Mo -Cal

DETAILS

UNIT 2187

YEAR 2024

MAKE Chevrolet

MODEL Silverado 3500
SERIAL 1GCAYTEYORF350684

ENGINE SER. -

REGULAR MAINTENANCE

* NO LARGE REPAIRS FROM 2023 TO CURRENT *



12308 100 Street, Grande Prairie, AB T8V 4H7

N KEN SARGENT Phone: (780} 532-8865 | Fax: (780) 539-7510 | Toll Free: (888) 532-8865
GMC u@@ @ GMC BUICK Parts Direct Line; {78(3) 539-3745 | Parts Fax: (780) 830-4220

Service Direct Line: (780) 830-4200

SO # 5109687 SERVICE ORDER  DEC 01105 HWANREINH
Printed  11/29/2025 4:48:30 PM CUSTOMER COPY User AlexV Page 1

Customer No 27958 Advisor Alex Vogelesang Promised 11/29/2025 6:00 PM  Tag# oil 25
Shop L1 Opened 11/29/2025 443 PM  Location
Mur-Cal Services Ltd | Priority Cashiered PO #
Box 1308 p =
Grande Prairie. AB T8V 421 | License Odom In Odom Out in Service Date Stock No
67200 67202 03/20/2024 Mc2187
Home (780) 539-0928 Bus (780) 539-0928 || Year Make Model Model Number Colour
Cell Today 2024  CHEVROLET SILVERADO 3500HD CK30743 WHITE
Email ap@mur-cal ca Vehicle ID No Selling Dealer Extended Warranty Delivery Date
' 1{GCA4YTEYORF350684
Term Charge | Engine DURAMAX 6 6L TURBO-DIESEL v8, Fleet# MC2187
Request Description =TT Job CSR Severity Status
LOFC Lube Oil & Filter Customer Pay (Package) e i =1 1 01192 Low Original
- Winter Diesel Oil Change = AL
Labour Description | I Amount
LOF Lube Oit and Filter Schedule
Part Description Shp OH AOH SL Bin Retail Price Amount
12735811 FILTER 1 543 543 049G
19420609 OlL 10 641 641 TANK
Rate 210.00 Est Parts 11500
Cause LOF Est Labour 50.00
Correction LOF Request Sub-total 165.00
Request Description Job CSR Severity Status
AIF Replace air filter if required 2 01192 tow Approved
Labour Description Amount
A/F Replace air filter if required 000
Part Description Shp OH AOH SL Bin Retail Price Amount
85614334 ELEMENT 1 195 195 FLTRE 84.65 64.14 64.14
Rate 210.00 Est Parts 0.00
Cause Air filter is dirty and requires replacement Est Labour 0.00
Correction Replaced air filter as required Parts Total 64.14
Request Sub-total 64.14
T _ Labour 50.00
Parts 17914
Fees 0.00
Supplies 0.00
Sub-Total 229.14
GST 11.46
Total Invoice 240.60

' hereby authorize the repair work nerein set forth ro be done along with the necessary matsrial and agree that to the extent permitted by law, you are not responsible for
loss or damage to vehide or articles left in vehicle i case of tire, theft, or any other cause beyond your control ar for any delays caused by unavailability of parts or delays in
parts shipments by the supplier or transporter. | hereby grant you and/or your employees permission to operate the vehicle herein described on streets highways or alse-
where for the purpose of testing and/or inspection. Until payment in full of the within account i hereby acknowledge the existence of a repair lien in favar of the within dealer
an the vehicle desciibed herein in respect of the material supplied and services rendered under this work arder for the full amount charged therefor | further acknowledge
that the said lien shall continue in force at all imes. whether the vehicle is in my 99 ion ¢ possession of the dealer, until the within account is paid in full. While the vehi-
cle 15 :n My possession it shas at ali times be subject ta repossession qn oeman vti!edrawr anti! tne within account s paid in fuil

,,,)‘J\"x-"«" =

Date: Srgnamre,f
P

/ -
[




-

SO # S108004

GMC

KEN SARGENT

GMC BUICK

i
L=

Phone: {

'SERVICE ORDER

12308 100 Street, Grande Prairie, AB T8V 4H7
780)532-8865 | Fax: (780) 538-7510 | Toll Free: (888) 532-8865
Parts Direct Line: {780) £3¢-3745 | Parts Fax: {780} 830-4220
Service Direct Line: (780) 830-4200

A

Status — iR g)
Printed  10/31/2025 9:44:29 AM CUSTOMER COPY User GrantP Page 1
— —==N
Customer No 27958 || advisor  Grant Price Promised 11/07/2025 6:00 PM  Tag# _ 8592
Opened 10/29/2025 7:42 AM  Location
Mur-Cal Services Ltd Shop S1 Cashiered PO #
Box 1308 = =
Grande Prairie, AB T8V 4Z1 License Odom In Odom Out In Service Date Stock No
61585 61587 03/20/2024 i
Home (780) 539-0928 Bus (780) 539-0928 Year  Make Model Model Number Colour
Cell Today 2024 CHEVROLET SILVERADO 3500HD CK30743 WHITE
Email ap@mur-cal.ca Vehicle ID No Selling Dealer Extended Warranty Delivery Date
Type 1 GC_4YTEYORF350684

L Term Cash B Engine DURAMAX 6.6L TURBO-DIESEL v8, Fleet# MC2187
Request Description Job CSR Severity Status
RECALL N242469160 - Tailgate May Open Unexpectedly 1 0459 Low  Original
Labour Description : Amount
RECALL N242469160 - Tailgate May Open Unexpectedly
Part Description Shp OH AOH SL Bin Retail Price Amount
85877553 SWITCH 1 104 102 050FLR
Cause N242469160 - Tailgate May Open Unexpectedly Est Parts 0.00
Correction Replaced tailgate switch as per N242469160. Verified correct operation. Est Labour 0.00
Request Description Job CSR Severity Status
RECALL N242435631 - Serial Data Gateway Module 2 0459 Low  Original
Labour Description Amount
RECALL N242435631 - Serial Data Gateway Module
Cause N242435631 - Serial Data Gateway Module Est Parts 0.00
Correction Reprogrammed SDGM as per N242435631, WCC: 0SYZ301893495 Est Labour 0.00
Request Description Job CSR Severity Status
MISC Customer concern of service engine lamp is on, 3 0459 Low  Original
Labour Description Amount
MISC Customer concern of service engine lamp is on,
Part Description Shp OH AOH SL Bin Retail Price Amount
12731370 RAIL 1 0 0 002TOP
12685923 PIPE 2 17 17 004F02
12685924 PIPE 2 17 17 004D01
12662184 GASKET 2 10 10 035C07
Cause P1089 fuel rail pressure performance during deceleration, P0522 engine oil Est Parts 0.00

pressure sensor circuit low, P0O336 crankshaft position sensor performance. Est Labour 0.00

Verified most current ECM software. Got fuel sample, fuel is clean and tests

37api. Engine idling, fuel pump in fuel tank pressure reads 60psi, spec: 54-65psi.

Engine idling for 15sec measured fuel flow from regulator 2 outlet. Measures

19ml, spec: less then 15ml. Requires d/s fuel rail replacement
Correction Replaced High Pressure Diesel Fuel Injection Rail - Bank 2. Recovered and

recharged R134a A/C system. Road tested verified correct operation of high

pressure fuel system. Operating as designed.
Request Description Job CSR Severity Status
MISC Customer concern of oil pressure not registering on gauge 4 0459 Low  Original
Labour Description Amount
MISC Customer concern of oil pressure not registering on gauge 0.00

| hereby authorize the repair work herein set fortl
loss or damage to vehide or articles left in vehicle
parts shipments by the supplier er transporter. | lhereby grant you and/or your employees permission to opera
where for the purpose of testing and/or inspaction. Until payment in fullo
on the vehicle described herein in respect 0
that the said lien shall continue In force at all times, whether the ve
cle Is in my possession itshas at a

Date:

{| times be subject to repossession on demand by the dealer until the within

\ to be done along with the necessary material and agree tl
in case of fire, theft, or any other cause beyond your control of for any delays caused by unavailability of parts or delays

f the material supplied and services rendered under this work order
hicle is in my possession or possession of the dealer, until the within account is paid in full,

~at to the extent permitted by law, you are not responsible for
n

te the vehicle herein described on streets highways or else-

£ the within account. | hereby acknowiedge the existence of a repair lien in favor of the within dealer

for the full amount charged therefor | further acknowledge
While the vehi-

account is paid in full

Signature:




12308 100 Street, Grande Prairie, AB T8V 4H7

0)[5) ‘ KEN SARGENT Phone: {780) 532-8865 | Fax: (780) 539-7510 | Toll Free: (888) 532-8865

it

i ¥ oMo BUICK Parts Direct Line: (780) 539-3745 | Parts Fax: (780 830-4220
Service Direct Line: (780) 830-4200

GMC |

ety SERVICE ORDER IR
10/31/2025 9:44:30 AM CUSTOMER COPY User GrantP Page 2

Printed

Customer No 27958 || advisor  Grant Price Promised 11/07/2025 6:00 PM  Tag# . 8592
Opened 10/29/2025 7:42 AM  Location
Mur-Cal Services Ltd . Shop S1 Cashiered PO#
Box 1308 —
Grande Prairie, AB T8V 4Z1 License Odom In Odom Out In Service Date Stock No
61585 61587 03/20/2024 MC2187

Home (780) 539-0928 Bus (780) 539-0928 || Year Make Model Model Number Colour
Cell Today 2024 CHEVROLET SILVERADO 3500HD CK30743 WHITE
Email ap@mur-cal.ca Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type 1 GC‘4YTEYORF350684

Term Cash Engine DURAMAX 6.6L TURBO-DIESEL V8, Fleet# MC2187 |
Rate 210.00 Est Parts 0.00
Cause P0522 enéine oil pressure sensor circuit low, P0336 crankshaft position sensor  Est Labour 0.00

performance. Disconnected engine oil pressure sensor. Tested for less then
106hms between the low reference circuit terminal 2 and ground. Has 0.50hms.
Tested for 4.8-5.2v between the 5v ref circuit terminal 3 and low ref circuit
terminal 2, has 0.7v. Followed harness from oil pressure sensor to on top of
engine. Found harness is contacting serpentine drive belt and is rubbed through
Will require multiple wire repair.

Correction made est.
Request Description Job CSR Severity Status
Z7911 2 Way Warranty Shuttie 5 0459 Low Original
Labour Descriptibn Amount
Z7911 2 Way Warranty Shuttle
Est Parts 0.00
Est Labour 0.00
Request Description Job CSR Severity Status
ESE Repair rubbed wires on harness that contacted serpentine drive belt. Remove 6 0459 Low Approved
components to access harness and repair wiring harness. *includes diagnosis,
Labour Description Amount
ESE Repair rubbed wires on harness that contacted serpentine drive belt. Remove components to access harmness and repair 420.00
wiring harness. *includes diagnosis.
Part Description Shp OH AOH SL Bin Retail Price Amount
19300089 SPLICE 0 14 10 035A04 7.19 5.59 0.00
Rate 210.00 Est Parts 0.00
Cause P0522 engine oil pressure sensor circuit low, P0336 crankshaft position sensor Est Labour 0.00
performance. Disconnected engine oil pressure sensor. Tested for less then Labour Total 420.00
10ohms between the low reference circuit terminal 2 and ground. Has 0.50hms.
Request Sub-total 420.00

Tested for 4.8-5.2v between the 5v ref circuit terminal 3 and low ref circuit
terminal 2, has 0.7v. Followed harness from oil pressure sensor to on top of
engine. Found harness is contacting serpentine drive belt and is rubbed through.
Will require multiple wire repair.

Correction Removed components and accessed rubbed harness. Found damaged circuits
for engine oil pressure sensor and crankshaft position sensor. Performed wiring
repairs and resecured harness. Reinstalled components. Road tested, engine ol
pressure gauge now operates. No DTCs

the necessary material and agree that to the extent permitted by law, you are not responsible for

| hereby authorize the repair work herein set forth to be done along with
beyond your control or for any delays caused by unavailability of parts or delays in

loss or damage to vehicle or articles left in vehicle in case of fire, theft, or any other cause
parts shipments by the supplier or transporter. | hergby grant you and/or your amployees permission to operate the vehicle herein described onstreets highways or else-
where for the purpose of testing and/or inspection. Until payment in full of the within account. | hereby acknowledge the existence of a repair lien in favor of the within desler
on the vehicle described herein in respect of the material supplied and services rendered under this work order for the full amount charged therefor | further acknowledge
that the said lien shall continue in force at all times, whather the wvehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehi-
cie Is in my possession it shas at zll imes be subject to repossession on demand by the dealer until the within accounit Is paid in full

Date: Signature:




12308 100 Street, Grande Prairie, AB T8V 4H7

KEN SARGENT Phone: (780) 532-8865 | Fax: (780) 53%-7510 | Toll Free; (888) 532-886

GMC BUICK parts Direct Line: (780) 539-3745 | Parts Fax: (780) 830-4220
Service Direct Line: (780) 830-4200

cMmc i)

$O # 8108004 SERVICE ORDER I
CUSTOMER COPY User GrantP Page 3

Printed 10/31/2025 9:44:30 AM

Customer No 27958 || advisor  Grant Price Promised 11/07/2025 6:00 PM  Tag# _ 8592
Opened 10/29/2025 7:42 AM  Location

Mur-Cal Services Ltd Shop St Cashiered PO #

Box 1308 j— -

Grande Prairie, AB T8V 4Z1 License Odom In Odom Out in Service Date Stock No

61585 61587 03/20/2024 MC2187

Home (780) 539-0928 Bus (780) 539-0928 || Year Make Model Model Number Colour

Cell Today 2024 CHEVROLET SILVERADO 3500HD CK30743 WHITE

Email ap@mur-cal.ca Vehicle ID No Selling Dealer Extended Warranty Delivery Date

Type 1GC.4YTEYORF350684

- Term Cash Engine DURAMAX 6.6L TURBO-DIESEL V8, Fleet # MC2187
Labour 420.00
Parts 0.00
Fees 0.00
Supplies 30,00
Sub-Total 450.00
GST 22.50
Total Invoice 472.50

Additional Work Authorization

Date / Time Contact Phone Number Comments Amount

10/30/2025 8:48:00 AM Mur-Cal Services Ltd (780) 539-0928 Approved $475.96

raterial and agree that to the extent permitted by law, you are not responsible for

| hersby authorize the repair work herein set forth to be done aleng with the necessary i
beyond your control or for any delays caused by unavailability of parts or delays in

I6s$ or damage to vehidle or articles left in vehicle in case of firg, theft, or any other cause
parts shipments by the supplier or transporter. | hereby grant you and/or your employees permission to operate the vehicle hereln described on streets highways of else-

where for the purpose of testing and/or inspection. Until payment in full of the within account. | hereby acknowledge the existence of a repair lien in favor of the within dealer
on the vehicle descrised herein in respect of the material supplied and services rendered under this work arder for the full amount charged therefor | further acknowiedge
that the said fien shall continue in force at all times, whether the vehicle is in my possession or possession of the dealer, until the within account is paid in full. While the vehi-
cle is in my possession it shas at all imes be subject to repossession on demand by the dealer until the within account is paid in full

Date: Signature:




KEN SARGENT

GMC BUICK

smc i @y

SO # 5106272

SERVICE ORDER

12308 100 Street, Grande Prairie, AB T8V 4H7

Phone: (750) 532-8865 ¢ Fax: (780, 5397510 1 Toll Free: {888) 532 8BS

Parts Direct Line: {780} 533 3745 | Parts Fax: (780) 830-422C
Sarvice Direct Line: {(780Y 8304200

JMERRI

QFP 29 2023

Printed  09/26/2025 5:3300 PM CUSTOMER COPY User AlexV/ Page 1
ICustomer No 27958 || Advisor  Alex Vogelesang Promised 09/26/2025 6:00 PM  Tag# 0il36
Shop L1 Opened 09/26/20255 18 PM  Location
‘Mur-Cal Services Ltd Priority Cashiered PO # unit - 2187
Box 1308 ———— . —a
Grande Prairie, AB T8V 4Z1 License Odom In Odom Out In Service Date Stock No
57130 57132 03/20/2024 | 1&7.
‘Home (780) 539-0928 Bus (780) 539-0928 || Year  Make Model Model Number Solour
Cell Today | 2024 CHEVROLET SILVERADO 3500HD CK30743 WHITE
Emaitl ap@mur-cal.ca Vehicle ID No Selling Dealer Extended Warranty Delivery Date
[| 1GCAYTEYORF350684 B
| Term Charge Engine DURAMAX & BL TURBODIESEL VS, Fleet# MC2187
Request Description | o Job CSR Severity  Status
LOFC Lube Ol & Filter Customer Pay (Package) 1 01192 Low  Original
- Summer Diesel oil Change
Labour Description Amount
LOF Lube Qil and Filter Schedule
Part Description Shp OH AOH SL Bin Retail Price Amount
12735811 FILTER 1 688 688 049G01
88865794 OlL 10 183 183 TANK
Rate 21000 Est Parts 90.00
Cause LOF Est Labour 50 00
Correction LOF Request Sub-total 140.00
R_eauest o _Description o Job CSR Severity Status
A/F Replace air filter if required 2 01192 Low  Orginal
Labour Description Amount
A/F Replace air filter if required 0.00
Part Description Shp OH AOH SL Bin Retail Price Amount
85614334 ELEMENT 1 17 117 FLTRE 82.59 62 57 6257
Rate 210.00 Est Parts 0.00
Cause Aur filter is dirty and requires replacement Est Labour 0.00
Caorrection Replaced air filter as required Parts Totai 62.57
Request Sub-total 62.57
o " Labour 50.00
Parts 152 57
Fees 0.00
Supplies 0.00
Sub-Total 202.57
GST 10.13
Total Invoice 212.70

nerepy authorze the repait work herein set forth to be done aiong with the recessay material and agree that ta the extent permitted by law, you are not responsible toi
oes o damage to vehide or articles left n vehicle in case of fire, theft, or any other cause peyond your control or for any delays caused by unavailability of parts or deiays in
Dats slj«pmenls uy the supplier or transporter | hereby grant you and/or your employees permission ta operate the vehicie herein described on streets highways or else-
wrere for the purpose of testing and/or inspection. Untit payment in fult of the within account i hereby acknowledge the existence of a repair fien in favor of the within dealer
on Ahe sehicle desciibed herein in 1espect of the material supplied and setvices rendered wider this work order for the full amount charged therefor | further acknowedge

that the sa:d ken shall continue 1n force at all ames. whether the vehicle (5 in my pOsSsesloL arposse

Date

loraf the dealer urtil the within account is paid in full Whiie the veni-




KEN SARGENT
GMC BUICK

sMc il @y

SO # $102275

SERVICE ORDER

12308 100 Street, Grande Prairie, AB T8V 4H7

Phone: (780) 532-8865 | Fax: (780) 539-7510 | Toll Free: {888} 532-8865
Parts Direct Line: (780) 535-3745 | Parts Fax: (780) 8304220

Service Direct Line: {780) $30-4200

leBas . pumm

Printed  07/16/2025 12:40:37 PM CUSTOMER COPY User ScottO Page 1
Customer No 27958 || Advisor  Scott Ollenberger Promised ~ 07/16/2025 6:00 PM  Tag# of21 |
Shop L1 Opened 07/16/2025 12:25 PM Location

Mur-Cal Services Ltd | Priority Cashiered PO# 2187

Box 1308 1

Grande Prarie. AB T8V 421 || License Odom in Odom Qut in Service Date Stock No

. 46830 46832 03/20/2024 ‘mc2187 |

Home  (780)539-0928 Bus  (780; 539-0928 || Year  Make Model Model Number " Colour

Cell Today ” | 2024  CHEVROLET SILVERADO 3500HD CK30743 WHITE

Email ap@mur-cal ca Vehicle ID No Selling Dealer Extended Warranty Delivery Date

1GC4YTEYORF350684
Term Charge it Engine DURAMAX 6 6L TURBO-DIESEL V8. Fleet# MC2187
Request Description e = Joh CSR Severity Status
LOFC Lube Oil & Filter Customer Pay (Package) 1 0915 Low  Original
- Summer Diesel oil Change -

Labour Description Amount

LOF Lube Qil and Filter Schedule

Part Description Shp OH AOH SL Bin Retail Price Amount

12735811 FILTER 1 414 412 049G01

88865794 OlL 10 657 646 TANK

Rate 210.00 Est Parts 90 00

Cause LOF Est Labour 50 00

Correction LOF Request Sub-total 140.00

Request Description Job CSR Severity Status

AJF Replace air filter if required 2 0915 Low Original

Labour Description Amount

AF Replace air filter if required 0.00

Part Description Shp OH AOH SL Bin Retail Price Amount

85614334 ELEMENT 1 81 81 FLTRE 82.59 62.57 62.57

Rate 210.00 Est Parts 0.00

Cause Air filter is dirty and requires replacement Est Labour 0.00

Carrection Replaced air filter as required Parts Total 62.57
Request Sub-total 62.57
Labour 50.00
Parts 152 57
Fees 000
Supplies 0.00
Sub-Total 202.57
GST 10.13
Total Invoice 212.70

| hereby authorize the repair work herein set forth to be done along with the necessary material and agree that to the extent permitted by law, you are not responsible for

loss ar damage to vehide or articles left In venicle in case of fire, theft, or any other cause
parts shipments by the supplier or trensporte

where for the purpose of testing and/or inspection. Until payment in full of the within account. | hereby a
red

on the vehicle described herein In respect of the material supplied and ser::za—fe
that the said fen shall continue in force at all imes, whether the vehicle is ipdny p

-

r. | hereby grant you and/or your employees permission o oper

beyond your control or for any delays caused by unavallability of parts or delays in

ate the vehicle herein described on sireets highways or else-
cknowdedge the existence of a repar lien in favor of the within dealer
undei~this work order for the full amount charged therefor | further acknowiedge
Tpossessignof the dealer, until the within account i paid in full. While the vehi-
(intil theyithiaccount is paid in full

Date: Sgnature:




KEN SARGENT
GMC BUICK

sMe i @)y

SO # S100015 SERVICE ORDER

12308 100 Street, Grande Prairie, AB T8V 4H7

Phone: {780) 532-8865 Fax: [780)529-7510 Toll Free: {888) 532-8865

Parts Direct Line: {780] 539-3745 | Parts Fax:{780)830-4220
Service Direct Line: (780) 830-4200

CHOWZS

Printed 06/09/2025 3 44:38 PM CLOSING COPY User KendraH Page 1
fafstomer No 27958 || Advisor  Kendra Hare Promised  06/18/2025500 PM Tag# 2369
| Shop S1 Opened 06/09/2025 8 37 AM  Location
|Mur-Cal Services Ltd Priority Cashiered PO # 2187
|Box 1308 == -
IGrande Praine, AB T8V 4Z1 License Odom In Odom Out in Service Date Stock No
' 46810 46812 03/2012024 MC2187
|Home (780) 539-0928 Bus (780) 539-0928 || Year  Make Model Model Number Colour
Icell Today (780)897-2581 || 2024 CHEVROLET SILVERADO 3500 4WD WHITE
]Email braylan@mur-cal ca Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1 1GC4YTEYORF350684 P |
i TermCharge Engine 66L V8 . i 1 Fleot ‘Mc2187
Request Description Job CSR Status
DIAG Customer concerned the check engine light is on, please advise 1 0442 Onginal
Labour Description Type Tech Amount
DIAG Customer concerned the check engine light is on, please advise C 0735 0.00
Cause Scanned for codes, P0336 No bulletins found Inspected for wiring faults and Parts Total 0 Q0
none found Light was off and code not current Manitored DTC status while Labour Total 0.00
4 manipulating h?rnesses. Code did not reset o Request Total 0.00
Correction Unable to duplicate a fault Cleared codes and all ok at this time
Request Description Job CSR Status
DIAG Customer concerned the service emissions system mesaage is on, please advise 2 0442 Original
Labour Description Type Tech Amount
DIAG Customer concerned the service emissions system mesaage is on. please advise Cc 0735 000
Cause Related to case 1 Parts Total 000
Correction Related to case 1 Labour Total 000
Request Total 0.00
Request Description Job CSR Status
Bl Visual Brake Inspection [MPVI] 3 0442 Criginal
Labour Description Type Tech Amount
Bl Visual Brake Inspection [MPVI] C 0735 0.00
Cause Customer requested Parts Total 000
Correction Completed brake inspection. Front pads at 7mm, rear pads at 2mm Requires Labour Total 0.00
rear brake pads Request Total 0.00
Request Description Job CSR Status
27911 2 Way Warranty Shuttle 4 0442 Original
Labour Description Type Tech Amount
27911 2 Way Warranty Shuttle c 99 000
Parts Total 000
\/ Labour Total 0 00
Request Total 0.00
Request Description Job CSR Status
RRBP Replace rear brake pads 5 0442 Approved
Labour Description Type Tech Amount
RRBP Replace rear brake pads Cc 0735 140 00
Part Description Shp SL Bin Type Retail Price Amount

| hereby authoruze the repair woik herein set forth to be dorie aiong with the necessary material and agiee that to the extent peimitted by law, yau are notl responsible for
ioss or damage Lo vehide or articles left in vehicle in case of fire, theft, or any other cause beyond your controt ot for any delays caused by unavailability of parts o1 delays in

parts shipments by the suppher or transporter | hereby grant you and/or your
where for Lhe purpose of lesting ang/or inspection. Until payment in full of the wi
on the vehicie cescribed herein in 1espect of the material supplied and services

that the said ien shali contnue in force at all times, whether the
Cle is in my possession 1t shas at all imes be subject to reposses

Date:

employees permission to operate the vehicle herein descriped on streets highways or else

thin account | hereby scknowledge the existence of & repair hen in favar of the within deales
rendered under this work arder for the full amount charged therefor | further acknowledge

y possession or possession of the dealer. until the within account s paid in {ull While the vehi-
by the dealer until the within account is paid in full




12308 100 Street, Grande Prairie, AB T8V aH7

GMC @@@ /. KEN SARGENT Phone: (780} 532-8865 : Fax: [780) 539-7510 | Toll Free: (888) 532-8805

GHM C BLHCK Parts Direct Line: (780) 539-3745 | Parts Fax: {780) 830-4220
Service Direct Line: (780) 830-4200

SO # $100015 SERVICE ORDER [AMIRIR
Printed  06/09/2025 3 44:39 PM CLOSING COPY User KendraH Page 2

Customer No 27958 || Advisor  Kendra Hare Promised 06/18/2025 5:00 PM  Tag# 2369
|| shop S1 Opened 06/09/2025 8 37 AM  Location
Mur-Cal Services Ltd || Priority Cashiered PO # 2187
Box 1308 I — e T e
Grande Prairie AB T8V 421 ,[ License Odom In Odom Out In Service Date Stock No
| 46810 46812 03/20/2024 MC2187
Home (780) 539-0928 Bus (780) 539-0928 | Year Make Model Model Number Colour
Cell Today (780) 897-2581 l 2024 CHEVROLET SILVERADO 3500 4WD WHITE
Email braylan@mur-cal ca | Vehicle ID No Selling Dealer Extended Warranty Delivery Date
i 1GC4YTEYORF 350684
. Term Charge N Engine 6 6L V8 Fleet# MC2187
85149489 PAD KIT-RR DISC BRK 1 p27Cca1 CRO 382 18 38218 382 18
Cause Customer authorized replacement of rear brake pads Parts Total 382 18
Correction Removed and replaced rear brake pads. Re-assembled and tarqued wheels to Labour Total 140 00
spec Cleared codes and completed resets. Customer to retorque in 100km Test Request Total 522.18
drove and alt ok
o Labour 140.00
Parts : 382 18
Fees 000
Supplies 1120
Sub-Total 533.38
GST 26 67
Total Invoice 560.05
itional Work rization
Date / Time Contact Phone Number Comments Amount
06/09/2025 1:28:38 PM Mur-Cal Services Lid (780) 539-0928 Jason apprvoed brakes $533 38

| hereby authorize tive repair work heremn set torth to be done along with the necessery matens! and agree that to the extent permitted by law, you are nat respansible 11
ioss or damage 1o vehide o arncles 1em i vehide in case of hre. theft, or any other causé beyond your control or for any delays ceused Dy unavailability of pans or delays in
paits shipments by the supplier ar transpaiter | hereby grant you and/or your employeas permission to operate the vefucle heren described on streets highways ar else-
where far the purpose of testing and/ornsgectian. Until payment In full of the within account, | hereby acknowiedge the existence of a repan lien in favar of the within dealer
on the vehicle described herein in 1espect of the material supplied and services rendered unaer this wotk order for the (Ul amount charged therefor | further acknovdedge
that the said lien shall conhnue in force at all nmes, whether the vehicle is inmy POSSESSION O POSSEssian of the dealer, until the witliin account is pate in tull. While the veh
cle is in my possession it shas at all imes be subject to repossession on demand by the dealer until the within account 1 paid infull

Date o Signature:




INVOICE ORIGINAL

;—/f"\ sMC@® Phone: (780) 532-8865 Work Order
‘k‘ ENT Administrative Fax: (780) 539-7510 #421479
il Toll Free: (888) 532-8865 Mur-Cal Services Ltd.
12308 100 Street parts Direct Line:  (780) 539-3745 l;ebr:e:!ry i?lt"g'ozsRobert _
iri vc. Ady ic,
Gra ngl'eg\‘?rz?}l-{r;e' AB Parts Fax: (780) 830-4220 Cust.Ph. ! (780) 533_(19’2%
Service Direct Line:  (780) 830-4200 Tag# OIL36 e S rj’j?i)‘;
Page 1 of 2
02/24/2025 15:08:46
To: Mur-Cal Services Ltd. Year: 2024 Veh Id: 107965 Unit #MC2187
Make: Chevrolet License #
Box 1308 Model: Silverado 3500 4WD Crew ¢t Odo.In: 40,205
Colour: White Odo. Out:
Grande Prairie AB VI.N# 1GC4YTEYORF350684 Next Service:
T8V 471 Date In:  02/24/2025 In Service Date: 03/20/2024
Out: 02/2412025 Cases: 2
Ext, War - -(mo/ )-D: $0.00 R/Lab. Rate 210.00
Promised Time: 00/00/0000 00:00°00 AM Call When Ready: No

Case: 1 Winter Diesel Oil Change (Includes Lube, Cil & Filter, 12 Pt Inspection, Check levels top up fluid levels)

Quantity Description/Correction =T Retail Price Total
1.00 12735811 - Filter e~ PG \ $18.57 $0.00 $0.00
10.00 19420609 - ENG DELVAC 1 ESP CK4 ' $12.25 $0.00 $0.00

DIESEL 5W40 MOBIL
$165.00 $165.00

« Tech Cause: LOF
. Tech Comments: LOF

Misc $0.00 Labour $46.60 Parts $118.40 Prepaid Parts Amt: $0.00 Case Total: $165.00

Case: 2 Replace airfilter if required

Quantity Description/Correction Retail Price Total

1.00 85614334 - ELEMENT-A/CL (Extra $82 37 $74.13 $74 13
[tem)

$0.00 $0.00

» Tech Cause: Dirty
. Tech Comments: Replaced

Misc $0.00 Labour $0.00 Parts $74.13  Prepaid Parts Amt:  $0.00 Case Total: $74.13

$0.00




' ! Phone:
‘ {‘_ e Administrative Fax:

RGENT Toll Free:

12308 100 Street Parts Direct Line:

Grang!%\s’rf:{l‘;e; AB Parts Fax:

(780) 532-8865
(780) 539-7510

(888) 532-8865
(780) 539-3745

(780) 830-4220

Service Direct Line: (780) 830-4200

INVOICE ORIGINAL
Work Order
#421479

Mur-Cal Services Ltd.
February 24, 2025

Svc.Adv Hujdic, Robert
Cust.Ph. (780) 539-0928

Tag# OIL36

Page 2 of 2
02/24/2025 15:08:46

commeess < ey accoesgu 1 o o Gy e o e s - Labour: 346.60
Parts: $192 53
Payment Ref: Misc: $0.00
Expiry Date: Sub Total: $239.13
pio#: #1673 GIHST: $11.96
G/HST Reg # 105411359RT0001 PST: $0.00
Tax Adjustment: $0.00
A/
0212412025 / L7
' Total: $251.09

Date / Vs

Payment Type Charge

rd

v




INVOICE ORIGINAL

- Phone: (780) 532-8865 Work Order
s l{‘\ 'ENM":% Administrative Fax:  (780) 539-7510 #417624
. == Toll Free: (888) 532-8865 Mur-Cal Services Ltd.
12308 100 Street Parts Direct Line:  (780) 539-3745 gece::‘bew?a?oﬁ* bort
iri ve.Adv Hujdic, Robe
Grande Prairie, AB  pans rax: (760) 830-4220 Cutph. (780)539-0928
Service Direct Line: -
(780) 830-4200 Tag# OIL14 5 5@?51_{
Page1of2 \a“ )' DM
12/13/2024 11:20:32
To: Mur-Cal Services Ltd. Year. 2024 Veh Id: 107965 Unit #:MC2187
Make: Chevrolet License #:
Box 1308 Model: Silverado 3500 4WD Crew C/  Odo In:24,678
Colour: White Odo. Out:
Grande Prairie AB VIN# 1GC4YTEYORF350684  Next Service:
T8V 421 Date In: 12/13/2024 In Service Date: 03/20/2024
Out: 12/13/2024 Cases: 2
Ext War - - {(mo/)-D:$000 R/Lab Rate 21000
Promised Time: 00/00/0000 00:00:00 AM  Call When Ready: No

Case: 1 Winter Diesel Oil Change (Includes Lube, Oil & Filter, 12 Pt Inspection, Check levels top up fiuid levels)

Quantity Description/Correction Retail Price Total
1.00 12735811 - Filter $18.24 $0.00 $0.00
10.00 19420609 - ENG DELVAC 1 ESP CK4 e = $12.25 $0.00 $0.00

DIESEL 5W40 MOBIL () SO
e $165.00 $165.00

« Tech Cause: LOF
« Tech Comments: LOF

Misc $0.00 Labour $46.68 Parts $118.32 Prepaid Parts Amt:  $0.00 Case Total: $165.00

Case: 2 Replace air filter if required

Quantity Description/Correction Retail Price Total

100 85614334 - ELEMENT-A/CL (Extra $80.91 $72.82 $72.82
Item)

$0 00 $0.00

. Tech Cause: Cause not defined
. Tech Comments: Replaced

Misc $0.00 Labour $0.00 Parts $72.82 Prepaid Parts Amt: 30 00 Case Total: $72.82
$0.00




) r\ - Phopg: ‘ .
‘\"ﬁGENT i\ilrinll:r:etr:‘atlve Fax:

12308 100 Street Parts Direct Line:

Grande Prairie, AB

T8V 4H7 Parts Fax:

(780) 532-8865
(780) 539-7510

(888) 532-8865
(780) 539-3745

(780) 830-4220

Service Direct Line: (780) 830-4200

INVOICE ORIGINAL
Work Order
#417624

Mur-Cal Services Ltd.
December 13, 2024

Svc.Adv Hujdic, Robert
Cust.Ph. (780) 539-0928

Tag# OIL14

Page 2 of 2
12/13/2024 11:20:32

e e e I ek — Labour: 546.68
Parts: $191.14
Payment Ref: Misc: $0.00
(0] | Expiry Date: Sub Totatl: $237.82
PIO#: Q1R * G/HST: $11.89
ul G/HST Reg # 105411359RT0001 PST: $0.00
Tax Adjustment: $0 00

T "]/ /g _

1211312024

D = Total: $249.71

Date Signature

Payment Type Charge




FOUNTAIN TIRE (GRANDE PRAIRIE HWY) CO. LTD.

[ -
L 1 10205 156 AVE
GRANDE PRAIRIE AB T8V 0P1 anOice
Date: 07/10/2024
Phone: 780.538.9888 Invoice: 0551269247
Order Number:  055SW000297481 Fax 780.830.4981 PO#: 33138
Service Contact: CRAIG STEWART FO55@fountaintire.com AirMiles # : wexxxxx80006903670
754317535RT0001 Terms of payment Net_30
Bill to Customer  055C00013646 Ship to Customer: 055C0001 3646 Year: 2024 Unit: 2187
Make: CHEVROLET TRUCK
Model: SILVERADO 3500 PU
Design:
MUR-CAL SERVICES LTD MUR-CAL SERVICES LTD Engine: V8-403 6.6L Dsl
PO Bh?gg 3?3\ STIN '/\xm'% v 4z PO BO& 13g8 ;ST';_ l/\"IAIN License: CLW7847, AB Colour: WHITE
PRAIRIE AB 471 RANDE PRAIRIE AB T8V 4Z .
GRH 8 GRANDE 8 ! Vin: 1GC4YTEYORF350684
= Mileage: 13504 Hours: 0
ltem number  Item description Ur\t“k R !%_} o : Qty  Unit price Discount Total
Pickup / SUV Tires, Wheels and Service
176139991 LT275/70R18 E 125/122R GOODYEAR WRL DURATRAC RT 4.00 $493.15 ($295.89) $1,676.71
TSBo22 Whee! Balance - Pickup / SUV Tires 4.00 $30.00 $120.00
Tire and Wheel Parts / Hardware
VS021 Pickup / SUV Rubber Valve Stem 4.00 $6.00 $24.00
Other Miscellaneous ltems
SHOP Shop Supplies 1.00 $9.60 $9.60
R31.25 $125 Tire Rebate + $50 Rebate on $150 min service spend (#243033) - 1.00 $0.00 $0.00
www.goodyearrebates.ca
Customer requirements
DRIVER/BUYER NAME jason
DRIVER/BUYER PHONE# 780.8973.8726
VEH/FLEET/TRLR/UNIT # 1394
PURCHASE ORDER # 33138
PRINT AND SIGN W/O yes
MUST CALL FOR AUTH FIR!  yes
Air Miles: 90
Invoice comment
X4 new LT275/70R18 E 125/122R GOODYEAR WRL DURATRAC RT
X4 TAKEOFFS SCRAPPED
{ acknowledge: (1) receipl of goods and services; and (2) Fountain Tire may conduc! a registry search o verify the VIN on my vehicle if required for
collection purposes an unpaid invoices related lo my vehicle.
. " iy ) . Parts: $1,700.71
The customer is to ensure all wheel lugs are re torqued by a qualified technician belore the vehicle has travelled 100 kilometers Services: $1 29.60
Tire Fee: $20.00
Sub Total: $1,850.31
GST: $92.52
Total: (CAD) $1,942.83
Pay type: AR $1,942.83
i
Founlain Tie 5 commiiied to protacting yout nersanal information. Please refer to our Privacy Commitment at www.iountainire,com. The personal information
collected by Fountain Tire will be stored in Ganada or 1n the United States for the purpases &l out in our Privacy Code. and will be subject lo the laws of the Page 1 of 1

jurisdiction in which il 5 stored.



AKEN ovee PO
($SARGENT /;t;;'ln;:r;:;atlve Fax:

12308 100 Street
Grande Prairie, AB
T8V 4H7

Parts Direct Line:

Parts Fax:

Service Direct Line:

INVOICE ORIGINAL
Work Order
#413454

Mur-Cal Services Ltd.

October 01, 2024
Svc.Adv Hujdic, Robert

(780) 532-8865
(780) 539-7510
(888) 532-8865
(780) 539-3745

(780) 830-4220 Cust.Ph. (780) 539-0928
(780) 830-4200 Tag# OIL 38
Page 1 of 2

10/01/2024 15:12:41

To: Mur-Cal Services Ltd. Year: 2024 Veh Id: 107965 Unit/#: MC2187

Make: Chevrolet License #:

Box 1308 Model: Silverado 3500 4WD Crew C/4 _ 0do. In: 13,057
Colour: White Odo. Out:

Grande Prairie AB V..N.# 1GC4YTEYORF350684  Next Service:

T8V 421 Date In: 10/01/2024 In Service Date; 03/20/2024

Bill-To:  Mur-Cal Services Ltd. Out: 10/01/2024 Cases: 2
Ext. War - - (mo/) - D: $0.00 R/Lab. Rate 210.00
Promised Time: 00/00/0000 00:00:00 AM Call When Ready: No

Case: 1 Free Diesel 2500/3500 Oil Change (Includes Lube, Oil & Filter, 12 Pt inspection, Check levels top up fluid

levels)
Quantity Description/Correction Retail Price Total
1.00 12735811 - Filter - Warranty $18.24 $0.00 $0.00
10.00 88865794 - CK4 DIESEL 15W40 $5.74 $0.00 $0.00 .
ACDELCO - Warranty
$0.00 $0.00
» Tech Cause: lof
» Tech Comments: lof - Warranty
$0.00 $0.00
Misc $0.00 Labour $0.00 Parts $0.00 Prepaid Parts Amt: $0.00 Case Total: $0.00 .
Case: 2 airfilter
Quantity Description/Correction Retail Price Total
1.00 85614334 - ELEMENT-A/CL $80.91 $72.82  $72.82
$0.00 $0.00
 Tech Cause: dirty
» Tech Comments: replaced
'Misc $0.00 Labour $0.00 Parts $72.82 Prepaid Parts Amt: $0.00 Case Total: $72.82

$0.00



INVOICE ORIGINAL

_ "‘\K_EN eMED Phone: (780) 532-8865 Work Order

\ SARGENT Administrative Fax: (780) 539-7510 #413454
Toll Free: (888) 532-8865 Mur-Cal Services Ltd.
12308 100 Street Parts Direct Line:  (780) 539-3745 (s)\?::o}\)g\r, 011 :l?(;)ii4Robert
Gra nc%eB\!; ’fﬁ'}e’ AB  parts Fax: (780) 830-4220 CustPh. (780 539-0928
Service Direct Line: (780) 830-4200 Tag# OIL 38
Page 2 of 2

10/01/2024 15:12:41

e e e T i Labour: $0.00
Parts: $72.82
Payment Ref: Misc: $0.00
Expiry Date: Sub Total: $72.82
P/O#: 2187 G/HST: $3.64
GI/HST Reg # 105411 359RT0001 PST: $0.00
Tax Adjustment: $0.00
10/01/2024
Date Signature T ~ | Payment Type Charge Total: $76.46




