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SEGMENT# 1 C CUST NA 08/13/25 08/13/25
NO PULLBACK
COMPLAINT:__________
Thrust motor has no power on pull back and is making some
bad noises.
CORRECTION:___________
1. Pinon bearings on carriage. Bent brackets/hardlines will
make assembly difficult.
2. Multiple broken & loose side plate & bearing housing
bolts.
3. Left track rotates when two speed is used or carriage is
deadheaded. Got debris out of valve, cleaned and ran again,
working as it should.
4. Carriage rollers are mostly bad. Three roller on top of
the carriage are tight and two on the bottom are tight.
5. Needs new pinon bearings in the front and the rear
bearings are getting sloppy, all should be replaced.
--------------------------------------------
Pulled the carriage completely apart. Washed all pieces and
inspected. Both side plates had broken bolts leading to
cracks in the side plates. Cut out all the cracks and
rewelded side plates. Installed new bearings in both front
and rear pinon drives. Installed six new cam rollers.
Reassembled the carriage, all the bent brackets and steel
hydraulic lines made assembly very difficult. Set and
adjusted all cam rollers so the carriage has a little play
but still tight. Tested and it rolls up and down the rail
nicely. Power washed all the spilt oil off the carriage.
Changed rotation gearbox oil. When changing the gearbox oil
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water came out. Flushed the gearbox out with fresh oil.
tested the rotation and it was making pressure. There was a
noise coming from the gearbox location. The rotation motor
and gearbox are bolted together and its very hard to tell
if the noise is coming from the gearbox or the motor.
Removed the motor and found some end play in the top
bearing set. Split the gearbox and found no damage to the
bearing, or gears. Re-shimmed the bearing sets and tested
rotation. Rotation is good. This means the drive motor is
bad. Ordered in and installed a new rotation motor.
Reassembled gearbox and installed it. Tested and no noise
coming from it. Pressure is at spec. Found no leaks.
ADDITIONAL DESCRIPTION:_______________________
CHRIS 320-492-7113
FRT FREIGHT 1 332.48 332.48
105-998 METRIC SCREW 4 4.27 17.08
107-197 SCREW 8 11.50 92.00
115-456 SNAP RING 4 2.06 8.24
125-044 BEARING 8 28.67 229.36
125-1145 CAM FOLLOWER (1 6 97.81 586.86
150-1027 ROTATION MOTOR 1 N 3030.55 3030.55
155-869 SEAL 2 32.12 64.24
177-034 SPACER 1 191.63 191.63

PARTS 4552.44
LABOR 4501.00

11000001 SEGMENT TOTAL==> 9053.44
________________________________________________________________________________________________

****** WORK ORDER TOTALS ******
CONTINUED ON PAGE 03
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PARTS 4552.44
LABOR 4501.00

SHOP SUPPLIES 235.09
SUB TOTAL==> 9288.53

METRO AREA TAX FOR HOUSING Special 11.97
METRO AREA TRANSPORTATION Special 35.90

MN STATE TAX 329.15
SCOTT CO TR Special 23.94

BA0822 AMOUNT DUE 9689.49

PLEASE CALL US AT 952-445-3066 OR EMAIL ACCOUNTING@DWMN.COM WITH QUESTIONS
ABOUT YOUR ACCOUNT.

PLEASE CONTACT US TO SET UP ELECTRONIC PAYMENTS OR REMIT PAYMENT TO:
DITCH WITCH OF MINNESOTA & IOWA
12826 EMERY WAY
SHAKOPEE, MN 55379


