DocuSign Envelope ID: C45A7BC9-89FF-40A2-B432-34307EDB15B1
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SERVICE ORDER
CUSTOMER COPY

10102 97th Street, High Level, AB TOH 170
Toll Free: 1-800-362-4282

Tel: 780-926-2291 | Fax: 780-926-4204
www.truenorthford.com
josh.lambert@truenorthford.com

GST #: 853705523RT0001

Printed 07/20/2022 8:57:04 AM User LB Page 1
Customer No Advisor CM Promised 07/18/2022 5:00 PM Tag
Shop S1 Opened 07/18/2022 9:15 AM  Location
CARIBOO CENTRAL RAILROAD CONTRACTING L || Priority 10 Cashiered PO #
209-307 BANKS ROAD -
KELOWNA, BC V1X 6A1 License No OdometerIn Odometer Out  InServ Date Stock No
UNIT#68 71235 71237
Home Bus  (778)478-1745 || Year  Make Model Model No Colour
Cell Today 2020 FORD SUPER DUTY F-550 DRW W5H
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDOWSHT7LEC93991
L Term CHARGE ) Engine Size 6.7L 4V POWER STROKE DIESEL V8 Fleet # |
Request Description Job CSR Status
RET FUEL LEAK 1 CM  Original
Labour Description Type Hours Amount
RET FUEL LEAK CL 1.00 149.99
Rate 149.99 Parts Total 0.00
Technician 13 - MARVIN Labour Total 149.99
Cause FUEL LEAK Request Sub-total 149.99
Correction check fuel leak.fuel line connecter near transmission disconnected.secure
properly.run engine check for fuel lek none.
Labour 149.99
DocuSigned by: Parts 0.00
Job Code: AB-CN.UNB8.HR ,r Frochdit Supplies 15.00
wilEag M‘“" Vo SUB-TOTAL 164.99
Task Code: ;75223;) M;B(;ZCZV GST 8.25
. : Ju ,
Equipment Unit #: 68 TOTAL INVOICE 173.24
Comment: FUEL LEAK
IRec Jul 20/22 |
TERMS INDEBTEDNESS IS HEREBY ACKNOWLEDGED IN THE SUM OF $
O casH - PLEASE PAY ON INVOICE. NO STATEMENT WILL BE ISSUED. BEING ALL OR THE BALANCE OWING FOR REPAIRS, PARTS & ACCESSORIES
[] CREDITCARD |-NOREFUNDS OR EXCHANGE ON PARTS AFTER 30 DAYS. DESCRIBED IN THIS INVOICE. TERMS: NET 30 DAYS, INTEREST OF 2% PER
-NO REFUNDS OR EXCHANGE ON ELECTRICAL ITEMS, GLASS OR SPECIAL ORDERS. | MONTH {24% PER ANNUM) CHARGED ON ALL OVERDUE ACCOUNTS.
O cHeque - PARTS RETURNED FOR CREDIT THAT HAVE BEEN SUPPLIED AS ORDERED ARE
[] Depucrisle | SUBJECT TOA 15% HANDLING CHARGE. X
- NO REFUNDS WITHOUT THIS INVOICE. CUSTOMER SIGNATURE DATE

APPLY AS PER YOUR CARRIER AGREEMENT.

LAW ENFORCEMENT AND NATIONAL SECURITY AUTHORITIES.

LAWS. FOR THE FORD PRIVACY POLICY (WWW.FORD.CA) INCLUDING USE OF SERVICE PROVIDERS AND U.S. DATA STORAGE
PLEASE CALL 1-800-565-FORD (3673)

D CHECK F YOU WOULD LIKEA TEXT MESSAGE SENT TO YOU FOR ANY FUTURE REMINDERS OF APPOINTMENTS, PARTS, OR ANY DEALERSH P SALES AND/OR PROMOTIONS. STANDARD TEXT MESSAGE CHARGES MAY

PRIVACY STATEMENT: ASK US F YOU WOULD LIKE INFORMATION ABOUT OUR PRIVACY POLICY, INCLUDING OUR SERVICE PROVIDERS AND THEIR DATA PROCESSING IN THE U.S., WHICH MAY BE ACCESSBLETO U S.

WE PROVIDETHIS PERSONAL AND TRANSACTION INFORMATION TO FORD MOTOR COMPANY OF CANADA, LIMITED TO ENABLE FORD TO ADMINISTER YOUR TRANSACTION, PROVIDE YOU WITH REQUESTED SERVICES,
IMPROVE AUTOMOTIVE RELATED PRODUCTS AND SERVICES BY CONDUCTING CUSTOMER SURVEYS, AND PROVIDE YOU WITH MARKETING MATERIAL WHICH MAY BE OF INTEREST TO YOU, AS PERMITTED BY APPLICABLE

OR IF YOU DO NOT WANT TO RECEIVE MARKETING OR SURVEY MATERIALS FROM FORD




DocuSign Envelope ID: F9900B78-A4CE-4B6F-A3B9-7213982C832D

Sales Invoice

Continental Railworks Invoice No. 00203337
CONTINENTAL
ﬁ RAILWORKS 7380 Rue Vérité Date 2022-06-30
W Saint-Laurent, QC
C{QNADA, H4S 1C5 Contact
Tél. : 514-956-8081
sales@continentalrailworks.com
Bill To Ship To
Cariboo Central Railroad Contracting Ltd Team Ford
#209 — 307 Banks Road, 3227 92nd Street,,
Kelowna, British Columbia Edmonton, Alberta
CANADA, V1X6A1 CANADA, T6N 1B9
PO No. Sales Order No. Shipping No. Ship Method
68 00203147 00603190
Shipping Date Payment Terms Due Date Carrier
2022-06-23 Net 30 days 2022-07-30 Not Applicable
No. Qty UN Item Description Amount
1 1.000] UN |HO75AFDO HYDRAULIC BRAKE ASS'Y 10" WHEEL DRIVER'S 689.89 %
SIDE
2 1.000] UN |HO75AFPO HYDRAULIC BRAKE ASS'Y 10" WHEEL PASSENGER'S 689.89 $
SIDE
3 4.000f UN |P006B020 1" PIN x 4.875" LONG ASS'Y 358.64 %
4 2.000] UN |PO06B030 1" PIN x 5.375" LONG ASS'Y 19474 %
5 2.000] UN |PO05A030 3/4" PIN x 3.125" ASS'Y 13042 5%
6 4.000] UN |VO15A001 WEAR RING W2-2500-0750 8484 %
7 2.000] UN |BO0O5B000 INNER TUBE ASS'Y 658.02 §
8 2.000] UN |ROO5CAO0 UNIVERSAL REAILSWEEP BRKT 10" 21760 %
Subtotal: 3024.04 §
Job Code: CARIBO0O.0OPS23
TPS - 808624563RT0001: 151.19 §
Task Code: A99 DskusigHe b Total: 3175.23 %
CAD

Equipment Unit #: 68

Comment: HI-RAILL REPAIRS

Tmml Froclich

Rec Ju

n 30/22

275231AF148B49C

Jul 29, 2022

CONTIN 6/30/2022 3:45:59 PM

hitp://crw-stl-app 1/ReportServer//GeniusReports/Customerinvoicing/CRW_stdrptCustomerinvaice Page 1 de 1



L ==y 1= ygrry= FUUNITAIN HIKE (RIOMA LEVEL) VU LIU.
DocuSign Envelope ID: D2B1F700-D696-4B92-9CF9-206CED83C5A40
L o s - toa e sam —m

9716 97 ST
HIGH LEVEL AB TOH 120 Invoice
Date: 01/06/2022

Phone: 780.926.3398 Invoice: 0261101732
Order Number:  026SWO000122556 Fax  780.926.2191 PO#: 68
Service Contact: GEORGE BRAUN F026@fountaintire.com AirMiles # :

750291809RT0001 Terms of payment Net 30
Bill to Customer Ship to Customer: Year: 2020 Unit: 68

Make: FORD-MEDIUM DUTY
Model: F550 SUPER DUTY

Design:
CARIBOO CENTRAL RAILROAD CONTRA( CARIBOO CENTRAL RAILROAD CON Engine: V8-6651 6.7L Dsl
#209 307 BANKS RD #209 307 BANKS RD License: A02116, AB Colour:
KELOWNA BC V1X 6A1 KELOWNA BC V1X 6A1 Vin: 1FDOWSHT7LEC93991
Mileage: 42125 Hours: 0
em number  Item description Position Qty  Unit price Discount Total
:ommercial Truck Tires, Retreads, Wheels and Service
3730274 245/70R19.5 AEOLUS ADR78 18PR 3PMS 2.00 $395.49 $790.98
SC030 Change-Over Commercial Truck (Up to 19.5") LRI (Left Rear Ir 1.00 $35.50 ($1.77) $33.73
SB030 Commercial Truck Wheel Balance (up to 19.5" rim) LRI (Left Rear Ir 1.00 $45.50 ($2.27) $43.23
SC030 Change-Over Commercial Truck (Up to 19.5") 2.00 $35.50 ($3.55) $67.45
SB030 Commercial Truck Wheel Balance (up to 19.5" rim) 2.00 $45.50 ($4.55) $86.45
ervice Call
€032 Emergency Call-Out - After Hours LRI (Left Rear Ir 1.00 $135.00 $135.00
ither Miscellaneous ltems
HOP Shop Supplies 1.00 $0.00 $0.00
ustomer requirements
RIVERS LICENSE NUMBEI A02116
RIVER NAME LESIA
UTHORIZED BY JEFF
URCHASE ORDER # 68
Job Code: AB.CN.UN68.HR DocusSigned by:
. A16NB TMM‘I fy‘bb‘b(jdb
Task Code: 2757231;\216523%9&..
YT Jun /,
ir Miles: 0 Equipment Unit #: 68
ﬁgg;{dleSEESRVICE CALL MAY 28,2022
Rec Jun 06/22
| acknowledge: (1) receipt of k?oods and services; and (2) Fountain Tire may conduct a reglstry search to verify the VIN on my vehicle if required for
collection purp on unpald involces related to my vehicle. Parts: $79 0.98
The customer is to ensure all wheel lugs are re torqued by a qualified technician before the vehicle has travelled 100 kilomsters. Servi &es: $365: 86
Tire Fee: $28.00
Sub Total: $1,184.84
GST: $59.24
Total: (CAD) $1,244.08

Please Remit Payment to:

Fountain Tire Ltd.

Fountain Tire Place

% #301 - 1006-103A Street SW
Edmonton, Alberta T6W 2P6

wuntain Tire is committed to protecting your personal information. Please refer to cur Privacy Commitment at www.fountaintire.com. The persanal information
"lilsdimoﬁo:yl Fxgnwl:is Tm be stored in Canada or in the United States for the purposes set out in our Privacy Code, and will be subject to the laws of the
n s

Pay type: CFA $1,244.08

Page

1 of 1



DocuSign Envelope ID: 0CF93BF8-D026-4B53-99FF-04B660DCD4DC
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10102 97th Street, High Level, AB TOH 120
Toll Free: 1-800-362-4282

Tel: 780-926-2291 | Fax: 780-926-4204
www.truenorthford.com
josh.lambert@truenorthford.com

GST #: 853705523RT0001

S 207632 SERVICE ORDER AT
Printed  05/26/2022 8:50:50 AM CUSTOMER COPY User LB Page 1
Customer No Advisor JOSH Promised  05/25/2022 500 PM Tag
. Shop $1 - Opened 05/25/2022 9:11 AM  Location
CARIBOO CENTRAL RAILROAD CONTRACTING L (| Priority 75 Cashiered Po#
209-307 BANKS ROAD
KELOWNA, BC V1X 6A1 License No Odometerin Odometer Out  InServ Date Stock No
UNIT#68 66763 66765
Home Bus (778) 478-1745 || Year  Make Model Model No Colour
Cell Today 2020 FORD SUPER DUTY F-550 DRW W5H
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDOWSHT7LEC93891
Term CHARGE || Engine Size  6.7L 4V POWER STROKE DIESEL V8 Fleet #
Request Description Job CSR Status
M1HDD CHANGE ENGINE OIL, REPLACE OIL FILTER, PERFORM MULTI-POINT INSPECTION, FILL 1 023  Original
EXHAUST FLUID ON 2011 & UP.
Labour Description Type Hours Amount
M1HDD CHANGE ENGINE OIL, REPLACE OIL FILTER, PERFORM MULTI-POINT INSPECTION, FILL CM 1.00 75.95
EXHAUST FLUID ON 2011 & UP.
Part Description Shp Bin Type Price Amount
FL 2051 S KIT - ELEMENT & GASK 1 R6S2 CP 45.64 45.64
ENFILTD ENVIROMENTAL CHARGE 1 STORE CP 1.25 1.25
CXO 10W30 JSD4 MOTORCRAFT SAE 10W-3 3 GwW cP 29.15 87.45
ENOIL4L ENVIROMENTAL CHARGE 3 SOP CP 0.80 2.40
CXO 10W30 LSD6 MOTORCRAFT SAE 10W-3 1 Gw CcP 8.62 8.62
ENOIL ENVIROMENTAL CHARGE 1 STORE cp 0.30 0.30
Rate 129.99 Parts Total 145.66
Technician 131 - Nolan Dyck Labour Total 75.95
Cause CHANGE ENGINE OIL, REPLACE OIL FILTER, PERFORM MULTI-POINT Request Sub-total 221.61
INSPECTION, FILL EXHAUST FLUID ON 2011 & UP.
Correction changed enigne oil and oil filter. checked all fluids. tire depth was 15/32" front
and 13/32" rear. rear inner duels have bad wear. needs 2 new tires. break depth
was 10mm front and rear.
Request Description Job CSR  Status
RET CHECK LEAKING HOSES ON HYRAIL TO SEE IF CAN BE FIXED 2 023  Original
Labour Description Type Hours Amount
RET CHECK LEAKING HOSES ON HYRAIL TO SEE IF CAN BE FIXED CL 0.10 15.00
Rate 149.99 Parts Total 0.00
Technician 131 - Nolan Dyck Labour Total 15.00
Cause CHECK LEAKING HOSES ON HYRAIL TO SEE IF CAN BE FIXED Request Sub-total 16.00
TERMS INDEBTEDNESS IS HEREBY ACKNOWLEDGED IN THE SUM OF §
O cask - PLEASE PAY ON INVOICE. NO STATEMENT WILL BE ISSUED. BEING ALL OR THE BALANCE OWING FOR REPAIRS, PARTS & ACCESSORIES
[J CREDITCARD |-NORIFUNDS OR EXCHANGE ON PARTSAFTER 30 DAYS. DESCRIBED IN THIS INVOICE. YERMS: NET 30 DAYS, INTEREST OF 2% PER
-NO REFUNDS OR EXCHANGE ON ELECTRICAL ITEMS, GLASS OR SPECIAL ORDERS. | MONTH (24% PER ANNUM) CHARGED ON ALL OVERDUE ACCOUNTS.
O cueque - PARTS RETURNED FOR CREDIT THAT HAVE BEEN SUPPLIED AS ORDERED ARE
[0 DEpucTiBLe | SUBJECT TOA 15% HANDLING CHARGE. X
- NO RZFUNDS WITHOUT THIS INVOICE. CUSTOMER SIGNATURE DATE

APPLY AS PER YOUR CARRIER AGREE.IENT

LAW ENFORCEMENT AND NATIONAL SECURITY AUTHORTIES.

PLEASE CALL 1-800-565-FORD (3673

[ cHECK F YOU WOWLD LIKEA T T MESSAGE SENT TO YOU FOR ANY FUTURE REMINDERS OF APPOINTMENTS, PARTS, OR ANY DEALERSHP SALES AND/OR PROMOTIONS. STANDARD TEXT MESSAGE CHARGES MAY
PRIVACY STATEMENT: ASK US F YO'.! WOULD LIXE INFORMATICN ABOUT GUR PRIVACY POLICY, INCLUDING OUR SERVICE PROVIDERS AND THEIR DATA PROCESSING IN THE U.S.. WHICH MAY BEACCESSIBLETO U S

WE PROVIOE THIS PERSONAL AND “ANSACTION INFORMATION TC FORD MOTOR COMPANY OF CANADA, LIMITED TO ENABLE FORD TO ADMINISTER YOUR TRANSACTION, PROVIDE YOU WITH REQUESTED SERVICES,
'MPROVE AUTOMOTNVE RELATED PPIDUCTS AND SERVICES BY CONDUCTING CUSTOMER SURVEYS, AND PROVIDE YOUWITH MARKETING MATERIAL WHICH MAY BEOF INTEREST TO YOU, AS PERMITTED BY APPLICABLE
LAWS. FOR THE FORD PRIVACY POL:CY (WWW.FORD.CA) INCLUDING USE OF SERVICE PROVIDERS AND U.S. DATA STORAGE OR IF YOU DO NOT WANT TO RECEIVE MARKETING OR SURVEY MATERIALS FROM FORD




DocuSign Envelope ID: 0CF93BF8-D026-4B53-99FF-04B660DCD4DC
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SO # 207832

SERVICE ORDER

10102 97th Street, High Level, AB TOH 120
Toll Free: 1-800-362-4282

Tel: 780-926-2291 | Fax: 780-926-4204
www.truenorthford.com
josh.lambert@truenorthford.com

GST #: 853705523RT0001

W UEEMAI

Status Comeback
Printed  05/26/2022 8:59:50 AM CUSTOMER COPY User LB Page 2
{Customer No Advisor JOSH Promised 05/25/2022 5.00 PM Tag
Shop S1 Opened 05/25/2022 9:11 AM  Location
CARIBOO CENTRAL RAILROAD CONTRACTING L || Priority 75 Cashiered PO #
209-307 BANKS ROAD
KELOWNA, BC V1X 6A1 License No Odometerin Odometer Qut  [nServ Date Stock No
UNIT#68 66763 66765
Home Bus (778) 478-1745 || Year  Make Model Model No Colour
Cell Today 2020 FORD SUPER DUTY F-550 DRW W5H
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDOWSHT7LEC93991
- Term CHARGE ] Engine Size 6.7L 4V POWER STROKE DIESEL V8 Fleet #
Correction checked for leak on high rail and found loose hose. driver side break hose is
broken off. also checked for loose bolt and found its a pin and the bolt is not
striped.
Labour 80.95
Job Code; AB- CN-UN68.HR Docusigned by: parts 145.68
. upplies .
Task Code: A16NB Tmm Frodulich SUB-TOTAL 245.71
275231A 148B45C... GST 12.29
Equipment Unit #: 68
May 30, 2022 TOTAL INVOICE 258.00
Comment: LOF
[Rec May 26/22 |
TeRms INDEBTEDNEDS 15 NEKEBY ACKNOWLEDGED IN TRESUM OF S_____
O casu -PLEASE PAY ON INVOICE. NO STATEMENT WILL BE ISSUED. BEING ALL OR THE BALANCE OWING FOR REPAIRS, PARTS & ACCESSORIES
D CREDIT CARD -NO REFUNDS OR EXCHANGE ON PARTS AFTER 30 DAYS. DESCRIBED IN THIS INVOICE. TERMS: NET 30 DAYS, INTEREST OF 2% PER
-NO RZFUNDS OR EXCHANGE ON ELECTRICAL ITEMS, GLASS OR SPECIAL ORDERS. MONTH (24% PER ANNUM) CHARGED ON ALL OVERDUE ACCOUNTS.
O cueave - PARTS RETURNED FOR CREDIT THAT HAVE BEEN SUPPLIED AS ORDERED ARE
[0 DeoucTiBle | SUBJECT TOA 15% HANDLING CHARGE. X
DATE

- NO RZFUNDS WITHOUT THIS INVOICE.

CUSTOMER SIGNATURE

[ cHECK F YOUWOWLDLIKEA TE> ~ MESSAGE SENT TO YOU FOR ANY FUTURE REMINDERS OF APPONTMENTS, PARTS, GR ANY DEALERSHP SALES AND/OR PROMOTIONS. STANDARD TEXT MESSAGE CHARGES MAY
APPLY A5 PER YOUR CARRIER AGREE .AENT

PRIVACY STATEMENT: ASK US F YO WOULD L IKE INFORMATION 290UT OUR PRIVACY POLICY, INQLUDING OUR SERVICE PROVIDERS AND THEIR DATA PROCESSING N THE U.S., WHICH MAY BEACCESSIBLE TO U §.
LAW ENFORCEMENT AND NATIONAL SECURITY AUTHORTIES,

WE PROVIDE THIS PERSONAL AND T2ANSACTION INFGRMATION TC FORD MOTOR COMPANY OF CANADA, LEVIITED TO ENASLE FORD TO ADMINISTER YOUR TRANSACTION, PROVIDE YOU WITH REQUESTED SERVICES,
MPROVE AUTOMOTVE RELATED PR JDUCTS AND SERVICES BY CONDUCTING CUSTOMER SURVEYS, AND PROVIDE YOU WITH MARKETING MATERIL WHICH MAY 8E OF INTEREST TO YOU, AS PERMITTED BY APPLICABLE
:A\gs, FOR THE FORD PRIVACY POL € * (WWW.FORD.CA) INQLUDING USE OF SEQVICE PROVIDERS AND U.S. DATA STORAGE OR IF YOU DO NOT WANT TO RECEVE MARKETING OR SURVEY MATERIALS FROM FORD

LEASE CALL 1-800-565-FORD (3673:




| e——
DocuSign Envelope ID: 0CF93BF8-D026-4B53-99FF-04B660DCD4DC
VEAIULE REFURK T VARKLD oo | FORD SERVICE

MULTI-POINT INSPECTION AS RECOMMENDED BY FORD MOTOR COMPANY

N / oy ~— .
Date: AT ( Q (4—" RO#: “j LEGEND &) May contribute to vehicle efficiency and promote a greener environment
: 3 & Checked and uires Requires
Name: -K /(C k I’I) OO OK at this time Rfuilﬁqre attention ime%edlata attention
Email 7)
YearlMaEsf Y H 472'(.) ,—)C r ‘) EXTERIOR BODY

Plate #:

Odomter: Diesel Engine Hours
D Owner's Guide checked and updated Reset oil life monitor
D Checked and completed open field service actions (recalls)

Note any
existing exterior
body damage
or defects on
diagram

Ford Extended Service Plan: D YES |:| NO

@ | Qumar Advantage™ g, Service Balance:

SCHEDULED MAINTENANCE ITEMS DUE*
DUE SERVICED| | DUE SERVICED

[[] © e works [ check Air Fiiter Minder &7
D Qil Change & Filter 4 E Engine / Secondary Coolant

L]
] |
D Tire rotation - n/a in QC' &J I:I Transmission Fluid &lor Filter &J D
[
L
L]

SYSTEMS / COMPONENTS
LIGHTS / WINDSHIELD

. Operation of horn, interior lights, exterior lamps,
turn signals, hazard and brake lamps

SERVICED

e

. . Windshield for cracks, chips and pitting
BELTS / HOSES / MOUNTS

.D- HVAC system and hoses / lines for leaks and/or damage
.I:I 5‘? i&?ﬂﬁ;:condary cooling system(s), radiator, hoses\

[ mutti-point Inspection [ cabin Air Filter
D Fuel Fiiter I:I Check Coolant Additive

D ——_ kmScheduled Maintenance EI Drain Water Separator

*This is onlz a partial list of ng hicle maintenance items and is NOT all- inclusive,
Please cansult your Qwner’s Manual for vehicle-specific maintenance requirements.

DNOE

Accessory drive belt(s)
~ BRAKE SYSTEM

. Brake system (including lines, hoses and parking brake) &J

STEERING / SUSPENSION

.D Shocks | struts and other suspension components
for leaks and/or damage

.D. Steering, steering Inkages and ball joints (visual)

EXHAUST SYSTEM

-D. Exhaust system (leaks, damage, loose parts) a

TRANSMISSION / DRIVE AXLE

.D. Clutch operations (if equipped)

.D. Constant velocity (CV) drive axleboots (if required)

Drive shaft, transmission, u-joint and shift linkage
(if equipped) and lubricate (as needed)

SERVICED

B ol andior fluid leaks Coolanttested JEHPASs [ FAIL

OK EILL Ok FILL oK NIA
Engine Ol D Power Steering ﬁﬂD };@q’hws"’" st Eaﬁu
m Brake Reservoir D Window Washer BD Eoolant Recovery Diesel Exhaust Fluid

eservoir (it applicable)
WIPER BLADES SERVICED

Wiper Blades

SERVICED

D Wiper Test Performed

SERVICED

SERVICED

State of Health

Bmﬁa i ‘mu% A/W Baﬁdmon
0%

Factory spec cold cranking amps: _______ Factory spec cold cranking amps: —
Actual cold cranking amps: Actual cold cranking amps:

(|

TIRE / BRA
TIRE WEAR INDICATES ; BRAKE WEAR INDICATES

SERVICED
[ | [Z] wheel batance needed O]

S SERVICED SERVICED

B I e eeao oeptn: L 32 [Tiage ]| (] | (] [ tie et Depth: _Lfsz" frehge ] [
. |:] . Tire Wear Pattern / Damage |:| . D . Tire Wear Pattern / Damage D

- . Tire Pressure set to factory-recommended PSI D . . Tire Pressure set to factory-recommended PSI |:]
SERVICED SERVICED

I tire Tread Depth: {132 mll |:] - Tire ead bept: 1 o2 [imige ][]
. I:I - Tire Wear Pattern / Damage D . D . Tire Wear Pattern | Damage D

D Brake measurements not taken this service visit
LEFT FRONT SERVICED
. D . Brake Lining: ___.é..._ D
LEFT REAR j

. D . Brake Lining: __L mm
RIGHT FRONT

. D . Brake Lining: _éo_ mm

RIGHT REAR

B (] erakelining: — CC O mm

D Alignment check needed

O O (&

. . Tire Pressure set lo factory-recommended PSI E] . D . Tire Pressure set to factory-recommended PSI D Your Next Maintenance Appointment
SERVICED ’) (
Tire Pressure set to m = I Customer Declined 7/ % k_

O factory-recommended PS| [ | [ Ford-Recommended Maintenance / = —F0
Tires should be replaced after six years regardless of treadwear, including the spare, even if ti has not been used. Next Maintenence Service - Description
Service Advisor: Technician: ﬂ/LJ (L2 L C;{

. ; - 1 Next Appointment Date (MM/DD/YY)  Price Time

COMMENTS: N ¢t 4"\ 12/ (20g

ranec | iges.

- - - Customer Signature
Reqroduced by MAS.C. 14007642224 'Tire rotation not included as part of The Works in Quebec. FD-550-E




DocuSign Envelope ID: BDF1A84D-DAB0-4363-A5AB-EBC6DBC2283A
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10102 97th Street, High Level, AB TOH 170
Toll Free: 1-800-362-4282

Tel: 780-926-2291 | Fax: 780-926-4204
www.truenorthford.com
josh.lambert@truenorthford.com

GST #: 853705523RT0001

SO # 206372 SERVICE ORDER IIIIII]IIIIIIIIIIIIIIIIIIIII
Printed 03/04/2022 12:32:56 PM C USTOM ER COPY User CP Page
Customer No Advisor LOGAN BATT Promised 01/31/2022 5:00 PM Tag
Shop S1 Opened 01/31/2022 8:11 AM  Location
CARIBOO CENTRAL RAILROAD CONTRACTING L || Priority 50 Cashiered 02/14/2022 9:46 AM PO # UNIT 68
209-307 BANKS ROAD
KELOWNA, BC V1X 6A1 License No Odometerin Odometer Out InServ Date Stock No
UNIT#68 48511 48513
Home Bus (778)478-1745 || Year Make Model Model No Colour
Cell Today 2020 FORD SUPER DUTY F-550 DRW W5H
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDOWSHT7LEC93991
| Term See Details ] Engine Size 6.7L 4V POWER STROKE DIESEL V8 Fleet #
Request Description Job CSR Status
RET FRONT WHEEL HAS A SHAKE/TICK IN IT 1 LB  Original
Labour Description Type Hours Amount
RET ROTATED ALL 6 WHEELS - ADJUSTED ALL TIRE PRESSURES TO SPEC - INSPECTED AND CL 2.50 36248
LUBRICATED ENTIRE FRONT SUSPENSION - ALL U-JOINTS AND BEARINGS OK AT THIS TIME
Rate 149.99 Parts Total 0.00
Technician 13 - MARVIN Labour Total 362.48
Cause FRONT DRIVER WHEEL HAS A SHAKE IN IT Request Total 362.48
Correction inspect both front wheel bearings and u-joints all good.rotate LH front tire to rear
adjust pressures. torque wheelnuts to 165 ft/ibs.
Request Description Job CSR Status
21P19 -Reconfigure the RCM with As-Built Data 2 LB Approved
Labour Description Type Hours Amount
21P19 -Reconfigure the RCM with As-Built Data WL 0.30
Technician 13 - MARVIN Parts Total 0.00
Cause -Reconfigure the RCM with As-Built Data Labour Total 0.00
Correction reconfigure rem Request Total 0.00
Request Description Job CSR Status
M1HDD CHANGE ENGINE OIL, REPLACE OIL FILTER, PERFORM MULTI-POINT INSPECTION, FILL 3 LB Approved
EXHAUST FLUID ON 2011 & UP.
Labour Description Type Hours Amount
M1HDD CHANGE ENGINE OIL, REPLACE OIL FILTER, PERFORM MULTI-POINT INSPECTION, FILL CM 1.00 75.95
EXHAUST FLUID ON 2011 & UP.
Part Description Shp Bin Type Price Amount
FL 2051 S KIT - ELEMENT & GASK 1 R6S2 CP 41.13 41.13
ENFILTD ENVIROMENTAL CHARGE 1 STORE CP 1.25 1.25
CXO 10W30 JsD4 MOTORCRAFT SAE 10W-3 3 GwW CP 28.58 85.74
ENOIL4L ENVIROMENTAL CHARGE 3 SOP CP 0.80 240
TERMS INDEBTEDNESS IS HEREBY ACKNOWLEDGED IN THE SUM OF $
O casH - PLEASE PAY ON INVOICE. NO STATEMENT WiLL BE ISSUED. BEING ALL OR THE BALANCE OWING FOR REPAIRS, PARTS & ACCESSORIES
[J CREDITCARD |-NOREFUNDS OR EXCHANGE ON PARTSAFTER 30 DAYS, DESCRIBED (N THIS INVOICE. TERMS: NET 30 DAYS, INTEREST OF 2% PER
- NO REFUNDS OR EXCHANGE ON ELECTRICAL ITEMS, GLASS OR SPECIAL ORDERS. | MONTH (24% PER ANNUM) CHARGED ON ALL OVERDUE ACCOUNTS.
O cHeque - PARTS RETURNED FOR CREDIT THAT HAVE BEEN SUPPLIED AS ORDERED ARE
[ DEDUCTIBLE | SUBJECT TOA 15% HANDLING CHARGE. X
-NO REFUNDS WITHOUT THIS INVOICE. CUSTOMER SIGNATURE DATE

APPLY AS PER YOUR CARRIER AGREEMENT.

LAW ENFORCEMENT AND NATIORAL SECURMTY AUTHORITIES.

PLEASE CALL 1-800-565-FORD (3673).

[J CHECK F YOU WOLLD LIKE A TEXT MESSAGE SENT TO YOU FOR ANY FUTURE REMINDERS OF APPOINTMENTS, PARTS, OR ANY DEALERSHP SALES AND/OR PROMOTIONS. STANDARD TEXT MESSAGE CHARGES MAY
PRIVACY STATEMENT: ASK US F YOU WOULD LIKE INFORMATION ABOUT OUR PRIVACY POLICY, INCLUDING OUR SERVICE PROVIDERS AND THEIR DATA PROCESSING IN THE U.S., WHICH MAY BE ACCESSIBLE TO U S.

WE PROVIDE THIS PERSONAL AND TRANSACTION INFORMATION TO FORD MOTOR COMPANY OF CANADA, LIMITED TO ENABLE FORD TO ADMINISTER YOUR TRANSACTION, PROVIDE YOU WITH REQUESTED SERVICES,
[MPROVE AUTOMOTIVE RELATED PRODUCTS AND SERVICES BY CONDUCTING CUSTOMER SURVEYS, AND PROVIDE YOU W ITH MARKETING MATERIL WHICH MAY BE OF INTEREST TO YOU, AS PERMITTED BY APPLICABLE
LAWS. FOR THE FORD PRIVACY POL ICY (WWW .FORD.CA) INQLUDING USE OF SERVICE PROVIDERS AND U.S. DATA STORAGE OR [F YOU DO NOT WANT TO RECEVE MARKETING OR SURVEY MATERIALS FROM FORD




DocuSign Envelope ID: BDF1A84D-DAB0-4363-A5AB-EBC6DBC2283A

' TRUE NDHTH

\F

SO # 206372

SERVICE ORDER

10102 97th Street, High Level, AB TOH 170
Toll Free: 1-800-362-4282

Tel: 780-926-2291 | Fax: 780-926-4204
www.truenorthford.com
josh.lambert@truenorthford.com

GST #: 853705523RT0001

DA

Printed 03/04/2022 12:32:56 PM CUSTOMER COPY User cpP Page 2
Customer No Advisor LOGAN BATT Promised  01/31/2022 5:00 PM Tag
Shop S1 Opened 01/31/2022 8:11 AM  Location
CARIBOO CENTRAL RAILROAD CONTRACTING L || Priority 50 Cashiered  02/14/2022 9:46 AM PO # UNIT 68
209-307 BANKS ROAD
KELOWNA, BC V1X 6A1 License No Odometerin Odometer Qut  [nServ Date Stock No
UNIT#68 48511 48513
Home Bus (778)478-1745 || Year Make Model Model No Colour
Cell Today 2020 FORD SUPER DUTY F-550 DRW W5H
Email Vehicle 1D No Selling Dealer Extended Warranty Delivery Date
1FDOW5HT7LECS35891
| Term See Details ) Engine Size  6.7L 4V POWER STROKE DIESEL V8 Fleet #
CXO 10W30 LSD6 MOTORCRAFT SAE 10W-3 1 GwW CP 847 8.47
ENOIL ENVIROMENTAL CHARGE 1 STORE CP 0.30 0.30
Rate 129.99 Parts Total 139.29
Technician 13 - MARVIN Labour Total 75.95
Cause CHANGE ENGINE OIL, REPLACE OIL FILTER, PERFORM MULTI-POINT Request Total 215.24
INSPECTION, FILL EXHAUST FLUID ON 2011 & UP.
Correction change engine oil and filter. engine hours 2051.
Labour 438.43
Parts 139.29
Supplies 43.84
SUB-TOTAL 621.56
GST 31.08
Task Code: A16NB

E Wocbvbd&

Equipment Unit#: 68 275231 148849C..

Mar 15, 2022
Comment: LOF, FRONT END
Rec Mar 4/22
O cast TERMS INDEBTEDNESS IS HEREBY ACKNOWLEDGED [N THE SUM OF $
- PLEASE PAY ON (NVOICE. NO STATEMENT WILL BE ISSUED. BEING ALL OR THE BALANCE OWING FOR REPAIRS, PARTS & ACCESSORIES
[J CREDITCARD |-NOREFUNDS OR EXCHANGE ON PARTS AFTER 30 DAYS. DESCRIBED IN THIS INVOICE. TERMS: NET 30 DAYS, INTEREST OF 2% PER
- NO REFUNDS OR EXCHANGE ON ELECTRICAL [TEMS, GLASS OR SPECIAL ORDERS. | MONTH (24% PER ANNUM) CHARGED ON ALL OVERDUE ACCOUNTS.
00 cueque - PARTS RETURNED FOR CREDIT THAT HAVE BEEN SUPPLIED AS ORDERED ARE
[ DepucTBLE | SUBJECT TOA 15% HANDLING CHARGE. X
DATE

-NO REFUNDS WITHOUT THIS INVOICE.

CUSTOMER SIGNATURE

APPLY AS PER YOUR CARRIER AGREEMENT.

LAW ENFORCEMENT AND NATIONAL SECURITY AUTHORITIES.

PLEASE CALL 1-800-565-FORD (3673).

[ cHECK F YOU WOULD LIKEA TEXT MESSAGE SENT TO YOU FOR ANY FUTURE REMINDERS OF APPOINTMENTS, PARTS, GR ANY DEALERSHP SALES AND/OR PROMOTIONS. STANDARD TEXT MESSAGE CHARGES MAY
PRIVACY STATEMENT: ASK US F YOU WOULD LIKE INFORMATION ABOUT OUR PRIVACY POLICY, INQLUDING OUR SERVICE PROVIDERS AND THEIR DATA PROCESSING IN THE U.S., WHICH MAY BEACCESSIBBLETO U.S.

WE PROVIDE THIS PERSONAL AND TRANSACTION INFORMATION TO FORD MOTOR COMPANY GF CANADA, LIMITED TO ENABLE FORD TO ADMINISTER YOUR TRANSACTION, PROVIDE YOU WITH REQUESTED SERVICES,
IMPROVE AUTOMOTIVE RELATED PRODUCTS AND SERVICES BY CONDUCTING CUSTOMER SURVEYS, AND PROVIDE YOU WITH MARKETING MATERIAL WHICH MAY BE OF INTEREST TO YOU, AS PERMITTED BY APPLICABLE
LAWS. FOR THE FORD PRIVACY POLICY (WWW.FORD.CA) INCLUDING USE OF SERVICE PROVIDERS AND U.S. DATA STORAGE OR IF YOU DO NOT WANT TO RECEIVE MARKETING OR SURVEY MATERIALS FROM FORD




R Y A FOUUNITAIN 1IKE (o LevEL) LID.
DocuSign Envelope ID: D7TAF93AA-COBF-4F05-9A46-97A3DA4B6BAF \ )
(W R WSS T TN WS

9716 97 ST
HIGH LEVEL AB TOH 1Z0 Invoice
Date: 03/03/2022

Phone: 780.926.3398 Invoice: 0261099632
Order Number:  026SWO000120120 Fax  780.926.2191 PO#: AB.CN.UN68.HR
Service Contact: PHILLIP GERBRANDT F026@fountaintire.com AirMiles # :

886734516RTC001 Terms of payment Net_30
Bill to Customer Ship to Customer: Year: 2020 Unit: 68

Make: FORD-MEDIUM DUTY

Model: F550 SUPER DUTY

Design:
CARIBOO CENTRAL RAILROAD CONTRA( CARIBOO CENTRAL RAILROAD CON' Engine: V8-6651 6.7L Dsl

#209 307 BANKS RD #209 307 BANKS RD License: A02116, AB Colour:
KELOWNA BC V1X 6A1 KELOWNA BC V1X 6A1 Vin: 1FDOWSHT7LEC93991
Mileage: 50099 Hours: 0

em number  Item description Qty  Unit price Discount Total

.ommercial Truck Tires, Retreads, Wheels and Service

SC030 Change-Over Commercial Truck (Up to 19.5%) 1.00 $35.50 ($1.77) $33.73

SC030 Change-Over Commercial Truck (Up to 19.5") 1.00 $35.50 ($1.77) $33.73

SB030 Commercial Truck Wheel Balance (up to 19.5" rim) 1.00 $45.50 ($2.27) $43.23

ither Miscellaneous Items

HOP Shop Supplies 1.00 $0.00 $0.00

ustomer requirements

RIVERS LICENSE NUMBEI A02116

RIVER NAME BRENDAN

UTHORIZED BY BRENDAN

URCHASE ORDER # AB.CN.UN68.HR

Job Code: AB.CN.UN68.HR DocusSigned by:
Task Code: AL6NE E Frodlich
68 275231 148B4C...
Equipment Unit #: Mar 11, 2022
irMiles: 0 Comment: TIRE CHANGE OVER
Invoice comment
IRec Mar 7/22 |
| acknowledge: (1) receipt of goods and services; and (2) Foumam Tire may conduct a registry search to verify the VIN cn my vehicle if required for
purp on unpai related to my vehicle. Parts: $0 00

The customer Is to ensure all whee! lugs are ro torqued by a qualified technician before tho vehicle has travelied 100 kil s ervi'ce s: $1 10'69
Sub Total: $110.69
GST: $5.53
Total: (CAD) $116.22

Pay type: CFA $116.22

Please Remit Payment to:

Fountain Tire Ltd.
Fountain Tire Place

#301 - 1006-103A Street SW

A Edmonton, Alberta TEW 2P6
tuntain Tire Is committed to pmtecﬁrgg raur perscnal information. Please refer to our Privacy Commitment at www.fo i | infermation
llected by Fountain Tire will be sto: Canada or In the United States for the purposes set out in our Privacy Code, and will be subjact to the taws of the

isdiction In which It is stored. Page

1 of 1



DocuSign Envelope ID: 11DFFF72-995E-4A87-A855-7547EC660E84
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10102 97th Street, High Level, AB TOH 170
Toll Free: 1-800-362-4282

Tel: 780-926-2291 | Fax: 780-926-4204
www.truenorthford.com
josh.lambert@truenorthford.com

GST #: 853705523RT0001

SO # 205980 SERVICE ORDER [ IONRACmar
Printed 02/07/2022 11:03:20 AM CUSTOMER COPY User cP Page 1
Customer No Advisor LOGAN BATT  Promised 12/30/2021 5:00 PM Tag
Shop 81 Opened 12/30/2021 11:25 AM Location
CARIBOO CENTRAL RAILROAD CONTRACTING L (| Priority 10 Cashiered 01/17/2022 218 PM PO # UNIT68
209-307 BANKS ROAD
KELOWNA, BC V1X 6A1 License No Odometerin Odometer Out [nServ Date Stock No
UNIT#68 42142 42144
Home Bus  (778)478-1745 || Year  Make Model Model No Colour
Cell Today 2020 FORD SUPER DUTY F-550 DRW W5H
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDOWSHT7LEC93991
| Term See Details ) Engine Size  6.7L 4V POWER STROKE DIESEL V8 Fleet #
Request Description Job CSR Status
WAR VEHICLE HAS HEAT IN ONLY HALF THE CAB 1 LB  Original
Labour Description Type Hours Amount
WAR VEHICLE HAS HEAT IN ONLY HALF THE CAB WL 9.30
Part Description Shp Bin Type Price Amount
FP 92 FILTER - POLLEN 1 R6S2 CP 44 93 44 93
W714409 S439 BOLT 1 R4S1 wC )
W717731 S451 BOLT 8 R4S1 wcC
YF 37616 KIT 1 R5S81 wC
HC 84 RADIATOR AND SEAL AS 1 R4S2 wC
BC3Z 8287 C CLAMP - HEATER HOSE 1 R3S2 wC
vC9 CLEANER - OXIDATION 1 R6S1 wC
CVC 13DLG ANTI-FREEZE 6 GW wC
Technician 13 - MARVIN Parts Total 44.93
Cause VEHICLE HAS HEAT IN ONLY HALF THE CAB Labour Total 0.00
Correction check for nonheat on left side ic.csan no codes replace cabin filter for no air flow Request Total 44.93
check coalant level ok good to -40c.test heater core inlet temp 95c,outlet
80c,engine temp 190 c.replace nheater core found to be plugged.topoff
coclant.test drive heat on both sides. .check engine light on p0300,p0302.tsb 21-
2248,reprogram pcm.
Request Description Job CSR Status
WAR BRAKE PEDAL SEEMS TO HAVE RESISTANCE - BRAKES PUSH BAKE AGAINST YOU WHEN 2 LB Approved
APPLYING THEM
Labour Description Type Hours Amount
WAR NO LEAKS FOUND - PURGED AIR FROM POWER STEERING HYDROBOOST LINE — LINE 2 WL 0.00
NON WARRANTABLE - NO LEAKS IN BRAKE SYSTEM - PURGED AIR FROM POWER
STEERING HYDROBOOST
Technician 13 - MARVIN Parts Total 0.00
Labour Total 0.00
TERMS INDEBTEDNESS IS HEREBY ACKNOWLEDGED INTHESUM OF$___
O casd - PLEASE PAY ON INVOICE. NO STATEMENT WILL BE ISSUED. BEING ALL OR THE BALANCE OWING FOR REPAIRS, PARTS & ACCESSORIES
[J CREDITCARD |-NOREFUNDS OR EXCHANGE ON PARTSAFTER 30 DAYS. DESCRIBED N THIS INVOICE. TERMS: NET 30 DAYS, INTEREST OF 2% PER
- NO REFUNDS OR EXCHANGE ON ELECTRICAL ITEMS, GLASS OR SPECIAL ORDERS. | MONTH (24% PER ANNUM) CHARGED ON ALL OVERDUE ACOBUNTS.
O cHeaue - PARTS RETURNED FOR CREDIT THAT HAVE BEEN SUPPLIED AS ORDERED ARE
[0 DepucTBte | SUBJECT TOA 15% HANDLING CHARGE. X
- NO REFUNDS WITHOUT THIS INVOICE. CUSTOMER SIGNATURE DATE

[J cHECK F YOU WOULD LIKE A TEXT MESSAGE SENT TO YOU FOR ANY FUTURE REMINDERS OF APPOINTMENTS, PARTS, OR ANY DEALERSHP SALES AND/OR PROMOTIONS. STANDARD TEXT MESSAGE CHARGES MAY
APPLY AS PER YOUR CARRIER AGREBMENT.

PRIVACY STATEMENT: ASK US F YOU WOULD LIKE INFORMATICN ABOUT GUR PRIVACY POLICY, INCLUDING OUR SERVICE PROVIDERS AND THEIR DATA PROCESSING IN THE U.S., WHICH MAY BE ACCESSIBLE TO U S.
LAW ENFORCEMENT AND NATIONAL SECURITY AUTHORITIES.

WE PROVIDE THIS PERSONAL AND TRANSACTION INFORMATION TO FORD MOTOR COMPANY OF CANADA, LIMITED TO ENABLE FORD TO ADMINISTER YOUR TRANSACTION, PROVIDE YOU WITH REQUESTED SERVICES,
{MPROVE AUTOMOTIVE RELATED PRODUCTS AND SERVICES BY CONDUCTING CUSTOMER SURVEYS, AND PROVIDE YOUWTH MARKETING MATERIAL WHICH MAY BE OF INTEREST TO YOU, AS PERVITTED BY APPLICABLE
LAWS. FOR THE FORD PRIVACY POLICY (WWW.FORD.CA) INCLUDING USE OF SERVICE PROVIDERS AND U.S. DATA STORAGE OR IF YOU DO NOT WANT TO RECEIVE MARKETING OR SURVEY MATERIALS FROM FORD

PLEASE CALL 1-800-565-FORD {3673).




DocuSign Envelope ID: 11DFFF72-995E-4A87-A855-7547EC660E84

a
TRUE NORTH

FORD
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SO # 205980

SERVICE ORDER
CUSTOMER COPY

10102 97th Street, High Level, AB TOH 120
Toll Free: 1-800-362-4282

Tel: 780-926-2291 | Fax: 780-926-4204
www.truenorthford.com
josh.lambert@truenorthford.com

GST #: 853705523RT0001

MM

Printed 02/07/2022 11:03:21 AM User CcP Page 2
&:ustomer No Advisor LOGANBATT Promised  12/30/2021 5:00 PM Tag
Shop S1 Opened 12/30/2021 11:25 AM Location
CARIBOO CENTRAL RAILROAD CONTRACTING L || Priority 10 Cashiered 01/17/2022 219 PM PO # UNITE8
209-307 BANKS ROAD
KELOWNA, BC V1X 6A1 License No Odometerin Odometer Out [InServ Date Stock No
UNIT#68 42142 42144
Home Bus (778)478-1745 || Year Make Model Model No Colour
Cell Today 2020 FORD SUPER DUTY F-550 DRW W5H
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDOWSHT7LEC83991
| Term See Details J Engine Size 6.7L 4V POWER STROKE DIESEL V8 Fleet #
Cause BRAKE PEDAL SEEMS TO HAVE RESISTANCE - BRAKES PUSH BAKE Request Total 0.00
AGAINST YOU WHEN APPLYING THEM
Correction check brakes slight whine and kick-back when brakes applied.no leaks purge air
from power steering .
Request Description Job CSR Status
RET REAR DRIVERS TAIL LIGHT NOT WORKING PROPER 3 LB Approved
Labour Description Type Hours Amount
RET REPAIRED BROKEN WIRING TO TAIL LIGHTS --—- LINE 2 NON WARRANTABLE - NO LEAKS IN CL 3.50 507.47
BRAKE SYSTEM - PURGED AIR FROM POWER STEERING HYDROBOOST
Rate 144.99 Parts Total 0.00
Technician 13 - MARVIN Labour Total 507.47
Cause REAR DRIVERS TAIL LIGHT NOT WORKING PROPER Request Total 507.47
Correction left rear signal light not working.repair broken wire at left taillight.
Labour 507.47
Parts 44.93
Supplies 50.75
SUB-TOTAL 603.15
GST 30.16
TOTAL INVOICE 633.31
Job Code: AB.CN.UNG8.HR DocuSigned by:
Task Code: A16NB T\Mm £ V‘Obuidb
2752314 14ea4ac4..
Equipment Unit #: 68
Comment: HEAT, BRAKE, LIGHT Feb 10, 2022
Rec Feb 7/22
TERMS INDEBTEDNESS IS HEREBY ACKNOWLEDGED [N THE SUM OF $
O casH - PLEASE PAY ON INVOICE. NO STATEMENT WILL BE ISSUED. BEING ALL OR THE BALANCE OWING FOR REPAIRS, PARTS & ACCESSORIES
[J CREDITCARD |-NOREFUNDS OR EXCHANGE ON PARTSAFTER 30 DAYS. DESCRIBED [N THIS INVOICE. TERMS: NET 30 DAYS, INTEREST OF 2% PER
- NO REFUNDS OR EXCHANGE ON ELECTRICAL ITEMS, GLASS OR SPECIAL ORDERS. | MONTH (24% PER ANNUM) CHARGED ON ALL OVERDUE ACCOUNTS.
O cHeque - PARTS RETURNED FOR CREDIT THAT HAVE BEEN SUPPLIED AS ORDERED ARE
[0 DEDUCTIBLE | SUBJECTTOA 15% HANDLING CHARGE. X

- NO REFUNDS WITHCUT THIS INVOICE.

CUSTOMER SIGNATURE DATE

APPLY AS PER YOUR CARRIER AGREEMENT.

LAW ENFORCEMENT AND NATIONAL SECURITY AUTHORITIES.

PLEASE CALL 1-800-565-FORD (3673).

[ CHECK F YOU WOULD LIKE A TEXT MESSAGE SENT TO YOU FOR ANY FUTURE REMINDERS OF APPOINTMENTS, PARTS, OR ANY DEALERSHP SALES AND/OR PROMOTIONS. STANDARD TEXT MESSAGE CHARGES MAY
PRIVACY STATEMENT: ASK US F YOU WOULD LIKE INFORMATION ABOUT OUR PRIVACY POLICY, INQLUDING OUR SERVICE PROVIDERS AND THEIR DATA PROCESSING IN THE U.S., WHICH MAY BE ACCESSIBLE TO U S.

WE PROVIDETH(S PERSONAL AND TRANSACTION INFORMATION TO FORD MOTOR COMPANY OF CANADA, LIMITED TO ENABLE FORD TO ADMINISTER YOUR TRANSACTION, PROVIDE YOU WITH REQUESTED SERVICES,
MPROVE AUTOMOTIVE RELATED PRODUCTS AND SERVICES BY CONDUCTING CUSTOMER SURVEYS, AND PROVIDE YOUWITH MARKETING MATERAL WHICH MAY BE OF INTEREST TO YOU, AS PERMITTED BY APPLICABLE
LAWS. FOR THE FORD PRIVACY POLICY (WWW FORD.CA) INQLUDING USE OF SERVICE PROVIDERS AND U.S. DATA STORAGE OR IF YOU DO NOT WANT TO RECEIVE MARKETING OR SURVEY MATERIALS FROM FORD




DocusSign Envelope ID: 1E039627-49B9-4522-BB68-BD4588AB98A4
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SO # 205608

SERVICE ORDER
CUSTOMER COPY

10102 97th Street, High Level, AB TOH 1720
Toll Free: 1-800-362-4282

Tel: 780-926-2291 | Fax: 780-926-4204
www.truenorthford.com
dave.thompson@truenorthford.com

GST #: 853705523RT0001

Printed 12/07/2021 3::4:03 PM User LB Page 1
Eustomer No Advisor JOSH Promised 12/08/2021 5:00 PM Tag
Shop S1 Opened 12/02/2021 4.02 PM  Location
CARIBOO CENTRAL RAILF:OAD CONTRACTING L || Priority 40 Cashiered PO #Unid %68
209-307 BANKS ROAD —
KELOWNA, BC V1X 6A1 License No OdometerIin Odometer Out  InServ Date Stock No
UNIT#68 35736 35738
Home Bus (778) 478-1745 || Year  Make Model Model No Colour
Cell Today 2020 FORD SUPER DUTY F-550 DRW W5H
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDOWSHT7LEC93891
Term ( HARGE N Egine Size 6.7L 4V POWER STROKE DIESEL V8 Fleet #
Request Descriptior Joh CSR Status
M1HDD CHANGE ENGINE OIL, REPLACE OIL FILTER, PERFORM MULTI-POINT INSPECTION, FILL 1 023  Original
EXHAUST I LUID ON 2011 & UP.
Labour Description Type Hours Amount
M1HDD CHANGE ENGINE OIL. REPLACE OIL FILTER, PERFORM MULTI-POINT INSPECTION, FILL cM 1.00 75.85
EXHAUST F LUID ON 2011 & UP.
Part Description Shp Bin Type Price Amount
FL 2051 S KIT - ELEMENT & GASK 1 R6S2 cpP 41.13 41.13
ENFILTD ENVIROMENTAL CHARGE 1 STORE CP 1.256 1.25
CXO 10W30 JSD4 MOTORCRAFT SAE 10W-3 3 GW cP 28.58 85.74
ENOILAL ENVIROMENTAL CHARGE 3 SOP ce 0.80 240
CXO 10W30 LSD6 MOTORCRAFT SAE 10W-3 1 cw cP 8.47 8.47
ENOIL ENVIROMENTAL CHARGE 1 STORE CP 0.30 0.30
Rate 125.99 Parts Total 139.29
Technician 00142 - CHRIS Labour Total 75.95
Cause change oil a~d oil filter. Request Total 215.24
top up fluids
complete in: pection.
Correction changed oil and oil filter.
topped up fluids.
completed ir:spection.
wheels at 1</32 all around. front left tire wearing abnormally. wheel alignment
recommend:d.
brakes at 8rim all around.
.. TERMS INDEBTEDNESS IS HEREBY ACKNOWLEDGED IN THE SUM UF $
O caee L9 1 RAY ONINVOCE. NO STATEMENT WiIL. BE ISSUED. BEING ALL OR THE BALANCE OWING FOR REPAIRS, PARTS & ACCESSORIES
) casatessn |-M0F T/\DSOREXI=ANGEO' PARTSAZTER 30 DAYS. DESCRIBED IN THIS INVOICE. TERMS: NET 30 DAYS, INTEREST OF 2% PER
SNQT I t.06 OR EXCHANGE D' ELECTRIC.. ITEMS, GLASS OR SPECIAL ORDERS. | MONTH (245 PER ANNUM) CHARGED ON ALL OVERDUE ACCOUNTS.
IS NE .PAZT SITRNED FOR CREDIT “<HAT HAVE 3EEN SUPPLIED AS ORDERED ARE
[) 285.cTs.z |548:F TT24 155 KATIUNG (- 2RGE. X
SNOT S NDSWITHG ST THIS it OICE CUSTOMER S'GNATURE DATE

D Bl BT MOULSLRES TS GESENT T O ECT

SR AP ER LGOE

FECRICS R T H

PRIVACY STATEMENT: 23+ 43 5+ .7
LN ENSIICERIENT ARD AT ONS . B

AUmHIE TS
CEERI. TETASSERIONALAND T WASAITON NEGILLTON
A92CVE SUTDLIOT VE JELATEDE D
2 &5 FQR THEFOPD P2 A0 ROL

1B DL 1-500-565-2000 1367

L34 2UYT £ IENT NDERS OF APRC HTMENTS, PARTS, OR ANY BEALERSHP SALES AND/OR PROMOT'ONS. STANDARD TEXT MESSAGE CHARGES MAY

LVE NES AT SN L30UT 00T 320 A0Y POL'CY NLLJD NG OUR SERV CE PROVIDERS AND THE'R CATA PROCESSNG IN THE U.5 . WHICH MAY BE ACCESS'RRETOU S

2080 MO 22 COVIPANY OF CANS 24, L.MTED TO ENABLE FORD TO ADM NISTER YOUR TRANSACTION, PROVIDE YOU WITH REQUESTED SERVCES.
AND SER- <ES 2V L0 LIUCT NG € 'STOMER SURVEYS, AND PROVIDE YOUW MH MARKETING MATERIAL WHICH MAY BE OF INTEREST TO YOU, AS PERMITTED BY APPLICABLE
AN Y FORD it NCLUSH. ; USE OF SE° /CE PROV'DERS AND 1) . DATA STORAGE OR iF YOU DO NOT 'WANT TO RECENVE MARKETING OR SURVEY MATERIALS FROM FGROD




DocuSign Envelope ID: 1E038627-49B9-4522-BB68-BD4588AB98A4
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10102 97th Street, High Level, AB TOH 120
Toll Free: 1-800-362-4282

Tel: 780-926-2291 | Fax: 780-926-4204
www.truenorthford.com
dave.thompson@truenorthford.com

GST #: 853705523RT0001
Printed  12/07/2021 3:34:03 PM CUSTOMER COPY User LB Page
Customer No B Advisor  JOSH Promised  12/08/2021 5:00 PM Tag
' Shop S1 Opened 12/02/2021 4:.02 PM Location
CARIBOO CENTRAL RAILF'OAD CONTRACTING L || Priority 40 Cashiered PO # UMW ¥6D
209-307 BANKS ROAD
KELOWNA, BC V1X 6A1 License No Odometerin  Odometer Out  InServ Date Stock No
UNIT#68 35736 35738
Home Bus (778) 478-1745 (| Year  Make Model Model No Colour
Cell Today 2020 FORD SUPER DUTY F-550 DRW W5H
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDOWSHT7LEC93991
Term CHARGE ] Engine Size  6.7L 4V POWER STROKE DIESEL V8 Fleet #
Labour 75.95
Parts 139.29
Supplies 7.60
SUB-TOTAL 222.84
GST 11.14
TOTAL INVOICE 233.98
Job Code: CARIB00.0PS22 DocuSigned by:
Task Code: A99 T\MW\ Frodbﬁd»
. . . 68 275231A 148849C...
Equipment Unit #: pec 8, 2021
Comment: Tof
IRec Dec 7/21|
. TERMS (NDEBTEDNESS IS HEREBY ACKNOWLEDGED INTHESUM OF §______
0O case LDLEL TTa QN AVOWEI NOCATEMENT WL BE ISSUED. BEING ALL OR THE BALANCE OWING FOR REPAIRS, PARTS & ACCESSORIES
D CRIDIT CARD SND 2 JNIE OR EXCHANGE O PARTS AZTER 30 DAYS. DESCRIBED IN THIS INVOICE. TERMS: NET 30 DAYS, INTEREST OF 2% PER
. LNO T NI OR EXCHANGE O, SLECTRIC. . ITEMS, GLASS OR SPECIAL ORDERS. MONTH (24% PER ANNUM) CHARGED ON At OVERDUE ACCOUNTS.
O cwzaut LDAR" 2ET JRNED FOF ZREDIT AT HAVE 3EE\ SUPPLIED AS ORDERED ARE
O 2foucTas |S9BE TTOALSHRANIUNG (- 236E X
SNGFE TUNDS WITHO L TTHIS . QuCE CUSTOMER SIGNATURE CATE
IMECY B QU NOULT L CES Y JGESSAGESENT T AOU BT AN AYTYT T 2681 HOERS OF APPQ NTMENTS, PARTS, OR ANY DEALERSHP SALES AND/OR PROMOT'ONS STANDARD TEXT MESSAGE CHARGES tAAY
TPl 23 06T DR 07 ERAGOES
DRIVACY STATEMENT: 25+ US 5+  CTULTLAE HECINAT O 230U~ QUT 22V ady POL C/. NCLYONG OUR SERV CEPROYIDERS AND THEIR CATA PROCESSNG !N THE U 5. WH'CH MAY BE ACCESSIBLETOU &
Lt ENTORCENMENT AND NAT ONe. LEIUS T SUTHC2 TES
VESI0, TETHE SERRINAL ANS T -NZITON NESTULATOMN 71 TORD MICT 1R CCMPANY OF CANADA, LIMTED TO ENABLE FORD TO ADMINSTER YOUR TRANSACTON, PROV-DE YOU W TH REQUESTED SERVICES,
. AHD SER,, CES BYCin . SUCTNG C . $TOMER SURVEYS, AMD PROVIOE YOUW TH MARKETING MATERIAL WHICH MAY BE OF INTEREST TO YOV, AS PERMMTTED BY APFLICABLE
Wy EQRT CA NCLUDT 1 = JSE OF SE-/CE PR0OVIDERS AND U § DATA STORAGE OR IF YOU DO NOT WANT TO RECEVE MARKETING OR SURVEY MATERIALS FROM FORD
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@Z2D | FORD SERVICE

MULTI-POINT INSPECTION AS RECOMMENDED BY FORD MOTOR COMPANY

Date: RO#:

Name:

Email:

Year/Make/Model:

VIN:

Odomter:
|:| Owner's Guide checked and updated

Ford Extended Service Plan: [_|YES [_]NO

@ I Owner Advantage™ 4.
Rewards o

Diesel Engine Hours:

Plate #:

D Reset oil life monitor
D Checked and completed open field service actions (recalls)

SCHEDULED MAINTENANCE ITEMS DUE*

SERVICED

DUE SERVICED| | DUE

Service Balance:

] © THE works

[ Check A Fiilter Minder

19

[ oil Change & Filter &7

D Engine / Secondary Coolant

D Tire rotation - n/a in QC' &J

E] Transmission Fluid &/or Filter &7

D Multi-Point Inspection

[ cabin Air Filter

qDDﬂH

L]

Fuel Filter

[] check Coolant Additive

]

km Scheduled Maintenance D Drain Water Separator

OOOOOE

B I oil andior fluid leaks

*This is only a partial list of vehicle maintenance items and is NOT all- inclusive.
Please consult your Owner’s Manual for vehicle-specific maintenance requirements.

Coolanttested [ PASS [ FALL

SERVICED

]

OK FILL OK FILL

[] Engine it

State of Health

Banei condition
0%

Factory spec cold cranking amps:
Actual cold cranking amps:

QK FILL

[] power steering ][]
E D Brake Reservoir B D Window Washer D D ﬁ

WIPER BLADES

D Wiper Test Performed . . Wiper Blades

BATTERY

Faclory spec cold cranking amps: ____
Actual cold cranking amps:

SERVICED

OK FILL NIA

Transmission

(if equipped with dipstick)
oolant Recovery Diesel Exhaust Fluid

eservoir le)

(if applicabl

SERVICED

RIGHT

TIRE / BRAKE WEAR
TIRE WEAR INDICATES

LEGEND ] May contribute to vehicle efficiency and promote a greener environment
Checked and Requires Requires
OK at this time future attention immediate attention

EXTERIOR BODY

s I e
Note any
existing exterior
body damage
or defects on
diagram
Y vases | g
S [
SYSTEMS / COMPONENTS
LIGHTS / WINDSHIELD SERVICED
. Operation of horn, interior lights, exterior lamps, D
turn signals, hazard and brake lamps
. . Windshield for cracks, chips and pitting D
BELTS / HOSES /| MOUNTS SERVICED
.D. HVAC system and hoses / lines for leaks and/or damage D
.D- Engine & secondary cooling system(s), radiator, hoses\ I:I
and clamps
iDi Accessory drive belt(s)

BRAKE SYSTEM

-D. Brake system (including lines, hoses and parking brake) &/
STEERING / SUSPENSION

Shocks / struts and other suspension components

for leaks and/or damage

-D. Steering, steering Inkages and ball joints (visual)
EXHAUST SYSTEM

.D. Exhaust system (leaks, damage, loose parts) a

TRANSMISSION / DRIVE AXLE

m. Clutch operations (if equipped)
. Constant velocity (CV) drive axleboots (if required)

]

Drive shaft, transmission, u-joint and shift linkage
(if equipped) and lubricate (as needed)

BRAKE WEAR INDICATES
SERVICED

D Brake measurements not taken this service visit

D Alignment check needed D | EI Wheel balance needed I:l LEFT FRONT SERVICED
m SERVICED 9 . D . Brake Lining: mm El
. D . Tire Tread Depth: . /32" D . D - Tire Tread Depth: 1327 I:] LEFT REAR
. L__l . Tire Wear Pattern / Damage E] . D . Tire Wear Pattern | Damage D . [:I . Brake Lining: ——__________mm D
. - Tire Pressure set to factory-recommended PSI D . - Tire Pressure set to factory-recommended PSI D RIGHT FRONT
SERVICED T & servcen | [ I Brake Lining: mm | []
D Tire Tread Depth: _____ /32" [Tlre Age: .._I |:] . | !- Tire Tread Depth: 132" [Tire Age: _| D HE ]
Brake Lining: mm
. D . Tire Wear Pattern / Damage D . I:] . Tire Wear Pattern / Damage [:l
. Tire Pressure set to factory-recommended PSI D . I:I . Tire Pressure set to factory-recommended PSI D Your Next Maintenance Appointment
SERVICED

[T Age: ]

SPARETIRE =
m Tire Pressure set to
factory-recommended PS|

O

Service Advisor:

COMMENTS:

Technician:

| Customer Declined

Ford-Recommended Maintenance
Tires should be replaced after six years regardless of treadwear, including the spare, even if ti has not been used.

Next Maintenence Service - Description

Next Appointment Date (MM/DD/YY) Price Time

Customer Signature

Repraduced by MA 5.C. 1-800-764-2204

™Tire rotation not included as part of The Works in Quebec.

FD-550-E



DocuSign Envelope ID: CE3CDSD5-9BCD-4CA4-A9AD-1194E10217D6

10102 97th Street, High Level, AB TOH 120

Toll Free: 1-800-362-4282

Tel: 780-926-2291 | Fax: 780-926-4204
www.truenorthford.com
dave.thompson@truenorthford.com
GST #: 853705523RT0001

SO # 203004 SERVICE ORDER (AR
Printed  07/05/2021 11:28:52 AM CUSTOMER COPY - REPRINT  user cp Page 1
Customer No Advisor LOGANBATT Promised  05/26/202% 5:00 PM Tag
Shop S1 Opened 05/26/2021 3:34 PM Location
CARIBOO CENTRAL RAILROAD CONTRACTING L || Priority Cashlered  05/27/2021 8:27AM PO #
209-307 BANKS ROAD
KELOWNA, BC V1X 6A1 License No Odometerin Odometer Out  [nServ Date Stock No
UNIT#68 21045 21047
Home - Bus  (778)478-1745 || Year  Make Model Model No Colour
Cell Today 2020 FORD SUPER DUTY F-550 DRW WS5H
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDOWSHT7LEC93991
Term See Details J Engine Size 6.7L 4V POWER STROKE DIESEL V8 Fleet #
Request Description . Job CSR  Status
M1HOD CHANGE ENGINE OIL, REPLACE OIL FILTER, PERFORM MULTI-POINT INSPECTION, FILL 1 LB Original
EXHAUST FLUID ON 2011 & UP.
Labour Description Type Hours Amount
M1HDD CHANGE ENGINE OIL, REPLACE OIL FILTER, PERFORM MULTI-POINT INSPECTION, FILL CM 1.00 75.95
EXHAUST FLUID ON 2011 & UP.
Part Description Req Bin Type Price Amount
CPM 27 JA EXHAUST EMISSION CON 1 GW CP 20.42 20.42
FL2051S KIT - ELEMENT & GASK 1 R6S2 cpP 36.20 36.20
ENFILTD ENVIROMENTAL CHARGE 1 STORE CP 1.25 1.25
CXO 10W30JSD4  MOTORCRAFT SAE 10W-3 3 Gw cp 23.72 71.16
ENOIL4L ENVIROMENTAL CHARGE 3 SOP CcP 0.80 240
CXO 10W30LSD6  MOTORCRAFT SAE 10W-3 1 Gw (o] o 7.19 7.19
ENOIL ENVIROMENTAL CHARGE 1 STORE CP 0.30 0.30
CVC 13 DLG ANTI-FREEZE 2 GwW cp 24,71 49.42
Technician 131 - Nolan Dyck Parts Total 188.34
Cause CHANGE ENGINE OIL, REPLACE OIL FILTER, PERFORM MULTI-POINT Labour Total 75.95
INSPECTION, FILL EXHAUST FLUID ON 2011 & UP. Request Total 264.29
Correction changed eninge cil and oil filter. checked all fluids and topped up ccolant and
Def. rad is leaking. tire depth was 19/32" front and 18/32" rear. break lining was
12mm front and 10mm rear. replaced air filter.
Request Description Job CSR  Status
RAF REPLACE AIR FILTER 2 LB  Original
Labour Description Type Hours Amount
RAF REPLACE AIR FILTER CM 0.20 25.20
TERMS INDEBTEONESS 1S HEREBY ACKNOWLEBGED IN THE SUM OF $
0O casH - DLEASE PAY ON INVOCE. NO STATEMENT WILL BE ISSUED. BEING ALL OR THE BALANCE O\WING FOR REPAIRS, PARTS & ACCESSORIES
[J CREDITCARD | -NOREFUNDS OR EXCHANGE ONPARTS AFTER 30 DAYS. DESCRIBED IN THIS INVOICE. TERMS: NET 30 DAYS, INTEREST OF 2% PER
- NO REFUNDS OR EXCHANGE ON ELECTRICAL ITEMS, GLASS OR SPECIAL ORDERS. | MONTH(24% PER ANNUM)] CHARGED ONALL OVERDUE ACCOUNTS.
0O cueaue - DARTS RETURNED FOR CREDIT THAT HAVE BEEN SUPPUED AS ORDERED ARE
D DZDUCTIBLE SUBJECT TO A 15% HANDUING CHARGE. X
- NO REFUNDS WITHOUT THS INVOICE, CUSTOMER SGRATURE DATE

D CHECK F YOU VOULDL KEA TEXT MESSAGE SEN™ TO YOU FOA ANY FUTURE REM NDERS OF APPO NTMENTS, PARTS, OR ANY DEALERSMP SLES AND/OR PROMOT.ONS. STANDARD TEXTAIESSAGE CHARGES MAY
APRLY 38 PER YOUR CARR ER AGREEMENT.

PRIVACY STATEMENT: ASK.US '# YOU WOULD LIXE HFORMAT.CN ABOUT OU
LAV ELFORCEMENT AND HAT ONAL SECUR TY AUTHOR T ES

WER i § PEISONAL AND TRANSACTON HFORATON 0 FORD AOCR COMPANY OF CANADA, LiM TED TO ENASLE FORD TO ADM N STER YOUR TRANSACT CN, PROV'DE n QUES
P:;RO‘OJEVSE'O\WVE RELATED PRODUCTS AND SER' CES BY CONCUCT G CUSTOMER SURVEYS. AND PROVIDE YOU'W ITH MARKET'NG MIATER " oy Wk e SEAV <,
LAWS FOR THE FORD PRVACY PAL LY (APt FORD.CA) HALUD RGUSE OF SEAVCEPROV DEASAND U.S. DATA STORAGE OR IF YOU DO NOT WA

PLEASECALL 2-900-565-F0D (36731

RPRVACY POLICY. HQLUO NG OUR SERVICE PROVIDERS AND THER DATA PROCESSNG iN THE U.S, \WHCH MY BE ACCESS:BLETOU &

AL WHCHMAY SEOF NTEREST TO YOU, AS PEAM TTED 3Y APALCARLE
T TORECE VE MAIKET NG OR SURVEY ALTERIALS FROM FOD




DocuSign Envelope ID: CE3CD5D5-SBCD-4CA4-A9AD-1194E10217D6

10102 97th Street, High Level, AB TOH 120

% o Toli Free: 1-800-362-4282
TRUE NOH Tel: 780-926-2291 | Fax: 780-926-4204
‘ F ‘- L) www.truenorthford.com
r dave.thompson@truenorthford.com
GST #: 853705523RT0001
SO # 203004 SERVICE ORDER [ GHENTARI
Printed  07/05/2021 11:28:52 AM CUSTOMER COPY - REPRINT User cP Page 2
astomer No Advisor LOGANBATT Promised  05/26/2021 5:00 PM Tag
Shop S1 Opened 05/26/2021 3:34 PM  Location
CARIBOO CENTRAL RAILROAD CONTRACTING | || Priority Cashlered  05/27/2021 8:27 AM PO #
209-307 BANKS ROAD
KELOWNA, BC V1X 6A1 License No Odometerin Odometer Out  InServ Date Stock No
UNIT#68 21045 21047
Home Bus (778)478-1745 || Year Make Model Model No Colour
Cell Today 2020 FORD SUPER DUTY F-550 DRW W5H
Email Vehicle ID No Selling Dealer Extended Warranty  Delivery Date
1FDOWSHT7LEC93991
Term See Details Engine Size  6.7L 4V POWER STROKE DIESEL V8 Fleet #
Part Description Req Bin Type Price Amount
FA 2031 ELEMENT ASY - AIRCL 1 R6S1 CP 80.05 80.05
Technician 131 - Nolan Dyck Parts Total 80.05
Cause REPLACE AR FILTER Labour Total 25.20
Comrection ~ REPLACE AIR FILTER Request Total 105.25
Request Description Job CSR St'a.tus
RET ENGINE LIGHT ON - DIAGNOSE 3 LB  Original
Labour Description Type Hours Amount
RET ENGINE LIGHT ON - DIAGNOSE CcL 0.50 72.50
Technician 131 - Nolan Dyck Parts Total 0.00
Cause ENGINE LIGHT ON - DIAGNOSE Labour Total 72.50
Correction scanned for engine codes and found a p0302 cytinder 2 misfire. found SB 21- Request Total 72.50
2055 and reprogrammed pcm
M1HDD, RAF
Labour 173.65
Parts 268.39
Job Code: AB-CN. UN68,HR DocuSigned by: Supplies 17.37
AL6NB (/m Fraswr SUB-TOTAL 459.41
Task Code: . 68 12188F15F0CD418... GST 2297
Equipment Unit#: " - ul 6, 2021 TOTAL INVOICE 482.38
Comment: "€Pa1rs
Rec Jul 5/21
TERMS INDEBTEDNESS IS HEREBY ACKNOWLEDGED IN THE SUM OF S
O casH - PLEASE PAY ON INVOXCE. NO STATEMENT Will BE ISSUED. BEING ALL OR THE BALANCE OWING FOR REPAIRS, PARTS & ACCESSORIES
[J CREDITCARD |-NOREFUNDSOR EXCHANGE ONPARTS AFTER 30 DAYS. OESCRIBED IN THIS INVOXCE. TERMS: NET 30 DAVS, INTEREST OF 2% PER
. NO REFUNDS OR EXCHANGE ON ELECTRICAL ITEMS, GLASS OR SPECIALORDERS. | MONTH (24% PER ANNUM] CHARGED ON ALL OVERDUE ACCOUNTS.
O creQue . PARTS RETURNED FOR CREDIT THAT HAVE BEEN SUPPLIED AS ORDERED ARE
O ozbucTiste SUBJECT TOA 15% HANDLING CHARGE. X
= - NO REFUNDS WITHOUT THIS INVOICE. CUSTOMER S GNATURE OATE

APRLY AS PER YOUR CARR €3 AGREEMVENT.

LAW ENFORCEMENT AND HAT.ONAL SECURTTY AUTHORTES.

V€ ROV CETHS PERSONAL égs
LI9P0VE AUTONIO™VE RBAT
LAWS FOR THE FORD PAVACY POL LY (WY
PLEASE CALL 2-800-565-FORD (3673)

03 CHECK F YOU WOWLO LV A TEXT MESSAGE SENT TO YOU FORANY FUURE SEN HDERS OF APPO NTMENTS. PARTS, OR ANY DEALERSHP SSLES AND.DR PROMOTIONS. STANKDAAD TEXT MESSAGE CARGES MAY
PRIVACY STATEMENT: ASK US 1 YOU \OULOLKE NFORVAT.ON 280UT CUR PRVACY POLICY, NCLUD NG OUR SERVICE PROVIOERS AND THOR DATA PROCESSNG IN THE U.S., W7H CH ALLY BE ACCESS R.E TOU.S.

D TRANSACT:ON HFORMATON O FORD MOTDR COMPAKY OF CANADA, L MITED TO ENABLE FOID TO ADM H.STER YOUR TRANSACTON, FROV-DEYOU NEHAREQUESS v CES.
PAODUCTS AND SERV CES BYCONDUCT NG CUSTOMER SURVEYS. AND oaov_ng YOU W TH LAARKETHG MATERAL \vH CHAMAY BEOF SI-EREST 0 YOU, 2 PER 3 ‘ .81:'15,5?;:(,1 u
s\ FORD.CA) NOLUD NG USE OF SERV.CEPROV.DERS AND US. DATA STORAGE O IF YOU DO NOT WANT TO RECEVE NAAKET NG OR SURVEY ;\-\m ALSFRONY FORD




DocuSign Envelope |D: F4700703-DA24-424B-8FCA-72D3B5440575

(/ TRUE NORTH

\ RD

SO # 202210

SERVICE ORDER

10102 97th Street, High Level, AB TOH 120
Toll Free: 1-800-362-4282

Tel: 780-926-2291 | Fax: 780-926-4204
www.truenorthford.com

dave.thompson@truenorthford.com
GST #: 853705523RT0001

IIIIIﬂIIIIlIIIIIIIIIlIIIﬂl

Usor CcP Page

Status Comeback
Printed  03/31/2021 1:47:45 PM CUSTOM ER COPY - REPRINT
Advisor JOSH Promised  06/24/2021 1: 00 PM Tag
Customer No Shop S1 Opened 03/25/2021 4:06 PM  Location
CARIBOO CENTRAL RAILROAD CONTRACTING L || Priority Cashiored  03/25/20214:56 PM PO #
209-307 BANKS ROAD
KELOWNA, BC V1X 6A1 License No OdometerIn  Odometer Out InServ Date Stock No
UNIT#32 11421 11423
Home Bus (778)478-1745 || Year  Make Model Model No Colour
Cell Today 2020 FORD SUPER DUTY F-550 DRW W5H
Emall Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDOWSHT7LEC93991 & Floot #
Term See Details B Engine Size  6.7L 4V POWER STROKE DIESEL V8 Flee
Request Description : Job CSR sga.tus
M1HDD CHANGE ENGINE OIL, REPLACE OIL FILTER, PERFORM MULTI-POINT INSPECTION, FiLL 1 023  Original
EXHAUST FLUID ON 2011 & UP.
Labour Description Type  Hours Amount
M1HDD CHANGE ENGINE OIL, REPLACE OIL FILTER, PERFORM MULTI-POINT INSPECTION, FILL CM 1.00 75.95
EXHAUST FLUID ON 2011 & UP.
Part Description Req Bin Type Price Amount
FL2051S KIT - ELEMENT & GASK 1 R6S2 cP 36.20 36.20
ENFILTD ENVIROMENTAL CHARGE 1 STORE CP 1.25 1.25
CXO 10W30 JSD4 MOTORCRAFT SAE 10W-3 3 GwW cP 22.46 67.38
ENOIL ENVIROMENTAL CHARGE 12 STORE cpP 0.10 1.20
CXO 10W30 LSDé MOTORCRAFT SAE 10W-3 1 Gw cpP 6.86 6.86
ENOIL ENVIROMENTAL CHARGE 1 STORE CcP 0.10 0.10
Technician 00154 - NICK Parts Total 112.99
Cause CHANGE ENGINE OIL, REPLACE OIL FILTER, PERFORM MULTI-POINT Labour Total 75.95
INSPECTION, FILL EXHAUST FLUID ON 2011 & UP. Request Total 188.94
Correction changed oil and filter,19/32nds alil tires, 12mm rear brakes,10mm front brakes
O casn TERMS INDEBTEDNESS 1S HEREBY ACKNOWLEDGED IN THE SUM OF S,
- PLEASE PAY ON INVOXCE. NO STATEMENT WILL BE ISSUED. BEING ALL OR THE BALANCE OWING FOR REPAIRS, PARTS & ACCESSORIES
[J CREDITCARD |-NOREFUNDS OR EXCHANGE ONPARTSAFTER 30 DAYS. DESCRIBED IN THIS INVOICE. TERMS: NET 30 DAYS, INTEREST OF 2% PER
_NO REFUNDS OR EXCHANGE ON ELECTRICAL ITEMS, GLASS OR SPECIAL ORDERS. | MONTH(24% PER ANNUM) CHARGED ON ALL OVERDUE ACCOUNTS
0O cueque - PARTS RETURNED FOR CREDIT THAT HAVE BEEN SUPPLIED AS ORDERED ARE -
[0 oeouctiBLe SUBJECT TOA 15% HANDLING CHARGE. X
- NO REFUNDS WITHOUT THIS INVOICE. CUSTOMER SGNATURE DATE

[ cHECK F YOU WOWLDLKE A TEXT MESSAGE SENT TO YOU FOR ANY FUTURE REM NDERS OF APPO'NTMENTS, PARTS, ORANY DEALERSHP S3LES AND/OR PROMOTIONS. STANDARD TEXT MESSAGE CHARGESMAY

APPLY AS PER YOUR CARR ER AGREEMENT.

PRIVACY STATEMENT: ASX US IF YOU WVOULD LIKENFORMATION ABOUT OUR PRVACY POLICY, INCLUD:NG OUR SERVICE PROVIDERS AND THER DATA PROCESSNG IN THE V.S, WH CH MAY B8E ACCESSIBLETOV.S.

LAWY ENFORCEMENT AND HAT ONAL SECURTY AUTHOR'TES.

VWE PROV DETHS PERSONAL AHD TRANSACT ON :NFORLLATON 7O FORD MOTOR COMPANY OF CANADA, LIMITED TO ENABI '
- 7 M ' LE FOAD TO ADM N'STER YOUR TRANSACTON, PROV'DE YOU WiTH REQUESTED SERV:CES,
‘ﬁl‘:gorvg :_u;g'rbum.»: %&aﬁg?bﬁ,\"h ssm./'c‘es BY CONDUCT.NG CUSTOMER SURVEYS, AND PROVIDE YOUW TH MARKETING MATERAL WHICH MAY BEOF INTEREST 7O YOU, AS. PERMIRTED BY 3?\.\&.&&
3 T h CY (VANY.FORD.CA) NCLUD:NG USE OF SERV CE PROVIDERS AND U.S, DXTA STORAGE OR 'F YOU DO NOT WANT TO RECEVE MARKET:NG OR SURVEY ;\MTERL‘\LS FROM FORD

PLEASECALL 1-80C-565-FORD (3673).




DocuSign Envelope ID: F47D0703-DA24-424B-8FCA-72D3B5440575
10102 97th Street, High Level, AB TOH 120
w Lo Toll Free: 1-800-362-4282
4 THRUE NORTH Tel: 780-926-2291 | Fax: 780-926-4204

-\Fﬁ- www.truenorthford.com

dave.thompson@truenorthford.com
GST #: 853705523RT0001

A SERVICE ORDER OO
CUSTOMER COPY -REPRINT  uer o pago 2

Printed 03/31/2021 1:47:45 PM
Customer No Advisor  JOSH Promised  06/24/2021 1.00PM Tag
Shop S1 Opened 03/25/2021 4:.06 PM  Location
CARIBOO CENTRAL RAILROAD CONTRACTING L || Priority Cashiored  03/25/2021 4:56 PM PO #
209-307 BANKS ROAD
KELOWNA, BC V1iX 6A1 License No Odometerin OdometerOut InServ Date Stock No
UNIT#32 11421 11423
Home Bus  (778)478-1745 || Year  Make Model Model No Colour
Cell Today 2020 FORD SUPER DUTY F-550 DRW WSH .
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDOWSHT7LEC93991
Term See Details Engine Size  6.7L 4V POWER STROKE DIESEL V8 Fleet #
Labour 75.95
. Parts 112.99
Job Code: AB_CN_Unit_68 Supplies 7.60
SUB-TOTAL 196.54
Task Code: A16NB DocuSigned by: GST 9.83
Equipment Unit#; Ut 68 (am Frasr TOTAL INVOICE 206.37
comment: o-i 'I Change 12188F15F0CD418...
Apr 9, 2021 M1HDD 206.37
Received Apr 7/21
TERMS INDEBTEDNESS IS HEREBY ACKNOWLEDGED IN THE SUM OF §
O casH - PLEASE PAY ON INVOICE. NO STATEMENT WILL BE ISSUEO. BEING ALL OR THE BALANCE OWING FOR REPAIRS, PARTS & ACCESSORIES
[) CREDITCARD |-NOREFUNDS OREXCHANGE ONPARTS AFTER 30 DAYS. OESCRIBED I\ THIS INVOICE. TERMS: NET 30 DAYS, INTEREST OF 2% PER
. NO REFUNDS OR EXCHANGE ON ELECTRICAL ITEMS, GLASS OR SPECIAL ORDERS. | MONTH {24% PER ANNUM) CHARGED ON ALL OVERDUE ACCOUNTS.
0O cueque - PARTS RETURNED FOR CREDIT THAT HAVE BEEN SUPPLIEDAS ORDERED ARE
[) osouCTBLE | SUBJECTTOA 155% HANDLING CHARGE. X
- NO REFUNDS WITHOUT THIS INVOICE. CUSTOMER SGNATURE DATE

[ CHECK F YOUWOWDLXE A TEXT MESSAGESENT 7O YOU FORANY FUTURE REM:HOERS OF APPOINTMENTS, PARTS, ORANY DEALERSHP SALES AND/GR PROMOTIONS. STANDARD TEXT MESSAGE CHARGES MAY
APPLY S PR YOUR CARR ER AGREEMENT.

PRIVACY STATEMENT: ASK US IF YOU WOULD LIKE NFORMAT.ON ABOUT OUR PRVACY POLICY, :NCLUD'NG OUR SERVICE PROVIDERS AND THER DATA PROCESS NG INTHE U.S,, \WHCH MAY BE ACCESSIBLETOU.S.
LAW ENFOCEMENT AND RAT.ONAL SECURTTY AUTHORTIES.

\E PROV.DETH'S PERSONAL AND TRANSACTION NFORNAATION TO FORD MOTOR COMPANY OF CANABA, LIMITED 7O ENABLE FORD TO ADM:NISTER YOUR TRANSACTION, PROV.OE YOU 'W{TH REQUESTED SERV.CES,
LIP0VE AUTOMOTVE RELATED PRODUCTS AND SERV'CES BY CONDUCTING CUSTORIER SURVEYS, AND PROVIDE YOUWTH MARKETING MATERAL WH'CH MAY BE OF NTEREST TO YOU, A5 PERMITTTED BY APPLABLE
LAWS. FOR THE FORD PRACY POLICY (VAVVY.FORD,CA) INCLUD NG USE OF SERVICEPROVIDERS AND U.S. DATA STORAGE OR IF YOU DO NOTWANT TORECENVE MARKETING OR SURVEY MATERWALS FROM FORD

PLEASECALL 3-800-565-FORD (3673).




DocuSign Envelope ID: 18F43DAB-4EF5-4031-9519-1E0EC591FF3A

10102 97th Street, High Level, AB TOH 120
Toll Free: 1-800-362-4282

Tel: 780-926-2291 | Fax: 780-926-4204
www.truenorthford.com

dave.thompson@truenorthford.com
GST #: 853705523RT0001

SO #201936 SERVICE ORDER AR
Printed  03/31/2021 1:47:27 PM CUSTOMER COPY - REPRINT  user cp Page 1
(Customer No Advisor  JOSH Promised  03/05/2021 5:00 PM Tag
o Shop S1 Opened 03/05/2021 3:52 PM  Location
CARIBOO CENTRAL RAILROAD CONTRACTING 1 || Priority Cashléred  03/05/2021 4:48PM PO #
209-307 BANKS ROAD
KELOWNA, BC V1X 6A1 License No Odometerin Odometer Qut  InServ Date Stock No
UNIT#32 7100 7102
Home Bus (778)478-1745 || Year  Make Model Model No Colour
Cell Today 2020 FORD SUPER DUTY F-550 DRW W5H
Email Vehicle ID No Selling Dealor Extended Warranty Delivery Date
1FDOWSHT7LEC93991
Term See Details N Engine Size  6.7L 4V POWER STROKE DIESEL V8 Fleet #
Request Description Job CSR sga'tus
M1HDD CHANGE ENGINE OIL, REPLACE OIL FILTER, PERFORM MULTI-POINT INSPECTION, FILL 1 023  Original
EXHAUST FLUID ON 2011 & UP.
Labour Description Type Hours Amount
M1HDD CHANGE ENGINE OlL, REPLACE OIL FILTER, PERFORM MULTI-POINT INSPECTION, FILL CM 1.00 75.95
EXHAUST FLUID ON 2011 & UP.
Part Description Req Bin Type Price Amount
FL 2051 S KIT - ELEMENT & GASK 1 R6S2 CP 36.20 36.20
ENFILTD ENVIROMENTAL CHARGE 1 STORE CcP 1.26 1.25
CXO 10W30JSD4  MOTORCRAFT SAE 10W-3 3 Gw CcP 22.46 67.38
ENOIL ENVIROMENTAL CHARGE 12 STORE CP 0.10 1.20
CXO 10W30LSD6 MOTORCRAFT SAE 10W-3 1 (e CP 6.86 6.86
ENOIL ENVIROMENTAL CHARGE 1 STORE cP 0.10 0.10
Technician 13 - MARVIN Parts Total 112.99
Cause CHANGE ENGINE OlL, REPLACE OIL FILTER, PERFORM MULTI-POINT Labour Total 75.95
INSPECTION, FILL EXHAUST FLUID ON 2011 & UP. Request Total 188.9¢
Correction change engine il and filter. next service 600 hours.
Labour 76.95
Parts 112.99
AB_CN_Unit_68 Supplies 7.60
Job Code:
DocuSigned by: SUB-TOTAL 186.54
Task Code: A16NB £ GST 9.83
(am Fraser TOTAL INVOICE 206.37

Equipment Unit #: Unit 68

Comment: 0i1 change

12188F15F0CD418...

Apr 9, 2021

Received Apr 7/21

0O casH

O cHeaue

[0 crepiTcaRD

[J DepucTisLE

TERMS

- PLEASE PAY ON INVOXCE. NO STATEMENT WILL BE ISSUED.

- NO REFUNDS OR EXCHANGE ON PARTSAFTER 30 DAYS.

- NO REFUNDS OR EXCHANGE ON ELECTRICAL ITEMS, GLASS OR SPECIAL ORDERS.
- PARTS RETURNED FOR CREDIT THAT HAVE BEEN SUPPUED AS ORDERED ARE
SUBJECT TOA 15% HANDLING CHARGE.

- NO REFUNDS WITHOUT THIS INVOICE.

INDEBTEDNESS 1S HEREBY AG(NOWLEDGED EN THE SUM OF S,

BEING ALL OR THE BALANCE OWING FOR REPAIRS, PARTS & ACCESSORIES
OESCRIBED IN THIS INVOICE. TERMS: NET 30 DAYS, INTEREST OF 2% PER
MONTH (24% PER ANNUM) CHARGED ONALL OVERDUE ACCOUNTS.

X

CUSTOMER SIGNATURE DATE

APPLY &S PER YOUR CARR'ER AGREEMENT.
PRIVACY STATEMENT: ASK US IF YOU \VOULD LIKE INFORMATION ABOUT OUR PRVACY POLICY, INCLUD!NG OUR SERVICE PROVIDERS AND THEIR DATA PROCESSNG I THE U.S., WHITH MY BE ACCESSISLETOU.S.
LAWY/ ENFORCEMENT AND NATIONAL SECURITY AUTHORITIES.

WE PROV.DETH'S PERSONAL ALD TRANSACTION INFORMATION 70 FORD MOTOR COMPANY OF CANADA, LIMITED TO ENABLE FORD TO ADM!N'STER YOUR TRANSACTON, PROVIDE YOU W i REQUESTED SERVICES,

MPROVE AUTOMOTIVE RELATED PRODUCTS AND SERVICES BY CONDUCTING CUSTOMER SURVEYS, ANDPROVIOE YOUWITH MARKETING MATERAL WHICH MAY BE OF INTEREST TO YOU, AS PERMITTED BY APPLCABLE
LAWS. FOR THE FORD PRVACY POLICY (WMWAV.FORD.CA) INCLUDING USE OF SERVCE PROVIDERS AND U.S. DATA STORAGE OR IF YGU DO NOT V/ANT TORECEVE MARKETING OR SURVEY MATERIALS FROM FORD

PLEASE CALL 3-800-565-FORD (3673).

[0 cHECK F YOU WO DLKE A TEXT MESSAGE SENT TO YOU FOR ANY FUTURE REM:NDERS OF APPO!NTMENTS, PARTS, OR ANY DEALERSHP SALES AND/OR PROMOTIONS. STANDARD TEXT MESSAGE CHARGES MY




