INVOICE ORIGINAL

r\KEN EME® Phone: (780) 532-8865 Work Order
‘L‘SARGEN—I: Administrative Fax: (780) 539-7510 #398074
Toll Free: (888) 532-8865 Mur-Cal Services Ltd.
12308 100 Street Parts Direct Line:  (780) 539-3745 -éanuzcrlv 03, 202;;- g
% ve.Adv Hare, Kendra
Gra nc_ir%vP rﬂir}e, AB parts Fax: (780) 830-4220 Cust.Ph. (780) 539-0928
Service Direct Line: (780) 830-4200 Tag# 7925
Page 1 of 2
02/27/2024 09:30:39
To: Mur-Cal Services Ltd. Year: 2024 Veh ld: 106249 Unit #:MC2173
Make: Chevrolet License #:
Box 1308 Model: Silverado 3500 4WD Crew C/  Odo. In:238
Colour; White Odo. Out:
Grande Prairie AB VI.N# 1GC4YTEY3RF292604  Next Service:
T8V 471 Date In: 01/05/2024 In Service Date: 12/19/2023
Out: 02/27/2024 Cases: 5
Ext. War - - (mo/) - D: $0.00 R/Lab. Rate 195.00
Promised Time: 01/05/2024 05:00:00 PM Call When Ready: No

Case: 1 Customer concerned the check engine light is on, please advise

Quantity Description/Correction Retail Price Total
1.00 86551911 - Module - Warranty (FP) $290.10 $0.00 $0.00
$0.00 $0.00

. Tech Cause: Scanned for codes. Lost communication and invalid data codes set in all modules. found
U3000 47 stored in telematics module. Telematics module shorting out and pullind down serial data
gateway module.

« Tech Comments: Parts ordered USA/SPAC.

+ Replaced communication interface module. Programmed module, claim code 97YY204522919 - Warranty

+ Completed by: MacDougall, Jay Tech $0.00 $0.00

License #: (J-13-099500)

» Warranty Shuttle - Warranty $0.00 $0.00
'Misc $0.00 Labour $0.00 Parts $0.00 Prepaid Parts Amt: $0.00 Case Total: $0.00

Case: 2 Customer concerned the service emissions system message is on, please advise

Quantity Description/Correction Price Total
$0.00 $0.00

« Tech Cause: Cause not defined.

» Tech Comments: Related to case 1.

+ Completed by: MacDougall, Jay Tech
License #: (J-13-099500)

‘Misc $0.00 Labour $0.00 Parts $0.00 Prepaid Parts Amt: $0.00 Case Total: $0.00

Case: 3 Customer concerned the vehicle did go into reduced engine power, could only go 40kms/hour, please advise

Quantity Description/Correction Price Total
$0.00 $0.00

« Tech Cause: Cause not defined.
» Tech Comments: Related to case 1.



‘{‘\KEN GMC®

SARGENT

12308 100 Street
Grande Prairie, AB

T8V 4H7

Phone:

Administrative Fax:

Toll Free:

Parts Direct Line:

Parts Fax:

(780) 532-8865
(780) 539-7510

(888) 532-8865
(780) 539-3745
(780) 830-4220

Service Direct Line: (780) 830-4200

+ Completed by: MacDougall, Jay Tech

License #: (J-13-099500)

‘Misc $0.00

Labour $0.00

Parts $0.00 Prepaid Parts Amt:

INVOICE ORIGINAL
Work Order
#398074

Mur-Cal Services Ltd.
January 05, 2024

Svc.Adv Hare, Kendra
Cust.Ph, (780) 539-0928

Tag# 7925

Page 2 of 2
02/27/2024 09:30:40

$0.00 Case Total: $0.00

Case: 4 Customer concerned there were other warning messages on in the dash as well, please advise

Quantity Description/Correction

« Tech Cause: Cause not defined.
» Tech Comments: Related to case 1.
» Completed by: MacDougall, Jay Tech

License #: (J-13-099500)

Price Total
$0.00 $0.00

‘Misc $0.00 Labour $0.00 Parts $0.00 Prepaid Parts Amt: $0.00 Case Total: $0.00
Case: 5 2 Way Warranty Shuttle
Quantity Description/Correction Price Total
‘Misc $0.00 Labour $0.00 Parts $0.00 Prepaid Parts Amt: $0.00 Case Total: $0.00
$0.00
T et e e e e e e ol o S s Labour: $0.00
Parts: $0.00
Payment Ref: Misc: $0.00
o} Expiry Date: Sub Total: $0.00
P/O#: 2173 G/HST: $0.00
u G/HST Reg # 105411359RT0001 PST: $0.00
Tax Adjustment: $0.00
T
02/27/2024
Date Signature Payment Type Total: $0.00




