N WINDSOR FORD GENUINE PEOPLE

\JQ _ 10001 139 Avenue e Grande Prairie, AB e T8X 0V3 TREATING YOU LIKE

———— Tel: (780) 532-9555 e 1-800-422-6094 A PERSON

‘ service@windsorford.com e www.windsorford.com

WINDSOR SERVICE HOURS - Mon - Fri 7:30 A.M. - 6:00 P.M. OUR REPUTATION IS

| | Saturday - 8:00 A.M. -5:00 P.M. YOUR EXPERIENCE

SO # 602838 SERVICE ORDER NIRRT A

tatus

Printed 10/02/2025 8:36:45 AM CUSTOMER COPY User 592 Page 1

Customer No 10053 || Advisor Shay G Location Promised 05/06/2025 6:00 PM

Attn: SHANE KNOBLOCH Shop WF PO # Opened 05/06/2025 3:36 PM

Adrenaline Auto Sales Ltd. Tag# 3096 Cashiered  06/26/2025 11:44 AM

730048 Hwy 2

County Of Grande Prairie No. 1, AB T8X 0T7 License Odom In Odom Out In Service Date Stock No

NONE 68371 68375

Home Bus (780) 512-5311 || Year = Make Model Model Number Colour

Cell (780) 512-5311 Today 2021  FORD SUPER DUTY F-550 DRW F5H 1 OXFORD

Email shane.adrenaline@gmail.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FD!JF5HNXMDA07481
Term DEBIT Engine 7.3L 2V DEVCT NA PFI V8 GAS

Request Description Job CSR Status

160 CHECK AND ADVISE ON ENGINE NOISE- RUNS ROUGH 1 SHAY G Original

Labour Description Type Amount

12650D EEC System Diagnosis - (Quick Test) W

12650D45 Engine Module - Diagnostic Pin Point Test w

12650DX1 EEC System Diagnosis - (Quick Test) w

12650D47 Relative Compression/Power Balance - Test w

6007E Engine Exchange - Diagnosis w

6007E1 Inspect and Determine Engine Condition - Check 7.3L DEVCT w

6007A Engine Assembly - Remove and Install 7.3L DEVCT w

6007A1 Cylinder Assembly Short Block - Replace 7.3L DEVCT w

MTBOLT MT FOR BROKEN BOLTS W

AD Additional Diagnostics W

Part Description Shp Bin Type Retail Price Amount

LC3Z 6009 A CYLINDER ASY - SHORT 1 SPORD WR84

short block

LC3Z 6754 A TUBE - OIL LEVEL IND 1 F2 WR84

LC3Z 6500 C TAPPET - VALVE 16 F3 WR84

AL3Z 6379 BA BOLT - HEX.HEAD 8 F1D WR84

W715106 S439 BOLT 2 M4 WR84

W706447 S437 BOLT 3 M3 WR84

W711336 S441 NUT 6 M4 WR84

W715618 S437 NUT 4 M4 WR84

W709771 S440 NUT - ADJUSTING SCRE 2 M4 WR84

W520514 S440 NUT - HEX. 4 M3 WR84

edm

LC3Z 6020 A GASKET 2 F1D WR84

CORE CHARGE CORE CHARGE|LC3Z 6009 A 1 WR84

YF 37200 KIT - AIR CONDITIONI 1 D1D WR84

YF 37616 KIT 1 D1D WR84

LC3Z 6A340 A BOLT 1 F1D WR84

TERMS: STRICTLY CASH UNLE SS ARRANGEMENTS ARE MADE. “l hereby authorize the repair work hereinafter to be done along with the necessary material and agree lhatgou are not responsible
for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other cause beyond your control or for any delays caused by unavailability of parts or delays in parts shipments
by the supplier or trans porter. | hereby grant you or your employess permission to operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection.
An express mechanic’s lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto.”
DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties either express orimplied,
including any implied warranty of merchantability or fitness for a particular purpose, and the seller neither assumes or authorizes any other person to assume for it any liability in connection with the sale of said
products. Any limitation contained herein does not apply where prohibited by law.
PRIVACY STATEMENT: Personal information is collected in accordance with applicable privacy legislation and is governed by the Dealer's Privacy Policy. Your privacy is important to us. Ask us if you would like
information about our Privacy Policy. We provide this personal information to Ford Motor Company of Canada Limited (together with third parties acting on its behalf *Ford”™) to enable Ford to administer your transac-
tion, to provide you with services, to improve automotv e related products and sewvices by conducting customer suveys, and to provide you with marketing material which may be of interest to you. To obtain the Ford
Privacy Policy or f you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

NO RETURN ONELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS

DISCLAIMER: Wheel lug nuts must be retorqued 100km after any wheel has been removed. This is the CUSTOMERS responsibility.

Customer Signature: GST# 10570 8457 RT0001




N WINDSOR FORD GENUINE PEOPLE
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———— Tel: (780) 532-9555 e 1-800-422-6094 A PERSON

‘ service@windsorford.com e www.windsorford.com

WINDSOR SERVICE HOURS - Mon - Fri 7:30 A.M. - 6:00 P.M. OUR REPUTATION IS

| | Saturday - 8:00 A.M. -5:00 P.M. YOUR EXPERIENCE

SO # 602838 SERVICE ORDER IR

tatus

Printed 10/02/2025 8:36:45 AM CUSTOMER COPY User 592 Page 2

Customer No 10053 || Advisor Shay G Location Promised 05/06/2025 6:00 PM

Attn: SHANE KNOBLOCH Shop WF PO # Opened 05/06/2025 3:36 PM

Adrenaline Auto Sales Ltd. Tag# 3096 Cashiered  06/26/2025 11:44 AM

730048 Hwy 2

County Of Grande Prairie No. 1, AB T8X 0T7 License Odom In Odom Out In Service Date Stock No

NONE 68371 68375

Home Bus (780) 512-5311 || Year = Make Model Model Number Colour

Cell (780) 512-5311 Today 2021 FORD SUPER DUTY F-550 DRW F5H 1 OXFORD

Email shane.adrenaline@gmail.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FD!JF5HNXMDA07481
Term DEBIT Engine 7.3L 2V DEVCT NA PFI V8 GAS

LC3Z 6065 A BOLT - HEX.HEAD 20 F3 WR84

W712861 S439 BOLT 8 M4 WR84

W716090 S437 BOLT 4 M4 WR84

LC3Z 8C387 A GASKET 1 G1D WR84

edm

LC3Z 6051 G GASKET - CYLINDER HE 1 F3 WR84

LC3Z 6051 H GASKET - CYLINDER HE 1 F3 WR84

LC2Z 9448 A GASKET 2 G2 WR84

LC3Z 6584 A GASKET 2 F3 WR84

edm

W714870 S430 NUT 16 M4 WR84

CM 4717 KIT -"O" RING 2 B1D WR84

RG 571 SEAL - THERMOSTAT 1 C1D WR84

LC3Z 9K492 A STUD 16 G1D WR84

XL5A GREASE - CHASSIS LUB 1 J2 WR84

CVC13G ANTI-FREEZE 3 WHA1 WR84

YN12D OIL - COMPRESSOR - A 1 J2 WR84

CXO 5W30 BSP MOTORCRAFT SAE 5W-30 7.81 SHOP WR84

ENOIL TXLEV ENVIRO FEE OIL 20.81 SPORD WR84

LC3Z 8507 A GASKET - WATER PUMP 1 G1D WR84

F2AZ 6397 A SLEEVE - GUIDE 2 F1D WR84

W709001 S300 PIN - LOCATING 4 M4 WR84

CVC13G ANTI-FREEZE 1 WH1 WR84

RTS 1068 SEAL 1 C1D WR84

Technician 6 -

1348 -

TERMS: STRICTLY CASH UNLE SS ARRANGEMENTS ARE MADE. “l hereby authorize the repair work hereinafter to be done along with the necessary material and agree that

ou are not responsible

for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other cause beyond your control or for any delays caused by unavailability of parts or dgays in parts shipments

by the supplier or trans porter. | hereby grant you or
An express mechanic’s lien is hereby acknowledg

our employees pemmission to operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection.
on above vehicle to secure the amount of repairs thereto.”

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties either express orimplied,
including any implied warranty of merchantability or fitness for a particular purpose, and the seller neither assumes or authorizes any other person to assume for it any liability in connection with the sale of said
products. Any limitation contained herein does not apply where prohibited by law.

PRIVACY STATEMENT: Personal information is collected in accordance with applicable privacy legislation and is governed by the Dealer's Privacy Policy. Your privacy is important to us. Ask us if you would like
information about our Privacy Policy. We provide this personal information to Ford Motor Company of Canada Limited (together with third parties acting on its behalf *Ford”™) to enable Ford to administer your transac-

tion, to provide you with services, to improve automotive related products and sewices by conducti

customer suwv

Privacy Policy or f you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).
NO RETURN ONELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS

Customer Signature:

DISCLAIMER: Wheel lug nuts must be retorqued 100km after any wheel has been removed. This is the CUSTOMERS responsibility.

. and to provide you with marketing material which may be of interest to you. To obtain the Ford

GST# 10570 8457 RT0001



O WINDSOR FORD GENUINE PEOPLE
\JQ 10001 139 Avenue e Grande Prairie, AB « T8X 0V3 TREATING YOU LIKE

Im—— Tel: (780) 532-9555 e 1-800-422-6094 A PERSON

‘ : service@windsorford.com e www.windsorford.com

WINDSOR SERVICE HOURS - Mon - Fri 7:30 A.M. - 6:00 P.M. OUR REPUTATION IS
\ | Saturday - 8:00 A.M. - 5:00 P.M. YOUR EXPERIENCE

Status

SO # 602838 SERVICE ORDER (MR
2

Printed 10/02/2025 8:36:45 AM CUSTOMER COPY User 59 Page 3
Customer No 10053 || Advisor Shay G Location Promised 05/06/2025 6:00 PM
Attn: SHANE KNOBLOCH Shop WF PO # Opened 05/06/2025 3:36 PM
Adrenaline Auto Sales Ltd. Tag# 3096 Cashiered  06/26/2025 11:44 AM
730048 Hwy 2
County Of Grande Prairie No. 1, AB T8X 0T7 License Odom In Odom Out In Service Date Stock No
NONE 68371 68375

Home Bus (780) 512-5311 || Year = Make Model Model Number Colour
Cell (780) 512-5311 Today 2021 FORD SUPER DUTY F-550 DRW F5H 1 OXFORD
Email shane.adrenaline@gmail.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FD!JF5HNXMDA07481

Term DEBIT Engine 7.3L 2V DEVCT NA PFI V8 GAS
Cause runs rough, check engine light on. scanned for codes p0300, p0301, p0308

stored. performed relative compression test, #8 down 6%. perform manual
compression test and confirmed low compression. tear down needed to inspect
for repair. check stock on short block/lifters edm stk

Removed enigne assembly from the vehicle and set on engine stand.
Completely disassembled the enigne and found cylinder #1 lifter is stuck in the
bore and cannot be removed. Used a borescope and verified sever damage to
the underside of the lifter as well as the camshaft assembly. Will need to replace
the short block assembly.

Correction During removal 3 out of 4 exhaust manifold studs broke. Performed broken bolt
extraction on all 3 bolts .Transferred all components onto the new short block.
Performed cylinder head cleaning and inspection and verified no concerns,
Installed the cylinder heads with new gaskets and bolts. Reassembled the engine
and reinstalled into the vehicle. Topped off all fluid levels and filled engine oil.
Ran engine and performed crankshaft relearn procedure.
inspect for leaks and verified none found.
(Could not road test as the vehicle has no box/taillamps)

Request Description Job CSR Status
160 QUOET TO REPLACE LEAKING BRAKE MASTER CYLINDER 2 SHAY G  Original
Labour Description Type Amount
160 QUOET TO REPLACE LEAKING BRAKE MASTER CYLINDER CD 468.00
Part Description Shp Bin Type Retail Price Amount
BRMC 284 CYLINDER ASY - MASTE 1 CR20T 463.95 372.04 372.04
edm

PM 20 FLUID - BRAKE 3 J2 CR20T 16.53 14.05 42.15
LC3Z 7E395 F CABLE ASY - SELECTOR 1 F1 CR20T 236.25 189.45 189.45
Technician 1348 - Parts Total 603.64
Cause Customer requested replacment Labour Total 468.00
Correction Replaced brake master cylinder as per customers request. Request Sub-total 1,071.64
Request Description Job CSR Status
99P Windsor Ford Vehicle Report Card 3 SHAYG Original
Labour Description Type Amount

TERMS: STRICTLY CASH UNLE SS ARRANGEMENTS ARE MADE. “l hereby authorize the repair work hereinafter to be done along with the necessary material and agree lhatgou are not responsible
for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other cause beyond your control or for any delays caused by unavailability of parts or delays in parts shipments
by the supplier or trans porter. | hereby grant you or your employess permission to operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection.
An express mechanic’s lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto.”

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties either express orimplied,
including any implied warranty of merchantability or fitness for a particular purpose, and the seller neither assumes or authorizes any other person to assume for it any liability in connection with the sale of said
products. Any limitation contained herein does not apply where prohibited by law.
PRIVACY STATEMENT: Personal information is collected in accordance with applicable privacy legislation and is governed by the Dealer's Privacy Policy. Your privacy is important to us. Ask us if you would like
information about our Privacy Policy. We provide this personal information to Ford Motor Company of Canada Limited (together with third parties acting on its behalf *Ford”™) to enable Ford to administer your transac-
tion, to provide you with services, to improve automotv e related products and sewvices by conducting customer suveys, and to provide you with marketing material which may be of interest to you. To obtain the Ford
Privacy Policy or f you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

NO RETURN ONELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS

DISCLAIMER: Wheel lug nuts must be retorqued 100km after any wheel has been removed. This is the CUSTOMERS responsibility.

Customer Signature: GST# 10570 8457 RT0001
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WINDSOR SERVICE HOURS - Mon - Fri 7:30 A.M. - 6:00 P.M. OUR REPUTATION IS
\ | Saturday - 8:00 A.M. - 5:00 P.M. YOUR EXPERIENCE

S 002838 SERVICE ORDER Ay
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Page 4
Customer No 10053 || Advisor Shay G Location Promised 05/06/2025 6:00 PM
Attn: SHANE KNOBLOCH Shop WF PO # Opened 05/06/2025 3:36 PM
Adrenaline Auto Sales Ltd. Tag# 3096 Cashiered  06/26/2025 11:44 AM
730048 Hwy 2
County Of Grande Prairie No. 1, AB T8X 0T7 License Odom In Odom Out In Service Date Stock No
NONE 68371 68375
Home Bus (780) 512-5311 || Year = Make Model Model Number Colour
Cell (780) 512-5311 Today 2021 FORD SUPER DUTY F-550 DRW F5H 1 OXFORD
Email shane.adrenaline@gmail.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type W 1FD!JF5HNXMDA07481
Term DEBIT Engine 7.3L 2V DEVCT NA PFI V8 GAS
99PA WINDSOR FORD SAFETY & RELIABILITY INSPECTION $49.95 VALUE -NO CHARGE C 0.00
Technician 1348 -
Request Description Job CSR Status
888 CUSTOMER INFORMATION/CONTACT# 4 SHAY G Original
SHANE
CUSTOMER'S PREFERRED METHOD OF CONTACT:
TEXT CALL EMAIL

ENGINE HOURS

Would you like your used parts returned Yes / No (not applicable if warranty)

Labour Description Type Amount
888 CUSTOMER INFORMATION/CONTACT# cQL 0.00
SHANE
CUSTOMER'S PREFERRED METHOD OF CONTACT:
TEXT CALL EMAIL

ENGINE HOURS

Would you like your used parts returned Yes / No (not applicable if warranty)
Technician 999 -

Request Description Job CSR Status
190 CHECK AND ADVISE ON AUTO 4X4 INOP 5 SHAY G Approved
Labour Description Type Amount
7453D Electronic Shift - Four Wheel Drive - Diagnosis w

7453D45 4X4 Systems - Diagnostic Pin Point Test w

4462ACT Halfshaft or Axle Shaft Assembly - Front - Remove and Install or Replace Dual Wheels....BOTH w

Part Description Shp Bin Type Retail Price Amount
5C3Z 3254 C VACUUM SEAL ASY 2 E1 WR84

Technician 1348 -

TERMS: STRICTLY CASH UNLE SS ARRANGEMENTS ARE MADE. “l hereby authorize the repair work hereinafter to be done along with the necessary material and agree lhatgou are not responsible
for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other cause beyond your control or for any delays caused by unavailability of parts or delays in parts shipments
by the supplier or trans porter. | hereby grant you or your employess permission to operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection.
An express mechanic’s lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto.”

DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties either express orimplied,
including any implied warranty of merchantability or fitness for a particular purpose, and the seller neither assumes or authorizes any other person to assume for it any liability in connection with the sale of said
products. Any limitation contained herein does not apply where prohibited by law.
PRIVACY STATEMENT: Personal information is collected in accordance with applicable privacy legislation and is governed by the Dealer's Privacy Policy. Your privacy is important to us. Ask us if you would like
information about our Privacy Policy. We provide this personal information to Ford Motor Company of Canada Limited (together with third parties acting on its behalf *Ford”™) to enable Ford to administer your transac-
tion, to provide you with services, to improve automotv e related products and sewvices by conducting customer suveys, and to provide you with marketing material which may be of interest to you. To obtain the Ford
Privacy Policy or f you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

NO RETURN ONELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS

DISCLAIMER: Wheel lug nuts must be retorqued 100km after any wheel has been removed. This is the CUSTOMERS responsibility.
Customer Signature: GST# 10570 8457 RT0001
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WINDSOR SERVICE HOURS - Mon - Fri 7:30 A.M. - 6:00 P.M. OUR REPUTATION IS
\ | Saturday - 8:00 A.M. - 5:00 P.M. YOUR EXPERIENCE

S 002838 SERVICE ORDER Ay
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Page 5
Customer No 10053 || Advisor Shay G Location Promised 05/06/2025 6:00 PM
Attn: SHANE KNOBLOCH Shop WF PO # Opened 05/06/2025 3:36 PM
Adrenaline Auto Sales Ltd. Tag# 3096 Cashiered  06/26/2025 11:44 AM
730048 Hwy 2
County Of Grande Prairie No. 1, AB T8X 0T7 License Odom In Odom Out In Service Date Stock No
NONE 68371 68375

Home Bus (780) 512-5311 || Year = Make Model Model Number Colour
Cell (780) 512-5311 Today 2021 FORD SUPER DUTY F-550 DRW F5H 1 OXFORD
Email shane.adrenaline@gmail.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type W 1FD!JF5HNXMDA07481

Term DEBIT Engine 7.3L 2V DEVCT NA PFI V8 GAS
Cause Tested and verified the 4wd auto mode dose not operate as it should. Found if

the hublocks are manually locked then 4wd will work indicating the front axle will
not engage. Connected FDRS and performed TCCM self test and found no
DTCs are present. Checked Oassis and found no TSB, SSM or GSBs apply for
this concern. Followed symptom based diagnostic pinpoint test F in section 308-
07A of the WSM. Found during Pinpoint test that both front outer axle/knuckle
seals are leaking and require replacement. inspected lines and found no
contamination

Correction Removed both the front axle shafts Reinstalled both front axle shafts with new
seals. Road test and verified 4wd Auto now operates as it should. Re inspect for
leaks and verified no leaks are present.

Labour 468.00
Parts 603.64
Supplies 58.50
Env Fee 5.00
Sub-Total 1,135.14
GST 56.76
Total Invoice 1,191.90
DEBIT 1,191.90

Additional Work Authorization

Date / Time Contact Phone Number Comments Amount

05/08/2025 10:33:58 AM Adrenaline Auto Sales (780) 512-5311 $940.69

TERMS: STRICTLY CASH UNLE SS ARRANGEMENTS ARE MADE. “l hereby authorize the repair work hereinafter to be done along with the necessary material and agree lhatgou are not responsible
for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other cause beyond your control or for any delays caused by unavailability of parts or delays in parts shipments
by the supplier or trans porter. | hereby grant you or your employess permission to operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing and/or inspection.
An express mechanic’s lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto.”
DISCLAIMER OF WARRANTIES: Any warranties on the products sold hereby are those made by the manufacturer. The seller hereby expressly disclaims all warranties either express orimplied,
including any implied warranty of merchantability or fitness for a particular purpose, and the seller neither assumes or authorizes any other person to assume for it any liability in connection with the sale of said
products. Any limitation contained herein does not apply where prohibited by law.
PRIVACY STATEMENT: Personal information is collected in accordance with applicable privacy legislation and is governed by the Dealer's Privacy Policy. Your privacy is important to us. Ask us if you would like
information about our Privacy Policy. We provide this personal information to Ford Motor Company of Canada Limited (together with third parties acting on its behalf *Ford”™) to enable Ford to administer your transac-
tion, to provide you with services, to improve automotv e related products and sewvices by conducting customer suveys, and to provide you with marketing material which may be of interest to you. To obtain the Ford
Privacy Policy or f you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

NO RETURN ONELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS

DISCLAIMER: Wheel lug nuts must be retorqued 100km after any wheel has been removed. This is the CUSTOMERS responsibility.
Customer Signature: GST# 10570 8457 RT0001




