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@ 2002 23 Avenue
= Wainwright, Alberte
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Maintenance Request / Report Form

Information
408

Grand Prairie - Shop

Sunday, June 7th 2026, 8:30 AM [MDT -06:00]

Unit Information

Date: June 7, 2026
Select Unit Number: Q‘ 408

KMs: # 25245
Hours: F 2908

Please choose from list to identify if this is a request for Maintenance? Or if you are Reporting on maintenance completed.

@ Maintenance Report - Field completion of maintenance.

Repairs Required

Description of Repairs Required (attach photos):

= Completed wheels on limited CVIP
~  Replace both steering axel hub caps/gaskits/oil
Tighten one coolant fitting
Cut off tank to frame insulator that was sticking out
Full grease/brake set
Full service on engine
All fuel filters (3] oil,air,cabin air(2)
Wash engine bay
Get oil sampel
Truck is booked in to get windshield replaced

Serial/Part # if applicable: No Response

Urgency of Repairs:
Select priority level of repairs:

Lo completed



Locauon yl repairs pemng compiewea;

-

" picKthe location where the repairs were completed:

14
@ Grande Prairie Shop

@ FULL SERVICE COMPLETED? Check the box if Oil /Filters & inspection are performed.

Requested By:

Worker Requesting Repairs: 5 Dewitt (David) Steinbrenner

Request submitted to:

After signing Request Form be sure to: Request Signature or Approval fab and select either from the Given Names below: Ron Jerome, Jason Brown, jon
Archibald.

Signatures

Dewitt {David) Steinbrenner, Mechanic/oritter ?

June 7th 2026, 8:30 AM (MDT -06:00)
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Maintenance Request / Report Form

Information

Bikii508. 4

Grand Prairie - Shop

Thursday, March 26th 2026, 2:46 PM [MDT -06:00)

Unit Information

Date:
Select Unit Number:
KMs:

Hours:

Please choose from list to identify if this is a request for Maintenance? Or if you are Reporting on maintenance completed.

@ Maintenance Report - Field completion of maintenance.

Repairs Required

Description of Repairs Required (attach photos):

— Cheak all work lights everyone is functioning correctly
T Inspect coolant line around belly valve secure and not leaking

Serial/Part # if applicable:

Urgency of Repairs:
Select priority level of repairs:

@ completed

Location of repairs being completed:

Pick the location where the repairs were completed:

@ Grande Prairie Shop

# P

March 26, 2026

408

21893

2752

No Response

Brothers HDD Inc
2002 23 Avenue
Wainwright, Alberte
T9W 0BE
780-214-777



_ FULL SERVICE COMPLETED? Check the box if Gil /Filters & inspection are performed.

>

L4

Requested By:

Worker Requesting Repairs: £ Dewitt [David) Steinbrenner

Request submitted to:

After signing Request Form be sure to: Request Signature or Approval Tab and select either from the Given Names below: Ron Jerome Dan Fontaine Jon
Archibald

Signatures

Dewitt [David] Steinbrenner, Mechanic/Dritter

March 26th 2026, 2:46 PM (MDT -06:00)

© 55.3095532, -118.797426



Brothers HDD Inc
2002 23 Avenue
Wainwright, Alberte

7 win=re Tiaue< T o

780-214-777

Maintenance Request / Report Form

Information

@ Grand Prairie - Shop

Wednesday, January 7th 2026, 8:15 PM [MST -07:00]

Unit Information

Date: January 7, 2026
Select Unit Number: Q‘ 408

KMs: I 8n2

Hours: # 2454

Please choose from list to identify if this is a request for Maintenance? Or if you are Reporting on maintenance completed.

@ Maintenance Report - Field completion of maintenance.

Repairs Required

Description of Repairs Required (attach photos):

= -replaced cracked coolant hose
~  -replaced rad cap
-changed oil in right steer hub

Serial/Part # if applicable: = No Response
Urgency of Repairs:

Select priority level of repairs:

@ Completed

Location of repairs being completed:



FICK tne 10Caton wnere tne repairs were compietea:
¥ < >

@, Grande Prairie Shop

RequestedBy: - -

Worker Requesting Repairs: £ LukeJacobsen

Signatires

Luke Jacobsen, Mechanic

January 7th 2026, 8:15 PM [MST -07:00)

9 55.2274432, -118.8746965



Ron Jerome

From: Dan Fontaine

Sent: December 22, 2025 12:38 PM

To: Ron Jerome

Subject: Immediate attention RO 21349 UNIT VP0890

Hi Ron could you please give Westernstar a call concerning our truck that went in last week. Or let me
know what you would like to address while it is in their shop.

Have a great day.

Dan

From: Brittiney Blair <bblair@wsnorth.com>

Sent: Monday, December 22, 2025 12:25 PM

To: Dan Fontaine <dfontaine@brothershdd.ca>

Cc: GP Service <GPService@wsnorth.com>; uptimegrp <uptimegrp@wsnorth.com>
Subject: RO 21349 UNIT VP0890

Good afternoon,
We finished up with the check engine light, its all repaired and covered thru warranty,
During the complimentary inspection we had noticed a few important items that require attention.

ITEMS THAT REQUIRE ATTENTION**

-COOLANT LEAK AT TOP OF RADIATOR CAP } cn ) ;
IV TTR2uex

-COOLANT LEAK AT THE RETURN MANIFOLD LiosE

-#1 LEFT HAND SIDE HUB CAP GLASS WEEPING '

-#1 RIGHT HAND SIDE HUB OIL MILKY Luke

-RIGHT HAND SIDE STALK HEAT SHEILD HAS LOOSE BOLTS

-TPMS WARNING LIGHT ON

-OIL PAN INSERT FOR HEATER ELEMENT IS LEAKING (POSSIBLE WARRENTY)

wiTH oL CHanas
Please let us know if you would like us to take care of this while the unit is here.
If you do not want us to do anything else the unit is ready for pick up.

Thank you



KS|
GRANDE PRAIRIE|

f [@lin

Brittiney Blair | Service Writer

Western Star & Freightliner Trucks of Grande Prairie
7802-110 Street, Grande Prairie, Alberta T8W 1M3

E: bblair@wsnorth.com | E: gpservice@wsnorth.com
Phone: 780-513-2236 Ext 3110 | fax: 780-513-2846
toll free: 1-866-388-7827

T




ScM (UJA zfch/H?,u,é‘i)
WESTERN STAR & FREIGHTLINER TRUCKS
Ph

RAN RAIRIE Date / Time: 1/7/2026 4:48:35PM
orG DEPR e Repair Order: 21349

Address 7802 - 110 Street | Grande Prairie, AB TBW 1M3 Customer:
one-780-513-2236 | Toll Free-1-866-388-7827 | Fmc780-513-2846 Branch: GRP

Visit us online at www.wsnorth.com Invoice Total: $670.67

Remit To- 24210 - 114 Avenue | Acheson, AB T7X 6B9

GST: BO2297082 *“Cash"*
Page 1 of 3
Bill To: BROTHERS HDD INC Ship To: BROTHERS HDD INC
2002-23 AVE 2002-23 AVE
WAINWRIGHT, AB T9W0B8 WAINWRIGHT, AB T9wW0B8

ENGIIT c‘:tuiﬁ; FlcaR. e

Customer P/O Created By Completion Date
BBlair
Unit Number: VP0890 Model Year: 2025 Make/Model: WST 49X
Type: TRUCK VIN: SKKPBWD13SPVP0890 Meter: 18686 Kilometers
In-Service Date: 09/20/2024 ECM Reading:2450
Task: 1 600023 CHECK ENGINE LIGHT DIAGNOSE Department:  SERVICE
600008

Complaint: DIAGNOSE ** CHECK ENGINE LIGHT
Cause: EGR SENSOR

Correction: BROUGHT TRUCK INSIDE. HOOKED UP LAPTOP. FOUND UNIT HAS RECENT CODE FOR EGR FLOW TARGET ERROR HIGH FLOW
2659/0. NO PRIMARY FAULTS PRESENT. UNIT IS DD 16 WITH GATS 2. CHECKED MCM SOFTWARE. FOUND ABOVE REQUIRED
LEVEL. DPF ZONE 0 ALREADY. DELTA P SENSOR VOLTAGE 0.69V ENGINE OFF. BAROMETRIC AND INTAKE MANIFOLD
PRESSURES READING CORRECT AND IN RANGE. INTAKE MANIFOLD AND CAC OUTLET TEMPERATURE WITHIN RANGE OF EACH
OTHER. REMOVED DELTA P SENSOR AND VERIFIED PORTS CLEAR. REMOVED EGR HOT PIPE. USED SCOPE INTO EGR COOLER.
NO RESTRICTIONS FOUND IN HOT PIPE OR COOLER. CONFIRMED EGR VALVE WORKING CORRECTLY. T/S STATES TO REPLACE
DELTA P SENSOR. ORDERED. REMOVED AND REPLACED DELTA P SENSOR. TAGGED OLD PART FOR WARRANTY. PERFORMED
REPAIR VERIFICATION. CLEARED INACTIVE FAULTS.

REPAIR COMPLETE

Supp. Part Description / Ref Number um Quantity Price Ext Price
§8 svC SHOP SUPPLIES Misc 1.00 36.62 36.62
DDE A4701530428 EGR SENSOR Part EA 1 .0_0 . - 2“1_'{;71 29771
Task 1 Subtotals: - Parl—;: 7 $0.00
Labor: $0.00
Task 1 Totals: $0.00
Task: 2 47-100028.01 COMPLIMENTARY INSPECTION Department: SERVICE

Complaint: PERFORM COMPLIMENTARY INSPECTION
Cause: CUSTOMER SATISFACTION
Correction: THE FOLLOWING ITEMS HAVE BEEN NOTED THAT REQUIRE ATTENTION OR MONITORING:
CHECKED OVER UNIT. RECORDED FINDINGS.

ITEMS THAT REQUIRE ATTENTION

-COOLANT LEAK AT TOP OF RADIATOR CAP

-COOLANT LEAK AT THE RETURN MANIFOLD

-#1 LEFT HAND SIDE HUB CAP GLASS WEEPING

-#1 RIGHT HAND SIDE HUB OIL MILKY

-RIGHT HAND SIDE STALK HEAT SHIELD HAS LOOSE BOLTS

-TPMS WARNING LIGHT ON

-OIL PAN INSERT FOR HEATER ELEMENT IS LEAKING (POSSIBLE WARRANTY)

Supp. Part Description / Ref Number UM Quantity Price Ext Price

CR INSPECT CREDIT QUALITY INSPECTION Misc (1.00) 89.49 (89.49)
Labor Quote: 89.49

Task 2 Subtotals: Parts: $0.00



T ———

RANDE PRAIR Date / Time: 1/7/2026 4:48:35PM
ofG DEP E Repair Order: 21348
Address7802 - 110 Street | GrandePrairie, AB TBW 1M3 Customer:
/\ Phone780-513-2236 | Toll Free-1-866-388-7827 | Fec780-513-2846 Branch: GRP

Visit us online at www.wsnorth.com Invoice Total: $670.67

N o RT H Remit Toc 24210 - 114 Avenue | Acheson, AB T7X 6B9
t**Cash***

GST: B922970%

'

| Page 2 of 3
Bill To: BROTHERS HDD INC Ship To: BROTHERS HDD INC
2002-23 AVE 2002-23 AVE
WAINWRIGHT, AB T9WO0B8 WAINWRIGHT, AB T9WO0B8

Complelion Date

Customer P/IO Created By
BBlair
Labor: $89.49
Miscellaneous: ($89.49)
Task 2 Totals: $0.00
Task: 3  42-000001.01 COOLING SYSTEM DIAGNOSE Department: SERVICE
Complaint: DIAGNOSE: COOLANT LEAK AT THE RETURN MANIFOLD
EGR TO SURGE TANK VENT HOSE CRACKED
Cause: EGR TO SURGE TANK VENT HOSE CRACKED
Correction: BRING UNIT INSIDE. PRESSURE TEST COOLANT SYSTEM. INSPECT SYSTEM DURING TEST. FOUND FITTING ON DEF COOLANT
MANIFOLD LEAKING AT THREADS INTO MANIFOLD. ALSO FOUND RETURN LINE FROM EGR COOLER TO RESERVOIR CRACKED
OVER THE ENTIRE LENGTH OF THE HOSE. CUSTOMER IS GOING TO INSTALL HIMSELF
CHECKED FOR WARRANTY ON FITTINGS AND EGR VENT TUBE AND IT IS NOT COVERED. CUSTOMER WILL DO REPAIRS.
Supp. Part Description / Ref Number um Quantity Price Ext Price
SS SVC SHOP SUPPLIES Misc 1.00 17.51 17.51
05-34263-000 "HOSE-EGR Part EA 1.00 30.03 30.03
VENT,DD16,K90/K105,S8"
CAL;GARY
23-12691-003 CLAMP 3/8 HOS Part EA 2.00 2.00 4.00
05-32313-000 CAP-SURGE TANK,FILL Part EA 1.00 15.28 15.28
Task 3 Subtotals: Parts: $49.31
Labor: $218.90
Miscellaneous: $17.51
Task 3 Totals: $285.72
Task: 4 40-000002.01 ENGINE DIAGNOSE Department: SERVICE
600008
Complaint: DIAGNOSE: OIL PAN INSERT FOR HEATER ELEMENT IS LEAKING
Cause: OIL PAN
Correction: BROUGHT UNIT IN DRAINED ENGINE OIL DISCONNECTED OIL PAN HEATER, LET OIL FINISH DRAINING
REMOVED OIL PAN.TRANSFERRED DRAIN PLUG AND PAN HEATER. SCRAPED ALL OLD SILICONE OFF OF BOTTOM OF BLOCK.
AND SCUFFED SURFACE WITH SCOTCH BRIGHT. SILICONE REAR STRUCTURE AND FRONT COVER POINTS ON BLOCK. PUT NEW
PAN UP AND TIGHTENED ALL BOLTS. TORQUED IN SEQUENCE AND TO SPEC. RE CONNECTED DIPSTICK TUBE AND OIL PAN
HEATER. REPAIR COMPLETE
Supp. Part Description / Ref Number u/M Quantity Price Ext Price
S8 SVC SHOP SUPPLIES Misc 1.00 125.77 125,77
DDE A4730103413 OIL SUMP Part EA 1.00 1,071.38 1,071.38
Task 4 Subtotals: Parts: $0.00
Labor: $0.00
Task 4 Totals: $0.00
Task: 5  90-100008.01 GRP LUBE SPECIAL (ABOVE 20 LITRES OF OIL) Department: SERVICE

Complaint: PERFORM LUBE SPECIAL: CHANGE OIL TO 0-W40 AS WELL CHANGE OIL FILTER
Cause: CUSTOMER REQUEST-MAINTENANCE



VA

NORTH

of GRANDE PRAIRIE

Visit us online at www.wsnorth.com

WESTERN STAR & FREIGHTLINER TRUCKS

Addresst 7802 - 110 Street | GrandePrairie, ABT8W 1M3
ones 780-513-2236 | Toll Free: 1-866-388-7827 | Fac780-513-2846

Remit Toc 24210 - 114 Avenue | Acheson, AB T7X 6B9

’”

Date / Time
Repair Order: 21349
Customer:
Branch: GRP
Invoice Total: $670.67

*** Customer Review ***

1 1/7/2026 4:48:35PM

N\

GST: B92297082 ttﬁcashnk*
Page 3 of 3
- —
Bill To: BROTHERS HDD INC Ship To: BROTHERS HDD INC
2002-23 AVE 2002-23 AVE
WAINWRIGHT, AB T9W0B8 WAINWRIGHT, AB TOWO0BS8
Customer P/O Created By Completion Date
Supp. Part Description / Ref Number UM Quantity Price Ext Price
LUBESPGREA LUBE SPECIAL GREASE Misc 1.00 10.00 10.00
SLL 550045137 OIL, Rotella T4 10W30 CK4 DRUM ~ Part L 40.00
208L
OIL-BULK BULK OIL EHC
DDE A4711800209 TS OIL FILTER Part EA 1.00
QOVERS8 OVER 8" EHC
Parts Quote: 340.00
Task 5 Subtotals: Parts: $340.00
EHC: $3.00
Labor: $0.00
Miscellaneous: $10.00
Task 5 Totals: $353.00
GST/HST Number: 892297052RT0001
Totals
Total Parts: $389.31
Total Core Chg: $0.00
Total Core Ret: $0.00
Total EHC: $3.00
Total Labor: $308.39
Total Miscellaneous: ($61.98)
Payment Method Invoice Subtotal: $638.72
Cash Total Tax: $31.95
\ Invoiced Total: $670.67 )

HAVING AUTHORIZED REPAIRS TO MY (OUR) MOTOR VEHICLE, AND(OR) AUTHORIZED PART(S) PURCHASES, | (WE) HERBY ACKNOWLEDGE
MY (OUR) INDEBTEDNESS TO: WESTERN STAR TRUCKS (NORTH) LTD.

IN THE SUM OF §

DATE: X

BEING ALL OR THE BALANCE OF THE ACCOUNT FOR SAID WORK.

ERRORS AND OMISSIONS EXCEPTED

sasresst EMAIL IN NOW AVAILABLE * NO RETURNS ON ELECTRICAL * CORES MUST BE RETURNED IN 80 DAYS FOR CREDIT ********
seesrear EACH REPAIR TASK HAS BEEN INSPECTED FOR QUALITY AND FUNCTION VERIFIED - IF YOU ARE NOT COMPLETELY SATISFIED, PLEASE

CONTACT DEPARTMENT MANAGER ********
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4 Brothers HDD Inc

@ 2002 23 Avenue
Wainwright, Alberte

gBrothers "o o5

780-214-77T

Maintenance Request / Report Form

Information
D 408
() canadian Plains DL 2507-002

Monday, August 25th 2025, 9:14 AM (MDT -06:00)

Unit Information

Date: August 25, 2025
Select Unit Number: Q‘ 408

KMs: # 12166

Hours: 4 1893

Please choose from list to identify if this is a request for Maintenance? Or if you are Reporting on maintenance completed.

@ Maintenance Request - Request shop assistance in facilitating repairs.

Repairs Required

Description of Repairs Required (attach photos):

= Missing hydraulic tank oil cap E A S{C ATUOU



Need cap will put on in field

Serial/Part # if applicable:

Urgency of Repairs:

Select priority level of repairs:

Lo High Priority - Required within 1-2 days

Location of repairs being completed:

Pick the location where the repairs were completed:

@ Field Repaired

Requested By:

Worker Requesting Repairs:

Signatures
Howard Ferron, Laborer

August 25th 2025, 9:14 AM [MDT -06:00)

sl
-

No Response

Howard Ferron



)..




Brothers HDD Inc
2002 23 Avenue

Wainwright, Alberte
@Ernthe&g :

TOW 0BE
780-214-771

Maintenance Request / Report Form

Information

Canadian Plains DL 2507-002

Saturday, August 23rd 2025, 7:09 AM [MDT -06:00)

Unit Information

Date: August 23, 2025
Select Unit Number: Q‘ 408

KMs: # 12074

Hours: # 1885

Please choose from list to identify if this is a request for Maintenance? Or if you are Reporting on maintenance completed.

@ Maintenance Request - Request shop assistance in facilitating repairs.

Repairs Required
Description of Repairs Required [attach photos):

= Warning drivetrain function impaired not allowing truck to start , after cycling trucks range selector and power night switch it eventually started

Serial/Part # if applicable: = No Response

Urgency of Repairs:

Select priority level of repairs: 3 Q SM \QTUCDKI

@ Can be looked at when it goes into Warren industries in Saskatoon next week

Location of repairs being completed:

Pick the location where the repairs were completed:

@ Other [ie. Dealership/Town)



* " “ .
negfestéa by:
L LSRG Y

. 1
Worker Requesting Repairs: i Howard Ferron

Signatures
Howard Ferron, Laborer

August 23rd 2025, 7:09 AM (MDT -06:00])



Brothers HDD Inc

SEH R 2002 23 Avenue

~
o i . Wainwright, Alberte
@Eruthelﬂrng WAETR "TRU K, Tow 0B
780-214-771

Maintenance Request / Report Form

Information
D aos !
@ Canadian Plains DL 2507-002

Thursday, August 21st 2025, 1:03 PM [MDT -06:00)

Unit Information

Date: August 21, 2025

Select Unit Number: & 408
KMs: # 12036
Hours: # 1877

Please choose from list to identify if this is a request for Maintenance? Or if you are Reporting on maintenance completed.

@ Maintenance Request - Request shop assistance in facilitating repairs.

Repairs Required

Description of Repairs Required (attach photos):

= Check engine light Truck shut down
Had solid yellow illuminated check engine light also illuminated

Serial/Part # if applicable: = No Response

Urgency of Repairs:

Select priority level of repairs:

@ Standard Priority - Required within 3-5 days SASK’HTO G M

Location of repairs being completed:

Pick the location where the repairs were completed:

@ Other (ie. Dealership/Town)



reqyesteg py:

Warker Requ‘esting Repairs: 3 Howard Ferron

"~

Signatures

Howard Ferron, Laborer

August 21st 2025, 1:03 PM (MDT -06:00)



Daim |el' Truck North ) - Daimle;:’mck North America LLC
America LLC SEW (WARR TRUCK) Lo s o0

800.547.0712 Phone

May 2025
SF718

doo(woq

Subject: Transmission Qil Cooler Line Clearance

Daimler Truck North America LLC (DTNA), on behalf of its Freightliner Trucks Division, and wholly owned
subsidiary, Western Star Truck Sales, Inc., is initiating Field Service Campaign SF718 to modify specific 2025-2026
Western Star 47X, 47X RHD, 48X RHD, 49X, 49X RHD vehicles, manufactured March 18, 2024, through April 9,
2025.

The transmission cooler lines may come in contact with nearby surfaces.

Daimler Truck North America authorized service facility will inspect the cooler line for damage and modify the
recirculation baffle to ensure proper clearance.

Please contact an authorized DTNA dealer to arrange to have the campaign performed and to ensure that parts
are available. The campaign will take approximately one hour and will be performed free of charge. To locate
an authorized dealer, go to https:/northamerica.daimlertruck.com/brands/support. At the bottom of the page
click on the appropriate brand (shown as an icon), and at the top of each brand's page is an option to ‘Find a
Dealer’.

This Field Service Campaign will terminate on May 31, 2026. Please make sure the campaign is
completed prior to this date. Work completed after this date will be done at the customer's expense.

As stated in the terms of your express limited warranty, Daimler Truck North America LLC will not pay for any
damage caused by failure to properly maintain your vehicle. Daimler Truck North America LLC considers the
work necessary under this campaign to be proper maintenance and, therefore, will not pay for any damage to
your vehicle caused by your failure to have the repairs that are the subject of this campaign performed in a
reasonable time.

If you have any questions, contact the Warranty Campaigns Department at (800) 547-0712, from 7 a.m. to 4
p.m. Pacific Time, Monday through Friday, e-mail address: dtna-war-campaigns@daimlertruck.com, or contact
the Customer Assistance Center at (800) 385-4357.

WARRANTY CAMPAIGNS DEPARTMENT

Enclosure

MONDAY JUNE 30 (2025
¥ 409 - e | PTO

A 40og - = (D’Rm HeEoLay



SERVICE INVOICE: RA803061804:01

= m o CITV FTCI - Lioydminster o Please Remit Payment to: Date Arrived: 06/03/2025
P . . First Truck Centre, INC e
\ A Division of Velocity Vehicle Group (DBA Velocity Truck Genlids) Date Invoiced: 06/04/2025

TRUCK CENTRES 6203 - 56TH STREET CI0 VX5339 SalesType: SR
LLOYDMINSTER, AB T9V 3T7 PO Box 7727
’ PO No: WTY LK
(780) 875 - 6211 Vancouver, BC V6B 4E2 0.
£ Emailed Tems: 0
GST # Advisor: CHERYL Z.
119401776 RT001 Email:  czimmerman@vvgtruck.ca
BILLTO DELIVER TO Salesman: CHERYL Z.
BROTHERS HDD INC. - 102508 BROTHERS HDD INC. - 102508 Bovtower MAURA PHILLIPS
2002-23 AVE 2002-23 AVE
WAINWRIGHT AB T9W0B8 WAINWRIGHT AB T9WO0B8
P: (780) 214-7711 F. P: (780) 214-7711 F:
VIN: 5KKPBWD13SPVP0890 Fleet Unit #: 409 Mileage: 9939
Year/Make/Model: 2025 WESTERN STAR 49X Body ID#:
Engine Model / Serial#: DD16 /47391051163926 License#:
Engine Hours: 1,480 Axle Ratio: 4.1
Trans Model / Serial#: RTLO18918B / P1679395 g‘B Tag#: SHOP
Front Axle Model / Serial#: MFS20133 / MONO570161 Selling Dealer: WG
Rear FWD Axle Model / Serial#: T46M / Date In Svc:
Rear Rear Axle Model / Serial#: T46M /
JOB #1 02 SWF Express Assessment
COMPLAINT EXPRESS ASSESSMENT ** CHECK ENGINE LIGHT
CAUSE done
CORRECTION THE VEHICLE'S CHECK ENGINE LIGHT WAS DIAGNOSED DUE TO TWO FAULT CODES RELATED TO THE EGR

SYSTEM. THE PRIMARY FAILED COMPONENT IDENTIFIED WAS THE EGR PRESSURE SENSOR, WHICH WAS

REGISTERING INCORRECTLY. THE RECOMMENDED CORRECTION WAS TO REPLACE THE SENSOR - PFP: DDE
A4701530428 - PARTS DISPOSITION: SCRAP - REPAIR PROCEDURE INVOLVED A SERIES OF DIAGNOSTIC STEPS
TO VERIFY THE ISSUE AND EN?ERE PROPER FUNCTIONING OF THE EGR SYSTEM.

arty ITEM DEECH{FTIDN__ _;t-_; | j’ N 7_ UNIT PRICE EXTD PRICE|
1 803D/DDE A4701530428 SENSOR, EGR DELTA PRESSURE
1 HAZMAT HAZMAT - DISPOSAL
JOB #2 05-INSP SR Courtesy Inspection
COMPLAINT COURTESY INSPECTION ** 306-537-2440 RON
ASAP
CAUSE DONE
CORRECTION NO CONCERNS
QTY ITEM DESCRIPTION UNIT PRICE EXTD PRICEI

Parts: Labor:  Other:  Sublet:

Page | of 2



SERVICE INVOICE: RA803061804:01

£ - "y

i o T T

| SR
1, the undersigned owner, or duly authorized representative, authorize the repair and service work as detailed on this repair LABOR
order. P jon is also granted to your employ to operate the vehicle herein described on the streets, highways, or
elsewhere for the purpose of testing and/or inspection. It is understood that Velocity Truck Centre does not assume PARTS
any responsibility whatsoever to vehicles or contents while in their possession. OTHER
****Disclaimer of Warranty**** SUBLET
Any warranties on the products sold hereby are those made by the manufacturer, if
any. The seller hereby expressly disclaims all either expressed or MISCELLANEOUS
implied, including any implied y or hantability or fitness for a particutar SUBTOTAL
purpose, and Velocity Truck Centre neither assumes nor authorizes any other GST
person to assume any liability in connection with the sale of the said products.
Velocity Truck Centre shall not be liable for special, indirect or consequential PST
damages, e.g.: down time, loss of revenue, loss of vehicle, towing charges, driver's TOTAL

expenses, loss of perishable cargo, etc. Failed parts return requests must be made
when the unit is checked in. Please be aware that any aftermarket modifications to
OEM components are customer responsibility, Velocity Truck Centre assumes no
responsibility for damage to any aftermarket componen as a result of our
diagnostics or repairs. Workmanship is warranted for 80 Days from date of invoice.
If a possible warrantable situation arises at a location other than Velocity Truck
Centre then Velocity Truck Centre must be contacted to be involved in the repair
decision.

IAwe hereby ach tedge this invoice and an exp g
secure full amount of indebtedness.

|1/We agree to pay interest at the rate of 1 1/2% per month (18% per annum), if the
balance due is not paid within the credit terms of Velocity Truck Centre .

/We also agree to pay storage fees of fifty dollars ($50.00) per day. both before
and after judgment plus all costs incurred in the collection of the batance owing,
legal fees and disbur ts on a solicitor client basis.

Vs lien thereon to

AUTHORIZED BY DATE

Tell Us How We Did

As an Elite Support dealer,
we inspect every job for
quality of workmanship. A
Quality Inspection Report
has been completed by a
factory trained technician
at the end of your repairs
on service order
RA803061804.

Page 2 of 2

$0.00
$0.00
50.00
$0.00
$0.00

0.00
$0.00

$0.00
$0.00



4 ™

@Eruthe}_il;g

Maintenance Request / Report Form

Information

BHDD Shop

Monday, June 2nd 2025, 10:04 AM [MDT -06:00)

Unit Information

Date: June 2, 2025
Select Unit Number: & 408

KMs: # 9830

Hours: 1698

Please choose from list to identify if this is a request for Maintenance? Or if you are Reporting on maintenance completed.

Lo Maintenance Report - Field completion of maintenance.

Repairs Required

Description of Repairs Required [attach photos):

Cvip, checkover
-installed wheel checks
-cvip measurements

dl

-tightened hydraulic tank fitting _

e OH=tic ENGINT LAMP

-installed summer exhaust (m(@ C") M‘T{
Serial/Part # if applicable: = No Response
Urgency of Repairs:

Select priority level of repairs:

@ Standard Priority - Required within 3-5 days

Location of repairs being completed:

Brothers HDD Inc
2002 23 Avenue
Wainwright, Alberte
TO9W 0OBE
780-214-7717



i - €. —tr .
: '}Req"l‘;le.s;ed By:
Worker R ting Repairs: &
orker Requesting Repairs: = Luke Jacobsen
‘Signatures

Luke Jacobsen, Mechanic

June 2nd 2025, 10:04 AM (MDT -06:00}

9 52.8511101, -110.8421938



- »

o Brothers HDD Inc

2002 23 Avenue
@ Wainwright, Alberte
vErDthEHI;% TO9W 0B¢

780-214-777

Maintenance Request / Report Form

Information

K’éﬁonsmw‘ ) /O #/Z 000 /9

Monday, March 3rd 2025, 2:46 PM [MST -07:00])

Unit Information

Date: March 3, 2025

Select Unit Number: &‘ 408
KMs: # 7722
Hours: # 1476

Please choose from list to identify if this is a request for Maintenance? Or if you are Reporting on maintenance completed.

@ Maintenance Report - Field completion of maintenance.

Repairs Required

Description of Repairs Required [attach photos):

=— Did service-

~  oil change
Fuel Filter
Oil Filter

Serial/Part # if applicable: = No Response
% WS LLOND oA
BECRCIL ISSWE

Urgency of Repairs:

Select priority level of repairs:

@ Low Priarity - Repair at earliest convenience

Location of repairs being completed:

Pick the location where the repairs were completed:



-, Y

Requested By:

Worker Requesting Repairs:
Signatures
Derik Lynch, tocator

March 3rd 2025, 2:46 PM (MST -07:00]

Q@ 52.8513029, -110.842161

s

Derik Lynch



Brothers HDD Inc
2002 23 Avenue

. inwright, Alberte
@ErUthEHl;% Pb“h.f:/ DT e rlghErQQNOE:E

780-214-777

Field Requisition Form for Tools, Parts, & Consumables

Information

[ steering tire Chain

@ Paramount/WPW - D Hennig

Friday, January 31st 2025, 3:41 PM (MST -07:00)

General Information

Date: January 31, 2025
Location: = Grande Prairie WPW
Job # # 2501

Site Supervisor: _‘i‘- Dale Hennig

[tem Details - List all items clearly

Tool/Part/Consumable Description

Steering tire chain for unit 499

SNGCE STeEivgs CHAIK (P%l t2>
TG STUTESTS
{08 | 4o

28164

Rl @ &REeasS

Quantity: Number of Items Needed = 1

Serial/Part Number if applicable: = N/A

Special Instructions [ie. Specific brand, model or usage details]

:E No Response

Urgency of Request:



/

.

Comments or Delivery Instructions:

= No Response

Signatures
Worker Submitting the Request £  Howard Ferron
r—3
. ) i :
Site Supervisor L Dale Hennig

Additional Photos

Signatures

Howard Ferron, Laborer

January 31st 2025, 3:41 PM [MST -07:00)



