[image: ]
ROC-TEC guarantees the Service Body and Toolbox sheet metal components will not “rust-through” within the first five years of service.   ROC-TEC door latches and door hinges are guaranteed not to fail to operate due to a mechanical failure, and standard compartment shelving is guaranteed not to bend under the rated load of 200 pounds for a period of three years with unlimited mileage. 

Product Warranty ROC-TEC guarantees the service body and hydraulic crane to be free from defects in material and/or workmanship for a period of three years.  ROC-TEC guarantees the paint to be free from defects for one year.
 
Warranty Duration The warranty period begins on the date of purchase by the end-user, or one year from the date the product is received by the distributor, whichever occurs first. ROC-TEC will pay the cost of material and labor to repair or replace the defective product and reserves the sole right to inspect product claimed for warranty to determine the best way to remedy the warranty claim. 

Exclusions from Warranty 
-Failures- due to improper installation by any facility other than ROC-TEC,
-Any product repairs, modifications and alterations performed without ROC-TEC authorization,
-Damages or fatigue fractures due to accident, misuse, abuse, neglect, overloading, severe off-road applications or twisting loads induced by cranes or aerial devices,
-Failures due to improper maintenance or operation,
-Products not manufactured by ROC-TEC, including the welder and air compressor, which are warranted by Lincoln Electric, 
-Paint not applied by ROC-TEC, or damaged by external forces such as scratches, acid rain or hailstones. 

ROC-TEC liability is limited to the workmanship of its product and is in no way responsible for incidental or consequential damages, lost profits or incidental costs due to down time or lost usage while warranty service is being performed.
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