
ALTORFER

9"s ORIGINAL INVOICE

8400 6th sr sw
Cedar Rapids, lA 52404
319 365-0551

BillTo:

11762 1 1M80.672 E032BX 1061401447377083652P]0857211 0001:0005

INVOICE NUMBER
lnvoice Date
Total Due

wo'100248209
0711112025
$ 2,325.75

ll,tl,rl,ltlrl,,l,,rlr,rllltil,,lr,rtllltrtlt,trt,,,,rllillt,,lll

Terms NET 30

Make

L4odel 3O5C CR

Senal# .CATO3O5CEHWJO14O7'

Machine lD
Equipment #
lvleter Reading 4945.0
Document #

ALTORFER INC-
PO Box B09629

chicago, lL 60680-8802

Page 1 of 5

t.}tI1.

hTT
VIETH CONSTRUCTION CORP
6419 NORDIC DR
CEDAR FALLS IA 50613-6338

Ship To ,Nq

htlos://altorfer billtrust.com

XTS VGW BTV

Sales Representative
t]] /41 i 2l)')

TAKE&ANAI S-O-S SAMP EROM MACH]NE

CUSTOMER COMPLAINT

CAUSE OF FA] LURE

00

CORRECTION
TOOK A],L OIL SAMPLES

CONT]NGENT DAMAGE IE ANY

COMPLICAT]ONS IF ANY

4 SOS S INGLE OIL ANALYS I S 13.00
46530

TOTAL PARTS
LESS 1O O % _PARTS

SEGMENT OS TOTAL

SEG. OS 52 -00 *

52.40-"
.00 T

Customer # Customer PO # Doc Date Divis io n Store Account Status
o6-rA!ll TCI{ TANDY ll

CLEAN MACHINE

CAI]SE O!' FAII,URE

THIS INVOICE AND ALL DOCUMENTS AND TRANSACTIONS RELATED THERETO ARE GOVERNED BY THE TERMS AND CONDITIONS
AVAILABLE AT WWIV,ALTORFER COM TERMS/ (AS REVISED FROM TIME TO TIME. THE 'TERMS"), WHICH ARE INCORPORATED BY
REFERENCE, ACCEPTANCE OF GOOD OR SERVICES ASSOCIATED WITH THIS INVOICE. OR PAYIV1ENT THEREOF, CONSTITUTES
ACCEPTANCE OF AND AGREEMENT TO THE TERMS, A HARD COPY OF 'IHE TERMS IS AVAILABLE UPON REQUEST.

TOTAL AMOUNT DUE

PLEASE REMIT TO:

TO VIEW ANO PAY ONLINE:

USING THIS TOKEN:

Cont'd



/" ORIGINAL INVOIGE

\o\ INVOICE NUMBER
lnvoice Date
Total Due

wo100248209
07 t1112025
$ 2,329.75

8400 6ih sl sw
Cedar Rapids, lA 52404
319 365 0551

Terms NET 30

Make

Model 3O5C CR

Seria # ,CATO3O5C EHWJO 14O7-

l\lachine LD

Equipment #
Meter Reading 4945 0
Document #

Page 2 of 5

Customer # Customer PO # Doc Date Sales Representative Division Store Account Slatus
'1i .11., ,

CORRECTlON
REMOVED BEI,LY PANS. WASHED MACH]NE SO ]T COULD BE
BROUGHT INTO SHOP, WAS VERY DIRTY.

CONTINGENT DAMAGE IF ANY

CCMPLICATICNS IF ANY

CLEAN
C],EAN

3.50 RT HOURS

0.75 RT HOURS

TOTAL LABOR
SEGMENT 01 TOTAI,

46010
46010

sEG. 01

430.s0
92 .25

522.15 *

522.15 I

TROUBLESHOOT HYDRAULlC HOSES/LINES

CAUSE OF FA]LURE
PI]-OT HOSE FOR BUCKET RETRACT ],EAKING

CONTINGENT DAMAGE IF ANY
NONE

CORRECTION
VERIFIED CUSTOMER COMPIAINT. RAN MACH]NE AFTER
MACH]NE WAS WASHED AND TESTED FUNCTIONS. NOT]CED
LEAK WAS WORST WHEN CURIING BUCKET. REMOVED
BATTERY AND PANELS TO ACCESS AREA OF LEAK. EOUND
LEAK COM]NG EROM PILOT HOSE CONTROLLING BUCKET
RETRACT CIRCUIT. NEED TO REPLACE HOSE.

Cont'dTOTAL AMOUNT DUE

I

:THIS INVOICE AND ALL DOCUMENTS AND TRANSACTIONS RELATED THERETO ARE GOVERNED BY THE TERI\i]S AND CONDITIONS
IEVNILEETE ET WWVV.ALTORFER,COM/TERMS/ (AS REVISED FROM TII\,4E TO TIME, THE "TERMS'), WHICH ARE INCORPORATED BY
iREFERENCE. ACCEPTANCE OF GOOD OR SERVICES ASSOCIATED WITH THIS INVOICE, OR PAYI\4ENT THEREOF. CONSTITUTES
iACCEPTANCE OF AND AGREEIUENT TO THE TERIV.IS A HARD COPY OF THE TERN,4S IS AVAILABLE UPON REQUEST,

ALTORFER W

CUSTOMER COMPLAINT
OIL LEAK



ALTORFER
*

ORIGINAL INVOICE

8400 61h St. SW
Cedar Rapids, 1A 52404
313-365-0551

INVOICE NUMBER
lnvoice Date
Total Oue

wo100248209
07 t1112025
$ 2,329.75

Terms NET 30

Make
Model 3O5C CR

Senal# .CATO3O5C 
E HWJO 14O7'

[,1achine lD
Equipment f
[.4eter Reading 4945 0
Documenl #

Customer # Customer PO # Doc Date Sales Representative Division Store Account Status
;:l-:

COMPLI CATIOI{S IF AN"Y

SHOP LABOR 2.50 RT IIOURS
TOTA1, LABOR

SEGMENT 02 TOTAL

46010
SEG. 02

455.00
455.00'l
4 55.00 T

REPA]R HYDRAULTC HOSES/LINES

CUSTOMER COMPLAINT
O 11, LEAK

CORRECTION
REPI,ACED LEAKING HOSE. CLEANED OI1, MESS
FILIED TANK WITH HYD FI,UID. TEST DROVE,
EIXED. PUT PANELS BACK ON.

EROM AREA
LEAK WAS

CONTINGENT DAMAGE IF ANY
NONE

COMPLICATIONS ]F ANY

5 3145168

7 219- 4l 4A

HYDO 1O|{-BULK

HOSE AS

2t .26

42 .82

106.30

42 .8?

1150-12 T

45005

45010
N

SHOI,LABOR
TOTAI, PARTS
5.50 RT HOURS
TOTAI, LABOR

SEGMENT 03 T

SEG. O3

46010
SEG. O3

749 .72
1001.00
1001 .00

OTAL

Cont'drHIS INVOICE AND ALL DOCU MENTS AND TRAN SACTIONS RELAIE D THERETO ARE GOVERNED BY THE TER|\4S AND CONDITION

AVAILABLE
ORFER COM/T ERMS/ AS REVISED FROI\4 IIME TO TII\' E'TERMS" ), WHICH ARE IN CORPORATED

AT
E.A

SACCEPTAN OF AND A

REFEREN. qcEPrANCE OF GOOD OR SERViCES ASSOCIATED NVOICE. OR PAYMENT TH EREO

ETH
ERT\,S A HAR

WITH THIS I
OF THE IE

BY
S AVAILA F CONSTITU

TOTAL AMOUNT DUE

CE GRE EMENT TOTHET D COPY RMS I BLE UPON REQUEST
TES

W
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CAUSE OE FAI LURE
PILOI] HOSE EOR BUCKET RETRACT LEAKING


