
The right machine  
The right plan

Cat® Equipment Protection Plans



Control your costs
Minimize your risks

What your Cat dealer does

•  �Performs necessary inspections  
to confirm eligibility

•  �Installs parts approved by Caterpillar 
on covered repairs

•  �Validates your enrollment in  
the program

What you do

•  �Operate equipment according to  
the Cat Operation & Maintenance 
Manual (OMM)

•  �Have recommended preventive 
maintenance performed at intervals 
specified in the OMM

•  �Upon request, provide proof  
of preventive maintenance  
compliance (receipts, copies of  
work orders, invoices)

•  �Promptly provide the machine for 
repair in the event of a covered failure

Equipment Protection Plan benefits

•  �Provides the highest level of repair  
cost control available

•  �Tailored coverage to meet your needs

•  �Safeguards your investment beyond  
the standard warranty period

•  �Backed by the global resources  
of Caterpillar 
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Equipment Protection Plans are available for many Cat products, including:
New equipment  •  Used equipment  •  Certified Rebuild products  •  Certified  
Powertrain Rebuild products  •  Hydraulic hammers  •  Telehandlers

Also available for machine control and guidance technology, including:
AccuGrade™ Grade Control System  •  CAES  •  AQUILA™ Drill and Dragline 
Systems  •  MineStarTM  System components

You expect high performance from your people and your machines. If you’re like a lot of equipment 
owners, you’ve also become something of an expert in risk management. You know that unexpected 
repairs can mean downtime—and put a crimp in your cash flow.

Your original Caterpillar warranty provides months of worry-free operation. But your machines are 
designed for years of productivity. Fortunately, the cost of unexpected repairs can be controlled—
with a Cat® Equipment Protection Plan.

Three levels of protection are available: Powertrain, Powertrain+ 
Hydraulics and the most comprehensive coverage option,  
Premier.* You can further tailor these plans to your specific  
needs by selecting from a wide variety of years/hours  
combinations. You’ll find an extensive list of many included 
components in the back of this document.
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Equipment Protection Plans safeguard your investments 
in new, used and rebuilt machines beyond the standard 
warranty period. Each plan includes parts and labor to 
safeguard you against covered failures caused by defects 
in materials and workmanship.

*Product availability varies by region.



You know what it  
means to have the right 
machine for the job

Get the expertise you need

An experienced crew of mechanics 

is central to keeping your business 

running efficiently. But when you’re 

running lean, you may not have all the 

people you need on staff. Fortunately, 

your Cat dealer has invested heavily 

in training and proper tooling. An 

Equipment Protection Plan is one more 

way to ensure you are getting the most 

from your machine.

Focus on safety

Our technicians have the experience, 

training and tooling to complete 

repairs effectively and safely.  

When your machine returns to  

the job, you can be confident that 

correct operation specifications  

have been restored.

Keep pace with regulations

In a highly regulated environment,  

it’s important to have a business 

partner who understands how  

to support your business. 

Cat Equipment Protection Plans 

ensure you retain affordable  

access to Cat dealer expertise.

Control your costs

An unexpected equipment failure 

can play havoc on your schedule. 

With an Equipment Protection Plan, 

trained dealer technicians bring your 

machine back to the correct operating 

specifications using genuine Cat parts. 

And when it comes time to sell, you have 

documented repair records and possibly 

a transferable plan—increasing the 

chances of getting top dollar for  

your equipment.

Maximize your productivity

Cat technicians are preventive 

maintenance experts, and they can help 

with unforeseen repairs as well. A Cat 

Equipment Protection Plan helps you 

understand and lock in costs up front, 

which lets you focus on managing your 

business, not your repairs.

With the right machine, you get the job done right— 
on time and on budget. 

Cat® Equipment Protection Plans help you get the most out of your  
new, used and rebuilt machines by addressing the biggest  
issues facing you on the job site. 
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       Premier 
Our most comprehensive coverage option, Premier 
coverage includes Powertrain+Hydraulics components, as 
well as additional electrical and structural components. 

      Powertrain+Hydraulics
Coverage includes powertrain components, 
as well as specified hydraulic system parts 
and components. Hydraulic components are 
associated with steering and implement control.

      Powertrain
Powertrain components produce, transmit  
or control engine horsepower for moving  
the machine. Coverage includes several  
major powertrain component categories.

Steering
Steering Clutch
Steering Clutch & Brake Control Valve
Steering Gear & Valve
Power Steering Logic Module
Steering Linkage
Steering Column
Steering Console
Tie Rod

Hydraulic Systems
Hydraulic / Steering Hoses & Lines
Hydraulic Cylinders		
Hydraulic Valves & Controls
Hydraulic Accumulators
Hydraulic Oil Coolers
Hoses and Lines
Hydraulic Quick Couplers & Swivels	
Hydraulic Oil Filter Mount
Hydraulic Oil Temperature Sensor
Hydraulic Oil Filter Base
Hydraulic Tanks

Suspension
Automatic Grade Control
Axle Spring
Bogie Suspension
Cross Slope Control
Equalizer Bar
Equalizer Bar Center Pin Support
Equalizer Bar Support
Stabilizer
Suspension Control
Suspension Control Valve
Suspension Cylinder

Braking System
Brake Master Cylinder
Vacuum Pump			 
Wheel Cylinder
Brake Caliper, Head Assembly
Control Valves			 
Brake Lines			 
Accumulator

Electrical & Interior
Gauges/Indicators/Instruments	
Wiring harnesses			
Switches			 
Relays / Circuit breakers
Generator			 
Alternator/Generator Battery Charger
Main Power Relay
Start Switch			 
Fuse / Circuit Breaker Panel	
Circuit Board

Frames & Linkages
Chassis/Implement Frames	
Weldment
Carbody
Main Frame

Undercarriage
Track Roller Frame
Track Adjuster
Recoil Spring

Premier 
Powertrain+Hydraulics

Powertrain
		

If a component is not listed, it  
may not be included in the plan. 
Other exclusions include:

>  �Improper or abusive use of the machine

>  �Lubricating oil, antifreeze, filters, 
consumables and other maintenance  
items replaced during the covered 
component repair, unless such items  
are rendered unusable by a covered 
component failure

>  �Failures caused by normal wear-out

>  �Freight charges for parts shipments

>  �Travel time and mileage involved in  
getting to a job site

>  �Hauling costs and / or retrieval costs

>  Overtime labor costs

> �� �Repair costs resulting from the failure  
of any non-covered components

>  Downtime loss

>  Equipment rental charges

>  �Any incidental / consequential damages 
or costs incurred as a result of a covered 
component failure.

> Modifications unless approved by Caterpillar

Examples of covered and excluded  
components or items are listed 
here. The actual dealer contract 
will govern. For a complete list of 
included components and more 
information on Cat Equipment 
Protection Plans, contact your dealer.

Cat® Equipment  
Protection Plan:  
Exclusions
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COVERED COMPONENTS

Engine & Accessories
Engine - Internal Components
Oil Cooler			 
Radiator  
Exhaust / Muffler
Manifolds
Fan Motor			 
Water Pump			 
Fuel Injection Pumps	
Injectors	
Lift / Transfer Pump
Senders / Solenoids / Sensors
Thermostat
Flywheel & Torque Converter		
Engine Oil Filter Mount		
Turbocharger			 
Starter
Alternator
AC Compressor / Condenser
Electronic Control Modules
Governor / Speed Controls & Linkages
Fuel Lines
Fuel Tank & Assoc. Parts
Water Piping
Oil Hoses / Lines (non-hydrostatic)
Cylinder Block
Piston
Piston Rings
Piston & Connecting Rod		
Crankshaft, Main Bearings & Rod
Bearings
Camshaft & Camshaft Bearings
Timing / Accessory Gears
Timing Chain / Belt
Inlet / Exhaust Valve
Valve Cover & Base
Valve Spring & Guide
Rocker Arm

Engine & Accessories (Continues)
Rocker Shaft Assembly
Push Rod
Balancer
Fuel Pump / Governor Drive
Oil Pump	
Oil Pan Group		
Fan & Fan Drive

Transmission
Transmissions
Transmission Oil Lines
Hydraulic Controls
Transmission Oil Filter Base
Transmission Gears
Final Drives / Planetary
Drive Shafts
Transfer Case
Wet Brake Assemblies
Hydrostatic Pumps & Drive Motors
Linkage / lines Connected to Hystat Pump
Drive (pilot / eh) Control Valves
Senders / Sensors			 
Powertrain Transmission Lines / Hoses
Transmission Oil Tank
Drive Train Oil Lines
Bevel and Transfer Case		

Drive Line/Drive Axle 
Axles
Axle Seals
Final Drive & Wheel
Final Drive Case / Bore
Final Drive Chain
Final Drive Gears
Axle Shaft
Drive Axle Oil Pump
Universal Joint



Finance it right
Get the Cat® equipment you need using flexible, highly competitive financial solutions from Cat Financial.  
Ask your dealer for more information about this trusted specialist in equipment financing today.

Plan your maintenance
Cat Customer Support Agreements guarantee timely, expert maintenance that detects problems early, reduces 
repairs and downtime and maximizes equipment life.

Get affordable parts, service, rentals and more
A Cat AccessAccount can pay for Equipment Protection Plans as well as parts, service and rental charges. With 
Cat AccessAccount, you have the flexibility to pay over time and keep your cash when you need it. Ask your dealer 
today about your financing options.

Count on The Cat Rental StoreTM 
Count on the Cat Rental Store for all your equipment rental needs. From concrete saws to heavy construction 
equipment, the Cat Rental Store offers daily, weekly and monthly rentals, competitive rates, on-site delivery and 
fast, knowledgeable service.

Certified Used. Certified confidence.
To be good enough to qualify as Cat Certified Used equipment, every used machine has to pass Caterpillar’s rigorous 
and detailed inspection program. Certified Used equipment comes with a minimum of a six-month Powertrain 
Equipment Protection Plan.

Learn more:
Contact your local Cat dealer today or visit cat.com/epp.

The information contained herein is provided solely for general information purposes and is not intended to be a solicitation or an offer to sell  
any product or service, nor is the information a complete description of all the terms, conditions and exclusions applicable to the products and services 
described. For complete descriptions of the terms, conditions and exclusions of the Equipment Protection Plan, or other products and services, please 
contact your Cat dealer. The products and services referred to herein may not be available in all jurisdictions.
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Make the best  
decisions for  

your business


