
ADAPT-A-LIFT GROUP PTY LTD

Date:

Time: 11:26:59AM

19/06/2026Service History Listing Active Units

For Equipment Code From: H13285  To: H13285 For Customer Code From: All  To: All

For Branch Code From: All  To: AllFor Date Posted From: All  To: All

Don't Show Cost

Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAP001

Equip. Code: H13285 Description: COMBILIFT SC3T - CHAINLIFT

Make: COMBILIFT Model: SC3T Serial No.: 26036

 1818295 Prep unit for auction CMILLAR 16/04/2026 Internal  4467.0 $0.00 Travel to site,

Prepare For Sale - Field

Gathered all parts of machine. Prepared for transport and 

assisted with loading.

 1459724 DISMANTLE AND REMOVAL OF 

UNIT FROM ST MARYS

BIG TRUCKS NSW 29/06/2022 External  4467.0 $19,509.61 Dismantle and removal of unit from St. Marys

 1444054 Unit Tagged Out - Unit cracking - 

structural beam - major issues

DMCDONALD 13/04/2022 Internal  4467.0 $0.00 Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

Labour

 1441281 Parts Ordered 1.4.22 - Scheduled 

Service - 4750 II 250hr service .0250 

Hour Service

DMCDONALD 8/04/2022 Internal  4353.0 $0.00 Travel to site,

250hr Service

 1421528 Scheduled Service - 4500hr service. DMCDONALD 11/01/2022 Internal  4467.0 $0.00 Travel to site,

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

Collect EWP and travel to site.

Performed machine 500hr service.

Lubricate ropes and all greasing points.

Checked frame for any cracks.

Replaced engine oil and filters.

Replaced hydraulic filters.

Labour

Replace Engine Oil Filter,

Carried out 500 hr service.. performed checks, found 4 

bolts misssing from rope rollers.. further diagnosis 

required for bolt replacement
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAP001

Equip. Code: H13285 Description: COMBILIFT SC3T - CHAINLIFT

Make: COMBILIFT Model: SC3T Serial No.: 26036

 1402723 Booked 06.10.21 at 7.00am 

Scheduled Service - 250HR 

SERVICE

PUMINYAD 6/10/2021 Internal  4296.0 $0.00 250hr Service

Labour

Travel to site,

Top up cooling system,

performed 250 hrs service.

grease and lube unit.

do safety inspection.

travel to parts to pick up coolant and air filter

travel to site .

fit filter and top up coolant.

test run unit. all good unit is back in service.

 1393856 Collect spare spreader bar from site 

and transfer to PK

211 Planning A 4/08/2021 Internal  4054.0 $0.00

 1303255 Unit wont start. Engine turns once 

and then cuts out.  Possible rework 

of job # 1302854 - Requesting ETA 

via email -

ASTOKES 4/06/2020 Internal  4054.0 $0.00

 1302854 Unit wont start. Engine turns once 

and then cuts out. Email. Requesting 

ETA

ASTOKES 3/06/2020 Internal  4054.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Labour

Replace Battery,

 1285661 Hydraulic oil leak. Still in use. 

Requesting for attendance 23/03.

AMABBOTT 20/03/2020 Internal  4054.0 $0.00 Remove ancillary items and Hydraulic Hose/s, inspect and 

report,

Labour

Travel to site,

Replace Hydraulic Hose/s and ancillary items,

steer orbital to rear steer cylinder hose leaking.

removed hose

took to pirtek to get replacement made

refitted new hose, tested all ok

 1281372 Working lights to be repaired AMABBOTT 6/03/2020 Internal  4046.0 $0.00 Travel to site,

Repair Light/s

Labour

Replace Light/s
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAP001

Equip. Code: H13285 Description: COMBILIFT SC3T - CHAINLIFT

Make: COMBILIFT Model: SC3T Serial No.: 26036

 1237729 CUT DOWN CHAIN LINKS SBHAN 3/09/2019 Internal  3298.0 $0.00

 1237576 REPLACE BATTERY SBHAN 3/09/2019 Internal  3298.0 $0.00 Labour

Travel to site,

Replace Battery,

Flat Battery .

Alternator replaced but battery is N/S.

Replace battery and check charging rate.

Ok.

 1232996 Internal repairs - Onesteel - 10-38 

Forrester rd, St Marys NSW 2760

AMABBOTT 26/08/2019 Internal  3298.0 $0.00 Travel to site,

Carry out equipment condition assessment

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

Labour

Replace alternator,

Replace Light/s

Replace Lift Chain,

altenator not charging 12.2v 

sourced alternator, replaced tested 14.2v ok

work lights not working front LHS 

sourced work lights and repaired

strobe light broken LHR

sourced strobe light and replaced.

oil level guage leaking. replaced

repaired LHF adjusting puck threads.

adjusted all pucks.

sourced chains/ bolts/ weights and lugs for ropes.

fitted to unit.

Adjust Lift Chain to correct specification,

Replace Fan Belt,

Re-adjust lift chains with Combi sale rep.

Measure dimensions and insure they meet customers 

specific requested requirements.

Test lift height, Ok.
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAP001

Equip. Code: H13285 Description: COMBILIFT SC3T - CHAINLIFT

Make: COMBILIFT Model: SC3T Serial No.: 26036

 1234097 ASSEMBLE & COMMISSION UNIT 

AT ST. MARYS

AMABBOTT 21/08/2019 External  3298.0 $20,372.94 Prepare For Hire - Field

Mechanic AMABBOTT replaced order number AGREED 

STR CONTRACT with AGREED STR CONT

Labour

Travel to site,

 1222861 Scheduled Service - 4250hr service 

II 250hr type.

511 Planning S 16/08/2019 Internal  3928.0 $0.00

 1228840 DISMANTLE AND REMOVAL OF 

UNIT

WHILL 31/07/2019 External  3298.0 $21,767.20 Labour

Travel to qube to collect stands, blocks, lock pins and 

straps for dismantle of straddle following morning.

Prepare For Sale - Field

Prepare For Hire - Field

Mechanic WHILL replaced order number SIGNED STR 

QUOTE with .

Travelled to site. Setup work area. Carried out dehire 

inspection. Dismantled unit and got ready for transport.

 1228187 DE-HIRE AND TYRE INSPECTION AGALE 31/07/2019 Internal  3928.0 $0.00 Carry out equipment condition assessment

Tyre condition average, low on tread but still servicable. 

Photos attached to job. Cab condition good - requires 

cleaning. Sideshift marker bent - damage photographed. 

Hydraulic tank sight glass leaking oil. Noted cabin side of 

machine not sitting square to top of machine - damage 

noted to telescopic sections - puck adjusting bolts have 

been forced out of housings stripping threads. Will require 

tapping out bolt holes, new bolts, lock nuts, pucks. Also 

crack testing of telescopic sections when dissassembled. 

This is customer damage due to site conditions - unit 

getting bogged and being dragged out by trucks. Multiple 

photos attached. Engine serpentine belt tensioner 

required. Cracking in cross member mounting brackets - 

multiple loose bolt streached from excess force.
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAP001

Equip. Code: H13285 Description: COMBILIFT SC3T - CHAINLIFT

Make: COMBILIFT Model: SC3T Serial No.: 26036

 1214408 Unit is overheating. Tagged out. 

URGENT

AGALE 11/06/2019 Internal  3915.0 $0.00 Unit is overheating. Tagged out. URGENT

Blow out radiator core,

Carry out equipment condition assessment

Proceed to site, inspect machine - coolant level ok, belt 

tensioner needs replacement as previously reported. 

Radiator found to be blocked by mud as photographed. 

Cleaned out radiator and intercooler. Ran unit until 

operating temperature reached - engine no longer 

over-heating.

 1201038 Scheduled Service - 4000hr service- 

INCLUDING ROPES

WHILL 23/05/2019 Internal  3928.0 $0.00 Scheduled Service - 4000hr service- INCLUDING 

ROPES

4000hr Service,

Labour

Travel to site,

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

 1208097 Hydraulic oil leak WHILL 15/05/2019 Internal  3827.0 $0.00 Hydraulic oil leak

Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Labour

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

 1208091 Repair camera - inoperable WHILL 15/05/2019 Internal  3827.0 $0.00 Repair camera - inoperable

Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Labour

 1207480 Broken inside mirror WHILL 13/05/2019 External  3827.0 $101.50 Broken inside mirror

Travel to site,

Remove ancillary items and Mirror and Replace, Refit 

Mirror and ancillary items,

Repleaced broken mirror
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAP001

Equip. Code: H13285 Description: COMBILIFT SC3T - CHAINLIFT

Make: COMBILIFT Model: SC3T Serial No.: 26036

 1202233 Hydraulic fluid is running low - Still in 

use

PCHUNG 18/04/2019 Internal  3751.0 $0.00 Hydraulic fluid is running low - Still in use

Travel to site,

Top up Hydraulic Oil to correct level,

TRAVEL TO SITE,CHECK & TOP UP HYD.OIL

 1200728 Airconditioning in cab not woring. 

Door is hanging on one hindge. 

Mirror inside cab broken. Still in use. 

ETA requested.

WHILL 12/04/2019 External  3827.0 $1,277.08 Airconditioning in cab not woring. Door is hanging on one 

hindge. Mirror inside cab broken. Still in use. ETA 

requested.

Travel to site,

Repair Air Conditioner as necessary,

Labour

NOT CHARGEABLE. Travelled to site and located unit. 

Found all doors intact. Inspected and confrimed a/c fault. 

Removed and cleaned panel filter. Removed covers and 

found ducting had rotted through. Sourced new parts and 

returned to site. Repaced all front a/c ducting. Refitted all 

parts and rechecked operation.

 1191208 Scheduled Service - 3750hr service 

II 250hr type. Level A Service

511 Planning S 29/03/2019 Internal  3624.0 $0.00 Scheduled Service - 3750hr service II 250hr type

 1193729 AFTER HOURS CALL OUT WHILL 19/03/2019 External  3659.0 $377.00 TECHNICIAN INITIATED JOB

Travel to site,

Repair Attachment as necessary,

FRONT TWISTLOCKS LOCKED ON. Travelled to site 

and located unit. Confirmed fault. Front twistlocks locked 

on and overridden landing locks. Spurced clamps and 

returned to site. Fitted clamps and released twistlocks. 

Removed end covers and inspected landing locks. Unable 

to fault. Refitted all parts and got customer to unload 

multiple boxes. Unable to replieat fault.

 1190873 2 front twist lock are locked on - call 

Gary first on 0408 860 400

DBARNARD 7/03/2019 Internal  3624.0 $0.00 2 front twist lock are locked on - call Gary first on 0408 

860 400

Carry out Inspection and Diagnosis of Attachment

Repair Attachment as necessary,
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAP001

Equip. Code: H13285 Description: COMBILIFT SC3T - CHAINLIFT

Make: COMBILIFT Model: SC3T Serial No.: 26036

 1190391 AFTER HOURS CALL OUT DBARNARD 6/03/2019 External  3624.0 $152.00 TECHNICIAN INITIATED JOB

Repair Attachment as necessary,

called in 11pm 5-3-18

on site 11:15

travel tosite,located unit and inspect. Twistlocks locked at 

one end ,have overidden landing locks.

inspect attachment, fit clamps to all landing pins to 

simulate landing on container. unlock all twistlocks, 

remove clamps and refit end beam cover plate. get 

customer to begin unloading containers. customer carried 

out load/unl;oad on 4 containers. ok.

 1186609 REPAIR HYDRAULIC OIL LEAK AT 

PUMP

WHILL 19/02/2019 Internal  3567.0 $0.00 REPAIR HYDRAULIC OIL LEAK AT PUMP

Duplicate - refer to 1186425

 1186425 hydraulic leak WHILL 19/02/2019 Internal  3584.0 $0.00 hydraulic leak

Travel to site,

Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Remove ancillary items and Hydraulic Hose/s, inspect and 

report,

Labour

Replace Hydraulic Hose/s and ancillary items,

Travelled to site and located unit. Traced 2 hoses from 

hydraulic control valve going to bulk head. Removed all 

panelling and removed hoses. Got hoses made up and 

returned to site. Returned to site and fitted. Rechecked 

unit and found a steering hose leaking past the crimps. 

Reemoved paneling and fited new hose. Routed and 

refitted all parts. Cleaned up extensive leakage and refitted 

all parts.

Repair Hydraulic Hose/s as necessary,
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAP001

Equip. Code: H13285 Description: COMBILIFT SC3T - CHAINLIFT

Make: COMBILIFT Model: SC3T Serial No.: 26036

 1181957 UNABLE TO CHECK HYDRAULIC 

LEVEL.. POSSIBLE STEERING 

ISSUE, OIL LEAK.

CCLARKE 5/02/2019 Internal  3567.0 $0.00 UNABLE TO CHECK HYDRAULIC LEVEL.. POSSIBLE 

STEERING ISSUE, OIL LEAK.

Labour

Travel to site,

Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Top up Hydraulic Oil to correct level,

travelled to site

topped up hydraulic oil

diagnosed hydraulic leak

organised a time to do it

ordered sight glass

Replace Hydraulic Hose/s and ancillary items,

further inspect unit to get correct hose. return at 

nominated time, removed steer hose from valve to hyd 

control valve, have new hose made. returned to site, fit 

new hose, and tested ok.

Check/Inspect/Diagnose Cylinder

removed old sight glass

installed new one

tested

Carry out Inspection and Diagnosis of Attachment

customer complained about hydraulic oil level

travelled to site

inspected

oil level is  fine

showed correct way to check

 1180198 AFTER HOURS CALL OUT DBARNARD 29/01/2019 External  3526.0 $195.00 TECHNICIAN INITIATED JOB

Repair Ignition Circuit as required,

travel to site located unit and inspect. after checking 

several items, found issue with plugs to injector pump. 

remove all loom plugs, clean and refit. tested unit ok.

 1178886 Outstanding Scissor Lift Invoice - 

Ref Job #1152525

BIG TRUCK VIC 23/01/2019 Internal  3496.0 $0.00 Outstanding Scissor Lift Invoice - Ref Job #1152525
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAP001

Equip. Code: H13285 Description: COMBILIFT SC3T - CHAINLIFT

Make: COMBILIFT Model: SC3T Serial No.: 26036

 1175271 CAMERA INTERMITTANTLY NOT 

WORKING & HORN NOT LOUD 

ENOUGH

CCLARKE 10/01/2019 Internal  3496.0 $0.00 CAMERA INTERMITTANTLY NOT WORKING & HORN 

NOT LOUD ENOUGH

Travel to site,

Carry out Inspection and Diagnosis of Attachment

Fit Speakers to Equipment,

travelled to site

had to wait for unit

replaced horn

camera is working fine maybe operator is accidently 

changing settings, will show them how to fix
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAP001

Equip. Code: H13285 Description: COMBILIFT SC3T - CHAINLIFT

Make: COMBILIFT Model: SC3T Serial No.: 26036

 1173981 Scheduled Service - Level B Service CCLARKE 7/01/2019 Internal  3491.0 $0.00 Scheduled Service -

Travel to site,

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

carried out 500 hour service

greased

adjusted legs

needs new proximity sensor

needs cab fan

Repair Air Conditioner as necessary,

Repair Attachment as necessary,

Labour

Carriied out pm service. Repaired twisted hydraulic fihose 

to top loader. Repaired adrift a/c switches and cleaned 

clogged panel filter.

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

Replace Switch/es

installed container guides

travelled to parts to get new height limiting proximity 

switch

returned

installed switch and tested

adjusted seat switch

camera is now working also

 1168250 air con is leaking water from the vent 

to his head . Is using unit still

ANAIDU 6/12/2018 Internal  3469.0 $0.00 air con is leaking water from the vent to his head . Is using 

unit still

Carry out Inspection and Diagnosis of Electrical System

Repair Air Conditioner as necessary,

- Reseal top glass and air con frame .

- Tested all ok
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAP001

Equip. Code: H13285 Description: COMBILIFT SC3T - CHAINLIFT

Make: COMBILIFT Model: SC3T Serial No.: 26036

 1167094 Repair Damaged items ANAIDU 4/12/2018 Internal  3496.0 $0.00 Quote for damaged items.

Replace damaged Side, front, and rear guide plates.

Replace damaged work lights.

Replace damaged Strobe lights.

Straighten beny side shift guides.

Replace damaged and  broken PUK bolts.

Repair Light/s

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

Travel to site,

Replace Light/s

Labour

Repair Attachment as necessary,

Repair Light Circuit as required,

 1167059 Repairs to unit for new rental ANAIDU 3/12/2018 Internal  3469.0 $0.00 Reolace all 4 tyres.

Steam clean unit

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

Asssisted Arune with puck bolt repairs  and adjjustment

- Remove and replace damagee  puk bolts . Drill 

andRetap bolt holes

- Adjust puk bolts 

-Tested All ok
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAP001

Equip. Code: H13285 Description: COMBILIFT SC3T - CHAINLIFT

Make: COMBILIFT Model: SC3T Serial No.: 26036

 1167058 Cost for Straddle Transport and 

installation

ANAIDU 3/12/2018 External  3491.0 $34,754.02 Cost for Straddle Transport and installation

JCB have quoted teh transport.

Hydralift is booked for teh Pull down at Target at 7am on 

teh 17th.

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

Repair Attachment as necessary,

Prepare For Hire - Field

Prepare For Sale - Field

Travel to site,

Labour

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

Travelled to site and setup work area. Assembled straddle 

acarrier and fitted top loader assembly. Repaired wiring to 

top loader and ftighteened loose twistlock fittings. Cleaned 

up unit and fitted guide plates. .

 1164872 twist lock is on and locked on cannot 

use unit . The contact is Peter 0435 

667 599

ANAIDU 26/11/2018 Internal  3420.0 $0.00 twist lock is on and locked on cannot use unit . The 

contact is Peter 0435 667 599

Carry out Inspection and Diagnosis of Attachment

Repair Attachment as necessary,

- lub and grease twist lock 

- Check operation , Tested all ok.

 1164836 Drivers side window shattered during 

normal operation - unknown cause.  

John - 0431 239 880.  Still in use.

ANAIDU 26/11/2018 Internal  3402.0 $0.00 Drivers side window shattered during normal operation - 

unknown cause.  John - 0431 239 880.  Still in use.

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

- ordered new window ( Darren trug) 27/11

Page 12 of 39Report ID : 493 (reports) Database: Adaptalift



Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAP001

Equip. Code: H13285 Description: COMBILIFT SC3T - CHAINLIFT

Make: COMBILIFT Model: SC3T Serial No.: 26036

 1163711 Unit did not click over. We changed 

the battery & the alternator, this did 

not fix it - not operational.

SMAUGER 21/11/2018 Internal  3405.0 $0.00 Unit did not click over. We changed the battery & the 

alternator, this did not fix it - not operational.

Carry out Inspection and Diagnosis of Electrical System

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

- Check unit , unit was in operation . Check Alternator and 

battery  . Alternator charging ok . 

- unable to fault the issue

unit requires new starter

Labour

started borrowed from seaway.

 1162189 Container not disengaging / engaging 

properly.  Still in use.  Steve - 0438 

498 610.

GHORNE 16/11/2018 Internal  3343.0 $0.00 Container not disengaging / engaging properly.  Still in 

use.  Steve - 0438 498 610.

Travel to site,

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

Checked & found connection for sensors loose. Fixed 

connection & tested all good.

 1162064 Machine not starting GHORNE 16/11/2018 Internal  3402.0 $0.00 TECHNICIAN INITIATED JOB

Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Labour

Replace alternator,

Checked battery all ok. Checked altinator & found it was 

putting out only 12.4 volts. Went to Seaways & removed 

Altinator from Dehired Straddle & bought back & fitted to 

Target Straddle. Tested all good.

Fitted new Altinator & tested all good. Ran machine to 

charge battery as machine has been moved since Altinator 

was removed.
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAP001

Equip. Code: H13285 Description: COMBILIFT SC3T - CHAINLIFT

Make: COMBILIFT Model: SC3T Serial No.: 26036

 1161630 Battery is not working PBORG 15/11/2018 Internal  3335.0 $0.00 Battery is not working

Remove ancillary items and Remove Battery from unit and 

Inspect and report,

Repair Battery terminal/s as required,

Labour

Replace Battery,

Travel to site carry out site induction locate unit inspect 

unit for flat battery jump start unit check charging system 

found charging 13.7 volts check unit for draining battery 

found unit ok travel to pick up parts return to sire supply 

and fit new battery tested unit and returned unit back to 

customer.

 1160310 TECHNICIAN INITIATED JOB SWILSON 12/11/2018 Internal  3299.0 $0.00 TECHNICIAN INITIATED JOB

Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Repair Starter Circuit as required,

sign in , induction,customer reported that it struggled to 

start and had to jumpstart unit, investigate fault unit was 

running when located starts good check alternator input 

13.7v which is good. check amps with unit off and isolater 

out found unit still drawing power investigate further found 

isolator cables loose and touching each other re route tidy 

and secured, also secured battery as was loose, terminals 

close to chassis put thick cardboard to avoid contact. 

tested good return to service.

 1159439 speed is idiling and not effecient also 

noise coming from unit like its 

sluggish and on ts last legs. The 

contact is Peter  0435 667 599 

please call Steve Douglas

SMAUGER 7/11/2018 Internal  3102.0 $0.00 speed is idiling and not effecient also noise coming from 

unit like its sluggish and on ts last legs. The contact is 

Peter  0435 667 599 please call Steve Douglas

Travel to site,

Repair Diesel injectors as required,

unit has eratic idle and is producing a lot of soot.requires 

new injectors.
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAP001

Equip. Code: H13285 Description: COMBILIFT SC3T - CHAINLIFT

Make: COMBILIFT Model: SC3T Serial No.: 26036

 1158580 Service Call Out GHORNE 3/11/2018 External  3240.0 $302.00 Service Call Out

Travel to site,

Repair Attachment as necessary,

Locks jammed . Freed up locks & tested all good.

 1154122 Fuel Issue GHORNE 18/10/2018 Internal  3102.0 $0.00 Fuel Issue

Labour

Travel to site,

Refuel Unit

 1152525 Hydraulic arm has been bent. Pls 

assess. Diesel guage is stuck on 

empty

ANAIDU 12/10/2018 External  2995.0 $5,728.25 Hydraulic arm has been bent. 

Travel to site,

Carry out Inspection and Diagnosis of Attachment

Labour

Repair Attachment as necessary,

replace 20/40 cylinder.

clean unit.

Remove ancillary items and Attachment Cylinder, Strip, 

Inspect and report,

Replace Attachment Cylinder,

Repair Attachment Cylinder as necessary,
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAP001

Equip. Code: H13285 Description: COMBILIFT SC3T - CHAINLIFT

Make: COMBILIFT Model: SC3T Serial No.: 26036

 1152261 schedule service Level B Service ANAIDU 11/10/2018 Internal  3069.0 $0.00 schedule service

Travel to site,

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

- Cabin side tyres on wear limit , needs new tyres

- puk needs readjustment , and replace broken bolts

-

carry out pm svc.

replace 5 broken frame bolts 

all ok.
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAP001

Equip. Code: H13285 Description: COMBILIFT SC3T - CHAINLIFT

Make: COMBILIFT Model: SC3T Serial No.: 26036

 1149089 Not starting ANAIDU 1/10/2018 External  2995.0 $9,915.37 Not starting

Travel to site,

Replace Battery,

Carry out Inspection and Diagnosis of Electrical System

- travel back to site with new battery, customer claimed to 

be too busy. 

- Have to fit battery another day

Remove ancillary items and Fuel Filter and Replace, Refit 

Fuel Filter and ancillary items,

Check/Inspect/Diagnose Fuel system, bleed Fuel system 

to remove air,

- Replace battery

-

-Unit still has fuel issue .

- Replace both fuel filters

- Add fuel Additive in diesel tank to prevent from microbial 

growth in tank .

- Replace fuel filter Again  3/10 /18  found filters  bit 

cleaner than before.

take fuel sample.

fill filters with clean fuel

bleed ok

Replace Primary Diesel Filter as necessary,

Replace Secondary Diesel Filter as necessary,

- Remove both diesel filters and inspect , found still lot of 

contaminates in the Tank .

- Replace both primary and secondary diesel filters on  

4/10 /18 

- Diesel tank needs to be removed and clean with 

pressure wash

Clean Diesel Tank as required,

Flush Fuel System and lines as required,

- Drain and remove diesel tank .
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- Took the diesel tank trug workshop and clean the tank 

high pressure wash .

- found jerry can filler nozzle inside tank, remove filler  

nozzle

- refitted tank 

- replace new diesel filters 

- Refuel unit with diesel whatever they had onsite . added 

fuel treatment

- Tested unit , all ok . 

-

-

Bleed Fuel Pump to remove air,

Bleed Fuel System to remove air,

- check and inspect unit , unit runs ok ,, had no issue with 

starting . 

- ordered new fuel sender unit . 8/10

Repair Main Electrical Control Panel as necessary,

- Remove and Replace new fuel sender gauge .

- Tested all ok

 1148274 Losing power when lifting - Unit not 

workikng - seems like fuel issue 

again - Site Contact: Steve 0407 498 

610

ANAIDU 26/09/2018 Internal  2905.0 $0.00 Losing power when lifting - Unit not workikng - seems like 

fuel issue again - Site Contact: Steve 0407 498 610
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 1147477 URGENT - Fuel doesn't appear to be 

going through - won't start - 

Production has stopped - Site 

Contact: Steve 0407 498 610

ANAIDU 24/09/2018 External  2995.0 $4,354.22 URGENT - Fuel doesn't appear to be going through - 

won't start - Production has stopped - Site Contact: Steve 

0407 498 610

Travel to site,

Check/Inspect/Diagnose Fuel system, bleed Fuel system 

to remove air,

Rebled fuel sysytem & cleaned fuel cap. Ran machine 

under load for 20 min with no problems.- Will order new 

fuel cap for machine.

Carry out Inspection and Diagnosis of Electrical System

Remove ancillary items and Fuel Filter and Replace, Refit 

Fuel Filter and ancillary items,

Bleed Fuel System to remove air,

- Replace fuel filter , found fuel filter clogged up with dirt .

- Need to drain fuel and remove tank and clean the tank . 

- customer has previously putting contaminated fuel in the 

unit which is causing all the fuel issue .

Mechanic ANAIDU replaced order number Ed to supply 

with 921 patrick

Clean Diesel Tank as required,

Refuel Unit

- Drain fuel from the tank and flush with clean diesel . 

Notice lots of contimiants and found marble in the tank . 

REFER IMAGE attached to job

- Replace both fuel filters and blew out fuel line 

- Customer supplier Diesel 

- Tested unit , All ok .
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 1146451 Warning light coming on - 

overheating again - Site Contact: 

Steve 0407 498 610

SMAUGER 19/09/2018 Internal  2905.0 $0.00 Warning light coming on - overheating again - Site 

Contact: Steve 0407 498 610

Repair Radiator as required,

radiator is internally blocked

need to remove and reco or get new radiator.

radiator part number is spk00133.

have flushed again again and refilled.

Labour

Travel to site,

Remove ancillary items and remove Radiator from unit, 

Inspect and report,

Replace Radiator,

Bleed cooling system and remove air locks

- Replace new radiator , bleed cooling system 

- Tested unit , all ok
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 1143573 leaking hydraulic fluid - tagged out- 

steve 0407 498 610

SMAUGER 7/09/2018 Internal  2012.0 $0.00 leaking hydraulic fluid - tagged out- steve 0407 498 610

Travel to site,

Check/Inspect/Diagnose Cylinder

Repair Steering Cylinder as necessary,

carry out site induction

run and test for oil leaks found rope cylinder leaking 

(advise marsha)

NOTE this cylinder was repaired on the 26/7/18 job 

number 1132365

Site Contact is Patrick Lee 0447 599 429

Scissolift and crane being organised for Monday

Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Replace Left Lift Cylinder,

Remove ancillary items and Lift Cylinder, Strip, Inspect 

and report,

remove upper rope cylinder and  replace with repaired 

rope cylinder.

repair carried out by finer hydrauliccs.

fault is the same spot they repaired approx eight weeks 

ago.

Labour

 1143360 Overheating and cutting out multiple 

times - contact Patrick Lee 0447 599 

429 once on site

SMAUGER 6/09/2018 Internal  2802.0 $0.00 Overheating and cutting out multiple times - contact 

Patrick Lee 0447 599 429 once on site

Replace Thermostat,

replace thermostat.

flush cooling system

test ok.

 1133269 Scissorlift hire for Job 1102018 921SUBC 31/07/2018 Internal  2323.0 $0.00 Scissorlift hire for Job 1102018
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 1132701 500 hour service Level B Service SMAUGER 27/07/2018 Internal  2522.0 $0.00 500 hour service

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

carry out svc

 1132365 Oil leak SMAUGER 26/07/2018 Internal  2522.0 $0.00 Oil leak

Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

drivers side oil leak on rope cylinder at external manifold.

need to remove cylinder and have repaired.

cylinder will require a crane to lift off due to weight .

Crane is booked for 8am on the 1st

Finner Hydraulics booked to pick up cylinder at 9am on 

the 1st.

Scissor lift is booked for the 1st.

rh rope cylinder has cracked/porous weld.

Travel to site,

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

remove leaking rope pulley.

instal repaired rope cylinder

Dont post:awaiting crane and scissor hire cost

 1122285 Attachmaent is stuck in a box ANAIDU 21/06/2018 Internal  2313.0 $0.00 Attachmaent is stuck in a box

Carry out Inspection and Diagnosis of Attachment

Repair Attachment as necessary,

- Unable to fault any issues with the attachment . All twist 

locks working ok . 

- Tested all ok 

- Operator Error
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 1120377 Bolt come off ANAIDU 14/06/2018 Internal  1996.0 $0.00 Bolt come off

Carry out Inspection and Diagnosis of Attachment

Have to make a time with site , and also need EWP for 

repair

All tested ok

 1122314 Scissor lift hiire for job number 

1116399

921SUBC 1/06/2018 Internal  1996.0 $0.00

 1116399 Twist lock not working at all and unit 

made a massive bang and they 

cannot work out where its coming 

from.

SMAUGER 1/06/2018 Internal  1996.0 $0.00 Twist lock not working at all and unit made a massive 

bang and they cannot work out where its coming from.

Travel to site,

Repair Attachment as necessary,

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

twist locks not working.

remove hyd cylinder from front twist lock. manually hold 

pins up to put unlocked position.

place on container and retract hys cylinder and reattach 

cylinder to twist lock assy.

test ok.

re attach top window with sikaflex.

could not reproduce fault with banging on lowering.

suspect att guide lug hooked up on upper cross member 

due to att not being horizontal.

this is operator error.

check all chassis fastening bolts.

Carry out Inspection and Diagnosis of Attachment

Repair Overhead Guard as necessary,

Page 23 of 39Report ID : 493 (reports) Database: Adaptalift



Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAP001

Equip. Code: H13285 Description: COMBILIFT SC3T - CHAINLIFT

Make: COMBILIFT Model: SC3T Serial No.: 26036

 1110340 When bring load down unit vibrating 

and consequently right hand side 

window shattered

ANAIDU 11/05/2018 External  2323.0 $3,796.40 When bring load down unit vibrating and consequently 

right hand side window shattered

Travel to site,

Check/Inspect/Diagnose Cylinder

Carry out Inspection and Diagnosis of Attachment

Do not post until we get a PO from the customer. This 

window was broken due to driver error.

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

take top glass template to a1 windscreens

replace broken side window.

top window not replaced as it was unable to be removed.

This damage was caused due to the operator raising one 

end of the attachment all the way to the top and then the 

other end. Attachment would then slip under the top frame 

causing a huge vibration.

14/8/2018 Dt has sent an email to Edwin for a PO 

number.

Requested PO from Edwin - BM 31/08/2018

Edwin has not supplied a PO so jon to be invoice with 

Edwins name.

 1121474 Scissor Lift Hire for job number 

1109502

921SUBC 9/05/2018 Internal  1996.0 $0.00

 1109506 Saturday Service costs ANAIDU 9/05/2018 External  1978.0 $2,582.00 Saturday Service costs

- Carried out 500hrs service as required 

Complted a full service as required.
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 1109502 Service 500 hours Level B Service SMAUGER 9/05/2018 Internal  1981.0 $0.00 Service 500 hours

- Carried out 500 hrs service as required. 

- unable to grease and lub on attachment , pulleys etc , 

due to scissor lift broken down . 

- Need to re schedule with customer for another day to 

finish the service .

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

carry out pm svc.

Travel to site,

Replace Steering Cylinder,

Repair Steering Cylinder as necessary,

- Replace rear steer cylinder .

- Bleed steer cylinder 

- Tested all ok .

Repair Steering as necessary,

replace damaged steer cylinder

 1107653 Tynes wont release load, Steve 0407 

498 610

SMAUGER 2/05/2018 Internal  1976.0 $0.00 Tynes wont release load, Steve 0407 498 610

Travel to site,

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

Scissor lift invoice still to come in. DT 9/5/2018

No Scissorlift used on this job - BM 09/05/2018

 1106927 Arms locked onto a container and 

won't release. Site contact Steve 

0407 498 610

SMAUGER 1/05/2018 Internal  1870.0 $0.00 Arms locked onto a container and won't release. Site 

contact Steve 0407 498 610

Travel to site,

Repair Attachment as necessary,

twist locks at front jammed at 45 degrees.

dissasemble and lube twist locks.

reassemble test ok
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 1106330 URGENT - Won't start - Unit is 

critical and needed for the weekend - 

Site Contact: Edwin Lee 0419 973 

738 - Please callback with an ETA

ANAIDU 27/04/2018 External  1965.0 $1,715.00 URGENT - Won't start - Unit is critical and needed for the 

weekend - Site Contact: Edwin Lee 0419 973 738 - 

Please call back with an ETA

Travel to site,

Check/Inspect/Diagnose Fuel system, bleed Fuel system 

to remove air,

unit had blocked fuel filters due to contaminated diesel .

has possible fuel pump issue.

all ok now.

Carry out Inspection and Diagnosis of Electrical System

Remove ancillary items and Fuel Filter and Replace, Refit 

Fuel Filter and ancillary items,

- Replace both fuel filters , 

- Tested all ok .

- If unit still having issues , need to call john Deere to 

diagnose the engine side .

This was completed outside of normal working hours as 

requested by Edwin.

Emailed Edwin asking for a PO number 22/5/2018. DT

Emailed Edwin asking for a PO number 30/5/2018. DT
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 1102018 Exposed wires on lifting table and 

loose bolts at top of it . Please check 

for damage

ANAIDU 11/04/2018 Internal  1859.0 $0.00 Exposed wires on lifting table and loose bolts at top of it . 

Please check for damage

Carry out Inspection and Diagnosis of Attachment

Travel to site,

Repair Attachment as necessary,

Assisted Arun with replacement of ropes.

Labour

- Remove and Replace all four  frayed Ropes .

- Horizonatal rope pulley pins seized . Free and lubricate 

pins .

- Adjusted front  proximity sensor on attachment for soft 

landing 

- Tested all ok 

-Front and rear tyres close to wear limit 

- puks bolts broken , need to adjust puks, got excessive 

ply

 1097977 Broken right rear light ANAIDU 27/03/2018 External  1507.0 $314.00 Broken right rear light

Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Replace the two rear damaged work lights with new. We 

will do this at the same time as other repairs so that we 

can utilize the scissor lift.
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 1097976 No green light to indicate container is 

locked in. at max height contrainer 

dops on one side, still leaking hyd. 

fluid, fuel gauge playing up - getting 

difficult to start each morning

ANAIDU 27/03/2018 Internal  1862.0 $0.00 No green light to indicate container is locked in. at max 

height contrainer dops on one side, still leaking hyd. fluid, 

fuel gauge playing up - getting difficult to start each 

morning

Carry out Inspection and Diagnosis of Electrical System

Remove ancillary items and Fuel Filter and Replace, Refit 

Fuel Filter and ancillary items,

Carry out Inspection and Diagnosis of Mast/Carriage

- need to organise scissor lift to repair oil  leak . Parts  

have arrived in spare part .

- Replace fuel filters which should solves starting issue. 

Found lots of dirts in filter. Could be dirty fuel tank which 

is stored on site.

Travel to site,

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

replace inner rear proxy and bracket for twistlocks due to 

not seeing twistlocks moving.

bracker brocken and proxy badly damaged.

test ok. grren light working.

 1112608 Replace damaged guide plates 921QUOTE 9/03/2018 External  1979.0 $0.00 Replace damaged side and rear guid plates.
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 1093260 Inspect damage to back brackets on 

attachment

ANAIDU 9/03/2018 External  1507.0 $7,374.98 Inspect damage to back brackets on attachment

Carry out Inspection and Diagnosis of Attachment

- Inspected attachment , found guide plate  damage 

(L/H/R) , need to order new guide plate.

- Tele puk bolts damage and bent , need to re-tap next 

size up and replace damage bolts . Lot of ply between 

inner and outer  tele tube . All 4 tele post needs 

readjustment . 

- L/H/R  steering cylinder oil leak , chrome rod damage . 

needs new steer cylinder 

- 2 x rear working light damage , needs new light

This quote has been raised for the following.

2 x side guide plates. (damaged)

3 x end guide plates. (damaged)

2 x work lights  (damaged)

1 x rear steer cylinder (damaged)

20 x puk bolts. They need to be removed and larger ones 

fitted as holes have been damaged.

Edwin has asked that we put teh damaged container 

guides onto another quote to be done at a later date.

Labour

Travel to site,

Replace Hydraulic Control Valve,

Repair Attachment as necessary,

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

adjust pucks and repair puck bolts.

replace broken lights

repair broken bolts and adjust all pucks

test ok
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 1092039 overheating hydraulics ANAIDU 5/03/2018 Internal  1507.0 $0.00 overheating hydraulics

Carry out Inspection and Diagnosis of Electrical System

Check/Inspect/Diagnose Cylinder

Blow out radiator core,

- Blow off  hydraulic cooler , Tested operation  

- check wiring and loose connectins

- Unable to fault unit overheating hydraulics . all ok

 1090789 Quote for repair to side and rear 

container guides

921QUOTE 28/02/2018 External  1496.0 $0.00 Quote for guide rollers repair

28/02/2018 - Berg Quote send and awaiting approval/ PO

 1089135 Leaks over engine bay and another at 

drive wheel, TV working 

intermittently, window wipers not 

working, AC requires inspection and 

giudes on lift mechanism have bent 

bolts - Contact Wallena  408 613 3

ANAIDU 23/02/2018 Internal  1496.0 $0.00 Leaks over engine bay and another at drive wheel, TV 

working intermittently, window wipers not working, AC 

requires inspection and giudes on lift mechanism have 

bent bolts - Contact Wallena  408 613 3

Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

Replace Fan Belt,

Carry out Inspection and Diagnosis of Attachment

Carry out Inspection and Diagnosis of Electrical System

Repair Windscreen Wiper as necessary,

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

 1084680 Scheduled service Level B Service ANAIDU 7/02/2018 Internal  1496.0 $0.00 Scheduled service

Carry out preventative maintenance service and safety 

inspection in line with the agreed scope of work. Report on 

condition of equipment and additional work requirements.

Repair Windscreen Wiper as necessary,

Repair Light/s

Carry out Inspection and Diagnosis of Electrical System

 1082185 Sub Con Charges for 1066245 and 

1071904

921SUBC 30/01/2018 Internal  1248.0 $0.00
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 1073226 Still leaking oil SMAUGER 18/12/2017 Internal  1248.0 $0.00 Still leaking oil

Travel to site,

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

repair oil leak

Check/Inspect/Diagnose Hydraulic Oil Leak and test 

operation,

requires hose repair

Labour

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

repair oil leak athyd return line fitting on big wheel hyd 

motor
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 1071904 Unit is leaking fuel from the fuel filter. 

Air Con in not working again. Sub 

contractor has been booked

GHORNE 12/12/2017 Internal  1169.0 $0.00 Unit is leaking fuel from the fuel filter. Air Con in not 

working again. Sub contractor has been booked

Travel to site,

Remove ancillary items and repair Engine Oil Leaks as 

required, Refit ancillary items,

Carry out Inspection and Diagnosis of Electrical System

Carry out Inspection and Diagnosis of Attachment

Tightened up all filters. Found oil coming from side of 

motor where return line goes in. Tightened up 

plate.Tightened up bolts on drive motor left rear . Checked 

twist locks no fault found. Drive motor right side hose has 

broken & needs to be replaced. Also found out that 

machine put a container into a Rollershutter damaging the 

shutter quite badly.

Remove ancillary items and Hydraulic Hose/s, inspect and 

report,

Replace Hydraulic Hose/s and ancillary items,

Stripped down hydraulic hose & fittng ready for hose to 

repair. Hose repaired & new fittings supplied. Fitted up & 

tested all good.

 1067753 Replace to Right hand rear rope pully ANAIDU 28/11/2017 Internal  1086.0 $0.00 Replace to Right hand rear rope pully

Repair Carriage as necessary,

instal new rope roller.

lube att.

Repair Mast as necessary,

 1066245 1000 Hour Service ANAIDU 22/11/2017 Internal  1086.0 $0.00 1000 Hour Service

Travel to site,

1000hr Service

Carry out Inspection and Diagnosis of Attachment

Repair Attachment as necessary,
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 1066243 Replace damaged Strobe and Work 

light

ANAIDU 22/11/2017 External  1086.0 $1,167.00 Replace damaged strobe lights x 2 

Replace damaged work lights x 4

Half price scissor lift hire

Travel to site,

Replace Revolving/Flashing/Strobe light,

Repair Light/s

 1066143 guide Rollers need to be taken off to 

access container and then be put 

back on site contact Wallena Matoe - 

03 5246 3454

ANAIDU 21/11/2017 External  888.0 $1,599.50 guide Rollers need to be taken off to access container and 

then be put back on site contact Wallena Matoe - 03 5246 

3454

Travel to site,

Carry out Inspection and Diagnosis of Attachment

Repair Attachment as necessary,

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

- customer Notice few bearing on ground , suspect rope 

pulley bearing .

- Puk  bolts bent 

- 4 x Led light damage and broken

- 1 x strobe light damage 

- oil leak from drive wheel R/H S

- Air con not working 

-Front guide plate bent x2 and 2 missing .

job posted as per confirmation from D.T - THIS NOTE 

HAS BEEN ADDED AFTER THE  JOB HAS BEEN 

POSTED

 1056912 TECHNICIAN INITIATED JOB AMACNEIL 20/10/2017 External  746.0 $632.00 TECHNICIAN INITIATED JOB

Repair Mast as necessary,

travel to site for brakedown. left side container lock not 

operationg. located unit. found lock rod pin broken. rod 

had jumped off container lock. fit rod back fit bolt instead 

of pin to get unit operational. will need pin replaced 

monday also customer complained lights dont work some 

times air con not working sideshift still not working finish 

off service to unit. PO number 201017WM
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 1055682 Air conditioner not working - One of 

the LED light on the back not working 

- Site Contact: Wallena 0408 613 

322

SMAUGER 17/10/2017 Internal  628.0 $0.00 Air conditioner not working - One of the LED light on the 

back not working - Site Contact: Wallena 0408 613 322

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

 1053777 Boom pins wont release container, 

Site contact Chris 0401 195 646 pls 

call prior to visit

SMAUGER 11/10/2017 External  882.0 $6,974.25 • Went to site to inspect unit that was not unlocking 

from a box.

• Found attachment was locked in to a box due to the 

side shift cylinder being damaged.

• Unlocked attachment from box.

• Blocked off side shift cylinder so that the unit can 

operate.

• The side shift cylinder pipe have been hit and 

damaged .

• Replace the side shift cylinder with new.

• Replace 4 x broken work lights.

• Hire of Scissor lift so that we can get to the cylinder.

• Cylinder will need to be ordered in from SA once we 

receive a PO.

• At this stage the straddle is working however there is 

no side shift on the front that may cause an issue in lining 

up boxes.

We would appreciate if you could supply a PO number at 

your earliest convenience so that we can order the parts 

and have the unit repaired.

PO was supplied on te 16/10/2017.

Emailed Spare Parts to order the parts on 17/10/2017

Replace Sideshift Cylinder,

Replace Light/s

Repair Light Circuit as required,

Replace sideshift cylinder and repair light . 

-Tested all ok .

- 2 x Strobe light damaged and broken and 1x headlight 

damaged .

posted as per confirmation from D.T - this note has been 

added after the job has been posted.
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 1049722 hydraulic arm has come out of front 

mask. Site Contact Chris 

0401195646

ANAIDU 26/09/2017 Internal  628.0 $0.00 hydraulic arm has come out of front mask. Site Contact 

Chris 0401195646

Travel to site,

Check/Inspect/Diagnose Cylinder

Repair Attachment Cylinder as necessary,

- Repair attachment cylinder . 

- Repair light swicht . 

- Lub attachment , very dry .

- oil leak from drive wheel , need to clean and check .

- Drives slow with telescopic cylinder up .

 1049070 Damaged light ANAIDU 22/09/2017 External  618.0 $933.00 Damaged light

Travel to site,

Carry out Inspection and Diagnosis of Electrical System

Repair Light/s

Remove ancillary items and Repair Wiring as necessary, 

Refit ancillary items,

Repair and replace light . 

Repair light bracket . 

tested All ok

 1040028 250 Hour Service ANAIDU 17/08/2017 Internal  500.0 $0.00 250 Hour Service

250hr Service

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,
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 1023909 Scheduled 250 hour service and 

clean unit down

SMAUGER 15/06/2017 Internal  356.0 $0.00 Scheduled 250 hour service and clean unit down

250hr Service

Prepare For Hire - Field

clean and service straddle carrier.

Travel to site,

Labour

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

instal new door window assy

 1023908 Quote for damage 921QUOTE 15/06/2017 Internal  300.0 $0.00 Quote for damage

Replace damaged work lights x 3

Replace damaged strobe liight x 1

Replace damaged lower glass in door

Replace damaged fitting on side shift cylinder.

Emailed Paul Yeoman for a PO on the 19/6/2017 and 

26/6/2017. DT

27/7/2017 = P Barber

Reverted to internal per D Trounson request . Refer to 

attached email from P Whiffen requesting to close 

internally

 1054875 Crane hire for teh 8/6/2017 921SUBC 5/06/2017 Internal  628.0 $0.00

 1020948 Remove unit from Silk in QLD and 

transport to Target in VIC

JROSENTRETER 5/06/2017 External  300.0 $41,782.75

This invoice is for the complete installation and Freight 

cost of the Straddle. Cost includes:

• Strip down of unit on site in QLD and prepare for 

transport  (labour, 70T crane hire, scissor lift hire, etc).

• Transit (freight charges) from QLD to VIC.

• Assembly of unit on site in Vic (labour, 70T crane 

hire, scissor lift hire, etc).

• Make unit ready for hire and test all functions.
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 1020137 Complete a full inspection before we 

move unit to Vic

JROSENTRETER 31/05/2017 Internal  336.0 $0.00 Complete a full inspection before we move unit to Vic

Carry out equipment condition assessment

new door window

ac not working

lube spreadr

10 puck bolts need replacing and tapping

loose camera wire

broken light switch

brakes squeeling, need motor replacement

 1016534 Unit is stuck in a box JROSENTRETER 17/05/2017 Internal  290.0 $0.00 Unit is stuck in a box

Travel to site,

Adjust Attachment Cylinder to correct specification ,

front right proxy sensor cut due to retaining pin in 

container locking ram coming out causing the linkage to 

come off and jam.

soldered proxy wiring together and replaced 5amp fuse in 

attachment.

refit linkage and tested all ok.

 1013645 Right hand rear side shift hydraulic 

line has come off ram

Paul: 39 17 38 03

5/05/2017 Internal  191.0 $0.00 Right hand rear side shift hydraulic line has come off ram

Paul: 39 17 38 03

Travel to site,

Replace Sideshift Cylinder,

Repair Light/s

Travel to site

Inspect machine

Rear side shift cylinder broken off male jic fitting welded 

on cylinder- customer damage

Swap cylinder with one from customers machine to keep 

running.

Lights not working- switch u/s - installed temporary toggle 

switch until new part arrives.

Door glass smashed- customer damage- pictures 

attached for part matching reference 

Ordered cylinder, light switch and door glass.
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 1010445 Screen has gone blank.

Called in by Paul

JROBERTON 21/04/2017 Internal  191.0 $0.00 Screen has gone blank.

Called in by Paul

Travel to site,

Repair Visual display unit as necessary,

Travel to site

Inspect machine

Use forklift and man cage to check camera harness along 

top of machine

Rejoin loose connection

Tension fwd/rev drive lever in cab.

 1008376 Hydraulic oil leak under the cabin JROBERTON 11/04/2017 Internal  148.0 $0.00 Hydraulic oil leak under the cabin

Travel to site,

Remove ancillary items and Repair Hydraulic Oil Leak as 

necessary. Refit ancillary items,

Travel to site

Inspect machine

Replace dowty washer on control valve chest.

Checked remaining fittings for tightness

Clean oil and hand over

 1005106 Unit is starting to overheat JROSENTRETER 29/03/2017 Internal  105.0 $0.00 Unit is starting to overheat

Repair Turbo as necessary,

repaired boos leaks checked over engine

 1003020 Prep for str - Paint number on unit 401WORKSHOP 21/03/2017 Cap Prep  60.0 $0.00

 1001943 Parts for job number 999658 921QUOTE 16/03/2017 Internal  60.0 $0.00 This job has been raised to book out the FM1 kit that was 

not booked to job number 999658

 999950 Brake noise JROBERTON 8/03/2017 Internal  60.0 $0.00 Brake noise

Carry out Inspection and Diagnosis of Brake System

Inspect brakes

Right hub squeeling loudly when brakes applied

Bled brake valve

Bled brake lines

Took video and machine details for warranty

 999658 Fit forktrack JROBERTON 8/03/2017 Internal  60.0 $0.00 Fit forktrack

 1018527 Adjustment for jon number 992074 921SUBC 8/02/2017 Internal  290.0 $0.00
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 992074 Prep and transport for stand in JROSENTRETER 8/02/2017 Internal  50.0 $0.00 Prepare For Hire - Workshop

Disassemble machine and prepare for transport

Prepare For Hire - Field

dissemble machine load on trucks an move to silk an 

rebuild onsite

hook up hoses an electrical take photos an test machine

Carry out New Equipment Predelivery to correct 

specification.

dissasmbled machine and resembled machine on site 

tested and ready for use

complete machine clean re test on 40 foot container.

Labour

Remove ancillary items and Repair Frame, Body or 

Chassis as necessary, Refit ancillary items,

Travel to pick up parts

Repair top lift attachment guides/locators

 809143 Replace Backing Plate. SCOOK 26/03/2015 External  10.0 $777.00 Oil leak from R/H wheel

Locate unit and check for oil leak at R/H wheel.

Travel to workshop and pick up chains and parts

Organise tyre contractor to remove wheel.

Remove hub

Remove and replace O ring on plate

Reassemble

Fit wheel and test for leaks - OK

 796654 Assemble Straddle. 401SUBC 9/02/2015 External  3.0 $1,804.05 Assist with Straddle Carrier Assembly as required.

Carry out New Equipment Predelivery to correct 

specification.

Equipment Total: $190,258.12

Customer Total: $190,258.12
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