 635-2783
www.terracetotemford.ca @ G.S.T. # R105178198

SERVICE INVOICE

Status

CUSTOMER COPY

i

User 6 Page 5
Customer No Advisor Becky McBeth  Promised 01/04/2024 3:30 PM Tag 4TH ROW
Shop Opened 01/03/2024 8:47 AM  Location
CARIBOO CENTRAL RAILROAD CONTRACTING L || Priority 4 Cashiered PO #
12810 97B ST UNIT BAY C
GRANDE PRAIRIE, AB T8V 6W3 License No Odometerin Odometer Out InServ Date Stock No
206424 206424
Home Bus  (778) 478-1745 || Year  Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-550 DRW WS5H
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Fleet Type 1 FDpW5I-jT6KEE14685
| Term CASH Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet# 157913
Technician 659 - Parts Total 51.24
Cause Concern of transfercase rear seal leaking Labour Total 239.93
Correction Tech 659 - removed rear driveshaft and removed transfer case output yoke. Request Sub-total 291.17
Removed and replaced seal and reassembled. Topped up fluid level.
Request Description Job CSR  Status
L6S engine oil leak down the LH side of the engine - crankcase oil seperator and possible injector injector 10 605 Approved
seals on LH side
Labour Description Type Hours Amount
L65 engine oil leak down the LH side of the engine - crankcase oil seperator and possible injector injector CD 6.70 1,138.67
seals on LH side
Part Description Shp Bin Type Retail Price Amount
LC3Z 6A785C SEPARATOR ASY - OIL 1 117 CRO 444 .12 44412 444.12
CM 5324 KIT - TUBE AND SEAL 2 5% CRO 115.84 115.84 231.68
CM 5325 KIT - TUBE AND SEAL 2 5% CRO 209.30 209.30 418.60
BC3Z 6C535A SEAL - VALVE 4 117 CRO 24.22 24.22 96.88
Technician 659 - Parts Total 1,191.28
Cause Concern of engine oil leak down the LH side of the engine Labour Total 1,138.67
Correction Tech 659 - removed aftermarket wiring and solenoids and positioned aside. Request Sub-total 2,329.95
Drained engine coolant and removed upper rad hose and charge air cooler pipe -
found pipe is leaking as well as needs upper rad hose O rings. Put in parts
requests. Removed crankcase oil seperator and removed LH fuel injectors and
lines. Removed injector seals. Installed new seals in valve cover, all new injector
seals and lines. Reinstalled injectors and torqued all lines. Installed new
crankcase oil seperator and reassembled. Installed new charge air cooler pipe
and replaced O rings in the rad hose. Vacuum bled and filled cooling system.
Replaced vacuum line from pump to the EGr solenoid as it was brittle from heat
and broken off. Road tested vehicle - rechecked for leaks - no leaks now. Repair
complete.
Request Description Job CSR Status
C50 replace ball joints and seals on LH side 11 605 Approved

**Wheels need to be retorqued after 100 km if they were removed during your service. Please return to us and we will do this at no charge**

ceive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

U.S. law enforcement and national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to
your transaction, provide you with requested services, improve automotive related products and services by conducting customer surveys, and provide you with marketing material which
may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy {(www.ford.ca) including use of service providers and U.S. data storage or if you do not want to re-

PRIVACY STATEMENT: Privacy. Personal information is collected In accordance with the applicable privacy legisiation and is governed by TERRACE TOTEM FORD privacy policy. Your
privacy Is important to us. Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to

ble Ford to admini

Vhank You For

Were you completely satisfied?* (intl) | Cust ignature

Hlowing Us To Senvice Yocr Yehiele

Date:




DocuSign Envelope ID: 1CB2A879-DA11-4D2B-AED8-811B2181A1A5

Terrace Totem Ford Sales Ltd

4631 Keith Avenue o Terrace, BC V8G 1K3

TERRACE TOTEM Phone: (250) 635-4984 - Parts Direct: (250) 635-4978

Toll Free: 1-800-463-1128 - Fax: (250) 635-2783
www.terracetotemford.ca @ G.S.T. # R105178198

SO #353573 4 SERVICE INVOICE AR
CUSTOMER COPY User 605 Page 6
Customer No Advisor  Becky McBeth  Promised  01/04/2024 3:30 PM Tag 4THROW
Shop Opened 01/03/2024 8:47 AM  Location
CARIBOO CENTRAL RAILRCAD CONTRACTING L || Priority 4 Cashiered PO #
12810 97B ST UNIT BAY C
GRANDE PRAIRIE, AB T8V 6W3 License No OdometerIn  Odometer Out  InServ Date Stock No
206424 206424

Home Bus  (778) 478-1745 |{ Year  Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-550 DRW W5H
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type 1FDOWSHTEKEE 14685

Term CASH | Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet# 157913

Labour Description Type Hours Amount
C50 replace ball joints and seals on LH side C 3.90 623.81
Part Description Shp Bin Type Retail Price Amount
MCF 2413 JOINT ASY - BALL 1 111 CRO 102.10 102.10 102.10
MCF 2400 JOINT ASY - BALL 1 111 CRO 184.33 184.33 184.33
BRS 170 SEAL 1 109 CRO 59.18 59.18 59.18
5C3Z23254C SEAL ASY - OIL 1 115 CRO 183.61 183.61 183.61
F2TZ 3A049 A NUT - CASTLE 1 115 CRO 13.93 13.93 13.93
Technician 659 - ‘ Parts Total 543.15
Cause Concern of left ball joints have play Labour Total 623.81
Correction Tech 659 - disassembled left front to replace ball joints. Found aftermarket Request Sub-total 1,166.96

balljoints installed that seem to be oversized as OEM balljoints are loose in the

bore now. Cleaned bores and installed new balljcints using loctight retaining

compound. Replaced knuckle seals and lubricated locking hub. Reassembled

front end. Repair complete.
Request Description Job CSR Status
H20 Replace rear brake pads and service caliper brackets 12 605 Approved
Labour Description Type Hours Amount
H20 Replace rear brake pads and service caliper brackets Cc 1.50 239.93
Part Description Shp Bin Type Retail Price Amount
BRF 1547 PAD - BRAKE 1 130 CRO 254.06 254.06 254,06
Technician 659 - Parts Total 254.06
Cause Concem of rear brake pads worn down Labour Total 239.93
Correction Tech 659 - replaced rear brake pads and serviced caliper slides. Request Sub-total 493.99
Request Description Job CSR Status
C50 Right front locking hub stuck engaged. 13 605 Approved
Labour Description Type Hours Amount
C50 Right front locking hub stuck engaged. C 2.00 319.90
Part Description Shp Bin Type Retail Price Amount

**Wheels need to be retorqued after 100 km If they were removed during your service. Please return to us and we will do this at no charge*”
PRIVACY STATEMENT: Privacy. Personal information is collected in accordance with the applicabl privacy legislation and is governed by TERRACE TOTEM FORD privacy policy. Your

privacy is important to us. Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to
U.s. law enforcement and national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer
your transaction, provide you with requested services, improve automotive related products and services by conducting customer surveys, and provide you with marketing material which
may be of interest tq you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca) including use of service providers and U.S. data storage or If you do not want to re-
ceive marketing or survey materlals from Ford please call 1-800-565-FORD {3673).

Vhank You For Allowing Uo To Sensice Youn Vokicte

Were you completely satisfied?* {intl) Customer Signature: Date:
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L7 s Terrace Totem Ford Sales Ltd

S

4631 Keith Avenue e Terrace, BC V8G 1K3

TERRACE TOTEM Phone: (250) 635-4984 - Parts Direct: (250) 635-4978
Toll Free: 1-800-463-1128 - Fax: (250) 635-2783
www.terracetotemford.ca @ G.S.T. # R105178198

SO # 353573 ~ SERVICE INVOICE I AIAANAANE
05

Status
CUSTOMER COPY User 6 Page 7
Customer No Advisor Becky McBeth  Promised  01/04/2024 3:30 PM Tag 4TH ROW
Shop Opened 01/03/2024 8:47 AM Location
CARIBOO CENTRAL RAILROAD CONTRACTING L || Priority 4 Cashiered PO #
12810 97B ST UNIT BAY C
GRANDE PRAIRIE, AB T8V 6W3 License No OdometerIn Odometer Out  InServ Date Stock No
206424 206424
Home Bus  (778) 478-1745 || Year  Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-550 DRW WS5H
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Fleet Type 1FDOWSHTEKEE 14685
Term CASH J Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet# 157913
BC3Z 3B386 A LINK ASY - FRONT AXL 1 115 CRO 331.80 331.80 331.80
Technician 659 - Parts Total 331.80
Cause Concern of right front lock hub stuck engaged. Labour Total 319.90
Correction Tech 659 - removed locking hub and found internally seized. Replaced hub and Request Sub-total 651.70
tested operation - works now.
Labour 4,453.77
Job Code: BC.CN.UN56.HR Parts 4,509.09
Supplies 88.17
Task Code: A16NB SUB-TOTAL 9,051.03
] GST 452.55
Equipment Unit #: Unit 56 PST 633.57
. 137.
Comment: CVIP Repairs TOTAL INVOICE 10,137.15
DocuSigned by:
Rec Jan 22/24 [Z )
156FDF7E796D499...
2024-01-23
**Wheels need to be retorqued after 100 km if they were removed during your service, Please return to us and we will do this at no charge*”
PRIVACY STATEMENT: Privacy. Personal information is collected in accordance with the pplicable privacy legislation and is governed by TERRACE TOTEM FORD privacy policy. Your

privacy is important to us. Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to
U.S. law enforcement and national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to ble Ford to ad

ceive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

your transaction, provide you with requested services, improve automotive refated products and services by conducting customer surveys, and provide you with marketing material which
may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to re-

Thank You For rtllowtng Us To Seruice Youn Vekicle

Were you completely satisfied?* (intf) Customer Sig e: Date:




velope ID: 1CB2A879-DA11-4D2B-AED8-811B2181A1A5 . . .
DOCUS'Q" F"‘ IF’< ' TiSH UGl VENICIe Decal Number: GB23024 Inspection Resuit:
& Cb Decal Expiry Date: 2025-Jan-31 P S
OLUMBIA Inspectl on Repo rt Inspection Number: 20795867 As
H B TERRACE TOTEMFORD / S3510  INSP. TYPE: Complete INSP. START: 2024-4an-16 01:13 PM PST
NSPECTOR: TITCOMB, RYAN DAVID / 115093 INSP. CLASS: Class 2 - Heavy Vehicle with LGVW  INSP. COMPLETE: 2024-Jan-22 11:12 AMPST
NORK ORDER#: 353573 5501 kg or more
INSP. REASON: Annusal
/EHICLE JUR: Alberta REGI: VIN: ‘ 1FDOWSHTEKEE14685
LATE #: UNIT/FLEET#: OWNER/LESSEE NAME: CARIBOO CENTRAL RAILROAD
CONTRACTING LTD, CARIBOO
CENTRAL RAILROAD CONTRACTING
LTD
JACENCED GVW(kg): 8845 BODY STYLE: Truck ADDRESS: BAY C 12810 978 ST
{EHICLE YEAR: 2019 ODOMETER: 206424 KM GRANDE PRAIRIE, Alberta
VAKE: FORD HUB ODOMETER: T8W6EW3, Canada
VIODEL: F550 BRAKE TYPE: Hydraulic
FUEL TYPE: Diesel
Vehicle ldentiﬁcatlon (VIN) Passed

Section 1 - Power Train
Section 2 - Suspension
Section 3 - Brake System

Repaired (same day)
Repaired {same day)
Repaired (same day)

Section 3H - Hydraulic Brakes Passed

Section 4 - Stearing Passed

33:::::05" : Instruments and Auxiliary Passed

Section 8 - Lamps Repaired (same day)
Section 7 - Electrical System Passed

Soction 8 - Frame and Body Passed

Section 9A- Tires Passed

Section 9B - Wheels Passed

Section 10 - Coupling Devices Passed

Section 11 - Other Vehicle Components Not Applicable

lire Tread Depth (mm)

Brake Lining/Pad (mm)

REPAIRED ENGINE OIL LEAKS AND COOLANT LEAKS
REPLACED WORN OUT LH BALLJOINTS
REPLACED WORN DOWN REAR PADS

REPAIRED INOPERATIVE MARKER LIGHTS AND REPLACED BROKEN RF HEADLAMP

Rotor Thickness or Drum Inside Diamoter (mm)

Axles OuterL InnerL InnerR OuterR Steering Lining/Pad Left Right Rotor/Drum Left Right
1 15.1 15.1 [4 Pad 8 8 Rotor 38.04 38.17
2 151 15.1 15.1 15.1 Pad 13 13 Rotor 38.50 38.33
Comment: Comment: NEW REAR PADS Comment:
nspection Comments: -
1as this Vehicle been road tested? No Road Test Date: d Tester:
nspector: TITCOMB, RYAN DAVID Signature:
“his Inspection Report was submitted to CVSE on 2024-Jan-22 01:10 PM PST
"he Inspector’s signature above Is certification that this vehicle has been ir p q it of the Mator Vehicle Act and Regulations.
1OTICE KEEP THIS VBHCLE INSPECTION REPORT WITH VEHICLE REGISTRATION.
‘he personat infarmation comted 90 this formis cotected under the autharity of section 216 of the Motor Viehicle Act and Uvs-on 25 of the Motor Vehicle Act Regulatk Ris for the purpose of p g this vehicle i

nd for g g the Vehicle
1iomlbn you may contact me Sr. Manager, NSC/VIP at the Commercial Vehicle Safety Enforcement
VSEN014

12212024 1:10:48 PMPST

Program and the National Safety Codo (e.g. regulating

and desk

lon faciitios). ¥ you have any questions about the colecuon of this

Page 1 of 1
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FORD |

KAMLOOPS
LINCOLN

genuine people... genuine service

940 HALSTON AVENUE, NORTH KAMLOOPS
250.376.7266 « www.kamloopsford.ca

SO # 476400 SERVICE ORDER TR
Printed 11/12/2022 4:40:41 PM CUSTOM ER co PY User dthier Page 1
Customer No Advisor Dan Thieriault Promised 11/10/2022 5:30 PM Tag
Shop S1 Opened 11/10/2022 7:24 AM  Location
CARIBOO CENTRAL RAILROAD Priority 10 Cashiered PO # 56
307 BANKS AVE UNIT 209
KELOWNA, BC V1X 6A1 License No OdometerIn  Odometer Out  InServ Date Stock No
U16402 159621 159623
Home Bus  (778)478-1745 (| Year  Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-550 DRW W5H WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDOWSHTEKEE 14685
| Term CHARGE ) hEngine Size 6.7L 4V OHV POWER STROKE V8  Fleet# 56
Request Description Job CSR Status
P31 CHECK AND REPORT - TRUCK IS STUCK IN 4X4 WILL NOT COME OUT OF 4HI 1 DTHIER Original
Labour Description Type Amount
P31 DIAG AND REPAIR BROKEN WIRING CF 437.50
Part Description Shp Bin Type Price Amount
WT 56814 KIT - TERMINAL 1 112H CL-20 16.70 16.70
WT 56815 KIT - TERMINAL 1 112H CL-20 16.38 16.38
5142 1/2 LOOM 1.5 CL-20 0.65 0.98
Rate 125.00 Parts Total 34.06
Technician A522 - Dustin McKillop Labour Total 437.50
Cause VERIFY CONCERN. CHECKED FOR DTCS P1839 TCCM POWER CIRCUIT Request Sub-total 471.56
FAULT. PERFORMED PIN POINT TEST. INSPECTED SYSTEM, TESTED
MOTOR OPERATION PASSES. TESTED WIRING. FOUND FAULT IN WIRING.
INSPECTED HARNESS AND FOUND BROKEN RETAINER CAUSING
HARNESS TO CONTACT FRONT DRIVESHAFT. RECOMMEND REPAIR
HARNESS
Correction REMOVED WIRING LOOM. REPAIRED 7 WIRES FOR DAMAGED. RE-RE
HARNESS AND RESECURE. CLEARED DTCS. ROAD TESTED VEHICLE AND
VERIFY REPAIR.
DIAG 1.0HRS
REPAIR 2.5HRS
PO# 56
IF YOU'RE NOT COMPLETELY SATISFIED WITH YOUR SERVICE TODAY PLEASE
CONTACT SHANE PRASAD AT 250-554-3486 AND WE WILL RESOLVE ALL YOUR
CONCERNS. THANK YOU FOR CHOOSING KAMLOOPS FORD LINCOLN.
IF YOUR TIRES HAVE BEEN REMOVED ON THIS VISIT PLEASE COME IN FOR A RE-
TORQUE AT 100KMS
Labour 437.50
Parts 34.06
Job Code: AB.CN.UN5Z.HR DocuSigned by: Supplies 69.54
. SUB-TOTAL 541.10
Task Code; A16NB GMM Procllice GST 27.06
DEE; D4F2.
Equipment Unit #: 56 2022-11-3% ek S
TOTAL INVOICE 606.04

Comment: 4x

Rec Nov 12/22 |




DocuSign Envelope ID: 917F435E-4549-4330-82AC-D598E87DB45D

® First Truck Centre Kamloops Invoice No. R013000124:01
1875 Kryczka Place Invoice Date 11/02/2022
Kamloops, BC V1S 154 Arrival Date 09/29/2022
Phone: 250-374-3100 P.0. No UNIT 56 HIRAIL|
Fax: 250.374.0631 Customer No
TRUCK CENTRE bers0
{unit No. 244653
|Customer Unit 56
Service Invoice |GsT No. 850463464 RTO005
Ipsr No. 1000-0536
Bill To: Owner:
CARIBOO CENTRAL RAILROAD CARIBOO CENTRAL RAILROAD
CONTRACTING LTD. CONTRACTING LTD.
209-307 BANKS ROAD 209-307 BANKS ROAD
KELOWNA, BC V1X 6A1 KELOWNA, BC V1X 6A1
Ph: (250)640-4557 Ph: (250)640-4557
Year: 2019 Make: FORD Model: F550 Vin: 1FDOWSHT6KEE14685
Colour: License: Odometer In: 155,098 In Service Date: 12/31/9999
Advisor: 53529 Reviewer: 05600 EngineHrs: 0 ESN/Make: i}

COMPANIES

K-LINE TRAILERS LTD.

SR o ﬂ
CONDITION HI RAIL INSPECTION & RELATED REPAIRS
CORRECTION PERFORMED INSPECTION & REPORTED REPAIRS.
VEHICLE FELT "LOOSE" IN REAR WHILE DRIVING REAR RAIL WHEELS
REAR GEAR DEPLOYS UNEVENLY/ MONITOR SLOP.
LF RAIL WHEEL GASKET LEAKING
RF BELLOW TORN
LR BELLOW TORN
LR AXLE PIN SLOPPY
LR WHEEL SURFACE RUST
LR OUTER RACE
LR INNER RACE BARELY PASS
RF INNER RACE
RF OUTTER RACE
RR WHEEL SURFACE RUST
RR OUTER RACE
RR INNER RACE
QY  ITEM DESCRIPTION UNIT PRICE EXTD PRICE
LABOR 1,215.00
4  013T/SLL 550027631 GADUS GR. 52 V220 2 400GR 4.07 16.28
4  013T/SBN LM104949TRB BEARING HI RAIL *TIMW 30,93 123.72
4  013T/SBN LM104911TRB CUP HIRAIL *TIMW 16.76 67.08
4  013T/TWSKF24898 OILSEALS 763 30.52
Job# 1 00 — PARTS: 237.56 - LABOR: 1,215.00 - TOTAL 1,452.56
g
a BIEA% AGED ' JEID - 7245305
/ YK-LINE 1: R013000124:01

Page 1of2



DocuSign Envelope ID: 917F435E-4549-4330-82AC-D598E87DB45D
Job# Z #99-930 31 INTERNAL BILLING FOR POLICY TO SERVICE DEPARTMENT
CONDITION INTERNAL BILLING FOR POLICY TO SERVICE DEPARTMENT
CORRECTION TECH DAMAGED PARTS.
QrYy ITEM DESCRIPTION
LABOR
1 013T/SBN LM104949TRB BEARING HI RAIL *TIMW
1 013T/SBN LM104911TRB CUP HIRAIL *TIMW
1 013T/SLL 550027631 GADUS GR. 52 V220 2 400GR

** Should your wheels be removed for any reason, please have them re-torqued after 150 kilometres **

Job Code: BC.LAFAR.CAS.BID Please Remit Payment to: Misc Charges $0.00
Premium Truck & Trailers Inc. DBA First Truck Parts $237.56
Task Code: AL6NB Centre
Labor $1,215.00
Equipment Unit #: 56 1015 Great Street Body Shop Supplies $0.00
) Prince George, BC V2N 2K8
Sublet $0.00

. hi-rail inspection
Comment: p DosuSigned by: Misc Supplies $97.20

Rec Nov 02/22 | Tammy Froclilicle Subtotal $1,549.76

275231AF148849C GST: $77.49
Nov 3, 2022 PST $108.48
Total $1,735.73

1, the undersigned owner, or duly authorized representative, authorize the repair and service work as detailed on this repair order. Permission is also granted to your
employees to operate the vehicle herein described on the streets, highways, or elsewhere for the purpose of testing and/or inspection. It is understood that First Truck Centre
Inc. does not assume any responsibility whatsoever to vehicles or contents while in their possession.

*xxxDjsclaimer of Warranty***x*
Any warranties on the products sold hereby are those made by the manufacturer, if any. The seller hereby expressly disclaims all warranties either expressed or implied,
including any implied warranty or merchantability or fitness for a particular purpose, and First Truck Centre neither assumes nor authorizes any other person to assume any

liability in connection with the sale of the said products.

First Truck Centre shall not be liable for special, indirect or consequential damages, e.g.: down time, loss of revenue, loss of vehicle, towing charges, driver's expenses, loss of
perishable cargo, etc.

Failed parts return requests must be made when the unit is checked in.
Please be aware that any aftermarket modifications to OEM components are customer responsibility.
First Truck Centre assumes no responsibility for damage to any aftermarket component as a result of our diagnostics or repairs.

Workmanship is warranted for 90 Days from date of invoice. If a possible warrantable situation arises at a location other than First Truck Centre then First Truck Centre must
be contacted to be involved in the repair decision.

I/we hereby acknowledge this inveice and an express garageman'’s lien thereon to secure full amount of indebtedness.
I/We agree to pay interest at the rate of 2% per month (24% per annum), if the balance due is not paid within the credit terms of First Truck Centre. I/We also agree to pay

storage fees of fifty dollars ($50.00) per day, both before and after judgment plus all costs incurred in the collection of the balance owing, legal fees and disbursements on a
solicitor client basis.

Authorized by: Rel d by:

Printed Name: Date: Time:

< BEST JE ID - 7245305

age2o0
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940 HALSTON AVENUE, NORTH KAMLOOPS
250.376.7266 * www.kamloopsford.ca
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SO # 475953 SERVICE ORDER RO
Printed 11/01/2022 12:56:36 PM CUSTOM ER COPY User dthier Page 1
Customer No Advisor Dan Thieriault ~ Promised 10/31/2022 5:30 PM Tag
) Shop S1 Opened 10/31/2022 8:23 AM  Location
CARIBOO CENTRAL RAILROAD Priority 50 Cashiered PO # 56
307 BANKS AVE UNIT 209 j
KELOWNA, BC V1X 6A1 License No OdometerIn Odometer Out  InServ Date Stock No
U16402 156742 156755
Home Bus (778) 478-1745 || Year  Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-550 DRW W5H WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDOW5SHT6KEE 14685

L Term CHARGE ) Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet# 56
Request Description Job CSR Status
034 CHECK AND REPORT - NO HEAT IN CAB OF TRUCK 1 DTHIER  Original
Labour Description Type Amount
034 DIAG AND REPLACE BLEND DOOR MOTOR CF 375.00
CAF CABIN AIR FILTER REPLACED w
Part Description Shp Bin Type Price Amount
MM 1198 FAN AND MOTOR ASY 1 210 CL-20 435.84 435.84
230266 CABIN FILTER - FP92 1 123 CL-20 46.92 46.92
Rate 125.00 Parts Total 482.76
Technician 200 - Duane H Labour Total 375.00
Cause mice Request Sub-total 857.76
Correction diag low heat. turn blower motor on to cycle positions , loud growl! noise from

blower motor and no air flow , removed blower motor, found mice jammed into

cage of the motor and bunt it out as well as unbalanced the cage, replaced

blower motor, cleaned plenumn and replaced cabin air filter
Request Description Job CSR Status
022 PERFORM CVIP 2 DTHIER  Original
Labour Description Type Amount
022 PERFORM CVIP CF 299.99
051 CVIP DECAL CF 5.00
Rate 125.00 Parts Total 0.00
Technician 200 - Duane H Labour Total 304.99
Cause cvip Request Sub-total 304.99
Correction cvip
Request Description Job CSR Status
L69 CHECK AND REPORT - FUEL GAUGE IS NOT READING CORRECT 3 DTHIER  Original
Labour Description Type Amount
L69 DIAG TIME TO CONFIRM CUSTOMERS CONCERN CF 187.50
Rate 125.00 Parts Total 0.00
Technician 200 - Duane H Labour Total 187.50
Cause can not fault fuel gage at this time Request Sub-total 187.50
Correction ecc check no codes , monitor pids match what fuel level is in it, check oasis no

messages or tsbs, reprogrammed pcm and ic let customer use and see if that

resolves the problem
Request Description Job CSR Status



DocuSign Enveiope ID: 4BE00445-EAF2-4C79-847E-A4B1A32872E4

FORD |

KAMLOOPS
LINCOLN

genuine people...

genuine service

940 HALSTON AVENUE, NORTH KAMLOOPS
250.376.7266 + www.kamloopsford.ca

SO #475953 SERVICE ORDER AR
Printed 11/01/2022 12:56:36 PM CUSTOM ER COPY User dthier Page 2
Customer No Advisor Dan Thieriault  Promised 10/31/2022 5:30 PM Tag
Shop S1 Opened 10/31/2022 8:23 AM  Location
CARIBOO CENTRAL RAILROAD Priority 50 Cashiered PO # 56
307 BANKS AVE UNIT 209 ;
KELOWNA, BC V1X 6A1 License No Odometerin Odometer Out  InServ Date Stock No
U16402 156742 156755
Home Bus  (778)478-1745 ||Year  Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-550 DRW W5H WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDOWSHTEKEE 14685
| Term CHARGE Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# 56
BR18 REPLACE FRONT BRAKES 4 DTHIER Approved
Labour Description Type Amount
BR18 REPLACE FRONT BRAKE PADS CF 375.00
Part Description Shp Bin Type Price Amount
BRF 1534 KIT - BRAKE LINING 1 CL-20 257.68 257.68
Rate 125.00 Parts Total 257.68
Technician 200 - Duane H Labour Total 375.00
Cause FRONT BRAKES AT 3MM Request Sub-total 632.68
Correction REPLACED FRONT BRAKES , SEVICED CALLIPERS
Request Description Job CSR Status
BR18 REPLACE REAR BRAKES 5 DTHIER Approved
Labour Description Type Amount
BR18 REPLACE REAR BRAKE PADS CF 375.00
Part Description Shp Bin Type Price Amount
BRF 1547 PAD - BRAKE 1 101A CL-20 254.06 254.06
Rate 125.00 Parts Total 254.06
Technician 200 - Duane H Labour Total 375.00
Cause rear brakes at 3mm Request Sub-total 629.06
Correction replaced rear pads , serviced calliper slides
PO# 56
KEITH 778-229-8700
IF YOU'RE NOT COMPLETELY SATISFIED WITH YOUR SERVICE TODAY PLEASE
CONTACT SHANE PRASAD AT 250-554-3486 AND WE WILL RESOLVE ALL YOUR
CONCERNS. THANK YOU FOR CHOOSING KAMLOOPS FORD LINCOLN.
IF YOUR TIRES HAVE BEEN REMOVED ON THIS VISIT PLEASE COME IN FOR A RE-
TORQUE AT 100KMS
Labour 1,617.49
Job Code: BC.OMNIT.GF.BID Parts 994.50
A]_GNB DocuSigned by: Supplies 6954
Task Code: T\MM F’V‘ " LUJ LLL SUB-TOTAL 2,681.53
Equipment Un|t #: 56 2?5231A 148B49C... GST 134.08
Nov 2, 2022 PST 187.71
Coniment; V10 heater, brakes TOTAL INVOICE 3,003.32

IRec Nov 01/22 |




DocuSign Envelope ID: 8DE3856E-736B-494A-AD5C-4FF2D693981B

Woolley's Crane and Truck Equipment I nVOice
1390 Todd Rd
Kamloops, BC V2C 5B3 Date Invoice #
250-318-4299 2022-08-30 844
Invoice To
Cariboo Central Rail Road Contracting Ltd
209, 307 Banks Road
Kelowna, BC
V1X 6Al
P.O. No. Terms Project
Unit #56 Due on receipt
item Description Qty Rate Amount
Customer labour Unit #56 2 118.00 236.00
-Check gear for binding/bent guide tubes
-Found hold valve clattering and bellows torn off
Job Code:Ec -CN.UN56.HR DocuSigned by:
Task Code:[*1ONB E NMMI ?roddid»
Eaui t Unit # ;6 275231AF148B49C...
uipment Unit #:
aue Sep 1, 2022
Comment;hi-rail
Rec Aug 31/22
Sales Tax Summary
GST@5.0% 11.80
PST (BC)@7.0% 16.52
Note: Invoices over $2,500.00 will be subject to a processing fee if paid by credit card Tota] Tax 2832
Total $264.32

GST/HST No. 715365110
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KAMLOOPS 240 HALSTON AVENUE, NORTH KAMLOOPS

G

FORD | LINCOLN

genuine people... genuine service

SIESER

250.376.7266 + www.kamloopsford.ca

SO # 472876 SERVICE ORDER T
Printed 08/05/2022 4:51:35 PM CUSTOM ER COPY User dthier Page 1
Customer No Advisor Dan Thieriault ~ Promised 08/05/2022 5:30 PM Tag
Shop S1 Opened 08/03/2022 9:50 AM  Location
CARIBOO CENTRAL RAILROAD Priority 40 Cashiered PO # 56
307 BANKS AVE UNIT 209
KELOWNA, BC V1X 6A1 License No OdometerIn  Odometer Out  InServ Date Stock No
U16402 154443 154443
Home Bus (778) 478-1745 || Year  Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-550 DRW WS5H WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDOWSHTEKEE 14685
L Term CHARGE ) Engine Size 6.7L 4V OHV POWER STROKE V8 Fleet# 56
Request Description Job CSR Status
N12 CHECK AND REPORT - ENGINE FAN OR TURBO IS VERY LOUD WHILE DRIVING VERY LOUD 1 DTHIER  Original
IN CAB OF TRUCK WHILE DRIVING UP HILL
Labour Description Type Amount
N12 DIAG TIME TO CONFIRM CUSTOMERS CONCERN CF 125.00
Rate 125.00 Parts Total 0.00
Technician A263 - Nathan Lundquister Labour Total 125.00
Cause scanned for codes (none found) Request Sub-total 125.00
checked oasis for any related concems (none found)
took for road test up hills after servicing
could not hear anything abnormal
vehicle is operating normally customer to monitor
no fault found at this time
recommend road test with customer if issue persists to acuartly diagnose the
AIR FILTER WAS COMPLETLEY FULL OF DUST AND DIRT BLOCKING AIR
FLOW
Correction
Request Description Job CSR Status
006 MAINTENANCE #2 DIESEL OIL CHANGE $279.95 + TAX & S.S 2 DTHIER  Original
Labour Description Type Amount
006 MAINTENANCE #2 DIESEL OIL CHANGE $279.95 + TAX & S.S C 81.41
Part Description Shp Bin Type Retail Price Amount
FL 2051 S KIT - ELEMENT & GASK 1 123A CRO 50.20 50.20 50.20
ENFILTD EHC 1 FEES CRO 1.25 1.25 1.25
CXO 10W30 BSD OIL - ENGINE 13 SHOP CRO 6.70 6.70 87.10
ENBULK OIL EHC 13 CRO 0.06 0.06 0.78
CXC37B CLEANER - GLASS WITH 1 BC CRO 6.24 6.24 6.24
CPM 27 JA EXHAUST EMISSION CON 1 BC CRO 52.97 52.97 52.97
Rate 149.95 Parts Total 198.54
Technician A263 - Nathan Lundquister Labour Total 81.41
Cause m2 Request Sub-total 279.95
Correction preformed scheduled maintnance
changed oil and filter
checked and greased the front end
preformed qc550 inspection (see sheet okay)
Request Description Job CSR Status
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940 HALSTON AVENUE, NORTH KAMLOOPS
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SO # 472876 SERVICE ORDER AT
Printed 08/05/2022 4:51:35 PM CUSTOM ER COPY User dthier Page 2
Customer No Advisor Dan Thieriault Promised 08/05/2022 5:30 PM Tag
Shop S1 Opened 08/03/2022 9:50 AM Location
CARIBOO CENTRAL RAILROAD Priority 40 Cashiered PO # 56
307 BANKS AVE UNIT 209 -
KELOWNA, BC V1X 6A1 License No Odometer In Odometer Out  InServ Date Stock No
U16402 154443 154443
Home Bus (778) 478-1745 || Year  Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-550 DRW WS5H WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDOWSHTBKEE 14685
| Term CHARGE B Engine Size  6.7L 4V OHV POWER STROKE V8 Fleet# 56 ]
069 DISPOSAL FEE $4.70 PLUS TAX. 3 DTHIER  Original
Labour Description Type Amount
069 DISPOSAL FEE $4.70 PLUS TAX. CENVIRO 4.70
Rate 0.00 Parts Total 0.00
Technician 990 - 990 Labour Total 4.70
Request Sub-total 4.70
Request Description Job CSR Status
DVRC Diesel Vehicle Report Card 4 DTHIER  Original
Parts Total 0.00
Labour Total 0.00
Request Sub-total 0.00
Request Description Job CSR Status
CAF CABIN AIR FILTER REPLACED 5 DTHIER Approved
Labour Description Type Amount
CAF CABIN AIR FILTER REPLACED CF 37.50
Part Description Shp Bin Type Retail Price Amount
FILTER CABIN FILTER 1 CL-20 58.65 46.92 46.92
Rate 125.00 Parts Total 46.92
Technician A263 - Nathan Lundquister Labour Total 37.50
Request Sub-total 84.42
Request Description Job CSR Status
AF ENGINE AIR FILTER REPLACED 6 DTHIER Approved
Labour Description Type Amount
AF ENGINE AIR FILTER REPLACED CF 0.00
Part Description Shp Bin Type Retail Price Amount
FA 1927 ELEMENT ASY - AIR CL 1 120A CL-20 184.76 147.81 147.81
Rate 125.00 Parts Total 147.81
Technician 990 - 990 Labour Total 0.00
Request Sub-total 147.81
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€& KAMLOOPS
FORD | LINCOLN

genuine people... genuine service

940 HALSTON AVENUE, NORTH KAMLOOPS
250.376.7266 + www.kamloopsford.ca

SO # 472876 SERVICE ORDER AR
Printed 08/05/2022 4:51:35 PM c USTOM ER COPY User Page 3
Customer No Advisor Dan Thieriault  Promised 08/05/2022 5:30 PM Tag
Shop S1 Opened 08/03/2022 9:50 AM Location
CARIBOO CENTRAL RAILROAD Priority 40 Cashiered PO # 56
307 BANKS AVE UNIT 209
KELOWNA, BC V1X 6A1 License No Odometer In Odometer Out  InServ Date Stock No
U16402 154443
Home Bus  (778)478-1745 || Year  Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-550 DRW W5H WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDOWSHTEKEE 14685
| Term CHARGE - Engine Size 6.7L 4V OHV POWER STROKE V8 Fleet# 56
PO# 56
IF YOU'RE NOT COMPLETELY SATISFIED WITH YOUR SERVICE TODAY PLEASE
CONTACT SHANE PRASAD AT 250-554-3486 AND WE WILL RESOLVE ALL YOUR
CONCERNS. THANK YOU FOR CHOOSING KAMLOOPS FORD LINCOLN.
IF YOUR TIRES HAVE BEEN REMOVED ON THIS VISIT PLEASE COME IN FOR A RE-
TORQUE AT 100KMS
Labour 243.91
DocuSigned by:
BC.CN.UN56.HR Parts 393.27
Job Code: - :
’[\MW\D, Frot (W ldb Misc. 4.70
Task Code: A16NB 275231AF 148B49C... Supplies 34.95
Aug 8, 2022 SUB-TOTAL 676.83
Equipment Unit #: 56 GST 33.84
Comment: LOF, TURBO PST 47.38
TOTAL INVOICE 758.05



DocuSign Envelope ID: 09633FB2-1DCA-4416-A823-702F47EBFO6F

CUSTOMER #: 607475 o o0 )
UNIT# 157913
woes— TEAM FORD
CARIBOO CENTRAL RAILROAD CONTRACTING
209 307 BANKS ROAD 3304 - 91st Street, Edmonton, AB T6N 1C1
KELOWNA, BC V1X 6Al PAGE 1 Tel: 780-462-8300 Fax: 780-461-0055
HOME :250-763-6369 CONT:250-763-6369 www.teamford.ca
BUS: CELL: SERVICE ADVISOR: 410 ROBERT KRAUSE
COLOUR YEAR MAKE/MODEL VIN LICENSE ODOMETER IN/ OQUT TAG
WHITE 19| FORD F550 1FDOWSHT6KEE14685| UNIT56 | 142743/142743 [T1795
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
25FEB19 DO 17:00 25MAY22 UNITS56| 120.00/ CHG 31MAY22
R.0. OPENED READY OPTIONS: W-COMP:W DLR:B6210 ENG:6.7 Liter 1)RAFNA

R-450 RAIL GEAR 2)FRONT # 016942 3)REAR # 016943

11:06 25MAY22 ]12:03 31MAY22
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CHECK AND ADVISE FOR SEVERE OIL LEAK FROM BACK OF ENGINE AREA
CAUSE: .
7000E AUTOMATIC TRANSMISSION - EXTERNAL OIL LEAKS
-DIAGNOSIS (7000) - L
1585 WT 0.90 (N/C)
7000A AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE
AND INSTALL OR REPLACE (7000) - L
1585 WT 7.40 (N/C)
7000AZJ AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE
AND INSTALL OR REPLACE (7000) - L EXTRA TIME
TO MOUNT TRANSMISSION ON A
1585 WT 0.40 (N/C)
7000A7 AUTOMATIC TRANSMISSION SEAL - FRONT PUMP
TO CONVERTER - REPLACE (7A248/7F401) - L

1585 WT 0.40 (N/C)
MT7A248 EXTRA TIME FOR PTO ACCESS
1585 WT 3.00 (N/C)
1 BC3Z*7A248*A SEAL ASY - OIL (N/C)
6 *W715618*S437 NUT (N/C)
4 *W710356*S439 BOLT (N/C)
4 *W520515*S440 NUT (N/C)
1 OIL*DYE* OIL DYE (N/C)
FC: L73 D8
PART#: BC3Z*7A248*A
COUNT:
CLAIM TYPE:
AUTH CODE:
1585
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

FOUND OIL LEAKING AT THE REAR OF ENGINE /FRONT OF THE TRANSMISSION.
CLEANED THE AREA AND PLACED OIL LEAK DYE IN THE TRANSMISSION OIL. FOUND
THE OIL LEAKING COMING FROM THE BELL HOUSING OF THE TRANSMISSION. NEED
TO REMOVE THE TRAN MISSION TO PINPOINT THE SOURCE. THE VEHICLE IS
EQUIPPED WITH A PTO REMOVED THE PTO FROM THE TRANSMISSION TO REMOVE THE

STATEMENT OF DISCLAIMER DESCRIPTION TOTALS

The factory warranty constitutes all of the warranties with respect to the sale of this item/items. LABOUR AMOUNT
The Seller hereby expressly disclaims all warranties either express or implied, including any implied | PARTS AMOUNT
warranty of merchantability or fitness for a particular purpose. Seller neither assumes nor | Gas, OIL, LUBE
authorizes any other person to assume for it any liability in connection with the sale of this

item/items. SUBLET AMOUNT
]t agree to receive E.mails, texts and other electronic communications containing promotions, | MISC. CHARGES
news updates and other promotional material regarding Go Auto's and Go Insurance's products and [ toTAaL CHARGES

services.
LESS INSURANCE

SALES TAX
CUSTOMER SIGNATURE DATE PLEASE PAY
THIS AMOUNT

Copysight 2014 COK Gilobal, LLC  SERVICE INVOICE TYPE 2 - SI2C - IMAGING CUSTO!&ER COPY
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CUSTOMER #: 607475 o
UNIT# 157913

TEAM FORD
CARIBOO CENTRAL RAILROAD CONTRACTING
209 307 BANKS ROAD 3304 - 91st Street, Edmonton, AB T6N 1C1
KELOWNA, BC V1X 6Al PAGE 2 Tel: 780-462-8300 Fax: 780-461-0055

HOME:250-763-6369 CONT:250-763-6369

www.teamford.ca

BUS: CELL: SERVICE ADVISOR: 410 ROBERT KRAUSE
COLOUR YEAR MAKE/MODEL VIN LICENSE ODOMETER IN/ OUT TAG
WHITE 19| FORD F550 1FDOWSHT6KEE14685| UNITS56 | 142743/142743 |T1795
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
25FEB19 DI 17:00 25MAY22 UNITS56] 120.00] CHG 31MAY22
R.O. OPENED READY OPTIONS: W-COMP:W DLR:B6210 ENG:6.7 Liter 1)RAFNA
R-450 RAIL GEAR 2)FRONT # 016942 3)REAR # 016943
11:06 25MAY22 (12:03 31MAY22
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
TRANSMISSION. ONCE THE TRANSMISSION WAS REMOVED FOUND THE LEAK COMING
FROM THE FRONT PUMP TO CONVERTER SEAL. PLACED THE TRANSMISSION ON A
BENCH AND REMOVED THE TORQUE CONVERTER. REPLACED THE LEAKING SEAL AND
INSTALLED THE CONVERTER. PLACED THE TRANSMISSION BACK ON THE JACK.
INSTALLED THE TRANSMISSION. INSTALLED THE PTO BACK ON THE TRANSMISSION
AND TOPPED UP THE FLUID. ROAD TESTED THE VEHICLE AND FOUND NO LEAKS
AFTER THE REPAIR.
khkhkkhkhkhkkhkhkhkhkhkhkhkhkhkhkhkhbkhkhkhkhkhkhhkhkhrhkhhhohkkhkhkhohkkhkhbkhkhkhkhkhkhkhkhkhkkhkx
B CHECK AND ADVISE FOR VERY HARSH DOWN SHIFT FROM SECOND TO FIRST
CAUSE: .
7001D AUTOMATIC TRANSMISSION / ELECTRIC DRIVE -
DIAGNOSIS (7000) - L
1585 WT 0.40 (N/C)
7001D1 PID RECORDER/MONITOR TEST WITH ROAD TEST -
L
1585 WT 0.50 (N/C)
7001D14 AUTOMATIC TRANSMISSION MAIN CONTROL VALVE
BODY - REPLACE (7A100/7G383/7G391) - L
1585 WT 1.70 (N/C)
7001DXQ AUTOMATIC TRANSMISSION / ELECTRIC DRIVE -
DIAGNOSIS (7000) - L EXTRA TIME FOR A
POST-REPAIR ROAD TEST.
1585 WT 0.20 (N/C)
1 HC3Z*7A100*A CONTROL ASY - TRANSM (N/C)
CORE CHARGE W (N/C)
1 BC3Z2*7A191*B GASKET (N/C)
1 BC3Z*7H249*C SEAL (N/C)
1 FT*187* SCREEN ASY (N/C)
1 OILFL OIL FILTER ENVIRONMENTAL FEE (N/C)
FC: P65 42
PART#: HC3Z*7A100*A
COUNT:
CLAIM TYPE:
AUTH CODE:

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the warranties with respect to the sale of this item/items.
The Seller hereby expressly disclaims all warranties either express or implied, including any implied
warranty of merchantabilty or fitness for a particular purpose. Seller neither assumes nor
_a:uth/qtrizes any other person to assume for it any liability in connection with the sale of this
item/items.

11 agree to receive E.mails, texts and other electronic communications containing promotions,
newis updates and other promotional material regarding Go Auto's and Go Insurance's products and
services.

DESCRIPTION

TOTALS

LABOUR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

CUSTOMER SIGNATURE DATE

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

Copyright 2014 COK Globel, LLC SERVICE INVOICE TYPE 2 - SI2C - IMAGING
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CUSTOMER #: 607475 - o0 ’
UNIT# 157913
TEAM FORD
CARIBOO CENTRAL RAILROAD CONTRACTING
209 307 BANKS ROAD 3304 - 91st Street, Edmonton, AB T6N 1C1
KELOWNA, BC V1X 6Al PAGE 3 Tel: 780-462-8300 Fax: 780-461-0055
HOME :250-763-6369 CONT:250-763-6369 www.teamford.ca
BUS: CELL: SERVICE ADVISOR: 410 ROBERT KRAUSE
COLOUR YEAR MAKE/MODEL VIN LICENSE ODOMETER IN/ OUT TAG
WHITE 19 | FORD F550 1FDOWSHT6KEE14685| UNITS6 | 142743/142743 [T1795
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
25FEB19 DD 17:00 25MAY22 UNIT56| 120.00| CHG 31MAY22
R.O. OPENED READY OPTIONS: W-COMP:W DLR:B6210 ENG:6.7 Liter 1)RAFNA

R-450 RAIL GEAR 2)FRONT # 016942 3)REAR # 016943
11:06 25MAY22 |12:03 31MAY22

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

1585
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
ROAD TESTED VEHICLE FOR TRANS CONCERN. VERIFIED CONCERN. CHECKED
FLUID LEVEL AND CONDITION. BOTH OKAY. PERFORMED KOEO AND FOUND SYSTEM
PASS. CHECKED OASIS FOR ANY SIMILAR CONCERNS. NONE FOUND. CLEARED
ADAPTIVE LEARN AND PERFORMED DRIVE CYCLE ROAD TEST. TRANS STILL
SHIFTING VERY ERADDIC. REMOVED TRANS PAN. REMOVED AND REPLACED MAIN
CONTROL ASSEMBLY. INSTALLED NEW TRANS FILTER. RESEALED TRANS PAN.
FILLED TRANS WITH NEW FLUID. UPDATED PCM TO LATEST CALIBRATION. UPDATED
SOLENOID ID AND STRATEGY. VERIFIED REPAIR BY DRIVE CYCLE ROAD TEST.
TRANS OPERATED NORMAL.
2SS S S S SRS S S SEER SRR R R SRR SR ESEREREEEEEEEEEEEESESESE S S
C CHECK AND ADVISE FOR A/C NOT WORKING. BLOWS ONLY WARM AIR
910 A/C DIAGNOSIS

1585 CPT 5.40 648.00 648.00
1 YCC*424* COMPRESSOR ASY 1111.08 888.86 888.86
STK
1 YF*37294* "O" RING 16.81 13.45 13.45
STK
1 YF*37200* KIT - AIR CONDITIONI 24.99 19.99 19.99
STK
2 YN*11* R134 29.47 23.58 47.16
STK
2 OIL OIL ENIVIRONMENTAL FEE 0.10 0.10 0.20
1 FA*1927* ELEMENT ASY - AIR CL 170.90 119.63 119.63
STK
1 FP*92* FILTER - POLLEN 49.08 34.36 34.36
STK
PARTS: 1123.45 LABOR: 648.00 OTHER: 0.20 TOTAL LINE C: 1771.65

FOUND THE A/C NOT BLOWING COLD AND FOUND THE CAB HAD A LACK OF AIR
FLOW. FOUND THE CABIN FILTER PLUGGED CAUSING THE BAD CAB AIR FLOW.
INSTALLED A NEW CABIN FILTER. FOUND THE A/C SYSTEM MISSING REFRIGERANT.
FOUND THE A/C COMPRESSOR LEAKING. REMOVED AND REPLACED THE A/C
COMPRESSOR. CHARGED THE SYSTEM WITH 0.76KG OF R-134A. FOUND THE A/C

STATEMENT OF DISCLAIMER DESCRIPTION TOTALS

The factory warranty constitutes all of the warranties with respect to the sale of this item/items. LABOUR AMOUNT
The Seller hereby expressly disclaims all warranties either express or implied, including any implied { PARTS AMOUNT

warranty of merchantability or fitness for a particular purpose. Seller neither assumes nor | gas, OIL, LUBE

gg::z{éz’ﬁ; any other person to assume for it any liability in connection with the sale of this SUBLET AMOUNT

| agree to receive E.mails, texts and other electronic communications containing promotions, { MISC. CHARGES

news updates and other promotional material regarding Go Auto's and Go Insurance's products and | ToTAL CHARGES

services.
LESS INSURANCE

SALES TAX

CUSTOMER SIGNATURE DATE PLEASE PAY
THIS AMOUNT

Copyri 2014 COK Gt LLC SERVICE INVOICE TYPE 2. S22C - RAGING CUSTOMER COPY



DocuSign Envelope ID: 08633FB2-1DCA-4416-A823-702F47EBFO6F

CUSTOMER #: 607475 o
UNIT# 157913

INVOICE
CARIBOO CENTRAL RAILROAD CONTRACTING
209 307 BANKS ROAD
KELOWNA, BC V1X 6Al PAGE 4

HOME:250-763-6369 CONT:250-763-6369

TEAM FORD

3304 - 91st Street, Edmonton, AB T6N 1C1

Tel: 780-462-8300 Fax: 780-461-0055
www.teamford.ca

BUS: CELL: SERVICE ADVISOR: 410 ROBERT KRAUSE
COLOUR YEAR MAKE/MODEL VIN LICENSE ODOMETER IN/ QUT TAG
WHITE 19 | FORD F550 1FDOWSHT6KEE14685f UNITS56 | 142743/142743 [T1795
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
25FEB19 Df 17:00 25MAY22 UNITS6] 120.00] CHG 31MAY22
R.O0. OPENED READY OPTIONS: W-COMP:W DLR:B6210 ENG:6.7 Liter 1)RAFNA
R-450 RAIL GEAR 2)FRONT # 016942 3)REAR # 016943
11:06 25MAY22 ]12:03 31MAYZ22
LINE OPCODE TECH TYPE HOURS LIST TOTAL
BLOWING COLD AFTER THE REPAIR.
khkkkhkhkhkhkhkhkhhkhhhkhhhbhkhbrhkhhkdhhkhdkhbhbhkhkkihhhkhkrorhkhkkrhkhkhkhbrhhdik
D FRAME RAIL CRACK
CAUSE: .
21B04A INSPECTION PASSED-N59/01/5005
1585 WT 0.20 ' (N/C)
FC: N59 01
PART#: 5005
COUNT:
CLAIM TYPE: 21B04
AUTH CODE:
1585
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
INSPECTION PASSED VEHICLE ONT EQUIPPED WITH A BODY THAT NEEDS
REINFORCEMENT.
khkkhkhkkhkhkhkhkhkhkhkhkhkhkhkhkkhkhkkhkhkhkhkdhhkkhkhkkhkhkkhkhkkhkkhkkhkhkhkhkhkkhkkhkkhkkhkhkhkhkhkkhkkkhkk
E** REPAIR FOR REAR MAIN SEAL LEAKING
CAUSE: .
ADD ADDED OPERATION FOR SAFETY OR DRIVABILITY
CONCERN
1585 WT 0.00 (N/C)
MT6701A REPLACE REAR MAIN IN CONJUNCTION WITH
T-CONVERTCR SEAL
1585 WT 1.00 (N/C)
10 BC3Z2*6379*C BOLT - HEX.HEAD (N/C)
1 BC3Z*6701*A SEAL ASY - CRANKSHAF (N/C)
FC: L65 D8
PART#: BC3Z*6701*A
COUNT:
CLAIM TYPE:
AUTH CODE:
1585
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
FOUND THE REAR MAIN SEAL LEAKING ONCE THE TRANSMISSION WAS REMOVED.
STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
The factory warranty constitutes all of the warranties with respect to the sale of this item/items. LABOUR AMOUNT
The Seller hereby expressly disclaims all warranties either express or implied, including any implied | PARTS AMOUNT
wamranty of merchantability or fitness for a particular purpose. Seller neither assumes nor | GAS, OIL, LUBE
authorizes any other person to assume for it any liability in connection with the sale of this SUBLET AMOUNT
item/items.
11 agree to receive E.mails, texts and other electronic communications containing promotions, | MISC. CHARGES
news updates and other promotional material regarding Go Auto’s and Go Insurance's products and | toTAL CHARGES
services. LESS INSURANCE
SALES TAX
CUSTOMER SIGNATURE DATE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

Copyright 2014 COK Global, LLC  SERVICE INVOICE TYPE 2 - 512C - IMAGING



DocusSign Envelope ID: 08633FB2-1DCA-4416-A823-702F47EBFO6F

CUSTOMER #: 607475 o Sl
UNIT# 157913
wore:— TEAM FORD
CARIBOO CENTRAL RAILROAD CONTRACTING
209 307 BANKS ROAD 3304 - 91st Street, Edmonton, AB T6N 1C1
KELOWNA, BC V1X 6Al PAGE 5 Tel: 780-462-8300 Fax: 780-461-0055
HOME:250-763-6369 CONT:250-763-6369 www.toamford.ca
BUS: CELL: SERVICE ADVISOR: 410 ROBERT KRAUSE
COLOUR YEAR MAKE/MODEL VIN LICENSE ODOMETER IN/ OUT TAG
WHITE 19 | FORD F550 1FDOWSHT6KEE14685( UNITS6 | 142743/142743 |T1795
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
25FEB19 DO 17:00 25MAY22 UNITS56] 120.00| CHG 31MAY22
R.O. OPENED READY OPTIONS:  W-COMP:W DLR:B6210 ENG:6.7_ Liter 1)RAFNA
R-450 RAIL GEAR 2)FRONT # 016942 3)REAR # 016943
11:06 25MAY22 112:03 31MAY22
LINE OPCODE TECH TYPE HOQOURS LIST NET TOTAL
REMOVED THE FLEX PLATE AND REPLACED THE REAR MAIN SEAL. INSTALLED THE
FLEX PLATE
khkhhhkhkhhhkhhhkrrrhhkhhkhkhkhkhkhkhhkhhkhhhkrhhbhhhhhhhhhhkhhhkkk ki
F** MAINT #1 - DIESEL - OIL & FILTER CHANGE, MULTI-POINT INSPECTION
1D MAINT #1 - DIESEL - OIL & FILTER CHANGE,
MULTI-POINT INSPECTION
1585 CPT 0.80 65.00 65.00
1 FL*2051*S KIT - ELEMENT & GASK 46.44 32.51 32.51
1 OILFL OIL FILTER ENVIRONMENTAL FEE 0.50 0.50 0.50
13 CXO*10W30*DSP DIESEL OIL 6.45 5.16 67.08
13 OIL OIL ENIVIRONMENTAL FEE 0.10 0.10 1.30
PARTS: 99.59 LABOR: 65.00 OTHER: 1.80 TOTAL LINE F: 166.39
PERFORMED SERVICE 1 ON DIESEL AND MULTIPOINT INSPECTION.
LS SRR R SRS SR EE LS SRS S EE S LSS LR LS SEEEREEEREEEREEEEEE SR ESE
SHOP SUPPLIES. 12% OF LABOUR UP TO $90 PER RO. 70.00
Job COde:CARIBOO .0PS23
DocuSigned by:
Task Code: A99 (Eth%z ?@%b&ﬁd&
Equipment Unit#: 56 275231AF146849C...
7, 22
Comment: TRANS, A/C Jun 17, 20
[Rec Jun 16/22 |
G.S.T. R105153712 100.40
STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
The factory warranty constitutes all of the warranties with respect to the sale of this item/items. LABOUR AMOUNT 713.00
The Seller hereby expressly disclaims all warranties either express or implied, including any implied [ PARTS AMOUNT 1223.04
warranty of merchantability or fitness for a particular purpose. Seller neither assumes nor | GAS, OIL, LUBE 0.00
ﬁ:g‘l?tgzr::. any other person to assume for it any fiability in connection with the sale of this [~ o = v T 0.00
| agree to receive E.mails, texts and other electronic communications containing promotions, | MISC. CHARGES 72.00
news updates and other promotional material regarding Go Auto’s and Go Insurance's products and | ToTAL CHARGES 2 00§ .04
services. LESS INSURANCE 0.00
SALES TAX 100.40
CUSTOMER SIGNATURE DATE PLEASE PAY
THIS AMOUNT 2108.44

CUSTOMER COPY

Copyright 2014 COK Global, LLC  SERVICE INVOICE TYPE 2. SI2C - BIAGING



DocuSign Envelope ID: EBS83ACB-A705-4466-B4FB-DFEB2E66BC99

Woolley's Crane and Truck Equipment Invoice
1390 Todd Rd
Kamloops, BC V2C 5B3 Date Invoice #
250-318-4299
2022-04-08 746
Invoice To
Cariboo Central Rail Road Contracting Ltd
209, 307 Banks Road
Kelowna, BC
VIX 6A1
DocuSigned by:
. A99 \—275231AF148B49C...
Task Code: Aug 18, 2022
. P 1)
Equipment Unit #: P.O. No. Terms Project
Comment: hi-rail repairs
Truck #56 Due on receipt
Rec Aug 18/22 |
ltem Description Qty Rate Amount
Customer labour Truck #56 1 110.00 110.00
-Front rail sweep brackets damaged
-Remove for repair
-PTO light come on intermittently, found sensor damaged,
order new sensor
-Cooling fan wires melted, found fan motor seized, order
replacement
Travel Fuel Charge 1 10.00 10.00
Customer labour -Repair rail sweep brackets, straighten and weld cracks 1.5 110.00 165.00
-Replace 1 rail sweep
PBR00256 Rubber Sweep, R-2411 1 37.10 37.10
misc material Welding Supplies 1 10.00 10.00
Customer labour -Repair melted wires and replace fuses 2 110.00 220.00
-Install new oil cooler fan
-Install repaired front rail sweep brackets and adjust rail
sweeps
68224 Thermal Transmission Fan/Motor 1 289.56 289.56
782-2248 40A Fuse 1 12.15 12.15
Customer labour -Install Pressure Switch for PTO 2 110.00 220.00
30T60223-PTO Pressure Switch 1 171.03 171.03
Sales Tax Summary
GST@5.0% 62.24
. . . PST (BC)@7.0% 87.14
Note: Invoices over $2,560.00 will be subject to a processing fee if paid by credit card Tota] Tax 149.38
Total $1,394.22

GST/HST No. 715365110



DocuSign Envelope 1D: 4EE455CC-8F13-4752-97FB-0D7715144EEB

Woolley's Crane and Truck Equipment |I1V0ice
1390 Todd Rd
Kamloops, BC V2C 5B3 Date Invoice #
250-318-4299 2021-11-18 665
Invoice To
Cariboo Central Rail Road Contracting Ltd
209, 307 Banks Road
Kelowna, BC
VIX 6A1
P.O. No. Terms Project
Unit #56 Net 30
Item Description Qty Rate Amount
Inspection Perform Annual Hi-Rail Inspection, Unit #56, Odometer 1 275.00 275.00
124805kms
Customer labour -Remove Rail Wheels to inspect bearings 8 110.00 880.00
-Clean, inspect and repack bearings
-Straighten front rail sweep brackets and weld cracks
-Remove broken bolts in right front rail wheel cover. Replace
missing cover with good used cover
-Rear guide tube covers require replacement, ordered parts
-Grease unit complete
misc material Used Wheel Cover 1 25.00 25.00
SKF24898 Grease Seal 4 10.19 40.76
Lube Grease and lubricants 2 15.00 30.00
Brake clean parts cleaner 1 7.69 7.69
Jéb Code: BC.CN.UN56.HR DocuSigned by: "
Tmm Hrokli
Tapk Code: A16NB 275231A 148§49C...
Equipment Unit #: 56 Nov 24, 2041
Comment: HI-RAIL INSPECT
Rec Nov 19/21
Sales Tax Summary
GST@5.0% 62.92
PST BC)@7.0% 88.09
Total Tax 151.01
Total $1,409.46
GST/HST No. 715365110




DocuSign Envelope ID: A4E711C5-D306-49D6-AB8C-3FO0E75F1F612

0870989 B.C. LTD. DBA JUST DIESEL INVOICE
#2 9231 NATIONAL PLACE Invoice No.: 13371
PRINCE GEORGE, BC V2N 5T1 Date: 23/08/2021
PHONE: (250) 614-9334 Page: 1
FAX: (250) 614-9342
CUSTOMER NAME:
CARIBOO CENTRAL RAILROAD CONTRACTING LTD YEARMAKE: 2019 FORD F550
VIN: 1FDOWSHT6KEE 14685
6565 INDUSTRIAL WAY UNIT#: 56

PRINCE GEORGE, BC V2N 586 LIC.PLATE #: U16402

ODOMETER: 110160

Business No.: 83172 9454 RT0001

Quentty | Unt | - Description = | UnitPrige |  Amount
2.00) AXLE |TRUCK MVI/REPAIRS- FO20935 75.00 150.00
0.50| HOUR |LABOUR- HOOK UP TO ECM. READ AND PRINT CODES 144.50 72.25
7.00] HOUR |LABOUR- OVERHEATING PROBLEM, OIL TEMP PROBLEM- FOUND COOLING FAN 144.50 1,011.50

FUSE KEPT BLOWING. FOUND CLUTCH FAN PIN PUSHED OUT OF PLACE AND
MAKING CONNECTION WITH OTHER PINS- SHORTING OUT AND BLOWING
COOLING FAN FUSE. RADS VERY DIRTY AND PLUGGED. BLEW RADS OUT,

WASHED OUT
2.00| HOUR |LABOUR- FOUND OIL COOLER DETERIORATED, REPLACE OIL COOLER 144.50 289.00
0.50| HOUR |LABOUR- REPLACE LH MIRROR LIGHT 144.50 72.25
1.00] HOUR |LABOUR- FOUND CRANKCASE FILTER PLUGGED. REPLACE CRANKCASE FILTER 144.50 144.50
1.00| HOUR |LABOUR- THERMOSTAT SPRING SEIZED, REPLACE THERMOSTAT, DRAIN 144.50 144.50

GREEN COOLANT, REPLACE WITH CORRECT RED COOLANT
4.00| HOUR |LABOUR- REPLACE RAD AND FAN AS FAN BLEW APART AND PUNCTURED HOLE 144.50 578.00

IN RAD. SECONDARY RAD ALSO HAS LARGE DENT, REPLACE SECONDARY RAD
1.00 SHOP SUPPLIES 173.84 173.84
1.00| EACH |AUXRADIATOR 1,212.56 1,212.56
1.00| EACH |MAIN RADIATOR 634.01 634.01
1.00| EACH |FAN 237.33 237.33
1.00| EACH |SEPERATOR 245.45 245.45
1.00| EACH |MIRROR LAMP 272.20 272.20
1.00| EACH |THERMOSTAT 54.65 54.65
7.00| JUGS |COOLANT 33.38 233.66
1.00| EACH |OIL COOLER 190.46 190.46
1.00| EACH |GASKET 14.78 14.78
1.00| EACH |GASKET 17.05 17.05
1.00| EACH |GASKET 8.35 8.35
1.00| EACH |20 AMP MICROFUSE 14.69 14.69
2.00] EACH |ATF 8.58 17.16
300 L 15W40 6.47 19.41
1.75] LBS |R134A 18.99 33.23
1.00| e |pEF Job Code: BC-CN-UN56.HR 29.10 29.10

GP - GST 5%, PST 7% Task Code: A16NB

PST 6 Docuigned by: 410.91

GST i . Unit 5 293.50

Equipment Unit #: @’M FV‘ ALY
Comment: repairs Aug é:éa’arggﬂmm
Rec Aug 23/21

ALL WARRANTIES ON THE PRODUCTS SOLD HERBY ARE THOSE MADE BY THE MANUFACTURER
ANY PORTIO NVOICE THAT IS APPOINTED FOR WARRANTY CONSIDERATIONS WILL BE
SUBMITTED AS A WARRANTY CLAIM TO THE MANUFACTURER, UNDER ANY CIRCUMSTANCES THE
CLAIM OR ANY PORTION OF THE CLAIM IS REJECTED, IT WILL BECOME THE SOLE RESPONSIBILITY
OF THE OWNER TO PAY THE REMAINING PORTION. ALL SERVICE REPAIRS CARRY A MAXIMUM

OF 30 DAYS AROM THEIDAY OF COMPLETION. WARRANTY VOID IF INVOICE NOT PAID IN FULL

TERMS: DUE ON RECEIPT. 2.4% MONTHLY ON OVERDUE ACCOUNTS. T

I ACKNOWLEDGE AND AGREE TO PAY THE AMOUNT OF § 6,574.34
6,574.34

SIGNED:, DATE:




DocuSign Envelope 1D: 663B4CD5-0CA0-45C0-BE9F-1C72A38A4FC1

E BenChmafk Benchmark Automotive Services Inc.
3532 Massey Drive, Prince George, BC, V2N 2M4
Rutamotive Services Inc. P:(250) 564-5000
Invoice
Bill To Cariboo Central Plate AB U16402
Description 2019 Ford F-550 Super Duty Base V8 6.7L
Prince George, BC 6651CC 406CIDVIN T
Canada VIN 1FDOW5SHTEKEE14685

Odometer 110,116
Home (778) 229-8700

Email
Invoice # 38669 Invoice Date 07/26/2021 4:21 PM
Work Order # 41359 Appointment 07/26/2021 8:00 AM
Service Advisor Missy Promised 07/26/2021 5:00 PM

Technician Desrochers, Ryan

Service

Engine Cooling Fan Clutch - Client requested to have the fan clutch replaced - no diagnosis
Remove and Replace components as required to access and install materials, and/or perform needed service. Additional fluids may

be required to complete this service. Retest and verify repair as required. Perform final road test where applicable.

Labor $158.54*1GP
Cooling Fan Clutch 1 Unit $254.35*2GP
Sub $412.89

Technicians Notes:
Re and re fan hub , the old one had a siezed sensor bearing and broken harness . Installed new oem part and reassembled all works

ok. Client To monitor.

Check Transmission Fluid Level and Road Test

Labor $48.78 "1GP
Mercon Lv 4 Unit $45.40 *2GP
Sub $94.18

Technicians Notes:
Pulled transmission fluid dipstick and found it to be dry. Topped system up with 4 litres of fluid and took on a road test. No shifting

issues present at this time - driver to monitor

Total Parts $299.75
Total Labor $207.32
Total Before Taxes & Miscellaneous Charges $507.07
(*1) Shop Supplies on Labour $21.25PG
(*2) Shop Supplies on Parts $30.72GP
(G) Canadian Goods and Services Tax (GST) $27.95
(P) BC Provincial Sales Tax (PST) 7% $39.13
Grand Total $626.12

Cariboo Central paid $626.12 by Visa
07/26/2021 4:22 PM Card #: XXXXXXXXXXXX0525 Entry Method: Manual Type: Sale Amount: 626.12
Terminal: 34804 Transaction: 7fa777a4-9467-43f9-b2b2-4708fea092ea Authorization: 016906 Result: Approved

Buyer agrees to pay total amount above according to cardholder's agreement with issuer.

Authorization(s)
07/22/2021 5:19 PM $0.00 Authorized by Cariboo Central
07/26/2021 11:13 AM  $570.07 Authorized by Cariboo Central
Job Code: BC.CN.UN56.HR DocuSigned by:
Task Code: AL6NB th« Fraswr
. ) Un'i t 56 12188F15F0CD418...
Equipment Unit #: Aug 6, 2021

Comment: repairs

Rec Jul 27/21
07/26/2021 4:22 PM Page 1 of 1




DocuSign Envelope ID: 65FD797D-3974-4A1F-87F4-4D7E56380975

IVERS
DGE

Services

Invoice

Bill To Rail. Cariboo Central

Prince George, BC
Canada

Home (778) 229-8700
Home +1 2509670048
Email cfraser@cariboorail.com

Invoice # 30669
Work Order # 5979
Service Advisor Wayne Edwards

Rivers Edge Services Ltd.

3989 18th Avenue
Prince George, British Columbia
V2N 1B2
Phone: 250.562.5999

email: riversedgeservices@shaw.ca
GST#: 825423122

Plate BC U-16402
Description 2019 Ford F-550 Super Duty Base V8 6.7L
6651CC406CIDVINT
VIN 1FDOWSHTEKEE 14685
Odometer 110,098

Invoice Date 07/23/2021 3:51 PM
Appointment 07/23/2021 8:00 AM
Promised 07/23/2021 5:00 PM

Technician Curtis Dingwall

Service

Steering Tie Rod
Remove and Replace components as required to access and install materials, and/or perform needed service. Retest and verify
repair as required. Perform final road test where applicable.

Remove & Replace Tie Rod End - One Or Both x2 $314.57 GP
Technician: Curtis Dingwall

Steering Tie Rod End 1 Unit $531.91 / Unit $531.91GP
Steering Tie Rod End 1 Unit $483.90 / Unit $483.90 GP

Sub $1,330.38

Wheel Alignment Inspection (2 WHEEL) - Maintenance

Includes: Inspection of frant end components, ride height. Adjust tire pressures as necessary. Install alignment equipment onto

wheels. Inspect Camber, Caster, Toe-in, Thurst angle on all models. Extra charges will apply for camber and/or caster and/or Toe

adjustments (front or rear).
Wheel Alignment Inspection
Technician: Curtis Dingwall

$200.74 GP

Sub $200.74
Maintenance Suggestions:
Perform a wheel alignment inspection every year or 24,000 km to ensure safe driving and maximize the life of your tires.

License Plate Light Bulb(s)
Remove and Replace components as required to access and install materials, and/or perform needed service. Retest and verify
repair as required. Perform final road test where applicable.

Labor $132.00GP

Technician: Curtis Dingwall

License Plate Light Kit 1 Unit $38.35 / Unit $38.35 GP
Sub $170.35

- Technician Notes from AutoVitals SmartFlow —
Removed plastic lens cover, found no light inside, no electrical to plug in light. Will require wiring in new license light.

Mount, Install & Balance 2 Tires
Install tire and new vaive stem where applicable, clean and seal tire to wheel seat, set tire pressure to proper inflation. Computer spin
balance tire and wheel. Mount and torque wheel lug nuts to manufacturers torque specifications. Perform final road test as required.

Labor $200.74 GP

Technician: Curtis Dingwall )

245/70/R19.5/16 135/133L HER H-803 REGIONAL OSD 2 Unit $293.52 / Unit $587.04 GPT
Sub $787.78

10/15/2021 8:28 AM Invoice #30669 Page 1 0of 2



DocuSign Envelope ID: 656FD797D-3974-4A1F-87F4-4D7E56380975
Please Note
Some wheels require lug nut re-torque. Ask your Service Consultant for details.
Keeping your tires properly inflated and rotated will assist in maximizing tire wear life and vehicle handling.

Rear Marker Light Bulb(s)
Remove and Replace components as required to access and install materials, and/or perform needed service. Retest and verify
repair as required. Perform final road test where applicable.

Labor $66.00 GP

Technician: Curtis Dingwall

Grote Marker Light Kit 2 Unit $18.15/ Unit $36.30 GP
Sub $102.30

- Technician Notes from AutoVitals SmartFlow -
Requires re wiring two grote pigtails and red circle lights.

Total Parts $1,677.50
Total Labor $914.05
Total Before Taxes & Miscellaneous Charges $2,591.55
(*) Materials and Consumables $195.76 G
(E) Hazardous Waste/Recycling Disposal $24.50
(T) Tire Disposal $5.00 Each $10.00G
(G) Canadian Goods and Services Tax (GST) 5% $139.87
(P) BC Provincial Sales Tax (PST) 7% $181.41
Grand Total $3,143.09

Rail, Cariboo Central paid $3,143.09 by Visa
07/23/2021 3:51 PM Card #: XO000OKXXXXX0525 Entry Method: Manual Type: Sale Amount: 3143.09
Terminal: 45845 Transaction: 0d15498b-3437-43b8-9cff-e91070db6e82 Authorization: 073646 Result: Approved

Buyer agrees to pay total amount above according to cardholder's agreement with issuer.

Thanks for the Business!
| acknowledge receipt of the vehicle and the indebtedness indicated herein.

Customer Signature:

Job Code: BC.CN.UNI56.HR

DocuSigned by:
Task Code: A16NB
(am Fraswr
Equipment Unit#: unit 56 12188F15FOCD418...

oct 19, 2021
Comment: CVIP

Rec Oct 15/21

10/15/2021 8:28 AM Invoice #30669 E'?ge 20f2



DocusSign Envelope ID: EE26E05A-22B2-4E23-B1AD-256D65352908

-
KELOWNA A

&2» §Lincol

N

e A= www.kelownaford.com

h Phone: 1-877-977-FORD (3673)

service@kelownafard.com

KELOWNA FORD LINCOLN SALES LTD.
2250 Enterprise Way — Kelowna, BC V1Y 6H7
Phone: 250 868-2391 — Fax: 250-861-5392

8:00 a.m.

Service Department Hours
7:30 a.m. to 5:00 p.m.
Monday - Friday
—4:00 p.m. Saturday

Terms: Stnctly cash uniess amangements are mace. 1 hereby autharize the opening and keeping of a mantenance and repair file and [ also authorize the dealer and bis employess D colieet, use and cammunicate to arwlm party, Induding the velitle’s nanutegturer

and, i necessary, s affiliates and Do providers of sanvices, an

personal er other information which Is nacessary to the Cﬂﬂitlmﬂﬂ of the file, T further authorite, more specifically but nat ﬁmmd to, the dealar

the vehide's manufacturer and, f

niecessiry, [t5 affilistes and their providers of sarvices, to use said information for commerdal purposes, saf s, surveys, le updirtes, loyal roqmms statistics ad senvice history ond, to this em‘! 1 mnscmm rectiv phone calls, malbngs, emails
: 53;-, g i h}n ‘Emmlmwlu cmai:ﬁm ufsaldrepnlrmmuuanuwmm(mhw.m ynu

ng
ora not responsible: for 1oss or damags to the vehicle or articles left in the vehicle in casa of firg, mwawmhuambevmdmmmi:;rformvueiavs:ausmw_tmunavaahﬁwdmmwdclawmmeﬂwmﬂdwnsbvmaslwﬂnmmml heraty

o ulha alectronic mmmanication, This consent may 'be withdrawn be contacting the dealer. Moreover, |
grant you ard your Employees periission to operste the vehicle herein desribad In the streets,

customer prof
‘authorze the r=palr work hereir set forth and

sald hereby are those made by the

Tighways or elsewhere for the
manufdctueer. The seller hereby expressly dischaims all vearranties, express o implied, lr-dud:g lmu‘-edvmanwormmmhbﬁworﬁmrwammupm,mmwbmhuammmmmwmmmassm for it Nalnbty in connection

with the sale of said produrts. .Nw!imlmmmzmdlmummapptywmwm by law. Mw:mmammnsmm In accomance vath applicable privacy legiskal
information about our Privacy Policy, induding our service providers and thexr data processing In the U.S,, whkhnwhenﬁssblemusat:jnuﬂﬁmmw

Va:.jr pravacy 1§ importart lo us. Ask s m would
trans

g
of

tion and is governed by Kelowna ford Lincuin Sales Lid. Privacy Policy,
national = this

material which m.m:n?&mm you, as wﬂ%ﬂmﬁ:‘ I?w;"gre E‘f&m& ms:cma murqw‘.:\u of mm"ﬁ'ﬁ” .S, data stnrage or I‘ do not want to receive mankating o survisy materials from er&. plaase 2l
1-£00-565-FORD (1673). Shop suppics are extra matenals needed for most repairs. Lubricant, cleaners, sand paper for beakes, Cxy-acatyine, GGas (o heat and remove stuck bolts, saljrecyciing of hazardous waights for wheel balances, grease, lubricants for
Ixsarings, latches or hinges. If your wheel nuts have been loasened, they should be retorqued within lmkﬂmw's.norenm on electrical or safety ltems or special orders.
'CARIBOO CENTRAL RAILROAD CON "KIM HARBOWAY 342 _RK64635
TRACTING LTD ; WMARE MOCEL TTAR S ] 1S DATE
209 307 BANKS ROAD o FORD F550 2019 WHITE
KELOWNA BC ; : CIE] FUEL T TATE ™ TRMETER ™
V1X 6A1 i ' 1FDOWSHT6KE E14685 D 8 | 06/11/21 99376
i GRS SUDAr S s YOURKEY ATCCe 0 NG PRT DATE OUT COCMETER Cul
{250) 392-0642’ Y 2 | 06/28/21 99400
(778) 478-174510 16402 ‘ | Copy 2115
Note : BC@CARIBOORAIL.CA
12D Qty Description Price Amount
A_
Total Operation A N/C
B- 02A050 FR BR JOB 4WD TRUCK
REPLACE FRONT PADS MACHINE OR REPLACE ROTORS
REPLACE PADS + ROTORS . .
re and re front brakes, replaced rotors and serviced sliders
2 00 Date 06/11/21 Tech: 321 Oger. 120.00 240.00
.00 FOR BRRF309 ROTOR 322.83 322.83 645.66
.00 JOB SX2018A REAR BRAKE P 285.69 285.69 285.69
Labor «svsisswsiwsval 240.00
Parts c.cseievimans : 931.35
Total Operation B 1,171.35
Cr 15A005 DIESEL ENGINE
CHECK AND REPORT ON INTERMITENT NOISE AT START UP, DIAGED ON
RK62853
Total Operation C N/C
D- HALF EMERGENCY CHARGE OWED FOR BRAKES
Total Operation D N/C
E- 08A045 COOLANT LEAK
CHECK AND REPORT - COOLANT LEAK IN ENGINE AREA
gressure tested for p0551b1e coolant leak, found primary sys
em leaking, pin pointed_ leak to a crack 1n the coolant” recq
very tank. recommend replac1ng and retesting
replaced coolant resevoir, ged up coolant cleaned surroun
ding area, road tested and rec cked for leaks-good
; r‘;\\ :,I;p: NOWLEDGES RECEIPT CF ITEMS AMD SERVICES LISTED, ACCEFTANCE OF TERMS NOTED AND AGREEMENT TO FINAS ANCIAL RESPCNSIB LITY PAYTHIS AMOUNT ‘
Dae . _________ Signature ;:
Page 1 Continue next page 16:23:56 SERVICE -ACCT



DocuSign Envelope ID: EE26E05A-22B2-4E23-B1AD-256D065352908

KELOWNA

—— ‘@ ﬂ} UINCOLNQ www.kelownaford.com
service@kelownaford.com
Terms:

KELOWNA FORD LINCOLN SALES LTD
) Service Department Hours
A 2250 Enterprise Way — Kelowna, BC V1Y 6H7 7:30 am t 5:00 pum.
2 Phone: 250 868-2391 — Fax: 250-861-5392 Monday - Friday
) Phone: 1-877-977-FORD (3673) 8:00 a.m. - 4:00 p.m. Saturday

w!wmmmum‘1mmmwmwmdammwmwu&mmmwmmmmmwmwwmmmmuw

and, ¥ nocessary, ds Qe and ther provdevs of sorvices, of othey infermaton which Is necessary to the consttution of the fie, [ Axther authexize, moce specificatly but not Bmited to, the dealer and his employess, ' manufacturer and, i
R o o o o s i b i e o oy e S o i s, s o iy e o e e ot e G S i
mmwmmammmmam_mmmmmmdmmwwmmmmmuummw Oy the of parts or deiays i e shipmen of parts by the supplier of transporter. § herehy
e B et e o, b e L ol Sepmseof il o il o e by oo oyl o
veth the sale of said products. mmwmm%mww Privacy Stetement: Personal of In legistation &nd t5 governed by Kelowna ford Uincoin Safes Lixd, Privacy Palicy,
% tuuamemwwmmmmwmqmmmmrmmwmmmmmus,mmunmmu wmmmmmmmmm
P o e S e SIS e S S e e s e e S
L s s mm&?‘m%mtmmwmmmmmw e s o e o i o s mhs o whd D, s, Aot e
e - T Vi X UIZBHT & g
CARIBGO CENTRAL RAILROAD CON KIM HARBOWAY 342 RK64635
TRAC’I'ING ‘LTD. = o — THOR TS BATE
.30 FORD F550 2019 WHITE
TH FUEL TR BATE ™ COMETER v,
1FDOWSHT6KE E14685 D 8 | 06/11/21 99376
TCUHIET TN s A 4 [OATE CUT SOOMLTER CarT
}m Y 2 | 06/28/21 99400
NIMEE TRANSVISSICN STATUS Tass
02 I Copy 2115
12D Qty :'. - .Descr ‘ptlon N ;j 3 j R 4 A | Price An]ount
.60 Date 06/11/21 Tech 321 Oper : 120.00 72.00
1.50 Date 06/28£21 Tech: 321 er 149.95 224 .93
2.00 FOR CVC13DLG ANTI- EEZE 24.71 24.71 49 .42
2.00 FOR EANTICBC A/F CONTAINE .10 .10 .20
1.00 FOR HC3Z8A080D TANK ASY - R 555.53 555.53 555.53
Labor ........ et 296.93
Parts ...... tee e : 605.15
Total Operation E 902.08
F- 21A010 DIESEL SERVICE 1
DIESEL CHANGE ENGINE OIL AND FILTER. MULTI-POINT
INSPECTION.
oil and fllter change, fluid levels good, -40c coolant,
95+110§31 in tires.
10+11/32nds on front tires,
13+14/32nds on rear tires,
topped up def
Date 06/11/21 Tech: 321 er: 59.90
1.00 FOR FL2051 KIT - ELEMEN 36.20 36.20 36.20
1.00 FOR ENFILTD ENV FILTER 1.25 1.25 1.25
13.00 FOR CX010W3OBSD OIL - ENGINE 4.70 4.70 61.10
13.00 FOR ENOIL ENV FEE FOR .15 .15 1.95
15.00 JOB H2B27D1L DEF FLUID 1.98 1.98 29.70
Labor ............ : 59.90
Parts .......c0... : 130.20
Total Operatlon F : 190.10
G- 06A005 ENGINE REPAIR
CHECK AND REPORT - HOOD WILL NOT STAY OPEN
replaced hood struts
.40 Date 06é28/21 Tech: 321 Oper: 120.00 48.00
1.00 FOR HC3Z16C826 LIFT Y - G 57.74 57.74 57.74
1.00 FOR HC3Z16€826B LIFT ASY - G 57.74 57.74 57.74
Labor ............: 48.00
Parts .......,..... : 115.48
Total Operation G : 163.48
r Q&::V::IE ACENCAVLEDGES RECELPY CF ITEMS AND SERVICES LISIED, ACCEPTANCE OF TERMS NOTED AND AGREEMENT TO FINANGCIAL RESPONSIBILITY IPAY THISAM NT . el
Date Signature SRTIN o L
Page 2 Continue next page 16:23:56 SERVICE -ACCT



DocuSign Envelope ID: EE26E05A-22B2-4E23-B1AD-256D65352908

KELOWNA FO_RD LINCOLN SALES LTD. Service Department Hours
A 2250 Enterprise Way — Kelowna, BC V1Y 6H7 7:30 a.m. to 5:00 p.m.
KELOWNA Ay Phone: 250 868-2391 — Fax: 250-861-5392 0.4 Hondey < Fridsy
n ﬂ Phone: 1-877-977-FORD (3673) e
@ '3 LINCO ij&' www.kelownaford.com
service@kelownaford.com
T e e oy B B Ay
teresrary, it 2HiEaes and their providers of sarvices, bo Lse sald information for commerval puposes, safety recalis, surveys, austomer profile updates, loyalty statiuies and service history and, to this and, 1 consent to recsive phone calls, mailings,

merl':
or ither plecronic onwnunication. This coneent may be withdrawn be contacting the deater. Momover, | hereby authod2o the nepair work herein set forth and m’&dhmlmrmmm n hwﬂeﬁmdm repair work. To the mmtps-rmmdbylnw you
ar-no‘tuspmsmelcflmordama;ﬂ.lnIuvehndecramdﬁ'leﬂmmvmldehﬂascofﬁm meftawor!-a- cause beyond your cnnunlvrarwwaysausedbymwmwdmvmmUdemwmemmwumwl hereby
grant yuu and your einployees penmission to operate the vehide herein described In the streels, highways or elsewhere for the pumose of testing and/or Inspection.” Disclatmer of wamanties: Ay warranties on the products sold héreby are those made by the
manulacturer, The sellar hereby expressly disciaims afl warranties, express or implied, Including any implied warranty of merchantability or fitness for a particutar purpose, and the seller neither assumes nor dutharizes any other persan to assume for It hability in conection
it the sale of said proucts, nny limitation contawied herein does not apply where prohiteted by law. Privacy Personal i 1 Is collacted in with privacy legistation and Is gwerned by Yelowna ford Unco'n Salcs Utd. Privacy Pallcy.
Yeur privacy 15 iImportant o us, Ask us f you would Il\u.-mrnnuahmahout our Privacy Policy, Induding wrmwwdmarm!m dau processing In the U.S,, which may be accessible to U S. law enforcement and national secunity authonities. Ve provide this

ard Iraneactional information ta Ford Molor Company of Canada Limited, to enable Ford to administer your transaction, provida T requested sarvices, Improve automotive related products and services by conducting customer surveys and provide you with mareting
material which may be of interest Lo you, as permitted gL appllmb!e laws. For the Ford Privacy Poﬂr.y {www.ford.ca) ml:h.drl; use of service providers and LS. data stnr‘teor if you do not want Io recahve marketing o sunssy matenials from Ford, please call
1-800-565-FORD (3673). suppiies are extra ma needed for mast repairs. Lubricant, cleaners, sand paper for brakes. Oxy-acatyine, GGas to heat and remove stuck bolts. Disposal/recycling of hazardous welghts for wheel balances, grease, lubricants for
bearings, latches or henges, If your wheel nuts have been loosened, they should be retorqued within 100 kilometers. No retum on electrical o safety ltems or special orders.

CARIBEOO CENTRAL RATLROAD CcoN KIM HARBOWAY 342 RK64635
TRACTING LTD 3 MAKE MODEL YEAR COLOR 15 DATE
209 307 BANKS ROAD _ FORD F550 2019 WHITE
KELOWNA BC = Tim FIEL TR ARTE W ToCMETER
VIX 6AL" 1FDOWSHT6KE E14685 | D 8 | 06/11/21 | 99376
(250) 392-0642 | ' " Y 2 | 06/28/21 99400
e, PYENE EXTENSION VOErEE e B0 NUMEBER TRANZMISSION STATUS TAGS
(778) 478-1745 10 16402 Copv 2115
Note : BC@CARIBOORAIL.CA
12D. Qty  Description o o . Price Amount
Z- SHOP SUPPLIES
SHOP SUPPLIES** 45 .00
BERET o ue oo sy gz sl 45.00
Total Operation Z : 45.00
Total Labor ............: 644,83
Tobal. PATES wewewseswsss 1, 78218
Total Other ....:v.evo0 s 45 .00
** Payment Modes ...: THANK YOU........ PAID BY C/CARD 2768.68 **
F—— AB.CN.UN56.hr DocuSigned by:
' (:.m Frasur
Task Code: AL6NB 12188F15FOCD418...
Equipment Unit #: Unit 56 Aug 13, 2021
Comment: Mepairs
Rec Aug 9/21
*% SUBTOTAL 2472.01
100935287RT0001 **% T1 123.62
X 1000-6400 *% T2 173.05
] :,!:'::,':;;'T-EL..'-IWLEEEFS RECEIPT COF ITEMS AND SERVICES LISTED, ACCEPTANCE OF TERMS NOTED AND AGREEMENT TO FINANCIAL FESPONSIBILITY -, 3 > : :
Qae ___ __ Signature _ EAY THIS AMOUNT $2768 .68

Page 3 Last Page 16:23:56 SERVICE -ACCT
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P74 KELOWNA FQRD LINCOLN SALES LTD. Service Department Hours
A 2250 Enterprise Way — Kelowna, BC V1Y 6H7 7:30 a.m. to 5:00 p.m.
KELOWNA ~ Phone: 250 868-2391 — Fax: 250-861-5392 Monday - Friday
&, | LINCOLN h Phone: 1-877-977-FORD (3673) 8:00 a.m. - 4:00 p.m. Saturday
> U e A www.kelownaford.com

service@kelownaford.com

Terms: Strictly cash unless arrangements are made. *T hereby authorize the opening and keeping of a maintenance and repair file and 1 also authorize the deater and his employees to coliect, use and communicate to any third party, induding the vehicie’s manufactures
W,W%éuamwwwymdugk&a%www&w "gwhid\lsw mﬂ:’“ dﬂtﬁle.lfwnnrm\oﬂze,mspedﬂwz‘d wmwﬁ Yo :&g
tes providers of services, to use said information for commerdial , asstomer pofile updates, loyalty statistics and service history and, s consent to receive phone calls, maiings,
O Other Socirork ComimLruCation, Tis consent may b withdrewn b contacing the Geole. HOreoves | Rereby ahonze the repait work heren s forh end 1e (e of he mateial he A
2re not responsii¥e for loss or damage to the velude or artides left in the vehicle in case of fire, theft or anty other cause beyond your control or for any delays caused by the unavailabiiy of parts or defays in the shipment of parts by
grant and your employees permission to operate the vehide herein described in the streets, highways or elsewhere for the purpose of testing and/or inspection.” Disdialmer of warmanties: Any warranties
mnufgﬂe‘:mullerhmbvexpr&!vdﬁa&mallwamﬂes,wmmwed.mdudlnganyWummdmwwwﬁmrwawmwm,wdmmmmm
with the sale of said produxts. Aty limitation contained herein does not apply where prohibeted by law. Privacy Statement: Persona! Information is collected in accordance with
Your privacy 15 important to us. Ask us f you wouid like informabon about our Privacy Policy, & ing our service and thesr data g in the U.S., which may be ible to U.S. aw
nformation to Ford Motor Company of Canada Linited, to Ford to 2dminister your transacton, provide you with requested services, improve automotive related
rest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca) induding use of service and U.S. data or if you do not want to
rs. Lubricant, cleaners, sand paper for brakes. Oxy-acatyine, to heat and remove boits. Disposal/recyding of hazardous weights for wheed
tatches or hinges. If your wheel nuts have been loosencd, they should be within 1060 No return oa or safety tems or spedial orders.

ADVISOR

RANDI DUBRULE 340
“FORD F550 2019 | WHITE
VIX o “IFDOWSHTGKE E14685 | D | 8| 04/27/21 | 93078
(250) 392-0642| o o "y |7 5| 05/04s21 | 93078
“(778) 478-1745l0 . 16402 | - “Open 8780

| Note BCE@CARIBOORAIL.CA

ENGINE NOISE
CHECK AND REPORT ON_ INTERMIT NOISE AT START _UP, SOUNDS LIKE
2 PIECES OF METAL HITTING TOGETHER, COMING FROM FRONT ENGINH
AREA, WILL LAST 5 MINUTES THEN STOP, GOES AWAY IF RESTARTED
c; checked for noise from front while engine running, confin
med noise, can hear a chirping noise from the accesdry drive

removed fan and_belt assembly, spun all te pullies,” found
belt tensioner pulley growling, and both idler pullies worn
out and loose, recommend replacing, reassembled accessory dr
ive to make mobile while parts aré ordered

NN .80 Date 04/30/21 Tech: 321 Oper: N/C
Total Operation A : N/C

A- 15A030

B- 102200 ELECTRICAL
CHECK AND REPORT ON CLIMATE CONTROL ONLY BLOWING COLD
Diag for a lack of heat from the HVAC system.
Warmed the engine and test. There is some heat present. .
Kown concern with the blend door motor and/or door sticking.
Self test the HVAC sgstem but all pass dtc's, ,
Access and inspect the blend door motor/linkage ops and it
does move ok. i L
8C% digggay and monitored the door position and does read

o %.
Test the_heater hoses and found them not very hot.
Coolant level was not showing in the resevoir.
Added 8 L of water. ,
Retest the heater output and is good/better. oo
The resevoir is still not FULL, but a low coolant condition
is the cause of poor heat.

Date 04/28/21 Tech: 365 Oper: 149.95
Labor ......,.....: 149.95
Total Operation B 149.95

C- 02A005 BRAKE SYSTEM
CHECK AND REPORT ON BRAKES FEELING SPONGY ) .
checked for spongy brake pedal, confirmed feeling, inspected
brakes, found front brakes 6mm but very over heaﬁed, ound

SIGNATURE ACKNOWLEDGES RECEIPT OF ITEMS AND SERVICES USTED, ACCEPTANCE OF TERMS NOTED AND AGREEMENT TO FINANCIAL RESPONSIBILITY
FOR PAYMENT.

Date Signature

Page 1 Continue next page 15:24:32 SERVICE -CUST
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4 KELOWNA FORD LINCOLN SALES LTD. Service Department Hours
A 2250 Enterprise Way — Kelowna, BC V1Y 6H7 7:30 a.mF.’ to 5:00 p.m.
KELOWNA Phone: 250 868-2391 — Fax: 250-861-5392 Monday - Friday
@ *T‘ LINCOLN h Phone: 1-877-977-FORD (3673) 8:00 a.m. — 4:00 p.m. Saturday
L | A www.kelownaford.com

: Strictly cash unless arra

service@kelownaford.com

are made. "1 hereby authorize the opening and keeping of a maintenance and repair file and [ also authonize the dealer and his employees to collect, use and communicate to any third party, induding the vehicle’s manufacturer

Terms: rrangements
and, if necessary, its affiliates and their providers of services, any personal or other information which is necessary to the constitution of the file. T further authorize, mare specifically but nat limited to, the dealer and his employees, the vehicle’s manufacturer and, if
nmer;ﬁm its affiliates and thelr providers of services, ta use said information for cumggual purnoss,lsare recalls, surveys, customer profile updates, loyalty programs, statistics and service history and, to this end, I consent to receive phone calls, mailings, emails

‘oommunication. This consent may be withdrawn be contacting the dealer.

amhoﬂzetivzmpairmrkheremsetI'thharldb‘\ema{lhematu-latnecesserytumemmpiecbnnfsadremwmﬁ.'mmeﬂmrmmnmbyuw,wu

are not responsible for loss or damage to the vehicle or articles left in the vehicle in case of fire, theft or any other causa beyond your control or for any delays caused by the unavailability of parts or delays in the shipment of parts by the supplier or transporter. |
grant you and your employees permission to operate the vehide herein described in the streets, highways or elsewhere for the pupose of testing and/or inspection.” Disclaimer of warranties: Any warranties on the products sold hereby are those made by the
manufacturer. The seller hereby expressly disdiaims all warranties, express or implied, including any lmplmnm?mmnww or fitness for a particular purposz, and the seller neither assumes nor authorizes any other person to assume for it liability in connection

with the sale of said products. Any limitation contained herain doas not apply where prohibited by law.

Your privacy is important to us, Ask us if you would like informabon about our Privacy Policy, ir\dudlné our service praviders and their data processing in the U.S., which may be accessible to U.S. law enforcement and national secunity authorities, We provide this personal

Personal information is collected in accordance with applicable privacy legisiation and is govemed by Kelowna ford Lincoin Sales Ltd. Privacy Policy.

you
and transactional informabion to Ford Motor Company of Canada Limited, to enable Ford to administer your transaction, provide you with requested services, improve automotive related products and services by conducting customer surveys and provide you with marketi
material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy (www.ford.ca) induding use of service providers and U.S. data storage or if you do not want to receive marketing or survey Ma& from Ford, please ::;ﬁ

1-800-565-FORD (3673).

supplies are extra materials needed for most repairs. Lubricant, cleaners, sand paper for brakes. Oxy-acatyline, GGas to heat and remove stuck bolts. Disposal/recydling of hazardous weights for wheel balances, grease, lubricants for

bearings, latches or hinges. 1f your wheel nuts have been loosened, they should be retorqued within 100 kilometers. No return on electrical or safety items or special orders.

SCLDTO: = 5 = - S - ADVISOR GOCUMENT # %
CARIBOO CENTRAL RAILROAD CON RANDI DUBRULE 340 REK62853
TRAC HEE NG L 25D o : : MAKE MODEL YEAR COOR TSOATE
209 307 BANKS ROAD FORD F550 2019 WHITE
£ KELOWNA, BC : : : : -[Vin FUEL G DATE N COCMETER IN
V1X 6Al1 Sl = 1FDOWSHT6KE E14685 D) 8 | 04/27/21 93078
(250) 392-0642 ¥ 5105/04/21 93078
(778) 478-174510 16402 Open 8780
Note : BCW@CARIBOORAIL.CA
12D Oky _Description - - L . Price | Amount
rear brakes 2+4mm and over heated as well, .
recommend replacing rear brakes and rotors,
and replacing front pads and rotors.
removed and replaced rear brakes rotors and hub seals, re tqg
rqued hub and rotor assembly as per workshop manual, serviceg
d 'sliders-road testedj?ood
topped up rear diff oi
.50 Date 04/28/21 Tech: 321 Oper: 149.95 74.98
Date 05/03/21 Tech: 321 Oper: 524.95
2.00 FOR BRS190 SEAL 64.97 64.97 129.94
2.00 FOR F81Z1001BA RING - SEALT 6.57 BB 13.14
2.00 FOR BRRE304 ROTOR ASY - 299.00 299.00 598.00
1.00 JOB SP2018TRH BRAKE PADS 297.00 297.00 297.00
1 EMER CHARGE 56.00 56.00
Labior wimsimswswswsl 599.93
PArts wswsamsmimemst 1,038.08
Other s:icimesimemsis 36.00
Total Operation C 1,694.01
D= 03A070 4-WHEEL ALIGNMENT $139.95 MAJOR ADJUSTMENTS AND PARTS EXTRA
COMPLETE 4-WHEEL ALIGNMENT TO MANUFACTURERS
SPECIFICATIONS MAJOR ADJUSTMENTS & PARTS EXTRA
unable to do because of size of truck
Total Operation D : N/C
E- 152020 DIESEL HARD START
COMPLETE DIESEL ENGINE DIAGNOSIS
CHECK AND REPORT ON GRINDING NOISE AT START UP-RANDI SHOWED
IN PARKING LOT, . , , ,
checked for %r;ndln%_HOLSe on startup, confirmed noise, trig
dstarting multiple times, and pin pointed noise to the PTO 4§
ssembly. aftermarket assembly
.30 Date 04/28/21 Tech: 321 Oper: 149.95 44.99
Labor ... enant 44.99
El{)(;ﬂn;;&ag:fxnoWLEaGEs RECEIPT OF ITEMS AND SEAVICES LISTED, ACCEPTANCE OF TERMS NOTED AND AGREEMENT TO FINANCIAL RESPONSIBILITY PAY TH |S AMOUNT .
Date Signature 3 3 : ;
Page 2 Continue next page 15:24532 SERVICE -CUST
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KELOWNA FORD LINCOLN SALES LTD.

2250 Enterprise Way — Kelowna, BC V1Y 6H7
Phone: 250 868-2391 - Fax: 250-861-5392
Phone: 1-877-977-FORD (3673)
www.kelownaford.com
service@kelownaford.com

are made. "1 hereby authorize the opening and keeping of a maintenance and repair file and 1 also authorize the dealer and his employess to collect, use and communicate to any third party, including the vehicle’s manufacturer
of other information which is necessary to the ployees, the vehide’s manufactu

I(ELEIWNA ‘:
&Z2» [LNcoLy £h

Terms: Strictly cash unless arrangements

and, if necessary, its affiliates and their

necessary, its afflliates am their providers of services, ta use said information mr
or other electronic com

senvices, any personal or other
. This consent

grant you and your employees per
manufacturer. These{lerherebyex

purposes, safety recalls, surveys, customer pmhle updates, loyalty
may be withdrawn be contacting the dealer. Moreover, [ authoriz work her
arenotresporsauefwbsswdanagehoﬂﬂe@deorarﬁdﬁie&mﬂtvmde:nmdﬂreMoranvuther use beyond your

nission to operate the vehide herein described in the streets, highways or efsewhere for the pumose of testing and/or inspection.” Disclaimer of wamanties: Any wamanties on the products
essly disclaims all warranties, express or implied, including any implied warranty of merchantability or fitness for a particular purpose, and the seller neither assumes nor authorizes any other

Service Department Hours
7:30 a.m. to 5:00 p.m.
Monday - Friday
8:00 a.m. — 4:00 p.m. Saturday

constitution of the file. T further authorize, more spedifically but not limited to, the dealer and his em;

& the repair set forth and the Lse of the material necessary to the completio

programs, statistics and service history and, to this end, I consent to receive phone
nofsaldrepavmmmadmpermnedbylaw you

rer and, if
calls, mailings, emails

control or for any delays caused by the unavailabitity of p.ms or delays in the shipment of parts bv the supplier or transporter. | hereby
sold h are those made by the
to assume for it liability in connection

person
wnh the sale of said products. Any limitation contained herein doas nat apply where prohibited by law. Privacy Statement: Personal information is callected in accordance with applicable privacy legislation and is governed by Kelowna ford Lincoln Sales Ltd. Privacy Policy.

Your privacy is important to us. Ask us if you would like information about our Privacy Policy,
and transactional information to Ford Motor

material which may be of interest to you, as permitted

1-800-565-FORD (3673). Shop supplies are extra mat

induding our service providers and their data processing in the US.,
Company of Canada Limited, to enable Ford to administer your transaction, provide
applicable laws. For the Ford Privacy Policy (wwiw.ford.ca) induj"q use of service
s needed for most repairs. Lubricant, cleanefs,osgnd paper for brakes. Oxy-acatyline, GGas to heat and remove stuck bolts. Disposal/recydling of hazardous weights for wheel balances, grease, lubricants for
within 1f

you with requested services, improve automotive
service providers and U.S. datastmaqem\fvoumrmwammmcﬂvenunﬂlng

bearings, latches or hinges. If your wheel nuts have been loosened, they should be q

No return on electrical or safety ltems or spedal orders.

which may be accessible to U.S. law enforcement and national secunty authorities. We provide this
related products and services by conducting customer surveys and provide

s personal
you with marketing

or survey materials from Ford, please call

B O e ADVISOR DOGUMENT #
CARIBOO CENTRAL RAILROAD CON RANDI DUBRULE 340 RK62853
TR_ACT ING LT D S MAKE MODEL YEAR ‘COLOR 1S. DATE
209 307 BANKS ROAD FORD F550 2019 WHITE
KE L OWNA C V.IN FUEL YL DATE IN ODOMETER IN
V1¥X 6Al 1FDOWSHT6KE E14685 D 04/27/21 93078

(250) 392-0642 Y 5| 05/04/21 93078
(778) 478-174510 16402 | l Qpen 8780
Note : BCWCARIBOORAIL.CA
120  Ory Description . Price Amount
Total Operation E 44.99
+F- 152025 OIL LEAK
CHECK AND REPORT ON POSSIBLE LEAK
checked for possible oil leak, found PTO hose from trans to
pto leaking,-aftermarket line
.50 Date 04/28/21 Tech: 321 Oper: 149.95 74.
Labor ...... ot o il 74.98
Total Operation F 74.98
Z- SHOP SUPPLIES
SHOP SUPPLIES** 45.
OEHEY cwsmsmamsaas s 45.00
Total Operation Z 45.00
Total Labor ............: 869.85
Total Parts ............: 1,038.08
Total Other iesvswsmenawl 101.00
Job Code: Cariboo.ops22 SockSknedinG
(am Frasur
Task Code: A99 12188F15FOCD418..
Equipment Unit #: unit 56 May 10, 2021
Comment: repairs
Received May 4/21
** SUBTOTAL 2008.93
100935287RT0001 kT 100.46
X 1000-6400 ok 2 140.64
?g;nnsxgsléb.:?KNﬁthDGEs RECEIPT OF ITEMS AND SERVICES LISTED, ACCEPTANCE OF TERMS NOTED AND AGREEMENT TO FINANCIAL RESPONSIBILITY PAY THIS AMOUNT ; 2 ! i : s
Date Signature sl SgEnt 0s
Page 3 Last Page 15:24:32 SERVICE -CUST



DocuSign Envelope ID: 9785FF03-AFBE-41E2-B4D1-3BE71FAE1F5C

Woolley's Crane and Truck Equipment 1
1390 Todd Rd InVOIce
Kamloops, BC V2C 5B3 Date Invoice #
250-318-4299
2021-03-04 459
Invoice To

Cariboo Central Rail Road Contracting Ltd
209, 307 Banks Road

Kelowna, BC
VIX 6A1
P.O. No. Terms Project
BC_CN_Unit_56 Net 30
ltem Description Qty Rate Amount
Customer labour Unit 56 2 110.00 220.00
-Rear gear will not fully raise and lock, rear pivot pins
rusted/seized
-Remove caps and clean/lube bushings
Lube Grease and lubricants 1 15.00 15.00
Customer labour Operator reports intermittent rail gear/brake operation 25 110.00 275.00
-No fault found
-discuss issue with operator and Cam. It was decided to
replace re-setable circuit breaker with 150amp not 100amp due
to motor draw
-Install 2 new circuit breakers
-Replace 1 old solenoid and ground to truck
-Fabricate mount bracket for solenoid
-Test system, no fault found
Customer labour Rear rail gear lock stuck on drivers side rear 1 110.00 110.00
-Remove pin and grind rust off, clean bore, grease and
re-assemble
9497-11 12V 85A Solenoid 1 42.18 42,18
3404-31 150A Circuit Breaker 2 91.41 182.82
Job Code: BC_OPS DocuSigned by:
Task Code: 12188F15FOCDA418...
t .
Equipment Unit #: Unit 56 Mar 9. 2021
Comment: hi rail repairs Sales Tax Summary
GST@5.0% 42.25
: PST (BO)@7.0% 59.15
Received Mar 8/21 Total Tax 101.40
Total $946.40

GST/HST No. 715365110




DocusSign Envelope ID: 77F23C83-380B-4376-A43D-8049190E014D

Woolley's Crane and Truck Equipment l nVOice
1390 Todd Rd
Kamloops, BC V2C 5B3 Date Invoice #
250-318-42
99 2021-01-18 421
Invoice To
Cariboo Central Rail Road Contracting Ltd
209, 307 Banks Road
Kelowna, BC
VIX 6Al
P.O. No. Terms Project
Unit 56 Net 30
Item Description Qty Rate Amount
Customer labour Perform annual Hi Rail inspection on Unit 56 8 110.00 880.00
- repair front rail gear travel lock
- remove, clean and inspect all wheel bearings, install new
seals
- replace front rail sweeps
- operator complaint, rear gear does not raise all the way up to
catch the travel locks, free up rear gear and lube, gear now
travels to full stow position
- front rail brakes not working, trace circuit, power and signal
to motor solenoid, solenoid failed
- install new motor solenoid for rail brakes
- pump now runs, brakes still do not actuate
- found wires rotten at activation coil, replace coil and test
- rail brakes now function correctly
Rear cylinder housing have deformation and will require
repair.
misc material wheel seals 4 12.65 50.60
misc material motor solenoid 1 64.80 64.80
misc material activation coil 1 32.80 32.80
Lube Grease and lubricants 2 15.00 30.00
misc material rail sweeps 2 15.17 30.34
Brake clean parts cleaner 1 7.69 7.69
3 DocuSigned by:
Job Code: AB_CN_Unit_56
S 16NB Lam Fraser
Task Code: 12188F 15FOCD418...
Equipment Unit #: U1t 56 Jan 23, 2021 Sales Tax Summary
Comment: inspection and service GST@5.0% 54.81
PST (BC)@7.0% 76.74
Received Jan 25/21 Total Tax 131.55

Total $1,227.78

GST/HST No. 715365110




Woolley's Crane and Truck Equipment BTBV o) E ce
1390 Todd Rd
Kamloops, BC V2C 5B3 Date Invoice #
250-318-4299
2022-01-25 686
Invoice To
Driving Force
Attn: Doug
Edmonton. Alberta
P.O. No. Terms Project
Unit #153336-Y Due on receipt
Item Description Qty Rate Amount
Customer labour Perform Annual Hi-Rail Inspection for Unit #153336-Y (Unit 7 110.00 770.00
#43), S/N IFDOWSHTOKEC18032, Ford F550, Kms 147188
-Found rail brakes not working, front left brake cylinder
leaking, no oil in tank
-Front left wheel loose , rail sweep bent
-Rear rail locks seized in
-Left rear guide tube seized
-Guide tube covers damaged both sides. allows debris to enter
guide tubes and seize up, disassemble and clean guide tubes
and replace covers
-Rear gear pivots stuck, bushing surfaces rusty, disassemble
and clean
PBR00256 Rubber Sweep, R-2411 2 33.60 67.20
Lube Grease and lubricants 2 15.00 30.00
Brake clean parts cleaner 2 7.69 15.38
24398 CR Seals 4 11.59 46.36
00825 T07679 LM104949 Cone 6 28.78 172.68
00825 T07669 LM104911 Cup 6 15.60 93.60 -
Sales Tax Summary
Total
GST/MST No. 715365110

Page 1




Woolley's Crane and Truck Equipment g i
1390 Todd Rd Invoice

Kamloops, BC V2C 5B3 Date Invoice #
250-318-4299
2022-01-25 686
Invoice To
Driving Force
Attn: Doug
Edmonton, Alberta
P.O. No. Terms 1 Project
Unit #153336-Y Due on receipt
item Description Qty Rate Amount
Customer labour -Lube tubes and install with new bellows 6.5 110.00 715.00
-Re-assemble rear gear onto truck
-Install rear wheels and adjust as required
-Grease rear gear
-Replace rust and pitted wheel bearings and races in left front
and both rear wheels
-Free up/lubricate rear rail gear locks
Customer labour -Install front wheels, install brake housings 3.5. 110.00 385.00
-Replace faulty/leaking left front brake cylinder
-Top up unit with oil
-Test brake operation, OK
PBR00107 Hydraulic Brake Cylinder R-5603 1 535.15 535.15
PBR00228 Rear Bellows R-3590 2 111.89 223.78
PBR00049 Clamp for Bellows R-602 2 4.07 8.14
Freight in freight in on materials 1 138.14 138.14
Shuttle Service Deliver Truck to Yard 1 110.00 110.00
Sales Tax Summary
GST@5.0% 165.52
PST (BC)@7.0% 231.73
Total Tax 397.25
Total $3,707.68
GST/HST No. 715365110

Page 2
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Date: _ "~ 17 /22
Unit No: L\ 73 Location: “\GM‘QQQS Job No: _(&

Conlben Qo

odometer: __ |AN\RD \im

| Diagnostic Codes: V= Checked and is O.K. R= Repairs Required N= Not Applicable |

Hi Rail Inspection (semi annual)

&)
q
Jn

J
&

- N 2 =
Record Front : Hi Rail Make: oS A ® Model: 2 Sin:
Cre NG
Record Rear: Hi Rail Make: O INCAL Model: ASa Sin:

Check tire wear and adj. Air presure_do not exceed maximum pressure indicated on rims.

Check truck wheel rims and spacers for damage, deformation or cracks without removing
wheels (unless defect suspected).

Check for proper tightening spec. Sticker on each non-oem wheel rim.

Torque all vehicle wheel nuts to approved specifications.

Check cross channel, torque and wheel arms for straightness and condition.

Check for wear in outer bearing, tube & shatt.

K<

O [N U D W N |-

Check electr. Isolation of each guide wheel to frame; where applicable - as per
manufacturer specifications

Z
B4

Pull all hi-rail wheels, which are not mounted on permanently sealed bearings, noting
condition of tread and flange wear

11

Check spindles for seal surface wear and condition, -etc

12

Guide wheel bearings: remove, clean, inspect, repack & replace seals; if serviceable.

13

If equipped with hi-rail brakes: check components, operation and adjust if necessary.

14

Check guide wheel adjustments: heights and weights.

ki<

15

Check set screw adjustments on tube and shaft arm.

<
B>

16

Check rail sweeps for wear and adj.

<]

17

Check for cracked or missing derail skids

<

18

Check locking pin linkage for wear, operation and missing knobs.

19

Check handle for locating pin wear and general condition.

20

Check mud flap condition

21

Check front fenders. (if equipped).

€lk]<
k4

22

Check all hydraulic valves and cylinders for security and operation,

23

Check hi-rail hydraulic pump pressure and record: Q_lfg_?psi (minreq: o> _ pas.i)

24

Check hydraulic tool circuit (if equipped)

N

25

Check hydraulic system for leaks and frayed hoses.

26

Install "next service due® sticker in cab.

27

stringline unit to check rail gear to chassis alignment.

28

Grease complete unit. * using Precision Synthetic * or equivalent.

29

Check Rotating Light And Back Up Alarm.

KkldeClae

30

Track Test Unit If Required, Based On Driver's Report Or Repairs Performed.

(4
>

31

Other:

32

Other:

Item

Comments / Actions Taken (please print)

Date

12

Ce o\t A2\ \near. N e, Nor

C

>

X

= .
Mechanic's Name (print):__{ \ /™ tﬁ"h°\\¢7‘ Signature:__/ J'J




