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Dear Customer

Congratulations for purchasing a new CASE Construction Product. Your CASE Construction Dealer 
will assist you when you are ready to put your CASE Construction Product into operation.

To ensure your CASE Construction product performs at its best, your CASE Construction Dealer’s 
specially trained technicians have carried out a Pre-Delivery Inspection.

McIntosh CE Pty Ltd (MCE) trading as CASE Construction warrants the CASE Construction product 
will be free from defects in materials and workmanship (the Warranty).

There is important information in this Warranty Registration Document concerning the Warranty. We 
strongly recommend you familiarise yourself with the terms and conditions of the Warranty.

CASE Construction is offering an Extended Service Plan, your CASE Construction Dealer will provide 
you with further information relating to this plan.

This Warranty Registration Document also contains the following forms: Delivery and Warranty 
Registration;
Safety Acknowledgement; Identification Details;
Pre Delivery Check List; and 
Follow Up Service.

Please ensure you allow adequate time to thoroughly read and complete each form with your Dealer.

You must sign both the Delivery and Warranty Registration and Safety Acknowledgement at the time 
of delivery of the CASE Construction Product.

Your Dealer will then upload the completed documentation online. Your Dealer will then email you a 
copy and retain a copy for its records.

You and all operator/s of the CASE Construction product should be fully acquainted with the 
Operator’s Manual as it sets out the CASE Construction product service along with instructions for 
its correct and safe operation.

Your Dealer will carry out one Follow Up Service within the first 100 hours of operation or 6 months 
from the Warranty registration date (whichever occurs first). This is an important follow up service 
check for the product.

Please contact your Dealer for a time that is mutually convenient to have this service check completed. 
The labour component of this Follow Up Service will be free of charge. However, you will be liable for 
all costs for travel, consumables and non-warrantable components.

CASE Construction wishes you every success with the CASE Construction product and look forward 
to servicing your needs now and into the future.

In addition to McIntosh Holdings Pty Limited (McIntosh), your personal information may be shared amongst 
CNHI Industrial Australia Pty Limited and its related entities (the CNHI Group). The CNHI Group is bound by 
the provisions of the Privacy Act 1988 (Cth) in its handling of your personal information. It may also be shared 
with Technology Services Providers (TSPs) engaged by the CNHI Group for the purpose of charting customer 
experience and conducting surveys. The CNHI Group has agreements in place with these TSPs to ensure 
your personal information is protected and used only for those purposes. Should you not wish to participate 
in a survey, you will be given the opportunity to opt out. For information about how McIntosh handles your 
personal information refer to our Privacy Policy at https://www.mcintoshandson.com.au/privacy-policy 

https://www.mcintoshandson.com.au/privacy-policy 
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WARRANTY TERMS AND CONDITIONS
The Warranty commences from the date of delivery and continues until the end of the Period. The 
Warranty only takes effect once the Product is registered with MCE. The terms and conditions of the 
Warranty may only be varied by the Managing Director of MCE in MCE’s sole discretion.

DEFINITIONS
Customer means the owner referred to in the Delivery and Warranty Registration form of this book 
and any subsequent owner of the Product who has signed a Notice of Transfer and is registered with 
Case Construction.
Dealer means an authorised CASE Construction Dealer.
Product means the unit referred to in the Delivery and Warranty Registration form of this book and 
includes accessories installed by the Dealer at the time of retail sale to the Customer.
Accessories means Case Construction approved accessories intended and designed to be used in 
conjunction with Case Construction Products.
Operator’s Manual means the manual supplied by the Dealer upon sale of the Product to the 
Customer. 
Period is when the month or machine hour ends, whichever occurs first.
Notice of Transfer means the notice transferring the Warranty to any subsequent owner contained 
in this book.

CUSTOMER’S RESPONSIBILITIES 
The Customer must:
•	 Arrange for the required maintenance at the recommended intervals specified in the Operator’s 

Manual
•	 Ensure the Product is operated in the application for which it was intended and within its rated 

capacity
•	 Use genuine parts and lubricants for maintenance and repairs
•	 Notify the Dealer of a claim under the Warranty within 14 days of becoming aware of the defect 

giving rise to the claim
•	 Must make the Product available for repairs under the Warranty within 30 days of notifying of the 

claim subject to the Dealer’s availability
•	 Transport the Product at their own risk to the Dealer location or accept and pay any costs incurred 

by the Dealer in travelling to the Product to carry out investigation or repair of the Product
•	 Ensure all scheduled services are performed by an Authorised Dealer.

WHAT’S EXCLUDED GENERALLY
Replacement and Repair
Replacement of:
•	 Non-defective wear items expected to be replaced during the Period including but not limited to 

fuses, belts; batteries;
•	 Items otherwise replaced by the Customer or at the Customer’s request; and
•	 Normal maintenance parts and service items, including but not limited to lubricants, coolants, 

filters; engine belts and thermostats.
•	 Wear & tear, ground engaging tracks, or other ground engaging undercarriage components.\
Repairs due to:
•	 The failure to properly maintain or care for the Product including failure to keep the Product clean 

from dust and environmental containments, use of unsuitable accessories or attachments with 
the Product;

•	 General misuse and abuse of the Product including but not limited to overloading and/or the 
operation of Product beyond the rated capacity or specification;

•	 Incorrect adjustment of components and/or assemblies.
Unauthorised Use/Misuse
The Product:
•	 Being operated outside the recommended use as specified in the Operator’s Manual; and/or
•	 Having Original Equipment Manufacturer (OEM) equipment installed outside the design 

specification; (the Excluded Activities).
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The onus of proving the Repairs are not due to the Product having been subjected to the Excluded 
Activities lies solely with the customer. The decision as to whether the Repairs are due to the Product 
being engaged in Excluded Activities will be referred to a Case Construction technical specialist for 
adjudication. The decision by the CASE Construction technical specialist will be final;
•	 Unauthorised repair work generally;
•	 Unauthorised modifications to the Product and/or Product software (including but not limited 

to alterations made to increase the rated engine speed and/or power, adjustments made to 
emissions control systems);

•	 Use of replacement parts or lubricants not purchased from MCE. Any parts or lubricants not 
purchased from MCE need prior approval; and

•	 Damage caused by other elements including but not limited to impact with blunt forces (including 
the striking of hidden objects during use), incorrect storage of the Product, collisions, vandalism, 
environmental factors and fire events.

Products Not Manufactured by CASE Construction
Items not manufactured by CASE Construction and warranted by their respective manufacturer, 
including without limitation: batteries; fuel injection equipment; starter motors and alternators, and 
attachments or other accessory items.

Labour Cost of Removing Non CASE Construction Accessories
If it is necessary to remove non-CASE Construction attachments and accessory items during a 
warranty repair, the Customer will bear the cost of having the item removed.

Consequential Losses
Economic loss, including loss of profits, equipment downtime, equipment rental or other costs.

LIMITATIONS OF WARRANTY
Subject to the following, the Warranty is your sole remedy.
To the fullest extent permitted by law all express or implied warranties of merchantability or fitness for 
a particular purpose (or fitness for any other purpose) and liability which may be imposed at common 
law (including but not limited to negligence) are excluded from the Warranty. Nothing in the Warranty 
will be taken as excluding, restricting or modifying any condition, guarantee, warranty, right or liability 
which cannot by law be excluded restricted or modified by the Warranty.

Where a condition, warranty, right or liability cannot be excluded by law, then to the extent permissible 
by law, Case Construction’s liability for a breach of the condition, warranty or right is limited to at 
Case Construction’s option:
1.	 Replacement of the Product or the cost of replacing; or
2.	 Repair of the Product or payment of the cost of having the Product repaired.

The benefits provided under this Warranty are in addition to other rights and remedies you have at 
law if the Product has been purchased for personal, household or domestic use. Those additional 
rights and remedies are set out in the statutory warranty below.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled 
to a replacement or a refund for a major failure and for compensation for any other reasonably foreseeable loss 
or damage. You are also entitled to have goods repaired or replaced if the goods fail to be of acceptable quality 
and the failure does not amount to a major failure.

CASE Construction may make design changes across its range of Products and other changes 
to improve the performance of its products. Should the Product fall within a product range which 
has been subject to such a change, Case Construction shall not be obliged to update/upgrade the 
Product to reflect the change. Case Construction will only be obliged to make changes to the Product 
as part of an authorised Product Improvement Program (PIP) or otherwise as a product recall.
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WARRANTY QUICK REFERENCE GUIDE
Product Period What’s Covered What’s Not Covered (In addition to what is generally 

excluded)
Compact 
Dozer 
Loader 
(Minotaur)

2 years 
/ 2,000 
hours

If a defect is found 
in the Product and 
reported during 
the Period, CASE 
Construction will 
pay parts and 
labour costs to 
repair the defect 
provided an 
authorised Dealer 
has performed all 
scheduled services

Replacement of non-defective wear items
Including but not limited to teeth; cutting edges; ground engaging 
tools and accessories which are likely to be exposed to repeated 
heavy loading or abrasive material or surfaces or which are 
commonly replaced on a regular basis during the working life of 
the Product 
Items not manufactured by CASE Construction
Including but not limited to Tyres; Tracks; Batteries; ground 
engaging tools
Attachments or other accessory items not manufactured by CASE 
Construction
Including but not limited to Buckets; attachments; and accessories

Compact 
Track 
Loader

2 years 
/ 2,000 
hours 

If a defect is found 
in the Product and 
reported during 
the Period, CASE 
Construction will 
pay parts and 
labour costs to 
repair the defect 
provided an 
authorised Dealer 
has performed all 
scheduled services

Replacement of non-defective wear items
Including but not limited to teeth; cutting edges; ground engaging 
tools and accessories which are likely to be exposed to repeated 
heavy loading or abrasive material or surfaces or which are 
commonly replaced on a regular basis during the working life of 
the Product 
Items not manufactured by CASE Construction
Including but not limited to Tyres; Tracks; Batteries; ground 
engaging tools
Attachments or other accessory items not manufactured by CASE 
Construction
Including but not limited to Buckets; attachments; and accessories

Skid Steer 
Loader

3 years 
/ 3000 
hours

If a defect is found 
in the Product and 
reported during 
the Period, CASE 
Construction will 
pay parts and 
labour costs to 
repair the defect 
provided an 
authorised Dealer 
has performed all 
scheduled services

Replacement of non-defective wear items
Including but not limited to teeth; cutting edges; ground engaging 
tools and accessories which are likely to be exposed to repeated 
heavy loading or abrasive material or surfaces or which are 
commonly replaced on a regular basis during the working life of 
the Product 
Items not manufactured by CASE Construction
Including but not limited to Tyres; Tracks; Batteries; ground 
engaging tools
Attachments or other accessory items not manufactured by CASE 
Construction
Including but not limited to Buckets; attachments; and accessories

Compact 
Wheel 
Loader 
(<10T)

3 years 
/ 3,000 
hours

If a defect is found 
in the Product and 
reported during 
the Period, CASE 
Construction will 
pay parts and 
labour costs to 
repair the defect 
provided an 
authorised Dealer 
has performed all 
scheduled services

Replacement of non-defective wear items
Including but not limited to teeth; cutting edges; ground engaging 
tools and accessories which are likely to be exposed to repeated 
heavy loading or abrasive material or surfaces or which are 
commonly replaced on a regular basis during the working life of 
the Product 
Items not manufactured by CASE Construction
Including but not limited to Tyres; Tracks; Batteries; ground 
engaging tools
Attachments or other accessory items not manufactured by CASE 
Construction
Including but not limited to Buckets; attachments; and accessories
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Wheel 
Loader 
(>10T)

3 years 
/ 5,000 
hours

If a defect is found 
in the Product and 
reported during 
the Period, CASE 
Construction will 
pay parts and 
labour costs to 
repair the defect 
provided an 
authorised Dealer 
has performed all 
scheduled services

Replacement of non-defective wear items
Including but not limited to teeth; cutting edges; ground engaging 
tools and accessories which are likely to be exposed to repeated 
heavy loading or abrasive material or surfaces or which are 
commonly replaced on a regular basis during the working life of 
the Product 
Items not manufactured by CASE Construction
Including but not limited to Tyres; Tracks; Batteries; ground 
engaging tools
Attachments or other accessory items not manufactured by CASE 
Construction
Including but not limited to Buckets; attachments; and accessories

Tractor 
Loader 
Backhoe

3 years 
/ 5,000 
hours

If a defect is found 
in the Product and 
reported during 
the Period, CASE 
Construction will 
pay parts and 
labour costs to 
repair the defect 
provided an 
authorised Dealer 
has performed all 
scheduled services

Replacement of non-defective wear items
Including but not limited to teeth; cutting edges; ground engaging 
tools and accessories which are likely to be exposed to repeated 
heavy loading or abrasive material or surfaces or which are 
commonly replaced on a regular basis during the working life of 
the Product 
Items not manufactured by CASE Construction
Including but not limited to Tyres; Tracks; Batteries; ground 
engaging tools
Attachments or other accessory items not manufactured by CASE 
Construction
Including but not limited to Buckets; attachments; and accessories

Crawler 
Dozer

3 years 
/ 5,000 
hours

If a defect is found 
in the Product and 
reported during 
the Period, CASE 
Construction will 
pay parts and 
labour costs to 
repair the defect 
provided an 
authorised Dealer 
has performed all 
scheduled services

Replacement of non-defective wear items
Including but not limited to teeth; cutting edges; ground engaging 
tools and accessories which are likely to be exposed to repeated 
heavy loading or abrasive material or surfaces or which are 
commonly replaced on a regular basis during the working life of 
the Product 
Items not manufactured by CASE Construction
Including but not limited to Tyres; Tracks; Batteries; ground 
engaging tools
Attachments or other accessory items not manufactured by CASE 
Construction
Including but not limited to Buckets; attachments; and accessories

Motor 
Grader

3 years 
/ 5,000 
hours

If a defect is found 
in the Product and 
reported during 
the Period, Case 
Construction will 
pay parts and 
labour costs to 
repair the defect 
provided an 
authorised Dealer 
has performed all 
scheduled services

Replacement of non-defective wear items
Including but not limited to teeth; cutting edges; ground engaging 
tools and accessories which are likely to be exposed to repeated 
heavy loading or abrasive material or surfaces or which are 
commonly replaced on a regular basis during the working life of 
the Product 
Items not manufactured by CASE Construction
Including but not limited to Tyres; Tracks; Batteries; ground 
engaging tools
Attachments or other accessory items not manufactured by CASE 
Construction
Including but not limited to Buckets; attachments; and accessories
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Mini 
Excavator 
(<=6T)
C-Series

4 years 
/ 4,000 
hours 
Total 
Protect 
Warranty*

If a defect is found 
in the Product and 
reported during 
the Period, CASE 
Construction will 
pay parts and 
labour costs to 
repair the defect 
provided an 
authorised Dealer 
has performed all 
scheduled services

Replacement of non-defective wear items
Including but not limited to teeth; cutting edges; ground engaging 
tools and accessories which are likely to be exposed to repeated 
heavy loading or abrasive material or surfaces or which are 
commonly replaced on a regular basis during the working life of 
the Product 
Items not manufactured by CASE Construction
Including but not limited to Tyres; Tracks; Batteries; ground 
engaging tools
Attachments or other accessory items not manufactured by CASE 
Construction
Including but not limited to Buckets; attachments; and accessories

Mini 
Excavator 
(<=6T)
D-Series

2 years If a defect is found 
in the Product and 
reported during 
the Period, CASE 
Construction will 
pay parts and 
labour costs to 
repair the defect 
provided an 
authorised Dealer 
has performed all 
scheduled services

Replacement of non-defective wear items
Including but not limited to teeth; cutting edges; ground engaging 
tools and accessories which are likely to be exposed to repeated 
heavy loading or abrasive material or surfaces or which are 
commonly replaced on a regular basis during the working life of 
the Product 
Items not manufactured by CASE Construction
Including but not limited to Tyres; Tracks; Batteries; ground 
engaging tools
Attachments or other accessory items not manufactured by CASE 
Construction
Including but not limited to Buckets; attachments; and accessories

Crawler 
Excavator 
(Midi & 
Large 
>7T)

3 years 
/ 5,000 
hours

If a defect is found 
in the Product and 
reported during 
the Period, CASE 
Construction will 
pay parts and 
labour costs to 
repair the defect 
provided an 
authorised Dealer 
has performed all 
scheduled services

Replacement of non-defective wear items
Including but not limited to teeth; cutting edges; ground engaging 
tools and accessories which are likely to be exposed to repeated 
heavy loading or abrasive material or surfaces or which are 
commonly replaced on a regular basis during the working life of 
the Product 
Items not manufactured by CASE Construction
Including but not limited to Tyres; Tracks; Batteries; ground 
engaging tools
Attachments or other accessory items not manufactured by CASE 
Construction
Including but not limited to Buckets; attachments; and accessories

Rollers
(SV214 & 
SV218)

2 years 
/ 2,000 
hours

If a defect is found 
in the Product and 
reported during 
the Period, CASE 
Construction will 
pay parts and 
labour costs to 
repair the defect 
provided an 
authorised Dealer 
has performed all 
scheduled services

Replacement of non-defective wear items
Including but not limited to teeth; cutting edges; ground engaging 
tools and accessories which are likely to be exposed to repeated 
heavy loading or abrasive material or surfaces or which are 
commonly replaced on a regular basis during the working life of 
the Product 
Items not manufactured by CASE Construction
Including but not limited to Tyres; Tracks; Batteries; ground 
engaging tools
Attachments or other accessory items not manufactured by CASE 
Construction
Including but not limited to Buckets; attachments; and accessories

Rollers
(1110EX 
& 450NX)

12 
months

If a defect is found 
in the Product and 
reported during 
the Period, CASE 
Construction will 
pay parts and 
labour costs to 
repair the defect 
provided an 
authorised Dealer 
has performed all 
scheduled services

Replacement of non-defective wear items
Including but not limited to teeth; cutting edges; ground engaging 
tools and accessories which are likely to be exposed to repeated 
heavy loading or abrasive material or surfaces or which are 
commonly replaced on a regular basis during the working life of 
the Product 
Items not manufactured by CASE Construction
Including but not limited to Tyres; Tracks; Batteries; ground 
engaging tools
Attachments or other accessory items not manufactured by CASE 
Construction
Including but not limited to Buckets; attachments; and accessories



McIntosh CE Pty Ltd reserves the right, without notice or obligation, to make changes to the documentation and information contained herein at any time without notice.
Distributed by: McIntosh CE P/L ACN 647 910 156

SAFETY ACKNOWLEDGMENT
TO BE COMPLETED BY THE CUSTOMER AT THE POINT OF DELIVERY OF THE PRODUCT
To comply with both State and Federal laws as may be applicable, it is important that you carefully 
read the following information and fill in this form were indicated below. If you are unsure of any 
point your Dealer will be able to assist you.

With reference to the Product identified below, I/We (the Customer or the Customer’s appointed 
agent) declare that:
1.	 The Dealer has supplied, and I/We have read, the correct Operator’s Manual applicable to the Product 

I/We have purchased and that I/We have received instruction on the safe operation of the Product by 
the Dealer.

2.	 I/We have been shown by the Dealer, the locations of the safety and warning decals, the safety 
shields, seat belts and other safety equipment as are fitted and do understand their purpose and 
importance.

3.	 I/We have been shown by the Dealer written information produced by Case relating to the importance 
and need to properly maintain the safety and accident prevention equipment affixed to or supplied 
with the Product and the importance of making no modifications to the Product without Case authority.

4.	 I/We understand and acknowledge that Case shall be under no liability and shall bear no responsibility 
in the event that I/We affix or attach ancillary items to or otherwise make modifications to the Product, 
without Case approval, such that the Product is thereby rendered less safe.

5.	 I/We are aware that the Product must not be operated if any of the safety shields, decals or safety 
devices are damaged or have been disconnected or removed or if operation of the Product could be 
deemed unsafe

6.	 I/We understand that the R.O.P.S. (Roll Over Protection Structure), F.O.P.S. (Falling Object Protection 
Structure), T.O.P.S. (Tip Over Protection Structure) cabin or safety frame (where applicable) which 
is fitted to the Product has been tested in accordance with O.E.C.D., O.S.H.A., I.S.O. or S.A.E. 
Standards to comply with the applicable Australian Standards.
I/We also understand that drilling into, welding on, modification or damage to the R.O.P.S./F.O.P.S./
T.O.P.S. will compromise the integrity of the structure making the Product unsafe to use

7.	 I/We have been instructed by the Dealer on the proper operation, maintenance and lubrication 
procedures for the Product.

8.	 I/We have been instructed and understand the application, limitations and capacities that the Product 
was designed and recommended for, all as described in the Operator’s Manual and other literature 
published by Case and supplied to me/us.

9.	 Where applicable, I/We have been advised by the Dealer that tractors have been supplied and fitted 
with an approved spark arrester, which complies with the current applicable legislation of the State in 
which they will work or that the spark arrester is not required as the engine is fitted with a turbocharger, 
or an exhaust aspirated pre-cleaner. I/We have also been advised by the Dealer and I/We understand 
and acknowledge the exhaust system of such Product must not be altered in any way and that any 
spark arrester fitted in such Product must not be removed.

10.	 Where applicable, the air-conditioning system if fitted to the Product can only be serviced, 
decommissioned or evaluated by a qualified air-conditioning serviceman in accordance with relevant 
codes of practice applying to the State or Territory in which the Product is being used.

I/We undertake to ensure that all users of the Product will be instructed in the correct safety, operational 
and maintenance requirements of the Product as outlined in the Operator’s Manual and any other 
literature published by the Company.

MODEL: PIN / S/No:

NAME: TITLE:

SIGNATURE: DATE:
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DELIVERY AND WARRANTY REGISTRATION
(All applicable spaces to be completed by Dealer and Customer at the time of delivery)
The delivery and warranty registration must be completed and signed by both the Dealer and Customer at 
the time of delivery. Once the entire WRD has been completed, it should be scanned and uploaded in the 
CEConnect system. Failure to complete or any falsification of this form may void the Warranty.

Product Identification Number: Model Number: Delivery Date:

Product Group Warranty Duration Time Warranty Duration Hours

Hour Meter/Usage: Engine S/No. (If applicable): Transmission S/No. (If applicable):

DEALER NAME CUSTOMER NAME

TRADING NAME

ADDRESS ADDRESS

DEALER CODE PHONE NUMBER

EMAIL

I, on behalf of the above Dealership, state:
1.	 The Product listed above is new.
2.	 I have supplied a copy of the Operator’s Manual to the   

Customer.
3.	 A thorough Pre-delivery Inspection has been carried out by 

qualified personnel from the above Dealer.
4.	 I have fully explained the nature and extent of the Warranty 

to the Customer including its coverage, exclusions and 
limitations. Where applicable, I have also explained the 
terms of the Extended Warranty Options.

5.	 I have explained to the Customer the importance of: 
•	 Completing scheduled maintenance and servicing as 

set out in the Operator’s Manual; and 
•	 Using only genuine parts, lubricant and oils.

6.	 I have explained the safety aspects of the Product to the 
Customer as well as the need to maintain in good working 
order the safety and accident prevention equipment.

7.	 I have explained to the Customer no modification can be 
made to the Product without CNHi’s written approval.

8.	 I undertake to scan and attach online this completed 
Registration form to MCE within (7) days from today’s date.

_______________________________________
NAME (Person authorised to sign for the Dealer)

__________________________________________ 
Signature

____________
Date

I/We acknowledge: -
1.	 I/We have received and accepted delivery of the Product.
2.	 The Product is complete and fitted with all equipment as per 

my/our order.
3.	 I/We are satisfied the Dealer has completed a thorough Pre 

delivery Inspection on the Product.
4.	 Where applicable I/We have been offered and accepted / 

declined* the  Extended Warranty Options.
5.	 *Circle selected option.
6.	 I/We fully understand the nature and extent of the Warranty.
7.	 I/We intend to use the Product strictly for business purposes 

only and acknowledge the Product has not been sold for 
personal, household or domestic purposes.

8.	 There are no other representations or warranties, whether 
expressed or implied (except as otherwise required by law), 
made by anyone in relation to the purchase of the Product.

_______________________________________
NAME

______________________________________
Signature(s)

_____________________________________
NAME(S)

______________________________________
Signature(s)

___________________ 
Date

	F If you do not wish to receive direct marketing material 
from CNHi please indicate by placing an X in the box



IDENTIFICATION DETAILS
TO BE COMPLETED BY THE DEALER AND CUSTOMER AT THE TIME OF DELIVERY
The form is provided so that you can keep an accurate record of the various identification codes and 
numbers which may be found on your new product. This page will prove invaluable in the future when you 
require replacement service parts. Please note some details may not be applicable to your product.
TRADING/BUYERS NAME

TYPE OF PURCHASER 	F Owner/Manager
	F Council/Government
	F Contractor

	F Owner/Operator
	F Rental Yard
	F Other:_____________________

MAJOR BUSINESS 
ACTIVITY

(Please number in order 
of importance 1 is least 
important, 6 is most 
important)

Or Enter the Job Application 
Code:________________

___ Civil Construction (Infrastructure, rails)
___ General Construction (Building, residential, roads, sewerage, pipelines) 
___ Mining (Surface & underground)
___ Mining Contractor (Mining contractors for mining project - first use) 
___ Quarrying (Sand and gravel pits, stone quarries, non-metals)
___ Plant Hire/Rental
___ Forestry (Timber harvesting, mills, forest access roads, yard operations) 
___ Agriculture (farmers, agricultural contractor)
___ Materials Handling / Ind (Manuf. Plants, scrap/waste/petroleum mgnt) 
___ Local Government (Councils and shires)
___ State/Federal Government (Main roads, Army, National Parks & Wildlife) 
___ Landscaping / Horticultural (Parks, cemeteries, golf courses, nurseries) 
___ Demolition

REASON FOR 
PURCHASE

PRODUCT DETAILS
Model
Serial / Chassis No. Engine S/No
Front Axle Type 	F 2 Wheel Drive

	F Mechanical Front Drive
	F 4 Wheel Drive

Front Axle S/No.

Front Tyre Size Ply Rating Brand
Rear Axle Type Rear Axle S/No.
Rear Tyre Size Ply Rating Brand
Transmission Type 	F Power Shuttle

	F Power Shift
	F Hydrostatic
	F Mechanical

Transmission S/No.

Operator Protection 
Structure

	F Cabin
	F ROPS Frame
	F FOPS

	F ROPS Cabin
	F TOPS Frame

Other

Genuine Attachments Supplies by CASE Construction
Boom Size Metres Arm Type –     

Extendable?
	F Yes
	F No

Arm Size Metres

Front Bucket Type 	F Standard
	F Mulitpurpose

Bucket Size

	F No Genuine Fronty Bucket Supplied/
Applicable

Rear Bucket/s 1. Size 2. Size 3. Size 4. Size
Other (Description) 1. 2.

Dealer Installed Non-Genuine Attachments
Brand Model and Description Size (Width and/or 

Capacity)
Serial Number

1.
2.
3.
4.
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PRE-DELIVERY CHECKLIST 
TO THE DEALER (This form must be completed and returned to the Company with the 
Warranty Registration documentation).

As soon as you receive the Product, inspect it thoroughly to be certain that it is in good order and 
complete. Prior to delivery to customer, carry out the pre-delivery check paying special attention to 
the checks listed below and those listed in the appropriate Operator’s Manuals.

MODEL: PIN / S/No:

CHECK COMPLETED BY:
DEALER STAMP/NAME:

SIGNATURE:

In conjunction with the Operator’s Manual check all items appropriate to the model shown above. 
Indicate with a tick when correct. Rectify any discrepancies prior to delivery.

	F Engine oil level
	F Engine coolant level and concentration
	F Drain all water separator/’s (Fuel filters, fuel 
tanks and others)

	F Power steering oil level
	F Fan, alternator & air-conditioning adjust-
ments

	F Engine air intake hose sealing
	F PTO - clutch operation
	F Rear axle and final drive oil level
	F Front axle and final drives oil level
	F FWD operation
	F Drawbar attachment secure
	F Air filter fitment & sealing
	F All hoses clamps secure
	F Engine Speed High/low idle
	F Battery electrolyte level
	F Screen washer bottle level
	F Brake reservoir oil/fluid level
	F Front wheel alignment
	F Hydraulic function
	F Remote hydraulic function
	F (Flow, Pressures and Detents)
	F Hydraulic relief valve settings

	F Operation of cabin controls
	F Monitors and gauges function
	F  Lights and instruments function
	F Run Product to normal operating tempera-
ture and check for exhaust and fluid leaks

	F Safety shields and devices are fitted cor-
rectly and working

	F Brake operation
	F Parking brake operation
	F Trans - clutch operation
	F Transmission oil level
	F Check chain case oil level and drive chain 
tension

	F Drive belts & pulley alignment
	F Trans. Gear shift operation
	F Electronic Calibration
	F Air conditioner operation
	F Wiring & battery connection
	F Wheel attaching hardware torques correct
	F Tyre pressures
	F General nut and bolt torque
	F All warning decals affixed securely and 
readable

	F Grease all nipples and lubricate all chain 
drives and linkages

	F Body panels and paint work
	F Operator’s Manual is included
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NOTICE OF TRANSFER
(TO BE COMPLETED BY THE CUSTOMER AND ANY SUBSEQUENT CUSTOMER / 
PURCHASER WITHIN 30 DAYS OF THE DATE OF TRANSFER)
The Customer may transfer its rights and obligations hereunder to any subsequent Customer / 
purchaser of the Product in relation to any remaining period of Manufacturer’s Warranty provided:

1.	 The Customer gives 10 days prior written notice of its intent to transfer; and
2.	 If required by Case the Customer returns to the nearest Case place of business to the Custom-

er’s place of business all Product subject to the Warranty for inspection by Case; and
3.	 The Dealer has indicated in consent on this Notice of Transfer, such consent will not be given if, 

as at the date of transfer, the Product has any defect or malfunction that has not been properly 
repaired or otherwise remedied; an

4.	 The Customer completes this Notice of Transfer and sends the completed Notice to the Dealer 
within 30 days of the date of transfer; and

5.	 The Customer will bear all cost of and incidental to the inspection of the Product by Case

Product details
Prod Model Hour Meter / Usage 

when Transferred
Original Date of Delivery

______________________________________________________________________________
Name in full (Name of new Customer)

______________________________________________________________________________
Address, telephone, mobile and email address of new Customer
I confirm receipt of a copy of these terms and conditions and the Operator’s Manual accompany the Product

________________________________________                            ________________________
Signed (New Customer)                                                                                 Date (DD/MM/YY)

__________________________________________                          _______________________
Signed (Previous Customer)                                                                                    Date (DD/MM/YY)

__________________________________________                          _______________________
Signed (Dealer)                                                                                                         Date (D/MM/YY)

_____________________________________________________________________
DEALER NAME & TOWN
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FOLLOW UP SERVICE
This service should be carried out at an appropriate time but no later than at 100 hours or 6 
months after delivery of the Product.

MODEL P.I.N Hour Metre/Usuage

Servicing Dealer Customer

Address Address

Signature Date Signature Date

In conjunction with the Operator’s Manual check all items appropriate to the model shown above. 
Indicate with a tick when correct. Rectify any discrepancies.
INOPERATIVE SERVICE CHECKS

	F Tyre pressure
	F Air cleaner pre cleaner and hose connections
	F Drain diesel fuel filter and water separator / fuel 

tank and bleed system (note condition)
	F Radiator coolant level
	F All belt tensions
	F Battery cleanliness, vent opening electrolyte 

level, and specific gravity not less than 1,240
	F Check all electrical cables and wire routings 

are away from sharp edges, moving parts and 
exhaust heat

	F Replace engine oil and filter
	F Replace hydraulic oil filter
	F Replace transmission oil filter
	F Brake liquid level, brake pedal locking & 

adjustment
	F Hydraulic system oil level
	F Transmission drop box / oil level
	F Rear axle oil level
	F Track chain tension
	F Check wheel nuts for tightness
	F Check drive chain tension
	F Adjust valve clearances
	F Lubrication fittings and pivots
	F Check the loader equipment pivot pin for 

tightness
	F Change front axle differential oil & front axle hub 

oil (4WD)
	F Clean, inspect and grease front wheel bearings 

(2WD)
	F Check the counterweight mounting hardware for 

tightness
	F Cab door and lock operation and seal condition
	F Cab interior upholstery, trim and mouldings
	F Cab window operation, window props and 

latches, seal condition
	F Cab sun visor operation
	F Cab filter installation

OPERATIVE SERVICE CHECKS
All operative checks are to be performed with the 
product at normal operating temperature.

	F Lights and instruments for proper operation
	F Fluid and oil leaks
	F Engine maximum no-load speed and idle speed
	F adjustments and fuel shut-off
	F Throttle linkage adjustment
	F Loader for proper operation and performance
	F Backhoe proper operation and performance
	F Windshield wiper/washer operation
	F Rear wiper and washer operation
	F Heater temperature control
	F Air conditioner operation
	F Pressuriser fan speed operation

PERFORMANCE SERVICE CHECKS
	F Engine operation including throttle and governor 

operation
	F Transmission, including control lever
	F Steering control
	F Differential lock engagement and 

disengagement
	F Park brake action
	F All optional equipment and accessories

SAFETY ITEMS CHECKS
	F ROPS/FOPS bolt torque
	F Seat belt condition and bolt torque
	F Operator restraint system
	F Safety start switch
	F Safety decals

List any items or comments brought to your attention by the Customer
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________
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