Docusign Envelope ID: F5818C8F-5FED-4E36-BC99-1FF262671DE3 —

780-538-1154
service@citycentreauto.ca

City Centre Automotive __Joz; Invoice #55908
9906 109 AVE }/ Fleet PO# 27
GRANDE PRAIRIE, AB Page 1 0f 10
T8V 1R6 07/10/2025 4:22 PM

CARIBOO RAILROAD 2017 GMC Sierra 1500 Advisor: Laura Letendre

CONTRACTING CORP 3GTU2LECOHG361946 Technician: 8 Sophie Ireland
#117 3030 Pandosy St Engine: 5.3L V8 (C) L83

Kelowna, BC V1Y 0C4 FLEX FI

thawryluk@cariboorail.com Plate;: CPP6751

+1 250-997-7510 Fleet #: 27

Odometer In: 479992
Odometer Out: 480000

GRAND TOTAL.: $5,194.76
[ BALANCE DUE: $5,194.76 |

Reason for Customer's Visit

a/c not working was “repaired” at dealership 2 weeks ago now blowing hot air

SERVICES

Courtesy Vehicle Health & Safety Inspection & Check-In

LABOR
VEHICLE WALKAROUND

RECORD KILOMETERS, LIC PLATE, VIN, & ENGINE HOURS (WHERE APPLICABLE)
RECORD ENGINE HOURS (WHERE APPLICABLE)
RECORD VEHICLE OPTIONS (AWD, 4X4, 2WD, A/C, AUTO, MANUAL)

VEHICLE PRE-SCAN & DIGITAL VEHICLE INSPECTION - INCLUDES TESTING BLOCK
HEATER

“GOOD TO GO" COURTESY BATTERY TEST (For vehlcles wnth easuly accessible battery)
TEST DRIVE (Cannot be performed if vehicle appears unsafe or other issues arlse)

SUBTOTAL.: $0.00

A/C SYSTEM INSPECTION & RECHARGE (EITHER R134A OR 1234YF)

LABOR

SUBTOTAL: $384.98

VERIFY CUSTOMER CONCERN AND CHECK VENT TEMPERATURE FROM DRIVER SIDE

AND PASSENGER SIDE (MAY REQUIRE TEST DRIVE)
VERIFY A/C CONDENSER CONDITION

VERIFY COMPRESSOR ENGAGEMENT

VISUAL LEAK DETECTION WITH UV LAMP AND DYE
CONNECT A/C MACHINE AND IDENTIFY REFRIGERANT AND VERIFY HIGH AND LOW
PRESSURES.

IF ALL TESTS PASS - EVACUATE AND RECHARGE SYSTEM WITH NEW UV DYE
CLIENT TO RETURN IN 3-5 DAYS TO RECHECK FOR DYE

HAZMATS & FEES QTY FEE TOTAL

0.0 $10.99 $0.00
CONTAMINATED REFRIGERANT DISPOSAL

2.0 $7.99 $15.98
Universal PAG Qil with Dye
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City Centre Automotive Invoice #55908
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780-538-1154
service@citycentreauto.ca

Remove & Replace: Evaporator Core & Heater Core

SUBTOTAL: $4,487.41
LABOR

Remove & Replace: EVAPORATOR CORE

DOES NOT include Air Conditioning System recover, evacuate and/or recharge.

HEATER CORE AVAIL THROUGH POCO 5-7 DAYS

-Used the A/C machine to drain out the remaining refrigerant still in the system. Used the
disconnect tool on the heater core inlet/outlet hoses to disconnect them and while doing so one of
the hoses broke. inspected where the break occurred and it broke at the plastic line. Found that
the plastic line was crumbling and was going to break soon and cause a leak. Need to replace
both hoses. Disconnected the battery and removed it and the brackets from the vehicle. Removed
the front floor mats, front pillars and dish board side covers. Removed the dashboard vent/speaker
cover and the side door sill garnish molding. Secured the steering wheel and separated it from the
intermediate shaft. Disconnected all the electrical connectors from underneath the dash and
above. Removed 6 bolts from the top of the dash and 4 on the sides of the dash. After removing
the bolts, moved the dash out of the way to gain access to the heater box. In order to remove the
heater box, the nuts/bolts needed to be removed from the engine compartment. After they were
removed the heater box was able to be removed from the vehicle. Removed components from the
heater box to gain access to the heater core and the evaporator core. Removed both and noticed
a lot of the A/C oil/dye inside the box. Used brake clean to wash out the oily mess to prevent any
oil from getting inside the cab or false diagnosis. After replacing the parts and installing the new
seals. Installed the new heater/evaporator cores. Re-assembled the heater box and installed it into
the vehicle. Put the dash back up and secure it with the bolts that were removed. Re-connected
the steering wheel to the intermediate shaft. Connected all the electrical connectors and
reinstalled all the interior panels. Installed the battery and brackets.

Removed the air intake hoses to get access to the lower heater hoses. Removed the heater hoses
and installed new ones. Put in 4L of Dex-cool 50/50 to top up the coolant reservoir. Re-assembled
air ducts. Connected the A/C machine and applied vacuum to the trucks system to see if there are
any leaks. Found no major leaks. Put in 0.550Kg of 1234Yf refrigerant and 10z of PAO 68. Started
the engine and turned on the A/C the air coming through the vents is very cold. Used a device to
check for leaks and checked around the vents and all the connection points and nothing was
picked up. Found no leaks at this time. Checked to make sure there was heat in the cab and there
was lots of heat. Checked all switches inside the cab to make sure everything works. Everything is
working. Checked for leaks at the heater hoses and there are no leaks. Test drove the vehicle and
the A/C still works. Rechecked the coolant level and it's good. The vehicle is good to go.

PARTS PART # QTY  EACH TOTAL
A/C Evaporator Core A34072 1.0 $331.69 $331.69
HEATER CORE 84418888 1.0 $276.00 $276.00
HVAC Heater Hose 17128 1.0 $147.62 $147.62
SEAL 13579649 1.0 $63.10 $63.10
SEAL 52474375 1.0 $26.84 $26.84
50/50 Dexcool Orange (North American 10953456 4.0 $10.44 $41.76
Orange: Ford, GM, Ram, Chrysler)

HAZMATS & FEES QTY  FEE TOTAL

4.0 $0.10 $0.40

Coolant Disposal

Post-Inspection QUALITY CONTROL SUBTOTAL: $0.00
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780-538-1154
service@citycentreauto.ca

LABOR

Client Driving Position & Cleanliness Check - Return seat to driver's position (as close as possible)
& ensure vehicle is as it was when dropped off

Record final Kilometers

Any & All Engine Covers, skid pans, & other trim pieces re-installed (if removed)

Wﬁeel Lock Kéy Located - If apphcab|e

HAZMATS & FEES QTY  FEE TOTAL
1.0 $0.00 $0.00
Branded Torque Tag
1.0 $0.00 $0.00
Nitrile Gloves - 1 Pair
1.0 $0.00 $0.00
Cleaning Wipes
Terms of Service: GRAND TOTAL: $5,194.76
****Any jobs that require the removal of wheels/tires REQUIRE A RE- Total Labor: $3,969.00
TORQUE within 100kms. Failure to do so could cause wheels to loosen, Total Parts: $887.01
possibly causing an accident or damage.**** Total Fees: $16.38

Total Sublets: $0.00
Materials & Consumables: $75.00
Sales Tax: $247.37

WE THANK YOU FOR CHOOSING CITY CENTRE AUTOMOTIVE FOR
YOUR AUTO REPAIR NEEDS. TO SERVE YOU BETTER, WE HAVE A
NATIONAL 2YR, 40,000km "Peace of Mind WARRANTY" PROGRAM

THROUGH NAPA AUTOPRO, as well as our exclusive 10/400 Powertrain
Warranty. l BALANCE DUE: $5,194.76 |

FOR ANY WARRANTY CONCERNS WHILE TRAVELLING, PLEASE
CALL 1-866-GET-NAPA AND YOU WILL BE DIRECTED TO THE
AUTOPRO/AUTOCARE NEAREST YOU.

ENTER FOR A CHANCE TO WIN $50-$100 ON OUR ONLINE SURVEY.

@ napa-autopro-survey.com OR TRY OUR NEW MOBILE VERSION @ Job Code:AB.IP.GP.HR
tinyurl.com/napaautopro. By signing this document or the duplicate on- Equipment Unit #: 27 Tim y(w/yl?(,u!,_
boarding form you agree to the following: Comment:

1. DISCLAIMER REGARDING QUOTES and ESTIMATES:

Please note that all repair quotes provided by CITY CENTRE
AUTOMOTIVE are estimates based on the information available at the time
of assessment. While we make every effort to ensure the accuracy of our
estimates, unforeseen circumstances may arise during the repair process,
leading to adjustments in costs and timelines. Factors such as the
discovery of additional damage, parts availability, and other unforeseeable
complications may affect the final cost and duration of the repair. Therefore,
the estimate provided should be considered as an approximation rather
than a definitive price. We strive to keep our customers informed
throughout the repair process and will notify you promptly of any changes to
the initial estimate. Your understanding and cooperation in such situations
are greatly appreciated.

2. CUSTOM WORK, WIRING/ELECTRICAL and ACCESSORY
INSTALLATIONS:

Due to the nature of the above mentioned work, service time is billed out at
a straight hourly rate. (Hourly rate is dependent on the nature of the
repair/installation/work)

Upfront payments/deposits may be required.

3. DISCLAIMER REGARDING VEHICLES and PERSONAL BELONGINGS
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IN OUR POSSESSION:

We take all necessary precautions to ensure your vehicle is safe while in
our care, however, we are not responsible for damaged vehicles or the
contents within them. Subsequently we are not responsible for lost/stolen
property or vehicle thefts. If there are concerns with leaving your vehicle in
our care long term (weeks, months, or more at a time), we recommend
arranging to have the vehicle picked up.

4. STORAGE FEES:

In the event that a vehicle is left with us over a long term, and that no prior
arrangements have been made, a storage fee of $30/day will be applied to
the repair order. This applies to customer whom which we cannot make
contact and vehicles left in our possession longer than one week after work
is complete.

5. SERVICE CHARGES and INTEREST:
For customers with charge/credit accounts, service charges of 8% per
month will be applied to ALL unpaid Invoices past the 30 day period.

6. "YES, DO THIS WORK"
| hereby authorize the corresponding service to be done along with the
necessary materials.

7. "YOU MAY DRIVE MY CAR ON PUBLIC ROADS"
City Centre Automotive staff may operate my vehicle for the purpose of
testing, inspection, and delivery.

8. "NO PAYMENT, NO KEYS"
An express lien is acknowledged on my vehicle to secure the amount of
services thereto.

9. "ONLINE and TEXT COMMUNICATION OK"
I welcome emails and text messages from City Centre Automotive as a
means of receiving copies of my estimate, work order, and invoice.

"HERE'S MY SIGNATURE"
1 endorse the attached digital image of my signature as equivalent to my
written signature and as proof of my agreement to the above terms.

Authorization:

VA

CARIBOO RAILROAD CONTRACTING CORP
07/07/2025
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INSPECTION REPORT

Courtesy Vehicle Health & Safety Inspection & Check-In

-~ WALK-AROUND

Many dents, scrapes, and body damage on all sides.

Wiitten by 8 Sophie Ireland at 07/07/2025 10:46 AM -

) MAINTENANCE REMINDER: Oil Service Indicator (window sticker or OB maintenance monitor) CHECK FUEL FILTER
SERVICE INTERVAL {Diesel Vehicles ONLY;

Wrilten by 8 Sophie Ireland at 07/07/2025 10:45 AM

Written by 8 Sophie Ireland at 07/07/2025 10:45 AM Z

» VEHICLE START QP: Confirm Qroper opera%gon of ir1étfument cluster and note any warning lights
7] TEST DRIVE NOTES:
INTERIOR: HVAC Controls, Cabin Air Filter, Entertainment Unit, Door Hardware (handles & locks), Window Controls,

Multi-Function Controls

Controls work but ac not blowing cold at all.
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service@citycentreauto.ca

Written by 8 Sophie ireland at 07/07/2025 10:45 AM

EXTERIOR: Glass, Lighting, Wipers, Trim 7 o 7 7
ENGINE START UP & IDLE - note odd noises, vibrations, slow crank, etc.
ON BOARD DIAGNOSTICS (OBDj: System Pre-scan results: CEL, TPMS, ABS, STAB CONTROL, SRS, BATTERY, ETC.

BEEE

UNDERHOOD: Accessory Bell System, Engine Air Filter, Upper Engine, Radiator, Coolant Tank & Hoses, A/C components,
Engine Block Heater Plugin

Written by 8 Sophie Ireland at 07/07/2025 10:45 AM

' [ FLUIDS: Coolant LeVei, Condition & Strength, Engine VOiI, Brake & P/S Fluid Lévels, 7

Written by 8 Sophic Ireland at 07/07/2025 10:45 AM

‘, DRIVELINE: Differential/ T-case/Transmission Fluid Levels & Gondlition

Transmission fluid good. Driveline fluids condition and level good.

Written by 8 Sophie Ireland at 07/07/2025 10:45 AM

 UNDERCAR: Steering & Suspension Components, Lower Engine, Transmission, Driveline Components, Exhaust
System, Hard Lines & Hoses (fuel, brake, A/C)

Right front cv axle boot torn.

|

! Remove & Replace: Axle Shaft - RIGHT FRONT @_ﬁ@;@:@Namby{c,eﬁusoglR_A_maeApx,c;QNIBACILygcgaggﬁm

$1059.52 +tax
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780-538-1154 07/10/2025 4:22 PM
service@citycentreauto.ca

o [

TN 2

Written by 8 Sophie Ireland at 07/07/2025 10:45 AM :

BR/\KES ulmqs Surfaces Pa'tpors Parkmq Brake Operatnon

TIRES: Size, Brand, Measurements, Condition, Tread-wear, ALL MATCHING?

Front pads at 4-5mm rear at 8mm.

14/32 front 13/32 rear

Written by 8 Sophie lreland at 07/07/2025 10:45 AM

Written by 8 Sophie Ireland at 07/07/2025 09:58 AM

A/C SYSTEM INSPECTION & RECHARGE (EITHER R134A OR 1234YF)

{’. VENTTEMPERATURE' b/s&P/s PRE-RECHARGE "

N

el

30*c on max ac. Blowing very hot on max cold

. COMPRESSOR ENGAGEMENT

&) LEAKS?

Written by 8 Sophie Ireland at 07/07/2025 10:39 AM

Found mass amounts of dye from condensation drain on fire wall. This means there is a leak from evaporator core.
This needs to be replaced.

:
i
|
|
!

Remove & Replace Evaporator COre & Heater Core

$4308.50 +tax

B "—’"’x

{ApR roved'by CARIBOOIRAIL ROADYCONTRACTINGYCORPH 49?)?1’7’7:’25

ikt ek et e S U T

—
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Written by 8 Sophie Ireland at 07/07/2025 10:39 AM

'@ SYSTEM PRESSURE PRE-RECHARGE

-There was a little bit of a charge before repairs, recovered the refrigerant,

Written by Laura Letendre at 07/10/2025 02:14 PM

@ SYSTEM PRESSURE - POST RECHARGE

-After repairs and charge the pressures are good.

Written by Laura Letendre at 07/10/2025 02:14 PM

@ VENT TEMPERATURE - POST RECHARGE

-After repairs there are no leaks and the air being blown out of the vents is cold.

Wriiten by Laura Letendre at 07/10/2025 02:14 PM

:'""I’-;{’eﬁidvﬂe & Replace5““"'|‘.=f\laporatdF Core & Heater Core

5 ' Evaporator core 7 ' o

Written by 2 CALEB MARLIKOWSKI at 07/10/2025 12:47 PM

: -Not‘e‘:‘h ”

-While on the test drive, when using the signals. The signal indicator on the dash would tick slow then go fast and a |
message would appear for the turn signal out on the driver or passenger side rear. Checked all lights and they all .
work.

Written by 2 CALEB MARLIKOWSKI at 07/10/2025 12:47 PM |

; -Cobléhf iLevel
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Written by 2 CALEB MARLIKOWSKI at 07/10/2025 12:47 PM

Post-Inspection QUALITY CONTROL

) FINAL NOTES:

Writien by Laura Letendre at 07/10/2025 02:04 PM

B2l Wheel Lock Key Location - If applicable
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Past Recommendations

| COOLING SYSTEM FLUSH  $370.55 +tax |

Remove & Replace: Shock Absorber  $663.56 +tax

. Wash & Dye [Wash Off Leaked Fluid, Add UV Dye, Re-
i Inspect for Leaks] $151.57 +tax

. DRIVELINE SERVICE (NOT INCL. TRANSMISSION)
$307.59 +tax
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Invoice #54666
Fleet PO# 27
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03/20/2025 12:55 PM

CARIBOO RAILROAD
CONTRACTING CORP
#117 3030 Pandosy St
Kelowna, BC V1Y 0C4
thawryluk@cariboorail.com
+1 250-612-7010

2017 GMC Sierra 1500 Advisor: Laura Letendre
3GTU2LECOHG361946 Technician: 6 MATT
Engine: 5.3L V8 (C) L83 MISKOLCZI

FLEX FI

Plate: CPP6751

Fleet #: 27

Odometer In: 467779
Odometer Out: 467985

GRAND TOTAL: $16,063.58
[ BALANCE DUE: $12,703.72 |

Reason for Customer's Visit

check front axle

SERVICES

Courtesy Vehicle Health & Safety Inspection & Check-In

LABOR

VEHICLE WALKAROUND

RECORD KILOMETERS, LIC PLATE, VIN, & ENGINE HOURS (WHERE APPLICABLE)

RECORD ENGINE HOURS (WHERE APPLICABLE)
RECORD VEHICLE OPTIONS (AWD, 4X4, 2WD, A/C, AUTO, MANUAL)

VEHICLE PRE-SCAN & DIGITAL VEHICLE INSPECTION - INCLUDES TESTING BLOCK

HEATER

“GOOD TO GO COURTESY BATTERY TEST (For vehicles with easily accessible battery)

TEST DRIVE (Cannot be performed if vehicle appears unsafe or other issues arise)

SUBTOTAL: $0.00

CEL/SES Light On - (2Hr) Vehicle Scan & Diagnostics & Troubleshooting

LABOR

Check & Advise on CEL SES Light

Pull Diagnostic Trouble Codes (DTCs)

Document diagnostic information on work order (codes, freeze frame, live data)

Reference related Technical Service Bulletins (where applicable)

ROAD TEST WITH NO DRIVABLITY CONCERNS NOTED. VISUAL INSPECTION ALL

SUBTOTAL: $326.00

APPEARS OK. SCAN FOR CODES, FOUND P0420 P0430 CATALYST LOW EFFICIENCY
CODES STORED. RUN VEHICLE TO OPERATING TEMPERATURE, MONITOR DATA AND O2

SENSORS. FOUND DOWNSTREAM O2 SENSOR DATA MATCHING UPSTREAM DATA

INDICATING CATALYTIC CONVERTOR FAILURE. RECOMMEND REPLACING CATALYTIC
CONVERTORS OR PERFORMING CAT DELETE AND PRGRAMMING.
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City Centre Automotive
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Invoice #54666
Fleet PO# 27

Page 2 of 17
03/20/2025 12:55 PM

LiquiMoly

=2 . Premium Oil Service for Gasoline Engines: LOF $65 plus Oil & Filter

LABOR

Drain and fill engine oil

Replace engine oil filter

Replace Drain plug and/or gasket

Lubricate suspension components as needed

Reset Maintenance Monitor & Apply Service Reminder Label to Windshield

Verify Engine Oil Level (Time & Procedures vary by manufacture)

Top up Coolant & WW Fluid as needed

DISCLAIMER: *** OIL STICKER PROVIDED WILL BE SHOWN IN 'MILES' AND NOT
'KILOMETERS', IT IS NOT SOMETHING WE CAN CHANGE AND FOR ALL INTENTS AND

PURPOSES WE ARE REFERRING TO KM'S.

PARTS QTyY EACH
Liqui Moly Special Tec AA OW-20 7.6 $10.74
Synthetic Motor Oil
NAPA GOLD OIL FILTER 1.0 $7.74
HAZMATS & FEES QTY  FEE
7.6 $0.20
Enviro
1.0 $1.00
Filter Enviro

TOTAL
$81.62

$7.74

TOTAL
$1.52

$1.00

SUBTOTAL: $156.88

Check & Advise: Vibration At Highway Speeds
LABOR

check & advise: front axle vibrates at hwy speeds

ROAD TEST VEHICLE TO HIGHWAY SPEEDS. INTERMITTANTLY CAN FEEL VIBRATION
FROM FRONT OF VEHICLE, FEELS LIKE GOING OVER RUMBLE STRIPS. VISUAL
INSPECTION FOUND LH FRONT TIRE SEPARATING, FRONT STRUTS STARTING TO LEAK.
REAR SHOCKS LEAKING. MINOR PLAY IN LH INNER TIE ROD END. DRIVELINE ALL
APPEARS OK. NO DRIVABILITY ISSUES NOTED CAUSING VIBRATION. RECOMMEND NEW
TIRES, REPAIRING STEERING/SUSPENSION WITH WHEEL ALIGNMENT AND RETESTING.

SUBTOTAL: $163.00

TIRES WILL NOT BE AVAILABLE UNTIL MONDAY

LABOR

Full Tire Replacement: LT Truck - up to 19" (MOUNT & BALANCE 4 TIRES)

SUBTOTAL: $1,381.08
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MOUNT & BALANCE FOUR TIRES

Remove & Replace Valve Stem as needed

Bead Seal Application

SET PRESSURES TO SPEC & TORQUE WHEELS TO SPEC.

Calibrate TPMS Sensors/System

PARTS QTY EACH TOTAL
TIRES SIZE DOT# QTYy EACH TOTAL
ROADIAN LT265/70R17 4.0 $304.29 $1,217.16
ATX ALL
WEATHER
HAZMATS & FEES QTYy FEE TOTAL

4.0 $3.99 $15.96
Valve Stem (Core or Stem)

40 $1.99 $7.96
BEAD SEAL

4,0 $5.00 $20.00
Tire Levy

Precisio Wheel Alighme
recision Four Wheel Alignment SUBTOTAL: $200.00

performed wheel alignment
reset steering angle sensor.

LABOR

Test drive before alignment

Inspect ALL wheels, tires, steering & suspension components, shocks and/or struts
Adjust tire pressures to factory specifications (if needed)

Measure and record pre-alignment condition

Perform alignment adjustments to factory specifications

EXTRA TIME FOR RUSTED/SEIZED COMPONENTS

Measure and record post-alignment condition

Center steering wheel; calibrate zero point position (as needed)

Test drive after alignment
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Remove & Replace: Left Hand Inner Tie Rod &/or End

Replaced LH inner tie rod.
LABOR

Remove & Replace: TIE ROD &OR END

Includes: Adjust toe-in only. NOTE: Deduct .4 if alignment is also performed.

NOTE: Manufacturer recommends removal of Rack and Pinion Steering Gear when replacing
Inner Tie Rod End(s) on some models. If removal of the Rack and Pinion Gear is necessary, use
Steering Gear (Complete) - Remove & Replace plus combinations.

PARTS QTy EACH TOTAL
NAPA INNER TIE ROD 1.0 $85.50 $85.50

SUBTOTAL: $359.34

Remove & Replace: Tail Light Bulb
Replaced both lower tail light bulbs, cleaned up pigtail, a little green. both working fine.

LABOR

Remove & Replace: TAIL LIGHT BULB

PARTS QTy EACH TOTAL
TAIL LIGHT BULB 20 $36.14 $72.28

SUBTOTAL: $186.38

Remove & Replace: Water Pump Drive Belt

removed air box & intake tube for access. replaced drive belt.
LABOR

Remove & Replace: WATER PUMP DRIVE BELT
Includes: Serpentine and V-Belt type Belt(s).

PARTS QTY  EACH TOTAL
NAPA Cooling Serpentine Belt 1.0 $152.85 $152.85

SUBTOTAL: $244.13

emove & Replace: Air Cleaner Element

Replaced air filter
LABOR

Remove & Replace: AIR CLEANER ELEMENT

PARTS QTY EACH TOTAL
NAPA Gold Filters AIR FILTER 1.0 $53.13 $563.13

SUBTOTAL: $53.13



Docusign Envelope 1D: F1B9E237-7B9E-4C96-93B3-AACAAO7D141E

City Centre Automotive Invoice #54666
9906 109 AVE Fleet PO# 27
GRANDE PRAIRIE, AB

’ Page 5 of 17
T8V 1R6 03/20/2025 12:55 PM

780-538-1154
service@citycentreauto.ca

S Remove & Install Or Remove & Replace: Front Shock &/or Strut Assembly SUBTOTAL: $1,561.76

" Removed stabiliser link, brake hose retaining bolts & upper ball joint nut . separated knuckle from
upper control arm. replaced struts & assembled.

LABOR

Remove & Install or Remove & Replace: SHOCK &/OR STRUT ASSEMBLY
DOES NOT include disassemble or alignment (where applicable).

PARTS QTY  EACH TOTAL
NAPA Shocks and Struts Suspension 2.0 $598.32 $1,196.64
Strut Assembly

" Remove & Replace: Engine Oil Cooler Hose

: SUBTOTAL: $970.15
Removed air filter box, lowered front diff, removed cooler line retaining clips. Replaced engine oil
cooler lines. Assembled.

LABOR

Remove & Replace: ENGINE OIL COOLER HOSE

PARTS QTY  EACH TOTAL
GM ENGINE OIL COOLER LINES 1.0 $395.09 $395.09

3 CAME BACK FOR VIBRATION STILL SUBTOTAL: $0.00

LABOR

CAME BACK FOR VIBRATION STILL

~: Remove & Replace: Transmission Oil Pan Gasket & Filter SUBTOTAL: $752.08

LABOR

Remove & Replace: TRANSMISSION OIL PAN GASKET &/OR FILTER

PARTS QTy EACH TOTAL
WXC AUTOMATIC 1.0 $116.89 $116.89
TRANSMISSION/Transmission Filter

Kit

Liqui Moly TOP TECH 1800 Multi- 5.0 $21.40 $107.00

Vehicle ATF (Auburn in Colour)

HAZMATS & FEES QTy FEE TOTAL
5.0 $0.20 $1.00
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Enviro

Remove & Replace: Transmission Assembly

" AVAILABLE IN 3-4 DAYS
2 year 60 000 KM WARRANTY

FOR WARRANTY PURPOSES NEED TO FLUSH OUT TRANSMISSION OIL COOLER

ACCOUNT FOR CORE

LABOR

REMOVE AND REPLACE: TRANSMISSION ASSEMBLY drove truck into shop removed negative
cable from battery. lifted on hoist removed both front and rear drive shaft, removed starter to
access torque converter bolts, removed torque converter bolts. removed transmission cross
member, removed exhaust flange bolts, and exhaust tail pipe clamp. removed all electrical pig
tails on transmission and t-case, removed t-case, removed bell housing bolts. removed
transmission. flushed cooler lines and cooler. reassembled with new transmission. topped with 4

litres of fluid. needs to be programed

SUBTOTAL: $7,338.84

PARTS QTY  EACH TOTAL
NORTHERN AUTOMATIC 6L80 1.0 $4,499.00 $4,499.00
REMAN' TRANSMISSION (PRE-
PROGRAMMED)
Liqui Moly TOP TECH 1800 Multi- 140 $21.40 $299.60
Vehicle ATF (Auburn in Colour)
NAPA Exhaust Exhaust Pipe Flange 1.0 $58.74 $58.74
Gasket
NAPA Exhaust Exhaust Pipe Flange 1.0 $59.40 $59.40
Gasket 2 3/8
HAZMATS & FEES QTY  FEE TOTAL
1.0 $220.00 $220.00
FREIGHT
1.0 $100.00 $100.00
THERMO BYPASS KIT
14.0 $0.20 $2.80
Enviro
1.0 $260.66 $260.66
PROGRAMMING
. Catalyst Delete
: y SUBTOTAL: $1,324.01
Customer approved catalyst delete by phone.
PARTS QTY  EACH TOTAL
GMC 02 SENSOR/Oxygen Sensor 1.0 $292.67 $292.67
NAPA Exhaust Exhaust Clamp 1.0 $81.34 $81.34
SUBLETS TOTAL
$950.00

Catalyst Delete and Program
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~ Flush: Transmission Oil Cooler & Lines

LABOR

Flush: TRANSMISSION OIL COOLER & LINES
Includes: Inspect for leaks and fluid flow test.

PARTS QTY
19111/ KOOLER KLEEN 1.0

EACH
$43.91

SUBTOTAL: $206.91

TOTAL
$43.91

I QUALITY CONTROL - FINAL CHECK
LABOR
Final Road Test

Record final Kilometers

SUBTOTAL: $0.00

Torque Tag: Placed on one of the following: Mirror - Shift Lever - Turn signal stock - Other

Warning Lights & Diagnostic System Post-Scan
Any & All Engine Covers, skid pans, & other trim pieces re-installed

Client Driving Position & Cleanliness Check

HAZMATS & FEES QTY  FEE
1.0 $0.00
Branded Torque Tag
1.0 $0.00

Nitrile Gloves - 1 Pair

1.0 $0.00
Cleaning Wipes

Job Code: AB.IP.GP.HR
Equipment Unit #: UNIT 70
Comment:

Tim P\'M/Vl?(xd:

TOTAL
$0.00

$0.00

$0.00

Terms of Service:

****Any jobs that require the removal of wheels/tires REQUIRE A RE-
TORQUE within 100kms, Failure to do so could cause wheels to loosen,
possibly causing an accident or damage.****

WE THANK YOU FOR CHOOSING CITY CENTRE AUTOMOTIVE FOR
YOUR AUTO REPAIR NEEDS. TO SERVE YOU BETTER, WE HAVE A
NATIONAL 2YR, 40,000km “"Peace of Mind WARRANTY" PROGRAM
THROUGH NAPA AUTOPRO, as well as our exclusive 10/400 Powertrain
Warranty.

FOR ANY WARRANTY CONCERNS WHILE TRAVELLING, PLEASE
CALL 1-866-GET-NAPA AND YOU WILL BE DIRECTED TO THE
AUTOPRO/AUTOCARE NEAREST YOU.

ENTER FOR A CHANCE TO WIN $50-$100 ON OUR ONLINE SURVEY.
@ napa-autopro-survey.com OR TRY OUR NEW MOBILE VERSION @
tinyurl.com/napaautopro. By signing this document or the duplicate on-
boarding form you agree to the following:

GRAND TOTAL.: $16,063.58

Total Labor: $4,822.18

Total Parts: $8,820.56

Total Fees: $630.90

Total Sublets: $950.00

Materials & Consumables: $75.00
Sales Tax: $764.94

BALANCE DUE: $12,703.72 |

04/07/2025 10:24 AM

Paid by Other - EFT: $3,359.86

Notes: "Total amount covers the remaining balance of
February's Invoices and a portion of March.”
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1. DISCLAIMER REGARDING QUOTES and ESTIMATES:

Please note that all repair quotes provided by CITY CENTRE
AUTOMOTIVE are estimates based on the information available at the time
of assessment. While we make every effort to ensure the accuracy of our
estimates, unforeseen circumstances may arise during the repair process,
leading to adjustments in costs and timelines. Factors such as the
discovery of additional damage, parts availability, and other unforeseeable
complications may affect the final cost and duration of the repair. Therefore,
the estimate provided should be considered as an approximation rather
than a definitive price. We strive to keep our customers informed
throughout the repair process and will notify you promptly of any changes to
the initial estimate. Your understanding and cooperation in such situations
are greatly appreciated.

2. CUSTOM WORK, WIRING/ELECTRICAL and ACCESSORY
INSTALLATIONS:

Due to the nature of the above mentioned work, service time is billed out at
a straight hourly rate. (Hourly rate is dependent on the nature of the
repairfinstallation/work)

Upfront payments/deposits may be required.

3. DISCLAIMER REGARDING VEHICLES and PERSONAL BELONGINGS
IN OUR POSSESSION:

We take all necessary precautions to ensure your vehicle is safe while in
our care, however, we are not responsible for damaged vehicles or the
contents within them. Subsequently we are not responsible for lost/stolen
property or vehicle thefts. If there are concerns with leaving your vehicle in
our care long term (weeks, months, or more at a time), we recommend
arranging to have the vehicle picked up.

4. STORAGE FEES:

In the event that a vehicle is left with us over a long term, and that no prior
arrangements have been made, a storage fee of $30/day will be applied to
the repair order. This applies to customer whom which we cannot make
contact and vehicles left in our possession longer than one week after work
is complete.

5. SERVICE CHARGES and INTEREST:
For customers with charge/credit accounts, service charges of 8% per
month will be applied to ALL unpaid invoices past the 30 day period.

6. "YES, DO THIS WORK"
| hereby authorize the corresponding service to be done along with the
necessary materials.

7. "YOU MAY DRIVE MY CAR ON PUBLIC ROADS"
City Centre Automotive staff may operate my vehicle for the purpose of
testing, inspection, and delivery.

8. "NO PAYMENT, NO KEYS"
An express lien is acknowledged on my vehicle to secure the amount of
services thereto.

9. "ONLINE and TEXT COMMUNICATION OK"
| welcome emails and text messages from City Centre Automotive as a
means of receiving copies of my estimate, work order, and invoice.

"HERE'S MY SIGNATURE"
| endorse the attached digital image of my signature as equivalent to my
written signature and as proof of my agreement to the above terms.
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Authorization:

/M

CARIBOO RAILROAD CONTRACTING CORP
03/06/2025
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INSPECTION REPORT

Courtesy Vehicle Health & Safety Inspection & Check-In

& WALK-AROUND

Written by Kevin Robinson at 03/06/2025 11:05 AM

B MAINTENANCE REMINDER: O Service Indicator (window sticker or OB maintenance monitor) CHECK FUEL FILTER
SERVICE INTERVAL (Diesel Vehicles ONLY)

"GOOD TO GO - Battery Test Resulis & Condition of Batiery Terminals
VEHICLE START UP: Confirm proper operation of instrument cluster and note any warning lights

SES LIGHT, TPMS LIGHTS ON

Written by Kevin Robinson at 03/06/2025 11:05 AM |

TEST DRIVE NOTES:
2] INTERIOR: HVAC Controls, Cabin Air Filler, Entertainment Unit, Door Hardware (handles & locks), Window Controls, Multi-
Function Controls

EXTERIOR: Glass, Lighting, Wipers, Trim

LOWER TAIL LIGHTS OUT, LH TAIL LIGHT ASSY BROKEN

E
i
i

s Remove & Replace: Tail Light Bulb  $186.38 +tax TApRrovEd|by;pHoNERA:26MIol6/25

Written by Kevin Robinson at 03/06/2025 11:06 AM

" ENGINESTAHTUP & lDLE n—ﬂnote ddd héiées, vibrations, slow crank, etc.
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: BOARD DIAGNOSTICS (OBD): System Pre-scan results: CEL, TPMS, ABS, STAB CONTROL, SRS, BATTERY, ETC.

Written by Kevin Robinson at 03/06/2025 11:05 AM

~ UNDERHOOD: Accessory Belt System, Engine Alr Filter, Upper Engine, Radiator, Coolant Tank & Hoses, AIC
components, Engine Block Heater Plugin

MAIN DRIVE BELT STARTING TO HAVE SMALL CRACKS, AIR FILTER DIRTY, AIR BOX DAMAGED AND
MISSING RETAINING SCREW, BRAKE FLUID SLIGHTLY LOW COMPARED TO PAD WEAR.

i Remove & Replace: Air Cleaner Element  $53.13 +tax

{ARDIOY edjbyfphaneya:27pm]3i6/25

| Remove & Replace: Water Pump Drive Belt ~ $244.13 {ApproyedibylpHonerA:27Emidi6/25
! +tax

Writlen by Kevin Robinson at 03/06/2025 11:06 AM

[ FLUIDS: Codlant Level, Condiion & Sirength, Engine Oil, Brake & P/S Fluid Lovels,
*»- DRIVELINE: Differential/T-case/Transmission Fluid Levels & Condition

DRIVELINE FLUIDS DARK, RECOMMEND 4X4 SERVICE

DEclinegloNNoW|EYICARIBOO|RAILROADICONTRACTING

’ﬁm:’J

DRIVELINE SERVICE (NOT INCL. TRANSMISSION)
$307.59 +tax

(CORRS1:49mI3/12

i
1
|
|
!
1
{

Written by Kevin Robinson at 03/06/2025 11:07 AM

UNDERCAR: Steétihg & Suspensrion Componénts, Loﬁér Engine, Transmission,VDriveline Cémponenté:Exhaust

System, Hard Lines & Hoses (fuel, brake, A/C)

FRONT STRUTS STARTING TO LEAK AND ARE WEAK, REAR SHOCKS LEAKING. VERY SLIGHT PLAY IN LH
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INNER TIE ROD END, RECOMMEND REPLACING SO ACCURATE WHEEL ALIGNMENT CAN BE PERFORMED.
ENGINE OIL COOLER LINES LEAKING WITH DRIPS, ENGINE OIL LEAK AT REAR OF ENGINE WITH DRIPS
UNABLE TO PINPOINT LOCATION.

| 487
_ =
L“-J g

; Wash & Dye [Wash Off Leaked Fluid, Add UV Dye, Re-
' Inspect for Leaks]  $151.57 +tax

Decl:qggg:@‘rgm JICAl !RAILROAD_ICONTRACTINGlCORP"ﬂ agpm 3@2

| Remove & Install Or Remove & Replace: Front Shock
i &lor Strut Assembly  $1561.76 +tax

; Remove & Replace: Engine Qil Cooler Hose
P +tax
H -

Written by Kevin Robinson at 03/08/2025 11:07 AM

. BRAKE% Lmlngs Surfaces Cahpers Parkmg Bréke Operanon

FRONT BRAKES 6MM REMAIN, SLIGHT PULSATION FELT WHEN BRAKING AT HIGHER SPEEDS. REAR
BRAKES 8MM REMAIN

Written by Kevin Robinson at 03/06/2025 11:08 AM

. TIRES Size, Brand Measurements, Conditlon, Tread-wear, ALL MATCHING?

LH FRONT TIRE SEPARATED AND UNEVEN WEAR. LT265/70R17 BRIDGESTONE BLIZZAK. REAR TIRES 6-
7MM REMAINING. RECOMMEND ALL 4 TIRES REPLACEMENT
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... .. Written by Kevin Rabinson af 03/06/2025 11:07 AM |

2 OTHER: Findings & Notes

CEL/SES Light On - (2Hr) Vehicle Scan & Diagnostics & Troubleshooting

Diagnostic Trouble Codes (DTCs)
NOTES

LiquiMoly - Premium Oil Service for Gasoline Engines: LOF $65 plus Oil & Filter

ﬂNO%éé:’“

Filter 100255, marked filter, and drain plug.
Filter and plug tight

Written by 10 JAYCE WOWK at 03/06/2025 03:14 PM

Full Tire Replacement: LT Truck - up to 19" (MOUNT & BALANCE 4 TIRES)

Brake Pad Measurments

Other Noles

Precision Four Wheel Alignment

k‘Tiylvr'(;‘pressure béfbre align:ﬁéﬁtﬁ

Road test before alignment

Check shock absorbers

Check Front & Rear Suspension & Steering Components
Check subframe

Check wheel/rim/tire condition

IRRERBRB

PRE & POST ALIGNMENT RESULTS ATTACHED - Acluals completed within factory specifications

Wrilten by 9 CLINT JABS at 03/10/2025 10:41 AM
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< NOTES

Harmonic balancer full of mud, cleaned out

CAME BACK FOR VIBRATION STILL

& Shudder

Remove & Replace: Transmission Oil Pan Gasket &/or
Filter  $816.83 +tax

2pI3A125,

byiphanexa

] B

b
H
i

Written by 8 Sophie Ireland at 03/11/2025 10:45 AM -

Remove & hepiaéé : Transmission Aésémbly '

T NOTES

Flush: Transmission Oil Cooler & Lines

@ NOTES

QUALITY CONTROL - FINAL CHECK

" ' ﬁc-;:s‘tr-Road test I{'inllc;':“ﬁeters

Torque Tag -

Warning Lights Present?

Posi-Scan Results - If relevant

Re-installation of ALL covers, plates, air dams, cic

Driving Position & Cleanliness

RRERAEREBR®

FINAL NOTES:
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FINDINGS

Could Not confirm a driveline "vibration” on test drive, but felt a shudder under acceleration around 80KM/H also rough
shifting at lower gears. Pulled dipstick for transmission and found fluid VERY VERY dark and smells VERY burnt. This points
us towards transmission issues. Recommend dropping transmission pan and checking for debris in pan. There is TSBs for

shuddering and torque converter issues.

Written by 8 Sophie Irefand at 03/11/2025 10:02 AM

Abnormal amount of debris on magnet and fluid very very dark. And chunks in fluid. Recommend to quote out transmission
. and.complete flush of cooler and lines.

"Removed bolts for tansmission pan and drained fluid removed filter and installed new filter. Gasket is reusable metal gasket.

Cleaned gasket and mating surfaces. Reinstalled pan. Refilled fluid 5 litres of atf(amount that was removed from pan drip).

Ensured level is good on dipstick.
Transmission is a 6!80.

i
P

i

Written by 8 Sophic Ireland at 03/12/2025 09:54 AM

REMOVE AND REPLACE: TRANMISSION-BAAN
$7490.42 +tax

FARPIOVEdibyICARIBOQIRAIIROADICONTRACTINGICORREIT49pm'3/12/25
Tow

Written by Laura Letendre at 03/12/2025 12:18 PM



Docusign Envelope ID: F1B9E237-7B9E-4C96-93B3-AACAAQ7D141E

A = City Centre Automotive Invoice #54666
WEF muwo 9906 109 AVE Fleet PO# 27
GRANDE PRAIRIE, AB Page 16 of 17

T8V 1R6 A
780-538.1154 03/20/2025 12:55 PM

service@citycentreauto.ca

Past Recommendations

e o v e .- e iy

1
NG5y CARIEQOIRAIUROADICONTRACTINGICORRRI 49PN 12/25

COOLING SYSTEM FLUSH $370.55 +tax iDeclinedifor
Tw o !
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CARIBOO RAILROAD 2017 GMC Sierra 1500 Advisor: Jessica Gilchrist GRAND TOTAL: $5,935.44

CONTRACTING CORP 3GTU2LECOHG361946 Technician: 9 CLINT JABS
Tfroehlich@cariboorail.com Engine: 5.3L V8 (C) L83
+1 250-640-0553 FLEX FI

Plate: CPP6751

Fleet #: 27

QOdometer In: 414124
Odometer Out: 414124

Reason for Customer's Visit

POSSIBLE OIL PAN GASKET LEAKING ENGINE WAS JUST REBUILT BOLTS WERE NOT TIGHTENED, LINES & WIRES
WERE NOT TIED UP, GOOD CHECKOVER, 02SENSOR, WINDSHIELD WASHER NOT WORKING.

SERVICES

Vehicle Check-in
SUBTOTAL: $0.00

LABOR Labor: $0.00
TEST DRIVE Parts: $0.00
CHECK WARNING LIGHTS Fees: $0.00

Sublet: $0.00

RECORD KILOMETERS, LIC PLATE, VIN

ASSIGN S/A & TECHNICIAN

BATTERY TEST

RECORD VEHICLE OPTIONS (AWD, 4X4, 2WD, A/C, AUTO, MANUAL)
RECORD ENGINE HOURS (WHERE APPLICABLE)

CEL/SES Light On - Basic Vehicle Scan

Had p2635 fuel pump performance

monitored fuel pump duty cycle, too high % running @ 89 % on idle pressure dropped as low as
33 psi.

needs in tank fuel pump.

LABOR

Pull Diagnostic Trouble Codes (DTCs)

Document diagnostic information on work order (codes, freeze frame, live data)
Reference related Technical Service Bulletins (where applicable)

SUBTOTAL: $100.00

Labor: $100.00
Parts: $0.00
Fees: $0.00

Sublet: $0.00

Vehicle Check Over

-RH lower tail light bulb, 3rd brk light-Lower oil pan leaking-Rear brks @ 2mm rotors have some
rust.-Small play in lower ball joints -Side play in RH lower ball joint, needs ball joint. Play in LH
upper ball joint. -Air dam falling off, need securing. - Vehicle has green coolant in it, recommended
to have orange coolant. As long as its not mixed it should be okay, but the improper acidity could
cause future mechanical issues.

SUBTOTAL: $224.99

Labor: $224.99
Parts: $0.00
Fees: $0.00

Sublet: $0.00
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LABOR
Inspection

Windshield washer not working

Not spraying on RH.

Removed cowel & wiper arms

removed line on RH nozzel blew out nozzel & cleared out washer line.

tested washers working properly.

Assembled

LABOR

Repair

PARTS PART # QTyY
Windshield Washer Nozzle 89913151 1.0

SUBTOTAL: $128.26

Labor: $75.00
Parts: $53.26

Fees: $0.00
Sublet: $0.00

Lines & wires not tied up after replacing engine

Tied up 02 wire, loose near front driveshatft

LABOR
Repair

SUBTOTAL: $85.49

Labor: $85.49
Parts: $0.00
Fees: $0.00

Sublet: $0.00

Remove & Replace: Fuel Pump

Replaced fuel pump had to remove driveshaft. cleared codes started vehicle no codes returned

LABOR
Remove & Replace: FUEL PUMP

PART # QTy
FG1832 1.0

PARTS
Fuel Pump Module Assy

SUBTOTAL: $1,493.05

Labor: $521.97
Parts: $971.08
Fees: $0.00
Sublet: $0.00

Remove & Replace: Brake Shoes &/or Pads

Replaced rear brake pads and rotors. We serviced rear brake calipers, and cleaned e-brake shoes
of excessive dust.

LABOR

Remove & Replace: BRAKE SHOES &/OR PADS Includes: Clean, lube and/or replace Brake
Hardware as necessary. Adjust Brakes (where applicable). Includes: Repack Wheel Bearings
(where applicable). DOES NOT include refinishing.

SUBTOTAL: $848.08

Labor: $179.99
Parts: $657.14
Fees: $10.95
Sublet: $0.00
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PARTS PART # QTy
Disc Brake Pad Set SG8312X 1.0
Disc Brake Rotor 7488821580 2.0
HAZMATS & FEES QTy
Lubrication 1.0

Remove & Reseal: Oil Pan Gasket
SUBTOTAL: $428.17

Lower oil pan gasket is leaking, the bolts were not tightened properly after new engine installed.

Drained engine oil, removed lower oil pan, and cleaned pan surfaces. Resealed oil pan, refilled oil, Labor: $287.98
and change oil filter. Checked for leaks, all now ok. Parts: $137.90

Fees: $2.29
LABOR Sublet: $0.00

Remove & Replace: OIL PAN GASKET

PARTS PART # QTyY
The Rlght Stuff (GREY) 1 Minute 30870 1.0
Gasket Maket

OIL FILTER 100255 1.0
SuperSyn 0W20 Synthetic 1L 126855 7.6
HAZMATS & FEES QTy
ENVIRO 1.0
ENVIRO 7.6

R : L
emove & Replace: Control Arm LH Upper SUBTOTAL: $1,084.30

replace Ih upper control arm. replace arm adjuster bolts due to rust corrosion on bolts. greased

ball joint Labor: $395.97
Parts: $698.33
Fees: $0.00
LABOR _ Sublet: $0.00
Remove & Replace: BALL JOINT DOES NOT include alignment.
PARTS PART # QTy
CAMBER ADJUST KIT N 2643717 1.0
CONTROL ARM & BALL JOINT 260-8235 1.0

: RHL
Remove & Replace: Control Arm ower SUBTOTAL: 636,48

replace rh lower control arm with aluminum arm. replaced rh sway bar end link that was bent and

could not be properly removed. Labor: $323.98

Parts: $611.48
Fees: $0.00

LABOR . Sublet: $0.00
Remove & Replace: CONTROL ARM DOES NOT include alignment.
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PARTS PART # Qty
Suspension Control Arm and Ball Joint 1481105 1.0
Assembly

Suspension Stabilizer Bar Link 1850820 1.0

Precision Four Wheel Alignment
SUBTOTAL: $180.00

Performed wheel alignment reset steering angle sensor
Labor: $180.00

Parts: $0.00
LABOR . Fees: $0.00
Test drive before alignment Sublet: $0.00

Inspect ALL wheels, tires, steering & suspension components, shocks and/or struts
Adjust tire pressures to factory specifications (if needed)

Measure and record pre-alignment condition

Perform alignment adjustments to factory specifications

EXTRA TIME FOR RUSTED/SEIZED COMPONENTS

Measure and record post-alignment condition

Center steering wheel; calibrate zero point position (as needed)

Test drive after alignment

Secure Air Dam (Deflector) SUBTOTAL: $75.00

The front air dam broken too severely to reattach, so we removed air dam completely. We

reinstalled screws where required for bumper cover. Laborss/500
Parts: $0.00
Fees: $0.00
LABOR Sublet: $0.00

Repair




City Centre Automotive

9906 109 AVE

GRANDE PRAIRIE, AB

N4 T8V 1R6

woweme measrog (ST 137064580 RTO00A1
780-538-1154
service@citycentreautomotive.com

Invoice #51012

Page 5 of 9
03/21/2024 4:12 PM

Terms of Service:

1."YES, DO THIS WORK"

| hereby authorize the corresponding service to be done along with the
necessary materials.

2."YOU MAY DRIVE MY CAR ON PUBLIC ROADS"

City Centre Automotive staff may operate my vehicle for the purpose of
testing, inspection, and delivery.

3. "NO PAYMENT, NO KEYS"

An express lien is acknowledged on my vehicle to secure the amount of
services thereto.

4, "ONLINE COMMUNICATION OK"

| welcome email from City Centre Automotive as a means of receiving
copies of my estimate, work order, and invoice.

5. "HERE'S MY SIGNATURE"

| endorse the attached digital image of my signature as equivalent to my
written signature and as proof of my agreement to these five terms.

DISCLAIMER REGARDING QUOTES & ESTIMATES: Please note that all
repair quotes provided by CITY CENTRE AUTOMOTIVE are estimates
based on the information available at the time of assessment. While we
make every effort to ensure the accuracy of our estimates, unforeseen
circumstances may arise during the repair process, leading to adjustments
in costs and timelines.

Factors such as the discovery of additional damage, parts availability, and
other unforeseeable complications may affect the final cost and duration of
the repair. Therefore, the estimate provided should be considered as an
approximation rather than a definitive price.

We strive to keep our customers informed throughout the repair process
and will notify you promptly of any changes to the initial estimate. Your
understanding and cooperation in such situations are greatly appreciated.

We take all necessary precautions to ensure your vehicle is safe while in
our care, however, we are not responsible for damaged vehicles or the
contents within them. Subsequently we are not responsible for lost/stolen
property or vehicle thefts. If there are concerns with leaving your vehicle in
our care long term (weeks, months, or more at a time), we recommend
arranging to have the vehicle picked up.

WE THANK YOU FOR CHOOSING CITYC CENTRE AUTOMOTIVE FOR
YOUR AUTO REPAIR NEEDS. TO SERVE YOU BETTER, WE HAVE A
NATIONAL "Peace of Mind WARRANTY" PROGRAM THROUGH NAPA
AUTOPRO, as well as our exclusive 10/400 Powertrain Warranty.

FOR ANY WARRANTY CONCERNS WHILE TRAVELLING, PLEASE
CALL 1-866-GET-NAPA AND YOU WILL BE DIRECTED TO THE
AUTOPRO/AUTOCARE NEAREST YOU.

ENTER FOR A CHANCE TO WIN $50-$100 ON OUR ONLINE SURVEY.
@ napa-autopro-survey.com OR TRY OUR NEW MOBILE VERSION @
tinyurl.com/napaautopro.

GRAND TOTAL: $5,935.44

Total Labor: $2,450.37

Total Parts: $3,129.19

Total Fees: $13.24

Total Sublets: $0.00

Shop Supplies & Consumables: $60.00
Sales Tax: $282.64

03/22/2024 11:14 AM
Paid by Credit Card - VISA: $5,935.44



City Centre Automotive Invoice #51012

9906 109 AVE Page 6 of 9

GRANDE PRAIRIE, AB 03/21/2024 4:12 PM
= T8V 1R6

wowaome mezreg  (GST: 137064580 RT0O001

780-538-1154

service@citycentreautomotive.com

Authorization:

03/20/2024
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City Centre Automotive

9906 109 AVE

GRANDE PRAIRIE, AB

T8V 1R6

GST: 137064580 RT0001
780-538-1154
service@citycentreautomotive.com

Invoice #51012

Page 7 of 9
03/21/2024 4:12 PM

INSPECTION REPORT

Vehicle Check-in

EJ SES/CEL

CEL/SES Light On - Basic Vehicle Scan

£ DTCs

| O

Precision Four Wheel Alignment




City Centre Automotive Invoice #51012

g ; 9906 109 AVE Page 8 of 9
ey == GRANDE PRAIRIE, AB 03/21/2024 4:12 PM
ATFELATINES

== T8V 1R6

wommome e (38T 137064580 RTO001
780-538-1154
service@citycentreautomotive.com

FINDINGS

o= https://services.shop-

ware.com/uploads/v1/original/gog9n0VGVi_bz2m2e6nG8

Remove & Replace: Fuel Pump $1533.05 +tax [ Approved by‘emailiiii31

Remove & Replace: Brake Shoes &/or Pads ~ $848.08 i
+tax

Remove & Replace: Oil Pan Gasket ~ $337.99 +tax [Approved by

Remove & Replace: Control Arm LH Upper $705.01
+tax
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City Centre Automotive

9906 109 AVE

GRANDE PRAIRIE, AB

T8V 1R6

GST: 137064580 RT0001
780-538-1154
service@citycentreautomotive.com

Pty e iaiag i 1=
\___/-

Invoice #51012

Page 9 of 9
03/21/2024 4:12 PM

Remove & Replace: Control Arm RH Lower $890.81

+tax

Precision Four Wheel Alignment $180.00 +tax

Secure Air Dam $105.00 +tax

COOLING SYSTEM FLUSH $370.55 +tax

FARRroved by emall 11:01m 3/2021

Alrittan by eceira Gilehriet at 03/14
Written by Jessica Gilchrist at 03/19

(Approve by email, 1:31am 312024
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DocuSign Envelope ID: 335F5A2A-4F52-44D4-B903-6327BA6755D3

RailCore X Inc.
93-54200 Range Road 265
Sturgeon County, AB T8T 0E2
1-855-349-7245

Email:roslyn@RailCoreXinc.com

Sold to:

Cariboo Railroad Contracting Corp. Attn Tim Marshall

459 N Dean Rd
Auburn, AL 36830
us

Invoice No.: 4177
Date: Mar 05, 2024
Ship Date:
Page: 1
Re: Order No.
Ship to:
Cariboo Railroad Contracting Corp. Attn Tim Marshall
459 N Dean Rd
Auburn, AL 36830
us

726887870RT0001
UNIT 27 2018 GMC Sierra VIN 3GTU2LECOHG361946 KM |G
412873
1.0|Each Replacement Engine 5.3L L83 KM 135,000 G 6,500.00 6,500.00
2.0|Each Jug Of Coolant G 24.63 49.26
1.0|Each Wx8734 Oll Filter G 28.39 28.39
6.0|Each Litres Of Oil G 10.00 60.00
32.2|Each Shop Rate {Automotive) Dissasembled and removed old G 145.00 4,669.00
engine, installed new engine, filled oil and coolant. test drove.
1.0|Dollars Shop Supplies (Added to every hours of work) G 55.00 55.00
Subtotal: 11,361.65
G - GST 5%
GST 568.08
Job Code: AB.IP.GP.HR
16 DocuSigned by:
. A1GNB .
Task Code: ™ me\ Froulicl
27 C2DEEF cgeumrz...
Equipment Unit #: 2024-04-19
Comment: ENGINE
|Rec Apr 18/24|
RailCore X Inc. GST: #726887870RT0001
Shipped By: Tracking Number: 11,929.73
Comment:  Thank You for your Business!!! 0.00
Sold By: 11,929.73




DocuSign Envelope ID: 948A1AC4-B0A2-49D9-978C-AA98DBECFICB

N WINDSOR FORD GENUINE PEOPLE
O0r 4 10001 139 Avenue e Grande Prairie, AB e T8X 0V3 TREATING YOU LIKE
=== Tel: (780) 532-9555 o 1-800-422-6094 A PERSON
. | | 3 service@windsorford.com e www.windsorford.com
WINDSOR SERVICE HOURS - Mon - Sat 7:15 a.m. - 6:00 p.m. OUR REPUTATION IS
| L i YOUR EXPERIENCE
SO# 566652 SERVICE ORDER Qi
Printed 01/24/2024 10:27:32 AM CUSTOMER CO PY User 1264 Page 1
Customer No Advisor  BrianJ Promised 11/23/2023 6:00 PM 9392
Shop WF Opened 11/23/2023 4:48 PM  Location
CARIBOU CENTRAL RAILROAD Priority Cashiered 11/27/2023 2:57 PM PO # cariboo.ti
307 BANKS ROAD
KELOWNA, BC V1X BA1 License Odom In Odom Out In Service Date Stock No
CPP - 6751 410304 410304
Home Bus (604) 613-5005 || Year  Make Model Model Number Colour
Cell Today 2017 GMC SIERRA 1500 TK15743 WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
3GTU2LECOHG361946
Term CASH Engine 5.3L ECOTEC3 V8 WITH ACTIVE
Request Description Job CSR Status
151 CHECK & ADVISE > CEL LIGHT IS ON 1 BRIANJ  Original
Labour Description Type Amount
151 CHECK & ADVISE > CEL LIGHT IS ON cD 390.00
Part Description Shp Bin Type Retail Price Amount
DG9Z 14526 J CIRCUIT BREAKER ASY;15A 1 H2D CR16 1.59 1.89 1.59
Technician 1348 - Parts Total 1.59
Cause Broken wires Labour Total 390.00
Correction Inspect and verified the check enigne light is on. Connected scan tool and found Request Sub-total 391.59
DTCs
P0097 Intake air temp sensor 2 fault
POOF4 Intake humidity sensor fault.
P0102 MAF frequency low. Tested and found the fuse for this sensor is open.
Installed new fuse and found it opened right away. used wiring diagram and
found this fuse also powers the flex fuel sensor. raised on hoist and found the
flex fuel sensor wiring is damaged and will need to be repaired.
Made estimate for repairs.
Performed wiring repairs and installed a new fuse. Road test and verified the
light did not come back on.
(Note: when driving into the shop there is a loud grinding sound from the front
end. Performed quick inspection and found the right front wheel bearing is very
loose, The left side has some play as well)
Request Description Job CSR Status
888 CUSTOMER INFORMATION/CONTACT#DEANNA 778 363 1871 2 BRIANJ  Original
Would you like your used parts returned Yes / No (not applicable if warranty)
Labour Description Type Amount
888 CUSTOMER INFORMATION/CONTACT#DEANNA 778 363 1871 caL 0.00
Would you like your used parts returned Yes / No (not applicable if warranty)
Technician 999 -
Request Description Job CSR Status
99P WINDSOR FORD SAFETY & RELIABILITY INSPECTION $49.95 VALUE -NO CHARGE 3 BRIANJ  Original

TERMS: STRICTLY CASH UNLE §S ARRANGEMENTS ARE MADE. “l hereby authorize the repair work hereinafter to be done along with the necessary material and agree lhulJou are not responsible
for loss or damage to vehicle or articles left in the vehiclein case of fire, theft, or any other cause beyond your contral or for any delays caused by unavailability of parts or delays in parts shipments
by the supplier or trans porter. | hereby grant you or your employees permission to operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection.
An express mechanic’s lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto.”
DISCLAIMER OF WARRANTIESS: Any warranties on the products sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties either express orimplied, )
including any implied warranty of mefchantability or fitness for a particular purpose, and the seller netther assumes or authorizes any other person to assume for it any liability in connection with the sale of sad
products. Any limitation contained herein does not apply where prohibited by law.
PRIVACY STATEMENT: Personal information is collected in accordance with applicable privacy ]E?IS!EUOH and is governed by the Dealer's Privacy Policy. Your prvacy is important to us. Ask us f you would like
information about our Privacy Palicy. We provide this persona informationto Ford Motor Company of Canada Limited (together with third parties acting onits behali *Ford") to enable Ford to administer your transac-
tion, to provide you with services, to improve automotive related products and sewvices by conducting customer suveys, and to provide you with marketing material which may be of interest to you. To obtain the Ford
Privacy Policyor f youdo not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673)

NO RETURN ONELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS

DISCLAIMER: Wheel lug nuts must be retorqued 100km after any wheel has been removed. This is the CUSTOMERS responsibilty.

Customer Signature: GST# 10570 8457 RT0001




DocuSign Envelope ID: 948A1AC4-BOAZ-49D8-978C-AA98D8ECFICB

WINDSOR FORD GENUINE PEOPLE
10001 139 Avenue e Grande Prairie, AB e T8X 0V3 TREATING YOU LIKE
o Tel: (780) 532-9555 e 1-800-422-6094 A PERSON
| | & service@windsorford.com e www.windsorford.com
UINDSOSS SERVICE HOURS - Mon - Sat 7:15 a.m. - 6:00 p.m. OUR REPUTATION IS
A | YOUR EXPERIENCE

SO# 566652

Printed 01/24/2024 10:27:32 AM

SERVICE ORDER IR
CUSTOMER COPY User 1264 Page 2

\(aa w

Customer No

Advisor BrianJ Promised 11/23/2023 6:00 PM 9392
Shop WF Opened 11/23/2023 4:48 PM  Location
CARIBOU CENTRAL RAILROAD Priority Cashiered 11/27/2023 2.57 PM PO # cariboo.ti
307 BANKS ROAD
KELOWNA, BC V1X 6A1 License Odom In Odom Out In Service Date Stock No
CPP - 6751 410304 410304
Home Bus (604) 613-5005 || Year  Make Model Model Number Colour
Cell Today 2017 GMC SIERRA 1500 TK15743 WHITE
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
3GTUZ2LECOHG361946
| Term CASH ] Engine 5.3L ECOTEC3 V8 WITH ACTIVE
Labour Description Type Amount
99P WINDSOR FORD SAFETY & RELIABILITY INSPECTION $49.95 VALUE -NO CHARGE o] 0.00

Technician 1348 -

Request Description Job CSR Status
140 REPLACE BOTH FRONT WHEEL BEARING 4 BRIANJ Approved
Labour Description Type Amount
140 REPLACE BOTH FRONT WHEEL BEARING CD 468.00
Part Description Shp Bin Type Retail Price Amount
BR930914 WHEEL BEARING 2 CR160 652.74 567.60 1,135.20
Technician 1348 - Parts Total 1,135.20
Cause As per estimate Labour Total 468.00
Correction Replaced both front wheel bearing/hub assemblies. Road-test and verified noise Request Sub-total 1,603.20

is no longer present

TERMS: STRICTLY CASH UNLE 5S ARRANGEMENTS ARE MADE. "l hereby authorize the repair work hereinafter to be done along with the necessary material and agree that you are not responsible
for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other cause beyond your control or for any delays caused by unavailability of parts or deays in parts shipments
by the supplier or transporter. | hereby grant you or your employees permission 1o operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection.
An express mechanic’s lien is hereby acknowledged on above vehicle to secure the anount of repairs thereto.”
DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties either express or implied,
including any implied warranty of merchantabilty or fitness for a particular purpose, and the seller nether assumes or authorizes any other person to assume for it any liabiity in connection wih the sale of sad
products. Any imtation contained herein does not apply where prohibited by law.
PRIVACY STATEMENT: Personal information is collacted in accordance with applicable prizacy legislation and is governed by the Dealer's Privacy Policy. Your privacy is important to us. Ask us i you would like
information about our Privacy Policy. We provide this persana information to Ford Motar Company of Canada Limited (together with third parties acting on its behalf *Ford”) to enable Ford to administer your transac-
tion. to provide you with services, to improve automotive related products and sewvices by conducting customer suveys, and to provide you with marketing material which may be of interest to you. To obtain the Ford
Privacy Policy or f youdo nat want to receive marketing or survey materials from Ford please call 1- 00-565-FORD (3673)

NO RETURN ONELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS

DISCLAIMER: Wheel lug nuts must be retorqued 100km after any wheel has been removed. This is the CUSTOMERS responsibilty.

Customer Signature: GST# 10570 8457 RT0001




DocuSign Envelope ID: 948A1AC4-B0OA2-49D9-978C-AAYBDBECFICB

& WINDSOR FORD GENUINE PEOPLE
e, _ 10001 139 Avenue e Grande Prairie, AB » T8X 0V3 TREATING YOU LIKE
e Tel: (780) 532-9555 o 1-800-422-6094 A PERSON
e | | service@windsorford.com e www.windsorford.com
WINDSOR ) . .
; SERVICE HOURS - Mon - Sat 7:15 a.m. - 6:00 p.m. OUR REPUTATION IS
. : YOUR EXPERIENCE

SO# 566652 SERVICE ORDER [T
Printed 01/24/2024 10:27:32 AM CUSTOMER COPY User 1264 Page 3

Customer No Advisor  BrianJ Promised 11/23/2023 6:00 PM 9392
Shop WF Opened 11/23/2023 4:48 PM  Location

CARIBOU CENTRAL RAILROAD Priority Cashiered 11/27/2023 2:57 PM PO # cariboo.ti

307 BANKS ROAD

KELOWNA, BC V1X 6A1 License Odom In Odom Out In Service Date Stock No
CPP - 6751 410304 410304

Home Bus (604) 613-5005 || Year  Make Model Model Number Colour

Cell Today 2017  GMC SIERRA 1500 TK15743 WHITE

Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
3GTU2LECOHG361946

| Term CASH ) Engine 5.3L ECOTEC3 V8 WITH ACTIVE

Job Code: ab-cn-hr

Labour 858.00
) Supplies 75.00
Equipment Unit #: 41 v Fee .
Sub-Total 2,074.79
Comment; "epairs GST 0.00
Third Party GST 103.74
Rec Jan 24/23 Total Invoice 2,1 78.53
Customer Deductible 0.00
DocuSigned by: GST 0.00
[ﬁ =\ Customer Total 0.00

FEC3DESE49404D9 ..

2024-01-25

Third Party Billable 2,178.53

CARIBOO RAILROAD
CONTRACTING CORP. -
CARIBOO CENTR1

TERMS: STRICTLY CASH UNLE S ARRANGEMENTS ARE MADE. “| hereby authorize the repair work hereinafter to be done along with the necessary materia and agree that you are not responsible
for loss or damage to vehicle or articles left in the vehiclein case of fire, theft, or any other cause beyond your control or for any delays caused by unavailability of parts or dJﬂys in parts shipments
by the supplier or transporter. | hereby grant you or your employees pemission to operate the vehicle herein described on streets, highways, or esewhere for the purpose of testing and/or inspection.
An express mechanic’s lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto.”

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties either express orimpled,

including any implied warranty of merchantabilty or fitness for a particular purpose, and the seller nether assumes or authorizes any other person to assume for t any liabiity in connection with the sale of sad
products. Any imtation contained herein does not apply where prohibited by law.

PRIVACY STATEMENT: Personal information is collected in accordance with applicable privacy legislation and is govemned by the Dealer's Privacy Policy. Your privacy is important to us. Ask us f you woud like
information about our Privacy Policy. We provide this personal information to Ford Motor Company of Canada Limited (together with third parties acting an its behaff “Ford”) to enable Ford fo administer your transac-
tion, to provide you with services, to improve autormotw e related products and sevices by conducting customer su:vegs, and to provide you with marketing material which may be of interest to you. To obtain the Ford
Privacy Policy or # youdo not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673)

NO RETURN ONELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS
DISCLAIMER: Wheel lug nuts must be retorqued 100km after any wheel has been removed. This is the CUSTOMERS responsbilty.

Customer Signature: GST# 10570 8457 RT0001




DocuSign Envelope |D: 483F99E0-4E5C-4545-8024-30E0F 1D273B1

INVOICE ORIGINAL
V“ N GMC@ Phone: (780) 532-8865 Work Order
‘& RGENT Administrative Fax: (780) 539-7510 #344476
Toll Free: (888) 532-8865 Cariboo Central Railroad Cont
12308 100 Street Parts Direct Line:  (780) 539-3745 May 07, 2021

Grande Prairie, AB

Sve.Adv Sonnenberg, Brenda

T8V 4H7 Parts Fax: (780) 830-4220 Cust.Ph. (778) 478-1745
Service Direct Line: (780) 830-4200 Tag# 8967
Page 1 of 2

05/10/2021 13:25:45

To: Cariboo Central Railroad Contracting || Year: 2017 Veh Id: 88932 Unit #:

Make: GMC License #:

209-307 Banks Rd Model: Sierra Short BOX Crew 1500 Odo. In: 192,608
Colour: White Odo. Out:

Kelowna BC V.LN.# 3GTU2LECOHG361946  Next Service:

ViX 6A1 Date In: 05/07/2021 In Service Date: 07/31/2017
Out: 05/10/2021 Cases: 2
Ext. War - - (mo/) - D: $0.00 R/Lab. Rate 160.00
Promised Time: 05/10/2021 10:00:00 AM Call When Ready:

Case: 1 Customer concerned the service engine light is on please advise - Remove & Replace TRANSMISSION
ASSEMBLY V8,6 Spd Trans,4WD w/Skid Plate

Quantity Description/Correction Retalil Price Total
1.00 15035747 - SEAL $24.05 $24.05 $24.05

1.00 15077362 - SEAL,EXH MANIF PIPE $24.36 $24.36 $24.36
6.00 15709703 - NUT-MUFFL $3.09 $3.09 $18.52
10.00 19264579 - FLUID,A/TRNS ACDELCO $5.50 $5.60 $55.00

DEX VI -BULK

1.00 19418937 - Transmiss $4,309.32 $3,207.47 $3,207.47

1.00 20779889 - CLAMP ASM-EXH PIPE $43.27 $43.27  $43.27

1.00 24245110 - Gasket $13.80 $13.80 $13.80

$1,424.00 $1,424.00

« Tech Cause: Found codes - P0700,P0741,P0777,P0796 transmission codes. Trans fluid is burnt and can
hear internal pump noise. Trans has internal damage and will be more cost affective to install new trans

assembly.

» Tech Comments: 6L80E trans cooler flush code - 2BC7E93, 0.9gpm @ 70F. Removed and replaced
complete trans assembly. Filled trans fluid level. Programmed new TCM. WCC - 18YN67815944. Cleared
codes. Reset shift adapts. Road tested. Verified vehicle is now operating as designed. Verified fluid level
after road test at operating temp. No further repair required at this time.

+ Completed by: Timmermans, Willy
Tech License #: (6641A)

* Core Charges - 19419937
» Core Return - 19419937COR
*» Shop Charges -

$2,000.00 $2,000.00
$2,000.00) $2,000.00)
$27.25  $27.25

‘Misc $27.25 Labour $1,424.00 Parts $3,386.47 Prepaid Parts Amt: $0.00 Case Total: $4,837.72

Case: 2 Customer concerned has a grinding noise from driveline gets worse as he goes faster please advise

Total
$0.00

Price

Quantity Description/Correction
$0.00

« Tech Cause: In relation to transmission damage on case #1
« Tech Comments: Road tested after trans repair and verified grinding noise is now gone. No further repair

required.



DocusSign Envelope ID: 483F99E0-4E5C-4545-8024-30E0F1D273B1

{QAKEN smee
( &RGENT
12308 100 Street

Grande Prairie, AB
T8V 4H7

Phone:
Administrative Fax:
Toll Free:

Parts Direct Line:

Parts Fax:
Service Direct Line:

(780) 532-8865
(780) 539-7510

(888) 532-8865
(780) 539-3745

(780) 830-4220
(780) 830-4200

+ Completed by: Buck, Jeremiah Tech

License #: (164816A)

INVOICE ORIGINAL
Work Order

#344476

Cariboo Central Railroad Cont
May 07, 2021
Svec.Adv Sonnenberg, Brenda
Cust.Ph. (778) 478-1745
Tag# 8967

Page 2 of 2

05/10/2021 13:25:45

‘Misc $0.00  Labour $0.00 Parts $0.00 Prepaid Parts Amt: $0.00 Case Total: $0.00
$0.00
e e e g 1 P s — Lebour: 8142400
Payment Ref: Misc: $27.25
o) Expiry Date: Sub Total: $4,837.72
PIO#: G/HST: $241.88
u G/HST Reg # 105411359RT0001 PST: $0.00
Tax Adjustment: $0.00
T

05/10/2021 i _

Date  Signature Payment Type Total: $5,079.60

Job Code: cariboo.Track.INSP

Task Code: A9

Equipment Unit# Unit 27

DocuSigned by:

(am Frasr

12188F15F0CD418...

may 11, 2021

Comment: New Transmission

Received May 10/21




