
 Vehicle History Summary

Fleet # XQ31WK

Registration XQ31WK

Make Mercedes

Model Actross

VIN / Chassis # WDB96342420351728

Build Date 2021

Date Reading / Units Type / Repairer Notes Repairer

R-2003

Panel Damage  R-997

mudflap, NUMBER PLATE  R-1455

24/07/2025 headlights R-2467 gora truck and tarilor

HEALS LIGHT BULB REPLACE PARKING LIGHT BULB REPLACE

19/07/2025 engine oil, windshield  R-2552 workshop

New oil pan seal installed , engine oil 40L, new windshield cover installed, Axle3 passenger side mudguard changed

16/07/2025 Turbo R-2460 Daimler

EXPRESS ASSESSMENT CLAIM NUMBER# Q17382D COMPLAINT TRUCK TOWED IN PLEASE DIAGNOSE &
REPORT ON TURBO FAILURE CONTRACT - WARRANTY - CAUSE Inner bearing has collapsed due to material
fatigue consequentially causing propellor shaft to have float and contact C: Excessive turbine play causing turbine to bind
with housing C: Got initial and checked oil level all ok Found multiple boost faults Checked if tail shaft is in truck all ok
Brought truck into workshop Tilted cab and removed turbo intake elbow pipe Found turbine shattered Removed air box
and charge pipe off turbo found further damage Removed intake pipe into intake manifold found very minimal metal in
pipe Ordered turbo Drained coolant into clean container Degassed A/C and removed pipe off Compressor and TX valve
Removed all radiator hoses Removed fan and fan hub from engine Removed cooling pack from truck Removed turbo
mount bolts Removed turbo oil drain and feed Removed sensor Removed bottom bracket bolts Removed exhaust nut
Removed turbo Disassembled cooling pack till intercooler is bare and ready to be sent off for testing Intercooler outside
control office Need exhaust studs could not remove old studs without damage Fit new studs to new turbo Fit turbo to
manifold and exhaust with new gaskets, bolts and nuts Reassembled cooling pack with cleaned intercooler Square nuts
were missing from intercooler got new ones from parts Fit cooling pack to truck Reassembled all coolant lines, A/C pipes
and charge pipes Fit fan and fan hub ensured tight Reassembled intake pipe and all other connections Reassembled air
box and engine guards Vacced A/C system and re gassed 880g R134a Vacuum bled cooling system and ensured full
using star Topped

16/07/2025 non sensor R-2462 damimler

Maintenance COMPLAINT FAULT ON DASH - NOX SENSOR FAULT - DID A REGEN, NOW HAS WARNING ON
DASH - SUSPECT NOX SENSOR NEEDS TO BE REPLACED WARRANTY START DATE - 25/03/2021 CONTRACT -
BESTBASIC 2026 / 482,000KMS CAUSE done Cause: No codes in ACM or MCM Correction: Check Xentry for any
codes, no stored or current codes in ACM or MCM. Requires test drive to confirm customer complaint CORRECTION
QTY ITEM D

16/07/2025 oil leakge R-2461 daimler

Additional Service Request CLAIM NUMBER# Q24305D COMPLAINT OIL LEAK ON LH SIDE OF MOTOR - C -
CHECK AND REPORT ON RADIATOR CRACKED AND LEAKING

01/07/2025 indicator bulb R-2553 workshop

Passenger side new door indicator bulb installed

12/06/2025 brake booster  R-2435 Gora Truck & Trailer

BRAKE BOOSTER HOSE (CUSTOMER) BRAKE BOOSTER HOSE REPLACE
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08/06/2025 gps, guardian R-2554 workshop

GPS removed, guardian removed

04/06/2025 coolant R-2555 workshop

Coolant 25l

01/05/2025 ai leakage R-2557 workshop

Air Leakage

26/04/2025 adblue R-2556 workshop

Adblue leaking,flter housing

10/03/2025 headlight bulb R-2149 D&G Mechanic

Fixed

10/03/2025 Breaks R-2088 D&G Mechanic

fixed

10/03/2025 fire extinguisher R-2150 D&G Mechanic

Fixed

10/03/2025 side light R-2089 D&G Mechanic

fixed

08/03/2025 Breaks R-2087 D&G Mechanic

Fixed

01/03/2025 clean R-1993 D&G Mechanic

23/02/2025 wipers R-1908 D&G Mechanic

fixed

23/02/2025 8,888,888 kms
888,888 hrs

Clean R-1811 Inhouse repair

done

23/02/2025 steering R-1910 D&G Mechanic

fixed

23/02/2025 headlight R-1916 D&G Mechanic

fixed

23/02/2025 Clean R-1914 D&G Mechanic

Fixed

23/02/2025 Clean R-1913 D&G Mechanic

fixed

16/02/2025 Tyre Repair T-700 Legend Tyre Services

1 Puncture Repair Position 10

13/02/2025 Mudgard R-1823 Gora Truck & Trailer

MUDGUARD LEFT SIDE REAR MUDGUARD REPLACE MUDGUARDBAR REPLACE REFLECTER REPLACE
LABOUR TYRE FITEEDNON RIM 275

05/02/2025 Coolant Pump R-2162 Gora Truck & Trailer

COOLENT PIPE (CUSTOMER) 40 LT COOLENT COOLNET PIPE REPLACE FILL UP COOLENT

24/01/2025 screw R-1739 Daimler

SCREW AIR FREIGHT

24/01/2025 marker lamp, Wheel Nut  R-1733 Daimler

Date Reading / Units Type / Repairer Notes Repairer
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MARKER LAMP NUT

24/01/2025 non sensor R-1730 Daimler

DPF FAULT ON DASH (PULLING POWER) WARRANTY START 25.03.2021 CONTRACT NONE Done CP C - DPF
fault on dash (pulling power) C - internal short in outlet nox sensor causing limp mode C: -brought vehicle around to
workshop -connected xentry and scanned for codes -found multiple codes relating to outlet nox sensor -removed drivers
side wheel arch guard -removed mount bolts for nox sensor to get access to plug -disconnected plug from outlet nox
sensor and inspected - all good -checked wiring from acm control unit to nox sensor - all good -carried out testing in
xentry -replace outlet nox sensor -quoted replacement parts -done OUTLET NOX SENSOR INTERNAL FAULT Done
CP C - OUTLET NOX SENSOR INTERNAL FAULT C - internal short in outlet nox sensor causing engine light and
derating C: -brought vehicle into workshop -removed drivers' side rear wheel arch / guard -removed nox sensor and plug
-installed in reverse order -cleared codes -carried out road test - all good -got finals -parked out

24/01/2025 lock R-1734 Daimler

LOCK in FREIGHT

23/01/2025 brake pads, wipers  R-1714 Daimler

CARRY OUT SERVICE AS PER DATA SHEET & HISTORY ----- CONTRACT EXPIRED BY KMS C - CARRY OUT
SERVICE AS PER DATA SHEET & HISTORY ----- CONTRACT EXPIRED BY KMS C - due for inspection service C -
carried out service as per sheet - topped up windscreen washer fluid (water only) - topped engine oil 4LTR 10w40 -
checked all diff fluids (okay) - checked coolant level (okay) notes cooling system pressurizing requires T.K test - greased
drive shaft 500mm special grease - IMPORTANT NOTES - FRONT BRAKE ROTORS CRACKED AND BRAKE PADS
WORN - PLEASE REFER TO EXTRA WORKSHEET FOR MORE FAULTS C: Replace wiper rubbers INVOICE
REPRINT C: Material fatigue causing wipers to streak C: Requested part Removed wipers Installed new wipers Electrical
Components, Engine CARRY OUT REPAIRS TO LIGHTS. - LHF DOOR INDICATOR. - LH STOP/PARK LIGHT C:
INSPECT AND CONFIRM FAULT FOUND LH PARK AND INDICATOR LIGHT INOP AND OPEN CIRCUIT DROP
BULLBAR - REMOVE HEADLIGHT ASSEMBLY REMOVE AND REPLACE LH PARK LIGHT RESECURE HEADLIGHT
AND BULLBAR REMOVE L/H INDICATOR HOUSING AND REPLACE L/H INDICATOR BULB REFIT HOUSING TO
TRUCK TEST OPERATION OF LIGHTS - ALL OKAY CLEAR FAULTS Electrical Components, Engine CARRY OUT
REPAIRS TO LIGHTS. - LHF DOOR INDICATOR. - LH STOP/PARK LIGHT C: INSPECT AND CONFIRM FAULT
FOUND LH PARK AND INDICATOR LIGHT INOP AND OPEN CIRCUIT DROP BULLBAR - REMOVE HEADLIGHT
ASSEMBLY REMOVE AND REPLACE LH PARK LIGHT RESECURE HEADLIGHT AND BULLBAR REMOVE L/H
INDICATOR HOUSING AND REPLACE L/H INDICATOR BULB REFIT HOUSING TO TRUCK TEST OPERATION OF
LIGHTS - ALL OKAY CLEAR FAULTS Glass, Windows REPLACE WIPER RUBBERS. C: Replace wiper rubbers C:
Material fatigue causing wipers to streak C: Requested part Removed wipers Installed new wipers ST - FRONT PADS
AND ROTORS Body, Cab Electrical Components, Engine EST - REPLACE DAMAGE L/H/F HEADLIGHT ASSEMBLY.
EST - REPLACE DAMAGE L/H BODY LIGHT AND BRACKET.

23/01/2025 712,459 kms B - B SERVICE S-1099

Maintenance CARRY OUT SCHEDULED SERVICE Job: Inspection service Moved vehicle into workshop, carried out
quick test and data sheet printouts. Carried out inspection service as per checklist. Checked oil levels removed and
inspected pollen dust filter - ok removed and inspected air filter – ok Topped up engine oil –10w40- 6L Topped up
gearbox oil – prime trans 75w90- 1L Topped up A3 and A4 diff oils – prime axle 75w90- 1.5L Tested cooling level and
topped up cooling system – GP-P40- 500ml Adjusted headlight aiming Removed and replaced wiper blades due to
streaking Topped up washer bottle Removed and replaced faulty license plate bulb Inspected faulty fog light bulb and
found impact damage to lamp Reconnected and cleaned up marker light that was faulting Greased vehicle, jackshaft
grease - 0.4kg Carried final test Replaced service sticker Washed truck and cleaned off fingerprints Parked up for QC
Road tested all good qc vehicle get tech to reenable active brake assist front LHS foglight inop Cleaned radar glass
guard as instructed by team leader. Cleared faults. Engine Lubrication INVESTIGATE LOW OIL PRESSURE CODE
Diagnosis: brought truck into workshop removed oil filter Kut open oil filter to inspect for metal -- non found installed new
oil filter to truck C - low oil pressure codes (6 occurrences) - remove and inspect filter for contaminants C: -brought
vehicle into workshop -removed oil filter and cut open -checked for metal - all good -refitted oil filter and clear codes -
topped up 2L 10w40 -done

23/01/2025 filter R-1713 Daimler

FILTER ELEMENT

23/01/2025 Air Brakes R-1725 Daimler

C - Airline fitting seating seal cracked C- Performed quicktest and printed (10 mins) Built air pressure and checked for
leaks, no leaks found (20 mins) Checked air pressure and had another tech press brake pedal while looking for leaks,
Leak found from LHF brake hose booster fitting (20 mins) Removed air line and cleaned out fittings (25 mins) Fitted new
air line and resecured wiring with zip ties (20 mins) Built air pressure and checked for leaks, none found (5 mins) Test
drove truck 712,461km - 712,464km (30 mins) Performed final quicktest, cleaned handprints off truck and parked up for
QC (15 mins)

23/01/2025 circuit fuse R-1716 Daimler

Date Reading / Units Type / Repairer Notes Repairer
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Sold Operations C- fault lights on dash C- The power supply 30B has open circuit C- Carried out Diagnosed with Xentry
Found fault at TCM transmission control (the power supply of 30B has open circuit) Carried out use test light to test the
fuses. Carried out found open circuit fuse. Carried out organized parts. Carried out replaced open circuit fuse. Carried
out erased faults Carried out Reset EPU unit Carried out printed finals

16/01/2025 751,192 kms B - B SERVICE S-1050

ERVICE DUE Sold Operations WARRANTY START DATE - 25/03/21 CONTRACT - BEST BASIC 2026 - 482,000 Done
CP Moved vehicle into workshop, carried out quick test and data sheet printouts. Carried out inspection service as per
checklist. removed and inspected Pollen dust filter - ok removed and inspected air filter – ok Topped up engine oi
Topped up power steer fluid Topped up gearbox oil Topped up A3 and A4 diff oils Tested cooling level and topped up
cooling system Check batteries and levels. Adjusted headlight aiming Perform regen of DPF removed and replaced wiper
blades due to streaking Greased vehicle jackshaft grease - 0.4kg Road tested all good Locate and carry out final test
with Xentry. Carry out cylinder dynamic compression test cold. Drive and get up to temperature. Carry out a second test.
no changes. Oil leak can be narrowed down to issue with oil spinner with a possibilty sump could also be leaking.

12/01/2025 New Tyre T-434 Legend Tyre Services

2 Steer Tire Brand Bridgestone 154 Size 295/80/22.5 Km 732418 Call Out Charges After Hours Location BP Laverton
Time 10:30 PM Date 25/05/2024

08/01/2025 811,989 kms B - B SERVICE S-1129

KM 811989 OIL FILTER REPLACE FUEL FILTER REPLACE FUEL WATER FILTER REPLACE ENGINE OIL REPLACE
AIR FILTER CLEAN 1.00 300.00 10% 300.00 ENGINE OIL 10W 40 40.00 7.20 10% 288.00 COOLENT TANK
EXCHANGE FROM ANOTHER TRUCK 4.00 90.00 10% 360.00 CLEAR DPF SCAN TOOL USED 1.00 90.00 10%
90.00 DRIVER SIDE HEAD LIGHT REPLACE NOTES (LEFT SIDE FOG LIGHT NEEDS TO REPLACE)

08/01/2025 old tyre replace T-362 Ultimate Tyres

49 Strip and fit 8 Blacklion 11R22.5 BD173 Strip&fit

31/12/2024 batteries R-1615 Gora Truck & Trailer

BATTERIES REMOVED AND REPLACED

19/12/2024 751,192 kms Major Oil Leak  R-1329 Daimler

Warranty Repair carried out as per attached Daimler Repair Sheet.

18/12/2024 headlight bulb R-2175 D&G Mechanic

fixed

09/12/2024 802,420 kms Express Assessment  R-1566 Daimler

As per attached Daimler Repair Invoice

28/11/2024 Registration O-379 TMR - 32246

31/08/2024 Registration O-296

17/07/2024 751,135 kms Engine, Nox Sensor , oil pressure  R-1261 D&G Mechanic

Low Oil Pressure Warning - Fit Jaltest Scan Codes. Low Oil Low Oil Pressure Nox Sensor x 2 Check oil level via Dash -
Added 12L. Low warnings gone. inspected under carriage & found. All undercarriage covered in oil. Appears to be
coming from engine breather.

19/06/2024 741,831 kms B - B SERVICE S-850 D&G Mechanic

B Service as per attached Service Sheet.

19/06/2024 741,831 kms rear guards R-1179 D&G Mechanic

RH Door latch loose - Adjust & Tighten Door Striker for Door to cclose & Align properly. Adjust rear guards - lift height of
rear guards to prevent rubbing on tyres when bags deflated

19/06/2024 737,886 kms B - B SERVICE S-849 D&G Mechanic

B Service as per attached Service Sheet.

30/05/2024 Registration O-185 TMR - 32246

24/04/2024 mudguard R-1023 Gora Truck & Trailer

Date Reading / Units Type / Repairer Notes Repairer
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LEFT SIDE REAR MUDGUARDREPLACE MUDGUARDBARREPLACE REFLECTER REPLACE LABOUR TYRE
FITTED ON RIM 275

02/04/2024 712,459 kms General R-958 Daimler

Job #1 - Diagnosis: brought truck into workshop removed oil filter Kut open oil filter to inspect for metal -- non found
installed new oil filter to truck C - low oil pressure codes (6 occurrences) - remove and inspect filter for contaminants C:-
brought vehicle into workshop-removed oil filter and cut open-checked for metal - all good-refitted oil filter and clear
codes-topped up 2L 10W40 Job #2 - C - Airline fitting seating seal cracked Performed quick test and printed (10 mins)
Built air pressure and checked for leaks, no leaks found (20 mins) Checked air pressure and had another tech press
brake pedal while looking for leaks, Leak found from LHF brake. hose booster fitting (20 mins) Removed airline and
cleaned out fittings (25 mins) Fitted new airline and resecured wiring with zip ties (20 mins) Built air pressure and
checked for leaks, none found (5 mins) Test drove truck 712,461km - 712,464km (30 mins) Performed final quick test,
cleaned handprints off truck and parked up for QC (15 mins)

02/04/2024 712,459 kms B - B SERVICE S-737 Daimler

B Service as per attached Service Sheet.

20/03/2024 Brake pads R-937 Gora Truck & Trailer

Replace 2nd and 3rd Axle Drive Brake Pads

05/03/2024 Mud guard, TYRES R-894 Gora Truck & Trailer

Left side rear Mudguard replaced Reflector Replaced Labour Tyre Fitted on Rim 275

29/02/2024 Registration O-130 TMR - 32246

05/02/2024 633,560 kms mirror, Panel Repairs  R-568 D&G Mechanic

30/01/2024 ad blue cap R-790 D&G Mechanic

FIT NEW ADBLUE CAP

11/12/2023 660,738 kms B - B SERVICE S-611 D&G Mechanic

B Service Carried out as per the attached - Service Document 1.Both Drive Axles to be Replaced on Next Service @
720,000 2.Several Body Panels Missing or Damaged, Adblue Cap Taped On

29/11/2023 Registration O-26

15/11/2023 tyres R-610 Ultimate Tyres

STRIP AND FIT TYRES X8 AS PER ATTACHED INVOICE

14/11/2023 Parts R-644 TRANZMILE

PARTS PURCHASED FROM TRANZMILE

11/10/2023 Parts R-468 D&G Mechanic

PARTS PURCHASED FROM DAIMLER FOR HUB

05/10/2023 Parts R-436 D&G Mechanic

PARTS PURCHASED FROM DAIMLER TRUCKS DARRA AS PER ATTACHED

27/09/2023 Parts R-404 D&G Mechanic

PARTS PURCHASED FROM MULTISPARES FOR XQ31WK - 22/09/2023

26/09/2023 610,212 kms Repairs R-400 robert parkinson

11/09/2023 606,686 kms Codes R-371 D&G Mechanic

BRING INTO WORKSHOP - ATTACHED LAPTOP - CHECK FAULT CODES DID MANUAL REGEN ON EXHAUST
SYSTEM ALL BUT ON FAULT CODE CLEARED - TRANSMISSION FAULT UNIT IS TO GO TO DAIMLER UNDERGO
REPAIRS

07/09/2023 604,540 kms Regeneration R-369 D&G Mechanic

Plugged in Laptop + Started Manual Regen Burn Cleared all Codes and Cleared

22/08/2023 Parts R-330 D&G Mechanic

Parts purchased from Tranzmile Invoice 429887 As per attached documents

Date Reading / Units Type / Repairer Notes Repairer
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16/08/2023 591,338 kms B - B SERVICE S-470 DG Mechanic

As per attached documents

14/06/2023 558,515 kms mirror R-226 robert parkinson

28/03/2023 508,489 kms B - Basic Service S-427 Workshop

service completed

21/06/2022 1,234 kms
12 hrs

C - C SERVICE S-190

18/08/2021 86,536 kms B - B SERVICE S-94 Daimler

29/06/2021 50,870 kms B - B SERVICE S-87 Daimler

B Service

Date Reading / Units Type / Repairer Notes Repairer

Signed: ____________________
Name: ____________________
Date: ____________________
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