REQUEST FOR PO# ONLY

DO NOT PAY | toromont [T

www.toromontcat.com

460 SOUTH SERVICE ROAD, STONEY CREEK, ON L8E 2P8 (905) 561-5901

I
SOLD To: INVOICE NUMBER —
I oTT
INVOICE DATE
23-06-20
WORKORDER NO. |[REPAIR DATE| UNITNO. | ACCOUNT NO. P.0. NO. PAGE
HMS50412 31-03-20 7278160 730 1
MAKE MODEL SERIAL NO. M/HRS GST/HST #:

AA 3508 023201598 89213-5443-RT0001

SEGMENT: 30

AS PER QUOTE 187499
COMPLETE OVERHAUL ON 3508 ENGINE

CUSTOMER COMPLAINT:

PERFORM MAJOR ENGINE OVERHAUL

RESULTANT DAMAGE:

***ALL, WORK COMPLETED IN COMPLIANCE WITH AND IN
LIGHT OF COVID-19 GUIDELINES***

REPAIR PROCESS COMMENTS:

USING FORKLIFT, RAISE UNIT AND PLACE ROLLERS
UNDERNEATH FRAME RAILS TO ALLOW MOVEMENT OF UNIT
INTO SHOP

ROLL UNIT INTO SHOP

REMOVE ALTERNATOR DOGHOUSE AND WIRING

UNBOLT AND REMOVE ALTERNATOR, SET ASIDE FOR
OVERHAUL

DRAIN ALL FLUIDS FROM UNIT

UNBOLT AND REMOVE RADIATOR. SHIP RADIATOR TO
REPAIR SHOP FOR FLOW AND PRESSURE TESTING
DISASSEMBLE ENGINE TO BARE ENGINE BLOCK. REMOVE
BLOCK FROM FRAME RAILS AND FLIP OVER FOR
CRANKSHAFT REMOVAL

SHIP AFTERCOOLER TO RADIATOR REPAIR SHOP FOR
PRESSURE AND FLOW TESTING

TAKE FRAME RAILS TO WASH BAY. CLEAN AND DEGREASE
FRAMERAILS, AND CLEAN OUT ENGINE OIL PAN

REMOVE CRANKSHAFT AND INSPECT. CRANKSHAFT SHOWING
LIGHT SCRATCHING. PERFORM POLISHING OF JOURNALS
WITH FINE CROCUS CLOTH

CLEAN CRANKSHAFT AND ALL INTERNAL OIL GALLERIES
INSPECT ALL PARTS NOT BEING REPLACED FO RE-USE
ACCORDING TO CAT RE-USABILITY GUIDE

CLEAN AND INSPECT ENGINE CRANKCASE AND CLEAN ALL
INTERNAL OIL GALLERIES AND PASSAGES

CREATE LIST OF EXTRA PARTS NEEDED AND SUBMIT TO
CUSTOMER.

INSPECT CYLINDER BLOCK DECK FOR DEFECTS AND
FLATNESS

INSTALL CRANKSHAFT AND NEW MAIN BEARINGS. USING
PLASTIGAUGE, VERIFY CRANKSHAFT JOURNAL CLEARANCES

INVSRV1-1-2020-06-11

WITHIN SPECIFICATIONS
INSTALL REMAN CYLINDER PACKS. CYLINDER LINER HAS
BEEN UPDATED, THE LINER FLANGE HAS BEEN

PROFORMA INVOICE

-4 HM50412-7278160-001
Actual Invoice to Follow

Thank you. We appreciate your business.

Toromont Cat

A Division of Toromont Industries Ltd.
3131 Highway 7 West, P.O. Box 5511

Concord ON L4K 1B7



DO NOT PAY

O NOT PAY | toRomont [PA3

www.toromontcat.com

460 SOUTH SERVICE ROAD, STONEY CREEK, ON L8E 2P8 (905) 561-5901

SOLD TO: INVOICE NUMBER —
g liate
INVOICE DATE
23-06-20
WORKORDER NO. |REPAIRDATE| UNITNO. [ ACCOUNT NO. P.O. NO. PAGE

HM50412 31-03-20 7278160 730 2
MAKE MODEL SERIAL NO. M/HRS GST/HST #:
AA 3508 023201598 89213-5443-RT0001

INVSRV1-1-2020-06-11

| NCREASED. DUE TO THI S UPDATE NEW CYLI NDER HEAD

SPACER PLATES ARE REQURED

USI NG PLASTI GAUGE, VERI FY CONNECTI NG ROD BEARI NG

JOURNAL CLEARANCE

MEASURE AND RECORD CRANKSHAFT END PLAY

| NSTALL UPDATED REMAN CYLI NDER HEADS. THI S UPDATED
HEAD OM TS THE USE OF ADJUSTABLE VALVE BRI DCES,
NEW FLOATI NG VALVE BRI DGES WERE | NSTALLED

REPLACE CAMSHAFT BEARI NGS

| NSTALL REMAN WATER PUMP

| NSTALL REMAN ENG NE O L PUMP

| NSTALL REMAN TURBO CARTRI DGES

REASSEMBLE ENG NE W TH NEW GASKETS, SEALS, AND

ORI NGS FOR ALL SURFACES, TUBES, AND LI NES.

EEI\E/(DJ\E/E ALL PLUGS FROM CRANKCASE AND RESEAL AS

| NSTALL REMAN FUEL | NJECTORS, AND FUEL PUMP
PERFORM FUEL | NJECTOR RACK SYNCRONI ZATI ON
PROCEDURE

PERFORM FUEL RACK PGSI TI ON CHECK TO VERI FY PROPER
FUEL SETTI NGS

PERFORM VALVE CLEARANCE AND | NJECTOR ADJUSTMENT
PROCEDURE

RECI EVED REPAI RED RADI ATOR, AND | NSTALL

FILL UNIT WTH NEW COOLANT AND | NSPECT FOR LEAKS
FI LL ENG NE CRANKCASE W TH NEW CAT DEO ULS 15W40.
PRE- LUBE LUBRI CATI ON SYSTEM FROM UNFI LTERED Sl DE

THROUGH NEW O L FILTERS W TH 60L OF NEW 15W 40

EMP# 8471 - ROLLED UNIT OQUTSI DE AND COVPLETED

I NI TI AL RUNTESTI NG TO VERI FY OPERATI ON OF ENG NE
AND ALTERNATOR POST OVERHAUL. COVPLETED CRANK AND
CONNECTI NG ROD BEARI NG TEMPERATURE CHECKS AFTER
NI TITAL RUN TEST. PRELUBED ENG NE PRI OR TO RUN
TESTING OK. UNIT RAN WELL. NO LEAKS. PAI NTED
ENG NE POST OVERHAUL.

FI RM ALL

SEGVENT 30 TOTAL

SEGVENT: 31

EXTRAS ABOVE QUOTE AS PER QUOTE 188338

131540. 30 *

131540.30 T

PROFORMA INVOICE HVB0412- 7278160- 002
Actual Invoice to Follow

Thank you. We appreciate your business.
Toromont Cat
A Division of Toromont Industries Ltd.
3131 Highway 7 West, P.O. Box 5511
Concord ON L4K 1B7




INVSRV1-1-2020-06-11

DO NOT PAY

O NOT PAY | toRomont [PA3

www.toromontcat.com

460 SOUTH SERVICE ROAD, STONEY CREEK, ON L8E 2P8 (905) 561-5901

SOLD TO: INVOICE NUMBER —
g liate
INVOICE DATE
23-06-20
WORKORDER NO. |REPAIRDATE| UNITNO. [ ACCOUNT NO. P.O. NO. PAGE

HM50412 31-03-20 7278160 730 3
MAKE MODEL SERIAL NO. M/HRS GST/HST #:
AA 3508 023201598 89213-5443-RT0001

CUSTOVER COVPLAI NT:

EXTRA | TEMS NOT | NCLUDED IN ORI G NAL QUOTE

REPAI R PROCESS COMVENTS:

REMOVE ALL ENG NE TI M NG CGEARS.

SEND OUT GEARS TO MACHI NE SHOP, TO HAVE BUSHI NGS
| NSTALLED AND FI TTED TO SPECI FI CATI ONS

PRESS QUT AND REPLACE ALL OTHER BUSHI NGS FOR GEAR
TRAI'N END PLATES AND COVERS

REPLACED ALL GEAR TRAI N THRUST WASHERS

REMOVED COOLI NG FAN DRI VE HUB.

DI SASSEMBLE AND CLEAN PARTS

FﬁSqFANEW BEARI NGS W TH CAT UTI LI TY GREASE AND
BELT ADJUSTMENT PI STON IS SI EZED I N HUB. EXTRACT
Pl STON, CLEAN BORE AND REPLACE

(Rﬁéiggl\/BLE W TH NEW BEARI NGS AND FI LL HUB W TH

!I'ESNEIA\I(_JI;I ON UNIT WTH NEW FAN BELTS AND ADJUST
REPLACE CHARG NG SYSTEM ALTERNATOR BELT

ATTEMPTED TO REMOVE BLOCK PLUGS BETWEEN Al R | NTAKE
CAVI TY AND COCLI NG SYTEM FOR RESEAL

PLUGS COULD NOT BE REMOVED W THOUT USI NG HEAT FROM
TORCH. PLUGS WERE DAMAGED DURI NG REMOVAL

REPLACED PLUGS AND SEALS AS NEEDED

FI RM ALL

SEGVENT 31 TOTAL

SEGVENT: 33

AS PER QUOTE 189612
REPLACE STATOR

CUSTOVER COVPLAI NT:

PMG STATOR MEGGER TEST FAl LED.

CAUSE OF FAI LURE:

AGE/ NORVAL USE

RESULTANT DANMAGE:

PMG STATOR HAD BEEN BYPASSED FOR YEARS AND RI GGED

8086. 51 *

8086.51 T

PROFORMA INVOICE HVB0412- 7278160- 003
Actual Invoice to Follow

Thank you. We appreciate your business.
Toromont Cat
A Division of Toromont Industries Ltd.
3131 Highway 7 West, P.O. Box 5511
Concord ON L4K 1B7




DO NOT PAY | TOROMONT @

REQUEST FOR PO# ONLY

www.toromontcat.com
460 SOUTH SERVICE ROAD, STONEY CREEK, ON L8E 2P8 (905) 561-5901

SOLD TO: INVOICE NUMBER —
g liate
INVOICE DATE
23-06-20
WORKORDER NO. |REPAIRDATE| UNITNO. [ ACCOUNT NO. P.O. NO. PAGE

HM50412 31-03-20 7278160 730 4
MAKE MODEL SERIAL NO. M/HRS GST/HST #:
AA 3508 023201598 89213-5443-RT0001

INVSRV1-1-2020-06-11

TO WORK W THOUT PMG POAER SUPPLY.
REPAI R PROCESS COMVENTS:
ORDERED NEW PMG STATOR AFTER CUSTOMVER APPROVAL.
FI RM ALL 2156. 00 *

SEGVENT 33 TOTAL 2156.00 T

SEGVENT: 34

REPAI R RADI ATOR EXTRA
AS PER QUOTE 188628

CUSTOVER COWVPLAI NT:

REMOVE RADI ATOR AND SEND QUT FOR REPAI R

REPAI R PROCESS COMVENTS:

REMOVED RADI ATOR

SHI P TO BARTON RAD FOR PRESSURE AND FLOW TESTI NG
BARTON RAD | NFORMED THAT RAD LEAKED TOO MJCH AND
COULD NOT BE PROPERLY TESTED

RADI ATOR WOULD NEED REPAI RS TO BE TESTED FURTHER
AFTER DI SASSEMBLY AND TESTI NG RAD WAS FOUND TO BE
N POOR CONDI TI ON, AND AFTER CLEANI NI NG WAS FOUND
TO HAVE APPROX 70% CAPACI TY

| NFORMED CUSTOMER OF FI NDI NGS AND RECOMVENDED THAT
RAD CORES BE REPLACED

ICgST(]VER HAS REQUESTED THAT UNI T BE REASSEMBLE AS

RECI EVED REASSEMBLED RAD AND | NSTALLED IN UNI T
FI RM ALL

6800. 00 *
SEGVENT 34 TOTAL 6800.00 T
TOTAL QUOTED AMOUNT: 148582.81 T
ENVI RONVENTAL 42.00 T
TOTAL BEFORE TAXES: 148624. 81
ONTARI O HST 13% 19321.23 T

Thank you. We appreciate your business

A0 A T AR AT A
A Division of Toromont Industries Ltd.

3131 Highway 7 West, P.O. Box 5511
PROFORMA INVOICE HVB0412- 7278160- 004
Actual Invoice to Follow Concord ON L4K 187




INVSRV1-1-2020-06-11

REQUEST FOR PO# ONLY

DO NOT PAY | TOROMONT @

www.toromontcat.com
460 SOUTH SERVICE ROAD, STONEY CREEK, ON L8E 2P8 (905) 561-5901

SOLD TO: INVOICE NUMBER —
g lsate
INVOICE DATE
23-06-20
WORKORDER NO. |REPAIR DATE UNIT NO. ACCOUNT NO. P.O.NO. PAGE
HM50412 31-03-20 7278160 730 5
MAKE MODEL SERIAL NO. M/HRS GST/HST #:
AA 3508 023201598 89213-5443-RT0001
NEED TO RENT A GENERATOR?
CALL US ON OQUR 24 HOUR HOTLI NE
1- 866- 667- 5544 FOR ALL YOUR POWER RENTAL NEEDS
PURSUANT TO THE ONTARI O REPAI R AND STORAGE LI ENS ACT, THE MANI TOBA
GARAGE KEEPERS ACT, OR THE GARAGE KEEPERS LI EN ACT OF NUNAVUT, AS
APPLI CABLE, THE UNDERSI GNED HEREBY ACKNOALEDGES | TSELF | NDEBTED TO
TOROVONT | NDUSTRIES LTD. I N THE AMOUNT OF THI'S | N\VOI CE.
* AUTHORI ZED NAME (PLEASE PRINT):
* S| GNED BY:
* *
g S ! S
BUSI NESS. YOU MAY BE CHOSEN TO PARTI Cl PATE IN A TELEPHO\IE SURVEY.
| F_ YOU ARE NOT 100% SATI SFI ED AND CANNOT RESPOND WTH A 9 OR 10,
PLEASE CONTACT G NNl E HOWE ( CUSTOVER EXPERI ENCE MANAGER) AT
CUSTOVEREXPERI ENCE@TOROVONT. COM CR (416) 667-4646.  THANK YOU!
GETTI NG YOUR CAT PARTS JUST GOT EASI ER!!
PLEASE VISI T PARTS. CAT. COM  TO FI ND OUT HOW
kkhkkkkhkkkkhkkkk*k
| N\VO CE TOTAL: CAD 167946. 04
TERVS:. | NVO CE DUE 30 DAYS FROM | NVO CE DATE
PAST DUE | NTEREST WLL BE CHARGED AT THE RATE OF 1.5% PER MONTH (18% ANNUM
AFTER | N\VvO CE DUE DATE AND CALCULATED ON THE NUVBER OF DAYS OQUTSTANDI NG
CREDI T MANAGER CONTACT:  (905) 594-0289 MAI RA KRAMER
Thank you. We appreciate your business.
O R R AR
A Division of Toromont Industries Ltd.
3131 Highway 7 West, P.O. Box 5511
PROFORMA INVOICE HVB0412- 7278160- 005 Concord ON_L4K 1B7

Actual Invoice to Follow






