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SO# 429

KOCH FORD SALES (ATHABASCA) LTD.
3801 Hwy 2 South
Athabasca, AB T9S 1A4 fj% ’/
Phone: (780) 675-1310 <z,
Toll Free: 1-800-290-3494 'p
service@kochatha.com
www.kochfordathabasca.com

CA—

600

SERVICE ORDER
CUSTOMER COPY

Privacy Policy: The personal information collected onthis form and on other doaumentsrelaingto
this transaction iscollected in accordance with applicable privacy legislation and is poverned by our
privacy policy. Most of the personal information which we collect or discb= isnecessary forusto Il
or keas you your vehick, to provide products and =rvicesrelated to the vehick, assist you in the
financing or leaze of your vehicle, or to provide you service toyour vehick, and we cannot do this
without that personal information. We may also use or disclose your personal nformation to provide
you with updates and information regarding products and == rvices that we have to offer and which we
think will be of nterest to you. By providing your information to us, you con=nt to the u=s. You may
notify us in writing if in the future you do not con=ent to any of the=e ussof the nformation you
provide.

Terms: Goods retumed for credt musgt be in resalable condtion and must be accompanied by this
invoice. No credit on electrical parts. 10% handling charge on all goods and ®rvices retumed. All parts
must be returned within 30 days in criginal cartons. Service charge of 2% per month (24% per annum)

AT

Printed 09/04/2024 8:05:54 AM User A323 Page 1
Customer No CARSO1A || Advisor  Christine Promised 09/03/2024 5:00 PM Tag# 088
Attn: LORNE CARSON Shop MS Opened 08/28/2024 10:52 AM Location
Carson Integrated Ltd Priority 15 Cashiered  09/04/2024 8:05 AM PO #
10137 104 ST
EDMONTON, AB T5J 0Z9 License Odom In Odom Out In Service Date Stock No
C1-101 251974 251988 01/01/2001
Home (780) 805-5518 Bus Year Make Model Model Number Colour
Cell (403) 968-7209 Today 2013 FORD F-150 UNKNOWN
Email billing@carsonintegrated.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1EFXDKD50208

| Term Charge i LEngine 5.0L V8 SFIDO
Request Description Job CSR Status
KF-38 BRAKES-CONCERN - PERFORM BRAKE INSPECTION FEELS A SHUTTER WHILE BRAKING - 1 A323  Original

driving around 110-120 there is a shutter, stop signs there is shaking, while applying brakes going

downhill
Labour Description Type Hours Amount
KF-38 BRAKES-CONCERN - PERFORM BRAKE INSPECTION FEELS A SHUTTER WHILE BRAKING - o 0.50 75.00

driving around 110-120 there is a shutter, stop signs there is shaking, while applying brakes going

downhill
Fill Rate 180.00 Labour Total 75.00
Technician A353 - Request Sub-total 75.00
Cause Tech 353: Checked and verified the concern. Vibration felt when driving and

when braking.

Lifted the vehicle and found dirt build up on front and rear tires as well as the

brake calipers are covered in dirt, most likely the cause of vibrations. Measure

runout front and rear rotors and found excessive runouts. Recommend brake

rotors machining.

Brake measurements:

Front pads - 10mm; rear pads - 6mm

Front rotors: LH - 33.81mm; RH - 33.96mm

Rear rotors: LH - 24.63mm; RH - 24.84mm

All are within specifications. Checked all other brake components. All good.
Correction
Request Description Job CSR Status
QC550 Ford Canada Vehicle Report Card - *LOCATE WHEEL LOCKS IF APPLICABLE* 2 A323  Original
Labour Description Type Hours Amount
99P USED FOR CODES - BRAKE TIRE BATTERY 1QC550 0.30
GBRAKE GOOD BRAKES I 0.00
GBATT GOOD BATTERY | 0.00
GTIRE GOOD TIRES | 0.00
Technician A353 -

As part of our continued service, we may contact you via text message. Standards charges may apply.

Warranty Disclaimer: Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties, either express or implied, including any implied
warranty of merchantability or fitness for a particular purpose, and the seller neither assumes nor authorizes any other person toassume for it any liability in connection with the sale of said products.

| HEREBY AUTHORIZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYSIN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE’S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE

PURPOSE OF TESTING Al

UNTIL PAYMENT IN FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS LIEN IN FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE IN FORCE AT ALLTIMES
WHETHER THE VEHICLE IS IN MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAID IN FULL. WHILE THE VEHICLE IS IN MY POSSESSION, IT SHALL BE SUBIECT TO REPOSSESSION ON DEMAND BY WITHIN

ND/OR INSPECTION.

INVOICE/ACCOUNT IS PAID IN FULL

X

Important Privacy Information: Your privacy i important to us. Ask us if you would
like information about our Privacy Policy, including our service providers and their
data processing in the U.S,, which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction
information to Ford Motor Company of Canada, Limited to enable Ford toadmin-
ister your transaction, provide you with requested services, improve automotive
related products andservices by conducting customer surveys, and provide you
with marketing material which may be of interest to you, as permitted by
applicable laws. For the Ford Privacy Policy (www.ford.ca) including use of service
providers and U.S. data storage or if you do not want to receive marketing or
survey materials from Ford, please call 1-800-565-FORD (3673).

GSTH 822567871 RTD001

SIGNATURE



— ATHABASCA —

Koch

EST 2006

KOCH FORD SALES (ATHABASCA) LTD.
3801 Hwy 2 South
Athabasca, AB T9S 1A4
Phone: (780) 675-1310
Toll Free: 1-800-250-3494
service@kochatha.com
www.kochfordathabasca.com

Privacy Policy: The personal information collected on this form and on other dowmentsreldingto
thistransaction iscollected in accordance with applicable privacy legislation and is governed by our
privacy policy. Most of the personal information which we colkct or dicbae lsnecessary forusto
or keaw you yourvehkle, to provide products and srvkesrelated to the vehick, asist you In the
financing or keas of your vehkle, or to provide you service toyourvehil, and we cannot do this
without that personalinformation. We may also use or disclose your persona) hformation to provide
you with updates and information regarding products and s vices that we have to offer asnd whichwe
think wil be of hterest to you. By providing your information to us, you consent to the uses. You may
noﬁfy&us h writing if in the future you do nat consent to any of these usssof the information you
provide.

Terms: Goods retumed for aedt must be in resalable condition and must be accompanied by this
invoke. No cedt on elctrical parts. 10% handing charge on all goods and services retumed. All parts

must be retumed within 30 days in original cartons. Service charge of 2% per month (24% per 2nnum)
charged on overdue accounts.

SO# 429600 SERVICE ORDER

CUSTOMER COPY

[N

Printed  09/04/2024 8:05:55 AM User A323 Page 2
Customer No CARSO01A || Advisor Christine Promised  09/03/2024 5:00 PM Tag# 088
Attn: LORNE CARSON Shop MS Opened 08/28/2024 10:52 AM Location
Carson Integrated Ltd Priority 15 Cashiered  09/04/2024 8:05 AM PO #
10137 104 ST
EDMONTON, AB T5J 0Z9 License Odom In Odom Out In Service Date Stock No
C1-101 251974 251988 01/01/2001
Home  (780) 805-5518 Bus Year Make Model Model Number Colour
Cell (403) 968-7209 Today 2013 FORD F-150 UNKNOWN
Email billing@carsonintegrated.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1EFXDKD50208

| Term Charge J Engine 5.0L V8 SFIDO
Request Description Job CSR Status
Gl GUEST INFORMATION 3 A323  Original

- GUEST CONTACT NAME: ROWAN DYCK

- GUEST CONTACT NUMBER: 403-868-7209
Request Description Job CSR Status
KF- Machine front rotors 4 A323 Approved
Labour Description Type Hours Amount
KF- Machine front rotors C 1.20 150.00
Fill Rate 180.00 Labour Total 150.00
Technician A378 - Request Sub-total 150.00
Cause Machine front rotors
Correction 378 MACHINE FRONT ROTORS, TORQUE WHEELS TO 150FT.L.B. WENT

FOR A DRIVE DID NOT FEEL ANY BRAKE SHUTTERS.
Request Description Job CSR Status
KF- Machine rear rotors 5 A323 Approved
Labour Description Type Hours Amount
KF- Machine rear rotors Cc 1.20 150.00
Fill Rate 180.00 Labour Total 150.00
Technician A378 - Request Sub-total 150.00
Cause Machine rear rotors
Correction 378 MACHINE BOTH REAR ROTOTORS, TORQUE WHEELS TO

150FT.LB.WENT FOR A DRIVE DID NOT FEEL ANY BRAKE SHUTTERS.

As part of our continued service, we may contact you via text message. Standards charges mayapply.

Warranty Disclaimer: Any warranties on the product sold hereby are those made by the manufacturer. Theseller hereby expressly disclaims all warranties, elther express or Implled, including any Implied
warranty of merchantability or fitness for a particular purpose, and the seller nelther assumes nor authorizes any other person to assume for it any llability in connection with thesalke of said products.

1 HEREBY AUTHORIZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE [N CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYSIN PARTS SHIPMENTS BY THE SUPPUER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE’S PERMISS!ON TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT (N FULL OF THE WITHIN ACCOUNT, | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS UEN IN FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE IN FORCE AT ALLTIMES
WHETHER THE VEHICLE IS IN MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAID [N FULL. WHILE THE VEHICLE iS IN MY POSSESSION, IT SHALL BE SURIECT TO REPOSSESSION ON DEMAND BY WITHIN
INVOICE/ACCOUNT IS PAIDIN FULL

X

Important Privacy Information: Your privacy b important to us, Ask us tf you would
like Information about our Privacy Policy, including our service providers and thelr
data processing In the U.S, which may be accessible toU.S. law enforcement and
national security authorkties. We provide this personaland transaction
[nformation to Ford Motor Company of Canada, Limited to enable Ford toadmin-
Ister your transaction, provide you with requested services, Improve automotive
related products and services by conducting customer surveys, and provide you
with marketing material which may be of Interest to you, as permitted by
applicable laws. For the Ford Privacy Policy (www.ford.ca} including use of service
providers and U.S. data storage or if you do not want to receive marketing or
survey materlals from Ford, please call 1-800-565-FORD (3673).

GST¥# 822567871 RT000

SIGNATURE



KOCH FORD SALES (ATHABASCA) LTD.

— ATHABASCA —

Koch

EST 2006

3801 Hwy 2 South
Athabasca, AB T9S 1A4
Phone: (780) 675-1310

Toll Free: 1-800-290-3494
service@kochatha.com
www . kochfordathabasca.com

Privacy Policy. The p § infi {kected on this form and on other doaumentsreldingto
this transaction iscollected in d with applicable privacy legistation and is governad by our
privacy polky. Most of the personal information which we coflect or dischee isnecessry forusto sl
or lease you your vehk ke, to provide products and servicesrelated to the vehick, assist you h the
financing or keaw of your vehicl, or to provide you service toyour vehicl, and we cannot do this
withaut that persnalinfor We may ek ordiclos your ) inf to provide
you with updates and information regarding products and strvices that we have to offer znd which we
think wil be of interest to you. By providing your information to us, you consent to the uses. You may
noﬁfaxs n writing if in the future you do not consent to any of these usesof the information you
provide.

Terms: Goods retumed for aredt must be in resalzbie condtion and must be accompanied by this
invoice. No credit on e lectrical parts. 10% handing charpe on 2!l poods and services retumed. All parts
must be retumned within 30 days in original cartons, Service charge of 2% per month (24% per anium)
charged on overdue accounts.

SO# 429600 SERVICE ORDER

CUSTOMER COPY

[N

Printed 09/04/2024 8:05:55 AM User A323 Page 3
Customer No CARSO01A || Advisor  Christine Promised 09/03/2024 5:00 PM Tag# 088
Attn: LORNE CARSON Shop Ms Opened 08/28/2024 10:52 AM Location
Carson Integrated Ltd Priority 15 Cashiered  09/04/2024 8:05AM PO #
10137 104 ST
EDMONTON, AB T5J 0Z9 License Odom In Odom Out In Service Date Stock No
C1-101 251974 251988 01/01/2001
Home  (780) 805-5518 Bus Year Make Model Model Number Colour
Cell (403) 968-7209 Today 2013 FORD F-150 UNKNOWN
|Email billing@carsonintegrated.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1EFXDKD50208
| Term Charge ) Engine 5.0L V8 SFiDO
Do you want your removed part returnedtoyou? YES ( ) NO ( )
Labour 375.00
Parts 0.00
ENVIRO FEE FOR 3.95
ENVIROMENTAL WASTE
Supplies 48.49
Sub-Total 427.44
GST 21.37
Total Invoice 448.81
Additional Work Authorization
Date/Time Contact Phone Number Comments Amount
08/29/2024 12:21:00 PM Carson Integrated Ltd (780) 805-5518 $304.91
08/29/2024 12:21:13 PM Carson Integrated Ltd (780) 805-5518 $304.91
Recommended/Deferred Services
Code Description Amount
KF-34 Replace both left rear park aid sensor pigtails
KF-LITEINOP REPLACE PASSENGER SIDE LICENSE PLATE BULB
KF-TCS PERFORM TRANSFER CASE SERVICE

** Deferred Services prices are subject to change

As part of our continued service, we may contact you via text message. Standards charges mayapply.

Warranty Disclaimer: Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby expressly

disclaims all warrantias, either express or implied, Including any Implied

warranty of merchantability or fitness for a particular purpose, and the seller nelther assumes nor authorizes any other person toassume for &t any liabllity in connection with the sale of seld products.

| HEREBY AUTHORIZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS [N PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. 1 HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE’S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT IN FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS UEN IN FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE IN FORCE AT ALLTIMES
WHETHER THE VEHICLE IS [N MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAIDIN FULL. WHILE THE VEHICLE IS IN MY POSSESSION, IT SHALL BE SUBIECT TO REPOSSESSION ON DEMAND BY WITHIN
INVOICE/ACCOUNT (S PAID IN FULL

X,

important Privacy Information: Your privacy s important to us. Ask us if you would
like information about our Privacy Policy, including our service providers and thelr
data processing in the U.S, which may be accessible toU.S. law enforcement and
national securlty authorities, We provide this personaland transaction
Information to Ford Motor Company of Canada, Limited to enable Ford toadmin-
Ister your transaction, provide you with requested services, Improve automotive
related products andservices by conducting customer surveys, and provide you
with marketing materkal which may be of interest to you, as permitted by
applicable laws. For the Ford Privacy Policy {(www.ford.ca) including use of service
providers and U.S. data storage or if you do not want to recelve marketing or
survey materigls from Ford, please call 1-800-565-FORD (3673).

GST# 822567871 RTO001

SIGNATURE



KOCH FORD SALES (ATHABASCA) LTD.

Privacy Policy. The personal information collcted on this form and on ather doaumentsrelatingto
this trensaction iscollected in accordance with applicable privacy legisiation and is governed by our

— ATHABASCA — 3801 Hwy 2 South e youyour v toprovi producesand sroes alied 1 th vehich, s you MEhe
Athabasca, AB T9S 1A4 %mm?&b of your vehk, or i provice yousEre toyourvehick, ond we camot do this
rmation. We ation to
Phone: (780) 675-1310 o .;d:.}’?.‘.‘m ot et procts ot et ot e hove i i and wEm e
. . By providing' information
Toll Free: 1-800-230-3494 ety s G H i the B v o Pt coneent o g ofthes st the pfortion you
service@kochatha.com :fwu-e(.;oodsm med for aedt must be In resaiable condtion and must be edby th
EST 2008 www.kochfordathabasca.com nvore. No e onebarcalpars 10% hending chese on o Goods and srvims ermed. Al pats
must be retumed within 30 days in original cartons. Service charge of 2% per month (24% per annum)
charged on overdue accounts.
SO# 425446 SERVICE ORDER (TR
Printed 02/09/2024 2:50:16 PM CUSTOMER COPY User A323 Page 1
Customer No CARSO01A ] Advisor  Christine Promised 02/09/2024 2:00 PM Tag# 832
Attn: LORNE CARSON Shop MS Opened 02/09/2024 9:24 AM  Location
CARSON INTEGRATED LTD Priority 15 Cashiered  02/09/2024 2:50 PM PO #
10137 104 ST
EDMONTON, AB T5J 029 License Odom In Odom Out In Service Date Stock No
C1-101 237415 237415 01/01/2001
Home  (780) 805-5518 Bus  (780) 805-5518 || Year  Make Model Model Number Colour
Cell (403) 968-7209 Today 2013 FORD F-150 UNKNOWN
Email billing@carsonintegrated.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1EFXDKD50208
Term CHARGE ] Engine 5.0L V8 SFIDO
Request Description Job CSR Status
0OC-M2 ENGINE OIL CHANGE WITH MULTI-POINT INSPECTION. 1 A323  Original
TIRE ROTATION, AND CHECK TIRE PRESSURES
MEASURE BRAKE PADS. DOCUMENT ROTOR CONDITION.
CHECK AND ADJUST ALL FLUID LEVELS.
FILL WASHER FLUID IF REQUIRED
INSPECT ENGINE AND CABIN AIR FITER.
TEST/INSPECT BATTERY - ADVISE IF SERVICE IS REQUIRED.
- CONVENTIONAL ENGINE OIL
Labour Description Type Hours Amount
KF-M2 MAINTENANCE #2 - C 0.80 65.00
Part Description Shp Bin Type Retail Price Amount
ENFILTAB ENVIRO FEE ADMIN CcsO 0.55 0.55 0.55
ELUBEAB ENVIRO FEE ADMIN CSO 0.06 0.06 0.48
FL 500 SB12 FILTER ASY - OIL 01C-01D CSO 14.24 11.74 11.74
CXO 5W20 BSP MOTORCRAFT 5W-20 BULK SHOP CSsO 6.47 5.25 42.00
Fill Rate 170.00 Parts Total 54.77
Technician A378 - Labour Total 65.00
Cause ENGINE OIL CHANGE WITH MULTI-POINT INSPECTION. Request Sub-total 119.77
TIRE ROTATION. AND CHECK TIRE PRESSURES
MEASURE BRAKE PADS. DOCUMENT ROTOR CONDITION.
CHECK AND ADJUST ALL FLUID LEVELS.
FILL WASHER FLUID iF REQUIRED
INSPECT ENGINE AND CABIN AIR FITER.
TEST/INSPECT BATTERY - ADVISE IF SERVICE IS REQUIRED.
- CONVENTIONAL ENGINE OIL
Correction 378 CHANGE OIL AND FILTER,USED 5W20 CONVENTIONAL,RESET OIL
LIFE,UPDATE STICKER REMINDER,CHECK BRAKE PADS AND ROTORS
CONDITION.
Request Description Job CSR Status

As part of our continued service, we may contact you via text message. Standards charges mayapply.

Warranty Disclalmer: Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties, either express or impiled, including any Implied
warranty of merchantability or fitness for a particular purpose, and theseller nelther assumes nor authorizes any other person toassume for it any liability in connection with thesale of satd products.

1 HEREBY AUTHORRZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE [N CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE'S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT BN FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS UEN IN FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE (N FORCE AT ALLTIMES
WHETHER THE VEHICLE IS IN MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAID IN FULL. WHILE THE VEHICLE IS [N MY POSSESSION, IT SHALL BE SUBIECT TO REPOSSESS{ON ON DEMAND BY WITHIN
INVOICE/ACCOUNT §S PAID IN FULL

X,

Important Privacy Information: Your privacy i importantto us. Ask us if you would
fike information about our Privacy Policy, including our service providers and thelr
data processing In the U.S, which may be accessible toU.S. law enforcement and
national securty authorkies. We provide this personaland transaction
information to Ford Motor Company of Canada, Limited to enable Ford toadmin-
Ister your transaction, provide you with requested sesvices, Improve automotive
related products andservices by conducting customer surveys, and provide you
with marketing material which may be of interest to you, as permitted by
applicable laws. For the Ford Privacy Policy {www.ford.ca) including use of service
providers and U.S. data storage or if you do not want to receive marketing or
survey materials from Ford, please call 1-800-565-FORD (3673).

GST 822567871 RTDO0L

SIGNATURE



KOCH FORD SALES (ATHABASCA) LTD.

Privacy Policy: The personal information collected on this form and on other doaimentsrelaingto
this transaction iscollacted in accordance with spplicable privacy legisiation and is governed by our

- ATHABASGA —_— 3801 Hwy 2 South privacy policy. Most ofthe persona! information whithwe colkct o i Isnecessary for us to el
or kase youyour vehkle, to provide products snd servicesrelated to the vehick, assist you b the
Athabasca, AB T9S 1A4 financing or kawe of your vehitk, or to provide you service toyourvehick, and we cannot do this

Phone: (780) 675-1310
Toll Free: 1-800-290-3494
service@kochatha.com
www.kochfordathabasca.com

Koch

EST 2008

SO# 425446

SERVICE ORDER
CUSTOMER COPY

without that persnalinformation. We may atso us or disclose your personal nformation to provide
you with updztes and information regarding products and services that we have to offer end which we
think wil be of nterest to you. By providing your If tous, y t to the uses. You may
noﬁf&nshwlﬂngﬁh the future you do not consent to any ofthese usesof the information you
provide.

Terms: Goods retumed for credt must be in resalable condtion and must be accompanied by this
invoke. No crediton ebctrical parts. 10% handing charge on 2l goods and services retumned. All parts
must be retumed within 30 days in original cartons. Service charge of 2% per month {24% per ornum)

charged on overdue accounts.

Printed 02/09/2024 2:50:16 PM User A323 Page 2
Customer No CARSO01A || Advisor Christine Promised 02/09/2024 2:.00 PM Tag# 832
Attn: LORNE CARSON Shop MS Opened 02/09/2024 9:24 AM  Location
CARSON INTEGRATED LTD Priority 15 Cashiered  02/09/2024 2.50 PM PO #
10137 104 ST
EDMONTON, AB T5J 029 License Odom In Odom Out In Service Date Stock No
C1-101 237415 237415 01/01/2001
Home  (780) 805-5518 Bus  (780) 805-5518 || Year  Make Model Model Number Colour
Cell (403) 868-7209 Today 2013 FORD F-150 UNKNOWN
Email billing@carsonintegrated.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1EFXDKD50208

| Term CHARGE ) Engine 5.0L V8 SFIDO
QCS550 Ford Canada Vehicle Report Card - *LOCATE WHEEL LOCKS IF APPLICABLE* 2 A323  Original
Labour Description Type Hours Amount
99P USED FOR CODES - BRAKE TIRE BATTERY 1QC550 0.00
GBRAKE GOOD BRAKES C 0.00 0.00
GBATT GOOD BATTERY C 0.00 0.00
GTIRE GOOD TIRES Cc 0.00 0.00
Fill Rate 170.00
Techniclan A378 -
Cause 378 GBRAKES, GBATTERY, GTIRES.

TIRES WERE ALL AT 12/32.

P.S FRONT INNER TIE ROD HAS SMALL PLAY - ADVISE CUSTOMER

MONITORING..
Correction
Request Description Job CSR Status
KF-CWSH COURTESY EXTERIOR WASH 3 A323 Approved
Labour Description Type Hours Amount
KF-CWSH COURTESY EXTERIOR WASH I 0.00
Techniclan A378 -
Cause
Correction

As part of our continued service, wemay contact you via text message. Standards charges may apply.
Warranty Disclalmer: Any warranties on the product sold hereby are those made by the manufacturer. Theseller hereby expressly disclaims all warranties, either express or Implied, including any Implled

warranty of merchantability or fitness for a particular purpose, and the seller nelther assumes nor authorizes any other person to assume for &t any liability in connection with the sale of sald products.

| HEREBY AUTHORIZE THE REPAIR WORKHEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS [N PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE'S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT (N FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS LIEN N FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE (N FORCE AT ALLTIMES
WHETHER THE VEHICLE IS IN MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAID N FULL. WHILE THE VEHICLE IS IN MY POSSESSION, IT SHALL BE SUBIECT TO REPOSSESSION ON DEMAND BY WITHIN
INVOICE/ACCOUNT IS PAID IN FULL

X,

Important Privacy Information: Your privacy ks important to us. Ask us If you would
like Information about our Privacy Policy, including our service providers and thelr
data processing in the U.S, which may be accessible toU.S. law enforcement and
nationalsecurity authorities, We provide this personal and transaction
information to Ford Motor Compeny of Canada, Limited to enable Ford toadmin-
ister your transaction, provide you with requested services, improve automotive
related products andservices by conducting customer surveys, and provide you
with marketing material which may be of Interest to you, as permitted by
applicabla laws. For the Ford Privacy Policy (www.ford.ca) Including use of service
providers and U.S. data storage or if you do not want to recelve marketing or
survey materials from Ford, please call 1-800-565-FORD {3673).

GSTH 822567871 RTDOCL

SIGNATURE



— ATHABASCA —

Koch

EST 2006

SO# 425446

KOCH FORD SALES (ATHABASCA) LTD.
3801 Hwy 2 South
Athabasca, AB T9S 1A4
Phone: (780) 675-1310
Toll Free: 1-800-290-3494
service@kochatha.com
www.kochfordathabasca.com

SERVICE ORDER
CUSTOMER COPY

Privacy Policy. The personal information collected on this form and on other doaymentsrelaingto
this transaction iscollected in accordance with spplicable privacy legistation and is governed by our
privacy policy. Most of the personal information which we collect or dicbse snecessary for usto sl
or kase you yourvehk ke, to provide products and s2rvkesrelated to the vehick, assist you h the
financhg or Bas of your vehkle, or %o provide you service toyour vehicl, and we cannot do this
without that personal information. We may slsouse or dizlase your p ] inf to provide
you with updates and information regarding products and seivices that we have to offer asnd whichwe
think wil be of interest to you. By providing your information to us, you consent to the uses. You may
no:fy&ush writing if i the future you do not consent to any ofthese usesof the hformation you

pri .

Terms: Goods retumed for credit must be in resalable condtion and must be accompanied by this
Invoke. No crediton ekctrical parts. 10% handiing charge on all goods and s:rvices retumed. All parts
must be retumed within 30 days in originalcartons. Service charge of 2% per month (24% per annum)

chapged on overdue accounts.

Printed 02/08/2024 2:50:16 PM User A323 Page 3

Customer No CARSO01A || Advisor  Christine Promised 02/09/2024 2:00 PM Tag# 832

Atin: LORNE CARSON Shop MS Opened 02/09/2024 9:24 AM  Location

CARSON INTEGRATED LTD Priority 15 Cashiered  02/09/2024 2:50 PM PO #

10137 104 ST

EDMONTON, AB T5J 0Z9 License Odom In Odom Out In Service Date Stock No

C1-101 237415 237415 01/01/2001

Home  (780)805-5518 Bus  (780) 805-5518 || Year  Make Model Model Number Colour

Cell (403) 968-7209 Today 2013 FORD F-150 UNKNOWN

Email billing@carsonintegrated.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

1FTFW1EFXDKD50208
Term CHARGE Engine 5.0L V8 SFIDO

Do you want your removed part returnedtoyou? YES ( ) NO ( )
Labour 65.00
Parts 54.77
ENVIRO FEE FOR 3.95
ENVIROMENTAL WASTE
Supplies 7.80
Sub-Total 131.52
GST 6.58
Total Invoice 138.10

Recommended/Deferred Services

Code Description Amount

KF-34 Replace both left rear park aid sensor pigtails

KF-LITEINOP REPLACE PASSENGER SIDE LICENSE PLATE BULB

KF-TCS PERFORM TRANSFER CASE SERVICE

** Deferred Services prices are subject to change

1 HEREBY AUTHORRE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPUER OR TRANSPORTER. | HEREBY GRANT YOU AND/CR
YOUR EMPLOYEE'S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE

As part of our continued service, we may contact you via text message. Standards charges mayapply.

Warranty Disclaimer: Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties, either express or implied, including any Implied
warranty of merchantability or fitness for a particular purpose, and theseller nelther assumes nor suthorizes any other person toassume for it any liability in connection with the sale of said products.

PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT IN FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS UIEN IN FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE (N FORCE AT ALLTIMES
WHETHER THE VEHICLE IS IN MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAID IN FULL. WHILE THE VEHICLE IS IN MY POSSESSION, IT SHALL BE SUB!ECT TO REPOSSESSION ON DEMAND BY WITHIN

INVOICE/ACCOUNT IS PAID IN FULL

X

tmportant Privacy tnformation: Your privacy & Important to us, Ask us if you would
tike information about our Privacy Pollcy, including our service providers and their
data processing In the U.S, which may be accessible to U.S. law enforcement and
nationgl securty authorities. We provide this personaland transaction
Information to Ford Motor Company of Canada, Limitad to enable Ford tosdmin-
Ister your transaction, provide you with requested sesvices, improve automotive
relatad products andservices by conducting customer surveys, and provide you
with marketing material which may be of interest to you, as permitted by
applicable laws. For the Ford Privacy Policy (www.ford.ca) including use of service
providers and U.S. data storage or If you do not wantto receive marketing or
survey materlals from Ford, please cell 1-800-565-FORD (3673).

GSTH 822567871 RTDO0L

SIGNATURE



KOCH FORD SALES (ATHABASCA) LTD.

— ATHABASCA —

Koch

EST 2005

SO # 421207

3801 Hwy 2 South
Athabasca, AB T9S 1A4
Phone: (780) 675-1310

Toll Free: 1-800-290-3494
service@kochatha.com
www.kochfordathabasca.com

Privacy Policy: The personal infomation coflected on this farm and on other doaumentsrelaingto

this transaction iscolk

din with privacy legisiation and ts governed by our

privacy polky. Most of the personal infarmation whith we colbct or dischse Isnecessary forus to ol
or kase you yourvehick, to provide products and services relzied to the vehick, assist you in the
financhg or kas of your vehicke, or to provide you service toyour vehick, and we camnot do this
without that personal information. We may also use or disclose your personal information to provide
you with updates and information regarding products and srevices that we have to offer and whichwe
think will be of interest to you. By providing your hformation to us, you consent to the uses. You may
nuﬁfx‘:shvmnzifhhﬁmuvmdo not consent to any ofthese usesof the information you
provide.

Terms: Goods retumned for aedit must be in resalable condtion and must be sccompanied by this
invoice. No credit on electrical parts. 10% handing charge on 2!l goods and services retumed. All parts
must be retumed within 30 days in originalcartons. Service charge of 2% per month (24% per annum)
charged on overdue accounts.

SERVICE ORDER

CUSTOMER COPY

Printed 07/25/2023 4:32:45 PM User A376 Page 1
Customer No CARSO01A ] Advisor Amber Springer Promised  07/25/2023 4:30 PM Tag 842
Atin: LORNE CARSON Shop MS Opened 07/17/2023 1:58 PM Location
CARSON INTEGRATED LTD Priority Cashiered  07/25/2023 4:32PM PO #
10137 104 ST
EDMONTON, AB T5J 029 License No Odometerin Odometer Out  InServ Date Stock No
C1-101 224006 224006 01/01/2001
Home (780) 805-5518 Bus  (780) 805-5518 || Year Make Model Model No Colour
Cell (780) 805-5518 Today 2013 FORD F-150 UNKNOWN
Email billing@carsonintegrated.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1EFXDKD50208
Term CHARGE Engine Size 5.0L V8 SFI DO Fleet #
Request Description Job CSR Status
KF-KEYP REPROGRAM KEY(S) 1 A323  Original
reprogram one new key that was ordered in with parts
KEY HAS BEEN CUT ALREADY
Labour Description Type Hours Amount
KF-KEYP REPROGRAM KEY(S) C 0.80 136.00
reprogram one new key that was ordered in with parts
KEY HAS BEEN CUT ALREADY
Part Description Shp Bin Type Retail Price Amount
164-R8067 KEY 1 13E04 Cso 252.98 252.98 252.98
BOX 6
CUT CUT KEY 1 ADMIN CsoO 30.00 30.00 30.00
7447 DELIVERY 20 ADMIN CsO 1.00 1.00 20.00
Rate 170.00 Parts Total 302.98
Technician A112- Labour Total 136.00
Cause program key Request Sub-total 438.98
Correction pregramed new key
Request Description Job CSR Status
Gl GUEST INFORMATION 2 A323  Original
Guest Name: caitiyn
Guest Phone Number: 780-213-2716
Preferred contact method:
Notes:
Labour Description Type Hours Amount
Gl GUEST INFORMATION (o] 0.00 0.00
Guest Name:
Guest Phone Number:
Preferred contact method:
Notes:
Rate 170.00

As part of our continued service, we may contact you via text message. Standards charges may apply.

Warranty Disclalmer: Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties, either express or implled, including any implied
warranty of merchantability or fitness for a particular purpose, and the seller nelther assumes nor authorizes any other person toassume for It any liahility in connection with thesae of sald products,

1 HEREBY AUTHORIZE THE REPAIR WORKHEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE

THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE [N CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYSIN PARTS SHIPMENTS BY THE SUPPUER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE'S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE

PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT IN RULL OF THE WITHIN ACCOUNT. § ACKNOWLEDGE THE EXJSTENCE OF A MECHANICS LIEN IN FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE (N FORCE AT AULTIMES
WHETHER THE VEHICLE IS IN MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAID IN FULL. WHILE THE VEHICLE IS IN MY POSSESSION, IT SHALL BE SURJECT TO REPOSSESSION ON DEMAND BY WITHIN

INVOICE/ACCOUNT IS PAIDN FULL

X

Important Privacy Information: Your privacy b important to us, Ask us f you would
ltke information about our Privacy Policy, including our service providers and their
data processing in the U.S,, which may be accessible toU.S. law enforcement and
national security authorties. We provide this personaland transaction
Informatton to Ford Motor Company of Canada, Limited to enable Ford toadmin-
Ister your transaction, provide you with requested sesvices, improve automotive
related products and services by conducting customer surveys, and provide you
with marketing material which may be of interest to you, as permitted by
applicable laws. For the Ford Privacy Policy (www.ford.ca) including use of service
providers and U.S. data storage or if you do not want to reccive marketing or
survey materials from Ford, please cafl 1-800-565-FORD {3673),

GSTI* 822567871 RT0001

SIGNATURE



— ATHABASCA —

Koch

EST 2008

SO # 421207

KOCH FORD SALES (ATHABASCA) LTD.
3801 Hwy 2 South
Athabasca, AB T9S 1A4
Phone: (780) 675-1310
Toll Free: 1-800-290-3494
service@kochatha.com
www.kochfordathabasca.com

SERVICE ORDER
CUSTOMER COPY

Privacy Policy. The personal information coflected onthis form and on other doasmentsrelatingto
this transaction iscolected in accordance with applicable privacy legisiation and is governed by our
privacy policy. Most of the personal information which we coflect or discose isnecessary forusto =fl
or kase youyourvehkl, to provide products and servicesrelated to the vehicl, assist you in the
financing or lease of your vehick, or to provide you service toyour vehkle, and we cannot do this
without that personal information. We may 2o use or disclose your personal hformation to provide
you with updates and infi egerding products and s2rvices that we have to offer and whichwe
think will be of interest to you. By providing your information to us, you consent to the uses. You may
noﬁfyueushanKthevwdo not consent to any of these uses of the hformation you
provide.

Terms: Goods retumned for credit must be in resalable condtion and must be accompanied by this
invoke. No crediton electrical parts. 10% handiing charge on 2ll goods and services retumed. All parts
must be retumed within 30 days in original cartons. Service charge of 2% per month (24% per annum)

charged on overdue accounts.
6

Printed 07/25/2023 4:32:45 PM User A37 Page 2
Customer No CARSO1AW Advisor  Amber Springer Promised  07/25/2023 4:30 PM Tag 842
Attn: LORNE CARSON Shop Ms Opened 07/17/2023 1:58 PM Location
CARSON INTEGRATED LTD Priority Cashiered  07/25/2023 4:32PM PO #
10137 104 ST
EDMONTON, AB T5J 0Z9 License No Odometerin Odometer Out  InServ Date Stock No
C1-101 224006 224006 01/01/2001
Home (780)805-5518 Bus  (780) 805-5518 || Year  Make Model Model No Colour
Cell (780) 805-5518 Today 2013 FORD F-150 UNKNOWN
Email billing@carsonintegrated.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1EFXDKD50208

| Term CHARGE ) Engine Size 5.0L V8 SFIDO Fleet #
Technician A999 -
Cause
Correction
Request Description Job CSR Status
OC-M2 ENGINE OIL CHANGE WITH MULTI-POINT INSPECTION. 3 A172 Approved

TIRE ROTATION. AND CHECK TIRE PRESSURES

MEASURE BRAKE PADS. DOCUMENT ROTOR CONDITION.

CHECK AND ADJUST ALL FLUID LEVELS.

FILL WASHER FLUID IF REQUIRED

INSPECT ENGINE AND CABIN AIR FITER.

TEST/INSPECT BATTERY - ADVISE IF SERVICE IS REQUIRED.

- CONVENTIONAL ENGINE OIL
Labour Description Type Hours Amount
KF-M2 MAINTENANCE #2 - C 0.80 65.00
GTIRE GOOD TIRES C 0.00 0.00
GBRAKE GOOD BRAKES C 0.00 0.00
GBATT GOOD BATTERY C 0.00 0.00
Part Description Shp Bin Type Retail Price Amount
ENOIL ENVIRO FEE 8 ADMIN cso 0.10 0.10 0.80
FL 500 SB12 FILTER ASY - OIL 1 01C/D cso 10.60 10.60 10.60
ENFILT ENVIRO FEE 1 ADMIN CSO 0.60 0.60 0.60
CXO 5W20 BSP MOTORCRAFT 5W-20 BULK 8 SHOP CSsO 5.70 5.00 40.00
Rate 170.00 Parts Total 52.00
Technician A378 - Labour Total 65.00

Request Sub-total 117.00

1 HEREBY AUTHOREZE THE REPAIR WORK HERE!N SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE [N CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPUER OR TRANSPORTER. | HREREBY GRANT YOU AND/OR
YOUR EMPLOYEE'S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE

As part of our continued service, we may contact you via text message. Standards charges may apply.

Warranty Disclalmer: Any warranties on the product sold hereby are those made by the manufacturer. Theseller hereby expressly disclaims all warranties, either express or implied, including any implied
warranty of merchantability or fitness for a particular purpose, and theseller neither assumes nor authorizes any other person toassume for it any liability in connection with the sale of said products.

PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT IN FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS LIEN [N FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE (N FORCE AT ALLTIMES
WHETHER THE VEHICLE 1S IN MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAID IN FULL. WHILE THE VEHICLE IS IN MY POSSESSION, IT SHALL BE SURJECT TO REPOSSESSION ON DEMAND BY WITHIN

INVOICE/ACCOUNT IS PAIDIN FULL

X,

tmportant Privacy Information: Your privacy k important to us. Ask us if you would
tike Information about our Privacy Policy, including our service providers and their
data processing In the U.S, which may be accessible to U.S. law enforcement and
nationalsecurity authorities, We provide this personal and transaction
information to Ford Motor Company of Canada, Limited to enable Ford toadmin.
Ister your transaction, provide you with requested services, Improve automative
related products and services by conducting customer surveys, and provide you
with marketing material which may be of interest to you, as permitted by
applicable aws. For the Ford Privacy Policy (www.ford.ca) including use of service
providers and U.S. data storage or if you do not want to receive marketing or
survey materials from Ford, please call 1-800-565-FORD (3673).

GSTH 822567871 RTO00L

SIGNATURE



KOCH FORD SALES (ATHABASCA) LTD, ey oo The persml infomation cofkcted anthis fom and on e donimertsreitingto

-_— — . fthe 2l information
ATHABASCA 3801 Hwy 2 South e e e e S e ot =t
Athabasca, AB T9S 1A4 financing or keaw of your vehicle, or to provide you servie toyour vehick, and we camnot do this
Phone: (780) 675-1310 Yol wih updois snd Iformotion egarding rodtoond s ot ot P o s e
. think wil be of . nformation
Toll Free: 1-800-290-3494 oy us b weting e Bt v 0o o consent 1oy o thes sz e mioresanon vou
service@kochatha.com 'r'méooa et tor ond e
3 ret|
EST 2006 www.kochfordathabasca.com invoke. No et onckct ot art. 104 handing chrgs an ol goods and rvees naned. Al s
must be retumed within 30 days in original cartons. Service charge of 2% per month (24% per annum)
charged on overdue accounts.
SO #421207 SERVICE ORDER T
Printed 07/25/2023 4:32:46 PM C USTOM E R CO PY User A376 Page 3
Customer No CARSO01A || Advisor Amber Springer Promised  07/25/2023 4:30 PM Tag 842
Attn: LORNE CARSON Shop MS Opened 07/17/2023 1:58 PM Location
CARSON INTEGRATED LTD Priority Cashiered  07/25/2023 4:32PM PO #
10137 104 ST
EDMONTON, AB T5J 0Z9 License No Odometerin Odometer Out  [nServ Date Stock No
C1-101 224006 224006 01/01/2001
Home (780) 805-5518 Bus  (780) 805-5518 || Year  Make Model Model No Colour
Cell (780) 805-5518 Today 2013 FORD F-150 UNKNOWN
Email billing@carsonintegrated.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1EFXDKD50208
| Term CHARGE ) Engine Size 5.0L V8 SFIDO Fleet #
Cause ENGINE OIL CHANGE WITH MULTI-POINT INSPECTION.

TIRE ROTATION. AND CHECK TIRE PRESSURES

MEASURE BRAKE PADS. DOCUMENT ROTOR CONDITION.
CHECK AND ADJUST ALL FLUID LEVELS.

FILL WASHER FLUID IF REQUIRED

INSPECT ENGINE AND CABIN AIR FITER.

TEST/INSPECT BATTERY - ADVISE IF SERVICE IS REQUIRED.
- CONVENTIONAL ENGINE OIL

Correction 378 CHANGE OIL AND FILTER, USED 5W20 CONVENTIONAL, RESET OIL
LIFE, UPDATE STICKER REMINDER, PERFORM TIRE ROTATION, CHECK

BRAKE PADS AND ROTORS CONDITION.

Request Description Job CSR Status
QC550 Ford Canada Vehicle Report Card - *LOCATE WHEEL LOCKS IF APPLICABLE* 4 A172 Approved
Labour Description Type Hours Amount
99pP USED FOR CODES - BRAKE TIRE BATTERY 1QC550 0.00

Technician A378 -

Cause Ford Canada Vehicle Report Card - *LOCATE WHEEL LOCKS IF APPLICABLE*

Correction 378 PERFORMED MULTIPOINT INSPECTION
TIRES ARE GOOD, BRAKES ARE GOOD, SUSPENSION AND STEERING

COMPONENTS ARE GOOD, ALL LIGHTS ARE GOOD, ALL FLUID LEVELS
ARE GOOD, WINDSHIELD AND WIPER BLADES ARE GOOD, BATTERY IS

GOOD.

SOME OF THE LUG NUTS WERE SWOLLEN - ADVISE REPLACEMENT

NO OTHER CONCERN
Request Description Job CSR Status
KF-LUGN LUG NUTS REPALCEMENT 5 A376 Approved
Labour Description Type Hours Amount
KF-LUGN LUG NUTS REPALCEMENT C 0.10 17.00
Part Description Shp Bin Type Retail Price Amount

As part of our continued service, we may contact you via text message. Standards charges mayapply.

Warranty Disclalmer: Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties, either express or implied, ihcluding any implied
warranty of merchantability or fitness for a particular purpose, and the seller nether assumes nor authorizes any other person to assume for it any liability In connection with thesale of sald products,

1| HEREBY AUTHORZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT N
VEHICLE N CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPUER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE'S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT IN FULL OF THE WITHIN ACCOUNT, | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS LIEN IN FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HERESN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE (N FORCE AT ALLTIMES
WHETHER THE VEHICLE IS IN MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAIDIN FULL. WHILE THE VEHICLE IS iN MY POSSESSION, IT SHALL BE SUBJECT TO REPOSSESSION ON DEMAND BY WITHIN
INVOICE/ACCOUNT IS PAID IN FULL

X

Important Privacy Information: Your privacy ks important to us. Ask us if you would
like information about our Privacy Policy, including our service providers and their
data processing in the U.S, which may be accessible to U.S. law enforcement and
national securly authorities. We provide this personal and transaction
information to Ford Motor Company of Canada, Limited to enable Ford toadmin-
Ister your transaction, provide you with requested sesvices, improve automotive
related products and services by conducting customer surveys, and provide you
with marketing material which may be of interest to you, as permitted by
applicable laws. For the Ford P Policy (www.ford.ca) Including use of service
providers and U.S. data storage or if you do not want to recelve marketing or
survey materials from Ford, please call 1-800-565-FORD (3673).

GSTH 822567871 RT00M

SIGNATURE



— ATHABASCA —

Koch

EST 2006

SO # 421207

KOCH FORD SALES (ATHABASCA) LTD.
3801 Hwy 2 South
Athabasca, AB T9S 1A4
Phone: (780) 675-1310
Toll Free: 1-800-290-3494
service@kochatha.com
www.kochfordathabasca.com

SERVICE ORDER
CUSTOMER COPY

Privacy Policy: The | tnform ati llected on this form and on other dowmentsrelaingto
this transaction iscolkcted in accordance with spplicable privecy legislation and is governed by our
privacy policy. Most of the personal information which we collect or dischae isnecessary forusto =l
or kaz you yourwehick, to provide products and services related to the vehick, assist you n the
financing or keas of your vehick, or to provide you service toyour vehick, and we cannot do this
without that personalinformation. We may also use or disclose your ] inf to provide
you with updates and information regarding products and services that we have to offer and whthwe
think wil be of interest to you. By providing your hformation tous, you conzznt to the uses. You may
noﬁfa&shwl&ngﬁhm future you do not consent to any of these usesof the information you
provide.

Terms: Goods retumed for credt must be in resatable condion and must be accompanied by this
invoke. No crediton electrical parts. 10% handihgcharge on all goods and services retumed. All parts
must be retumed within 30 days In originel cartons. Service charge of 2% per month (24% per annum)

A

Printed 07/25/2023 4:32:46 PM User A376 Page 4
Customer No CARSO1A || Advisor ~ Amber Springer Promised  07/25/2023 4:30 PM Tag 842
Atin: LORNE CARSON Shop MS Opened 07/17/2023 1:58 PM Location
CARSON INTEGRATED LTD Priority Cashiered 07/25/2023 4:32PM PO #
10137 104 ST
EDMONTON, AB T5J 0Z9 License No Odometer In Odometer Out  [nServ Date Stock No
C1-101 224006 224006 01/01/2001
Home (780)805-5518 Bus  (780) 805-5518 || Year Make Model Model No Colour
Cell (780) 805-5518 Today 2013 FORD F-150 UNKNOWN
Email  billing@carsonintegrated.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1EFXDKD50208
| Term CHARGE ] Engine Size 5.0L V8 SFIDO Fleet #
4L3Z 1012A NUT - WHEEL 5 08J01 CSO 7.90 7.80 39.50
BOX0
Rate 170.00 Parts Total 39.50
Technician A378 - Labour Total 17.00
Cause LUG NUTS REPALCEMENT Request Sub-total 56.50
Correction 378 REPLACE LUG NUTS.
Do you want your removed part returned toyou? YES ( ) NO ()
Next Appointment booked for 07/26/2023 10:30 AM
Labour 218.00
Parts 394.48
ENVIRO FEE FOR 3.95
ENVIROMENTAL WASTE
Supplies 26.16
SUB-TOTAL 642.59
GST 32.13
TOTAL INVOICE 674.72
Additional Work Authorization
Date/Time Contact PhoneNumber Comments Amount
07/25/2023 1:26:43 PM CARSON (780) 805-5518 $96.62
Recommended/Deferred Services
Code Description Amount
KF-34 Replace both left rear park aid sensor pigtails
KF-LITEINOP REPLACE PASSENGER SIDE LICENSE PLATE BULB
KF-TCS PERFORM TRANSFER CASE SERVICE

** Deferred Services prices are subject to change

As part of our continued service, we may contact you via text message. Standards charges mayapply.

Warranty Disclalmer: Any warranties on the product sold hereby are those made by the manufacturer, Theseller hereby expressky disclaims all warranties, either express of Implied, including any implied
warranty of merchantability or fitness for a particular purpose, and theseller nether assumes nor authorizes any other person toassume for it any liabllity in connection with the sale of said products.

) HEREBY AUTHORZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES {EFT IN
VEHICLE [N CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE'S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE

PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT IN FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS LIEN IN FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE (N FORCE AT ALLTIMES
WHETHER THE VEHICLE IS [N MY POSSESSION OR THE POSSESSION GF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAID IN FULL, WHILE THE VEHICLE IS IN MY POSSESSION, IT SHALL BE SURIECT TO REPOSSESSION ON DEMAND BY WITHIN

INVOICE/ACCOUNT IS PAID IN FULL

X,

Important Privacy Information: Your privacy s important to us. Ask us if you would
Tike Information about our Privacy Policy, tncluding our service providers and thetr
data processing In the U.S,, which may be accessible to U.S. law enforcemert and
nationalsecurty authorities. We provide this personaland transaction
Information to Ford Motor Company of Canada, Limited to enable Ford toadmin-
Ister your transaction, provide you with requested sesvices, Improve automative
related products and services by conducting customer surveys, and provide you
with marketing material which may be of Interest to you, as permitted by
spplicable laws. For the Ford Privacy Policy (www.ford.ca) including use of service
providers and U.S. data storage or if you do not want to recelve marketing or
survey materlals from Ford, pleasecall 1-800-565-FORD {3573).

GSTI 822567871 RTO001

SIGNATURE



KOCH FORD SALES (ATHABASCA) LTD.

— ATHABASCA —

Koch

EST 2006

3801 Hwy 2 South
Athabasca, AB T9S 1A4
Phone: (780) 675-1313

Toll Free: 1-800-290-3494
bodyshop@kochatha.com
www.kochautobody.com

Theetod on thic fi

Privacy Policy. The p | tnform ati on and on other d gto
this transaction iscollected in d with oppliccble privacy le gislation and s governed by our
privacy policy. Most of the persone! information which we collact or disclose snecessary forusto a2l
or keasz you your vehice, to provide products and srvicesrelated to the vehicl, assist you h the
financing or lkase of your vehkle, or t provide you service toyour vehicle, and we cannot do this
without that personal information. We mey zlso use or disclose your personal information to provide
you with updaies and information regarding products and srvices that we have to offer and whithwe

Pares

think wil be of interest to you. By providing your information to us, you conant {p the uses. You may
ngﬁv&ushwwnzilhﬁ\e future you do not consent to any of these usesof the information you

= .

Terms: Goods retumed for credt must be in resalable condiion and must be accompanied by this
invoke. No crediton ebctrical parts. 10% handling charge on all goods and srviees retumed. All parts
must be returned within 30 days in original cartons. Service charge of 2% per month (24% per annum)
chaged onoverdue accounts.

SO # 412353 SERVICE ORDER

CUSTOMER COPY

T

Printed 06/29/2022 10:58:03 AM User A187 Page 1
Customer No CARSO1A || Advisor  Jessica Promised  04/21/2022 4:30 PM Tag CARSO1A

Attn: DODIE SAWCHUK Shop BS Opened 04/21/2022 3:32 PM Location

CARSON INTEGRATED LTD. Priority 66019 Cashiered  05/31/2022 3:25PM PO #

BOX 2295

SLAVE LAKE,, AB TOG 2A0 License No Odometerin Odometer Out  InServ Date Stock No

199798 199798 01/01/2001

Home (780) 805-5518 Bus  (780) 805-5518 || Year = Make Model Model No Colour

Cell (780) 805-5518 Today 2013 FORD F-150 UNKNOWN

Email  Christine.rendle@carsonintegrated.com |{ Vehicle ID No Selling Dealer Extended Warranty Delivery Date

1FTFW1EFXDKD50208
Term CHARGE ) Engine Size 5.0L V8 SFI DO Fleet #

Request Description Job CSR  Status
66BODY REPAIR 1 A335  Original
Labour Description Type Hours Amount
66BODY REPAIR cB 1.80 162.00
66BM BODY MATERIALS CBPM 0.00 40.50
Part Description Shp Bin Type Price Amount
FO1103169DSC STP BMP ASM 1 CBS 1,637.54 1,637.54
PR3

7447 DELIVERY FROM KEYSTONE EA981368 39 ADMIN cBs 1.00 39.00
‘Rate 90.00 Parts Total 1,676.54
Technician A205 - Labour Total 202.50

997 - Request Sub-total 1,879.04
Request Description Job CSR  Status
66PAINT REFINISH 2 A335  Original
Labour Description Type Hours Amount
66PAINT REFINISH cpP 4.00 360.00
66PM PAINT MATERIALS CBPM 0.00 180.00
Rate 90.00 Parts Total 0.00
Technician A272 - Labour Total 540.00
997 - Request Sub-total 540.00

As part of our continued service, we may contact you via text message. Standards charges mayapply.

Waranty Disclaimer: Any warranties on the product sold hereby are those made by the menufscturer. Theseller hereby expressly disclaims all warranties, either express or implied, ncluding any Implied
warranty of merchantability or fitness for a perticular purpose, and the seller nelther assumes nor authorizes any other person toassume for It any liability in connection with the sale of sald products.

| HEREBY AUTHORIZE THE REPAIR WORKHEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT (N
VEHICLE (N CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYSIN PARTS SHIPMENTS BY THE SUPPUER OR TRANSPORTER. | HEREBY GRANT YOU AND/CR
YOUR EMPLOYEE’S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT IN FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS UEN IN FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE IN FORCE AT ALLTIMES
WHETHER THE VEHICLE IS tN MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAID IN FULL. WHILE THE VEHICLE (S IN MY POSSESSION, IT SHALL BE SUBJECT TO REPOSSESSION ON DEMAND BY WITHIN
INVOICE/ACCOUNT IS PAID IN FULL

X

Important Privacy Information: Your privacy ks important to us. Ask us if you would
fike information about our Privacy Pollcy, including our service providers and thelr
data processing In the U.S, which may be accessible toU.S. law enforcement and
national security authorkies, We provide this personaland transaction
Information to Ford Motor Company of Canada, Limited to enable Ford toadmin-
Ister your transaction, provide you with requested services, improve automative
related products andservices by conducting customer surveys, and provide you
with marketing material which may be of interest to you, as permitted by
applicable laws. For the Ford Privacy Policy (www.ford.ca) including use of service
providers and U.S. data storage or if you do not want to recelve marketing or
survey materials from Ford, please call 1-800-565-FORD (3673).

GST# 822567871 RTO001

SIGNATURE



KOCH FORD SALES (ATHABASCA) LTD."

— ATHABASCA —

Koch

EST 2006

SO # 412353

3801 Hwy 2 South
Athabasca, AB T9S 1A4
Phone: (780) 675-1313

Toll Free: 1-800-290-3494
bodyshop@kochatha.com
www .kochautobody.com

SERVICE ORDER
CUSTOMER COPY

Privacy Poficy. The personal information collected on thisform and on other doasmentsrelatingto
this transaction iscollected in accordance with applicable privacy legisiation and is governed by our
privacy policy. Nnaofthe mﬂﬁmaﬁmvmthmm&nwdub: Bnecessary forusto =fl
or kase you your vet to ducts and ser lated to the vehick, assist you n the
financhg or kase dyw-whtb wbww& mmwvwrwhtb miweumotdoths
without that personalinformation. We mwn&ous.-a low your p to provide
you with updates and information regarding products and srvices that we have to offer and whchwe
think wit be of hterest to you. By providing your information to us, you consent to the uses. You may
noﬁfms In writing if in the future you do not consent to any ofthese usrsof the hformation you
provide.

Terms: Goods retumed for aedt must be in resalable condtion and must be accompanied by this
invoke. No credit on ekectrical parts. 10% handing charge on all goods and services cetumed. All parts
must be retumed within 30 days in original cartons, Service charge of 2% per month (24% per annum)

chorged on overdue accounts.

Printed 06/29/2022 10:58:03 AM User A187 Page 2

Customer No CARS01A ] Advisor  Jessica Promised  04/21/2022 4:30 PM Tag CARSO01A

Attn: DODIE SAWCHUK Shop BS Opened 04/21/2022 3:32 PM Location

CARSON INTEGRATED LTD. Priority 66019 Cashiered  05/31/2022 3:25PM PO #

BOX 2295

SLAVE LAKE,, AB TOG 2A0 License No OdometerIn  Odometer Out  InServ Date Stock No

199798 199798 01/01/2001

Home (780) 805-5518 Bus  (780) 805-5518 || Year  Make Model Model No Colour

Cell (780) 805-5518 Today 2013 FORD F-150 UNKNOWN

Email Christine.rendle@carsonintegrated.com || Vehicle ID No Selling Dealer Extended Warranty Delivery Date

1FTFW1EFXDKD50208
Term CHARGE - Engine Size 5.0L V8 SFI DO Fleet #

Labour 522.00
Parts 1,676.54
Misc. 220.50
Supplies 56.00
SUB-TOTAL 2,475.04
GST 123.75
TOTAL INVOICE 2,598.79

Recommended/Deferred Services

Code Description Amount

KFTRANSFCASSER PERFORM TRANSFER CASE SERVICE

KF-LITEINOP

** Deferred Services prices are subject to change

THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE N CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS [N PARTS SHIPMENTS BY THE SUPPUER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE’S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE

PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT IN FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS UEN IN FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE [N FORCE AT ALLTIMES
WHETHER THE VEHICLE IS [N MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WATHIN INVIOICE/ACCOUNT IS

REPLACE PASSENGER SIDE LICENSE PLATE BULB

As part of our continued service, we may contact you via text message. Standards charges mayapply.

Warranty Disdlaimer: Any warranties on the product sold hereby are those made by the manufacturer. Theseller hereby expressly disclalms all warranties, efther express or implied, including any implted
warranty of merchantability or fitness for a particular purpose, and the seller nelther assumes nor authorizes any other person toassume for it any liability in connection with the sale of sald products.

| HEREBY AUTHORZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE

tmportant Privacy Information: Your privacy s important to us. Ask us if you would
like Information about our Privacy Policy, Including our service providers and their
data processing in the U.S, which may be accessible toU.S. law enforcement and
national security suthorkies, We providethis personal and transaction
Information to Ford Motor Company of Canada, Limited to enable Ford toadmin-
ister your transaction, provide you with requested services, improve automotive
related products andservices by conducting customer surveys, and provide you
with marketing material which may be of interest to you, as permitted by
applicable laws. For the Ford Privacy Policy (www.ford.ca) including use of service

PAID IN FULL. WHILE THE VEHICLE 1S IN MY POSSESSION, IT SHALL BE SUBJECT TO REPOSSESSION ON DEMAND BY WITHIN providers and U.S. data storage or If you do not want to receive marketing or
INVOICE/ACCOUNT IS PAID [N FULL survey materials from Ford, please call 1-600-565-FORD (3673).
GST# 822567871 RT000L

SIGNATURE



KOCH FORD SALES (ATHABASCA) LTD.

~ ATHABASCA —

Koch

EST 2006

3801 Hwy 2 South
Athabasca, AB T9S 1A4
Phone: (780) 675-1313

Toll Free: 1-800-290-3494
bodyshop@kochatha.com
www.kochautobody.com

Privacy Policy: The permnal infoemation colected on this formi and on other doaumentsreltingto
this tronsaction iscoliected in darce with wpleehle privecy lzglsiation snd is governed by our
privacy policy. Most of the personaf information which v eollect or dischyae Isnecassary forus to sl
or ko youyoursehkle, to provide prodicts and szvkesrelated to the vehick, asist you h the
finenchg o Raae of your vehicke, or bo provide you serviee to your vehikle, end ve canact do this
vrithout that p Vinfor, we may at or disclom your persanal hicrmation to provide
you vith updates and niormation reganitng products end thet we have to offer and whichwe
think w0 be of ntecest to you. By providing your hformation to us, you cansent to the us:s. You may
noufx'gs writing if i the future you do nat consent to sny ofthesz usesof the Wformaticn you
provide,

Temns: Goods retumad for credt nust be injesalable condtion end must b accompanied by this
tnveka, No creditonalkzctrical parts. 10% havdihgcharge on all goods ad servkes retumed. All parts
must be returned within 30 days in orlginal cartons. Service dharge of 25 per inonth {243 per annum)
cherged on everdue xeounts.

SO #412353 SERVICE ORDER

CUSTOMER COPY

[ AGIERATARA

Printed  05/30/2022 4:31:18 PM User A356 Page 1
Customer No CARSO1A || Advisor  Jessica Promised  04/21/2022 4:30 PM Tag CARS01A
Attn: DODIE SAWCHUK Shop BS Opened 04/21/2022 3:32 PM  Location
CARSON INTEGRATED LTD. Priority 37441 Cashiered PO #
BOX 2295
SLAVE LAKE,, AB T0G 2A0 License No Odometer in  Odometer Out  InServ Date Stock No
199798 199798 01/01/2001
Home (780)805-5518 Bus  (780) 805-5518 || Year  Make Model Model No Colour
Cell (780) 805-5518 Today 2013 FORD F-150 UNKNOWN
Email billing@carsonintegrated.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1 FT{:W1 EFXDKD50208

L Term CASH | Engine Size 5.0L V8 SFIDO Fleet #
Request Description Job CSR  Status
66B0ODY REPAIR 1 A335  Original
Labour Description Type Hours Amount
66BODY REPAIR CB 1.80 162.00
66BM BODY MATERIALS CBPM 0.00 40.50
Part Description Shp Bin Type Price Amount
FO1103169DSC STP BMP ASM 1 CBS 1,637.54 1,637.54
PR3
7447 ) DELIVERY FROM KEYSTONE EA981368 33 ADMIN cBs 1.00 39.00
Rate 80.00 Parts Total 1,676.54
Technician A205 - Labour Total 202.50

897 - Request Sub-total 1,879.04
Request Description Job CSR  Status
B66PAINT REFINISH 2 A335  Original
Labour Description Type Hours Amount
66PAINT REFINISH CcP 400  360.00
66PM PAINT MATERIALS CBPM 0.00  180.00
Rate 80.00 Parts Total 0.00
Technician  A272 - Labour Total 540.00

997 - Request Sub-total 540.00

As part of our continued service, we may contact you via text message. Sandards charges mayapply.

Warranty Dlsclalnter: Any warrenties on the product sold hereby are thase made by the manufacturer, The seller hereby expressly disclalms all warrenties, elther express o tmplied, ncltding any implled
warranty of marchantability or fitness for a particular purpose, and the seller nether assumes nor authorizes any other person toassume for  any liebifity tn connection with the sale of ssid products.

) HEREBY AUTHORIZE THE REPAIR WORKHEREIN SET FCRTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPGNSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYSIN PARTS SHIPMENTS BY THE SUPPUER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE’S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT IN FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXSTENCE OF A MECHANICS UEN IN FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. ) FURTHER ACKNOWLEDGE THAT THE SAIO LIEN SHALL CONTINUE (N FORCE AT ALLTIMES
WHETHER THE VEKICLE IS [N MY POSSESSION OR THE POSSESSON CF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT (S
PAID (N FULL. WHILE THE VEHICLE IS IN MY POSSESSION, IT SHALL BE SUBIECT TQ REPOSSESSIGN ON DEMAND BY WITHIN
INVOICE/ACCOUNT IS PAID IN FULL

Important Privacy (nformation: Your privacy & Important to us, Ask us If you would
like information about our Privacy Palicy, tacluding our service praviders and their
dato processing In the W.S,, which may be accessibla to .S, lew enforcemant end
national securRy authorkies. We provide this pecsonaland transection
nfermation to Ford Motor Company of Canada, Limited to enahble Ford to admin-
Ister your ransaction, provide you with requested services, ntprove sutomotive
related products andservices by conducting customer surveys, and provide you
with markating material which may ke of interest to you, as permitted by
apphieable laws. For the Ford Privacy Policy (wwav.ford.ca) tneluding use of service
providers and V.5, data storage or tf you do not want to receive marketing or
survey materlals from Ford, please cafl 1-800-565-FORD (3673).

GSTH# 822567871 RTOCOL

X
SIGNATURE



KOCH FORD SALES (ATHABASCA) LTD.

— ATHABASCA — 3801 Hwy 2 South
Athabasca, AB T9S 1A4
Phone: (780) 675-1313
OC Toll Free: 1-800-290-3494
bodyshop@kochatha.com

£57 2006 www.kochautobody.com

SO # 412353

SERVICE ORDER
CUSTOMER COPY

Privacy Policy: The perscnal infosmation colkctad on this form 2nd on other doasmentsrelding to
this tronsaction Iscofected in d with epplicthie privacy lagislation and &5 governed by our
privacy policy. Most of the persons! information which we coflect or discbae isnecessary forus to il
or baw you yourvehile, to provide products and servicesrelsind to the vehick, azist you b the
Rnancing or &3 of your vehicke, o to provide youservice to your wehicle, end we cannot do this
viRhaut that permnal information, We may also ua or diztlos your personal hfcrmation to provide
yott vith updates end nh egarding pr and mrvices thetwe have 1o offer and which we
think vl he of nterest to you. By providing your hicrmation to us, you conant b the uses. You mey
noﬂf,v d::s hvriting if 1 the futtre you do not consnt to any of theae ums of the nformetion you
provida.

Tenms: Gouds retumed fer credt must be In andmust be led by this
{nvoke. No credR on alectrical perts. 20% handlng chage on gf) goods end seivices retumed. All parts
muzt be returned within S0 days i criginal cartons. Service charge of 2% per month (24% per anum)

chergzd on overdue accounts,
A356

b, Axt.

Printed  05/30/2022 4:31:18 PM User Page 2

Customer No CARSO1A || Advisor  Jessica Promised  04/21/2022 4:30 PM Tag CARSO1A

Altn: DODIE SAWCHUK Shop BS Opened 04/21/2022 3:32 PM Location

CARSON INTEGRATED LTD. Priority 37441 Cashiered PO#

BOX 2295

SLAVE LAKE,, AB TOG 2A0 License No OdometerIn  Odometer Out  InServ Date Stock No

199798 199798 01/01/2001

Home (780)805-5518 Bus  (780) 805-5518 || Year  Make Model Model No Colour

Cell (780) 805-5518 Today 2013 FORD F-150 UNKNOWN

Email biling@carsonintegraled.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

1FTFW1EFXDKD50208
Term CASH Engine Size 5.0L V8 SFIDO Fleet#

Labour 522.00
Parts 1,676.54
Misc. 220.50
Supplies 56.00
SUB-TOTAL 2,475.04
GST 123.75
TOTAL INVOICE 2,598.79

Recommended/Deferred Services

Code Description Amount

KFTRANSFCASSER PERFORM TRANSFER CASE SERVICE

KF-LITEINOP REPLACE PASSENGER SIDE LICENSE PLATE BULB

** Deferred Services prices are subjact to change

As part of cur continued service, we may contact you via text message. Randards charges may apply.

Warranty Disclalmer: Any warrenties on the product sold hereby are those made by the manufacturer. Theseller hereby expressly disclaims all warranties, elther express or Impliad, including any implied
warenty of mechantability or fitness for a perticular purpose, and the seller nefther assumes nor authorizes any other person toassunte for R any iabffity n conaection with the sake of said products,

} HEREBY AUTHORIZE THE REPAIR WORKHEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOTRESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEMICLE INCASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSEO 8Y
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPUER OR TRANSPORTER, { HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE’S PERMISSION TO OPERATE THE VEHCLE HEREIN DESCRIBED ON STREETS, RIGHWAYS OR ELSEWHERE FOR THE

PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT IN FULL OF THE WATHIN ACCOUNT. { ACKNOWLEDGE THE EXSTENCE OF A MECHANICS UEN IN FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED, ) FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE (N FORCE AT ALLTIMES
WHETHER THE VEHICLE IS IN MY POSSESSION OR THE POSSESSON OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT 1S
PAID IN FULL. WHILE THE VEHICLE 1S IN MY POSSESSION, 3T SHALL BE SUBIECT TO REPOSSESSION ON DEMAND BY WITHIN

INVCICE/ACCOUNT IS PAIDIN FULL

importent Privacy tnformation: Your privacy & important to us. Ask us if you would
like Information about our Privacy Policy, Including our service providers and thelr
data processing in the 0.S., which may be accessible to U.S. law enforcement and
national securlly authorates. We provide this persenalend transaction
Information to Ford Motor Company of Canada, Limited Lo enable Ford toadmin-
Ister your transacton, provide you with requested sevvices, improve sutomotive
related products and services by conducting customer surveys, end provide you
with marketing material which may be of Interest to you, as permittad by
applicable s, For the Ford Privacy Palicy {www.ford.ca) including use of service
providers and U.S, data storage or if you do not want to receive marketing or
survey materials from Ford, please call 1-860-565-FORD (3673).

GST8 822567871 RTO00L

SIGNATURE



KOCH FORD SALES (ATHABASCA) LTD, it e s ot ot e e

— ATHABAscA — 3801 Hwy 2 South privacy policy. Most of the personal information which we coliect or dixhee Isnecessary forusto sl
or kase youyourvehick, to provide products and rvicesrelated to the vehick, asist you in the
Athabasca, AB T9S 1A4 f:’r;n:mu:t kas of ,:mr wvehkle, o to provide wuan;he :Eywr\ehtb, and we cannot do this
. out ink We may ak s al information to provide
Phone: (780) 675-1310 ;‘o; l:mlil :d:'hesmd hfu'maﬁmwrcgur:hz prod:tsh' “ud gw&ﬁf‘m to offerand :hthwe
. wi nterest to you.By ation to nt to the You
Toll Free: 1-800-290-3494 kit of aret o o0, O srovdng pour et o, vou et o e ums Vo ey
service@kochatha.com provide.

Terms: Goods retumed for aedt must be in resalable condtion and must be accompanied by this
EST 2008 www kochfordathabasca.com invoke. No crediton e kctrical parts. 0% handing charge on afl goods and services retumed. All parts
must be retumned within 30 days in originalcartons. Service charge of 2% per month (24% per annum)

chorged on overdue accounts.

SO # 411945 SERVICE ORDER (U
Printed 06/29/2022 10:55:47 AM CUSTOM ER COPY User A187 Page 1
Customer No CARSO01A ) Advisor  Carol Promised  04/04/2022 4:00 PM Tag 828
Attn: DODIE SAWCHUK Shop MS Opened 03/31/2022 4:10 PM  Location
CARSON INTEGRATED LTD. Priority 82372 Cashiered  04/05/2022 9:17 AM PO #
BOX 2285
SLAVE LAKE,, AB TOG 2A0 License No OdometerIn  Odometer Qut  InServ Date Stock No
197052 197052 01/01/2001
Home (780) 805-5518 Bus  (780) 805-5518 || Year  Make Model Model No Colour
Cell (780) 805-5518 Today 2013 FORD F-150 UNKNOWN
Email Christine.rendle@carsonintegrated.com || Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1EFXDKD50208
Term CHARGE ) Engine Size 5.0L V8 SFI DO Fleet #

Request Description

Job CSR Status

33 STEERING AND SUSPENSION - CHECK & ADVISE ON CONDITION OF SUSPENSION PARTS IN 1 A172  Original
PASSENGER REAR AREA. CUSTOMER WAS JACKING UP TRUCK TO CHANGE A TIRE AND
THE VEHICLE FLIPPED OFF THE JACK , VEHICLE LANDED ON BRAKE ROTOR.

Labour Description

Type Hours Amount

KF-33 STEERING AND SUSPENSION - CHECK & ADVISE ON CONDITION OF SUSPENSION PARTS IN C 0.00 0.00
PASSENGER REAR AREA. CUSTOMER WAS JACKING UP TRUCK TO CHANGE A TIRE AND
THE VEHICLE FLIPPED OFF THE JACK

Rate 160.00 Parts Total 0.00
Technician A373 - Labour Total 0.00
Cause STEERING AND SUSPENSION - CHECK & ADVISE ON CONDITION OF Request Sub-total 0.00

SUSPENSION PARTS IN PASSENGER REAR AREA. CUSTOMER WAS
JACKING UP TRUCK TO CHANGE A TIRE AND THE VEHICLE FLIPPED OFF

THE JACK , VEHICLE LANDED ON BRAKE ROTOR.

Correction 373 VISUALLY INSPECT REAR STEERING AND SUSPENSION FOUND OKAY.

Request Description

Job CSR Status

01-M2 MAINTENANCE #2 CHANGE ENGINE OIL & FILTER. ROTATE TIRES IF REQUIRED. 2 A172  Original
CONVENTIONAL OIL
ASK CUSTOMER IF THERE ARE WHEEL LOCKS AND LOCATION OF KEY.
Labour Description Type Hours Amount
KF-M2 MAINTENANCE #2 CHANGE ENGINE OIL & FILTER. ROTATE TIRES IF REQUIRED. C 0.70 35.00
CONVENTIONAL OiL
ASK CUSTOMER IF THERE ARE WHEEL LOCKS AND LOCATION OF KEY.
Part Description Shp Bin Type Retail Price Amount
ENOIL ENVIRO FEE 8  ADMIN CSsO 0.10 0.10 0.80
FL500S FILTER ASY -OIL 1 01E CSO 13.78 13.78 13.78
ENFILT ENVIRO FEE 1 ADMIN CSO 0.60 0.60 0.60
CXO 5W20 BSP MOTORCRAFT 5W-20 BULK 8 SHOP CSO 5.26 5.26 42,08
Rate 160.00 Parts Total 57.26

As part of our continued service, we may contact you via text message. Standards charges mayapply.

Warranty Disclalmer; Any warranties on the product sold hereby are those made by the manufacturer. Theseller hereby expressly disclaims all warranties, either express of implied, including any implled
warranty of merchantability or fitness for a particular purpase, and the seller neither assumes nor authorizes any other person toassume for it any liability In connection with thesale of sald products.

1 HEREBY AUTHORIZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE Important Privacy Informatton: Your privacy ks Importantto us. Ask us if you would
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN like information about our Privacy Policy, including our service providers and thelr

VEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYSCAUSED BY

data processing in the U.S, which may be accessible toU.S. law enforcement and

UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPUER OR TRANSPORTER. t HEREBY GRANT YOU AND/OR national securky authoriies. We provide this personaland transaction
YOUR EMPLOYEE'S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FORTHE information to Ford Motor Company of Canada, Limited to enable Ford toadmin-

PURPOSE OF TESTING AND/OR INSPECTION.

Ister your transaction, provide you with requested services, improve automotive

UNTIL PAYMENT IN FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS UEN [N FAVOR OF THE related products and services by conducting customer surveys, and provide you
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED with marketing material which may be of interest to you, as permitted

FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE IN FORCE AT ALLTIMES applicable laws. For the Ford Privacy Policy (www.ford.ca) including use of service
WHETHER THE VEHICLE IS IN MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT 15 providers and U.S. data storage or if you do not want to receive marketing or
PAID IN FULL. WHILE THE VEHICLE I5 [N MY POSSESSION, IT SHALL BE SURIECT TO REPOSSESSION ON DEMAND BY WITHIN survey materials from Ford, please call 1-800-565-FORD (3673).

INVOICE/ACCOUNT IS PAID IN FULL

X,

GST¥ 822567871 RT00M




KOCH FORD SALES (ATHABASCA) LTD. yictruactin scefbcted inacrioce wah splsbic vy koton e s grerred v ou

—_ ATHABASCA —_— 3801 HWY 2 South privacy policy. Most of the personal information which we collect or discbse isnecessary forus to ll
or kase you your vehkle, to provide products and servicesrelatad to the vehictk, assist you b the
Athabasca, AB T9S 1A4 ﬂr;‘mhg ﬂ:t kas of ay;'m"o wehkk,or to prwl;oyou sen:;:e :»Evmtwhtls, aar;d v':. cannot do th?ﬂde
. without personalinformation. We may use or dixchose your personal information to pro
Phone: ‘780) 675-1310 you with updates and information regarding products and services that we have to offer and whichwe
. q. think wil be of nterest to you. By providing your information to us, you consent to the uses. You may
Toll F'ree' 1-800-250-3494 notifyus in writing if in the future you do not consent to any of thes usesof the nformation you
service@kochatha.com provide.

Terms: Goods retumed for credt must be in reszlable condtion and must be sccompaniad by this

EST 2008 www.kochfordathabasca.com involce. No crediton electrical parts. 0% handing charge on all goods end strvices retumed. All parts
must be retumed within 30 days in original cartons. Service charge of 2% per month (24% per annum)
charged on overdue accounts.

SO # 411945 SERVICE ORDER

Printed  06/29/2022 10:55:47 AM CUSTOMER COPY

(IR0

User A187 Page 2
Customer No CARSO01A || Advisor Carol Promised  04/04/2022 4:00 PM Tag 828
Attn: DODIE SAWCHUK Shop MS Opened 03/31/2022 4:10 PM Location
CARSON INTEGRATED LTD. Priority 82372 Cashiered  04/05/2022 9:17 AM PO #
BOX 2295
SLAVE LAKE,, AB TOG 2A0 License No Odometerin Odometer Out  InServ Date Stock No
197052 197052 01/01/2001
Home (780)805-5518 Bus  (780) 805-5518 || Year = Make Model Model No Colour
Cell (780) 805-5518 Today 2013 FORD F-150 UNKNOWN
Email Christine.rendle@carsonintegrated.com || Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1EFXDKD50208

| Term CHARGE Engine Size 5.0L V8 SFI DO Fleet #
Technician A373 - Labour Total 35.00
Cause MAINTENANCE #2 CHANGE ENGINE OIL & FILTER. ROTATE TIRES IF Request Sub-total 92.26

REQUIRED.

CONVENTIONAL OIL

ASK CUSTOMER IF THERE ARE WHEEL LOCKS AND LOCATION OF KEY.

Correction 373 PERFORMD OIL AND FILTER CHANGE. TIRE ROTATION IS NOT

REQUIRED.
Request Description Job CSR Status
QC550-GYR QCS550-RYG - USED FOR KEY INSPECTION POINTS OF TIRES, BRAKES AND BATTERY. 3 A172  Original

G-GOOD Y-CAUTIONARY R-NEEDS ATTENTION

- QC550-RYG

SPECIAL CODING FOR BRAKES-TIRES-BATTERY
Labour Description Type Hours Amount
99P USED FOR CODES - BRAKE TIRE BATTERY o] 0.00 0.00
GTIRE GOOD TIRES o] 0.00 0.00
GBRAKE GOOD BRAKES (o] 0.00 0.00
GBATT GOOD BATTERY C 0.00 0.00
Rate 160.00 Parts Total 0.00
Technician A373 - Labour Total 0.00
Cause QC550-RYG - USED FOR KEY INSPECTION POINTS OF TIRES, BRAKES Request Sub-total 0.00

AND BATTERY.

G-GOOD Y-CAUTIONARY R-NEEDS ATTENTION

- QC550-RYG

SPECIAL CODING FOR BRAKES-TIRES-BATTERY
Correction 373 GTIRES GBRAKES GBATTERY

Request Description Job CSR Status
QC550 Ford Canada Vehicle Report Card - *LOCATE WHEEL LOCKS IF APPLICABLE* 4 A172  Original
Labour Description Type Hours Amount
QC550 QC550 - *LOCATE WHEEL LOCKS IF APPLICABLE* C 0.00 0.00

As part of our continued service, we may contact you via text message. Standards charges mayapply.

Warranty Disclaimer: Any warranties on the product sold hereby are those made by the manufacturer. Thesefler hereby expressky disclaims all warranties, either express or implied, ncluding any implied
warranty of merchantability or fitness for a particular purpose, and theseller neither assumes nor authorizes any other person toassume for it any liability in connection with thesale of said products.

1 HEREBY AUTHORZE THE REPARR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE {N CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE’S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT IN FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXJSTENCE OF A MECHANICS UEN IN FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE [N FORCE AT ALLTIMES
WHETHER THE VEHICLE IS [N MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAIDIN FULL. WHILE THE VEHICLE IS IN MY POSSESSION, IT SHALL BE SUBJECT TO REPOSSESSION ON DEMAND BY WITHIN
INVOICE/ACCOUNT IS PAID IN FULL

X

Important Privacy Information: Your privacy ks Importantto us. Ask us if you would
tike information about our Privacy Policy, including our service providers and their
data processing in the U.S, which may be accessible toU.S. law enforcement and
nattonalsecurity authoriies. We providethis personal and transaction
information to Ford Motor Company of Canada, Limited to enable Ford toadmin-
istes your transaction, provide you with requested sesvices, improve automative
related products and services by conducting customes surveys, and provide you
with marketing material which may be of interest to you, as permitted by
applicable laws. For the Ford Privacy Policy (www.ford.ca) Including use of service
providers and U.S. data storage or if you do not want to receive marketing or
survey materials from Ford, please call 1-800-565-FORD (3673).

GST# 822567871 RTOO01

SIGNATURE



KOCH FORD SALES (ATHABASCA) LTD.

Privacy Policy. The } inform ati {kected on this form and on other doaumentsreltingto
this transaction iscolkcted in accordance with opplicable privacy legisiation and is governed by our

— ATHABASCA — 3801 Hwy 2 South Sy ol Mot of e e s S e g ey b
Athabasca, AB T9S 1A4 m ﬂ:: ka dx:b\:hth c(vt: wwife.bmmh toyourvehick, and we camnot do this
Phone: (780) 675-1310 'vhw :?ll :d;:;::d hformation m'::spn::!:w !Nic\:s‘;mtu have bd‘&rmdm
. inl
Toll Free: 1-800-290-3494 o T ko eyt et e et
service@kochatha.com P Goods retumed for redt ma be o salable condtion and must be Edby th
ems:

EST 2008 www.kochfordathabasca.com v, W e g8 ome etk elparts. 10% handing ehage on ol goods and Srvics reatemed. Al pots
must be retumed within 30 days in original cartons. Service charge of 2% per month (24% per annum)
charged on overdue accounts.

SO # 411945 SERVICE ORDER [ OACHVFT g
Printed 06/29/2022 10:55:47 AM c USTOM ER co PY User A187 Page 3
Customer No CARSO01A ] Advisor Carol Promised  04/04/2022 4.00 PM Tag 828
Attn: DODIE SAWCHUK Shop MsS Opened 03/31/2022 4:10 PM Location
CARSON INTEGRATED LTD. Priority 82372 Cashiered  04/05/2022 9:17 AM PO #
BOX 2295
SLAVE LAKE,, AB TOG 2A0 License No Odometerin Odometer Out  InServ Date Stock No
197052 197052 01/01/2001
Home (780) 805-5518 Bus  (780) 805-5518 || Year Make Model Model No Colour
Cell (780) 805-5518 Today 2013 FORD F-150 UNKNOWN
Email Christine.rendle@carsonintegrated.com || Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1EFXDKD50208
| Term CHARGE J Engine Size 5.0L V8 SFIDO Fleet #
Rate 160.00 Parts Total 0.00
Technician A373 - Labour Total 0.00
Cause Ford Canada Vehicle Report Card - *LOCATE WHEEL LOCKS |F APPLICABLE* Request Sub-total 0.00
Correction 373 PERFORMED MULT] POINT INSPECTION, TIRES ARE GOOD, BRAKES
ARE GOOD, BATTERY IS GOOD, WINDSHIELD AND WIPER IS GOOD.
FOUND LICENSE PLATE PASSENGER SIDE BULD IS BURN OUT,
RECOMMEND REPLACEMENT.
REAR PARK AID SENSOR COMPONENTS FOUND OUT OF PLACE, ON &
OFF REAR PARK AID INDICATOR CAN'T SWITCH TO ON AND OFF,
RECOMMEND DIAGOSTICS.
TRANSMISSION FLUID FOUND DIRTY, RECOMMEND SERVICE.
FOUND LECENSE PLATE PLASTIC COVER MOUNT IS NOT IN PLACE AND
BROKEN, RECOMMEND REPLACEMENT.
NO OTHER CONCERN AT THIS TIME.
Request Description Job CSR Status
04AMIS CHECK SPARE TIRE CARRIER - WASN'T WORKING PROPERLY, CUSTOMER TIED UP CABLE 5 A172  Original
TO HITCH. PLEASE GET WORKING AND PUT SPARE BACK IN CARRIER OR QUOTE REPAIRS.
Labour Description Type Hours Amount
KF-MISC CHECK SPARE TIRE CARRIER - WASN'T WORKING PROPERLY, CUSTOMER TIED UP CABLE C 0.00 0.00
TO HITCH. PLEASE GET WORKING AND PUT SPARE BACK IN CARRIER OR QUOTE REPAIRS.
Rate 160.00 Parts Total 0.00
Technician A373 - Labour Total 0.00
Cause CHECK SPARE TIRE CARRIER - WASN'T WORKING PROPERLY, CUSTOMER Request Sub-total 0.00
TIED UP CABLE TO HITCH. PLEASE GET WORKING AND PUT SPARE BACK
IN CARRIER OR QUOTE REPAIRS.
Correction 373 CHECKED SPARE TIRE CARRIER, WORKING GOOD, PUT BACK SPARE
TIRE INTO CARRIER.
Request Description Job CSR Status

As part of our continued service, we may contact you via text message. Standerds charges mayapply.

Warranty Disclalmer: Any warranties on the product sold hereby are those made by the menufacturer. The seller hereby expressly disclaims all warranties, either express or implied, including any Implied
warranty of merchantability or fitness for a particular purpose, and the seller netther assumes nor suthorizes any other person toassume for it any liability In connection with the sale of said producis.

1 HEREBY AUTHORIZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE [N CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. 1 HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE'S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT (N FULL OF THE WITHIN ACCOUNT. § ACKNOWLEDGE THE EXISTENCE OF A MECHANICS UEN IN FAVOR OF THE
WITH!N DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE IN FORCE AT ALL TIMES
WHETHER THE VEHICLE IS (N MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAID IN FULL. WHILE THE VEHICLE IS IN MY POSSESSION, IT SHALL BE SUBIECT TO REPOSSESSION ON DEMAND BY WITHIN
INVOICE/ACCOUNT IS PAIDIN FULL

X,

{mportant Privacy information: Your privacy & Importantto us. Ask us If you would
like information about our Privacy Policy, including our service providers and thelr
data processing in the U.S, which may be sccessible toU.S. law enforcement and
national security authorittes. We provide this personaland trensaction
information to Ford Motor Company of Canada, Limited to enable Ford toadmin-
Ister your transaction, provide you with requested services, Improve automative
relatad products andservices by conducting customer surveys, and provide you
with marketing material which may be of interest to you, as permitted

applicable laws. For the Ford Privacy Policy {www.ford.ca) ncluding use of service
providers and U.S. data storage or if you do not want to receive marketing or
survey materials from Ford, please call 1-800-565-FORD (3673).

GSTi 822567871 RT0001

SIGNATURE



KOCH FORD SALES (ATHABASCA) LTD.
3801 Hwy 2 South
Athabasca, AB T9S 1A4
Phone: (780) 675-1310
Toll Free: 1-800-290-3494
service@kochatha.com
www .kochfordathabasca.com

— ATHABASCA —

Koch

EST 2006

SO # 411945
CUSTOMER

SERVICE ORDER

Privacy Policy. The personal information collected on this form and on other doamentsrelatingto
this transaction Iscollected in accordance with applicable privacy legisiation and is governed by our
privacy polcy. Most of the personal information which we colkect or discBse lsnecessary forusto sl
or lease you yourvehicle, to provide products and servicesrelated to the vehick, assist you i the
financing or kase of your vehicl, or to provide you service to your vehick, and we cannot do this
without that personal information. We may also use or diclos: your personal ihformation to provide
you with updates and information regarding products and services that we have to offer and which we
think vl be of interest to you. By providing your formation to us, you consent to the uses. You may
notify us i weiting if h the future you do not consent to any of these usesof the hformation you
provide.

'l'cmu:éoods retumned for cedt must be in resalable condtion and must be accompanied by this

invoke. No crediton electrical parts. 10% handling charge on all goods and srvices retumed. All parts
must be retumned within 30 days in ariginal cartons. Service charge of 2% per month (24% per annum)

charged on overdue accounts.

COPY

Printed 06/29/2022 10:55:47 AM User A187 Page 4
Customer No CARSO01A || Advisor Carol Promised 04/04/2022 4:00 PM Tag 828
Attn: DODIE SAWCHUK Shop MS Opened 03/31/2022 4:10 PM  Location
CARSON INTEGRATED LTD. Priority 82372 Cashiered  04/05/2022 9:17 AM PO #
BOX 2295
SLAVE LAKE,, AB T0G 2A0 License No Odometer In Odometer Out  InServ Date Stock No
197052 197052 01/01/2001
Home (780) 805-5518 Bus  (780) 805-5518 || Year  Make Model Model No Colour
Cell (780) 805-5518 Today 2013 FORD F-150 UNKNOWN
Email Christine.rendle@carsonintegrated.com || Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFW1EFXDKD50208
; Term CHARGE ) Engine Size 5.0L V8 SFI DO Fleet #
02HLO1 PASSENGER LICENSE PLATE BULB BURN OUT. 6 A172 Approved
Labour Description Type Hours Amount
KF-LITEINOP LIGHTS (EXTERIOR)-INOPERATIVE (o4 0.20 15.00
Part Description Shp Bin Type Retail Price Amount
CLB 194 BULB 1 02F03 CSO 0.31 0.31 0.31
STK
Rate 160.00 Parts Total 0.31
Technician A373- Labour Total 15.00
Cause PASSENGER LICENSE PLATE BULB BURN OUT. Request Sub-total 15.31
Correction 373 LICENSE PLATE BULB REPLACED.
Labour 50.00
Parts 57.57
ENVIRO FEE FOR 3.85
ENVIROMENTAL WASTE
Supplies 6.00
SUB-TOTAL 117.52
GST 5.88
TOTAL INVOICE 123.40
Additional Work Authorization
Date/Time Contact PhoneNumber Comments Amount
04/01/2022 2:29:01 PM CARSON (780) 805-5518 $17.11
Recommended/Deferred Services
Code Description Amount

KFTRANSFCASSER PERFORM TRANSFER CASE SERVICE
** Deferred Services prices are subject to change

As part of our continued service, we may contact you via text message. Standards charges mayapply.

Warranty Disclalmer: Any warranties on the product sold hereby are those made by the manufacturer. Thesefler hereby expressy disclaims all warranties, either express or Implied, including any Implied
warranty of merchantability or fitness for a particuler purpose, and theseller nelther assumes nor authorizes any other person to assume for it any liability in connection with the sale of sald products.

| HEREBY AUTHORZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH THE NECESSARY MATERIAL AND AGREE
THAT TO THE EXTENT PERMITTED BY LAW, YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE [N CASE OF FIRE, THEFT OR ANY OTHER CAUSED BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED BY
UNAVAILABILITY OF PARTS OR DELAYSIN PARTS SHIPMENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU AND/OR
YOUR EMPLOYEE'S PERMISSION TO OPERATE THE VEHICLE HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE

PURPOSE OF TESTING AND/OR INSPECTION.

UNTIL PAYMENT (N FULL OF THE WITHIN ACCOUNT. | ACKNOWLEDGE THE EXISTENCE OF A MECHANICS UEN IN FAVOR OF THE
WITHIN DEALER ON THE VEHICLE DESCRIBED HEREIN THE RESPECT OF THE MATERIAL SUPPLIED AND THE SERVICES RENDERED
FOR THE FULL AMOUNT CHARGED. | FURTHER ACKNOWLEDGE THAT THE SAID LIEN SHALL CONTINUE IN FORCE AT ALLTIMES
WHETHER THE VEHICLE IS [N MY POSSESSION OR THE POSSESSION OF THE DEALER, UNTIL THE WITHIN INVOICE/ACCOUNT IS
PAIDIN FULL. WHILE THE VEHICLE IS [N MY POSSESSION, IT SHALL BE SUBIECT TO REPOSSESSION ON DEMAND BY WITHIN

INVOICE/ACCOUNT IS PAID IN FULL

X,

Important Privacy Information: Your privacy s importantto us. Ask us if you would
[ike information about our Privacy Pollcy, including our service providers and their
data processing in the U.S, which may be accessible toU.S. law enforcement and
nationalsecurlty authorkies. We providethis personaland transaction
information to Ford Motor Company of Canada, Limited to enable Ford toadmin-
Ister your transaction, provide you with requested sesvices, improve automotive
related products andservices by conducting customer surweys, and provide you
with marketing material which may be of interest to you, as permitted

applicable laws. For the Ford Privacy Policy {www.ford.ca} including use of service
providers and U.S. data storage or if you do not want to receive marketing or
survey matesials from Ford, please call 1-800-565-FORD (3673).

GSTH 822567871 RTO001

SIGNATURE



