










Tax Invoice: 00292822

Date: 1/07/2022

Works Performed:

Order No:

Subtotal:

GST:

Total Inc GST: $599.50

$545.00

$54.50

541 Sommerville Road, Sunshine West, VIC, 3020   - Ph: 03 9312 7222   - accounts@abautoelectrics.com.au

BSB: 083 237

ACC: 566143764

NAME: AB Auto Electrics Pty Ltd

AU00246

ABN: 92 006 148 483

Total Owing:

Amount Paid: $0.00

$599.50

30/06/2022 - MACK - #1JJ1AY

CHECK FOR TRUCK DE-RATING.

PLUG IN DIAGNOSTIC COMPUTER TO EXTRACT FAULTS.

DIAGNOSE DATA FAULT.

RE-WIRE DATA SIGNAL FROM ENGINE ECM TO BODY CONTRO MODULE.

CLEAR CODES & TEST - ALL OK.

LABOUR: $440.00

DIAGNOSTIC FEE: $85.00

MISC PARTS: $20.00











TAX INVOICE
DEC DEMOLITION

Invoice Date
11 Jan 2022

Invoice Number
INV-2327

Reference
3429

ABN
83 919 725 098

DNA MACHINERY
REPAIRS
4 Dennis St
CAMPBELLFIELD VIC
3061
AUSTRALIA
Mobile: 0407367505
P.O Box 445,
SOMERTON VIC 3062
E:dnamachineryrepairs@d
odo.com.au

Description GST Amount AUD

DATE: 17/1/22

MAKE: MACK
MODEL: TRIDENT
REGO: 1JJ 1AY
SPEEDO: 529,530 KLMS
VIN: 6FMM12GG9HD808190

JOB: CARRY OUT SERVICE

PLEASE REFER TO OUR ATTACHED SERVICE REPORT
#1921

THANK YOU FOR YOUR BUSINESS

ENGINE OIL 10% 270.00

FILTER KITS 10% 331.44

FRONT BOOSTER 10% 30.35

TRAILER BOOSTER 10% 59.71

CONSUMABLES 10% 25.00

LABOUR 10% 780.00

TRAVEL PER KM 10% 91.84

Subtotal 1,588.34

TOTAL  GST  10% 158.83

TOTAL AUD 1,747.17

Due Date: 28 Feb 2022



PAYMENT ADVICE
Amount Due 1,747.17
Due Date 28 Feb 2022

Amount Enclosed  

Enter the amount you are paying above

PAYMENT OPTIONS
EFT- DNA MACHINERY REPAIRS PTY LTD
BSB 013-226
ACCOUNT 4939-88298

Late Payment Fee. Any invoiced amount not paid in full, by invoice terms of payment, will incur a 1% finance charge. The charge will
be calculated from date invoice due to date payment is made.

Title to all parts supplied by DNA Machinery Repairs does not pass onto the Customer until invoiced amount is paid in full.

View and pay online now











TAX INVOICE
Tax Invoice Number: 3153
Date: 16/10/2023
Due Date: 23/10/2023

25 McPherson Street
Maddingley Victoria 3340
ABN: 25474146932
Tel: 0481088800
Email: accounts@nvg.net.au

FOR:
Air issue on Eaton
Transmission
Odometer: 707,000 Kms

Description Qty. Unit Price Amount

Slave Valve Kit - Eaton 1.0 $214.51 $214.51

LW - Labour workshop 2.0 $118.18 $236.36

Environmental Levy 1.0 $12.50 $12.50

Consumables 1.0 $15.00 $15.00

Repair:
Customers will need to bring vehicle back to have all the wheel nuts checked 
250 Km's after wheels have been removed for repairs carried out.

Payment details:
NVG Heavy Equipment Services Pty Ltd
BSB 033-602
Acc  273787

Subtotal $478.37

GST $47.84

Total $526.21

Paid $0.00

Balance Due $526.21

Make Model/Year Body Type Reg No. Fleet No. VIN

Mack Tipper/03/2017 1JJ1AY 6FMM12G69HD808190

Page  1 / 1



NVG Heavy Equipment Services – Terms & Conditions of Trade 

Please note that a larger print version of these terms and conditions is available from NVG on request.                 #41826 © Copyright – EC Credit Control 1999 - 2023 

1. Definitions 
1.1 “Confidential Information” means information of a confidential nature 

whether oral, written or in electronic form including, but not limited to, this 
Contract, either party’s intellectual property, operational information, know-
how, trade secrets, financial and commercial affairs, Contracts, client 
information (including but not limited to, “Personal Information” such as: 
name, address, D.O.B, occupation, driver’s license details, electronic contact 
(email, Facebook or Twitter details), medical insurance details or next of kin 
and other contact information (where applicable), previous credit 
applications, credit history) and pricing details. 

1.2 “Contract” means the terms and conditions contained herein, together with 
any quotation, order, invoice or other document or amendments expressed 
to be supplemental to this Contract.  

1.3 “Cookies” means small files which are stored on a user’s computer. They 
are designed to hold a modest amount of data (including Personal 
Information) specific to a particular client and website and can be accessed 
either by the web server or the client’s computer. If the Customer does not 
wish to allow Cookies to operate in the background when using NVG’s 
website, then the Customer shall have the right to enable / disable the 
Cookies first by selecting the option to enable / disable provided on the 
website, prior to making enquiries via the website. 

1.4 “Customer” means the person/s, entities or any person acting on behalf of 
and with the authority of the Customer requesting NVG to provide the 
Services as specified in any proposal, quotation, order, invoice, or other 
documentation, and: 
(a) if there is more than one Customer, is a reference to each Customer 

jointly and severally; and 
(b) if the Customer is a partnership, it shall bind each partner jointly and 

severally; and 
(c) if the Customer is on behalf of or part of, a Trust, shall be bound in its 

own capacity as a trustee; and 
(d) includes the Customer’s executors, administrators, successors, and 

permitted assigns. 
1.5 “Goods” means all Goods (including, but not limited to any parts, oils or 

consumables used during the course of the Services) or Services supplied 
by NVG to the Customer at the Customer’s request from time to time (where 
the context so permits the terms ‘Goods’ or ‘Services’ shall be 
interchangeable for the other). 

1.6 “GST” means Goods and Services Tax as defined within the “A New Tax 
System (Goods and Services Tax) Act 1999” (Cth). 

1.7 “NVG” means Naten Van Gossum & Rebecca O'Kane ATF Van Gossum 
Family Trust T/A NVG Heavy Equipment Services, its successors and 
assigns or any person acting on behalf of and with the authority of Naten Van 
Gossum & Rebecca O'Kane ATF Van Gossum Family Trust T/A NVG Heavy 
Equipment Services. 

1.8 “Price” means the Price payable (plus any GST where applicable) for the 
Goods as agreed between NVG and the Customer in accordance with clause 
6 below. 
 

2. Acceptance 
2.1 The Customer is taken to have exclusively accepted and is immediately 

bound, jointly and severally, by these terms and conditions if the Customer 
places an order for or accepts delivery of the Goods. 

2.2 In the event of any inconsistency between the terms and conditions of this 
Contract and any other prior document or schedule that the parties have 
entered into, the terms of this Contract shall prevail. 

2.3 Any amendment to the terms and conditions contained in this Contract may 
only be amended in writing by the consent of both parties.  

2.4 The Customer acknowledges and accepts that the supply of Goods on credit 
shall not take effect until the Customer has completed a credit application 
with NVG and it has been approved with a credit limit established for the 
account. In the event that the supply of Goods requested exceeds the 
Customer’s credit limit and/or the account exceeds the payment terms, NVG 
reserves the right to refuse delivery. 

2.5 Any advice, recommendation, information, assistance or service provided by 
NVG in relation to the Goods and Services supplied is given in good faith to 
the Customer or the Customer’s agent and is based on NVG’s own 
knowledge and experience and shall be accepted without liability on the part 
of NVG. Where such advice or recommendations is not acted upon then 
NVG shall require the Customer or their agent to authorise commencement 
of the Services in writing. NVG shall not be liable in any way whatsoever for 
any damages or losses that occur after any subsequent commencement of 
the Services. 

2.6 In the event that NVG is required to provide the Services urgently, that may 
require NVG’s staff to work outside normal business hours (including but not 
limited to working through lunch breaks, weekends and/or Public Holidays) 
then NVG reserves the right to charge the Customer additional labour costs 
(penalty rates will apply), unless otherwise agreed between NVG and the 
Customer.  

2.7 Where the Customer believes that NVG has caused damage to the vehicle 
and/or equipment whilst conducting the Services and/or installing the Goods, 
the Customer shall within twenty-four (24) hours of delivery (time being of the 
essence) notify NVG of any alleged defect or damage. The Customer shall 
afford NVG an opportunity to inspect the vehicle and/or equipment within a 
reasonable time following delivery. If the Customer fails to comply with this 
clause, then the vehicle and/or equipment shall be presumed to be free from 
any defect or damage. 

2.8 In the event that the Goods and/or Services provided by NVG are the subject 
of an insurance claim that the Customer has made, then the Customer shall 
be responsible for the payment of any monies payable to the insurance 
company and agrees to honour their obligation for payment for such 
transactions invoiced by NVG and shall ensure payment is made by the due 
date irrespective of whether the insurance claim is successful. 

2.9 Electronic signatures shall be deemed to be accepted by either party 
providing that the parties have complied with Section 9 of the Electronic 
Transactions (Victoria) Act 2000 or any other applicable provisions of that 
Act or any Regulations referred to in that Act. 

 
3. Errors and Omissions 
3.1 The Customer acknowledges and accepts that NVG shall, without prejudice, 

accept no liability in respect of any alleged or actual error(s) and/or 
omission(s): 
(a) resulting from an inadvertent mistake made by NVG in the formation 

and/or administration of this Contract; and/or 
(b) contained in/omitted from any literature (hard copy and/or electronic) 

supplied by NVG in respect of the Services. 
3.2 In the event such an error and/or omission occurs in accordance with clause 

3.1, and is not attributable to the negligence and/or wilful misconduct of NVG; 
the Customer shall not be entitled to treat this Contract as repudiated nor 
render it invalid.  

3.3 In circumstances where the Customer is required to place an order for 
Goods, in writing, or otherwise as permitted by these terms and conditions, 
the Customer is responsible for supplying correct order information such as, 
without limitation, measurements and quantity, when placing an order for 
Goods (whether they are made to order Goods or not) ("Customer Error"). 
The Customer must pay for all Goods it orders from NVG notwithstanding 
that such Goods suffer from a Customer Error and notwithstanding that the 
Customer has not taken or refuses to take Delivery of such Goods.  NVG is 
entitled to, at its absolute discretion to waive its right under this sub-clause 
in relation to Customer Errors. 
 

4. Change in Control 
4.1 The Customer shall give NVG not less than fourteen (14) days prior written 

notice of any proposed change of ownership of the Customer and/or any 
other change in the Customer’s details (including but not limited to, changes 
in the Customer’s name, address, contact phone or fax number/s, change of 
trustees, or business practice). The Customer shall be liable for any loss 
incurred by NVG as a result of the Customer’s failure to comply with this 
clause. 
 

5. Credit Card Information  
5.1 NVG will: 

(a) keep the Customer’s personal details, including credit card details for 
only as long as is deemed necessary by NVG;  

(b) not disclose the Customer’s credit card details to any third party; and 

(c) not unnecessarily disclose any of the Customer’s personal 
information, except is accordance with the Privacy Act (clause 19) or 
where required by law. 

5.2 The Customer expressly agrees that, if pursuant to this Contract, there are 
any unpaid charges or other amounts due and outstanding by the Customer 
then NVG is entitled to immediately charge the Customer’s nominated credit 
card for these amounts, and is irrevocably authorised to complete any 
documentation and take any action to recover from the credit card issuer any 
and all amounts which may be due by the Customer pursuant to the terms of 
this Contract. 

 
6. Price and Payment 
6.1 At NVG’s sole discretion, the Price shall be either: 

(a) as indicated on any invoice provided by NVG to the Customer; or 
(b) NVG’s estimated Price (subject to clause 7) which shall not be 

deemed binding upon NVG as the actual Price can only be 
determined upon completion of the Services. The Provider 
undertakes to keep the Customer informed should the actual Price 
look likely to exceed the original estimate; and 

(c) NVG’s quoted Price (subject to clause 7) which will be valid for the 
period stated in the quotation or otherwise for a period of thirty (30) 
days. 

6.2 At NVG’s sole discretion, a non-refundable deposit may be required.  
6.3 Time for payment for the Goods being of the essence, the Price will be 

payable by the Customer on the date/s determined by NVG, which may be: 
(a) on or before delivery of the Goods;  
(b) on completion of the Services; 
(c) thirty (30) days following the date of any invoice given to the Customer 

by NVG; 
(d) failing any notice to the contrary, the date which is seven (7) days 

following the date of any invoice given to the Customer by NVG.  
6.4 Payment may be made by electronic/on-line banking, credit card (a 

surcharge may apply per transaction), or by any other method as agreed to 
between the Customer and NVG. 

6.5 NVG may in its discretion allocate any payment received from the Customer 
towards any invoice that NVG determines and may do so at the time of 
receipt or at any time afterwards. On any default by the Customer NVG may 
re-allocate any payments previously received and allocated. In the absence 
of any payment allocation by NVG, payment will be deemed to be allocated 
in such manner as preserves the maximum value of NVG’s Purchase Money 
Security Interest (as defined in the PPSA) in the Goods. 

6.6 The Customer shall not be entitled to set off against, or deduct from the Price, 
any sums owed or claimed to be owed to the Customer by NVG nor to 
withhold payment of any invoice because part of that invoice is in dispute. 
Once in receipt of an invoice for payment, if any part of the invoice is in 
dispute, then the Customer must notify NVG in writing within three (3) 
business days, the invoice shall remain due and payable for the full amount, 
until such time as NVG investigates the disputed claim, no credit shall be 
passed for refund until the review is completed. Failure to make payment 
may result in NVG placing the Customer’s account into default and subject 
to default interest in accordance with clause 17.1. 

6.7 Unless otherwise stated the Price does not include GST. In addition to the 
Price, the Customer must pay to NVG an amount equal to any GST NVG 
must pay for any supply by NVG under this or any other agreement for the 
sale of the Goods. The Customer must pay GST, without deduction or set-
off of any other amounts, at the same time and on the same basis as the 
Customer pays the Price. In addition, the Customer must pay any other taxes 
and duties that may be applicable in addition to the Price except where they 
are expressly included in the Price. 
 

7. Additional Charges 
7.1 NVG reserves the right to change the Price: 

(a) if a variation to the Goods which is to be provided is requested; or 
(b) if a variation to the Services originally scheduled is requested; or 
(c) if during the course of the Services, the Goods are not or cease to be 

available from NVG’s third-party suppliers or the acquired part is 
deemed to not be compliant to complete the repair/s, then NVG 
reserves the right to provide alternate/upgraded Goods subject to 
prior confirmation and agreement of both parties; or  

(d) where additional Services are required due to the discovery of hidden 
or unidentifiable difficulties (including, but not limited to, further faults 
which are found upon disassembly and/or further inspection etc) 
which are only discovered upon commencement of the Services; or 

(e) as a result of fluctuations in currency exchange rates or increases to 
NVG in the cost of taxes, levies, freight charges, travel, labour or 
materials which are beyond NVG’s control. 

7.2 Variations will be charged for on the basis of NVG’s quotation, and will be 
detailed in writing, and shown as variations on NVG’s invoice. The Customer 
shall be required to respond to any variation submitted by NVG within ten 
(10) working days. Failure to do so will entitle NVG to add the cost of the 
variation to the Price. Payment for all variations must be made in full at the 
time of their completion. 

7.3 Where NVG is requested to store the Customer’s part vehicle and/or 
equipment, or where the vehicle and/or equipment is not collected within 
twenty-four (24) hours of advice to the Customer that it is ready for collection, 
then NVG (at its sole discretion) may charge a fee for storage. 

7.4 All tow and/or salvage fees will be charged to the Customer and will be added 
to the Price.  

7.5 If NVG has been requested by the Customer to diagnose a fault that requires 
disassembly and/or testing, all costs involved will be charged to the 
Customer irrespective of whether or not the repair goes ahead.  

7.6 The Customer acknowledges and agrees that NVG shall be entitled to: 
(a) retain any components replaced during the provision of the Services; 

and 
(b) the right to retain all proceeds obtained from the sale of such 

components to any auto recycler or salvage yard. 
 
8. Provision of the Services 
8.1 Delivery (“Delivery”) of the Goods is taken to occur at the time that the 

Customer or the Customer’s nominated carrier takes possession of the 
Goods at NVG’s address. 

8.2 At NVG’s sole discretion, the cost of Delivery is in addition to the Price. 
8.3 Any time specified by NVG for Delivery of the Goods is an estimate only and 

NVG will not be liable for any loss or damage incurred by the Customer 
because of Delivery being late. However, both parties agree that they shall 
make every endeavour to enable the Goods to be delivered at the time and 
place as was arranged between both parties. If NVG is unable to supply the 
Goods as agreed solely due to any action or inaction of the Customer, then 
NVG shall be entitled to charge a reasonable fee for redelivery and/or 
storage. 

8.4 Where NVG is to provide any Services at the Customer’s nominated address 
then the Customer shall be liable for all costs incurred by NVG from the time 
they depart from, and until they return to, their normal place of work 
(including, but not limited to, mileage and time calculated at NVG’s standard 
rates, and any Goods purchased for the Services).  

8.5 The Customer shall ensure that NVG has clear and free access to the vehicle 
and/or equipment and/or site where the vehicle and/or equipment is located 
at all times to enable them to undertake the Services. NVG shall not be liable 
for any loss or damage to the site (including, without limitation, damage to 
pathways, driveways and concreted or paved or grassed areas) unless due 
to the negligence of NVG. 

 
9. Risk 
9.1 Risk of damage to or loss of the Goods passes to the Customer on Delivery 

and the Customer must insure the Goods on or before Delivery. 
9.2 If any of the Goods are damaged or destroyed following Delivery but prior to 

ownership passing to the Customer, NVG is entitled to receive all insurance 
proceeds payable for the Goods. The production of these terms and 
conditions by NVG is sufficient evidence of NVG’s rights to receive the 
insurance proceeds without the need for any person dealing with NVG to 
make further enquiries.  

9.3 If the Customer requests NVG to leave Goods outside NVG’s premises for 
collection or to deliver the Goods to an unattended location, then such Goods 
shall be left at the Customer’s sole risk. 

9.4 The Customer acknowledges and accepts that: 

(a) where NVG has performed temporary repairs on the vehicle and/or 
equipment that: 
(i) NVG offers no guarantee against the reoccurrence of the initial 

fault, or any further damage caused; and 
(ii) NVG will immediately advise the Customer of the fault and 

shall provide the Customer with an estimate for the full repair 
required. 

(b) NVG is only responsible for Goods that are replaced by NVG and 
does not at any stage accept any liability in respect of previous 
services and/or materials supplied by any other third party that 
subsequently fail and found to be the source of the failure, the 
Customer agrees to indemnify NVG against any loss or damage to 
the Goods, or caused by the Goods, or any part thereof howsoever 
arising; and 

(c) in the event the Customer requests NVG to work on a vehicle and/or 
equipment and leaves the vehicle and/or equipment and/or the keys 
at NVG’s premises whilst the site is unattended, then NVG shall not 
be responsible for the security of the vehicle and/or equipment or the 
keys, and shall not be held liable for any loss, damages or costs 
howsoever resulting. 

9.5 NVG shall not be liable for the loss of or damage to the Customer’s vehicle 
and/or equipment, its accessories or contents while being repaired or 
operated in connection with the authorised Services (including in the event 
of a call-out, it shall be the Customer’s responsibility to remain with the 
vehicle and/or equipment to ensure security of the same), unless caused by 
the negligence of NVG, or NVG’s employees. 

9.6 NVG will accept no responsibility for valuables or other items left in the 
Customer’s vehicle and/or equipment. It is the Customer’s responsibility to 
remove any valuables from the Customer’s vehicle and/or equipment prior to 
servicing/repair.  

9.7 It is the Customer’s responsibility to ensure that the Customer’s vehicle 
and/or equipment is insured against all possible damage (including, but not 
limited to, the perils of accident, fire, theft and burglary and all other usual 
risks) whilst stored at NVG’s premises. The vehicle and/or equipment is at all 
times stored and repaired at the Customer’s sole risk.  

 
10. Testing of vehicles and/or equipment 
10.1 NVG or its employees may test drive or carry out tests on the vehicle and/or 

equipment at NVG’s discretion. NVG will not be liable for (and the Customer 
indemnifies NVG against) any damages caused to, or by, the vehicle and/or 
equipment during such tests, collecting or delivery unless it arises from the 
recklessness or wilful misconduct of NVG or its employees. 

 
11. Compliance with Laws 
11.1 The Customer and NVG shall comply with the provisions of all statutes, 

regulations and bylaws of government, local and other public authorities that 
may be applicable to the Goods and/or Services. 
Modern Slavery 

11.2 For the purposes of clauses 11.2 to 11.7: 
(a) “Act” means the Modern Slavery Act 2018 (cth) 
(b) “Modern Slavery”, “Modern Slavery Statement” and “Reporting 

Entity” have the meanings given by the Act. 
11.3 If the Customer is a Reporting Entity, it shall comply with all of its obligations 

under the Act. 
11.4 Whether the Customer is a Reporting Entity or not, the Customer shall: 

(a) use reasonable endeavours to identify, assess and address risks of 
Modern Slavery practices in its operations and supply chains; 

(b) use its reasonable endeavours to ensure that the personnel 
responsible for managing the operations and supply chains used for 
the purposes of the Contract have undertaken suitable training to 
identify and report Modern Slavery; 

(c) use its reasonable endeavours to ensure that if at any time the 
Customer becomes aware of Modern Slavery practices in its 
operations and supply chains, the Customer must as soon as 
reasonably practicable take all reasonable steps to address or 
remove these practices; 

(d) provide to NVG a copy of any Modern Slavery Statement that it 
submits under the Act within seven (7) days of so doing; and 

(e) within seven (7) days of NVG’s request (or such longer period as NVG 
agrees), provide to NVG any information or assistance reasonable 
requested by NVG; 
(i) concerning the Customer’s compliance with the Act; 
(ii) concerning the Customer’s operations and supply chains; 
(iii) to enable NVG to prepare a Modern Slavery Statement or 

otherwise comply with the Act; or 
(iv) to enable NVG to assess and address risks of Modern 

Slavery practices in its operations and supply chains. 
11.5 The parties agree that in the circumstances a breach arises pursuant to this 

clause or the terms of the Act, the parties will try and resolve the breach by 
way of remediation and NVG will be able to terminate the Contract for any 
breach by the Customer. 

11.6 The Customer warrants that any information supplied to NVG is true and 
accurate and may be relied upon for the purposes of the Act. 

11.7 The Customer shall indemnify NVG against any loss or liability suffered by 
NVG as a result of the Customer’s breach of this clause 11. 

 
12. Title 
12.1 NVG and the Customer agree that ownership of the Goods shall not pass 

until: 
(a) the Customer has paid NVG all amounts owing to NVG; and 
(b) the Customer has met all of its other obligations to NVG. 

12.2 Receipt by NVG of any form of payment other than cash shall not be deemed 
to be payment until that form of payment has been honoured, cleared or 
recognised. 

12.3 It is further agreed that, until ownership of the Goods passes to the Customer 
in accordance with clause 12.1: 
(a) the Customer is only a bailee of the Goods and must return the Goods 

to NVG on request; 
(b) the Customer holds the benefit of the Customer’s insurance of the 

Goods on trust for NVG and must pay to NVG the proceeds of any 
insurance in the event of the Goods being lost, damaged or 
destroyed; 

(c) the Customer must not sell, dispose, or otherwise part with 
possession of the Goods other than in the ordinary course of business 
and for market value. If the Customer sells, disposes or parts with 
possession of the Goods then the Customer must hold the proceeds 
of any such act on trust for NVG and must pay or deliver the proceeds 
to NVG on demand; 

(d) the Customer should not convert or process the Goods or intermix 
them with other goods but if the Customer does so then the Customer 
holds the resulting product on trust for the benefit of NVG and must 
sell, dispose of or return the resulting product to NVG as it so directs; 

(e) the Customer irrevocably authorises NVG to enter any premises 
where NVG believes the Goods are kept and recover possession of 
the Goods; 

(f) NVG may recover possession of any Goods in transit whether or not 
Delivery has occurred; 

(g) the Customer shall not charge or grant an encumbrance over the 
Goods nor grant nor otherwise give away any interest in the Goods 
while they remain the property of NVG; 

(h) NVG may commence proceedings to recover the Price of the Goods 
sold notwithstanding that ownership of the Goods has not passed to 
the Customer. 

 
13. Personal Property Securities Act 2009 (“PPSA”) 
13.1 In this clause financing statement, financing change statement, security 

agreement, and security interest has the meaning given to it by the PPSA. 
13.2 Upon assenting to these terms and conditions in writing the Customer 

acknowledges and agrees that these terms and conditions constitute a 
security agreement for the purposes of the PPSA and creates a security 
interest in all Goods that have previously been supplied and that will be 
supplied in the future by NVG to the Customer, and the proceeds from such 
Goods. 

13.3 The Customer undertakes to: 
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(a) promptly sign any further documents and/or provide any further 
information (such information to be complete, accurate and up-to-date 
in all respects) which NVG may reasonably require to; 
(i) register a financing statement or financing change statement 

in relation to a security interest on the Personal Property 
Securities Register;  

(ii) register any other document required to be registered by the 
PPSA; or 

(iii) correct a defect in a statement referred to in clause 13.3(a)(i) 
or 13.3(a)(ii); 

(b) indemnify, and upon demand reimburse, NVG for all expenses 
incurred in registering a financing statement or financing change 
statement on the Personal Property Securities Register established 
by the PPSA or releasing any Goods charged thereby; 

(c) not register a financing change statement in respect of a security 
interest without the prior written consent of NVG; 

(d) not register, or permit to be registered, a financing statement or a 
financing change statement in relation to the Goods or the proceeds 
of such Goods in favour of a third party without the prior written 
consent of NVG; 

(e) immediately advise NVG of any material change in its business 
practices of selling the Goods which would result in a change in 
proceeds derived from such sales. 

13.4 NVG and the Customer agree that sections 96, 115 and 125 of the PPSA do 
not apply to the security agreement created by these terms and conditions. 

13.5 The Customer waives their rights to receive notices under sections 95, 118, 
121(4), 130, 132(3)(d) and 132(4) of the PPSA. 

13.6 The Customer waives their rights as a grantor and/or a debtor under sections 
142 and 143 of the PPSA. 

13.7 Unless otherwise agreed to in writing by NVG, the Customer waives their 
right to receive a verification statement in accordance with section 157 of the 
PPSA. 

13.8 The Customer must unconditionally ratify any actions taken by NVG under 
clauses 13.3 to 13.5. 

13.9 Subject to any express provisions to the contrary (including those contained 
in this clause 13), nothing in these terms and conditions is intended to have 
the effect of contracting out of any of the provisions of the PPSA.  

 
14. Security and Charge 
14.1 In consideration of NVG agreeing to supply the Goods, the Customer 

charges all of its rights, title and interest (whether joint or several) in any land, 
realty or other assets capable of being charged, owned by the Customer 
either now or in the future, and the Customer grants a security interest in all 
of its present and after-acquired property for the purposes of, including but 
not limited to registering NVG’s security interest over the Customer on the 
PPSA, to secure the performance by the Customer of its obligations under 
these terms and conditions (including, but not limited to, the payment of any 
money).  

14.2 The Customer indemnifies NVG from and against all NVG’s costs and 
disbursements including legal costs on a solicitor and own client basis 
incurred in exercising NVG’s rights under this clause. 

14.3 The Customer irrevocably appoints NVG and each director of NVG as the 
Customer’s true and lawful attorney/s to perform all necessary acts to give 
effect to the provisions of this clause 14 including, but not limited to, signing 
any document on the Customer’s behalf. 

 
15. Defects, Warranties and Returns, Competition and Consumer Act 2010 

(CCA) 
15.1 The Customer must inspect the Goods on Delivery and must within seven 

(7) days of Delivery notify NVG in writing of any evident defect/damage, 
shortage in quantity, or failure to comply with the description or quote. The 
Customer must notify any other alleged defect in the Goods as soon as 
reasonably possible after any such defect becomes evident. Upon such 
notification the Customer must allow NVG to inspect the Goods. 

15.2 Under applicable State, Territory and Commonwealth Law (including, without 
limitation the CCA), certain statutory implied guarantees and warranties 
(including, without limitation the statutory guarantees under the CCA) may 
be implied into these terms and conditions (Non-Excluded Guarantees).  

15.3 NVG acknowledges that nothing in these terms and conditions purports to 
modify or exclude the Non-Excluded Guarantees.  

15.4 Except as expressly set out in these terms and conditions or in respect of the 
Non-Excluded Guarantees, NVG makes no warranties or other 
representations under these terms and conditions including but not limited to 
the quality or suitability of the Goods. NVG’s liability in respect of these 
warranties is limited to the fullest extent permitted by law.  

15.5 If the Customer is a consumer within the meaning of the CCA, NVG’s liability 
is limited to the extent permitted by section 64A of Schedule 2. 

15.6 If NVG is required to replace the Goods under this clause or the CCA, but is 
unable to do so, NVG may refund any money the Customer has paid for the 
Goods. 

15.7 If the Customer is not a consumer within the meaning of the CCA, NVG’s 
liability for any defect or damage in the Goods is: 
(a) limited to the value of any express warranty or warranty card provided 

to the Customer by NVG at NVG’s sole discretion; 
(b) limited to any warranty to which NVG is entitled, if NVG did not 

manufacture the Goods; 
(c) otherwise negated absolutely.  

15.8 Subject to this clause 15, returns will only be accepted provided that: 
(a) the Customer has complied with the provisions of clause 15.1; and 
(b) NVG has agreed that the Goods are defective; and 
(c) the Goods are returned within a reasonable time at the Customer’s 

cost (if that cost is not significant); and 
(d) the Goods are returned in as close a condition to that in which they 

were delivered as is possible. 
15.9 Notwithstanding clauses 15.1 to 15.8 but subject to the CCA, NVG shall not 

be liable for any defect or damage which may be caused or partly caused by 
or arise as a result of: 
(a) the Customer failing to properly maintain or store any Goods;  
(b) the Customer using the Goods for any purpose other than that for 

which they were designed;  
(c) the Customer continuing the use of any Goods after any defect 

became apparent or should have become apparent to a reasonably 
prudent operator or user;  

(d) the Customer failing to follow any instructions or guidelines provided 
by NVG; 

(e) fair wear and tear, any accident, or act of God. 
15.10 In the case of second hand Goods, unless the Customer is a consumer under 

the CCA, the Customer acknowledges that it has had full opportunity to 
inspect the second hand Goods prior to Delivery and accepts them with all 
faults and that to the extent permitted by law no warranty is given by NVG as 
to the quality or suitability for any purpose and any implied warranty, statutory 
or otherwise, is expressly excluded. The Customer acknowledges and 
agrees that NVG has agreed to provide the Customer with the second hand 
Goods and calculated the Price of the second hand Goods in reliance of this 
clause 15.10. 

15.11 NVG may in its absolute discretion accept non-defective Goods for return in 
which case NVG may require the Customer to pay handling fees of up to ten 
percent (10%) of the value of the returned Goods plus any freight costs. 

15.12 Notwithstanding anything contained in this clause if NVG is required by a law 
to accept a return, then NVG will only accept a return on the conditions 
imposed by that law.  

15.13 Subject to clause 15.1, customised, or non-stocklist items or Goods made or 
ordered to the Customer’s specifications are not acceptable for credit or 
return. 

 
16. Intellectual Property 
16.1 The Customer warrants that all designs, specifications, or instructions given 

to NVG will not cause NVG to infringe any patent, registered design or 
trademark in the execution of the Customer’s order and the Customer agrees 
to indemnify NVG against any action taken by a third party against NVG in 
respect of any such infringement. 

16.2 The Customer agrees that NVG may (at no cost) use for the purposes of 
marketing or entry into any competition, any documents, designs, drawings 
or Goods which NVG has created for the Customer. 

 

17. Default and Consequences of Default 
17.1 Interest on overdue invoices shall accrue daily from the date when payment 

becomes due, until the date of payment, at a rate of two and a half percent 
(2.5%) per calendar month (and at NVG’s sole discretion such interest shall 
compound monthly at such a rate) after as well as before any judgment. 

17.2 If the Customer owes NVG any money, the Customer shall indemnify NVG 
from and against all costs and disbursements: 
(a) incurred; and/or 
(b) which would be incurred and/or 
(c) for which by the Customer would be liable; 
in regard to legal costs on a solicitor and own client basis, internal 
administration fees, NVG’s Contract fees owing for breach of these terms 
and conditions’, including, but not limited to, contract default fees and/or 
recovery costs (if applicable), as well as bank dishonour fees. 

17.3 Further to any other rights or remedies NVG may have under this Contract, 
if a Customer has made payment to NVG, and the transaction is 
subsequently reversed, the Customer shall be liable for the amount of the 
reversed transaction, in addition to any further costs incurred by NVG under 
this clause 17 where it can be proven that such reversal is found to be illegal, 
fraudulent or in contravention to the Customer’s obligations under this 
Contract. 

17.4 Without prejudice to NVG’s other remedies at law NVG shall be entitled to 
cancel all or any part of any order of the Customer which remains unfulfilled 
and all amounts owing to NVG shall, whether or not due for payment, become 
immediately payable if: 
(a) any money payable to NVG becomes overdue, or in NVG’s opinion 

the Customer will be unable to make a payment when it falls due;  
(b) the Customer has exceeded any applicable credit limit provided by 

NVG; 
(c) the Customer becomes insolvent, convenes a meeting with its 

creditors or proposes or enters into an arrangement with creditors, or 
makes an assignment for the benefit of its creditors; or 

(d) a receiver, manager, liquidator (provisional or otherwise) or similar 
person is appointed in respect of the Customer or any asset of the 
Customer. 

 
18. Cancellation 
18.1 Without prejudice to any other remedies NVG may have, if at any time the 

Customer is in breach of any obligation (including those relating to payment) 
under these terms and conditions NVG may suspend or terminate the supply 
of Goods to the Customer. NVG will not be liable to the Customer for any 
loss or damage the Customer suffers because NVG has exercised its rights 
under this clause. 

18.2 NVG may cancel any Contract to which these terms and conditions apply or 
cancel Delivery of Goods at any time before the Goods are delivered by 
giving written notice to the Customer. On giving such notice NVG shall repay 
to the Customer any money paid by the Customer for the Goods. NVG shall 
not be liable for any loss or damage whatsoever arising from such 
cancellation. 

18.3 If the Customer cancels Delivery of Goods, the Customer shall be liable for 
all losses incurred (whether direct or indirect) by NVG as a direct result of the 
cancellation (including, but not limited to, any loss of profits). 

18.4 Cancellation of orders for Goods made to the Customer’s specifications, or 
for non-stocklist items, will not be accepted once production has 
commenced, or an order has been placed. 

 
19. Privacy Policy 
19.1 All emails, documents, images, or other recorded information held or used 

by NVG is Personal Information, as defined and referred to in clause 19.3, 
and therefore considered Confidential Information. NVG acknowledges its 
obligation in relation to the handling, use, disclosure and processing of 
Personal Information pursuant to the Privacy Act 1988 (“the Act”) including 
the Part IIIC of the Act being Privacy Amendment (Notifiable Data Breaches) 
Act 2017 (NDB) and any statutory requirements, where relevant in a 
European Economic Area (“EEA”), under the EU Data Privacy Laws 
(including the General Data Protection Regulation “GDPR”) (collectively, “EU 
Data Privacy Laws”). NVG acknowledges that in the event it becomes aware 
of any data breaches and/or disclosure of the Customer’s Personal 
Information, held by NVG that may result in serious harm to the Customer, 
NVG will notify the Customer in accordance with the Act and/or the GDPR. 
Any release of such Personal Information must be in accordance with the Act 
and the GDPR (where relevant) and must be approved by the Customer by 
written consent, unless subject to an operation of law. 

19.2 Notwithstanding clause 19.1, privacy limitations will extend to NVG in respect 
of Cookies where the Customer utilises NVG’s website to make enquiries. 
NVG agrees to display reference to such Cookies and/or similar tracking 
technologies, such as pixels and web beacons (if applicable), such 
technology allows the collection of Personal Information such as the 
Customer’s: 
(a) IP address, browser, email client type and other similar details; 
(b) tracking website usage and traffic; and 
(c) reports are available to NVG when NVG sends an email to the 

Customer, so NVG may collect and review that information 
(“collectively Personal Information”) 

If the Customer consents to NVG’s use of Cookies on NVG’s website and 
later wishes to withdraw that consent, the Customer may manage and control 
NVG’s privacy controls via the Customer’s web browser, including removing 
Cookies by deleting them from the browser history when exiting the site.  

19.3 The Customer agrees that NVG may exchange information about the 
Customer with those credit providers and with related body corporates for 
the following purposes: 
(a) to assess an application by the Customer; and/or 
(b) to notify other credit providers of a default by the Customer; and/or 
(c) to exchange information with other credit providers as to the status of 

this credit account, where the Customer is in default with other credit 
providers; and/or 

(d) to assess the creditworthiness of the Customer including the 
Customer’s repayment history in the preceding two (2) years. 

19.4 The Customer consents to NVG being given a consumer credit report to 
collect personal credit information relating to any overdue payment on 
commercial credit. 

19.5 The Customer agrees that personal credit information provided may be used 
and retained by NVG for the following purposes (and for other agreed 
purposes or required by): 
(a) the provision of Goods; and/or 
(b) analysing, verifying and/or checking the Customer’s credit, payment 

and/or status in relation to the provision of Goods; and/or 
(c) processing of any payment instructions, direct debit facilities and/or 

credit facilities requested by the Customer; and/or 
(d) enabling the collection of amounts outstanding in relation to the 

Goods. 
19.6 NVG may give information about the Customer to a CRB for the following 

purposes: 
(a) to obtain a consumer credit report;  
(b) allow the CRB to create or maintain a credit information file about the 

Customer including credit history. 
19.7 The information given to the CRB may include: 

(a) Personal Information as outlined in 19.3 above; 
(b) name of the credit provider and that NVG is a current credit provider 

to the Customer; 
(c) whether the credit provider is a licensee; 
(d) type of consumer credit; 
(e) details concerning the Customer’s application for credit or commercial 

credit (e.g. date of commencement/termination of the credit account 
and the amount requested); 

(f) advice of consumer credit defaults (provided NVG is a member of an 
approved OAIC External Disputes Resolution Scheme), overdue 
accounts, loan repayments or outstanding monies which are overdue 
by more than sixty (60) days and for which written notice for request 
of payment has been made and debt recovery action commenced or 
alternatively that the Customer no longer has any overdue accounts 
and NVG has been paid or otherwise discharged and all details 
surrounding that discharge (e.g. dates of payments); 

(g) information that, in the opinion of NVG, the Customer has committed 
a serious credit infringement; 

(h) advice that the amount of the Customer’s overdue payment is equal 
to or more than one hundred and fifty dollars ($150). 

19.8 The Customer shall have the right to request (by e-mail) from NVG: 
(a) a copy of the Personal Information about the Customer retained by 

NVG and the right to request that NVG correct any incorrect Personal 
Information; and 

(b) that NVG does not disclose any Personal Information about the 
Customer for the purpose of direct marketing. 

19.9 NVG will destroy Personal Information upon the Customer’s request (by e-
mail) or if it is no longer required unless it is required to fulfil the obligations 
of this Contract or is required to be maintained and/or stored in accordance 
with the law.  

19.10 The Customer can make a privacy complaint by contacting NVG via e-mail. 
NVG will respond to that complaint within seven (7) days of receipt and will 
take all reasonable steps to reach a decision on the complaint within thirty 
(30) days of receipt of the complaint. If the Customer is not satisfied with the 
resolution provided, the Customer can make a complaint to the Information 
Commissioner at www.oaic.gov.au. 
 

20. Unpaid Seller’s Rights 
20.1 Where the Customer has left any item with NVG for repair, modification, 

exchange or for NVG to perform any other service in relation to the item and 
NVG has not received or been tendered the whole of any monies owing to it 
by the Customer, NVG shall have, until all monies owing to NVG are paid: 
(a) a lien on the item; and 
(b) the right to retain or sell the item, such sale to be undertaken in 

accordance with any legislation applicable to the sale or disposal of 
uncollected goods. 

20.2 The lien of NVG shall continue despite the commencement of proceedings, 
or judgment for any monies owing to NVG having been obtained against the 
Customer. 
 

21. Service of Notices 
21.1 Any written notice given under this Contract shall be deemed to have been 

given and received: 
(a) by handing the notice to the other party, in person; 
(b) by leaving it at the address of the other party as stated in this Contract; 
(c) by sending it by registered post to the address of the other party as 

stated in this Contract; 
(d) if sent by facsimile transmission to the fax number of the other party 

as stated in this Contract (if any), on receipt of confirmation of the 
transmission; 

(e) if sent by email to the other party’s last known email address. 
21.2 Any notice that is posted shall be deemed to have been served, unless the 

contrary is shown, at the time when by the ordinary course of post, the notice 
would have been delivered. 

 
22. Trusts 
22.1 If the Customer at any time upon or subsequent to entering in to the Contract 

is acting in the capacity of trustee of any trust (“Trust”) then whether or not 
NVG may have notice of the Trust, the Customer covenants with NVG as 
follows: 
(a) the Contract extends to all rights of indemnity which the Customer now 

or subsequently may have against the Trust and the trust fund; 
(b) the Customer has full and complete power and authority under the Trust 

to enter into the Contract and the provisions of the Trust do not purport 
to exclude or take away the right of indemnity of the Customer against 
the Trust or the trust fund. The Customer will not release the right of 
indemnity or commit any breach of trust or be a party to any other 
action which might prejudice that right of indemnity; 

(c) the Customer will not without consent in writing of NVG (NVG will not 
unreasonably withhold consent), cause, permit, or suffer to happen 
any of the following events: 
(i) the removal, replacement or retirement of the Customer as 

trustee of the Trust; 
(ii) any alteration to or variation of the terms of the Trust; 
(iii) any advancement or distribution of capital of the Trust; or 
(iv) any resettlement of the trust property. 

 
23. General 
23.1 Any dispute or difference arising as to the interpretation of these terms and 

conditions or as to any matter arising herein, shall be submitted to, and 
settled by, mediation before resorting to any external dispute resolution 
mechanisms (including arbitration or court proceedings) by notifying the 
other party in writing setting out the reason for the dispute. The parties shall 
share equally the mediator’s fees. Should mediation fail to resolve the 
dispute, the parties shall be free to pursue other dispute resolution avenues.  

23.2 The failure by either party to enforce any provision of these terms and 
conditions shall not be treated as a waiver of that provision, nor shall it affect 
that party’s right to subsequently enforce that provision. If any provision of 
these terms and conditions shall be invalid, void, illegal or unenforceable the 
validity, existence, legality and enforceability of the remaining provisions 
shall not be affected, prejudiced or impaired. 

23.3 These terms and conditions and any Contract to which they apply shall be 
governed by the laws of Victoria and are subject to the jurisdiction of the 
courts in that state. These terms prevail over all terms and conditions of the 
Customer (even if they form part of the Customer’s purchase order). 

23.4 Subject to clause 15, NVG shall be under no liability whatsoever to the 
Customer for any indirect and/or consequential loss and/or expense 
(including loss of profit) suffered by the Customer arising out of a breach by 
NVG of these terms and conditions (alternatively NVG’s liability shall be 
limited to damages which under no circumstances shall exceed the Price of 
the Goods). 

23.5 NVG may licence and/or assign all or any part of its rights and/or obligations 
under this Contract without the Customer’s consent. 

23.6 The Customer cannot licence or assign without the written approval of NVG. 
23.7 NVG may elect to subcontract out any part of the Services but shall not be 

relieved from any liability or obligation under this Contract by so doing. 
Furthermore, the Customer agrees and understands that they have no 
authority to give any instruction to any of NVG’s sub-contractors without the 
authority of NVG. 

23.8 The Customer agrees that NVG may amend their general terms and 
conditions for subsequent future Contracts with the Customer by disclosing 
such to the Customer in writing. These changes shall be deemed to take 
effect from the date on which the Customer accepts such changes, or 
otherwise at such time as the Customer makes a further request for NVG to 
provide Goods to the Customer.  

23.9 Neither party shall be liable for any default due to any act of God, war, 
terrorism, strike, lock-out, industrial action, fire, flood, storm, national or 
global pandemics and/or the implementation of regulation, directions, rules 
or measures being enforced by Governments or embargo, including but not 
limited to, any Government imposed border lockdowns (including, worldwide 
destination ports), etc, (“Force Majeure”) or other event beyond the 
reasonable control of either party. This clause does not apply to a failure by 
the Customer to make a payment to NVG. 

23.10 Both parties warrant that they have the power to enter this Contract and have 
obtained all necessary authorisations to allow them to do so, they are not 
insolvent and that this Contract creates binding and valid legal obligations on 
them.  

23.11 The rights and obligations of the parties will not merge on completion of any 
transaction under this Contract, and they will survive the execution and 
Delivery of any assignment or other document entered, for the purpose of, 
implementing any transaction under this Contract. 
 
 











Job No. 3268

Date:  09:15 05/02/2024
Invoice No#:  3404
Job Type:  Truck B Service
Odometer: 729,530.7 Kms
Mechanic:

Make/Model: White Mack Trident
Registration No.: 1JJ1AY
Registration Due Date:
Year/Build Date: 03/2017
VIN: 6FMM12G69HD808190
Engine No: MP8669184
Transmission Oil Type: SynX50
Next Service Date:
Next Service Odometer:

Note:
B service (change all filters + repair air compressor)

Check Sheet

Item Yes/No Comment/Part Used

Truck B Service

Replace all filters as per customer
request
 

 ✓
 
 

Diff filter changed

Power steering filter replaced

Inspect/Repair air compressor which is
making a lot of noise
 
 

 ✓
 
 
 

Inspected air compressor
Found governor valve damaged and leaking
air.
Removed and replaced with new one

Replace engine oil  ✓ 38 L

Replace oil filter(s)  ✓  

Replace fuel filter  ✓  

Check cabin pre filter
 

 ✓
 

Replaced with customers one from under
passenger seat

Check gearbox oil level  ✓  

Manual gearbox:
Check/adjust free travel on clutch petal
Check/Adjust free travel on clutch
actuator

 ✓
 
 
 

 
 
 
 

Check oil level hubs  ✓  



Check oil level differential(s)  ✓  

Coolant level  ✓  

Check power steering oil level  ✓  

Check air filter  ✓  

Fill up washer bottle  ✓  

Grease (king pins,suspension bushes, uni
joint(s), centre bearing(s), linkages,
brake adjusters, S-cam bushes, turntable
(top and ball race)

 ✓
 
 
 

 
 
 
 

Drive belt(s)  ✓  

Belt idler(s) & tensioner(s)  ! Some bearing noise nothing excessive 

Oil leaks
 
 

 !
 
 

Output shift of gear box leaking, rear
of first drive jack shift yoke leaking
slightly and loose

Coolant leaks/hoses  ✓  

Air leaks/Air lines  ✓  

Brake pad/Shoe thickness  ✓  

Brake rotor/Drum  ✓  

Suspension Pins and Bushes  ✓  

Shock absorber
 
 

 !
 
 

RHF drive shock leaking

RHF steer shock weeping 

Air bag/leaf spring  ✓  

Tie Rod End  ✓  

Drag Link  ✓  

King Pins  ✓  

Track & Torque rod bushes  ✓  

Centre Bearing(s) / Uni joint(s)  ✓  

Gearbox/axle breather  ✓  

Wheels/Tyres  ! Front RHS drive tyres low tread

Exhaust
 
 

 !
 
 

Turbo to exhaust manifold gasket leaking

Exhaust manifold to head gasket leaking 

Seat belt(s)  ✓  

Wiper blades/Jets  ✓  

Horn/Gauges  ✓  

Check lights  ! Top right roof clean easy light out 

Battery water level, terminals  ✓  



Tow coupling:
- Turn table: Check king pin lock, top
for damage, bushes and mounts (Incl.
chassis), ball race play
- Ringfeder: check coupling pin, jaw,
release handle
- Pintle hook, bartlett ball: Visual
inspection

 ✓
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

General check (Wiring harness, chassis,
bolts, brackets, pedals, mirrors, shape
edges, hydraulics)

 ✓
 
 

 
 
 

Road Test  ✓  

Service sticker/ reset  ✓  



TIPPER SERVICE

'A' SERVICE

Affix service sticker to windscreen   

Check all lights
 

 ✓
 

Check all lights including rotating
beacon and interior / dash lights.

Check for safety decals
 

 ✓
 

Check for condition of do not overtake
signs, chevrons and reflectors

Check window for cracks.  ✓  

Check wipers for correct operation,
blade condition and wiper jets.

 ✓
 

 
 

Check seat and belt for correct
operation, security and wear.

 ✓
 

 
 

Check for active fault codes  ✓  

Check horn/s  ✓  

Check A/C for operation  ✓  

Check operation of alarms - reversing,
park brake door alarm (If fitted)

 ✓
 

 
 

JOB NUMBER: 6956

Customer/Company: Date: 10/07/2025

Address:

Mobile Number: 0418508202 Odometer: 780,621 Kms

Home Number: 5367 1666 Make: Mack

Email: multicorpholdings@hotmail.com Model: Trident

VIN: 6FMM12G69HD808190 Reg. No: 1JJ1AY

Engine No: Month/Year: 2017

Next Service Date: Next Service Odometer: 780,000 Kms

Job Description: Check over rear brakes getting hot on one side. Check spring suspension at front. 
Check over vehicle

Check Sheet:



Inspect clutch free play & clutch brake
engagement.

 ✓
 

 
 

Check condition of mirrors and safety
grab handles. Check steps for security

 ✓
 

 
 

Check fuel tanks, taps, crossovers, tank
strap rubbers.

 ✓
 

 
 

Inspect condition of mudguards, mounting
brackets, mudflaps and for security

 ✓
 

 
 

Inspect for loose or cracked wheels,
broken wheel studs, missing wheels nut
indicators & tyre condition / inflation

 ✓
 
 

 
 
 

Check battery electrolyte level, clean
battery terminals.

 ✓
 

 
 

Inspect tarp system for operation and
any rips / tears

 ✓
 

 
 

Inspect ringfeder / bartlett ball /
pintle hook for wear. and mounting bolt
security.

 ✓
 
 

 
 
 

Grease ringfeder, grease pivot bar
bushes, grease upper hoist bush. Grease
tailgate hinges

 ×
 
 

 
 
 

Raise tipper hoist (if empty), check for
correct operation of lift / hold lower
function.

 ✓
 
 

 
 
 

Inspect general integrity of tipper body
for cracking in welds / around hoist
tower

 ✓
 
 

 
 
 

Inspect tipper hoist for leaks / bush
wear

 ✓
 

 
 

Inspect tailgate lock ram for security
and air leaks

 ✓
 

 
 

Check cabin mounts front and rear, check
panhard rod, check cabin suspension

 ✓
 

 
 

Check cabin airbags and ride height
valve

 ✓
 

 
 

Check bonnet straps, bonnet mounts and
bonnet.

 ✓
 

 
 

Check steering univeral joints for wear,
check pinch bolts. Check slip joint for
wear

 ✓
 
 

 
 
 

Check engine oil level and for leaks  ✓  



Fill wiper reservoir  ×  

Grease all points on chassis  ×  

Inspect power steering box, pump and
hoses for oil leaks

 ✓
 

 
 

Inspect condition, tension and alignment
of all drive belts and pulleys.

 ✓
 

 
 

Check coolant level. Check system for
any leaks. Check condition of coolant

 ✓
 

 
 

Inspect radiator hose condition and
clamp tightness.

 ✓
 

 
 

Inspect fan and shroud for cracks and
broken sections.
or excessive movement in the fan hub
bearings

 ✓
 
 
 

 
 
 
 

Inspect integrity of air conditioner &
a/c compressor, condenser, & hoses.

 ✓
 

 
 

Inspect air intake system hoses and
clamps. Check intercooler for visible
cracks.

 ✓
 
 

 
 
 

Inspect exhaust manifold gaskets, clamps
and plumbing for holes & leaks. Check
manifold for cracks.

 ✓
 
 

 
 
 

Inspect muffler for leaks at the inlet &
outlet connections and seams.

 ✓
 

 
 

Check starter motor security, terminals
for tightness, cable for chafing.

 ✓
 

 
 

Inspect steer hubs for leaks & lubricant
level.

 ✓
 

 
 

Inspect steer axle wheel bearing
adjustment, kingpins, shackle pins &
bushes, shock absorbers, leaf springs,
spring centre bolts & front axle U bolt
torque

 ✓
 
 
 
 

 
 
 
 
 

Check drag link, tie rod ends for
movement. Check split pins.

 ✓
 

 
 

Inspect engine mounts, alternator mounts
& fan clutch mounts.

 ✓
 

 
 

Inspect muffler for leaks at the inlet &
outlet connections and seams. Check for
cracks at muffler

 ✓
 
 

 
 
 



Inspect P.T.O. and hydraulic pump for
security and leaks. Check mounting
integrity and leaks on hydraulic oil
tank, directional control valves and all
hoses, pipes, fittings, connections and
couplings.

 ✓
 
 
 
 
 

 
 
 
 
 
 

Check transmission for oil leaks / Check
fluid level

 ✓
 

 
 

Check differentials for leaks / check
fluid level

 ✓
 

 
 

Clean differential breathers.  ×  

Inspect torque rods for damage, bush and
joint wear. Check for chassis cracks
near to torque rod mounts.

 ✓
 
 

 
 
 

Inspect condition and tightness of
universal joints, yokes, flanges,
driveline splines and centre bearing.

 ✓
 
 

 
 
 

Inspect drive axles for broken centre
bolts, loose/damaged U bolts, sway bars,
cap retainers, and shock absorbers for
condition, mounts and leaks.

 ✓
 
 
 

 
 
 
 

Inspect ride height valve & linkages,
check airbag condition and ride height.

 ✓
 

 
 

Check for any audible air leaks. Check
for leaks with parking brake released /
brakes applied.

 ✓
 
 

 
 
 

Inspect condition & security of all
brake hoses, air tanks and support
brackets.

 ✓
 
 

 
 
 

Drain air system reservoirs. Check for
water or oil contamination

 ✓
 

 
 

Inspect brake air system hoses and
valves. - including steer & drive axle
boosters.

 ✓
 
 

 
 
 

Inspect disc brakes for pad thickness,
rotor wear & rotor cracks.

 ✓
 

 
 

Check for wheel seal leaks  ✓  

Adjust brakes on trucks with manual
slack adjusters. Report any faulty slack
adjusters

 ✓
 
 

 
 
 



Inspect truck chassis rails,
cross-members and braces for Corrosion,
loose bolts, cracks or fretting.

 ✓
 
 

 
 
 

Check condition and travel of auto slack
adjusters.

 ✓
 

 
 

Inspect drum brakes for lining thickness
and drum wear.

 ✓
 

 
 

'B' SERVICE

Change engine oil and filters.  run and
recheck fluid level and for any leaks.

 
 

 
 

Replace primary & secondary fuel filters
or when fuel level is at top of bowl on
Fuel Pro filters.

 
 
 

 
 
 

Inspect air cleaner & restrictor element
and replace if required

 
 

 
 

Blow out radiator with compressed air as
required.

 
 

 
 

Replace cabin filter (If fitted)   

'C' SERVICE

Replace transmission filter and oil   

Change power steering oil & filter and
inspect breather.

 
 

 
 

Replace diff filter and oil   

Change air dryer desiccant cartridge if
fitted

 
 

 
 

Replace Adblue filter if fitted   

Check drive wheel bearing adjustment   

Inspect and adjust valve clearances in
engine as per manufacturer’s
recommendation.

 
 
 

 
 
 

   

   

   

   

   

   

   



Comment:

-crank case breather leaking

-exhaust manifold gaskets leaking

-rear top timing cover leaking

-front right cab shock leaking

-front engine mount cracked

-gearbox output seal leaking

-front diff input seal leaking

-drag link has movement

-through shaft seal leaking

-shackle pins and bushes worn (REPLACED)

-brakes hanging on (RECTIFIED)

-driver side roof light out

-passenger side Parker out

-driver side exhaust elbow cracked

-exhaust clamp leaking

-safety bar latch broken

-crack in weld in tipper body

Due for service on windscreen sticker

Tailgate valve solenoid leaking air through exhaust

ride height valve leaking through shaft

45deg fitting at firewall leaking

manifold at firewall leaking air

block on side of transmission air leak

air leak at push fitting on transmission supply

2x 90deg push fittings leaking air on side of transmission

Shrouding around radiator insecure

Mirror covers broken and held with tape

Transmission cooler lines leaking oil

Small chips in windscreens

Relay valve leaking air from exhaust (REPLACED)

4x drive airbags leaking



TAX INVOICE
Tax Invoice Number: 7180
Date: 30/10/2025
Due Date: 06/11/2025
Payment Term: COD

6 Kennedy Place
Maddingley Victoria 3340
ABN: 12 865 617 697
Licence: AU53035
Tel: 0404454880
Email: jayden@closterdiesel.com.au
Website: closterdiesel.com.au

FOR:
Replace exhaust elbow
Odometer: 796,752 Kms
Model: Mack Trident
Reg No: 1JJ1AY
Next Service Odometer: 780,000 Kms
VIN: 6FMM12G69HD808190
Serial Number: 808190
Body Type: Tandem Tipper
Year: 2017

Description Qty. Unit Price Amount

Labour 1.0 $137.50 $137.50

ELBOW EXHAUST RH TWIN STACK 1.0 $990.21 $990.21

CLAMP EXHAUST FLEX 1.0 $63.72 $63.72

Replace failed rhs exhaust elbow Subtotal $1,191.43

GST $119.14

Total $1,310.57

Paid $0.00

Balance Due $1,310.57

EFT Details
Name: Closter Diesel 
BSB: 013 723
Account Number: 435226439
 Please refer to closterdiesel.com.au/terms-and-conditions for standard terms and conditions

Page  1 / 1



Check air pressure not building up
 
 
 
 
 
 
 

 ✓
 
 
 
 
 
 
 

Attend vehicle on site, check air system
and found air drier to have failed
internally, causing all compressed air
to be diverted through exhaust. Notify,
order part and return. Remove and refit
air drier assembly and test for
operation / adjust cut in & out
pressures. All okay

   

   

   

   

   

   

   

   

JOB NUMBER: 7025

Customer/Company: Date: 02/09/2025

Address:

Mobile Number: 0418508202 Odometer: 788,550 Kms

Home Number: 5367 1666 Make: Mack

Email: multicorpholdings@hotmail.com Model: Trident

VIN: 6FMM12G69HD808190 Reg. No: 1JJ1AY

Engine No: Month/Year: 2017

Next Service Date: Next Service Odometer: 780,000 Kms

Job Description: Air leak

Check Sheet:



Comment:

Found air dryer leaking through exhaust

 

 

 

 

 

 



Job No. 3969

Date:  15:30 10/02/2025
Invoice No#:  4152
Job Type:  Truck B Service
Odometer: 761,000 Kms
Mechanic:

Make/Model: White Mack Trident
Registration No.: 1JJ1AY
Registration Due Date:
Year/Build Date: 03/2017
VIN: 6FMM12G69HD808190
Engine No: MP8669184
Transmission Oil Type: SynX50
Transmission Oil Quantity: 15L
Next Service Date:
Next Service Odometer: 744,500 Kms

Note:
Inspect/Repair suspected collapsed clutch

Bob - 0418 508 202

Check Sheet

Item Yes/No Comment/Part Used

Truck B Service

Replace engine oil  ✓  

Replace oil filter(s)  ✓  

Replace fuel filter  ✓  

Check cabin pre filter  ✓  

Check gearbox oil level  ✓  

Manual gearbox:
Check/adjust free travel on clutch petal
Check/Adjust free travel on clutch
actuator

 ✓
 
 
 

 
 
 
 

Check oil level differential(s)  ! 1st drive prop shaft yoke seal leaking

Coolant level
 

 !
 

Topped up - need further inspection to
where the coolants going

Check power steering oil level  ✓  

Check air filter  ✓  



Fill up washer bottle  ✓  

Grease (king pins,suspension bushes, uni
joint(s), centre bearing(s), linkages,
brake adjusters, S-cam bushes, turntable
(top and ball race)

 ✓
 
 
 

 
 
 
 

Drive belt(s)  ✓  

Belt idler(s) & tensioner(s)  ✓  

Oil leaks  ! Slight leak from PCV - requires a wash

Coolant leaks/hoses
 

 x
 

Filled up with 20L of water. Needs to be
inspected for leaks or consumption

Air leaks/Air lines  ✓  

Brake pad/Shoe thickness  ✓  

Brake rotor/Drum  ✓  

Suspension Pins and Bushes
 

 !
 

Steer leaf spring bushes need replacing
rear of front

Shock absorber  ✓  

Air bag/leaf spring  ✓  

Tie Rod End  ✓  

Drag Link  ✓  

King Pins  ✓  

Track & Torque rod bushes  ✓  

Centre Bearing(s) / Uni joint(s)  ✓  

Gearbox/axle breather  ✓  

Wheels/Tyres  ✓  

Exhaust  ✓ Flexi behind cab split: replaced

Seat belt(s)  ✓  

Wiper blades/Jets  ✓  

Horn/Gauges  ✓  

Check lights  ✓  

Battery water level, terminals  ✓  

Tow coupling:
- Turn table: Check king pin lock, top
for damage, bushes and mounts (Incl.
chassis), ball race play
- Ringfeder: check coupling pin, jaw,
release handle
- Pintle hook, bartlett ball: Visual
inspection

 ✓
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

General check (Wiring harness, chassis,  ✓  



bolts, brackets, pedals, mirrors, shape
edges, hydraulics)

 
 

 
 

Road Test  ✓  

Service sticker/ reset  ✓  

Additional items to be repaired

Expansion join on the exhaust pipe -
driver side behind cabin

 ✓
 

Replaced
 

Air leak - near back of truck third axle  ✓ Could not hear a leak

Clutch issue
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 ✓
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Went to site, clutch could not be
disengaged, try to adjust but could not
get the clutch to be disengaged.
Found the thrust bearing to have
collapsed.
Transmission needs to be removed
Truck got dropped to workshop
Remove transmission.
Clutch fork shaft damaged, input shaft
damaged.
Remove front cover of transmission,
replace input shaft and bearing
Install new gaskets
Install new clutch fork shaft
Install self-adjusting clutch
Refit transmission
Install PTO but no backlash on the gears
with gasket paper thickness as it was
removed. Cut new gaskets and trial fit
until backlash was within spec. (10-25
thou)
Adjust clutch free play but auto adjust
clutch does not engage properly, try new
fork but no change.
Remove transmission, remove
self-adjusting clutch and fit manual
adjusted clutch.
Refit transmission 
Adjust clutch free travel
Reassemble truck
Test drive: OK

Make sure truck gets greased in the
service

 ✓
 

 
 



Tax Invoice

Bill to

BACCHUS MARSH RED GUM GARDEN CENTRE PTY LTD

182 Gisborne Rd

DARLEY VIC 3340

REDGUMGARDEN@GMAIL.COM

Campbells Heavy Diesel PTY LTD

6 KENNEDY PLACE

MADDINGLEY VIC 3340

ABN: 35654895566

jake.chd@outlook.com

61 423440228

Amount due

$5,020.73
Due date

18 May 2026
Issue date

4 May 2026

Invoice number

INV-0559

Reference

MACK TRIDENT - RADIATOR

View online

Description Quantity Price Tax Amount

MAKE/MODEL: MACK TRIDENT 

REG: 1JJ-1AY

ODO: 824,765KMS

SITE: CHD WORKSHOP, MADDINGLEY 

- ASSESS COOLANT LEAK, FOUND LEAKING RADIATOR.

- REMOVED HEADER TANK.

- REMOVED RADIATOR HOSES AND COOLER LINES.

- REMOVED FAN SHROUD.

- REMOVED RADIATOR BRACES.

- REMOVED RADIATOR.

- ASSEMBLE NEW RADIATOR FOR FITTING.

- FIT NEW RADIATOR INTO TRUCK.

- FITTED BRACES AND FAN SHROUD.

- FITTED RADIATOR HOSES AND LINES.

- FITTED HEADER TANK.

- REPLACED HOSE FROM HEADER TANK.

- REPLACED BOTTOM RADIATOR HOSE.

- FILLED AND BLED COOLING SYSTEM.

- PRESSURE TESTED COOLING SYSTEM.

- RUN AND TEST.

7.5 120.00 10% 900.00

RADIATOR 1 3,140.00 10% 3,140.00



Description Quantity Price Tax Amount

BOTTOM RADIATOR HOSE 1 89.90 10% 89.90

HEADER TANK HOSE 1 36.50 10% 36.50

CLAMPS 2 6.95 10% 13.90

COOLANT 50 6.98 10% 349.00

CONSUMABLES 1 35.00 10% 35.00

View online

Subtotal 4,564.30

Total GST 456.43

Total 5,020.73

Amount due $5,020.73



Tax Invoice

Bill to

BACCHUS MARSH RED GUM GARDEN CENTRE PTY LTD

182 Gisborne Rd

DARLEY VIC 3340

REDGUMGARDEN@GMAIL.COM

Campbells Heavy Diesel PTY LTD

6 KENNEDY PLACE

MADDINGLEY VIC 3340

ABN: 35654895566

jake.chd@outlook.com

61 423440228

Amount due

$821.30
Due date

17 June 2026
Issue date

3 June 2026

Invoice number

INV-0584

Reference

MACK - INDICATOR FAULT

View and pay online

Description Quantity Price Tax Amount

MAKE/MODEL: MACK TRIDENT 

REG: 1JJ-1AY

ODO: 830,086

SITE: RED GUM GARDEN CENTRE 

- FOUND FAULTY INDICATOR STALK.

- ORDERED AND PICKED UP NEW STALK.

- REMOVED STEERING WHEEL COVERS.

- REMOVED INDICATOR STALK.

- FITTED NEW STALK AND TESTED.

- REPLACED 1X FRONT LEFT HAND MUDGUARD INDICATOR 

GLOBE.

- RUN AND TEST.

2.5 120.00 10% 300.00

INDICATOR STALK 1 441.68 10% 441.68

12V 21W INDICATOR GLOBE. 1 4.95 10% 4.95



View and pay online

CAMPBELLS HEAVY DIESEL PTY LTD

NAB

BSB: 083004

ACCOUNT # 778260049

REF: INVOICE NUMBER

ABN: 35 645 895 566

Subtotal 746.63

Total GST 74.67

Total 821.30

Amount due $821.30

Late Payment Clause

Please note that payment for invoices is due in full within the stated due date. In the event that payment is not received by the

due date, a late payment fee of 15% of the total invoice amount will be applied every 7 days thereafter until full payment is

received. This fee will be charged in addition to the original invoice amount and any accrued late payment fees. Continued

non-payment may result in further action as deemed necessary.

Parts Clause

Any part or parts purchased by Campbells Heavy Diesel Pty Ltd on behalf of the customer remain the property of Campbells

Heavy Diesel Pty Ltd until full payment is received. Parts with a value exceeding $5000 must be paid for in full upfront before

any work will commence. In the event of non-payment, Campbells Heavy Diesel Pty Ltd reserves the right to withhold or

reclaim the parts and suspend all related work until payment is made.



ABN: 35 654 895 566.  Registered Office: PO box 294, Myrtleford, VIC, 3737, Australia.

TAX INVOICE Invoice Date
23 Feb 2026

Invoice Number
INV-0494

Reference
DOG TRAILER, MACK,
BREAKDOWN

ABN
35 654 895 566

CAMPBELLS HEAVY
DIESEL PTY LTD
6 KENNEDY PLACE,
MADDINGLEY VIC 3340

Description Quantity Unit Price GST Amount AUD

MAKE/MODEL: DOG TRAILER - MACK
REGO: U83893
SITE: CALDER FWY, MACEDON/WOODEND

- TRAVEL TO SITE.
- CHECKED TRAILER FOR AIR LEAKS.
- FOUND BLOWN BRAKE BOOSTER REAR LEFT AXLE.
- REPLACED BLOWN BOOSTER.
- ADJUSTED BRAKE.
- TESTED - OK.

3.00 135.00 10% 405.00

BRAKE BOOSTER 24/30 1.00 69.20 10% 69.20

CONSUMABLES 1.00 20.00 10% 20.00

TRAVEL PER KM 60.00 1.00 10% 60.00

Subtotal 554.20

TOTAL  GST  10% 55.42

TOTAL AUD 609.62

Due Date: 9 Mar 2026
NAB
BSB: 083004
ACC: 778260049
Campbells Heavy Diesel Pty Ltd

ABN: 35 645 895 566

Late Payment Clause

Please note that payment for invoices is due in full within the stated due date. In the event that payment is not received by the due
date, a late payment fee of 15% of the total invoice amount will be applied every 7 days thereafter until full payment is received. This
fee will be charged in addition to the original invoice amount and any accrued late payment fees. Continued non-payment may result in
further action as deemed necessary.

Parts Clause



ABN: 35 654 895 566.  Registered Office: PO box 294, Myrtleford, VIC, 3737, Australia.

Any part or parts purchased by Campbells Heavy Diesel Pty Ltd on behalf of the customer remain the property of Campbells Heavy
Diesel Pty Ltd until full payment is received. Parts with a value exceeding $5000 must be paid for in full upfront before any work will
commence. In the event of non-payment, Campbells Heavy Diesel Pty Ltd reserves the right to withhold or reclaim the parts and
suspend all related work until payment is made.


