ZIEGLE

Minnesota 800-352-2812
lowa 800-342-7002
Missouri 800-342-7002

O M P ANILIES Wisconsin 800-342-7002
901 West 94th Street
Minneapolis MN 55420-4236 ) i
Service Invoice
Invoice S1000715286
Date 10/27/2025
Call Number SC00890591
Location Duluth
Page 1/4
Sold to: Ship to
Invoice Account Payment Due Date
0607460 AR - Net 10th of the 11/10/2025
Following Month
Customer PO Customer EQ Model Serial Number Equipment ID Segment SMU
"\ 5 \ \.(J 320 HEX00718 EQ0116265 6,792.00
=3 \ | V
Summary
Parts 15,120.11  gajes Tax Summary
Labor 841.50 LAKE COUNTY TRANSIT SALES TAX 0.500% 75.82
MiSC 157'05 MINNESOTA STATE SALES TAX 6.875% 1,042.25
------------------------------------------------------ TWO HARBORS CITY SALES TAX 1.000% 151.59
Parts, Labor and Misc ¢ |26 8 RN 5 C S e S S e A o el 10
Flat Rate All Total 0.00
Sub total 16,118.66
Shop Supplies and Sales Tax 1,269.66
Environmental Fees 39.97
Sub total 16,158.63 |Total $17,428.29
Invoice S1000715286
Date 10/27/12025
Account 0607460
Please Remit to:
Amount Due: $17,428.29

Ziegler Inc.

SDS 12-0436

PO BOX 86

MINNEAPOLIS,MN 55486-0436

Amount Enclosed:




Invoice Date Cali Number Location Page
81000715286 10/27/2025 SC00890591 Duluth 2/4

S$C00890591-001 Replace - Electric Starting Motor

Customer complaint: ( LOCATION , TWO HARBORS , LAKE COUNTY ) THE ENGINE QUIT AND WONT START
Resultant damage: THE ENGINE WONT START

Cause of failure: THE ENGINE WAS HAD FAILED AND TURNING OVER SLOW

Repair process comments: TROUBLE SHOT THE ENGINE AND IT WASNT THE STARTER , CUT OPEN THE OIL
FILTER AND IT WAS FULL OF METAL , THE CUSTOMER INSTALLED THE STARTER ON THE NEW ENGINE

Customer PO Customer EQ Model Serial Number Equipment ID Segment SMU
320 HEX00718 EQ0116265 6,792

Quantity Type Part Number Description Unit Price Amount
1.00 Parts 20R4881 Motor G Elec 822.96 822.96
1.00 Parts 20R4881CC Motor G Elec - Core 791.30 791.30
-1.00 Parts 20R4881WC Motor G Elec - Worn 791.30 -791.30
Parts Subtotal 822.96

Labor Labor 215.00

Labor Subtotal 215.00

Parts 822,96

Labor 215.00

S$C00890591-001 Replace - Electric Starting Motor Misc

Segment Subtotal 1,037.96




Invoice
S1000715286

10/27/2025

Call Number
SC00890591

Location

Duluth

Page
3/4

SC00890591-003 Remove & Install - Engine - Arrangement
Customer complaint: ( LOCATION , TWQ HARBORS , LAKE COUNTY ) LIFT OUT THE ENGINE AND INSTALL THE NEW

ENGINE FOR THE CUSTOMER

Resultant damage: THE ENGINE WOULDNT RUN

Cause of failure: THE ENGINE FAILED

Repair process comments: THE CUSTOMER GOT EVERYTHING UNHOOKED AND | LIFTED THE ENGINE OUT AND
THE CUSTOMER SWAPPED EVERYTHING TO NEW ENGINE , LIFTED THE ENGINE IN AND THE CUTSOMER

HOOKED EVERYTHING AND RAN IT

Customer PO

Quantity Type
1.00 Parts
1.00 Parts
4.00 Parts
1.00 Parts
2.00 Parts
1.00 Parts
1.00 Parts
1.00 Parts
1.00 Parts
3.00 Parts
4.00 Parts
1.00 Parts
-1.00 Parts
1.00 Parts

Labor

$C00890591-003

Customer EQ

Part Number

5243751
5243753
4588848
30R0635
3223155
3608960
4794131
4471703
44717086
4512175
4512176
30R0635CC
30R0635WC
808050 - 123

Model
320

Description
Hose As.
Hose As.
Bolt-Hex Skt
Engine Ar-Pr
Element As
Element Fuel
Element-Sep
Bolt-Hex Hea
Bolt Hex Hea
Washer-Hard
Washer-Hard

Engine Ar-Pr - Core
Engine Ar-Pr- Wom

Serial Number
HEX00718

ZIEGO0S SOS 50PACK

Labor

Remove & Install - Engine -
Arrangement

Equipment ID
EQ0116265

Unit Price
152.07
147.57

21.38
13,095.42
23.75
27.90
42.42
7.16
7.80
1.13
1.35
5,413.05
5,413.05
675.00

Parts Subtotal

Labor Subtotal

Parts
Labor
Misc

Segment Subtotal

Segment SMU
6,792

Amount
152.07
147.57

85.52
13,095.42
47.50
27.90
42.42
7.16

7.80

3.39

5.40
5,413.05
-5,413.05
675.00

14,297.15

430.00

430.00

14,297.15
430.00

14,727.15




Invoice Call Number Location Page
S1000715286 10/27/2025  SC00890591 Duluth 4/4
SC00890591-002 Travel To/From - Machine
Customer PO Customer EQ Model Serial Number Equipment ID Segment SMU
320 HEX00718 EQ0116265 6,792
Quantity Type Part Number Description Unit Price Amount
Labor Labor 196.50
Labor Subtotal 196.50
45.00 Misc MiL TRAVEL MILEAGE 3.49 157.05
Misc Subtotal 157.05
Parts
$C00890591-002  Travel To/From - Machine Labor 196.50
Misc 167.05
Segment Subtotal 353.56




AIEGLE

C OMUPANI

901 West 94th Street
Minneapolis MN 55420-4236

Service Invoice

Minnesota
lowa
Missouri

Wisconsin

{2

7

Invoice S1000640462
Date 5/8/2025
Call Number SC00799910
Location Duluth
Page 1/3
Sold to: Ship to
Invoice Account Payment Due Date
0607460 AR - Net 10th of the 6/10/2025
Following Month
Customer PO Customer EQ Model Serial Number Equipment ID Segment SMU
320 HEX00718 EQ0116265 6,792.00
Summary
Parts 2,868.03  gales Tax Summary
.abor 453.50 LAKE COUNTY TRANSIT SALES TAX 0.500% 14.45
Misc 104.70 MINNESOTA STATE SALES TAX 6.875% 198.65
Parts, Labor and Misc 3,426.23
Flat Rate All Total 0.00
Sub total 3,426.23
Shop Supplies and Sales Tax 213.10
Environmental Fees 21.54
Sub total 3,447.77 |Total $3,660.87
Invoice S1000640462
Date 51812025
Account 0607460
Please Remit to:
_ Amount Due: $3,660.87
Ziegler Inc.
SDS 12-0436
PO BOX 86
MINNEAPOLIS,MN 55486-0436 Amount Enclosed:

800-352-2812
800-342-7002
800-342-7002
800-342-7002

”

- (5%



Invoice
$1000640462

Date Call Number
5/8/2025 SC00799910

Location

Duiuth

Page

2/3

$C00799910-001 Troubleshoot - Fault Code
Customer complaint: { LOCATION , TWO HARBORS , LAKE COUNTY ) EMMISIONS CODE
Resultant damage: THE HARNESS WAS DAMAGDED
Cause of failure: THE DEF INJECTOR AND HARNESS

Repair process comments: THE DEF INJECTECTOR LEAKED DEF INTO THE PLUG AND DAMAGING THE HARNESS .

THE CUSTOMER PERFORMED THE REPAIR

Customer PO Customer EQ Model
320
Quantity Type Part Number Description
6.00 Parts 1193061 Sleeve
1.00 Parts 5974344 Mtg Gp-injec

1.00 Parts 5239765
2.00 Parts 4741076

Labor

$C00799910-001

Harness As-C
Accumulator

Labor

Troubleshoot - Fault Code

Serial Number
HEX00718

Equipment ID
EQ0116265

Unit Price
2472
927.78
447.87
672,03

Parts Subtotal

Labor Subtotal

Parts
Labor
Misc

Segment Subtotal

Segment SMU
6,792

Amount

148.32
927.78
447.87
1,344.06

2,868.03

322.50

322.50 —

2,868.03
322.50

3,190.53




nvoice Date Call Number Location Page
51000640462 5/8/2025 SC00799910 Duluth 3/3

$C00799910-002 Travel To/From - Machine

Customer PO Customer EQ Model Serial Number Equipment ID Segment SMU
320 HEX00718 EQ0116265 6,792
Quantity Type Part Number Description Unit Price Amount
Labor Labor 131.00
Labor Subtotal 131.00
30.00 Misc MIL TRAVEL MILEAGE 3.49 104.70
Misc Subtotal 104.70

Parts
$C00799910-002  Travel To/From - Machine Labor 131.00
Misc 104.70
Segment Subtotal 235.70







