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Page 1
Customer No MORRE2 || Advisor ROBIN Promised 04/21/2022 4:30 PM Tag#
Shop S1 Opened 04/21/12022 9:23 AM  Location
" B Priority Cashierad  09/07/2022 9:23 AM PO #
r License Odom In Odom Out In Service Date Stock No
804 MNY 210444 210454
Home Year Make Model i Model Number Colour
Cell 2016 RAM 1500 DS6R98
Emall Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1C6RR7PM6GS 128056
Term See Detalls Engins 3.0L ECODIESEL V6 Fleet #
Request Description Joh CSR Status
0 OIL IN COOLANT CUSTOMER LOST OIL PRESSURE, HE SHUT ENGINE DOWN 1 8318  Original
- IMMEDIATLY,CUSTOMER THINKS THERE WAS NO ENGINE DAMAGE DONE , THINKS OIL
COOLER LEAKED
Labour Description Type Amount
0 DIAGNOSE CLR 146.99
Technician 2479 - BRANDEN Labour Total 146.99
Cause Towed vehice In, Checked oil lavel. OK. Connected scan tool, No DTCs related to Regquest Sub-total 148.99
engine.

Oil change done 3700km ago. Lifted and removed lower il pan. Found bearing
material in pan.

Request Description Job CSR Status
0 REPLACE ENGINE 2 3227 Approved
Labour Description Type Amount
0 REPLACE ENGINE CLR 2,351.84
Part Description Shp Bin Type Retail Price Amount
5158048AH ENGINE 1 OAR S CPRO 15,218.49 14,820.00 14,920.00
CORE CHARGE CORE CHARGE|5158048AH 1 CPRO 1,000.00 1,000.00 1.000.00
68334956AA TUBE KIT 1 D23 CPRO 597.24 558.00 558.00
68442532AA CAP 1 A08B CPRO 36.24 36.24 36.24
68175338AC ANTIFREEZ 2 A19 CPRO 53.24 53.24 106.48
ENVIRO5 Enviro fee $1.00 2 CPRO 1.00 1.00 2.00
C-5158048AH CORE - ENGINE -1 CPRO 1,000.00 1,000.00 (1,000.00)
Technician 1556 - KEVIN Parts Total 15,622.72
Cause engine failed internally Labour Total 2,351.84
Request Sub-total 17,974.56
| suthorize you to do the repalr work set out In this work order. t acknowledge that you have  lien on the vehide until the full t owing for materisl lied and services rendered pursuant to this work order
has been pald. The lien shall be enforceable at all times until payment in full has been made, whether the vehide is In my p ion ot in your p ion. If 1 am given possession of the vehidle before the full amount
outstanding is pald, | agree to surrender the vehicle to you on demand. t agree that you are not respansible for loss or domage of any kind to the vehicle or 10 any contents of the vehicle. 1 2lsa agree that you sre not
responsible for any loss | may suffer because of delays caused by unsvalability of parts, or delays In parts shipments. You and your empl yees are authorlzed 10 op this vehicle for the purpose of testing and/or
inspection,

“WE AND OUR SERVICE PROVIDERS AND AFFILIATES INCLUDING FFUN NORTH BATTLEFORD WILL USE THE INFORMATION PROVIDED 8Y YOU 10 {1) PERFORM SERVICES AS MAY BE DIRECTIY REQUESTED BY YOU;
{1!) PROVIDE MORE INFORMATION REGARDING THE PRODUCTS AND SERVICES OF US, OUR AFFILIATES INCLUDING SCOTT CAMPSELL DOBGE LTD, AND BUSINESS PARTNERS, (111) GENERATE STATISTICAL AND
AGGREGATED DATA THAT DOES NOT IDENTIFY YOU PERSONALLY, AND {IV) DISCLOSE YOUR INFORMATION TO OUR SERVICE PROVIDERS AND AFFILIATES INCLUDING FIAT CHRYSLER FOR THE PURPOSE OF
PROVIDING SERVICE TO YOUAND TO PROVIOE YOU MORE INFORMATION REGARDING THEIR PRODUCTS AND SERVICES, BY PRODVIDING YOUR INFORMATION TO US. YOU CONSENT TO THESE USES. YOU MAY
NOTIFY US IN WRITING IF [N THE FUTURE YOU DO NOT CONSENT TO ANY OF THESE USES OF THE INFORMATION YOU PROVIDE.

Peyment for services are due upon completion and notification of servkes rendered. Storage fees in the amount of $50.00 per week will begin 7 days after notificatfon has been givea vosn comoletion or customer
requested termination of services.

1fIn the process of your vehicle service the wheek were removed, you are required to retirn within 100kms for a free retorque.  Customer initials

DATE CUSTOMER S:GNATURE
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Page 2

Customer No MORRE? || Advisor ROBIN Promised  04/21/2022 4:30 PM Tag#
Shop s1 Opened 04/21/2022 9:23 AM  Location

[ Priority Cashiered  09/07/2022 9:23AM PO #

i License OCdom In Odom Out In Service Date Stock No
804 MNY 210444 210454

Home . Year Make Model Model Number Colour

Cell ( 2016 RAM 1600 DS6R98

Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1C6RR7PM6BGS 128056

Term See Details Engine 3.0L ECODIESEL V6 Fleet #

Correction under vehicle is packed with mud, P1 cleaned mud from under vehicle

removed cab, replaced engine, topped up caolant, rad cap broken off, replaced
rad cap, evacuate and recharge ac system, road test, all ok now

Request Description Job CSR  Status
0 DIAGNOSE ABS LIGHT 3 3227 Agpproved
Labour Description Type Amount
0 DIAGNOSE ABS LIGHT CLR 159.99
Technician 1556 - KEVIN Labour Total 159.99
Cause pulled out wheel speed sensor pin Request Sub-total 169.99

Correction scanned vehicle found codes
ABS C0034-1D Right Front Wheel Speed Sensor-Circuit Current Out of Range
Active
DTCM U0415 Invalid Data Received from Anti-Lock Brake System (ABS) Control
Module "A" Active
ORC U1110-00 Lost Vehicle Speed Message- Active
ITBM U0415-00 Invalid Data Received from Anti-Lock Brake System (ABS)
Control Module "A"- Active
test wiring to right fornt whee! speed sensor, found pulled out wheel speed
sensor pin, reinstalled and check tension, reconnecled codeds stored now, abs
and track lights cut now

1 authorize you to do the repair work set out in this work order. | acknowledge thot you have a llen on the vehide until the full it owing for lied and services rendered gursuant to this work order
has been peld. The lien shall be enforceable at all times until psyment in full has been made, whether the vehide Is tn my p ton a1 in your ion, i 1 am given possession of the vehicte before the full amount
outstanding Is pald, 1 agree to surrender the vehicle to you on demand. § agree that you are not ible for loss or damage of any kind to the vehicle or to any contents of the vehicle, | also agree that you are not

responsible for any loss | may suffer because of delays caused by unsvatlability of parts, or delays In parts shipments. You and your employees are authorked to operate this vebicle for the purpose of testing and/or
inspection.

“WEAND OUR SERVICE PROVIDERS AND AFFILIATES INCLUDING FFUN RORTH BATTLEFORDWILL USE THE INFORMATION PROVIDED BY YOU YO {I) PERFORM SERVICES AS MAY BE DIRECTLY REQUESTED BY YOU;
{11} PROVIDE MORE INFORMATION REGARDING THE PRODUCTS AND SERVICES OF US, OUR AFFILIATES INCLUDING SCOTT CAMPBELL DODGE LTD. AND BUSINESS PARTNERS, (1) GENERATE STATISTICAL AND
AGGREGATED DATA THAT DOES NOT IDENTIFY YOU PERSONALLY, ARD {IV) DISCLOSE YOUR INFORMATION TO QUR SERVICE PROVIDERS AND AFFILATES (INCLUDING FIAT CHRYSLER FOR THE PURPOSE OF
PROVIDING SERVICE TO YOU AND TO PROVIDE YOU MORE INFORMATION REGARDING THEIR PRODUCTS AND SERVICES, BY PRODVIDING YOUR INFORMATION TO US. YOU CONSENT TO THESE USES. YOU MAY
NOTIFY US INWRITING IF (N THE FUTURE YOU DO NOT CONSENT TO ANY OF THESE USES OF THE INFORMATION YOU PROVIDE.

Payment for services are due upon completion and notification of services rendered. Storoge fees In the amount of $50.00 per week will begin 7 days after nctification has been given upcn completioa o1 customer
requested termination of services.

if In the process of yourvehicle service the wheels were removed, you are required to return within 100kms for a free retorcuee.  Customer inltials __

DATE CUSTOMER $'GNATURE,
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| X Page 3
Customer No MORRE2 || Advisor ROBIN Promised 04/21/2022 4:30 PM  Tag#
Shop St Opened 04/21/2022 8:23 AM  Location
Priority Cashiered 09/07/2022 9:23 AM PO #
License QOdom In Odom Out In Service Date Stock No
804 MNY 210444 210454
Homse f Year Make Model Model Number Colour
Cell 2016 RAM 1500 DS6R98
Emall Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1CBRR7PM6GS129056
Term See Details ) Engine 3.0L ECODIESEL V6 Fleet #

You will be receiving a survey from STELLANTIS Canada based on your RECENT
SERVICE. If you are not QOMPI.E‘I’ELY SATISFIED, please contact Melissa or Neil with
any concerns. We appreciate you taking the time to fill out the survey & your continued

business.
INITALS x
Labour 2,658.82
Parts 15,622.72
Supplies 75.00
Sub-Total 18,356.54
GST 917.83
PST 1,101.39
Total Invoice 20,375.76
After Hrs/Mth End 10,000.00
CHEQUES 10,375.76
1 authorize you to do the tepair work set out in this work order. t acknowledge that you have 8 fien on the vehide until the full t owling for Tt lled and services rendered pursuant 1o this work ordet
has been pald. The lien shell be enfarceable at all imes unti] payment in full has been made, whether the vehide is in my p sion or in your p fon. 1§l am given possession of the vehicle before the full amount
outstanding is pald, | agree to surrender the vehicle to you on demand, § sgree that you are not responsibie for loss or demege of any kind to the vehicle or to any contents of the vehide. | alco agree that you zie not
respensible for any loss | may suffer because of delsys caused by unavailabRity of perts, or delays in parts shipments. You and your ployees are suthorized to operate this vehicle for the purpose of testing end/or
Inspection.

“WE AND OUR SERVICE PROVIDERS AND AFFILIATES INCLUDING FFUN NORTH BATTLEFORDWILL USE THE INFORMATION PROVIDED BY YOU TO (I} PERFORM SERVICES AS MAY BE DIRECTLY REQUESTED 8Y YOU;
{11) PROVIDE MORE INFORMATION REGARDING THE PRODUCTS AND SERVICES OF US, GUR AFFILIATES INCLUDING SCOTT CAMPBELL DODGE LTD. AND BUSINESS PARTNERS, (f1l) GENERATE STATISTICAL AND
AGGREGATED DATA THAT DOES NOT IDENTIFY VOU PERSONALLY, AND (IV) DISCLOSE YOUR INFORMATION TO OUR SERVICE PROVIDERS AND AFFILIATES INCLUDING FIAT CHRYSIER FOR THE PURPOSE OF
PROVIDING SERVICE TO YOU AND TO PROVIDE YOU MORE INFORMATION REGARDING THEIR PRODUCTS AND SERVICES, BY PRODVIDING YOUR INFORMATION TO US, YOU CONSENT 10 THESE USES. YOU MAY

NOTIFY US INWRITING IF IN THE FUTURE YOU DO NOT CONSENT TO ANY OF THESE USES OF THE INFORMATION YOU PROVIDE.

Payment for services are duc upon completion and notification of services rendered. Storage fees in the amount of $50.00 per week will begin 7 days after notification has been given upen comulehen of (ustomer
requested termination of services.
If In the process of your vehicle service the wheels were removed, you are required to return within 100kms for a free retorg; Cust initials

DATE CUSTOMER 5'GNATURE
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Customer No MORRE2 || Advisor Jaimie Adems  Promised  08/14/2023 4:30 PM Tag¥
Shop S1 Opened 06/13/2023 11:16 AM Location
Priority Cashiered  06/28/2023 4:31 PM PO #
License Qdom In Odom Qut In Service Date Stock No
804 MNY 245117 245119
Home . Year Make Medel Model Number Colour
Cell (™ 2016 RAM 1500 DS6R98
Emall ’ Vehicle ID No Selling Dealer Extended Warranty Delivery Dato
1C6RR7PMEGS 128056
Term CHEQUES Engine 3.0L ECODIESEL V6 Fleet #
Request Description Job CSR Status
0 Customer was coming back from Saskatcon, crossed the Borden bridges when a 'Service electronic 1 JLA  Original

throttle control' warning message came on. Vehicle experienced a power loss as he climbed the hill,

customer pulled over at the peak of the hill and shut vehicle off. Have not been able to start again

since (cranks but won't start) - Inspect & report
Labour Description Type Amount
0 customer was coming back from Saskatoon, crossed the Borden bridges when a 'Service electronic throttle CLR 0.00

control’' warning message came on. Vehicle experienced a power loss as he climbed the hill, customer pulled
over at the peak of the hill and shut vehicle off. Have not been able to start again since (cranks but won't start) -

Inspect & report
0 REMOVE & REPLACE FUEL PUMP & O-RING CLR 319.98
Part Description Shp Bin Type Retail Price Amount
55366298AA O RING 1 B28B CPRO 70.24 70.24 70.24
NAT IN PROCESS - 2 WEEKS
68161407AE PUMP 1 EO8 CPRO 825.49 825.49 825.49
NAT IN PROCESS - 2 WEEKS
CORE CHARGE CORE CHARGE|68161407AE 1 CPRO 50.00 50.00 50.00
Technician 5233 - CHRIS Parts Total 945.73
Cause In tank fuel pump failed. Labour Total 319.98

Request Sub-total 1,2658.7%

| authorize you to do the repair work set out in this work order. | acowtedge that you have a len on the vehide until the full smount owing for matesisls supplied and services rendered pursuant to this work order
has been pald. The lien shall be enforceable ot 3! times until payment in full has been made, whether the vehide is In my possession or In your possession. if | am given possession of the vehide hefera the full amount
outstanding Is pald, I agree to surrender the vebicle to you on demand. | agree that you are not responsidle for loss or damage of any kind to the vehicle or to any contents of the vehicle 1 slso agree that you are not
responsible for any loss | may suffer Because of delays caused by unavailsbility of parts, or delays in parts shipments. You and your employees are authorized 10 op: this vehkle for tha gwraose of tasting and/or
inspection,

“WE AND OUR SERVICE PROVIDERS AND AFFILIATES INCLUDING FFUN NORTH BATTLEFORD WILL USE THE INFORMATION PROVIDED BY YOU TO (1) PERFORM SERVICES AS MAY BE DIRECTLY REQUESTED BY YOU;
(1) PROVIDE MORE INFORMATION REGARDING THE PRODUCTS AND SERVICES OF US, OUR AFFILIATES INCLUDING SCOTT CAMPBELL DODGE LTD. AND BUSINESS PARTNERS, (1) GENERATE STATISTICAL AND
AGGREGATED DATA THAT DOES NOT IDENTIFY YOU PERSONALLY, AND {IV) DISCLOSE YOUR INFORMATION TO OUR SERVICE PROVIDERS AND AFFILIATES INCLUDING FIAT CHRYSLER FOR THE PURPOSE OF
PROVIDING SERVICE TO YOU AND TO PROVIDE YOS MORE INFORMATION REGARDING THEIR PRODUCTS AND SERVICES, BY PRODVIDING YOUR INFORMATION TO US. YOU CONSENT TO THESE IJSES, YOU MAY

NOTIFY US IN WRITING IF (N THE FUTURE YOU DO NOT CONSENT TO ANY OF THESE USES OF THE INFORMATION YOU PROVIDE.

Payment for services are due upon completion and notification of services rendered. Storage tees in the amount of $50.00 per week will begin 7 days after notification nas been glven upon cocmpletion 67 custeme:
ted termination of serl

If in the process of your vehicte service the wheels were removed, you are required to return within 100kns for a free retorg CQust initials

DATE CUSTOMER SiGNATURE
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Customer No MORRE2 || Advisor  Jaimie Adams  Promised  06/14/2023 4:30 PM Tag#
Shop G Opsaned 06/13/2023 11:16 AM Location
Priority Cashisred  06/28/2023 4:31 PM PO #
’ - License Odom In Odom Out in Service Date Stock No
804 MNY 245117 245119
Home Year Mako Model Model Number Colour
Celt 2016 RAM 1500 DS6R98
Email Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1C6RR7PM6GS 128056
Term CHEQUES Engine 3.0L ECODIESEL V6 Fleot #
Correction g?hé:MSF-OD Closed Loop Fuel Pressure Control at Limit - Pressure Too Low-
0
PCM P016D-00 Excessive Time to Enter Closed Loop Fuel Pressure Control-
Pending
PCM P0087-00 Fuel Rail Pressure Too Low - Bank 1- Stored
Disconnect fuel line to check fuel supply engine, no fuel supply.
Hook up auxilary fuel pump directly to supply to engine. Engine starts and runs.
Vehicle fuel pump is not running. Need to check pump for power. Lower fuel tank
encugh to access fuel pump connector to disconneact. Hook up test light to fuel
pump ckt and turn on key, has good power and ground. Needs a new fusl pump.
Replace fuel pump, reinstali fuel tank. Starts and runs. Clear all codes and road
test, ok.
Request Description Job CSR Status
0 Key fob has intermittently been inoperable/not responding to truck for commang start - Inspect & 2 JLA Approved
report
Labour Description Type Amount
0 Key fob has intermittently been incperable/not respending to truck for command start - Inspect & report CLR 0.00
Part Description Shp Bin Type Retail Price Amount
5066241AB BATTERY 1 B804C CPRO 11.74 11.74 11.74
Technician 5233 - CHRIS Parts Total 11.74
Cause Key fob has intermittent signal. Request Sub-total 11.74
Correction Check key fob battery, has 3.02 voits a bit weak. Replace battery and try it, if it
continues to work intermittently it will require replacement.
Request Description Job CSR  Status
0 under drivers seat (attached to frame) - loose wiring harness, ziptied up currently - Advise if able to 3 JLA Approved
resecure
Labour Description Type Amount
0 under drivers seat (attached to frame) - Icose wiring hamess, ziptied up currently - Advise if able to resecure CLR 0.00

| autharize you to do the repalr waork set out in this work order. | acknowledge that you have a len on the vehide until the full amount owling for materials supplied and services rendered pursuant to this work order

hos been peid. The lien shall be enforceable at afl times until payment in full has been mede, whetherthe vehidelsinmy p fon of In your p

111 am given possession of the vehicle before the full smount

outstanding s pald, | agree to surrender the vehide to you on demand. | sgree that you are not responsible for loss or damage of any kind to the vehicle or 1o any contents of the vehicle. | slso agree thet you are not
respansibie for any loss | may suffer because of delays caused by unavailabliity of parts, or delays in parts shipments. You and your employees are authorized 1o cperate this vehicle for the purpose of testing and/for

Inspection,

“WE AND OUR SERVICE PROVIDERS AND AFFILIATES INQUDING FFUN NORTH BATTLEFORDWILL USE THE INFORMATION PROVIDED BY YOU TO (1) PERFORM SERVICES AS MAY BE DIRECTLY REQUESTED BY YOU;
(1) PROVIDE MORE INFORMATION REGARDING THE PRODUCTS AND SERVICES OF US, QUR AFFILIATES INCLUDING SCOTT CAMPBELL DODGE LTD. AND BUSINESS PARTNERS. (111) GENERATE STATISTICAL AND
AGGREGATED DATA THAT DOES NOT IDENTIFY YOU PERSONALLY, AND (V) DISCLOSE YOUR INFORMATION TO OUR SERVICE PROVIDERS AND AFFIUATES INCLUDING FIAT CHRYSLER FOR THE PURPQSE OF
PROVIDING SERVICE TO YOU AND TO PROVIDE YOU MORE INFORMATION REGARDING THE(R PRODUCTS AND SERVICES, BY PRODVIDING YOUR INFORMATION TO US, YOU CONSENT TO THESE USES. YOU MAY

NOTIFY US IN WRITING IF (N THE FUTURE YOU DO NOT CONSENT TO ANY OF THESE USES OF THE INFORMATION YOU PROVIDE.

payment for services are due upon completion and notification of services rendered. Storoge fees in the amount of $50.00 per week will begin 7 days after notification has been given upan complattc- o customer

requested termination of services.

I in the process of your vehitle service the wheels were removed, you are required to return within 100kms for 3 free retorque.  Customer initlats

DATE CUSTOMER $:GNATURE
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Customer No MORRE?2 || Advisor Jaimie Adams  Promised 06/14/2023 4:30 PM Tagi#
Shop S1 Opened 06/13/2023 11:16 AM Location
Priority Cashiered  06/28/2023 4:31 PM PO #
I License Odom In Cdom Qut In Service Date Stock No
804 MNY 245117 245119
Home Year  Make Model Model Number Colour
Cell 2016 RAM 1500 DS6R98
Email Vehicle ID No Selling Dealer Extended Warranty Detivery Date
1C6RR7PM6GS 129056
Technician 5233 - CHRIS
Cause No problem found.
Carrecticn Wiring all looks like its supposed to be. The air suspension control medule is
disconnected from a air delete so normal. Wiring has to be a bit loose in order for
the seat to move fore and aft.
You will be receiving a survey from STELLANTIS Canada based on your RECENT
SERVICE. if you are not COMPLETELY SATISFIED, please contact Melissa or Neil with
any concerns. We appreciate you taking the time to fill out the survey & your continued
business,
INITALS x
Labour 319.98
Parts 857.47
Supplies 35.20
Sub-Total 1,312.65
GST 65.63
PST 78.76
Total invoice 1,457.04
CHEQUES 1.457.04

| authorize you to do the repair work set out in this work order. | scknowledge that you have a lien on the vehide untit the fufl amwm. owing for materials wpplig_d and mvic.es rendered p}nmwnt 0 this veork order
has been paid, The Hea shell be enforceable at all imes until payment In full has been mede, whetherthe vehideisin my p ion or in your p 1£1 am given possession of the vehicle before the full amount
outstanding Is pald, | agree to surrender the vehide to you on demand. 1 agree that you are not responsible for loss or damage of any kind to the vehicle o! 10 any contents cf the vehicle. | 2lso agree :h'nx you e not
responsible for any lass ) may suffer becouse of delays caused by unavalisbility of parts, or delays In parts shipments. You snd your employees are authorited to opesate this vehicle for the pwrpose of testing ond/for

inspection.

“WE AND OUR SERVICE PROVIDERS AND AFFILIATES INCLUDING FFUN NORTH BATTLERORD WILL USE THE INFORMATION PROVIDED BY YOU TO (1) PERFORM SERVICES AS MAY BE DIRECTLY REQUESTED BY YOU;
{11} PROVIDE MORE INFORMATION REGARDING THE PRODUCTS AND SERVICES OF US, OUR AFFILIATES INCLUDING SCOTT CAMPBELL DODGE LTD. AND BUSINESS PARTNERS, {111) GENERATE STATISTICAL AND
AGGREGATED DATA THAT DOES NOT IDENTIFY YOU PERSONALLY, AND [fV) DISCLOSE YOUR INFORMATION TO OUR SERVICE PROVIDERS AND AFFIUATES INCLUDING FIAT CHRYSLER FOR TRE PURPOSE OF
PROVIDING SERVICE TO YOUAND TO PROVIDE YOU MORE INFORMATION REGARDING THEIR PRODUCTS AND SERVICES, BY PRODVIDING YOUR INFORMATION TO US. YOI CONSENT TO THESE USES YOU MAY
NOTIFY US IN WRITING IF N THE FUTURE YOU DO NOT CONSENT TO ANY OF THESE USES OF THE INFORMATION YOU PROVIDE.

payment for services are due upon completion and notification of services rendered. Storsge fees in the smount of $50.00 per week will bagin 7 days after notification has been given upen comoletian or custemar
requested termination of services.
{fin the process of your vehicle sesvice the wheels were removed, you are required to return within 100kms forafree retorque. Customerinitials _

JATE CUSTOMER $:GNATURE




