
Unit Model Date Work Order Details
1683 SY215C 7/30/2023 Installed packer 
1683 SY215C 7/30/2023 Install hoe pack on unit
1683 SY215C 9/22/2023 Remove hydraulic line of unit have it sent to poplar to build new one and re install it 
1683 SY215C 10/1/2023 Inspection of unit , looked for cracks and structural damage ( stick , boom , track frame / car body and 

bucket ) looked for defective leaking hydraulic hoses and hose integrity. Went over Operation of lights , 
horn and wipers and any other new damage to cab and body  No major concerns found 

1683 SY215C 10/20/2023 Swap old packer attachment with new due to old one being wore out 
1683 SY215C 11/2/2023 Unlock machine so they can move it.  Won't start for them, start machine. Tag out hoe pack once machine 

is parked.
1683 SY215C 11/2/2023 Welded on new ice lugs 
1683 SY215C 11/2/2023 Weld new ice lugs
1683 SY215C 11/3/2023 Remove hoe pack and install bucket 
1683 SY215C 11/19/2023 Missing tooth try to locate tooth at poplar. No luck. Ordered a set plus one
1683 SY215C 11/23/2023 Find unit install bucket tooth into unit 
1683 SY215C 11/24/2023 Swapped bucket over 
1683 SY215C 11/26/2023 Find machine has no DEF. Grab DEF from service bay and fill tank. Run machine to clear codes and check 

operation - good.
1683 SY215C 11/28/2023 Fixed radio bracket and wiring to radio. Right side idler needs replaced 
1683 SY215C 12/10/2023 Right idler and yolk failed.  Crab walk unit to appropriate location.  Inspected undercarriage. Make report

1683 SY215C 12/15/2023 Swap bucket
1683 SY215C 12/20/2023 Load up parts to take to machine. Position machine to split track. Pull 2 track pads. Notice that yoke is 

broken. Need track press to continue with repair - order additional parts needed.

1683 SY215C 12/20/2023 - loaded up idler and drove out to the unit. - staged machine to split tracks and removed track pads, was 
not able to split with what we had on site. - found yoke broken off of track adjuster so canceled track pin 
pressure  and went back to office to order correct parts for the full repair.

1683 SY215C 1/1/2024 No radio range. Antenna missing. Install new antenna and test - no good. Inspect crimp - appears shielding 
wire interfering with copper. Replace crimp and test - good.



1683 SY215C 1/29/2024 - loaded up parts and head out to unit - lanced pin and split tracks , removed broken idler/recoil spring. - 
installed new idler, wrapped tracks and welded in pin.

1683 SY215C 1/29/2024 Replace RH idler and tensioner spring. Adjust tracks
1683 SY215C 1/29/2024 Split tracks installed new idler and put tracks back together 
1683 SY215C 2/3/2024 Install bucket on unit. Bucket missing teeth, drive to laydown and look for teeth. No teeth in stock. Parts 

ordered
1683 SY215C 2/4/2024 Change buckets 
1683 SY215C 2/17/2024 Unit lost tooth keeper. Got to unit and didn't have right one in truck. Drive to laydown and find right keeper. 

Return to unit and install 
1683 SY215C 2/19/2024 Install new tooth and pin
1683 SY215C 2/28/2024 Switch over buckets
1683 SY215C 3/5/2024 Travel out to unit and found both brackets on the steel bin lines one on each side are broken tied lines two 

keep from moving will need a welder to repair the brackets 
1683 SY215C 3/6/2024 Weld brackets
1683 SY215C 3/12/2024 Inspect unit and order fittings to get twist wrist bucket to work
1683 SY215C 3/15/2024 Build jumper lines and find quick fitting and install twist wrist bucket 
1683 SY215C 3/15/2024 Removed, built and installed hose on wrist
1683 SY215C 4/6/2024 Removed stump pan and inspected leak,found dipstick tube cracked at base and dripping. Ordered tube.

1683 SY215C 5/1/2024 Engine dipstick tube leaking on unit. Pulled out tube and part of it was stuck inside the block. Tap and 
install bolt inside. Heat up block around tube and hammer on bolt to eventually get it out. Install new tube 
and secure. Run up unit and ensure it's no longer leaking. Reinstall belly pan. 

1683 SY215C 5/1/2024 Extract broken dipstick tube from engine block  Install new.  Units a go 
1683 SY215C 5/27/2024 Got to unit found def codes on screen went back to the laydown and got the computer, got back to the unit 

the com cable isn’t in the box. Looked unit over didn’t see anything. Codes still there and unit is derated 

1683 SY215C 7/2/2024 Repair and install new bucket lines
1683 SY215C 7/17/2024 Boost unit. Prime fuel system 
1683 SY215C 8/4/2024 System was empty pulled a vac on system checked for leaks didn’t find any. Charged system turned unit 

on found hot air blowing out of feet and cooler air out vents crossed with nights 

1683 SY215C 8/5/2024 Put panels back on they need to run unit 



1683 SY215C 8/7/2024 Inspect unit
1683 SY215C 8/29/2024 Swapped twist wrist bucket and boom to stick hoses to the other sany as ac isn’t working 
1683 SY215C 8/29/2024 -go to unit to check ac -ops wanted twist wrist bucket swapped out -swap buckets with 1684. Had to swap 

lines from 1683 as well -1683 load rollers are severely worn out
1683 SY215C 10/29/2024 Weld small crack on cheek. 
1683 SY215C 11/17/2024 Check over unit while available.
1683 SY215C 11/24/2024 1000hr service
1683 SY215C 11/24/2024 Perform 1000 hour service on unit.
1683 SY215C 12/1/2024 Heat and boost unit 
1683 SY215C 12/4/2024 Drove to unit tightened up arm rest 
1683 SY215C 12/4/2024 Fix armrest and straighten body panel
1683 SY215C 12/23/2024 Boost unit 
1683 SY215C 1/1/2025 Drove to unit to repair track came off, more blocks required. Drove back to laydown for blocking. 

1683 SY215C 1/1/2025 Boost unit 
1683 SY215C 1/2/2025 Diagnose engine oil leak. No leak found while inspecting. Oil overfilled and spilled all around engine. Level 

adjusted. 
1683 SY215C 1/2/2025 Helped Ken put tracks back on
1683 SY215C 1/2/2025 Track came off tried to get it on by myself couldn’t get it got Connor to come over and give me a hand got 

track back on and adjusted 
1683 SY215C 1/3/2025 Drive to laydown, find teeth. Only had enough to replace 2. Drive back and replaced teeth 
1683 SY215C 1/3/2025 Drove to unit, removed tooth, drove to laydown, grabbed parts and returned, installed 2 new outer teeth. 

1683 SY215C 1/4/2025 Bucket swap
1683 SY215C 1/4/2025 Repair bucket
1683 SY215C 1/4/2025 Gouge/weld cracked frog on bucket
1683 SY215C 1/5/2025 Sample engine and finals. Changed airfilter. Had wrong fuel filter and cabin air so notnchanged

1683 SY215C 1/6/2025 Finals flushed and oil changed 
1683 SY215C 1/8/2025 Swap bucket 
1683 SY215C 1/26/2025 -clean bucket and wedge -install bucket
1683 SY215C 2/2/2025 Repaired hyd leak drove to yard to build new hose than drove back to w4
1683 SY215C 2/5/2025 Flip cutting edge 



1683 SY215C 2/5/2025 Removed, cleaned and flipped cutting edge.
1683 SY215C 2/5/2025 Removed cutting edge. Buffed mating surfaces. Replaced hardware. Tightened to spec.
1683 SY215C 2/8/2025 Find plexiglass and drive out to w4, cut and install kick window
1683 SY215C 2/8/2025 Found plexiglass in welding sea can, drove to unit, measured and cut plexiglass for kick window. Installed 

window
1683 SY215C 2/9/2025 Stick cylinder scored real bad and leaking. Won't retract all the way and extends by itself. Possible 

contamination in system. Will need to pull and check spools
1683 SY215C 2/9/2025 Drove to unit, found stick cylinder is leaking very bad and chrome is scored deeply. Seems to have a 

sticking spool valve, got pulled off of unit to look at another. 
1683 SY215C 2/19/2025 Drive to unit, get software flashed, remove exhaust cans to get cleared out 
1683 SY215C 2/20/2025 Cut open after treatment canisters, remove catalysts, weld back shut
1683 SY215C 2/23/2025 Drive to machine, remove egr cooler, template and build/fabricate blocker plates 
1683 SY215C 2/23/2025 Install egr block off plate and install exhaust cans back into unit 
1683 SY215C 2/26/2025 Help with cylinder removal. 
1683 SY215C 2/26/2025 Weld broken brackets and remove stick cylinder 
1683 SY215C 2/26/2025 Remove stick cylinder
1683 SY215C 2/28/2025 Changed sensor 
1683 SY215C 3/16/2025 Install stick cylinder  Inspect for internal damages 
1683 SY215C 3/16/2025 Replace stick cylinder. Clean related systems and tank. Tested unit for issues. Damage to spools from 

contamination from old cylinder. May need new spools for stick 
1683 SY215C 3/17/2025 Polish damaged stick spoils and lap main control valve envelopes Test after repair
1683 SY215C 3/19/2025 Bucket cylinder hoses leaking from o rings replaced o rings and put unit back to work 
1683 SY215C 3/20/2025 Boost unit checked oil levels while waiting for unit to charge 
1683 SY215C 4/3/2025 500 hour service completed 
1683 SY215C 4/3/2025 500 hr service complete. 
1683 SY215C 4/19/2025 Steamed unit
1683 SY215C 5/10/2025 Rollers toast, reinstall track
1683 SY215C 5/18/2025 Full clean 
1683 SY215C 5/18/2025 Full clean
1683 SY215C 5/19/2025 Steam 
1683 SY215C 5/19/2025 Fullclean
1683 SY215C 6/10/2025 Tracks adjusted 
1683 SY215C 7/29/2025 Demob
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