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  Policy #UWF014 

2024 INTERNATIONAL® 
WORRY-FREE PROGRAM 
PM + ENGINE/AFTERTREATMENT + CHASSIS 
 
SERVICE CONTRACT COVERAGE 
 
This Chassis - EVC for Severe Service (this “Service Contract”) provides coverage for 12 months or up to 750,000 
total odometer miles (1,207,008 total odometer kilometers) traveled from the contract purchase date, whichever 
expiration occurs first. Vehicles with 600,000 miles (965,606.4 total odometer kilometers) or greater traveled per 
vehicle from the contract purchase date are not eligible for coverage under this Service Contract. For qualified units 
the coverage under this Service Contract expires at 750,000 total odometer miles (1,207,008 total odometer 
kilometers) even if prior to the 12 month threshold. Qualified units are outlined by model year and mileage at time 
of purchase as defined by the contract policy number.  
 
During this period, Navistar, Inc (“Navistar”) will repair or replace any of the covered components as defined below 
which proven defective in material and/or workmanship in normal use, with new International® service parts or 
ReNEWed® parts. Exceptions are listed herein under What is Not Covered. 
 
 
GROUP 01 - FRAME AND BUMPER 
021 - BUMPER, FACIA   
067 - CARRIER, TIRE   
071 - BUMPER   
072 - DEFLECTOR, BUMPER AIR   
079 - GUARD, BUMPER   
123 - LATCH ASSEMBLY   
211 - BRACKET OR MOUNTING   
282 - HINGE   
306 - OUTRIGGER, BUS PLATFORM 
MOUNTING   
307 - CROSSMEMBER   
309 - CROSSMEMBER, ENGINE   
391 - PINTLE/TOW HOOK/LOOP OR TRAILER 
HITCH   
581 - BUMPER FRAME   
583 - BUMPER STOP CABLE   
660 - RAIL, FRAME SIDE   
739 - REINFORCEMENT OR GUSSETS 
 
GROUP 03 – SUSPENSION 
062 - EQUALIZER / ROCKER ARM AND 
BUSHING   
066 - TORQUE ARM & BUSHING ASSEMBLY *   
070 - TRAILING ARM & BUSHING ASSEMBLY*   
074 - WALKING BEAM & BUSHING 
ASSEMBLY*   
131 - BISCUIT, RUBBER (SHEAR OR 
COMPRESSION)   
189 - CLAMP   
203 - AIR BAG ASSEMBLY *   
264 - CONTROL (AIR SUSP. ONLY)   

337 - SHOCK ABSORBERS   
341 - BRACKET, SHOCK ABSORBER 
MOUNTING   
352 - HOSE, PIPE   
353 - FITTING   
406 - BOLT, CENTER   
437 - SUSPENSION AIR CONTROL MANIFOLD 
ASSEMBLY   
438 - SUSPENSION, ECM   
468 - SPRING LEAF ASSEMBLY   
523 - U-BOLT & MOUNTING   
584 - BRACKET ASSEMBLY, SPRING   
646 - SHACKLES, PINS & BUSHING   
711 - CROSSMEMBER, REAR SUSPENSION   
769 - SWAY BAR ASSEMBLY *   
804 - STOP, AXLE 
 
GROUP 06 - PROP SHAFT 
101 - BEARING   
165 - MOUNTING, BEARING   
353 - FITTING/ZERK   
391 - JOINT, UNIVERSAL   
475 - BOOT / CLAMP, SLIP JOINT   
478 - SHAFT   
703 - YOKE/SPLINE   
812 - LOOP, SAFETY    
 
GROUP 08 – ELECTRICAL 
018 - ALTERNATOR ASSEMBLY   
059 - REGULATOR, VOLTAGE   
202 - MOTOR, STARTER   
217 - SOLENOID, STARTER MOTOR   
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226 - MOUNTING, CIRCUIT 
BREAKER/RELAY/FUSE PNL   
266 - SWITCH, CLUTCH   
811 - RELAY/MAGNETIC SWITCH   
815 - SWITCH, KEY/IGNITION   
821 - SWITCH, PUSH BUTTON STARTER   
840 - SWITCH, NEUTRAL START   
909 - HARNESS, CAB WIRES CONN'S & 
TERMINALS   
940 - HARNESS, PDM DISTRIBUTION   
955 - PULLEY   
995 - CABLE & CLAMPS, BATTERY (BATT TO 
STARTER)   
 
GROUP 09 – COOLING 
012 - SOLENOID VALVES   
022 - CORE   
026 - SHUTTER ASSEMBLY   
040 - CAP, RADIATOR   
047 - HOSE/PIPE, RADIATOR   
064 - TANK & NECK, RADIATOR   
083 - SHROUD CLAMP   
085 - SHROUD MOUNTING BRACKET   
091 - SHROUD, ENGINE MOUNTED   
108 - CYLINDER ASSEMBLY, ACTUATING   
123 - MOUNTING, RADIATOR   
136 - MOTOR   
142 - ROD ASSEMBLY, CONTROL   
146 - PLUG, DRAIN   
176 - SHROUD   
189 - CLAMP, HOSE   
197 - SHUTTERSTAT   
210 - GLASS, SIGHT   
211 - TANK & MOUNTING, SURGE   
222 - SOLENOID   
228 - HOSE, DEAERATION   
240 - MOTOR / PUMP   
352 - HOSE/PIPE   
353 - FITTING   
380 - CIRCUIT BREAKER   
427 - BOTTLE AND HOSE, COOLANT 
RECOVERY   
504 - FAN MODULE   
616 - COOLER, IN TANK OIL   
701 - PUMP ASSEMBLY   
740 - BLADE ASSEMBLY, FAN   
755 - ELECTRONIC FAN CONTROLLER   
756 - HYDRAULIC FLUID RESERVOIR   
767 - OIL COOLER (OIL-TO-AIR)   
811 - RELAY/MAGNETIC SWITCH   
852 - PIPE, CHARGE AIR COOLER   
853 - CLAMP, CHARGE AIR COOLER   
865 - SWITCH, TEMPERATURE   
909 - HARNESS, CAB (WIRES / CONNECTORS / 
TERMINALS)   
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925 - CHARGE AIR COOLER, CHASSIS 
MOUNTED 
 
GROUP 10 – INSTRUMENTS 
053 - HEAD ASSEMBLY 
126 - SIGNAL, LOW PRESSURE (WIG-WAG) 
352 - HOSE / PIPE 
353 - FITTING    
 
GROUP 12 – ENGINE 
160 - SENDER, AMBIENT TEMPERATURE 
209 - INTAKE AIR HEATER, RELAYS 
222 - SOLENOID 
380 - CIRCUIT BREAKER 
557 - ENGINE COLD WEATHER COVER 
712 - COUPLER, INTAKE THROTTLE VALVE 
(ITV) 
738 - PIPE & CAP ASSEMBLY, OIL FILLER 
740 - BLADE ASSEMBLY, FAN 
744 - FAN DRIVE, VISCOUS 
746 - FAN DRIVE, ON/OFF 
748 - CONTROL, FAN CLUTCH 
750 - PULLEY, FAN 
802 - SART MODULE 
811 - RELAY/MAGNETIC SWITCH 
814 - PEDAL ASSEMBLY, ACCELERATOR 
828 - FRONT MOUNT/BOLT 
836 - REAR MOUNT/BOLT 
865 - SWITCH, TEMPERATURE 
905 - BRACKET, AIR COMPRESSOR MTG. 
911 - BRACKET, ALTERNATOR MTG. 
914 - BRACKET, REFRIGERANT COMPRESSOR 
MOUNTING 
919 - BRACKET, POWER STRG. PUMP MTG. 
930 - COUPLING, ACCESSORY DRIVE 
938 - GEAR, POWER STRG. PUMP DRIVER 
946 - TENSIONER, BELT 
955 - PULLEY/IDLER/BEARING 
 
GROUP 15- FUEL SYSTEM  
011 - CAP/SCOOP, AIR INLET   
014 - BOX/WATER SEPARATOR, AIR INLET   
019 - HOSE, AIR INLET   
026 - PIPE, AIR INLET   
029 - CONTROL SYSTEM, AIR INLET 
_TEMPERATURE  
189 - CLAMP   
 
216 - BRACKET, STACK MOUNTING   
263 - AIR INTAKE GRILL   
321 - SWIRL DESTROYER & CONTROL   
857 - INDICATOR, AIR RESTRICTION   
 
GROUP 17 - WHEELS  
031 - DISC WHEEL   
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057 - CLAMP, RIM 
087 - HUB (DISC WHEEL)   
093 - SPACER, RIM 
108 - RIM (DEMOUNTABLE)   
182 - NUT   
216 - STUD   
302 - WHEEL, DEMOUNTABLE RIM   
303 - SPIDER, DEMOUNTABLE RIM   
337 - RING, SIDE/LOCK   
386 - SPOKE WHEEL   
422 - TIRE (BALANCE)   
445 - TUBE   
527 - VALVE STEM    
 
GROUP 18- SCR AFTERTREATMENT  
045 - HOSE, PUMP TO TANK SUPPLY / 
SUCTION 
046 - HOSE, PUMP TO TANK RETURN 
047 - HOSE, PUMP TO DOSER / INJECTOR 
048 - HOSE, DOSER TO TANK RETURN 
110 - GAUGE, DEF FILL LEVEL (DASH) 
124 - SENSOR ASSEMBLY, DEF TANK 
177 - CAP, FILLER TANK 
179 - COVER, TANK (BRIGHT) 
180 - COVER, SUPPLY MODULE 
181 - HEATER, TANK 
189 - CLAMP, HOSE 
240 - PUMP, SUPPLY MODULE 
350 - HOSE, TEE TO DOSER 
351 - HOSE, DOSER TO TEE 
352 - GASKET DOSER 
353 - FITTING, HOSE 
354 - TEE, HOSE 
388 - LAMP, DEF 
500 - BRACKET/STRAP, DEF TANK 
501 - BRACKET, SUPPLY MODULE PUMP 
502 - BRACKET, ACM 
537 - ACM (AFTER TREATMENT CONTROL 
MODULE) 
538 - MODULE, EGTS 
543 - ELBOW, DECOMPOSITION REACTOR 
559 - DOSER, UREA 
562 - GASKET, REACTOR 
565 - WIRING, (SENSOR) 
574 - SENSOR, SCR/AFT TEMP 
603 - DRAIN PLUG, TANK 
637 - TANK, DIESEL EXHAUST FLUID 
648 - SENSOR, ENGINE OUT (NOX) 
649 - SENSOR, EXHAUST OUT (NOX) 
650 - SENSOR, AMMONIA 
651 - SENSOR, PM (PARTICULATE MATTER)  
715 - VALVE, HC AIR SHUTOFF 
750 - HOSE, ENGINE TO COOLANT VALVE 
SUPPLY LINE 
751 - HOSE, COOLANT VALVE TO TANK 
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752 - HOSE, TANK TO COOLANT VALVE 
753 - HOSE, COOLANT VALVE TO ENGINE 
754 - HOSE, TANK TO DEF SUPPLY MODULE 
755 - HOSE, DEF SUPPLY MODULE TO ENGINE 
787 - PICKUP, TANK 
793 - TANK DEF, COOLANT FLOW VALVE 
801 - MODULE, PDM 
858 - CATALYST, SCR  
859 - REACTOR, DECOMPOSITION  
905 - WIRING, DEF FILL LEVEL GAUGE 
906 - WIRING, ACM 
907 - WIRING, SUPPLY MODULE 
908 - WIRING, HEATED LINE 
909 - WIRING, HEAD UNIT 
910 - FILTER, TANK 
 
GROUP 19 – ACCESSORIES 
001 - FAN, DEFROSTER   
005 - KNOB   
008 - COVER/SHIELD   
015 - CLUTCH, COMPRESSOR   
028 - COMPRESSOR   
029 - COMPRESSOR/ROTARY   
032 - ARM, WIPER   
043 - CONDENSER   
045 - LINKAGE, WIPER   
067 - REFRIGERATOR   
070 - SWITCH, RADIATOR FAN/SHUTTER 
OVERRIDE   
076 - CORE (HEATER)   
077 - VALVE, WATER   
094 - EVAPORATOR   
100 - METER ASSEMBLY, ENGINE   
105 - WHEEL, BLOWER   
108 - MODULE, CONTROL   
124 - MOTOR, WIPER (AIR OR VACUUM)   
135 - MOTOR, BLOWER   
136 - MOTOR   
138 - BLOCK, RESISTOR   
139 - DRIVE ASSEMBLY, CRANKING MOTOR   
149 - ACCUMULATOR / DRYER   
178 - CONDENSER, FAN   
182 - VALVE, EXPANSION   
183 - VALVE, REAR EXPANSION   
187 - DUCTING, AIR 
COND/HEATER/DEFROSTER   
197 - HORN ASSEMBLY   
214 - VALVE, CONTROL   
222 - SOLENOID   
233 - VALVE, CHECK   
248 - TANK ASSEMBLY & MOUNTING   
251 - HARNESS, COILED RIBBON (CLOCK 
SPRING)   
284 - ANTENNA & LEAD-IN 
(ENTERTAINMENT)   
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286 - LEAD-IN, ANTENNA (C.B.)   
290 - CONTROL, RADIO (SLEEPER BOX)   
299 - RADIO-BASIC ASSEMBLY   
310 - A/C O RING   
317 - SCHRADER VALVE, LOW SIDE   
318 - SCHRADER VALVE, HIGH SIDE   
325 - SOLENOID, PNEUMATIC   
327 - SWITCH, AIR HORNS   
331 - ELECTRIC AIR COMPRESSOR, SEAT   
334 - SPEAKER   
343 - SHOCK, SEAT   
344 - ADJUSTER ASSEMBLY, SEAT   
345 - CONTROLS, SEAT POSITION & 
OCCUPANT ADJ   
346 - SWITCH, SEAT ADJUSTMENT   
347 - BRACKET, MOUNTING   
351 - FRAME, SEAT   
352 - HOSE / PIPE   
353 - FITTING   
354 - CONTROL, AIR SEAT   
355 - MOUNTING/HOUSING (MAIN CASE)   
357 - MODULE-ROLL OVER   
363 - BAG, AIR   
364 - AIRBAG, SIDE ROLL/SEAT   
366 - SENSOR, COLLISION ROLL ASSEMBLY   
378 - COVER, SEAT BACK   
380 - COVER, SEAT CUSHION   
381 - RETRACTOR, SEAT BELT   
382 - CUSHION, BACK   
383 - CIRCUIT BREAKER   
385 - CUSHION, SEAT   
386 - BELT/BUCKLE, SEAT   
400 - ETHER START ASSEMBLY   
411 - PLATE, FIFTH WHEEL   
412 - FILTER, AUXILIARY OIL   
413 - HINGE PINS, FIFTH WHEEL   
415 - HINGE PIN BUSHING INSERTS 
(HOLLAND LO/NO LU   
417 - CONTROL, FIFTH WHEEL   
435 - HEATER ASSEMBLY, ENGINE   
436 - SOCKET, ENGINE HEATER   
443 - BACK-UP CAMERA   
457 - PUMP   
458 - RESERVOIR   
473 - AMPLIFIER   
481 - C.B.-BASIC ASSEMBLY   
483 - CD CHANGER   
489 - DVD ENTERTAINMENT SYSTEM   
491 - SATELITE MODULE-BASIC ASSEMBLY   
503 - SUBWOOFER   
506 - LOCK CYLINDER, FIFTH WHEEL   
517 - HUBODOMETER   
531 - MULTI-LUBER   
539 - SANDER   
545 - SKID PLATE   
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576 - DECK PLATE/CAT WALK   
579 - BODY (STAKE, DUMP, ETC.)   
605 - BUG SCREEN   
632 - HVAC HOSE, UNDER CAB TO REAR   
640 - JACK, HYDRAULIC   
649 - JACK, MECHANICAL   
675 - REST, ARM   
676 - REFLECTOR   
693 - WINTER FRONT   
698 - AIR DEFLECTOR-SIDE   
699 - AIR DEFLECT-ROOF MOUNTED   
705 - SOLENOID, AIR   
706 - SOLENOID PACK, AIR   
708 - MODULE, BLOWER SPEED LPM   
709 - MODULE, HVAC CONTROL   
733 - ACTUATOR, BLEND AIR DOOR   
734 - ACTUATOR, MOTOR/DOOR - FRESH AIR   
735 - ACTUATOR, MOTOR/DOOR - AIR 
DISTRIBUTION   
747 - TANK, AUXILIARY AIR   
749 - CABLE, PULL   
763 - SENSOR, REFRIGERANT PRESSURE   
764 - SENSOR, INLET TEMPERATURE   
765 - SENSOR, DISCHARGE TEMPERATURE   
807 - MODULE, VEHICLE PERSONALITY (VPM)   
811 - RELAY / MAGNETIC SWITCH   
819 - TUBE, ORIFICE   
820 - TUBE, DRAIN   
825 - SWITCH   
826 - SWITCH, BUNK-ON/OFF   
827 - CONTROL, TEMPERATURE / BLOWER   
829 - SWITCH, TEMPERATURE (ETHER START)   
830 - SWITCH, INTERMITTENT   
831 - SENSOR, SUNLOAD   
832 - SWITCH, LOW FLUID LEVEL   
833 - SENSOR, ITOS   
837 - SWITCH, CLUTCH   
838 - SWITCH, SET-RESUME   
849 - MODULE, DIAGNOSTIC - APADS   
850 - SWITCH, OIL PRESSURE 
(PRESSURESTAT)   
880 - SWITCH, PRESSURE - LOW   
881 - SWITCH, PRESSURE - HIGH   
882 - SWITCH, THERMOSTATIC   
885 - FREEZE SENSOR   
900 - MODULE, SMART CRUISE 
901 - ANTENNA ASSEMBLY, GPS   
902 - CABLE ASSEMBLY, GPS   
906 - BOX, TOOL   
909 - HARNESS, CAB (WIRES / CONNECTORS / 
TERMINALSINALS) 
912 - TRIM, CHASSIS   
921 - HARNESS, OTHER (WIRES / 
CONNECTORS / TERMINALS)   
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923 - HARNESS, FRONT END (WIRES 
CONNECTORS / TERMINALS) 
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NOTE TO SERVICING LOCATION: 
If there are questions regarding this coverage, call the Warranty Claim Center for clarification. 
 
OBTAINING SERVICE 
To obtain service under this Service Contract, return this vehicle to any International® truck dealer authorized to 
service this model vehicle and engine. To locate an authorized dealer near you, please call the Navistar Customer 
Service Center at 800-44-TRUCK (800-448-7825). 
 
WHAT IS NOT COVERED:  
Components / Items: 

• Correction of loose fasteners, squeaks, rattles, and unusual noises. 
• Adjustments (e.g., headlights, brake/clutch adjustments, steering system adjustments, coolant levels). 
• Items warranted by their respective manufacturers (e.g., non–Navistar brand engines, tires & 

` tubes, Allison Transmissions, clutch, batteries, radios, lubricants, etc). 
• Any part that is not a Navistar part number. 
• Unauthorized parts other than Navistar service parts or ReNEWed® parts. 
• Bodies, equipment, and accessories installed by other than authorized Navistar employees at 

Navistar manufacturing plants. 
• Front and rear axle alignment. 
• Engine, Engine Electronics, Injectors, Turbocharger. 
• Hybrid Electric Components (except Hybrid/Electric Drive Cooling). 

 
Repairs: 

• Vehicles with pre-existing conditions are not eligible for coverage under this program 
• Maintenance-related items/ repairs or those as a result of normal wear and tear, including tune- ups, 

brake/clutch lining, clutch brake, windshield wiper blades, windshield wiper nozzles, gaskets, belts, seals, 
tire balancing, lubrication, batteries, and other similar procedures/parts required to keep vehicle in good 
working condition. Such maintenance items or repairs include, but are not limited to oil changes, oil filters, 
air filters, desiccant cartridge, fuel filters, tire rotation, cleaning/polishing, engine tune-up, adding oils, 
tightening of air intake and coolant clamps, ash tray, cigarette lighter element, fire extinguishers, 
fluorescent ballast and tubes, fuses, gladhand and gladhand rubbers, trailer hoses, hose tenders, trailer 
electrical cables, light bulbs, mattress, mud flaps, mud flap mounting bracket. 

• Repairs to any part of the vehicle subjected to misuse, negligence, improper maintenance, improper 
operation, or which is the result of an accident. 

• Fades, runs, mismatch or damage to paint, trim items, upholstery, chrome, polished surfaces, etc., resulting 
from environmental causes, improper polishes, cleaners or washing solutions, or chemical and industrial 
fallout. 

• No coverage will be granted if powertrain, driveshaft and suspension sales guidelines 
(specifications) are not strictly adhered to by all owners and operators of this vehicle. 

• Accidents, acts of nature or other events beyond the control of Navistar. 
 
Other: 

• Vehicles sold and/or operated outside the United States and Canada. 
• Vehicles/components which have had unauthorized alterations or modifications. 
• Vehicles on which the odometer reading has been altered. 
• Incidental or consequential costs or expenses which the owner may incur as a result of a malfunction or 

failure covered by this warranty, such as vehicle damage, communication expenses, meals, lodging, 
overtime, loss of use of engine or vehicle (“downtime”), loss of time, inconvenience, cargo loss or damage, 
and other similar costs and expenses. 

• Replacement of defective parts, which were, not authorized International® equipment when first installed. 
• Towing, unless additionally purchased. 
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DISCLAIMER 
FOLLOWING THE EXPIRATION OF THE STANDARD NAVISTAR LIMITED WARRANTY AND DURING 
THE PERIOD OF THIS SERVICE CONTRACT, NO WARRANTIES ARE GIVEN BEYOND THOSE 
DESCRIBED HEREIN NO WARRANTIES ARE GIVEN BEYOND THOSE DESCRIBED HEREIN. THIS 
WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED AND IS THE SOLE 
AND EXCLUSIVE WARRANTY MADE BY NAVISTAR, INC® HEREUNDER. NAVISTAR, INC® 
SPECIFICALLY DISCLAIMS ALL IMPLIED AND EXPRESS WARRANTIES, INCLUDING WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ALL OTHER 
REPRESENTATIONS TO THE USER/PURCHASER, AND ALL OTHER OBLIGATIONS OR LIABILITIES. 
NAVISTAR, INC® FURTHER EXCLUDES LIABILITY FOR INCIDENTAL, SPECIAL, INDIRECT, PUNITIVE 
AND CONSEQUENTIAL DAMAGES, ON THE PART OF NAVISTAR, INC®. No person is authorized to give 
any other warranties or to assume any liabilities on Navistar’s behalf unless made or assumed in writing by Navistar, 
Inc®; and no other person is authorized to give any warranties or to assume any liabilities on Navistar’s behalf unless 
made or assumed in writing by Navistar, Inc®. Navistar, Inc® has the discretion to replace or rebuild the engine when 
a catastrophic failure occurs. 
 
This contract is non-refundable. 
 
This contract is transferrable. 
 
Remedies Under State or Provincial Law:  Some States and Provinces do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitation or exclusion may not apply to the owner. This warranty 
gives the owner specific legal rights, and he may also have other legal rights which may vary by state or province. 
 
Navistar, Inc., except in Canada where it is Navistar Canada, Inc. 
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2024 INTERNATIONAL® 
WORRY-FREE PROGRAM 
ENGINE & AFTERTREATMENT 
 
SERVICE CONTRACT COVERAGE 
 
This Engine and Aftertreatment for Severe Service (this “Service Contract”) provides coverage for 12 months or 
up to 750,000 total odometer miles (1,207,008 total odometer kilometers) traveled per vehicle from the contract 
purchase date, whichever expiration occurs first. Vehicles with 600,000 miles (965,606.4 total odometer kilometers) 
or greater traveled per vehicle from the contract purchase date are not eligible for coverage under this Service 
Contract. For qualified units the coverage under this Service Contract expires at 750,000 total odometer miles 
(1,207,008 total odometer kilometers) even if prior to the 12-month threshold. Qualified units are outlined by model 
year and mileage at time of purchase as defined by the contract policy number.  
 
During this period, Navistar, Inc (“Navistar”) will repair or replace any of the covered components as defined below 
which proven defective in material and/or workmanship in normal use, with new International® service parts or 
ReNEWed® parts. Exceptions are listed herein under What is Not Covered. 
 
GROUP 12: ENGINE 
028 - CAP & BOLT, MAIN BEARING 
037 - BOLT, ROD 
051 - CRANKCASE 
075 - CRANKSHAFT 
089 - FLYWHEEL/RING GEAR 
108 - HOUSING, FLYWHEEL 
135 - TWIN TURBO (HI PSI) & SINGLE 
         TURBO 
137 - PISTON, PIN, LOCK, BUSHING 
146 - RING, PISTON 
153 - PLUG, EXPANSION 
154 - SENDER, ENGINE OIL TEMPERATURE 
        (EOT) 
155 - SENSOR, ENGINE OIL LEVEL (EOL) 
161 - ROD/CAP, CONNECTING 
162 - SENDER, EXHAUST BACK PRESSURE 
         (EBP) 
163 - SENDER, ENGINE OIL PRESSURE (EOP) 
166 - SENDER, ENGINE COOLANT 
TEMPERATURE (ECT) 
168 - SENDER, ICP/FRP NOTE:PSI SENSOR 
OIL OR FUEL 
169 - SENDER, CAMSHAFT POSITION (CMP) 
170 - SENDER, CRANKSHAFT POSITION (CKP) 
171 - SENDER, MANIFOLD ABSOLUTE 
PRESSURE (MAP) 
180 - TCOT TURBO COMP OUTLET TEMP 
SENSOR 
184 - CACOT SENSOR 
190 - VALVE BRIDGE AND ACTUATOR FOOT 
192 - SLEEVE, CYLINDER 

 
 
194 - SENDER, MANIFOLD ABSOLUTE 
          TEMPERATURE 
195 - SENDER, ENGINE FUEL PRESSURE (EFP) 
205 - BEARING, CAMSHAFT 
213 - BEARING, MAIN 
230 - BEARING, THRUST 
235 – DIESEL PARTICULATE FILTER (DPF) 
241 - BEARING, ROD 
257 - BEARING, FLYWHEEL PILOT 
289 - TURBO ACTUATION CONTROL MODULE 
         (SRA) 
308 - ARM & BUSHING, ROCKER 
313 - CARRIER ASSEMBLY, ROCKER ARM 
314 - SHAFT, ROCKER ARM 
321 - BOLTS, ROCKER ARM 
335 - GASKET, CYLINDER HEAD 
342 - HEAD/BOLT, CYLINDER 
349 - TUBE, CYLINDER HEAD INJECTION 
356 - MANIFOLD ASSEMBLY, EXHAUST 
357 - CAMSHAFT 
371 - TIMING GEARS OR CHAIN & INJ 
          PUMP DR GEARS 
414 - VALVE, OIL PRESSURE REGULATING 
427 - JETS, PISTON OIL COOLING 
452 - HIGH PRESSURE RAIL ASSEMBLY 
454 - PUMP, OIL/FUEL (HI PSI INJECTION 
          SYSTEM) 
505 - TWIN TURBO, (LOW PSI TURBO) 
537 - MODULE, AFTERTREATMENT FUEL 
CONTROL 
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538 - VALVE/SEAT, INTAKE 
543 - AFTERTREATMENT OUTLET HOUSING 
559 - DOSER/REGENERATION FUEL INJECTOR 
561 - GASKET,DPF/DOC 
562 - O-RING,INJECTOR UNIT 
563 - INJECTOR UNIT (ELECTRICAL) 
564 - COVER, ROCKER ARM 
565 - HARNESS,AFTERTREATMENT WIRING 
573 - COVER,TIMING 
575 - SENSOR,DPF DIFFERENTIAL PRESSURE 
577 - TUBE,DPF DIFFERENTIAL PRESSURE 
SENSOR 
591 - PAN,OIL 
647 - SENSOR,OXYGEN(EGO) 
657 - CCOS CRANKCSE OIL SEPERATOR 
          SPEED SNSR 
663 - COLD START COMBUSTION ELEMENT 
ASSY 
665 - COLD START CONTROL 
SWITCH/MODULE 
669 - COLD START FUEL SOLENOID 
683 - VALVE, HIGH PSI FUEL RELIEF 
(EFA2) 
686 - COOLER, OIL 
689 - HARNESS,INTAKE HEATER/GLOW PLUG 
691 - HARNESS,UNDER VALVE COVER 
713 - PUMP/DRIVE MECHANISM/PICKUP 
          ASSY., OIL 
714 - INTAKE THROTTLE MODULE 
716 - REPROGRAM ENGINE-CALIBRATION 
742 - FAN,SHAFT& MTG(USE FOR ALL 
         GEAR DRIVE HUBS 
771 - 4-WAY COOLANT MANIFOLD 
774 - PUMP & GASKET ASSY, WATER 
788 - HOUSING, THERMOSTAT 
792 - INJECTOR FUEL LINES (HIGH PSI) 
793 - VALVE COOLANT CONTROL 
800 - REGULATOR, INJECTION PRESSURE 
(IPR) 
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801 - MODULE, ELECTRONIC CONTROL 
814 - PEDAL ASSEMBLY, ACCELERATOR  
858 - CONVERTER, CATALYTIC (DIESEL 
OCIDATION)  
892 - COOLER, EGR 
893 - VALVE, EGR  
898 - VALVE, FUEL PRESSURE CONTROL 
(FPCV/EFA1)  
954 - VALVE, BOOST CONTROL SOLENOID 
956 - SENSOR,TC1TOP(TRBCHGR1 TURBINE 
          OUTLET PSI) 
957 - VALVE, BRAKE PSI RELIEF (COMPR 
          BRAKE) 
979 - VIBRATION DAMPENER/CRANK 
          PULLEY 
993 - SENSOR, MASS AIR FLOW 
995 - PIN, DOWEL 
 
GROUP 15: FUEL SYSTEM  
181 - HEATER/WATER SEPARATOR, FUEL  
922 - PUMP, PRIMER  
 
GROUP 18: SCR AFTERTREATMENT  
124 - SENSOR ASSEMBLY, DEF TANK 
240 - PUMP, SUPPLY MODULE 
352 - GASKET DOSER 
537 - ACM (AFTER TREATMENT CONTROL 
MODULE) 
538 - MODULE, EGTS 
543 - ELBOW, DECOMPOSITION REACTOR 
559 - DOSER, UREA 
562 - GASKET, REACTOR 
574 - SENSOR, SCR/AFT TEMP 
648 - SENSOR, ENGINE OUT (NOX) 
649 - SENSOR, EXHAUST OUT (NOX) 
650 - SENSOR, AMMONIA 
651 - SENSOR, PM (PARTICULATE MATTER)  
715 - VALVE, HC AIR SHUTOFF 
858 - CATALYST, SCR  
859 - REACTOR, DECOMPOSITION 

 
NOTE TO SERVICING LOCATION: 
If there are questions regarding this coverage, call the Warranty Claim Center for clarification.
  
OBTAINING SERVICE 
To obtain service under this Service Contract, return this vehicle to any International® truck dealer authorized to 
service this model vehicle and engine. To locate an authorized dealer near you, please call the Navistar Customer 
Service Center at 800-44-TRUCK (800-448-7825). 
 
WHAT IS NOT COVERED:  
Components / Items: 

• Correction of loose fasteners, squeaks, rattles, and unusual noises. 
• Adjustments. 
• Items warranted by their respective manufacturers. 
• Any part that is not a Navistar or Cummins part number. 
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Policy #UWF002 
• Unauthorized parts other than Navistar service parts or ReNEWed® parts. 
• Aftermarket parts or service kits. 
• Parts requiring replacement at inspection or adjustment maintenance intervals for reasons other than being 

defective. 
 
Repairs: 

• Vehicles with pre-existing conditions are not eligible for coverage under this program 
• Maintenance-related items/ repairs or those as a result of normal wear and tear, including tune-ups, gaskets, 

belts, seals, lubrication, and/or other similar procedures/parts required to keep vehicle in good working 
condition. These services include, but are not limited to: oil changes, oil filters, air filters, fuel filters, 
cleaning/polishing, engine tune-up, adding oils, tightening of air intake and coolant clamps. 

• Repairs to any part of the vehicle subjected to misuse, negligence, improper maintenance, improper 
operation, or which is the result of an accident. 

• Seals, wheel seals, gaskets, belts, hoses, and lubricants, except when required in connection with a 
warrantable failure. 

• Attaching accessories, thermostats, flex plate, externally mounted 
electrical & filtration systems. 

• No coverage will be granted if powertrain, driveshaft and suspension sales guidelines (specifications) are 
not strictly adhered to by all owners and operators of this vehicle. 

• Rust, corrosion, cosmetic issues, bright work. 
• Failure to maintain correct maintenance schedule. 
• Failures or damage resulting from abuse or neglect as determined by Navistar, which includes, but is not 

limited to: operation without adequate coolants or lubricants; over speeding; lack of maintenance of 
lubricating, cooling or intake systems; improper storage, starting, warm- up, run-in or shutdown practices. 

• Failures caused by incorrect oil, fuel, or catalytic reagent or by water, dirt or other 
contaminants in the fuel, oil, or catalytic reagent. 

• Accidents, acts of nature or other events beyond the control of Navistar. 
 
Other: 

• Engines sold and/or operated outside the United States and Canada. 
• Engine or Engine components which have had unauthorized alterations or modifications. 
• Engines on which the odometer reading has been altered. 
• Incidental, special, indirect, or consequential costs or expenses which the owner may incur as a result of a 

malfunction or failure covered by this warranty, such as vehicle damage, communication expenses, meals, 
lodging, overtime, loss of use of engine or vehicle (“downtime”), loss of time, inconvenience, cargo loss or 
damage, and other similar costs and expenses. 

• Replacement of defective parts which were not authorized Navistar equipment when first installed  
• Towing, unless additionally purchased. 
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DISCLAIMER: 
FOLLOWING THE EXPIRATION OF THE STANDARD NAVISTAR LIMITED WARRANTY AND DURING 
THE PERIOD OF THIS SERVICE CONTRACT, NO WARRANTIES ARE GIVEN BEYOND THOSE 
DESCRIBED HEREIN NO WARRANTIES ARE GIVEN BEYOND THOSE DESCRIBED HEREIN. THIS 
WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED AND IS THE SOLE 
AND EXCLUSIVE WARRANTY MADE BY NAVISTAR, INC® HEREUNDER. NAVISTAR, INC® 
SPECIFICALLY DISCLAIMS ALL IMPLIED AND EXPRESS WARRANTIES, INCLUDING WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ALL OTHER 
REPRESENTATIONS TO THE USER/PURCHASER, AND ALL OTHER OBLIGATIONS OR LIABILITIES. 
NAVISTAR, INC® FURTHER EXCLUDES LIABILITY FOR INCIDENTAL, SPECIAL, INDIRECT, PUNITIVE 
AND CONSEQUENTIAL DAMAGES, ON THE PART OF NAVISTAR, INC®. No person is authorized to give 
any other warranties or to assume any liabilities on Navistar’s behalf unless made or assumed in writing by Navistar, 
Inc®; and no other person is authorized to give any warranties or to assume any liabilities on Navistar’s behalf unless 
made or assumed in writing by Navistar, Inc®. Navistar, Inc® has the discretion to replace or rebuild the engine when 
a catastrophic failure occurs. 
 
This contract is non-refundable. 
 
This contract is transferrable. 
 
Remedies Under State or Provincial Law: Some States and Provinces do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitation or exclusion may not apply to the owner. This warranty 
gives the owner specific legal rights, and he may also have other legal rights which may vary by state or province. 
 
Navistar, Inc., except in Canada where it is Navistar Canada, Inc. 
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  Policy #340C03 

PREVENTIVE MAINTENANCE  

This Preventive Maintenance for Severe Service (this “Service Contract”) provides Preventive Maintenance 
coverage for 12 months or up to 750,000 total odometer miles (1,207,008 total odometer kilometers) traveled per 
vehicle from the contract purchase date, whichever expiration occurs first. Vehicles with 600,000 miles (965,606.4 
total odometer kilometers) or greater traveled per vehicle from the contract purchase date are not eligible for 
coverage under this Service Contract. For qualified units the coverage under this Service Contract expires at 750,000 
total odometer miles (1,207,008 total odometer kilometers) even if prior to the 12 month threshold. Qualified units 
are outlined by model year and mileage at time of purchase as defined by the contract policy number.  

Extended service contracts coverage is predicated on proper, regular vehicle maintenance outlined in this Contract. 
Customer is responsible for obtaining all preventive maintenance and inspections. Component failures determined to 
be as a result of a lack of compliance with the maintenance specified within this Contract will not be covered by the 
extended vehicle coverage set forth in any separate extended service contract.  Please see the applicable separate 
extended service contract for details. Exceptions are listed herein under What is Not Covered. 

GROUP 80: PREVENTATIVE MAINTENANCE 
002 – INSPECTION, MULTI POINT 
181 – SEPERATOR, FUEL WATER 
215 – FILTER, ENGINE OIL  
889 – OIL, ENGINE CHANGE 
 
PM SERVICES: INCLUDES 2 SERVICES UP TO 100,000 MILES 
INTERVAL: 1 SERVICE EVERY 50,000 MILES 
 
NOTE TO SERVICING LOCATION:  
All reimbursement will be made at the prevailing rate equal to current negotiated labor rate with equivalent 
applicable parts markup.  Labor time will be computed using standard repair times with the exception of the 43-
point inspection. The 43-point inspection will be reimbursed at one half the total standard repair time for labor to 
complete such inspection. Reimbursement will not cover local environmental fees, applicable taxes, or 
miscellaneous. Expenses. All parts and fluids must be genuine original equipment (“OE”) components designed for 
use by the manufacturer, no reimbursements will be made for non-approved components. Please refer to VMRS 
codes above for applicable parts and times for each maintenance item as reimbursements will only occur when the 
given components are used and at the most current labor times.  
 
WHAT IS NOT COVERED  
Components / Items: 

• Correction of loose fasteners, squeaks, rattles and unusual noises. 
• Adjustments (e.g., headlights, brake/clutch adjustments, steering system adjustments, coolant levels). 
• Any part that is not an OE service part. 
• Unauthorized parts other than International® service parts, Fleetrite® or ReNEWed® parts, or any other 

International authorized or owned OE service parts brands designated in the future. 
• Aftermarket parts or service kits. 
• Parts requiring replacement at time of inspection or during maintenance intervals and not specifically listed 

above, or covered by an accompanying extended service contract. 
• Bodies, equipment and accessories installed by other than authorized Navistar employees at Navistar 

manufacturing plants.  
• Front and rear axle alignment. 
• Maintenance items in the operator’s/owner’s manual not covered in this Contract. 
• Any items found to be in need of repair or service during the included inspection. 
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Repairs: 

• Vehicles with pre-existing conditions are not eligible for coverage under this program 
• Maintenance-related items other than those specified in this Contract. 

 

Other: 
• Vehicles sold and/or operated outside the United States or Canada. 
• Vehicle or components which have had unauthorized alterations or modifications.        
• Vehicles on which the odometer reading has been altered. 
• Incidental, special, indirect, or consequential costs or expenses which the owner may incur as a result of a 

malfunction or failure covered by this Contract, such as vehicle damage, communication expenses, meals, 
lodging, overtime, loss of use of engine or vehicle (“downtime”), loss of time, inconvenience, cargo loss or 
damage, and other similar costs and expenses. 

• Replacement of defective parts, which were not authorized International® equipment when first installed. 
• Parts requiring replacement at inspection or adjustment during maintenance intervals for reasons other than 

being defective and not specifically listed above. 
• Towing, unless additionally purchased. 

 
OBTAINING SERVICE 
To obtain service under this Contract, return this vehicle to any International® dealer authorized to service this 
model vehicle and powertrain. To locate an authorized dealer near you, please call the Navistar Customer Service 
Center at 800-44-TRUCK (800-448-7825). 
 
DISCLAIMER 
FOLLOWING THE EXPIRATION OF THE STANDARD NAVISTAR LIMITED WARRANTY AND DURING 
THE TERM OF THIS CONTRACT, NO WARRANTIES OR ADDITIONAL COVERAGE ARE GIVEN 
BEYOND THOSE DESCRIBED HEREIN.  THIS CONTRACT IS IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESSED OR IMPLIED, EXCEPT FOR THE APPLICABLE STANDARD NAVISTAR LIMITED 
WARRANTY FOR YOUR VEHICLE.  NAVISTAR SPECIFICALLY DISCLAIMS WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ALL OTHER REPRESENTATIONS 
TO THE USER/PURCHASER, AND ALL OTHER OBLIGATIONS OR LIABILITIES. NAVISTAR FURTHER 
EXCLUDES LIABILITY FOR INCIDENTAL, SPECIAL, INDIRECT AND CONSEQUENTIAL DAMAGES, ON 
THE PART OF NAVISTAR OR SELLER. No person is authorized to give any other warranties or to assume any 
liabilities on Navistar’s behalf unless specifically made or assumed in writing by Navistar; and no other person is 
authorized to give any warranties or to assume any liabilities on the seller’s behalf unless specifically made or 
assumed in writing by the seller. 
 
This Contract is transferrable (charges or fees may apply). 
 
Navistar reserves the right to cancel this Contract at any time for reason including, but not limited to, misuse, 
misrepresentation in obtaining this Contract, pricing adjustments, non-payment and non-conformance with 
other contracts.  This may result in a refund amount equal to the pro rata portion of this Contract (based 
upon the value of the remaining months, miles, or quantities of services, whichever is less).  In the event that 
the customer cancels this Contract, no refund will be authorized. 
 
Remedies Under State or Provincial Law: Some States and Provinces do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitation or exclusion may not apply to the owner.  This Contract 
gives the owner specific legal rights, and he may also have other legal rights which may vary by state or province. 
 
Navistar, Inc., except in Canada where it is Navistar Canada, Inc.                                               
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2024 INTERNATIONAL®  & IC BUS® 

WORRY-FREE PROGRAM 
TOWING 

 
 
SERVICE CONTRACT COVERAGE 
 
This Towing for Heavy Duty/Severe Service (this “Service Contract”) provides coverage for 12 months or up to 
750,000 total odometer miles (1,207,008 total odometer kilometers) traveled per vehicle from the contract purchase 
date, whichever expiration occurs first. Vehicles with 600,000 miles (965,606.4 total odometer kilometers) or 
greater traveled per vehicle from the contract purchase date are not eligible for coverage under this Service Contract. 
For qualified units the coverage under this Service Contract expires at 750,000 total odometer miles (1,207,008 total 
odometer kilometers) even if prior to the 12 month threshold. Qualified units are outlined by model year and 
mileage at time of purchase as defined by the contract policy number.  
 
During this period, Navistar, Inc® (“Navistar’) will pay for a service call and/or towing to the nearest International or 
Cummins dealer WITH A NAVISTAR OR CUMMINS WARRANTABLE AND MISSION-DISABLING 
UNSAFE OPERATING CONDITION FAILURE. Maximum liability for Navistar, per towing incident, is $550.00 
USD ($725 CAD). Exceptions are listed herein under section What is Not Covered. 
 
WHAT IS NOT COVERED 
Repairs: 

• Towing in connection with a failure that is NOT warranted with Cummins or Navistar.  
• Any towing expense over the $550.00 USD ($725 CAD) maximum liability, per incident. 

Other: 
• Vehicles sold and/or operated outside the United States & Canada 
• Vehicles/components which have had unauthorized alterations or modifications. 
• Vehicles on which the odometer reading has been altered. 
• Loss of time or use of the vehicle, loss of profits, inconvenience, or other consequential or incidental 

damages or expenses. 
• Incidental or consequential costs or expenses which the owner may incur as a result of a malfunction or 

failure covered by this warranty, such as vehicle damage, communication expenses, meals, lodging, 
overtime, loss of use of engine or vehicle (“downtime”), loss of time, inconvenience, cargo loss or damage, 
and other similar costs and expenses. 

 
NOTE TO SERVICING LOCATION 
If there are questions regarding this coverage, call the Warranty Claim Center for clarification. 
 
OBTAINING SERVICE 
To obtain service under this Service Contract, return this vehicle to any International® truck dealer authorized to 
service this model vehicle and engine. To locate an authorized dealer near you, please call the Navistar Customer 
Service Center at 800-44-TRUCK (800-448-7825). 
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DISCLAIMER  
FOLLOWING THE EXPIRATION OF THE STANDARD NAVISTAR LIMITED WARRANTY AND DURING 
THE PERIOD OF THIS SERVICE CONTRACT, NO WARRANTIES ARE GIVEN BEYOND THOSE 
DESCRIBED HEREIN NO WARRANTIES ARE GIVEN BEYOND THOSE DESCRIBED HEREIN. THIS 
WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED AND IS THE SOLE 
AND EXCLUSIVE WARRANTY MADE BY NAVISTAR, INC® HEREUNDER. NAVISTAR, INC® 
SPECIFICALLY DISCLAIMS ALL IMPLIED AND EXPRESS WARRANTIES, INCLUDING WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ALL OTHER 
REPRESENTATIONS TO THE USER/PURCHASER, AND ALL OTHER OBLIGATIONS OR LIABILITIES. 
NAVISTAR, INC® FURTHER EXCLUDES LIABILITY FOR INCIDENTAL, SPECIAL, INDIRECT, PUNITIVE 
AND CONSEQUENTIAL DAMAGES, ON THE PART OF NAVISTAR, INC®. No person is authorized to give 
any other warranties or to assume any liabilities on Navistar’s behalf unless made or assumed in writing by Navistar, 
Inc®; and no other person is authorized to give any warranties or to assume any liabilities on Navistar’s behalf unless 
made or assumed in writing by Navistar, Inc®. Navistar, Inc® has the discretion to replace or rebuild the engine when 
a catastrophic failure occurs. 
 
This contract is non-refundable.  
 
This contract is transferable. 
 
Navistar, Inc., except in Canada where it is Navistar Canada, Inc. 
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