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CUSTOVER #: 369 13418S ACKSON GROUP PETERBILT
UNI T# B1340 - SALINA
| NvO CE 385E. 1620 S.

Salina, Utah 84654

Jackson Group Lockbox
PAGE 1 Dept # 880555
PO Box 29650
Phoenix, AZ 85038-9650
SERVICE ADVISOR: 1935 JOSH ALLAN

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLUE 22 | PETERBI LT 579 1XPBDPOX7ND796377 199353/ 199353 [T1340
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
27AUR21 DO 23: 00 O8FEB23 7-324332 0.00[ 1BS 28FEB23
R.O. OPENED READY OPTIONS: STK: ND796377 DLR: P250 ENG Y258794
08FEB23 28FEB23
LI NE OPCODE TECH TYPE HOURS LI ST NET TOTAL

A C/S CEL ** ENG HRS 4604 **
CAUSE: DUSTED ENG NE
ENG ENG NE REPAI RS

1948WARMX

3493WARNK

3672WARMKX

2854WARNK

3527 WARMX

3645WARNKX
800002230 GUMOUT CARB AND CHOKE CLEANER 16CZ
PY092001 COOLER- CHARGE Al R
P2127 METRIC BOLT
9212TRP CLAVP- HOSE W LI NER #12
6306LLUALC3/ 2E BEARI NG
1844896PE GASKET- EXHAUST Cl RCULAR 4"
123130EXX MOBI L ATF D/ M CASE 6X1QT
F51- 6008ML4 FAN-11 BLADE 31' QD 3.62" PW

10. 43" PD
1 1923003PE GASKET
M SC FRI GHT FOR F51- 6008ML4
VT

199353 DUSTED ENG NE 1948 HOOKED TO DAVI E AND READ CODES. HAS
RECURRI NG P1407. STARTED TROUBLESHOOTING IN RM STEP 1A CHECKED FOR
RELATED DTC S. NONE WERE PRESENT. STEP 1B CHECKED SERVI CE | NTERVAL FOR
FI LTER REPLACEMENT. FI LTER HAS BEEN REPLACED FOUR TIMES | N THE LAST 35K
M LES, STEP 2A CHECKED FOR ANY O L LEAKAGE OR BLOCKAGE OF VENT TUBES.
NOHTI NG FOUND. STEP 3A VI SUALLY | NSPECTED CONNECTI ONS AND W RI NG FOR
CRANK CASE PRESSURE SENSOR. NO | SSUES FOUND. STEP 3B MONI TORED CRANK
CASE PRESSURE | N DAVI E W THOUT Al R COVPRESSOR PUMPING. | T MONI TORED 0
PSI. STEP 3D DI SCONNECTED CRANK CASE PRESSURE SENSOR TUBE AND MONI TORED
PRESSURE | N DAVIE AT KEY OFF. | T MONITORED O PSI. STEP 4A VI SUALLY

| NSPECTED CRANK CASE VENTI LATI ON MODULE CONNECTI ONA ND W RI NG FOR ANY
DAMAGE. NOTHI NG FOUND, STEP 4B MEASURED POMER SUPPLY VOLTAGE THROUGH
MN B OB |IT MEASURED 12.78V. IT IS | NSTRUCTING ME TO REPLACE THE CCV

PNNEFEPNWR R
e T L T S T i T e L T S Ve

< &< &<c<cccccccccececc
O 00 800000000000 O

STATEMENT OF DISCLAIMER DESCRIPTION TOTALS

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | Tpe factory warranty constitutes al
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE | of the warranties with respect to | LABOR AMOUNT

SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO the sale of this itemlitems. The PARTS AMOUNT

OWNER. THEREWAS NO INDICATION FROM THE APPEARANCE OF THE Seller hereby expressly disclaims all

warranties  either  express or
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED implied, _including any implied GAS, OIL, LUBE

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY warranty of merchantability  or SUBLET AMOUNT
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS fitness “for a particular purpose.

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Seller ~ neither  assumes  nor MISC. CHARGES

NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY authorizes any ~other person to

. assume for it any liabilit in TOTAL CHARGES
MANUFACTURER'S REPRESENTATIVE. connection  with they sale Ofy this
item/items. LESS INSURANCE
SALES TAX
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
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MODULE, MODULE WAS REPLACED W THI N THE LAST 35K M LES AS WELL. THERE
WAS ANOTHER TCS CASE OPENED AT THAT Tl ME. CASE#05190417. OPENED A NEW
TCS CASE#05513180, WAS | NSTRUCTED TO PERFORM A STEP TEST WHI LE

RECORDI NG ALL PARAMETERS, PERFORMED TEST AND ATTACHED RESULTS TO THE
CASE, WAS THEN | NSTRUCTED TO PERFORM A DRI VE TEST W TH SPECI FI C
PARAMETER RECCRDI NG ATTACHED RECORDI NG TO CASE FOR REVI EW AFTER

REVI EWWAS | NSTRUCTED TO REPLACE THE CCV MODULE AND CCV PRESSURE SENSCR
AND TO RELEASE THE TRUCK TO CUSTOMER TO SEE | F CODES WOULD RETURN,
THERE WAS NOT A CCV MODULE AVAI LABLE SO WE REMOVED AND REPLACED THE
SENSCR, CLEARED CODES AND RETURNED TRUCK BACK TO CUSTOVER. CODE HAS
RETURNED, OPENED ANOTHER TCS CASE #05539829, WAS ASKED TO ATTACH A TRIP
AND CHART RECORDER TO CASE FOR REVI EW WAS THEN | NSTRUCTED TO PERFORM A
CYLI NDER LEAK DOMWN TEST FOR EACH CYLI NDER, REMOVED Al R FI LTER HOUSI NG
AND TUBI NG REMOVED VALVE COVER, REMOVED LOVWER VALVE COVER, REMOVED
BOTH ROCKER ASSEMBLI ES. LOOSENED ALL | NDJECTOR FUEL LI NES, REMOVED ALL
FUEUL | NJECTORS, USED DUMW | NJECTOR AND PERFORMED CYLI NDER LEAK DOWN
TEST ON ALL CYLI NDERS, NONE OF THE CYLI NDERS HELD PRESSURE, | REMOVED
THE O L FILL CAP AND COULD HEAR THE AIR GO NG | NTO THE SUMP, UPDATED
CASE W TH FI NDI NGS, WAS | NSTRUCTED TO CHECK FOR | NJECTOR CUP LEAKAGE,
THERE WERE NO | NJECTOR CUPS LEAKI NG WAS THEN | NSTRUCTED TO PULL HEAD
AND | NSPECT, REMOVED ALL ELECTRI CAL CONNECTORS FROM HEAD, REMOVED ALL
FUEL LI NES FROM HEAD, DRAI NED COOLI NG SYSTEM REMOVED EGR VALVE,
REMOVED EGR COCLER, UNBOLTED TURBO FROM MANI FOLD, REMOVED | NTAKE HORN,
REMOVED CYLI NDER HEAD BOLTS, REMOVED CYLI NDER HEAD, | NSPECTED ALL

LI NERS, ALL LI NERS WERE POLI SHED, #4 LI NER HAD MARKI NGS ON LI NER, TOOK
Pl CTURES AND ATTACHED TO THE CASE, UPDATED CASE W TH FI NDI NGS5, WAS

I NSTRUCTED TO CONTI NUE W TH SERVI CE BULLETI N 41-019, | NSPECTED TURBO
AND FOUND THERE WAS DUST | NTRUSI ON | NTO THE TURBO TOO PI CTURES AND
ATTACHED TO THE CASE, WAS TOLD A FULL SW NG ENG NE WAS BEI NG ORDERED
FOR TRUCK, RECOVERED AC SYSTEM REMOVED UPPER AND LOAER RADI ATOR HOSES,
REMOVED RADI ATOR ASSEMBLY, FOUND ENG NE FAN WAS CRACKED, REMOVED ENG NE
FAN, REMOVED CLUTCH SERVO, REMOVED ALL CLUTCH BOLTS, REMOVED LOWAER BELL
HOUSI NG BOLTS, SUPPORTED TRANSM SSI ON W TH JACK, DI SCONNECTED ALL
BATTERY CABLES FROM STARTER, DI SCONNECTED CEM ENG NE HARNESS FROM

STATEMENT OF DISCLAIMER DESCRIPTION TOTALS

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | Tpe factory warranty constitutes al
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE | of the warranties with respect to | LABOR AMOUNT

SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO | the sale of this itemitems. The [T oo ™0~
OWNER. THEREWAS NO INDICATION FROM THE APPEARANCE OF THE Seller hereby expressly disclaims all

warranties  either  express or
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED implied, _including any implied GAS, OIL, LUBE

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY warranty of merchantability  or SUBLET AMOUNT
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS fitness “for a particular purpose.

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Seller ~ neither  assumes  nor MISC. CHARGES

NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY authorizes any ~other person to

. assume for it any liabilit in TOTAL CHARGES
MANUFACTURER'S REPRESENTATIVE. connection  with they sale Ofy this
item/items. LESS INSURANCE
SALES TAX
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
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FI REWALL, REMOVED EXHAUST TUBE FROM AFTER BPV, REMOVED COOLI NG

RESERVO R, REMOVED W PER ARMS, REMOVED CONLI NG REMOVED W PER ASSEMBLY,
REMOVED UPPER BELL HOUSI NG BOLTS, REMOVED ENGA NE MOUNT BOLTS, REMOVED
FRONT CROSS MEMBER, REMOVED ENG NE, REASSEMBLED ENG NE ON STAND,
REMOVED NEEDED PARTS FROM OLD ENG NE AND | NSTALLED ONTO NEW ENG NE,

| NSTALLED NEW ENG NE | NTO CHASSI S, | NSTALLED FRONT CROSS MEMBER,

| NSTALLED MOTOR MOUNT BOLTS, | NSTALLED ALL BELL HOUSI NG BOLTS,

| NSTALLED CLUTCH BOLTS, | NSTALLED ALL BATTERY CABLES TO STARTER,

| NSTALLED CEM HARNESS TO FI REWALL, | NSTALLED FUEL LI NES, | NSTALLED
EXHAUST W TH NEW GASKETS, | NSTALLED RADI ATOR ASSEMBLY, RECONNECTED
UPPER AND LOVWER RADI ATOR HOSES, RECONNECTED AC LI NES, VACUUMED AND
CHARGED AC, | NSTALLED W PER ASSEMBLY, | NSTALLED COALI NG, | NSTALLED

W PER ARMS, | NSTALLED COOLI NG RESERVAO R, | NSTALLED ALL COCLANT LI NES TO
ENG NE, FILLED COOLI NG SYSTEM BLED FUEL SYSTEM HOOKED TO DAVIE TO
PROGRAM NEW PCl, COULD NOT GET NEW PCI TO PROGRAM WAS | NSTRUCTED TO
TRY THE ORIG NAL PCl, REMOVED NEW PCl, REMOVED ORI G NAL PCI FROM OLD
ENG NE, | NSTALLED ORI G NAL PCl TO NEW ENG NE AND TRI ED PROGRAMM NG, PCl
PROGRAMVED, ATTACHED NEW LOG FI LE, CLEARED CODES AND ROAD TESTED, NO
CODES RETURNED. ASSEMBLED OLD ENG NE TO BE SHI PPED BACK. FOUND CRACK | N
FAN BLADE UPON REMOVAL REPLACED BLADE.

ER R R b b b S S S S S S S Sk bk b b b b S S S S S S S S S S b b e S S S S A Sk I

B ¢S CRU SE | NOP
CAUSE: CORREDED W RE AT RADAR
M SC M SC REPAI RS
1948 WPET

199353 CORREDED W RE AT RADAR 1948 HOOKED TO BENDI X AND READ CODES,
HAD ACTI VE CODE FOR J1939 SYSTEM VI SUALLY | NSPECTED W RI NG FOR ANY

SI GNS OF DAMAGE, FOUND ONE OF THE WRES TO THE RADAR WAS RUBBED THROUGH

AND CORRCDED, W RE ORN5561-1 AT CONNECTOR P15C, REMOVED PI N FROM
CONNECTOR AND | NSTALLED NEW PIN DUE TO RUB THROUGH WAS TOO CLOSE TO
CONNECTOR FOR REPAI R, CHECKED CODES, CODE VENT | NACTI VE, CLEARED CODES

AND ROAD TESTED, NO CODES RETURNED

ER R R kb b S S S S S S S Sk b b b b S S S S S Ik S S b b e S S S S S S S S

C* dS CLUTCH SERVO LEAKING O L

(N QO

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO
OWNER. THEREWAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

The factory warranty constitutes all
of the warranties with respect to
the sale of this item\items. The
Seller hereby expressly disclaims all
warranties  either
implied,
warranty of merchantability or
fitness for a particular purpose.
Seller neither assumes  nor
authorizes any other person to
assume for it any liability in
connection with the sale of this
item/items.

express  or
including any implied

DESCRIPTION

TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
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CUSTOVER #: 369 13418S ACKSON GROUP PETERBILT
UNI T# B1340 - SALINA
| NvO CE 385 E. 1620 S.
Salina, Utah 84654
Jackson Group Lockbox
PAGE 4 Dept # 880555
PO Box 29650
Phoenix, AZ 85038-9650
SERVICE ADVISOR: 1935 JOSH ALLAN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BLUE 22 | PETERBI LT 579 1XPBDP9X7ND796377 199353/ 199353 [T1340
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
27AUG21 DO 23. 00 08FEB23 7- 324332 0.00] IBS 28FEB23
R.O. OPENED READY OPTIONS: STK: ND796377 DLR: P250 ENG Y258794
08FEB23 28FEB23
LI NE OPCODE TECH TYPE HOURS LI ST NET TOTAL
CAUSE: LEAKI NG CLUTCH SERVO
M SC M SC REPAI RS
1948 WPET (N Q)
1 E17-6012 CLUTCH SERVO (N C
199353 LEAKI NG CLUTCH SERVO 1948 | NSPECTED AND VERI FI ED CLUTCH
SERVO WAS LEAKI NG REMOVED CLUTCH SERVO, REMOVED Al R FI TTI NG | NSTALLED
AR FITTI NG I NTO NEW SERVO, | NSTALLED AL LINE TO SERVO, | NSTALLED NEW
SERVO, BLED Al R FROM SERVO, NO LONGER LEAKI NG
R I b b R S b I I I I S I b I S b b b b I S S I I b b I b e b b L O b b
EE I 3 b b I b b b I b b b 0 b I I I b b b S b I b I S b R S I I S b b I S b I b b b b b S S b b I S b
ESTI MATE: 0. 00 O8FEB23 15:07 SA:. 1935
CONTACT:
I I S b b I b S b I S b b b b B b b I S b I e b b I b b b b I b S I I b I b b b B b b b I b b b I b S b I b S b I 4
CEL PETERBI LT " TRUCKCARE"
(800) 473- 8372
24 HOUR EMERGENCY ROADSI DE SERVI CE
WAV PETERBI LT. COM
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE fJeA;CEtz/rlyE ﬁlﬁiﬁlﬁ%ﬁ{fﬁ DESCRIPTION TOTALS
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE of the warranties with respect to LABOR AMOUNT 0. 00
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO the sale of this itemitems. The [~ 2 o "0 oo 0. 00
OWNER. THEREWAS NO INDICATION FROM THE APPEARANCE OF THE Seller *g.ereby e.xlﬁfeSS'y dl;ﬁ'a'ms all
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | menadties. ©ter  epress WO | GAS, OIL, LUBE 0. 00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY warranty of  merchantability or 0. 00
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | finess for a particular purpose. |—>oBrET AMOUNT .
CLAM A0k AVALASLE FOR () YRR SROMTHE DNTE SEPAENT | ool mie, | s cusnces 0.00
MANUFACTURER'S REPRESENTATIVE. assume for it any liability in | TOTAL CHARGES 0. 00
itemjitems. LESS INSURANCE 0. 00
SALES TAX 0. 00
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0. 00

CUSTOMER COPY
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