
ADAPT-A-LIFT GROUP PTY LTD

Date:

Time:  3:08:54PM

24/06/2026Service History Listing Active Units

For Equipment Code From: H12909  To: H12909 For Customer Code From: All  To: All

For Branch Code From: All  To: AllFor Date Posted From: All  To: All

Don't Show Cost

Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: RITC000

Equip. Code: H12909 Description: HYSTER H52.00XM-16CH - Tier 4 Engine

Make: HYSTER Model: H52.00XM-16CH Serial No.: H117E01600P

 1652280 F2 - Decomission and Removal of F2 

(Demob and Relocation)

CMILLAR 12/09/2024 External  24250.0 $26,132.90 Carry out Demob of Hyster H52XM

Carry out PTW and safe work establishment

Prep machine for strip down in readiness for Crane

Carry out PTW with crane operator and High Risk Work 

JSA

Set up crane and prep for lift

Remove Mast, Carriage and Spreader - Load Straight onto 

Semi Trailers 

Lower Cabin into transport position and prep machine for 

Heavy Haulage Removal

Remove PN Stickers and local site aux items installed to 

machine

Sign off crane and PTW's

Clean Work Area

Sign off Works

Crane unload components at stoage facility

 1651861 F2 - Get unit operational in 

preparation for dismantle

SRomano 28/08/2024 Internal  24250.0 $0.00 Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

Returned cab wiring connections.

Refit covers.

Start up unit.

Prep unit for dismantle.

Refitted back the wire harnesses.

And put back the covers.

All good.
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: RITC000

Equip. Code: H12909 Description: HYSTER H52.00XM-16CH - Tier 4 Engine

Make: HYSTER Model: H52.00XM-16CH Serial No.: H117E01600P

 1650632 F2 - return cabin harness to original 

connection

APATRIMONIO 22/08/2024 Internal  24250.0 $0.00 Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

Returned cab wiring harnesses to original connections.

Refit cab covers.

Start up unit and moved out of wash bay.

Tagged machine out of service.

 1648396 Booking of oils 211 Planning F 14/08/2024 Internal  24250.0 $0.00

 1641331 F2 - Drive Tyre Rotation BIG TRUCKS NSW 17/07/2024 External  24230.0 $1,545.60

 1627431 24250hr II 250hr Service SRomano 16/07/2024 Internal  24230.0 $0.00 250hr Service

Cartied out 250 hours srvice and inspection.

Replaced engine oil and oil filter.

Checking attachment for possible cracks.

Found loose bolts of the wear pad bracket and retightng it.

Greasing.

 1636642 bottom lift camera not working AMABBOTT 1/07/2024 Internal  24139.0 $0.00 screen lost settings 

reset tested ok

 1607170 F2 - 3G Sunset Device Swap (FM1 

to VAM)

BIG TRUCKS NSW 30/06/2024 Internal  23914.0 $0.00

 1631410 All lights & gauges are not showing 

on the dash.  Ptkt 777002

AMABBOTT 11/06/2024 Internal  24135.0 $0.00 Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

confirmed instruments not working at all.

checked fuse blown

wire rubbed thru on dash, repaired

ok

 1631138 Spreader stuck at 20' won't extend to 

40' POTkt 775830

AMABBOTT 11/06/2024 Internal  24134.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

traveled to site

inspected spreader

30ft stop enguaged, deactivated all ok

 1626775 F2 - overheating CMILLAR 23/05/2024 Internal  24111.0 $0.00 pick up parts.

aattend site.

sign in and fill out permit to work.

head down to workshop.

top coolent.

start unit and found trans oil leaking from cooler line.

remove cooler line and head to pirtek.

once hose was made head back to pn and fit hose.

ffill up  trans with oil.  25L
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: RITC000

Equip. Code: H12909 Description: HYSTER H52.00XM-16CH - Tier 4 Engine

Make: HYSTER Model: H52.00XM-16CH Serial No.: H117E01600P

 1626305 F2 - bottom lift camera not working, 

fuel cap has been cracked

AMABBOTT 22/05/2024 Internal  24105.0 $0.00 tech online crashed wouldnt let me in after completing job.

traveled to site

replaced cracked fuel cap.

camera on reverse input while not in reverse.

adjusted camera settings

now when rev selected rev camera comes up and able to 

select leg camras while in fwd and neutral.

 1623819 F2 - oil leak from underneath APATRIMONIO 15/05/2024 Internal  24057.0 $0.00 Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

Inspect oil leak underneath the machine.

Found main valve filter head leaking oil.

Removed filter head and replaced blown O-ring.

Start up machine and tested functions.

Sent unit back in service.

Check/Inspect/Diagnose Cylinder

 1623190 Unit overheating. Showing codes 

E2646, E2659 & E0146. Tagged out. 

Ptkt 748892

AMABBOTT 14/05/2024 Internal  24043.0 $0.00 Remove and Replace Coolant Hose/s

coolant leak

loss of coolant and overheated

repaired leak

topped up coolant

 1621006 Replace batteries x 4 CMILLAR 6/05/2024 Internal  23976.0 $0.00 Travel to site,

Replace Battery,

collect batterys and head to site.

sign into site.

travel down to unit.

remove and replace batterys.

(batterys taken out where bigger but we could not get the 

same battery as there was no stock and a 2 week wait 

time)

(batterys taken out DC31ASMF and batterys fitted  

DCN120-7LSMF)

travel to workshop and unlock container.

grab swipe  pass.

head back to unit.

check starting system all ok.

check batterys and check alternator all ok and working at 

time of inspection.

take swipe  pass back to  workshop container and lock 

container.

travel up to office and sign out.
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: RITC000

Equip. Code: H12909 Description: HYSTER H52.00XM-16CH - Tier 4 Engine

Make: HYSTER Model: H52.00XM-16CH Serial No.: H117E01600P

 1616298 F2 - Impact damage to hose roller on 

top of mast

AMABBOTT 1/05/2024 External  23967.0 $4,885.92 Hose reel on top of mast broken/ bent

removed all hoses

removed and assessed damage, 

took to fab shop for repair as parts not in stock.

pickup hose roller from repairer

ewp from kennards

refit to unit, adjust hoses

test all ok

 1596592 24000hr II 6000hr Service AMABBOTT 1/05/2024 Internal  23803.0 $0.00 Labour

Travel to site,

2000hr Service

picked up sherwin

travelled to branch and collected parts.

returned hyd suction filters and oil and crank case 

breather filter as hyd oil not getting replced and crank 

case breather not fitted as excessive blowby

5000hr Service

Replaced engine oil&filter, trans oil&filters&breather, fuel 

filters, air fiters inner&outer brake filters, controll valve 

filter&o-ring, hydraulic filters&o-ring, hydraulic breather 

filters, diff oil, a/c filter, greasing.

Note: Remaining jobs, Mast inspection and wheel hubs 

gear oil change.

Drain and refill differential oil,

Attend site.Drained and refilled the diff centre.

carry out mast inspection.

lubricate chains

refit park brake coil

charge up/ jump start unit as down for 2 weeks batteries 

low voltage.

return ewp kennards

hub oil front and back is all that remains.

 1618934 F2 - broken seat adjuster 211 Planning F 26/04/2024 Internal  23866.0 $0.00
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: RITC000

Equip. Code: H12909 Description: HYSTER H52.00XM-16CH - Tier 4 Engine

Make: HYSTER Model: H52.00XM-16CH Serial No.: H117E01600P

 1604339 F2 - trans overheating - fit dipstick 

tube

211 Planning A 18/04/2024 Internal  23866.0 $0.00 Blow out radiator core,

Top up Engine Oil as required,

trans overheating

cooler blocked, steam cleamed cooler.

topped up eng oil

dipstick tube split spraying eng oil over side of motor.

washed down

ordered new dip stick tube

Remove ancillary items and repair Engine Oil Leaks as 

required, Refit ancillary items,

replaced dip stick tube.

 1613415 F2 - wiper system failure AMABBOTT 8/04/2024 Internal  23966.0 $0.00 Replace Windscreen Wiper,

wiper blades off screen, removed and refitted arm in 

correct location, replaced wiper blades.
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: RITC000

Equip. Code: H12909 Description: HYSTER H52.00XM-16CH - Tier 4 Engine

Make: HYSTER Model: H52.00XM-16CH Serial No.: H117E01600P

 1613366 F2 - oil leak from spreader, error 

codes LE300, E0556 & overload 

warning

AMABBOTT 8/04/2024 Internal  23966.0 $0.00 Labour

Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

picked up parts and travelled to site

code e0556 not present, sensor ordered incorrect, 

removed and cleaned out current sensor.

overload warning present on mdt screen,

checked LMI screen and in red with incorrect values.

plugged in tablet and confirmed readings incorrect.

checked all wiring to mast sensor.

found broken wire at connector on mast.

cleaned area, trimed some cable and reinstalled 

connector.

retested unit now reding as normal.

Replace Switch/es

picked up sensor from cummins

installed additional crank case sensor outside of valve 

cover as error intermittently coming up due to excessive 

blowby

 1612406 Engine fault light, batteries are flat AMABBOTT 3/04/2024 Internal  23959.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

checked fluid levels, ok

batteries low woukdnt start

hooked up truck fot half hour to charge them up then jump 

started.

ran unit crank case breather codes no longer showing up.

to be monitored.

 1611170 F2 - in limp mode error code E0556 211 Planning F 27/03/2024 Internal  23957.0 $0.00

 1615796 Scheduled Service - Fire 

Suppression System Service - 12 

Months

BIG TRUCKS NSW 21/03/2024 Internal  23966.0 $0.00
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: RITC000

Equip. Code: H12909 Description: HYSTER H52.00XM-16CH - Tier 4 Engine

Make: HYSTER Model: H52.00XM-16CH Serial No.: H117E01600P

 1608547 Error Code E0556 SPREMACHANDRA 18/03/2024 Internal  23941.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Locate the unit ,

Carry out troubleshooting of error code E0556.  crank 

case pressure above normal operating range,

Checked crank case pressure sensor harness and 

connector ,

Remove and clean the sensor ,

Remove and clean breather assembly ,

Started and tested ,

 1607957 Located workshop. Check engine 

light on. Error codes E300 & E4308. 

In limp mode. Ptkt 692297

SRomano 14/03/2024 Internal  23925.0 $0.00 Blow out radiator core,

Washing the radiator (was so dusty).

Did the engine run atleast 30 minutes, the temperature is 

on normal with no eror codes.

Washing the engine compartment due to oil spillage 

coming from the dipstick tube.(parts already ordered).

 1606543 F2 - full stop button not working on 

the MDT

SRomano 12/03/2024 External  23914.0 $344.21 REMOVE AND REPLACE KEY PAD WITH NEW.

Opened the whole keypad and checked then cleaned.

Fixed back.

 1606219 EGR Cooler Components Cost BIG TRUCKS NSW 7/03/2024 Internal  23904.0 $0.00

 1599979 F2 - Replacement Steer Rims BIG TRUCKS NSW 27/02/2024 External  23959.0 $7,119.66

 1603279 F2 - exhaust fumes smell inside 

cabin

SPREMACHANDRA 23/02/2024 Internal  23833.0 $0.00 Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

Locate the unit ,

Set up safe work area ,

Check the unit for exhaust smell inside the cabin,

Remove covers and inspect,

Found open passage under the cabin could cause enter 

exhaust fumes in to the cabin,

Door (RH). not sealing properly,

Cover the passage  with sponge,

Adjest the door latch,

Tested the unit,
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: RITC000

Equip. Code: H12909 Description: HYSTER H52.00XM-16CH - Tier 4 Engine

Make: HYSTER Model: H52.00XM-16CH Serial No.: H117E01600P

 1585475 F2 - bottom lift camera not working AMABBOTT 20/02/2024 Internal  23823.0 $0.00 Carry out Inspection and Diagnosis of Attachment

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

Both drop down leg cameras weren't working.

Reset screen.

Right hand leg camera back online.

Inspect left camera for fault, found pinched cable at leg 

knuckle.

Repaired cable and test camera, camera still nit working.

Unit requires a new camera and harness.

Labour

Removed the camera from M4 and send it to NSW.

Fit Full Camera Kit,

Changed bottom lift camera at right hand side.

Checked engine oil level and transmission oil level.

Note: I filled 17 liters of engine oil and 19 liters of 

transmission oil.

Travel to site,

removed and replaced camera cabke that runs through 

drop down leg and up over spreader with new cable from 

rvs.

soldered new cannon connector onto cable

tested now working.

reprogrammed screen to show both leg cameras in normal 

mode then rear camera in reverse.

 1596351 F2 -  broken AC compressor 

bracket/extract broken AC 

compressor mounting bolts

APATRIMONIO 7/02/2024 Internal  23803.0 $0.00 Repair Air Conditioner as necessary,

Removed and welded broken compressor bracket.

Extract broken mounting bolts.

Refit bracket and ACU compressor.

Note: compressor belt for replacement, machine tagged 

out of service.

 1596268 F2 - bottom lift arms not working CMILLAR 29/01/2024 Internal  23803.0 $0.00 Carry out equipment condition assessment

carry out inspection of unit for drop down legs.

test drop down legs and could not fault at time of 

inspection.

park unit back in parking bay.

 1596054 F2 - ERG cooler replacement cost 

conducted 30/10/23 - 1575250

211 Planning F 25/01/2024 Internal  23790.0 $0.00
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: RITC000

Equip. Code: H12909 Description: HYSTER H52.00XM-16CH - Tier 4 Engine

Make: HYSTER Model: H52.00XM-16CH Serial No.: H117E01600P

 1592371 Machine in limp mode - fault coded 

TE300 & TE101

DMCDONALD 12/01/2024 Internal  23723.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

Unit parked up with reports of reduced speed whilst 

locked to container and TE300 and TE100 on dash.. 

Checked proxy adjustment, checked connections.. found 

some old repairs with rough solder joints, re connected, 

cleaned all plugs as residual oil found on external of 4 pin 

plugs, tested continuity all ok with 0.3 ohms between 

harness.

Downloaded and installed Hyd User Intreface prog on 

tablet. Checked intenal parameters all signal recieved 

from proximity switches.

waited for operator and went for a run to move a few 

boxes, found on one occasion the attachment did not have 

sufficient slew back causing speed limiting, explained to 

operator and he ammended. all ok at time of test.
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: RITC000

Equip. Code: H12909 Description: HYSTER H52.00XM-16CH - Tier 4 Engine

Make: HYSTER Model: H52.00XM-16CH Serial No.: H117E01600P

 1591566 Truck going into limp mode DMCDONALD 9/01/2024 Internal  23719.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Replace Exhaust Manifold,

Labour

Repair Exhaust Manifold as required,

Carry out Inspection and Diagnosis of Mast/Carriage

Repair Mast as necessary,

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

Unit constantly showin t300.

Carry out diagnosis for cause of fault, found mast proxy 

wiring had bad circuit.

Repaired mast and proxy harnesses.

Test unit, tested ok.

Machine Parked up, reports of DTCs and reduced speed..

Confirmed DTCs in history showing E01866, E3741, 

E4863.. Codes not active at initial time of test..

Concern did reappear the following day and I was able to 

capture fault, DTCs relating to EGR manifold pressure 

mismatch.. Removed EGR, cleaned ports, re assembled, 

tested and found DTCs cleared, returned to service..

Machine returned with same Complaints, found sensor to 

have internal fault plus sensor plug worn and not properly 

retaining plug, replaced sensor, tested, all ok after repair.

 1588978 23750hr II 250hr Service BIG TRUCKS NSW 5/01/2024 Internal  23470.0 $0.00 250hr Service

 1590254 RUNNING SLOW TARTHUR 2/01/2024 Internal  23701.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Repair Exhaust pipe as required,

Repair Switch/es

Cleaned out blocked sensors.

Test Idle ingine for 5 minutes to confirm codes are 

cleared, codes are cleared.

 1589853 3X ERRORS CODED - UNIT IN 

LIMBO

BIG TRUCKS NSW 27/12/2023 Internal  23470.0 $0.00
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: RITC000

Equip. Code: H12909 Description: HYSTER H52.00XM-16CH - Tier 4 Engine

Make: HYSTER Model: H52.00XM-16CH Serial No.: H117E01600P

 1589632 F2 - Telemetry Not Reporting BIG TRUCKS NSW 22/12/2023 Internal  23470.0 $0.00 Carry out Inspection and Diagnosis of Telemetry System

Repair Fleet Management System as required,

Inspect telematics, as I was not given any indication to the 

fault extra time was taken to check all aspects of the 

reporting system, Confirmed gsm/gps connection, 

checked reports are being recieved.. Found hour meters 

not current and no engine RPM being recieved.. 

Suspecting CAN BUS connection failure I tested signal at 

the FM1 module and found a break in connection, traced 

all connection and harness, found broken wires causing 

loss in comms.|

repaired connection, tested and found display to have rpm 

and current hour meters.

 1589441 F2 code e1866 AMABBOTT 21/12/2023 Internal  23570.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

code e1866 egr pressure sensor 

checked connections, wiring no faults found at time of 

testing code intermittant 

fault to be monitored

 1587741 F2 - error codes 0556 and E300 DMCDONALD 15/12/2023 Internal  2574.0 $0.00 Check/Inspect/Diagnose Cylinder

Travel to site, inspect unit for error codes.. Discovered 

codes illuminated  are H0401 and H0412.. These codes 

were joystick calibration codes. 

Completed joystick calibration and tested.. all ok after 

repair.

The codes listed on the breakdown were not active at time 

of diagnosis.

 1586944 F2 - reported burning smell SPREMACHANDRA 12/12/2023 Internal  23574.0 $0.00 Repair Air Conditioner as necessary,

Operetor complain abnormal smell from the ac system 

and error code on display (E0556)intermitantly 

Check and cleand ac filters,

found out air circulation switch off position ,

E0556 crank case pressure abnormal operatin range,

Page 11 of 137Report ID : 493 (reports) Database: Adaptalift



Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: RITC000

Equip. Code: H12909 Description: HYSTER H52.00XM-16CH - Tier 4 Engine

Make: HYSTER Model: H52.00XM-16CH Serial No.: H117E01600P

 1586229 F2 - overheating, waterpump failure WJONES 11/12/2023 Internal  23574.0 $0.00 BRING UNIT INTO WORKSHOP AND SET UP SAGE 

WORK AREA

REMOVE ENGINE COVER PLATE

WASH DOWN TIMING GEAR AREA OF ENGINE

REMOVE MAIN BELT

SET UP DRAIN TRAY UNDER WATER PUMP AREA 

OF ENGINE 

REMOVE FAILED WATER PUMP

CLEAN UP SURFACES

MAKE GUIDE BOLT

INSTALL NEW WATER PUMP AND ORING

TOP UP COOLANT RUN ENGINE UP TO TEMP TO 

ENSURE NO LEAKS AND LEVEL IS CORRECT

 1582827 tyre pressure monitor has stopped 

working

WJONES 27/11/2023 Internal  23517.0 $0.00 Carry out Inspection and Diagnosis of Wheel

INSPECT TPMS SYSTEM OK

 1581335 Missed crane invoice for F2 job 

1576259

211 Planning F 22/11/2023 Internal  23470.0 $0.00

 1580413 F2 - Cummins to attend replace 

harness and sensor

AMABBOTT 17/11/2023 Internal  23480.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Labour

Travel to site,

Repair Exhaust Manifold as required,

Repair Turbo as necessary,

unit had e2554 exhaust gas sensor 1 erratic, intermittant

cummins replaced sensor

unit no start after service

assisted cummins to get unit started

found fuel leak as larger fuel filter binding up on thread 

and not fully seating.

installed another filter, now running

code e2554 still occuring

removed sensor, fitted in end of pipe, filled pipe, liquid not 

draining pipe blocked

had pirtek make new pipe

cleared port in exhaust manifold

customer ran machine

fault to be monitorred so far code no longer present.
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: RITC000

Equip. Code: H12909 Description: HYSTER H52.00XM-16CH - Tier 4 Engine

Make: HYSTER Model: H52.00XM-16CH Serial No.: H117E01600P

 1569059 F2 - 23500hr II 500hr Service WJONES 13/11/2023 Internal  23471.0 $0.00 Travel to site,

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

Bleed Fuel System to remove air,

CARRY OUT 500HR SERVICE

REPLACE ENGINE OIL AND FILTER

REPLACE FUEL FILTERS

REPLACE ENGINE AIR FILTERS

ENGINE CRANKING BUT NOT FIRING FUEL 

RELATED ISSUE

 1578470 service kit Hyster J117_0500Hr 

SrvKit_DSL_H40-52XM-16CH_T4. 

0500 Hour Service

211 Planning F 9/11/2023 Internal  23470.0 $0.00

 1577650 F2 - E0556 error code & stopped 

functions

RLE 7/11/2023 Internal  23469.0 $0.00

 1577990 F2 - air con not working 211 Planning F 3/11/2023 Internal  23469.0 $0.00

 1576259 F2 - replace bearings on RH chain 

sheave

AMABBOTT 31/10/2023 Internal  23439.0 $0.00 Replace Chain Sheave,

unit down for repair

did walk around/ inspection

rh chain sheeve on lean collapsed bearing.

unloaded chain

confirmed movement in bearing

Remove ancillary items and Chain Sheave, Strip, Inspect 

and report,

Labour

removed chain 

removed overmast hose rollers to gain access

removed damaged pin

removed roller

caught just in time roller ok

cleaned all components

replaced bearings and seals

installed and adjusted preload

filled with grease

refitted hose rollers and chain

 1575619 Unit Checks of the TPMS CMILLAR 27/10/2023 Internal  23432.0 $0.00
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: RITC000

Equip. Code: H12909 Description: HYSTER H52.00XM-16CH - Tier 4 Engine

Make: HYSTER Model: H52.00XM-16CH Serial No.: H117E01600P

 1575250 F2- Cummins to replace EGR Cooler AMABBOTT 26/10/2023 Internal  23439.0 $0.00 Overhaul Engine assembly as required,

Carry out Inspection and Diagnosis of Electrical System

attend site and carry out inspection of unit. found that 

alternator is seezed and belt has broken.

order new parts.

escort cummins down to workshop for egr replacement 

cummins have done their part.

once parts have arrived at wp in the morning i will contact 

tech on job.

Labour

Replace alternator,

Replace Fan Belt,

pickup alt plus belt wp

travel to site

fit alt

belt too small

went truckline to get bekt nil stock wp

fit belt

run engine check for leaks all ok

replaced the alternator  and drive belt, carry out inspection 

of attachment, started and tested charging system.

 1574616 F2 - stalling after coolant top up CMILLAR 24/10/2023 Internal  23429.0 $0.00 Top up cooling system,

attend site and sign in. fill out permit to work.

inspect unit and found cooant level was low. (added 5l)

check engine oil level. OK at time of inspection.

start unit and check operation. all working at time of 

inspection

park unit ready for operation.

unit has some oil leaks but nothimg to effect unit .

 1573824 F2 - overheating CMILLAR 20/10/2023 Internal  23419.0 $0.00 Travel to site,

Top up cooling system,

Top up Engine Oil as required,

coolent took 15L and engine took 5l of oil
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: RITC000

Equip. Code: H12909 Description: HYSTER H52.00XM-16CH - Tier 4 Engine

Make: HYSTER Model: H52.00XM-16CH Serial No.: H117E01600P

 1572591 F2 - cummins to attend check 

coolant consumption, oil sample, 

engine blow by, injector testing, 

general condition and remaining life 

of engine

WJONES 17/10/2023 Internal  23390.0 $0.00 Steam clean equipment as necessary.

SIGN INTO SITE AND FILL OUT PTW

SET UP SAFE WORK AREA

REMOVE ENGINE COMPARTMENT COVERS AND 

WASH DOWN ENGINE BAY

ASSIST CUMMINS TECH WITH ACCESSING SITE 

AND INFORM HIM OF HOW TO GET THE UNIT 

OPERATIONAL FOR TESTING PURPOSES

Carry out Inspection and Diagnosis of Electrical System

Top up cooling system,

Attended Cummins to perform emgime evaluatio on the 

excessive coolant lose.

cleaned and washed down the machine.

Topped up 10 liters of engine coolant.

 1571847 F2 - Code E0197, Cutting out/stalling 

after start up.

CMILLAR 12/10/2023 Internal  23388.0 $0.00 Carry out Inspection and Diagnosis of Attachment

inspected machine fluid levels and leaks.

Topped up engine coolant.

 1571854 F2 - Drive Tyre Rotation on Existing 

Rims

BIG TRUCKS NSW 11/10/2023 External  23313.0 $1,651.00 Carry out drive tyre rotation on existing rims on unit F2 at 

SFT

 1571325 F2 - horn issue APATRIMONIO 11/10/2023 Internal  23316.0 $0.00 Travel to site,

Repair Switch/es

Travel to site.

Checked up horn issue, found out horn switch was 

broken.

Replaced horn switch and tested function.

 1569997 F2 - no power to MDT spreader 

stuck open

AMABBOTT 5/10/2023 Internal  23256.0 $0.00 Adjust Attachment to correct specification,

Carry out Inspection and Diagnosis of Electrical System

suspect 30 ft stop enguaged stopping arm.

reset mdt looked for faults all ok

Travel to site,
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 1568455 F2 - spreader wont extend past 20ft WJONES 28/09/2023 Internal  23202.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Attachment

Repair Attachment as necessary,

TRAVEL TO SITE

SIGN IN AND FILL OUT PTW

TEST UNIT FOR FUNCTION

FOUND UNIT ONLY OPENING LHS OF SPREADER

INSPECT SPREADER - FOUND RHS SOLENOID 

WIRING CORRODED NEAR PLUG

REMOVE PLUG AND REPAIR WIRING 

REFIT AND TEST FUNCTION - OK BOTH EXTENSION 

BEAMS FULLY FUNCTIONAL

 1568184 F2 - AC Service 211 Planning F 27/09/2023 Internal  23202.0 $0.00

 1556347 F2 - 23250hr II 250hr Service WJONES 27/09/2023 Internal  23201.0 $0.00 250hr Service

Travel to site,

TRAVEL TO SITE

SIGN IN AND FILL OUT PTW

SET UP SAFE WORK AREA

CARRY OUT 250HR SERVICE

REFILL GREASE POTS AND INSPECT GREASE 

SYSTEM

JACK UP AND CHECK STEER AXLE COMPONENTS - 

OK

CARRY OUT MAST INSPECTION - CHAIN WEAR AT 

0.75%

INSPECT TWIST LOCK CONDITION - OK

TEST ALL TRUCK AND SPREADER FUNCTIONS - OK

REMOVE AND BLOW OUT ENGINE AIR FILTER

CHECK ALL WORK LIGHTS - OK

 1567954 F2 - drop legs inop DMCDONALD 26/09/2023 Internal  23202.0 $0.00 Repair Attachment as necessary,

Drop Legs stuck open.. Tested operation, found left rear 

leg not operating... cycled ignition and re tetsted, foumd 

legs to retract.. 

Lowered spreader, cleaned and tested all proxy switches 

relating to the intermodal leg system..

tested opening and retracting of legs, found all ok at time 

of test.
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 1566605 F-2 requires swapping back the MDT 

unit which is currently in F-4.

DMCDONALD 21/09/2023 Internal  23175.0 $0.00 Travel to site,

Fit Fleet Management System as required,

Swap MDT between F2 and F4.. Tested operation, all ok 

at time of inspection

 1566111 F2 - park brake adjustment WJONES 20/09/2023 Internal  23156.0 $0.00 Block up unit, Adjust brakes and handbrake,

SET UP SAFE WORK AREA

ADVISE AND ASSIST SANATH WITH PROPER PARK 

BRAKE ADJUSTMENT PROCEEDURE

TEST PARK BRAKE FUNCTION - OK

 1566023 AFTER HOURS CALLOUT - 

Breakdown machine overheated

APATRIMONIO 19/09/2023 External  23154.0 $370.75 Unit has been reported having transmission error code 

t4308.

Attend to site, signed in and locate unit.

Set up work area.

Rectify transmission fault code t4308 - torque converter 

out temperature above normal.

Checked transmission oil level.

Checked transmission oil cooler and found out it was 

clogged.

Pressure wash cooler pack.

Test run unit and performed stall test.

Machine ready to go.

Hand over unit to customer.

Travel back home.

 1564793 F2 - bottom lift cameras not working WJONES 15/09/2023 Internal  23105.0 $0.00 Carry out Inspection and Diagnosis of Attachment

Repair Attachment as necessary,

WAIT FOR OPERATOR TO HAND OVER UNIT

INSPECT CAMERA SYSTEM FOUND CAMERA 

HARNESS HANGING FROM BRACKETS 

UNSERCURED ALSO CONNECTOR LOOSE

CHECK CONNECTOR AND HARNESS CONDITION - 

OK NO INDICATION OF DAMAGE

REJOIN CONNECTOR AND SECURE HARNESS - 

CAMERA SYSTEM NOW OPERATING CORRECTLY

 1564340 F2 - engine error codes DMCDONALD 13/09/2023 Internal  23098.0 $0.00 Carry out Inspection and Diagnosis of Transmission

Carry out Inspection and Diagnosis of Electrical System
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 1562812 F2 - Top up coolant AMABBOTT 7/09/2023 Internal  23450.0 $0.00 Labour

Travel to site,

Carry out equipment condition assessment

Top up cooling system,

Collect coolant from W.P stores.

Travel to site.

Sign into site and obtain PTW.

Locate unit and move to workshop.

Check and top up coolant.

Unit required 8 litres.

Unit hours at time of top up 23071.

Return unit to service.

ADDITIONAL COOLANT ADDED - APPROX 9L

Collect parts at WP and travel to site.

Top-up coolant.

WAIT FOR UNIT TO BE BROUGHT OVER TO WORK 

SHED

SET UP SAFE WORK AREA 

CHECK COOLANT LEVEL - LEVEL NOT LOW

ORGANISE AND ORDER OIL SAMPLING KIT

TAKE OIL SAMPLE FROM THE ENGINE, 

SCOTT MILLARD CONTACT INFO PUT ON SAMPLE 

PAPERWORK

Top up Engine Oil as required,

moved unit to workshop

checked and adjusted levels

3 october, 10L coolant 5L engine oil

refilled 8L 9-10

Top-up coolant 10ltrs.

Carry out machine condition assessment.

top up cooling system. 10l

TRAVEL TO SITE

SIGN IN AND FILL OUT PTW

4L OF COOLANT ADDED TO SYSTEM
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attend site and top up coolent

top up coolent as needed.

 1562045 F2 - Coolant Flush and Replacement DMCDONALD 5/09/2023 Internal  23047.0 $0.00 Labour

Travel to site,

Flush and Replace Cooling System Coolant

 1561526 F2 - cutting out and shutting down 

with error codes E0197 and E0235 

he also noted there was possibly a 

coolant light showing

AMABBOTT 5/09/2023 Internal  23041.0 $0.00 Bleed cooling system and remove air locks

confirmed low coolant codes

topped up coolant 10L

checked no leaks present

engine rattly/ excessive noise.

possibly liner leak/ walk

 1558816 F2 - 6 Monthly Fire Suppression 

Service

BIG TRUCKS NSW 5/09/2023 Internal  23022.0 $0.00

 1560170 F2 - repair wearpads RLE 30/08/2023 Internal  23023.0 $0.00

 1556615 F2 - Replace Spreader Wearpads 

and Reshim, Replace Broken 20/40 

Mounting Bolts, Replace Air Cleaner 

Vacuum Switch

RLE 30/08/2023 Internal  23567.0 $0.00 Travel to site,

Repair Attachment as necessary,

Attend site to fit new spreader wearpads. Replaced and 

removed old wearpads and install in foure new one.Top 

LHS wearpad had a broken bolt.Drill and tap bolt hole out 

and refitted new bolts.

 1558453 F2 - Fuel pump return tube leaking, 

Crankcase pressure sensor leaking.

APATRIMONIO 23/08/2023 Internal  23023.0 $0.00 Replace Fuel Line,

Removed fuel lines.

Labour

Travel to site,

Check/Inspect/Diagnose Fuel system, bleed Fuel system 

to remove air,

Carry out Inspection and Diagnosis of Electrical System

Travel to Pirtek to get the fuel hose done.

Travel to site, signed in and set up work area.

Refit fuel hose and bleed air in fuel system.

Replaced crankcase pressure sensor.

Start up unit and test run.

Unit sent back to service.
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 1554676 F2 - Error Code E1866 APATRIMONIO 22/08/2023 Internal  23014.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Rectify engine error code E1866 EGR pressure sensor 

data incorrect.

Checked up wiring connections from EGR pressure 

sensor socket to ECU.

Found connections are intact and no broken or damage 

wire.

Recommend cummins tech to attend.

Assist Cummins tech to rectify E1866 error code.

Travel to site,

Travel to site.

Continue rectify E1866 error code.

Removed ECM, fit to F4 machine and tseted.

Found out error code carroed over and constant 

corfirming that F2 ECM is faulty amd needs to be 

replaced.

Rectify engine error code E1866.

Checked electrical harness from EGR valve to ECU and 

EGR pressure sensor to ECU.

Removed EGR valve and serviced.

Removed/check EGR manifold and found out EGR 

pressure sensor cross drilling was blocked.

Removed blockage and clean manifold.

Clean grid heater.

Refit manifold, sensor and EGR valve.

Connect sensor connection.

Run the engine and fault was gone.

Send machine back in service.

 1557647 F2 - air filter restriction light is on 

also dash lights around steering 

wheel, Transmision oil leak, 

attachment oil leak, error code e1866 

is back

APATRIMONIO 21/08/2023 Internal  23014.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

Checked air filter restriction lights on.

Found out air filter clogging sensor faulty.

Replaced sensor and tested.

Repair hydraulic oil on spreader manifold.

Repair oil leak on transmission filter head.
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 1554330 F2 - Error Codes APATRIMONIO 7/08/2023 Internal  23007.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Labour

Travel to site,

Top up cooling system,

Replace Radiator cap,

Rectify error code E0235 and E0197.

Found out engine coolant low level.

Performed coolant leak test and found system no leak.

Checked radiator cap and found out it was cracked.

Organized and collect parts at WP.

Travel back to site.

Top-up coolant and replaced radiator cap.

Test run engine and reset fault codes.

Machine ready to use.

 1553689 F2 - Bottom Leg Camera Fault DMCDONALD 3/08/2023 Internal  22971.0 $0.00 Travel to site,

Repair Visual display unit as necessary,

 1547992 F2 - 23000hr II 3000hr Service APATRIMONIO 28/07/2023 Internal  23008.0 $0.00 Travel to site,

Remove ancillary items and Remove Drive Shaft 

Assembly from unit,

3000hr Service

 1552928 F2 - Replacement steer tyres on 

existing rims

211 Planning A 27/07/2023 External  22929.0 $16,653.00 Replace steer tyres on existing rims. 

1800-25 Goodyear tyres

2,819hrs achieved.

 1552136 F2 - Error Codes APATRIMONIO 27/07/2023 Internal  22936.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Inspect engine fault code E1866.

Clean EGE Valve and replaced pressure sensor.

Test run engine but still error occured.

Recommend Cummins tech to attend to further check on 

engine issue.

Page 21 of 137Report ID : 493 (reports) Database: Adaptalift



Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: RITC000

Equip. Code: H12909 Description: HYSTER H52.00XM-16CH - Tier 4 Engine

Make: HYSTER Model: H52.00XM-16CH Serial No.: H117E01600P

 1550340 F2 - Unit has no power & all dash 

lights on.

APATRIMONIO 19/07/2023 Internal  22916.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

code E1866 efr pressure missmatch

checked egr pipes, connections

need cummins to plug into ecu.

Rectify E1866 and E4863 engine fault code.

Fixed loosed EGR pressure sensor socket connector.

Test run unit.

Wash unit.

 1549597 F2 - no slew and error code E0235 APATRIMONIO 17/07/2023 Internal  22897.0 $0.00 Travel to site,

Carry out equipment condition assessment

Carry out Inspection and Diagnosis of Electrical System

Carry out Inspection and Diagnosis of Attachment

Travel to site, signed in and locate unit.

Checked up error code E0235, found out coolant low 

level.

Top-up coolant to correct level.

Checked up attachment no slew function / H0416 fault 

code.

Carry out joystick recalibration and tested attachment 

function.

Send unit back to service.

 1548778 F2 - Misfiring TARTHUR 12/07/2023 Internal  22876.0 $0.00 Travel to site,

Carry out equipment condition assessment

Change Engine Oil as required,

Found engine oil was over filled.

Drained exess engine oil down to correct level.

Run unit and check for smoke, ran ok.

Return unit to sevice.

 1548276 Reverse and Leg Camera Faults DMCDONALD 11/07/2023 Internal  22876.0 $0.00 Fit Full Camera Kit,

 1551887 F2 - Not Starting BIG TRUCKS NSW 10/07/2023 Internal  22927.0 $0.00
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 1547842 F2 - MDT Not Powering Up CMILLAR 10/07/2023 Internal  22867.0 $0.00 Travel to site,

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

attend site and had unit brake down in midle of yard.

unit lost power but then got power back to dash.

unit would not start after power loss.

remove cover and inspect wiring to try and fault find issue 

but could not work it out.

had  to top up cooling system with water. 10l

unit will need a coolent flush. 

jump starter relay to get unit run. 

once unit was in work shop had a auto elec come and fix 

problem.

 1541390 22750hr II 250hr Service CMILLAR 10/07/2023 Internal  22867.0 $0.00 Labour

Travel to site,

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

250hr Service

 1543607 F2 - Headlight Switch Broken BIG TRUCKS NSW 22/06/2023 Internal  22648.0 $0.00

 1543692 F2 - Replace 4 x drive tyres onto 

existing rims

211 Planning C 20/06/2023 External  22667.0 $32,190.20 Replace 4 x 1800.25 Drive tyres on exsting rims

Brand - Goodyear

Hours achieved - 2,316hrs

 1541550 There is no power to the MDT AMABBOTT 14/06/2023 Internal  22600.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

 1531694 F2 - 22500 II 500hr Service APATRIMONIO 13/06/2023 Internal  22590.0 $0.00 Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

Performed machine 500 hours service.

Replaced engine oil and filter.

Replaced fuel filters.

Replaced aor filters.

Top-up transmission oil.

Checked lift chain and lubricate.

Top-up grease tabs and lubricate greasing points.

Checked steer pins and bushes.

Wash unit.
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 1540519 F2 - Oil leak and tyre prressure 

monitor fault

WJONES 8/06/2023 Internal  22556.0 $0.00 Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Travel to site,

Steam clean equipment as necessary.

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

Labour

Replace Hydraulic Hose/s and ancillary items,

22556HRS

 1536397 F2 - Check Heater & A/C APATRIMONIO 22/05/2023 Internal  22339.0 $0.00 Repair Air Conditioner as necessary,

Disconnet ac compressor to prevent fuse from blowing. 

Ac still able to run off heater on its own. Until futhur 

repairs can be made.

Repair Carriage as necessary,

Repair Attachment as necessary,

 1534088 F2 - Replace Drive Rims* 4 211 Planning A 11/05/2023 External  22183.0 $11,306.36 4 x Drive Rims Replaced.

 1532655 F2 - Turbo Supply Line Leaking Oil BIG TRUCKS NSW 5/05/2023 Internal  22164.0 $0.00

 1531612 F2 - Weight Scale Inspection AMABBOTT 2/05/2023 Internal  22164.0 $0.00 Repair Main Electrical Control Panel as necessary,

tested weight scale,

confirmed screen reading container weight

 1519067 F2 - 22000 II 2000hr service AMABBOTT 2/05/2023 Internal  22164.0 $0.00 Labour

2000hr Service

Travel to site,

have only replaced engine and trans oil and filters while 

unit down for ad blue issue

carried out service

chains at 1.5% 

hub oil needs replacing next service as service completed 

while machine down not able to drive f/r to drain/fill hub.
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 1530743 F2 - Oil Leak AMABBOTT 28/04/2023 Internal  22164.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Carry out equipment condition assessment

2000hr Service

Labour

Carry out the rest of the 2000HR serivc.Changed the 

brake filter,air cleaner, and fuel. Checked the chain wear 

and serivced the diff. Chain>1.5%.

Replace alternator,

Replace Fan Belt,

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

Repair Air Conditioner as necessary,

Overhaul Fan Assembly as required,

Attend site and carry out removing fan pump off f2 to 

remove the beraing inside the pump.

Repair fan assembly as required.

remove ancillary items and Fan assembly from unit and 

Replace. Refit Fan assembly to unit, refit ancillary items,

Attend site and reiftted fan belt and ac ban along with the 

pump.

Repair Turbo as necessary,

fan belt too small.

ordered correct belt.

fit belt, fan hub bearing also noisy.

ordered bearing,

removed hub,

pressed out old bearing

pressed in new bearing

refit to machine

ran unit, oil leak onto manifold from turbo feed hose. 

smoking while operating.
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ordered new hose.

replaced hose, cleaned down oil leak

ran unit all ok

 1526641 F2 - Oil Leak TARTHUR 11/04/2023 Internal  21995.0 $0.00 Travel to site,

Carry out equipment condition assessment

Labour

Replace Battery,

Carry out Inspection and Diagnosis of Electrical System

Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Remove ancillary items and Hydraulic Hose/s, inspect and 

report,

Replace Hydraulic Hose/s and ancillary items,

Adjust Mast to correct specification,

Replaced batteries.

Replaced over mast hoses.

 1525167 F2 - Leg Issue AMABBOTT 31/03/2023 Internal  21905.0 $0.00 Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

legs not opperating.

friday unit needed over weekend for bottom lift.

followed wiring, checked all sensors

found sensor out of range stopping opperation

adjusted sensor

tested legs all ok

 1524521 Spare Kit BIG TRUCKS NSW 29/03/2023 Internal  21870.0 $0.00

 1521242 F2 - Replace Adblue Filter/Strainer BIG TRUCKS NSW 16/03/2023 Internal  21862.0 $0.00

 1520039 DEF error code AMABBOTT 10/03/2023 Internal  21905.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

cummins replaced blocked ad blue doser.

replaced ad blue tank filters as blocked filters causing ad 

blue issue.

machine now running 3 days no further codes.

 1519964 F2 - Losing Power WJONES 10/03/2023 Internal  21852.0 $0.00

 1518847 AH-Error code EE003 limited speed 

on the unit, bottom lift function not 

working at all. Tagged Out. 

URGENT. PTKT-352025

DMCDONALD 6/03/2023 Internal  21803.0 $0.00 Carry out Inspection and Diagnosis of Attachment
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 1517541 F2 - Transmission Overheating AMABBOTT 1/03/2023 Internal  21733.0 $0.00 Blow out radiator core,

dennis brought machine over.

fan noisy anf t4308 trans overheating code.

washed out dirty radiator

retested guage now dropped

 1542475 F2 -  Annual Fire Suppression 211 Planning A 22/02/2023 Internal  22600.0 $0.00

 1515936 Afterhours Callout - F2 - Stuck On A 

Box - 22.02.23

WJONES 22/02/2023 External  21675.0 $789.41 Travel to site, sign in and fill out PTW

Head down to machine and inspect

Unit has RHS amber flashing when spreader on a box

Found that mechanically the landing pins were functioning 

correctly 

Set up work platform from work shed and inspect 

spreader proxy adjustments

RHS front landing proxy faulty - not lighting up 

Remove and replace proxy with 2nd hand from truck stock 

- test operation-ok

Cable tie connection and excess wire

Pack up platform and clean up work area

Sign off PTW and sign out

 1508197 F2 - DRIVE ROTATION 211 Planning A 15/02/2023 External  21532.0 $2,061.30 Drive rotation – 1255hrs achieved

 1511685 F2 - Repair Oil Leaks APATRIMONIO 3/02/2023 Internal  21670.0 $0.00 Remove ancillary items and Hydraulic Hose/s, inspect and 

report,

Removed leaking pilot pump discharge hose.

Reseal Hydraulic Pump as necessary,

Refit Hydraulic Hose/s and ancillary items,

Top up Hydraulic Oil to correct level,

Removed and resealed hydraulic pump.

Refit pump and hoses.

Top-up hydraulic oil.

Tested unit function.

 1507486 F2 - 21500 II 500hr service APATRIMONIO 3/02/2023 Internal  21670.0 $0.00 Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

Travel to site,

Performed machine 500hr servicing.
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 1510067 F2 - Fuel Leak APATRIMONIO 30/01/2023 Internal  21670.0 $0.00 Travel to site,

Repair Diesel injectors as required,

Repair Fuel Pump,

Labour

Replace Fuel Pump,

Replaced fuel pump.

Bleed fuel system.

Start-up and tested unit.

Assist BFI tech to check fire suppression system.

Wash unit.

 1508850 F2 - Light Switch Broken APATRIMONIO 23/01/2023 Internal  21670.0 $0.00 Travel to site,

Repair Light/s

Replace Switch/es

Replaced light switch.

 1508786 F2 - A/C Repairs BIG TRUCKS NSW 20/01/2023 Internal  21566.0 $0.00

 1507829 F2 - Broken Light Switch and Panel DMCDONALD 17/01/2023 Internal  21514.0 $0.00 Repair Switch/es

 1505466 F2 - Fault With Seatbelt RLE 9/01/2023 Internal  22459.0 $0.00 Repair Seat as necessary,

Fiited and removed seat belt

 1504254 HYDRAULIC LEAK APATRIMONIO 29/12/2022 Internal  21340.0 $0.00 Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

Steam clean equipment as necessary.

Repaired hydraulic oil leaks on spreader control valve and 

20/40 cylinder both side.

Wash unit.

 1504158 NO SLEW - UNIT PARKED IN THE 

SHED

APATRIMONIO 28/12/2022 Internal  21328.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Attachment

Load software as required to calibrate the unit,

Attend to site.

Rectify no slew issue, H0416 fault code.

Cleaned and fixed loosed joystic socket connector.

Performed joystick calibration.
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 1503871 F2 - Spreader Oil Leak TARTHUR 23/12/2022 Internal  21282.0 $0.00 Travel to site,

Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Remove ancillary items and Hydraulic Hose/s, inspect and 

report,

Labour

Replace Hydraulic Hose/s and ancillary items,

Top up Hydraulic Oil to correct level,

 1497779 F2 - 21250 II 250hr service APATRIMONIO 22/12/2022 Internal  21276.0 $0.00 250hr Service

Performed machine 250hrs service.

Wash machine.

 1502541 F2 - Broken Wheel Nut Indicators APATRIMONIO 19/12/2022 External  21244.0 $233.96 Repair Wheel Nut Indicators,

Checked right hand steer wheel nut indicators.

Replaced damage indicators.

 1501026 Afterhours Callout - F2 Oil Leak - 

13.12.22

WJONES 13/12/2022 External  21161.0 $837.15 Travel to site,

Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Remove ancillary items and Hydraulic Hose/s, inspect and 

report,

Replace Hydraulic Hose/s and ancillary items,

Steam clean equipment as necessary.

Top up Hydraulic Oil to correct level,

 1500885 F2 - Engine Oil Leak APATRIMONIO 12/12/2022 Internal  21157.0 $0.00 Remove ancillary items and repair Engine Oil Leaks as 

required, Refit ancillary items,

Top up Engine Oil as required,

Repaired engine oil leak.

Top-up engine oil.

 1500342 Slew Fault AMABBOTT 9/12/2022 Internal  21123.0 $0.00 Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

confirmed no slew out rhs

traced wiring to loose terminal on R9.

corrected and now opperational.
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 1499892 F2 - Oil Leak AMABBOTT 8/12/2022 Internal  21128.0 $0.00 Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

minor leak sweating from 1x hose at steer orbital with 

oranve cable tie and 4x orings to hose manifold.

 1499076 F2 - No Slew APATRIMONIO 5/12/2022 Internal  21091.0 $0.00 Carry out Inspection and Diagnosis of Attachment

Repair Attachment as necessary,

Rectify no slew issue.

Found out left slew proximity switch not working.

Replaced proximity swicth and tested attachment 

functions several times.

 1498699 F2 - Overmast Hose Leaking APATRIMONIO 2/12/2022 Internal  21070.0 $0.00

 1496710 F2 - Tyre Pressure Sensor Missing 

On Steer

APATRIMONIO 25/11/2022 Internal  20992.0 $0.00 Carry out Inspection and Diagnosis of Telemetry System

Replace Fleet Management System as required,

Checked up TPMS and found out rear left pressure 

sensor missing.

Replaced and programmed tyre pressure sensor.

Travel to site,

 1490356 21000 II 1000hr service APATRIMONIO 24/11/2022 Internal  20992.0 $0.00 1000hr Service

Performed machine 1000hrs servicing.

Travel to site,

 1495174 Engine Oil Low APATRIMONIO 18/11/2022 Internal  20939.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Top up Engine Oil as required,

Rectify engine fault code.

Found out engine oil low level.

Top-up engine oil.
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 1493823 Brake Issue APATRIMONIO 15/11/2022 Internal  21070.0 $0.00 Carry out Inspection and Diagnosis of Brake System

Block up unit, Adjust brakes and handbrake,

Checked brake issue.

Found out brake valve and roller worn out.

Adjust brake pedal.

Parts on order.

Machine good to go, temporary fixed provided.

Labour

Collect parts at DP.

Replace Brake master cylinder,

Bleed Brake System

Replaced brake valve, roller and pin.

Bleed brake system.

 1493177 Smell of oil in the cab of F2 and the 

brake pedal needs adjusting,

APATRIMONIO 14/11/2022 Internal  20939.0 $0.00 Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

Inspect cab for smell of burnt oil.

Checked exhaust pipes and tightened the clamps.

Clean cab interior.

 1492391 NCC Callout 9.11.22 - Operator error 

caused the front drop down legs to 

get stuck on a flat rack.

TARTHUR 9/11/2022 External  20847.0 $529.40 Callout 8.11.22

Operator error caused the front drop down legs to get 

stuck on a flat rack.

Carry out equipment condition assessment

Supplied operator with override key and assist and monitor 

to free legs from flat rack.

 1492139 Check unit for damage due to 

operator error which caused the front 

drop down legs to get stuck on a flat 

rack.

211 Planning A 9/11/2022 Internal  20847.0 $0.00

 1488241 F2 - 20750 II 250hr service 0250 

Hour Service

211 Planning A 7/11/2022 Internal  20514.0 $0.00

 1490361 F2 - Damaged Mast Hose Guide APATRIMONIO 2/11/2022 External  20992.0 $755.03 Replace damaged overmast hose bracket as required

Check operation - ok
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 1487316 SEEN SYSTEM UPGRADE WHILL 1/11/2022 Internal  20992.0 $0.00 Fit Fleet Management System as required,

Travel to site,

Travelled to site and located unit. Fitted up 2 rear sensor 

and ran wiring through to the cab. Wires up pwer source 

and signal wires. Fitted up cab module and checked 

opertaion. Confirmed system working correctly. 

Unplugged cab module as per Micheal Rileys instruction. 

Returned unit to service

 1489906 F2 - Not Starting APATRIMONIO 31/10/2022 Internal  20767.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Attend to site and locate machine.

Set up work area.

Checked up battery.

Jump start unit and check charging system 27.9vdc.

 1488143 A/C Service 211 Planning A 24/10/2022 Internal  20514.0 $0.00

 1487989 The instrument panel display lights 

aren’t working in F2.

APATRIMONIO 24/10/2022 Internal  20699.0 $0.00 Repair Visual display unit as necessary,

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

Troubleshoot instrument panel not working.

Checked wiring connections and found a loose connection 

on pin #2 of diagnostic switch.

Fixed connection and tested panel.

 1480314 F2 - 20500 II 500hr service Hyster 

H117_0500Hr Service 

Kit_Dsl_STG4. 0500 Hour Service

211 Planning A 13/10/2022 Internal  20361.0 $0.00 Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

 1483461 F2 - Replaced POS 2 due to 

customer damage

211 Planning B 6/10/2022 External  20514.0 $7,924.95

 1482897 Operator reported this morning that 

the seatbelt in F2 isn’t retracting & 

presents as a safety issue, please 

see attached photos.

DMCDONALD 4/10/2022 Internal  20505.0 $0.00 Labour

Travel to site,

Repair Seat as necessary,

 1481569 F2 - Intermittent function on the 

windscreen wipers does not work.

DMCDONALD 29/09/2022 Internal  20547.0 $0.00 Repair Windscreen Wiper as necessary,

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

Labour
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 1477612 Transmission Failure APATRIMONIO 23/09/2022 Internal  20341.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Transmission

Attend to site and set-up work area.

Rectify transmission cutting out issue, T2100 and T6204 

error codes.

Removed and clean proportional solenoids.

Removed and clean 2nd/4th clutch solenoid and spool.

Replaced transmission oil and filters.

Remove ancillary items and Hydraulic Hose/s, inspect and 

report,

Remove ancillary items and Remove Drive Shaft 

Assembly from unit,

Removed hydraulic and transmission hoses.

Disconnect transmission wiring harness.

Removed drive shaft.

Replace Transmission,

Pulled out transmission.

Remove ancillary items and Transmission, Strip, Inspect 

and report,

Labour

Refit Hydraulic Hose/s and ancillary items,

Top up Hydraulic Oil to correct level,

Replace Transmission Hose/s,

Top up Transmission Oil to correct level,,

Load software as required to calibrate the unit,

Steam clean equipment as necessary.

Travel tocollect old hoses from Randy's place and travel to 

Pirtek Milperra to source new one.

Travel to site.

Refit hydraulic hoses.

Top-up hydraulic oil 615 letres.

Travel to Pirtek to collect new hoses and back to site .
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Installed transmission hoses.

Top-up transmission oil 64 letres.

Refit drive shaft.

Calibrate new gearbox.

Test run machine.

Wash unit.

 1480492 Operator has reported F2 spreader 

arm to be leaking hydraulic fluid, F2 

has been parked in the shed.

APATRIMONIO 20/09/2022 Internal  20368.0 $0.00 Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Replace Hydraulic Hose/s and ancillary items,

Inspect hydraulic oil leaking on attachment.

Replaced blown hoses.

Tested attachment functions.

Machine good to go.

 1475932 F2 - Replace 4* Drive tyres on 

existing rims (2218hrs achieved)

211 Planning A 13/09/2022 External  20277.0 $30,187.60

 1467427 F2 - 20000 II 5000hr service Hyster 

H117_5000Hr Service 

Kit_Dsl_STG4. 5000 Hour Service

211 Planning A 13/09/2022 Internal  19819.0 $0.00 Labour

Travel to site,

5000hr Service

Collect parts at DP and travel to site.

Performed machine 5000hrs service.

Continue machine 5000 hrs servicing.

Performed wheel hub bearing retension.

Replaced gear oil.

Replaced engine coolant.

Equipment Transport,

 1477233 Horn issues - volume low APATRIMONIO 6/09/2022 Internal  20322.0 $0.00
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 1476653 Operator in it tonight reported it 

losing power & going into neutral, it 

has thrown the following fault codes- 

E4205,  E6104, EE300 and 

EE101

211 Planning A 2/09/2022 Internal  20310.0 $0.00 Steam clean equipment as necessary.

Carry out Inspection and Diagnosis of Transmission

Adjust Inching Valve to correct specification,

Top up Transmission Oil to correct level,,

set up perimeter for work

isolate unit

steam clean unit

top up transmission oil

diagnostic fault code

adjust inching pedal sensor

found out clutch slip at 4th gear

advise Michael Riley unit ok to back for service at max 3rd 

gear

 1461754 F2 - Replace 2* Steer Rims & 2* 

Steer tyres (1984hrs achived)

211 Planning A 30/08/2022 External  19525.0 $19,687.42

 1451179 12 Monthly Fire Suppression 

Service. Fire Suppression System 

Service - 12 Months

211 Planning A 24/08/2022 Internal  19093.0 $0.00

 1472173 Hydraulic oil leaking on attachment APATRIMONIO 16/08/2022 Internal  20105.0 $0.00 Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Replace Hydraulic Hose/s and ancillary items,

Steam clean equipment as necessary.

Inspect hydraulic oil leak.

Replaced blown attachment hoses.

Tested attachment functions.

Wash unit.

Remove ancillary items and Hydraulic Hose/s, inspect and 

report,

Labour

Travel to site,

Refit Hydraulic Hose/s and ancillary items,
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 1471454 Part #4021862 Ordered 12.8.22 

Further works - Cracked Grease Tub

211 Planning A 16/08/2022 Internal  20105.0 $0.00 Labour

Collect parts at WP.

Grease All Points on Unit,

Steam clean equipment as necessary.

Replaced cracked grease tab.

Fixed grease line and tested.

Wash unit.

Top up Engine Oil as required,

remove and replace grease tub

steam clean

topup engine oil

 1471455 Gear’s not working and transmission 

cuts out 

Error code: T23002758F

APATRIMONIO 12/08/2022 Internal  20073.0 $0.00 Carry out Inspection and Diagnosis of Transmission

Adjust Transmission Control Valve to correct specification ,

Carry out equipment condition assessment

Repair Transmission Control Valve as necessary,

Attend to site and carry-out equipment condition 

assessment.

Rectify transmission fault code T2300 (Supply pressure 

on sensor 3 to transmission too low. Proportional solenoid 

stuck) & T2100 (Supply pressure on sensor 1 to 

transmission too low. Proportional solenoid stuck).

Removed and clean 1/3 proportional solenoid valve.

Refit solenoid valve and tested transmission.

Reset fault codes and test run machine.

 1471289 Tyre pressure issues 211 Planning A 11/08/2022 External  20073.0 $478.75 Tyre pressure issues and sub contractors works.

 1471145 NCC Blown tyre - TFI to attend 211 Planning A 11/08/2022 External  20073.0 $0.00

 1465964 F2 - 19750 II 250hr service 0250 

Hour Service

211 Planning A 11/08/2022 Internal  20073.0 $0.00 250hr Service

Performed machine 250 hrs servicing.

Repair damaged steer pin grease line.

Retight wearpad retainer bolts.

Note: attachment grease tab crack, parts on order.
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 1469107 Parts on Back order as at 5.8.22 - F2 

- Engine light issue + transmission 

error codes

CMILLAR 3/08/2022 Internal  20115.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Labour

Travel to site,

attend site and sing in.

find unit and tag out.

set up safety zone.

remove and replace engine air filters.

pack up and remove tags

 1467866 Operator advised that the clutch 

brake has not been working correctly 

could we please have somebody 

have a look at it / may only need an 

inching peddle adjustment

WJONES 27/07/2022 Internal  19839.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Attachment

 1464620 Parking brake lining worn out / 

Engine oil leak

APATRIMONIO 12/07/2022 Internal  19680.0 $0.00 Remove ancillary items and repair Engine Oil Leaks as 

required, Refit ancillary items,

Replace Brake Shoe/s,

Diagnosed engine oil leak.

Repaired oil leak on engine oil filter head.

Replaced worn out parking brake lining.

 1459490 19500 II 500hr service. Hyster 

H117_0500Hr Service 

Kit_Dsl_STG4. 0500 Hour Service

211 Planning A 12/07/2022 Internal  19680.0 $0.00 Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

Labour

Travel to site,

Collect parts at drop point and travel to site.

Performed machine 500hrs service.

Replaced engine oil and filter.

Replaced air cleaner element.

Replaced fuel filters.

Top-up grease tabs and lubricate greasing points.

Checked lift chain and lubricate.

Checked steer pin and bushes.

Retight wear pad retainers.

Wash unit.
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 1464215 Tyre pressure sensor missing APATRIMONIO 11/07/2022 Internal  19668.0 $0.00 Carry out equipment condition assessment

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

Diagnosed buzzer sound coming from the cabin.

Found out yre pressure sensor missing causing buzzer 

sound come up.

Replaced missing tyre pressure sensor.

Add front left outer sensor on the monitor.

 1462711 Reported tonight F2 has a cab water 

leak, leaking from above the 2 way 

radio onto the observer seat.

DMCDONALD 11/07/2022 Internal  19571.0 $0.00 Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

Inspect and repaired water leaking from above the 2 way 

radio onto the observer seat.

Cleaned and dry surface and applied sealant on cabin top 

glass.

 1458866 heater/air con dial knob is missing in 

F2.

APATRIMONIO 11/07/2022 Internal  19668.0 $0.00 Replace Switch/es

Replaced ACU heater knob with toggle switch.

 1458053 No forward  / no reverse APATRIMONIO 11/07/2022 Internal  19668.0 $0.00 Carry out Inspection and Diagnosis of Brake System

Rescued unit no forward/reverse.

Checked park brake solenoid and found out solenoid was 

burnt.

Replaced solenoid fixed connection.

Replaced blown fuse and tested park brake function.

note: temporary fixed provided, machine good to go.

Remove ancillary items and Solenoid from unit. Replace 

Solenoid and Refit to unit. Refit ancillary items,

Replaced park brake solenoid and spool.

 1458726 Wheel nut indicator replacement 211 Planning F 15/06/2022 External  19342.0 $297.64 Wheel nut indicator replacement
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 1458242 Multiple error codes, leaking fluid 

from underneath the carriage / no 

wipers / unit keeps stalling

APATRIMONIO 15/06/2022 Internal  19342.0 $0.00 Remove and Replace Coolant Hose/s

Carry out Inspection and Diagnosis of Electrical System

Top up cooling system,

Checked multiple errors. EO235/E0197- coolant low level.

Repaired leaking coolant hoses and top-up coolant.

Checked front wiper, insulate grounded wire and replaced 

blown fuse.

Labour

Travel to site,

Replaced ACU heater coolant hoses.

 1456597 19250 II 250hr service. 0250 Hour 

Service

211 Planning A 15/06/2022 Internal  19299.0 $0.00 250hr Service

 1456187 New Tyre Sensor Kit Installed tyre 

pressure sensor missing - Part 

needed SEN-220

DMCDONALD 10/06/2022 Internal  19341.0 $0.00 Travel to site,

Replace Visual display unit,

Load software as required to calibrate the unit,

Replace Fleet Management System as required,

Replaced tyre pressure monitoring kit.

 1453201 Customer Damage F2 - Impact 

Damage To Spreader

211 Planning A 10/06/2022 External  19187.0 $2,618.35 Customer Damage F2 - Impact Damage To Spreader

Call came through while on site about F2 spreader drop 

down legs not closing up on LHS

Spoke to operator and was informed that tree debris was 

found around the LHS of spreader and on engine covers

Inspected LHS area of spreader and found that the plug 

on the solenoid had been broken off . 

Remove and inspect solenoid terminals - all bent. 

Clean up tooling 

Collect parts at WP and travel to site.

Replaced attachment solenoid valve assembly and fixed 

hydraulic connection.

Test unit and return to service
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 1456948 Unit stuck on box APATRIMONIO 8/06/2022 Internal  19310.0 $0.00 Carry out equipment condition assessment

Carry out Inspection and Diagnosis of Electrical System

Rescued unit stops in middle of driveway.

Used F4 to jumped start unit and moved to safe working 

area.

Checked up battery and charging system and found out 

alternator not charging.

Machine tagged out - needs alternator replacement.

Labour

Travel to site,

Replace alternator,

Collected parts at branch and travel to site.

Replaced alternator assembly and fixed connections.

Refit alternator belt.

Jumped start unit and checked charging system. 

(28.1Vdc)

 1456815 Heater not working 211 Planning A 8/06/2022 Internal  19310.0 $0.00 Repair Air Conditioner as necessary,

Assisted ACU Tech to rectify heater not working.

 1456900 The unit has a leak. They don;t know 

where it's from and they want to 

know if it's safe on use. Tagged Out. 

PTKT-147907

APATRIMONIO 7/06/2022 Internal  19310.0 $0.00 Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

Inspect oil leaking and found out leaks coming from 

transmission.

Repair oil leak and top-up oil.

Labour

 1455094 Error Codes - EE300 / EO556 and 

steering reported to be heavy

APATRIMONIO 3/06/2022 Internal  19300.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Rectify TE300/E0556 fault code.

Replaced engine oil and filter.

Replaced air cleaner element inner and outer.

Rectify fault code E0556.

Checked wiring connections.

Checked blowby pressure.

Machine down, for further troubleshooting.
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 1455913 Failed Engine (dust through filters 

into engine)

211 Planning A 2/06/2022 Internal  19293.0 $0.00 Replace Radiator,

Repair Radiator as required,

Carry out Inspection and Diagnosis of Electrical System

Repair Cylinder head as required

 1448615 19000 II 1000hr service. Hyster 

H117_1000Hr Service 

Kit_Dsl_STG4. 1000 Hour Service

211 Planning A 1/06/2022 Internal  18969.0 $0.00 Labour

Travel to site,

1000hr Service

Organized parts at WP and travel to site.

Performed machine 1000hrs service part 1.

Replaced engine oil and filters.

Replaced fuel filters.

Replaced transmission oil and filters.

Wash unit.

Continue performed 1000hrs servicing.

Checked lift chain wear (0.8%) and lubricate.

Checked steer pin and bushes.

Lubricate greasing points.

Top-up grease tank.

Checked up attachment.

 1454234 F2 is showing fault (E 0556 ) can 

this please be looked at. Cummins 

needed to diagnose

WJONES 26/05/2022 Internal  19229.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Assisted Cummins tech in troubleshooting engine E0556 

issue.

 1453889 Handbrake issues- not working to full 

capacity

DMCDONALD 26/05/2022 Internal  19213.0 $0.00 Carry out Inspection and Diagnosis of Brake System

Block up unit, Adjust brakes and handbrake,

Diagnosed handbrake not working to full capacity..

Inspect park brake pads and adjust.

Tested handbrake function.
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 1452562 Joystick not responsive, will complete 

movement with approx. 2-3 second 

delay. Buttons sticking, all of them.

APATRIMONIO 20/05/2022 Internal  19147.0 $0.00 Travel to site,

Carry out equipment condition assessment

Carry out Inspection and Diagnosis of Electrical System

Repair Switch/es

Attend to site and carry-out equipment condition 

assessment.

Rectify joystict not responsive.

Removed joystick and clean contacts.

Refit joystick and tested functions several times.

Machine good to go.

 1451530 F2 is showing faults (TE 300 and E 

0556 ) can this please be looked at.

APATRIMONIO 17/05/2022 Internal  19103.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

e0556 and e1942 codes present.

high crank case pressure, Arjay previously ordered 

sensor/ filter.

needs scan tool pligged in to check ecu opperation/ 

sensor read out.

Carry out equipment condition assessment

Change Engine Oil as required,

Travel to site and carry-out equipment condition 

assessment.

Rectify E1942 and E0556 engine fault code.(Crankcase 

pressure too high).

Replaced cylinder head element.

Replaced engine oil.

Reset fault codes.

Tested run machine and fault doesn't come up again.

Machine good to go.

 1451193 F2 - H12909 - Flat tyre BIG TRUCKS NSW 16/05/2022 External  19093.0 $362.50

 1450428 F2 was reported by operator that 

spreader light not working

APATRIMONIO 12/05/2022 Internal  19070.0 $0.00 Repair Light/s

Check-up attachment lights.

Repaired broken wire connection.

Replaced blown fuse.
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 1441003 The hand brake is operational but 

can we get it inspected because it 

not working to its full compacity / 

Engine issue.

CMILLAR 12/05/2022 Internal  18750.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

inspect unit for park brake issue.

 found that unit did not have a brake issue but had a 

enginr crank case pressure problem.

found crank case sensor was full of oil. this is a problem 

when the crank case filter s not change at 2500hours.

remove filter and clean it best i could. 

remove sensor and clean it out. 

refit filter and sensor.

test unit but still have crank case pressure problem 

coming up on dash. e0556 e1942

parts have been  ordered.

Labour

Travel to site,

Pick-up parts at Cummins WP and travel to site.

Replaced engine breather element.

Fixed shorted alternator supply line.

Remove ancillary items and repair Engine Oil Leaks as 

required, Refit ancillary items,

Collect parts at branch and travel to site.

Replaced engine breather element and seal.

Wash unit.

 1449199 F-2 inspected for the Spreader lights 

issue - spreader lights are not 

working too, which made it hard 

when he is getting a container from 3 

high.

APATRIMONIO 6/05/2022 Internal  19004.0 $0.00 Replace Light/s

Replacec spreader light and fixed connections.

 1447998 Check out air conditioning blowing 

hot air

APATRIMONIO 6/05/2022 Internal  19004.0 $0.00 Repair Air Conditioner as necessary,

Rectify ACU blowing hot air.

Fixed grounded electrical connection.

Travel to site,

Travel to site.

Inspect aircon no cool, A/C switch was turned off thats the 

reason why its not getting cool.

Clean air filter.

Tested ACU, okay.
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 1446556 Machine non start - may be a battery 

issue

APATRIMONIO 6/05/2022 Internal  19004.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

voltage 9v.

hooked up to truck and charged up/ jump started.

voltage 22v engine running alternator not charging.

checked fuse/ wiring.

connector on alt not all tghe way home and broken.

resecured as best as possible, unit now charging.

needs powertrain harness replaced to prevent future 

breakdowns.

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

Replaced engine and transmission harness.

 1446674 Oil filter adapter on engine leaking 

oil, only minor but will require parts/ 

reseal.

APATRIMONIO 3/05/2022 Internal  18968.0 $0.00 Remove ancillary items and repair Engine Oil Leaks as 

required, Refit ancillary items,

Inspect engine oil leaking.

Resealed oil filter adapter.

Top-up engine oil.

Wash unit.

 1443135 Scheduled Service - 18750 II 250hr 

service .0250 Hour Service

211 Planning A 3/05/2022 Internal  18886.0 $0.00

 1447437 Unit failing to start - continually 

stalling

APATRIMONIO 28/04/2022 Internal  18908.0 $0.00 Travel to site,

Carry out equipment condition assessment

Carry out Inspection and Diagnosis of Electrical System

Top up Hydraulic Oil to correct level,

Travel to site from Port Kembla branch.

Carry-out machine condition assessment.

Checked machine failing to starts.

Checked starting and charging system.

Replaced buckle and seat relay.

Top-up hydraulic oil.

Tested unit function with load.

Machine good to go.
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 1434074 Waiting on Part as at 6.4.22 - 

Reported by D Olla that F2 has no 

slew left due to spreader hydraulic 

ram faulty, also no bottom lift due to 

same hydraulic ram not extending 

fully, windscreen wipers need 

attention and aircon still n

DMCDONALD 11/04/2022 Internal  18765.0 $0.00 Carry out Inspection and Diagnosis of Attachment

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

Repair Windscreen Wiper as necessary,

Repair Attachment as necessary,

Repaired wiper blade.

Rectify no slew and bottom lift issue.

Checked electrical connections.

Repaired slew left relay and connections- needs new 

relay.

Tested attachment function several times.

Machine good to go.

Note: needs new slew relay and brake pressure switch 

(leaking).

Replace Windscreen Wiper,

Strip and Replace Contactor, Reassemble,

Replaced slew relay and tested unit function.

Machine good to go.

 1437040 New wiper motor and blade APATRIMONIO 31/03/2022 Internal  18750.0 $0.00 Replace Windscreen Wiper,

Repair Windscreen Wiper as necessary,

Install new wiper blades.

Rectify wiper no intermittent speed, found out wiper timer 

relay was damaged.

Parts on order.
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 1434709 Further works: steer pin and bushes 

replacement on both sides

APATRIMONIO 31/03/2022 Internal  18887.0 $0.00 Carry out Inspection and Diagnosis of Steering System

Ordered parts needed for the job.

Labour

Repair Steering as necessary,

Replace Steering Cylinder,

Replaced steering cylinder assy.

Replaced steer pin and bushes both sides.

Refit tie rod and greasing connection.

Tested steering function.

Travel to site,

Grease All Points on Unit,

Pick-up greasing fitting at Pirtek Blacktown and travel to 

site.

Install grease fittings to steering pins.

 1434251 New seat covers DMCDONALD 31/03/2022 Internal  18189.0 $0.00 Repair Seat as necessary,

Replaced seat cover.
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 1430391 New Sim Card Ordered 24.3.22 - F2: 

FM1/ Telemetry not reporting, please 

investigate further.

DMCDONALD 31/03/2022 Internal  18765.0 $0.00 Carry out Inspection and Diagnosis of Telemetry System

Inspect/Diagnose telemetry not reporting.

Found out FM1 module faulty.

Needs part replacement.

Travel to site,

Replace Fleet Management System as required,

FM1 not reporting, after initial diagnosis found that there 

was an internal modem problem on the FM1 module, a 

replacement was ordered.. at time of replacement it was 

discovered that the FM1 (GPS-GSM) antenna was very 

brittle and broke at the connector, a replacement was 

ordered.. at time of antenna and FM1 replacement I had 

engaged soeedshield to send through the file for H12909 

as per the previous FM1 parameters.. this file never came 

through, a serial cable from tablet to FM1 required for 

Mike to do a remote login.. After a serial port connector 

had been lent I had mike remote into my tablet to access 

internal parameters and he discovered that the SIM card 

was not being recognised, a replacement was ordered.. 

machine put back together and we discovered no start, I 

ch

 1442105 Camera Issue DMCDONALD 14/03/2022 Internal  18765.0 $0.00 Fit Full Camera Kit,

Monitor stuck on reverse camera and not selecting drop 

leg cameras.. this monitor was from a previous F1 failure 

and was put onto F2 as it was out of service as a way to 

make F1 frontline ready for intermodal...

Call was placed with Rod from RVS and he got back to 

me with a way to access internal parameters to try rectify 

fault... after a look inside the setting it was found that there 

was a parameter which had glitched and selected a wrong 

setting, this was then rectified, tested and found to be all 

ok after modification.

No new monitor required at this stage.

 1436826 Parked up warning light on, steering 

column lights flashing and error code 

556 driver was not sure if it was 

he-556 or ht-556

APATRIMONIO 7/03/2022 Internal  18750.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Top up Engine Oil as required,

Repair Windscreen Wiper as necessary,

Rectify fault code EO556- crankcase pressure issue.

Found out engine oil low level, top-up engine oil 5ltrs.

Test run unit, fault code doesn't come up again.

Adjusted wiper arm position.
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 1436420 F2 - H12909  had to be parked up as 

it was shutting down constantly. It 

was showing faults E_ SHT and 

T6105

DMCDONALD 4/03/2022 Internal  18190.0 $0.00 Carry out Inspection and Diagnosis of Transmission

Repair Transmission Control Valve as necessary,

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

 1435459 H12909 / F2 - Fork is parked up out 

of service due to reeving high at idle 

while only crawling with a LPN error 

code and transmission light showing

DMCDONALD 28/02/2022 Internal  18676.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Transmission

Repair Switch/es

 1421540 Scheduled Service - 18,500hr 

service. .0500 Hour Service

APATRIMONIO 23/02/2022 Internal  18676.0 $0.00 Labour

Travel to pick up parts at branch.

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

Performed machine 500hr service.

Replaced engine oil and filter.

Replaced fuel filters.

Checked lift chain wear.

Checked steer pin and bushes.

Wash unit.

 1418411 F2: Replace tyre pressure sensors. DMCDONALD 23/02/2022 External  18117.0 $1,565.40 F2: Replace tyre pressure sensors.

 1433146 F2 is not operational parked up 

because the air conditioning doesn't 

blow cold air while truck is idling.

211 Planning F 21/02/2022 Internal  18189.0 $0.00

 1432748 H12909 - Driver reported Hyster 2 

won’t slew to the right can it be 

looked at on day work

WJONES 18/02/2022 Internal  18644.0 $0.00 Travel to site,

Carry out equipment condition assessment

 1431776 Just reported that F-2 (H12909) has 

the lights flashing on the steering 

wheel and the STOP light on the 

dash on. Unit parked up in shed.

WJONES 14/02/2022 Internal  18605.0 $0.00 Travel to site,

Carry out equipment condition assessment

 1430986 Air con Issues - Unit blowing cold air 

for 15-20 mins then cuts out and 

blows hot air then cuts out and blows 

cold air again

APATRIMONIO 11/02/2022 Internal  18195.0 $0.00 Repair Air Conditioner as necessary,

ACU issue being reported.

Assisted ACU tech Sal on the issue.

 1430357 Further charges to Job #1417188 - 

Blown Turbo - Cummins Invoice to 

investigate and report issues

211 Planning F 8/02/2022 Internal  18117.0 $0.00
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 1429526 F2 last night and found the hydraulic 

ram that controls the swivel and 

pushes the head out was only 

working

On the right side. Can we get this 

looked at today please.

WJONES 4/02/2022 Internal  18117.0 $0.00 Travel to site,

Check/Inspect/Diagnose Cylinder

 1429053 Take Turbo from PN to Cummins - 

Please see Justin Walker

DMCDONALD 2/02/2022 Internal  18117.0 $0.00 Labour

 1428690 Air Con Issues APATRIMONIO 1/02/2022 Internal  18190.0 $0.00 Travel to site,

Repair Air Conditioner as necessary,

ACU issue.

Travel to site.

Checked ACU system and found out loose connection on 

ACU compressor clutch.

Fixed loose connection and test ACU.

 1425773 F2: Call out to site on 17/1/21 to 

inspect damage to Position 4 tyre.

211 Planning B 17/01/2022 External  18189.0 $374.13

 1424801 Fork 2 parked up due to cut tyre 

photos taken need to be checked - 

Please see attached the quote for the 

work. Can you please send through 

the PO when you can. We can hold 

this at our warehouse as a P

211 Planning F 12/01/2022 External  18189.0 $917.40

 1423775 A/C Not Working DMCDONALD 5/01/2022 Internal  18762.0 $0.00 Travel to site,

Repair Air Conditioner as necessary,

 1423466 F2 is having error codes E0235 

E0197 E0235 And the back tyre has 

a slit running through it

DMCDONALD 4/01/2022 Internal  18762.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Top up cooling system,

Repair Air Conditioner as necessary,

Replace Fan Belt,

Labour

 1420350 F2: Replace Steer Tyres * 2 & Steer 

Rims * 2 (new rims) - 1274 Hours 

Achieved on Steer Tyres & Rims.

211 Planning B 22/12/2021 External  18149.0 $18,138.12
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 1421954 F2 - H12909 - The air conditioner not 

working blowing hot air

APATRIMONIO 20/12/2021 Internal  18185.0 $0.00 Repair Air Conditioner as necessary,

Check up ACU not working.

Check system and found out ACU gas low pressure, 

recommend Austral tech to recharge gas.

Carry out Inspection and Diagnosis of Electrical System

 1413350 Scheduled Service - 18,000hr 

service II 3000hr type. Hyster 

H117_3000Hr Service 

Kit_Dsl_STG4. 3000 Hour Service

211 Planning B 15/12/2021 Internal  18178.0 $0.00 Travel to site,

3000hr Service

Travel to site.

Performed machine 3000hr service.

 1421008 Tyre Sensor issues APATRIMONIO 14/12/2021 Internal  18176.0 $0.00 Carry out equipment condition assessment

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

Inspect warning buzzer issue.

Check mast and untrasonic sensor wiring connection.

Repair cut off utrasonic supply wire.

Tested unit function several times.

Machine good to go.

 1413278 F2: Replace Fire Suppressin 

Expellant Cartridge & bracket and 

replace C5 Electric actuator.

211 Planning B 14/12/2021 Internal  17846.0 $0.00

 1420423 Fork 2 parked up due to cut tyre 

photos taken need to be checked

211 Planning F 13/12/2021 External  18165.0 $7,521.95
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 1417188 F2 is now parked as well due to 

hydraulic problem photos attached - 

Blown Turbo

PUMINYAD 26/11/2021 Internal  18124.0 $0.00 Travel to site,

Check/Inspect/Diagnose Cylinder

Carry out Inspection and Diagnosis of Electrical System

Repair Attachment Cylinder as necessary,

Repair Turbo as necessary,

Assist Cummins technician in checking engine turbo 

charger issue.

Labour

Replace Turbo,

Top up cooling system,

Travel to site.. Sign in, PTW was open from previous tech 

was lost so the supervisor would not open a new PTW so 

extra time spent to locate previous PTW.. set up safe 

work area..

Remove ancilliery items fixed to failed turbo, there was alot 

of trouble trying to loosen exhaust flange nuts as they 

were very tight, extra time needed to remove turbo..

After removing turbo i noticed that the dowdy seals for the 

oil and coolant supply were heavily deteriorated.. travel to 

Pirtek to replace dowdy seals.. return to site.. fit new turbo 

and refit ancilliery items to turbo.. tested and found coolant 

leak from VGT actuator flange.. removed seals and re 

sealed and tested.. all ok after repair

 1416776 F2 has  blown the beading by the 

looks, were cant see a hole in the 

tyre but there may be? This 

happened while traveling with a 28T 

container. It is currently parked on 

the concrete near the shed. Can

DMCDONALD 24/11/2021 External  18094.0 $7,703.30

 1412117 F2: Replace Drive Tyres * 4 & Drive 

Rims (new rims) * 4 - 1611 Hours 

Achieved on drive tyres & 3408 

Hours Achieved on drive rims. Tyres 

& rims changed out early because 

site wanted no tyre work carried out 

in December.

211 Planning B 24/11/2021 External  17995.0 $34,765.64
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 1411031 Soft Brakes APATRIMONIO 22/11/2021 Internal  17793.0 $0.00 Travel to site,

Carry out equipment condition assessment

Carry out Inspection and Diagnosis of Brake System

Replace Brake Shoe/s,

Travel to site and carry-out equipment condition 

assessment.

Check brake and accumulator pressure.

Replaced foot brake valve taken from H3.

Recalibrate inching pedal.

Tested brake and wash unit.

Machine good to go.

 1415605 F2 -Crank Case Pressue Issue WJONES 18/11/2021 Internal  18005.0 $0.00

 1414413 F2 has done a hydraulic hose and is 

parked in the shed.

APATRIMONIO 15/11/2021 Internal  18005.0 $0.00 Remove ancillary items and Hydraulic Hose/s, inspect and 

report,

Labour

Travel to site,

Refit Hydraulic Hose/s and ancillary items,

Top up Hydraulic Oil to correct level,

Removed hydraulic hose and travel Pirtek to source new 

one.

Travel back to site and refit hoses.

Top-up hydraulic oil and test attachment functions.

Machine good to go.

 1414179 Change wipers to Genuine and 

report on the wipers being removed.

APATRIMONIO 12/11/2021 Internal  18005.0 $0.00 Labour

Pick-up parts at branch.

Replace Windscreen Wiper,

Replaced wiper blades with genuine one.
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 1401603 Scheduled Service - 17,500hr 

service II 500hr type. .0500 Hour 

Service

PUMINYAD 2/11/2021 Internal  17843.0 $0.00 250hr Service

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

Performed machine 500hr service.

Check steer pin and bushes.

Check lift chain wera (0.75%) and lubricate.

Performed machine 500hr service.

Replace engine oil and filters.

Remove ancillary items and Fuel Filter and Replace, Refit 

Fuel Filter and ancillary items,

Replace Fire Extinguisher,

replace fuel filter.

conboy fire suprression guy.

assist fire suprression guy in removing the covers of unit 

on f2 and f1 while he do the 6monthly inspection.

Continue machine 500 hours servicing.

Performed safety checks.

Wash unit.

 1400383 F2: 12 Monthly Fire Suppression 

Service .Fire Suppression System 

Service - 12 Months

PUMINYAD 2/11/2021 Internal  17300.0 $0.00

 1411542 the MDT not signing in and swipe 

cards not reading on VM1 system 

F2 – H12909

PUMINYAD 1/11/2021 Internal  17831.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Carry out Inspection and Diagnosis of Telemetry System

travel to site.

check f2 not working.

forktrack system is lock.

call speedshield to reset system.

start up unit ans test run unit all good.
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 1410108 F2 bottom lift camera right rear  

needs adjusting, may have taken a 

knock?

PUMINYAD 25/10/2021 Internal  17757.0 $0.00 Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

Fit Full Camera Kit,

check camera bracket is hit.

repair bracket and mounting.

refit bracket  and camera.

adjust camera.

test run unit all good.

 1409900 Transmisson Calibration Fault PUMINYAD 22/10/2021 Internal  17802.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Repair Transmission as necessary,

check error code TE501

calibrate trans.

error code fix.

 1409806 F2 fog lights are not working can we 

please have somebody take a look for 

us before night shifts kicks in tonight 

would be greatly appreciated .

PUMINYAD 22/10/2021 Internal  17757.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Repair Light/s

check unit light not working.

check electrical.

repair light.

test run light all good working.

Labour

Replace Light/s

travel to ashdown to pick up new work light.

travel to pn.

fit new work light.

 1409573 Check air conditioning of unit and 

report any issues

PUMINYAD 21/10/2021 Internal  17702.0 $0.00 Carry out equipment condition assessment

check ac unit all good working.
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 1409311 Swap out cracked Drop down leg 

cylinder with spare

PUMINYAD 20/10/2021 Internal  17684.0 $0.00 Remove ancillary items and Attachment Cylinder, Strip, 

Inspect and report,

Repair Attachment Cylinder as necessary,

Refit Attachment Cylinder and ancillary items,

Removed drop down leg cylinder and repair.

Refit and connect hoses.

Test unit function.

Machine good to go.

pull out drop down cylinder.

weld the crack fitting.

 1408826 Air Conditioner not working PUMINYAD 19/10/2021 Internal  17684.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Repair Air Conditioner as necessary,

check ac not working.

check electrical found that compresor is not activating.

found that supply wire is broken.

repair wiring.

test ac now iys cooling good.

 1407149 New Wiper Blades (2 needed in 

total)

PUMINYAD 11/10/2021 Internal  17429.0 $0.00 Labour

Travel to site,

Replace Windscreen Wiper,

travel to burson to pick up wiper blade.

travel ro pn.

installed wiper blade.

 1403562 Check Tyre Pressure DMCDONALD 22/09/2021 Internal  17420.0 $0.00 Repair Drive Tyre/s as necessary,

Tyre pressure alarm going off... Checked drive tyre 

pressures and checked calibration of sensors.. found 

drive tyre pressures were ranging between 155 PSI and 

186 PSI on my tyre guage which matches pressure 

reading on monitor, the discrepency between pressures is 

greater than 10% and will cause an alarm.. TFI called in to 

adjust pressures.
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 1399626 A/C blower fan not working APATRIMONIO 16/09/2021 Internal  17303.0 $0.00 Repair Air Conditioner as necessary,

Labour

Travel to site,

Steam clean equipment as necessary.

A/C blower not working.

Pick-up parts at WP and travel to site.

Replaced blower assy and tested.

Pressure washed machine.

 1396252 F2: Scheduled Service - 17,250hr 

service II 250hr type.

DMCDONALD 16/09/2021 Internal  17356.0 $0.00 Labour

250hr Service

Carried out 250 hr service..

Lift chain stretch measured at 0.75% at time of inspection. 

Topped up engine oil

Note: 1.5 hours taken to travel to and from Botany to pick 

up Niftylift Cherry Picker..

 1400038 as at 20.09.2021 waiting on a part 

1530hrs F2 had an oil leak from the 

RHS of the spreader when the 

bottom lefts legs were in the down 

position. Machine has been parked 

up out of service.

DMCDONALD 3/09/2021 Internal  17300.0 $0.00 Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Travel to site,

Remove ancillary items and Hydraulic Hose/s, inspect and 

report,

Labour

Replace Hydraulic Hose/s and ancillary items,

Inspect oil leak, found leak on top of spreader, unable to 

close drop legs due to broken hose so repair must be 

done ith attachment elevated.. Travel to Botany to pick up 

cherr picker.. return to site, remove hoses and travel to 

pirtek for replacement hoses.. replaced hoses and 

affected o-rings.. cleaned area and steam cleaned unit.

 1399696 Operator complaint that the AC was 

not blowing any air in the cab. 

Removed panel under cab to access 

blower fan gave it a nudge and it fired 

up ok.

WJONES 2/09/2021 Internal  17215.0 $0.00
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 1396219 Fork will tilt by its self when a 

container is attached

APATRIMONIO 17/08/2021 Internal  17022.0 $0.00 Carry out equipment condition assessment

Check/Inspect/Diagnose Cylinder

Reseal Hydraulic Control Valve as necessary,

Fork will tilt by its self when a container is attached.

Carry-out equipment condition assessment.

Check up tilting function.

Reseal tilting solenoid valve and test tilting function.

Machine good to go.

 1395761 Sunday service 15/8 - labour only BIG TRUCKS NSW 15/08/2021 External  16988.0 $4,163.76 Sunday service - labour only approved by Mike Riley

 1391367 Scheduled Service - 17,000hr 

service II 2000hr type. .2000 Hour 

Service

APATRIMONIO 15/08/2021 Internal  17000.0 $0.00 Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

Collect EWP at Port Botany and send to PN to be use for 

F2 servicing on Sunday.

Labour

Travel to site,

2000hr Service

Reseal Transmission as necessary,

performed 2000hrs service.

reseal trans outputshaft.

reseal athachment thats leaking.

wash unit.

Performed machine 2000hr servicing.

Repair transmission oil leaking.

Repair hydraulic main valve and 20/40 cylinder oil leaking.

Check steer pin and bushes.

Check chain wear (0.70%) and lubricate.

Wash unit.

 1361943 F2: Replace Steer  Tyres * 2 & Steer 

Rims * 2 (new rims) - 1863 Hours 

Achieved on Steer Tyres & 2296 

Hours Achieved on Steer Rims

211 Planning B 10/08/2021 External  16955.0 $17,659.72

 1394132 Loose fan belt APATRIMONIO 8/08/2021 Internal  16943.0 $0.00 Adjust fan belt as required

Loose ACU belt.

Adjust loose ACU belt.

Machine good to go.
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 1393957 Inspect radio for intermittant issue APATRIMONIO 4/08/2021 Internal  16906.0 $0.00 Carry out Inspection and Diagnosis of Telemetry System

Inspect radio for intermittent signal issue.

Check electrical and antenna connections.

 1391593 A/C not working APATRIMONIO 27/07/2021 Internal  16809.0 $0.00 Repair Air Conditioner as necessary,

A/C not working.

Rectify A/C not working.

Repair damage electrical connection.

Unit good to go.

 1390051 Tyre pressure guage DMCDONALD 20/07/2021 Internal  16710.0 $0.00 Repair Drive Tyre/s as necessary,

 1385596 Scheduled Service - 16,,750hr 

service II 250hr type. .0250 Hour 

Service

DMCDONALD 20/07/2021 Internal  16745.0 $0.00 250hr Service

Carried out 250hr service, topped up engine oil with 3 

litres of surplus oil..

Chain stretch measured at 0.75%.

 1389170 F2 - Oil Leak WJONES 14/07/2021 Internal  16665.0 $0.00 Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

inspect unit

unable to detect oil leak location suspect leak coming from 

tranmisson  forward area

wash down suspected area, blow down with compressed 

air and brake clean to dry

operate all functions 

park up to  inspect again

unable to locate leak, operator and AALG techs to monitor 

situation

call shift supervisor to inform them of situation, unit ok to 

return to work
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 1386928 Inspect engine transmission & 

hydraulic leaks

AMABBOTT 5/07/2021 Internal  16600.0 $0.00 Check/Inspect/Diagnose Cylinder

ran machine and inspected leaks

leaking front oil filter adapter on engine,

transmission control valve,

centre hydralic manifold 

rebooked next day for repairs

Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

Carry out Inspection and Diagnosis of Transmission

Top up Transmission Oil to correct level,,

Remove ancillary items and repair Engine Oil Leaks as 

required, Refit ancillary items,

Top up Engine Oil as required,

Inspect engine, transmission & hydraulic oil leaks.

Repair oil leak at hydraulic control valve.

Check transmission oil leak.

Pressure sensor leaking - for replacement.

Top-up transmission oil.

Check engine oil leak.

Engine filter head leaking - for resealing.

Top-up engine oil.

Wash unit and test functions.

Machine good to go.

Travel to site,

Travel to site and carry-out equipment condition 

assessment.

Inspect oil leaks.

Oil leaks at engine oil filter head and transmission 

pressure sensor - waiting for parts.

Labour

Replace Hydraulic Hose/s and ancillary items,

Repair Transmission as necessary,
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Steam clean equipment as necessary.

Source out part for engine filter head.

Travel to site and reseal filter head.

Replace engine oil filter hoses.

Replace transmission pressure senso x2.

Tested machine and wash.

Unit good to go.

 1385062 Blown hose APATRIMONIO 25/06/2021 Internal  16486.0 $0.00 Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

Rectify hydraulic oil leaking.

Remove blown attachment hose.

Travel to Pirtek to make new one and back to site .

Fit new hose and wash unit.

 1378592 Scheduled Service - 16,500hr 

service II 500hr type. .0500 Hour 

Service

APATRIMONIO 24/06/2021 Internal  16484.0 $0.00 Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

Performed machine 500hr servicing.

Check steer pin and bushes.

Check lift chain wear. (0.2%)

Wash unit.

 1383746 F2: Replace Drive Tyres * 4 (on 

existing rims) - 1797 Hours Achieved

211 Planning B 16/06/2021 External  16384.0 $26,627.80
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 1379614 Error codes E143 & E415 - unit for 

cutting out with load on

PUMINYAD 2/06/2021 Internal  15661.0 $0.00 Change Engine Oil as required,

Carry out Inspection and Diagnosis of Electrical System

Troubleshoot engine fault codes.

Check engine oil pressure by gauge. 

Replace engine oil.

Check sensor and wiring connection.

Remove ancillary items and repair Engine Oil Leaks as 

required, Refit ancillary items,

Travel to site,

Labour

Replace Engine Oil Filter,

travel to parts.

travel to site.

replaced oil filter test run unit for 2hrs no more erroe 

codes,

wait for cummins to test engine oil pressure.

checked pressure at 700rpm oil pressure is 192kpa at 

2000rpm its 410kpa which is good.

returned all cover and accessories.

unit is back in service.
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 1378334 F2 - Codes on Dash E0235, E0197 PUMINYAD 24/05/2021 Internal  16223.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Top up cooling system,

Top up Engine Oil as required,

Fault code reported, E0235 and E0197.

Travel to site and carry-out equipment condition 

assessment.

Check-up fault code and found out coolant level was low.

Top-up coolant 20ltrs.

Top-up engine oil.

Check/Inspect/Diagnose Engine compression and 

perform compression test and report.

travel to site.

check unit coolant low level.

performed coolant leak test.

pull out EGR output to intake maniford and found that 

coolant is coming out from the egr cooler goin to intake 

maniford.

tag oit unit.

Replace Muffler,

 1377959 TECHNICIAN INITIATED JOB PUMINYAD 21/05/2021 Internal  16210.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Top up cooling system,

Complaint; Unit keeps on cutting out error codes E0235 

and E0196.

Cause; Low coolant level.

Correction; top up coolant and reset error code. test run 

unit and now no more error codes 

.unit is back in service.

 1377663 Heater repair BIG TRUCKS NSW SUB 19/05/2021 Internal  16175.0 $0.00

 1377471 Clear fault codes, DEF N0x sensors 

malfunction, DEF injector malfuction

BIG TRUCKS NSW SUB 19/05/2021 Internal  16175.0 $0.00
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 1376835 Ongoing error codes E0235, E0197 PUMINYAD 17/05/2021 Internal  16156.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Top up cooling system,

travel to site from wp.

check error code.

found that low coolant.

top up coolant and reset error codes.

test run unit and no more error.

 1376014 Engine filter housing leak & 

transmission output sharft leak

PUMINYAD 12/05/2021 Internal  16132.0 $0.00 Remove ancillary items and repair Engine Oil Leaks as 

required, Refit ancillary items,

Repair Transmission as necessary,

Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

 1370957 Scheduled Service - 16,250hr 

service II 250hr type

PUMINYAD 12/05/2021 Internal  16134.0 $0.00 250hr Service

performed 250 hrs service.

grease unit tubs and greasing point.

replaced trans speed sensors oring because its leaking.

check chain and lube. still good.

jack unit steer pin and bushing check. all good.

trans output shaft and engine filter bypass is both leaking 

and need to order parts and replaced.

Performed machine 250 hrs servicing.

Check steer pins and bushing.

Check lift chain wear. 

Lubricate unit.

Replace transmission speed sensor O-rings(x4).

Note: Waiting for engine parts.

 1358903 F2: Replace Tyre Pressure Sensor APATRIMONIO 12/05/2021 Internal  16132.0 $0.00 Adjust Fleet Management System as required,

Check-up tyre pressure monitoring system.

Front right inner sensor not working.

Recalibrate pressure sensor.
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 1375519 DAF error code on dash APATRIMONIO 10/05/2021 Internal  16132.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Assist cummins tech to check engine fault code.

DEF injector solenoid and NOX sensor faulty-for 

replacement.

Waiting for parts (Cummins will provide).

Assist Cummins tech to replace Nox sensor and DEF 

solenoid.

Tested machine and monitor whilst in operation.

Machine is up.

 1372739 F2 - Error Code APATRIMONIO 28/04/2021 Internal  16131.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Repair Switch/es

check error code DEF.

faulty diesel exhaust fluid level sensor.

check electrical. all good.

pull out sensor from the def tanks for visual check.

refit sensor and tank accessories.

test run unit.

unit is safe to use just have error code def and engine 

derate.

Travel to site,

Clean Diesel Tank as required,

Labour

Engine fault code reported. E3714/E4863/DEF-faulty 

Diesel Exhaust Fluid sensor.

Pick-up parts at WP and travel to site.

Replaced DEF tank assembly and fixed fluid and coolant 

hose connection.

Clean wiring sockect connectors.

Call cummins tech to reset fault codes stored in ECU.

Test run machine and its good to go.
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 1371432 Engine stopped, Warning lights 

coming up.

PUMINYAD 21/04/2021 Internal  16058.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Top up cooling system,

Adjust Inching Valve to correct specification,

Travel to site.

check error code stop engine.

found coolant low level.

top up coolant.

also found that inching pedal has some play.

adjusted inching pedal and calibrate.

 1364128 Scheduled Service - 16,000hr 

service II 2000hr type

PUMINYAD 13/04/2021 Internal  15959.0 $0.00 2000hr Service

Performed machine 2000hr servicing.

Chain wear : 0.2%

Labour

Travel to site,

performed 2000hrs service.

weld crack wear pad bracker.

 1368934 F2 -  E0235 code on dash PUMINYAD 8/04/2021 Internal  15949.0 $0.00 Bleed cooling system and remove air locks

Labour

Travel to site,

Top up cooling system,
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 1368739 GREEN LIGHT ISSUE PUMINYAD 7/04/2021 Internal  15950.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Attachment

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

check attachement green light issue.

test unit function at 3 stock hight.

check attachement wiring found some water corrotion on 

the connector.

open and clean connector.

refit connectors.

test unit in 3 stock high green light is ok its not playing up.

unit is back in service.

Carry out equipment condition assessment

Troubleshoot green light indicator issue.

Repair corroded wiring harness connector.

Tested machine function.

Repair Attachment as necessary,

ride with the operator to see the green light issue.

recreate the problem.

found that green light proxy is playing up when unit is 

loaded.

adjust left side proxy.

test unit allgood no more green light issue.

unit back in service.

 1368215 Green lignt not working on high 

stacks and reverse buzzer reported 

inop

PUMINYAD 6/04/2021 Internal  15937.0 $0.00 Repair Attachment as necessary,

Rectify green indicator light not working.

Check-up reverse buzzer.

Carry out Inspection and Diagnosis of Attachment

check reverse buzzer all working.

check and repair green light.

test run unit operate attachement.

all good unit is back in service.

 1367218 Auto Elec Cost Ref # 1362536 BIG TRUCKS NSW 29/03/2021 Internal  15840.0 $0.00
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 1365524 Engine light is coming up - Possinly 

water on the filter

PUMINYAD 22/03/2021 Internal  15840.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Top up cooling system,

travel to site.

sign in to site.

set up safe work area.

check error codes E0197 and E0235 low coolant.

top up coolant using pxg from the container.

test run unit and check for coolannt leak.

all good no more leak.

I ordered new cup for expansion tank.

Replace Radiator cap,

replaced radiator cap.

 1365360 F2 - Attachment lights playing up BIG TRUCKS NSW 19/03/2021 Internal  15801.0 $0.00

 1364466 F2- Replace fire extinguisher AMABBOTT 16/03/2021 Internal  15800.0 $0.00 Replace Fire Extinguisher,

 1364156 Scheduled Service - 6 Monthly Fire 

Suppression Service.

211 Planning B 16/03/2021 Internal  15753.0 $0.00

 1364148 F2 - Fuell smell PUMINYAD 15/03/2021 Internal  15757.0 $0.00 Carry out equipment condition assessment

Steam clean equipment as necessary.

check fuel smell on the cabbin.

replaced ac filter take spare from pn container.

clean the cabbin and seat sorounding.

put rubbish to the bin.

blow it with air.

test run unit no more fuel smell.

 1363914 AFTERHOURS- Operator heard a 

big bang come from the unit, 

possibly a blown tyre.

TARTHUR 12/03/2021 External  15740.0 $462.50 Carry out equipment condition assessment

Travel to site. Sign into site. Obtain PTW. Locate unit and 

setup safe work area. Inspect all tyres for damage, tyres 

are in hood condition. Inspect unit for signs of impact or 

loose componets that may cause 'big bang' sounds, unit 

has no signs of recent impact or loose components. 

Request operator to test drive while observing from 

training seat, unit operating without fault or banging 

sounds. Return unit to service. Report findings to shift 

supervisor. Sign off PTW. Sign out from site.
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 1359760 Scheduled Service - 15,500hr 

service II 500hr type

PUMINYAD 10/03/2021 Internal  15710.0 $0.00 Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

Performed machine 500hrs servicing.

Chain wear : 0.1% both side.

Steer pin and bushes still good.

 1362536 A/C not working AMABBOTT 8/03/2021 Internal  15699.0 $0.00 Repair Air Conditioner as necessary,

 1362260 F2 - Repair Seatbelt AMABBOTT 5/03/2021 Internal  15678.0 $0.00 Repair Seat as necessary,

seat belt jaming,

replaced belt section

retested ok

 1359421 F2 Spreader issue APATRIMONIO 19/02/2021 Internal  15541.0 $0.00 Travel to site,

Carry out equipment condition assessment

Repair Attachment as necessary,

Travel to site from Simblist.

Carry-out equipment condition assessment.

Check up twistlock issue, adjust twistlock rods.

Test attachment function.

 1359100 F2 attachment issues CMILLAR 18/02/2021 Internal  15522.0 $0.00
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 1358813 F2 Stuck on box PUMINYAD 17/02/2021 Internal  15549.0 $0.00 Top up cooling system,

Remove and Replace Coolant Hose/s

Check coolant leak.

top up coolant.

start unit and check leak coming from.

found that its coming from the head bleeding hose to 

radiator header .

pull out hose and replaced using van stock hose.

top up coolant.

test run unit. unit is now back in service.

Carry out Inspection and Diagnosis of Attachment

Repair Attachment as necessary,

Grease All Points on Unit,

Unstock unit fron the box.

bring unit to the workshop.

check attachment.

adjust proxy braket.

greased twistlock.

fill grease tubs.

tension ac compressor belt.

test run unit twiatlock.

unit is back in service.

installed washer bushing for twistlock rod.

 1357564 Sticky Brakes TARTHUR 11/02/2021 Internal  15364.0 $0.00 Carry out equipment condition assessment

Carry out Inspection and Diagnosis of Brake System

Test brakes, test ok. Check brale pressures, pressures to 

spec. Return to operator to test, operating correctly.

 1356665 Check Attachment - Part Dislodged PUMINYAD 8/02/2021 Internal  15451.0 $0.00 Repair Attachment as necessary,

Remove and repair overmast hose guide pole.
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 1341845 F2 - Scheduled Service - 15,000hr 

service II 5000hr type

PUMINYAD 27/01/2021 Internal  15497.0 $0.00 5000hr Service

Continue machine 5000hrs servicing.

Performed hub retension.

Replaced gear oil.

Labour

Travel to site,

Replaced twistlocks.

Replacement of twistloocks.

 1353003 Check Attachment wear pads PUMINYAD 21/01/2021 Internal  15296.0 $0.00 Carry out Inspection and Diagnosis of Attachment

performed safety check attachment wearpads.
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 1353005 Attachment functions slow and 

engine stalling

PUMINYAD 19/01/2021 Internal  15300.0 $0.00 Check/Inspect/Diagnose Hydraulic Tilt Valve Section and 

test operation,

Repair Hydraulic Control Valve as necessary,

Adjust Hydraulic Pressure Settings to correct 

specification,

Troubleshoot attachment low pressure.

Check main manifold accumulator charge valve and 

pressure transducer.

Remove and clean check valves.

Check hydraulic pressure.

Check/Inspect/Diagnose Cylinder

Labour

Travel to site,

Collect parts from Prestons. Drop part to Pac Nat SFT

Replace Hydraulic Valve Section,

pick up parts.

clean main manifold.

installed papet spool accu charge valve.

test run nuit and check MP port pressure its 0-210bar 

which is ok.

check MACC pressure 210bar cut out. 165 cut in ok.

adjust MSB1 to 165bar.

clean unit and reapir oil leak in the main valve.

returneb attachment valve block on H3 used for testing.

test run unit and now its back in service.

Andrew - pressure on main manifold macc 4000psi

charge valve fault and relief valve on main manifold hitting 

relief, 

charge valve replaced.
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 1352014 Unit Driving Slowly, No codes on 

dash

APATRIMONIO 15/01/2021 Internal  15296.0 $0.00 Travel to site,

Carry out equipment condition assessment

Carry out Inspection and Diagnosis of Transmission

Check/Inspect/Diagnose Cylinder

Travel to site and carry out equipment condition 

assessment.

Check-up machine driving slow.

Adjust and calibrate inching pedal.

Check-up hydraulic oil pressures.

Note: machine tagged out. Engine stalls when hydraulic oil 

gets hot. For further troubleshooting.

Carry out Inspection and Diagnosis of Attachment

Adjust Hydraulic Pressure Settings to correct 

specification,

Repair Attachment as necessary,

Continue troubleshooting engine stalling during steering 

and tilting.

Attachment movement getting slow after few minute of 

operation.

Check hydraulic pressures, check main valve and 

manifold spool and solenoids.

Adjust pilot pressure.

Check attachment hydraulic pressure. Pressure 

Intermittent, for further check.

Check/Inspect/Diagnose Hydraulic Pump and test 

operation,

Carry out Inspection and Diagnosis of Electrical System

Adjust Hydraulic Control Valve to correct specification ,

Continue troubleshooting on hydraulic low pressure.

Carry attachment cylinder leak test.

Check main manifold pressures.

Check/Inspect/Diagnose Hydraulic Tilt Valve Section and 

test operation,
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Continue troubleshoot on dropping hydraulic pressure on 

attachment.

 1351878 F2 -Low coolant. PUMINYAD 15/01/2021 Internal  15295.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Top up cooling system,

check error code low coolant E0235

top up coolant and test run unit.

all working.

 1351707 Spreader / Tbeam fault - inoperable PUMINYAD 14/01/2021 Internal  15289.0 $0.00 Travel to site,

Carry out equipment condition assessment

Repair Attachment as necessary,

Travel to site and carry out equipment condition 

assessment.

Check up spreader function.

Carry out Inspection and Diagnosis of Attachment

 1351568 Spreader fault . PUMINYAD 13/01/2021 Internal  15279.0 $0.00 Travel to site,

Check/Inspect/Diagnose Cylinder

Adjust Hydraulic Pressure Settings to correct 

specification,

Adjust Hydraulic Control Valve to correct specification ,

travel to site.

sign in to  pn.

set up safe work area.

test unit issue.

check electrical all working.

check hydraul9c pressure. low

open relief valve and clean inside parts.

refit valve and test run unit.

no 20/40 function.

check 20/40 found that the lock pin is activated causing 

the 20/40 not to move.

deactivate function and problem fix.

test run unit all function is now working unit back in 

service.

 1345135 Scheduled Service - 15,250hr 

service II 250hr type

211 Planning B 8/01/2021 Internal  14929.0 $0.00
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 1349922 F2 - Joystick rubber & fire 

extinguisher bracket needs to be 

replaced

APATRIMONIO 5/01/2021 Internal  15296.0 $0.00 Replace Fire Extinguisher,

Repair Switch/es

Check-up joystick rubber and fire extinguisher bracket.

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

Check up joystick rubber boot, worn-out for replacement.

Labour

Travel to site,

Pick-up parts and travel to site.

Replace joystic rubber boot.

 1349895 F2 -  E0556 fault code coming up APATRIMONIO 5/01/2021 Internal  15185.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Rectify engine fault code.

Check engine harness and connections.

Clean socket connector of crankcase pressure sensor.

 1348952 Repair A/C fault AMABBOTT 31/12/2020 Internal  15159.0 $0.00 Carry out equipment condition assessment

Repair Air Conditioner as necessary,

Labour

Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Carry out equipment condition assessment.

Check ACU not working.

Travel to branch to pick-up parts  and back to site.

Install new ACU belt.

Test ACU.

Check engine error code E1942.

 1348671 F2 - Replace wiper blades PUMINYAD 29/12/2020 Internal  15126.0 $0.00 Repair Windscreen Wiper as necessary,

Repair wiper blade.

 1347816 F2: Replace Steer Tyres * 2 (on 

existing rims)

211 Planning B 22/12/2020 External  15092.0 $10,497.00
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 1346043 F2 - Unit has a hydraulic leak from 

around the spreader. Tagged out.

APATRIMONIO 11/12/2020 Internal  14976.0 $0.00 Travel to site,

Carry out equipment condition assessment

Carry out Inspection and Diagnosis of Attachment

Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Travel to site. Site sign in procedure. Obtain permit to 

work. Locate unit and set up safe work area. Inspect unit 

for leaks, found hose from the brake filter housing to brake 

pump on trans has fouled against a steer hose going to 

the pressure valve above drive axle. Informed D.M of 

findings and that I was close to 14hr working limit. Locked 

out unit for another tech to attend 1st thing in the morning.

Remove ancillary items and Hydraulic Hose/s, inspect and 

report,

Refit Hydraulic Hose/s and ancillary items,

Steam clean equipment as necessary.

Carry out machine condition assessment.

Remove damage hydraulic hoses.

Fit new hydraulic hoses.

Wash machine.

 1343623 Check F2 for leaks, leaks have been 

reported in the driver pre-starts

ASTOKES 1/12/2020 Internal  14868.0 $0.00 Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

INSPECTED UNIT FOR ANY/ALL FLUID LEAKS, NO 

SIGNIFICANT LEAKS NOTED, ALL OK.

 1339752 F2 - Replace 3 X transmission 

hoses, 4 X main control valve hoses.

211 Planning B 1/12/2020 Internal  14866.0 $0.00 Replace Transmission Hose/s,

Replace Hydraulic Hose/s and ancillary items,

Replace transmission and hydraulic hoses.

Remove ancillary items and Hydraulic Hose/s, inspect and 

report,

 1343361 F2 - something lodged in tyre AMABBOTT 30/11/2020 External  14835.0 $182.10 Repair Puncture as necessary,

consulted sean from tyre company

sent through pictures

gave ok to pull out ratchet strap end.

tyre ok no air leak.
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 1338833 F2 - Scheduled Service - 14,750hr 

service II 250hr type

PUMINYAD 26/11/2020 Internal  14785.0 $0.00 250hr Service

travel to branch pick up ewp.

travel to site.

check lube mast chains.

do safety iinspection.

 1338243 F2 - Mast mounting check PUMINYAD 26/11/2020 Internal  14786.0 $0.00 Repair Mast as necessary,

checked ans tensioned pins to 320nm

clean mast pins and bolts.

pull out and replaced pin bolt.

 1339640 F2: Replace Drive Tyres * 4 & Drive 

Rims * 4 (new rims)

211 Planning B 25/11/2020 External  14602.0 $0.00

 1339349 F2 - Trans fault code T20100 AMABBOTT 24/11/2020 Internal  14764.0 $0.00 Carry out Inspection and Diagnosis of Transmission

code t2100 coming up when engine idling.

tested unit.

all gears 19bar causing fault

ordered new regulator spring

replaved trans spring.

checked trans pressure now 23 bar

recalibrated trans.

tesst drove and cleared codes.

 1341582 F2 - Cannot get the 4th gear the unit 

- Tagged out.

APATRIMONIO 20/11/2020 Internal  14602.0 $0.00

 1342751 F2: Call out ot site on 19/11/20 to 

inspect steer tyre after impact 

damage.

211 Planning B 19/11/2020 External  14782.0 $454.50

 1339398 F2: Replace Steer Rims (new) * 2 & 

Fitout 2 Runouts tyres (drive tyres 

removed from F1)

211 Planning B 17/11/2020 External  14659.0 $5,619.32

 1339748 F2 - End of ratchet strap embedded 

in tyre

AMABBOTT 12/11/2020 Internal  14521.0 $0.00

 1339580 F2 - losing the spreader lights AMABBOTT 12/11/2020 Internal  14602.0 $0.00 Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

loosing red/ unlock light, found broken wire at sensor plug, 

repaired

Carry out Inspection and Diagnosis of Transmission

Check up transmission error 2100.

Rectify spreader losing red indicator light.

Fixed cut-off wire of left side twistlock sensor.

 1337693 F2: Replace Drive Tyres * 4 & Drive 

Rims * 4

211 Planning B 12/11/2020 External  14587.0 $33,219.44
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 1333227 F2 - Scheduled Service - 14,500hr 

service II 500hr type. Level B Service

AMABBOTT 12/11/2020 Internal  14602.0 $0.00 Labour

Travel to site,

Carry out equipment condition assessment

Pick up parts at branch and travel to site.

Servicing rescheduled, workshop unsafe to use.

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

Performed machine 500hr servicing.

Retight handrails mounting bolts.

 1324952 Major repairs to fire supression 

system

AMABBOTT 12/11/2020 Internal  14602.0 $0.00 Carry out equipment condition assessment

inspected unit,

leaking at fitting on nnitrogen tank.

tightened recommend fire guys check system pressure 

etc after fluid leaked out.

recon replaced main fire tank
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 1338743 F2 - Overheating CMILLAR 9/11/2020 Internal  14587.0 $0.00 Remove and Replace Coolant Hose/s

Labour

Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Replace Temperature Sender,

Replace Switch/es

attend site and  sign in. carry out inspection with Adam to 

find out why unit was over heating.

found that unit had a coolent leak from fitting on the side 

of engine block. using temp gun found the engine cylinder 

head was at 145 degreese. wait for unit to cool down to a 

temp that we could work on it. remove hose and fit new 

hose. top up coolent and found coolent leaking from back 

of cylinder head from heater hoses. titan hosesand 

recheck all ok. steam clean engine and found warring 

lights would not go off. tag out unit for the night.

pick up parts from cummins and hyster. attend site and 

sign in. remove and replace coolent. went to remove and 

replace coolent level switch and found that the switch was 

the wrong part. double check parts and get the right level 

switch.

 1338652 F2 - Hydraulic oil leak 211 Planning B 9/11/2020 Internal  14589.0 $0.00 Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Labour

Travel to site,

Refit Battery to unit, Refit ancillary items,

Carry out equipment condition assessment

INSPECTED UNIT FOR HYDRAULIC OIL LEAK, 

FOUND DIESEL TANK CAP UNSECURE AND NOT 

AFFIXED TO TANK SPOUT, FOUND DIESEL 

UNDERNEATH UNIT, REFITTED FUEL CAP TO UNIT, 

REFITTED BATTERIES TO UNIT IN ABSENCE OF 

BATTERIES FOR F1, RAN AND TESTED UNIT, UNIT 

OPERATED OK THEN FOUND SEVER COOLANT 

LEAK FROM EGR COOLER LINE ON ENGINE BLOCK 

SIDE. UNIT TAGGED OUT FOR FURTHER REPAIRS.

 1336437 F2 - Coolant leak DMCDONALD 28/10/2020 Internal  14323.0 $0.00 Repair Water Pump

Top up cooling system,
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 1336062 F2 - mast strike alarm going off when 

tilted back and loaded with a 

container (heal strike issue)

DMCDONALD 28/10/2020 Internal  14230.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

 1334437 F2 - check undercarriage hoses for 

degredation / leaks

PUMINYAD 21/10/2020 Internal  14359.0 $0.00 Carry out equipment condition assessment

we need pirtek to chance 5 hoses from mmai control valve 

to lift valve.

need to replace 2x broken hose clamps.

Check undercarrage hoses for degration and leaks.

250hr Service

Remove ancillary items and Hydraulic Hose/s, inspect and 

report,

Replace Hydraulic Hose/s and ancillary items,

performed 250hrs service.

repair 20/40 cylinder bolt.

replaced overmast hoses.

replaced aux hoses.

replaced auto greasing hose.

top up coolant.

 1330267 F2 - Scheduled Service - 14,250hr 

service II 250hr type

APATRIMONIO 21/10/2020 Internal  15704.0 $0.00 250hr Service

Performed machine 250hr servicing.

Top-up grease tank.

Check machine condition assessment.
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 1333320 F2 - Overheating and low coolant 

light

DMCDONALD 13/10/2020 Internal  14239.0 $0.00 Travel to site,

Replace Water Pump,

Checked for coolant leak, confirmed leak on turbo coolant 

turbo drain fitting, as fitting is situated above the DPF the 

coolant leaking from fitting instantly evaporated making 

diagnosis difficult.. tightened fitting and pressure tested 

system to ensure no further leaks, no evidence of further 

leaks at time of inspection. 

As the engine fitted to the unit is a tier 4 the coolant 

requirements only allow cummins genuine coolant to be 

added to system, no coolant was instock at time of 

breakdown so unit will have to stay down over night and 

coolant sourced tomorrow morning.

Labour

Flush and Replace Cooling System Coolant

 1331611 CALLOUT - operator went to go 

refuel now cant start it up

CMILLAR 3/10/2020 External  14132.0 $523.00 Travel to site,

Carry out Inspection and Diagnosis of Attachment

*attend and sign into site.

*carry out inspection of forktrack system for swipe card 

reader fault.

*could not fault card reader.

*carry out function test of unit while on site and everything 

seems to be operational.

*send unit back to work.

*attend and sign into site.

*carry out inspection of forktrack system for swipe card 

reader fault.

*could not fault card reader.

*carry out function test of unit while on site and everything 

seems to be operational.

*send unit back to work.

 1327500 F2 - Air Con Servicing ASTOKES 23/09/2020 Internal  13988.0 $0.00 Repair Air Conditioner as necessary,

ASSISTED SAL IN A/C SERVICE.
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 1328326 Hydraulic leak on the spreader, 

parked up

DMCDONALD 22/09/2020 Internal  13981.0 $0.00 Travel to site,

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Approx half hour to sign in, Inspected oil leak.. found large 

oil leak evident from r/h/s of spreader.. cleaned area for 

diagnosis and tested spreader function at diagnose 

source of leak, unable to properly diagnose due to intense 

spray of hydraulic oil coating all hoses and valves in 20-40 

cylinder valve bank.. requested operator to  test function 

while I look for leak from spreader, found leak evident from 

control valve area.. stripped control valve, replaced all 

brittle orings and re tested.. no signs of leak after repair, 

commenced clean up of large oil spill

 1323880 F2 - Scheduled Service - 14,000hr 

service II 2000hr type. Level D 

Service

ASTOKES 17/09/2020 Internal  13934.0 $0.00 Labour

Travel to site,

2000hr Service

CARRIED OUT 2000HR SERVICE AS PER SCHEDULE

Performed machine 2000hrs service.

 1326178 F2 - Inspect chain length DMCDONALD 11/09/2020 Internal  13774.0 $0.00 Carry out Inspection and Diagnosis of Mast/Carriage

Travel to site,

 1325951 F2 - Alarm going off, unable to reset 

(E1885)

ASTOKES 9/09/2020 Internal  13883.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Travel to site.

check unit alarm error code e1885.

check electRical.

found intake nox sensor defective.

Labour

Repair Exhaust pipe as required,

Carry out Inspection and Diagnosis of Telemetry System

Repair Fleet Management System as required,

ARRIVED TO SITE AND SPENT SOMETIME 

RUNNING THROUGH PN SOPS WITH MIKE RILEY. 

CHECKED EXHAUST NOX SENSOR ON F2, 

CHECKED TO CLEAR CODES, CODE REMAINED, 

BYPASSED FORKTRACK SYSTEM, RAN UNIT AND 

TESTED THROUGH THD YARD, FOUND CODE 

EVENTUALLY CLEARED, CONNECTED FORKTRACK 

SYSTEM AND TESTED HONEYWELL SYSTEM AND 

FOUND ALL OK.
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 1314872 F2 - Scheduled Service - 13,500hr 

service II 500hr type. Level B Service

AMABBOTT 27/08/2020 Internal  13732.0 $0.00 Travel to site,

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

 1323249 F2: Rotation of Drivre Tyres & Re- 

Torque of drive tyres.

211 Planning D 26/08/2020 External  13721.0 $2,659.25

 1311939 F2 - 12 Monthly Fire Suppression 

Service.

DMCDONALD 20/08/2020 Internal  13096.0 $0.00 Install Fire Extinguisher,

Assist Recon for servicing of fire suppresion.

 1312047 F2 - Hydraulic fan running full speed 

al lthe time (loud) - Hydraulic pump 

replacement

DMCDONALD 23/07/2020 Internal  13280.0 $0.00 Carry out equipment condition assessment

Replace Hydraulic Pump,

Travel to site,

Check/Inspect/Diagnose Hydraulic Pump and test 

operation,

Labour

 1313439 F2 - A/C Not Working BIG TRUCKS NSW SUB 22/07/2020 Internal  13268.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Inspect unit for A/C fault. Power is getting to A/C switch 

but not to A/C compressor. Only had time for a quick 

check, further diagnosis required.

Repair Air Conditioner as necessary,

assist austral, electrical fault in ac harness.

 1312977 F2 - prestart not coming up, no card 

required to start fork

DMCDONALD 21/07/2020 Internal  13238.0 $0.00 Carry out Inspection and Diagnosis of Telemetry System

 1311937 F2- Scheduled Service - 13,250hr 

service II 250hr type- Change out 

engine oil and oil filter after engine 

re-build.

DMCDONALD 21/07/2020 Internal  13238.0 $0.00 250hr Service

Travel to site,

 1311323 F2 - Complete service from J 

1297064 - 1000h

DMCDONALD 21/07/2020 Internal  13238.0 $0.00 3000hr Service

1000hr Service

 1314679 F2 - Having trouble starting AMABBOTT 20/07/2020 Internal  13201.0 $0.00 Carry out Inspection and Diagnosis of Telemetry System

screen frozen/ not turning on.

removed and checked/ cleaned connection.

reset/ restarted all ok

 1305203 F2 - Scheduled Service - 13,250hr 

service II 250hr type

211 Planning B 7/07/2020 Internal  13073.0 $0.00

 1311286 F2 - EGR Valve 211 Planning B 2/07/2020 Internal  13075.0 $0.00
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 1297064 ON HOLD, F2 ENGINE ISSUES, 

TRUCK DOWN - PARTS AT PN - 

F2 - Scheduled Service - 13,000hr 

service II 1000hr type. Level C 

Service

DMCDONALD 24/06/2020 Internal  12780.0 $0.00 Travel to site,

1000hr Service

Remove ancillary items and remove Radiator from unit, 

Inspect and report,

Steam clean equipment as necessary.

Labour

Removed Radiator ass'y.

Cleaned/Washed parts.

Delivered radiator ass'y to JJ Radiator repair.

Travel back to pacific national.

3000hr Service

Performed machine servicing.

Drain transmission oil.

Replaced brake and transmission filter.
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 1305448 F2 - Error codeds E0197 and E0235 

- losing coolant - ENGINE 

REBLOCK

ASTOKES 22/06/2020 Internal  13075.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

topped up coolant and engine oil 9-6-20. while wheels off 

for repair.

wheels refitted 10-6-20, unit not drivin and coolant low 

warning on again.

checked engine. blowing steam out exhaust, coolant 

resiour bubbling, engine oil contaminated with coolant.

called out cummins to assis.

with sump removed coolant leaking past one piston.

cummins to remove head and find fault.

Change Engine Oil as required,

Carry out equipment condition assessment

Remove and Replace Cylinder Head

Remove ancillary items and remove engine from unit.

Labour

Remove ancillary items and remove Radiator from unit, 

Inspect and report,

Steam clean equipment as necessary.

Removed radiator assemble.

Wash radiator and machine.

Refit Radiator to unit, Refit ancillary items,

Refit Hydraulic Hose/s and ancillary items,

Replace Transmission Oil as Required

Refit radiator assembly.

Refit hydraulic and transmission hoses.

Refill transmission oil.

Refit engine to unit, refit ancillary items,

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

 1305815 F2: Drive tyre rotation & re-torque of 

drive tyres.

211 Planning B 9/06/2020 External  13075.0 $2,674.75
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 1305270 F2 - reapir fork track AMABBOTT 9/06/2020 Internal  13075.0 $0.00 Carry out Inspection and Diagnosis of Telemetry System

reconnected and worked thru torktrack faults.

system now working.

 1302749 F2: Replace Steer Tyres * 2 211 Planning B 9/06/2020 External  13022.0 $10,493.00

 1296642 F2: Replace Wheel Studs & Nuts AMABBOTT 9/06/2020 External  13075.0 $3,578.62 Labour

Repair Wheel/s as necessary,

wheel studs streched and threads damaged on studs and 

nuts.

removed and replaced studs.

had to weld nuts onto some studs to remove.

Carry out equipment condition assessment

 1293920 F2: Replace Steer Rims * 2 211 Planning B 9/06/2020 External  13022.0 $4,084.32

 1305064 CALLOUT - F2 - Honeywell swipe 

system. None of the card readers are 

working. No one can log in.

211 Planning B 6/06/2020 External  13073.0 $519.00

 1304677 F2 - Blown hose on top of spreader AMABBOTT 5/06/2020 Internal  13057.0 $0.00 Replace Hydraulic Hose/s and ancillary items,

blown spreader hose.

replaced hose

washed down 20/40 arm.

 1303416 F2: Re-torque Pos 5 & 6 Tyres 211 Planning B 4/06/2020 External  13051.0 $752.75

 1293237 F2  - Replace vales on lock cylinders AMABBOTT 27/05/2020 Internal  12850.0 $0.00 Remove ancillary items and Hydraulic Control Valve, Strip, 

Inspect and report,

Performed machine walk around inspection.

Removed valve and inspect.

The new valve are thinner than the original one so it 

makes the bolts longer.

Replace bolts.

Carry out equipment condition assessment

 1296390 F2: Re- Torque drive tyres BIG TRUCKS NSW SUB 19/05/2020 External  12765.0 $752.75

 1295186 F2 - PA isn't working AMABBOTT 14/05/2020 External  12841.0 $350.80 Carry out Inspection and Diagnosis of Electrical System

Checked 2 way radio microphone.

its broken causing it not to work.

Repair Radio,

obtained  hanset, 5 pin plug fitted old plug has 3 pin plug.

swapped plugs.

dropped hoodlining and installed, tested ok
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 1293176 F2 - Wiring modifications as per 

Scott Baker

AMABBOTT 14/05/2020 Internal  12841.0 $0.00 Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

Repair Fleet Management System as required,

carried out fm1 upgtades as per instructions on 

speedsheild drive.

Repair Attachment as necessary,

Performed wiring modifications and replaced relays.

Test machine performance.

Moved spreader attachment parts.

 1296379 F2: Replace Drive Tyres * 4 BIG TRUCKS NSW SUB 5/05/2020 External  12742.0 $20,954.00

 1294135 F2 - Auto greaser on chasis not 

working

GGUERRERO 5/05/2020 Internal  12741.0 $0.00 Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

INSPECTED OPERATION OF CHASSIS GREASE 

PUMP, NO FAULTS FOUND AT TIME OF TEST, 

ADJUSTED SETTINGS, GOING TO MONITOR 

OPERATION IN FUTURE.

 1293612 F2: Scheduled Service- 12,750hr 

service II 250hr type.

GGUERRERO 5/05/2020 Internal  12741.0 $0.00 250hr Service

CARRIED OUT 250 HR SERVICE AS PER SCHEDULE. 

CHAINS AT 0.5% WEAR. ALL OK
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 1287756 F2 - Scheduled Service - 12,500hr 

service II 500hr type. Level B Service

ASTOKES 17/04/2020 Internal  12337.0 $0.00 Labour

Travel to site,

Pickup parts at wetherill park and travel to site pacific 

national.

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

Greased machine.

Changed oil engine oil.

Note: No available parts of engine oil filter in the service 

kit. Needs to be replaced.

COMMENCED 500HR SERVICE ON UNIT, GREASED 

AND INSECTED CHAINS, 0.5% WEAR. REPLACED 

ENGINE OIL, FILTER WAS MISSING FROM KIT. 

HALTED SERVICE DUE TO CUSTOMER REQUIRING 

UNIT, REST OF SERVICE TO BE CARRIED OUT.

Repair Attachment as necessary,

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

Service machine 500hr.

Tighten loose wear pad bolts.

Tighten loose radiator fan cover bolts.

 1290012 F2 - Hydraulic Hoses GGUERRERO 14/04/2020 Internal  12471.0 $0.00 Travel to site,

Replace Hydraulic Hose/s and ancillary items,

Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Remove ancillary items and Hydraulic Hose/s, inspect and 

report,

Refit Hydraulic Hose/s and ancillary items,

Replaced hose from main pump to steering main control 

valve.

Test machine performance.

REMOVE AND REPLACE HYDRAULIC OVERMAST 

HOSES, TESTED ALL OK.
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 1289981 F2 - Hydraulic Hose GGUERRERO 8/04/2020 Internal  12463.0 $0.00 Check/Inspect/Diagnose Cylinder

Remove ancillary items and Hydraulic Hose/s, inspect and 

report,

Refit Hydraulic Hose/s and ancillary items,

Inspect hoses that needs to be replaced.

Replaced damaged hoses 2x 

A. From pump to pilot valve.

B. From pilot valve to cab.

Top-up engine oil and hydraulic oil.

Test machine performance.

Needs to replace 2 more hoses.

 1286357 F2 - R/H spreader is becoming stuck 

intermittently - P&A on 6996120 x2 

requested - only 1 available - work 

carried over in to J 1293237

AMABBOTT 31/03/2020 Internal  12273.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Attachment

Carry out equipment condition assessment

Repair Attachment as necessary,

Carry out inspection of attachment.

Repair Hydraulic Control Valve as necessary,

retested lock cylinder system

found rhs locking intermittantly

removed hoses and found oil flow incorrect.

checked diagrams and 858 elme spreader does not list 

using one way check valve block as 818 spreader uses. 

contacted nacco to confirm kit fitted is for unit, kits only 

made for 818 spreader. 

removed check valve block. tested working in and out but 

needs singular check valve to stop cylinder creep. 

hyster looking into avaliability of valve.

 1283807 F2 - Install high vis tape on mast and 

attachment

ASTOKES 25/03/2020 External  12186.0 $864.30 Clean attachment and mast .

Install hi-vis tape on mast and attachment.

 1280777 F2 - Scheduled Service - 12,250hr 

service II 250hr type

ASTOKES 24/03/2020 Internal  12052.0 $0.00 Carry out equipment condition assessment

250hr Service

Grease All Points on Unit,

Top up Hydraulic Oil to correct level,

Top up Engine Oil as required,

Carry out machine condition assessment.

Service machine 250hr.

Top up grease tank on both machine and attachment .

Top up hydraulic oil 50Ltrs from spare oil in container van.

Top up engine oil 2ltrs.
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 1285767 After Hours Callout - Broken wear 

pad bracket

CMILLAR 23/03/2020 External  12259.0 $324.20 After Hours Call Out.

Repair Attachment as necessary,

inspect unnit for wear pad bracket broken.

 1284785 F2 - Arm rest broken + Fault light 

coming up

AMABBOTT 18/03/2020 Internal  12280.0 $0.00 Repair Seat as necessary,

Carry out Inspection and Diagnosis of Electrical System

Replace Switch/es

fitted new air filter sensor light, light no longer on dash

 1284434 No power. (TMC SF email) DMCDONALD 17/03/2020 Internal  12215.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Transmission

 1283430 F2 - Wiper blades DMCDONALD 12/03/2020 Internal  12169.0 $0.00 Replace Windscreen Wiper,

 1282247 After Hours Callout - Unit in limp 

mode, turns on and does not rev.

TARTHUR 7/03/2020 External  12123.0 $421.60 Travel to site,

Carry out equipment condition assessment

Carry out Inspection and Diagnosis of Electrical System

CUSTOMER COMPLAINT UNIT IN LIMP MODE

Travel to site. Site sign in procedure. Locate unit and carry 

out function test, found DEF warning active on dash and 

engine in limp mode. Check DEF tank found level is low. 

Arrange for operator to fill DEF and bring unit to work 

shop. Carry out checks to DEF system and check fluid 

levels. Clear fault codes caused by low DEF. Inform 

customer of findings. Return unit to service. Obtain 

customers signature.

 1279948 F2 - Smoke/Hydraulic fluid pouring 

from the spreader arm on the RH 

side.

PUMINYAD 26/02/2020 Internal  12030.0 $0.00 Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

 1279012 F2 - Air filter light flashing CMILLAR 24/02/2020 Internal  12023.0 $0.00 Remove, clean and refit Air filter,

Remove ancillary items and Hydraulic Filter and Replace, 

Refit Hydraulic Filter and ancillary items,

Replace Ignition Switch as required,

Carry out Inspection and Diagnosis of Electrical System

Labour

 1274034 Scheduled Service - 12,000hr 

service II 3000hr type. Level E 

Service

DMCDONALD 20/02/2020 Internal  12215.0 $0.00 Labour

Travel to site,

1000hr Service
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 1277715 F2 - stuck in limp mode. Parked up. DMCDONALD 18/02/2020 Internal  12002.0 $0.00 Carry out Inspection and Diagnosis of Attachment

Carry out Inspection and Diagnosis of Transmission

Repair Transmission as necessary,

Repair Attachment as necessary,

Travel to site,

Replace Transmission Oil as Required

Remove ancillary items and Solenoid from unit. Replace 

Solenoid and Refit to unit. Refit ancillary items,

Load software as required to calibrate the unit,

 1254873 F2 - Tre pressure alarm going off but 

prssures reported as fine in cab 

controls. Possible sensor issue.

AMABBOTT 17/02/2020 Internal  11971.0 $0.00 Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

LHR sensor not reading as tyre valve to short.

needs new valve. then need to reprogram.

Repair Tube Valve as necessary,

Repair Main Electrical Control Panel as necessary,

reset LHR sensor and tested system all ok

 1277126 F2 - Bottom lift arms have issues 

opening.

AMABBOTT 14/02/2020 Internal  11971.0 $0.00 Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

drop down legs cutting out.

traced to electrical fault on spreader

repaired, tested ok

 1276231 F2 - Overheating DMCDONALD 11/02/2020 Internal  11900.0 $0.00 Travel to site,

Bleed cooling system and remove air locks

Blow out radiator core,

 1270654 F2: Scheduled Service - 11,750hr 

service II 250hr type

ASTOKES 3/02/2020 Internal  11664.0 $0.00 250hr Service

Unable to check chain stretch as i dont have a chain 

stretch gauge.. mast inspections still pending.

Extra time taken to fill grease tubs as they had airlocks 

and required system bleeding..
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 1271842 Replace seat belt CMILLAR 23/01/2020 Internal  11709.0 $0.00 Fit Seat Belt,

Repair Seat as necessary,

inspect seat belt fault. replace seat belt. fault still had 

issues. found rubish behind seat was causung plug to pull 

apart. fit new plug and clean out rubbish.

Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Top up cooling system,

Top up Transmission Oil to correct level,,

Steam clean equipment as necessary.

 1271712 F2: Re-Torque Drive Tyres 211 Planning B 22/01/2020 External  11702.0 $752.75

 1271710 F2: Drive Tyre Rotation 211 Planning B 22/01/2020 External  11702.0 $2,209.75

 1270228 Replace right camera on mast DMCDONALD 22/01/2020 External  11900.0 $1,067.80 Labour

Fit Full Camera Kit,

Repair Visual display unit as necessary,

 1269225 F2 - lock cylinder is not working at 30 

position, cylinder bypassing. 

Bypassing cylinder to be removed. 

needs to be either replaced or 

overhauled.

AMABBOTT 14/01/2020 Internal  11971.0 $0.00 Remove ancillary items and Attachment Cylinder, Strip, 

Inspect and report,

Removed both lock cylinders and hosing and blocked 

hydraulic function to locks

Travel to site,

Repair Attachment Cylinder as necessary,

Labour

Refit Attachment Cylinder and ancillary items,

reinstalled lock cylinders to unit.

tested opperation all ok

Repair Attachment as necessary,
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 1262309 Scheduled Service - 11,500hr 

service II 500hr type. Level B Service

DMCDONALD 7/01/2020 Internal  11589.0 $0.00 Labour

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

Carried out scheduled maintenance.. Carried out mast 

inspection, unable to properly check chain stretch as I do 

not have a chain stretch gauge. chains lubricsted and 

visually inspection.

 1260092 F2 - coolant issues and the engine 

light has been coming on. Parked up.

DMCDONALD 6/01/2020 Internal  11623.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

loosing coolant with no external leaks.

possible egr cooler or engine fault.

ben suggested we start with replacing the egr cooler as 

due every 5000h.

Carry out equipment condition assessment

Repair Exhaust Manifold as required,

Site sign in procedure. Locate unit and setup work area. 

Replaced EGR cooler. Found U/S coolant hose while 

replacing EGR cooler. Source new hose ans seals. 

Return to site. Replace coolant hose. Finish installing 

EGR cooler and cooler plumbing. Top up radiator with 

water. Pressure test cooling system, found heater hoses 

and plug at back of cylinder head leaking coolant. Unit 

needs water drained and leaks at back of cylinder head 

rectified and then refill radiator with correct specification 

coolant. Unit is tagged out. Pack up tools and equipment. 

Site sign out procedure.

Labour

Flush and Replace Cooling System Coolant

Top up cooling system,
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 1266845 Side shift is not working. Tagged out. JINGLIS 3/01/2020 Internal  11457.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Attachment

arrive onsitte annd  go too machine, test operate and work 

out what issue is. found spreader intermitantly locking on 

30 position. check switch and electrical side,  no problem 

there. remove lock cylinders and found one to be 

bypassing causing tounge to be dragging on boom section 

and slidiing  into lock positiion. secured cylinder inside 

boom section and pput operaator in maachine to test. 

machine back in service.

 1266692 F2 - Right camera not working on hte 

mast

BIG TRUCKS NSW 2/01/2020 Internal  11440.0 $0.00 Repair Visual display unit as necessary,

 1266341 Callout - Leaking hydraulic oil CMILLAR 29/12/2019 External  11626.0 $587.63 Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Travel to site,

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

 1265915 Callout - F2 overheating CMILLAR 21/12/2019 External  11642.0 $364.50 Carry out Inspection and Diagnosis of Transmission

 1260495 2 headlights on the front and light 

underneath the cab that points 

towards container are not working.

DMCDONALD 11/12/2019 Internal  11283.0 $0.00 Travel to site,

Repair Light/s

Labour

Replace Light/s

Repair Light Circuit as required,

Load software as required to calibrate the unit,

Completed by Dan M.

11283
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 1246280 Scheduled Service - 11,000hr 

service II 1000hr type. Level C 

Service

DMCDONALD 11/12/2019 Internal  11150.0 $0.00 Labour

1000hr Service

oils, filters complete, grease tubs filled.

requires front wiper blades x2

transmission calibration

mast lube plus inspection.

Replace Windscreen Wiper,

Replaced Front wiper blades..

Pierre performed mast inspection, unit safety check and 

fitted F2 number to back of mast..

Calibrated Transmission and inching pedal

 1259829 F2 - Travelling a low speed even 

when at full throttle. The right side 

spreader is also jamming when in the 

40” slot setting.

AMABBOTT 29/11/2019 Internal  11111.0 $0.00 Travel to site,

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

rh rear drop down leg hit mast while lowering.

split overmast harness.

repaired harness, tested, ok

 1259659 Callout - loss of power - no hoist 

facilities, moving very slowly

TARTHUR 28/11/2019 External  11110.0 $260.00 Travel to site,

Carry out equipment condition assessment

Carry out Inspection and Diagnosis of Mast/Carriage

Repair Main Electrical Control Panel as necessary,

Carry out Inspection and Diagnosis of Transmission

Top up Transmission Oil to correct level,,

Travel to site. Carry out site sign in procedure. Locate unit 

and setup safe work area. Inspect unit for mast fault, 

found no safety lights active. Check fuses found mast 

supply fuse blown. Replaced fuse and test mast 

functions, tested ok. Fault code te300 showing on dash. 

Checked trans oil, found trans oil below add mark. Topped 

up oil 10L with oil from site container. Spoke to operator 

about faults and he mentioned the right rear drop down leg 

swung out and back while raising the carriage, the leg 

contacted the over mast cables half way up the mast. The 

operator tested the unit and mast and carriage functions 

are working but the unit is in limp mode. The over mast 

cable needs checking and the right rear drop down leg 

needs inspecting to find why it swung out by itself
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 1259586 F2 - Overheating DMCDONALD 28/11/2019 Internal  11008.0 $0.00 Travel to site,

Bleed cooling system and remove air locks

checked overheating, observed temperature high when 

arrived on site.. found coolant level low in header tank.. 

added 15L coolant and ran to operating temp.. found temp 

to be steady at normal operating temp.. checked for signs 

of leaks.. all ok at time of test.

Spoke with Andrew who had done work to cooling system 

the day before and we have assertained that low coolant 

level is most likely due to an airlock in cooling system..

Sent machine back into operation and checked unit before 

completion of job, all ok at time of inspection however i 

recommend unit coolant level be monitored by one of our 

techs every couple of days to ensure unit isnt using water.

 1250826 F2- Replace filter housing fittings 

washer seal and 5X speed sensors 

0-ring

AMABBOTT 28/11/2019 Internal  11099.0 $0.00 Steam clean equipment as necessary.

Remove ancillary items and repair Engine Oil Leaks as 

required, Refit ancillary items,

Remove and Replace Coolant Hose/s

steam cleamed engine bay and blocked radiator.

replaced 4 transmission speed sensor orings.

replaced engine oil filter seals.

replaced engine coolant hose. topped up cooling system.

 1258016 CALLOUT -  shutting down. error 

codes EO197 and EO235

CMILLAR 23/11/2019 External  11070.0 $412.00 Travel to site,

attend site and carry out inspection of unit. found 2x error 

codes. both relating to low coolent level.  top up coolent 

level and remove covers to check for leaks. could not find 

any leak. (hard to find leak due to raining on unit). fit 

covers and start unit. fault code went  away.

 1256366 F2 - Replace ignition swithc DMCDONALD 20/11/2019 Internal  11017.0 $0.00 Replace Switch/es

Travel to site,

put new ign switch in f2.

f2 switch back in h3.

 1249957 F2: Replace 12 Wheel Nuts. BIG TRUCKS NSW 18/11/2019 External  10802.0 $95.61

 1256253 CALLOUT - IGNITION NOT 

WORKING

PUMINYAD 16/11/2019 External  11014.0 $412.00 Carry out Inspection and Diagnosis of Electrical System

Replace Ignition Switch as required,

 1239554 Scheduled Service - 10,750hr 

service II 250hr type

BIG TRUCKS NSW 15/11/2019 Internal  10406.0 $0.00

 1261470 F2: Crack Testing of 6 Rims. 211 Planning B 13/11/2019 External  11157.0 $3,129.02

Page 95 of 137Report ID : 493 (reports) Database: Adaptalift



Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: RITC000

Equip. Code: H12909 Description: HYSTER H52.00XM-16CH - Tier 4 Engine

Make: HYSTER Model: H52.00XM-16CH Serial No.: H117E01600P

 1244081 Check the bottom lift leg engagement 

lights and leg CCTV cameras are 

operational

AMABBOTT 12/11/2019 External  10968.0 $2,081.75 Travel to site,

Fit Full Camera Kit,

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

Order new cameras for drop down legs to replace 

damaged ones, repair proxy sensor bracket and re adjust 

proxy switch for rear left drop down leg unit tested ok

Replaced R/H/F drop leg camera.. bracket smashed and 

bolts rusted and snapped in mounting points.. extracted 

bolts and replaced bracket and camera.. adjusted camera 

angle and tested... all ok after repair..

Note: unable to test drop leg landing lights due to no spare 

operators and no flat racks onsite at time of inspection, 

engagement lights must be tested ok before job can be 

sigfned off..

Repair Attachment as necessary,

CHecked engagement lights.. found R/H/S landing lights 

working only.. removed plates of bottom lift legs to reveal 

proxy switch adjustment.. found both proxy switch 

adjustments within spec and both proxy switches to light 

up registering landing signal however landing light still not 

illuminated on light bar.. further diagnosis needed..

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

repaired drop down leg wiring

adjusted landing sensors.

tested on box all ok
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 1253438 Alternator not charging, starter motor 

solonoid playing up, check flywheel 

ring gear

DMCDONALD 7/11/2019 Internal  10934.0 $0.00 Repair Charging Circuit as required,

Checked Alternator concern.. checked charge rate and 

recieved 27.9v at battery at idle.

Shutdown engine and tested voltage drop and charge rate 

after starting.. Battery reading 26.5v when unit switched 

off, Started unit and observed voltage drop 24.1v on 

cranking and immediately raised to 25.9v when engine 

started to idle before reaching 27.9v after 5 seconds of 

idle.. Charging system functioning correctly at time of 

test...

Checked Starter motor operation, noticed starter motor 

free spin before eventually starting, removed starter and 

inspected operation and flywheel ring gear.. ring gear 

appears to be ok.. recommend new starter motor.

Travel to site,

 1253395 CALLOUT - STARTOR MOTOR 

ISSUE AND AIRCON NOT 

WORKING

SBHAN 6/11/2019 External  10931.0 $79.50 Carry out equipment condition assessment

Call out - Unit wont start and A/C Faults as reported 

multiple of times .

Start unit found starter motor to be free spinning. Possible 

cause starter motor will require replacement or Ring Gear 

on flywheel . Will require further diagnostics. A/C system 

possible blower motor faulty - parts required.

 1252906 F2 Aircon not working DMCDONALD 5/11/2019 Internal  10298.0 $0.00 Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

Repair Air Conditioner as necessary,

Checked A/C operation.. found no blower fan operation, 

checked for power and checked fuses and relays... all ok. 

Checked for power all the way to the fan motors, found no 

power at motors... traced connections and discovered bad 

connection before fan.. re connected and still no fan 

operation. cleaned out fans from heavy build up of dust 

and fans started working.. Fans operational after repair 

however there may still be an internal fault in fan assy and 

in the instance of fan failure I recommend fans be ordered 

and replaced..
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 1246620 Gears seem to be slipping in and out 

+ tighten drivers arm rest

DMCDONALD 5/11/2019 Internal  10928.0 $0.00 Checked Transmission operation.. found no evidence of 

trans slipping and no code history logged. found Inching 

pedal in need of adjustment.. re adjusted, all ok after 

repair. recommend trans recalibration when trans oil 

changed.

Checked Arm rest complaint, found arm rest loose and 

adjusment functions seized.. tightened arm rest, 

lubricated adjustment components and checked 

operation... all ok after repair

 1245066 F2: REPLACE DRIVE RIMS * 4 211 Planning B 5/11/2019 External  10590.0 $7,576.90

 1245064 F2: REPLACE STEER RIMS * 2 211 Planning B 5/11/2019 External  10590.0 $4,003.00

 1250716 Callout - stopping in middle of yard 

(ongoing issue this day) further 

works J 1250826

PUMINYAD 26/10/2019 Internal  10837.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

Top up Engine Oil as required,

Top up Transmission Oil to correct level,,

Top up cooling system,

Remove ancillary items and repair Engine Oil Leaks as 

required, Refit ancillary items,

Unit turn off by itself.

Check electrical.

Check engine oil level, trans ol level, coolant level and 

found its low.

Top up engine oil 15lit, trans oil 10 lit. coolant 8lit.

Check oil leak found that ther is oil leak on the engine oil 

filter hoses oring.

Replace oring available on my van but to order filter 

housing fitting seal for replacement.

Trans speed sensors oring need to replace.

 1250707 Error code T200 - tagged out PUMINYAD 25/10/2019 Internal  10833.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Carry out Inspection and Diagnosis of Transmission

Travel to site.

Check error code t200 as per operator.

no error code coming only TE201 and TE101 for over rev 

while shifting gears forward and reverse or shifting 

forward while the machine is moving reverse and vise 

versa.

Check electrical all good.

Call shift manager to send the operator and test the unit 

and as per operator unit is good no issue at all.

unit back in service.
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 1250494 Keeps shutting mid operation - no 

error codes - Parked Up

AMABBOTT 25/10/2019 Internal  10831.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Transmission

t5403 coming up

adjusted and calibrated iching pedal.

calibrated transmission

 1250378 F2: Replace Drive Tyres * 4. 211 Planning B 23/10/2019 External  10813.0 $20,954.00

 1250376 F2: Replace Steer Tyres * 2 211 Planning B 23/10/2019 External  10813.0 $10,493.00

 1250279 F2: Re-Torque tyres & Replace 6 

wheel nuts.

211 Planning B 23/10/2019 External  10813.0 $752.75

 1249122 F2 for seatbelt has been reported as 

faulty/ not working

AMABBOTT 21/10/2019 Internal  10780.0 $0.00 Travel to site,

Repair Seat Switch Wiring,

Labour

Repair Seat as necessary,

 1248532 Loose fan belt AMABBOTT 17/10/2019 Internal  10745.0 $0.00 Travel to site,

Adjust fan belt as required

retensioned belts

 1248500 aircon not getting cold AMABBOTT 17/10/2019 Internal  10745.0 $0.00 Repair Air Conditioner as necessary,

checked a/c opperation, 

confirmed getting cold thru vents, compressor kicking in/ 

out as normal and low pressure pipe cold.

could not fault system, to be monitored.

 1247877 F2 - Tyre worn - Metro Tyres to 

attend

BIG TRUCKS NSW SUB 15/10/2019 External  10707.0 $0.00

 1246364 Intermittent LE3000 + LE211 alarms 

being set off + oil leak

DMCDONALD 10/10/2019 Internal  10667.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Remove ancillary items and repair Engine Oil Leaks as 

required, Refit ancillary items,

Top up Engine Oil as required,

Check error code TE2021 and tE101 description as per 

photo.

Check all oil found that engine oil is low due to leaking on 

the filling cup. top up 8liters engine oil.

Clean and retight engine filling cup to be check this 

coming thursday 

Checked engine oil and for re occurrence of 

forementioned codes.. oil level just on full mark and no 

active codes listed.. no sign of leaks from oil filler cap.. all 

ok after inspection
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 1243414 F2: Callout to site 24/9/19. Position 2 

tyre damaged (customer damage). 

Replace position 2 tyre with second 

hand tyre and re-torque position 1 & 

2 tyres.

211 Planning B 24/09/2019 External  10507.0 $2,589.50

 1242124 smoke + fumes from the exhaust. 

Hole in exhaust pipe, parked up in 

maintenance shed.

AMABBOTT 19/09/2019 Internal  10470.0 $0.00 Repair Exhaust pipe as required,

Labour

Replace Exhaust pipe,

dump pipe off turbo split.

replaced with previously ordered part.

 1241917 Inside door handle is sticking when 

opening/closing, acceleration 

appears quite sluggish.

DMCDONALD 19/09/2019 Internal  10677.0 $0.00 Carry out Inspection and Diagnosis of Electrical System

adjusted door handle, requires new lever, ordered parts.

has boost leak from turbo pipe oring. ordered new oring, 

unit still opperational.

Labour

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

Replaced door latch, adjusted striker and tested... all ok 

after repair.. 10667h

 1240802 Sublet return invoice. Job ref 

1177219

BIG TRUCKS NSW 16/09/2019 Internal  10440.0 $0.00

 1232055 Scheduled Service - 10500hr service 

II 500hr type. Level B Service

AMABBOTT 11/09/2019 Internal  10416.0 $0.00 Labour

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

picked up parts and again a tier 3 kit was issued.

ordered correct parts.

 1239359 Shut down completely, possibly due 

to dirt in air filter or low oil levels

AMABBOTT 10/09/2019 Internal  10416.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

low oil level throwing codes.

replaced oil part of service all ok

 1221770 Field Service Bulletin - FPI 18-807 PUMINYAD 3/09/2019 External  9705.0 $664.68

 1233321 F2 - 40/20 jamming up. DMCDONALD 16/08/2019 Internal  10149.0 $0.00 Repair Attachment as necessary,

 1228518 Scheduled Service - 10250hr service 

II 250hr type

DMCDONALD 16/08/2019 Internal  10152.0 $0.00 250hr Service
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 1232794 Error Codes - Crawl Speed DMCDONALD 15/08/2019 Internal  10135.0 $0.00 Travel to site,

Adjust Switch/es

Checked codes and crawl speed.. found code TE300 - 

relating to reduced vehicle speed due to identified error. 

found mast functions reduced and no lift or tilt function... 

found blue light active..

checked and found proxy switches not in range of 

twistlock bar due to poor adjustment..

re adjusted and tested.. all ok

Truck hours - 10135h
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 1229789 F2 - Drivier side door handle leaking, 

ignition issue - possibly a battery + 

Oil leaks + trans cooler leak

AMABBOTT 5/08/2019 Internal  10153.0 $0.00 Check/Inspect/Diagnose Cylinder

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

Labour

Travel to site,

Replace Battery,

Steam clean equipment as necessary.

diagnose loose bolt on door handle latch adjuster readjust 

and tighten tested ok, diagnose transmission oil cooler 

leak possible crack or loose fitting, diagnose unit struggles 

to start/sometimes wont start and batteries drop from 25v 

to 17v when cranking remove and replace batteries unit 

tested ok, steam clean unit to be able to try and find where 

multiple leaks are coming from. Carry out warrenty 

campaign fit fire blanket to unit

Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Carry out equipment condition assessment

Assist to replace batteries on unit .

Wash unit as to diagnose oil leaks.

Engine oil filter housing return hose o-ring to be replaced, 

trans cooler still to be identifed could possibly be fitting on 

cooler.

Transmission hose leaks , O-rings .

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

trans cooler fitting leaking fixed on different job .

wasnt the tech to finish off repairing the oil leaks therefore 

cannot get job signed off

 1228995 F2 - Wont start, starter motor issue + 

MDT screen froze

AMABBOTT 31/07/2019 Internal  9800.0 $0.00 Carry out Inspection and Diagnosis of Telemetry System

 1222064 Scheduled Service - Fire Suppresion 

Service ; DAFO type; Level 1 - 12 

monthly. Fire Suppression System 

Service

211 Planning B 24/07/2019 Internal  9705.0 $0.00
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 1218741 Scheduled Service - 10000hr service 

II 5000hr type. Level F Service

AMABBOTT 24/07/2019 Internal  9578.0 $0.00 5000hr Service

5000hr service, replace engine oil and filter, replace 

transmission oil and filters, grease unit, check and lube lift 

chains

Labour

remove and replace twist locks , change gear oil

Travel to site,

5000hr service, hub retension and hydraulic oil 

replacement and filters.

 1223544 Replace alternator CSTAM 10/07/2019 Internal  9580.0 $0.00 Travel to site,

diagnose alternator has totally stopped charging now 

causing flat batteries and unit to shut down, charge 

batteries with other unit for a short period to start and 

move to safe area for alternator replacement asap

diagnose alternator has totally stopped charging now 

causing flat batteries and unit to shut down, charge 

batteries with other unit for a short period to start and 

move to safe area for alternator replacement asap

diagnose alternator has totally stopped charging now 

causing flat batteries and unit to shut down, charge 

batteries with other unit for a short period to start and 

move to safe area for alternator replacement asap

Replace alternator,

Repair Charging Circuit as required,

remove and replace alternator, found belt tensioner to be 

getting stuck remove and lube free up and refit, jump start 

unit and test, transmission calibration fault code appearing 

calibrated transmission tested unit for 30min to be sure 

charging perfect now running without shutting off and fault 

codes. Clean work area
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 1223310 Unit is Overheating - Fork has been 

parked up at the Maintenance shed

CSTAM 10/07/2019 Internal  9580.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Steam clean equipment as necessary.

Repair Charging Circuit as required,

attend site for overheating issue ran unit at full rpm and 

load for 30min no fault, checked radiator appeared to be 

partially blocked with dirt pressure washed radiator and 

engine bay. Found alternator not charging past 22 volts 

causing error codes alternator requires replacing in near 

future

 1212513 Scheduled Service - 9750hr service 

II 250hr type

AMABBOTT 21/06/2019 Internal  9578.0 $0.00 Scheduled Service - 9750hr service II 250hr type

Travel to site,

250hr Service

 1212658 F2: RE-TORQUE DRIVE TYRES 211 Planning B 29/05/2019 External  9404.0 $752.75 F2: RE-TORQUE DRIVE TYRES

 1211796 F2 - Exhaust leak + repair wheel stud AMABBOTT 29/05/2019 Internal  9376.0 $0.00 F2 - Exhaust leak + repair wheel stud

Repair Exhaust Manifold as required,

repaired exhaust leak

replaced wheel stud

checked spreader 30ft stop enguaged. unlocked stop all 

ok

 1211735 F2: ROTATE DRIVE TYRES 211 Planning B 29/05/2019 External  9366.0 $2,209.75 F2: ROTATE DRIVE TYRES

 1201333 Scheduled Service - 9500hr service 

II 500hr type. Level B Service

AMABBOTT 29/05/2019 Internal  9366.0 $0.00 Scheduled Service - 9500hr service II 500hr type. Level B 

Service

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

genie broken down mast needs inspection at next 250h 

service

 1210861 F2 - 4 loose bolts on the spreader CSTAM 27/05/2019 Internal  9001.0 $0.00 F2 - 4 loose bolts on the spreader

Carry out Inspection and Diagnosis of Mast/Carriage

Travel to site,

Adjust Mast Wear Strips to correct specification,

diagnose loose carraige wear pad bracket bolts remove 

clean apply locktite and refit all bolts tested ok
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 1209556 Inspect F2 - It won't unlatch off a 

container last night + leaking coolant

DMCDONALD 21/05/2019 Internal  9337.0 $0.00 Inspect F2 - It won't unlatch off a container last night + 

leaking coolant

Bleed cooling system and remove air locks

Labour

Remove ancillary items and remove Radiator from unit, 

Inspect and report,

Assist Daniel removing panels,covers and other 

components remove turbo intercooler pipes and radiator 

hoses

Replace Radiator,

Refit Radiator to unit, Refit ancillary items,

Adjust Attachment to correct specification,

Coolant leak, inspected coolant leak and confirmed leak 

from core of radiator...

Ordered parts and removed cooling system to swap out 

radiator... Due to accesories surrounding Radiator extra 

time taken to remove, removed intercvooler, trans cooler 

and hydraulic cooler just to access radiator..

after system re fitted and coolent added to system leak 

came from radiator hose clamp, re seated clamp and hose 

and re filled system.. bled cooling system and checked for 

leaks.. no signs of leaks at time of inspection after repair..

checked twistlock adjustment,  all ok at time of 

inspection.. complaint of twistlocks getting stuck may have 

been due to overheating engine causing DTC and shutting 

down functions.

Repair Attachment as necessary,

 1195442 Scheduled Service - INTERIM 

SAFETY CHECK- 9250hrs

DMCDONALD 15/05/2019 Internal  9272.0 $0.00 Scheduled Service - INTERIM SAFETY CHECK- 

9250hrs

250hr Service
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 1207930 F2 - Oil leak on the spreader + 

coolant leak

DMCDONALD 14/05/2019 Internal  9337.0 $0.00 F2 - Oil leak on the spreader

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

Flush and Replace Cooling System Coolant

Remove and Replace Coolant Hose/s

Repair Attachment Cylinder as necessary,

Repair Attachment as necessary,

Labour

Top radiator hose blown.

Hose has been ordered through spare parts . ETA 10 

DAYS.

Hose has been modified for time being , presure test 

radiator system and inspect for further leaks.

Top up coolant and test unit.

 1206746 F2 - Coolant leak, poss radiator 

issues.

NWeerasekara 10/05/2019 Internal  9222.0 $0.00 F2 - Coolant leak, poss radiator issues.

Remove and Replace Coolant Hose/s

Breakdown.

Blown main coolant hose from radiator to engine block , 

order parts as per required to get unit back into service.

Main hose required is ex-europe , parts have been 

ordered.

Customise previous blown radiator hose as per temporary 

repair to get unit back into service. Top up coolant 40L.

Unit back in servcice. Once hose arrives from Europe, it 

must be replaced asap.

Labour

Travel to site,

Top up cooling system,

 1204098 F2 - check over and clean up radiator GSTARK 30/04/2019 Internal  9087.0 $0.00 F2 - check over and clean up radiator

Travel to site,

Blow out radiator core,

checked and found the radiator is blocked and topped up 

coolant tested all ok.
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 1203874 Coolant leak CSTAM 29/04/2019 Internal  9087.0 $0.00 TECHNICIAN INITIATED JOB

Travel to site,

Top up cooling system,

Blow out radiator core,

Repair Radiator as required,

diagnose low coolant, top up run unit found radiator block 

with dirt gerni radiator also found engine coolant hose 

gone hard normal clamp not providing enough clamping 

force so i fit a hose clamp as temporary fix to stop leaking 

unit tested ok

 1203853 F2 - Unit overheating CSTAM 29/04/2019 Internal  9087.0 $0.00 F2 - Unit overheating

raised job as current job 1203847 didnt appear on tablet

 1203040 F2 - Blown coolant hose NWeerasekara 24/04/2019 Internal  9050.0 $0.00 F2 - Blown coolant hose

Remove and Replace Coolant Hose/s

 1202581 After Hours call out PUMINYAD 19/04/2019 External  9028.0 $269.50 TECHNICIAN INITIATED AFTER HOURS JOB

Coolant leak on the engine side.

Check machine found that heater supply hose on the 

engine is blown.

Repair hose cut the blown side of the hose and refit the 

coolant hose.

Top up coolant to the level.

 1200814 F2 - Unit wont start NWeerasekara 12/04/2019 Internal  8952.0 $0.00 F2 - Unit wont start

Carry out Inspection and Diagnosis of Electrical System

Check F2 and start
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 1192024 Scheduled Service - 9000hr service 

II 3000hr type. Level E Service

DMCDONALD 11/04/2019 Internal  9852.0 $0.00 Scheduled Service - 9000hr service II 3000hr type. Level 

E Service

THIS IS A TEIR 4 MOTOR

3000hr Service

Labour

Travel to site,

traveled and picked up parts. completed 3000hr service.

Steam clean equipment as necessary.

9000 service, chains 0.25% wear... steam cleaned and 

washed unit.

Hyd oil low

note: air filter not changed due to no stock...

 1199685 After Hours Call Out PUMINYAD 9/04/2019 External  8915.0 $317.00 TECHNICIAN INITIATED JOB

Arrived on site at 5am.

Carry out Inspection and Diagnosis of Attachment , Repair 

Attachment as necessary,

Check unit no 40 function. found that brake lock is engage 

on the 20 function. Disengage the brake lock and test 40 

function now working.

Tighten bolts on the spreader cattruck.

no 20/40 opperation

found 30 ft stop locks locked in at 20ft position.
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 1195210 F2 - Err code E5177 GSTARK 3/04/2019 Internal  8887.0 $0.00 F2 - Err code E5177

Carry out Inspection and Diagnosis of Electrical System

Check error codes Cummins to attend

checked a d found codes for turbo actuator. checked all 

plugs and connections. got cummins out. found actuator 

is fualty. 2 weeks from the us $2650+.

Labour

Travel to site,

Repair Turbo as necessary,

fitted actuator requires programing

attended site removed actuator. programed with cummins. 

reftted actuator and programed. tested all ok. refilled 

coolant and cleaned down unit.

 1188685 F2: STEER TYRE REPLACEMENT 

* 2.

211 Planning B 27/03/2019 External  8709.0 $10,119.00 F2: STEER TYRE REPLACEMENT * 2.

 1188681 F2: REPLACE DRIVE TYRES * 4. 211 Planning B 27/03/2019 External  8709.0 $20,206.00 F2: REPLACE DRIVE TYRES * 4.

 1195187 After hours call out charge. error 

code E5177

SEDEN 25/03/2019 External  8885.0 $174.50 After hours call out, 

Technicain attened site at 5:30am for the below. 

Carry out Inspection and Diagnosis of Electrical System

Attend callout to check error code E5177 inspect and 

found possible turbo communication issue 

Cummins to attend

 1194931 F2 - No spreader function GSTARK 22/03/2019 Internal  8851.0 $0.00 F2 - No spreader function

Carry out Inspection and Diagnosis of Attachment

Repair Attachment as necessary,

checked and found to be stuckat 20. freed up and 

regreased 40/20. tested all ok.

 1186174 INTERIM SAFETY CHECK- 

8750hrs + change diff oil

GSTARK 20/03/2019 Internal  88762.0 $0.00 INTERIM SAFETY CHECK- 8750hrs

250hr Service

carried out safety inspection and changed diff oil .
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 1193148 F2 - Labour to replace step 211 Planning B 15/03/2019 Internal  8759.0 $0.00 F2 - Replace damaged step

15/03 - Parts charged on JN 1191839.

 1192674 F2: Re- Torque Tyres 211 Planning B 14/03/2019 External  8741.0 $752.75 F2: Re- Torque Tyres

 1191839 F2 - Fuel cap missing + inspect 

damaged step

DMCDONALD 12/03/2019 External  8709.0 $222.00 F2 - Fuel cap missing

Clean Diesel Tank as required,

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

replace fuel cap, inspected tyres and inspected step 

damage

 1190018 F2 - oil leak and lots of warning light 

coming up.

PUMINYAD 5/03/2019 Internal  8632.0 $0.00 F2 - oil leak and lots of warning light coming up.

Travel to site,

Remove ancillary items and repair Engine Oil Leaks as 

required, Refit ancillary items,

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

Check machine oil leaking found transmission output 

shaft leaking, engine oil filter hose leaking and and suction 

hose on the tank leaking.

Pull out drive shaft clean and retighten outputshaft big 

bolt.

Clean and retighten the hose and fitting.

Clean and retighten 3 suction hoses clamp tank side.

 1188941 F2 - Chain roller bearing collapsed AMABBOTT 28/02/2019 Internal  8621.0 $0.00 F2 - Chain roller bearing collapsed

Remove ancillary items and Chain Sheave, Strip, Inspect 

and report,

Replace Chain Sheave,

Labour

LH chain roller bearing collapsed

replaced
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 1176436 Scheduled Service - 8000hr service 

II 2000hr type. Level D Service

GSTARK 27/02/2019 Internal  8479.0 $0.00 Scheduled Service - 8000hr service II 2000hr type. Level 

D Service

Labour

2000hr Service

carried out part of 2000hr service.

Adjust Clutch to correct specification,

carried out part of 200 hr service

07/03 MM -Trans oil change pending - to be carried out in 

the next interim safety check, next week.

 1188516 F2 - Bearing noise in the spreader DMCDONALD 26/02/2019 Internal  8615.0 $0.00 F2 - Bearing noise in the spreader

Labour

 1188394 F2 - Brake pedal shakes when the 

spreader is raised

DMCDONALD 26/02/2019 Internal  8615.0 $0.00 F2 - Brake pedal shakes when the spreader is raised

Check/Inspect/Diagnose Cylinder

checked operation of unit, tested for fault... unable to 

replicate at time of test... checked trans oil level and hyd 

oil level, checked error log found no relating codes. will 

reinspect unit tomorrow during maintenance... supervisor 

told to moniteer closely for clearer description at time of 

fault.

 1187745 F2 - Error codes E5117 and TE300 

reported

GSTARK 25/02/2019 Internal  8490.0 $0.00 F2 - Error codes E5117 and TE300 reported

Carry out Inspection and Diagnosis of Electrical System

checked no codes found. tested unit found turbo time was 

still on and interupped. reset tested all ok.

 1185866 F2 - Err codes - E300 E101 E200 NWeerasekara 18/02/2019 Internal  8525.0 $0.00 F2 - Err codes - E300 E101 E200

Carry out Inspection and Diagnosis of Attachment

Check the machine could no't find Err cods

Topup coolant and check.

 1184600 F2 - Error codes E300 & E2100 and 

keeps shutting down + Air con issue

DMCDONALD 13/02/2019 Internal  8465.0 $0.00 F2 - Error codes and keeps shutting down

Carry out Inspection and Diagnosis of Electrical System

checked and comfermed error code. e2636 relating to 

turbo and e0235 for the coolant level. topped up coolant. 

and checked turbo opperation. couldn't reproduce fualt.
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 1182773 F2 - Error code and unit cutting out - 

coolant temp switch

NWeerasekara 7/02/2019 Internal  8411.0 $0.00 F2 - Error code and unit cutting out - coolant temp switch

Carry out Inspection and Diagnosis of Attachment

Travel to pac nak. Check the machine.No engine oil 

indicate ditstic top up 15 liters of engine oil. Check 

electrical system, Test machine.

A \C not cool should be check next service

 1180572 F2 - Drive tyre rotation and re-torque 

unit

BIG TRUCKS NSW SUB 30/01/2019 External  8317.0 $2,659.25 F2 - Drive tyre rotation and re-torque unit

 1179760 F3 - diagnose broken exhaust clamp CSTAM 28/01/2019 Internal  8300.0 $0.00 TECHNICIAN INITIATED JOB

Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Remove ancillary items and Engine mounts from unit. 

Replace Engine mounts as necessary and Refit to unit. 

Refit ancillary items,

diagnose broken exhaust clamp rmove one from unit 

h2646n and fit to f2 not exactly right need new one asap 

ok to use for now. grease tubs need filing and turbo oil 

feed line starting to wear

 1177662 F2 - Steam clean radiator AMABBOTT 18/01/2019 Internal  8180.0 $0.00 F2 - Steam clean radiator

Steam clean equipment as necessary.

 1176516 Door latch issue - Door can only be 

opened from the inside via the 

window.

AMABBOTT 15/01/2019 Internal  8161.0 $0.00 Door latch issue - Door can only be opened from the 

inside via the window.

Travel to site,

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

adjusted door tested ok.

check air conditioner opperation all ok

 1173333 Spreader Inspection CSTAM 2/01/2019 Internal  7850.0 $0.00 Spreader Inspection

 1173203 Inspect bottom spreader. John 9707 

8451

CSTAM 2/01/2019 Internal  7954.0 $0.00 Inspect bottom spreader. John 9707 8451

Travel to site,

Carry out Inspection and Diagnosis of Attachment

inspect spreader drop down legs after impact with 

container
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 1165122 F2: INTERIM SAFETY CHECK- 

7750hrs

211 Planning B 19/12/2018 Internal  7513.0 $0.00 F2: INTERIM SAFETY CHECK- 7750hrs

Service job cancelled as previous service has yet to be 

completed. Jas Hayer- NMP 11/12/18.

 1157227 Scheduled Service - 7500hr service 

II 500hr type. Level B Service

AMABBOTT 12/12/2018 Internal  7837.0 $0.00 Scheduled Service - 7500hr service II 500hr type. Level B 

Service

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

started service

carried out 500hr service.

Travel to site,

 1168651 Oil Leak & look at sensors. Parked in 

maintenance shed

GSTARK 7/12/2018 Internal  7657.0 $0.00 Oil Leak & look at sensors. Parked in maintenance shed

Travel to site,

Check/Inspect/Diagnose Cylinder

Carry out Inspection and Diagnosis of Electrical System

checked and found to be old oil washed down by rain and 

over filled drip tray. also found driver tilting back to far and 

sensor not reading just needed to tilt slight forward to get 

high gear. tested with driver all ok.

 1153791 F2 - INTERIM SAFETY CHECK- 

7250hrs

AMABBOTT 27/11/2018 Internal  7513.0 $0.00 INTERIM SAFETY CHECK- 7250hrs

250hr Service
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 1164586 F2 - Brakes issues + unit can be 

started even while in gear. Contact 

Wayne 9707 8450

DMCDONALD 26/11/2018 Internal  7513.0 $0.00 Brakes issues. Contact Wayne 9707 8450

Repair Brake components as required,

Repair Transmission Control Lever as necessary ,

Carry out Inspection and Diagnosis of Brake System

Labour

Block up unit, adjust Brakes and handbrake,

checked park brake, brake not holding... adjusted and re 

tested, still not holding.

found brake not engaging, checked electricals and 

hydraulics... found failed solenoid for park brake.... 

replaced, adjusted and tested... all ok after repair.

check unit starting in gear, note.... unit will not start in 

gear! however unit can start with selector in gear but will 

not engage gear untill park brake released after startup.

 1164234 F2 needs a park brake adjustment 

and is not stopping fork correctly

CMILLAR 23/11/2018 Internal  7494.0 $0.00 F2 needs a park brake adjustment and is not stopping fork 

correctly

Travel to site,

Carry out Inspection and Diagnosis of Brake System

Labour

Replace Brake Shoe/s,

Block up unit, Adjust brakes and handbrake,

 1158800 F2 - Needs new wiper blades CMILLAR 5/11/2018 Internal  7244.0 $0.00 F2 - Needs new wiper blades

 1150028 FW - Replace lift chains DMCDONALD 31/10/2018 Internal  9072.0 $0.00 FW - Replace lift chains

Replace Lift Chain,

-Replaced lift chains, pins and circlips... adjusted hoses 

and lubricated new chains.

-Note... excess time due to delay of crane arriving and 

setting up, time spent preparing work.

Labour

 1155594 F2 -spreader hoist not working and 

not hoisting up.

RMATTHEWS 24/10/2018 Internal  7081.0 $0.00 F2 -spreader hoist not working and not hoisting up.

Adjust Switch/es

Inspect, diagnose and adj proxys, test, okay
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 1149604 Scheduled Service - 7000hr service 

II 1000hr type. Level C Service

AMABBOTT 24/10/2018 Internal  7081.0 $0.00 Scheduled Service - 7000hr service II 1000hr type. Level 

C Service

1000hr Service

 1150027 F2 - Check bottom lift cameras. 

Quote to replace

DMCDONALD 23/10/2018 External  6789.0 $1,169.25 Check bottom lift cameras

Repair Visual display unit as necessary,

 1152918 F2 - low tyre pressure alarm and 

smoke was coming up from the tyre 

as it seemed to be rubbing

BIG TRUCKS NSW SUB 15/10/2018 Internal  6950.0 $0.00 F2 - low tyre pressure alarm and smoke was coming up 

from the tyre as it seemed to be rubbing

 1152209 F2: Re-torque tyres & fit Large Bore 

Valves.

211 Planning B 11/10/2018 External  6904.0 $1,179.00 F2: Re-torque tyres & fit Large Bore Valves.

 1150112 F2: REPLACE DRIVE TYRES * 4 & 

STEER TYRES * 2

211 Planning B 7/10/2018 External  6843.0 $30,293.00 F2: REPLACE DRIVE TYRES * 4 & STEER TYRES * 2

 1150957 F2 - After Hours Call Out DMCDONALD 6/10/2018 External  6835.0 $269.50 TECHNICIAN INITIATED JOB

Carry out Inspection and Diagnosis of Electrical System

noise from engine, confirmed noise from turbo... found 

dump pipe dislodged causing whistle.. re fitted pipe and 

tested, all ok after repair.

 1150810 F2 - Park brake issue AMABBOTT 5/10/2018 Internal  6829.0 $0.00 F2 - Park brake issue

Carry out Inspection and Diagnosis of Brake System

 1150243 F2: DRIVE & STEER RIMS 

REPLACED

211 Planning B 5/10/2018 External  6801.0 $11,603.42 F2: DRIVE & STEER RIMS REPLACED

 1150229 F2: Crack Testing on Rims 211 Planning B 4/10/2018 External  6801.0 $1,064.34 F2: Crack Testing on Rims

 1144137 INTERIM SAFETY CHECK- 

6750hrs

211 Planning B 3/10/2018 Internal  6518.0 $0.00 INTERIM SAFETY CHECK- 6750hrs

Service missed- job has been cancelled. Jas Hayer- NMP 

27/9/18.

 1138804 Scheduled Service - 6500hr service 

II 500hr type

AMABBOTT 3/10/2018 Internal  6789.0 $0.00 Scheduled Service - 6500hr service II 500hr type

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

 1144971 Tyre Pressure Monitor USB Cable 

Configuration

AMABBOTT 20/09/2018 Internal  6616.0 $0.00 Tyre Pressure Monitor USB Cable Configuration

Carry out Inspection and Diagnosis of Telemetry System

superglued usb cable into unit
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 1144398 F2 - losing power and losing all the 

twist lock lights

AMABBOTT 11/09/2018 Internal  6525.0 $0.00 F2 - losing power and losing all the twist lock lights

Repair Main Electrical Control Panel as necessary,

no red light twist lock not unlocked all the way.

used the overide key to correct.

tested all ok

 1143601 F2 - Locked on to 40ft, spreader 

having issues moving up and down, 

override key didn't help.

AMABBOTT 7/09/2018 Internal  6525.0 $0.00 F2 - Locked on to 40ft, spreader having issues moving up 

and down, override key didn't help.

Travel to site,

Repair Attachment as necessary,

 1129386 F2 - INTERIM SAFETY CHECK - 

6250hr service II 250hr type

AMABBOTT 29/08/2018 Internal  6380.0 $0.00 INTERIM SAFETY CHECK- 6250hr service II 250hr type

250hr Service

carried out safety inspection, checked all levels

5L engine oil

filled grease tubs

 1138945 F2 - Bottom lift camera not working AMABBOTT 28/08/2018 Internal  6380.0 $0.00 F2 - Bottom lift camera not working

Fit Full Camera Kit,

no visable damage camera not working, could not see any 

breaks in harness.

replaced faulty LHF CAMERA

 1136518 F2 - Bottom lift arms are not opening. DMCDONALD 13/08/2018 Internal  6115.0 $0.00 F2 - Bottom lift arms are not opening.

Carry out Inspection and Diagnosis of Attachment

check drop legs not operating... checked operation all ok 

at time of inspection.

visually inspected drop legs.. all ok

note: 25 mins to sign in, gain access to facility and wait for 

unit...

Travel to site,
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 1126943 Scheduled Service - 6000hr service 

II 3000hr type

AMABBOTT 8/08/2018 Internal  6235.0 $0.00 Scheduled Service - 6000hr service II 3000hr type

3000hr Service

Labour

Travel to site,

Pick up parts from W/P and travel to site start service and 

kit incorrect travel to get correct parts and return to site 

and continue service

no ewp awaiting mast inspection

 1134755 F2 - Front wiper blades to be 

replaced

AMABBOTT 6/08/2018 Internal  6016.0 $0.00 F2 - Front wiper blades to be replaced

Repair Windscreen Wiper as necessary,

checked unit as front wipers inop.

found internal fault in timer relay.

Labour

 1134728 F2 - Unit hit a crane, please inspect AMABBOTT 6/08/2018 External  6016.0 $127.00 F2 - Unit hit a crane, please inspect

Carry out equipment condition assessment

inspected unit after accident.

no damage found from incident.

 1134436 F2 - Inspect the tyre pressure 

system

CMILLAR 3/08/2018 External  5981.0 $680.13 F2 - Inspect the tyre pressure system

Repair Switch/es

inspect tyre pressure system and found all sensors are 

working. tyre pressure's need to be checked and 

pressures adjusted by the tyre company

 1132502 F2 - Inspect rear tyre, Remove 

logged bolt

BIG TRUCKS NSW SUB 27/07/2018 External  5893.0 $593.88 F2 - Inspect rear tyre

Remove logged bolt.

 1125244 Scheduled Service - 5750hr service 

II 250hr type

NWeerasekara 24/07/2018 Internal  5866.0 $0.00 Scheduled Service - 5750hr service II 250hr type

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

250hr Service

 1118822 F2 - Quote - Replace right hand 

camera on bottom lift leg

DPARENZEE 20/07/2018 External  5819.0 $1,097.50 F2 - Quote - Replace right hand camera on bottom lift leg

Replace camera and adjust.
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 1126036 Scheduled Service - Fire Suppresion 

Service *SUBLET TO QTEC*; 

DAFO type; Level 1 - 12 monthly. 

Fire Suppression System Service

211 Planning B 18/07/2018 Internal  5608.0 $0.00 Scheduled Service -

 1124720 DRIVE TYRE ROTATION * 4 (JULY 

2018)

211 Planning B 16/07/2018 External  5595.0 $0.00 DRIVE TYRE ROTATION * 4 (JULY 2018)

Service job has been cancelled as it was raised 

incorrectly. Jas Hayer- NMP 27/9/18.

 1130388 Re-Torque tyres on F2 211 Planning B 15/07/2018 External  5686.0 $636.50 Re-Torque tyres on F2

 1129533 Rotate Position 1-4 Tyres. 15-7-18 211 Planning B 15/07/2018 External  5686.0 $2,209.75 Rotate Position 1-4 Tyres. 15-7-18

 1127736 MDT Electrical issue DPARENZEE 10/07/2018 Internal  5686.0 $0.00 MDT Electrical issue

Repair Ignition Circuit as required,

 1119420 Transmission fluid leak AMABBOTT 4/07/2018 Internal  5608.0 $0.00 Transmission fluid leak

Repair Transmission as necessary,

 1118748 Scheduled Service - 5500hr service 

II 500hr type (inc 250hr)

AMABBOTT 3/07/2018 Internal  5608.0 $0.00 Scheduled Service - 5500hr service II 500hr type (inc 

250hr)

Labour

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

 1125172 Top up hyd oil and wash down DMCDONALD 2/07/2018 Internal  5595.0 $0.00 Top up hyd oil and wash down

Top up Hydraulic Oil to correct level,

Steam clean equipment as necessary.

 1124759 Interrmodal leg adjustments on F1 

and F2

AMABBOTT 2/07/2018 Internal  5608.0 $0.00 Interrmodal leg adjustments on F1 and F2

Repair Attachment as necessary,

Adjust Attachment to correct specification,

 1125003 F2 - Replace overmast hoses - 

internal Job - Refer to JN 1124622

AMABBOTT 30/06/2018 Internal  5610.0 $0.00 TECHNICIAN INITIATED JOB

Replace Hydraulic Hose/s and ancillary items,

REPLACE OVERMAST HOSES

Travel to site,

replace hoses 

test function

 1125002 Overmast hose repair JINGLIS 30/06/2018 Internal  5595.0 $0.00 TECHNICIAN INITIATED JOB

Jobn is internal as isue was reported on the 29th June.
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 1125001 F2 - After Hours Call Out - Unit wont 

start

AMABBOTT 30/06/2018 Internal  5610.0 $0.00 TECHNICIAN INITIATED JOB

Carry out Inspection and Diagnosis of Electrical System

unit wont start

 1124622 F2 - Blown hydraulic hose on the 

spreader. Site contact John 0413 

730 482

211 Planning B 29/06/2018 Internal  5595.0 $0.00 Blown hydraulic hose on the spreader. Site contact John 

0413 730 482

Labour on Job# 1125003

 1124440 Hydraulic tank oil leaks DPARENZEE 28/06/2018 Internal  5589.0 $0.00 Hydraulic tank oil leaks

Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Labour

Travel to site,

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

Clean hydraulic tank and locate leaks order and pick up 

parts replace O-rings and test

 1098375 117-Series Cab Mount Bolt Upgrade DPARENZEE 27/06/2018 External  5589.0 $285.09 Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

 1122980 Unit makes noise when it accelerates DPARENZEE 22/06/2018 Internal  5505.0 $0.00 Unit makes noise when it accelerates

Travel to site,

Carry out Inspection and Diagnosis of Transmission

unit makes shudder/ grinding sound when changing to 3rd 

gear.

 1122515 Recalibrate camera - currently 

showing a reverse/ wrong direction 

image

211 Planning B 21/06/2018 Internal  4400.0 $0.00 Recalibrate camera - currently showing a reverse/ wrong 

direction image

 1110746 Scheduled Service - 5000hr service 

II 5000hr type

DPARENZEE 19/06/2018 Internal  5498.0 $0.00 Scheduled Service - 5000hr service II 5000hr type

Labour

5000hr Service
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 1121277 F2 - Unit stuck on a box AMABBOTT 18/06/2018 Internal  5429.0 $0.00 Unit stuck on a box

Carry out equipment condition assessment

Travel to site,

stock on box due to rubist jamming twist lock.

used overide key to remove.

 1119621 F2 - Inspect steer tyre BIG TRUCKS NSW SUB 12/06/2018 External  5329.0 $357.00 Inspect steer tyre

Arrive on site, inspect the tyre on F2.

 1116891 Condition report after site had an 

incident over the weekend.

AMABBOTT 4/06/2018 External  5238.0 $174.50 Condition report after site had an incident over the 

weekend.

Travel to site,

Carry out equipment condition assessment

inspected spreader.

checked for bent/ broken parts all ok.

tested twistlocks and lights all ok.

fits in box as normal, no faults found.

 1115664 F2 - Seat belt getting stuck and wont 

extend.

SEDEN 30/05/2018 Internal  5211.0 $0.00 F2 - Seat belt getting stuck and wont extend.

Repair Seat as necessary,

Rrmove seat belt from unit repair and refit so customer 

could use unit order new part

Fit Seat Belt,

R&R seat belt assembly

 1114441 Unit stuck - twistlocks are caught on 

a container and cannot be 

disengaged

NWeerasekara 25/05/2018 Internal  5107.0 $0.00 Unit stuck - twistlocks are caught on a container and 

cannot be disengaged

Repair Attachment as necessary,

 1106205 STEER TYRE REPLACEMENT * 2 211 Planning B 21/05/2018 External  4828.0 $13,859.00 STEER TYRE REPLACEMENT * 2

 1111531 Leaking oil from Spreader Lock NWeerasekara 15/05/2018 Internal  4956.0 $0.00 Leaking oil from Spreader Lock

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

Remoove leeaking fittting put o,ring. washed  and test
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 1111153 After Hours Call Out - Hydraulic Oil 

Leak

TKAPEK 15/05/2018 Internal  4945.0 $0.00 TECHNICIAN INITIATED JOB

tightened hydraullic fitting

30/05MM - 2 breakdowns were reported that night. 

Call outs charged to Pac nat under the other call out, JN 

1111154 on unit  H4

 1099571 Scheduled Service - 4750hr service 

II 250hr type. Level A Service.

AMABBOTT 14/05/2018 Internal  4941.0 $0.00 Scheduled Service - 4750hr service II 250hr type

250hr Service

 1106942 Seatbelt will not retract + sublet 

Cummins JN 1105295

AMABBOTT 1/05/2018 Internal  4771.0 $0.00 Seatbelt will not retract,

Travel to site,

Fit Seat Belt,

replaced seal belt.

 1105295 operator reported smoke emitting 

from engine bay

DPARENZEE 24/04/2018 Internal  4730.0 $0.00 operator reported smoke emitting from engine bay

Repair Exhaust pipe as required,

Labour

Repair Exhaust Manifold as required,

 1104187 Brake stuck on - clutch brake 

slipping

NWeerasekara 19/04/2018 Internal  4662.0 $0.00 Brake stuck on - clutch brake slipping

Carry out Inspection and Diagnosis of Transmission

Adjust inchin padel and caleebrate.

 1101560 PA system not working NWeerasekara 10/04/2018 Internal  4553.0 $0.00 PA system not working

Repair Radio,

 1099952 Unit overheating AMABBOTT 4/04/2018 Internal  4491.0 $0.00 Unit overheating

Carry out Inspection and Diagnosis of Electrical System

code e4769 on dash- adblue level sensor not being read 

by ecu.

instrument reading signal ok 3/4 tank everything is 

connected recommend cummins check engine computer 

as we have no access.

Travel to site,

 1100655 DRIVE TYRE REPLACEMENT * 4 211 Planning B 29/03/2018 External  4491.0 $20,206.00 DRIVE TYRE REPLACEMENT * 4
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 1098768 No tilt forward function on the mast AMABBOTT 29/03/2018 Internal  4435.0 $0.00 No tilt forward function on the mast

Travel to site,

Adjust Hydraulic Control Valve to correct specification ,

 1095744 Further Works- Refer to Notes 

(Please carry out works with 500hr 

service- 1094162)

211 Planning B 29/03/2018 Internal  4288.0 $0.00 Further Works- Refer to Notes

Further Works submitted by Andrew Mabbot 8/3/18l;

Hydraulic oil is low- please top up. 

Sump gasket has slight leak. 

Breather filter full of oil- Filter has been replaced and oil 

leak is to be monitored.

Please complete this work at the same time the 500hr 

service is being carried out (Service Job # 1094162).

20/03 MM - Refer to job 1095694

 1094162 Scheduled Service - 4500hr service 

II 500hr type (inc 250hr)

DPARENZEE 28/03/2018 Internal  4433.0 $0.00 Scheduled Service - 4500hr service II 500hr type (inc 

250hr)

The 250hr type service on this truck has been combined 

into the 500hr type service. Jas Hayer- National 

Maintenance Planner, 14/3/18.

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

Labour

 1097543 the Tilt landing fingers on F2 are 

playing up making the tilt function not 

work sometimes

AMABBOTT 26/03/2018 Internal  4433.0 $0.00 the Tilt landing fingers on F2 are playing up making the tilt 

function not work sometimes

Travel to site,

Repair Main Electrical Control Panel as necessary,

Repair Hydraulic Control Valve as necessary,

 1095694 Top up with hydraulic oil NWeerasekara 21/03/2018 Internal  4297.0 $0.00 Top up with hydraulic oil

 1094994 Legs not dropping and no lights NWeerasekara 15/03/2018 Internal  4365.0 $0.00 Legs not dropping and no lights

 1091694 Scheduled Service - 4000hr service 

II 2000hr type

DPARENZEE 8/03/2018 Internal  4236.0 $0.00 2000hr service

Labour

2000hr Service

 1092670 Re-mount in cab camera AMABBOTT 7/03/2018 Internal  4236.0 $0.00 Re-mount in cab camera

Fit Full Camera Kit,
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 1080849 Install one 30FT Stop Kit AMABBOTT 7/03/2018 External  4236.0 $16,082.36 Install one 30FT Stop Kit

Please install one 30FT stop kit to truck.

Labour

Fit Attachment and ancillary items,

Fit Hydraulic Valve Section and ancillary items,

Travel to site,

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

02/02 MM - Boys attended site but PN advised that they 

cant give us units today as they are busy. They want it 

booked in for their preferred day - next Wednesday.

Grease All Points on Unit,

Remove ancillary items and Attachment, Strip, Inspect 

and report,

Refit Attachment and ancillary items,

final update - carried out nacco wiring modification.

removed 30ft stopps fitted to h3 and reinstalled to f2.

tested opperation all ok

 1090599 DRIVE ROTATION_PLANNING 

PURPOSES ONLY

211 Planning B 3/03/2018 External  4165.0 $0.00 DRIVE ROTATION_PLANNING PURPOSES ONLY

Job cancelled- only created for planning purposes. Jas 

Hayer- NMP 27/6/18

 1083821 250hr service+ engine oil change - 

done as incorrect service kit received

211 Planning B 3/03/2018 Internal  3876.0 $0.00 Scheduled Service - 4000hr service II 2000hr type **Refer 

to Notes**

Please note the previous service (3750hr service II 250hr 

type) was cancelled as the 3500hr service was completed 

at 3723hrs. Jas Hayer- National Maintenance Planner, 

5/2/18.

250hr Service

carry out 250 pm

 1089470 Oil Leak NWeerasekara 26/02/2018 Internal  4165.0 $0.00 Oil Leak

Check/Inspect/Diagnose Cylinder
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 1084814 suspected burst hose on the 

hydraulic spreader

AMABBOTT 8/02/2018 Internal  3935.0 $0.00 suspected burst hose on the hydraulic spreader

Travel to site,

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

 1083827 Scheduled Service- 3750hr service II 

250hr type **Refer to Notes**

211 Planning B 5/02/2018 Internal  3876.0 $0.00 Scheduled Service- 3750hr service II 250hr type **Refer 

to Notes**

Please note this service has been cancelled as the 3500hr 

service was completed at 3723hrs. Jas Hayer- National 

Maintenance Planner, 5/2/18.

 1082572 Oil leak from LHS of mast AMABBOTT 31/01/2018 Internal  3870.0 $0.00 Oil leak from LHS of mast

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

 1080561 Bottom lift arm is stuck in down 

position

NWeerasekara 22/01/2018 Internal  3780.0 $0.00 Bottom lift arm is stuck in down position

Carry out Inspection and Diagnosis of Attachment

Check attachment arms drop.

 1079846 hydraulic oil and error code 3497 

DEF

AMABBOTT 19/01/2018 Internal  3729.0 $0.00 hydraulic oil and error code 3497 DEF

Travel to site,

Carry out Inspection and Diagnosis of Electrical System

low adblue. refilled and code now gone.

checked levels all ok.

hydraulic oil full.

 1075385 Scheduled Service - 3500hr service 

II 500hr type

RFANCEY 17/01/2018 Internal  3723.0 $0.00 Scheduled Service - 3500hr service II 500hr type

Labour

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

 1078702 leaking hydraulic oil from the mast 

when lifting containers

AMABBOTT 16/01/2018 Internal  3695.0 $0.00 leaking hydraulic oil from the mast when lifting containers

Replace Hydraulic Hose/s and ancillary items,

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,
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 1077924 alarm for low diff oil keeps going off NWeerasekara 12/01/2018 Internal  3659.0 $0.00 alarm for low diff oil keeps going off

Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Top up Engine Oil as required,

 1074992 Hydraulic Pump Leaking NWeerasekara 28/12/2017 External  3507.0 $7,772.52 Hydraulic Leak

Check/Inspect/Diagnose Hydraulic Pump and test 

operation,

Remove ancillary items and Hydraulic Pump, inspect and 

report,

Labour

Replace Hydraulic Pump,

Adjust Hydraulic Pressure Settings to correct 

specification,

Steam clean equipment as necessary.

 1074105 Fork now operates on reduced speed 

with container ON

AMABBOTT 21/12/2017 Internal  3447.0 $0.00 Fork now operates on reduced speed with container ON

Travel to site,

Carry out Inspection and Diagnosis of Transmission

 1068001 Scheduled Service - 3250hr service 

II 250hr type

NWeerasekara 20/12/2017 Internal  3443.0 $0.00 Scheduled Service - 3250hr service II 250hr type

250hr Service

 1071357 sideshift and tilt keeps playing up SDELAVARI 11/12/2017 Internal  3307.0 $0.00 sideshift and tilt keeps playing up

Travel to site,

Carry out Inspection and Diagnosis of Mast/Carriage

checked all mast + attachment funtions, could not find any 

faults.

 1067253 Still not counting lifts as expected 

after settings update, confirm wiring 

is correct - Check to see if CANbus 

bridge harness has been fitted - 

Andrew Mabbot to attend

AMABBOTT 7/12/2017 Internal  3263.0 $0.00 Still not counting lifts as expected after settings update, 

confirm wiring is correct - Check to see if CANbus bridge 

harness has been fitted - Andrew Mabbot to attend

Repair Fleet Management System as required,

repaired forktrack issues with support from speedshield.

 1070112 DRIVE ROTATION - PLANNING 

PUPOSES ONLY

211 Planning B 22/11/2017 External  3141.0 $0.00 DRIVE ROTATION - PLANNING PUPOSES ONLY
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 1059900 Scheduled Service - 3000hr service 

II 3000hr type

SGARDNER 22/11/2017 Internal  3085.0 $0.00 Scheduled Service - 3000hr service II 3000hr type

3000hr Service

Labour

 1065312 twist lock issue NWeerasekara 17/11/2017 Internal  3036.0 $0.00 TECHNICIAN INITIATED JOB

Travel to site,

Repair Attachment as necessary,

R H Twest locks lock out side 

Check Images.

 1064984 Twistlock issue NWeerasekara 17/11/2017 Internal  2832.0 $0.00 Twistlock issue

tech attended job under Job#1065312

 1064583 twistlock lights are not working AMABBOTT 16/11/2017 Internal  3030.0 $0.00 twistlock lights are not working

Travel to site,

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

red light droping out

found electrical fault on spreader

repaire tested ok

 1061260 Wipers to be fixed AMABBOTT 6/11/2017 Internal  2902.0 $0.00 Wipers to be fixed

Repair Windscreen Wiper as necessary,

wipers not working fuse blown replaced and tested no 

further fault.

 1058577 Operator advised low on brake - AMABBOTT 27/10/2017 Internal  2814.0 $0.00 Operator advised low on brake -

Travel to site,

Carry out Inspection and Diagnosis of Transmission

Adjust Clutch to correct specification,

iching pedal not neutralising trans, adjusted and calibrated 

pedal, calibrated transmission.

te300 code not going in top gear, sensor malfunction 

repaired.

 1055985 Metal object in steer tyre BIG TRUCKS NSW SUB 18/10/2017 External  0.0 $590.00 Arrived on site. Inspect pos 6 on F2.

Remove nail, tyre safe to use.
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 1049678 Scheduled Service - 2500hr service | 

500hr type **Please check hydraulic 

oil and top up and also check 

Chains**

211 Planning B 18/10/2017 Internal  2224.0 $0.00 Scheduled Service - 2500hr service | 500hr type

 1055396 Auto-lock function on twistlocks wont 

work - needs manual override

AMABBOTT 17/10/2017 Internal  2653.0 $0.00 Auto-lock function on twistlocks wont work - needs 

manual override

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

Travel to site,

 1053714 Coolanrt Leak SDELAVARI 11/10/2017 External  2590.0 $0.00 coolant pipe leaking repaired by city hydraulics. topped 

coolant 20l.

 1053606 Coolant Leak BIG TRUCKS NSW SUB 11/10/2017 Internal  2591.0 $0.00

 1040919 Scheduled Service - 2000hr service SDELAVARI 11/10/2017 Internal  2590.0 $0.00 Scheduled Service - 2000hr service

Labour

2000hr Service

Travel to site,

 1052281 STEER TYRES; YOKOHAMA 211 Planning B 5/10/2017 External  2224.0 $13,859.00 STEER TYRES; YOKOHAMA

 1052194 remove fuel tank from site ACRANE 5/10/2017 Internal  2224.0 $0.00 Travel to site,

 1050296 Twistlocks wont unlatch from 

containers- needs override

SDELAVARI 28/09/2017 Internal  2422.0 $0.00 Twistlocks wont unlatch from containers- needs override

Travel to site,

Repair Attachment as necessary,

replaced both twistlock rams as per warranty. see pics

Mechanic SDELAVARI replaced order number warranty 

with 28/09/2017

CM# 171003-000063 for policy support

T Cullen - 5/10/17 - Policy support denied as rectification 

was an adjustment not a failure

 1046786 BT-PTSB_011: Pacific National – 

Tyre Pressure Audit

SDELAVARI 28/09/2017 Internal  2422.0 $0.00 BT-PTSB_011: Pacific National – Tyre Pressure Audit

Adjust Tyre Pressures to correct specification,

 1047991 Scheduled Service - 2500hr service | 

500hr type

211 Planning B 27/09/2017 Internal  2301.0 $0.00 Scheduled Service - 2500hr service | 500hr type
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 1048056 Twist locks wont unlock itself - needs 

over-ride

SDELAVARI 19/09/2017 Internal  2301.0 $0.00 Twist locks wont unlock itself - needs over-ride

Travel to site,

Repair Attachment as necessary,

no red light on attactment, adjusted leftside twistlock bar. 

unit now has red+green light at attactment.

 1047974 2250hr service *Missed* 211 Planning B 19/09/2017 Internal  2301.0 $0.00 2250hr service *Missed*

 1047853 Twist locks wont unlock by itself - 

operator has to use the over ride 

button.

BIG TRUCKS NSW 19/09/2017 Internal  2301.0 $0.00 Twist locks wont unlock by itself - operator has to use the 

over ride button.

duplicate job - refer to JN 1048056

 1048197 Inspect air con BIG TRUCKS NSW SUB 14/09/2017 Internal  2301.0 $0.00 inspection done on 14th sept.

parts reqd for F1 - h12909. Austral attending today 25/09

 1045424 DRIVE TYRES; + CONDITIONER; 

YOKOHAMA

BIG TRUCKS NSW SUB 7/09/2017 External  0.0 $27,686.00

 1045291 spreader is not locking onto boxes - 

Shift Manager 9707 8450

AMABBOTT 7/09/2017 Internal  2159.0 $0.00 spreader is not locking onto boxes - Shift Manager 9707 

8450

Travel to site,

Carry out Inspection and Diagnosis of Attachment

twist lock cylinder worn 

adjusted stops and proxy plate.

Mechanic AMABBOTT replaced order number warranty 

with warrenty

T Cullen 11/9/17 - adjustments and worn parts not 

warrantable

 1043998 unit wont lock on to boxes MSUTHERLAND 1/09/2017 Internal  2017.0 $0.00 unit wont lock on to boxes

Repair Attachment as necessary,

travel to site check wont lock.test all proxys adjust 

L/Hfront proxy and fit lock nut to twist lock bar.grind all 

landing pins

T Cullen - 6/9/17 Adjustments not covered beyond 500 

hours
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 1042496 After Hours Call Out - Repair Tyre 

puncture.

BIG TRUCKS NSW SUB 28/08/2017 External  1921.0 $2,013.53 Tyre puncture as per message from TMC. Site contact 

Michael Parker 02 9707 8450

Contractor arrived on site on Sunday 27/08, carried out 

repairs to Pos 4 on unit F2.

Returned to site next day to retension wheel nuts.

 1041218 Error code on dash, Lost power at 

accelarator

AMABBOTT 22/08/2017 External  1921.0 $0.00

 1039541 Fork losing twistlock lights, lights on 

spreader has been getting stuck and 

cant unlock - Tony Eagle 9707 8450

AMABBOTT 22/08/2017 Internal  1935.0 $0.00 Travel to site,

Repair Attachment as necessary,

adjusted twistlock bar on both sides. adjusted proxys. 

greased twistlocks.

18/08 MM

Issue reported today-

"The twist lock lights fail when we pick up a box 

sometimes, also it sometimes happens when the fork is 

traveling as well, when this happens you can only lower 

the box it stops the lift function, the operator thinks it could 

be the proximity sensor or the locator pin."

Sean on site,

bolt at proxy bracket stripped causing proxy backet to 

sometimes move, replaced bolt adjusted proxy brackets + 

adjusted twistlock bars.

Carry out Inspection and Diagnosis of Attachment

green light dropping out.

twist lock ram wearing down 5mm 

adjusted twist lock stops.

green light still dropping out, adjusted sensor bracket 2-3 

times to find correct adjustment.

no further fault.

T Cullen - 23/8/17 Adjustments not covered under 

warranty

Page 129 of 137Report ID : 493 (reports) Database: Adaptalift



Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: RITC000

Equip. Code: H12909 Description: HYSTER H52.00XM-16CH - Tier 4 Engine

Make: HYSTER Model: H52.00XM-16CH Serial No.: H117E01600P

 1034333 Scheduled Service - 1500hr service | 

500hr type

NWeerasekara 19/08/2017 Internal  1778.0 $0.00 Scheduled Service - 1500hr service | 500hr type

***09/08 MM - Niro's labour for service on job 1037955

service pending as customer needed the unit back.

*****Carry out preventative maintenance service and 

safety inspection in line with the agreed scope of work. 

Report on condition of equipment and additional work 

requirements.

Marst chain not check no cherry picker licence.

Hydraulicl   

oil should have be top up.*****

Mechanic AMABBOTT replaced order number pending 

service. with pending service

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

500hr Service

 1037955 replace twistlock lights NWeerasekara 8/08/2017 Internal  1778.0 $0.00 Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

Marst chain not check no cherry picker licence.

Hydraulicl   

oil should have be top up.

09/08 MM - lights didn't need replacing.

this job had to be cancelled but niro has accidentally 

added labour for the service on this job.

and before this could be fixed, the job was posted.

 1037775 1750hr service *MISSED* 211 Planning A 8/08/2017 Internal  1760.0 $0.00 1750hr service *MISSED*

 1065522 Level 1 fire suuppression service BIG TRUCKS NSW SUB 27/07/2017 Internal  2832.0 $0.00 Level 1 fire suuppression service

 1035146 Order missing parts BIG TRUCKS NSW 27/07/2017 Internal  8486.0 $0.00
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 1035142 Spreader lights goes out - 

intermittent

NWeerasekara 27/07/2017 Internal  1608.0 $0.00 Repair Attachment as necessary,

Attended site didn t replace light - he adjusted twist lock 

and all good.

Changed to General Repair as it was an adjustment. 

-Bergren M., Warranty 02/08/2017

 1033796 Anti heel strike function is not 

working properly. Anti twist lock 

lights not working. Enging warning 

light coming on also. Site contact 

Michael Riley 0409 445 919

NWeerasekara 24/07/2017 Internal  1560.0 $0.00 Anti heel strike function is not working properly. Anti twist 

lock lights not working. Enging warning light coming on 

also. Site contact Michael Riley 0409 445 919

Found loos prokcimity, Twest lock bolt missnig put new b 

olt & check

Mechanic NWeerasekara replaced order number warranty 

with 30914

 1033303 Index pin losing twist lock. Site 

contact Shift Managers 02 9707 

8450/51

AMABBOTT 20/07/2017 Internal  1532.0 $0.00 Index pin losing twist lock. Site contact Shift Managers 02 

9707 8450/51

Travel to site,

Carry out Inspection and Diagnosis of Attachment

Repair Attachment as necessary,

confirmed loosing red light intermittantly.

found twist lock cylinder stops excessive clearance, 

adjusted

tested ok

25/7/17 T Cullen - adjustments not covered under 

warranty

 1031846 Multiple codes coming up. Site 

contact Glen Parker 9707 8450 or 

Michael 02 9707 8422

BIG TRUCKS NSW SUB 17/07/2017 Internal  1481.0 $0.00 Multiple codes coming up. Site contact Glen Parker 9707 

8450 or Michael 02 9707 8422

Spoke to Scott from Infinity Forklifts, he said the codes 

are due to driver error. 

Driver is trying to chage direction while still moving. more 

of a safety feature than error code.

- Bergren

 1026271 Scheduled Service - 1250HR 

SERVICE | 250HR TYPE

SDELAVARI 12/07/2017 Internal  1429.0 $0.00 Scheduled Service - 1250HR SERVICE | 250HR TYPE

250hr Service

no service sheet avaliable for service. torqued wheels. no 

ewp liecense or chain gauge to check mast or chains.
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 1029280 After Hours Call Out MSUTHERLAND 5/07/2017 External  1339.0 $975.00 After Hours Call Out.

Arrived on site at 11:00 pm

Fault reported - Issues starting the unit.

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

Chec all proxys and wire harness.fault not found unit 

going ok

 1034231 DRIVE ROTATION *Pre-Complete 

Prcicing*

211 Planning B 26/06/2017 External  1565.0 $2,647.41 Works Completed in June

DRIVE ROTATION *Pre-Complete Prcicing*

Job invoiced for drive tyre rotation - First Rotation

 1023359 The landing lights are not working 

properly.

Michael: 02 9707 8422

SDELAVARI 14/06/2017 Internal  1045.0 $0.00 The landing lights are not working properly.

Michael: 02 9707 8422

Travel to site,

Adjust Attachment to correct specification,

checked all proxys+ landing pins all good. play in twistlock 

bars adjusted twistlock bars, checked various wiring 

harnesses, harnesses all good could. let driver use unit 

for half an hour could not fault unit.

 1012961 Scheduled 1000hr Service - SDELAVARI 10/06/2017 Internal  1014.0 $0.00 Wk22 Scheduled 500hr Service -

1000hr Service

Top up cooling system,

no service sheet in service kit. spent 1hr after service to 

repair armrest. also break down with h3 lights + error code 

on dash eo387 eo283. coolant leak from interior 

heater,bturned taps off. topped up coolant 20L of water. 

lights on dash gone out, engine codes still present no 

accelaration. have tagged out unit.

 1045277 sublet chg for JN 1019453 BIG TRUCKS NSW SUB 29/05/2017 Internal  4146.0 $0.00

 1019453 Noise coming from AC Vents BIG TRUCKS NSW SUB 29/05/2017 External  824.0 $295.35 Warranty

Condition - Noise coming from AC Vents

Cause - Faulty AC Fan Motor

Correction - Replace AC Fan Motor

 1018279 MDT not working requires 

replacement

SDELAVARI 24/05/2017 Internal  774.0 $0.00 MDT not working requires replacement
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 1016560 REPLACE BOLTS DUE TO 

IMPACT DAMAGE

AMABBOTT 17/05/2017 External  661.0 $932.00 REPLACE BOLTS DUE TO IMPACT DAMAGE

Repair Attachment as necessary,

rh 20/40 cylinder mount sheired bolts off due to impact 

damage

refitted

new hoses made

washed down machine and tested, ok

 1016502 AFTER HOURS CALL OUT 

16/05/17

RMATTHEWS 16/05/2017 External  660.0 $1,007.00 AFTER HOURS CALL OUT 16/05/17

Check/Inspect/Diagnose Cylinder

Damage- sheared off all 6 40/20 cyl mounting bolts and 

torn hyd hoses. Report to Ben Pearce and advisd to tag 

out for him to inspect in the morning.

 1016464 The unit has blow a hydraulic hose

Glen: 02 9707 8450

201SUBC 16/05/2017 Internal  653.0 $0.00 The unit has blow a hydraulic hose

Glen: 02 9707 8450

 1035419 6 monthly Fire Suppression Service BIG TRUCKS NSW SUB 27/04/2017 Internal  1565.0 $0.00

 1010415 2 way mic bracket has disappeared

The fitment of the anti-heel strike 

system

The relocation of the proximity 

switches for the laden vehicle speed 

reduction system

AMABBOTT 21/04/2017 Internal  509.0 $0.00 2 way mic bracket has disappeared

The fitment of the anti-heel strike system

The relocation of the proximity switches for the laden 

vehicle speed reduction system

Carry out equipment condition assessment

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

Labour

 1010337 OVERMAST HOSE HAS 

DETACHED

AMABBOTT 20/04/2017 External  402.0 $1,359.50 TECHNICIAN INITIATED JOB

Refit Hydraulic Hose/s and ancillary items,

Travel to site,

Repair Hydraulic Hose/s as necessary,

refitted overmast hose
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 1007192 Transmission light on and 

consequently shutting F2 down

DTAVERS 6/04/2017 Internal  258.0 $0.00 Transmission light on and consequently shutting F2 down

Hey Team,

I have just spoken to Mike Riley over the phone and 

according to Bob it looks as if the gear selected was in the 

wrong position

Ben,

For the meantime we can cancel our technician and 

monitor this. 

Regards,

Ben Pearce | Field Service Supervisor – Big Trucks

 1005120 ATTEND GREEN LIGHT AMABBOTT 29/03/2017 Internal  199.0 $0.00 ATTEND GREEN LIGHT

Carry out Inspection and Diagnosis of Attachment

 1004674 Wk15 Scheduled 100hr Service - RMATTHEWS 28/03/2017 Internal  251.0 $0.00 Wk15 Scheduled 100hr Service -

repostion tilt sensors

100Hr Service

100 hour inspection and repair wiper blades

I think you mean reposition height sensor? I could not do 

due to broken drill and/or no welder here. Complete on 

250.

 1002021 REPLACE WIPERS RMATTHEWS 17/03/2017 Internal  94.0 $0.00 REPLACE WIPERS

Replace Windscreen Wiper,

WARRANTEE- windscreen wipers fell apart- replace

 1021559 Replace Hyd hose 201SUBC 16/03/2017 Internal  950.0 $0.00

Page 134 of 137Report ID : 493 (reports) Database: Adaptalift



Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: RITC000

Equip. Code: H12909 Description: HYSTER H52.00XM-16CH - Tier 4 Engine

Make: HYSTER Model: H52.00XM-16CH Serial No.: H117E01600P

 992813 COMPLETE PID FOR HANDOVER 

+ RESTART UNIT

RMATTHEWS 10/02/2017 Internal  35.0 $0.00 Repair Visual display unit as necessary,

Replace Visual display unit,

Labour

check F2- Proxy senses RE: Moving loaded containers 

with no Speed Reduction of mast in either upright or tilted 

position. Also heel strike feature missing or not 

functioning

Carry out Inspection and Diagnosis of Attachment

VSR reported not working, inspect and diagnose.

Travel to site,

Repair Switch/es

Austral:

SERVICE CALL TO DEPOT. CHECK FOR FAULT IN 

STARTING

CIRCUIT. REMOVE START RELAY. CHECK FOR ALL 

INPUTS. ALL OK.

REFIT RELAY AND CHECK STARTING. VEHICLE 

STARTING OK

CHECK FOR NO N/S SLEW FUNCTION. CHECK ALL 

RELEVENT WIRING

AND COMPONENTS. FIND NO OUTPUT FROM 

PROXIMITY SWITCH TO THE

FRAME CONTROLLER ON PIN 13. TAP INTO SPARE 

WIRE IN OVERMAST

CABLE FROM N/S SLEW PROXIMITY SWITCH AND 

CONNECT TO PIN 13

ON FRAME CONTROLLER. RECHECK

Repair Main Electrical Control Panel as necessary,

Try and set speed reduction system with lap top ...plus 1 

program outdated fpr this model. Go to Hyster/yale and 

upgrade software. Travel back to site and set VSR. Okay. 

Notice L/H slew cyl proxy not working. Begin diagnosing 

and truck stoped starting...investigate this!? Come back 

tomorrow

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,
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VSR system not working, diagnose fault, wire 959 from 

frame controller missing!? L/H slew returned wire. Seek 

tech advice from Tharalla, loop a wire in from 958 wire 

R/H return. Set speedsband test machine.okay. Set a time 

with Theralla to diagnose and rectify properly .

 992484 COMPLETE PID FOR HANDOVER 

+ RESTART UNIT

TCONDITISI 10/02/2017 Internal  11.0 $0.00 COMPLETE PID FOR HANDOVER

Prepare For Hire - Field

carry out specs sheet

Refit Battery to unit, Refit ancillary items,

 979398 Non-conformance Tenaris Seat not 

fitted

NWeerasekara 13/12/2016 Internal  54.0 $0.00 Non-conformance seat

Contact Management Case

 Question Reference #161213-000266

Summary: Non Conformance, tenaris training seat 

not fitted

Category Level 2: Non-Conformance Spec Error 

Factory

Date Created: 12/13/2016 10:52 AM

Replace Seat,

Change Arm rest & Shift seat. Put new Treanar Seat
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 927060 Prep for Rental - Pacific National NWeerasekara 14/11/2016 Cap Prep  56.0 $0.00 Prepare For Hire - Field

Travel to site,

Prepare For Hire - Workshop

Pirtek returns 4/1/17

Carry out New Equipment Predelivery to correct 

specification.

assist andrew with unit

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

Labour

fit tyre pressure testing unit. wash unit.

Equipment Total: $644,980.65

Customer Total: $644,980.65
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