Docusign Envelope ID: 15577E3D-DF4B-459D-B311-D5914A1E6966

Benchmark Automotive Services Inc. J"’ZQNE%/O
3532 Massey Drive, Prince George, BC, V2N 2M4
P:(250) 564-5000

Automotive Services Inc.
e e e

Invoice
Bill To Cariboo Railroad Contracting Corp. Plate BC MR9149
Hawryluk, Tim Description 2018 GMC Sierra 1500 SLE V8 5.3L 5328CC
Unit 100-6565 Industrial Way 325CIDVINC
Prince George, BC V2N556 VIN 3GTU2MEC3JG339547
Canada Unit 45
Odometer 313,236

Home (250) 612-7010
Email thawryluk@cariboorail.com

Invoice # 48041 Invoice Date 7/11/2025 10:40 AM
Work Order # 58168 Appointment 5/30/2025 8:00 AM
Purchase Order # 45 Promised 5/30/2025 5:00 PM

Service Advisor Missy
Technician Andrew

Service

Level 1 Diagnostic

Transmission issue - Has been intermittantly making a high pitched squeal. Not consistant with any certain driving condition. Seems
to be fine for a while then this will happen once in a while

- ir:lt"erm'ittent concem, may be hard to duplicate, will need to check the basics and go from there - road test, scan, check fluids, run it
in the air

Initial diagnosis, testing, inspection and research of the specific vehicle system as required. Perform road test where applicable.
Report test result(s), system fault(s), component(s) failure and required repair(s). Additional diagnosis and testing time may be
required at additional charges.

Labor $179.95"1GP

Sub $179.95
Technicians’ Notes:
-Took for road test and confirmed client concem (kinda).
-Took for drive up university and found when it wanted to downshift it would squeal just slightly and only for a fraction of a second.
-Brought into shop and inspection transmission fluid level and condition, the level is okay, but the fiuid is dark and smells very very
burnt.
-1 suspect the transmission is in the way out,

Transmisslon Service Level 2 - Remove transmission pan and inspect filter for metal contaminates
Road test transmission operation. Scan for codes. Inspect, clean and flush transmission fluid. Service filter and pan gasket. Removes
contaminants and extends life of transmission. (Plus fluid and parts)
Labor $144.95*1GP
Sub $144.95
Technicians’ Notes:
-Removed pan and filter.
-Cut filter open and found clutch material and some larger metal flakes.
-1 suspect a service won't prolong the life of the transmission. | would recommend replacement.

Automatic Transmission Assembly, Remove & Install - REMAN - 2 year 60,000 warranty ) )
Remove and Replace components as required to access and install materials, and/or perform needed service, adjustments as
required. Additional fluids may be required to complete this service. Retest and verify repalr as required. Perform final road test where

applicable.

Labor $1,369.80*1GP
Transmission Reman 1 Unit $4,608.87 *2GP
Exhaust Clamp 1 Unit $73.68 *2GP
Seal 1 Unit $21.21 *2GP
Exhaust Gasket 1 Unit $35.45 *2GP
Manifold Stud Kit 1 Unit $26.73*2GP
AJC Condenser with Transmission Cooler 1 Unit $549.74 *2GP
Cooler Thermal Vaive 1 Unit $207.01 *2GP
Exhaust Gasket 1 Unit $44.56 *2GP

— R ———
Canada Revenue Agency (GST #85747-1270RT0001)
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Docusign Envelope ID: 15577E3D-DF4B-459D-B311-D5914A1E6966

Dexron VI ATF fluid 9.2 Unit $195.59 *2GP
Freight 1 Unit $584.62 GP
Sub $7,717.06
Technicians’ Notes:
-All "Y* pipe nuts to the manifold were difficult to remove, most came off except for one that rounded off due to being siezed. Instead

of cutting the stud off the manifold and have to perform an extraction, | ground down the exterior of the nut and tapped it off with a
punch. (Pictured).

-Found transmission had been replaced previously and some small hold downs were broken as well as the starter plug, secured plug
and hold downs with zip ties.

-Found some missing nuts, installed new aftermarket nuts.

-filled trans with 9.2L. DEXOS 6.

-Replaced one manifold studs due to damage. Had to cut nut off and heat manifold studs due red hot to remove.

-Installed new stud in drivers manifold.

Air Conditioning Evac And Recharge R1234YF
Evacuate refrigerant from system . Inspect and test for leaks . recharge system. Test system efficiency. ( Plus refrigerant )

Labor $399.88 *1IGP
R-1234YF Refrigerant 19.4 Ounce $300.51 *2GP
Sub $700.39

Technicians’ Notes:
Charged 0.55kg of R1234YF. installed 1/2 ounce dye

Computer Re-Program
*Please acquire all active keys and fobs prior to re-flash.* Re-program vehicle computers, modules or control units with updated
information or programs from manufacturers data base. Re-test and road test operation to verify repair. *Note, re-flash / re-program
does not include aftermarket products.

Labor $195.95 *1GP

Sub $195.95
Technicians’ Notes:
Reprogrammed TCM and reset Adaptive relearn.

Complimentary DVV| "A" - No Charge
Complimentary 27 Point Inspection

Labor $0.00 “1GP
Sub $0.00
Technicians’ Notes:
-TPMS.
-Windshield cracked.

Vehicle Look Over Inspection )
Look over vehicle for pre existing damage , take pictures of ail damage areas , take four corner pictures, take picture of gauge cluster
with vehicle running.

Labor $0.00 *1GP
Sub $0.00
Total Parts $6,063.156
Total Labor Job Code: Cariboo Tl $2,290.53
Total Sublet Equipment Unit #: 45 $584.62
Total Before Taxes & Miscellaneous Charges Comment: 'ﬁW\ &M‘/ l"’I(ML’- $8,938.30
(*1) Shop Supplies on Labour $75.00 PG
(*2) Shop Supplies on Parts $75.00 GP
(G) Canada Revenue Agency (GST) . $454.42
{(P) BC Provincial Sales Tax 7% $636.18
Grand Total $10,178.80

Warranty Statement — Benchmark Automotive Services Inc. .

All partst.y and labour provided by Benchmark Automotive Services Inc. are covered by a 1-year / 20,000 km warranty {whichever comes
first) from the date of invoice. This warranty covers defects in workmanship and manufacturer defects in parts supplied by us.
Conditions: . )

« Warranty is valid only if the vehicle is returned to Benchmark Automotive Se{vices inc. fpr inspection and/or repairs.

« Warranty does not cover damage caused by misuse, neglect, accidents, racing, or medifications.

« Customer-supplied paris are not covered under this warranty. )
» Routine main‘zgnanfe, diagnostic services, and wear-and-tear items (e.g.. brakes, wipers,seals, filters) are not included.

Canada Revenue Agency (GST #85747-1270RT0001)
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Docusign Envelope ID: 15577E3D-DF4B-459D-B311-D5914A1E6966

Please refain this invoice as proof of warranty coverage.
If you experience any issues, please contact us promptly so we can assess and resolve the matter efficiently.

Cariboo Railroad Contracting Corp. charged $10,178.90 to Account - 179 - Cariboo Railroad Contracting Corp. - Over Due 90 Days

Authorization(s)

512912025 2:57 PM $224.12 In Person / Other

Authorized by Cariboo Railroad Contracting Corp.
6/25/2025 1:32 PM In Person / Other
Additional Cost $9,977.21 Authorized by Cariboo Railroad Contracting Corp.

Revised Authorization $10,201.33

Canada Revenue Agency (GST #85747-1270RT0001)
Page 3 of 3

7/11/2025 10:40 AM
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City Centre Automotive Invoice #54570
9906 109 AVE Fleet PO# CARIBOO.TI
GRANDE PRAIRIE, AB

e Page 1 of 13

02/25/2025 4:44 PM

780-538-1154
service@citycentreauto.ca

CARIBOO RAILROAD 2018 GMC Sierra 1500 Advisor: Laura Letendre GRAND TOTAL: $4,670.87
CONTRACTING CORP 3GTU2MEC3JG339547 Technician: 8 Sophie Ireland

#117 3030 Pandosy St Engine: 5.3L V8 (C) L83 |_BALANCE DUE: $4,670.87 |
Kelowna, BC V1Y 0C4 FLEX FI

thawryluk@cariboorail.com Plate: WG0193

+1250-612-7010 Fleet #: 45

Odometer In: 302266
Odometer Out: 302268

Reason for Customer's Visit

noise coming from front end, grinding noise from rear

SERVICES

Courtesy Vehicle Health & Safety Inspection & Check-In
SUBTOTAL: $0.00

LABOR
VEHICLE WALKAROUND

RECORD KILOMETERS, LIC PLATE, VIN, & ENGINE HOURS (WHERE APPLICABLE)
RECORD ENGINE HOURS (WHERE APPLICABLE) RECORD VEHICLE OPTIONS (AWD, 4X4,
2WD, A/C, AUTO, MANUAL)

VEHICLE PRE-SCAN & DIGITAL VEHICLE INSPECTION - INCLUDES TESTING BLOCK
HEATER

“GOOD TO GO” COURTESY BATTERY TEST (For vehicles with easily accessible battery)
TEST DRIVE (Cannot be performed if vehicle appears unsafe or other issues arise)

| ion Check-over/l tion
Complete Suspension C er/inspecti SUBTOTAL: $81.50

customer said noise coming from front

LABOR

Test Drive

Visual Inspection

Grease Components (if necessary)

ROAD TEST NO NOISES HEARD. VISUAL INSPECTION FOUND FRONT STRUTS LEAKING,
UPPER BALL JOINTS HAVE SLIGHT PLAY, RH FRONT WHEEL BEARING VERY EXCESSIVE
PLAY. LH FRONT BEARING FEELS SMOOTH WHEN SPUN.

rake Inspection - Incl Test Driv Wheel Removal
Brake insp L L SUBTOTAL: $104.00

grinding noise coming from back

LABOR

Test drive

Wheels off inspection

Rotate tires as necessary
Check and adjust tire pressure
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City Centre Automotive Invoice #54570

m 9906 109 AVE Fleet PO# CARIBOO.TI
ey E=mas GRANDE PRAIRIE, AB

&7 T8ViRe Page 2 of 13

= 02/25/2025 4:44 PM

WA AUTOPRO  TREADPROQD

780-538-1154
service@citycentreauto.ca

PERFORM BRAKE INSPECTION. FOUND FRONT BRAKES 8MM REMAIN, REAR BRAKES
10MM REMAIN. VERY SLIGHT UNEVEN WEAR ON REAR ROTORS, NO CONCERN
PRESENT. ROAD TEST OK.

LiquiMoly - Premium Oil Service for HD Diesel or Gasoline Engine Oil Service
(LOF Truck & Motorhome up to 5500)

LABOR

Drain and fill engine oil:

Replace engine oil filter

Replace Drain Plug and/or Gasket

Lubricate suspension components as needed

Reset Maintenance Monitor & Apply Service Reminder Label to Windshield

Verify Engine Oil Level (Time & Procedures vary by manufacture)

Top up coolant & WW Fluid as needed

DISCLAIMER: *** OIL STICKER PROVIDED WILL BE SHOWN IN 'MILES' AND NOT
'KILOMETERS', IT IS NOT SOMETHING WE CAN CHANGE AND FOR ALL INTENTS AND
PURPOSES WE ARE REFERRING TO KM'S.

SUBTOTAL: $280.52

PARTS QaTy EACH TOTAL
OIL FILTER 1.0 $7.74 $7.74
0W-20 Synthetic Motor Qil 7.6 $10.74 $81.62
Washer Fluid Reservoir Cap 1.0 $40.98 $40.98
PREMIUM HD AIR FILTER 1.0 $56.66 $56.66
HAZMATS & FEES QTY  FEE TOTAL
Filter Enviro 1.0 $1.00 $1.00
Enviro 7.6 $0.20 $1.52

ve & Replace: Control Arm
FIRBTIRS Waplams: RNt SUBTOTAL: $1,114.40
LABOR
Remove & Replace: CONTROL ARM DOES NOT include alignment.
PARTS QTY  EACH TOTAL
Suspension Control Arm and Ball Joint 1.0 $351.82 $351.82
Assembly
Suspension Control Arm and Ball Joint 1.0 $351.82 $351.82
Assembly

Remove & Install Or Remove & Replace: Shock &/or Strut Assembly

LABOR

Remove & Install or Remove & Replace: SHOCK &/OR STRUT ASSEMBLY DOES NOT include

disassemble or alignment (where applicable).

PARTS QTy EACH

TOTAL

SUBTOTAL: $1,494.94
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City Centre Automotive Invoice #54570
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 woeo mesorg 78(0-538-1154
service@citycentreauto.ca

Suspension Strut Assembly 2.0 $560.02 $1,120.04

Remove & Replace: Wheel Hub
SUBTOTAL: $935.08

LABOR
Remove & Replace: WHEEL HUB

PARTS QTY  EACH TOTAL
Wheel Bearing and Hub Assembly 1.0 $638.42 $638.42

Precision Four Wheel Alignment
SUBTOTAL: $200.00

LABOR

Test drive before alignment

Inspect ALL wheels, tires, steering & suspension components, shocks and/or struts
Adjust tire pressures to factory specifications (if needed)

Measure and record pre-alignment condition

Perform alignment adjustments to factory specifications

EXTRA TIME FOR RUSTED/SEIZED COMPONENTS

Measure and record post-alignment condition

Center steering wheel; calibrate zero point position (as needed)

Test drive after alignment

INSTALL MISSING SPARE TIRE ASSEMBLY COMPONENTS SUBTOTAL: $163.00

LABOR
INSTALL MISSING SPARE TIRE ASSEMBLY COMPONENTS

QUALITY CONTROL - FINAL CHECK SUBTOTAL: $0.00

LABOR

Final Road Test

Record final Kilometers

Torque Tag: Placed on one of the following: Mirror - Shift Lever - Turn signal stock - Other
Warning Lights & Diagnostic System Post-Scan

Any & All Engine Covers, skid pans, & other trim pieces re-installed

Client Driving Position & Cleanliness Check

HAZMATS & FEES QTyY FEE TOTAL
Branded Torque Tag 1.0 $0.00 $0.00
Nitrile Gloves - 1 Pair 1.0 $0.00 $0.00

Cleaning Wipes 1.0 $0.00 $0.00
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City Centre Automotive Invoice #54570
m 9906 109 AVE Fleet PO# CARIBOO.TI

&y &= GRANDE PRAIRIE, AB
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w s o0 780-538-1154 02/25/2025 4:44 PM
service@citycentreauto.ca

Terms of Service: GRAND TOTAL: $4,670.87

****Any jobs that require the removal of wheels/tires REQUIRE A RE- Total Labor: $1,721.82

TORQUE within 100kms. Failure to do so could cause wheels to loosen, Total Parts: $2,649.10

possibly causing an accident or damage.**** Total Fees: $2.52

WE THANK YOU FOR CHOOSING CITY CENTRE AUTOMOTIVE FOR —— CTO‘a' Sfl"m?gg'gg

YOUR AUTO REPAIR NEEDS. TO SERVE YOU BETTER, WE HAVE A Blalgs °§Sf"‘€‘r 9_3:$222‘ i

NATIONAL 2YR, 40,000km "Peace of Mind WARRANTY" PROGRAM 208 lal ey

THROUGH NAPA AUTOPRO, as well as our exclusive 10/400 Powertrain

Warranty. | BALANCE DUE: $4,670.87 |

FOR ANY WARRANTY CONCERNS WHILE TRAVELLING, PLEASE
CALL 1-866-GET-NAPA AND YOU WILL BE DIRECTED TO THE
AUTOPRO/AUTOCARE NEAREST YOU.

ENTER FOR A CHANCE TO WIN $50-$100 ON OUR ONLINE SURVEY.

@ napa-autopro-survey.com OR TRY OUR NEW MOBILE VERSION @ Job Code: caribooti
tinyurl.com/napaautopro. By signing this document or the duplicate on- Equipment Unit #: unit 45 :
boarding form you agree to the following: e ’hm H‘w/mb“

Comment: repairs
1. DISCLAIMER REGARDING QUOTES and ESTIMATES:
Please note that all repair quotes provided by CITY CENTRE
AUTOMOTIVE are estimates based on the information available at the time
of assessment. While we make every effort to ensure the accuracy of our
estimates, unforeseen circumstances may arise during the repair process,
leading to adjustments in costs and timelines. Factors such as the
discovery of additional damage, parts availability, and other unforeseeable
complications may affect the final cost and duration of the repair. Therefore,
the estimate provided should be considered as an approximation rather
than a definitive price. We strive to keep our customers informed
throughout the repair process and will notify you promptly of any changes to
the initial estimate. Your understanding and cooperation in such situations
are greatly appreciated.

2. CUSTOM WORK, WIRING/ELECTRICAL and ACCESSORY
INSTALLATIONS:

Due to the nature of the above mentioned work, service time is billed out at
a straight hourly rate. (Hourly rate is dependent on the nature of the
repair/installation/work)

Upfront payments/deposits may be required.

3. DISCLAIMER REGARDING VEHICLES and PERSONAL BELONGINGS
IN OUR POSSESSION:

We take all necessary precautions to ensure your vehicle is safe while in
our care, however, we are not responsible for damaged vehicles or the
contents within them. Subsequently we are not responsible for lost/stolen
property or vehicle thefts. If there are concerns with leaving your vehicle in
our care long term (weeks, months, or more at a time), we recommend
arranging to have the vehicle picked up.

4. STORAGE FEES:

In the event that a vehicle is left with us over a long term, and that no prior
arrangements have been made, a storage fee of $30/day will be applied to
the repair order. This applies to customer whom which we cannot make
contact and vehicles left in our possession longer than one week after work
is complete.

5. SERVICE CHARGES and INTEREST:
For customers with charge/credit accounts, service charges of 8% per
month will be applied to ALL unpaid Invoices past the 30 day period.

6. "YES, DO THIS WORK"
| hereby authorize the corresponding service to be done along with the
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necessary materials.

7."YOU MAY DRIVE MY CAR ON PUBLIC ROADS"

City Centre Automotive staff may operate my vehicle for the purpose of
testing, inspection, and delivery.

8. "NO PAYMENT, NO KEYS"

An express lien is acknowledged on my vehicle to secure the amount of
services thereto.

9. "ONLINE and TEXT COMMUNICATION OK"
| welcome emails and text messages from City Centre Automotive as a
means of receiving copies of my estimate, work order, and invoice.

"HERE'S MY SIGNATURE"
| endorse the attached digital image of my signature as equivalent to my
written signature and as proof of my agreement to the above terms.

Authorization:

iana

CARIBOO RAILROAD CONTRACTING CORP
02/24/2025
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INSPECTION REPORT

Courtesy Vehicle Health & Safety Inspection & Check-In

£2 MAINTENANCE REMINDER: Oil Service Indicator (window sticker or OB maintenance monitor) CHECK FUEL FILTER
SERVICE INTERVAL (Diesel Vehicles ONLY)

STICKER INDICATES OIL CHANGE REQUIRED

LiquiMoly - Premium Oil Service for HD Diesel or Gasoline E;
$280.52 +tax

£

VEHICLE START UP: Confirm proper operation of instrument cluster and note any warning lights

Tpms light on
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a

Rear brakes 10mm

g

Slight uneven wear on rotors

LiquiMoly - Premium Oil Service for HD Diesel or Gasoline Engine Oil Service (LOF Truck & M
otorhome up to 5500)

Precision Four Wheel Alignment

|
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m City Centre Automotive Invoice #54570
N oo 100 v Fleet PO# CARIBOO.TI
erremme=  GRANDE PRAIRIE, AB Page 7 of 13
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ON BOARD DIAGNOSTICS (OBD): System Pre-scan results: CEL, TPMS, ABS, STAB CONTROL, SRS, BATTERY, ETC.

Stored codes in modules. No lights or drivability concerns. Tpms light on
L

UNDERHOOD: Accessory Belt System, Engine Air Filter, Upper Engine, Radiator, Coolant Tank & Hoses, A/C

components, Engine Block Heater Plugin

Washer fluid tank missing cap, belt good, oil down to half and slightly dirty. Air filter in fair condition, air box retaining
SCREWS at lid damaged.

H

o
\
|

P

s

FLUIDS: Coolant Level, Condition & Strength, Engine Oil, Brake & P/S Fluid Levels,

Engine oil down to half, sticker recommends service oil slightly dirty

ﬁ

DRIVELINE: Differential/T-case/Transmission Fluid Levels & Condition
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City Centre Automotive
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Invoice #54570
Fleet PO# CARIBOO.TI

Page 8 of 13
02/25/2025 4:44 PM

Previously recommended a driveline service. Can confirm that all fluiids are still dark and need changed.

Rear pinion seal appears to have seepage. Not dripping at this time

Complete Suspension Check-over/Inspection

@ Suspension Arms & Ball Joints

Play in upper ball joints

Remove & Replace: Control Arm $1114.40 +tax

a Shocks/Struts

Front struts leaking

AD CONTRACTING CORP, 12:32pm 2/24/25 |
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Precision Four Wheel Alignment $200.00 +tax

Remove & Install Or Remove & Replace: Shock &/or
Strut Assembly $1494.94 +tax

| Drive Components (if applicable)

Rh front wheel bearing has excessive play. Lh front feels smooth

https://services.shop-

ware.com/uploads/v1/original/ifixaXoss FkeUDBUSBMWmM

Remove & Replace: Wheel Hub $935.08 +tax

PARTS NEEDED

v |

Brake Inspection - Incl Test Drive & Wheel Removal

Front brakes 8mm
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QUALITY CONTROL - FINAL CHECK

Warning Lights Present?
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FINDINGS

REMOVE AND REPLACE: AIR CLEANER ELEMENT BOX
$643.72 +tax
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Past Recommendations

DRIVELINE SERVICE (NOT INCL. TRANSMISSION)

$419.81 +tax

42 T,

0/24/95

INSTALL MISSING SPARE TIRE ASSEMBLY
COMPONENTS $163.00 +tax

Remove & Replace: Oil Pan Gasket $559.66 +tax Declined for Now by CARIBOO RAILROAD CONTRACTING CORP, 12:32pm 2/24/24
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01/22/2025 10:57 AM

CARIBOO RAILROAD
CONTRACTING CORP

#117 3030 Pandosy St
Kelowna, BC V1Y 0C4

2018 GMC Sierra 1500
3GTU2MEC3JG339547

Engine: 5.3L V8 (C) L83

FLEX FI

Advisor: Harley Moon
Technician: 5 Lee Wood

GRAND TOTAL: $1,389.59
[ BALANCE DUE: $1,389.59 ]

Tfroehlich@cariboorail.com Plate: WG0193

+1 250-640-0553 Fleet #: 45
Odometer In: 295709
QOdometer Out: 295715

Reason for Customer's Visit

randomly revs up

SERVICES

Vehicle Check-in & DVI (Digital Vehicle Inspection) SUBTOTAL 000

LABOR Labor: $0.00

VEHICLE WALKAROUND Parts: $0.00
RECORD KILOMETERS, LIC PLATE, VIN, & ENGINE HOURS (WHERE APPLICABLE) SFET&‘;: gggg
upblet: 5

RECORD ENGINE HOURS (WHERE APPLICABLE) RECORD VEHICLE OPTIONS (AWD, 4X4,
2WD, A/C, AUTO, MANUAL)

VEHICLE PRE-SCAN & DIGITAL VEHICLE INSPECTION
TEST DRIVE (Cannot be performed if vehicle appears unsafe or other issues arise)
“GOOD TO GO" COURTESY BATTERY TEST (For vehicles with easily accessible battery)

check & advise: randomly revs up SUBTOTAL: $163.00

LABOR Labor: $163.00

test drove and could not verify concern, found vehicle only reved up when getting going at a light Parts: $0.00
will rev to about 2700 which is a bit high but did not find it to be random, would like more Fees: $0.00
information, found 2 dtcs for the P0172 and P0174 Fuel trim running rich bank 1 and 2 codes, Sublet: $0.00

using identifix found test resetting the fuel trim and disconnecting the pcv hose and plugging the
pcv valve and monitored the fuel trim, found to run good and did not fail test at this time and DTC's
is not active, cleared dtc's should be monitored. found transmission fluid is dark and smell burn.
would recommend an transmission service as could be related to the concern. no repair at this
made or recommend at this time.

: - il Pan .
Remove & Replace: Transmission Oil Pan Gasket &/or Filter SUBTOTAL: $753.68

LABOR Labor: $530.57
Remove & Replace: TRANSMISSION OIL PAN GASKET &/OR FILTER Parts: $221.91
Performed transmission service. Removed oil pan. Found some clutch material in fluid. No major Fees: $1.20

Sublet: $0.00

metal shavings found. Removed and replaced transmission oil filter. Clean gasket surfaces and
gasket reinstalled pan. Filled the fluid. Test drove vehicle. Found vehicle howling slightly at higher
speeds under slight acceleration before down shift. Noise was confirmed from previous technician
to be there . Feels like transmission is delaying downshift and hanging up slightly intermittantly.
Suspect transmission issues would need further diag
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PARTS PART # QTY EACH TOTAL
AUTOMATIC 58369 1.0 $102.68 $102.68
TRANSMISSION/Transmission Filter
Kit
Multi-Vehicle ATF (BULK 208L) 126542 6.0 $16.99 $101.94
Trans-P/S Flush TT16CA 1.0 $17.29 $17.29
HAZMATS & FEES QTY FEE TOTAL
Enviro 6.0 $0.20 $1.20
Remove & Replace: Cabin Air Filter

SUBTOTAL: $163.00
LABOR Labor: $122.25
Remove & Replace: CABIN AIR FILTER Parts: $40.75

Fees: $0.00

PARTS PART # QTY  EACH TOTAL Sublet: $0.00
CABIN AIR FILTER 230129 1.0 $40.75 $40.75

CHECK AND ADVISE; OIL PAN LEAKING

LABOR
CHECKING OIL PAN FOR LEAKS

SUBTOTAL: $32.60

Labor: $32.60
Parts: $0.00
Fees: $0.00

Sublet: $0.00

LOF: Premium Oil Service for Gasoline Engines -
(synthetic or conventional) $65 plus Oil & Filter
LABOR

Drain and fill engine oil

Replace engine oil filter

Replace Drain plug and/or gasket

Lubricate suspension components as needed

Reset Maintenance Monitor & Apply Service Reminder Label to Windshield
Verify Engine Oil Level (Time & Procedures vary by manufacture)

Top up Coolant & WW Fluid as needed

DISCLAIMER: *** OIL STICKER PROVIDED WILL BE SHOWN IN 'MILES' AND NOT

'KILOMETERS,, IT IS NOT SOMETHING WE CAN CHANGE AND FOR ALL INTENTS AND

PURPOSES WE ARE REFERRING TO KM'S.

PARTS PART # QaTy
OIL FILTER 100255 1.0
0W-20 (60L Keg) LM20366 7.6
HAZMATS & FEES QTy
Filter Enviro 1.0
Enviro 7.6

EACH
$7.19
$10.74

FEE
$1.00
$0.20

TOTAL
$7.19
$81.62

TOTAL
$1.00
$1.52

SUBTOTAL: $156.33

Labor: $65.00
Parts: $88.81

Fees: $2.52
Sublet: $0.00
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QUALITY CONTROL - FINAL CHECK
SUBTOTAL: $0.00

LABOR Labor: $0.00
Final Road Test Parts: $0.00
Record final Kilometers Fees: $0.00

Sublet: $0.00

Torque Tag: Placed on one of the following: Mirror - Shift Lever - Turn signal stock - Other
Warning Lights & Diagnostic System Post-Scan

Any & All Engine Covers, skid pans, & other trim pieces re-installed

Client Driving Position & Cleanliness Check

HAZMATS & FEES QTY  FEE TOTAL

Branded Torque Tag 1.0 $0.00 $0.00

Nitrile Gloves - 1 Pair 1.0 $0.00 $0.00

Cleaning Wipes 1.0 $0.00 $0.00
Terms of Service: GRAND TOTAL: $1,389.59
****Any jobs that require the removal of wheels/tires REQUIRE A RE- Total Labor: $913.42
TORQUE within 100kms. Failure to do so could cause wheels to loosen, Total Parts: $351.47
possibly causing an accident or damage.**** Total Fees: $3.72

Total Sublets: $0.00
Materials & Consumables: $54.81
Sales Tax: $66.17

WE THANK YOU FOR CHOOSING CITY CENTRE AUTOMOTIVE FOR
YOUR AUTO REPAIR NEEDS. TO SERVE YOU BETTER, WE HAVE A
NATIONAL 2YR, 40,000km "Peace of Mind WARRANTY" PROGRAM
THROUGH NAPA AUTOPRO, as well as our exclusive 10/400 Powertrain
Warranty.

FOR ANY WARRANTY CONCERNS WHILE TRAVELLING, PLEASE
CALL 1-866-GET-NAPA AND YOU WILL BE DIRECTED TO THE
AUTOPRO/AUTOCARE NEAREST YOU.

ENTER FOR A CHANCE TO WIN $50-$100 ON OUR ONLINE SURVEY.
@ napa-autopro-survey.com OR TRY OUR NEW MOBILE VERSION @ Job Code: CARIB0O.TI

BALANCE DUE: $1,389.59 ]

tinyurl.com/napaautopro. By signing this document or the duplicate on- .
boarding form you agree to the following: Task Code: A16NB TMW\'/’ FVOLMJ(L
1. DISCLAIMER REGARDING QUOTES and ESTIMATES: Equipment Unit #: 45

Please note that all repair quotes provided by CITY CENTRE Jan 27, 2025

AUTOMOTIVE are estimates based on the information available at the timgomment: LOF, TRANS
of assessment. While we make every effort to ensure the accuracy of our

estimates, unforeseen circumstances may arise during the repair process,
leading to adjustments in costs and timelines. Factors such as the

discovery of additional damage, parts availability, and other unforeseeable

complications may affect the final cost and duration of the repair. Therefore,

the estimate provided should be considered as an approximation rather

than a definitive price. We strive to keep our customers informed

throughout the repair process and will notify you promptly of any changes to

the initial estimate. Your understanding and cooperation in such situations

are greatly appreciated.

2. CUSTOM WORK, WIRING/ELECTRICAL and ACCESSORY
INSTALLATIONS:

Due to the nature of the above mentioned work, service time is billed out at
a straight hourly rate. (Hourly rate is dependent on the nature of the
repair/installation/work)

Upfront payments/deposits may be required.
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3. DISCLAIMER REGARDING VEHICLES and PERSONAL BELONGINGS
IN OUR POSSESSION:

We take all necessary precautions to ensure your vehicle is safe while in
our care, however, we are not responsible for damaged vehicles or the
contents within them. Subsequently we are not responsible for lost/stolen
property or vehicle thefts. If there are concerns with leaving your vehicle in
our care long term (weeks, months, or more at a time), we recommend
arranging to have the vehicle picked up.

4. STORAGE FEES:

In the event that a vehicle is left with us over a long term, and that no prior
arrangements have been made, a storage fee of $30/day will be applied to
the repair order. This applies to customer whom which we cannot make
contact and vehicles left in our possession longer than one week after work
is complete.

5. SERVICE CHARGES and INTEREST:
For customers with charge/credit accounts, service charges of 8% per
month will be applied to ALL unpaid Invoices past the 30 day period.

6. "YES, DO THIS WORK"
| hereby authorize the corresponding service to be done along with the
necessary materials.

7."YOU MAY DRIVE MY CAR ON PUBLIC ROADS"
City Centre Automotive staff may operate my vehicle for the purpose of
testing, inspection, and delivery.

8. "NO PAYMENT, NO KEYS"

An express lien is acknowledged on my vehicle to secure the amount of
services thereto.

9. "ONLINE and TEXT COMMUNICATION OK"
| welcome emails and text messages from City Centre Automotive as a
means of receiving copies of my estimate, work order, and invoice.

"HERE'S MY SIGNATURE"
| endorse the attached digital image of my signature as equivalent to my
written signature and as proof of my agreement to the above terms.

Authorization:
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INSPECTION REPORT

Vehicle Check-in & DVI (Digital Vehicle Inspection)

5’7/} MAINTENANCE REMINDER: Oil Service Indicator (window sticker or OB maintenance monitor) CHECK FUEL FILTER
SERVICE INTERVAL (Diesel Vehicles ONLY)
"GOOD TO GO" - Battery Test Results & Condition of Battery Terminals

VEHICLE START UP: Confirm proper operation of instrument cluster and note any warning lights
TEST DRIVE NOTES:
@ INTERIOR: HVAC Controls, Cabin Air Filter, Entertainment Unit, Door Hardware (handles & locks), Window Controls,

Multi-Function Controls

ON BOARD DIAGNOSTICS (OBD): System Pre-scan results: CEL, TPMS, ABS, STAB CONTROL, SRS, BATTERY, ETC.

UNDERHOOD: Accessory Belt System, Engine Air Filter, Upper Engine, Radiator, Coolant Tank & Hoses, A/C
components, Engine Block Heater Plugin

FLUIDS: Coolant Level, Condition & Strength, Engine Oil, Brake & P/S Fluid Levels,

DRIVELINE: Differential/T-case/Transmission Fluid Levels & Condition

UNDERCAR: Steering & Suspension Components, Lower Engine, Transmission, Driveline Components, Exhaust

System, Hard Lines & Hoses (fuel, brake, A/C)

check & advise: randomly revs up

test drive & inspection

Remove & Replace: Transmission Oil Pan Gasket &/or Filter

Transmission pan

LOF: Premium Qil Service for Gasoline Engines -
(synthetic or conventional) $65 plus Oil & Filter

&)
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QUALITY CONTROL - FINAL CHECK

Warning Lights Present?
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FINDINGS

https://services.shop-

ware.com/uploads/vi/original/agNli
9al.2jLn7bEdNJ3be

7] MAINTENANCE REMINDER: Oil Service Indicator (window sticker or OB maintenance monitor) CHECK FUEL FILTER
SERVICE INTERVAL (Diesel Vehicles ONLY)

Over due.

VEHICLE START UP: Confirm proper operation of instrument cluster and note any warning lights

TPMS FLASHING

"GOOD TO GO" - Battery Test Results & Condition of Battery Terminals

UNDERHOOD: Accessory Belt System, Engine Air Filter, Upper Engine, Radiator, Coolant Tank & Hoses, A/C

components, Engine Block Heater Plugin

Coolant level is low.
Missing washer fluid cap,



Docusign Envelope ID: D00377D2-EC00-456B-B8E4-918EFEGEBA15

City Centre Automotive Invoice #54267

m 9906 109 AVE Fleet PO# 45
emvemae=  GRANDE PRAIRIE, AB

ol Page 8 of 18

= T8V 1R6 :
 womo meoreg  780-538-1154 01/22/2025 10:57 AM

service@citycentreauto.ca

TEST DRIVE NOTES:

Found engine revs to about 2700 before shifting and not often but did it after a stopping at a light.

FLUIDS: Coolant Level, Condition & Strength, Engine Oil, Brake & P/S Fluid Levels,

Engine oil is low
Coolant level is low
Brake fluid is good

ON BOARD DIAGNOSTICS (OBD): System Pre-scan results: CEL, TPMS, ABS, STAB CONTROL, SRS, BATTERY,
ETC.

Engine
P0172 | Fuel Trim System Rich Bank 1 (Symptom 00) - Test Failed Since DTC Clear, Test Not Passed Since Power Up.
P0175 | Fuel Trim System Rich Bank 2 (Symptom 00) - Test Failed Since DTC Clear, Test Not Passed Since Power Up.

Antilock Brakes

U0073 | Control Module Communication Bus A Off (Symptom 00) - Test Not Passed Since DTC Cleared, History DTC, Test
Not Passed Since Power Up.

U0422 | Invalid Data Received From Body Control Module Invalid Serial Data Received (Symptom 71) - Current DTC, History
DTC, Test Not Passed Since Power Up, Current DTC Since Power Up, Warning Indicator Requested.

Body Control Module

B2955 | Security Sensor Data Circuit (Symptom 00) - Test Failed Since DTC Clear, History DTC.

CO0750 | Left Front Tire Pressure Sensor Voltage Below Threshold (Symptom 03) - Current DTC, Test Failed Since DTC
Clear, History DTC, Test Not Passed Since Power Up, Current DTC Since Power Up.

C0750 | Left Front Tire Pressure Sensor Too Few Pulses (Symptom 29) - Test Failed Since DTC Clear, History DTC.
C0755 | Right Front Tire Pressure Sensor Voltage Below Threshold (Symptom 03) - Current DTC, Test Failed Since DTC
Clear, History DTC, Test Not Passed Since Power Up, Current DTC Since Power Up.

C0755 | Right Front Tire Pressure Sensor Too Few Pulses (Symptom 29) - Current DTC, Test Failed Since DTC Clear,
History DTC, Test Not Passed Since Power Up, Current DTC Since Power Up.

CO0760 | Left Rear Tire Pressure Sensor Voltage Below Threshold (Symptom 03) - Test Failed Since DTC Clear, History
DTC.

C0765 | Right Rear Tire Pressure Sensor Voltage Below Threshold (Symptom 03) - Current DTC, Test Failed Since DTC
Clear, History DTC, Test Not Passed Since Power Up, Current DTC Since Power Up.

C0765 | Right Rear Tire Pressure Sensor Too Few Pulses (Symptom 29) - Current DTC, Test Failed Since DTC Clear,
History DTC, Current DTC Since Power Up.

U0100 | Lost Communication with Engine Control Module (Symptom 00) - Test Failed Since DTC Clear, History DTC.

Radio
B1325 | Control Module Power Circuit Voltage Below Threshold (Symptom 03) - Test Failed Since DTC Clear, History DTC.
U0164 | Lost Communication with HVAC Control Module (Symptom 00) - Test Failed Since DTC Clear, History DTC.

Tire Pressure Monitor
B2955 | Security Sensor Data Circuit (Symptom 00) - Test Failed Since DTC Clear, History DTC.
CO0750 | Left Front Tire Pressure Sensor Voltage Below Threshold (Symptom 03) - Current DTC, Test Failed Since DTC
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Clear, History DTC, Test Not Passed Since Power Up, Current DTC Since Power Up.

CO0750 | Left Front Tire Pressure Sensor Too Few Pulses (Symptom 29) - Test Failed Since DTC Clear, History DTC.
CO0755 | Right Front Tire Pressure Sensor Voltage Below Threshold (Symptom 03) - Current DTC, Test Failed Since DTC
Clear, History DTC, Test Not Passed Since Power Up, Current DTC Since Power Up.

C0755 | Right Front Tire Pressure Sensor Too Few Pulses (Symptom 29) - Current DTC, Test Failed Since DTC Clear,
History DTC, Test Not Passed Since Power Up, Current DTC Since Power Up.

CO0760 | Left Rear Tire Pressure Sensor Voltage Below Threshold (Symptom 03) - Test Failed Since DTC Clear, History
DTC.

C0765 | Right Rear Tire Pressure Sensor Voltage Below Threshold (Symptom 03) - Current DTG, Test Failed Since DTC
Clear, History DTC, Test Not Passed Since Power Up, Current DTC Since Power Up.

C0765 | Right Rear Tire Pressure Sensor Too Few Pulses (Symptom 29) - Current DTC, Test Failed Since DTC Clear,
History DTC, Current DTC Since Power Up.

U0100 | Lost Communication with Engine Control Module (Symptom 00) - Test Failed Since DTC Clear, History DTC.

https://services.shop-

ware.com/uploads/vi/original/_z-
LbAIKpNaAokNgRUIwL

DRIVELINE: Differential/T-case/Transmission Fluid Levels & Condition

Not checked due to working on the ground.
Was recommended with last visit.

UNDERCAR: Steering & Suspension Components, Lower Engine, Transmission, Driveline Components, Exhaust

System, Hard Lines & Hoses (fuel, brake, A/C)

Could not see much being on creeper. Oil pan looks wet.

L
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CHECK AND ADVISE; OIL PAN LEAKING $163.00
+tax

10mm around.

e

*q’?" INTERIOR: HVAC Controls, Cabin Air Filter, Entertainment Unit, Door Hardware (handles & locks), Window Controls,

Multi-Function Controls

Cabin air filter full of depre.

Remove & Replace: Cabin Air Filter $203.75 +tax

test drive & inspection

test drove and could not verify concern, found vehicle only reved up when getting going at a light will rev to about 2700 which
is a bit high but did not find it to be random, would like more information, found 2 dtcs for the P0172 and P0174 Fuel trim
running rich bank 1 and 2 codes, using identifix found test resetting the fuel trim and disconnecting the pcv hose and
plugging the pcv valve and monitored the fuel trim, found to run good and did not fail test at this time and DTC's is not active,
cleared dtc's should be monitored.

found transmission fluid is dark and smell burn. would recommend an transmission service as could be related to the
concern. no repair at this made or recommend at this time.

Remove & Replace: Transmission Oil Pan Gasket &/or
Filter = $731.52 +tax

‘phone, 11:11am 1/20/25
STtV s & S
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Warning Lights Present?

TPMS Flashing

Transmission pan

Transmission pan clutch material in fluid

[&:

tpms codes
https://services.shop-

ware.com/uploads/v1/original/0B2y
910Urz6jfQJKmxv74

[

WE HAVE ONE MORE HOUR OF DIAG AFTER WE TALK TO ORIGINAL TECH ON WHAT LEE FOUND.
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Confirmed oil pan seal is leaking.

Remove & Replace: Oil Pan Gasket = $522.38 +tax
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Past Recommendations

DRIVELINE SERVICE (NOT INCL. TRANSMISSION)
$419.81 +tax

INSTALL MISSING SPARE TIRE ASSEMBLY
COMPONENTS  $408.47 +tax

Remove & Replace: Oil Pan Gasket $537.76 +tax
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Invoice #54091

Page 1 of 7
12/23/2024 1:45 PM

CARIBOO RAILROAD 2018 GMC Sierra 1500 Advisor: Rick Hennigar GRAND TOTAL: $1,053.71
CONTRACTING CORP 3GTU2MEC3JG339547 Technician: 8 Sophie Ireland

#117 3030 Pandosy St Engine: 5.3L V8 (C) L83 [ BALANCE DUE: $1,053.71 |
Kelowna, BC V1Y 0C4 FLEX FI

thawryluk@cariboorail.com Plate: WG0193

+1250-612-7010 Fleet #: 45

Odometer In: 289615
Odometer Out: 289615

SERVICES

Vehicle Check-in & DVI (Digital Vehicle Inspection)

LABOR
VEHICLE WALKAROUND

RECORD KILOMETERS, LIC PLATE, VIN, & ENGINE HOURS (WHERE APPLICABLE)
RECORD ENGINE HOURS (WHERE APPLICABLE) RECORD VEHICLE OPTIONS (AWD, 4X4,
2WD, A/C, AUTO, MANUAL)

VEHICLE PRE-SCAN & DIGITAL VEHICLE INSPECTION
TEST DRIVE (Cannot be performed if vehicle appears unsafe or other issues arise)
“GOOD TO GO" COURTESY BATTERY TEST (For vehicles with easily accessible battery)

SUBTOTAL: $0.00

VEHICLE SOMETIMES WILL NOT START
VEHICLE SOMETIMES WILL NOT START

LABOR
VEHICLE SOMETIMES WILL NOT START

SUBTOTAL: $163.00

Remove & Replace: Starter Assembly

LABOR

Remove & Replace: STARTER ASSEMBLY replace pig talil Job Code: Cariboo Tl.hr
Equipment Unit #: Unit 45

PARTS ary Comment: Mechanical repairs

STARTER/Starter Motor 1.0

Starter Solenoid Pigtail 1.0

SUBTOTAL: $817.06

Tim Hawmtuk

Terms of Service:

****Any jobs that require the removal of wheels/tires REQUIRE A RE-
TORQUE within 100kms. Failure to do so could cause wheels to loosen,

possibly causing an accident or damage.

WE THANK YOU FOR CHOOSING CITY CENTRE AUTOMOTIVE FOR
YOUR AUTO REPAIR NEEDS. TO SERVE YOU BETTER, WE HAVE A

hk ok

NATIONAL 2YR, 40,000km "Peace of Mind WARRANTY" PROGRAM

THROUGH NAPA AUTOPRO, as well as our exclusive 10/400 Powertrain
Warranty.

GRAND TOTAL: $1,053.71

Total Labor: $391.20
Total Parts: $588.86

Total Fees: $0.00
Total Sublets: $0.00

Materials & Consumables: $23.47

Sales Tax: $50.18

BALANCE DUE: $1,053.71 ]
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FOR ANY WARRANTY CONCERNS WHILE TRAVELLING, PLEASE
CALL 1-866-GET-NAPA AND YOU WILL BE DIRECTED TO THE
AUTOPRO/AUTOCARE NEAREST YOU.

ENTER FOR A CHANCE TO WIN $50-$100 ON OUR ONLINE SURVEY.
@ napa-autopro-survey.com OR TRY OUR NEW MOBILE VERSION @
tinyurl.com/napaautopro. By signing this document or the duplicate on-
boarding form you agree to the following:

1. DISCLAIMER REGARDING QUOTES and ESTIMATES:

Please note that all repair quotes provided by CITY CENTRE
AUTOMOTIVE are estimates based on the information available at the time
of assessment. While we make every effort to ensure the accuracy of our
estimates, unforeseen circumstances may arise during the repair process,
leading to adjustments in costs and timelines. Factors such as the
discovery of additional damage, parts availability, and other unforeseeable
complications may affect the final cost and duration of the repair. Therefore,
the estimate provided should be considered as an approximation rather
than a definitive price. We strive to keep our customers informed
throughout the repair process and will notify you promptly of any changes to
the initial estimate. Your understanding and cooperation in such situations
are greatly appreciated.

2. CUSTOM WORK, WIRING/ELECTRICAL and ACCESSORY
INSTALLATIONS:

Due to the nature of the above mentioned work, service time is billed out at
a straight hourly rate. (Hourly rate is dependent on the nature of the
repair/installation/work)

Upfront payments/deposits may be required.

3. DISCLAIMER REGARDING VEHICLES and PERSONAL BELONGINGS
IN OUR POSSESSION:

We take all necessary precautions to ensure your vehicle is safe while in
our care, however, we are not responsible for damaged vehicles or the
contents within them. Subsequently we are not responsible for lost/stolen
property or vehicle thefts. If there are concerns with leaving your vehicle in
our care long term (weeks, months, or more at a time), we recommend
arranging to have the vehicle picked up.

4. STORAGE FEES:

In the event that a vehicle is left with us over a long term, and that no prior
arrangements have been made, a storage fee of $30/day will be applied to
the repair order. This applies to customer whom which we cannot make
contact and vehicles left in our possession longer than one week after work
is complete.

5. SERVICE CHARGES and INTEREST:
For customers with charge/credit accounts, service charges of 8% per
month will be applied to ALL unpaid Invoices past the 30 day period.

6. "YES, DO THIS WORK"
| hereby authorize the corresponding service to be done along with the
necessary materials.

7."YOU MAY DRIVE MY CAR ON PUBLIC ROADS"
City Centre Automotive staff may operate my vehicle for the purpose of
testing, inspection, and delivery.

8. "NO PAYMENT, NO KEYS"
An express lien is acknowledged on my vehicle to secure the amount of
services thereto.

9. "ONLINE and TEXT COMMUNICATION OK"
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City Centre Automotive Invoice #54091
ﬂ 9906 109 AVE Page 3 of 7
emremm== GRANDE PRAIRIE, AB 12/23/2024 1:45 PM
LUTREEARAS
S _~4 T8V 1R6
w arome om0 780-538-1154

service@citycentreauto.ca

| welcome emails and text messages from City Centre Automotive as a
means of receiving copies of my estimate, work order, and invoice.

"HERE'S MY SIGNATURE"
| endorse the attached digital image of my signature as equivalent to my
written signature and as proof of my agreement to the above terms.

Authorization:
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9906 109 AVE Page 4 of 7
GRANDE PRAIRIE, AB 12/23/2024 1:45 PM
T8V 1R6

780-538-1154
service@citycentreauto.ca

INSPECTION REPORT

Vehicle Check-in & DVI (Digital Vehicle Inspection)

ENGINE START UP & IDLE - note odd noises, vibrations, slow crank, etc.
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Can hear starter trying to engage but it's skipping and faulting

ON BOARD DIAGNOSTICS (OBD): System Pre-scan results: CEL, TPMS, ABS, STAB CONTROL, SRS, BATTERY, ETC.

Many stored codes

VEHICLE SOMETIMES WILL NOT START

No start inspection

Confirmed intermittant no start condition. Can hear starter spinning but not engaging. internal failure of starter (worn
out) need to replace starter.

Remove & Replace: Starter Assembly $742.18 +tax
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City Centre Automotive Invoice #54091
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FINDINGS

Went to remove starter and found this is not the OE starter and the locking tab for the plug on the starter was broken and
had been ziptied on, Attempted to do the same this with the new starter, but it orientated differently than the starter that was
removed and it can not be properly secured to starter solenoid and will fall off over time causing a no start condition. Need
the pigtail to be replaced.
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City Centre Automotive Invoice #54091
9906 109 AVE Page 7 of 7
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w wrormo rreacerog 78()-538-1154
service@citycentreauto.ca

Past Recommendations

DRIVELINE SERVICE (NOT INCL. TRANSMISSION)
$419.81 +tax

INSTALL MISSING SPARE TIRE ASSEMBLY
COMPONENTS $408.47 +tax

Remove & Replace: Oil Pan Gasket $541.22 +tax



City Centre Automotive
m 9906 109 AVE

ey E=sme=  GRANDE PRAIRIE, AB
T8V 1R6
w wrorme e 780-538-1154
service@citycentreauto.ca

Invoice #54075

Page 1 of 5
12/20/2024 11:20 AM

CARIBOO RAILROAD 2018 GMC Sierra 1500 Advisor: Rick Hennigar

CONTRACTING CORP 3GTU2MEC3JG339547 Technician: 6 MATT
#117 3030 Pandosy St Engine: 5.3L V8 (C) L83 MISKOLCZI
Kelowna, BC V1Y 0C4 FLEX FI

thawryluk@cariboorail.com Plate: WG0193

+1 250-612-7010 Fleet #: 45

Odometer In: 289609
Odometer Out: 289609

GRAND TOTAL: $601.99

Reason for Customer's Visit

SLIPPED OUT OF GEAR GOING HILL WON'T GO INTO GEAR, CHECK STARTER SOMETIMES IT TAKES AWHILE TO

START

SERVICES

CHECK & ADVISE: TRANSMISSION SLIPPING WON'T GO INTO GEAR

LABOR

SUBTOTAL: $467.37

started outside checked transmission fluid was not on dipstick. added 2 liters drove into shop.
found auxiliary transmission cooler line popped of and clip gone. got new clip and reinstalled line

filled with fluid. test drove no more leaks shifts and drives good |

PARTS QTy EACH
RETAINER 1.0 $21.04
Multi-Vehicle ATF (BULK 208L) 7.0 $16.99
HAZMATS & FEES QTy FEE
Enviro 7.0 $0.20

TOTAL
$21.04
$118.93

TOTAL

$1.40

Charging System/AVR Test
SOMETIMES IT TAKES A BIT TO START
LABOR

AVR Test
Battery Test

SUBTOTAL: $81.50

Terms of Service:

***Any jobs that require the removal of wheels/tires REQUIRE A RE-
TORQUE within 100kms. Failure to do so could cause wheels to loosen,
possibly causing an accident or damage.****

WE THANK YOU FOR CHOOSING CITY CENTRE AUTOMOTIVE FOR
YOUR AUTO REPAIR NEEDS. TO SERVE YOU BETTER, WE HAVE A
NATIONAL 2YR, 40,000km "Peace of Mind WARRANTY" PROGRAM
THROUGH NAPA AUTOPRO, as well as our exclusive 10/400 Powertrain
Warranty.

FOR ANY WARRANTY CONCERNS WHILE TRAVELLING, PLEASE

GRAND TOTAL: $601.99

Total Labor: $407.50

Total Parts: $139.97

Total Fees: $1.40

Total Sublets: $0.00

Materials & Consumables: $24.45
Sales Tax: $28.67

03/04/2025 12:16 PM



City Centre Automotive

9906 109 AVE

GRANDE PRAIRIE, AB
T8V 1R6

780-538-1154
service@citycentreauto.ca

Invoice #54075

Page 2 of 5
12/20/2024 11:20 AM

CALL 1-866-GET-NAPA AND YOU WILL BE DIRECTED TO THE Paid by Other - E TRANSFER: $601.99

AUTOPRO/AUTOCARE NEAREST YOU.

ENTER FOR A CHANCE TO WIN $50-$100 ON OUR ONLINE SURVEY.
@ napa-autopro-survey.com OR TRY OUR NEW MOBILE VERSION @
tinyurl.com/napaautopro. By signing this document or the duplicate on-
boarding form you agree to the following:

1. DISCLAIMER REGARDING QUOTES and ESTIMATES:

Please note that all repair quotes provided by CITY CENTRE
AUTOMOTIVE are estimates based on the information available at the time
of assessment. While we make every effort to ensure the accuracy of our
estimates, unforeseen circumstances may arise during the repair process,
leading to adjustments in costs and timelines. Factors such as the
discovery of additional damage, parts availability, and other unforeseeable
complications may affect the final cost and duration of the repair. Therefore,
the estimate provided should be considered as an approximation rather
than a definitive price. We strive to keep our customers informed
throughout the repair process and will notify you promptly of any changes to
the initial estimate. Your understanding and cooperation in such situations
are greatly appreciated.

2. CUSTOM WORK, WIRING/ELECTRICAL and ACCESSORY
INSTALLATIONS:

Due to the nature of the above mentioned work, service time is billed out at
a straight hourly rate. (Hourly rate is dependent on the nature of the
repair/installation/work)

Upfront payments/deposits may be required.

3. DISCLAIMER REGARDING VEHICLES and PERSONAL BELONGINGS
IN OUR POSSESSION:

We take all necessary precautions to ensure your vehicle is safe while in
our care, however, we are not responsible for damaged vehicles or the
contents within them. Subsequently we are not responsible for lost/stolen
property or vehicle thefts. If there are concerns with leaving your vehicle in
our care long term (weeks, months, or more at a time), we recommend
arranging to have the vehicle picked up.

4. STORAGE FEES:

In the event that a vehicle is left with us over a long term, and that no prior
arrangements have been made, a storage fee of $30/day will be applied to
the repair order. This applies to customer whom which we cannot make
contact and vehicles left in our possession longer than one week after work
is complete.

5. SERVICE CHARGES and INTEREST:
For customers with charge/credit accounts, service charges of 8% per
month will be applied to ALL unpaid Invoices past the 30 day period.

6. "YES, DO THIS WORK"
| hereby authorize the corresponding service to be done along with the
necessary materials.

7."YOU MAY DRIVE MY CAR ON PUBLIC ROADS"
City Centre Automotive staff may operate my vehicle for the purpose of
testing, inspection, and delivery.

8. "NO PAYMENT, NO KEYS"
An express lien is acknowledged on my vehicle to secure the amount of
services thereto.

9. "ONLINE and TEXT COMMUNICATION OK"
| welcome emails and text messages from City Centre Automotive as a

ed March 3rd



City Centre Automotive

9906 109 AVE

GRANDE PRAIRIE, AB
T8V 1R6

780-538-1154
service@citycentreauto.ca

Invoice #54075

Page 3 of 5
12/20/2024 11:20 AM

means of receiving copies of my estimate, work order, and invoice.

"HERE'S MY SIGNATURE"
| endorse the attached digital image of my signature as equivalent to my
written signature and as proof of my agreement to the above terms.

Authorization:

//éé—_::--‘*

CARIBOO RAILROAD CONTRACTING CORP
12/19/2024




City Centre Automotive

9906 109 AVE

GRANDE PRAIRIE, AB
T8V 1R6

780-538-1154
service@citycentreauto.ca

Invoice #54075

Page 4 of 5
12/20/2024 11:20 AM

INSPECTION REPORT

Charging System/AVR Test

passed avr an battery test




City Centre Automotive
m 9906 109 AVE
efry emwers  GRANDE PRAIRIE, AB
N4 T8V 1R6
= womo mecewg  780-538-1154

service@citycentreauto.ca

Invoice #54075

Page 5 of 5
12/20/2024 11:20 AM

Past Recommendations

DRIVELINE SERVICE (NOT INCL. TRANSMISSION)
$419.81 +tax

INSTALL MISSING SPARE TIRE ASSEMBLY
COMPONENTS $408.47 +tax

Remove & Replace: Oil Pan Gasket $541.22 +tax



Docusign Envelope ID: 2CC8BF4B-DC84-4B05-9DCE-4925B99C82DC

City Centre Automotive Invoice #54048
9906 109 AVE Page 1 of 14
GRANDE PRAIRIE, AB 12/18/2024 4:18 PM
T8V 1R6

780-538-1154
service@citycentreauto.ca

CARIBOO RAILROAD 2018 GMC Sierra 1500 Advisor: Harley Moon GRAND TOTAL: $1,588.24
CONTRACTING CORP 3GTU2MEC3JG339547 Technician: 5 Lee Wood

#117 3030 Pandosy St Engine: 5.3L V8 (C) L83 | BALANCE DUE: $1,588.24 |
Kelowna, BC V1Y 0C4 FLEX FI

Tfroehlich@cariboorail.com Plate: WG0193

+1 250-640-0553 Fleet #: 45

QOdometer In: 289501
Odometer Out: 289501

Reason for Customer's Visit

wiring hanging, coolant leaking

SERVICES

Vehicle Check-in & DVI (Digital Vehicle Inspection) SUBTOTAL: $0.00

LABOR Labor: $0.00
VEHICLE WALKAROUND Parts: $0.00
RECORD KILOMETERS, LIC PLATE, VIN, & ENGINE HOURS (WHERE APPLICABLE) Fees: $0.00
RECORD ENGINE HOURS (WHERE APPLICABLE) RECORD VEHICLE OPTIONS (AWD, 4X4, Sublet: $0.00

2WD, A/C, AUTO, MANUAL)

VEHICLE PRE-SCAN & DIGITAL VEHICLE INSPECTION

TEST DRIVE (Cannot be performed if vehicle appears unsafe or other issues arise)
“GOOD TO GO" COURTESY BATTERY TEST (For vehicles with easily accessible battery)

rehang wiring thats hanging ON D/S
WIRE AND OR PLUG HANGING DOWN BY THE TRANSMISSION NOT PLUGGED INTO

SUBTOTAL: $195.60

ANYTHING AND NEED TO KNOW WHAT IT'S FOR Labor: $195.60
Parts: $0.00
Fees: $0.00
LABOR Sublet: $0.00

check & advise: coolant leaking SUBTOTAL: $163.00

Labor: $163.00
Parts: $0.00
Fees: $0.00

LABOR Sublet: $0.00

Used coolant pressure tester and set to max pressure 15psi, inspected and found coolant leak is
coming from the radiator, Recommend replacing radiator

Remove & Replace: Radiator, Remove & Replace: Radiator
SUBTOTAL: $1,107.07

LABOR Labor: $423.80
Remove & Replace: RADIATOR Parts: $683.27
Remove & Replace: SKID PLATE Fees: $0.00

Sublet: $0.00

disassembled fan shrout and disconnected coolant hoses drained coolant from the system.
removed fan shrout and removed the bolts that hold assembly in place removed the bolt that hold



Docusign Envelope ID: 2CC8BF4B-DC84-4B05-9DCE-4925B99C82DC

City Centre Automotive Invoice #54048
9906 109 AVE Page 2 of 14
GRANDE PRAIRIE, AB 12/18/2024 4:18 PM
T8V 1R6

780-538-1154
service@citycentreauto.ca

the concenseer to rad, removed from vehicle installed new rad and installed bolt that hold rad to
condenser assembly and set into place and installed fan shrout and installed coolant hoses and
installed oil cooler lines, added cooloaant to system and ran vehicle to temp, relearnedd tpms
when warming up vehcile and watching coolant level, test drove. verified level, repair done

PARTS PART # QTY  EACH TOTAL

RADIATOR Cu13397 1.0 $683.27 $683.27
Terms of Service: GRAND TOTAL: $1,588.24
****Any jobs that require the removal of wheels/tires REQUIRE A RE- Total Labor: $782.40
TORQUE within 100kms. Failure to do so could cause wheels to loosen, Total Parts: $683.27
possibly causing an accident or damage.**** Total Fees: $0.00

Total Sublets: $0.00
Materials & Consumables: $46.94
Sales Tax: $75.63

WE THANK YOU FOR CHOOSING CITY CENTRE AUTOMOTIVE FOR
YOUR AUTO REPAIR NEEDS. TO SERVE YOU BETTER, WE HAVE A
NATIONAL 2YR, 40,000km "Peace of Mind WARRANTY" PROGRAM
THROUGH NAPA AUTOPRO, as well as our exclusive 10/400 Powertrain
Warranty.

FOR ANY WARRANTY CONCERNS WHILE TRAVELLING, PLEASE
CALL 1-866-GET-NAPA AND YOU WILL BE DIRECTED TO THE
AUTOPRO/AUTOCARE NEAREST YOU.

ENTER FOR A CHANCE TO WIN $50-$100 ON OUR ONLINE SURVEY.

@ napa-autopro-survey.com OR TRY OUR NEW MOBILE VERSION @ Job Code: CARIBOO.TT

tinyurl.com/napaautopro. By signing this document or the duplicate on- ' ’ )
boarding form you agree to the following: Task Code: AL6NB ’I\MMD’ f’alfbbu,ld;t

1. DISCLAIMER REGARDING QUOTES and ESTIMATES: . sy

Pleasa note that all repallr quotes provided by CITY CENTRE  EauIpment Unit#: 43 oie 30, 2038
AUTOMOTIVE are estimates based on the information available at the tirg@mment: rRAD

of assessment. While we make every effort to ensure the accuracy of our

estimates, unforeseen circumstances may arise during the repair process,

leading to adjustments in costs and timelines. Factors such as the
discovery of additional damage, parts availability, and other unforeseeable

complications may affect the final cost and duration of the repair. Therefore,

the estimate provided should be considered as an approximation rather

than a definitive price. We strive to keep our customers informed

throughout the repair process and will notify you promptly of any changes to

the initial estimate. Your understanding and cooperation in such situations

are greatly appreciated.

2. CUSTOM WORK, WIRING/ELECTRICAL and ACCESSORY
INSTALLATIONS:

Due to the nature of the above mentioned work, service time is billed out at
a straight hourly rate. (Hourly rate is dependent on the nature of the
repair/installation/work)

Upfront payments/deposits may be required.

3. DISCLAIMER REGARDING VEHICLES and PERSONAL BELONGINGS
IN OUR POSSESSION:

We take all necessary precautions to ensure your vehicle is safe while in
our care, however, we are not responsible for damaged vehicles or the
contents within them. Subsequently we are not responsible for lost/stolen
property or vehicle thefts. If there are concerns with leaving your vehicle in
our care long term (weeks, months, or more at a time), we recommend
arranging to have the vehicle picked up.

4. STORAGE FEES:

BALANCE DUE: $1,588.24 ]
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City Centre Automotive Invoice #54048
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In the event that a vehicle is left with us over a long term, and that no prior
arrangements have been made, a storage fee of $30/day will be applied to
the repair order. This applies to customer whom which we cannot make
contact and vehicles left in our possession longer than one week after work
is complete.

5. SERVICE CHARGES and INTEREST:
For customers with charge/credit accounts, service charges of 8% per
month will be applied to ALL unpaid Invoices past the 30 day period.

6."YES, DO THIS WORK"
| hereby authorize the corresponding service to be done along with the
necessary materials.

7."YOU MAY DRIVE MY CAR ON PUBLIC ROADS"
City Centre Automotive staff may operate my vehicle for the purpose of
testing, inspection, and delivery.

8. "NO PAYMENT, NO KEYS"
An express lien is acknowledged on my vehicle to secure the amount of
services thereto.

9. "ONLINE and TEXT COMMUNICATION OK"
| welcome emails and text messages from City Centre Automotive as a
means of receiving copies of my estimate, work order, and invoice.

"HERE'S MY SIGNATURE"
| endorse the attached digital image of my signature as equivalent to my
written signature and as proof of my agreement to the above terms.

Authorization:
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City Centre Automotive Invoice #54048

9906 109 AVE Page 4 of 14
GRANDE PRAIRIE, AB 12/18/2024 4:18 PM
T8V 1R6

780-538-1154
service@citycentreauto.ca

INSPECTION REPORT

Vehicle Check-in & DVI (Digital Vehicle Inspection)

VEHICLE START UP: Confirm proper operation of instrument cluster and note any warning lights

UNDERCAR: Steering & Suspension Components, Lower Engine, Transmission, Driveline Components, Exhaust

System, Hard Lines & Hoses (fuel, brake, A/C)

v

check & advise: coolant leaking

coolant leak
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service@citycentreauto.ca

FINDINGS

coolant leak

Used coolant pressure tester and set to max pressure 15psi, inspected and found coolant leak is coming from the radiator,
Recommend replacing radiator

ol

Remove & Replace: Radiator, Remove & Replace:
Radiator $1107.07 +tax

10:26am 12/18/24|

sho ne,

https://services.shop-
Vo]

ware.com/uploads/v1/original/IUT4
BdfuP-8GrBMmrn3yv

TPMs light

https:/services.shop-

ware.com/uploads/v1/original/Fz00
R9om5XbYWheARFoLJ
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a

VEHICLE START UP: Confirm proper operation of instrument cluster and note any warning lights

Tpms

Cabin air should be replaced. Engine filter is okay would wait till oil change to replace,

UNDERCAR: Steering & Suspension Components, Lower Engine, Transmission, Driveline Components, Exhaust

System, Hard Lines & Hoses (fuel, brake, A/C)

Signs of oil starting to leak, is sweating at this time, on the timing cover through the crankshaft position sensor, would note at
this time. Oil leaking around oil pan

-
w

Remove & Replace: Oil Pan Gasket $541.22 +tax
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service@citycentreauto.ca

Invoice #54048

Page 7 of 14
12/18/2024 4:18 PM

10mm rear and 8mm fronts

¥R

[
|

Found connect tired up in by abs module. Inspected found no DTCS relating to wiring looks like butt end connector when
manufacturing harnesses will put but end for options not applicable for some models, used zip tires to hold not onto harness

and frame, tucked outta the way to keep from hanging again no further repair needed.

-
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Invoice #54048

Page 8 of 14
12/18/2024 4:18 PM

Past Recommendations

DRIVELINE SERVICE (NOT INCL. TRANSMISSION)
$419.81 +tax

INSTALL MISSING SPARE TIRE ASSEMBLY
COMPONENTS $408.47 +tax
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Invoice #54048

Page 9 of 14
12/18/2024 4:18 PM

Attached Images:
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City Centre Automotive

9906 109 AVE

GRANDE PRAIRIE, AB
T8V 1R6

780-538-1154
service@citycentreauto.ca

Invoice #53682

Page 1 of 12
11/26/2024 2:17 PM

CARIBOO RAILROAD 2018 GMC Sierra 1500 Advisor: Rick Hennigar GRAND TOTAL: $1,804.24
CONTRACTING CORP 3GTU2MEC3JG339547 Technician: 3 MIKE HALEY -

#117 3030 Pandosy St Engine: 5.3L V8 (C) L83 [ BALANCE DUE: $1,804.24 |
Kelowna, BC V1Y 0C4 FLEX FI

Tfroehlich@cariboorail.com Plate: WG0193

+1 250-640-0553 Fleet #: 45

Odometer In: 286876
Odometer Out: 286876

Reason for Customer's Visit

OIL SERVICE, CLUNK IN FRONT END WHEN TURNING (THINKS IT MIGHT BE MUDFLAPS) FOG LIGHTS FLICKERING,
REAR P/S TPMS

SERVICES

Vehicle Check-in

LABOR

VEHICLE WALKAROUND

RECORD KILOMETERS, LIC PLATE, VIN, & ENGINE HOURS (WHERE APPLICABLE)
RECORD VEHICLE OPTIONS (AWD, 4X4, 2WD, A/C, AUTO, MANUAL)

RECORD ENGINE HOURS (WHERE APPLICABLE)

TEST DRIVE

VEHICLE PRE-SCAN

“GOOD TO GO" COURTESY BATTERY TEST (Remove if battery test cannot be performed)

SUBTOTAL: $0.00

Labor: $0.00
Parts: $0.00
Fees: $0.00
Sublet: $0.00

DIAG CLUNK IN FRONT END WHEN TURNING (THINKS IT MAY BE
MUDFLAP)
LABOR

Took vehicle for test drive did not hear any clunking in front end. Put on hoist inspected front and
tight found three mudflaps loose need to resecure

SUBTOTAL: $0.00

Labor: $0.00
Parts: $0.00
Fees: $0.00
Sublet: $0.00

DIAG FOG LIGHTS FLICKERING

LABOR

Turn on aftermarket fog lights they are currently working went to the front wiggled the wires found
flickering when wiggling inspected wires found wires rub through need to fix wires

SUBTOTAL: $0.00

Labor: $0.00
Parts: $0.00
Fees: $0.00
Sublet: $0.00

LOF: Premium Qil Service for Gasoline Engines -
(synthetic or conventional) $65 plus Oil & Filter
LABOR

Drain and fill engine oil

Replace engine oil filter

SUBTOTAL: $154.51

Labor: $65.00
Parts: $86.99

Fees: $2.52
Sublet: $0.00
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Replace drain plug gasket

Reset Maintenance Monitor

Lubricate suspension components as needed

Perform multipoint inspection

check & record coolant temperature

PLEASE BE ADVISE THAT THE OIL STICKER PROVIDED WILL BE SHOWN IN 'MILES' AND

NOT 'KILOMETERS', IT IS NOT SOMETHING WE CAN CHANGE AND FOR ALL INTENTS AND

PURPOSES WE ARE REFERRING TO KM'S.
Performed oil service and inspection

PARTS PART # QTY  EACH TOTAL
0W-20 (60L Keg) LM20366 7.6 $10.50 $79.80
OIL FILTER 100255 1.0 $7.19 $7.19
HAZMATS & FEES QTY  FEE TOTAL
Enviro 7.6 $0.20 $1.52
Filter Enviro 1.0 $1.00 $1.00

DIAG REAR PASSENGER TPMS LIGHT ON

LABOR

Adjusted all tire pressures to 38 psi used TPMS scanner left hand, rear tire displays no sensor
detected

SUBTOTAL: $0.00

Labor: $0.00
Parts: $0.00
Fees: $0.00
Sublet: $0.00

check spare tire hoist [missing]

LABOR

Inspected spare tire hoist spare tire Is there and spare tire tube to hoist all there missing bumper
cover ends to spare tire hoist tube

SUBTOTAL: $0.00

Labor: $0.00
Parts: $0.00
Fees: $0.00
Sublet: $0.00

Full Tire Replacement: Car & CUV UP TO 19” (MOUNT & BALANCE 4 TIRES)

LABOR

MOUNT & BALANCE ONE TIRE (incl. New Valve Stems) SET PRESSURES TO SPEC &
TORQUE WHEELS TO SPEC.

Disposal of Old Tires
Remove & Replace Valve Stem as needed
Bead Seal Application

PARTS PART # QTy EACH TOTAL
TPMS SENSOR (Rubber Stem) 1-SENSOR 1.0 $39.99 $39.99
HAZMATS & FEES QTY  FEE TOTAL
Valve Stem (Core or Stem) 1.0 $3.99 $3.99

BEAD SEAL 1.0 $1.99 $1.99

SUBTOTAL: $70.97

Labor: $25.00
Parts: $39.99

Fees: $5.98
Sublet: $0.00
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REPAIR AND SECURE AFTER MARKET LIGHT WIRING
SUBTOTAL: $81.50

LABOR Labor: $81.50
REPAIR AND SECURE AFTER MARKET LIGHT WIRING Parts: $0.00
Fees: $0.00

Sublet: $0.00

Remove & Replace: Muffler, Remove & Replace: Muffler SUBTOTAL: $1,386.38

LABOR Labor: $244.50
Remove & Replace: MUFFLER Parts: $1,141.88
Remove & Replace: MUFFLER Fees: $0.00

Removed flex pipe back from vehicle new tail pipe resonator came dented new one on order SuElEt $0.00

-Tech #2: Installed the new exhaust pieces with clamps. Ran engine and checked for an exhaust
leak and found none. Exhaust repairs are completed.

PARTS PART # QTY  EACH TOTAL
MUFFLER 21919 1.0 $371.63 $371.63
EXHAUST CLAMP 35793 2.0 $22.45 $44.90
PIPE-EXTENSION PIPE 55686 1.0 $347.83 $347.83
Exhaust Clamp 36522 1.0 $74.03 $74.03
RESONATOR 55687 1.0 $303.49 $303.49

WARRANTY PART COME DAMAGED
WARRANTY PART COME DAMAGED

SUBTOTAL: $0.00

Labor: $0.00

PARTS PART # QTY  EACH TOTAL Parts: $0.00

Fees: $0.00

RESONATOR 55687 1.0 $0.00 $0.00 Sublet: $0.00
Terms of Service: GRAND TOTAL: $1,804.24
WE THANK YOU FOR CHOOSING CITY CENTRE AUTOMOTIVE FOR Total Labor: $416.00
YOUR AUTO REPAIR NEEDS. TO SERVE YOU BETTER, WE HAVE A Total Parts: $1,268.86
NATIONAL 2YR, 40,000km "Peace of Mind WARRANTY" PROGRAM Total Fees: $8.50
THROUGH NAPA AUTOPRO, as well as our exclusive 10/400 Powertrain Total Sublets: $0.00
Warranty. Materials & Consumables: $24.96

FOR ANY WARRANTY CONCERNS WHILE TRAVELLING, PLEASE Sales Tax: $85.92

CALL 1-866-GET-NAPA AND YOU WILL BE DIRECTED TO THE
AUTOPRO/AUTOCARE NEAREST YOU. BALANCE DUE: $1,804.24 |

ENTER FOR A CHANCE TO WIN $50-$100 ON OUR ONLINE SURVEY.
@ napa-autopro-survey.com OR TRY OUR NEW MOBILE VERSION @ Job Code: CARIB0O.TI

tinyurl.com/napaautopro. By signing this document or the duplicate on- . .
boarding form you agree to the following: Task Code: ALGNB TMWW] Froclide
1. DISCLAIMER REGARDING QUOTES and ESTIMATES: Equipment Unit #: 45 Dec 2, 2024

Please note that all repair quotes provided by CITY CENTRE Comment: LOF, TIRE SENSOR, MUFFLER

AUTOMOTIVE are estimates based on the information available at the time
of assessment. While we make every effort to ensure the accuracy of our
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estimates, unforeseen circumstances may arise during the repair process,
leading to adjustments in costs and timelines. Factors such as the
discovery of additional damage, parts availability, and other unforeseeable
complications may affect the final cost and duration of the repair. Therefore,
the estimate provided should be considered as an approximation rather
than a definitive price. We strive to keep our customers informed
throughout the repair process and will notify you promptly of any changes to
the initial estimate. Your understanding and cooperation in such situations
are greatly appreciated.

2. CUSTOM WORK, WIRING/ELECTRICAL and ACCESSORY
INSTALLATIONS:

Due to the nature of the above mentioned work, service time is billed out at
a straight hourly rate. (Hourly rate is dependent on the nature of the
repair/installation/work)

Upfront payments/deposits may be required.

3. DISCLAIMER REGARDING VEHICLES and PERSONAL BELONGINGS
IN OUR POSSESSION:

We take all necessary precautions to ensure your vehicle is safe while in
our care, however, we are not responsible for damaged vehicles or the
contents within them. Subsequently we are not responsible for lost/stolen
property or vehicle thefts. If there are concerns with leaving your vehicle in
our care long term (weeks, months, or more at a time), we recommend
arranging to have the vehicle picked up.

4. STORAGE FEES:

In the event that a vehicle is left with us over a long term, and that no prior
arrangements have been made, a storage fee of $30/day will be applied to
the repair order. This applies to customer whom which we cannot make
contact and vehicles left in our possession longer than one week after work
is complete.

5. SERVICE CHARGES and INTEREST:
For customers with charge/credit accounts, service charges of 8% per
month will be applied to ALL unpaid Invoices past the 30 day period.

6. "YES, DO THIS WORK"
| hereby authorize the corresponding service to be done along with the
necessary materials.

7."YOU MAY DRIVE MY CAR ON PUBLIC ROADS"
City Centre Automotive staff may operate my vehicle for the purpose of
testing, inspection, and delivery.

8. "NO PAYMENT, NO KEYS"
An express lien is acknowledged on my vehicle to secure the amount of
services thereto.

9. "ONLINE and TEXT COMMUNICATION OK"
| welcome emails and text messages from City Centre Automotive as a
means of receiving copies of my estimate, work order, and invoice.

"HERE'S MY SIGNATURE"
| endorse the attached digital image of my signature as equivalent to my
written signature and as proof of my agreement to the above terms.

Authorization:
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INSPECTION REPORT

Vehicle Check-in

System Pre-scan results: CEL, TPMS, ABS, STAB CONTROL, SRS, BATTERY, ETC.

@ Walk-around & Other Notes

DIAG CLUNK IN FRONT END WHEN TURNING (THINKS IT MAY BE MUDFLAP)

Mud flaps loose

DIAG FOG LIGHTS FLICKERING

Wire to fog lights rubbed through

LOF: Premium Qil Service for Gasoline Engines -
(synthetic or conventional) $65 plus Oil & Filter

Glass, exterior & interior lights & wiper operation & condition

Inspect undercarriage: seals, hoses, radiator, driveline, fuel supply system, brake lines & exhaust

DIAG REAR PASSENGER TPMS LIGHT ON
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@ LH rear tire

check spare tire hoist [missing]

{77 Spare tire cowel missing
S

Full Tire Replacement: Car & CUV UP TO 19” (MOUNT & BALANCE 4 TIRES)

Remove & Replace: Muffler, Remove & Replace: Muffler

Intermediate pipe

@] Resonator tailpipe came dented
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FINDINGS

- Walk-around & Other Notes

https://services.shop-

ware.com/uploads/vi/original/1ngQ
1vOLIQeVS0TjUzePo

Remove & Replace: Muffler, Remove & Replace: Mufiler

$784.38 +tax

System Pre-scan results: CEL, TPMS, ABS, STAB CONTROL, SRS, BATTERY, ETC.

Tpms light on

No oil change sticker in window

)

Battery good recharge 641 CCA 12.33 V

£ Wire to fog lights rubbed through

=

-

{7 Spare tire cowel missing
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Mo

INSTALL MISSING SPARE TIRE ASSEMBLY

COMPONENTS $408.47 +tax

Mud flaps loose

Mud flaps loose
=
2

Glass, exterior & interior lights & wiper operation & condition

Aftermarket fog lights flicker when wire is moved

REPAIR AND SECURE AFTER MARKET LIGHT WIRING
$81.50 +tax

n LH rear tire

Inspect undercarriage: seals, hoses, radiator, driveline, fuel supply system, brake lines & exhaust

muffler has a rattle
T case fluid Dark
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DRIVELINE SERVICE (NOT INCL. TRANSMISSION)
$419.81 +tax

10mm R

Replaced LR sensor. Relearned as well

Repairs wiring for light bar, confirmed operation of light bar with switch on dash post repair. Repair complete.

Intermediate pipe

Central pipe damaged in two places and flex pipe is fraying.

https://services.shop-

ware.com/uploads/v1/original/rT96y
paNKT5DPz7ulfW6S

Resonator tailpipe came dented

Tail pipe resonator came dented
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~— Wolfe Chevrolet GMC Buick Canmore Ltd.

WOLFE 707 Railway Avenue Canmore, AB T1W-1P2

Phone: 403-678-4222
CRNMORE info@wolfeautomotive.com | www.wolfecanmore.com

G.S.T#791348477
@ amc

SO# 267569 SERVICE ORDER A
Printed  08/20/2024 6:08:32 PM CUSTOMER COPY User Indy Page 1
E‘:ustomer No Advisor Gracie Powney Promised  08/01/2024 6:00 PM Tag# 1682
Shop St Opened 07/29/2024 3.09 PM  Location
Caribou Contracting Priority Cashiered  08/20/20246:00 PM PO #
117 3030
Kelowna, BC E1Y 0C4 License Odom In Odom Out In Service Date Stock No
270055 270062
Home Bus Year  Make Model Model Number Colour
Cell Today 2018 GMC SIERRA 1500 TK15543
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
3GTU2MEC3JG339547
| TermVISA Engine 5.3L ECOTEC3 V8 WITH ACTIVE
Request Description Job CSR  Status
S11 CUSTOMER REPORTS VEHICLE IS NOT SHIFTING BETWEEN GEARS AND HAS NO POWER - 1 A9055  Original
CHECK AND ADVISE * TOWED IN *
Labour Description Type Amount
S11 CUSTOMER REPORTS THERE IS ATRANSMISSION ISSUE. THE VEHICLE IS INOPERATIVE. PLEASE Cc 359.90
CHECK AND ADVISE
Part Description Shp SL Bin Type Retail Price Amount
19421426 FLUID 1 ROW4B7 Ccso 37.7 3TN
19421425 FLUID 1 ROW4B8 cso 8.50 8.50
Technician  A9033 - Parts Total 46.21
Cause INTERNALL TRANSMISSION FAILURE - METAL IN FLUID Labour Total 359.80
Correction PERFORMED INITIAL INSPECTION, CHECKED FLUID LEVEL AND Request Sub-total 406.11

CONDITION, FLUID LEVEL LOW, FLUID SMELLS BURNT, WILL NEED TO
REMOVE TRANSMISSION FLUID PAN TO INSPECT FOR METAL IN FLUID OR
OTHER DAMAGE,

GAINED ACCESS TO PAN, REMOVED TRANSMISSION FLUID PAN, FOUND
METAL IN FLUID, INDICATES TORQUE CONVERTER FAILURE THAT SEND
METAL THRU THE SYSTEM, WILL NEED NEW TRANSMISSION AND
COOLER LINES AND AC CONDENSER (TRANSMISSION COOLER)
INSTALLED PAN BACK AND FILLED FLUID TO DRIVE OUT VEHICLE

Request Description Job CSR  Status
GMCsI GM CANADA CERTIFIED SERVICE INSPECTION 2 AS055  Original
Labour Description Type Amount
GMCSI GMCSI INSPECTION cs 0.00

Technician AS033 -
Correction complete

Request Description Job CSR  Status

S11 _FF‘EPLACE TRANSMISSION, COOLER LINES, AC CONDENSER -CUSTOMER SUPPLIED 4 AS055 Approved
RANNY

Labour Description Type Amount

S11 REPLACE TRANSMISSION, COOLER LINES, AC CONDENSER C 2609.28

Part Description Shp SL Bin Type Retail Price Amount

19383805 CONDENSER 1 ROW1A CSO 518.37 518.37 518.37

Wolfe Chevrolet GMC Buick Canmore Ltd. has the abifity to contact youvia Mobfle Texttng in regards to vehidle servicing or information requests. Please be advised that standard charges may apply.
TERMS

ALL CHARGES DUE UPON NO REFUNDS OR EXCHANGE ON STOCKED NO REFUNDS OR EXCHANGE ON ELECTRCAL ITEMS OR 20% HANDUNG CHARGE ON ALL NO REFUNDS WITHOUT

RECEIPT OF STATEMENT, PARTS AFTER 30 DAYS OR SPECIAL ORDERS. SPECIAL ORDERS. ACCEPTABLE RETURNS. THISINVGICE

ALL GENUINE PARTS & ACCESSORIES ARE WARRANTED FOR 12 MONTHS UNLIMITED KM'S {NDEBTNESS 1S HEREBY AGKNOWLEDGED N THE SUM OF §, BEING ALL OR THE BALANCE OWING FOR REPARS,
(EXEMPTING MAINTENANCE AND WEAR AND TEAR ITEMS). INQUIREFORFURTHERDETALS.  PARTS & ACCESSORIES DESCRIBED tN THIS INVOICE. TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE 2% PER MONTH MAY BE
CHARGED ON OVERBUE ACCOUNTS.

CUSTOMER SIGNATURE: DATE: G.5.T# 791348477




~— Wolfe Chevrolet GMC Buick Canmore Ltd.

WOLFE 707 Railway Avenue Canmore, AB TIW-1P2

Phone: 403-678-4222
CANMORE info@wolfeautomotive.com | www.wolfecanmore.com

G.S.T#791348477
@ evc

SO# 267569 SERVICE ORDER AR
Printed  08/20/2024 6:08:32 PM CUSTOMER COPY User Indy Page 2
{Customer No Advisor Gracie Powney Promised  08/01/2024 6:00 PM Tag# 1682
Shop S$1 Opened 07/29/2024 3:09 PM Location

Caribou Contracting Priority Cashiered  08/20/2024 6:00 PM PO #

117 3030

Kelowna, BC E1Y 0C4 License Odom In Odom Out In Service Date Stock No

270055 270062

Home Bus Year Make Model Model Number Colour

Cell Today 2018 GMC SIERRA 1500 TK15543

Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date

3GTU2MEC3JG339547

| Term VISA Engine 5.3L ECOTEC3 V8 WITH ACTIVE
Vancouver 3*5 days

19421426 FLUID 4 ROW4B7 CSO 37.71 150.84
Stock

11548472 BOLT 4 GB6 CSO 7.87 7.87 31.48
Edmonton

23107857 RETAINER,RR PROP SHF 2 OBS CSsoO 7.06 7.06 14.12
Stock

15035747 SEAL 1 BCD94 CSO 30.49 30.49 30.49
Edmonton
20779889 CLAMP 1 BCD44 CSO 58.88 58.88 58.88
Stock

15032594 NUT 6 0OB6 CsO 10.53 10.53 63.18
Stock
86816628 GASKET 1 D6A Cso 21.25 21.25 21.25
in stock
85043948 PIPE 1 PEG3 Cso 253.14 253.14 253.14
13579648 SEAL 1 0B1 Cso 39.44 39.44 39.44
13579649 SEAL 1 oB1 CsO 29.04 29.04 29.04
15077362 SEAL 1 BCD105 CsO 31.65 31.65 31.65
19421425 FLUID 3 ROW4B8 CcsO 8.50 25.50
R1234YF R1234YF- REFRIGERANT 13 BULK CsO 292 292 37.96
Technician AS033 - Parts Total 1,305.34
Cause REPLACE TRANSMISSION, COOLER LINES, AC CONDENSER -CUSTOMER  Labour Total 2,609.28

SUPPLIED TRANNY Request Sub-total 3,914.62

Correction REMOVED DRIVESHAFTS, EXHAUST, T-CASE, GAINED ACCES TO
TRANSMISSION, SEPARATED FROM ENGINE, REMOVED TRANSMISSION,
REPLACED TRANSMISISON COOLER HOSES, REPLACED AC CONDENSER,
INSTALLED SUPPLIED USED TRANSMISSON, INSTALLED ALL PARTS BACK
WITH NEW SEALS, GASKETS, CHARGED AC, PROGRAMMED
TRANSMISSION RESET ADAPTS, FILLED AND SET FLUID LEVEL

18YN229310573
Request Description Job CSR  Status
Ss11 REPLACE OIL COOLER LINES - LEAKING 5 AS055 Approved

Wolfe Chevrolet GMC Buick Canmore Ltd. has the ability to contact you via Mobile Texting in regards to vehicle servicing or information requests. Please be advised that standard charges may apply.
TERMS
AlL CHARGES DUEUPON NO REFUNDS OR EXCHANGE ON STOCKED NO REFUNDS OR EXCHANGE ON ELECTRICAL ITEMS OR 20% HANDLING CHARGE ON ALL NO REFUNDS WITHOUT
RECEIPT OF STATEMENT. PARTS AFTER 30 DAYS OR SPECIAL ORDERS. SPECIAL ORDERS. ACCEPTABLE RETURNS. THISINVOICE

ALL GENUINE PARTS & ACCESSORIES ARE WARRANTED FOR 12 MONTHS UNLIMITEDKM'S INDEBTNESS S HEREBY ACKNOWLEDGED IN THE SUM OF § BEING ALL OR THE BALANCE OWING FOR REPAIRS,
(EXEMPTING MAWNTENANCE AND WEAR AND TEAR ITEMS). NQUIREFORFURTHERDETALS.  PARTS & ACCESSORIES DESCRIBED (N THIS INVOICE. TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE 2% PER MONTH MAY BE
CHARGED ON OVERCUE ACODUNTS.

CUSTOMER SIGNATURE: DATE: G.5.T# 791348477




Wolfe Chevrolet GMC Buick Canmore Ltd.

f
WOLFE 707 Railway Avenue Canmore, AB  T1W-1P2
Phone: 403-678-4222
CANMDORE info@wolfeautomotive.com | www.wolfecanmore.com
G.S.T #791348477
SO# 267569 SERVICE ORDER (REIREI0
Printed  08/20/2024 6:08:33 PM CUSTOMER COPY User Indy Page 3
(Customer No Advisor Gracie Powney Promised  08/01/20246:00 PM Tagé# 1682
Shop S1 Opened 07/29/2024 3:09 PM  Location
Caribou Contracting Priority Cashiered  08/20/2024 6:00 PM PO #
117 3030
Kelowna, BC E1Y 0C4 License Odom In Odom Out In Service Date Stock No
270055 270062
Home Bus Year  Make Model Model Number Colour
Cell Today 2018 GMC SIERRA 1500 TK15543
Email Vehicle [D No Selling Dealer Extended Warranty Delivery Date
3GTU2MEC3JG339547
{ Term VISA Engine 5.3L ECOTEC3 V8 WITH ACTIVE
Labour Description Type Amount
S11 REPLACE OIL COOLER LINES - LEAKING C 43188
Part Description Shp SL Bin Type Retail Price Amount
84791853 HOSE 1 PEG4 CsO 186.42 186.42 186.42
Edmonton
500010111 FULL SYNTHETIC SAE 8 BULK CSO 7.57 7.57 60.56
ow20

Technician  AS033- Parts Total 246.98
Cause AS PER DIAGNOSE. . FURTHER EXAMINATION FOUND THE OILCOOLER  Labour Total 431.88

LINES ARE LEAKING. Request Sub-total 678.86
Correction ACCESSED, REMOVED AND REPLACED THE OIL COOLER LINES WITH ALL

OTHER RELATED NEW SEALS GASKETS AND/OR NON-REUSABLE

HARDWARE AND REINSTALLED ALL COMPONENTS REMOVED FOR

REPAIRS IN THE REVERSE ORDER OF REMOVAL. REMOVED THE SKID

PLATE AND AIR INTAKE DUCT TO GAIN ACCESS TO THE OIL COOLER

LINES. VERIFIED THE OIL COOLER LINES IS NO LONGER LEAKING.
Request Description Job CSR  Status
WB REPLACE WIPER BLADES - WORN 6 A9055 Approved
Labour Description Type Amount
wB REPLACE WIPER BLADES - WORN Ccs 18.00
Part Description Shp SL Bin Type Retail Price Amount
23417074 BLADE 2 PEG1A cQs 40.90 34.08 68.16
Technician  AS033 - Parts Total 68.16
Cause WIPER BLADES REPLACEMENT Labour Total 18.00
Correction REPLACED THE FRONT WIPER BLADES. Request Sub-total 86.16
Request Description Job CSR  Status
GBF BG BRAKE SYSTEM FLUID EXCHANGE $199.95 - DUE/DISCOLORED 7 AS055 Approved
Labour Description Type Amount
GBF BG BRAKE SYSTEM FLUID EXCHANGE $199.95 - DUE/DISCOLORED Ccs 149.18
Part Description Shp SL Bin Type Retail Price Amount
BG84032 DOT 4 Brake Fluid 1 ROW4A2 cQs 50.77 50.77 5§0.77
Stock
Technician AS033 - Parts Total §0.77

Wolfe Chevrolet GMC Buick Canmore Ltd. has the ability to contact you via Mobile Texting in regards to vehicle servicing or information requests. Please be advised that standard charges may apply.

TERMS

NO REFUNDS OR EXCHANGE ON ELECTRI CAL ITEMS CR 20% HANDUNG CHARGEON ALL NO REFUNDS WITHOUY

SPECIAL ORDERS. ACCEPTABLE RETURNS. THISINVOICE

INDEBTNESS IS HEREBY ACKNOWLEDGED N THE SUM OF §. BEING ALL OR THE BALANCE OWING FOR REPAIRS,
PARTS 8 ACCESSORIES DESCRIBED IN THIS INVOXCE TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE 2% PER MONTH MAY GE
CHARGED ON OVERDUE ACCOUNTS.

DATE:

ALL CHARGES DUEUPON NO REFUNDS OR EXCHANGE ON STOOCED
RECEIPT OF STATEMENT, PARTS AFTER 30 DAYS OR SPECAL ORDERS.

ALL GENUINE PARTS & ACCESSORIES ARE WARRANTED FOR 12 MONTHS UNLIMITED KM'S
(EXEMPTING MAINTENANCE AND WEARAND TEAR ITEMS). INQUIRE FOR FURTHER DETALS.

CUSTOMER SIGNATURE: G.5.T# 791348477




~— Wolfe Chevrolet GMC Buick Canmore Ltd.

WOLFE 707 Railway Avenue Canmore, AB T1W-1P2

Phone: 403-678-4222
CRANMORE info@wolfeautomotive.com | www.wolfecanmore.com

G.S.T#791348477
@ EMC

SO# 267569 SERVICE ORDER HAEATEADR
Printed  08/20/2024 6:08:33 PM CUSTOMER COPY User Indy Page 4
Customer No Advisor  Gracie Powney Promised  08/01/2024 6:00 PM Tag# 1682
Shop S1 Opened 07/29/2024 3:09 PM  Location
Caribou Contracting Priority Cashiered  08/20/20246:00 PM PO #
117 3030
Kelowna, BC E1Y 0C4 License Odom In Odom Out In Service Date Stock No
270055 270062
Home Bus Year MWake Model Model Number Colour
Cell Today 2018 GMC SIERRA 1500 TK15543
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
3GTU2MEC3JG339547
TermVISA | Engine 5.3L ECOTEC3 V8 WITH ACTIVE

Cause bg brake fluid service Labour Total 149.18
Correction performed bg brake fluid serivce Request Sub-total 199.95
Request Description Job CSR  Status
BIB BULB INSTALL- BASIC - LEFT LIC PLATE 8 AS055 Approved
Labour Description Type Amount
BIB BULB INSTALL- BASIC - LEFT LIC PLATE CS 39.95
Part Description Shp SL Bin Type Retail Price Amount
13503401 BuLB 1 BB4 CcQs 496 3.76 3.76
Stock
Technician  AS033 - Parts Total 3.76
Cause BULB INSTALL- BASIC - LEFT LIC PLATE Labour Total 39.95
Correction REPLACED LEFT LIC PLATE BULB Request Sub-total 43.M
Request Description Job CSR Status
s11 REPLACE ENGINE REAR MAIN SEAL WITH HOUSING - LEAKING - ADDITIONAL LABOR WHEN 9 AS055 Approved

DOING TRANSMISSION
Labour Description Type Amount
S1 REPLACE ENGINE REAR MAIN SEAL WITH HOUSING - LEAKING - ADDITIONAL LABOR WHEN DOING C 26993

TRANSMISSION
Part Description Shp SL Bin Type Retail Price Amount
12665076 SEAL 1 CS024 Cso 59.06 59.06 59.06
Edmonton
883801148 SEALANT 1 BCS19 CsoO 15.61 15.61 15.61
Technician  AS033 - Parts Total 74.67
Cause AS PER DIAGNOSE. FURTHER EXAMINATION FOUND THE REAR MAIN Labour Total 269.93

SEAL IS LEAKING FLUID. Request Sub-total 344.60

Correction REMOVED THE TRANSMISSION AND FLEX PLATE TO GAIN ACCESS TO
THE REAR MAIN SEAL. ACCESSED, REMOVED AND REPLACED THE REAR
MAIN SEAL AND REINSTALLED ALL COMPONENTS REMOVED FOR
REPAIRS IN THE REVERSE ORDER OF REMOVAL. VERIFIED THE REAR
MAIN SEAL IS NO LONGER LEAKING.

Request Description Job CSR  Status
S11 RESEAL OIL PAN - LEAKING 10 AS055 Approved
Labour Description Type Amount
Wolfe Chevrolet GMC Buick Canmore Ltd, has the ability to contact you via Moblle Texting in regards to vehicle servicing or information requests. Please be advised that standard charges may apply.
TERMS
AlL CHARGES DUE UPON NO REFUNDS OR EXCHANGE ON STOQKED NO REFUNDS OR EXCHANGE ON ELECTRICAL ITEMS OR 20% HANDLUING CHARGE ONALL NO REUNDS WATHOUT
RECEIPT OF STATEMENT. PARTS AFTER 30 DAYS OR SPECIAL ORDERS. SPECIAL ORDERS. ACCEPTABLE RETURNS. THISINVOICE
ALL GENUINE PARTS & ACCESSORIES ARE WARRANTED FOR 12 MONTHS UNLIMITED KM'S INDEBTNESS IS HEREBY ACKNOWLEDGED NTHESUMOFS_____ BEING ALL OR THE BALANCEOWING FOR REPAIRS,
{EXEMPTING MAINTENANCE AND WEAR AND TEAR (TEMS). (INGUIRE FORFURTHERDETALS.  PARTS & ACCESSORIES DESCRBED IN THIS INVOICE. TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE 2% PER MONTH MAY BE
CHARGED ON OVERDUE ACCOUNTS,

CUSTOMER SIGNATURE: DATE: G.5.T# 791348477




Wolfe Chevrolet GMC Buick Canmore Ltd.

f
WOLFE 707 Railway Avenue Canmore, AB TIW-1P2
Phone: 403-678-4222
CANMORE info@wolfeautomotive.com | www.wolfecanmore.com
G.S.T #791348477
/
@ e
SO# 267569 SERVICE ORDER TRERE ORI
Printed  08/20/2024 6:08:33 PM CUSTOMER COPY User Indy Page 5
Customer No Advisor  Gracie Powney Promised  08/01/2024 6:00 PM Tag# 1682
Shop S1 Opened 07/29/2024 3:09 PM  Location
Caribou Contracting Priority Cashiered  08/20/20246:00 PM PO #
117 3030
Kelowna, BC E1Y 0C4 License Odom In Odom Out In Service Date Stock No
270055 270062
Home Bus Year  Make Model Model Number Colour
Cell Today 2018 GMC SIERRA 1500 TK15543
Email Vehicte ID No Selling Dealer Extended Warranty Delivery Date
3GTU2MEC3JG339547
L Term VISA J Engine 5.3L ECOTEC3 V8 WITH ACTIVE
s RESEAL OIL PAN - LEAKING C 1,22366
Part Description Shp SL Bin Type Retail Price Amount
19369832 SEALANT 1 BCS18 CSO 32.44 3244
Stock
12621086 SEAL 2 OB1 CsoO 14.24 14.24 28.48
Stock
12666993 SEAL 1 GB1 CSO 7.44 7.44 7.44
Stock
12684038 FILTER PF26 1 FILTER CsO 2417 2417 24.17
500010111 FULL SYNTHETIC SAE 8 BULK CsoO 7.57 7.57 60.56
0w20
12652951 TUBE 1 CSsO 52.46 52.46 52.46
500010111 FULL SYNTHETIC SAE 8 BULK cas 7.57 7.57 60.56
0w20
12735811 FILTER 1 cas 22.03 18.06 18.06
Technician A9033 - Parts Total 28417
Cause RESEAL OIL PAN - LEAKING Labour Total 1,223.66
Correction REMOVED STEERING GEAR, REMOVED FRONT DIFFERENTAIL, GAINED  Request Sub-total 1,507.83
ACCESS TO OIL PAN, REMOVED OIL PAN, CLEANED PAN, REPLACED
SEALS, APPLIED RTV, INSTALLED PAN, TORQUED TO SPECS, INSTALLED
ALL REMOVED PARTS, INSTALLED DIFFERENTIAL AND STEERING GEAR,
INSTALLED NEW FILTER AND FILLED OIL
Request Description Job CSR  Status
BSR PERFORM REAR BRAKE RELINE. INCLUDES REPLACE REAR BRAKE SHOES AND MACHINE 1 AQ055 Approved
OR REPLACE DRUMS. - PADS LOW 3MM
Labour Description Type Amount
BSR PERFORM REAR BRAKE RELINE. INCLUDES REPLACE REAR BRAKE SHOES AND MACHINE OR (013} 249.95
REPLACE DRUMS. - PADS LOW 3MM
Part Description Shp SL Bin Type Retail Price Amount
SG8312X REAR PADS 1 caQs 186.58 196.58 196.58
Stock
23195438 ROTOR 2 ROW2C6 cas 327.16 327.16 654.32
Technician AS033 - Parts Total 850.80
Cause rear brakes replacement Labour Total 249.95

Wolfe Chevrolet GMC Buick Canmore Ltd. has the abifity to contact you via Mobile Texting in regards to vehicle servicing or information requests. Please be advised that standard charges may apply.
TERMS

NO REFUNDS OR EXCHANGE ON ELECTRICAL ITEMS OR 20% HANDLING CHARGEON ALL

SPECIAL ORDERS. ACCEPTABLE RETURNS. THISINVOICE

INDEBTNESS S HEREBY ACKNOWLEDGED INTHESUMOFS_________ BEING ALL OR THE BALANCE OWING FOR REPAIRS,
PARTS & ACCESSORES DESCRIBED IN TH!S ENVOICE. TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE 2% PER MONTH MAY BE
CHARGED ON OVERDUE ACOOUNTS.

DATE:

ALl CHARGES DUE UPON NO REFUNDS OR BXCHANGE ON STOCKED NO REFUNDS WITHOUT

RECEIPT OF STATEMENT. PARTS AFTER 30 DAYS OR SPECIAL ORDERS.
ALL GENUINE PARTS & ACCESSORIES ARE WARRANTED FOR 12 MONTHS UNLIMITED KM'S
{EXEMPTING MANTENANCE AND WEARAND TEAR ITEMS). INGUIRE FOR FURTHER DETALS.

CUSTOMER SIGNATURE: G.S.T# 791348477




o Wolfe Chevrolet GMC Buick Canmore Ltd.

WD LFE 707 Railway Avenue Canmore, AB T1W-1P2

Phone: 403-678-4222
CANMORE info@wolfeautomotive.com | www.wolfecanmore.com

G.S.T#791348477
@ GVC

SO¥ 267569 SERVICE ORDER A
Printed  08/20/2024 6:08:33 PM CUSTOMER COPY User Indy Page 6
kustomer No Advisor  Gracie Powney Promised  08/01/2024 6:00 PM Tag# 1682
Shop S1 Opened 07/29/2024 3.09 PM  Location
Caribou Contracting Priority Cashiered  08/20/20246:00 PM PO #
117 3030
Kelowna, BC E1Y 0C4 License Odomin Odom Out In Service Date Stock No
270055 270062
Home Bus Year Make Model Model Number Colour
Cell Today 2018 GMC SIERRA 1500 TK15543
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
3GTU2MEC3JG339547
| Term VISA ) Engine §.3L ECOTEC3 V8 WITH ACTIVE
Correction replaced rear pads and rotors, adjusted park brake shoes Request Sub-total 1,100.85
Request Description Job CSR Status
S11 REPLACE L/F LOWER CONTROL ARM - WRONG ARM INSTALLED 12 AS055 Approved
Labour Description Type Amount
Ss11 REPLACE L/F LOWER CONTROL ARM - WRONG ARM INSTALLED Cc 359.80
Part Description Shp SL Bin Type Retail Price Amount
L2000-3366178 F/L Lower Control Arm and 1 SPORD CSO 611.20 611.20 611.20
ball joint ASSY
1-2 day eta
Technician ~ AS033 - Parts Total 611.20
Cause REPLACE L/F LOWER CONTROL ARM - WRONG ARM INSTALLED Labour Total 359.80
Correction REMOVED L/F BRAKE CALIPER, REMOVED L/F KNUCKLE, REMOVED SWAY Request Sub-total 971.10
BAR, REPLACED L/fF LOWER CONTROL ARM, INSTALLED ALL PARTS BACK
Request Description Job CSR  Status
WA WHEEL ALIGNMENTS $179.95 13 AS055 Approved
Labour Description Type Amount
WA WHEEL ALIGNMENTS $179.95 cs 179.95
Technician  A9033 - Labour Total 179.95
Cause WHEEL ALIGNMENT Request Sub-total 179.95

Correction PERFORMED WHEEL ALIGNMENT

Wolfe Chevrolet GMC Buick Canmore Ltd. has the ability to contact youvia Moblle Texting in regards to vehkle servicing or information requests. Please be advised that standard charges may apply.
TERMS
AlL CHARGES DUEUPON NO REFUNDS OR EXCHANGE ON STOOKED NO REFUNDS OR EXCHANGE ON ELECTRCAL ITEMS OR 20% HANDLING CHARGEON ALL NO REFUNDS WMITHOUT
RECEIPT OF STATEMENT. PARTS AFTER 30 DAYS OR SPECIAL ORDERS. SPECIAL ORDERS. ACCEPTABLE RETURNS, THISINVOICE

ALL GENUINE PARTS & ACCESSORIES ARE WARRANTED FOR 12 MONTHS UNLIMITED KM'S INDEBTNESS 1S HEREBYACKNOWLEDGED INTHESUMOFS_____ ___ BEING ALL OR THE BALANCE OWING FOR REPAIRS,
(EXEMPYING MAINTENANCE AND WEAR AND TEAR (TEMS). INGUIREFORFURTHERDETALS.  PARTS & ACCESSORIES DESCRIBED IN THIS INVOICE. TERMS: STRICTLY CASH UNLESS ARRANGEVIENTS MADE 2% PER MONTH MAY BE
CHARGED ON OVERDUE ACODUNTS.

CUSTOMER SIGNATURE: DATE: G.S.T # 791348477




Wolfe Chevrolet GMC Buick Canmore Ltd.

f
WOLFE 707 Railway Avenue Canmore, AB  TIW-1P2
Phone: 403-678-4222
CRANMORE info@wolfeautomotive.com | www.wolfecanmore.com
G.S.T #791348477
@ EMc
SO# 267569 SERVICE ORDER TR
Printed  08/20/2024 6:08:33 PM CUSTOMER COPY User Indy Page 7
Customer No Advisor  Gracie Powney Promised  08/01/2024 6:00 PM Tag# 1682
Shop S1 Opened  07/29/2024 3:09 PM  Location
Caribou Contracting Priority Cashiered  08/20/2024 6:00 PM PO #
117 3030
Kelowna, BC E1Y 0C4 License Odom In Odom Out In Service Date Stock No
270055 270062
Home Bus Year Make Model Model Number Colour
Cell Today 2018 GMC SIERRA 1500 TK15543
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
3GTU2MEC3JG339547
‘ TermVISA Engine 5.3L ECOTEC3 V8 WITH ACTIVE
Re-torque wheels after 100km
Labour 5,891.58
Parts 3,642.16
Supplies 150.00
Sub-Total 9,583.74
GST 479.19
Total Invoice 10,062.93
WOLFE CANMORE VISA 10,062.93
707 RALWAY AVE
Additional W CANMORE, AB. TiN 2
Date / Time 403-678-4222 Phone Number Comments Amount
08/07/2024 1:! (250) 640-0553 $5,508.37
08/07/2024 1:! SALE (250) 640-0553 $743.64
08/07/2024 1:! (250) 640-0553 $76.82
08/07/2024 1:i Clerk # 000048 (250) 640-0553 $222.33
08/07/2024 1:! (250) 640-0553 $49.70
08/07/2024 1:! REF#: 0000001  (250) 640-0553 $456.36
08/07/2024 1:¢ Batch # 659 (250) 640-0553 $1,790.60
08/07/2024 1:¢ 08/20/24 180140 (550) g40-0553 $1,138.34
08/07/2024 2:1 CWZ M (750) 640-0553 $1,025.09
08/07/2024 2: ITht # 267669 (250) 640-0553 $206.94
Recommend: APPR CODE: 614111
ENCRYPTED BY ELAVON
Code Trace: Amount
CELON VISA Manual CNP - PLEASE ADVISE - P2635, P018B $179.95
s11 Ry s« PIPE - BEND AND DAMAGED $1,614.38
** Deferred Sefv|
© AMOUNT $10,062.93

APPROVED

THANK YOU / MERCI

CUSTOMER COPY
Wolfe Chevrolet GMC Buick Canmore Ltd. has the ability to contact youvia Mobtle Texting in regards to vehicle servicing or informaticn requests. Please be advised that standard charges may apply.
TERMS
ALL CHARGES DUEUPON NO REFUNDS OR EXCHANGE ON STOOKED NO REFUNDS OR EXCHANGE ON ELECTRICAL ITEMS OR 20% HANDLING CHARGEON ALL NO REFUNDS WITHOUT
RECEIPT OF STATEMENT. PARTS AFTER 30 DAYS OR SPECIAL ORDERS. SPECIAL ORDERS. ACCEPTABLE RETURNS. THISINVOICE.

ALL GENUINE PARTS & ACCESSCRIES ARE WARRANTED FOR 12 MONTHS UNLIMITED KM'S
{EXEMPTING MAINTENANCEAND WEAR AND TEAR ITEMS). INQUIRE FOR FURTHER DETALS.

INDEBTNESS IS HEREBY ACKNOWLEDGED INTHESUMOFS_________  BEINGALL OR THE BALANCE OWING FOR REPAIRS,
PARTS & ACCESSORIES DESCRIBED IN THES INVOICE. TERMS: STRICTLY CASH UNLESS ARRANGEVIENTS MADE 2% PER MONTH MAY BE
CHARGED ON OVERBUE ACOOUNTS.

CUSTOMER SIGNATURE: DATE: G.S.T# 791348477




DocuSign Envelope ID: 7CD4EB57-7677-4000-AESC-AB78E1E23CA4

AR RailCore X Inc. INVOICE

&,

7 m— 93-54200 Range Road 265

‘ Sturgeon County, AB T8T 0E2 vl Nies: 4397
RAILCORE 1-855-349-7245
H——C Email:roslyn@RailCoreXinc.com Date: May 02, 2024

Ship Date:
Page: 1
Re: Order No.

Sold to: Ship to:

Cariboo Railroad Contracting Corp. Cariboo Railroad Contracting Corp.

459 N Dean Rd

459 N Dean Rd Auburn, AL 36830

Auburn, AL 36830

us us
Business No.: 726887870RT0001
Item No. Unit Quantity Description Tax Unit Price Amount
UNIT 45 2018 GMC 1500 VIN G
3GTU2MEC3JG339547 KM 248757
30914 Each 1.0 | Wheel Hub Bearing Assembly G 841.36 841.36
00538 Each 1.0| Sway Bar Link Kit G 34.28 34.28
SRA Each 2.1|Shop Rate (Automotive) Inspect and G 145.00 304.50
replace wortn front left wheel bearing assenjbly
SuUP Dollars 304.5|Shop Supplies (Added to every hours of |G 0.06 18.27
work)
SRA Each 0.5|Shop Rate (Automotive) Replace Missing |G 145.00 72.50
Sawy Bar Link
SuUP Dollars 72.5| Shop Supplies (Added to every hours of |G 0.06 435
work)
SRA Each 0.5|Shop Rate (Automotive) Fix Mud Flaps G 145.00 72.50
SUP Dollars 72.5|Shop Supplies (Added to every hours of |G 0.06 4.35
work)
Subtotal: 1,352.11
G -GST 5%
GST 67.62
Job Code: CARIB00.0PS24
A99 DocuSigned by:
Task Code: ;
Tammy Frodulicl
" .o . 45 C2DEEFUCOEDDAF
Equipment Unit #: 2024-05-28
Comment: REPAIR
|Rec May 03/24'
RailCore X Inc. GST: #726887870RT0P01
Shipped By: Tracking Number: Total Amotint 1,419.73
Comment:  Thank You for your Business!!! Amount Paid 0.00
Amount Owing 1,419.73

Sold By:




DocuSign Envelope ID: 8CE2DC3E-BFDC-4BAE-A89E-A6F5F2E1A10F

SR, RailCore X Inc. INVOICE
| [T 93-54200 Range Road 265
‘ Sturgeon County, AB  T8T 0E2 Invoice No.: 4934
RAILCORE 1-855-349-7245
I—_C Email:roslyn@RailCoreXinc.com Date: Mar 20, 2024
Ship Date:
Page: 1
Re: Order No.
Sold to: Ship to:
Cariboo Railroad Contracting Corp. Cariboo Railroad Contracting Corp.
459 N Dean Rd
459 N Dean Rd
Auburn, AL 36830 puitiifen, il B6540
us us
Business No.: 726887870RT0001
Item No. Unit Quantity Description Tax Unit Price Amount
UNIT 45 KM238588 G
AB-6745 Each 1|Water Pump G 350.00 350.00
SRA Each 2| Shop Rate (Automotive) Replaced water |G 145.00 290.00
pump
SUP Dollars 290 | Shop Supplies (Added to every hours of |G 0.06 17.40
work)
Subtotal: 657.40
G- GST 5%
GST 32.87
Job Code: CARIB00.0PS24
Task COde: A99 DocuSigned by:
_ I Tmm Frochlide
EqUIpment Unit #: CZDEEF C9EDDAF2].
2024-03-21
|Rec Mar 20/24'
RailCore X Inc. GST|: #726887870RT0p01
Shipped By: Tracking Number: Total Amount 690.27
Comment:  Thank You for your Business!!! Amount Paid 0.00
Sold By: Amount Owing 690.27




DocuSign Envelope ID: DDA558B4-C79B-4EA1-9C89-15BEF1C21ACS8
gn Envelop ‘bs. POSTED

. Feb 10 2024
AR, RailCore X Inc. INVOICE
@ 93-54200 Range Road 265
‘ Sturgeon County, AB T8T 0E2 e o
RAILCORE 1-855-349-7245
I——c Email:roslyn@RailCoreXinc.com Date: Feb 02, 2024
Ship Date:
Page: 1
Re: Order No.
Sold to: Ship to:
Cariboo Railroad Contracting Corp. Cariboo Railroad Contracting Corp.
459 N Dean Rd
459 N Dean Rd
Auburn, AL 36830 Auburn, AL 36830
us us
Business No.: 726887870RT0001
Item No. Unit Quantity Description Tax Unit Price Amount
Unit 45
MISC Each 1] Injector G 173.90 173.90
MISC Each 1|Pads G 145.79 145.79
MISC Each 1|Seal Kit G 30.29 30.29
MISC Each 1|Rotor G 163.60 163.60
SRA Each 10| Shop Rate (Automotive) G 145.00 1,450.00
SUP Dollars 1|Shop Supplies (Added to every hours of G 50.00 50.00
work)
Subtotal: 2,013.58
G - GST 5%
GST 100.68
Job Code: cariboo ops
DocuSigned by:
Task Code: 216 E/i /miN
e
. 45 FEC3DESE49404D9.).
Equipment Unit #: 2024-02-05
Comment: "epairs
|Rec Feb 02/24 |
RailCore X Inc. GST: #726887870RT0pP01
Shipped By: Tracking Number: Total Amotint 2,114.26
Comment:  Thank You for your Business!!! Amount Paid 0.00
Sold By: Amount Owing 2,114.26




T&B Fleet Services INVOICE

FEHY
[
&: Fleet Services | S b, rirou ST
B ¢ Phone: 204-222-3608 Org. Bt # 001415
i 1 - eVecen GST #77259 9601 RT0001
A ‘E-;} wwwthfleetservices.ca Fleet Hirail Repairs & Vehicle Service
INVOICE Printed Date: 09/02/2022 Work Completed: 09/02/2022
Cariboo Central Railroad 2018 GMC - Sierra 1500 SLE - 5.3L, V8 (323Cl) VIN(C)
101 Cory Road Lic #: SB 8322 Odometer In: 151717
Saskatoon, SK S7K 3J7 Unit#: 45
Cell 1 306-831-7541 Marcel Boehm, Approver VIN #: 3GTU2MEC3 JG339547
Part Description | Number Qty Sale Ext Labor Description Hours Ext
Remanufactured Starter <CORE> 1.00 461.36 461.36 | DIAGNOSING- Check Engine Light On 1.00 125.00
52055 FOUND A WHOLE LIST OF CODES , COULD BE THE FAULT OF
Shop Supplies 2250 STARTER SHORTING, CLEARED ALL CODES AND ROAD TESTED
REMOVE SIDE STEP AND BRACKETS FOR 1.00 125.00
BOTH SIDES
REMOVED BOTH SIDE STEPS AND BRACKETS
CHECK STARTER 0.50 62.50
FOUND STARTER STARTS EVERY TIME , BUT IT DOESN'T
SOUND HEALTHY, REQUIRES STARTER,
STARTER ASSEMBLY - Remove & Replace - 1.01 126.25
V8
Enviro Fees 4.50
Taxes
GST 46.36
PST 64.90
Org. Estimate  287.00 Revisions 0.00 Current Estimate 287.00 Labor: 438.75
Parts: 483.86
HazMat: 4.50

SubTotal: 927.11

Tax: 111.26
Total: 1,038.37
[ Paymonts - | Bal Due: $1,038.37
THANKS FOR YOUR BUSINESS!
Vehicle Recsived: 9/2/2022 Customer Number : 65
Wheel Nuts are torqued to factory specifications & must be rechecked within 100 KMS from time wheels were removed. T8B Fleet Services is not responsible for loss or d [+

to vehicles or articles left in vehicle in case of fire, theft, or any other cause beyond our control.
Parts Warranty is set by the manufacturer, typically 1 year. Labor Warranty is 80 days and must be performed in our shop and cannot exceed the original cost of repairs.
PAYMENT TERMS: Net 30 NOTE: if paying by credit card over the phone there will be a 2% charge to total invoice

Signature Date

Visit us on the web: www.tbfleetservices.ca Email Address:/nfo@tbfieetservices.ca

Service Advisor : Bowley, Shalane, Tech: Lemiro, Mike 173140; Bowley, Butch 160924 Page 10f1 Copyright (c} 2022 Mitchell Repair Information Company, LLC Invhrs 5.12.21kr



DocuSign Envelope ID: 0118B17C-DC9D-4398-9459-4B1417F89C54

Tech 7 Auto Repair Inc. INVOICE
1A 2605 Faithful Avenue [ 7962 ]
Saskatoon, SK. S7K 5W2
Phone: 306-978-2269 Fax: 000- - 780858338RC0001
Let our Family Take Care of Yours!
INVOICE Printed Date: 07/11/2022 Work Completed:  07/11/2022
cariboo central 2018 GMC - Sierra 1500 SLE - 5.3L, V8 (323Cl) VIN(C)
117 3030 panbosy street Lic#: Odometer In : 139384
kelowna, bc
Home 250-640-4557 VIN #: 3GTU2MEC3 JG339547
Part Description Qty Sale Ext Labor Description Ext
cross countru batt 1.00 135.00 135.00| AVR Test 46.00
ROTOR,FRT BRK (COATED)/Disc 2.00 164.34 328.68| AVR Test
Brake Rotor DISC ROTOR - Remove & Replace - Front,Both - 115.00
Shop Supplies 18.10| (includes: Replace Pads (if necessary). DOES NOT
Hazardous Materials 1.99 include reﬁnishing.]
Taxes
PST 38.57
GST 32.14

DocuSigned by:
Job Code: CARIBOO.0PS23 )
Taw\m Frodlide
Task Code: A99 275231A 148B49C..
i 45 Jul 12, 2022
Equipment Unit #:
Comment: BRAKES, BATTERY
Rec Jul 11/22
Org. Estimate  0.00 Revisions 0.00 Current Estimate 0.00 Labor: 161.00
Parts: 479.78
HazMat: 1.99
SubTotal: 642,77
Tax: 70.71
Total: 713.48
[ Payments - ] Bal Due: $713.48
Vehicle Received: 7/11/2022 Customer Number : 2241
| hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees permission to operate the vehicle described ]
for testing and/or inspection. Express mechanic's lien is hereby acknowledged on above vehicle to secure the amount of repairs there to.
All Parts removed will be di: ded unless instructed otherwise: Save all Parts____. NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS IN
CASE OF FIRE, THEFT OR ANY OTHER CAUSE.
If wheels have been removed please retumn to the shop within 100km to retorque.
Signature Date
Visit us on the web;  www.tech7autorepair.com . Email Address:service@tech7autorepair.com

Page 1 of 1 Copyright (c) 2022 Mitchell Repair Information Company, LLC invhrs 5.12.21kr



