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“NO BULL"

HA Dgy

$INCE 1851

.
S CHEVROLET
2121 N. Arizona Ave. - Chandler, AZ 85225

{480) 899-0131

www.earnhardtchevroletaz.com

BUS: 480-250-6722 CELL:480-553-3324 SERVICE ADVISOR: 54 RICHARD HAMILTON
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
96 | CHEVROLET KODIAKC450| 1GBJ7H1P8TJ105172 117343/117343 [T1043
DEL. DATE PROD. DATE} WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN96 DO 17:00 26NOV21 0.00{ CASH 21DEC21
R.O, OPENED BOOKED QOPTIONS: ENG:5.7 LITER MFI WRN
09:16 110CT21 |14:24 21DEC21
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/8 THE RADIATOR CRACKED AND LEAKED COOLANT OUT AND OVER HEATED
CAUSE: INPECTED COOLING SYSTEM COMPONENTS AND FOUND RADIATOR DRAIN
PETCOCK BROKEN. WHEN REPLACED PETCOCK PRESSURE TESTED COOLING
SYSTEM AND FOQUND COOLANT LEAKING INTO CYLINDERS. SENT CYLINDER
HEADS TO BE MACHINED AND WHEN CYLINDER HEADS REINSTALLED
PRESSURE TESTED COOLING SYSTEM AGAIN TO VERIFY AND FOUND
HAIRLINE CRACK IN ENGINE BLOCK
$120 HEAVY LINE ENTER CONCERN HERE
335 CFLT 0.00 0.00 0.00
1 P0O143485 DRAIN PLUG 5.81 4.94 4.94
1 88862587 LUBRICANT 31.84 27.086 27.06
1 88866165 78VGHR140 179.95 152.96 152.96
CORE CHARGE C .00 11.00
-1 88866165 CORE RETURN 11.00 00 -11.00
1 PO144952 .BATTERY BOLT 2 PACK .61 5.61
‘4581 49.0.60.49
; .687....,131/68
wENB T Py wnry -"-_..i:- e ] ':
b 2.50 1562.50
1 : .36 13.36
2 12346290 COOLANT .14 40.28
2 10126727 (S)GASKET 66.81 .79 113.58
1 10108445 ({S)GASKET 1.52 .29 1.29
16 10114119 F- (S)SEAL 11.78 01 160.16
24 10141204 (S8)BOLT 4.83 .11 98.64
2 12551449 (S)GASKET 27.64 49 46.98
10 10141205 (S)BOLT 5.23 .56 35.60
2 PC143703 HEAD GASKET 43.00 00 86.00
1 PO143703 INTAKE GASKET 55.36 06 47.06
1 POl144166 EXH VALVE 24 .99 24 21.24
1 POl144641 PUSHROD 7.64 .64 7.64
1 PO144641 PUSHROD 7.96 .96 7.96
TU1l0 Spark Plugs - Replace
335 CFLT 1.50 150.00 150.00
EE?NI%QF\I?SLE:WTATDNS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND DESCRIPTION (OTALS
EXPLANATIONS OF SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT
BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT PARTS AMOUNT
N RRBITRATION ASSOCIATION AND THAT. THE DECISION MADE WILL BE FINAL 1T IS |_GAS. OIL, LUBE
Py S EOEETASR ST M TEGRERD IV AR SERCRERAA A WA 3 [ sumLeT avouny
PAID BY BUYER. MISC. CHARGES

"NO BULLY

e CHEVROLET

S$INCE 1954

| AGREEFURTHERTHAT | AM RESPONSIBLEFOR ALL CHARGESNOT COVERED 8Y
MANUFACTURER'S WARRANTY.

CUSTOMER SIGNATURE

X

TOTAL CHARGES

ADJUSTMENTS

SALES TAX

PLEASE PAY
THIS. AMOUNT

Copyngh: 2014 COK Globad, LLC  SERVICE INVOICE TYPE 2 - S12C - IMAGING

CUSTOMER COPY
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HOME:480-766-8437 CONT:480-766-8437

P

“NO BULL"

v
=fsr CHEVROLET
2121 N. Arizona Ave. - Chandler, AZ 85225

{480) 899-0131
www.earnhardichevroletaz.com

HA -l?gy

$INCE 1951

BUS: 480-250-6722 CELL:480-553-3324 SERVICE ADVISOR; 54 RICHARD HAMILTON
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
96 | CHEVROLET KODIAKC450]| 1GBJ7H1P8TJI105172 117343/117343 [T1043
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JANSe DO 17:00 26NQV21 0.001 CASH 21DEC21
R.C. OPENED BOOKED OPTIONS; ENG:5.7 LITER MFI WRN
09:16 110CT21 114:24 21DEC21
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
8 19417094 (S)SPARK PLUG 3.36 2.86 22.88
1 12346290 CQOLANT 23.70 20.14 20.14
TU23 Spark Plug Wire Sets - Replace
335 CFLT 1.50 150.00 150.00
1 19170843 W- (S)WIRE KIT 119.32 101 .42 101.42
1 19166099 (S)CAP 47.20 40.12 40.12
1 10477219 (S)ROTOR 48.24 41.00 41.00
1 10096181 (S)SENSOR 37.20 31.62 31.62
MAl1l 0Oil, Filter and Lube
335 CFLT 0.40 14 .35 14.35
1 25160561 (S)FILTER 7.41 6.30 6.30
10 19419532 OIL 7.68 6.53 65.30
MISC gm ovn freight part#10114119
CFLT 25.56 25.56
MISC gm ovn freight part#10141204
CFLT - " o i i w2 3 . e 87
MISC gm ovn freight part#10141205 i k- i1 . SR :
CFLT = i, # B B0, 787 12898
SUBL DAY AUTO VENDER#4563 INV#736828 PO#144166 G v RNt et
- CFLT 785.00 785.00
PARTS: 1273.31 LABOR: 1876.85 OTHER: 847.21 TOTAL LINE A: 3997.37
117343 INPECTED COOLING SYSTEM COMPONENTS AND FOUND RADIATOR DRAIN
PETCOCK BROKEN. WHEN REPLACED PETCOCK PRESSURE TESTED COOLING SYSTEM
AND FOUND CQOLANT LEAKING INTO CYLINDERS. SENT CYLINDER HEADS TO BE
MACHINED AND WHEN CYLINDER HEADS REINSTALLED PRESSURE TESTED COOLING
SYSTEM AGAIN TO VERIFY AND FOUND HAIRLINE CRACK IN ENGINE BLOCK 15.90
REPLACED RADIATOR DRAIN PETCOCK, RESURFACED CYLINDER HEADS AND FOUND
CRACK IN ENGINE BLOCK ALLOWING CCOLANT INTO THE CRANKCASE. ENGINE
REQUIRED.
PR A S SRR RS EEREE S SRR RS REESEEEEESEEREESEELSEEEEEESEEXERESSE]
B PERFORM WORLD CLASS MULTI-POINT VEHICLE INSPECTION
MPI PERFORM WORLD CLASS MULTI-PQINT VEHICLE
INSPECTION
335 ICS 0.30 (N/C)
;%?mfso ZIEQLEMTATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND DESCRENON LI
EXPLANATIONS OF SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF. LABOR AMOUNT
BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT | PARTS AMOUNT
OF THIS SALE WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN GAS. OIL. LUBE
ARBITRATION ASSOCIATION AND THAT THE DECISION MADE WILL BE FINAL IT IS 0 i
FURTHERAGREEDTHAT IN THE EVENT THIS IS A CHARGE SALE OR A SALE PAID BY SUBLET AMOUNT
CHECK THAT ANY COSTS INCURRED BY SELLERTO SECUREPAYMENT WiLL BE
PAID BY BUYER MISC. CHARGES
I AGREEFURTHER THAT | AM RESPONSIBLEFOR ALL CHARGESNOT COVEREDBY TOTAL CHARGES
MANUFACTURER'S WARRANTY
ADJUSTMENTS
CUSTOMER SIGNATURE SALES TAX
PLEASE PAY
X THIS AMOUNT

Copyngh: 2014 DK Giobsl LLC SERVICE INVOICE TYPE 2 S12C 1MAGING

CUSTOMER COPY



731726

*INVOICE#*

PAGE 3 2121 N. Arizona Ave. - Chandler, AZ 85225
{480) 899-0131%
il www._earnhardichevroletaz.com
BUS: 480-250-6722 CELL:480-553-3324 SERVICE ADVISOR: 54 RICHARD HAMILTON

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
96 | CHEVROLET KODIAKC450] 1GBJ7H1P8TJ105172 117343/117343 [T1043

DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

01JANS6 DO 17:00 26NOV21 0.00] CASH 21DEC21
R.O. OPENED BOOKED OPTICNS ENG:5.7 LITER MFI WRN

09:16 110CT21 ]14:24 21DEC21
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

117343 0.30 PERFORMED MULTI POINT INSPECTION
Kk kkhkkhkhhhkk ko khk ok kkkhhkkhhkkkkkhkkkhhkk kA kddkkhk k ok
C** TECH FOUND COOLANT LEAKING INTO THE OIL THROUGH THE ENGINE BLOCK
CAUSE: FOUND COOLANT LEAKING INTO BLOCK AFTER OVERHEAT
5120 HEAVY LINE ENTER CONCERN HERE

335 CFLT 15.00 1875.00 1875.00
1 P0O144984 JASPER REMAN ENGINE 4489.00 44895.00 4489.00
36 MONTHS / 100,000 MILE WARRANTY
4 12346230 COOLANT 25.91 22.02 88.08
PARTS: 4577.08 LABOR: 1875.00 OTHER: 0.00 TOTAL LINE C: 6452.08

117343 FOUND COOLANT LEAKING INTO BLOCK AFTER OVERHEAT 15.00
REPLACED ENGINE BLOCK AND TOPPED OFF COOLANT. TEST DROVE AND ALL OK AT
THIS TIME

SASEEESSEEERERESERERESEEEREEEEERSEEREEEEERELESERSSEES]

*hkohk ok k Kk kK

i |
P M £ L S

Thank you for choosing Earnhardt Chevrolet.
You may receive an emall survey from GM
Customer Satisfaction about your wvigit. We
appreciate you taking the time to respond.
If for any reason you are not completely
satisfied, please call Doug Miller
(480)814-1214 to share your concern.

TERMS OF SALE:
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND BE C R TOTALS
EXPLANATIONS OF SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF LABOR AMOUNT 1751.865%
BUYER AND SELLERMUTUALLY AGREETHAT ANY OISPUTE ARISING AS A RESULT | PARTS AMOUNT 5850.39
OF THIS SALE WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN
ARBITRATION ASSOCIATION AND THAT THE DECISION MADE WILL BE FINAL T IS GAS, OIL, LUBE 0.00
FURTHERAGREEDTHAT WN THE EVENT THIS IS A CHARGE SALE OR A SALE PAID BY
CHECK THAT ANY COSTS INCURRED BY SELLERTO SECURE PAYMENT witl ge | SUBLET AMOUNT 785.00
PAID BY BUYER. MISC. CHARGES 62.21
| AGREE FURTHERTHAT | AM RESPONSIBLEFOR ALL CHARGESNOT COVEREDBY | TOTAL CHARGES 10449.45
MANUFACTURER'S WARRANTY
ADJUSTMENTS 0.00
CUSTOMER SIGNATURE SALES TAX 456.33
PLEASE PAY
X THIS AMOUNT 10905.78

Copyngn: 2074 COK Global, LG SERVICE ISVIILE TYPE 2 - SI7C - IMAGING CUSTOMER COPY



738361 $§3N34 ,b:,,

* TNVOICE* “NOBULL" SINCE 1951
sfsy CHEVROLET
i PAGE 1 2121 N. Arizona Ave. - Chandier, AZ 85225
5 e AT himuwﬂnﬁm&m (480) 899-0131
HOME 480-766-8437 CONT:480-766-8437 www.earnhardtchevroletaz.com
BUS: 480-250-6722 CELL:480-553-3324 SERVICE ADVISOR: 54 RICHARD HAMILTON
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
96 | CHEVROLET KODIAKC450]| 1GBJ7H1P8TJ105172 117592/117592 [T1731
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN96 DI 17:00 17FEB22 0.00| CASH 25FEB22
R.O. OPENED BOOKED OPTIONS: ENG:5. 7_LITER_MFI_WRN
08:43 17FEB22 108:36 25FEB22
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/8 THERE IS A LOUD SQUEALING NOISE FROM ENGINE WHILE RUNNING. SEE
LAST VISIT.
CAUSE: FOUND LOUD SQUEALING NOISE FROM ENGINE TO BE BELTS
S$120 HEAVY LINE ENTER CONCERN HERE
335 CFLT Q.00 0.00 0.00
1 POl48161 V-BELT 45.00 38.25 38.25
1 P0Ol48166 SERPENTINE BELT 57.83 49 .16 49 .16
PARTS: 87.41 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A-: 87.41

117592 FOUND LOUD SQUEALING NOISE FROM ENGINE TO BE BELTS 1.50
REPLACED BOTH BELTS AND SQUEAL WENT AWAY.
I E S E R E R RS R E S A E S R R S AR IR R RN RS EE SRS SR SRR RS EEE R EEE R EEEE R
B C/S THE A/C IS NOT BLOWING COLD SINCE LAST VISIT.
CAUSE: FOUND AC WIRE CRUNCHED.
5120 HEAVY LINE ENTER CONCERN HERE
~335 CFLT 1.50 187.50 187.50
148242 COMPRESSOR o gmomrgn  rpeeSTd 1 98mg, 488 .73, .488_._73
AS. FREON 02 : : wE ;' 21700 B ﬁ0.851 27.20
- "LABOR: 187 50 GTHE 1 0.00 TQTAL Lxgg s b 703._;'43
117592" ¥AG WIRE CRUNCHED. 2. 70 REPLACED AC COMPRESSOR AND i :
EVACUATED AND RECHARGED AC SYSTEM. RETESTED AND ALL OK AT THIS TIME.
khkhkhkdhkhkkdhkhkktxhkkdhhkhkhkhkhkhkhkhkhkdhkhhdhkhhrhkdrdhkhrhkhkhkhhkrhhhrrdhhkhd
Thank you for choosing Earnhardt Chevrolet.
You may receive an email survey from GM
Customer Satisfaction about your visit. We
appreciate you taking the time to respond.
If for any reason you are not completely
satisfied, please call Doug Miller
{480})814-1214 to share your concernm.

TERMS OF SALE:
DETAILS AND LIMITATIONS OF WARRANTIES, DISCLAIMER OF WARRANTIES AND DESCRIPTION EONLES
EXPLANATIONS OF SUPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF, LABOR AMOUNT 187.50
BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT | PARTS AMOUNT 603.34
OF THIS SALE WItL BE ARBITRATED UNDER THE RULES OF THE AMERICAN
Nﬂ ARBITRATION ASSOCIATION ANO THAT THE DECISION MADE WILL BE FINAL. (T 15 | GAS. OIL. LUBE 0.00
h b FURTHERAGREEDTHAT IN THE EVENT THIS IS A CHARGE SALE OR A SALE PAID BY | SRl ET AMOUNT 0.00
g EEE,CE TBHAYTE F?NY COSTS INCURRED BY SELLERTO SECURE PAYMENT WILL BE :
Y BU
oL $INGE 1984 HEERsE 0.00
:“ ﬁﬁﬁEE g%ggsgr\{m; RlA .;M RESPONSIBLEFOR ALL CHARGES NOT COVEREDBY | TOTAL CHARGES 790.84
e CHEVROLET ADJUSTMENTS 0.00
CUSTOMER SIGNATURE SALES TAX 47 .06
PLEASE PAY
X THIS AMOUNT 837.90

Copyngnt 2014 CDH Giobs LLC SERVICE INVOICE TYPE 2 - SI2C - IMAGIRG CUSTOMER COPY



745057 65 NHA b:,

$INCE 1931

¥NO BULL”

*INVOICE* 9
DUPLICATE 1 ! .
PAGE 1 2121 N. Arizona Ave. - Chandler, AZ 85225

(480) 893-0131
www.earnhardichevroletaz.com

BUS: 480 250-6722 CELL.480 '766 8437 SERVICE ADVISOR: 42 AJ PENTZ

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/OUT TAG
96 | CHEVROLET KODIAC 450| 1GBJ7H1P8TJ105172 118036/118036 [T2137
DEL. DATE PROD. DATE! WARR. EXP. PROMISED PO NQ. RATE PAYMENT INV. DATE
01JANS96 DO 17:00 10AUG22 0.00/ CASH 26AUG22
R.O. OPENED BOOKED OPTIONS: ENG:5.7 LITER MFI WRN 1) SAMS

480-250-6722 2)JASON 480-766-8437

13:26 26JUL22 ]13:42 26AUG22

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

. A Customer states vehicele wont pass emissions due to hydro carbons
please advise.
8160 DRIVABILITY AND ELECTRICAL
229 CFLT 2.00 270.00 270.00
PARTS: 0.00 LABOR: 270.00 OTHER: 0.00 TOTAL LINE A: 270.00
118036 Interrogated fault memory and found nco active or stored
dtcs. Monitored fuel trims and exhaust to confirm hydro carbon count.
Performed adjustments to timing and plug wires while monitoring
exhaust. After making adjustments verified proper emissions output and
took vehicle through emission, passed. Vehicle operating as designed at
this time.
LEE SRS R SRR SRS RERRELRRER R EEES SRR ERRSRESARREERREE R RERES
B PERFORM WORLD CLASS MULTI-PQINT VEHICLE INSPECTION
MPI PERFORM WORLD CLASS MULTI-POINT VEHICLE

INSPECTION
;- IMPI _ 0.30 -~ AN/C),
PARTS : LABOR": G §0 OTHEF‘ 0 00/ | TOTAL/LINE /B o_po

* ************************ ** ;**t**************** i

“Thank you for choosing Edrnhardf Chevrolet.'
You may recelve an email survey from GM
Customer Satisfaction about your vigit. We
appreciate you taking the time to respond.
If for any reason you are not completely
satisfied, please call Doug Miller
(480)814-1214 to share your concern.

TERMS OF SALE:
DETAILS AND LIMITATIONS OF WARRANTIES. DISCLAIMER OF WARRANTIES AND pESC RIalion TOTALS
EXPLANATIONS OF $UPPLY CHARGES ARE ON THE REVERSE SIDE HEREOF LABOR AMOUNT 270.00
BUYER AND SELLERMUTUALLY AGREE THAT ANY DISPUTE ARISING AS A RESULT | _PARTS AMOUNT 0.00
OF THIS SALE WILL BE ARBITRATED UNDER THE RULES OF THE AMERICAN [~ o™ o
“ ARBITRATION ASSOCIATION AND THAT THE DECISION MADE WILL BE FINAL. T IS Ol 0.00
h FURTHERAGREEDTHAT N THE EVENT THIS IS A CHARGESALE OR A SALE PAD BY [ g o pr ae o 0.00
CHECK THAT ANY COSTS INCURRED BY SELLERTO SECURE PAYMENT WILL BE S
PAID BY BUYER.
W0 BULLY SINGE 1954 MISC. CHARCES 0.00
:m AGREE gLTJR;gSFSt wm R|A mv RESPONSIBLEFOR ALL CHARGES NOT COVEREDBY | TOTAL CHARGES 270.00
ANUFACTURER'
sy CHEVROLET ADJUSTMENTS 0.00
CUSTOMER SIGNATURE SALES TAX 0.00
PLEASE PAY
X THIS AMOUNT 270.00

Copyagh: 2014 COK Global LLE SERVICE INVOICE TYPE 2 - SI2C - IMAGIMG CUSTOMER COPY
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*"NO BULL* SINCE 1981

AUTO CENTERS

AUTHORIZATION AND ACKNOWLEDGMENT

| authorize the work described in this repair order and authorize the use of any supplies or
materials necessary to accomplish that work. A mechanic's lien on the vehicle is expressly
acknowledged to secure payment for the materials, parts and/or services provided in connection
with the work.

>

| grant you and your employees permission to operate the vehicle, including on public streets or
highways, for purposes of testing and/or inspection. | acknowledge that any rental car provided
must be returned upon my receipt of notice that the work has been completed. | authorize you to
endorse and cash any draft or other instrument made payable to me for the work. | acknowledge
that you are not responsible for articles left in the vehicle, or for any loss or damage to the
vehicle, in case of fire, theft or any other cause beyond your control.

ENVIRONMENTAL COMPLIANCE AND SHOP SUPPLIES CHARGE

Maintaining and repairing vehicles involves the use of chemicals and generates wastes that must
be stored, managed and disposed of in strict compliance with federal, state and local
environmental regulations. Complying with these regulations increases the cost of providing
service for your vehicle. Additionally, many miscellaneous supplies and materials are used each
time a vehicle is serviced. Ordinarily the costs of environmental compliance and supplies would
result in an increase in the hourly labor charge. Instead, we add a standard charge for
compliance and supplies on each repair order. The charge is the greater of $3.23, or 8.0% of the
total labor charges and 8.0% of the total charges for parts. The charge in no instance exceeds
$49.23 per repair order. The charge is clearly disclosed in the lower right corner of the repair
order. If you would like a list of some of the procedures and material covered by this charge,
please ask your service advisor.

LIMITATION ON AND DISCLAIMER OF WARRANTIES

Any warranties on parts or accessories, whether express or implied and including any warranty
of merchantability or fitness for a particular purpose, are limited to those offered by the
manufacturer. Dealer disclaims all warranties, whether express or implied, on parts or
accessories, including any warranty of merchantability or fitness for a particular purpose. You
may obtain warranty service from any provider associated with or authorized by the
manufacturer. If given the opportunity to serve you, we will serve you in the same professional
and ethical manner in which we have built our reputation.

WARRANTY ON LABOR AND PARTS

Dealer warrants the workmanship of its agents for 24 months or unlimited miles, whichever
comes first. Any repair performed pursuant to this warranty shall be performed in dealer's
service center. This warranty does not include consequential damages and is voided in the event
any repair performed by dealer has been tampered with by any person not authorized by dealer.
Any warranties implied by state law shall be limited to the period of this written warranty.



