
W1T96342420499863

MB ACTROS2021

223210 473909C0613593

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

13/08/2021

Vehicle Notes :

RO#: M106142 DATE: 11/06/2021 CUST: QS COMMODITIES ODOM: 1001 TOTAL: $2351.35 ADVISOR: Peter Boys 

BRANCH: 447MB SALE TYPE: C 

OP_CODES

67MB10ZZ000099

OP_DESC

WINDOWS

COMPLAINT

REPLACE WIND SCREEN

CAUSE

CORRECTION

replace w/screen

11/06/2021  12:00:00AM

RO#: M106143 DATE: 11/06/2021 CUST: QS COMMODITIES ODOM: 1841 TOTAL: $2238.64 ADVISOR: Peter Boys 

BRANCH: 447MB SALE TYPE: I|I 

OP_CODES

00MB10ZZPD|40MBZZZZZZA

OP_DESC

CARRY OUT PRE-DELIVE|carry out wheel alig

COMPLAINT

|FRONT AND REAR ALIGNMENT - NO AXLE BEND

CAUSE

|

CORRECTION

PREDELIVERY INSPECTION|

11/06/2021  12:00:00AM

RO#: M106145 DATE: 11/06/2021 CUST: QS COMMODITIES ODOM: 1845 TOTAL: $13756.40 ADVISOR: Peter Boys 

BRANCH: 447MB SALE TYPE: I|I|I|I|I|I|I|I|I|I 

OP_CODES

88MB0000|88MBZZZZZZA|88MBZZZZZZB|43MBZZZZZZA|40MBCOVERS|91MBZZZZZZB|67MB10ZZ000099|54MBZZZ

ZZZA|54MB10ZZ000099.BAK|43MBZZZZZZB

OP_DESC

exterior trim||||CHROME HUB & NUT COV||WINDOWS|ELECTRICAL REPAIRS 4|ELECTRICAL REPAIRS|

COMPLAINT

SUPPLY AND FIT JOST JSK37 GREASY TURNTABLE ON 20mm PLATE^1270mm HIGH|SUPPLY AND FIT BLACK 

PLASTIC GUARDS^ON CHROME POLES WITH PLASTIS GUARD MOUNTS^LOOP KITS, DTB MUDFLAPS WITH 

MARKER PLATES^TAIL LAMPSON NEW BRACKETS^STAINLESS INSERTS IN GUARDS|ALLOY WALK

CAUSE

|||||||||

CORRECTION

|||||||||

11/06/2021  12:00:00AM

RO#: M107684 DATE: 09/08/2021 CUST: QS COMMODITIES ODOM: 1900 TOTAL: $687.99 ADVISOR: Peter Boys 

BRANCH: 447MB SALE TYPE: I 

OP_CODES

27MBZZZZZZB

OP_DESC

COMPLAINT

SUPPLY AND FIT BREATHERS TO^BOTH DIFFS AND GEAR BOX^AD BLUE TANK

CAUSE

CORRECTION

9/08/2021  12:00:00AM
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W1T96342420499863

MB ACTROS2021

223210 473909C0613593

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

13/08/2021

RO#: M109495 DATE: 23/10/2021 CUST: QS COMMODITIES ODOM: 48405 TOTAL: $764.35 ADVISOR: Zoe Millington 

BRANCH: 447MB SALE TYPE: M 

OP_CODES

00MBMRSERV

OP_DESC

M & R SERVICE

COMPLAINT

CARRY OUT M & R SERVICE^SUPPLY AIR HOSE FOR CAB AND DRIVERS SIDE STEP PANEL

CAUSE

DC 21118SV^00530602 1.0 Perform Annual Inspection^00600001 0.3^00503501 0.2 General Telligent maintenance 

lubrication^00605601 0.2

CORRECTION

Initial and MS print^Top up engine oil 3L^Grease jack shaft 0.4kg^Start service and fill extra worksheet^checked all oil 

levels^topped up diff - 75w90 3L^inspected vehicle for defects^Greased turntable^fitted up air blower in cab as 

requested^tightened mu

23/10/2021  12:00:00AM

RO#: M110673 DATE: 10/12/2021 CUST: QS COMMODITIES ODOM: 0 TOTAL: $0.00 ADVISOR: Kristie Scott 

BRANCH: 447MB SALE TYPE: I 

OP_CODES

00STNOSHOW

OP_DESC

APPOINTMENT NO SHOW

COMPLAINT

CARRY OUT 80,000K SERVICE

CAUSE

CORRECTION

10/12/2021  12:00:00AM

RO#: M111022 DATE: 23/12/2021 CUST: QS COMMODITIES ODOM: 91483 TOTAL: $2423.16 ADVISOR: Tyler Day 

BRANCH: 447MB SALE TYPE: I|I|M|M|W|C 

OP_CODES

54MH0099|01MB|54MB0099|00MB10ZZSTDSER|43MB000099|01MBZZZZZZ

OP_DESC

ELECTRICAL REPAIRS 1|ENGINE MECH 1|ELECTRICAL REPAIRS 1|STANDARD SERVICE||ENGINE MECH 2

COMPLAINT

SUPPLY & FIT SPOT LIGHTS^*** PICKING UP 03/01/22|SUPPLY & FIT DIFF & GEARBOX BREATHERS|CHECK ALL 

LIGHTS|CARRY OUT ENGINE SERVICE & TOP TUNE|Vehicle dropping air quickly.|Replace missing ad Blue cap.

CAUSE

||REPORT ONLY|DC - 21120SV ^00530602 1.5 Telligent time-based maintenance - annual Perform^005035010.2 

General Telligent maintenance lubrication Perform^(with additional Telligent maintenance)^00532001 0.7 Telligent periodic 

maintenance safety-related^ope

CORRECTION

Already fitted to vehicle.|||DROVE TRUCK ONTO PIT^JACKED CAB OVER^INSPECTED TRUCK AND CHECKED 

FLUIDS^NO EXTRA WORK FOUND^REQUESTED PARTS^DROPPED OIL^REPLACED OIL AND FUEL 

FILTERS^INSTALLED NEW BUNG^CARRIED OUT VALVE SET^FILLED WITH 41L OF OIL^WIPER BLADES

23/12/2021  12:00:00AM
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W1T96342420499863

MB ACTROS2021

223210 473909C0613593

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

13/08/2021

RO#: M112516 DATE: 24/02/2022 CUST: QS COMMODITIES ODOM: 129516 TOTAL: $276.98 ADVISOR: Troy Hart 

BRANCH: 447MB SALE TYPE: M 

OP_CODES

00MB

OP_DESC

TELLIGENT SERV 1

COMPLAINT

CARRY OUT INSPECTION 40K

CAUSE

CORRECTION

carry out the inspection service as per check sheet^ top up the water levels and check for safety^carry out the initial and 

the final quick test^ check for the oil level found out its down by 6015^ fill up with 10w40 6.15l^ ^ found out l side fuel tank 

st

24/02/2022  12:00:00AM
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W1T96342420499863

MB ACTROS2021

223210 473909C0613593

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

13/08/2021

Repair Order History ExtendedAmtPrice

RA971002227:01 $2,406.34Total :SlsId : 08/28/2024Date Invoice :  572,655  572,655OdomIn: OdomOut:

Sold Operations

 1 00 CHECK AND REPORT OIL LEAK AT SUMPJob :OpsId :

Cause :

Inspect oil leak at sumpCorrection :

 1.00 OIL SEPARATOR  1,141.96 1,141.96

 1.00 SEALING RING  4.36 4.36

-1.00 Adjust Parts Price [[Warranty Only]] -0.01 0.01

 2 00 CHECK AND REPORT ON OIL LEAK AT INJECTORSJob :OpsId :

Hard / brittle material of engine cylinder # 3 & 4 High pressure fuel injector line oil seals causing engine oil to by-pass seals externally;Cause :

Tilt over cab and check for engine oil leak from upper section of engineCorrection :

 1.00 HIGH PRESSURE LINE  192.23 192.23

 1.00 HIGH PRESSURE LINE  212.35 212.35

 2.00 METAL SEAL  64.02 32.01

 1.00 Adjust Parts Price [[Warranty Only]]  0.02 0.02

 3 79 CARRY OUT THERMO RECALLJob :OpsId :

SM3311 requiredCause :

COMPLAINT - THERMOS901 - SM3311;Correction :

 1.00 SEAL  16.31 16.31

 1.00 THERMOSTAT  230.75 230.75

-1.00 Adjust Parts Price [[Warranty Only]] -16.31 16.31

RA920032884:02 $1,588.18Total :SlsId : 06/26/2025Date Invoice :  613,663  613,663OdomIn: OdomOut:
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W1T96342420499863

MB ACTROS2021

223210 473909C0613593

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

13/08/2021

Sold Operations

 4 ASR Exhaust flex leaking - Remove exhaust flex inspect for diesel leakJob :OpsId :

Cause :

C - Exhaust flex leaking - Remove exhaust flex inspect for diesel leakCorrection :

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 6 ASR replace exhaust flex and clampsJob :OpsId :

Cause :

exhaust flex split and bypassing fuel externally when carrying out dpf regen - replace exhaust flex and clampsCorrection :

 1.00 EXHAUST GAS LINE  385.75 385.75

 1.00 PIPE CLAMP  181.49 181.49

 1.00 PARTS KIT PIPE CLAMP  153.09 153.09

 0.00 Staging Room  0.00 0.00

 0.00 Choose appropriate Labour Guide for type of work to be performed  0.00 0.00

 0.00 EXHAUST GAS LINE  0.00 399.25

 1.00 PIPE CLAMP  187.85 187.85

 0.00 PARTS KIT PIPE CLAMP  0.00 158.46

 0.00 PARTS REQ BY BV - 24/6  0.00 0.00

 0.00 STAGE ROOM PLEASE  0.00 0.00

RA920032884:01 $5,645.39Total :SlsId : 05/30/2025Date Invoice :  613,663  613,663OdomIn: OdomOut:

Sold Operations

 2 ASR ACM ECU INTERNAL FAULTJob :OpsId :

DONE - HPCause :

Remove exhaust covers to access ACM.  Remove ACM.Correction :

 0.00 CU AGN  0.00 6,337.39

 0.00 ex overseas  0.00 0.00

 0.00 VIN REQ - stocked item was pre-programmed  0.00 0.00

 0.00 CU AGN  0.00 3,405.44

 0.00 CU AGN  0.00 3,309.06

 0.00 Daimler cancelled order after advising ETA 2 weeks, Steven pola following up  0.00 0.00

 1.00 CU AGN  4,115.39 4,115.39

RA920029078:02 $104.00Total :SlsId : 03/27/2025Date Invoice :  613,663  613,663OdomIn: OdomOut:

Sold Operations

 3 99 MISCJob :OpsId :

RE-RAISE TO RA920032876Cause :

Correction :

 0.00 RE-RAISE TO RA920032876 - AGED OUT  0.00 0.00

RA920029078:01 $1,485.00Total :SlsId : 12/13/2024Date Invoice :  613,663  613,663OdomIn: OdomOut:
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W1T96342420499863

MB ACTROS2021

223210 473909C0613593

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

13/08/2021

Sold Operations

 1 EA ADBLUE FAULTS ON DASH - CHECK AND REPORTJob :OpsId :

DONE - HPCause :

C - ADBLUE FAULTS ON DASHCorrection :

RA920028744:02 $3,775.87Total :SlsId : 11/14/2024Date Invoice :  607,913  607,913OdomIn: OdomOut:

Sold Operations

 2 99 LOW ADBLUE MESSAGE ON DASHJob :OpsId :

EGR ACTUATOR INTERNALLY BINDING IN EFFECT HAS WORN EGR VALVE FLAPCause :

Diagnosis: Inspect and confirm fault - found faults in mcm for EGR actuator values incorrect Correction :

 1.00 RECIRCULATION VALVE  1,039.59 1,039.59

 1.00 METAL SEAL  45.67 45.67

 1.00 ACTUATOR MOTOR  1,792.24 1,792.24

 6.00 HEXAGON NUT  75.90 12.65

 4.00 STUD BOLT  60.76 15.19

 1.00 LEVER  53.18 53.18

 1.00 DRAIN SCREW  32.02 32.02

 1.00 Adjust Parts Price [[Warranty Only]]  0.01 0.01

RA920028744:01 $1,380.96Total :SlsId : 11/12/2024Date Invoice :  607,913  607,913OdomIn: OdomOut:

Sold Operations

 1 99 EXHAUST FAULT ON DASHJob :OpsId :

Cause :

Cause:Correction :

 0.00 KALLUMS DESK  0.00 0.00

 1.00 MISC SHOP SUPPLIES  0.00 0.00

 4.00 COOLANT - ALLIANCE PRIMECOOL GP P-40  50.96 12.74

RA920028415:03 $2,280.54Total :SlsId : 12/12/2024Date Invoice :  606,173  606,183OdomIn: OdomOut:

Sold Operations

 3 15 NOX SENSOR FAULT PRESENT.Job :OpsId :

doneCause :

CARRIED OUT LOOKING INTO EXHAUST GAS FAULT ON DASH Correction :

 1.00 NOX SENSOR  1,755.54 1,755.54

RA920028415:02 $548.36Total :SlsId : 12/09/2024Date Invoice :  606,173  606,183OdomIn: OdomOut:
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W1T96342420499863

MB ACTROS2021

223210 473909C0613593

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

13/08/2021

Sold Operations

 4 15 OIL LEVEL AND OIL PRESSURE FAULTS PRESENT.Job :OpsId :

Cause :

COMPLAINT:Correction :

 1.00 PRESSURE TRANSDUCER  122.51 122.51

 0.00 OIL PRESSURE SENSOR  0.00 223.77

 0.00 CLAYTONS RACK  0.00 0.00

 1.00 SEALING RING  4.07 4.07

 1.00 OIL PRESSURE SENSOR  223.77 223.77

 1.00 Adjust Parts Price [[Warranty Only]]  0.01 0.01

RA920028415:01 $12,829.76Total :SlsId : 11/30/2024Date Invoice :  606,173  606,183OdomIn: OdomOut:
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W1T96342420499863

MB ACTROS2021

223210 473909C0613593

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

13/08/2021

Sold Operations

 1 BD ATTEND BREAKDOWN- Location Address: Warrego Hwy; Opposite Costco; Weigh station padsJob :OpsId :

doneCause :

C:SERPENTINE BELT DAMAGECorrection :

 2 90 CONTINUE FROM BREAKDOWNJob :OpsId :

Robbed part coming inCause :

CAUSE:Correction :

 1.00 BELT TENSIONER  815.45 815.45

 1.00 POLY V BELT  73.38 73.38

 1.00 POLY V BELT  142.31 142.31

 0.00 bring to aidan - breakdown  0.00 0.00

 1.00 MAJOR ASSEMBLY CARRIER  437.50 437.50

 1.00 THREE PHASE ALTERNATOR  1,886.76 1,886.76

 1.00 CORE - THREE PHASE ALTERNATOR  319.12 319.12

 0.00 CORE MUST BE CLEANED AND RETURNED IN ORIGINAL PACKAGING  0.00 0.00

 2.00 GUIDE PULLEY  237.22 118.61

 1.00 COOLANT PUMP  517.53 517.53

 1.00 CORE - COOLANT PUMP  89.56 89.56

 0.00 CORE MUST BE CLEANED AND RETURNED IN ORGINAL PACKAGING  0.00 0.00

 0.00 SEAL  0.00 46.66

 1.00 SUCTION LINE  605.09 605.09

 1.00 REFRIGERANT LINE  222.37 222.37

 1.00 FILTER DRYER  340.61 340.61

 1.00 VISCOUS CLUTCH  1,585.22 1,585.22

 1.00 HOLDER  32.47 32.47

 1.00 PARTS KIT PLUG  138.73 138.73

 0.00 SUPPLY UNIT  0.00 2,345.35

 0.00 CORE - SUPPLY UNIT  0.00 383.82

 0.00 CORE MUST BE CLEANED AND RETURNED IN ORGINAL PACKAGING  0.00 0.00

 1.00 METERING UNIT  1,923.73 1,923.73

 1.00 CORE - METERING UNIT  324.85 324.85

 0.00 CORE MUST BE CLEANED AND RETURNED IN ORGINAL PACKAGING  0.00 0.00

 0.00 STAGE ROOM PLEASE  0.00 0.00

 4.00 FLAT SEAL  66.56 16.64

 4.00 FLAT SEAL  86.76 21.69

 4.00 FLAT SEAL  74.72 18.68

 4.00 FLAT SEAL  63.32 15.83

 0.00 HCV BAY #10  0.00 0.00

 40.00 COOLANT - ALLIANCE PRIMECOOL GP P-40 (205L) - QABP AFM4604205  248.40 6.21

 0.93 R134A AC GAS  83.70 90.00

-1.00 CORE - THREE PHASE ALTERNATOR -319.12 319.12

-1.00 CORE - COOLANT PUMP -89.56 89.56
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W1T96342420499863

MB ACTROS2021

223210 473909C0613593

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

13/08/2021

Sold Operations (Cont.)

-1.00 CORE - METERING UNIT -324.85 324.85

 1.00 Adjust Parts Price [[Warranty Only]]  59.43 59.43

RA920022461:01 $8,986.16Total :SlsId : 04/19/2024Date Invoice :  0  469,867OdomIn: OdomOut:
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W1T96342420499863

MB ACTROS2021

223210 473909C0613593

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

13/08/2021

Sold Operations

 1 00 Glue LHS Mirror covers on – top one in cab, needs new lower one.Job :OpsId :

LHS mirror covers fell off due to road vibrationCause :

used scissor lift to reach mirror cover mountCorrection :

 1.00 COVER BOTTOM LEFT  44.79 44.79

 0.00 Bay 11  0.00 0.00

 2 00 Check and report on Top of LHS Door – air leak / whistle noise.Job :OpsId :

Door seal split and allowing bypass of air into cabCause :

Took vehicle on long drive to get up to sufficient speedsCorrection :

 3 00 Check / quote LHS bottom step.Job :OpsId :

LHS bottom step impact damagedCause :

inspected LHS bottom stepCorrection :

 6 00 RHS Teflon Turntable pad missing.Job :OpsId :

RHS teflon turntable pad missing. left hand rising off plateCause :

cleaned out turntable pad bolt Correction :

 8 00 Check / quote RHS steer guardJob :OpsId :

All panel quoting done on job line 3Cause :

Correction :

 9 00 RHS Door Strap & STEP – check & quoteJob :OpsId :

all panel quoting done on job line 3Cause :

Correction :

 11 00 Remove radiator & intercooler – clean out cotton seedJob :OpsId :

FOREIGN MATTERCause :

CORRECTION: REMOVED FAN HUB AND FAN BLADE,Correction :

 1.00 GASKET  62.13 62.13

 2.00 FULL FACE GASKET  30.30 15.15

 2.00 FULL FACE GASKET  33.56 16.78

 2.00 FULL FACE GASKET  41.96 20.98

 2.00 FULL FACE GASKET  37.58 18.79

 12 00 Wheel alignment – please check over all suspension bushes & shockies front & rearJob :OpsId :

customer requestCause :

Inspected all suspension bushes and shock absorbers. all okCorrection :

 13 00 Front fog lights turn off directional fog lights & fog light activation.Job :OpsId :

Cause :

C: disable front fog light fault detectionCorrection :

 14 00 Remove front wheel hub caps – just fit STD benz nut covers.Job :OpsId :

customer requestCause :

ordered left front tyre benz nut coversCorrection :

 10.00 COVERING  155.90 15.59

 0.00 HCV BAY #11  0.00 0.00
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W1T96342420499863

MB ACTROS2021

223210 473909C0613593

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

13/08/2021

Sold Operations (Cont.)

 25 60 RH steer gaurd & step repairsJob :OpsId :

Cause :

C - Rh steer guard & step repairs Correction :

 1.00 ENTRANCE - BOTTOM RIGHT  594.10 594.10

 1.00 HINGED DOOR  86.90 86.90

 0.00 EX MELB  0.00 0.00

 2.00 FOOTPLATE L & R SHORT  74.06 37.03

 1.00 FOOTPLATE  44.82 44.82

 1.00 FOOTPLATE  44.82 44.82

 4.00 EXPANSION RIVET  22.60 5.65

 1.00 FENDER  338.18 338.18

 1.00 FENDER  261.84 261.84

 1.00 SPLASH GUARD MAT  206.79 206.79

 1.00 SPLASH GUARD  120.78 120.78

 14.00 EXPANSION RIVET  79.10 5.65

 0.00 BAY 10  0.00 0.00

 4.00 RAISED HEAD SCREW FOR PL.  5.24 1.31

 5.00 HEXAGON HEAD BOLT  28.35 5.67

 0.00 BAY 10  0.00 0.00

 26 60 Quote LHS bottom step.Job :OpsId :

Cause :

Inspected and quoted repairs for LHS step/gaurd assemblyCorrection :

 1.00 ENTRANCE - BOTTOM LEFT  565.43 565.43

 0.00 EX MELB  0.00 0.00

 1.00 HINGED DOOR  86.90 86.90

 0.00 EX MELB  0.00 0.00

 2.00 EXPANSION RIVET  11.30 5.65

 2.00 FOOTPLATE L & R SHORT  74.06 37.03

 1.00 FOOTPLATE  44.82 44.82

 1.00 FOOTPLATE  44.82 44.82

 27 ASR Door seal replacement ( relevent to job # 2 )Job :OpsId :

Cause :

C: LH door seal perished and splitCorrection :

 1.00 DOOR SEAL  295.78 295.78

 0.00 In Stock  0.00 0.00

RA920022456:01 $871.85Total :SlsId : 04/19/2024Date Invoice :  469,867  469,867OdomIn: OdomOut:
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W1T96342420499863

MB ACTROS2021

223210 473909C0613593

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

13/08/2021

Sold Operations

 4 00 AD Blue tank – check breather – Tank sucked in.Job :OpsId :

tank sucked in, quoted new parts, truck to be rebookedCause :

C: inspected truck. found tank to be sucked inCorrection :

 5 00 Check all fuel tank rubbers – LHS missing.Job :OpsId :

loss of tension in bolt caused rubber to fall outCause :

inspected fuel tank strapsCorrection :

 1.00 PAD  99.61 99.61

 0.00 HCV BAY #10  0.00 0.00

 7 00 Move tank forward RHS – RUBBNG ON DRIVE GUARDJob :OpsId :

tank rubbing on guardCause :

loosened tank strap.Correction :

 15 00 Bump idle up – blowing headlights.Job :OpsId :

DONECause :

- C: No fault foundCorrection :

 22 60 Rear cab bushes perishedJob :OpsId :

Cause :

CAUSE: EXCESSIVE MOVEMENT IN ELASTOMER BUSHES CAUSING KNOCK IN CABCorrection :

 2.00 ELASTOMER BEARING  43.24 21.62

 0.00 Quick Repair Shelf  0.00 0.00

Rejected Operations

 19 49 Adblue tank repairsJob :OpsId :

Cause :

Correction :

 1.00 110 LITRE ADBLUE TANK  1,822.71 1,822.71

 0.00 EX MELB  0.00 0.00

RA920022455:01 -$10,738.06Total :SlsId : 04/19/2024Date Invoice :  469,867  469,867OdomIn: OdomOut:
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W1T96342420499863

MB ACTROS2021

223210 473909C0613593

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

13/08/2021

Sold Operations

 1 00 Glue LHS Mirror covers on – top one in cab, needs new lower one.Job :OpsId :

LHS mirror covers fell off due to road vibrationCause :

used scissor lift to reach mirror cover mountCorrection :

-1.00 COVER BOTTOM LEFT -45.59 45.59

 0.00 Bay 11  0.00 0.00

 2 00 Check and report on Top of LHS Door – air leak / whistle noise.Job :OpsId :

Door seal split and allowing bypass of air into cabCause :

Took vehicle on long drive to get up to sufficient speedsCorrection :

 3 00 Check / quote LHS bottom step.Job :OpsId :

LHS bottom step impact damagedCause :

inspected LHS bottom stepCorrection :

 4 00 AD Blue tank – check breather – Tank sucked in.Job :OpsId :

tank sucked in, quoted new parts, truck to be rebookedCause :

C: inspected truck. found tank to be sucked inCorrection :

 5 00 Check all fuel tank rubbers – LHS missing.Job :OpsId :

loss of tension in bolt caused rubber to fall outCause :

inspected fuel tank strapsCorrection :

-1.00 PAD -106.99 106.99

 0.00 HCV BAY #10  0.00 0.00

 6 00 RHS Teflon Turntable pad missing.Job :OpsId :

RHS teflon turntable pad missing. left hand rising off plateCause :

cleaned out turntable pad bolt Correction :

 7 00 Move tank forward RHS – RUBBNG ON DRIVE GUARDJob :OpsId :

tank rubbing on guardCause :

loosened tank strap.Correction :

 8 00 Check / quote RHS steer guardJob :OpsId :

All panel quoting done on job line 3Cause :

Correction :

 9 00 RHS Door Strap & STEP – check & quoteJob :OpsId :

all panel quoting done on job line 3Cause :

Correction :

 11 00 Remove radiator & intercooler – clean out cotton seedJob :OpsId :

FOREIGN MATTERCause :

CORRECTION: REMOVED FAN HUB AND FAN BLADE,Correction :

-1.00 GASKET -66.99 66.99

-2.00 FULL FACE GASKET -34.18 17.09

-2.00 FULL FACE GASKET -35.98 17.99

-2.00 FULL FACE GASKET -46.78 23.39

-2.00 FULL FACE GASKET -42.38 21.19
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W1T96342420499863

MB ACTROS2021

223210 473909C0613593

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

13/08/2021

Sold Operations (Cont.)

 12 00 Wheel alignment – please check over all suspension bushes & shockies front & rearJob :OpsId :

customer requestCause :

Inspected all suspension bushes and shock absorbers. all okCorrection :

 13 00 Front fog lights turn off directional fog lights & fog light activation.Job :OpsId :

Cause :

C: disable front fog light fault detectionCorrection :

 14 00 Remove front wheel hub caps – just fit STD benz nut covers.Job :OpsId :

customer requestCause :

ordered left front tyre benz nut coversCorrection :

-10.00 COVERING -159.90 15.99

 0.00 HCV BAY #11  0.00 0.00

 15 00 Bump idle up – blowing headlights.Job :OpsId :

DONECause :

- C: No fault foundCorrection :

 22 60 Rear cab bushes perishedJob :OpsId :

Cause :

CAUSE: EXCESSIVE MOVEMENT IN ELASTOMER BUSHES CAUSING KNOCK IN CABCorrection :

-2.00 ELASTOMER BEARING -51.38 25.69

 0.00 Quick Repair Shelf  0.00 0.00

 25 60 RH steer gaurd & step repairsJob :OpsId :

Cause :

C - Rh steer guard & step repairs Correction :

-1.00 ENTRANCE - BOTTOM RIGHT -637.49 637.49

-1.00 HINGED DOOR -97.99 97.99

 0.00 EX MELB  0.00 0.00

-2.00 FOOTPLATE L & R SHORT -79.38 39.69

-1.00 FOOTPLATE -47.99 47.99

-1.00 FOOTPLATE -47.99 47.99

-4.00 EXPANSION RIVET -24.32 6.08

-1.00 FENDER -362.49 362.49

-1.00 FENDER -294.99 294.99

-1.00 SPLASH GUARD MAT -232.49 232.49

-1.00 SPLASH GUARD -129.99 129.99

-14.00 EXPANSION RIVET -85.12 6.08

 0.00 BAY 10  0.00 0.00

-4.00 RAISED HEAD SCREW FOR PL. -5.56 1.39

-5.00 HEXAGON HEAD BOLT -28.35 5.67

 0.00 BAY 10  0.00 0.00

 26 60 Quote LHS bottom step.Job :OpsId :

Cause :

Inspected and quoted repairs for LHS step/gaurd assemblyCorrection :
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MB ACTROS2021

223210 473909C0613593

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

13/08/2021

Sold Operations (Cont.)

-1.00 ENTRANCE - BOTTOM LEFT -637.49 637.49

 0.00 EX MELB  0.00 0.00

-1.00 HINGED DOOR -97.99 97.99

 0.00 EX MELB  0.00 0.00

-2.00 EXPANSION RIVET -12.16 6.08

-2.00 FOOTPLATE L & R SHORT -79.38 39.69

-1.00 FOOTPLATE -47.99 47.99

-1.00 FOOTPLATE -47.99 47.99

 27 ASR Door seal replacement ( relevent to job # 2 )Job :OpsId :

Cause :

C: LH door seal perished and splitCorrection :

-1.00 DOOR SEAL -332.49 332.49

 0.00 In Stock  0.00 0.00

Rejected Operations

 19 49 Adblue tank repairsJob :OpsId :

Cause :

Correction :

-1.00 110 LITRE ADBLUE TANK -2,049.99 2,049.99

 0.00 EX MELB  0.00 0.00

RA920018152:03 $25.00Total :SlsId : 12/28/2023Date Invoice :  469,867  469,867OdomIn: OdomOut:

Sold Operations

 23 22 A4 Rh lower airbag clip missingJob :OpsId :

Parts never recievedCause :

Correction :

 0.00 SPRING SHEET METAL LOCK  0.00 1.73

 0.00 SMALL CLIP - BOTTOM  0.00 0.00

 1.00 FREIGHT 445  25.00 25.00

 0.00 SPRING SHEET METAL LOCK  0.00 1.73

 0.00 SMALL CLIP - BOTTOM  0.00 0.00

RA920018152:02 $10,738.06Total :SlsId : 12/22/2023Date Invoice :  469,867  469,867OdomIn: OdomOut:
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223210 473909C0613593

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

13/08/2021

Sold Operations

 1 00 Glue LHS Mirror covers on – top one in cab, needs new lower one.Job :OpsId :

LHS mirror covers fell off due to road vibrationCause :

used scissor lift to reach mirror cover mountCorrection :

 1.00 COVER BOTTOM LEFT  45.59 45.59

 0.00 Bay 11  0.00 0.00

 2 00 Check and report on Top of LHS Door – air leak / whistle noise.Job :OpsId :

Door seal split and allowing bypass of air into cabCause :

Took vehicle on long drive to get up to sufficient speedsCorrection :

 3 00 Check / quote LHS bottom step.Job :OpsId :

LHS bottom step impact damagedCause :

inspected LHS bottom stepCorrection :

 4 00 AD Blue tank – check breather – Tank sucked in.Job :OpsId :

tank sucked in, quoted new parts, truck to be rebookedCause :

C: inspected truck. found tank to be sucked inCorrection :

 5 00 Check all fuel tank rubbers – LHS missing.Job :OpsId :

loss of tension in bolt caused rubber to fall outCause :

inspected fuel tank strapsCorrection :

 1.00 PAD  106.99 106.99

 0.00 HCV BAY #10  0.00 0.00

 6 00 RHS Teflon Turntable pad missing.Job :OpsId :

RHS teflon turntable pad missing. left hand rising off plateCause :

cleaned out turntable pad bolt Correction :

 7 00 Move tank forward RHS – RUBBNG ON DRIVE GUARDJob :OpsId :

tank rubbing on guardCause :

loosened tank strap.Correction :

 8 00 Check / quote RHS steer guardJob :OpsId :

All panel quoting done on job line 3Cause :

Correction :

 9 00 RHS Door Strap & STEP – check & quoteJob :OpsId :

all panel quoting done on job line 3Cause :

Correction :

 11 00 Remove radiator & intercooler – clean out cotton seedJob :OpsId :

FOREIGN MATTERCause :

CORRECTION: REMOVED FAN HUB AND FAN BLADE,Correction :

 1.00 GASKET  66.99 66.99

 2.00 FULL FACE GASKET  34.18 17.09

 2.00 FULL FACE GASKET  35.98 17.99

 2.00 FULL FACE GASKET  46.78 23.39

 2.00 FULL FACE GASKET  42.38 21.19
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Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

13/08/2021

Sold Operations (Cont.)

 12 00 Wheel alignment – please check over all suspension bushes & shockies front & rearJob :OpsId :

customer requestCause :

Inspected all suspension bushes and shock absorbers. all okCorrection :

 13 00 Front fog lights turn off directional fog lights & fog light activation.Job :OpsId :

Cause :

C: disable front fog light fault detectionCorrection :

 14 00 Remove front wheel hub caps – just fit STD benz nut covers.Job :OpsId :

customer requestCause :

ordered left front tyre benz nut coversCorrection :

 10.00 COVERING  159.90 15.99

 0.00 HCV BAY #11  0.00 0.00

 15 00 Bump idle up – blowing headlights.Job :OpsId :

DONECause :

- C: No fault foundCorrection :

 22 60 Rear cab bushes perishedJob :OpsId :

Cause :

CAUSE: EXCESSIVE MOVEMENT IN ELASTOMER BUSHES CAUSING KNOCK IN CABCorrection :

 2.00 ELASTOMER BEARING  51.38 25.69

 0.00 Quick Repair Shelf  0.00 0.00

 25 60 RH steer gaurd & step repairsJob :OpsId :

Cause :

C - Rh steer guard & step repairs Correction :

 1.00 ENTRANCE - BOTTOM RIGHT  637.49 637.49

 1.00 HINGED DOOR  97.99 97.99

 0.00 EX MELB  0.00 0.00

 2.00 FOOTPLATE L & R SHORT  79.38 39.69

 1.00 FOOTPLATE  47.99 47.99

 1.00 FOOTPLATE  47.99 47.99

 4.00 EXPANSION RIVET  24.32 6.08

 1.00 FENDER  362.49 362.49

 1.00 FENDER  294.99 294.99

 1.00 SPLASH GUARD MAT  232.49 232.49

 1.00 SPLASH GUARD  129.99 129.99

 14.00 EXPANSION RIVET  85.12 6.08

 0.00 BAY 10  0.00 0.00

 4.00 RAISED HEAD SCREW FOR PL.  5.56 1.39

 5.00 HEXAGON HEAD BOLT  28.35 5.67

 0.00 BAY 10  0.00 0.00

 26 60 Quote LHS bottom step.Job :OpsId :

Cause :

Inspected and quoted repairs for LHS step/gaurd assemblyCorrection :
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Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

13/08/2021

Sold Operations (Cont.)

 1.00 ENTRANCE - BOTTOM LEFT  637.49 637.49

 0.00 EX MELB  0.00 0.00

 1.00 HINGED DOOR  97.99 97.99

 0.00 EX MELB  0.00 0.00

 2.00 EXPANSION RIVET  12.16 6.08

 2.00 FOOTPLATE L & R SHORT  79.38 39.69

 1.00 FOOTPLATE  47.99 47.99

 1.00 FOOTPLATE  47.99 47.99

 27 ASR Door seal replacement ( relevent to job # 2 )Job :OpsId :

Cause :

C: LH door seal perished and splitCorrection :

 1.00 DOOR SEAL  332.49 332.49

 0.00 In Stock  0.00 0.00

Rejected Operations

 19 49 Adblue tank repairsJob :OpsId :

Cause :

Correction :

 1.00 110 LITRE ADBLUE TANK  2,049.99 2,049.99

 0.00 EX MELB  0.00 0.00

RA920018152:01 $4,102.63Total :SlsId : 12/20/2023Date Invoice :  469,867  469,867OdomIn: OdomOut:
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223210 473909C0613593

Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

13/08/2021

Sold Operations

 16 00 check & carry out any service items as requiredJob :OpsId :

Cause :

CARRY OUT MAINTENANCE INSPECTION;Correction :

 1.00 FILTER PACKAGE  69.95 69.95

 1.00 SCREW PLUG  36.50 36.50

 1.00 TS FUEL FILTER  193.07 193.07

 1.00 SEPERATOR FILTER CARTRIDGE  165.54 165.54

 1.00 AIR FILTER INSERT  335.68 335.68

 2.00 AIR FILTER  122.42 61.21

 1.00 STEERING FILTER ELEMENT  12.43 12.43

 1.00 ADBLUE FILTER ELEMENT  156.68 156.68

 1.00 DUST FILTER  90.62 90.62

 1.00 TS DPF  832.69 832.69

 1.00 CORE - TS DPF  1,942.95 1,942.95

 0.00 CORE MUST BE CLEANED AND RETURNED IN ORGINAL PACKAGING  0.00 0.00

 0.00 CLAYTONS RACK  0.00 0.00

 1.00 KIT ADBLUE FILTER  31.61 31.61

 1.00 AIR DRIER FILTER ELEMENT  143.00 143.00

 0.00 PIT 2  0.00 0.00

 1.00 TS WIPER BLADE  62.73 62.73

 1.00 IN FREIGHT 479  25.00 25.00

-1.00 CORE - PARTS KIT, PARTICUL FIL -1,942.95 1,942.95

 1.00 WORKSHOP SUNDRIES  50.00 50.00

 1.00 HAZ WASTE & ENVIRO DISPOSAL  16.00 16.00

 40.00 ENGINE - ALLIANCE PRIME ENGINE GLOBAL 10W40 (205L) - QABP AFM4982205  321.20 8.03

-1.00 Adjust Parts Price [[Warranty Only]] -24.92 24.92

RA920006876:01 $1,172.78Total :SlsId : 11/11/2022Date Invoice :  269,745  269,750OdomIn: OdomOut:

Sold Operations

 1 32 STEERING WANDERING & TRUCK DRIFTING OVER THE ROADJob :OpsId :

FRONT SHOCK ABSORBERS INTERALLY BYPASSING (OVERHEATING AFTER 2-3 HOURS DRIVING)Cause :

Drove truck inCorrection :

 2.00 SHOCK ABSORBER  859.28 429.64

RA920005713:03 $143.24Total :SlsId : 10/20/2022Date Invoice :  247,671  247,671OdomIn: OdomOut:
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Component Serial Number VIN

YEAR MODELMAKE IN SERVICE

13/08/2021

Sold Operations

 4 60 INSPECT AND REPORT ON KNOCKING NOISEJob :OpsId :

Done JB - WORN RUBBER COMPONENTS NOT COVERED BY WARRANTYCause :

CAUSE - CAB BUSHES PERISHED ALLOWING KNOCKING NOISE TO BE PRESENT;Correction :

 2.00 ELASTOMER BEARING  44.26 22.13

-1.00 Adjust Parts Cost [[Warranty Only]] -0.02 0.02

RA920005713:02 $686.25Total :SlsId : 10/19/2022Date Invoice :  247,671  247,671OdomIn: OdomOut:

Sold Operations

 5 47 FUEL TANK LEAKING.Job :OpsId :

Done JBCause :

C-FUEL TANK LEAKING.Correction :

RA920005713:01 $2,065.51Total :SlsId : 09/30/2022Date Invoice :  247,671  247,671OdomIn: OdomOut:

Sold Operations

 1 00 CARRY OUT SERVICE AS PER DATA SHEET & HISTORYJob :OpsId :

SERVICE DUECause :

CARRIED OUT SERVICE AS PER SERVICE SHEET Correction :

 1.00 FILTER PACKAGE  64.65 64.65

 1.00 SCREW PLUG  34.61 34.61

 1.00 TS FUEL FILTER  179.80 179.80

 1.00 FILTER CARTRIDGE  150.77 150.77

 1.00 DUST FILTER  86.55 86.55

 2.00 AIR FILTER  115.66 57.83

 2.00 RING,GENERAL,METAL  5.10 2.55

 1.00 TS WIPER BLADE  59.97 59.97

 39.00 ENGINE - ALLIANCE PRIME ENGINE GLOBAL 10W40 (205L) - QABP AFM4982205  313.17 8.03

 12.00 GEAR OIL - ALLIANCE PRIME TRANS PLUS MB 75W90 (205L) - QABP AFM4301205  265.80 22.15

 5.00 COOLANT - ALLIANCE PRIMECOOL GP P-40 (205L) - QABP AFM4604205  26.85 5.37

 41.00 HAZ WASTE & ENVIRO DISPOSAL  16.40 0.40

 4.90 CONSUMABLES  35.53 7.25

 3 67 Wiper Blades streaking.Job :OpsId :

Done JB - CLAIMED ON SERVICECause :

C - WIPER BLADES STREAKINGCorrection :

RA920003268:02 $274.55Total :SlsId : 07/19/2022Date Invoice :  204,282  204,283OdomIn: OdomOut:

Sold Operations

 1 00 200K INSPECTION SERVICEJob :OpsId :

Done KGCause :

200K inspection service.Correction :

 1.00 MISC SHOP SUPPLIES  13.55 13.55
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RA920003268:01 $1,431.58Total :SlsId : 07/05/2022Date Invoice :  204,282  204,283OdomIn: OdomOut:

Sold Operations

 2 67 SUBLET TO REPLACE WINDSCREEN Job :OpsId :

Cause :

Correction :

 1.00 WINDSHIELD  959.99 959.99

RA920002000:03 $0.00Total :SlsId : 06/21/2022Date Invoice :  179,402  179,402OdomIn: OdomOut:

Rejected Operations

 2 00 Quote partsJob :OpsId :

Cause :

Correction :

 1.00 INDERCATOR LIGHT LED  48.29 48.29

 0.00 IN STOCK  0.00 0.00

 1.00 WINDSHIELD  959.99 959.99

 0.00 IN STOCK  0.00 0.00

 1.00 CU, DISTANCE SENSOR  5,767.49 5,767.49

 0.00 BORDER GERMANY!@!@!@!  0.00 0.00

RA920002000:01 $2,110.23Total :SlsId : 05/26/2022Date Invoice :  179,402  179,402OdomIn: OdomOut:

Sold Operations

 1 00 ENGINE SERVICE?? - BEST BASICJob :OpsId :

Done JBCause :

CORRECTION: Correction :

 1.00 FILTER PACKAGE  63.39 63.39

 1.00 TS FUEL FILTER  176.26 176.26

 1.00 SCREW PLUG  33.94 33.94

 1.00 FILTER CARTRIDGE  147.83 147.83

 2.00 AIR FILTER  109.94 54.97

 1.00 AIR FILTER INSERT  315.54 315.54

 1.00 DUST FILTER  84.81 84.81

 1.00 TS WIPER BLADE  58.81 58.81

 2.00 BULB P21/5W 24V  6.50 3.25

 1.00 WORKSHOP SUNDRIES  19.60 19.60

 40.00 Engine-ALLIANCE PRIME ENGINE GLOBAL 10W40-PUMP IN  285.60 7.14

 5.00 Gear-ALLIANCE PRIME AXLE PLUS 235.8 75W90-PUMP IN  85.80 17.16

 4.00 Coolant-ALLIANCE PRIMECOOL GP P-40-205L DRUM  20.64 5.16

 1.00 HAZ WASTE & ENVIRO DISPOSAL  33.40 33.40
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