NOV

Solo Glass Services

38 15704 121A Avenue Northwest

Edmonton AB T5V 1B5

5879749639

ap.sologlass2022@gmail.com
INVOICE
BILL TO INVOICE # 8367
MAP Water & Sewer DATE 24/06/2026
Services Lid. DUE DATE 24/06/2026
Edmonton AB TERMS Due on receipt

ASE ORDER #
Ws189 {gcdyteysif184217
AC .iVlT\-’ _ aTy AMCUNT
DW 2497 GTY 1 230.00
Front windshield replacement
[FéAYMENT OPTIONS SUBTOTAL 230.00
as
[Credit] please follow link in email GST @ 5% 14,50
[E-Transfer] Sologlass2022@gmail.com TOTAL 241.50
BALANCE DUE $241.50

| appreciate your business and would like to thank you for being a valued client.
I look forward to my next opportunity to deliver exceptional results!



JIFFY LUBE #1105

GST# 708318928,
14849 112th AV '
EDMONTON, AB T5M 4G1
780-487-8034

DATE 6/16/2026 3:00 PM
TRANSACTION NO 26061600268748
INVOICE NO 01105-268748
VEHICLE ID AB-CFDZ001

Customer and Vehicle Information

Service History

MAP Water & Sewer

14907 96 St. N\W Frank Tymchuk
Edmonton, AB T5E 4B9

DATE KILOMETERS SERVICES

2020 Chevrolet Silverado 3500 HD LT
8Cyl 6.61. 403 MFI OHV DIESEL Turbo L5P 445hp Duramax (Y)

VIN 1GC4YTEY5LF184217 KILOMETERS 217983
ALT ID

6/16/26 217983 FSS AF RCF RRS RTS
2/18/26 205812 FSS RAF RFF RRS RTS
11/28/25 198243 FSS RAF RFF RRS RTS
8/27/25 186984 FSS RDS FDS TCS CAF RRS
5/8/25 174425 FSS FF AF RRD RTC RFD RCF
12/11/24 159258 FSS RAF RRD RTC RFD
9/26/24 146936 FSS RRD RTC RFD

Fleet Information

M.A.P. Water & Sewer Ltd.

14303-116 Avenue
Edmonton, AB T5M 4G2

Pagel of 1

PO# WS189
REMIT TO ADDRESS |

Jiffy Lube Head Office ‘
8860-60 Avenue i
B Edmonton, AB T6E 6A6 |
- Employees Service Comments ‘
UPPER TECH LOWER TECH CASHIER COOLANT SENSOR 1S READING ;
NC Dw WRONG BOTH RES. ARE FULL - :
aif oy rewd steed oppmivel :
ER Service Checklist Description Qty. Price |
AR FILTER REPLACED F/S DIESEL FULL SYNTHETIC 1.00 259.94 .
CABIN AIR FILTER REC. REPLACE PZ173 OIL FILTER 1.00 0.00 |
&‘f‘},’E‘;"éﬁDES e D SHELL T6 FULL SYN 5W40 10.00 6.06
BATTERY TESTED N/A SHOP SUPPLIES/ENVIRO FEE 1.00 8.99 ;
BRAKE FLUID CHECKED AF1515 AIR FILTER 1.00 RO an
POWER STEERING FLUID CHECKED REC. CABIN AIR FILTER 1.00 [VRVITR
TRANS/TRANSAXLE FLUID REC. REPLACE REC. RADIATOR SERVICE 1.00 0.0 |
FRONT DIFF. FLUID N/A :
REAR DIFF. FLUID N/A REC. TRANSMISSION SERVICE 1.00 0.00
TRANSFER CASE FLUID N/A SUBTOTAL $338.97 !
ENGINE COOLANT REC. REPLACE SALE $338.97
NINDSHIELD WASHER FLUID CHECKED :
HEAD/TAIL LIGHTS DECLINED 7
3ELTS CHECKED GST 708318928 16.95
SHOCKS/STRUTS CHECKED TOTAL $355.92 |
IXHAUST SYSTEM CHECKED CHARGE 355.92 ¢
AXLE:BOOTS CHECKED :
NRE'WEAR/PRESSURE F61 R8O = an |
-U?gICATE CHASIS SEALED CHANGE $0.00 i
i Warranty Statement I

lhis Jiffy Lube centre warrants all workmanship against failure for 7 days from the service date. This warranty is void if the
-ustomer tampers with, alters the centre's products, alters the manufacturer's original equipment, or takes corrective action
vithout prior written approval from this Jiffy Lube centre. The customer must present this limited warranty certificate and
‘etain the product(s) involved. This warranty does not cover vehicle loss of use or loss of wages due to vehicle loss of use, Al
)§ﬂ;s that have been removed and/or replaced will be discarded unless requested to be returned.

*POTENTIAL OIL RUNDOWN FROM SERVICE, DO NOT PARK
RIVEWAY/GARAGE FOR AT LEAST 24 HOURS***

%LUBE FOLLOWS A STRICT DOUBLE-CHECK PROCEDURE.

1. PLUGS AND CAPS REMOVED DURING SERVICE ARE

ECURELY REINSTALLED, TIGHTENED, AND DOUBLE-CHECKED

‘BFORE YOUR VEHICLE LEAVES OUR CENTRE.
lubeservice.ca/roadtrip

lecommend next service on 09/14/2026 or 222983 km.

X

Cardholder acknowledges receipt of goods and/or services in the amount shown hereon and
agrees to perform the obligations set forth in the Cardholder's agreement with the issuer

1

|



jiffylube-

JIFFY LUBE #1105

Pagel of 2

GST# 708318928 DATE
14849 112th AVE
EDMONTON, AB T5M 4G1

780-487-8034

INVOICE NO
VEHICLE ID

2/18/2026 4:38 PM
TRANSACTION NO 26021800266484
01105-266484
AB-CFD2001

Customer and Vehicle Information

Service History

MAP Water & Sewer
14907 96 St. NW
Edmonton, AB T5E 4B9

DATE KILOMETERS SERVICES

2/18/26 205812 FSS RAF RFF RRS RTS
11/28/25 198243 FSS RAF RFF RRS RTS

2020 Chevrolet Silverado 3500 HD LT

8Cyl 6.6L 403 MFI OHV DIESEL Turbo L5P 445hp Duramax (Y)
KILOMETERS 205812

VIN 1GCAYTEY5LF184217
ALTID

8/27/25 186984 FSS RDS FDS TCS CAF RRS
5/8/25 174425 FSS FF AF RRD RTC RED RCF
12/11/24 159258 FSS RAF RRD RTC RFD
9/26/24 146936 FSS RRD RTC RFD

7/18/24 140460 FSS AF CAF LGT

Fleet information

M.A.P. Water & Sewer Ltd,

PO# PO# WS189

14303-116 Avenue
Edmonton, AB T5M 4G2

[ REMIT TO ADDRESS |
Jiffy Lube Head Office
8860-60 Avenue
Edmonton, AB
TGE GAG
Employees Service Comments
UPPER TECH LOWER TECH CASHIER AIR FILTER VERY DIRTY
DW TN AIR FILTER HOUSING DAMAGED
PRIOR

Service Checklist Description Qty. Price
AIR FILTER REC. REPLACE F/S DIESEL FULL SYNTHETIC 1.00 239.99
CABIN AIR FILTER DECLINED OF1513 OIL FILTER 1.00 15.00
Lo ALE A SHELL T6 FULL SYN 5W40 10.00  0.00
WIPER BLADES CHECKED : '
BATTERY TESTED N/A SHOP SUPPLIES/ENVIRO FEE 1.00 7.99
BRAKE FLUID CHECKED REC. AIR FILTER 1.00 0.00
POWER STEERING FLUID CHECKED REC. FUEL FILTER 1.00 0.00
TRANS/TRANSAXLE FLUID REC. REPLACE REC. RADIATOR SERVICE 1.00 0.00
FRONT DIFF. FLUID CHECKED
REAR DIFF. FLUID CHECKED REC. TRANSMISSION SERVICE 1.00 0.00
TRANSFER CASE FLUID CHECKED SUBTOTAL $262.98
ENGINE COOLANT REC. REPLACE (AIR) -0.00
WINDSHIELD WASHER FLUID DECLINED
HEAD/TAIL LIGHTS DECLINED SALE $262.98
BELTS CHECKED
SHOCKS/STRUTS CHECKED GST 708318928 13.15
EXHAUST SYSTEM CHECKED TOTAL 276.13
AXLE BOOTS CHECKED CHARGE $ 276.13
TIRE WEAR/PRESSURE F55 R70

R E

LUBRICATE CHASIS SEALED CHANGE $0.00

Warranty Statement

This Jiffy Lube centre warrants all workmanship against failure for 7 da

ys from the service date. This warranty is void if the

customer tampers with, alters the centre's products, alters the manufacturer's original equipment, or takes corrective action

without prior written approval from this Jiffy Lube centre, The customer must
warranty does not cover vehicle loss of u

retain the product(s) involved. This
parts that have been removed and/or replaced will

be discarded unless requested to be retumed.

present this limited warranty certificate and
se or loss of wages due to vehicle loss of use. All




jiffylube-

JIFFY LUBE #1105

GST# 708318928
14849 112th AVE
EDMONTON, AB T5M 4G1
780-487-8034

Page2 of 2
DATE 2/18/2026 4:38 PM
TRANSACTION NO 26021800266484
INVOICE NO 01105-266484
VEHICLE ID AB-CFD9001

Customer and Vehicle Information

Service History

MAP Water & Sewer
14907 96 St. NW
Edmonton, AB T5E 4B9

DATE KILOMETERS SERVICES

2020 Chevrolet Silverado 3500 HD LT
8Cyl 6.6L 403 MFI OHV DIESEL Turbo L5P 445hp Duramax (Y)

VIN 1GCAYTEY5LF184217 KILOMETERS 205812
ALT ID

2/18/26 205812 FSS RAF RFF RRS RTS
11/28/25 198243 FSS RAF RFF RRS RTS
8/27/25 186984 FSS RDS FDS TCS CAF RRS
5/8/25 174425 FSS FF AF RRD RTC RFD RCF
12/11/24 159258 FSS RAF RRD RTC RFD
9/26/24 146936 FSS RRD RTC RFD

7/18/24 140460 FSS AF CAF LGT

**POTENTIAL OIL RUNDOWN FROM SERVICE, DO NOT PARK
ON DRIVEWAY/GARAGE FOR AT LEAST 24 HOURSG*#*

JIFFY LUBE FOLLOWS A STRICT DOUBLE-CHECK PROCEDURE.
ALL PLUGS AND CAPS REMOVED DURING SERVICE ARE
SECURELY REINST: ALLED, TIGHTENED, AND DOUBLE-CHECKED
BEFORE YOUR VEHICLE LEAVES OUR CENTRE,
jiffylubeservice.calroadtrip

Recommend next service on 05/19/2026 or 210812 km.

X

Cardholder acknowledges receipt of goods and/or services in the amount shown hereon and
agrees to perform the obligations set forth in the Cardholder's agreement with the issuer.




e JIFFY LUBE #1105 Pagel of 2
I Iu be . GST# 708318928 DATE 11/28/2025 3:34 PM
14849 112th AVE TRANSACTION NO 25112800264996

EDMONTON, AB T5M 4G1 INVOICE NO 01105-264996
780-487-8034 VEHICLE D AB-CFD9001
Customer and Vehicle Information Service History
MAP Water & Sewer DATE KILOMETERS SERVICES

14907 96 St. NW

11/28/25 198243 FSS RAF RFF RRS RTS
Edmonton, AB T5E 4B9

8/27/25 186984 FSS RDS FDS TCS CAF RRS

2020 Chevrolet STverado 3500 T 5/8/25 174425 FSS FF AF RRD RTC RFD RCF
8Cyl 6.6L 403 MFI OHV DIESEL Turbo L5P 445hp Duramax (Y) 12/11/24 159258 FSS RAF RRD RTC RFD

VIN 1GCAYTEY5LF184217 KILOMETERS 198243 9/26/24 146936 FSS RRD RTC RFD
ALT ID 7/18/24 140460 FSS AF CAF LGT

6/1/24 136212 FSS AF CAF

Fleet Information

M.A.P. Water & Sewer Ltd, 14303-116 Avenue
Edmonton, AB T5M 4G2

PO# WS189
[ REMIT TO ADDRESS |
Jiffy Lube Head Office
8860-60 Avenue
Edmonton, AB
T6GE G6AG
Employees Service Comments

UPPER TECH LOWER TECH CASHIER
BB TN

Service Checklist Description Qty. Price
AlR FILTER REC. REPLACE F/S DIESEL FULL SYNTHETIC 1.00 239.99
CABIN AIR FILTER CHECKED OF1513 OIL FILTER 1.00 15.00
PEY VALVE N/A SHELL T6 FULL SYN 5W40 10.00 0.00
WIPER BLADES CHECKED
BATTERY TESTED N/A SHOP SUPPLIES/ENVIRO FEE 1.00 7.99
BRAKE FLUID CHECKED REC. AIR FILTER 1.00 0.00
POWER STEERING FLUID N/A REC, FUEL FILTER 1.00 0.00
TRANS/TRANSAXLE FLUID REC. REPLACE REC. RADIATOR SERVICE 1.00 0.00
FRONT DIFF. FLUID N/A
REAR DIFF. FLUID N/A REC. TRANSMISSION SERVICE 1.00 0.00
TRANSFER CASE FLUID N/A SUBTOTAL $262.98
ENGINE COOLANT REC. REPLACE (AIR) -0.00
WINDSHIELD WASHER FLUID CHECKED T LW, T-]
HEAD/TAIL LIGHTS CHECKED SALE $262'98
BELTS CHECKED
SHOCKS/STRUTS CHECKED GST 708318928 13.15
EXHAUST SYSTEM CHECKED TOTAL $276.13
AXLE BOOTS CHECKED CHARGE 276.13
TIRE WEAR/PRESSURE F60 R80
LUBRICATE CHASIS SEALED CHANGE T $0.00

Warranty Statement




JIFFY LUBE #1105

X ] Page 2 of 2
I Iu be - GST# 708318928 DATE 11/28/2025 3:34 PM
14849 112th AVE TRANSACTION NO 25112800264996
EDMONTON, AB T5M 4G1 INVOICE NO 01105-264996
780-487-8034 HICLE ID AB-CFD9001

_._ Customer.and Vehicle Information

Service History

MAP Water & Sewer
14907 96 St. NW Frank Tymchuk
Edmonton, AB T5E 4B9

DATE KILOMETERS SERVICES

2020 Chevrolet Silverado 3500 HD LT
8Cyl 6.6L 403 MFI OHV DIESEL Turbo L5P 445hp Duramax (Y)

VIN 1GCAYTEY5LF184217 KILOMETERS 198243
ALTID

*==*POTENTIAL OIL RUNDOWI

11/28/25 198243 FSS RAF RFF RRS RTS
8/27/25 186984 FSS RDS FDS TCS CAF RRS
5/8/25 174425 FSS FF AF RRD RTC RFD RCF
12/11/24 159258 FSS RAF RRD RTC RFD
9/26/24 146936 FSS RRD RTC RFD

7/18/24 140460 FSS AF CAF LGT

6/1/24 136212 FSS AF CAF

N FROM SERVICE, DO NOT PARK
ON DRIVEWAY/GARAGE FOR AT LEAST 24 HOURS*k*
JIFFY LUBE FOLLOWS A STRICT DOUBLE-CHECK PROCEDURE.
ALL PLUGS AND CAPS REMOVED DURING SERVICE ARE
SECURELY REINSTALLED, TIGHTENED, AND DOUBLE-CHECKED
BEFORE YOUR VEHICLE LEAVES OUR CENTRE.
jiffylubeservice.ca/roadtrip
Recommend next service on 02/26/2026 or 203243 km.

X

Cardholder acknowledges recelpt of gocds and/or services in the amount shown hereon and
agrees to perform the obligations set forth in the Cardholder's agreement with the issuer,




jiffylube-

JIFFY LUBE #1105

EDMONTON, AB T5M 4G1

Page 1l of 2
DATE 8/27/2025 3:20 PM
TRANSACTION NO 25082700262963
INVOICE NO 01105-262963
VEHICLE ID AB-CFD9001

GST# 708318928
14849 112th AVE

780-487-8034

Customer and Vehicle Information

Service History

MAP Water & Sewer
14907 96 St. NW
Edmonton, AB T5E 4B9

DATE KILOMETERS SERVICES

8/27/25 186984 FSS RDS FDS TCS CAF RRS
5/8/25 174425 FSS FF AF RRD RTC RFD RCF

2020 Chevrolet Silverado 3500 HD LT
8Cyl 6.6L 403 MFI OHV DIESEL Turbo L5P 445hp Duramax (Y)

VIN 1GC4YTEY5LF184217
ALTID

KILOMETERS 186984

12/11/24 159258 FSS RAF RRD RTC RFD
9/26/24 146936 FSS RRD RTC RFD
7/18/24 140460 FSS AF CAF LGT
6/1/24 136212 FSS AF CAF

4/10/24 130104 FSS AF RRD RTC RFD

Fleet Information

M.A.P. Water & Sewer Ltd,

PO# WS189

14303-116 Avenue
Edmonton, AB T5M 4G2

L

REMIT TO ADDRESS |

Jiffy Lube Head Office

8860-60 Avenue

Edmonton, AB

T6E GAG
Employees Service Comments
UPPER TECH LOWER TECH CASHIER
NC TN
Service Checklist Description Qty. Price
AIR FILTER CHECKED F/S DIESEL FULL SYNTHETIC 1.00 239.99
CABIN AIR FILTER REPLACED OF1513 OIL FILTER 1.00 15.00
PCV VALVE N/A
WIPER BLADES CHECKED SHELL T6 FULL SYN 5W40 10.00 0.00
BATTERY TESTED N/A SHOP SUPPLIES/ENVIRO FEE 1.00 7.99
BRAKE FLUID CHECKED REAR DIFF. CHANGE SYN, 1.00 139,99
POWER STEERING FLUID CHECKED SYNTHETIC 75/90 GEAR OIL 3.00 0.00
TRANS/TRANSAXLE FLUID CHECKCEéD SHOP SUPPLIES/ENVIRO FEE 1.00 7.99
FRONT DIFF. FLUID REPLACED .00 59,99
REAR DIFF. FLUID RERLACED FRONT DIFF, CHANGE SPEC. 1.0 159.9
TRANSFER CASE FLUID REPLACED REDLINE 75/85 GEAR OIL 3.00 0.00
ENGINE COOLANT REC. REPLACE SHOP SUPPLIES/ENVIRO FEE 1.00 7.99
WINDSHIELD WASHER FLUID CHECKED TRANSFER CASE SERVICE SYN 1.00 139.99
HEAD/TAIL LIGHTS DECLINED FULL SYNTHETIC ATF 2.00 0.00
BELTS CHECKED 1.00 7.99
SHOCKS/STRUTS ChEckED SHOP SUPPLIES/ENVIRO FEE
EXHAUST SYSTEM CHECKED C38224 CABIN AIR FILTER 1.00 49,99
AXLE BOOTS CHECKED REC. RADIATOR SERVICE 1.00 0.00
TIRE WEAR/PRESSURE F80 R80 SUBTOTAL $776.91
LUBRICATE CHASIS SEALED (AIR) -0.00
SALE $776.91
GST 708318928 38.85
TOTAL $815.76
CHARGE 815.76
CHANGE $0.00




jiffylube-

JIFFY LUBE #1105

GST# 708318928
14849 112th AVE
EDMONTON, AB T5M 4G1
780-487-8034

Page2 of 2
DATE 8/27/2025 3:20 PM
TRANSACTION NO 25082700262963
INVOICE NO 01105-262963
EHICLE ID AB-CFDS001

‘Customer and Vehicle Information

Service History

MAP Water & Sewer

DATE KILOMETERS SERVICES

14907 96 St. NW
Edmonton, AB TSE 4B9

2020 Chevrolet Silverado 3500 HD LT
8Cyl 6.6L 403 MFI OHV DIESEL Turbo L5P 445hp Duramax (Y)

VIN 1GC4YTEY5LF184217 KILOMETERS 186984
ALT ID

8/27/25 186984 FSS RDS FDS TCS CAF RRS
5/8/25 174425 FSS FF AF RRD RTC RFD RCF
12/11/24 159258 FSS RAF RRD RTC RFD
9/26/24 146936 FSS RRD RTC RFD

7/18/24 140460 FSS AF CAF LGT

6/1/24 136212 FSS AF CAF

4/10/24 130104 FSS AF RRD RTC RFD

Warranty Statement: .

This Jiffy Lube centre warrants all workmanship against failure for 7 days from the service date. This warranty is void if the
Customer tampers with, alters the centre's preducts, alters the manufacturer's original equipment, or takes corrective action

without prior written approval from this Jiffy Lube centre,

The customer must present this limited warranty certificate and

retain the product(s) invoived. This warranty does not cover vehicle loss of use or loss of wages due to vehicle loss of use. All
parts that have been removed and/or replaced will be discarded unless requested to be returned.

**POTENTIAL OIL RUNDOWN FROM SERVICE, DO NOT PARK
ON DRIVEWAY/GARAGE FOR AT LEAST 24 HOURS***

JIFFY LUBE FOLLOWS A STRICT DOUBLE-CHECK PROCEDURE.
ALL PLUGS AND CAPS REMOVED DURING SERVICE ARE
SECURELY REINSTALLED, TIGHTENED, AND DOUBLE-CHECKED
BEFORE YOUR VEHICLE LEAVES OUR CENTRE.
ijfylubeservice.ca/roadtrip

Recommend next service on 11/25/2025 or 191984 km.

X

Cardholder acknowledges recelpt of goods and/ar services in the amount shown hereon and
agrees to perform the obligations set forth in the Cardholder's agreement with the Issuer.




General Motors of Canada Company /7
500 Wentworth Street W )/)
Oshawa, Ontario L1J 0C5 PL/ 0

b
December 2024 Qt

The applicable Vehicle Identification Number (VIN) can be found on the address label of the

envelope.
Your vehicle is involved in SAFETY RECALL N242454440. S\Q)C&
Transport Canada Recall # 2024-637 | Qb
Dear General Motors Customer: w

This notice is sent to you in accordance with the requirements of the Motor Vehicle Safety Act. This is to
inform you that your vehicle may contain a defect that could affect the safety of a person.

General Motors has decided that a defect which relates to motor vehicle safety exists in certain 2020 -
2022 model year Chevrolet Silverado 1500 and GMC Sierra 1500; 2020 - 2022 model year Chevrolet

IMPORTANT
* Your vehicle is involved in GM recall N242454440.
Why is your A transmission control valve in some of these vehicles may be susceptible to excess
vehicle being wear over time, resulting in a gradual loss of pressure within the valve that can
recalled? cause harsh shifting and may cause the rear wheels to momentary lock up. If the

rear wheels lock-up momentarily while driving, there is increased risk of a crash.

What will we do? Parts to repair your vehicle are not currently available, but when parts are
available, your General Motors dealer will install new transmission control module
software that will monitor valve performance and detect excess wear approximately
16,000 kilometers (10,000 miles) before a wheel lock up condition could occur.
Once detected, the transmission will be limited fo fifth gear, preventing the
possibility of a wheel lock up condition, which occurs in a downshift from eighth
gear. A service engine light and reduced propulsion message will also display in
the instrument panel. This service will be performed for you at no charge.

We are working as quickly as possible to correct this condition. When parts are
available, we will send you another letter asking you to take your vehicle to your
4 General Motors dealer to have your vehicle serviced. You can also check the status
o of any other possible recall and/or program for your vehicle at
JAN 2 8 2025 hitps://experience.gm.ca/en/ownercenter/recalls.  If you have already paid for
repairs for this condition, the reimbursement request process will be outlined in the

Ad AR next letter.




Compagnie General Motors du Canada
500 rue Wentworth O
Oshawa (Ontario) L1J 0C5

Décembre 2024

Le numéro d'identification du véhicule (NIV) applicable se trouve sur l'étiquette d'adresse de
I'enveloppe.

Votre véhicule est touché par le RAPPEL DE SECURITE N242454440.
Rappel de Transports Canada n° 2024-637

Cher client de General Motors:

Le présent avis vous est envoyé conformément aux exigences de la Lo/ sur Ja sécurité automobile. La
présente a pour but de vous informer que votre véhicule est susceptible d'avoir un défaut qui pourrait
porter atteinte a la sécurité humaine.

General Motors a déterminé qu'un défaut relatif a la sécurité des véhicules automobiles existe sur certains
véhicules Chevrolet Silverado 1500 et GMC Sierra 1500 2020 a 2022; Chevrolet Silverado 2500/3500 et
GMC Sierra 2500/3500 2020 & 2022; et Cadillac Escalade et Escalade ESV, Chevrolet Suburban et Tahoe,
et GMC Yukon et Yukon XL 2021 équipés de moteurs diesel. Par conséquent, GM effectue un rappel de
ces véhicules pour des raisons de sécurité.

IMPORTANT
* Votre véhicule est touché par le rappel GM N242454440.
Pourquoi votre Une soupape de commande de boite de vitesses dans certains de ces véhicules
véhicule fait-il peut étre sujette & une usure excessive au fil du temps, ce qui entraine une perte

Fobjet d'un rappel? graduelle de pression dans la Soupape qui peut causer des changements de
vitesse brusques et peut causer un blocage momentané des roues arriére. Si les

roues arriére se bloquent momentanément pendant la conduite, il y a un risque
accru de collision.

Quelles mesures  Les pigces pour réparer votre véhicule ne sont pas disponibles pour le

allons-nous moment. Quand elles le seront, votre concessionnaire General Motors installera un

prendre? nouveau logiciel de module de commande de bofte de vitesses qui surveillera le
rendement des soupapes et détectera I'usure excessive sur environ 16 000 km (10
000 mi) avant qu'un blocage de roue puisse se produire. Une fois détectée, la boite
de vitesses est limitée au cinquiéme rapport, ce qui empéche la possibilité d'un
blocage de roue qui se produit lors d'une rétrogradation & partir du huitiéme
rapport. Un témoin d'entretien du moteur et un message de propulsion réduite
s'afficheront également sur le tableau de bord. Ce travail sera effectué pour vous
sans frais.

Nous nous employons & corriger ce probléme aussi rapidement que possible.
Lorsque les pigces seront disponibles, nous vous ferons parvenir une autre lettre
pour vous demander de conduire votre véhicule chez votre concessionnaire
General Motors afin qu'il effectue les réparations nécessaires. Vous pouvez



Wolfe Chevrolet Edmonton

= FE 10145 178th Street NW | Edmonton, AB T55 1E4
s Phone: (780) 483-3320 | Fax: (780) 483-8068
CHEVROLET Toll Free: 1-877-483-3320

EOMONTON reception-tef@wolfea utomotive.com | www.wolfechevrolet.com
SO# WG178656 SERVICE ORDER S
Printed  05/28/2024 2:08:05 PM CUSTOMER COPY User C403 Page 1
Customer No Advisor  Bruce Kobyinyk Promised 05/27/2024 5:30 PM  Tag# 4217
Shop 81 Opened 05/27/2024 10:50 AM Location
M.A.P. Water And Sewer Services Ltd. Priority 4 Cashiered PO# WS189
14303 - 116 Avenue —
Edmonton, AB T5M 4G2 License Odom [n Odom Out In Service Date Stock No
135747 135747 02/05/2020 C4184217
Home Bus 4536995 Year  Make Model Model Number Colour
Cell Today 2020 CHEVROLET SILVERADO 3500HD CK30743 NORTHSKY
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1GCAYTEY5LF184217 01 GM 02/05/2020
Term Cash || Engine DURAMAX 6.6L. TURBO-DIESEL Vg, ws189
Request Description

Job CSR Status
GENERAL inspect and report rear pinion flangefycke came apart note vehicle towed in

1 C403  Original
Labour Description Type Amount
GENERAL inspect and report rear pinion flange/yoke came apart note vehicle towed in w
Part Description Shp SL Bin Type Retail Price Amount
85111015 YOKE KIT 1 240403 w
Technician C8233 -
Cause Verified pinion yoke/balancer bushing separated from yoke. Requires new yoke

Correction Replaced rear yoke and pinion seal. Verified diff fluid level
Request Description

Job CSR  Status
DFUELFILT  DIESEL FUEL FILTER 2 C403  Original
Labour Description Type Amount
DFUELFILT  DIESEL FUEL FILTER CSs 105.73
Part Description Shp SL Bin Type Retail Price Amount
13539108 FILTER KI 1 280207 caQs 83.30 73.72 73.72
ENVIRO HNDL CHG 10 cas 0.05 0.05 0.50
Technician C8233 - Parts Total 74.22
Cause DIESEL FUEL FILTER Labour Total 105.73

Correction DIESEL FUEL FILTER REPLACED

Request Description
GENERAL  INSPECT AND REPORT SES LIGHT ON

Request Sub-total 179.95

Job CSR  Status
3 C403  Original

Labour Description Type Amount
GENERAL  INSPECT AND REPORT SES LIGHT ON w
Technician C8233 -
Cause P22F9 NOx sensor performance, slow response set as passed and failed in

ECM. Verified no leak in induction or exhaust systems.
Correction IF code sets again, vehicle will require NOx sensor replacement
Request Description Job CSR  Status
FORMMPVI  Certified Service - Mulitpoint Vehicle Health Inspection 4 C403  Original
Labour Bescription Type Amount
MPVI Multipoint Vehicle Health Check as required by your Owners Manual every 12,000 km - a comprehensive Cs 89.95

assessment of your vehicle including: Tires Rotation and Inspection; Brake Inspection; Systems, Fluids & Visible
Leak Inspection; Battery Condition and voltage test; Visible & Functional inspections including: exhaust,

)
Westgate Chevrolet{2018) Ltd. has the ability 1o contact you via Mobite Texting in regards to vehicle servicng or information requests. dlease be advised that standard charges may apoly.
TERMS
AlL CHARGES DUEUPON NO REFUNDS OR EXCHANGE ON STOCKED NO REFUNDS OR EXCHANGE ON ELECTRICAL ITEMS OR 20% HANDLING CHARGE ON ALL NO REFUNDS WITHOUT
RECEIPT OF STATEMENT. PARTS AFTER 30 DAYSOR SPECIALORDERS.  SPECIAL GROERS. ACCEPTABLE RETURNS, THISINVOICE

NTED " : v NT F 5 ¢ 'NG FORREPA RS, FLa=c &
T RIES AR RANTED FOR 12 MONTHS UNLMTEDKM'S "NDEGTNESS 15 HERESY ACKNOWLEDGED N "HE Sk OF MONEY 38 NG ALL OR™HE BALANCE Cn¥ NG £0! ;
?éfﬁ?#ﬁf ;:?ng:ngmnggn TEAR TEMS), ,»;t;untel FORFURTHER ACCESSORES DESCRIBED ‘N TH'S 'WVOICE, TERMS: $™R €L CASH UNLESS ARRANGEMIENTS MADE 2% FER MON™H A B¢
CETAILS, CHARGED ON OVERDUE ACCOUNTS.

CUSTOMER SIGNATURE: DATE: G.S.T# 7505857 3RTCON ¢




“ WOLEE

CHEVROLET

EOMONTON

SO# WG178656

Wolfe Chevrolet Edmonton
10145 178th Street NW | Edmonton, AB T5S 1E4
Phone: (780) 483-3320 | Fax: (780) 483-8068

Toll Free: 1-877-483-3320
reception-tcf@wolfeautomotive.com | www.wolfechevrolet.com

I

SERVICE ORDER

Printed  05/28/2024 2:08:05 PM CUSTOMER COPY User C403 Pagai 3
[Customer No Advisor  Bruce Kobylnyk Promised 05/27/2024 5:30 PM  Tag# 417
Shop S1 Opened 05/27/2024 10:50 AM Location ' }
M.A.P. Water And Sewer Services Ltd. Priority 4 Cashiered PO# ws189 -
14303 - 116 Avenue = =
Edmonton, AB T5M 4G2 License Odom In Odom Out In Service Date Stock No /,L"'
135747 135747 02/05/2020 C4184217
Home Bus  453-6995 Year Make Model Model Number Colour
Cell Today 2020 CHEVROLET SILVERADO 3500HD CK30743 NORTHSKY
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1GC4YTEY5LF184217 01 GM 02/05/2020
| Term Cash Engine DURAMAX 6.6L TURBO-DIESEL V8, Ws189
driveline, steering and suspension components, belts and hoses: Lubrication of Chassis, Weatherstriping, Door
Hinges, Lock Cylinders.
Technician C8233- Labour Total 89.95
Cause RR plate bulb inop Request Sub-total 89.95
Correction MPVI Complete.
Battery at 979CCA D l
Wipers good. P@STE@
No leaks N
Suspension good.
Front pads at 8mm
Rear pads at 7mm
Front tires at 7/32nds
Rear tires at 9/32nds
Request Description Job CSR  Status
BULB Plate bulb replacement 5 C403 Approved
Labour Description Type Amount
BULB Plate bulb replacement CMAP 38.25
Part Description Shp SL Bin Type Retail Price Amount
13503401 BULB 1 280911 CG13R 3.76 2.56 2.56
STK
Technician CB8233 - Parts Total 2.56
Cause Plate bulb replacement Labour Total 38.25
Correction Plate bulb replaced. Verified bulb operation Request Sub-total 40.81
Labour 233.93
Parts 76.78
Supplies 000
Sub-Total 310.71
GST 15.54
Total Invoice 326.25

Westgatz Chavrolet {2018} Ltd. has the abiity to contact you via Mobysie Texting

ALL CHARGES DUEUPON
RECEIPT OF STATEMENT.

ALL GENUINE PARTS & ACCESSORIES ARE WARRANTED FOR 12 MONTHS UNL M TED KM's
LEXEMPTING MAINTENANCE AND WEAR AND TEAR TEMS). 'NQU'RE FOR URTHER

DETALS.

CUSTOMER SIGNATURE:

NO REFUNDS OR EXCHANGE ON STOCKED
PARTS AFTER 30 DAYS OR SPECIAL ORDERS.

in regards to vehicle servicing or informadon raguests, d'ease be advisad that standard charges may apo'y
TERMS

NO REFUNDS OR EXCHANGE ON ELECTRICAL ITEMS OR
SPECIAL ORDERS.

20%: HANDLING CHARGE ON ALL
ACCEPTABLE RETURNS.

NO REFUNDS WITHOUT
THISINVOICE

INDESTNESS S HEREBY ACKNOWLEDGED M THE 5UM OF MONEY 3 NG ALL OR THE BALANCE vV NG FOR REFA 22 FJ_F"E &
ACCESSORIES DESCABED N THS NVOICE, TEQMS: $7RCTL ¥ CASH UNLESE 2ARRANGEMENTS MADE 232 FER MIONTH WA BE
CHARGED ON OVERDUE ACCOUNTS.

DATE: G.5.T# 7505857 L3RTLACL

I 4
N



Certified Service

Multipeint Vehicle Health Inspection

Name: M.A.P. Water And Sewer Services Lid.

Year/Model:

2020 SILVERADO 3500HD

05/27/2024 11:02:
e Date

AM

RO # : JNC178656 _ \/IN asts aigis) :wwometer:ﬂz_.hg# . Lic. Plate # : e,
4217

Service Consultant ; Bruce Kobylnyk

—, Technician : _MELVIN BAYER

CHECKED AND OK

I FLUIDILEVEL INSPECTION
OK FILLED

REQUIRES ATTENTION
"~ Windshield Washer

Inspect brake fluid level
_Transmission (if equinped with dipstick
Coolant recovery reservoir
. Power steerin,

_ Diesel exhaust fluid (DE
B VISIBLE LEAK INSPEGTION

¥ ¥ 13 Fuel System (also including gas ca seating)
Y H’ Engine
B Y E Transmission

Drive axe

Transfer case

E ¥ E Enﬁ'ne cooliﬁ ﬁem
b Shaocks and struts - also check operation

if required

W VISUAL AND FUNGTIONAL INSPECTIONS

Automatic transmission park mechanism holding ability
Automatic transmission shift lock control functions
high effort or binding

Additlonal Neoetes or Comments:

¥ FUTURE ATTENTION REQUIRED

133 IMMEDIATE MAINTENANCE/REPAIR REQUIRED

M TIRE INSPEGTION

6/32or Greater ¥ 5/32t04/32 131 3/32 or Less

LF RF

M ¥ iz setto_ 60 ps 0§ ¥ 15 setto_ 60 pg
Tread Depth:___ 7 /32 Tread Depth:___7 /32

IR RR

¥ ¥ Setto__ 80ps M Y 5] Setto__ 80ps
Tread Depth:__ 9 /32 Tread Depth:___9 /32

~ " Tires Rotated {__ Alignment Needed

" Balance Needed {__ Wheel Lug Nut Check

B BRAKE INSPECTION

© émmorGreater Y S5mm-4mm 21 3mm or Less

LF

RF
MYl pad Y i Pad
Actual 8mm Actual 8mm
MY il Rotor B Y Rotor
LR RR
MYl Pad Y & Pad
Actual Tmm Actual Tmm
MY Rotor M ¥ 5! Rotor
" Caliper Service Needed

® ¥ Iz Brake system (including lines and hoses
@ ¥ iz Parking Brake

M BATIERY INSPEGTION
0 ¥ iz Battery condition
AR}

Measured CCA

Battery cables & connections Spec 979 cca
B Malfunction|indicator lamp

Chack Engine Lamp Warning Message . Other




