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2024 WARRANTY INFORMATION - HEAVY DUTY GAS/DIESEL




Please note that this new vehicle limited warranty contains a binding arbitration provision that may affect your legal rights, and you agree that, pursuant to the arbitration provision contained in this
book, that either you or FCA US LLC may elect to resolve any dispute by neutral, binding arbitration and not by a court action. See the binding arbitration provision contained in “section 1.3” of this
new vehicle limited warranty for additional information concerning the agreement to arbitrate. The binding arbitration provision contained in this warranty book does not affect any rights a consumer
has to participate in any of FCA's nonbinding arbitration programs or any voluntary arbitration programs sponsered by any state or government agency.
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WARRANTY COVERAGE AT A GLANCE 1

Table 1: Gas and Diesel Vehicles

Basic Limited Warranty Coverage
3 years/36,000 miles
Specified Components 1 year/12,000 miles

Federal Emission Warranty

2500/3500, 3500/4500/5500 Ram Chassis Cab, ProMaster
Gasoline Engine

5 years/50,000 miles

Specified Components 8 years/80,000 miles
2500/3500 Diesel Engine

5 years/50,000 miles

Specified Components 8 years/80,000 miles
3500/4500/5500 Ram Chassis Cab Diesel Engine
5 years/100,000 miles

Specified Components 8 years/80,000 miles

Corrosion Limited Warranty
All Panels 3 years/Unlimited mileage

Outer Panels 5 years/Unlimited mileage

Emission Performance Warranty
2 years/24,000 miles




2 WARRANTY COVERAGE AT A GLANCE

Powertrain Limited Warranty

5 years/60,000 miles - Gas Engine

California Emission Warranty

5 years/50,000 miles

Specified Components 7 years/70,000 miles
450075500 Ram Chassis Cab Diesel Engine
5 years/150,000 miles

Cummins® Diesel Engine Limited Warranty
5 years/100,000 miles

Tire Express Limited Warranty
2 years/24,000 miles

Noise Emission Warranty

Lifetime of vehicle

Table 2: Electric Vehicles (EV)

Basic Limited Warranty Coverage
3 years/36,000 miles
Specified Components 1 year/12,000 miles

Electric Powertrain Limited Warranty (Ram ProMaster EV Only)
8 years/100,000 miles - Battery Electric Vehicle

Corrosion Limited Warranty
All Panels 3 years/Unlimited mileage

Outer Panels 5 years/Unlimited mileage

High Voltage Lithium-lon Battery Limited Warranty (Ram ProMaster EV
Only)

8 years/100,000 miles - Battery Electric Vehicle




