T 70-6
ZAROWNY MOTORS (ST-PAUL) LTD 4y

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468

WWW.zarowny.com email: admin@zarowny.com
SO # 738405 SERVICE ORDER Ay
Printed 07/02/2025 10:10:41 AM CUSTOMER COPY User 3717 Page 1
(C ustomer No Advisor  Jordon Promised  06/25/2025 5:00 PM Tag#
Shop S1 Opened 06/25/2025 8:03 AM  Location
LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275 :
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 425 186165 186167 02/06/2019
Home Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B OXFORD
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FI'§W38TOKED48834
| Term Charge ) Engine 6.7L 4V OHV POWER STROKE V8  Fleet #
Request Description Job CSR Status
800 AJC inop Diag i 3717  Original
Labour Description Type Hours Amount
800 AIC inop Diag CF 8.52 0.00
ESE replace whole a/c system CF 6.00 1,000.00
Part Description Shp OH AOH Bin Type Retail Price Amount
YCC 424 COMPRESSOR ASY 1 0 0 S04 CROW1 1,388.98 909.45 909.45
EDM
YF 38060 TUBE ASY 1 0 0 S02 CROW1 195.64 110.25 110.25
EDM
YF 37584 TUBE ASY 1 0 0 S02 CROW1 115.74 62.16 62.16
EDM
YF 37580 TUBE ASY 1 0 0 S02 CROW1 185.87 104.74 104.74
EDM
YJ 745 CONDENSER ASY 1 0 0 Uiz CROWI1 429.44 242.00 242.00
EDM
ENOIL TXLEV ENVIRO FEE 1 0 0 A CROWM 0.15 0.15 0.15
W717731 S451 BOLT 8 5 5 HW3 CROW1 7.87 3.64 29.12
W714409 S439 BOLT 1 4 4 HW2 CROW1 6.69 2.79 2.79
FL3Z 1531459 BA COVER 1 0 0 E1 CROWI1 13.16 7.59 7.59
FL3Z 1531459 AA COVER 1 0 0 E1 CROW1 13.16 7.59 7.59
FL3Z 1531458 BA COVER 1 0 0 E1 CROW1 15.38 8.88 8.88
FL3Z 1531458 AA COVER 1 0 0 E1 CROW1 15.38 8.88 8.88
ML3Z 19860 G CORE - AIR 1 0 0 UA10 CROW1 605.33 37213 37213
CONDITION
CPM4 A BRAKE CLEANER 1 615 615 BC CROW1 7.34 3.74 3.74
W705589 S PIN - SPECIAL 12 13 13 HW8 CROWA1 437 1.83 21.96
W714040 S300 PIN 6 17 17 HW8 CROW1 6.69 279 16.74
FP 92 FILTER - POLLEN 1 256 256 UF3 CROW1 51.25 35.24 35.24

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is govemed by Zamwny Motor's Privacy Policy. Your privacy is impertant to us. Ask us i you would like
information d:cgutour Privacy Policy, including our senvice providers and their data pm?asasﬁng inthe U.S. 'which ma-,')::e acce?;ﬂ)le to US Iaa\?an‘o'r?amert and national security authorities.

We provida this personal and transaction iformation to Ford Motor Company of Canada, Limited to enable Ford to administer wurtransacticuéfruvide ou with requested senices, improve automotive related
products and sewvices by conducting customer sunveys, and provide you with marketing material which may be of interest to(anu‘ as pemnitted b @%cable laws. For the Ford Privacy Policy
including use of sewice providers and U. S. data storage or f you do not wantto receive marketing or survey materials from Ford, please call 1-800- ORD (3673).

| hereby authorize the repair work herein setforth to be done along with the necessary material and agreethat to the extent permitted by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft or any other cause | ndrr’uurcontmlorfnr any delays caused by unavailabilty ufn?ans_nrderlggos in part shipments by the sgp?heror transporter. | herebw‘grart you and/or your employees pemission to
operate the vehicle hereindescribed on streets, hlghwa%-s,m elsewhere for the purpose of testing and/or inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic’s lien infavor of the within dealer on thevehicle described herein in respect of the materia suppliied and services rendered under this work order for the full amournt chamged therefore. |futher
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or pessession of the dealer, until the within account is paid in full. Whie the vehicle is in my possession
it shall at al times be subject to repossession ondemand by the dealer until the within account is paid infull.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case” Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWWw.zarowny.com email: admin@zarowny.com

SO #738405 SERVICE ORDER AT
Printed 07/02/2025 10:10:41 AM CUSTOMER COPY User 3717 Page 2

Customer No Advisor  Jordon Promised 06/25/2025 5:00 PM Tag#
Shop S1 Opened 06/25/2025 8:03 AM  Location

LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 425 186165 186167 02/06/2019
Home Bus  (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B OXFORD
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FT§WSBTOKED48834
| Term Charge ) Engine 6.7L 4V OHV POWER STROKE V8  Fleet #
W714972 S300 CLIP 4 15 15 HW8 CROW1 6.69 279 11.16
WA 7 SBA STRAP - WIRING 3 269 269 HW13 CROW1 1.70 0.24 0.72
Rate 125.00 Parts Total 1,955.29
Technician 2397 - Labour Total 1,000.00
Cause Scanned and no dic's in amy module. hooked up a/c service mechiene and static Request Sub-total 2,955.29

pressure seem way too high. checked pids and both low and med pressure
switches are open. pcm is recieving an alc request.
Recovered 0.218 ibs. removed dischage from compressor. full of metal debris.

needs system.

Correction Removed dash. replaced evap core. removed condesore, removed lines.
Completed replacing alc system. reassembled. checked operation. working.

Request Description Job CSR Status
PDEL Ford service picdel 2 3717 Approved
Labour Description Type Hours Amount
PDEL Ford service picdel WMISC 0.00

Technician 999 -

Cause Ford service picdel

Correction Ford service picdel

Privacy Policy: Personal nformation is collected in accordance with agplicable privacy legislation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
iﬁnnﬂhn gmuurprha:ypoli:y, including our service providers aﬁ‘imr dapa pm?e:gng inthe U,S,.gwhi:h ma)%e aoc‘:ns!'s:ﬁlelo us. létwyerfnfcyemem gnd ngbnaln‘;gcuﬂy authorities. ¥

We provide this personal and transaction ifomation to Ford Motor Company of Canada, Limited to enable Ford to administer yourtransaclior;rmvida You with requested serices. improve sutomotive related
products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as pemitted b icable laws. For the Ford Privacy Policy (www ford ca'
including use of sewice providers and U. S. data storage or f you do not wantto receive marketing or sun ey materials from Ford, please call 1-800-565-FORD (3673).

1 hereby authonize the regair work herein setforth to be done along with the necessary material and agreethal to the exient permitted by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft or any other cause beyond yourcontrolor for any delays caused by unavailabiiity of?ans_order!‘gys in part shipments by the supplieror transporter. | herebn grant you and/or your employees pemission to
operate the vehicle herein described on streets. highways, or elsewhere forthe purpose of testing and/or inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infavor of the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. |futher
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession
it shall at all times be subject to repossession ondemand by the dealer until the within account is paid infull.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bufletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case” Askus for more ifarmationor to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

S0 73l SERVICE ORDER AT
Printed 07/02/2025 10:10:41 AM CUSTOMER COPY User 3717 Page 3

Customer No Advisor  Jordon Promised 06/25/2025 5:00 PM  Tag#
Shop S1 Opened 06/25/2025 8:03 AM  Location

LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275 i
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 425 186165 186167 02/06/2019
Home Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B OXFORD
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FT§WBBTOKED48834

Term Charge Engine 6.7L 4V OHV POWER STROKE V8  Fleet #

DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE
REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISIT!!!!

Labour 1,000.00
Parts 1,955.29
Supplies 45.00
Sub-Total 3,000.29
GST 150.01
Total Invoice 3,150.30

Privacy Policy: Personal iffomation is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is impantant to us. Askus if you would like
irior?ncyaion guluuv Privacy Policy, including our service providers and their data procesasgmg inthe U.S..gwhich ma',r)i)e aocergs'iblem us. i:\cnyeriofcyemerl gnd ngional security authorities.

We provide this personal and transaction iformation to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide v{ou with requested senices, improve automotive related
products and sewvices by conducting customer surveys, and provide you with marketing material which may be of interest lunr:u. as pemitt b¥‘? icable laws. For the Ford Privacy Policy ;
including use of senice providers and U. S. data storage or f you do not wantto receive marketing or suvey materials from Fond, pleasea cal 1-800-565-FORD (3673).

| hereby authorize the repair work herein setforth to be done along with the necessary material and agreethat to the extent pemitted by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft ar any other cause ndr%uurounlmlorfur anydelays caused by unavailabilty of parts ordelays in part shipments by the supplieror transparter. | hereby grant you and/or your employees pemission to
operate the vehicle hersin described on streets, highways, or elsewhere for the purpase of testing andlor inspection, until payment én?dl of the within account. | hereby acknowledge the existence of a
machanic's lien infavorof the within dealer on thevehicle described herein in respect of the materid supplied and services rendered under this work order for the full amount charged therefore. |futher
acknowledge that the said lien shall continue inforce at all times whether the vehide is in my possession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession

it shall a al times be subject to repossession ondemand by the dealer unti the within account is paid infull.

| authorize the instalation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more infformation or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWWw.zarowny.com email: admin@zarowny.com

SO# 737125 SERVICE ORDER Ao
Printed 05/13/2025 3:36:06 PM CUSTOMER COPY User 3717 Page 1

Customer No Advisor  Jordon Promised 05/06/2025 5:00 PM Tag#
Shop S1 Opened 05/06/2025 12:56 PM Location

LOCATION CATS LTD. Priority Cashiered PO # unit 425
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 425 182654 182656 02/06/2019
Home Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B OXFORD
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FT&}WSBTOKED48834
| Term Charge j Engine 6.7L 4V OHV POWER STROKE V8  Fleet #
Request Description Job CSR Status
[eR] GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG 1 5010  Original
Labour Description Type Hours Amount
Gsl GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG c 1.50 232.00
Rate 155.00 Labour Total 232.00
Technician 6372 - Request Sub-total 232.00
Cause Completed gsi. Hood adjar message is on in the IPC. Primary cooling system

was low. Topped up aprx 1L. No visual leaks seen. Passenger rear mudflap is
missing. Exterior power mirrors dont adjust in all directions. Wipers are streaky
on both sides. Passenger side low beam is inop(upper bulb). No backup alarm.
Rear bumper is bent. Tailgate handle/camera assembly are missing. Fog lamp
housings are cracked. Engine oil seperator is leaking at the valve cover. Rear
park aid fault message on dash. Roadtested vehicle. No issues found on the

roadtest.

Correction

Request Description Job CSR Status
MISC tailgate will not open 2 5010  Original
Labour Description Type Hours Amount
MISC tailgate will not open CF 1.46 62.50
Part Description Shp OH AOH Bin Type Retail Price Amount
JC3Z 19H421 A BRACKET 1 0 0 SOP CROW1 83.39 48.86 48.86
EDM

HC3Z 9943400 BC HANDLE 1 0 0 S028 CROW1 367.67 226.03 226.03
EDM

JC3Z 19G490 F CAMERA - PARKING 1 0 0 E1 CROW1 635.50 433.30 433.30
EDM

HC3Z 9922152 A ROD - LATCH 1 0 0 SOP CROW1 11.58 6.44 6.44

OPERATIN
EDM
Rate 125.00 Parts Total 714.63

Privacy Policy: Personal information is colected in accordance with applicable privacy legislation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us if you would like
information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to US. law enforcement and national security authorities

rovide this personal transaction iformationto Fo tor any of Canada, Limited to enable Ford to administer your transaction, provide you with requested sevices, roy @ automoti e relat:

We idethis p | and ion inf t Ford Motor Comp f Canada, Limited able Ford to admini yo i dan'?aqFoedh FrrdF""m LE- M&::)
icable laws. For the Ford Privacy Policy

ORD (3673).

products and sewvices by conducting customer surveys, and provide you with marketing material which may be of interest tnrguu, as pemitt hx ?p
including use of sewvice providers and U. S. data storage or f you do not wantto recei e marketing or surv ey materials from Ford, please cal 1-800-565-F

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extent permitted by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft or any other cause beyond your control or for any delays caused by unavailability of parts or delays in part shipments by Ihesa:g)?heror transporter. | hereby grant you and/oryour employees permission to
operate the vehicle hereindescribed on streets, highways, or elsewhere for the purpose of testing andior inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic’s lien infavorof the wihin dealer on thevehicle described herein in respect of the materia supplied and services rendered under this work order for the full amount charged therefore. [futher
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession
it shall at al times be subject to repossession ondemand by the dealer unti the within account is paid in full

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bufletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information orto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWWw.zarowny.com email: admin@zarowny.com

SO# 737125 SERVICE ORDER I EAVERTA
Printed 05/13/2025 3:36:06 PM CUSTOMER COPY User 3717 Page 2

Customer No Advisor  Jordon Promised 05/06/2025 5:00 PM Tag#
Shop S1 Opened 05/06/2025 12:56 PM Location

LOCATION CATS LTD. Priority Cashiered PO # unit 425
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 425 182654 182656 02/06/2019
Home Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B OXFORD
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FT§W38TOKED48834
L Term Charge ) Engine 6.7L 4V OHV POWER STROKE V8  Fleet#
Technician 6372 - Labour Total 62.50
Cause Handle aassembly is missing as well as the trim piece the handle fits in. Request Sub-total 77713

Removed the access panel on the tailgate to get to the release mechanism and
then opened the tailgate. Everything inside the tailfgate looks ok. Should just
need a new handle with the trim peice, the backup camera and a new latch rod
that goes from the handle to the latch release mechanisim. Created estimate.

Correction Installed the tailgate handle assembly with a new backup camera. Verified that he
tailgate opens and closes now. Verified rear camera operation. All ok.

Request Description Job CSR Status
ESE Diag hood adjar message. 3 3717 Approved
Labour Description Type Hours Amount
ESE Diag hood adjar message. CF 0.25 0.00
Rate 125.00
Technician 6372 -
Cause Found latch is sticking causing the hood not to fully close. Lubricated the latch
and verified it closes properly now. No warning lamp on dash now.
Correction
Request Description Job CSR Status
ESE Replace passemger rear mudflap that is missing. 4 3717 Approved
Labour Description Type Hours Amount
ESE Replace passemger rear mudflap that is missing. CF 1.38 62.50
Part Description Shp OH AOH Bin Type Retail Price Amount
BPROOF12B NCACC BULLET 1 8 8 FRT CROW1 549.95 250.00 250.00
PROOF 12 INCH
BLACK
STK
Rate 125.00 Parts Total 250.00
Technician 6372 - Labour Total 62.50

Request Sub-total 312.50

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is govemed by Zamwny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
information gm our Privacy Policy, including our serice providers and theirdala pmcgasesgmg inthe U.S., 'which mayybe a:c:ns’;hle to US I:\Efyarin'lctyamed and national securty authortties.

Werf!mvida this personal and transaction infformation to Ford Motor Cempany of Canada, Limited to enable Ford to administer your transaction, provide ¥ou with requested serices, improve automative related
products and services by conducting customer suveys. and provide you with marketing material which may be of interest toaou. as pemitt bg ag icable laws. For the Ford Privacy Policy {www ford.ca)
including use of sewvice providers and U. S. data storage or f you do not wantto receive marketing or surv ey materials from Ford, please call 1-800-565-FORD (3673).

| hereby authorize the repair work herein setforth to be dene along with the necessary material and agree that to the extent permitted by law, you are not responsible for loss ordamageto vehicle in case of fire,
theft or any other cause beyend your control or far any delays caused by unavailability of parts ordelays in part shipments by the sup?herur transporter. | hereby grant you and/or your employees pemnission to
operate the vehicle hereindescribed on streets, highways, or elsewhere for the pumpose of testing andior inspection, until payment infull of the within account. | héreby acknowledge the existence of a
mechanic's lien infavorof the within dealer on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefare. |further
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full 'Whie the vehicle is in my possession
it shal at all times be subject to repossession ondemand by the dealer unt the within account is paid infull.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more iformation orto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.Zarowny.com email: admin@zarowny.com

SO# 737125 SERVICE ORDER TR
Printed 05/13/2025 3:36:06 PM CUSTOMER COPY User 3717 Page 3

p

Customer No Advisor Jordon Promised 05/06/2025 5:00 PM Tag#
Shop S1 Opened 05/06/2025 12:56 PM Location
LOCATION CATS LTD. Priority Cashiered PO # unit 425
BOX 1275 =
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 425 182654 182656 02/06/2019
Home Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B OXFORD
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FTE}W3E!TOKED48834

| Term Charge ) Engine 6.7L 4V OHV POWER STROKE V8 Fleet #
Cause Flaps came as a set for the rear. Found the driver side flap was starting crack

and was going to fall off eventually so | replaced both rear flaps.
Correction
Request Description Job CSR Status
ESE Replace front wipers 5 3717 Approved
Labour Description Type Hours Amount
ESE Replace front wipers CF 0.14 0.00
Part Description Shp OH AOH Bin Type Retail Price Amount
WW 2202 PF BLADE ASY - WIPER 2 47 47 H8 CROW1 35.20 20.63 41.26
STK
Rate 125.00 Parts Total 41.26
Technician 6372 - Request Sub-total 41.26
Cause Replaced both front wipers. Verified proper operation and that they are not

streaking anymore.
Correction
Request Description Job CSR Status
ESE Diag passenger side upper low beam inop. 6 3717 Approved
Labour Description Type Hours Amount
ESE Diag passenger side upper low beam inop. CF 0.31 0.00
Part Description Shp OH AOH Bin Type Retail Price Amount
HB 129 BULB 1 2 2 A7 CROW1 40.60 23.79 23.79
Rate 125.00 Parts Total 23.79
Technician 6372 - Request Sub-total 23.79
Cause Verified passenger side upper low beam bulb is inop. Removed the bulb and

inspected. Found bulb is burnt out.
Correction Replaced the bulb and verified operation. All ok.
Request Description Job CSR Status
ESE Diag backup alarm not working. 7 3717 Approved

Privacy Policy: Personal information is collected in accordance with applicable privacy lsgislation and is governed by Zarwny Motor's Privacy Policy. Your privacy is important to us. Ask us if you would like
infformation &utourpm acy Policy, including our sewice providers a%ﬁheird:a prnccyes?mg inthe U.S., which mayytlne acce?sbla to US. Ig\cuyedorcemeﬁ and national security authoriies #

We provide this personal and transaction iformationto Ford Motor Company of Canada, Limited to enable Ford to administafyauraransadione.(rmde ou with requested serices. improve sutomative relaled
ucts and sewvices by conducting customer sunveys, and provide you with marketing material which may be of interest to you, as pemnitt hg plicable laws. For the Ford Privacy Policy (www ford ca)
including use of sewice praviders and U. S. data storage or f you do not wantto recei e marketing or sur ey materials from Fongl.]pleasa cal 1-800-565-FORD (3673).

| hereby awthorize the repair work herein setforth to be dene alang with the necessary material and agree that to the extent pemnitted by law, you are not responsible for loss ordamage to vehicle in caseof fire,
theft or any other cause Trﬂ urcontiol or for any delays caused by unavailability of parts ordelays in part shipments by the supplieror transporter | hereby grant you and/or your employees pemmission to
operate the vehicle hereindescribed on streets._highways, or elsewhere for the pumpose of testing andor inspection, until payment inful of the within account. | hereby acknowledge the existence of a
mechanic's lien infasor of the within dealer on thevehicle descrioed herein in respect of the materia supplied and services rendered under this work order for the full amournt charged therefore. Ifurther
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of thedealer, until the within account is paid in full Whie the vehicle is in my possession

it shall at al times be subject to repossession ondemand by the dealer until the within account is paid in full

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible inthat case. Ask us for more information orto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105783919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
wWww.zarowny.com email: admin@zarowny.com

SO# 737125 SERVICE ORDER AITTTATY
Printed 05/13/2025 3:36:06 PM CU STOMER COPY User 3717 Page 4

{Customer No Advisor  Jordon Promised 05/06/2025 5:00 PM Tag#
Shop S1 Opened 05/06/2025 12:56 PM Location
LOCATION CATS LTD. Priority Cashiered PO # unit 425
BOX 1275 .
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 425 182654 182656 02/06/2019
Home Bus  (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B OXFORD
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FTE_5W38TOKED48834
| Term Charge Engine 6.7L 4V OHV POWER STROKE V8  Fleet #
Labour Description Type Hours Amount
ESE Diag backup alarm not working. CF 1.55 125.00
Part Description Shp OH AOH Bin Type Retail Price Amount
GRO/842305 OBSLT TERMINAL 3 9 9 HW17 CROW1 0.35 0.15 0.45
GRO/87 8002 OBSLT 16 GA WIRE 8 44 44 D11  CROW1 0.28 0.18 0.90
BLK 100
Rate 125.00 Parts Total 1.35
Technician 6372 - Labour Total 125.00
Cause Found the backup alarm behind the driver rear tail light. Looks like there isnt a Request Sub-total 126.35

ground hooked up to the backup alarm. Ran a new ground to the backup alarm
down to the frame and tested its operation. Alarm is working now.

Correction
Request Description Job CSR Status
ESE Diag oil leak from engine oil seperator. 8 3717 Approved
Labour Description Type Hours Amount
ESE Diag oil leak from engine oil seperator. CF 1.75 125.00
Part Description Shp OH AOH Bin Type Retail Price Amount
BC3Z 8527 A RING - SEALING 1 1 1 D1 CROWA 31.36 18.09 18.09
STK
BC3Z 6A632 A GASKET - PLATE TO 1 1 1 C5 CROwW 22.65 13.06 13.06
HO
STK
Rate 125.00 Parts Total 31.15
Technician 6372 - Labour Total 125.00
Cause Verified oil leak from the orings that seal the seperator to the valve cover. Need  Request Sub-total 156.15
new orings.
Correction Removed the oil seperator and installed new orings. Re-installed the oil seperator
and then washed off the area.
Request Description Job CSR Status

Privacy Policy: Persanal infomation is collacted in accordance with applicable privacy legislation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
information about our Privacy Policy, including our service providers and their data pmcesi‘gmg inthe U.S..gwhich mayy!':e aacaga:le to US. I:v‘?'erfurgamen gnd ngbnal securty authorities.

Wefmvida this personal and transaction infformation to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide Yuu with requested sewices, improve automotive related
products and services by conducting customer surveys. and provide you with marketing material which may be of interest to you. as permiﬂadpbg ?p icable laws. For the Ford Privacy Policy
including use of sewvice providers and U. S. data storage or f you do not wantto receive marketing or surv ey materials from Ford, please call 1-800-565-FORD (3673).

| hereby authorize the repair work herein setforth to be done along with the necessary material and agree that to the extent permited by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft or any other cause nd yourcontrol or for any delays caused by unav ailabikty of parts ordelays in part shipments by the supplieror transporter. | hereby grant you and/oryour employees pemmission to
operate the vehicle herein described on streets_highways, or elsewhere for the purpose of testing andior inspection, until paymert inful of the within account. | hereby acknowledge the existence of a
mechanic's lien infavorof the within dealer on thevehicle descrived herein in respect of the materia supplied and services rendered under this work order for the full amount charged therefore. Ifuther
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession

it shal at al times be subject to repossession ondemand by the dealer until the within account is paid infull

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bufletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree tha you are not responsible in that case. Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

SO# 737125 SERVICE ORDER A
Printed 05/13/2025 3:36:06 PM C USTOMER COPY User 3717 Page 5

[C ustomer No Advisor  Jordon Promised 05/06/2025 5:00 PM Tag#
Shop S1 Opened 05/06/2025 12:56 PM Location
LOCATION CATS LTD. Priority Cashiered PO # unit 425
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 425 182654 182656 02/06/2019
Home Bus  (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B OXFORD
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT8W3BTOKED48834
L Term Charge ! LEngme 6.7L 4V OHV POWER STROKE V8  Fleet #
ESE Diag rear park aid inop message. 9 3717 Approved
Labour Description Type Hours Amount
ESE Diag rear park aid inop message. CF 212 125.00
Part Description Shp OH AOH Bin Type Retail Price Amount
TEC/66 9939 OBSLT 3/16 D.W. 1 24 24 HW14 CROW1 1.23 0.71 0.71
SHRINK TUBE
Rate 125.00 Parts Total 0.71
Technician 6372 - Labour Total 125.00
Cause Checked for codes and found B1B44:14-PAM-right rear outter sensor. The rear  Request Sub-total 125.71

bumper is full of mud so | removed the rear bumper so | could clean it out.
Cleaned all the mud out and then inspected the sensor and wiring for the right
outter sensor. Tested circuits LMP07, VMP17 and RMPO7 for continuity between
C4011 and C421. Found high resistance in circuit VMP17. Inspected the wiring
and found damage to the wire aprx 18inches from C4011.

Correction Repaired damaged circuit and then checked its resistance again. Now have 0
omhs. Re-installed the rear bumper. When installing | adjusted the rear mounting
brackets to straighten out the rear bumper so it wasnt bent up anymore. Once
installled | checked the operation of thet rear park aide. Working correctly now.

Request Description Job CSR Status
ESE Diag clunk noise from driver front corner over bumps. 10 3717 Approved
Labour Description Type Hours Amount
ESE Diag clunk noise from driver front corner over bumps. CF 14.48 500.00
Part Description Shp OH AOH Bin Type Retail Price Amount
HC3Z 00811 B NUT - LOCKING 1 0 0 D4 CROW1 39.63 19.35 19.35
HC3Z 4L616 A SEAL 1 1 1 Cc2 CROW1 85.57 50.14 50.14
HC3Z 4561 B BEARING ASY - 1 0 0 C2 CROW1 114.60 67.15 67.15
DRIVIN
HC3Z 4616 A CUP - BEARING - 1 0 0 C2 CROW1 25.29 14.59 14.59
OUTE
HC3Z 4670 A SLINGER 1 0 0 C3 CROW1 12.56 6.98 6.98

Privacy Policy: Personal iformation is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us if you would like
information gm our Privacy Policy, including our senvice providers and their daa pmce:s%ng inthe US., which ma-,r)i:a au:a?;i:l fo US. Iaafvym!ofcyemaﬂ and national security authorities. i

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, miﬂe¥pu with requested serices, improve automotive related
products and sevices by conducting customer surveys, and provide you with marketing material which may be of interest tonrnu‘ as pemitted by icable laws. For the Ford Privacy Policy (www ford ca)
including use of sewice providers and U. S data storage or f you do not wantto recei e marketing or suv ey matenals from Ford, please call 1-800-565-FORD (3673)

| hereby authorize the repair work herein set forth to be done along with the necessary material and agreethat to the extent permitted by law, you are not responsible for loss ordamage to vehicle in case of fire.
theft or any cther cause nd yourcontrol or for any delays caused by unavailability of parts or dellzﬁ in part shipments by the supplierar transporter. | hereby grant you and’or your employees pemission to
operate the vehicle hereindescribed on streets, highways, or elsewhere for the pumpase of testing andfor inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infavorof the within dealer on thevehicle described herein in respect of the matena supplied and services rendered under this work order for the full amourt charged therefore. |further
acknowledge that the sad lien shall continue inforce at all times whether the vehide is in my possession or possession of the dealer, until the within account is paid in full Whie the v ehicle is in my possession
it shall a al times be subject to repossession ondemand by the dealer untd the wihin account is paid infuil

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information orto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468

WWW.zarowny.com email: admin@zarowny.com

DO 7271ES SERVICE ORDER AR

Printed 05/13/2025 3:36:06 PM CUSTOMER COPY User 3717 Page 6

Customer No Advisor  Jordon Promised 05/06/2025 5:00 PM Tag#

Shop S1 Opened 05/06/2025 12:56 PM Location

LOCATION CATS LTD. Priority Cashiered PO # unit 425

BOX 1275

ST PAUL, AB TOA 3A0 License QOdom In Odom Out In Service Date Stock No

GST: 180557099 Unit 425 182654 182656 02/06/2019

Home Bus  (780)645-5336 || Year  Make Model Model Number Colour

Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B OXFORD

Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1 FT§W38TOKED48834

| Term Charge ) Engine 6.7L 4V OHV POWER STROKE V8  Fleet #

HC3Z 4616 B CUP 1 0 0 C2 CROW1 51.20 30.00 30.00

HC3Z 4561 C CONE AND ROLLER 1 0 0 Cc2 CROW1 92.58 54.25 54.25
ASY

HC3Z 3067 B SHIM - 1 0 0 UF2 CROW1 140.82 86.58 86.58
DIFFERENTIAL

JC3Z 4221 AA CONE AND ROLLER 2 0 0 C1 CROW1 37.91 22.21 44.42
-BE

JC3Z 4222 A CUP 2 0 0 C1 CROWI1 35.99 21.09 42.18

5C3Z 3254 C SEAL ASY - OIL 2 15 15 B5 CROWI1 207.52 127.58 255.16

BRS 170 SEAL 2 21 21 A1 CROW1 68.89 37.00 74.00

CXY 80W90 1L6 OIL - REAR AXLE 3 53 52 J4a  CROW1 10.47 7.73 23.19

ENOIL TXLEV ENVIRO FEE 3 0 0 A CROWI1 0.15 0.15 0.45

HC3Z 3067 A SHIM - 1 0 0 SOP CROW1 15.60 9.00 9.00
DIFFERENTIAL

E-ORDER DADMN EMEGENCY 1 0 0 A CROW1 6.25 6.25 6.25
ORDER CHARGE

HC3Z 4662 A SPACER - PINION 1 0 0 C3 CROW1 32.45 19.01 19.01
BEAR

E-ORDER DADMN EMEGENCY 1 0 0 A CROW1 6.25 6.25 6.25
ORDER CHARGE

CPM 4 A BRAKE CLEANER 2 750 750 BC CROW1 7.34 3.74 7.48

TA 29 SEALANT - 1 15 14 DS CROW1 14.93 10.26 10.26
SILICONE

ENOIL TXLEV ENVIRO FEE 1 0 0 A CROW1 0.15 0.15 0.15

Rate 125.00 Parts Total 826.84

Technician 6372 - Labour Total 500.00

Request Sub-total 1,326.84

Privacy Policy: Personal information is colected in accordance with applicable privacy legislation and is govemned by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us i you would like
information mcxutourpri:acypolcy. including our serice providers and their data prn?;‘s;sng inthe U.S., which may be accessibleto US. Iéxwyerfo?:yamert and nayional security authorities L

We provide this personal and transaction information to Ford Motor Can'p?”r?{ of Canada, Limited to enable Ford to administer wurlramadi:né‘rruvide
products and sewvices by conducting customer suweys, and provide you b

h marketing material which may be of interest to

u, as pemitt

including use of sewice providers and U. S. data storage or f you do not wantto receive marketing or suv ey materials from Fortr.’please call 1-800-565-FORD (3673)

vou with requested services, improve automative related
icable laws. For the Ford Privacy Policy (www ford ca)

| hereby awthorize the repair work herein set forth to be done along with the necessary material and agreethat to the extent permitted by law, you are not responsible for loss ordamageto vehicle in case of fire.

theft or any other cause nd

operate tha vehicla herain descl

mechanic's lien infavorof the within dealer on thevehi
acknowledge that the said lien shall continue inforce at all imes whether the vehicle is in

DATE

CUSTOMER SIGNATURE

urcentiol or for any delays caused by unavailability of parts ordelays in part shipments by the sup,
ed on streets, hghwayls,m elsewheré for the purpose of testing andor inspection, until payment in
icle described herein in respect of the material supplied and services render

?heror transporter | hembxgmd you and/or your employees pemission to
ull of the within account. |

ereby acknowledge the existence of a

ed under this work order for the full amount chamed therefore. | further

: ) d possession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession
it shal at al timas be subject to repossession ondemand by the dealer unti the within account is paid infull

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bullstins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree tha you are not responsible in that case. Ask us for more iformationor to withdraw consent

G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

SRR SERVICE ORDER AT
Printed 05/13/2025 3:36:06 PM CUSTOMER COPY User 3717 Page 7

Customer No Advisor  Jordon Promised 05/06/2025 5:00 PM  Tag#
Shop S1 Opened 05/06/2025 12:56 PM Location

LOCATION CATS LTD. Priority Cashiered PO # unit 425
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 425 182654 182656 02/06/2019
Home Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B OXFORD
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W ‘IFT&?WSBTOKED48834
| Term Charge Engine 6.7L 4V OHV POWER STROKE V8 Fleet #

Cause Verified noise. Is loudest when going over bumps while turning. Seems to be
from the driver front corner. Rotational type noise when fully cranked to the left.
Listened on hoist but wasnt able to recreate the noise like what was heard when
on my roadtest. Inspected the front end thoroughly and the only thing | could find
is play in the front pinion up and down at the flange. Suspect noise is from the
front differential. Created estiamte to replace the front pinion and carrier side
bearings.

Correction Removed the front diff cover to inspect oil. Found oil has a lot of metal in it.
Removed the front axles and then removed the carrier assembly. Verified
bearings all have excess wear on them. Removed the pinion and the pinion
bearings. Removed the bearing cones and the oil baffle. Installed new bearing
cones and a new oil baffle. Removed the carrier side bearings and installed new
ones. Installed new pinion bearings. Installed the pinion with a new crush sleeve,
oil slinger and nut. Installed a new pinion seal. Installed flange with a new nut.
Had to build a tool to hold the flange from spinning when tightening the nut to set
the pinion preload. Tightened nut and got preload to 24 inch pounds. Spec is 16-
32 inch pounds. Installed the carrier assembly and then checked backlash and
pattern. Both are good. Installed the diff cover and then installed both front
halfshats with new vacuum seals. Filled diff with new fluid. Took for a roadtest
and listened for any noise from the front end. Noise is gone now.

Privacy Policy: Personal ifommation is collected in accordance with applicable privacy legislation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is imporant to us. Ask us i you would like
information about our Privacy Policy, including our sewice providers andeheirdaa prucg:asesl':[ng inthe U.S., which may be accessile to US. law enforcement grr.i ngiunal security authorities

Wedpmidath‘s persanal and transaction infomation to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide Y_uu with requested sevices, improv e automotive related
products and sewvices by conducting customer surveys, and provide you with marketing material which may be of interest m“rou, as pemitt hg ?%ncable laws. Forthe Ford Prvacy Policy (www ford ca)
including use of sewvice providers and U. S. data storage or f you do not wantto recei e marketing or surey matenials from Ford, please call 1-800-565-FORD (3673).

| hereby awthorize the repair work herein setforth to be done along with the necessary material and agree that to the extent permited by law, you are not responsible for loss ordamage to vehicla in case of fire,
theft or any other cause ea-cnd urcontrol or for any delays caused by unavailability of parts ordelays in part shipments by thesupgherur transporter. | hereby grant you and/oryour employees pemission to
operate the vehicle herein descried on streets, highways, or elsewhare for the purpose of testing and/or inspection, until payment inful of the within account. | hereby acknowledge the existence of a
mechanic’s lien infasorof the wihin dealer on thevehicle descrived herein in respect of the materia supplied and services rendered under this work order for the full amount charged therefore. |futher
acknowledge that the said lien shall continua inforce at all times whether the vehicle is in my possession or possession of the dealer, untii the within accourt is paid in full Whie the vehicle is in my possession
it shal a al times be subject to repossession ondemand by the dealer unti the within account is paid infull

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more ifformation orto withdraw consent.

DATE CUSTOMER SIGNATURE G.ST.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

HO (37149 SERVICE ORDER AR
Printed 05/13/2025 3:36:06 PM CUSTOM ER COPY User 3717 Page 8

Customer No Advisor  Jordon Promised 05/06/2025 5:00 PM Tag#
Shop S1 Opened 05/06/2025 12:56 PM Location

LOCATION CATS LTD. Priority Cashiered PO # unit 425
BOX 1275 .
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 425 182654 182656 02/06/2019
Home Bus  (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B OXFORD
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FT8W3BTOKED48834

Term Charge Engine 6.7L 4V OHV POWER STROKE V8  Fleet #

DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE
REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISIT!!!!

Labour 1,232.00
Parts 1,889.73
Supplies 45.00
Sub-Total 3,166.73
GST 158.34
Total Invoice 392907
Additional Work Authorization
Date / Time Contact Phone Number Comments Amount
05/08/2025 2:13:28 PM LOCATION CATS (780) 913-1327 $255.20
05/08/2025 8:30:35 AM LOCATION CATS (780) 913-1327 $0.00

Privacy Policy: Personal formation is collected in accordance with applicable privacy legisiation and is govemed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
information about our Privacy Policy, including our sewvice providers and their data processing in the U.S., which ma-;yba acta?sbla to US. law enforcement and ngbnmcuriy authorities =

We provide this personal and transaction iformation to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested sewvices, improve automotiv e related
products and sevices by conducting customer sunveys, and provide you with marketing material which may be of interest hoﬂxuu. as pemitt bg ?g icable laws. For the Ford Privacy Policy (www ford ¢a
including use of sewice providers and U S. data storage or f you do not wantto receie marketing or surv ey materials from Ford, please cal 1-800-565-FORD (3673)

| hereby authorize the repair work herein set forth to be done along with the necessary material and agreethat to the extent permitted by law, you are not responsible for loss ordamage to vehicle in case of fire.
theft or any other cause eg‘unj urcontrol or for any delays caused by unavailabilty of ?ans urdela};us in part shipments by the su.p?Tlemr 1rars?:mer | herebﬂgrart you and/oryour employees pemission to
operate the vehicle herein descrioed on streets_highways, or elsewhere for the purpose of testing andior inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic’s lien infavorof the within dealer on thevehicle described herein in respect of the materia supplied and services rendered under this work order for the full amourt charged therefore. |futher
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession
it shal at al times be subject to repossession ondemand by the dealer until the within account is paid infull.

| authorize the installation of computer programs and avalable updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case” Ask us for more ifformation orto withdraw consent

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

SO# 733081 SERVICE ORDER TR

Printed 11/19/2024 12:44:36 PM CUSTOMER COPY User 3717 Page 1
Customer No Advisor  Jordon Promised 11/27/2024 5:00 PM Tag#
Shop S1 Opened 11/12/2024 2:16 PM  Location

LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License QOdom In Odom Out In Service Date Stock No
GST: 180557099 Unit 425 167224 167226 02/06/2019
Home Bus  (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B OXFORD
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FTE_3W38TOKED48834
L Term Charge ) Engine 6.7L 4V OHV POWER STROKE V8 Fleet # |
Request Description Job CSR Status
Gsl GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG 1 3717  Original
Labour Description Type Hours Amount
Gsl GENERAL SAFETY INSPECTION, SCAN AND PRINT IDS VEHICLE LOG c 1.50 232.00
Rate 155.00 Labour Total 232.00
Technician 4238 - Request Sub-total 232.00
Cause GSI,Check and found front & rear brake pads,E-brake shoes,LH&RH upper and

lower ball joints, LH&RH outer tie rods,Veuum hub seals and dust seal Rear
shock absorbers,Recommend diagnose licence plate light inop and front RH
marker light out,Park aid pigtail broken,Recommend

Correction Performed GSI
Request Description Job CSR Status
TIRES 4 TIRE CHANGE OVER (Includes Mount, balance and install on vehicle) - Record brake pad 2 3717  Original
measurements and tire measurements(if not new)
Labour Description Type Hours Amount
TIRES 4 TIRE CHANGE OVER (Includes Mount, balance and install on vehicle) - Record brake pad Cc 2.00 140.00
measurements and tire measurements(if not new)
Part Description Shp OH AOH Bin Type Retail Price Amount
5542648 LT275/70R18 4 8 8 TR CROW1 290.00 240.00 960.00
REVELO
RIDGETRAK A/T
ETIRECAL DISPOSAL FEE 4 0 0 TR CROW1 5.00 5.00 20.00
Rate 155.00 Parts Total 980.00
Technician 9559 - Labour Total 140.00
Cause four tire changeover. Request Sub-total 1,120.00
Correction four tire changeover completed. tech removed old tires from rims. tech installed

new tires onto rims. new tires at 16/32nd. old tires at Fronts 10/32nd, RL 7/32nd,
RR 6/32nd. Brakes at 10-10.

Request Description Job CSR Status
105 TWO WHEEL ALIGNMENT INCLUDES CHECK AND SET TOE IN 3 3717  Original

Privacy Policy: Persona! nformation is colected in accordance with applicable privacy legislation and is govemed by Zamwny Motor's Privacy Policy. Your privacy is important to us. Ask us  you would like
information gutourpmacypo!iw. including our service providers and their data p:cgasesg;m inthe U.S., which may be acc:rgsbla to US. law edofc’:amen gnd ngiongl‘;:cur'ty authorities 4

Wedpruvidethis personal and transaction information to Fard Motor Company of Canada, Limited to enable Ford to administer yuuriransadiurgfmvide u with requested sewvices, improve automotive related
products and sewvices by conducting customer suveys, and provide you with marketing matarial which may be of interest to you. as pemitt bgﬂ%%ﬁé%%) For the Ford Privacy Policy (www ford ca|

including use of sevice providers and U. S. data storage or f you do not wantto receive marketing or suv ey materials from Ford, please call 1-800-

| hereby autharize the repair work herein setforh to be done alang with the necessary material and agreethat to the extent permitted by law, you are not respensible for loss ordamage o vehicle in caseof fire,
theft or any other cause t rdréu urcontrol or for any delays caused by unavailabilty of pansprde!ll?rns in part shpments by the Sq:?harnr tra tter. | hereby grant you and/or your employees pemmission to
operate the vehicle hereindescrived on streets, highways, or elsewhere for the purpase of testing andor inspection, until payment inful of the within account. | hereby acknowledge the existence of a
mechanic's lien infavorof the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amount char?’ed therefore. |further
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the d ealer, until the within account is paid in full Whie the vehicle is in my possession
it shall 2t all times be subject to repossession ondemand by the dealer until the within account is paid infull.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case” Ask us for more ifformationor to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

SO# 733081 SERVICE ORDER AT

Printed 11/19/2024 12:44:36 PM C U STOM ER COPY User 3717 Page 2
Customer No Advisor  Jordon Promised 11/27/2024 5:00 PM Tag#
Shop S1 Opened 11/12/2024 2:16 PM  Location
LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275 = —
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 425 167224 167226 02/06/2019
Home Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B OXFORD
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FT8W3BTOKED48834
L Term Charge ! Engine 6.7L 4V OHV POWER STROKE V8 Fleet #
Labour Description Type Hours Amount
105 TWO WHEEL ALIGNMENT INCLUDES CHECK AND SET TOE IN Cc 1.00 90.00
Rate 155.00 Labour Total 90.00
Technician 3834 - Request Sub-total 90.00
Cause two wheel alignment required, recently had front end work completed.
Correction 2WA complete
Request Description Job CSR Status
ESE Front and rear brakes Rear slide pins, park brake shoes, upper and lower ball joints RH and LH tie 4 3717 Approved
rods
Labour Description Type Hours Amount
ESE Estimate CF 9.00 1,125.00
Part Description Shp OH AOH Bin Type Retail Price Amount
BR 1680 KIT - BRAKE LINING 1 6 6 C8 CROW1 128.08 78.74 78.74
STK
BR 1691 KIT - BRAKE LINING 1 9 9 Cc8 CROW1 128.08 78.74 78.74
STK
BRPF 14 KIT - PARKING 1 0 0 C10 CROW1 124.57 70.20 70.20
BRAKE
STK
BKCF 14 BOLT 2 6 6 A1 CROWA 29.09 15.39 30.78
STK
MEF 623 END - SPINDLE ROD 1 0 0 UA2 CROWI1 336.07 189.39 189.39
co
STK
MEF 621 END - SPINDLE ROD 1 4 4 UA2 CROW1 360.74 203.29 203.29
Cco
STK
W716343 S440 NUT 2 9 9 HW5 CROW1 7.87 3.64 7.28
STK

Privacy Policy: Personal iformation is collected in accordance with applicable privacy legislation and is governed by Zamwny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would lie
information gut our Prvacy Policy, including our service providers and their data pfoce;;{ng inthe U.S., which may);:e sccggsiﬂa to US. law enforcement gnd ng‘nnal security authorities. ¥

We provide this personal and transaction information to Ford Motor Campan{r of Canada, Limited to enable Ford to administer your transaction, provide T:u with requested serices, improve automotive related
products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as pemitt bg applicable laws. For the Ford Privacy Policy {www ford ca
including useof sewvice providers and U. S. data storage or f you do not wantto receive marketing or survey materialsfrom Ford, please call 1-800-565-FORD (3673).

| hereby authorize the repair work herein setforth to be done along with the necessary material and agreethat to the extent permitted by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft or any other cause m{rxourmmml orfor any delays caused by unav ailability of parts ordelays in part shipments by the supplieror trarsEmer | hm‘bﬁ grant you and/or your employees pemmission to
operate the vehicle herein descrived on streets, highways, or elsewheré for the purpose of testing andior inspection, until payment infull of the within account. | hereby acknawdedge the existence of a
mechanic’s lien infavorcf the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. Ifurther
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer. until the within accourt is paid in full Whie the vehicle is in my possession
it shall a al times be subject to repossession ondemand by the dealer until the within account is paid infull.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more ifformation or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785918




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

SO# 733081 SERVICE ORDER IR

Printed 11/19/2024 12:44:36 PM CUSTOM ER COPY User 3717 Page 3
Customer No Advisor  Jordon Promised 11/27/2024 5:00 PM  Tag#
Shop S1 Opened 11/12/2024 2:16 PM  Location

LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 425 167224 167226 02/06/2019
Home Bus (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B OXFORD
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FTE_5W38TOKED48834
| Term Charge J Engine 6.7L 4V OHV POWER STROKE V8  Fleet #
MCF 2224 JOINT ASY - BALL 2 0 0 A7 CROWA 145.91 82.23 164.46
STK
MCF 2223 JOINT ASY - BALL 2 0 0 A7  CROW1 164.08 92.46 184.92
STK
EOTZ 3K050 B RING - RETAINING 2 0 0 B4 CROW1 3.90 1.95 3.90
EDM
F2TZ 3A050 A NUT - WORM DRIVE 2 0 0 B4 CROW1 11.70 6.50 13.00
STK
F2TZ 3A049 A NUT - CASTLE 2 1 1 B4 CROW1 11.88 6.60 13.20
STK
CPM 4 A BRAKE CLEANER 1 1122 1,122 SOP CROW1 6.80 3.11 3.11
Rate 125.00 Parts Total 1,041.01
Technician 4238 - Labour Total 1,125.00
Cause Fronbt and rear brakes Request Sub-total 2,166.01
Correction Remove and replaced rear brake pads,E-brake shoes,Pull down front brakes

Replaced front LH&RH upper and lower ball joints,Hub seals and dust
seals,Replaced outer LH&RH tie rods

Job CSR Status

Request Description

ESE Rear shocks 5 3717 Approved
Labour Description Type Hours Amount
ESE Rear shocks CF 0.50 62.50
Part Description Shp OH AOH Bin Type Retail Price Amount
ASH 25787 SHOCK ABSORBER 2 0 0 SOXD CROW1 188.19 106.05 212.10

ASY

EDM

W500764 S439 BOLT 2 2 2 HW2 CROWA 4.97 2.08 416
STK

W520115 S440 NUT - HEX. 2 3 3 HW7 CROWA1 3.52 1.10 2.20
STK

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is govemned by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us if you would like
irfurmion gutuur Privacy Policy, including our sevice providers and their data prn?e:sg!ng inthe U.S., which ma-/{e ancvg;ysi:letu us. l:vcyerfu::tyamem and nzional security authorities

We provide this persanal and transaction ifomation to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide )Fou with requested services, improve automative related
products and sevices by conducting customer surveys, and provide you with marketing material which may be of interest to you, as pemitt bg ? icable laws. For the Ford Privacy Policy (www ford ca)
including use of sewice providers and U. S. data storage or f you do not wantto receive marketing or surv ey materials from Ford, please call 1-800-565-FORD (3673).

| hereby authorize the regair work herein setforth to be done along with the necessary material and agree that to the exient permitted by law. you are not responsible for loss ordamageto vehicle in case of fire,
theft or any other cause egurd‘%:urmntmlurfnr any delays caused by unavailabilty of parts ordelays in part shipments by the supplier or transporter. | herd)‘ grant you and/or your employees pemnission to
operate the vehicls hereindescribed on streets, highv.ja%s,ur elsewhere for the purpose of testing andior inspection, until payment in?dl of the wr?tefn account. | hereby acknowledge the existence of a
machanic’s lien infavorof the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. |futher
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full Whie the vehicle is in my possession
it shal a al times be subject to repossession ondemand by the dealer until the within account is paid infull.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bufletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more ifformation orto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWWw,zarowny.com email: admin@zarowny.com

SO# 733081 SERVICE ORDER AT

Printed 11/19/2024 12:44:36 PM CUSTOM ER COPY User 3717 Page 4
Customer No Advisor  Jordon Promised 11/27/2024 5:.00 PM Tag#
Shop S1 Opened 11/12/2024 2:16 PM  Location
LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 425 167224 167226 02/06/2019
Home Bus  (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B OXFORD
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FTE_!WBBTOKED48834
| Term Charge - Engine 6.7L 4V OHV POWER STROKE V8  Fleet #
N806085 S441 NUT 2 1 1 HW6 CROW1 7.87 3.64 7.28
STK
Rate 125.00 Parts Total 22574
Technician 4238 - Labour Total 62.50
Cause Rear shock absorbers Request Sub-total 288.24
Carrection Replaced rear shock absorbers
Request Description Job CSR Status
ESE Marker light bulbs and 4 park aide pigtails and vacuum seals/ axle seals 6 3717 Approved
Labour Description Type Hours Amount
ESE Estimate CF 1.00 125.00
Part Description Shp OH AOQOH Bin Type Retail Price Amount
CLB 194 BULB 3 31 31 HW19 CROW1 2.25 0.21 0.63
5C3Z 3254 C SEAL ASY - OIL 2 15 13 B5 CROW1 186.45 114.63 229.26
BRS 170 SEAL 2 14 12 A1 CROW1 62.63 33.64 67.28
TEC/66 9939 3/16 D.W. SHRINK 1 7 77 HW14 CROW1 1.23 0.71 0.71
TUBE
833110 16-22 GAUGE CONN 2 71 71 HW17 CROW1 0.75 0.16 0.32
Rate 125.00 Parts Total 298.20
Technician 4238 - Labour Total 125.00
Cause marker Ight and licence light inop,Check and found licence plte pigtail corroded ~ Request Sub-total 423.20

and busted bulbs,

Correction Repair licence plate light wiring,and replaced bulbs Replaced front RH marker
bulb

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is govemed by Zamwny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
information about our Privacy Policy, including our service providers and their data pm?ﬁﬁm inthe U.S., which ma-,'iyba a:cv:?sbla o US. I:;Yeriosceﬂm gnd ngbnmcuﬁy authorities. ¥

Wecrruvidathis personal and transaction iffermation to Ford Motor Con-pw of Canada, Limited to enable Ford to administer your transaction, provide ﬁou with requested services, improve automotive related
products and services by conducting customer sunveys, and provide you with marketing material which may be of interest to you, as pemitted b icable laws. For the Ford Privacy Policy (www ford.ca
including use of sewvice providers and U. S. data storage or f you do not wantto receive marketing or survey materials from Ford, please cal 1-800-565-FORD (3673).

| hereby autharize the regair work herein setforth to be done along with the necessary material and agreethat to the extent pemitted by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft or any other cause & Eéund ur control or for any delays caused by unav ailabilty of :ts_nrde:yus in part shipments by lhesup?hemr mmse:mer | herebn grant you and/oryour employees pemission to
operate the vehicle herein described on streets. highw_a%s,nr elsewheré for the purpose of testing and’or inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic’s lien infavorof the within dealer on thevehicle described herein in respect of the materia supplied and services rendered under this work order for the full amourt charged therefore. |futher
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer. until the wihin account is paid in full Whie the vehicle is in my possession

it shal at al times be subject to repossession ondemand by the dealer until the within account is paid infull.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more information or to withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

S0¥ 733081 SERVICE ORDER AT
Printed 11/19/2024 12:44:36 PM CUSTOMER COPY User 3717 Page 5,

Customer No Advisor  Jordon Promised 11/27/2024 5:00 PM Tag#
Shop S1 Opened 11/12/2024 2:16 PM  Location

LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275 .
ST PAUL, AB TOA 3A0 License Odom In Odom Out In Service Date Stock No
GST: 180557099 Unit 425 167224 167226 02/06/2019
Home Bus  (780) 645-5336 || Year  Make Model Model Number Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B OXFORD
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FT£}WSBTOKED48834

Term Charge Engine 6.7L 4V OHV POWER STROKE V8  Fleet #

R18

DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE
REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISIT!!!!

Labour 1,774.50
Parts 2,544.95
Supplies 30.00
Sub-Total 4,349.45
GST 217.47
Total Invoice 4,566.92
Additional Work Authorization
Date / Time Contact Phone Number Comments Amount
11/15/2024 8:43:50 AM LOCATION CATS (780) 913-1327 As per DAN $2,252.90
11/15/2024 8:44:00 AM LOCATION CATS (780) 913-1327 As per DAN $360.74
11/15/2024 8:44.05 AM LOCATION CATS (780) 913-1327 As per DAN, No park aide sensors $914.17

Privacy Policy: Personal iflormation is colected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is impartant to us. Ask us if you would like
irlor:gion d},o'ulourPrivacyPolby, including our service providers and their data pmce:ang inthe US., which may‘be am:?sb!etn us. I:&yedofcyemam and national security authorties.

We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide ﬁou with requested services, improve automotive relaled
rducts and sevices by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permﬂietfb ?p icable laws. For the Ford Privacy Policy (www ford ca|
including use of sewvice providers and U. S. data storage or if you do not wantte receive marketing or surv ey materials from Ford, please call 1-800-§G -FORD (3673).

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extent pemitted by law, you are not respansible for loss or damage to vehicle in case of fire,
theft or any other cause ¢ aguu:ln%uurcomroturfur any delays caused by unavailability of parts ordelays in part shipments by the supplieror transporer. | heﬂat:?I grant you and/oryour employees pemmission to
operate the vehicle hereindescribed on streets highways, or elsewhere for the purpose of testing andor inspection, until payment infull of the within account. | hereby acknowledge the existence of a
mechanic's lien infavor of the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. |further
acknowledge that the said lien shall continue inforce at all times whetherthe vehicle is in my possession or possession of the dealer. until the within account is paid in full Whie the vehicle is in my possession
it shall at all times be subject to repossession ondemand by the dealer until the within account is paid infull.

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for more informationor te withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD
5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWW.zarowny.com email: admin@zarowny.com

SO #721990 SERVICE ORDER AR
Printed 07/20/2023 3:21:16 PM CUSTOMER COPY User 3717 Page 1

Customer No Advisor Jordon Promised 07/21/2023 5:00 PM Tag
Shop S1 Opened 07/20/2023 8:22 AM  Location

LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License No OdometerIn  Odometer Out  InServ Date Stock No
GST: 180557099 Unit 425 108017 108019 02/06/2019
Home Bus (780) 645-5336 || Year  Make Model Model No Colour
Cell Today 2019 FORD SUPER DUTY F-350 SRW W3B OXFORD
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Fleet Type W 1FT8W3BTOKED48834
| Term CHARGE ] Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet #
Request Description Job CSR Status
800 no heat from vents, ac was just worked on, diag 1 3717 Qriginal
Labour Description Type Hours Amount
800 no heat from vents, ac was just worked on, diag CF 0.00 0.00
ESE BLEND DOOR MOTOR CF 2.00 250.00
Part Description Shp OH Bin Type Retail Price Amount
YH 1950 MOTOR ASY 1 2 A10 CROW1 60.70 32.60 32.60
stk
Rate 125.00 Parts Total 32.60
Technician 2397 - Labour Total 250.00
Cause Checked fist to see if blend door changing from hot too cold. seems to with tamp Request Sub-total 282.60

change from vents.t drove to warm engine. checked and seems like good heat
from vents. checked with ird heat gun. temps on hot from vents all about 125 to
130 deg far. scanned for dtc's and b1081:07 for left door motor mechanical
failures. checked history and this just worked on. possible old not cleared dtc's.
ondemand of hvac several times has no dtc's. checked and door motor and cam
seem to be intacted and working.

removed blend door motor. checked both the cam and the door for any kind of
issue. nothing felt with a sticking or binding door. cam looks ok. only sugestion is
to replace motor.

Correction Replaced left blend door motor and checked operation. working.

Privacy Policy: Personal iformation is collected in accordance with applicable privacy legislation and is governed by Zarowny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
irfor:';ion mcgutourprhacyPolicy, including our service providers and their data pmcesegrg inthe U.S ‘which mayyll:e acca?;ible to US. law enforcement gnd n';ional security authorties.

Wea provide this personal and transaction ifermation to Ford Motor Company of Canada, Limited to enable Ford to administer yuurlramadiantjmvide u with requested sewices, improv e automotive related
products and sevices by conducting customer sunveys, and provide you with marketing matarial which may be of interest toduu. as pemitted by applicable laws. For the Ford Privacy Policy

including use of service providers and U. S. data storags or f you do not wantto recewe marketing or suvey materidsfrom Ford, please call 1-800-565-FORD (3673)

| hereby authorize the repair work herein set forth to be done along with the necessary material and agreethat to the extent permitted by law, you are not responsible for loss ordamage to vehicle in case of fire,
theft or any other cause beyond yourcontml or for any delays caused by unavailability of parts urdelzy: in part shipments by the sup?hemr transporter | herebr‘ grant you and/or your employees pemmission to
operate the vehicle hereindescrioed an streets, highways, or elsewhere forthe purpose of testing andlor inspection. until payment infull of the within account. | hereby acknowledge the existénce of a
mechanic’s lien infavor of the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefore. |further
acknowledge that the said lien shall continue inforce at all times whether the vehicle is in my possession or possession of the dealer, until the within account i paid in full While the vehicle is in my possession

it shall at all times be subject to repossession ondemand by the dealer untd the within account is paid infull

| authorize the installation of computer programs and zvalable updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that y%u are not responsible in that case. Ask us for more ifomationorto withdraw consent

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




ZAROWNY MOTORS (ST-PAUL) LTD

5508-50 AVENUE, ST.PAUL, ALBERTA TOA-3A1
TELEPHONE: ST-PAUL 780-645-4468
WWwWw.zarowny.com email: admin@zarowny.com

SO # 721990 SERVICE ORDER AT
Printed  07/20/2023 3:21:17 PM CUSTOMER COPY User 3717 Page 2

Customer No Advisor Jordon Promised 07/21/2023 5:00 PM Tag
o Shop S1 Opened 07/20/2023 8:22 AM Location
LOCATION CATS LTD. Priority 4 Cashiered PO # DAN
BOX 1275
ST PAUL, AB TOA 3A0 License No Odometer In  Odometer Out  InServ Date Stock No
GST: 180557099 Unit 425 108017 108019 02/06/2019
Home Bus  (780) 645-5336 || Year  Make Model Model No Colour
Cell Todav 2019 FORD SUPER DUTY F-350 SRW W3B OXFORD
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Fleet Type W 1 FT§W3B-TOKED48834
Term CHARGE Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet # ]

DOWNLOAD THE "FORD PASS" APP FOR FREE IN THE APP STORE.

EARN POINTS ON EVERY SERVICE VISIT & VEHICLE PURCHASE THAT CAN BE
REDEEMED IN ANY DEPARTMENT FOR FUTURE PURCHASES.

RETORQUE TIRES IF REMOVED DURING THIS VISIT!!!!

Labour 250.00
Parts 32.60
Supplies 20.00
SUB-TOTAL 302.60
GST 15.13
TOTAL INVOICE 317.73

Privacy Policy: Personal information is collected in accordance with applicable privacy legislation and is govemed by Zarwny Motor's Privacy Policy. Your privacy is important to us. Ask us f you would like
iriorggion gutourpmacypulky. including our sewice providers and their d&a prnce:s%ng inthe U.S., which may be accessibleto US. t;:vyerlnf:ymerl and national security authorties.

Wefruvideth’rs personal and transaction infformation to Ford Motor Company of Canada, Limited to enable Ford to administer your transadinu:m‘de ¥nu with requested services, improve automative related
products and senvices by conducting customer surveys, and provide you with marketing material which may be of interest to you, as pemitted b ag'x[::icable laws. Forthe Ford Privacy Policy {(www ford ca)
including use of sevice providers and U. S. data storage or f you do not wantto recew e marketing or suv ey materids from Ford, please cal 1-800-565-FORD (3673)

| hereby authorize the regairwmk herein setforth 1o be done along with the necessary material and agreethal to the extent permitted by law, you are not responsible for loss ordamageto vehicle in case of fire,
theft or any other cause nd your control or for any delays caused by unavailability of parts ordelays in part shipments by the supplieror transporter. | herabﬁgralt you and/or your employees pemission to
operate the vehicle herein described on streets, highwafs,m elsewhere forthe purpose of testing and/or inspection, until payment infull of the within account. | hereby acknowledge the existence of a
machanic's lien infavor of the within dealer on thevehicle described herein in respect of the material supplied and services rendered under this work order forthe full amount charged therefore. |further
acknowledge that the said lien shall continue inforce at all times whether the vehicle isin my possession or possession of the dealer, until the within account s paid in full. While the vehicle is in my possessian
it shal at al times be subject to repossession ondemand by the dealer unti the within account is paid infull

| authorize the installation of computer programs and available updates or upgrades to vehicle computer programs (in accordance with Ford bulletins). These updates or upgrades may affect data or settings |
have stored on my vehicle and agree that you are not responsible in that case. Ask us for mere infformation orto withdraw consent.

DATE CUSTOMER SIGNATURE G.S.T.# 105785919




SO #797424

99 GOLDEN SPIKE RD. BOX 5000
SPRUCE GROVE ALBERTA T7X 2Y3
Phone:(780) 962-3000 = FAX:(780) 962-3068+1-800-222-6444
service@zenderford.com » www.zenderford.com
WV-F 7:00AM- 6:00PM
SATURDAY 9:00AM - 1:00PM

AT

SERVICE ORDER

printed 117192020 2:00.14 P CUSTOMER COPY - ** IN PROGRESS *User 4086 Page 1
Customer No Advisor Charlie English  Promised 10/29/2020 5:00 PM Tag
Shop S1 Opened 10/29/2020 3:02 PM  Location
BALM MANAGEMENT ENTERPRISES LTD Priority 500 Cashiered PO #
3135 4TH ST
NISKU. AB TSE 8L1 License No OdometerIn  Odometer Qut  InServ Date Stock No
NKU902 65732 65748 02/06/2019 97428
Hom-~ Bus Year  Make Model Model No Colour
Cell Today (780) 436-9570 (2019 FORD SUPER DUTY F-350 SRW W3B ! XFORD
Email Vehicle ID No Selling Dealer Extende ranty Deliyery Date
1FT8W3BTOKED48834 01 02/06/2019
Term CASH Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet L U L‘ 2?
Request Description “__Job CSR Status
6-0CT DIAG AND ADVISE FRO ENGINE KNOCKING 1 4086  Original
Labour Description Type Amount
6-0CT DIAG AND ADVISE FRO ENGINE KNOCKING W
Part Description Req Bin Type Price Amount
JC3Z 6006 B SERVICE ENGINE ASY 1 W40
HC3Z 6079 D KIT - GASKET 1 W40
CORE CHARGE CORE CHARGE|JC3Z 6006 B 1 W40
NPN HANDLING CHARGE 1 W40
HC3Z 6C683 A FILTER ASY 1 C-01 W40
BC3Z 7TA248 A SEAL ASY - OIL 1 C-03 W40
RTS 1070 SEAL 3 A-03 W40
RTS 1075 SEAL 1 A-03 W40
RTS 1068 SEAL 1 A-03 w40
CVC13G ANTI-FREEZE 6 BATT W40
CXO 10W30 BSD OIL - ENGINE 13 SHOP W40
CXT 10 LV6 FLUID - TRANSMISSION 8 BATT W40
ENOIL ENVIROMENTAL FEE 21 W40
Technician 1481 - Parts Total 0.00
Labour Total 0.00
Request Total 0.00

i Quick Lane

TIRE & AUTO CENTER

Mon-Thurs 7:00AM - 7:00PM
Fri. 7:00AM- 6:00PM
Saturday 9:00AM -5:00PM
NO APPOINTMENT NEEDED
WHILE YOU WAIT SERVICE
ALL MAKES AND MODEL-EXPRESS OIL
CHANGES

“You agree by your signature below that Zender Ford Sales Ltd. Has performed the agreed upon work at the agreed upon price and that all the work has been
completed to your satisfaction. You agree by your signature that Zender Ford Sales Ltd. May retain any of your personal informaticn we presently have on file and/or
any of your persanal information on this form. You acknowledge and agree that we collect/use such personal infarmation in order to provide services to you and or 10
communicate with you including marketing communications. We provide ths personal and transaction information to Ford Motor Company of Canada, limited to
enable Ford to adminiter your transaction, provide you with requested services, improve automotive related products and services by conducting customer surveys,
and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy policy (www.ford.ca) including use of
service providers and U.S. data storage or if you do not want to receive marketing or survey materiak from Ford please call 1-800-565-FORD {3673} We may ako share
this information with {a) our computing and markating service providers (b} others as may be specifically allowed by law."

Customer Signature




~r

FORD

99 GOLDEN SPIKE RD. BOX 5000
SPRUCE GROVE ALBERTA T7X 2Y3
Phone:(780) 962-3000 » FAX:(780) 962-3068¢1-800-222-6444
service@zenderford.com « www.zenderford.com
M-F 7:00AM- 6:00PM
SATURDAY 9:00AM- 1:00PM

SO #797424 SERVICE ORDER [ TR
printed 1111972020 2:0014 M CUSTOMER COPY - ** IN PROGRESS *tiser 4086 Page 2
Customer No Advisor  Charlie English Promised  10/29/2020 5:00 PM Tag
Shop S1 Opened 10/29/2020 3:02 PM Location
BALM MANAGEMENT ENTERPRISES LTD Priority 500 Cashiered PO #
31354TH ST
NISKU, AB T9E 8L1 License No OdometerIn Odometer Out  InServ Date Stock No
NKU902 65732 65748 02/06/2019 97428
Homs Bus Year  Make Model Model No Colour
Cell Today (780)436-9570 ||2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
IEmail Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FT8W3BTOKED48834 01 02/06/2019
Term CASH Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet #
Cause TRIED TO VERIFY CONCERN. VEHICLE WILL NOT TURN OVER. CHECKED

FOR DTC'S-P2B13, P0272. CHECKED OASIS-NO MESSAGES PERTAINING
TO CONCERN. CHECKED OIL LEVEL AND CONDITION. SMELLS BURNT
AND IS DARK. REMOVED SERP BELT AND TRIED TO TURN ENGINE OVER
MANUALLY-WILL NOT TURN OVER. CUT OIL FILTER OPEN AND
EVALUATED-LOTS OF METAL THROUGH OUT FILTER. REMOVED OILPAN
AND INSPECTED, LOTS OF METAL AND BEARING MATERIAL IN THE OIL
PAN. INSPECTED WITH BORESCOPE DOWN OIL FILL HOLE, THERE IS
METAL EVIDENT IN THROUGHOUT ENGINE. PERFORMED COST CAP
ANALYSIS-LEADS TO REPLACEMENT OF LONGBLOCK ASSEMBLY. THERE
WERE NO HEAD BOLTS OR SHORTBLOCKS AVAILABLE ANYWHERE ALSO.
REPLACED LONGBLOCK ASSEMBLY. HAD TO REMOVE AFTERMARKET
RUNNING BOARDS AND BRACKETS TO LIFT CAB UP, EXTRA
AFTERMARKET WIRING HAD TO BE CUT AND ROUTED THROUGH CAB.
ONCE CAB WAS LIFTED REMOVED ENGINE WITH TORQUE CONVERTOR
ATTACHED BECAUSE ENGINE WAS SEIZED, REMOVED CONVERTOR
FROM FLEX PLATE-3 NUTS ROUNDED TRYING TO REMOVE THEM,
HEATED NUTS WITH TORCH AND USED STUD PLIERS TO REMOVE NUTS.
REPLACED TORQUE CONVERTOR SEAL AND REINSTALLED TORQUE
CONVERTOR. TRANSFERRED NECESSARY COMPONENTS TO NEW LONG
BLOCK ASSEMBLY, REPLACED NECESSARY O-RINGS ETC ON COOLANT
HOSES, INSTALLED NEW LONGBLOCK INTO VEHICLE, LOWERED CAB
DOWN, COMPLETED INSTALLATION, FILLED WITH ENGINE OIL, FILLED
WITH COOLANT. PRIMED OIL SYSTEM. CLEARED DTC'S, RAN ENGINE,
BLED COOLING SYSTEM. PUT AFTERMARKET RUNNING BOARDS AND
BRACKETS BACK ON, ROUTED WIRING THROUGH CAB AND
SPLICED/HOOKED BACK UP AS NECESSARY. ROADTESTED AFTER
REPAIR AND RECHECKED FLUID LEVELS-GOOD, CHECKED FOR LEAKS-
GOOD, CHECKED FOR DTC'S-PASS. 2207ENG HRS.

. o | “You agree by your sgnature below that Zender Ford Sales Ltd. Has performed the agreed upon work st the agreed upon price and that all thework has been
a”l"k Mﬂe completed to your satisfactton. You agree by your signature that Zender Ford Sales Ltd. May retaln any of your personal information we presently have on fRle and/or
AT & AUTO CEONTER any of your persanal informetion on this form. You acknowledge and agree that we collect/use such personal information in order to provide services to you and or to
communicate with you including marketing communications. We provide this personal and transaction information to Ford Motor Company of Canada, iimited to
enable Ford to administer your transaction, provide you with requested services, improve automotive related products and services by conducting customer surveys,

Mon;:;_h :&Z;m%pﬁmpm and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Palicy (www.ford.ca) including use of
Saturda;l S:OOANi -5:00PM service providers and U.S. data storage or if you do not want to receive marketing or survey materiaks from Ford please call 1-800-565-FORD (3673) We may ako share
NO APPOINTMENT NEEDED this information with (a) our computing and marketing service providers (b} others as may bespecifically allowed by law.”

WHILE YOU WAIT SERVICE
ALt MAKES AND MODEL-EXPRESS OlL
CHANGES
Customer Signature




X4

FORD

99 GOLDEN SPIKE RD. BOX 5000
SPRUCE GROVE ALBERTA T7X 2Y3
Phone:({780) 962-3000 » FAX:(780) 862-3068¢ 1-800-222-6444
service@zenderford.com » www.zenderford.com

M-F 7:00AM- 6:00PM
SATURDAY 9:00AM- 1:00PM

S0 #797424 SERVICE ORDER (I
printed 1119202020014 CUSTOMER COPY - ** IN PROGRESS *tiser 4086 Page 3
Customer No ] Advisor Charlie English  Promised 10/29/2020 5:00 PM Tag

Shop S1 Opened 10/29/2020 3:02 PM Location
BALM MANAGEMENT ENTERPRISES LTD Priority 500 Cashiered PO #
31354TH ST
NISKU, AB TSE 8L1 License No Odometerin Odometer Out InServ Date Stock No

NKUS02 65732 65748 02/06/2019 97428
Homg Bus Year  Make Model Model No Colour
Cel! Today (780)436-9570 |(2019 FORD SUPER DUTY F-350 SRW W3B 1 OXFORD
[Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

1FT8W3BTOKED48834 01 02/06/2019

Term CASH Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet #

Correction 12650DD, 12650DX1, 6007ED, 6007E1, 6007BA, 60078XQ, 6007B33(THIS IS
FOR AN ENHANCED LONGBLOCK(6012)-NO LABOR OP FOR NORMAL
LONGBLOCK(6006)), MT6006-EXTRA TIME FOR AFTERMARKET RUNNING
BOARDS, WIRING THROUGH CAB, REMOVING ENGINE WITH TORQUE
CONVERTOR STILL ATTACHED, REPLACING TORQUE CONVERTOR SEAL

AND REINSTALLING CONVERTOR(12.16HRS)

WE RECOMMEND WHEELS NEED TO BE RE-TORQUED BETWEEN 50KM TO 100KM. Labour 0.00
Everytime the tires have been removed from the vehicle. -Drop by- no charge to re-torque Parts 0.00
Supplies 0.00
SUB-TOTAL 0.00
GST 0.00
PST 0.00
TOTAL INVOICE 0.00
) - . | “You agree by your signature belowthat Zendes Ford Sales Ltd. Has performed the agreed upon work at the agreed upon price and that all the work has been
a”l‘k ‘””e completed to your satisfaction. You agree by your signature that Zender Ford Sales Ltd. May retain any of your personal information we presently have on file and/or
TWRR & AUTD CENTER any of your personal information on this form. You acknowledge and agree that we collect/use such personal information in order to provide services to you and or to

communicate with you including marketing communications. We provide this personal and transaction information to Ford Motor Company of Canada, limited to
Mon-Thurs 7:00AM - 7:00PM enable Ford to adminiter your transaction, provide you with requested services, improve automotive related products and services by conducting customer surveys,
Fri. 7:00AM- 6:00PM and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy Policy {(www.ford.ca) including use of
service providers and U.S. data storage or if you do not want to receive marketing or survey materiaks from Ford please call 1-800-565-FORD {3673) We may ako share

Saturday 9:00AM - 5:00PM
NO APPCINTMENT NEEDED this information with (a} our computing and marketing service providers (b) others as may be specifically allowed by law.”

WHILE YOU WAIT SERVICE
ALL MAKES AND MODEL-EXPRESS OiL

CHANGES
Customer Signature




W

DAMS FORD LINCOLN SALES LTD

19330 Langley Bypass Surrey, BC V3S 7R2 M Commercial Truck & RV Service
Main: 604-532-9921 AA 7 19383 56th Ave, Surrey BC
Toll Free: 1-888-838-3267 ; / 604-532-9181

Info@dams.net e wavw.dams.net . ]
' Collision Repair Center

Car & Light Truck Service Direct 19950 Fraser Hwy, Langley BC
604-534-4464 604-532-0251
Promised: 06/30/2020 5:00:00 PM Printed  07/07/2020 01:40 PM m llmnmmmmm I"
%/f,g,, UN I T':H; L!';\S/ ﬁf Cashiered Date: 07/07/2020 1:39:33 PM Page: 1

Tag 8834 * Service Invoice Customer Copy * SO# 910596

fCustomer No: CHEMCO ELECTR1 \Advisor: DAVID M Invoice Date:  07/07/2020 Term: VISA "*"*"““‘53:]
gﬁgﬂ@rg E%ECTRICAL ‘ License No gzti‘%r;eter In Ogg;g:zter Out Delivery Date Stock No
NISKU, AB T9E L1 Year Make Model Model No Colour
2018 FORD SUPER DUTY F-350 SF W3B
Home: Bus: Vehicie ID No Selling Dealer SO Date InServ Date Location
Cell: Todav: 1FT8W3BTOKED48834 06/29/2020
| Email: | Engine Size  6.7L 4V OHV POWER STROKE V8 Fleet #
Request/Concern Type CSR Amount
Original
1 13.551 DIESEL MAINTENANCE #2
13.551 " DIESEL MAINTENANCE #2 - cTP DM 59.95
Oty RETAIL Price Ext
2 21.20 1K WW 2248 BLADE ASY - WIPER CTSF 26.50 21.20 42.40
1 100.30 1F FA 1827 ELEMENT ASY - AIR CL CTSF 135.40 100.30 100.30
1 30.52 iH FL.2051 8 KIT - ELEMENT & GASK CTSF 38.15 30.52 30.52
1 0.55 ECO ENFILT CAR & LGT TRUCK ECO CTSF 0.55 0.55 0.55
13 4,19 SHOP  CXO 10W30 BSD OlL - ENGINE CTSF 4.93 4.19 54 .47
13 0.05 ECO ENOCILB EHC 1L BULK CTSF 0.05 0.05 0.65
Name R19
Cause: DIESEL MAINTENANCE Request Total 288.84
Correction: 12.4L 10W30

GREASED FRONT WHEEL U-JOINTS
AIR FILTER DIRTY, REPLACED AIR FILTER
WIPERS WORN, REPLACED WIPERS

Original
2 2401 DIESEL PERF. CHECK
2401 12650DD-0.2, 12650D45D-0.3, 12650D80D-0.1, WTF Divi

12650DX1-0.1, 12650D73-0.4, MT1A433-0.4

DEALER AND OR 75 EMPLOYEES YO COX-
L DROTHER BFORAMATON WHICH 6 NECES
ESSARY (TS AFFILATES AND THER PIOILDERS
S END, FCONSENT 1O RECENVE FHONE
WORK HERDN SET FORTHTOBL DONE

T USLAND COMMUNICATE TO ANY THRD PARTY, NCLUD NG THE VEM CLES MANUFACTURER A
¥ 5 THECCISTITUTION OF THE FLE | FURTHES L
SRV SE 1O UGE S0 NFORRATON FOR CO! 7 PROFLE UBDATES L
3 LIALS OR OTHER BECTRON € COMMUNICATIONS, THIS CONSENT AMAY BE WITHDRAWN BY CONTACTING THEWYT
VT THE NECESSARY MATER AL AND AGREE THAT TO THE EXTENT PERMITTED BY LAV, YOU AKL NOT RESF ¢ HCASE OF #1RE, THEFT OR ativ O7THER
SED BEVO1D YOUR CONTROL ORFOR ANY DELAYS CAUSED BY UNAVALADLITY OF PARTS ORDELAYS 2 PARTS S PAENTS By THE SUPPLER OR TRANSPORTER | HERESY GRANT YOU ARDDR YOUT ENPLOYEE'S PERAIGS a8 TO
FATE THE VEHCLEHEREN DESCREBID OM STREETS, HGHAATS OR ELSOWHERE MR THE PURPOSE OF TESTHNG ARDAOR MSPICTION
LARTROF WARRANTILS: A11Y W ARRANITIES ON THE PRODUCT SO.0 ARE THOSE MADE BY THE AMANUFACTURER THE SHLLER HEREBY EXFRESELY DISCLAIMS ALL WARRANT 5 EFTHER [XPRESS O AMELED, MOLUDEG Atic

OF MERCHANTABLITY QR FITNISS FOR A PARTCULAR PURPOSE SELLER HEMHER ASSURES NDR AUTHORTES Al QTHER PERSON TO ASSUME FOR ITANYLABILAY i CONNECTONR WITH THE SAE OF SA 0
TENS CONTA NED HERE DOLS NOT APTLY WHERE PROHB TED BY LAV

ENPLOYEES, THE VEHCLE A SACTU
ROGRAMS, STATISTICS AND SERVCEHGTEAY
* DEALER FOR THAT PURFOSE 1 HEREDY AUTHGA

'ACY STATEMERT: A5K US 15 YOU WOULD LKE TiFDRMATON ABCUT OUR FRVACY FPOLICY, HICLUDING OUR SERVICE PROVIJERS AND THER DATA PROCESSING & THE US| \WHCH MAY BE ACCESSIELE T0 U § LAW ENFORCE
T AND HATONAL SECURTTY AUTHORIIES. WE PROVDE THIS PERSONAL AND TRANSACTION T CAAATION O FORD MOTOR COMPANT OF CANADA, UMTED TO [HABLE FORD T ADNI HBTER YOUR TRANGALTION, PROVIDE
EQUISTED SERVCES. IMPROVE AUTOMOTVE RELATED FRODUCTS AND SERVUCES BY CONDUCTHNG CUSTOMER SURVEYS, AND PAOY DE 10U WITH MARRET NG AWTERAL WWCH RMAY EE OF NTEREST TO YOU,
FRUCARLE LAWS FOR THE FORD PRVACY FOLCY MAAY FORD ) ROLUDHG USE OF SEAVICE PROVIDERS AND U 5 DATA STORAGE OR F YOU DO NOT WRANT 70 RECENVE MARKETNG OR SURVEY MATIRALS F
I PLEASE CALL 1-B00565F0RD(2573)

IETULMS ON LLECTRICAL, SAFETY LTMES OR SPEOAL ORDERS

ATURE AOKNOWLEDGES RECE DT OF ITERAS AND SERVCES LISTED ACCEPTANCE OF TERMS NGTED AND AGREEMENT TO FINANCLAL RESPONSHILITY FOR PAYMENT

SGRATURE 1C1E56:52RT0001 « 10026530




DAMS FORD LINCOLN SALES LTD

19330 tangley Bypass Surrey, BCV3S 7R2 Commercial Truck & RV Service
Main: 604-532-9921 19383 56th Ave, Surrey BC
Toll Free: 1-888-838-3267 604-532-9181
Info@dams.net e vavw.dams.net
Collision Repair Center
Car & Light Truck Service Direct 19950 Fraser Hwy, Langley BC
604-534-4464 604-532-0251
promised: 06/30/2020 5:00:00 PM Printed  07/07/2020 01:40 PM ”I mmmml"lmmm
fmczt # Cashiered Date: 07/07/2020 1:39:33 PM Page: 2
Tag 8834 * Service Invoice Customer Copy * SO#: 910596
(Customer No: CHEMCO ELECTR1 |Advisor: DAVID M Invoice Date:  07/07/2020 Term: VISA '“'"“"'“"532}
‘ License No Odometer In  Odometer Out Delivery Date Stock No
CHEWCO ELECTRICAL es 62158
31354 :
N'SKU AB TgE 8L1 Ygar Make Model Model No Colour
2019 FORD SUPER DUTY F-350 SF W3B
Home: Bus: Vehicle ID No Selling Dealer SO Date [InServ Date Location
Cell: Todav: 1FT8W3BTOKED48834 06/29/2020
(Email: ) Engine Size  6.7L 4V OHV POWER STROKE V8 Flect#
Request/Concern Type CSR Amount
12650D45D Engine Module- Diagnostic Pin Point Test WTF R23
12650D80D PID Recaorder/Monitor Test WTF R23
126500X1 Extra time lo repeat Final Quick Test WTF R23
12650073 replace part WTF R23
15HOUR MT1A433- 4 WTF R23
Qty Price Ext
1 11C JC3Z 5L239C SENSOR ASY WT
Name ROS
Cause: DIAGNOSE FOR C.E.L ON, CONFIRMED. LOAD 1DS Request Total 0.00
AND PERFORM EEC TESTS. P24AF PRESENT IN PCM
CMDTCS. NOT SBS OR SSMS RELATE. PERFORM
PPT "RB" STEPS "RB1-RB7", REQUIRES PM11
SENSOR AS DIRECTED IN PPT. ORDERED, EDM,
THURSDAY ETA.
Correction: REMOVE SPARE TIRE FOR REPLACEMENT ACCESS.
REMOVE AND REPLACE PM11 AS PER WSM. CLEAR
DTCS, RESET TABLES. KOEO SELF TESTS, PASS,
CONCERN REPAIRED AT THIS TIME.,
BASIC PART#-5L.239
CC-42
Original
3 15HOUR THE ENGINE HOUR METER (BO00KWMH = 200

HOURS) ENGINE HOURS - 2047

o TERDMS: STRICILY CASH UNLESS ARRANGEMENTS ARE MADE. FHEREBY AUTHORTE THE OPENING AND KEEPING OF A MAXTEIANCE ALD REPAR FLEAND LALSO AUTHORIZE THE WITH I DEALER AND OR TS EMPLOYEES TO (0.
ANS COMMUNITATE T0 ANY THRD PAATY, NCLUD NG THE VEHIQLES MANUFACTURER AND 7 BECESSARY, ITSAFFUATES AND THER PROVDERS OF SERVKES, &NY PERGCHAL DR OTHER MFORMATON WHICH § NECES-
CARGTIUTION OF THE FLE | FURTHER AUTHORZE, MORE SPECEICALLY, DUT ROTLIMITED TO, THE D..r\l ERANDHS EAPLOYEES, THE VEHCLE MARNUFACTURER AND F NECESSARY ITS AFF LIATES AND THER PROV DERS
£V L TO LRE A0 INFORMATION FOR COMMERCAL PURPOSES, SAFETY RECALLS, CUSTOMER PROF LE UPDATES, LOVALTY PROGRANS STATISTCS AND SERYICE HIGTCRY AND, TO THIS [RD, | CONSENT TO RECEVE PHONE

AL OR0OTHEA B ECTRONS COMMUNCATIONS THIS CONSENT MAY BE \‘-'I'D-DDﬂ\‘-HEf COHTACT NG THEVWTH N DEALER FOR THAT PURFOSE | MERED ¢ AUTHOR ZE THE REFAR WORK VERE ] SET FORTH TO BE DONE
THTHE NECESSARY MATERAL AND AGREE THAT TO THE EXTENT PERMITTED BY LAWY, YOU ARE NOTRESFONS'EE FORL0S5 OR DANWGE TO VEH'QLE QA ARTLESLEFT N YEHQLE 1 CASE OF FIRE, THEFT OR ANY OTHER
YOMND YOUR CONTROL O FOR ANV DELAYS CAUSED BY UNAVALABLITY OF PARTS OR DELAYS M PARTS @IPMINTS BY THE SUPRLER 02 TRANSORTER | HEREBY GRANT YOU AND/OR YOUR ENFLOYEE'S PESMISSONTO
£ THE VEri QL EHERE ) CESCABID ON STRLETS, HIGHWAYS OR ELSEWHERE FOR THE PURPOSE CF TEST®G AND/OR HSPECTION

1ER EXPRESS G ASTLUED, NQUING ANy

F '|‘~C.'!..H A"l ny anF!JLSS FORAPA-\T{U.J.R 9;.!:"055 SEL S(R HET! HEF l.SS!.rlESHO- -—U 'fJ-‘\"Z[S 1!‘(“0’H‘RP _an 0 SS.J “ FO: "'-J \‘L BLITY 1 CONNECTON VY Tl THE SALEOF 5A D

ATATONS CONTANRED MERESI DOES NOT APPLY WHERE PROHZTED BY LAWY

i nmvmv STATEMENT: A3 USI® YOU WOULD LKE INFORMATON ABOUT DUR PRVACY POLICY, (NCLUD KNG GUR SERVICE PROVIDERS AND THER DaTa PROCESSMG I THE U S, WHlCM RAAY BE ACCESS'ELE TO US LAW ENFORCE-
( 1 AMD HATINAL SECURTY AUTHORITES WE FROVDE THS PERSONAL AND TRANSACTION INFORMATION TO FORD MOTDA COMPANY OF CARADA, LIMITED TO EMABLE FOSD TO ADM NSTER YOUR TRANGACTGN, PRGV.DE

i T+ REQUESTED SERVICES, MIPROVE AUTOMOTVE RELATED FRODUCTS AND SERVICES BY CONDUCTHG CUSTORER SURVEYS, AND PROVIDE YOU \WITH MARKET NG MATERLAL WriCH MAY [E OF NTEREST 10 YOO

1 , 1""1'& 87 APPUCASLE LAWS FOR THE FORD PRIVACY POLCY (WWAV FORD.CA) ®CLUD'NG USE OF SERVICE FROVIDERS AND U 5 DATA STORAGE OR IF YOU DO NOT WANT TO RECEVE MARKET NG OR SURVEY MIATERAL u:aw

i FORDPLLASE CALL 1-800 SE5-FORD (3673)

| M0 REFULNS ON HLECTIICAL, SAFETY ITMES ORt SPECAL ORDERS

! SGUATURLACKNOWECGES AECEPT OF MIMS AND SERVCES LISTED, ACCEPTANCE OF TERMS NOTED 21D AGREEMENT TO FINANCIAL RESFONS BLITY FOR PAYMENT

li TATE SIGNATURE 10 256154RTI00L » ICCI6EST




DAMS FORD LINCOLN SALES LTD

19330 Langley Bypass Surrey, BC V35 7R2 Commercial Truck & RV Service
Main: 604-532-9921 19383 56th Ave, Surrey BC
Toll Free: 1-888-838-3267 604-532-9181
Info@dams.net o www.dams.net .
Collision Repair Center
Car & Light Truck Service Direct 19950 Fraser Hwy, Langley BC
604-534-4464 604-532-0251
" romised: 06/30/2020 5:00:00 PM Printed  07/07/2020 01:40 PN “l I""lm"ml“"“"“
H"E:,, Cashiered Date:  07/07/2020 1:39:33 PM Page: 3
Tag 8834 * Sarvice Invoice Customer Copy * SO#: 910596
Customer No: CHEMCO ELECTR1 1Adwisor: DAVID M Invoice Date:  07/07/2020 Term:  VISA ®**"***=***53
‘ License No Odometer In  Odometer Out Deli Dat Stock N
. CHEMCO ELECTRICAL ice 621(5’)3 erin 63192 er Qu elivery Date ock No
| 31354TH ST
| NISKU, AB TSE 8L1 Year Make Model Model No Colour
2019 FORD SUPER DUTY F-350 SF W3B
Home: Bus: Vehicle ID No Selling Dealer SO Date  InServ Date Location
Cell: Today: 1FT8W3BTOKEDA48834 06/29/2020
|(Email; 7 | Engine Size  6.7L 4V OHV POWER STROKE V8 Fleet# )
Request/Concern Type CSR Amount
15HOUR THE ENGINE HOUR METER (8000KMH = 200 HOURS) WSF DM

ENGINE HOURS - 2047

Name 999
Cause: THE ENGINE HOUR METER {8000KMH = 200 Request Total 0.00
HOURS)

ENGINE HOURS - 2047

Correctlion: THE ENGINE HOUR METER (8000KNMH = 200
HOURS)
ENGINE HOURS - 2047

Approved
4 1299 RECALL 19C07
1299 RECALL 19C07 WTF DM
Name R19
Cause: 19007 RECALL Request Total .00

Correction: COMPLETED RECALL 18C07A - 0.3

LEFT SEAT: 863L 937R
RIGHT SEAT: 871L B72R

Approved
5 1289 RECALL 19852

TEFEANCE AND REPAR FLEAND 12850 AUTHORZE THE \ITHi DEALER AND OR 175 EMPLOYEES TO COL-
S AFFLIATES AMD THE AFROVDERS OF STRVICES ANY FERSCIAL OROTHIR MFCANMATON WHCH & NECES
HECESSARY TS AFFLATES AND THER PROVDERS

5 TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. IHEREBY AUTHORUIE THEQFEN NG ANDKEERNGOF A
1 U3E AND COMMUNCATE TO ANY THRD PARTY, HCLLOMG THE VEHALES MANUSACTURER AKD ¥ NECESSARY,
« T THECONSTTUTON OF THE FLE 1 FURTHER AUTHORZE, FAORE SPECTICALLY, BUTHOTL *ATED T0. THE DEALER AND HS EAPLOVEES, THEVEHQLE RIANUFACTURER AND
T USE SAD BIFOAMATON FOR COMMERCRL PURPOSES, SAFETYRECALLS, CUSTOMERPROFLL UPDATES LOTALTY FROGRANS, STATSTICS AND SERY CEMBTORNY ARD TO 7415 END. L CONGENT 70 RECENVE PHONE
15C2OTHER QECTRONC COMMUNKCATIONS THIS CONSENT KWV BE \WITHORALH BY CONTACTING THE VW ITH® DEALER FOR THAT PURFOSE THIREDY AUTHCR ZETHE FEPARWORY. HEREH SETFORTHTOBE DONE
WITH THE NECESSARY RIATERL AND AGREE THATTO THE EXTENT PERATTED BY LAY, YOU ARE 10T RESPONS SLE FORLOSS OR CARAGE TO VEH!QE OB ARTCLESLEST M VEHICLE M CASEQF # RE, THEFT CRANY OTHER
3 EEVAND YOUR CONTROL QRFOR ANY DRAYS CAUSED BY UNHAVALABLITY OF PARTSOR DELAYS M PARTS SHPAKENTS BY THE SUFRLIER OR TRANSPORTER |HEREAY GRANT YOU ANDOR VOUR ERISLOYEE'S PEEMIBS QNTO
\7F THE VEHCLEHEREN DESCRBEDON STREETS, H GHAAYS OR ELSEWHERE FOA THE PURPOSE OF TESTING AND/OR NSPECTION

FACTURER THE SELLEA HEAEGY EXPRISWY DSALA NS ALL WARRAMTES ETHER EXPRESS OR MRLED, HCLUD G ANY
LTV SECONMECTON W TH THE SALEQF 520

| DISCLAIRER OF WARRANTIES: ANY WARRAHTIES ON THE PRODUCT 50L0 ARE THOSEMADE BY THE MANU

| SIFLEDWWARRANTY OF MERCHANTABLITY OR FITNESS FOR A PARTICULAR PLAPOSE SELLER NEMHER ASSURIES NOR AUTHOAZES ANY OTHER PERSON TO ASSUSIE FOA MANTYLAD

PRODULTS AbYLAITATONS CONTANED HEREN DOESHOT APRLY WHERE FROHTTED BY LAW

PRIVACY STATEMENT: ASK USIF YOU WOULDLKE 2FORIAATON ABCUT OUR FRIVACY POLICY, HLLLD™NG QUR SERVICE FROVOERS AND THE R DATA PROCESS TG 11 THEU S WH CH Y BE ACCESS BLE TO U 5.LAW ENFORCE-

RIENT & JATONAL SECURITY AUTHORITES. WE FROVOE THIS PERSOHAL AND TEANSACTION ZIFCRIAT'ON TO FORD MOTOR CONFPANY OF CANAD LSATED TO FMABLE FORD TO ADMNSTER YOUR TRASACTION, PFOV DE
51\ TH REQUESTED SEAVKES, MAPROVE AUTOMOTIE RELATED PRIDUCTS AHD SEAVICES BY CONDUCTNG CUSTOMER SLAVEYS, AND PROVDE YOU W iTH BUARKET NG AATERAL WiiCri AAY BE OF INTEREST TO YOU, A% PER-

! O #v APPLICABLE LAWS FOR THE FORD PRVACY POLLY AVAY FORD CA) TICLUD BG USE OF SERV.CE PROVIDERG AHND U S DATA STORAGE OR & ¥OU DO NOT WANT 7O RECEVE MARKETTG OR SURVEY MATIRNLS FPOM

FOR0 ALEASE CALL 1-500-5€5-FORD(3673).

NO RCTUENS DN ILECTRICAL, SAFETY ITMES OR SPEQALORDERS

LGHATURE AO.NOWLIDGES RECEPT OF FEMS AND SERVCES LISTED ACCEPTANCE OF TERME NOTEQAND LGREEMENT TOFINANCIAL RESPONS ELITY FOR FAYMENT

% SIGRATURE 101256153RTOC0L « 10026650

et
DAY




DAMS FORD LINCOLN SALES LTD

19330 Langley Bypass Surrey, BC V35 7R? Commercial Truck & RV Service
Main: 604-532-9921 19383 56th Ave, Surrey BC
Toll Free: 1-888-838-3267 604-532.9181
Info@dams.net » wwsw.dams.net
Collision Repair Center
Car & Light Truck Service Direct 195950 Fraser Hwy, Langley BC
604-534-4464 604-532-0251
prea - omarizozo otceo ew | [IHININIANNAN
: .ggw Cashiered Date:  07/07/2020 1:39:33 PM Page: 4
Tag 8834 * Service Invoice Customer Copy * SO# 910596
! -
Customer No: CHEMCO ELECTR1 |Advisor: DAVID M Invoice Date: 07/07/2020 Term:  VISA **#snmmnenxegae
Li od In Od ter Out Deli Stock No
gg%“g%ﬂ g_IL_ECTRICAL ‘ icense No o 't;r;eter n s;rs‘:: er Ou elivery Date toc
NISKU, AB TOE 8L 1 Year Make Model Model No Colour
2019 FORD SUPER DUTY F-350 SF W3B
Home: Bus: Vehicle ID No Selling Dealer SO Date InServ Date Location
Cell: Today: TFT8W3BTOKED48834 06/29/2020
Email: J Engine Size 670 4V OHV POWER STROKE V8  Fleet # ]
Request/Concern Type CSR Amount
1299 RECALL 19552 WTF (alit]
Name R19
Cause: 19852 RECALL Request Total 0.00
Correction: COMPLETED RECALL 198528 - 0.7
Approved
6 QCs500 QCS550 Diesel
QC550D QC550 Diesel CSF oM 0.00
Name R19
Cause: QC550 Diesel . Request Total 000
Correction: QC550 Diesel

CONTACT - TANNER 587-372-4119

TERMS: STRICTLY CASHUNLESS ARRANGEMINTS ARE MADE. {HERESY AUTHOATE THEQPENEIGAND KEEPING OF AMANTEHANCEAND REPAR FLE AND 1ALSD AUTHORZE THE \YTH 1 OEALER AND OR 5 EMPLOYEES 70 COL-
ECT, USEAND COMMIUNCATE YO ANY THAD PARTY, HCLUDIG THE VEHIQLES MAKUFACTLRER AND IF NECESSARY, TS AFFLATES A2 THERPROVOERLOF SERVICES, ANY PLASONAL O O7THER 1 ORMATON WHICH § NECES-
¢ CF THEFLE | FURTHER AUTHORZE MORE SPECFICALLY, BUTHOTLMMTED TO, THE DEALER AND HES ELPLOYEES, THE VEMKLE MANUFACTURER AND 7 HECESSARY 175 ATF 1 A TES AND THERPROY DERS
USE SAD NFORMATON FOR (OMMERCAL PURPOSES SAFETY RECALLS, CUSTOMER PROFILEUPDATES, LOYALTY PROGRAMS, STATSTICS AN SERV CEHSTOAY AND 10 THES END, 1 CONSENT TO RECENVE PHONE
1AL OR DTHER BECTRON C COMMUNICATIONS THIS CONSENT MAY BE WITHDRAW/N 8Y CONTACTING THE W/TH M DEALER FOR THAT PURFOSE | HEREBY AUTHOR'ZE THE REPAR WORK HERER! SET FORTH 1O BE DONE
WITH THE NECESSARY LATER AL ANO AGREE THAT TO THE EXTENT PERLIGTED GY LAY YOU AREROTRESPONSIELE FOR LOSS OR DAMAGE 30 VENCLE R ARTCLESLEFT T VEMCLE (11 CASE OF F RE, THEFT 0/ ANY OTHIR
SAVED BEWORD YOLR CONTROL OR FOR ANY DILAYS CAUSED BY UMAVALABR ITY OF PARTS OF DELAYS INPARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER 1 MEREBY GRANT YOU AND/CR YOUR EMFLOYEE'S PERMIGS QN TO
CPERATE THE VEHCLEHEREN DESCRBED ON STREETS, HIGHWAYS OR ELSEWHIRE FOR THE PUAFQSE OF TESTING AND/OR INSPICTION
AMER OF WARRANTILS: ANY WARRANITIES O THE PRODUCT SOLD ARE THOSE LIADE By THE MANUPACTURER THE SLILER HIRESY EXPAESSLY DSOLAMS ALL \WARBAHTES ETHER FXPRESS (R 1047 ED, MOLUD NG ANY
YARRANTY OF MERCHANTASLITY ORFTNESS FOR A FARTICULAR PURPOSE SQLER HEMHER ASSURIES MOR AUTHORIZES ANY OTHER FERSON TO ASSUNIE FOR 7 ANYLAB L T 4 CONMECT O A TH THE SALEOF 2210
WCROETS ANYLIATATORS CONTANED HEREH DOES NOT APFLY WHERE PROHISITED BY LAY

PAMACY STATEMENT: ASK US1F YOU WOULD L hE BIFORMATON AE0UT OUR PRAACY FOL, ¥ HCLUD G OUR SERVICE PROVISERS AND THEIR DATA FROCESSING @1 THEU'S , WHCH MAY BE ACCESS'ZLE TO U § LAWY ENFORCE-
INT AND HATONAL SECURTY AUTHORITES WE PROVOE THIS PERSONAL AND TRANSACTION PIFORMATION TO FORD MOTOR COMPANY OF CARADA, LAIITED O ERASLE FORD TO ADRANISTER YOUR TRANSACTOM, PROVDE
FEQUESTED SERYVCES, DAFROVE AUTOMOTNE RELATED PRODUCTS AND SERVICES b CONDUCTING CLSTOMER SURVEYS. AND FROVIDE YDU W TH AWARKET NG MATERIAL WHICH RIAY BE OF IMTEREST T0 YOU, A5 PER:
HFPLICARE LAWS FOR THE FORD FRIMACY FOLCY (WWAY.FORD CA) 2ICLUDING USE OF SERVICE PROV.CERS AND U'S DATA STORAGE OR ¥ YOU DO HOT WAHT 10 RECEVE MARKETG OR SURVEY MATERMLS FROM
FOADFLEASE CAL 1500-565-FORD {2573).

HORETUINS ON DLECTRICAL, SAFETY ITMES O SPEOAL DRDERS

T GNATURE ACWVNOWLEDGES RECE PT OF TEMS AND SERVCESLISTED ACCEPTANCE OF TERMS NOTED AND AGREEMENT TD FINANCIAL RESPONSIBLITY FOR PAYMENT
SIGNATURE ICLISEISIRTO0C! « 1006680

DATE




Main: 604-532-9921
Toll Free: 1-888-838-3267
info@dams.net e www.dams.net

Car & Light Truck Service Direct
604-534-4464

DAMS FORD LINCOLN SALES LTD

19330 Langley Bypass Surrey, BC V35 7R2

Commercial Truck & RV Service
19383 56th Ave, Surrey BC
604-532-9181

Collision Repair Center
19950 Fraser Hwy, Langley BC
604-532-0251

promised: 06/30/2020 5:00:00 PM

s ortomzozoo:40 e || [
P ]

23!# Cashiered Date: 07/07/2020 1:39:33 PM age:
Tag 8834 * Service Invoice Customer Copy * SO#: 910596
Customer No: CHEMCO ELECTR1 [;dvisor: DAVID M Invoice Date:  07/07/2020 Term:  VISA *****""**253%
. L N -
%_‘S%hg%g SITECTRICAL icense No gzciit;r:eter In Ocsiggiter Out Delivery Date Stock No
NISKU, AB T9E 8L1 Year [Make Model Model No Colour
) 2019 FORD SUPER DUTY F-350 SF W3B
Home: Bus: Vehicle ID No Selling Dealer S0 Date  InServ Date Location
Cell: Today: 1FTBW3BTOKED48834 06/29/2020
Emails Engine Size 6.7L 4V OHV POWER STROKE V8 Flect#
A AN SRR
Request/Concern Type CSR Amount
LABOUR $59.95
PARTS $228.89
SUPPLIES $0.00
DAIMS FORD LINCOLN SALES SUB-TOTAL $288.84
43330 LANGLEY BYPASS GST $14.44
SURREY, BC. Va5 TR2 PST 520.22

604-532-9921

TOTAL INVOICE $323.50

SALE

Clerk % 000013

| REF#: 00000003
Batch #1398
0710720

IviThkt 7 910586
APPR CODE: 00589G

12:40.19

Trace 3

VISA fhanual CP

|4lillll!-l05331 f."la

AMOUNT $323.50
APPROVED

THANK YOU [ MERCI

CUSTOMER COPY
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\ ARPANTY G F MEROIANTABLTY OR FITHESS FOR A PARTICULAR FURIDSE STILER RETHIR ALSURIES HOR AUTIIRZES AN OTHER PERTDM 10 ASSUME FOR MANY LADLTY N CONNECT N WTH THESALL O SAD
SRS ANPLTATATONS CONTANTO HEIRL2 DOCS NOTAPFLY WHLRL PRONOTED DY LAV

PRIVACY STATERENT: ASK US iF YOU WOULD LRE INFORVATOR ABOUT OUR FRAVACY POLICY, INCLUD™G OUR SERVICE PROVIDERS ANC THER DATA PROCESS®NG N THEU S, WHCH BAAY BE ACCESSELE TO U 5. LAW ENFORCE-
AT AND HATONAL SECURITY AUTHORITES WE PROVIDE THIS PERZONAL AND TRANSACTION NFORAATICH 10 FORD MOTOR CCAMPANY OF CANADA, LAIFED TO ENADLE FORD TO ACMNSTER YOUR TRANGACT ON. PROVIEE
VOU W TTH REQUESTED SERVICES, (MPROVE AUTOMOTNVE RILATED PROZUCTS AND SERVICES BY CONDUCTG CUSTOMER SURVETS, AND PROVDE YOU WiTH RAARKETING LATERIAL WHCH MAY BE OF NTEREST 70 You, ASFER
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740 RCTU ENS ON BLECTRCAL, SAFETY ITMES OR SPLOAL ORDERS
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