
W1T96342420498541

MB 2663 LS 6X4 F2021

212380 473909C0611304

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

01/07/2021

Vehicle Notes :

RO#: R54115 DATE: 04/05/2021 CUST: D & G QLD TRANSPORT PTY LTD ODOM: 0 TOTAL: $37792.23 ADVISOR:  

BRANCH: 417RZ SALE TYPE: I|I|I|I|I|I|I|I|I|I|I|I|I|I|I|I|I|I|I|I|I|I|I 

OP_CODES

53MBZZZZ|65MBZZZZ13|67MBZZZZ|69MBZZZZ04|54MBZZZZ02|69MBZZZZ|69MBZZZZ13|69MBZZZZ03|65MBZZZZ|7

0MBZZZZ|70MBZZZZ26|69MBZZZZ48|69MBZZZZ44|70MBZZZZ10|69MBZZZZ12|62MBZZZZ|67MBZZZZ09|60MBZZZZ

08|67MBZZZZ01|67MBZZZZ02|65MBZZZZ01|52MBZZZZ02|99MBZZZZ

OP_DESC

||||||||||||||||||||||

COMPLAINT

CARRY OUT PDI|FULL WHEEL ALIGNMENT TO BE CARRIED OUT^D&L LASER|GME TX4500 UHF WITH 

ANTENNAE^ON HIGHWAY SUPPLY AND FIT.|WINDOW TINT^TWEED TINTING^|FIRE EXTINGUISHER BETWEEN 

GUARDS^DTGC SUPPLY AND FIT.|JOST JSK37 1270MM HIGH GREASELESS.^CARRABEAN CLIP AND C

CAUSE

||||||||||||||||||||||

CORRECTION

||||||||||||||BULLBAR YET TO BE SUPPLIED.||||||||

4/05/2021  12:00:00AM

RO#: R54563 DATE: 01/07/2021 CUST: D & G QLD TRANSPORT PTY LTD ODOM: 10 TOTAL: $9140.58 ADVISOR:  

BRANCH: 417RZ SALE TYPE: I|I 

OP_CODES

69MBZZZZ12|67MBZZZZ

OP_DESC

|

COMPLAINT

FIT UP BULLBAR GARNER HI TOP.^WIRE UP LIGHTS.|WIRE IN TRAILER LIGHT REDARC UNIT.

CAUSE

|

CORRECTION

FITTED ANDWIRED UP AS REQUIRED.|CARRIED OUT FITMENT AND WIRE UP OF REDARC AS REQUESTED.

1/07/2021  12:00:00AM

RO#: R54570 DATE: 02/07/2021 CUST: D & G QLD TRANSPORT PTY LTD ODOM: 1652 TOTAL: $840.00 ADVISOR:  

BRANCH: 417RB SALE TYPE: W 

OP_CODES

56MHZZZZ

OP_DESC

COMPLAINT

INSPECT NOT USING ADBLUE^^Authority Number: PAA0502

CAUSE

DC - 21712G8^14000099 6.0 Time approved by Peter Armstrong for rectifying^Adblue line issues

CORRECTION

ATTENDED BREAKDOWN.^OUTBOUND: 78 KMS^INBOUND 78 KMS^FOUND CODE 161100.^WENT BACK TO 

WORKSHOP TO SOURCE PROCEDURE.^FSM CONTACTED WHILE AT WORKSHOP AND ADVISED OF REPAIR 

PROCEDURE.^REATTENDED BREAKDOWN.^OUTBOUND: 78 KMS^INBOUND: 78 KMS^FOUND ADBLUE SENDER 

U

2/07/2021  12:00:00AM
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W1T96342420498541

MB 2663 LS 6X4 F2021

212380 473909C0611304

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

01/07/2021

RO#: R55045 DATE: 03/09/2021 CUST: D & G QLD TRANSPORT PTY LTD ODOM: 51554 TOTAL: $905.00 ADVISOR:  

BRANCH: 417RB SALE TYPE: W|M|I 

OP_CODES

70MBZZZZ26|51MBZZZZ|69MBZZZZ

OP_DESC

||

COMPLAINT

DRIVERS SEAT GOES UP ON ITS OWN|CARRY OUT 40K INSPECTION SERVICE|CHECK LOSING AIR IN 1 HOUR

CAUSE

||

CORRECTION

CHECKED AND FOUND DRIVERS SEAT VALVE BYPASSING AIR INTERNALLY.^REPLACED SEAT VALVE AS 

REQUIRED.^RECHECKED - ALL OK.|CARRIED OUT INSPECTION SERVICE.|BUILT UP AIR AND LET VEHICLE SIT 

FOR 1 HOUR.^FOUND TO BE HOLDING AIR OK.^NO FAULT FOUND.^ADJUSTED HIGH BEAM

3/09/2021  12:00:00AM

RO#: R55111 DATE: 10/09/2021 CUST: D & G QLD TRANSPORT PTY LTD ODOM: 51554 TOTAL: $0.00 ADVISOR:  

BRANCH: 417RB SALE TYPE: I 

OP_CODES

69MBZZZZ

OP_DESC

COMPLAINT

LH TOOL BOX DOOR DAMAGED

CAUSE

CORRECTION

REPLACED AS REQUIRED.

10/09/2021  12:00:00AM

RO#: R55421 DATE: 20/10/2021 CUST: D & G QLD TRANSPORT PTY LTD ODOM: 87594 TOTAL: $1886.24 ADVISOR:  

BRANCH: 417RB SALE TYPE: M 

OP_CODES

51MBZZZZ

OP_DESC

COMPLAINT

CARRY OUT 80K SERVICE.;

CAUSE

DC - 21120SV^00530602 1.5 Perform Annual Inspection^00532001 0.7 Perform Telligent periodic maintenance safety 

related^00500002 0.7 Engine filter change Perform^00504101 0.5 Fuel filter^00525801 0.2 Fuel filter element water 

separator^00503501 0.2 General

CORRECTION

REPLACED:^ENGINE OIL AND FILTER^FUEL FILTERS^VENT FILTERS^AIR FILTER^AIR DRYER FILTER^POLLEN 

FILTER^CARRIED OUT TOP TUNE

20/10/2021  12:00:00AM

RO#: R55836 DATE: 09/12/2021 CUST: D & G QLD TRANSPORT PTY LTD ODOM: 134053 TOTAL: $132.30 ADVISOR:  

BRANCH: 417RB SALE TYPE: M 

OP_CODES

51MBZZZZ

OP_DESC

COMPLAINT

CARRY OUT INSPECTION SERVICE (120K)

CAUSE

DC - 21118SV^00530602 1.0 Telligent time-based maintenance - annual Perform

CORRECTION

CARRIED OUT INSPECTION SERVICE.

9/12/2021  12:00:00AM

Page 2 of 19



W1T96342420498541

MB 2663 LS 6X4 F2021

212380 473909C0611304

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

01/07/2021

RO#: R56084 DATE: 18/01/2022 CUST: D & G QLD TRANSPORT PTY LTD ODOM: 165151 TOTAL: $2265.99 

ADVISOR:  BRANCH: 417RB SALE TYPE: M 

OP_CODES

51MBZZZZ

OP_DESC

COMPLAINT

CARRY OUT TELLIGENT SERVICE (160K)

CAUSE

DC 21119SV^00500002 0.8^00504101 0.5 Fuel filter^00525801 0.2 Fuel filter element water separator^00504401 0.2 

Adblue filter replace^00509101 0.3 Air drier filter replace^00532001 0.7 Telligent periodic maintenance safety 

related^00507701 0.2 Air filter r

CORRECTION

CARRIED OUT TELLIGENT SERVICE.^CHANGE ENGINE OIL AND FILTER^FUEL AND WATER SEPARATOR FILTER, 

ADBLUEFILTER, AIR DRIER, 2X MESH^FILTER IN FUEL TANK, GREASE.^RETENSIONED FUEL TANK STRAP AND 

REPLACED RETAINING CLIP.^REPLACED RH INDICATOR LIGHT GLOBE.

18/01/2022  12:00:00AM
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W1T96342420498541

MB 2663 LS 6X4 F2021

212380 473909C0611304

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

01/07/2021

Repair Order History ExtendedAmtPrice

RA960030485:02 $1,474.80Total :SlsId : 11/04/2024Date Invoice :  805,662  805,662OdomIn: OdomOut:

Sold Operations

 3 99 NOX SENSOR TO BE COVERED BY GOODWILLJob :OpsId :

NOx outlet sensor to have failed due to an internal electrical failure;;Cause :

CHECK AND REPORT ON VEHICLE DERATING;;Correction :

 1.00 NOX SENSOR  1,580.14 1,580.14

-1.00 Adjust Parts Price [[Warranty Only]] -105.34 105.34

Rejected Operations

 2 54 QUOTE REPLACEMENT NOX SENSOR AND REGENERATIONJob :OpsId :

Cause :

Correction :

 1.00 NOX SENSOR  1,696.01 1,696.01

RA960030485:01 $760.00Total :SlsId : 10/17/2024Date Invoice :  805,662  805,662OdomIn: OdomOut:

Sold Operations

 1 54 CHECK AND REPORT ON VEHICLE DERATINGJob :OpsId :

OUTLET NOX SENSOR FAILED, ACM SOFTWARE UPDATE REQUIRED AND DPF IN ZONE 2 - DRIVER HAS BEEN ABORTING REGENSCause :

INSPECTED AND CONFIRMED CUSTOMER CONCERNCorrection :

 0.00 Sam J.  0.00 0.00

RA960029125:02 $0.00Total :SlsId : 08/30/2024Date Invoice :  780,881  780,881OdomIn: OdomOut:

RA960029125:01 $1,445.54Total :SlsId : 07/27/2024Date Invoice :  780,881  780,881OdomIn: OdomOut:

Sold Operations

 1 49 CHECK AND REPORT ON CUST CONCERN OF VEHICLE DERATING AFTER 4-5 HOURSJob :OpsId :

ADBLUE TANK STRAINER BLOCKED, ADBLUE PUMP REPAIR REQUIREDCause :

INSPECTED AND CONFIRMED CUSTOMER CONCERNCorrection :

 1.00 KIT ADBLUE FILTER  31.61 31.61

 1.00 REPAIR KIT PUMP UNIT  480.92 480.92

 0.00 bay 6  0.00 0.00

-1.00 Adjust Parts Price [[Warranty Only]] -46.48 46.48

 2 79 CARRY OUT WORK AS PER CAMPAIGN BULLETIN SM3311Job :OpsId :

RECALLCause :

CARRIED OUT WORK AS PER CAMPAIGN BULLETIN SM3311Correction :

 1.00 THERMOSTAT  213.63 213.63

 1.00 SEAL  16.31 16.31

 1.00 ONE EAR CLAMP  21.50 21.50

 0.00 BACK COUNTER  0.00 0.00

-1.00 Adjust Parts Price [[Warranty Only]] -12.83 12.83

RA960008029:01 $590.52Total :SlsId : 10/12/2022Date Invoice :  382,577  382,577OdomIn: OdomOut:

Page 4 of 19



W1T96342420498541

MB 2663 LS 6X4 F2021

212380 473909C0611304

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

01/07/2021

Sold Operations

 1 EA EXPRESS ASSESSMENT -Job :OpsId :

Found coolant hose from header tank to thermostat split;Cause :

Carried out check on coolant leakCorrection :

 1.00 FILLING PIPE  286.02 286.02

 6.00 COOLANT - ALLIANCE PRIMECOOL GP P-40  27.48 4.58

 1.00 Adjust Parts Cost [[Warranty Only]]  0.01 0.01

RA940026112:01 $844.54Total :SlsId : 03/12/2024Date Invoice :  701,536  701,536OdomIn: OdomOut:

Sold Operations

 1 BD ATTEND BREAKDOWN - COOLANT LEAK FROM HOSEJob :OpsId :

LHF HEATER HOSE SPLIT & LEAKING;Cause :

TRAVEL TO BREAKDOWN LOCATION. FOUND HEATER HOSE LHF SPLIT. SUPPLIED & FIT NEW HOSE. TOPPED UP COOLANT & BLED SYSTEM. CHECKED OK.Correction :

 3.00 COOLANT - ALLIANCE PRIMECOOL GP P-40 (20L) - QABP AFM4604020  21.60 7.20

 1.00 MOLDED HOSE  62.94 62.94

RA940026111:01 -$781.60Total :SlsId : 03/12/2024Date Invoice :  701,536  701,536OdomIn: OdomOut:

Sold Operations

 1 BD ATTEND BREAKDOWN - COOLANT LEAK FROM HOSEJob :OpsId :

LHF HEATER HOSE SPLIT & LEAKING;Cause :

TRAVEL TO BREAKDOWN LOCATION. FOUND HEATER HOSE LHF SPLIT. SUPPLIED & FIT NEW HOSE. TOPPED UP COOLANT & BLED SYSTEM. CHECKED OK.Correction :

-3.00 COOLANT - ALLIANCE PRIMECOOL GP P-40 (20L) - QABP AFM4604020 -21.60 7.20

RA940025735:02 $781.60Total :SlsId : 03/07/2024Date Invoice :  701,536  701,536OdomIn: OdomOut:

Sold Operations

 1 BD ATTEND BREAKDOWN - COOLANT LEAK FROM HOSEJob :OpsId :

LHF HEATER HOSE SPLIT & LEAKING;Cause :

TRAVEL TO BREAKDOWN LOCATION. FOUND HEATER HOSE LHF SPLIT. SUPPLIED & FIT NEW HOSE. TOPPED UP COOLANT & BLED SYSTEM. CHECKED OK.Correction :

 3.00 COOLANT - ALLIANCE PRIMECOOL GP P-40 (20L) - QABP AFM4604020  21.60 7.20

RA940025735:01 $353.15Total :SlsId : 03/07/2024Date Invoice :  701,536  701,536OdomIn: OdomOut:

Sold Operations

 2 BD NTI COVERAGE - SERVICE CALL OUT & KMS;Job :OpsId :

Cause :

Correction :

 1.00 A/HOURS CALL OUT  250.00 250.00

 41.00 KMS TRAVELLED  88.15 2.15

 1.00 FUEL CHARGE  15.00 15.00

RA931005614:01 $3,721.07Total :SlsId : 01/05/2023Date Invoice :  461,460  461,472OdomIn: OdomOut:
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W1T96342420498541

MB 2663 LS 6X4 F2021

212380 473909C0611304

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

01/07/2021

Sold Operations

 1 EA CHECK AND REPORT EGR ACTUATORJob :OpsId :

Cause :

REPLACE EGR ACTUATOR AND VALVECorrection :

 1.00 SERVOMOTOR  976.05 976.05

 1.00 RECIRCULATION VALVE  903.24 903.24

 1.00 METAL SEAL  39.32 39.32

 1.00 PIPE CLAMP  85.71 85.71

 1.00 WORKSHOP SUNDRIES  0.01 0.01

 2 EA CHECK AND REPORT NOISE FROM FRONT OF ENGINEJob :OpsId :

Cause :

REPLACE BELT, TENSIONER AND LOWER GUIDE PULLEYCorrection :

 1.00 BELT TENSIONER  687.26 687.26

 1.00 V-RIBBED BELT 2642MM  121.82 121.82

 1.00 GUIDE PULLEY  106.10 106.10

 1.00 SCREW  8.07 8.07

 1.00 WORKSHOP SUNDRIES  0.24 0.24

RA930009078:01 $0.00Total :SlsId : 02/23/2024Date Invoice :  592,000  592,000OdomIn: OdomOut:

Sold Operations

 1 20 LOSING COOLANTJob :OpsId :

Cause :

Correction :

RA921005786:02 $2,694.99Total :SlsId : 09/16/2023Date Invoice :  591,593  591,593OdomIn: OdomOut:

Sold Operations

 3 60 CAB PUMP INOPJob :OpsId :

Cause :

COMPLAINT-Correction :

 1.00 HYDRAULIC PUMP(B/NECK Q4)  2,417.49 2,417.49

RA921005786:01 $4,305.43Total :SlsId : 09/14/2023Date Invoice :  591,593  591,593OdomIn: OdomOut:
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W1T96342420498541

MB 2663 LS 6X4 F2021

212380 473909C0611304

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

01/07/2021

Sold Operations

 1 18 OIL LEAKJob :OpsId :

Cause :

COMPLAINT-Correction :

 4.00 GASKET  68.52 17.13

 1.00 HIGH-PRESSURE LINE (1-2-3)  174.38 174.38

 4.00 GASKET  68.52 17.13

 1.00 HIGH-PRESSURE LINE (1-2-3)  174.38 174.38

 3.00 HIGH-PRESSURE LINE (4-5-6)  860.67 286.89

 2 54 WARNING ON DASH FOR GENERATOR OPEN CIRCUITJob :OpsId :

Cause :

COMPLAINT-Correction :

 1.00 ALTERNATOR  2,225.43 2,225.43

RA921005785:01 -$6,633.55Total :SlsId : 09/14/2023Date Invoice :  591,593  591,593OdomIn: OdomOut:

Sold Operations

 1 18 OIL LEAKJob :OpsId :

Cause :

COMPLAINT-Correction :

-4.00 GASKET -68.52 17.13

-1.00 HIGH-PRESSURE LINE (1-2-3) -174.38 174.38

-4.00 GASKET -68.52 17.13

-1.00 HIGH-PRESSURE LINE (1-2-3) -174.38 174.38

-3.00 HIGH-PRESSURE LINE (4-5-6) -860.67 286.89

 2 54 WARNING ON DASH FOR GENERATOR OPEN CIRCUITJob :OpsId :

Cause :

COMPLAINT-Correction :

-1.00 ALTERNATOR -2,225.43 2,225.43

 3 60 CAB PUMP INOPJob :OpsId :

Cause :

COMPLAINT-Correction :

-1.00 HYDRAULIC PUMP(B/NECK Q4) -1,968.84 1,968.84

RA921005154:01 $6,633.55Total :SlsId : 07/18/2023Date Invoice :  591,593  591,593OdomIn: OdomOut:
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W1T96342420498541

MB 2663 LS 6X4 F2021

212380 473909C0611304

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

01/07/2021

Sold Operations

 1 18 OIL LEAKJob :OpsId :

Cause :

COMPLAINT-Correction :

 4.00 GASKET  68.52 17.13

 1.00 HIGH-PRESSURE LINE (1-2-3)  174.38 174.38

 4.00 GASKET  68.52 17.13

 1.00 HIGH-PRESSURE LINE (1-2-3)  174.38 174.38

 3.00 HIGH-PRESSURE LINE (4-5-6)  860.67 286.89

 2 54 WARNING ON DASH FOR GENERATOR OPEN CIRCUITJob :OpsId :

Cause :

COMPLAINT-Correction :

 1.00 ALTERNATOR  2,225.43 2,225.43

 3 60 CAB PUMP INOPJob :OpsId :

Cause :

COMPLAINT-Correction :

 1.00 HYDRAULIC PUMP(B/NECK Q4)  1,968.84 1,968.84

RA921004392:02 $1,794.96Total :SlsId : 06/29/2023Date Invoice :  545,531  545,531OdomIn: OdomOut:

Sold Operations

 2 00 TELLIGENT SERVICEJob :OpsId :

Cause :

Carried out Telligent service. (Inspection).Correction :

 1.00 SCREW CAP  13.39 13.39

 1.00 9KG FIRE EXT BAG  5.58 5.58

 12.00 GEAR OIL - ALLIANCE PRIME TRANS PLUS MB 75W90  360.00 30.00

 35.00 GEAR OIL - ALLIANCE PRIME AXLE PLUS 235.8 75W90  787.50 22.50

 1.00 GREASE - COMPLEX - A001989405109  60.99 60.99

 7.00 ENGINE - ALLIANCE PRIME ENGINE GLOBAL 10W40  105.00 15.00

RA921004392:01 $694.11Total :SlsId : 05/03/2023Date Invoice :  545,531  545,531OdomIn: OdomOut:

Sold Operations

 1 35 DIFF SEAL LEAKING AGAINJob :OpsId :

Cause :

Complaint: DIFF SEAL LEAKING.Correction :

 1.00 NUT FLANGE  47.79 47.79

 1.00 SEAL RING  167.28 167.28

RA921004049:02 $1,503.58Total :SlsId : 03/31/2023Date Invoice :  520,264  520,264OdomIn: OdomOut:
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W1T96342420498541

MB 2663 LS 6X4 F2021

212380 473909C0611304

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

01/07/2021

Sold Operations

 1 35 OIL LEAK FROM REAR DIFFJob :OpsId :

Cause :

COMPLAINT:Correction :

 1.00 TAPPET SWITCH  117.02 117.02

 2 01 ENGINE SURGING / HUNTING WHILE DRIVINGJob :OpsId :

Cause :

COMPLAINT:Correction :

 1.00 FUEL METERING UNIT  937.47 937.47

-1.00 Adjust Parts Cost [[Warranty Only]] -0.01 0.01

 3 79 SM3272 Update software release in motor control module (MCM)Job :OpsId :

Cause :

Carried out recall sm3272 as per manufacture guidelinesCorrection :

RA921004049:01 $17.50Total :SlsId : 03/24/2023Date Invoice :  520,264  520,264OdomIn: OdomOut:

Sold Operations

 4 54 TRAILER LIGHT FAULT ON DASH FOR L/H TURN SIGNAL - CURRENT FAULT CODEJob :OpsId :

Cause :

COMPLAINT:Correction :

 1.00 24V 21W LOAD RESISTOR BL  17.50 17.50

RA921002759:02 $389.48Total :SlsId : 12/08/2022Date Invoice :  435,074  435,074OdomIn: OdomOut:

Sold Operations

 4 47 Replace missing fuel tank rubbersJob :OpsId :

Cause :

Correction :

 2.00 ISOLATOR BRACKET FUEL TNK  111.98 55.99

RA921002759:01 $3,117.64Total :SlsId : 11/30/2022Date Invoice :  435,074  435,074OdomIn: OdomOut:
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W1T96342420498541

MB 2663 LS 6X4 F2021

212380 473909C0611304

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

01/07/2021

Sold Operations

 1 BDA BREAKDOWN AFTERHOURSJob :OpsId :

Cause :

CARRIED OUT CALL OUT FOR BELT NOISE.Correction :

 66.00 KMS TRAVELLED  49.50 0.75

 1.00 A/HOURS CALL OUT  150.00 150.00

 2 01 BATTERY SENSOR LIGHT ON.Job :OpsId :

Cause :

Battery sensor light on;;Correction :

 1.00 BATTERY SENSOR  480.87 480.87

 3 20 Replace water  pump, drive belt and idler pulleyJob :OpsId :

Cause :

Drained CoolantCorrection :

 1.00 COOLANT PUMP  782.49 782.49

 1.00 V-RIBBED BELT 2642MM  121.82 121.82

 1.00 GUIDE PULLEY  106.10 106.10

 2.00 PROFILE BASE  162.50 81.25

 1.00 SPACER RING  14.08 14.08

-1.00 Adjust Parts Cost [[Warranty Only]] -158.34 158.34

RA921002255:02 $59.88Total :SlsId : 10/11/2022Date Invoice :  384,389  384,389OdomIn: OdomOut:

Sold Operations

 2 54 CALIBRATE SPEEDO - TRUCK DOES 97KM/HJob :OpsId :

Cause :

CARRIED OUT CALIBRATION Correction :

RA921002255:01 $668.62Total :SlsId : 10/11/2022Date Invoice :  384,389  384,389OdomIn: OdomOut:

Sold Operations

 1 00 CARRY OUT TELLIGENT SERVICE.Job :OpsId :

Cause :

* Completed Inspection service Telligent check list as required,Correction :

 1.00 AIR FILTER INSERT  321.86 321.86

 5.00 ENGINE - ALLIANCE PRIME ENGINE GLOBAL 10W40 (205L) - QABP AFM4982205  40.15 8.03

 1.00 HAZ WASTE & ENVIRO DISPOSAL  2.00 2.00

 1.00 MISC SHOP SUPPLIES  14.50 14.50

 1.00 Adjust Parts Cost [[Warranty Only]]  0.11 0.11

RA921001720:02 $464.91Total :SlsId : 08/23/2022Date Invoice :  342,121  342,121OdomIn: OdomOut:
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W1T96342420498541

MB 2663 LS 6X4 F2021

212380 473909C0611304

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

01/07/2021

Sold Operations

 3 54 FOG LAMP REPLACMENT.Job :OpsId :

Cause :

Attend to front RHS fog light broken (Glass)Correction :

 1.00 FOG LAMP RH  294.99 294.99

 1.00 AU Surcharge | RA921001720  3.42 3.42

RA921001720:01 $2,300.35Total :SlsId : 08/19/2022Date Invoice :  342,121  342,121OdomIn: OdomOut:

Sold Operations

 1 00 C/O TELLIGENT SERVICEJob :OpsId :

SERVICE DUECause :

Carried out Telligent service/Engine service as per checklist.Correction :

 1.00 FILTER PACKAGE  64.65 64.65

 1.00 SCREW PLUG  34.61 34.61

 1.00 TS FUEL FILTER (MAHLE)  189.91 189.91

 1.00 ROCKER COVER SEAL DD13/15  92.11 92.11

 2.00 AIR FILTER  115.66 57.83

 1.00 FILTER CARTRIDGE  150.77 150.77

 1.00 AIR FILTER ELEMENT  130.54 130.54

 1.00 DUST FILTER  86.55 86.55

 1.00 TS WIPER BLADE  59.97 59.97

 45.00 ENGINE - ALLIANCE PRIME ENGINE GLOBAL 10W40 (205L) - QABP AFM4982205  361.35 8.03

 0.40 GREASE- COMPLEX  A0019894051  09  13.46 33.65

 45.00 HAZ WASTE & ENVIRO DISPOSAL  18.00 0.40

 6.90 CONSUMABLES  46.78 6.78

RA921001160:02 $244.00Total :SlsId : 07/16/2022Date Invoice :  304,509  304,509OdomIn: OdomOut:

Sold Operations

 1 00 INSPECT AND CARRY OUT TELLIGENT SERVICEJob :OpsId :

Service dueCause :

Carried out inspection service as per telligent schedule.Correction :

 0.40 COMPLEX GREASE - A001989405109  13.39 33.47

RA921001160:01 $588.20Total :SlsId : 07/05/2022Date Invoice :  0  304,509OdomIn: OdomOut:
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W1T96342420498541

MB 2663 LS 6X4 F2021

212380 473909C0611304

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

01/07/2021

Sold Operations

 2 54 INSPECT RHS INDICATOR INOP.Job :OpsId :

Cause :

Confirmed customer concern.Correction :

 1.00 24V 21/5W BAY15D BULB 10  8.99 8.99

 1.00 AU Surcharge | RA921001160  4.22 4.22

 3 99 TURNTABLE PADS WORN, REPLACEJob :OpsId :

Cause :

Found turn table pads very worn.Correction :

 1.00 GREASELESS INSERT KIT CW  492.49 492.49

RA921000584:03 $0.00Total :SlsId : 05/26/2022Date Invoice :  259,470  259,470OdomIn: OdomOut:

RA921000584:02 $1,164.06Total :SlsId : 05/24/2022Date Invoice :  259,470  259,470OdomIn: OdomOut:

Sold Operations

 3 00 TENSIONER LOST TENSION, REPLACE BELTS AND TENSIONERJob :OpsId :

Cause :

FOUND TENSIONER SPRING LOST TENSION CAUSING BELTS TO WALK OFF PULLEYS AND SPLIT.Correction :

 1.00 V-RIBBED BELT  62.84 62.84

 1.00 V-RIBBED BELT 2642MM  119.43 119.43

 1.00 BELT TENSIONER  673.78 673.78

 1.00 MISC SHOP SUPPLIES  0.01 0.01

RA921000584:01 $1,613.43Total :SlsId : 05/24/2022Date Invoice :  259,470  259,470OdomIn: OdomOut:

Sold Operations

 1 00 CARRY OUT 240K SERVICEJob :OpsId :

Cause :

CARRY OUT 240K SERVICE AS PER SCHEDULE.Correction :

 1.00 FILTER PACKAGE  63.39 63.39

 1.00 TS FUEL FILTER  176.26 176.26

 1.00 FILTER CARTRIDGE  147.83 147.83

 1.00 DUST FILTER  84.81 84.81

 1.00 AIR FILTER ELEMENT  127.90 127.90

 2.00 AIR FILTER  109.94 54.97

 1.00 SCREW PLUG  33.94 33.94

 1.00 HAZ WASTE & ENVIRO DISPOSAL  16.00 16.00

 40.00 Engine-ALLIANCE PRIME ENGINE GLOBAL 10W40-PUMP IN  258.00 6.45

 1.00 MISC SHOP SUPPLIES  28.36 28.36

RA921000101:01 $158.76Total :SlsId : 03/29/2022Date Invoice :  209,845  209,845OdomIn: OdomOut:
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Sold Operations

 1 00 CARRY OUT INSPECTION SERVICE (200K)Job :OpsId :

DONECause :

CARRIED OUT INSPECTION SERVICE.Correction :

 1.00 WORKSHOP SUNDRIES  7.56 7.56

RA920034538:01 $2,366.94Total :SlsId : 05/26/2025Date Invoice :  829,115  829,115OdomIn: OdomOut:

Sold Operations

 1 00 ROADWORTHY INSPECTION WITH LSIT/COST OF WORK REQUIREDJob :OpsId :

Cause :

C- ROADWORTHY INSPECTION WITH LSIT/COST OF WORK REQUIREDCorrection :

 2 00 BATTERIES NEED REPLACINGJob :OpsId :

Cause :

COMPLAINT: BATTERIES NEED REPLACINGCorrection :

 2.00 ELECTRICAL SYSTEM BATTERY  1,822.94 911.47

 0.00 EX MELB  0.00 0.00

RA920022753:01 $3,029.16Total :SlsId : 05/02/2024Date Invoice :  747,815  747,815OdomIn: OdomOut:

Sold Operations

 1 49 ADBLUE ISSUE, Not dosing AdBlueJob :OpsId :

Cause :

C: ADBLUE ISSUE - NOT DOSING ADBLUE Correction :

 4 ASR ADBLUE FILTER CLOGGEDJob :OpsId :

Cause :

C: ADBLUE FILTER CLOGGED Correction :

 1.00 DEF FILTER  327.11 327.11

 0.00 FILTER ELEMENT  0.00 175.15

 0.00 EX MELB  0.00 0.00

 5 ASR ADBLUE LINE METER UNIT TO PUMP FRACTURED - NEEDS TO BE REPLACEDJob :OpsId :

Cause :

C: ADBLUE LINE METER UNIT TO PUMP FRACTURED - NEEDS TO BE REPLACEDCorrection :

 1.00 ADDITIVE LINE  992.05 992.05

 0.00 ADDITIVE LINE  0.00 992.05

 0.00 EX MELB  0.00 0.00

ES920001172 $34,261.01Total :SlsId : Date Invoice : IN SHOP  0  0OdomIn: OdomOut:
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Rejected Operations

 3 ASR IMPACT DAMAGE TO FRONT GRILL - REPLACEJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 COVER GRILL  606.34 606.34

 0.00 in stock - needs painting  0.00 0.00

 1.00 COVER GRILL  366.36 366.36

 0.00 in stock - grill support bracket  0.00 0.00

 4 ASR BOTH SIDE MIRROR LOWER TRIM PIECES MISSINGJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 COVER  42.71 42.71

 0.00 in stock  0.00 0.00

 1.00 COVER  39.89 39.89

 0.00 in stock  0.00 0.00

 5 ASR FRONT BLIND SPOT MIRROR TOP TRIM COVER MISSINGJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 COVER  42.79 42.79

 0.00 in stock  0.00 0.00

 1.00 COVER  51.13 51.13

 0.00 in stock  0.00 0.00

 6 ASR BOTH BULL BAR LIGHTS ARE MISSING - TO BE REPLACEDJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 2.00 INDERCATOR LIGHT LED  77.88 38.94

 0.00 in stock  0.00 0.00

 7 ASR P/S LOWER STEP CRACKED + STEP TREAD MISSING - REPLACEJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 ENTRANCE - painting required  567.47 567.47

 0.00 in stock  0.00 0.00

 1.00 STEP PLATE  34.69 34.69

 0.00 in stock  0.00 0.00

 1.00 STEP PLATE  34.69 34.69

 0.00 in stock  0.00 0.00

 1.00 STEP PLATE  41.99 41.99
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 0.00 in stock  0.00 0.00

 1.00 STEP PLATE  41.99 41.99

 0.00 in stock  0.00 0.00

 4.00 EXPANSION RIVET  22.08 5.52

 0.00 in stock  0.00 0.00

 8 ASR ADBLUE CAP MISSING - POSSIBLE CONTAMINATION IN SYSTEM WILL REQUIRE FLUSH OF SYSTEMJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 ADBLUE CAP NON-VENTED  76.42 76.42

 0.00 in stock - suit hilton tank  0.00 0.00

 1.00 NOX REDUCING AGENT  77.68 77.68

 0.00 in stock  0.00 0.00

 9 ASR IMPACT DAMAGE TO FRONT BULLBAR - REQUIRES SUBLET TO ATTEND AND REPLACEJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 10 ASR STEER TYRE TREAD HAS UNEVEN WEAR - REQUIRES WHEEL ALIGNMENTJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 11 ASR D/S STEP CRACKED - REPLACE STEP + STEP THREADJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 ENTRANCE  567.47 567.47

 0.00 ex melb - needs painting  0.00 0.00

 2.00 STEP PLATE  69.38 34.69

 0.00 ex melb  0.00 0.00

 1.00 STEP PLATE  41.99 41.99

 0.00 in stock  0.00 0.00

 1.00 STEP PLATE  41.99 41.99

 0.00 in stock  0.00 0.00

 4.00 EXPANSION RIVET  22.08 5.52

 0.00 in stock  0.00 0.00

 12 ASR DPF MARKER LIGHT IMPACTED - REQUIRES REPLACMENTJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 MARKER LAMP  64.26 64.26

 0.00 ex melb  0.00 0.00
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 2.00 HEXAGON NUT  6.82 3.41

 0.00 in stock  0.00 0.00

 13 ASR FUEL TANK GRAB HANDLE IMPACTED - REQUIRES REPLACMENTJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 HANDLE GRAB  135.49 135.49

 0.00 in stock  0.00 0.00

 14 ASR D/S + P/S FUEL TANK MARKER LIGHTS INOP + 1 IS MISSINGJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 2.00 MARKER LAMP  128.52 64.26

 0.00 ex melb  0.00 0.00

 4.00 HEXAGON NUT  13.64 3.41

 0.00 ex melb  0.00 0.00

 15 ASR D/S TAIL LIGHT NOT SECURED CORRECTLY + WIRES DAMAGEDJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 TAIL LIGHT BRACKET  45.04 45.04

 0.00 in stock - black flat bar style  0.00 0.00

 16 ASR FRONT RADAR SENSOR IS MISSINGJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 CU DISTANCE SENSOR  3,182.76 3,182.76

 0.00 in stock 1 only  0.00 0.00

 17 ASR A/C LINES IMPACTED/ CRUSHEDJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 REFRIGERANT LINE  209.54 209.54

 0.00 in stock  0.00 0.00

 1.00 SUCTION LINE  570.20 570.20

 0.00 in stock  0.00 0.00

 18 ASR COOLANT LINES UNDER LINES GRILL ARE CRUSHEDJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 MOLDED HOSE  50.25 50.25
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 0.00 Drivers side  0.00 0.00

 0.00 in stock  0.00 0.00

 1.00 MOLDED HOSE  59.34 59.34

 0.00 Passenger side  0.00 0.00

 0.00 ex dealers  0.00 0.00

 19 ASR HEADER TANK FITTINGS CRACKEDJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 EXPANSION RESVR COOLANT  868.59 868.59

 0.00 ex melb  0.00 0.00

 20 ASR PGOG STICK RUSTED AND BENT - REQUIRES REPLACEMENTJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 POGO STICK HEAVY DUTY  70.27 70.27

 0.00 in stock  0.00 0.00

 21 ASR FOG LIGHT IMPACTED - REQUIRES REPLACEMENTJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 FRONT FOG LAMP  225.26 225.26

 0.00 LH - in stock  0.00 0.00

 1.00 FRONT FOG LAMP  225.26 225.26

 0.00 in stock  0.00 0.00

 0.00 no mention if LH or RH is required  0.00 0.00

 22 ASR BOTH DOOR HINGE TRIM PANELS DAMAGEDJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 COVER  92.29 92.29

 0.00 LH - IN STOCK - NEEDS PAINT  0.00 0.00

 1.00 COVER  130.47 130.47

 0.00 RH - EX MELB - NEEDS PAINT  0.00 0.00

 23 ASR P/S J BRACKET ON FUEL TANK BRACKET IMPACTEDJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 BRACKET L W ANGLE LH  197.01 197.01

 0.00 IN STOCK  0.00 0.00
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 24 ASR A3 AIR BAGS PERISHED - REQUIRE REPLACEMENTJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 4.00 AIR SUSP BELLOWS RA  2,790.36 697.59

 0.00 IN STOCK  0.00 0.00

 4.00 SCREW PLUG  184.80 46.20

 0.00 IN STOCK  0.00 0.00

 25 ASR REAR CAB MOUNTS PERISHED - REQUIRE REPLACMENTJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 2.00 ELASTOMER BEARING  48.94 24.47

 0.00 IN STOCK  0.00 0.00

 26 ASR PSF CONTAMINATED WITH ENGINE OILJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 12.00 TRANSMISSION - ALLIANCE PRIME FLEX ATF III (205L) - QABP AFM4958205  173.28 14.44

 1.00 POWER-STEERING PUMP  1,518.74 1,518.74

 1.00 CORE - POWER STEERING PUMP  254.21 254.21

 0.00 CORE MUST BE CLEANED AND RETURNED IN ORGINAL PACKAGING  0.00 0.00

 0.00 IN STOCK  0.00 0.00

 1.00 PROFILE SEAL  27.84 27.84

 0.00 IN STOCK  0.00 0.00

 1.00 OIL FILTER  21.86 21.86

 0.00 IN STOCK  0.00 0.00

 27 ASR DRIVE BELTS FRAYED - REQUIRES REPLACEMENTJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 POLY-V-BELT  134.11 134.11

 0.00 IN STOCK  0.00 0.00

 1.00 POLY-V-BELT  48.87 48.87

 0.00 IN STOCK  0.00 0.00

 28 ASR MUD FLAP ON D/S MISSINGJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 VTC M/FLAP AS 18X26  34.41 34.41

 0.00 IN STOCK  0.00 0.00
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 29 ASR A4 MUD GUARD POLES LOOSE - REQURIES TIGHTENINGJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 30 ASR ALL BRAKES LOW - REQUIRE REPLACEMENTJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 DISK BRAKE PAD  292.06 292.06

 0.00 IN STOCK - STEER  0.00 0.00

 2.00 DISK BRAKE PAD  569.96 284.98

 0.00 IN STOCK - DRIVE  0.00 0.00

 31 ASR DPF FILTERS DUE FOR REPLACEMENTJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 1.00 DIESEL PARTICULATE FILTER  1,186.95 1,186.95

 1.00 CORE - DIESEL PARTICLE FILTER  3,057.62 3,057.62

 0.00 CORE MUST BE CLEANED AND RETURNED IN ORGINAL PACKAGING  0.00 0.00

 0.00 IN STOCK  0.00 0.00

 1.00 PROFILE CLAMP EXH SYS  174.09 174.09

 0.00 IN STOCK  0.00 0.00

 1.00 FASTENING CLAMP  224.49 224.49

 0.00 IN STOCK  0.00 0.00

 1.00 METAL SEAL SINGLE LAYER  33.48 33.48

 0.00 IN STOCK  0.00 0.00

 1.00 ANTI-TAMPER SEAL  11.85 11.85

 0.00 IN STOCK  0.00 0.00

 32 ASR MAJOR SERVICE DUE - C SERVICEJob :OpsId :

Cause :

Correction :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 42.00 ENGINE - ALLIANCE PRIME ENGINE GLOBAL 10W40 (5L) - QABP AFM4982005  624.12 14.86

 12.00 GEAR OIL - ALLIANCE PRIME TRANS PLUS MB 75W90 (20L) - QABP AFM4301020  358.20 29.85

 28.00 GEAR OIL - ALLIANCE PRIME AXLE PLUS 235.8 75W90 (205L) - QABP AFM4610205  710.08 25.36

 40.00 COOLANT - ALLIANCE PRIMECOOL GP P-40 (5L) - QABP AFM4604005  395.60 9.89

 1.00 GREASE - ALLIANCE AFX2 GREASE (180KG) - QABP AFM4215180  17.49 17.49

 0.30 GREASE - COMPLEX (400G) - A001989405109  19.57 65.24
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