[ o customer Review "™ 1
/ WESTERN STAR & FREIGHTLINER TRUCKS Date / Time: 8/18/2025 12:57:01PM
of GRANDE PRAIRIE Repair Order: 19886
Customer: 192042 %
Addiress: 7802 - G e, AB TEW IM3 '
mrao—na—é?gg |Lll‘ﬁ:;;ﬂ 13!6;53':;%;:% Fm?wﬂ}"ﬂ’ﬁ Branch: GRP
Visit us oniine at www.wsnorth.com _ Invoice Total: $29,449.57
NORTH Hamit T 24210 - 118 Avenue | Achason, AB T7X 689 =
- : a5t sp1297mm *+CHARGE AR
Page 1 0f 6
BT Ship To:
Fax:
Customer P/O Created By Completion Date
457650 MRAE
Unit Number: 22FCA12A  Model Year: 2013 Make/Model: WST 4900FA
Type: TRUCK B VIN: SKJJAEDRBDPBZTZQZ Meter: 374169 Kilometers .
in-Service Date: 07/22/2013 = ECM Reading:981
Task: 1 600023 CHECK ENGINE LIGHT DIAGNOSE

Department:  SERVICE
Complaint; DIAGNOSE AND ADVISE CHECK ENGINE LIGHT ‘

Correction: CONNEGTED LAPTOP. RECENT FAULT FOR NO DEF AIR PRESSURE DETECTED FROM VEHICLE 4335/1. SOFTWARE ABOVE
ERANIICKTOBUID AR suwpsvgmwmuersvs;eu RUNNH OUTINEFOUNDAIRLEAK AT

: ?

- CHECK Ol AND Fi.ulDS EP FOR TEST DRIVE. FIND LEN( TRANSMISSION :
TES? DRIVE UNIT CHECK FUNCTIONALITY. RUN DIAGNOSTIC LOG. CHECK FOR LEAKS. REPORT FiNDsNGS

Supp. S . Description / Ref Number

um Quantity Price Exi Price

SHOP SUPPLIES Misc 1.00

1512 1512

Task 1 Subtotals; . Parts:

Labor:
Miscellanaous:

Task 1 Totais:

ATask:— 20 26-000001.01 MANUAL TRANSMISSION DIAGNOSE - Department:  SERVICE
: m"?“__ ’ int: DMNQﬁEAND ADVISE WHEN LOADED COM!NG L.!F’ WAPITI HILL, TRANS WASNT SHlFTlNG QUTDF 4m AUTO EVEN WHEN -

SLOWING NO SHIFTING. TURN TRUCK OFF THEN BACK ON AND WORKED FINE AGAIN. THEN WENT BACK TO SHIFTING ISSUES
. Comclkm CDNECTED LAPTOP. FOUND RECENT FAULTIN TCM FOR LOSS OF QUTPUT SPEED SIGN&L FAU%.’I' CODE DE.SCREPTiON STATES

PLAY. FOUND EXCESSNE PU\Y iN DLITPUTﬁWING APPEARS THAT OUTPQT SHAFT IS DEFLECTING UNDER LOAD AND
: CAUB%NG LOSS OF SPEED SIGNAL. \ML N&ED TQ REPLACE OR GEff TRANSMISiSIDN REBUILT.

UM Quantity Price ExtPrice.

10055 640 1812
Task 2 Subtotals: Parts.

$0.00

Labor o o $189.00
Miscelaneous:

Task 2 Totals:




(
y STE GHT UCKS *** Customer Review ™ . W
/ WE 5h STARR&I P’ IRHPH !UIREER ™ Date / Time: 8/18/2025 12:57.01PM
./f of G DE Repair Order: 19886
Ackdvess: 7807 - 110 Stret | GrandePraine ABTEW 1M3 Customer: 192042
N Phone 780-913-2236 | TollFree 1-866-308-7827 | Fax 780-513-2846 Branch: GRP
Vigit us online st waww. wanorth.com Invaice Total: 529,449.57
N 0 RTH Romit To: 24210 « 114 Avenue | Acheson, AB T7X 889
a5 ssrrOR ***CHARGE AR"™**
{ Page 2 of 6 |
= ShipTo: =
e
Cuslomer PIO Created By Completon Date
457650 MRAE

Correction: THE FOLLOWING ITEMS HAVE BEEN NOTED THAT REQUIRE ATTENTION OR MONITORING:

-HOOD DEBASED FROM FRAME AND BROKEN RIVETS ON BOTH SIDES
-CAM FRAME GASKET LEAKING
-RIGHT HAND SIDE REAR FENDER REAR MOUNT CRACKING AT FRAME
-FRAME STEP PLATE HAS LOOSE BOLTS
3 LEFT HAND SIDE BRAKE POT BROKEN SPRING
-POSSIBLE REAR STRUCTURE LEAK (REAR RIGHT HAND SIDE)
-LEFT HAND SIDE AIR CLEANER LiD DAMAGED

Supp. Part f" B }?

CR |N5P%}g %' y
lmﬁmm 49 e

wﬁ& CTIG{

W S

Task 3 Subtotals: Parts:
Labor:
Miscellaneous:

Task 3 Totals:

Task: 4  27-100006.01 - AUTO TRANSMISSION R/IR Department:
Complaint: REPLACE TRANSMISSION i
Cause: EXCESSIVE PLAY IN OUTPUT SHAFT. :
Correction: REMOVED BATTERY BOX COVER TO ACCESS BATTERIES AND DISCONNECTED. REMOVED CABLES FROM STARTER AND
REMOVED FROM UNIT TO ACCESS TORQUE CONVERTER BOLTS AND REMOVED. REMOVED DRIVE LINE AND EXHAUST FROM
! _ AFTER TREATMENT TO STACKS DISCONNECTEDALL COMPONENTS OFF THE TOP OF THE TRANSMISSION, HOSES, WIRING
El'c UNBOLTED ENGINE MOUNTS AND RAISED TRANSMISSION ENOUGH TO CLEAR AND SET ON JACK STANDS REMOVED
RIGHT TRANSMISSION SIDE ENGINE MOUNT FOR CLEARANCE REMOVED UNDER SLUNG FRAME MEMBERS AND UNBOLTED
mmswss:ou FROM UNIT. SECURED. Euswe TO FRAME WITH A CHAIN AND RAISED TRUCK TO CLEAR TRANSMESSION Faou
mmeana\m - .
INSPECTED TRANSM|! {AND DRIVE LiNE COMPDNENTS U-JOINT CAPS LOOSE, DAMAGING OUTLET YOKE INSTALLED NEW
OUTLET YOKE WITH NEW SEALS ON NEW TRANSMISSION. MID SHIP U-JOINT HAS BROKEN WELD ON CAP. REPLACED THIS
U-JOINT ALSO. TRANSFERRED ALL NECESSARY COMPONENTS ONTO NEW TRANSMISSION, ROLLED UNDER TRUCK AND
. INSTALLED. TORQUED ALL BOLTS TO SPEC. RE ATTACHED ENGINE MOUNT TO TRANSMISSION AND TORQUED DOWN USING
NEW ISOLATORS AS THE OLD ONES WERE WORN INSTALLED TORQUE CONVERT BOLTS AND TORQUED. REINSTALLED
~ STARTER. RE ATTACHED ALL LINES, WIRING ETC TO TRANSMISSION. RE ATTAGHED DRWE L|N£AND GREASED INSTALLED
EXHAUST USING NEW CLAMPS WHERE REQUIRED. -
_ FILLED TRANSMISSION Recoméeersb BATTERIES AND TURNED ON NIGHT SWITCH TO ENSURE FUNCTION REASSEMBLED .

Priuv EJ&Pﬁca

}mn / Ref Number UM Quantity -
© SHOP SUPPLIES Misc e AT28 = a794g =
4500PRM RETRAN ASSEMBLY Part 100 1814954 13,1£9.54

hoe 1.00 736285 738285




of GRANDE PRAIRIE

/’ WESTERN STAR & FREIGHTLINER TRUCKS

Address: 7802 - 110 Street | GrandePraire ABTBW 1IM3

Phone: TR0-513-2236 | TollFree: 1-566-388-7827 | Fax 780-513-2846

Visit us online st www wsnorth.com

Remit To: 24210 - 114 Avenue | Acheson, AB T7x 889

** Customer Review ***
Date / Time: 8/18/2025 12:57:01PM
Repair Order: 19888
Customer; 192042
Branch: GRP
Invoice Total: $29,449.57

a7 EelIsTON ..'CHARGE AR."
Page 3 of 6 1
e
Bill To: Ship To: !
™ ‘ax:
Cuslomar PIQ Crealed By
457650 . MRAE i
7-10 DAY LEAD TIME VENDOR QUOTED 650 FREIGHT. g
- FREIGHT IN INCOMING FREIGHT CHARGES ~ Misc 1.00 65000 5 ~ 850.00
: RE:
FROM VENDOR QUOTE i
SLL 550062007 TRANS FL SPIRAX S8 ATF AB68 Part EA 200 :
5 GL PAIL i
SP 654 4991X PINION SHAFT END YOKE Part EA 1.00 800.15 [ 800.15
calgary pdc

SP 5 28@

=

i @UN&#&L&WEﬂgﬂm

"”‘”l*m?; B%m 1810 fULLROUﬂa%MPm = ’\%

e a Y

- - Duiometer? & & Hesms -gﬂ
HUN 12004 3401 MOUNT, Rubber Lower Engine 65 Pal
2 o . Duromater o
GBS/ X 4 NC © 5/8 X 4 UNC GRS BOLT Part EA 4.00 237
GA5/8 NCST 5/6 L9 LOCKNUT Part EA 4.00 208
G8sBFW _ 5/8 WASHER Part EA 8.00 0.34 272
DDEA4721870880 SEAL. DD15 Ol pressure pipe at Part EA 2.00 14.46 2892
DDEA4721870880 SEAL, DD15 Oil pump intake Part EA 1.00 15.28 1528
_ DDE A4721870880 SEAL, DD15 Gil pump intake Part EA 1,00 1528 15.28
. DDEA4T21880180 GASKET Part EA 1.00 2837 2837
. DQ?;M??W?%&& - SEAL, DD15 Oulprmura pipe at Part EA 2.00 14.48 28.92
L LT e pump -
03122 BOLT, Hex 1/2 X 2 UNF Part = EA 2.00 073 7 1.48
o a1  LOCKNUT, S!ovar 1/2 UNF Par{ EA 200 023 0.48
OBEAmwsssm CLAMP KIT Pan EAY 1.00 87.51 87.51
CLAMP, 5" Band Pipe. Part “EA 1.00 25.16 25.18
ABP N FLEX, 6" x 18" Stainiess Part EA 1.00 <6341 = exa
~ ABP N35 SOPLS CLAMP, Band 5° S/Stesl Part EA 200 19.70 39.40
| 23-11430-005 SADDLE, Clamp Pant EA 100 1432, W%
- 23-11429-008 U BOLT, &' Clamp Part EA 100 (8 =10
_ TDAM281X KIT, U Joint 1810 Full Rend Part EA 100 13397 13397
| 28548837-C 4500PRM RETRAN ASSEMBLY Part EA (o} 738285  (7.382.85)
Core : Loy e e
Task 4 Subtotals: - Pars: - $20,309.76
= - Core Chg' . s738285
Core Ret: ($7,382.85)
Labor: - $340200
Miscellaneous: $922 16
" Task 4 Totals: 52483392
AFTER TREATMENT REPAIR Department:  SERVICE




*** Customer Review ***

’ WESTERN STAR & FREIGHTLINER TRUCKS Date / Time: 8/18/2025 12:57.01PM
of GRANDE PRAIRIE Repair Order: 19886

Customer: 192042

\ 7802 - de Praine, AB T8W LM3
\ Phane: 780-51 "'?gﬁ Ilh[;sg:‘:_‘;lﬁ;éirﬁ& 7827 | FexcT80O-513-2848 Branch. GRP o
= . $29,449.
/ Visit us oniine af www, wsnorth.com Invoice Total: $2

NORTH e a2 T **CHARGE AR™ .

@5T Ee2WTOR
Page 4 of 6

Created By
457650 . MRAE

Correction: REMOVED AIRLINES ON THE PLU. REMOVED THE ELECTRICAL. UNBOLTED AND REMOVED THE VALVE. SWAPPED THE FITTINGS
OVER INSTALLED THE NEW VALVE INSTALLED ELECTRICAL AND AIRLINES. REPAIR COMPLETE.

- Supp - Part Description / Ref Number um Quantity Tl Prica Ext Price
i 12 L1512
S8 8VC . SHOP SUPPLIES Misc 1.00 15 - 15

37289
WAB 875 009 101 0 - PRESS LIMITING VLV,12V.NEG Part EA 372.89 . 288
1 CGY PDC, 3 MEMPHIS it :

Task § Subtotals: : > 837289
i '33:13_&00_
2 5 $15.12

i $577.01

Task: 6  40-200001.01 ENGINE REPAIR : Department:  SERVICE
Compiaint: POSSIBLE REAR STRUCTURE LEAK (REAR RIGHT HAND SIDE)

(TIME QUOTED AS PER TRANSMISSION ALREADY BEING REMOVED FROM TRUCK)
Correction: DRAINED OIL, REMOVED OIL PAN. SUPPORTED ENGINE ON STANDS. REMOVED FLYWHEEL BOLTS AND FLYWHEEL REMOVED
AL BOLTS CONNECTING LINES TO REAR STRUCTURE. REMOVED ALL BOLTS ATTACHING REAR STRUCTURE TO BLOCK AND
LEFT SIDE ENGINE MOUNT FOR CLEARANCE.
REMOVED REAR STRUCTURE AND THOROUGHLY CLEANED AND !NSPECTED ALL SURFACES, NO DAMAGE OR CONCERNS
FOUND. CAREFULLY INSTALLED NEW REAR STRUCTURE SEN.AND REAR STRUCTURE, ENSURING GOOD SEAL TORQUEALL
BOLTS TO SPEC REINSTALLED ALL MOUNTING thHCKE‘I'S FOR ENGINE COMPONENTS. REINSTALLED ENGINE MOUNT ON
TAME WITH NEW HARDWARE. INSTALLED NEW REAR CRANK SEAL AND USING DOWELS INSTALLED FLYWHEEL AND FLEX
 PLATE TORQUEALL FASIENERS TD SPEC RE-SUPPORTED ENGINE FROM FLYWHEEL HOUSING TO PREP FOR INSTALL OF
TRANSMISSION :
REMOVED OiL SUCTION MANIFOLD AND TUBING. CLEANED AND INSTALLED NEW O-RINGS, REINSTALLED TO ENGINE. CLEANED
. r()‘FF OiL PANARD SENJNG__SURFACES INSTALLEG AND TORQUE OIL PAN, FILLED NEW ENGINE OIL. WASHED ENGINE DF‘FAND

ﬂmmpbon!ﬁamumber e UM Quanmy
.. . BHOPSUPPLIES L Miso 100
DDE A0150574046 = = = BEA HewCrankDDIS:: : . 100
DDEA4720140022 GASKET, Oil Pan DD15/18 100
DDE A4720150480 : SEAL, T/Gear 100

. DDE A4731800308 . TS OIL FILTER * D13/18/16 1.00
- OVERs ' : OVERB'
DDE A0039901800 “BOLT. Bihex.
! _ BOLT. Flex Piate
ANALYSIS. Oil Il FOR RUSH SEE

géém

12.00

12.00
1.00

07358212
07358512
07358412

OLT. Hex S8 X 212 UNF 400
OLT, Hex §/8 X 5-1/2 UNF

BOLT, Hex 5/8 X 4-1/2 UNF

5/ WASHER :

5/6" L8 LOCK NUT

1.00

goory mog




y/ WESTERN STAR & FREIGHTLINER TRUCKS CSCURIGImN Reviow
/ of GRANDE PRAIRIE Date / Time: 8/18/2025 12:57:01PM

Repair Order: 19886

Address 7802 - 110 Street | GrancaPraine ABTEW IM3 Customer: 192042
Phone: 750-513-2236 | Toll Free 1-866-185-7827 | Feox 760-513-2846 Branch: GRP

Visit us onfine 5t wwis wanorth com Invoice Total: $29,449.67
No RTH Remit Ta 24210 - 113 Avenue | Acheson, AB T7X 8BS

GIT ERIIETONL ...CHARGE AR...

Page 5 of 6

Bill To:

Customer PIO

457650

Compietion Dale

Task 6 Subtotals: Partg
EHC

Labor:

Miscellanecus:

$784 08
$1.00
$1,512.00
$120.96

Task 6 Totals:

< 8242804

Task:

7

26-000001.01 MANUAL TRANSMISSION DIAGNOSE Department:

Complaint: CHECK FGWMISSION LEAKING

Cause:

TRANSHISSLDN PAN INCORRECTLY CROSS DRKJ_

Correction: BROUGW‘I’..UN‘T INSIDE. DRAIN TRANSMISSION AND EVAl.UATEﬁCTUAL ISSUE ‘MTH PLBG! 800‘! Fi

MACHINED AT AN ANGLE CAUSING ISSUE WITH O-RING SEAL. REMOVED PLUG NEXT TO PLUG WITH ISSUE. INSTALL EXTRA
LONG BOLTS INTO PORTS TO SEE THE DIFFERENCE IN ANGLES BETWEEN PORTS. TAKE PHOTOS OF ISSUE. LOCATE PARTS
ORDERED, ORDERED PARTS.

INSTALLED PLUGS BACK INTO TRANSMISSION. NO FLUID IN TRANSMISSON.

PULL COOLER LINES. PULL TRANSMSSION HARNESS PLUG. REMOVE PAN. STRIP OFF CONTROL MODULE AND VALVE BODY.

REMOVE PLATE AND LOWER GASKET. SCRAPE OFF UPPER GASKET. SWAP OVER PLUGS AND ADAPTERS ON PAN BODY.

" INSTALLED NEW GASKETS AND SEPARATOR PLATE ONTO NEW PAN, INSTALLED AND TORQUED VALVE BODY, INSTALLED AND
 CONNECTED HARNESS, INSTALLED PAN AND CONTROL MODULE ONTO TRANSMISSION AND TORQUED, INSTALLED FILTERS

INTO PAN, INSTALLED COOLER LINES, FILLED TRANSMISSION, DROVE AROUND YARD AND VERIFIED LEVEL, WILL NEED TEST

- DRIVE TO VERIFY, REMOVED COVER IN FLOOR AND CUPHOLDERS TO CHECK AND FILL TRANSMISSION, HARDWARE AND

COVER AND CUPHOLDER IS IN CAS TO BE PUT BACK \CE ROAD TESTED

_ ONCE UNIT RETURNED FROM ROAD TEST CHECKED OVER AND VERIFIED NO LEAKS, CHECKED FLUID LEVEL AT TEMP AND
 TOPPED UP 4 QUARTS, REINSTALLED DIPSTICK COVER AND CUPHOLDER, REPAIR COMPLETE

- Pant Description I Ref Numbet

SERVICE

5SS SVC = SHOP SUPPLIES
29501099 . GASKET-NASE

S

SP

20546537 = - SEPARATOR PLATE
ECIAL ORDER - =

oniesss . GASKET-CHANNEL

SPECIAL GRQER

29558687 - ALATE-CHANNEL MEDIUM

sussoaezooa‘ ~© TRANSFL SPIRAX 56 ATF ABS8
. - iusGl

Parts:
Labor,

Task 7 Totals:




/ WESTERN STAR & FREIGHTLINER TRUCKS
of GRANDE PRAIRIE
Addvess: 7804 - 110 Street | Grange Praire ABTBW IM3
Phane: 750-513-2236 | Toll Free 1-566-188-7827 | Faxc 760-513-2846
Visil us online at www. wsnorth.com

Remit Too 24210 - 114 &venue | Acheson, AB T7x 6B9

o

*** Customer Review ***
Date / Time: 8/18/2025 12:57.01PM
Repair Order: 19886
Customer: 192042
Branch: GRP
Invoice Total: $29,.449.57

G5 BBI29TOR “**CHARGE AR***
b Page 6 of 6
Y e e St o, RSSO S
WEEEEANETRER IS W SR RTIRBTEEE B
m : CRCARY AT E3EG
GEopaa SIS RERREUTASTIIAR
457650 MRAE
892297052RT0001
Totals
Total Parts: $21,476.73
Total Core Chg: $7,382.85
1 Total Core Ret: - ($7,382.85)
Total EHC: $1.00
* $5570.49

Invoice Subtotal:
Total Tax:

$998.99
SZB 047.21
- $, wzas“

Invoiced Total:

$29,449.57

TASK HAS BEEN INSPECTED FOR cumwwp FUNCTION VERIFIED - IF :
CONTACT DEPARTMENT Mm\r;.en PR YOU ARE NOT COMPLETELY SATISFIED, PLEASE




