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PHONE: (780) 449-FORD (3673) L | | 3
TOLL FREE: 1-877-424-FORD (3673) SHERWOOD
WEBSITE: www.sherwoodford.ca :
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o INDEBTEDNESS 1S HEREBY ACKNOWLEDGED IN THE SUM OF § _____ _ BEING ALL
U OF THE BALANCE OWING FOR REPAIRS, PARTS, & ACCESSORIES DESCRIBED IN THIS WORK ORDER
G.5.T. 88512 9155 RT ALL ITEMS ARE SUBJECT TO G.S.T. T DATE —____ SIGNATURE v/
CUSTOMER NO ADVISOR ! TAGNO INVOICE DATE INVOICE NO.
JEAN ORTIZ 22220 | 3574 )8/06/26 FCCS638733 6
LABOUR RATE LICENSE NO KILOMETRES COLOUR STOCK ND
CAN TRAFFIC VNOOOS 240,758 /
YEAR/MAXE FMODEL DELIVERY DATE DELIVERY KMS
21/FORD TRUCK/TRANSIT CARGO V/T-250
VIHICLE 1D NO SELLING DEALER NO PRODUCTION DATE
LFTBR2XB89MKAODO983
FTENO P 0O NO R O DATE N SERVICE DATE
OMMENTS 08/05/26
RESIDENCE PHONE BUSNESS PHONE COMMENTS
MO: 240759 REPRINT# 1
LABOR sg TS--- e —eee- IMPORTANT
a1 2 SPARK PLUGS 6 CYL e ae - TECH(S): 23695 Sl 362.50
COMPLAINT:  REPLACE SPARK PLUGS 6 CYL- ONLY PLUGS- UNTI IS BEING AF ASERVICE GUSIONES]

RELINQUISHED IN A FEW MONTHS
CORRECTION: REPLACED SPARK PLUGS.

J# 3 0SFOZZCOMP COMPLIMENTARY INSPEC
COMPLAINT:  COMPLIMENTARY INSPECTION

YOU MAY RECEIVE A
RANDOM SURVEY FROM

FORD CANADA
PARTS------ QTY---FP-NUMBER-==-=---=cuu--- DESCRIPTION---=--cccccnamaan ==<UNIT PRICE- REGARDING HOW
JoB # 1 6 SP-589 SPARK P D08 8.77 52.62 SHERWOOD FORD STAFF
JoB # 1 1 AT4Z-5H486-A CGASKET N10 34.78 34.78 TREATED YOU AND MET
CF KOCH :
J08 # 1 TOTAL PARTS 87.40 YOUR SERVICENERDS.
THESE ARE VERY
JOB # 1 TOTAL LABOR & PARTS 449.90 IMPORTANT TO OUR
------------------------------------------------------------------------------- i SERVICE STAFF AS WE
J# 2 22FOZMISC  SHOP SUPPLY/PPE/ENVI . TECH(S):1 80 s e 03 003 USE THESE RESULTS
COMPLAINT:  $10 ENVIRONMENTAL DISPOSAL FEE, 13% OF LABOR TO MAX 590 SHOP IN OUR PERSONAL
SUPPLIES/PPE ASSESSMENT PROGRAMS,
PARTS------ QTY---FP-NUMBER - == -==ssensann- DESCRIPTION==-==ssssssm=manuzax UNIT PRICE- ACCORDINGLY, WE
JOB # 2 TOTAL PARTS 0.00 WOULD APPRECIATE
YOU TAKING THE TIME
JOB # 2 TOTAL LABOR & PARTS 0.00 TO COMPLETE AND

" TEﬂ‘f(-S‘}f'i- -2 ISR 0 ‘Dfl: RETURN THE SURVEY.

PARTS ===~ QTY- - -FP-NUMBER= === - ===~ DESCRIPTEON=-==------==cc~=-=-=: UNIT PRICE- 74Mé ?M
JOB # 3 TOTAL PARTS 0.00
J0B # 3 TOTAL LABOR & PARTS 0.00
MISC------ CODE-------- DESCRIPTION=~=s==mszcescccnaccacacnaonn-- CONTROL NO---------
J0B # A SS SHOP SUPPLIES 47.13
TOTAL - MISC 47.13
COMMENT S = == === = s m o em e oo e eaeaesaeceeaeaaeseeceesaeeeaeaeeaaes
PO# VNOOOSKB2507
TAX SUMMARY - === == - = = mm e e e e e e e oot enceseeceeoeeooaooa-
GST  24.85 RT885129155
Due to Environmental
Regulations there is a
nominal fee for the
collection and
disposal of hazardous
material such as
oil filters, engine oil,
glycol transmission
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:51pm fluid, ete.
HF-10A

DIVISION OF HEALY FORD SALES LIMITED
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PHONE: (780) 449-FORD (3673) e
WEBSITE: www.sherwoodford.ca ! | l -
1

+

SEE REVERQ@M@PFE&Q:\Q&%@T?&Z&

0 INDEBTEDNESS 1S HEREBY ACKNOWLEDGED IN THE SUM OF § . BEING ALL
U OF THE BALANCE OWING FOR REPAIRS, PARTS, & ACCESSORIES DESCRIBED IN THIS WORK ORDER
G.S.T. 88512 9155 RT ALL ITEMS ARE SUBJECT TO G.S.T. T DATE —___________ SIGNATURE '
CUSTOMER NO ADVISOR TAG NO | INVOICE DATE INVGOICE NO.
JEAN ORTIZ 22220 3574 08/06/26 I!'CCSG38733 6
LABOUR RATE IUCENSFNC EN".O'JF!MS COLOUR STOCK NO
CAN TRAFFIC VNOOO5 | 240,758 /
YEAR/MAKE s MODEL CELIVERY DATE DELIVERY KMS.
21/FORD TRUCK/TRANSIT CARGO V/T-250
[VEcEo No E—— SELLING DEALER NO PROGUCTION DATE
1FTBR2X89MKAODOD98S3
F T.ENO E:r 0 NO R O DATE IN SERVICE DATE
COMMENTS N8/05/26
RESICENCE PHONE BUSINESS PHONE COMMENTS
MO: 240759 REPRINT# 1
L7 s IMPORTANT
hkkkhkkh kbbb bbb kbbb bbbk h kb h kA bbbk drd TOTAL LABOR_ T 362_50 AS A SERV[CE CUSTOMER'
FORD MAY SEND YOU A SHORT SURVEY ABOUT YOUR EXPERIENCE, AND TOTAL PARTS.... 87.40 YOU MAYREGEIVE A
WE ASK FOR YOUR SUPPORT BY FILLING IT OUT. WE WANT TO MAKE TOTAL SUBLET... 0.00 RANDOM SURVEY FROM
SURE YOU ARE COMPLETELY SATISFIED. IF YOU ARE NOT COMPLETELY TOTAL G.0.G.... 0.00 FORD. CANADA
SATISIFED, PLEASE CALL OUR SERVICE DEPARTMENT AT TOTAL MISC CHG. 47.13 REGARDING HOW
1’52;24?;2673 . R TOTAL MISC DISC 0.00 SHERWOOD FORD STAFF
* e o o v vk o e ok e ol e e ke vl o e o o o e o o ok e sk et ok o o ek o ok ok e o e o ok ok o ok e e e e ke e ToTAL TAX‘ S i .-??:§§ TREATED YOU AND MET
TOTAL INVOICE $ 521.88 b sid el 0
$ THESE ARE VERY
IMPORTANT TO OUR
SERVICE STAFF AS WE
A AR A ARy U,ffgﬁ:f,ig:g:ﬁ{s
IF WH
EELS WERE REMOVED PLEASE RETURN WITHIN 75km TO RETORQUE G SEn e eTor A

ACCORDINGLY, WE

! WOULD APPRECIATE
CUSTOMER SIGNATURE YOU TAKING THE TIME

TO COMPLETE AND
RETURN THE SURVEY.

Tbank Yo

Due to Environmental
Regulations there is a
nominal fee for the
collection and
disposal of hazardous
material such as
oil filters, engine ail,
glycol transmission
PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE | 02:51pm fluid, etc.
HF-10A DIVISION OF HEALY FORD SALES LIMITED
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2540 BROADMOOR BLVD.
SHERWOQD PARK, ALBERTA T8H 184
PHOME: (780) 449-FORD (36G73)

TOLL FREE: 1-877-424-FORD (3673)
WEBSITE: www.sherwoodford.ca

st Rrvm"WM

O |INDEBTEDNESS 1S HERLBY ACKNOWLEDGED IN THE SUM OF § e BEING ALL
U OF THE BALANCE OWINO FOR REPAIRS, PARTS, & ACCESSORIES DESCRIBED (N THIS WORK ORDER.

0.5.7. 91512 9165 8T s rrems aResunseorvoas T foare — sovaunev
CUSTONERND DVISOR TAGHD. NYUICC DATE TIVGICE RO,
CAN TRAFEIC 4 11\%&!‘1‘{!79 REIZ, TICEITSE 1. 222910!&:1?92253—-% u{ﬁ?lO/'zs— sro? 319454‘2
{ YEATI/IARE T 1G0T NOOOS 208,-350.— /m VIBY DATC DELIVERV RN

23’ éEQRP"IRUCKLIRANSII—CARGO"VJLZSO":.'uwm BIALTR 6O FRODUCTVON OATE

}_En Fo—B—R—2-X-8-9-M- ﬂ ‘AEO—O—Q-B-—S 0 DATC 4 STRVICE DATE
WEGILCHCE MHONE | BUSNISS PHORE COMMINTS 11./07.425

.MO,'—QOB""’

- IMPORTANT -

AS A SERVICE CU“1 OM"II

L YOU MAY RCCT:IVE A

0,0 TANOOM SURVEY FrioM

e - FORD CANADA - : o

- H(—.GAHD!NG HOW o
C’@ f' 0 R‘ SHI:RWOOD FORD uTAFF TR A
REATED. YOUANDMET o

rraeeiesGNIT PRICE.
1308 4 5 TOTAL PARTS

: GRTIZ @ 11/12/2025 14:07) .
REPLACE FRONT - BRM(E 'PADS :AND ROTORS -
RONT :PADS ‘AND ROTCRS # ON

OUR SERVICE: NEEDS. © |
CTHESEARE VERY . . - |
IMPORTANT YO OUR -
SERVICE STAFF AS WE
" USE THESE-RESULTS

* [N OUR PERSONAL
ASSESSMENT, PROGRAMS
ACCORDINGLY, WE -
WOULD APPRECIATE -

.. YOU TAKING THE ! NME R
"TO COMPLETEAND - .-

........

. Due to Environmental
Regulatiuns thereis a
.- nominal feo for the

BE ~collection and
4 co '30 3 dispasal of hazardous
: 7+ materlal such as
o ol filters, englne oil,
glycol transunisSl,on
fluld, ete.

RERISEATASHGERTSTR
A T1Z @ 11/17/2025 11108
COMPLAINT. U REPLACE FRONT SHOCKS/STRUTS
CORRECTION: :REFER -Y0.RO 62

acen s4Y) cmnm © 1435 The Roynzids anc Reynokds Company (Conadal T8, CN11621-05 (10/25)
0 2 & ‘-
g ?( . . E !

DESCRIPTIONs v vessssne=easos sUNTT PRICE- . .

HPAGE 2OF 4 CUSTOMER COPY pivision of HIEQNTINHER QM NEXTRAGE]  04:37pm
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2540 BROADMOOR BLVD. ‘ ﬂ_,,-
SHERWOOD PARK, ALBERTA T8H 1B4 1
PHONE: (780) 449-FORD (3673) L
TOLL FREE: 1-877-424-FORD (3673) :Si"”“\in()”
WEBSITE: www.sherwoodford.ca ] ]
T [
SEE REVERTEEPR PREZGY F38TUDADH

0 INDERTEDNESS 1S HEHESY ACKNOWLEOGED IN THE SUM OF § . DBEING ALL
U OF THE BALANCE OVANG FOR RLPAIRS, PARTS, B ACCESSORIES DESCHIDED N THIS Y/ORK ORDCH
0.5.T. BB512 9155 AT ALL ITEMS ARE SUBJECT TO 0.5.T. T Joarc —___ sionatuke / s e
TURTOMER 11O ADVACA llM’a o NVORL UATE TYOILE HO
- EAN_QRTIZ _....22220i 2253 n1/20/25 CCS619454..2
CAN TRAFFIC 1 ABOUR AT LICFISE #i0 Kil GMITALS CoC00N STOCK 1O
NOQO5 206,.350— N
VAT HAAKE J1AOULL DELrCiY OATE GEUVIRY KAS
%A‘élgﬂ%P—TRUCK/.TRANSIT—CARGO—V/.T:szO- SUL1 MG GEATEA D PAGHUCTION DATE
%TETJT—B_R—Z"X“B'Q"'M"TﬁﬁF}G -0-9-8.3 Tt 0 OATI WROWGCE OATE
FESIDENCT PHONT DUSINESS PHONC COMMENTS o 41/07./25 — =
MO 206352
SOF0Z200 SHALL ‘SERVICE . "‘WPOR_TAI_QT
COMPLAINT: FABRICATE CUSTOM WATER TROFF TO DIVERT WATER UNDER HOOD COWL AS A SERVICE CUSTOMER,
TO R : YOU MAY REGEIVE A
PREVENT FUTURE ISSUES IN THIS AREA - WATER ORIPS ON TOP OF RANDON SURVEY FROM

ENGINE CAUSING BOLTS TO BREAK. FORD CANADA,

! REGARDING HOW
SHERWOQOD FORD STAFF
STREATED YOU AND MET

YOUR SERVICE NEEDS,
‘THESE ARE VERY
IAPORTANT TO DUR
© SERVICE STAFF AS WE
USE YHESE RESBULTS
"IN OUR PERSONAL
ASSESSMENT PROGRAMS,
ACCORDINGLY, Wi
WOULD ;’\PPHECIATE
YOU TAKING THE TIME
“T0O COMPLETE ARD
RETURM YHE SURVLY.

Vbauts You

CUSTOMER SICNATURE

Due to Environmental
Regulations there is a
nominzl fee for the
collection and
disposal of hazardous
materlal such as
oil filters, englne ofl,
glycol transmission
fluid, ete.
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