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—— fey. o
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SO # 417788 SERVICE ORDER REF#: 00000001 |
Batch # 840
Printed  01/26/2023 10:13:04 AM CUSTOMER COPY 04126123 103800
[Customer No Advisor Carol Promised  01/24/2020  Iny/Tit #: 447788 Cwa M
Shop MS Opened 01/18/202  APPR CODE: 04287G
SHERA FORESTRY Priority 15 Cashiered Trace; 1 f
ense Now Odometerin Odometer Out |
UNIT 1472 ° 92245 92258
Home Bus ar  Make Model ' AM
Cell Today 2018 FORD F-150 \ OUNT
Emall Vehicle ID No Selling Dealer Extei
1FTFW1EBXJKF24975 '
‘ Térm CASH J Engine Size 5.0L V8 Fleet #
Request Description Job CSR Status
KF-36 MANUAL TRANSMISSION & DRIVETRAIN - CHECK & ADVISE ON SLIPPAGE IN 10TH GEAR, 1 A172  Original

THE CUSTOMER REPLACED A LINE DUE TO LEAKING AND IT WORKS GREAT FROM 1-8.
r asks if transmission fluld & filter change is needed. powertrain coverage may apply
Labour Description Type Hours Amount
KF-36 MANUAL TRANSMISSION & DRIVETRAIN - CHECK & ADVISE ON SLIPPAGE IN 10TH GEAR, (o] 1.00 170.00
THE CUSTOMER REPLACED A LINE DUE TO LEAKING AND IT WORKS GREAT FROM 1-8.
custompr asks if transmission fluid & filter change is needed. powertrain coverage may apply

Rate 170.00 Parts Total 0.00
Technician A223 - Labour Total 170.00
Cause Tech 223; Sublet Total 0.00

Checked and confirmed the customer concern. Request Sub-total 170.00

Transmiission does shift abnormally.

Scannad codes, P0218 and P1783 both are ralated to a transmission over temp
conditian.

With engine running the transmission fluid was checked, fluid is off the dipstick.
This was likely caused by the oli leak from the hose the customer replaced.
Shut the engine off and rechecked the fluld, fluid level was now on the dipstick.
Fluid candition appears ok but the fluld level has to be corrected prior to any
further diagnosis.

Due to the transmission overheat condition (transmission reached over 276F)
and the{low oil level, it is recommended that a transmission service be performed
and the{ vehicle be driven again.

Correction

Request Description Job CSR Status

QC550-GYR QC550{RYG - USED FOR KEY INSPECTION POINTS OF TIRES, BRAKES AND BATTERY. 2 A172  Original
G-GOQOD Y-CAUTIONARY R-NEEDS ATTENTION
- QC550-RYG
SPECIAL CODING FOR BRAKES-TIRES-BATTERY
Labour Description Type Hours Amount
89P USED FOR CODES - BRAKE TIRE BATTERY c 0.00 0.00

As part of our continued service, we may contact you via text message, Standards charges mayapply.

Warrnty Disclalmenr Any warranties on the product sold hereby are those made by the manufacturer, Theseller hereby expressly disclatms all warranties, either express or tmplled, induding any Implled
for a particular purpose, and the seller nelther assumes nor suthorizes any other parson toassume for & any Habifity tn connection with the sele of seld products.

warranty of merchantabliity or
| HEREBY AUTHORIZE THE REPAIR WORKHEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE Important Privacy information: Your privacy b importantto us. Ask us if you would
THAT 7O THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLESLEFTIN {ika Information about aur Privacy Policy, including ourservice providers and thelr

VEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY data processing In the U.5,, which may be accassible toU.S. law enforcement and
UNAVAILABILITY OF PARTS OR DELAYSIN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR nottonslsecurity authorities, We provide this personaland transaction
YOUR EMPLOYEE’S PERMISSION TQ OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FORTHE  [nfarmation to Ford Motor Company of Carads, Limitad to enable Ford toadmin-

PURPOSE OF TESTING AND/OR INSPECTION. Ister your transactton, provide you with requested sesvices, Improve automotive

UNTIL PAYMENT N FULL OF THE IN ACCOUNT. | ALKNOWLEDGE THE EXISTENCE OF A MECHANICS UEN IN FAVOR OF THE related products and services by conducting customer surveys, and provide

FOR THE FULL AMOUNT CHARGED!) FURTHER ACKNOWAEDGE THAT THE SAIDLIEN SHALL CONTINUE [N FORCE AT ALLTIMES applicable Iws. For the Ford Privacy Policy (www.ford.ca) including use of service
WHETHER THE VEHICLE IS IN MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WATHIN INVOICE/ACCOUNT 1S providers end U.S. data storage or if you do not wantto receiva marketing or
PAID IN FULL. WHILE THE VEHICLE (S IN MY POSSESSION, IT SHALL BE SUB!IECT TO REPOSSESSION ON DEMAND BY WITHIN Survey matertals from Ford, please cafl 1-800-565-FORD (3673).

INVOICE/ACCOUNT IS PAID IN FUL

X G5 822567871 RTOOUL

SIGNATLRE -



Privucy Policy. The p ) inform nii fhckad on this f on other docume! o
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— ATHABASCA — 3801 Hwy 2 South priecy policy. Most ofthe persona!informalion which we cofkct o iz snecessry forusto sell
or kase youyour top [ ond X Iated to the vehick, asstst you b the
Athabasca, AB T9S 1A4 financing or kease of your vehicle, or & provide you service toyour vehick, and we cannct do this
Phone: (780) 675-1310 ﬂﬁﬁiﬂf@?ﬁ%ﬁﬁ:ﬂﬁ&ﬂ&%ﬂ?&%
- think will be of hterest to you. By providing nformation the
‘ : Toll F_ree' 1-800-290-3494 nwfyushv:ﬁiuglfhﬁty;;\nvw domty;’nmttn wn?l?:;u wm&!&:hmﬁ%m
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must be retmed within 90 days in originalcartons. Servke charge of 2% per month (24% per ennum)
charged on overdue axounts.
SO #417788 SERVICE ORDER I CHEAORRN
Printed  01/26/2023 10:13:04 AM CUSTOMER COPY User A172 Page 2
Customer No 1[Advisor  Carol Promised  01/24/2023 500 PM Tag 207
Shop MS Opened 01/18/2023 10:40 AM Location
SHERA FORESTRY Priority 15 Cashiered PO#
License No Odometerin Odometer Qut  InServ Date Stock No
UNIT 147 92245 92258
Home Bus Year  Make Model Model No Colour
Cell Today : 2018 FORD F-150 W1E
Emall Vehicle ID No Selling Dealer Extended Warranty Delivery Date
: 1FTFW1EOXJKF24975
‘ Term GASH | Engine Size 5.0LV8 Fleet #
GTIRE GOOD TIRES Cc 0.00 0.00
GBRAKE BOO0D BRAKES C 0.00 0.00
GBATT GOOD BAT[TERY C 0.00 0.00
Rate 170.00 Parts Total 0.00
Techniclan  A223- Labour Total 0.00
Cause Sublet Total 0.00
Correction Request Sub-total 0.00
Request Descrlptlc:; Job CSR  Status
QC550 Ford Canada Vehicle Report Card - * OCATE WHEEL LOCKS IF APPLICABLE" 3 A172  Original
Labour Description Type Hours Amount
QCs50 QC550 - *LOCATE WHEEL LOCKS IF APPLICABLE" | 0.30
Technician  A223 - Parts Total 0.00
Cause Tech 223: Labour Total 0.00
vK\;,Ch fordci’ specti?(n complete. Sehisld Sublet Total 0.00
indshield is cracked, replace the windshield.
Windshield wipers recommended with the new windshield. Request Sub-total 0.00
Both plate ljght bulbs are out and damaged, replaca the assemblies.
Passenger side IWE is broken, replacement required.
Passenger side inner tie rod end Is worn, replace the tie red, boot and clamps.
Wheel alignment required with tie rod end replacement.
Correction
Request Descriptign Job CSR  Status
KF-31 GASOLIN% ENGINE PERFORMANCE - check engine light on. powertrain coverage may apply 4 A172  Original
Labour Descriptign Type Hours Amount
KF-31 GASOLINE ENGINE PERFORMANCE - check engine light on. powertrain coverage may apply 1 0.00
Technician ~ A223- Parts Total 0.00
Cause Tech 223: . Labour Total 0.00
Check engine light is related to the transmission concern. Sublet Total 0.00
As part of our continuedservice, wemay contact you via text message. Standards charges mayapply.
amanty Disdaimenr Any warranties ¢ n the productsold hereby are those made by the menufacturer. Theselier hereby expressty disclaims all warranties, either express or Implied, hcludng any mptied

srranty of merchantebility or fitness

ML PAYMENT iN FULL OF THE
THIN DEALER ON THEVEHICLE
R THE FULL AMOUNT CHARGED. |
{ETHER THE VEHICLE 1S TN MY P
DN FULL. WHILE THE VEHICLE IS
JOICE/ACCOUNT IS PAID IN FULL

K HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE Important Privacy Information: Your priva
W, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFTIN  (ike Information about our Privacy Poltcy, In
OTHER CALISED EEYOND YOUR CONTROL OR FOR ANY DELAYSCAUSED BY data processing In tha U.S,
N PARTS SHIPMENTS BY THE SUPPUER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR  patfonalsecurlty authorittes, We providet
ERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FORTHE [nformation to Ford Motor Company of Cana
ON. ister your transaction, provide you with requestad servi
ACCOUNT, | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS LIEN N FAVOR OF THE related products andservices by conducting customer sul
[BED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED with marketing material which may be of Interest

RTHER ACKNOWLEDGE THAT THE SAIDLEEN SHALL CONTINUE IN FORCE AT ALLTIMES applicable laws. For the Ford P
ON OR THE POSSESSION OF THE DEALER, UNTLL THE WITHIN INVOICE/ACCOUNT 5 providers and U.S, data storage or
MY POSSESSION, IT SHALL BE SURIECTTO REPOSSESSION ON DEMAND BY WITHIN survey materials
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or a particular purpose, and thasefler nekherassumes nor authorizes any other person toassume for it any liabllty In connection with thesale of said products.

ntto us. Ask & tf you would
rvice providers and thelr
which may be accessible toU.S. law anforcement and
his personal and trensection

da, Limited to enable Ford toadmin-
ces, Improve automotive
rweys, and provide you
as permitted by

.ca) tncluding use of service
you do not want to recelve marketing or
from Ford, please cell 1-800-565-FORD (3673).
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KOCH FORD SALES (ATHABASCA) LTD.
3801 Hwy 2 South
Athabasca, AB T9S 1A4
Phone: (780) 675-1310
Toll Free: 1-800-290-3494
service@kochatha.com
www.kochfordathabasca.com

— ATHABASCA

OocC

EST 2006

SO #417788

SERVICE ORDER
CUSTOMER COPY

Privacy Pollcy. The personal information colkcted cnthis form and on cther doumentsreldingto
thistr tion iscolkcted th accord: with 2pplczble privacy leghslation and Is governed by cur
privacy palky. Most ofthe personal Information which we colbct or dische necessry forusto =l
or kas you yourvehkle, to provide products and s rvices related to the vehick, assist you b the
financhg or kass of your vehick, or to provide you service toyourwehkk, end we cannot do this
without that personalinformetion. We may also use or disclose your personal hformation to provide
you with updates md hformation regarding products and services that we hove to offerand which we
think wil be of hterest to you. By providing your hformation tous, you consent to the uses, You may
noﬁflydueash vrRing ¥ b the future you do not consent to any of these usssof the hformation you
provide.

Terms: Goods retumed for aedk must be in resatabls condtion and must be accompankd by this
invoke. No gediton electricelparts. 10% handihg charge on all goods end srvies retumed, All pats
must be retumed within 30 days In original cartons. Service charge of 2% per month (24% per annum)

RO o

Printed  01/26/2023 10:13:04 AM User A172 Page 3
[Customer No Advisor  Carol Promised  01/24/2023 5:00 PM Tag 207
Shop MS Opened 01/18/2023 10:40 AM Location
SHERA FORESTRY Priority 15 Cashilered PO #
License No Odometerin Odometer Out  InServ Dato Stock No
UNIT 147 02245 92258
Home Bus Year Make Model Model No Colour
Cell Today 2018 FORD F-150 W1E
Emall Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1ESXJKF24975
| Torm CASH Engine Size 5.0LV8 Fleet#
Correction Request Sub-total 0.00
Request Description Job CSR  Status
KF-38 MANUAL TRANSMISSION & DRIVETRAIN - check 4x4 system, when hitting a bump check 4wd 5 A172  Original
system message on the dash. powertrain coverage may apply.
Labour Description Type Hours Amount
7453D MANUAL TRANSMISSION & DRIVETRAIN - check 4x4 system, when hitting a bump check 4wd W 0.50
system|message on the dash. powertrain coverage may apply.
7453D6 Integrated Wheel End (IWE) Hub Locking Mechanism - Replace ONE w 0.90
Part Description Shp Bin Type Retail Price Amount
HL1Z3C247 A ACTUATOR ASY 1 04F
S15
N802827 S100A NUT - HEX. - FLANGED 1 08L02 w
BOX 3
W520215 S440 NUT - HEX, 1 09K03 w
BOX 3
W520215 440 NUT - HEX, 1 09K03 w
BOX 3
HUB 471 HUB ASY - WHEEL 1 398 w
Technician A223 - Parts Total 0.00
Labour Total 0.00
Sublet Total 0.00
Request Sub-total 0.00
As part of our continued service, we may contact you via text messege. Standerds charges mayapply.
Warranty Disclalmer; Any warrantips on the product sold hereby are those made by the manufacturer. Theseller hereby expressly diclalms all warranties, efther express or Implled, including any implied
wamanty of merchentabiifty or fitness for a perticular purpose, and theseller neitherassumes nor authorizes any other pefson toassume for it any l2bliity In connection with thesalke of seld products.
1 HEREBY AUTHORRE THEREPAR HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE tmportant Privacy Information: Your privacy & Importantto us. Ask us fyou would
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARENOT RESPONSIBLE FOR LOSS OR DAVIAGE TO VEHICLE OR ARTICLES LEFTIN ik Information about our Privacy Polley, Including our service providers end thelr

VEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY

UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS 8Y THE SUPPLIER OR TRANSPGRTER. | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE'S PERMISSION TO DPERATE YHE VEHICLE KEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE

PURPOSE OF TESTING AND/OR INSPECTION.
UNTIL PAYMENT IN FULL OF THE
WITHIN DEALER ON THE VEHICLE
FOR THE RULL AMOUNT CHARGED. }
WHETHER THE VEHICLE IS IN MY P|

A

IN ADCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS LIEN IN FAVOR OF THE

data processing in tha U.S, which may be accessible toU.S. law enforcement and
nationalsecurity authorfties. We providethis personal and transaction
Information to Ford Motor Compeny of Canada, Umited to enable Ford toadmin-
Ister your transaction, provide you with requested services, improve automotive
related products end services by conducting customer surveys, and provide you
with marketing material which may be of interest to you, as permitted by

epplicable [mvs. For the Ford P Policy (www.ford.ca) Including use of sarvice
providers and U.S. data storago or if you do not want to recelve marketing or

survey materlals from Ford, please call 1-800-565-FORD (3673).

GST 822567871 R1000L

SIGNATURE
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or kase youyour vehick, to provide products and srvicesrelzted to the vehich, aist you in the
Athabasca, AB T9S 1A4 ﬂrg\cur;m o of m \eh:t::, B{‘V: prwld;oyousm:’he toyourvehick, end v:fam?tudo this
. witho! parsan retation. We nayaise use or dix:lose your persanal hformation to provide
Phone: (780) 675-1310 you with updates and hformation regerding products and sarvices that we hive to offarand whichvia
TO“ Free: 1. —800—290—349 4 think wil be of nterest to you. By providing your nformation to us, you consent to the USS. You may
. notifyus h veking if b the future you do not consent to any of these usesof the hformation you
service@kochatha.com provide. .
Tenms: Goods retumned for credk must be in resalabl dH d be 2d by th
EST 2006 www.kochfordathabasca.com T e ame oot pare 0% hnding ches on f goocs end srvkes renumed. Al prrs
must be retumed within 90 days in orlginal cartons. Service charge of 2% per month (24% per mnum)
hargad on overd

SO #417788 SERVICE ORDER MACARIIREION e
Printed  01/26/2023 10:13:04 AM CUSTOMER COPY User A172 Page 4

Customer No Advisor  Carol Promised  01/24/2023 5:00 PM Tag 297
Shop ms Opened 01/18/2023 10:40 AM Location
SHERA FORESTRY Priority 15 Cashiered PO#
Ecanse No Odometerin Odometer Out InServ Date Stock No
UNIT 147 92245 92258
Home Bus year Make Model Model No Colour
Cell Today 2018 FORD F-150 WIE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1EBXJKF24976
Term| CASH ) Engine Size 5.0LV8 Fleot #
Cause Tech 223:
Checked and confirmed the customer concem of the intermittent four wheel drive
fault.
Scanned codes, C1979 present in the TCCM for the vacuum solenoid.

Inspected the solenoid and found the pigtall broken.

If the pigtall Is held a certain way the codes will not return but if the pigtail s
moved the|codes will return.

This explains why the fault happens on bumpy roads.

In addition/to the pigtail issus, it was noted that the passenger side front IWE
does not Igck to the bearing which allows the wheel to free wheel. Four wheel
drive will npt work.

Replacement of the IWE and inspection of the wheel bearing and CV axle is
required.
Tested the|driver side IWE, IWE works properiy.

RecommeId replacement of the pigtail and the passenger side IWE.

Pigtails is not warrantable, IWE is warrantable.

Removed the IWE and Inspected the wheel bearing.
Found excpssive damage to the wheel bearing splines which is not repairable.
Removed and replaced the passenger side front wheel bearing assembly and the

IWE.

Retested after the repalr, all ok.

Repair complete.
Correction
Request Description Job CSR  Status
KF- Transmissjon service 6 A172 Approved
Labout Description Type Hours Amount
KF- Transmissjon service c 1.50 200.00
Part Description Shp Bin Type Retall Price Amount

& part of our continued service, wemay contact you via text message. Standards charges mayapply.

wranty Disclaimen Anr warranties on the productsold hereby are those made by the manufacturer. Theseller hereby expressly disclaims all warmanties, efther expressor implied, including ey Implied
mrenty of merchantabiiity or fitness for a particubar purpose, and theseller nerherassumes ner authorizes any other pesson to assume for & any liability In connection with thesale of satd products.

EREBY AUTHOREZE THE REPAIR WORKHEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE importznt Privacy information; Your privacy Is Important to us, Ask Us I you would
AT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOTRESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFTIN  [ike Information about our Privacy Policy, Including aur service providers and thelr
+HCLE INCASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY data processing in the U.S,, which may be accessible toU.S. law enforcement and
AVAILABLITY OF PARTS OR DELAYS [N PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOUAND/OR pationalsecurBy authorRies. We providethis pesonaland transaciion
\TE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHEREFORTHE  Information to Ford Mator Company af Canada, Umited to enable Ford toadmin-
RPOSE OF TESTING AND/OR INSPECTION. Ister your transaction, provide you with requasted sefvices, iImprove automokiva
TIL PAYMENT [N FULL OF THE WTH{N ACCOUNT. | ACKNOWA EDGE THE EXGSTENCE OF A MECHANICS LIEN IN FAVOR OF THE related products and services by conducting customer surveys, and provide you
THIN DEALER ON THEVEHICLE IBED HEREIN THERESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED with marketing material which may be of Interest to you, as permittad by
1 THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAIDLIEN SHALL CONTINUE N FORCE AT ALLTIMES applicable laws. For the Ford Policy {(wwiv.ford,ca) Includling use of sarvice
IETHER THE VEHICLE IS IN MY 10N OR THE POSSESSION OF THE DEALER, UNTRL THE WITHIN INVOICE/ACCOUNT IS providers and U.S. data storege or :xyou do not want to recelve merketing or
wﬁeo‘“r"ﬁxfn\;ﬂgfgds MY POSSESSION, IT SHALL BE SUBJECT TO REPOSSESSION ON DEMAND BY WITHIN survey materials from Ford, please cell 2-800-565-FCRD (3573).

1

GSTH 822567871, RTD00L
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The B endon
KOCH FORD SALES (ATHABASCA) LTD. e e et mscemins ol e o sedertier doameresretangto
—_ ATHABASBA L 3801 Hwy 2 South Privacy policy. Most of the persona information which we collect or dischse Isnecessery for usto s
’ or kaw you yourvehkl, toprovide products and servicesrelated to the vehick, essist you h the
Athabasca, AB T9S 1A4 finenchg or kase of your vehkl, or to provide Youservie toyoursehkck, and we cannot do this
Phone: (780) 675-1310 Z&T ﬁmﬁ?;:lhhgﬁﬁ mﬂmmmu wm-nd !wuy:‘:fatm have to dferan?mte
. Ink wil be of .|
Toll Free: 1-800-290-3494 Py vering e it by e ot o you ot the s You ey
service@kochatha.com :rwldeé odsretumed for et mu be
EST 2006 www.kochfordathabasca.com ok No 0t onSher o prs A% b on o o e e e
must be returmned within 30 days In original cartons. Service charge of 29 per month (24% per mnum)
charged on overdue acounts.
SO#417783 SERVICE ORDER (NCIARAE
Printed  01/26/2023 10:13:04 AM CUSTOMER COPY User A172 Page 5
[customer No [ Advisor  Carol Promised  01/24/2023 5:00 PM Tag 297
Shop [ Opened 01/18/2023 10:40 AM Location
SHERA FORESTRY Priority 16 Cashiered PO #
License No OdometerIn  Odometer Out  InServ Date Stock No
UNIT 147 92245 92258
Home Bus Year Make Model Model No Colour
Cell Today 2018 FORD F-150 WIE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1ESXJKF24975
Term CASH | Engine Size 5.0L V8 Fleet #
FT 202 SCREEN ASY 1 04B Ccso 77.79 77.79 77.79
S15
HL3Z7A191 B GASKET 1 21C CSO 86.48 86.48 86.48
818
CVC13G ANTI-FREEZE 1 18C CSO 33.02 33.02 33.02
STK
ENOIL ENVIRO FEE 10 ADMIN cso 0.10 0.10 1.00
XT 12 QULV OIL - AUTOMATIC TRAN 10 16F CSO 11.28 11.28 112.80
Rate 170.00 Parts Total 311.00
Technician A223 - Labour Total 200.00
Cause Tech 228: Sublet Total 0.00
Performed the transmission service. Request Sub-total 511.09
Remov% and replaced the filter and transmission pan gasket, q 4
Reassembled and filled the transmission.
Test droye and adjusted the fluid level to spec with the transmission at operating
temp.
All ok,
The transmission shifts properly now. .
Low fluid level was the cause of the concern.
Correction
Request Description Job, CSR  Status
34 Remove iand replace the pigtail at the four wheel drive vacuum solenoid. 9 A172 Approved
Labour Description : Type Hours Amount
34 Remove and replace the pigtail at the four wheel drive vacuum solenoid. Cc 0.60 102.00
Part Description Shp Bin Type Retall Price Amount
WPT 441 WIRE ASY 1 08G04 Cso 67.58 67.56 67.56
BOX 3
Rate 170.00 Parts Total 67.56
Technician A223 - Labour Total 102.00
As part of our continued service, we may contact you via text message. Sandards charges mayapply.

Warmanty Disclalmer: Any warrant!

warranty of merchantability or fitness for a partfoular purpose, snd theseller nether assumes nor suthorfzas any other person toassume for It any Uability In connection with the sake of satd

| HEREBY AUTHORIZE THE REPAIR WORKHEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY AW, YOU ARE NOT RESPONSBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YQU AND/OR

YOUR EMPLOYEE’S PERMISSION TD GPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT IN FULL OF THE IN ACCOUNT, | ACKNOWLEDGE THE EXiSTENCE OF A MECHANICS LiEN IN FAVOR OF THE
'WITHIN DEALER ON THEVEHICLE (BED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE N FORCE AT ALLTIMES
WHETHER THE VEHICLE 1S IN MY PO! [ON OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVCICE/ACCOUNT IS

PAID IN FULL. WHILE THE VEHICLE IS Uy MY POSSESSION, IT SHALL BE SUBIECT TO REPOSSESSION ON DEMAND BY WITHIN
INVOICE/ACCOUNT IS PAID IN RULL

X

onthe productsold hereby are those made by the manufacturer. Theselfler hereby expressly disclaims all warrantias, etther express or Implled, including eny Implied

ucts.

Important Privacy (nformation: Your privacy & Important to us. Ask us ifyou would
{ike Informatton about our Privacy Pollcy, including ourservice providers and thelr
data processing in the U.S,, which may be accessible toU.S. law enforcemen and
nationalsecurity authorfttes. We provide this personal and transaction
Informstion to Ford Motor Company of Canada, Limited to enable Ford toadmin-
Ister your transaction, provide you with requested services, Improve sutomotive
related products andservices by conducting customer surveys, and pravide you
with marketing matertal which may be of Intesest to you, as permitied by
applicable laws. For the Ford Prm? Policy (wwww.ford.ca) Including use of service
providers and U.S. data storege or If you do not want to receive merketing or
survey materisls from Ford, please call 1-800-565-FORD (2673).

G5TH 822567871 ATDOM

SIGNATURE



o= : Privacy Policy: The p 1 Inf lkected onal ooumentsra!

KOCH FORD SALES (ﬁ ! HABASCA) LTD . th!strmmﬂonp o Iscolkcted Inaccordance with wp;"d::s;:;:;re‘;t!';ﬂ:' nn:l !smmm m“d';o"f:o
—_— ATHABASBA — 3801 HWY 2 South privacy polky. Most of the persona! Information which we collect or dicher isnemssry forusto sell

or kase you your vehick, to provide products znd rvkesrelated to the vehicle, assist you h the

Athabasca , AB T9S 1A4 %ar::;ﬁ Pase of y!umtb, orto wwiyounngn toyourwehkk, and ve cannot do this

- W (£ ation.
Phone: (780) 675-1310 o e m&m“’: oG A ok v o B s e e e
R wi rest to you. By providingyour nformotion
Toll F{ee. 1-800-290-3494 nuﬂfynshvcﬂfnglfhﬁ:v:m::rynu&m%mmo?gmwgzmmmw
service@kochatha.com ;rwueém .

EST 2006 www.kochfordathabasca.com invats. NoedRon e cirtatparts 10% hinding chags on ol oods and rvies eaamed. A ports
must ba ratumed within 80 days In crigineicartons. Service churge of 2% per month (24% per tnum)
cherged on overdue accounts.

SO # 417788 SERVICE ORDER IR
Printed  01/26/2023 10:13:04 AM CUSTOMER COPY User A172 Page 6
Customer No Advisor  Carol Promised  01/24/20235:00 PM Tag 207
Shop MS Opened 01/18/2023 10:40 AM Location
SHERA FORESTRY Priority 15 Cashlered PO #
License No Odometerin Odometer Out  InServ Date Stock No
UNIT 147 92245 92258
Home us Year Make Model Model No Colour
Cell oday 2018 FORD F-160 WI1E
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFWIEGBXJKF240756
Term CASH J Engine Size 6.0LV8 Fleet #
Cause Tech 223: Sublet Total 0.00
Removed and replaced the pigtail, retested all ok. Request Sub-total 169.56
Repair complete.
Correction
Request Descriptlol Job CSR  Status
KF-BELT Accessory drive is noisy, diag required. 1 A172 Approved
Labour Descriptiol Type Hours Amount
6209A Accessory drive is noisy, diag required. w 0.30
ADD ADD OPERATION ~ CHECK AND ADVISE W 0.00
Part Description Shp Bin Type Retall Price Amount
BT 103 TENSIONER 1 04101 W
Techniclan A223 - Parts Total 0.00
Cause Tech 223: Labour Total 0.00
Checked anfl confirmed the accessory drive noise. Sublet Total 0.00
isolated the polse to the primary accessory drive tensioner.
Removed thp belt and inspected pulley, puiley is noisy. Request Sub-total 0.00
Started the engine with the belt off to confirm the secondary system is ok, all ok.
Alternator and water pump were checked and are ck.
Remove and replace the primary accessory drive belt tensloner.
Parts are colered under powerirain warranty.
Removed arid replaced the primary belt tensioner.
Reassembled and retested, all ok.
Repair complete,
Correction
Request Description Job CSR Status
KF-34 Park brake fault, dlag required. 14 A172 Approved
Labour Descrlptlo;[ Type Hours Amount
KF-34 Park brake fault, dlag required. o] 1.10 187.00
Rate 170.00 Parts Total 0.00
As part of our continued servics, wemay contact you via text message. Standards charges mayapply.
amanty Disdalmer: Any warranties on tha productsold herehy are those made by the manufacturer. Theseller hereby expressly disclalms all warmnties, either exprass or Implled, ncluding any Implted
rranty of merchantebllity or fitness for|a particuker purpose, and theseller nether assumes nor authorizes any other person toassume for tt any Uability In connection with thesale of seid products,
EREBY AUTHORIZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE rmation;
AT TO THE EXTENT PERMITTED BY LAW, YOU ASRE NOT RESPONSIBLE FOR LOSS CR DAMAGE TO VEHICLE OR ARTICLES LEFT iN f{;‘e"‘{,{f.’?,",.ﬁmm our %ﬁ?&fﬁaﬁé‘f’%’éﬁ% f&feﬁfﬁuﬁfg

HICLE IN CASE OF FIRE, THEFT OR ANY DTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
"AVAILABRITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/CR
UR EMPLOYEE'S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
RPOSE OF TESTING AND/OR INSPECTION.
TIL PAYMENT N FULL OF THE WITHIN ACCOUNT, | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS LIEN IN FAVOR OF THE
THIN DEALER ON THE VEHICLE DESCRIEED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
R THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE (N FORCE AT ALLTIMES
{ETHER THE VEHICLE IS IN MY POSSESS|ON OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVGICE/ACCOUNT IS
DIN FULL. WHELE THEVEHICLE IS IN MY POSSESSION, IT SHALL BE SUBIECT TO REPOSSESSION ON DEMAND BY WITHIN
fOCE/ACCOUNT IS PAID IN FULL

data processing (n the U.S,, which may be eccessible toU.S, law enforcement and
national security authorities. We provide this petsonal and tmnsaction
information to Ford Motor Company of Canada, Limited to enable Ford toadmin-
Ister your transaction, provide you with requested services, Improve automotive
related products andservices by conducting customer surveys, and provide you
with marketing material which may be of Intesest to you, as parmittad by
applicable laws. For the Ford Policy (wwaw.ford.ca) including use of service
providers and US. data storage or If you do not want to receive marketing or
survey materlals from Ford, please call 1-800-565-FORD {3673).

GSTH 822567871 RT000L

SIGNATURE
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KOCH FORD SALES {ATHABASCA) LTD.
3801 Hwy 2 South
Athabasca, AB T9S 1A4
Phone: (780} 675-1310
Toll Free: 1-800-290-3494
service@kochatha.com
www.kachfordathabasca.com

~— ATHABASCA —

Koch

EST 2088

SO # 417788

Privacy Polley: The personal informetion collcted on this form and on other doarments reldtingto
thistrensaction Iscolketad In sccordance with epplisble privecy lagistation and Is poverned by our
privacy policy. Most ofthe personal
or kaw youyourvehkle, toprovide products and servkesrelated to the vehicks, assist you b the
financhg or lease of your vehick, or to provide youservie toyeur vehkk, and we cennot do this
wiithout that parsone! Infarmation. We may also use or disclose your personal nformation to provide
you with updates end hformatfon regarding preducts and svicesthat we have to offer and which wa
think wil be of hterest to you, By
noﬁflng: hvriting if in the future you do not consentto any ofthese usesof the formation you
provide.

Terms: Goods retumed for credk must be
invoke. No redit onekctrical parts. 10%
must be retumed whithin 80 days tn original certons. Sarvie cherge of 2% per month (24% per onum)
charged on overdue accounts.

SERVICE ORDER

Information whichwe colkct or dischse Isnecessary forusto sl

providing your hformation tous, you consent to the uses, You may

in reslable condion end must be sccompanted bythis
hending charge on all goods and ssrvies rtemed. All parts

Ty

Printed  01/26/2023(10:13:05 AM CUSTOMER COPY User A172 Page
Customer No Advisor  Carol Promised  01/24/2023 5:00 PM Tag 297
Shop MS Opened 01/18/2023 10:40 AM Location
SHERA FORESTRY Priority 15 Cashiared PO #
License No Odometerin  Odometer Out  InServ Date Stock No
UNIT 147 92245 . 92258
Home Bus Year  Make Model Model No Colour
Cell Today 2018 FORD F-150 WIE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1ESXJKF24975
Terin CASH Engine Size 5.0LV8 Fleet #
Technician  A223- Labour Total 187.00
Cause Tech 223: Sublet Total 0.00
Confirmed the park brake fault. Request Sub-total 187.00
Scanned ¢odes, C1034:78 present.
Tested wiring and found high resistance In the driver side park brake motor power
circuit.
Located and repaired the wiring, retested all ok.
Repair complete.
Correction
As part of our continued service, we nitay contact you via text messege. Standards charges mayapply.
imer: ad ctuser. The seller hereb disclatms all Hes, efther express or Implied, ncluding any Implted
Tty of mercharta by or st} & e st e hose M by the manufa Sihrizes anyother pasastoserams o oo, sfher xpressor mied, ik products
HEREBY AUTHORIZE THE REPAIR WORKHEREIN SET FORTH TO BE DONE ALGNG WITH THE NECESSARY MATERIAL AND AGREE Importart Pevacy tnformation: Your privacy & Importantto us. Ask s If you woulg
HAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE ORARTICLESLEFTIN ~ fjga Information about our Privacy Poltcy, tncluding our service providers and thelr
EHICLE N CASE OF FIRE, THEFT OR OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY data processing In the U.S,, which may be accassible toU.S, law enforcement and
NAVAILABILITY OF PARTS OR DELAYS IN|PARTS SHIFMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/GR natlonalsecurity authorites. We provide this personaland transaction

JUR EMPLOYEE’S PERMISSION TO \TE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FORTHE

\TIL PAYMENT [N FULL OF THE WITHIN ACCOUNT, | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS LIEN IN FAVOR OF THE
VTHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED

Information to Ford Motor Company of Canada, Limited to enable Ford toadmin-
Ister your trnsaction, provide you with requested sesvices, Improve automotive
related products andservices by conducting customer survays, and provide you
with marketing material which may be of Interest to you, as permttted by

IR THE FULL AMOUNT CHARGED. | FU ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE IN FORCE AT ALL TIVIES appiicable lzws. For the Ford Privacy Policy {wwav.ford. ca) Including usa of sarvice
HETHER THE VEHICLE IS IN MY P ON OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS providers and U.S. data storage or if you do not wantto recelva marketing or
UDIN FULL. WHILE THE VEHICLE IS iN MY POSSESSION, IT SHALL BE SUBJECT TO REPOSSESSION ONDEVIAND BY WITHIN survey materials from Ford, please call 1-800-565-FORD {3673),
VOCE/ACCOUNT IS PAID IN FULL

GST# 822567871 RT000L

SIGNATURE



KOCH FORD SALES (ATHABASCA) LTD. e e i e ! doaIme TS elaingto

— A‘I’HABASCA — 3801 Hwy 2 South privacy policy. Most ofthe personal information which we colkect or dischse Isnecessary forus to sli
or kease youyour vehkle, to provide products 2nd servicesrelated to the wvehick, assist you h the
Athabasca, AB T9S 1A4 :r;mw:tg&:t kose of ily'tmr wehkk, orto pruvld;n you service toyourvehicl, ond we cannot do this
. 0 personalinformation. We mayalsouse or dixlose your personal hformation to provide
Pll;none. (780) 675-1310 ;lo; r&ha zdf::,f hfumwmrmf&h:mdxf::u svicesthet we have t offrandwhichwe
. st to you. By providing your hformation tous, nt to the You
To Ffee 1-800-290-3494 nottfy us in wriking ¥ n the future you do not consent to any ofmw:;::fzﬂe hfwmﬁ ynunw
service@kochatha.com provide.
Terms: Goods retumed f dE must be In reszlsble condt dmust be
ST 2006 www.kochfordathabasca.com Invoke. Noed R onckciralparts 10 hmdingchires o allEvods and ins rtined. All pats

must be retumed within SO days In original cartons, Servke charge of 2% per month (24% per annum)
charged on overdue axcounts.

SO # 417788 SERVICE ORDER | 1 EARERFCLRN A

Printed  01/26/2023 10:13:05 AM CUSTOMER COPY User A172 Page 8
Customer No Adyvisor Carol Promised 01/24/2023 5:00 PM Tag 297
) Shop MS Opened 01/18/2023 10:40 AM Location
SHERA FORESTRY Priority 15 Cashiered PO#
License No Odometerin Odometer Qut  InServ Date Stock No
UNIT 147 92245 92258
Home Bus Year Make Model Model No Colour
Cell Today 2018 FORD F-150 WI1E
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1ESXJKF24976
Term CASH ) Engine Size 5.0L V8 Fleet #
Labour 659.00
Parts 378.65
ENVIRO FEE FOR 3.95
ENVIROMENTAL WASTE
Supplies 79.08
SUB-TOTAL 1,120.68
GST 56.03
TOTAL INVOICE 1,176.71
Additional Work Authorjzatlon .
Date/Time Contact PhoneNumber Comments ' Amount
01/20/2023 10:51:23 AM SHERA FORESTRY (780) 623-8707 $5638.39
31/20/2023 10:50:16 AM SHERA FORESTRY (780) 623-8707 $180.40
1/25/2023 9:25:23 AM SHERA FORESTRY (780) 623-8707 $180.40
Recommended/Deferred Services
Code D&scrlption Amount
<F-33 Remove and replace the passenger side inner tie red end. $314.07
<F-WHEELALIGN Wheel alignment required $149.95
<F-LITEEXT Bath plate light bulb are out/damaged. $300.32
{F-WSGLASS Windshigld is cracked, replace the windshield $391.46
<F-WIPER Wipers are recommended with new windshield's $63.36
<F-LITEINOP PIsenger side plate lamp assembly is missing replace the assembly
<F-POWM Passenger side mirror glass is cracked, replace the glass.

* Deferred Services prices arg subject to change

As part of our continued service, wamay contact you via text message. Standards charges mayapply.

tranty Disclafier Any warmanties gn the product sold hereby are those made by the manufacturer. Theseller hereby expressly dclalms sll warranties, ether express or Impfied, lncluding eny Implied

Tanty of merchantability or fitness

REBY AUTHORIZE THE REPAIR WORKHEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
T TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
HECLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
AVAILABILITY OF PARTS OR DELAYS [N PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
JR EMPLOYEE'S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
{POSE OF TESTING AND/OR INSPECTION.

TL PAYMENT IN FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS LEN IN FAVOR OF THE
‘HIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE IN FORCE AT ALLTIMES
ETHER THE VEHICLE IS IN MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WATHIN INVOICE/ACCOUNT IS
3N FULL. WHILE THE VEHICLE (S IN|MY POSSESSION, IT SHALL BE SUBIECT TO REPOSSESSION ON DEMAND BY WITHIN
JICE/ACCOUNT IS PAID IN FULL

a particular purpose, and theseller netther assumes nor authorizes any other persan toassume for & eny Uiabllity In connection with thesale of sald products.

Important Peivacy Information: Your privacy ks importantto us, Ask s [fyou would
{ike Information about our Pivecy Policy, Including ourservice providers and thelr
dsta processing In the U.S, which may be accessible to U.S. law enforcement and
national security authorittes. We provide this pesonal and transaction
Information to Ford Motor Company of Canads, Limited to enable Ford toadmin-
Ister your transaction, provide you with requested services, Improve automotive
related products andservices by conducting customer survays, and provide you
with marketing material which may be of interest to you, as permitted by
applicable [aws. For the Ford Privacy Policy (www.ford.ca) Including use of service
providers and U.S. data storege or if you do not want to recelve marketing or
survey matertals from Ford, plesse cail 1-800-565-FORD (3673).

GST! 822567871 RT000L

SIGNATURE



'REPAIR ORDER

(Copy)

HOME: 780-798-3945

0DO IN
61056

| 0DO AUTH.

61056

0DO OUT
61056
"EXT.PRICE

280.00

68.50
22.50
39./90

21.85

23.80

162.80
280.00
23.80
466.60
23.35

Oasis Sales and Service Ltd [PAGE: 1
T“RECWT“’ PO Box 2190 10250 - 101 Ave |DATE: 21 Nov 09
Lac La Biche Lac La Biche AB TOA 2C0 ‘ GST REGH: R124028648
10250 107 Ave Phone: 780-623-2255  Fax: 780-623-2715 'PST REGH#:
e-mail:
www.tirecraft.com Pd IEQC\[ 20'2/]
o ovw22s | R67672
SOLD TO: I '
CONTACT:
SHERA FORESTRY LTD
MOBILE :
BUSINESS: FAX:
EMAIL :
[COLOUR _____|VEHICLEDESCRIPTION R _ |PLATE  |UNIT# \TAG.
WHITE ~ |2018FORDF1504XX50 - \coL4goy 147 |
VIN vafEHICLE OPTIONS i ] ADV
1FTFW1ESXJKF24975 1‘ AM
ITIMEIN . . %EROM!SED_ e [TERMS__ i . T1GST_E)(E[\!'IFT#._ lP.O.
1:08 PM 7 N INET30 , J} i
"@ry | wEM [ . . ... DESCRIPTION . - |WARR | NET
!CHECK OIL LEAK FRONT DIFF 1 |
2h ML MECHANICAL LABOUR 21 Nov 09 | ;
!DIAG 0IL LEAK ON FRONT, REMOVE 2 WHEEL | |
BARROWS OF MUD, TRACE LEAK TO FRONT |
PINION SEAL AND PLUGGED DIFF VENT. | |
REPLACE SEAL AND TOP UP DIFF [ 1
1* | 2L1Z3N134AA |SEAL FORD NEW | \ 68.50
T* FR FREIGHT SPECIAL ORDER FROM FORD ‘ ‘. 22.50
2% GEROILSYHN OASIS GEAR OIL SYNTHETIC | 19.95
1* PARCLE iPARTS CLEANER, PENETRATING OIL | | 9.95
1* DIFADD 'OASIS DIFFERENTIAL ADDITIVE POSI 21.95
|
|
1 MSS iSHOP/SERVICE/TOW TRUCK SUPPLIES : 23.80
Warranty on mechanical parts is subject ‘
to the manufacturer's offered warranty |
policy. Warranty term lengths vary by 5
| manufacturer. In some cases parts and/or ‘
|labour may not be covered i
i |
! L
! [
[ |
| i
| |
|
' 1
f i
: | |
| ‘ |
| | |
| | |
I | !
BILL TO: | '_:_: j:,—,_ — o . ) S _;_ . o S :
sar PRI T O , ‘ PARTS:
For your safety please ensure wheel fasteners are retorgued within the first 100 km's
LABOUR:
TERMS AND CONDITIONS ! OTHER:
i hereby authorize the repairs as listed above to be performed and completed. | acknowledge the shep 1 SUB-TOTAL:
supply fee of 8.5% 0 g max of s8o.00. 0Old parzs will be dispesed of after repair unlass 3 core is charged ‘ GST/HST:
or the customer requests them,
) | PST:

Date:

Signature:

| TOTAL:

|




- - - Privecy Pollcy: The parsonai informetien w'kced onthisfom and onother doaumentsreliingto
KOCH "0 RD SAU::’ (ATHABASCA) L 1 D . this trensaction Iscolketed in accordance with ppiceble privacy tagislation and is govarnad by our

priracy polkcy. Most of tha personal information whichwe collect or distosa Isnecessery forusto 21!

AT" ABASDA - 3801 H\W 2 South or lase youyourvehik, toprovide products and mrvicesrelatnd to the vehick, asltyou nthe
Athabasca, ABT9S 1A4 ﬁ::;lmul;zt:t aasa of ay!ui;o wehkk, o{v o prw!d;owuser:he toyourvehik, u&r;d e cannot do this
. witho parsn; rmition. We mayaksouss or dislos your persong! information to da
Phone: (730) 675-1310 you with updates and nformetion reganding products and sarvicesthat we hove to ﬁrmdmw&
Toll Free: 1-800-290-349 4 think vl be of nterest to you. By providing your infermation tous, you conznt o the uses. You me/
. notfy us in vriing i hn the future you do not consent to any of thes umsof the nformatian you
service@kochatha.com provide. s retumed
Terms: Goods retumed for credEmut be I resalsble condtio and must be accompenizd by this
£ST 2006 www.kochfordathabasca.com invoks. Nocrediton ebctriczlparts. 10% handingcharge on i odsend e Allpts
. rmust be returned within S0 days bn original cartons. Servke charge of 2% per month (2436 per nnum)
charged on overdus accounts.

SO # 410411 SERVICE ORDER TOGHGHOR 1t
printed  oti2212022 7:40:34Av  CUSTOMER COPY -** IN PROGRESS *{iser A351 Page 1

Customer No Advisor Renee Promised  01/21/20225:00 PM Tag 761

Shop MS Opened 01/06/2022 8:26 AM  Location
SHERA FORESTRY Priority 602 Cashiered PO#

License No OdometerIn  Odometer Qut  InServ Date Stock No

69109

Home Bus Year Make Nodel Model No Colour
Cell Today 2018 FORD F-150 WIE
Emaii Vehicle ID No Selling Dealer Extended Warranty Delivery Date

1FTFW1ESXJKF24975 .

Tertn CASH B Engine Size 5.0LV8 Fleet # .
Request Description Job CSR  Status’
35 CLIMATE CONTROL SYSTEMS - CHECKFOR NOT BLOWING HOT ENOUGH ON EITHER SIDE. 1 A351  Original
Labour Description Type Hours Amount
35 CLIMATE CONTROL SYSTEMS - CHECK FOR HEATER BLOWING COLD ON ONE SIDE AND c 0.00 0.00
WARM ON THE OTHER SIDE.

Rate 160.00 Parts Total 0.00
Technician ~ A223 - Labour Total 0.00
Cause Checked and confirmed customer concern of the lack of heat. Request Sub-total 0.00

Found ppor air flow from vents as well.

Checked the cabin air filter, filter is dirty.

Removed the filter and retested heat concern, lack of heat still present.
Checked OASIS. Two TSB may apply.

TSB 21-2199 Lack of heat and or cooling with DTC B1081:07.

Scanned for codes, no codes present.

TSB 202034 Lack of heat when operating below 20C.

Ran endine up to temp, ran engine at 3000RPM for 30 seconds.

Let the Vehicle idle for 30 seconds then took heater core inlet and outlet
temperatures. It was noted that there is 35 degree difference between the inlet

and outipt.
Heater ¢ore replacement and coolant flush is required as per TSB.

To correct the concern recommend replacement of the heater core, coolant,
cabin filter, block heater, thermostat and seal. ¢

18472 was the basic used, no coverage.
Correction

Request Description Job CSR  Status
QC550-RYG QC550{RYG - USED FOR KEY INSPECTION POINTS OF TIRES, BRAKES AND BATTERY. 2 A351  Original

G-GOOD Y-CAUTIONARY R-NEEDS ATTENTION
- QC55P-RYG
SPECIAL CODING FOR BRAKES-TIRES-BATTERY

’ ) a text message. Standards charges mayapply.

g & i '; ar hareby expressly disciaims all warranties, either express or [mplied, including any Imptied
g g ¥ &'; other person toassume for it any liabifity In connection with thesale of sald products.
\ - ¢ g ’
N \ANDAGREE  important Privacy Information: Your privacy ks important to us, Ask uS ffyou would
7 S § g i€ = s 8 o RTCLESIEFTIN  (ike [nformation about ur Privacy Pollcy, Including ourservice providers and their
g" Q = E 0. 18Y data processing In the U.S,, which may be accessibletoUS, law enforcement and
E E A4 2 NTYOUAND/OR  national securfy authorhies, We providethis personaland transaction
Q@ T~ g o) s = WHEREFORTHE  Information to Ford Motor Company of Canada, Limited to enable Ford to admin-
M < 8 Ister your transaction, provida you with requested services, Improveau
3 g < < N 124 SAVOROFTHE related products andservices by conducting customer suneys, and provide you
2 3 2 S RENDERED with marketing material which may be of nterest to you, as pe by
= . b= AT ALLTIMES appilcable laws. For the Ford Privecy Policy {www.ford.ca) Including use of service
g i
g o 4 ACCOUNT IS providers and U.S. data storage or if you donot want to recelve marketing or
g * i€ 3 8 > =) YWITHIN survey matertals from Ford, please cali 1-800-565-FORD {3673).
- | E\ § gggﬁ s % GST 822567871 RT0O0L
. C 4



KOCH FORD SALES {(ATHABASCA} LTD.
3801 Hwy 2 South
Athabasca, AB T9S 1A4
Phone: (780) 675-1310
Toll Free: 1-800-280-3494
service@kochatha.com
www.kochfordathabasca.com

— ATHABASCA —

Koch

EST 2006

SO # 410411

SERVICE ORDER

Privacy Poflcy: Tha personal information colected onthisform 2nd on other dommen:sre 2tingto
this trmsaction iscolketad in sccordance with spplicable privacy legislation end {s goverid by our
priracy poticy. Most afthe personal Information which we collict or dizos isnecessary forusto 1l
or kase youyoursehick, to provile products and 2 rvi Isted to the vehicle, assist you i the
financing or kam of your vahick, or to provide you sarvice toyoursehik, and ve cannot do this
without that personal informetion. We may also use or discloss your 1 nformation to provid
you with updites end nformation regarding products and serviees that we have to offerand whichve
think wil be of nterest to you. 8y providingyour information to us, you consent to the usss. You may
nouf:'d:sh writing if In the future you do not consent to any ofthese usssof the nformation you
provide.

Terms: Goods retumed for credt must be in resalable condtion and must be accompenizd by this
invoke. No gediton ekctrical parts. 1036 handlng charge on all goods and services retumed. All perts
must ba refumed within 30 days In origina) cartons. Service charge of 2% per month (24% per ennum)

chagadonoverdus accounts.

Printed 01222022 740351 CUSTOMER COPY - ** IN PROGRESS *liser A351 Page 2
Customer No Advisor  Renee Promised  01/21/20225:00 PM Tag 761
Shop MS Opened 01/06/2022 8:26 AM Location
SHERA FORESTRY Priority 602 Cashiered PO #
License No Odometer In  Odometer Out  InServ Date Stock No
69109
Home Bus Year Make Model Model No Colour
Cell Today 2018 FORD F-150 WIE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1ESXJKF24975
Tetm CASH ] Engine Size 5.0L V8 Fleet#
Labour Description Type Hours Amount
9oP USED ROR CODES - BRAKE TIRE BATTERY C 0.00 0.00
GBATT GOOD BATTERY Cc 0.00 0.00
GTIRE GOOD TIRES C 0.00 0.00
GBRAKE GOOD BRAKES C 0.00 0.00
Rate 160.00 Parts Total 0.00
Technician A223 - Labour Total 0.00
Request Sub-total 0.00
Request Description Job CSR Status
QC550 Ford Cdnada Vehicle Report Card - *LOCATE WHEEL LOCKS IF APPLICABLE* 3 A351  Original
Labour Description Type Hours Amount
QC550 Ford Cdnada Vehicle Report Card - *LOCATE WHEEL LOCKS IF APPLICABLE* l 0.30
Technician A223 - Parts Total 0.00
Cause Passenger side plate lamp-is missing replace the assembly. Labour Total 0.00
Cabin ajr filter requires replacement. Request Sub-total 0.00
Passenger side mirror glass is broken, replace the glass.
Correction
Request Description . Job CSR Status
32 PerfomiTSB 20-2034 heater core replacement and coolant flush. 4 A351 Approved
Labour Description 4 ¢ Type Hours Amount
32 Perform| TSB 20-2034 heater core replacement and coolant flush. w 9.40
Part o - Description Shp Bin Type Retail Price Amount
VGC1 CLEANER - OXIDATION 1 20H W
TOP2
FP 92 FILTER - POLLEN 1 03A )
TOP2
HL3Z BA051 A HEATER ASY 1 06LO1 W
TOP 2
. As part of our continued service, we may contact you via text message. Standards charges mayapply.
Warmnty Disclalmer Any warranties on the productsold hereby are those mede by the manufacturer. Theseller hereby expressly disclaims all warranties, either express or tmplied, including any implied

warranty of meschantability or fitn)

{ HEREBY AUTHORIZE THE REPAIR WORKHEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT GR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYSCAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS{N PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. |HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE’S PERMISSION TQ OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR INSPECTION.
N ACCOUNT, | ACKNOWAEDGE THE EXISTENCE OF AMECHANICS LIEN IN FAVOR OF THE
ED HEREIN THERESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED

WITHIN DEALER ON THE VEHICLE
FOR THE FULL AMOUNT CHARGED) | FURTHER ACKNOWLEDGE THAT THE SAIDLIEN SHALL CONTINUE IN FORCE AT ALLTIMES
WHETHER THE VEHICLE 1S IN MY POSSESSION ORTHE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICEACCOUNT IS
PAID IN FULL. WHILE THE VEHICLE |5 IN MY POSSESSION, IT SHALL BE SUBIECT TO REPOSSESSION ON DEMAND BY WITHIN

INVOICE/ACCOUNT IS PAID IN FU

X.

for a particular purpose, and theseller nefther assumes nor authorizes any other person toassume for [t any Hability In connection with thesake of said products.

important Privacy tnformation: Your privacy s Important to us. Ask s f you would
{ike information about cur Privacy Policy, Including our service providers and their
data processirg in the U, which may be accessible toU.S. law enforcernent and
national security autharies. We provide this personal and transaction
Infosmation to Ford Motor Company of Canada, Limitad to enable Ford toadmin-
Ister your transaction, provide you with requestad services, improve automative

" related products and services by conducting customer surveys, and provide you

with marketing materizl which may be of Interest to you, as permittad by
applicable laws. For the Ford Privacy Policy (wwv.ford.ca) Including use of service
providers and U.S. data storage or if you do not want to receive markating or
survey materials rom Ford, please call 1-800-565-FORD (3673).

GST¥ 822567871 RTO00L

SIGNATURE



KOCH FORD SALES (ATHABASCA) LTD.
3801 Hwy 2 South
Athabasca, AB T9S 1A4
Phone: (780) 675-1310
Toll Free: 1-800-290-3494
service@kochatha.com

— ATHABASCA —

Koc

Privacy Policy: The parsonal information coliacted on this form and on other doaumentsrefetingto
this trensection iscolketed inaccordance with spplicthla privecy legislation and is governed by our
prisecy polcy. Most of the personal infermation whichwe collect or discbs Isnecessary forusto il
or sas youyouriehick, to provide products end svicesrelztad to the vehick, asistyou hthe
financing or Bam of your vehick, or to provids youservice toyour vehick, and we cannot do this
without thst perssnal information. We may alsouse or disclose your permnal information to provide
you with updates and hformation regarding products and sarvices that we have t offer and whithwe
think wil be of hterest to you. By providingyour nformation to us, you consent to the uses. You mey
n::!v?;s nwriting f in the firture you do not consent to any ofthes ustsof the hformation you

P .

EST 2006 www.kochfordathabasca.com T o< b ol 408 Handi s o ol g and srvEes retumed Al
must be retumed within 30 days In original cartons. Service charge of 235 per month (24% per snnum)
chzrged on overdue accounts.

SO#410411 SERVICE ORDER ey
printed 01222022 7:4035am CUSTOMER COPY - ** IN PROGRESS *{iser A351 Page 3
Customer No Advisor  Renee Promised  01/21/20225:00 PM Tag 761
Shop MS Opened 01/06/2022 8:26 AM  Location
SHERA FORESTRY Priority 602 Cashiered PO#
License No Odometerin Odometer Out  InServ Date Stock No
69109
Home Bus Year Make Model Model No Colour
Cell Today 2018 FORD F-150 WI1E
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1ESXJKF24975
i Tdrm CASH B Engine Size 5.0LVv8 Fleet#
N808684 S101 BOLT 1 agJo3 w
TOP2
HC 84 RADIATOR AND SEAL AS 1 33C w
TOP2
BC3Z 8287 C CLAMP - HEATER HOSE 1 03F01 w
TOP2
RT 1251 THERMOSTAT ASY 1 06HO3 w
TOP2
RG 630 SEAL - THERMOSTAT 1 06F01 w
TOP2
CVC13G ANTI-FREEZE 2 18C w
TOP2
YF 37489 0" RING 1 09102 w
TOP 2
Technician A223 - Parts Total 0.00
Cause Performed TSB 20-2034 as per diag. Labour Total 0.00
Flushed the coolant and installed new hardware, seals and replaced the heater  Raquest Sub-total 0.00
core.
Filled the cooling system up with yeliow coolant.
Test drove and rechecked ccolant, all ok.
Coolant is rated for -45c.
Good Heat in the cab now.
Correction
Requesi Description Job CSR Status
38 BRAKES-BRAKE FEELS SPONGY - HVAE TO PUSH PEDAL FAR TO GET BRAKE REPSONSE. 7 A172 Approved
Labour Description Type Hours Amount
38 RRAKES.BRAKE FEELS SPONGY - HVAF TO PUSH PEDAL FAR TO GET BRAKE REPSONMSE. C 1.00 160.00
Rate 160.00 Parts Total 0.00
As part of our continued service, we may contact you via text message. Standards charges mayapply.
Warranty Blsclalnter: Any wa o5 on the product sold hereby are those made by the manufacturer. Theseller hereby expressly disclaims all warranties, either express or implied, tncluding any implied
uthorizes any other person toassume for it any llability In connection with thasale of sald products.

warranty of merchantability or fithess for a particular purpose, and theseller neither assumes nor al

1 HEREBY AUTHORIZE THE REPARR

PURPQSE GF TESTENG AND/CR INSPECTION,
UNTIL PAYMENT IN FULL OF THE

RKHEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED [BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE INCASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTRCL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUREMPLOYEE'S PERMISSION TP OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE

N ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS LIEN IN FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED

Important Privacy Information: Your privacy ks Importantto us. Askus if you would
tike Information about eur Privacy Pollcy, including curservice providers and thelr
data processing In the U.S,, which may be accessible toU.S. law enforcement and
natfonal security authorities. We providethis persenalend transacion
tnformation to Ford Motor Company of Canada, Limited to enable Ford toadmin-
ister your transaction, provide you with requested services, Improve automotive
related products andservices by conducting customer Surveys, and provide you
with marketing material which may be of tnterest to you, as permitted by



— ATHABASCA —

Koch

EST 2006

SO # 41 041%

KOCH FORD SALES (ATHABASCA) LTD.
3801 Hwy 2 South
Athabasca, AB T9S 1A4
Phone: {780) 675-1310
Toll Free: 1-800-290-3494
service@kochatha.com
www.kochfordathabasca.com

SERVICE ORDER

Privocy Pollcy: The personal Information coftzcted onthis form and an other doamentsreldingto
this trosection iscolkcted in accordance with epplicehle privecy lagislation-and Is gaverfisd by our
privacy polky. Most ofthe personal information which we colkect or disch isnecessary forusto il
or bem youyourwehkk, to provide products and mvicesreland to the vehick, asist you 1 the
finenchg or kam of your vahick, or to provide you service toyourvahich, and v cannot do this
without that personal informetion. We may alsouss or disclos your personal information to grovide
you wah updetes and nformation regerding products and sevitesthat we have to offer and whichwe
think vl ba of hiterest to you. By providing your nformation to us, you cons2nt to the uzs. You mey
noﬁfivdgs hwritingf in the fiture you do not consent to any ofthese usmsof the information you
provide.

Terms: Goods retumed for cadt must be inresalzhle condtion and must be accompanied by this
invoke. No crediton ekctrical parts. 10% handing chargs on 21l goods and sarvices retumed. All parts
must be retumed within 30 days in original cartons. Service charge of 295 per month (2425 per annum)

T

Printed  ot22i20027:40:35am CUSTOMER COPY - ** IN PROGRESS *User A351 Page
Customer No Advisor  Renee Promised  01/21/2022 5:00 PM Tag 761
Shop MS Opened 01/06/2022 8:26 AM  Location
SHERA FORESTRY Priority 602 Cashiered PO#
License No Odometerin Odometer Out  InServ Date Stock No
69109
Home Bus Year  Make Model Model No Colour
Cell Today 2018 FORD F-150 WI1E
Emall Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1E5XJKF24975
Term CASH ] Engine Size 5.0LV8 Fleet#
Technician ~ A223 4 Labour Total 160.00
Cause Checked and confirmed customer concern. Request Sub-total 160.00
The diiver side rear brake caliper was missing a bolt, installed a new bolt and
retested.
Brakes are still spongy.
Bleed the master cylinder all ok.
Bleed the calipers, lots of air came from the rear.
Retesled after the brake fluid was topped up, all ok.
Correction
Request Descriiption Job CSR Status
55C KOCH PORTION ON AWA REPAIR 8 A351 Approved
Labour Description Type Hours Amount
55C KOCH PORTION ON AWA REPAIR C 0.00 (273.68)
55C KOCH PORTION ON AWA REPAIR ] 0.00
Rate 160.0 Parts Total 0.00
Technician A223 Labour Total (273.68)
Request Sub-total (273.68)
As part of ur continued service, we may contact you via text message. Standards charges mayapply.
Warmarty Disclaimer: Any warrgnties on the product sold hereby are those mede by the manufacturer. Thesefler hereby exprassly dsclalms afl warranties, efther express of Implied, ncluding any Implied
warranty of merchantability or fitness for a particulr purpose, and thesefler nelther assumes nor authorizes eny othar person to assume for it any liabllity in connection with thesale of sald products.

| HEREBY AUTHORIZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE INECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS [N PARTS SHIPMENTS BY THE SUPPUER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE'S PERMISSION(TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT [N FULL OF THE WITHIN ACCOUNT, ] ACKNOWLEDGE THE EXISTENCE OF AMECHANICS LEN IN FAVOR OF THE
WITHIN DEALER ON THEVEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALLCONTINUE [N FORCE AT ALLTEMES
WHETHER THE VEHICLE IS iN MY} POSSESSION ORTHE POSSESSIGN OF THE DEALER, UNTILTHE WITHIN INVOICE/ACCOUNT IS
PAID IN FULL. WHILE THEVEHICLE IS IN MY POSSESSION, IT SHALL BE SUBJECT TO REPOSSESSION ON DEMAND BY WITHIN

INVOICE/ACCOUNT IS PAID [N FULL

Important Privacy Information: Your privacy & imporiant to us. Ask us if you would
Itke Infarmation about our Privacy Palcy, Including cur service providers and thelr
data processing fn the U.5,, which may be accessible toU.S. law enforcement and
national security authorRfes. We providethis personal and transaction
information to Ford Motor Company of Canade, Limited to enable Ford toadmin-
Ister your transaction, provide you with requestad services, improve gutomotive
related products andservices by conducting custemer survays, and provide you
with marketing materizl which may be of Intesest to you, a5 permittad by
applicable laws. For the Ford Prhm? Policy (www.ford.ca) Including use of service
providers and U.S. data storage or [f you do not wantto recelve marketing or
survey materials from Ford, please call 1-800-565-FORD (3673).

GST 822567871 RT0OOL

SIGNATURE



1 HEREBY AUTHORIZE THEREPAIR WORKHEREIN SET FORTH TO BE BONE ALONG WITH THE NECESSARY MATER!AL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFTIN

VEHICLE 1N CASE OF FIRE, THEFT GR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY

UNAVAILABILITY OF PARTS OR DECAYS IN PARTS SHIPMENTS BY THE SUPPLIER GR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUREMPLOYEE'S PERMISSION TP OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE

PURPOSE OF TESTING AND/CR |

FOR THE FULL AMOUNTC

PECTION.

N ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS UEN IN FAVOR OF THE
CRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
| FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE IN FORCE AT ALLTIMES
WHETHER THE VEHICLE IS IN MY ROSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAID IN FULL. WHILE THE VEHICLE|IS IN MY POSSESSION, IT SHALL BE SUBJECT TO REPOSSESSION ON DEMAND BY WITHIN

: Privacy Policy: Th | Information collcted on thisform o
- - KOCH FORD SALES (ATHABASCA) LTD. ot e wih g sy oo s s oty
— ATH AB As c A — 3801 Hwy 2 South privacy policy. Most of the persona! information which we collect or disch [snecessery forus to szl
. or iza% youyour vehkk, to provide products and Isted to the vehicks, asistyou nth
Athabasca, AB T9S 1A4 ﬁr;&nct;gﬁ:t ham of;/!uu‘rB vehick, or to prwidé wusen:::e ::yourvehi:‘e, and we cannot do this
. withou! i ston. Wi i
Phone: (780) 675-1310 mumma%?léa :m"é’m;'é%iﬁiié’wiﬁ&‘&ﬁmfgﬂ&?&%e
. ink wil be of nterast to you. B; i the
Toll Free: 1-800.290-3454 e e o e S e T
service@kochatha.com _;;rw}de. et for e .
; Goods ret i
EST 2006 www.kochfordathabasca.com T ok e v cnrcs o ol svods s Srvins et All s
must be retusnad within 30 days in originalcartons. Sarvice charge of 296 per month (2493 per nnum)
charged on overdue accounts.
SO #410411 SERVICE ORDER (IRERRRELCRE A
printed 012212020 74035 Am  CUSTOMER COPY - ** IN PROGRESS *iser A351 Page 5
Customer No Advisor  Renee Promised  01/21/20225:00 PM Tag 761
Shop MsS Opened - 01/06/2022 8:26 AM Location
SHERA FORESTRY Priority 602 Cashiered PO #
License No Odometer In Odometer Out  InServ Date Stock No
69109
Home Bus Year Make Model Model No Colour
Cell Today 2018 FORD F-150 WIE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1ESXJKF24975
Telrm CASH ] Engine Size 5.0LV8 ) Fleet #
Labour (113.68)
Parts 0.00
Supplies 0.00
Warr Deductible 1,185.94
SUB-TOTAL 1,072.26
GST 53.61
TOTAL INVOICE 1,125.87
Additional Work Authorization
Date/Time Contact PhoneNumber Comments Amount
01/10/2022 5:20:52 PM SHERA FORESTRY (780) 623-8707 560.10
Recommended/Deferred Services
Code Description Amount
02HLO1 Passenger side plate lamp assembly is missing replace the assembly $105.99
0SEPM Passenger side mirror glass is cracked, replace the glass. $231.10
= Deferred Services prices are subject to change
’ t
As part of our continued service, we may contact you via text message. Standards charges mayapply.
Waranty Disclalmer: Any wa es on the productsold hereby are those made by the manufacturer. Theseller hereby expressly disclatms all warranties, either express or implied, including any implied
warranty of merchantabllity or fitness for a particular purpose, and ‘theseller naither assumes nor authorizes any other person to assume for it any liabllity in connaction with thesale of satd products,

important Privacy information: Your privacy ks important to us, Ask us if you would
Iike Information about our Privacy Pallcy, Including ourservice providers and thelr
data processing In the WS, which may be accessible toU.S. law enforcement and
nationalsecurity authoritles. We providethis personsisnd transaction
Information to Ford Motor Company of Canads, Limited to enable Ford toadmin-
ister your transaction, provide you with requested services, Improve automotive
related products and services by conducting customer surveys, and provide you
with marketing material which may be of interest to you, as permitted by
applicable laws. For the Ford Privacy Policy (wwwi.ford.ca) Including use of service
providers and U.S. data storage or if you do not wantto recelve marketing or
survey materials from Ford, please call 1-800-565-FORD (3673).

GSTH 822567871 RTO00L

SIGNATURE



REPAIR ORDER

(Copy)

LODOIN
61056
,ODO AUTH

61056

.0DO OUT

61056

" EXT.PRICE

280.00

68.50
22.50
39.90

9.95
21,95

23.80

162.80
280.00
23.80
466.60
23.35

Dasis Sales and Service Ltd PAGE: 1
T‘“CW"“ PO Box 2190 10250 - 101 Ave 'DATE: 21 Nov 09
{ ac La Biche Lac La Biche AB TOA 2C0 GST REGH#: R124028648
10250 107 Ave. Phone: 780-623-2255 Fax: 780-623-2715 PS_T REG#:
e-mail:
www tirecraft.com Pd w(‘/a( 2,07/'
oy oS R67672
SOLD TO:
SHEFOR CONTACT:
SHERA FORESTRY LTD
MOBILE : HOME:
BUSINESS: FAX :
EMAIL :
[COLOUR | VEHICLE DESCRIPTION PLATE = UNIT# TAG.
1WHITE 120118 FORD F150 4XX 5.0 CGL4809 147
LAl ! LiS A i I L B
[VIN_ _ \VEHICLE OPTIONS v e e g i SR ———— (ADV
| IFTFWIESXJKF24975 - _ o - AM
TIMEIN . ! PROMISED. _ TERMS _GST EXEMPT# P.O.
[1:08 PM i NET 30 _
.- L A ITEM a . DESCRIPTION _WARR NET
| | CHECK OIL LEAK FRONT DIFF
i 2h | ML MECHANICAL LABOUR 21 Nov 09
! ‘ 'DIAG OIL LEARK ON FRONT, REMOVE 2 WHEEL
! .BARROWS OF MUD, TRACE LEAK TO FRONT
i i PINION SEAL AND FLUGGED DIFF VENT.
i { REPLACE SEAL AND TOP UP DIFF
[ 1* | 2L1Z3N134AhA SEAL FCRD NEW 68.50
1 3% iFR \FREIGHT SPECIAL ORDER FROM FORD 22.50
E 2% 'GEAOILSYN OASIS GEAR OIL SYNTHETIC 19.95
j1* \ PARCLE ,PARTS CLEANER, PENETRATING OIL 9,95
[ A% | DIFADD OASIS DIFFERENTIAL ADDITIVE POSI 21.95
| :
1 |
l 1 | MSS SHOP/SERVICE/TOW TRUCK SUPPLIES 23.80
|
! i‘ Warranty on mechanical parts is subject
| to the manufacturer's offered warranty
L policy. Warranty term lengths vary by
i ! manufacturer. In some cases parts and/or
| | labour mey not be covered
|
| !
i
|
| !
1 :
‘ i
i |
1 i
! l
| i
E i
! ;
[
|
Memiro R ’ ’
For your safety please ensure \wheeal fastaners are retorqued within the first 1 0C Kim's —
LABOUR:
TERMS AND CONDITIONS OTHER:
{ hereby authorize the repairs as listed above to be performed and completed. I acknowledge the shop SUB-TOTAL:
supply fee of 8.5% to 3 max of s80.00, Old parts will be disposed of after repair unless a core is charged GST/HST:
or the customer reguests them. PST

Date:

Signature:

TOTAL:

C
489.95



Avenir Mechapi

AVENIRMECH
780-520-2215

ANICAL@outlook.com

Bill Tg
Shera Forestry Ltd.
Service Order| Terms Due Date
1293 COD 6/11/2021
Item Description

Complaint: No 4

x4 and oil leak

Cause: Customer request

Labor Corre

ction:

pe. 9//é»/sw4 [ obH O/6IEY

Page: 1 of 1

Invoice:

Authorizer Customer PO Service Writer

Simon Plamondon, Cody

Quantity Rate

1.50000 $125.00

Chaskis / Chassis / Repaired broken vacuum line and leveled out brake

fluid that was way over full spewing out .

Unit: 147a VIN:
2018 Ford F-150
Chassis: 54,444

GST 839434594

1FTFW1ESXJKF24975

Kilometers

Subtotal

Labor

Shop Supplies

Pre Tax Total

GST (5.0000% of $202.50)
Total

Payments & Credits

Balance Due

278

Date: 5/11/2021

Unit #

147a

Amount

$187.50

$187.50

$187.50
$15.00
$202.50
$10.13
$212.63
$0.00
$212.63



CUSTOMER #: .
UNIT# 155123

SHERA FORESTRY

HOME:

WsE

512390

*INVOICE*

DUPLICATE 1
PAGE 1

Dewny rAndreao
FORDSALES, INC.

18208 Stony Plain Road
Edmonton, Alberta T6S 1A7
Phone: (780) 489-9999
TOLL FREE: 1-800-262-9303
Fax: (780) 930-3187
www .dennyandrewsford.com

SERVICE ADVISOR;: 9357 JAMIE MCARA

0.00| OK 26JUL21
TGPTIONS: DLR:B6280 ENG:3.5 Liter GTDI TRN:10SPEED
AXL:3.31 1)UNIT 155123
17:54 15JUL21 | [09:37 26JUL21 [
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CONTACT IS TONY @ 780 623 0170
INFO INFQRMATION LINE ONLY
99 CF .00 0.00
PARTS: 0{00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
AR E R TR AR IR T AT T E TR IEERKRERTFE TR IT IR NKEARERTRFTR
B INSPECT FOR |CUSTOMER STATES THERE IS LEAKING FROM TRANSMISSION [PAN
S33 DIAGNOSE 2
8642 CF 139.95 139.95
S36 REPLACED TRANS P,
8642 CF £ QTR '587.79  587.79
1 HL3Z*7A194*C g .131.14 §131.14  131.14
DEPOT ' :
10 CXT*10*LVFLT MERCON L - 7.95 7.95 79.50
S36 INSTALLED AFTERMARKET' MET ATECOVER :
8642 CF - 79.98 79.98
1 F150TRANNY TRANS SPLASH SHIELD 345.00 1250.00 250.00
PARTS: 460/64 LABORE. (' 807!72 FOTHERk/~ ,~0.00" ["TOTA '“LINm B: 1268.36
5.70 SCAN TEST, FOR TEANSMISSION DIC'E, PnczgnAND POC2C P SENT
AND R TRANSMISSION FLUID COOLER AND HEAT: SHIELDS, REPLACED. CRACFED
TRANSMISSION |PAN AND RE- FILLED FLUID. INSTALLED METAL SKID PLATE UNDER
TRANSMISSION| CLEARED DTC|S. AND.TEST.DROVE,TO CONFIRM. TRANSMISS%ON 1S
SHIFTING PROPERLY. RE-S ED: NO DTC'S PRESENT. 8642 :.- " :
* **************************************************i,
C VEHICLE WAS|TOWED IN - SEE ADVISOR FOR" MORE INFORMATION
INFO INFORMATION LINE ONLY i . A g.;g_i 3
99 CF ST *0.00 0.00
PARTS: 0/00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
& o e e ok ek e o T oo e e e ok e ke e ok e ke TRk e ok Vi e ke ke e e ek ok ke ok el edede R e o
CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 75.00

/
a 2\ 2
[—]
e = =\ o
e E= = o 5
s o — ~ | b D
L 4 Ll
2 o o ¢ < < -~ ™
3 Z 2 < iy . 2 - PARTS AMOUNT
z&ggs < w =52 B8 o _GAS, OIL, LUBE
g- 92”‘2'5 = E2 =2 d @2 EQQ & SUBLET AMOUNT
Z2Kn528 w 28] g § 5, GZE > MISC. CHARGES
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