Inspection Report

VOLVO CONSTRUCTION EQUIPMENT

CARE INSPECTION

All Crawler Excavators
Machine Model Serial No. Operating hours Equipment No. Delivery Date page
EC380E 314774 6726 C10-69 1(5 )
Owner Dealer Date
Contact Name Mechanic Work Order
Jason Sweet #9119 462316
Foreword
The Care Inspection "Inspection Report" is a check list to
document and report the results of a completed Care Inspection
on the machine. All completed "Inspection Reports" must be kept
on file by the relevant Volvo dealer.
A Care Inspection has two levels, the CSR inspection and the
technician inspection.
- The CSR inspection is used by the Customer Support
Representative (CSR) and is a short basic inspection that can
be performed without any tools.
- The Technician Inspection is a more comprehensive inspection
and should be performed by a trained Volvo technician.
NOTE!
Always refer to the latest service and operator's information for
correct procedures and specifications. Read and understand the
safety instructions in the Operator's and Service Manuals for the
machine.
Observe the regional and national regulations!
Performed Result and Notes
Inspection steps . A=0K
CSR Technician B = Recommended
Inspection | Inspection C = Required
0 General
0.1 Gather existing machine information
OK
0.1.1  Product plates, checking D E
0.1.2 Service history, checking D D N/A
0.1.3 Oil analysis, checking D D N/A
0.1.4 MATRIS, Tech Tool and other service D N/A
tools, reading
0.2 Check fluid levels
OK
0.2.1 Engine oil level, checking D E
0.2.2 Coolant level, checking D E OK
0.2.3  Hydraulic oil level, checking 'l [O] | seeBelow
0.2.4 Swing gearbox oil level, checking (if OK
applicable) D E
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Please send comments about the Care Inspection to sp@volvo.com
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Performed Result and Notes
Inspection steps CSR Technician B= R(::;rr?r:ended
Inspection | Inspection C = Required
0.2.5 Track gearbox oil level, checking D N/A
gg 1 ?_/;Zukz:gc(:e;::cki ng D E oK
0.3.2 Pipes and hoses, checking D E OK
0.3.3 V?l;arﬁksérvtvse’lia,egnkl?nsglng, damaged or D E OK
0.3.4 Decals, checking D E OK
0.3.5 Bolted joints, checking E OK
0.3.6 Mirrors, checking D E OK
0.3.7 Cleanliness, checking D E OK
0.3.8 Safety equipment, checking H | OK
0.3.9 Manuals, checking W | No Manuals
0.3.1 Machine conformity, checking E OK
0
1 Standard Parts, Service
1.1 Test run and check [l | OK
1.2 Condition test [l N/A
1.2.1 Cylinder speed, checking D N/A
1.2.2 Hydraulic cylinder creeping, checking D N/A
1.2.3 Swing speed, checking D N/A
1.2.4 Coasting left and right swing, checking D N/A
1.2.5 Swing bearing clearance, checking E OK
1.2.6 Travel speed, checking D N/A
1.2.7 Track running speed, checking D N/A
1.2.8 Straight traveling performance, D N/A
checking
1.3 Lubrication, checking E OK
et Loratn sy O [ O |seoom
2 Engine
2.1 Engine, checking W | OK
2.2 Coolant freezing point, checking D N/A
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Performed Result and Notes

Inspection steps CSR Technician B= R:c;rr?rr}fended
Inspection | Inspection C = Required

2.3 Air cleaner, checking ] [C] OK

24 Coolers, checking D E OK

2.5  Cooling fan, checking ([l | oK

2.6 Engine mounts, checking D D N/A

2.7  Belt condition, checking | OK

2.8 Engine, checking E OK

2.9 Engine speed, checking E OK

2.10 Exhaust system, checking E OK

2.11  Engine performance, checking E See Below

3 Electrical system

3.1  Battery, checking [l | OK

3.2 SS;?CZ lczaklee)ctrolyte level, checking (if E OK

3.3 Connectors, checking D N/A

3.4 Wiring harnesses, checking D N/A

3.5 Switches and solenoids, checking D N/A

4 Power transmission

4.1 Track gearbox, checking D E OK

42  Track motor, checking W [c] OK

43  Swing motor, checking d [c] OK

7 Frame

71 jéagj)itll;slrez)and blade, checking (if D D

8 Operator's platform

8.1 Operator’s seat, checking D E OK

8.2  Seat belt, checking ] [c] OK

8.3 Cab doors and windows, checking D E OK

8.4 sﬁer\éfiigdoors, hoods and covers, D E See Below

8.5  Cab pre filter, checking W [C] OK

8.6 Cab main filter, checking E OK

9 Hydraulic system
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Performed Result and Notes
. A=0K
Inspection steps
P P CSR Technician B = Recommended
Inspection | Inspection C = Required
9.1 Cylinders, checking D E See Below
9.2 Motors, checking D E OK
9.3  Attachment quick coupler, checking (if D D N/A
applicable)
9.4  Hydraulic elevated cab, checking (if H| 1 [ na
applicable)
9.5 Pumps, checking E OK
9.6  Valves, checking E OK
9.7 Hydraulic hoses, checking E OK
9.8 Clearance between pins and E See Below
bushings, checking
9.9 Bucket clearance, checking E See Below
9.10 Boom suspension system, checking (if D N/A

applicable)
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Pump door dented and will not open. Unable to check hyd oil level or for leaks in pump compartment. Missing belly
pan under MCV (main control valve). Lots of play in bucket pin and bushings. SID (Secondary Information Display)
missing. RH carrier rollers very worn. Sprockets 50% or less. Error codes for auto lube but no auto lube installed on
machine. Charge air leak in engine compartment under load. Cab door latch to keep door open does not work. Bent
hand rail going to top of superstructure. Heater only blows cold. Damage to cyl rods on RH boom cyl and on bucket

cyl




	machinemodel: EC380E
	serialno: 314774
	operatinghours: 6726
	equipmentnumber: C10-69
	deliverydate: 
	_checkbox-field #1_: Off
	_checkbox-field #2_: Yes
	_checkbox-field #3_: Off
	_checkbox-field #4_: Off
	_checkbox-field #5_: Off
	_checkbox-field #6_: Off
	_checkbox-field #7_: Off
	_checkbox-field #8_: Off
	_checkbox-field #9_: Yes
	_checkbox-field #10_: Off
	_checkbox-field #11_: Yes
	_checkbox-field #12_: Off
	_checkbox-field #13_: Yes
	_checkbox-field #14_: Off
	_checkbox-field #15_: Yes
	_checkbox-field #16_: Off
	_checkbox-field #17_: Off
	_checkbox-field #18_: Yes
	_checkbox-field #19_: Off
	_checkbox-field #20_: Yes
	_checkbox-field #21_: Off
	_checkbox-field #22_: Yes
	_checkbox-field #23_: Off
	_checkbox-field #24_: Yes
	_checkbox-field #25_: Yes
	_checkbox-field #26_: Off
	_checkbox-field #27_: Yes
	_checkbox-field #28_: Off
	_checkbox-field #29_: Yes
	_checkbox-field #30_: Off
	_checkbox-field #31_: Yes
	_checkbox-field #32_: Off
	_checkbox-field #33_: Yes
	_checkbox-field #34_: Yes
	_checkbox-field #35_: Off
	_checkbox-field #36_: Yes
	_checkbox-field #37_: Off
	_checkbox-field #38_: Off
	_checkbox-field #39_: Off
	_checkbox-field #40_: Off
	_checkbox-field #41_: Off
	_checkbox-field #42_: Yes
	_checkbox-field #43_: Off
	_checkbox-field #44_: Off
	_checkbox-field #45_: Off
	_checkbox-field #46_: Yes
	_checkbox-field #47_: Off
	_checkbox-field #48_: Yes
	_checkbox-field #49_: Off
	_checkbox-field #50_: Yes
	_checkbox-field #51_: Off
	_checkbox-field #52_: Off
	_checkbox-field #53_: Yes
	_checkbox-field #54_: Off
	_checkbox-field #55_: Yes
	_checkbox-field #56_: Off
	_checkbox-field #57_: Yes
	_checkbox-field #58_: Off
	_checkbox-field #59_: Off
	_checkbox-field #60_: Yes
	_checkbox-field #61_: Yes
	_checkbox-field #62_: Yes
	_checkbox-field #63_: Yes
	_checkbox-field #64_: Yes
	_checkbox-field #65_: Off
	_checkbox-field #66_: Yes
	_checkbox-field #67_: Yes
	_checkbox-field #68_: Off
	_checkbox-field #69_: Off
	_checkbox-field #70_: Off
	_checkbox-field #71_: Off
	_checkbox-field #72_: Yes
	_checkbox-field #73_: Off
	_checkbox-field #74_: Yes
	_checkbox-field #75_: Off
	_checkbox-field #76_: Yes
	_checkbox-field #77_: Off
	_checkbox-field #78_: Off
	_checkbox-field #79_: Off
	_checkbox-field #80_: Yes
	_checkbox-field #81_: Off
	_checkbox-field #82_: Yes
	_checkbox-field #83_: Off
	_checkbox-field #84_: Yes
	_checkbox-field #85_: Off
	_checkbox-field #86_: Yes
	_checkbox-field #87_: Off
	_checkbox-field #88_: Yes
	_checkbox-field #89_: Yes
	_checkbox-field #90_: Off
	_checkbox-field #91_: Yes
	_checkbox-field #92_: Off
	_checkbox-field #93_: Yes
	_checkbox-field #94_: Off
	_checkbox-field #95_: Off
	_checkbox-field #96_: Off
	_checkbox-field #97_: Off
	_checkbox-field #98_: Yes
	_checkbox-field #99_: Yes
	_checkbox-field #100_: Yes
	_checkbox-field #101_: Yes
	_checkbox-field #102_: Yes
	_checkbox-field #103_: Off
	_text-field #94_: Pump door dented and will not open.  Unable to check hyd oil level or for leaks in pump compartment.  Missing belly pan under MCV (main control valve).  Lots of play in bucket pin and bushings.  SID (Secondary Information Display) missing.  RH carrier rollers very worn.  Sprockets 50% or less.  Error codes for auto lube but no auto lube installed on machine.  Charge air leak in engine compartment under load.  Cab door latch to keep door open does not work.  Bent hand rail going to top of superstructure.  Heater only blows cold.  Damage to cyl rods on RH boom cyl and on bucket cyl 
	contactname: 
	owner: 
	mechanic: Jason Sweet #9119
	dealer: 
	_text-field #44_: N/A
	_text-field #43_: OK
	_text-field #42_: See Below
	_text-field #41_: OK
	_text-field #40_: N/A
	_text-field #39_: N/A
	_text-field #38_: N/A
	_text-field #37_: OK
	_text-field #36_: N/A
	_text-field #35_: N/A
	_text-field #34_: N/A
	_text-field #33_: N/A
	_text-field #32_: N/A
	_text-field #31_: OK
	_text-field #30_: OK
	_text-field #88_: N/A
	_text-field #29_: No Manuals
	_text-field #87_: See Below
	_text-field #28_: OK
	_text-field #27_: OK
	_text-field #86_: See Below
	_text-field #26_: OK
	_text-field #85_: OK
	_text-field #25_: OK
	_text-field #84_: OK
	_text-field #24_: OK
	_text-field #83_: OK
	_text-field #23_: OK
	_text-field #82_: N/A
	_text-field #22_: OK
	_text-field #81_: N/A
	_text-field #21_: OK
	_text-field #80_: OK
	_text-field #20_: N/A
	_text-field #79_: See Below
	_text-field #73_: OK
	_text-field #72_: OK
	_text-field #71_: See Below
	_text-field #70_: OK
	_text-field #19_: OK
	_text-field #69_: OK
	_text-field #18_: See Below
	_text-field #68_: OK
	_text-field #17_: OK
	_text-field #16_: OK
	_text-field #67_: 
	_text-field #15_: N/A
	_text-field #66_: OK
	_text-field #14_: N/A
	_text-field #65_: OK
	_text-field #13_: N/A
	_text-field #64_: OK
	_text-field #12_: OK
	_text-field #63_: N/A
	_text-field #62_: N/A
	_text-field #61_: N/A
	_text-field #60_: OK
	_text-field #59_: OK
	_text-field #58_: See Below
	_text-field #57_: OK
	_text-field #56_: OK
	_text-field #55_: OK
	_text-field #54_: OK
	_text-field #53_: N/A
	_text-field #52_: OK
	_text-field #51_: OK
	_text-field #50_: OK
	workorder: 462316
	date: 


