
Customer Information

ANDREW LOOTENSSalesperson

Product Registration and Limited Warranty Agreement
Pinnacle Equipment Ltd. AVE010

37461 North Parallel Rd.

Abbotsford: BC  V3G 2H6

604-864-2665

(604) 864-9568

Registration No.

998703

KGH EQUIPMENT LTD.Name

Address

City

Province

Postal Code

44561 Skylark Rd

Chilliwack

BC

V2R 6H5

Phone

Mobile

604 9918825

604 3162838

Product Information

Delivery Date

2026-03-10

Phone

Fax

Commercial (revenue gen)

KLOYALTY

Customer Type

Memberships

End User Code 0000435667

Email DICKW@WESTBOW.CA

Product Code

Excavator

PrivateKBCDZ18CPR3M10893!KX040-5
Equipment UseSerial Number

Description

Deductible Per RepairWarranty Type Warranty Start Date Warranty End Date Hour Limit Covered By

998703

Limited Travel

Registration

Includes the following Components

Vehicle Identification Number

0.00Battery 2026-03-10 2027-03-09 99999 Kubota Y

0.00Basic 2026-03-10 2028-03-09 2000 Kubota Y

0.00Emissions 2026-03-10 2031-03-09 3000 Kubota Y

0.00Powertrain (Complete) 2026-03-10 2028-03-09 2000 Kubota Y

0.00Tire/Track 2026-03-10 2027-03-09 1000 Kubota Y
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Kubota is committed to manufacturing products that are revolutionary, well-engineered and of the highest quality. Kubota's New Product Limited
Warranty detailed in this document demonstrates the confidence we have in our product and continuing commitment to customer satisfaction.
Just like any well-engineered machine, Kubota products must be operated and maintained as described in the Operator's manual and using Kubota
Genuine Parts and Oil. If you do, we are confident that you will enjoy reliable and trouble-free operation from your Kubota product.
With your signature below you are acknowledging receipt of a copy of this Kubota Product Registration and Warranty Agreement and the Kubota
Operator Manual(s) for the product(s) purchased. You have received an explanation of:
1. the warranty coverage on the product purchased,
2. the importance of regular maintenance and service,
3. the availability of any additional Purchasable Warranty from Kubota, (Not applicable to some models or applications)
4. how to safely operate the product being delivered,
5. and if applicable, the importance and use of the Roll Over Protection System with a Seat Belt

Customer Signature (Pre-Delivery) Date

When the Kubota product was delivered, your inspection found it to be in good and deliverable condition. The computer-generated
Delivery Date indicated above is the day on which the product purchased was delivered and understand that any inaccuracy in this
date may void your Kubota warranty coverage on this product.

Customer Signature (Delivery) Date

Thank you, and Welcome to the Kubota Family!

Page 2 of 8 on 8/25/2026 2:29:19 PM



Your Kubota Warranty Coverage

Kubota Canada Ltd. offers this limited warranty to all customers that operate and maintain their Kubota product as described in the Operator’s
Manual. Warranty coverage on your Kubota product starts upon delivery of the product. Kubota Canada Ltd. warrants all parts (except as
listed), implements and replacement parts to be free from defects in materials or workmanship during the warranty period.

This warranty is only valid in Canada to Canadian Market Products that are distributed by Kubota Canada Ltd.

Note: The warranties shown below are valid for units sold on or after the release date of this document. Please refer to the warranty form that
was active at the time of the original retail date for the unit you are enquiring about to verify the applicable warranty.

Depending on the unit you purchased you may have all or some of the following types of warranty coverage. The length of coverage of each
warranty is specified in the Product Information Table (above).

DEFINITIONS

My Kubota Warranty

Standard Warranty coverage on your Kubota Product starts upon delivery of the Product and is transferable to new owners. Kubota will replace
or repair, free of charge and including labour, any component that fails as the result of a manufacturing defect. Only authorized Kubota Canada
Ltd. Dealers can perform warranty repairs.

Exceptions:

Kawasaki engines: Warranty is administered by authorized Kawasaki dealers.

Cummins engines: Warranty is administered by authorized Cummins repair centers.

K-Haul Trailers: Warranty is administered solely by the trailer manufacturer and their approved repair facilities (either Southland or Weberlane
– see your registration documents provided by the dealer).

Standard Warranty

Provides coverage of all components in your new Kubota Product for the number of months or operating hours, whichever is first, specified in
the Product Information Table. Except for tires, tubes, rims, cabin radio/cassette/CD and some Dealer installed kits and accessories. Standard
Warranty includes the following coverage types: Basic, Powertrain complete, or separate Engine and Driveline coverage if applicable. Each
coverage type is defined in greater detail in the following sections.

Extended Powertrain Warranty

Provides additional mechanical protection of major powertrain components for the number of months or operating hours, whichever is first,
specified in the Equipment Information Table. Warranty coverage starts upon expiration of Kubota’s Standard warranty, and it’s only available
on certain Kubota models. This warranty is offered to you free of charge. This may be complete powertrain coverage, or separate Engine and
Driveline coverage depending on the model as specified in the Product Information Table.

Kubota Orange Protection Plan (KOPP)

Offers additional protection of defined systems and components at a reasonable price. This warranty is valid for the number of months or
operating hours, whichever is first, specified in the Product Information Table.

Coverage starts upon expiration of Kubota’s Standard warranty, or Extended Powertrain warranty, whichever is longer and it’s only available on
certain Kubota models.

Purchasable Supplement Warranty Credit:

If you do not make a claim during your Kubota Orange Protection Plan term, Kubota Canada will credit the full cost of your Kubota Orange
Protection Plan towards a new Kubota unit, from an authorized Kubota Canada Dealer.

Note: The credit is not applicable if the Kubota Orange Protection Plan term was included as part of a Kubota sales
promotion.

Credit can only be used towards the purchase of a new Kubota unit upon trade-in of original unit with the warranty
added.

100% of the original Kubota Orange Protection Plan purchase price can be used excluding taxes.

You can use your Kubota Orange Protection Plan credit for a maximum of 25% of the total value of the new unit.

The credit must be redeemed within 12 months of the expiration of the Kubota Orange Protection Plan term.

If the credit was not redeemed towards the purchase of a new unit, The Kubota Orange Protection plan is fully
transferable if you sell your machine. It remains with the machine for the duration of your purchased plan, increasing
the resale value of your Kubota unit. The credit option is not transferred to the second or additional owners.
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Travel Allowance:

Kubota will subsidize dealers travel costs for one trip for each warranty repair on identified units, up to a maximum of 200 km ($320) one-way
(400 km ($640) round trip). Additional costs are not included with the warranty. Dealers may charge for costs above this amount.

Example List of components covered in the Extended and Orange Protection Powertrain Plans as applicable.

Engine:

Cylinder Head, Front Gear Case, Crankcase, Oil Pan, and all parts enclosed inside these units including seals and gasket
failures.

Except for maintenance and wearable items: examples provided in the “What This Warranty Does Not Cover” section of this
document.

Driveline: (Excavators, SVL & SSV)

Hydraulic pumps, Hydrostatic travel motors, planetary reduction drives and all parts enclosed in these units and drive chains
on SSV. Including the seals and gaskets. Except maintenance and wearable items such as the valves connected to the pumps
and travel motors, idlers, rollers, drive sprockets, tracks, brakes, and parking brake lining.

Driveline: (All others)

Clutch housing, transmission, PTO and differential case, front axle case and all parts inside them including seals and gaskets.
Except maintenance and wearable items like the clutch disc, pressure plate, release bearings, brakes, and parking brake lining.

Coverage Types

Basic

Examples of Non-powertrain related components. Including but not limited to heating/air conditioning systems, interior cabin
trim, hydraulics for implements, rotary joint (excavator), electrical devices and circuits. Except maintenance and wearable
items such as bulbs, wiper blades, implements, attachments, tires, tubes, rims, and the cabin radio/cassette/CD are not
included.

Powertrain (Complete):

Provides coverage of the major powertrain components, including the engine, emission components, transmission, PTO,
differentials, hydraulic pumps, hydrostatic swivel and travel motors and axles and all parts enclosed in these units.

With some units this coverage if further broken down into the following categories:

Powertrain (Engine):

Provides coverage of the engine components only, including emission components. Except maintenance and wearable
items such as belts, filters, and glow plugs.

Powertrain (Driveline):

Provides coverage of the major powertrain components, (excluding the engine), transmission, PTO, differentials,
hydraulic pumps, hydrostatic swivel and travel motors and axles. Except maintenance and wearable items such as but
not limited to, clutch discs including pressure plate and release bearing, brake linings, idlers and rollers, drive sprockets,
drive chains, tires, tubes, and tracks

Battery

Provides coverage of the original factory installed battery. This first 3 months will be full coverage and for the following 9
months, the battery will be warrantied on a prorated basis.

Tires/Wheels/Tracks

Coverage of the original equipped wheels is 12 months from date of delivery to the end user for Turf products. When defined
separately; some non-turf models have separate originally equipped tire or track coverage. For tires these are covered for 12
months on a prorated basis, based on the remaining tread depth. For tracks the coverage is based on months and the unit’s
hour meter to establish usage. All other tire warranties are handled directly by the tire manufacturer or its approved
distributors.

Emissions Control System Warranty

Warranty statements required by law covering engine emission related parts and components are found with the operator’s
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manual delivered with the machine.

Replacement Parts warranty

Provides coverage for all new Kubota parts you purchase over the counter directly from the dealer for 12 months.

Except all wear items such as belts, blades, seals, bulbs, and all items covered in the section of “What This Warranty Does Not
Cover”.

You can also visit or call your local Kubota dealer for additional information.

APPLICATION

Residential Application

Is defined as using the equipment solely for personal household (non-revenue generating) or farm use. All other applications are considered
commercial.

Kubota Canada Ltd. Commitment

Kubota Canada Ltd. commits to repair or replace any part that is defective, malfunctions or otherwise fails under normal use and inside the
equipment’s warranty terms that has an identified manufacturer defect. This repair will be free of charge for parts and labour.

What You Must Do To Obtain Warranty

To obtain warranty repair, you must deliver the equipment, together with proof of purchase, to an Authorized Kubota Dealer in Canada.
Information about KCL authorized dealers is available in our public website www.Kubota.ca or by calling our head office at 1-800-405- 6916.

What You Must Do to Maintain Warranty

1. Operate the equipment as described in the operator’s manual delivered with the machine.

2. Maintain the equipment using Kubota genuine parts (filters, belts etc.) as described in the operator’s manual delivered
with the machine.

3. Use Kubota approved premium engine oil, transmission oil, hydraulic oil and all other recommended fluids and
lubricants as described in the operator’s manual delivered with the machine.

What This Warranty Does Not Cover

1. Used products.

2. Depreciation, damage, malfunction caused by normal wear, lack of reasonable and proper
maintenance, improper servicing, failure to follow operating instructions, misuse, lack of proper
protection during storage

3. Depreciation or damage caused by accident.

4. Equipment that has been altered or modified in ways not approved by Kubota, including, but not
limited to, setting injection fuel delivery pump higher or lower than Kubota specification.

5. Failure to use the proper fuel, lubricants, or other maintenance items as described in the operator’s
manual.

6. Addition or replacement of chemical weight materials.

7. Normal maintenance services such as: adjustments (cables, linkages, pressures, etc.), tune-ups, fuel
system cleaning, etc.

8. Tires, tubes, rims, cabin radio/cassette/CD. These may be covered by the items manufacturer’s
warranty or separate warranty.

9. Transportation and service call charges. However, on some models Kubota will subsidize travel costs
for warranty repairs on identified units, up to a maximum of 200 km ($320) one-way (400 km ($640)
round trip).

10. Damage resulting from a natural calamity beyond human control such as: fire, flood, etc.

11. A repair or parts changed by other than Authorized Kubota Dealers.

12. Replacement of normal maintenance items such as: light bulbs, pre- heater elements, filter element,
injector nozzle assembly, clutch disc/pressure plate/release bearings, brakes/parking brakes lining, oil
and lubricants, coolants, belts, drive chains, rubber, resin, broken glass, cutting blades, bucket cutting
edge and teeth, etc.
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13. Damage resulting from the use of unapproved implements and accessories.

14. Rust and paint issues are not included in any extended or Kubota Orange Protection plan

15. Ground engaging tools, cutting edge and bucket teeth

16. Repairs defined in a service bulletin past the warranty terms of the product or bulletin

17. Repairs to any unit that has been reported stolen or damaged and considered a total loss.

18. Equipment not sold by Kubota Canada Ltd.

This Is the Only Expressed Warranty

Kubota Canada Ltd. does not authorize any other party, including Kubota dealers, to make any representation or promise on
behalf of Kubota Canada Ltd. to modify the terms, conditions, or limitations of this warranty in any way.

Limited Liability

Kubota Canada Ltd. liability is limited to repair or replace defective parts as indicated in this document. Kubota will not be responsible for any
other expenses, losses, or inconvenience that you may sustain as a result of the purchase, use, malfunction, or defective condition of our
products.

Our responsibility for any and all losses and damages resulting from any cause whatsoever, including our negligence, alleged damage or
defective goods, whether such defects are discoverable or latent, shall be limited to the repair or replacement of defective parts as stated
above. In no event will Kubota be liable for loss of use, loss of profits, loss of, or damage to crops, inconvenience, commercial loss, or other
incidental or consequential damages whatsoever. Some provinces do not allow limitations on how long an implied warranty lasts or the
exclusion or limitation of incidental or consequential damage, so as the above limitations or exclusions may not apply to you. Many units qualify
for purchasable extended protection. Your Kubota Dealer can provide you with details.

The warranty time does not stop on traded in products.

RIGHT TO MAKE DESIGN CHANGES

Kubota reserves the right to make changes in the design and other changes in its products at any time and from time to time
without notice and without incurring any obligation with respect to any product previously ordered from Kubota, sold, or
shipped by Kubota.
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Our Commitment on Privacy

Kubota Canada Ltd. understands the sensitive nature of your personal information. We commit to the protection of the information that we
have or will collect in the future. The nature of personal information that we maintain may include.

1. Your name, address, contact information and language preference.

2. General financial and credit information supplied to finance equipment with us.

3. Kubota products purchased and the warranty history related to such equipment.

4. Your livelihood.

5. The type of use or application that you have for the equipment that Kubota markets.

6. How you may have come to be aware of the Kubota equipment purchased.

7. Your feedback with respect to your satisfaction with our equipment.

By submitting this personal information to Kubota, or one of our authorized dealers, you consent to our use and disclosure of the information for
the following purposes.

1. To meet safety, security, legal and regulatory requirements.

2. To conduct market analysis and monitor customer satisfaction levels.

3. To provide promotional information or materials to meet your needs.

4. To respond to your inquiries and maintain the accuracy of our records.

5. To contact you with respect to any customer service, safety, or warranty issues.

6. To enable other reasonable and legitimate business contact.

To further reference the Kubota Canada Ltd. Privacy Policy please go to www.kubota.ca. If you do not consent to our use of the information in
this way or have any questions or wish to limit some of the permitted uses or disclosures please contact our Privacy Officer at (905) 294-7477.

Disclaimer:

All information provided above is intended to represent the Kubota Limited Warranty policy in effect at the time of your purchase.
Should Kubota become aware of any errors, omissions, or inconsistencies with respect to this information and the actual Kubota
policy in effect at time of purchase, Kubota reserves the right to amend the information without notice.
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Orange Maintenance Plan – Terms and Conditions

Purchased Maintenance Packages

This section outlines the responsibilities of the customer with respect to the Orange Maintenance Plan purchased by the customer for their new unit.
These modified maintenance packages will cover all parts and labour required for maintenance intervals, as shown in the defined package. These
services are available to the user/customer for up to 7 years (with no hour limit). After which any unused services are waived. Further details of this
coverage are provided in the next section. If the unit is sold to another user, the remaining purchased services transfer to the new user for the duration
of the term.

Customer Checks and Service Intervals

The purchased maintenance package will cover most standard maintenance services as defined in the operator’s manual. This package may include
but is not limited to, filters, fluids, and regular maintenance items as outlined in the maintenance plan. This package is subject to the following
customer responsibilities:

(1) the customer will be responsible for contacting their dealer for the initial 50-hour service and every set hour interval of the unit's service
life during this period to book a scheduled maintenance visit

(2) the customer will be responsible for performing daily checks, regular visual inspections, and all other maintenance services that were
not included in the purchased package. For a complete list of required maintenance services, please consult the Maintenance section of
your product’s operator’s manual; and

(3) the customer will be responsible for the cost of transportation to and from the dealership for each maintenance service unless pre-
arranged with the dealership.

Promotional Maintenance Packages

This section outlines the responsibilities of the customer with respect to the Orange Maintenance Plan when included with the purchase of their new
unit. This section also outlines the coverage provided by the Orange Maintenance Plan. This comprehensive maintenance package will cover all parts
and labour required for maintenance intervals, as shown in the documentation provided with the plan. These services are available to the user/customer
for up to 4 years or 3,500 hours, whichever occurs first. After which any unused services are waived. Further details of this coverage are provided in the
next section.

Customer Checks and Service Intervals

This promotional maintenance package will cover all defined maintenance services as outlined in the promotional maintenance plan (to be provided by
the dealer based on model purchased). This package includes but is not limited to, filters, fluids, and regular maintenance items as outlined in the
maintenance plan documentation provided with the product. This package is subject to the following customer responsibilities:

(1) the customer will be responsible for contacting their dealer for the initial 50-hour service and every scheduled interval of the product’s
service life during this period to book a scheduled maintenance visit

(2)  the customer will be responsible for performing daily checks, regular visual inspections, and all other maintenance, as outlined in the
Maintenance section of the operator's manual; and

(3) the customer will be responsible for the cost of transportation to and from the dealership for each maintenance service unless
prearranged with the dealership.

Warranty Coverage for your Kubota Equipment

Both types of maintenance program do not include parts that are considered ‘wear and tear’ items and consumables such as washer fluid or wiper
blades, as outlined in your product’s warranty commitment.

NOTE: Implements and attachments purchased with the unit – such as a loader – are not included in the Orange Maintenance Plan, unless,
specifically stated in the maintenance package. The customer will be responsible for the maintenance costs and scheduling as outlined in
the operator’s manuals for those products.
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