e

BAKERSFIELD BAR #: ARD00189873

JTRUCK EPA # CAL000258449
CENTER
Remit To:
8140 GOLDEN STATE HIGHWAY BAKERSFIELD TRUCK CENTER
BAKERSFIELD, CA 93308 P.0O. BOX 80057

OFFICE (800) 456 - 6950
PARTS DEPT (661) 393 - 6950 BAKERSFIELD CA, 93380

SERVICE (661) 392 - 5445 Pay Online:
FAX 6613933368 www.californiatruckcenters.com

V.ILN

I - o 7

Custoiner Unit 1-007

Bill-To 44732

Year 2014

Make - FREIGHTLINER

Muodel CASCADIA 125

Engine M{g & Mad  pDD15 8/11/2026
Engine SN 47290650208090 8/11/26 11:21 am

Note:

06/15/2026 8732  10/24/13 823,070 07/09/2026 SR P-CHK BS55  B855

{ N\
Sold Operations
Job#1 EXPRESS EAD PERFORM EXPRESS ASSESSMENT CUSYOMER STATES
Contition: B EXPRESS EAD - PERFORM EXPRESS ASSESSMENT CUSTOMER STATES ** UNIT TOWED IN FROM TA ( TA
STATED 'AIR COMPRESSOR IS BAD , NOT BUILDING AIR PRESSURE
AIR FLOW RESTRICTED
f R&R DRYER FILTER, AIR FILTER
LABOR TO PERFORM REPAIRS 2,230.20
i DC4F/23-128566-002 FITTING-STRAIGHTM260 RINGSAE ] 38.15 38.15 591
-1 D04F/DDE RA4711302515-CORA/COMPRESSOR 562.50 -562.50 sl
1 DO4F/F4HZ 3K506 C MOUNTING GASKET-POWER STEERING 5.84 5.84 591
1 0C4F/DDE RA4711302515 B/ COMPRESSOR 1,109.55 1,109.55 59
1 004F/23-14393-008 UNION-PTC.50 NT TO .50 NT 1.78 4.78 591
1 0Q4F/03-36187-000C ISCLATOR AZIR CLEANER R P3 27.21 27.91 s
1 0045/DN F610260° "FILTER ELEMENT, FRIMARY" 106.55 106.55 3591
1 004F/Bw 1077969G PURAGUARD OIL COALESCING SH CA 251.69 251.69  59¢
1 004F/R12-2%822-030 HOSE-COMPRESSOR DISCHARGE214HT 105.52 165.52 59
1 004F/A12-23236-018 HOSE ASSY-AIRDISCHARGE 10HITEM 69.27 69.27 591
Z 004F/03-35804-000 ISOLATOR-AIR CLEANERFRCNT 17.79 35.58 391
1 004F/DDE RA47113202515-CORA/COMPRESSOR 562.50 562.50 593
-1 DEP DEPOSIT FOR BACKORDERED PARTS 9,000.00 ~9,000.00 594
\, J
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BAKERSFIELD BAR # ARD00189873

TRUCK EPA #: CAL000258449
Remit To:
8140 GOLDEN STATE HIGHWAY BAKERSFIELD TRUCK CTENTER
OFFICE (300) 488 - 6950 ihaagt
( - 695
PARTS DEPT (661) 393 - 6950 BAKERSFIEL.D CA, 93380
SERVICE (661) 392 - 5445 Pay Online:
FAX 6613933368 www, californiatruckcenters.com

8ill-To 44732 V.LN

407 R004138732:02
Customer Unit # 1-007

Year 2014

Make FREIGHTLINER

Model CASCADIA 125

Engine Mfg & Mod  DD15 8/11/2026
Engine SIN 47290650208090 8/11/26 11:21 am

06/15/2026 8732  10/24/13 823,070 07/09/2026 SR P-CHK B855 B85S

4 ™
Sold Operations {Cont.)
Total Labor 2,230.20 Total Parts -7,245.16 Total -5,014.96

BIT INSPECTION

Correcton - § Found multiple things wrong with the unit, all brake shoes are at end of life, drums have large cracks, alt leaf
spring bushings are cracked, power steering input seai is leaking, came frame seal is leaking all around, oil
pressure sensor is leaking, front cover is leaking, front diff power divider cover is leaking, transmission output
shaft is leaking, unit has low nox codes likely caused by dpfs passing soot, can see soot at exhaust, unit has
low rail pressure codes and is surging, crank case breather fitting on block is leaking, made est for everything
and again need {0 urge customer to fix broken hood

LABOR TO PERFORM REPAIRS 0.00

Total Labor 0.00 Total Parts 0.00 Total 0.00
\ J
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Seftware\Excede\FlleCache\NFFTIM3NOBFCW 33VOFKX_SFSVS1S4006-BRNCD-DataMatrix DO




BAKERSFIELD
TRUCK
CENTER

8140 GOLDEN STATE HIGHWAY
BAKERSFIELD, CA 93308
OFFICE {800) 456 - 6950
PARTS DEPT (661) 393 - €950
SERVICE (661) 392 - 5445

BAR #: ARD00189873
EPA#: CAL000258449

Remit To:

BAKERSFIELD TRUCK CENTER
P.O. BOX 80057

BAKERSFIELD CA, 93380

Pay Online:
www.californiatruckcenters.com

FAX 6613933368

V.LN

I < 0 7

Bill-To 44732

R0O04138732:02

Custommer Unit #  1-007
Year 2014
Make FREIGHTLINER
Model CASCADIA 125
bD15 8/11/2026
Engine SIN 472906S0208090 8/11/26 11:21 am

Note:

823,070 07/09/2026

06/15/2026 8732 10/24/13 SR P-CHK B855 B855
- ~ ™\
Sold Operations (Cont.)
Job#3 Express PERFORM EXPRESS ASSESSMENT CUSTOMER STATES
adition: 58 R&R driveline u joint -
TOW COMPANY CAUSED DAMAGE
@ tow company lost bearings for u joint when towing, had to replace u joint, put in and got parts, used tiger tool
and removed old u joint, cleaned yolks, installed new joint on driveline then diff yolk, done
LABOR TO PERFORM REPAIRS 354.00
1 O0C4F/TDA MZB81X CENTER PART3 KIT 18N U-JDINT B 113.93 113.93 591
Total Labor 354,00 Total Parts 113.93 Total 467.93
\, J/
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BAKERSFIELD
TRUGCK
CENTER

8140 GOLDEN STATE HIGHWAY
BAKERSFIELD, CA 93308
OFFICE (800} 456 - 6950
PARTS DEPT (661) 393 - 6950
SERVICE (661) 392 - 5445

FAX 6613933368

BAR #. ARD00188873
EPA#: CAL000258449

Remit To:

BAKERSFIELD TRUCK CENTER
P.O. BOX 80057

BAKERSFIELD CA, 93380

Pay Oniine:
www.californiatruckcenters.com

Bilt-To 44732

"R3407 R004138732:02
Customer Unit # 1-007
Year 2014
Muake FREIGHTLINER
Model
Engine Mfy & Mod  DD15 8/11/2026
Engine SIN 47290650208090 8/11/28 11:21 am
Note:

06/15/2026 8732 10/24/13 823,070 07/05/2026

B855  B855

. ™
Sold Operations (Cont.)
Job¥4 Express PERFORM EXPRESS ASSESSMENT CUSTOMER STATES
e I brakes all around - FOUND ON BIT INSPECTION
f FOUND BRAKES WORN ALL THE WAY AROUNS
i REPLACE BRAKE SHQOES AND DRUMS
LABOR TO PERFORM REPAIRS 2,380.68
-2 Q04F/ABP MKA471%E2 20PREM-BRAKE SHOE EXC KIT 471982 W P 55.0¢0 -110.00 3591
-4 OR4F/ABP MK472682 20PREM-BRAKE SHOE EXC KIT 4726E2 W P 55.00 =-220.00 57
4 J04F/ARBP NLAZAL1H658625B DRUM ~ 16.5X8.625 BALANCED 18£.39 745.56 591
2 QCAF/LBP MKA71i9L2 20PREM BRAKE SHOE EXC KIT 4719E2 W P £85.21 130.42 5%
2 Q04F/ABP N42B1653REV DRUM ~ 16.5X5 BALANCED 146.18 292.36 591
4 J04F/ABP MK4726E2 20PREM BRBKE SHOE EXC KIT 4726F2 W P 85.71 242.89 591
4 QO04F/ABP MK4726E2 20PREM-BRAKE SHOE EXC KIT 4726E2 W P 55.00 220.00 593
2 DO4F/ABP MK&L719E2 20CPREM~BRAKE SHOE EXC XIT 4719B2 W P 55.00 110.00 593
Total Labor 2,390.68 Total Parts 1,511.18 Total 3,901.86
\, J
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BAKERSFEFIELD BAR # ARD00189873

! jTruckK EPA #: CAL000258449
JICENTER
' Remit To:
8140 GOLDEN STATE HIGHWAY BAKERSFIELD TRUCK CENTER

BAKERSFIELD, CA 93308
OFFICE (800) 456 - 6950
PARTS DEPT (661) 393 - 6250

P.O. BOX 80057
BAKERSFIELD CA, 93380

SERVICE {661) 392 ~ 5445 Pay Onl-ine:.
FAX 6613933368 www.californiatruckcenters.com
Bill-To 44732 V.ILN

I Y R004138732:02

Customer Unit #  1-007

Yeur 2014

Make FREIGHTLINER

Madel CASCADIA 125

Engine Mfg & Mod  pD15 8/11/2026
Engine SN 47290650208090 8/11/28 11:21 am

Note:

06/15/2026 8732  10/24/13 823,070 07/09/2026 SR P~CHK B855  B855

e A
Sold Cperations (Cont.}
Job#5 Express PERFORM EXPRESS ASSESSMENT CUSTOMER STATES
- Conditior: - 8 bushings all around - FOUND ON BIT INSPECTION
FOUND ALL LEAF SPRING BUSHINGS CRACKED
LLABOR TO PERFORM REPAIRS 2,832.00
2 Q04Y/30726 HEX CAP SREW USs 1/2 X 4 1/2 4.37 8.74 3541
4 DOAF/A 680 322 01 5D BUSHING~SUSPRUBBER4INX57.15/20 36.34 145.36 591
4 QQ4F/18-22080-000 BUSHING-SPRINGRR SUSPHD 94.8% 379.44 591
2 004F/18-21912-000 BSHG~RBBR102¥57.3 $3.80 187.606 591
Total Labor 2,832.00 Total Parts 72114 Total 3,5653.14
\ v,
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Senwara\Fxcede\FileCache\NFFTIM3NOBFCW 33VOFKX_SFSVSL.S4006-BRNE0-DataMatrix_DC



BAKERSFIELD
ITRUCK
CENTER

8140 GOLDEN STATE HIGHWAY
BAKERSFIELD, CA 93308
OFFICE (800} 456 - 6850
PARTS DEPT (661) 393 ~ 6950
SERVICE {661) 392 - 5445

BAR #: ARD00189873
EPA #: CAL000258449

Remit To:

BAKERSFIELD TRUCK CENTER
P.0O. BOX 80057

BAKERSFIELD CA, 93380

Pay Online:

FAX 6613933368 www.californiatruckcenters.com
Bill-To 44 VLN
407
ustamer Umit n -
Year 2014
Make FREIGHTLINER

Engine Mfg & Mod  DD15 8/11/2026
Engine SN 472906S0208090 8/11/26 11:21 am
Noie:
06/15/2026 8732  10/24/13 823,070 07/09/2026 SR P-CHK B855  B855
. K )
Sold Operations {(Cont.)
Job#6 Express PERFORM EXPRESS ASSESSMENT CUSTOMER STATES
2 power steering input seal R&R - FOUND ON BIT INSPECTION
""" | FOUND POWER STEERING INPUT SEAL LEAKING
‘M REPLACE POWER STEERING INOUT SEAL
LABOR TO PERFORM REPAIRS 472.00
1 004F/RGT TAS0C0001 KIT-INPUT SHAFT SEAL 34.88 34.88 59
1 0C4F/14=-18%71-000 BOLT-~PINCHSTEERINGM10-1.25GE0M 7.66 7.65 50
1 QC4F/14-18772-00C NUT-HEXPREVAILING TCRQUEMLOGED 0.48 0.48 591
Total Labor 472,00 Totat Parts 43.02 Total 515.02
\, S
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BAKERSFIELD
ITRUCK
CENTER

6140 GOLDEN STATE HIGHWAY
BAKERSFIELD, CA 93308
OFFICE {800) 456 - 6950
PARTS DEPT (661) 393 - §950
SERVICE (661) 392 - 5445

BAR #: ARD00189873
EPA#: CAL000258448

Remit To:

BAKERSFIELD TRUCK CENTER
P.O. BOX B0OS7
BAKERSFIELD CA, 93380

Pay Online:

FAX 6613933368 www.californiatruckcenters.com
Bilf-To 44732 V.LN
407
Customer Unit # 1-007
Yeur 2014
Make FREIGHTLINER
Model CASCADIA 125
Engine Mfg & Mod  DD15 8/11/2026
Engine SIN 472506S0208090 8/11/26 11:21 am
Note:

06/15/2026 8732  10/24/13 823,070

07/09/2026 SR P-CHK B855 B855
' . ™
Sold Operations (Cont.)
Job#7 Express PERFORM EXPRESS ASSESSMENT CUSTOMER STATES
CEendion | cam frame reseal - FOUND ON BIT INSPECTION
i FOUND CAMFRME SEAL GASKET LEAKING
REMOVED AND REPLACE CAMEFRAME SEAL
LABOR TO PERFORM REPAIRS 2,124.00
1l 004r/DDE A4720160880 MOUNTING SEAL CAMSHAFT HOUSING 73.7% 73.78 W
€ 0Q4F/DDE A4720780680 SEAL, FIZEL INJECTOR LINE 13.42 8C.52 59
1 004F/DDE A4720160121 SEAL RCCKER COVER 66,61 66.61 391
1 004F/DDE AQQQ0701432 FUEL LINE KT £7.64 67.64 591
Total Labor 2,124.90 Total Parts 288.56 Total 2,412.56
\ J
leld: 22085198 C:\Users\Dtaylor\AppData\Roaming\Procade Revision: 8/11/26 Page 7 of 13
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BAKERSFIELD BAR # ARD00189873

TRUCK EPA#: CAL000258449
CENTER
Remit To:
8140 GOLDEN STATE HIGHWAY BAKERSFIELD TRUCK CENTER
BAKERSFIELD, CA 93308 P.O. BOX 80057

OFFICE {800} 456 - 6950

PARTS DEPT (661) 393 - 6950 BAKERSFIELD CA, 93380

SERVICE (661) 392 - 5445 Pay Onl_ine:_
FAX 6613933368 www.californiatruckcenters.com
Biif-To 44732 V.IN
3407
Customer Unit # 1-007
Yeur 2014
Make FREIGHTLINER
Model! CASCADIA 125
Owner
Engine Mfg & Mod 8/11/2026
Engine SN 4729065020800 8/11/26 11:21 am

Nate,

10/24/13 823,070 07/09/2026 SR P-CHK B855 B85S

06/15/2026 8732

Soid Operations {Cont.}

Job#8 Express PERFORM EXPRESS ASSESSMENT CUSTOMER STATES
“Conginen - R oll pressure sensor R&R - FOUND ON BIT INSPECTION

FOUND OIL PRESSURE SEANSOR LEAKING

REPLACE SENSCR

LABOR TO PERFORM REPAIRS 230.28
1 QCAF/ODE AG11153%228 SENSOR OIL PRE3SURE 107.61 107.61 59t
1 §04F/DDE NOGOC0UC016G70 SEALING RING Mig 0.88 G.88 59
Total Labor 290.28 Total Parts 108.49 Total 398.77
\, J
Jeld: 22089198 C:sers\Dtaylor\AppData\Roaming\Procede Revision: 8/11/26 Page & of 13
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BAR #: ARDQ0189873
EPA #: CAL000258449

Remit To:

8140 GOLDEN STATE HIGHWAY BAKERSFIELD TRUCK CENTER
BAKERSFIELD, CA 93308 P.O. BOX 80057

OFFICE {800} 456 - 6950 =
PARTS DEPT (661) 393 - 6950 BAKERSFIELD CA, 93380

SERVICE (661) 392 - 5445 Pay Onl_me:_
FAX 6613933368 www.californiatruckcenters.com

V.IN

I .-

Customer Unii # 1-007

Bill-To 44732

Year 2014
Make FREIGHTLINER
Model CASCADIA 125

Engine Mig & Mod  DD15S 8/11/2026

Eligi}l(‘ SN 472906S0208090 8/11/26 11:21 am
Note:

06/15/2026 8732  10/24/13 823,070 07/09/2026 SR P-CHK BB55  B855

( Sold Operations (Cont.) )

Job#9 Express PERFORM EXPRESS ASSESSMENT CUSTOMER STATES
. : front cover R&R - FOUND ON BIT INSPECTION

FOUND FRONT COVER ON ENGINE LEAKING

§ DROP OIL PAN AND R&R FRONT COVER AND REINSTALL CIL PAN WITH NEW GASKET

LABCR TO PERFORM REPAIRS

1 $5C4F/DUE A4T00111007 CRANKCASE COVER FRT 59.44 59.44 591

1 DC4F/DDE A&720110380 MOUNTING GASKET FRONT ENGINE C 15.88 15.88 591

1 004F/DDE A016287064¢6 OIL 3EAL, CRANKSHAFT, FRONT 39.55 39.55 59

1 DOAF/DDE A4720140322 SEAL 48.57 48.57 591

1 004x/PEX 82194 599 ULTRA GRAY RTV 9.64 9.64 591

1 004F/DDE 23565378 Kit~0il Pan Grommet 18 pack 8.80 8.80 591

Total Labor 1,368.80 Total Parts 181.88 Total 1,550.68

\, J
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BAKERSFIELD BAR #: ARD00189873
TRUGK EPA #: CAL000258449
CENTER ‘
Remit To:

8140 GOLDEN STATE HIGHWAY BAKERSFIELD TRUCK CENTER

OFFICE (300) 456 - 6950 70, BOX 80057

PARTS DEPT (661) 393 - 6950 BAKERSHEL_D CA, 93380

SERVICE (661) 392 - 5445 Pay Online:

FAX 6613933368 www.californiatruckcenters,.com

Bill-To 44732 V.ILN

I o 7

Custamer Unit 1-007

Year 2014

Make FREIGHTLINER

Engine Mfy & Mod  DD15 8/11/2026
Engine SIN 4729060208090 8/11/26 11:21 am
Noie:

06/15/2026 8732  10/24/13 823,070 07/09/2026 SR P-CHK B855  B855

Sold Operations {(Cont.)

Job#10 Express PERFORM EXPRESS ASSESSMENT CUSTOMER STATES

& power divider reseal - FOUND ON BIT INSPECTION

FOUND POWER DIV, LEAKING AT THE HOUSING

REMOVE AND RESEAL POWER DIV

LABOR TO PERFORM REPAIRS 372.88

1 §04aX/PEX 82194 559 ULTRA GRAY RTV 9.64 5.64 591
10 9C40/510 550026918 REAR END 75WY90 GEAR CIL 6.82 68.20 3591
Totai Labor 372.88 Totai Parls 77.84 Total 450.72
\ v
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BAKERSFIELD BAR # ARDO0189873
TRUCK EPA # CAL000258449
CENTER
8140 GOLDEN STATE HIGHWAY

BAKERSFIELD, CA 93308
OFFICE (800) 456 - 6950

Remit To:
BAKERSFIELD TRUCK CENTER
P.0. BOX 80057

PARTS DEPT (661) 393 - 6350 IE:AKE(TSIT[EL-D CA, 93380

SERVICE (661) 392 - 5445 ay On ‘ne.'

FAX 6613933368 www californiatruckcenters.com
Biil-To 44732 V.ILN

I o 7

Customer Unit # 1-007

Yeur 2014

Make FREIGHTLINER

Engine Mg & Mod  DD15S 8/11/2026
Engine SN 47290650208090 8/11/26 11:21 am
Nate:

06/15/2026 8732 10/24/13 823,070 07/09/2026 SR P-CHK B855 B855

7 ™
Sold Operations {Cont.}
Job#11 Express PERFORM EXPRESS ASSESSMENT CUSTOMER STATES
3 ‘@ transmission output shaft reseal - FOUND ON BIT INSPECTION
f FOUND TRANS OUTPUT SEAL LEAKING
REMOVE DRIVE LINE AND YOKE AND R&R OUTPUT SEAL AND REINSTALL YOKE AND DRIVELINE
LABOR TO PERFORM REPAIRS . 1,293.28
1 0DAF/FUL KZ218 SEAL - REAR BEARING COVEIR MAIN 44 .83 44.83 0
1 004F/SP 100%4142 DRIVE SHAFT CENTER SUPPORT BEA 111.71 111.71 591
Total Labor 1,293.28 Total Parts 156.54 Total 1,449.82
\, J
leld: 22089198 C:\Users\Ctaylor\AppDataiReaming\Procede Revision: 8/11/26 Page 11 of 13
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BAKERSFIELD BAR # ARD00189873

TRUCK EPA # CAL000258449
CENTER
Remit To:
8140 GOLDEN STATE HIGHWAY BAKERSFIELD TRUCK CENTER

BAKERSFIELD, CA 93308
OFFICE {800) 456 - 6950
PARTS DEPT (661) 393 - 6550

P.O. BOX 80057
BAKERSFIELD CA, 93380

SERVICE (661} 392 - 5445 Pay Oni'ine:
FAX 6613933368 www californiatruckcenters,com
Bill-To 44732 V.ILN
407
Customer Unit #  1-007
Year 2014
Make FREIGHTLINER
Engine Mz & Mod  DD15 8/11/2026

Nate:

06/15/2026 8732 10/24/13 823,070 07/09/2026 SR P-CHK B855 B855

Sold Operations (Cont.)

Job#12 Express PERFORM EXPRESS ASSESSMENT CUSTOMER STATES
tion: B crankcase breather fitting R&R - FOUND ON BIT INSPECTION

FOUND CRANKCASE BREATHER LEAKING

FOUND FITTING ON CRANKCASE BREATHER LEAKING REMOVE AND REPLACE

LABOR TO PERFORM REPAIRS 136.88

1 004F/DDE ADQ7T9279271 SCREW-IN FITTING 14.85 14.85 591
Total Labor 136.88 Total Parts 14.85 Total 151.73
Job¥13 CKADV 200 CHECK AND ADVISE
L Condy REPAIR DAMAGED HOOD
7
Jeld: 22089198 c:\Users\Dtayler\AppData\Roaming\Procede Revision: 8/11/26 Page 12 of 13
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IBAKERSFIELLD BAR #: ARD00189873

) ITRucK EPA #: CAL000258449
? JCENTER
Remit To:
8140 GOLDEN STATE HIGHWAY BAKERSFIELD TRUCK CENTER
swersrn, t 930
PARTS DEPT (661) 393 - 6950 BAKERSSIELD CA, 93380
SERVICE (661) 392 - 5445 Pay Online:
FAX 6613933368 www.californiatruckcenters.com

407

Customer Unit # 1-007
Year 2014
Make FREIGHTLINER

8/11/2026

Engine SIN 47290650208090 8/11/26 11:21am

Note:

06/15/2026 8732  10/24/13 823,070 07/09/2026 SR P-CHK B855  B855
AFINANCE CHARGE of 1 1/2% PER MONTH (ANNUAL PERCENTAGE RATE OF 18%) WILL BE CHARGED Misc. Charges
ON ACCOUNTS OVER 30 DAYS PAST DUE. * All material. parts and other goods sold to buyer berein, are without any : -9,000.00
puaranty or warranty by Scller, express or implicd, including any IMPLIED WARRANTY OR MERCHANTABILITY Merchandise Amt. Parts 4,872.27
OR FITNESS FOR A PARTICULAR PURPOSE. All parts retutned for credit or exchange are subject to a handling
charge. All claims and returned yroods MUST be accompanied by this bill. No returns after 30 days. N THE EVENT A tabor: 13,865.00
SUIT 1S BROUGHT TO ENFORCE COLLECTION, THE CUSTOMER SHALL BE LIABLE FOR REASONABLE
ATTORNEY'S FEES AND COSTS OF SUIT. Sublet: 0.900
Misc Supplies: 500.00
Surcharge: 6.00
Taxes: -291.04
RECEIVED BY: Total: 10,046.23
Paid via Auth Amt Auth Nbr
PRINT NAME OF SIGNER: CHECK 3830978012 $4,046.23
DATE:

A FINANCE CHARGE OF 1 1/2% PER MONTH i ANNUAL PERCENTAGE RATE OF
18%) WILL BE CHARGED ON ACCOUNTS OVER 30 DAYS PAST DUT. IN THE
EVENT A SUIT [S BROUGHT TO ENFORCE COLLECTION, THE CUSTOMER
SHALL BT LIABLE FOR REASONABLE ATTORNEY'S FEES AND COSTS OF

surr. “We imposc a 3% surcharge on credit cards that is not greater than

our cost of acceptance”
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